
The original artwork on this leaflet was 
created by Marcus Lee, a proud Aboriginal 
descendant of the Karajarri people.

Have your say
Help improve care 
for Aboriginal 
mothers and babies



If you have questions about the survey please contact  
the Survey Helpline on 1800 220 936, or contact the 
Centre for Aboriginal Health on 02 9391 9000 or email: 
MOH-CentreForAboriginalHealth@health.nsw.gov.au
For more information go to bhi.nsw.gov.au

The Maternity Care Survey
If you’re an Aboriginal woman who recently gave 
birth in a NSW public hospital, you may receive 
a survey from the Bureau of Health Information 
(BHI) asking about your care. The survey is posted 
about three months after your baby is born and 
you can complete it online or on paper.

Use the survey to tell us what worked well for you 
and your baby, and what could have been done 
better. Your feedback will be used to improve 
hospital care for Aboriginal mothers and babies. 

What happens to my answers?
BHI and the Centre for Aboriginal Health are 
working together to collect the experiences and 
outcomes of care for Aboriginal people admitted  
to NSW public hospitals. It is important that we 
listen to Aboriginal people so that health services 
can adapt to better meet their needs.

Your answers will be completely confidential so 
your personal information does not go back to  
your hospital, GP or Aboriginal Medical Service. 

Your answers will be put in the mix with lots of 
other people’s responses and these overall  
results will be given to hospitals and reported  
on BHI’s website. 

About BHI patient surveys
BHI produces independent reports and 
information about the performance of the  
NSW healthcare system.

Each month we ask thousands of people in NSW 
to tell us about their recent experience with the 
public healthcare system. This information is used 
to improve care for patients.


