





Welcome to the new BHI website. During its staged implementation, earlier reports not available on this site can be accessed on the old website.




 

   logo
   
   



   
      
          

         
            	About BHI
	Reports
	Patient surveys
	Topics
	Explore data
	Media


         

      

      
         

         
            All
            About BHI

            	Our role
	What we do
	Our people
	Our corporate reports
	Events
	Blog
	Contact us


            

            BLOG

            Identifying potential opportunities for reducing average length of stay for admitted patients in NSW public hospitals

            Find out more
         

      

      
         

         
            All
            Reports

            	Healthcare Quarterly
	Healthcare in Focus
	Patient survey results
	Mortality
	Readmission
	Measurement Matters
	The Insights series


            

            	Release plan


            

            Latest report

            Healthcare Quarterly, October to December 2023

            Find out more
         

      

      
         

         
            All
            Patient surveys

            	About the NSW Patient Survey Program
	Have you received a questionnaire?


            

            	Aboriginal Patient Experience
	Adult Admitted Patient
	Ambulance
	Elective surgery
	Emergency Department Patient
	Maternity Care
	Outpatient Cancer Clinics
	Rural Hospital Adult Admitted Patient
	Rural Hospital Emergency Care
	Virtual care


            

            Latest survey results

            
            
               Emergency department Patient Survey 2022–23
            

            Find out more
         

      

      
         

         
            All
            Topics

            	Emergency department
	Elective surgery
	Admitted patients
	Ambulance
	Virtual care
	Aboriginal patient experience
	Cancer
	Mortality
	Readmission
	Maternity care
	Mental health


         

      

      
         

         
            All
            Explore data

            	Hospital performance
	Ambulance performance
	Data Portal


         

      

      
         

         
            All
            Media

            	Media releases
	Media contacts


            

            Latest media release

            
               New reports show NSW emergency departments are busier than ever but most patients remain positive about their care.
            

            Find out more
         

      

   

  
   





    
            
               logo
               
                  	
                        About BHI
                        
                           
                              
                                 
                                    
                                       
                                          About BHI

                                       

                                       
                                          We report independently on the performance of the NSW healthcare system to inform improvements to care for patients, and enhance transparency and accountability

                                       

                                       
                                          	Our role
	What we do
	Our people
	Our corporate reports


                                       

                                       
                                          	Events
	Blog
	Contact us


                                       

                                    

                                 

                                 
                                     
                                                    BLOG

                                                
                                                   
                                                      Identifying potential opportunities for reducing average length of stay for admitted patients in NSW public hospitals

                                                      
                                                         13 March 2024
                                                      

                                                     
                                                      Find out more
                                                   

                                                

                                                

                                 

                              

                           

                        

                     
	
                        Reports
                        
                           
                              
                                 
                                    
                                       
                                          Reports

                                       

                                       
                                          Our reports show where the healthcare system is performing well and where there are opportunities to improve care for patients

                                       

                                       
                                          	Healthcare Quarterly
	Healthcare in Focus
	Patient survey results
	Mortality


                                       

                                       
                                          	Readmission
	Measurement Matters
	The Insights Series

 
                                             

                                             	Release plan


                                       

                                    

                                 

                                 
                                     
                                                    Latest report

                                                
                                                   
                                                      Healthcare Quarterly, October to December 2023

                                                      
                                                          Released: 13 March 2024
                                                      

                                                      
                                                      Find out more
                                                   

                                                

                                                

                                    
                                 

                              

                           

                        

                     
	
                        Patient surveys
                        
                           
                              
                                 
                                    
                                       
                                          Patient surveys

                                       

                                       
                                          Find out what thousands of people have told us about their healthcare experiences in NSW. The results show where public health services are performing well and where they need to improve

                                       

                                       
                                          	About the NSW Patient Survey Program
	Have you received a questionnaire?


                                           

                                            	Aboriginal patient experience
	Adult Admitted Patient
	Ambulance
	Elective surgery


                                       

                                       
                                          	Emergency Department Patient
	Maternity Care
	Outpatient Cancer Clinics
	Rural Hospital Adult Admitted Patient
	Rural Hospital Emergency Care
	Virtual care


                                       

                                    

                                 

                                 
                                     
                                                    Latest survey results

                                                
                                                   
                                                      Emergency Department Patient Survey 2022–23

                                                      
                                                          Released: 13 March 2024
                                                      

                                                      
                                                      Find out more
                                                   

                                                

                                                

                                 

                              

                           

                        

                     
	
                        Topics
                        
                           
                              
                                 
                                    
                                       
                                          Topics

                                       

                                       
                                          Choose a topic to explore relevant reports and data

                                       

                                       

                                       
                                          	Emergency department
	Elective surgery
	Admitted patients
	Ambulance


                                       

                                       
                                          	Virtual care
	Aboriginal patient experience
	Cancer
	Mortality


                                       

                                       
                                   	Readmission
	Maternity care
	Mental health


                                 

                                    

                                 

                                 
                              

                           

                        

                     
	
                      
                        Explore data
                        
                        
                           
                              
                                 
                                    
                                       Explore data

                                    

                                    
                                       Use our tools to find out more detailed information about healthcare performance in NSW

                                    

                                     

                                    
                                       Hospital performance
                                      See an overview of local hospital and district performance before exploring more detailed results in the Data Portal

                                    

                                    
                                       Ambulance performance
                                       See selected measures of ambulance performance in your area before exploring the Data Portal

                                    

                                    
                                Data Portal
                                Find and compare detailed results showing activity and performance for the NSW healthcare system, including trends over time

                              

                                 

                              

                              
                           

                        

                     

                     
	
                     
                        Media
                        
                           
                              
                                 
                                    
                                       
                                          Media

                                       

                                       
                                          See our latest media releases or get in touch with the team regarding our healthcare performance reports and data

                                       

                                       
                                          	Media releases
	Media contacts


                                       

                                       
                                          
                                       

                                    

                                 

                                 
                                     
                                                    Latest MEDIA RELEASE

                                                
                                                   
                                                      New reports show NSW emergency departments are busier than ever but most patients remain positive about their care

                                                      
                                                        Released: 13 March 2024
                                                      

                                                      
                                                      Find out more
                                                   

                                                

                                                

                                    
                                 

                              

                           

                        

                     
	
    
        
            
        
    



                 
               

              
            

      
    
        
        

    
        

        
       
      
 

    
        
           
                
                  
                  
                    
                        
                        
                            
                        
                    

                  

                  Popular searches

                    
                        Emergency department
                        Admitted patients
                        Elective surgery
                        Ambulance
                        Cancer
                        Virtual Care
                        Mental health            
                        Aboriginal patient experience
                        Maternity care
                        Mortality
                        Readmission
                        CALD
                    

                

            

        

    






 
 
     


     


    



    
        Page unavailable

    






The webpage or document you are trying to access is unavailable.

Please visit our homepage: bhi.nsw.gov.au

Email BHI-enq@health.nsw.gov.au if you need further assistance. 
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