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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Ballina District Hospital: Emergency department (ED) overview
July to September 2016

All presentations:’ 3,882 patients
Emergency presentations:® 3,666 patients

Ballina District Hospital: Time patients waited to start treatment ®
July to September 2016

Triage 2 Emergency (e.g. chest pain, severe bums): 353 patients
Median time to start treatment* 8 minutes

95th percentile time to start treatment 22 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,198 patients

Median time to start treatment* 19 minutes

95th percentile time to start treatment® 71 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 1,813 patients

Median time to start treatment* - 26 minutes

95th percentile time to start treatment® _ 142 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 290 patients

Median time to start treatment* - 27 minutes

95th percentile time to start treatment® _ 180 minutes

Ballina District Hospital: Time from presentation until leaving the ED

July to September 2016

Same period
last year

3,969
3,760

Same period
last year

288

7 minutes

38 minutes

1,214

20 minutes

88 minutes

1,930

24 minutes

152 minutes

315

25 minutes

142 minutes

Same period

Change since
one year ago

-2.2%
-2.5%

NSW
(this period)

8 minutes

41 minutes

21 minutes

103 minutes

27 minutes

139 minutes

24 minutes

138 minutes

Change since

last year  one year ago
Attendances used to calculate time to leaving the ED: ® 3,881 patients 3,969 2.2%
Percentage of patients who spent . .
four hours or less in the ED _ 7A.7% 78.7%
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 20 October 2016). ‘
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Ballina District Hospital: Patients presenting to the emergency department
July to September 2016

Same period Change since
last year one year ago
All presentations:' 3,882 patients 3,969 -2.2%
Emergency presentations” by triage category: 3,666 patients 3,760 -2.5%
[l Resuscitation | 12 0.3%) 13 77%
[2 Emergency P ss30.6%) 288 22.6%
Urgent 1,198 (32.7%) 1,214 -1.3%
@ Semi-urgent I oo o5%
[l Non-urgent B 200 (7.9%) 315 7.9%
Emergency presentations” by quarter, July 2011 to September 2016 ¥
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Emergency

Urgent 977 933 1,072 1,070 1,214 1,198
Semi-urgent 1,579 1,927 1,976 1,930 1,813
All emergency presentations 3,465 3,628 3,723 3,657 3,760 3,666

Ballina District Hospital: Patients arriving by ambulance

July to September 2016
Same period Change since
last year one year ago
Arrivals used to calculate transfer of care time: ’ 252 patients ** 257

ED Transfer of care time

Median time - 13 minutes 14 minutes -1 minute

95th percentile time _ 40 minutes 44 minutes -4 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(™) Interpret with caution: total ambulance arrivals include more than 30% of records for which transfer of care time cannot be calculated.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Ballina District Hospital: Time patients waited to start treatment, triage 2
July to September 2016

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 353 288
Number of triage 2 patients used to calculate waiting time: ® 352 287
Median time to start treatment 4 8 minutes 7 minutes 8 minutes
95th percentile time to start treatment 5 22 minutes 38 minutes 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, July 2011 to September 2016 "
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 23 6 7 8 7 8
(minutes)
I 5
95.th percentile time to start treatment 89 o8 49 38 38 2
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Ballina District Hospital: Time patients waited to start treatment, triage 3
July to September 2016

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 1,198 1,214
Number of triage 3 patients used to calculate waiting time:® 1,166 1,177
Median time to start treatment 4 19 minutes 20 minutes 21 minutes
95th percentile time to start treatment 5 71 minutes 88 minutes 103 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, July 2011 to September 2016 "
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment 34 23 21 21 20 19
(minutes)
— 5
95.th percentile time to start treatment 141 % 95 88 88 71
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Ballina District Hospital: Time patients waited to start treatment, triage 4
July to September 2016

) } Same period NSW
[ifiaged Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 1,813 1,930
Number of triage 4 patients used to calculate waiting time: > 1,598 1,720
Median time to start treatment 4 [ 25 minutes 24 minutes 27 minutes
95th percentile time to start treatment s [ 142 minutes 152 minutes 139 minutes
Percentage of triage 4 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, July 2011 to September 2016 "
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Jul-Sep
2016

48 42 31 26 24 25

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Ballina District Hospital: Time patients waited to start treatment, triage 5
July to September 2016

. Same period NSW
[lifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear (this period)
Number of triage 5 patients: 290 315
Number of triage 5 patients used to calculate waiting time:* 191 208
Median time to start treatment 4 P 27 minutes 25minutes 24 minutes
95th percentile time to start treatment s [ 180 minutes 142 minutes 138 minutes
Percentage of triage 5 patients who received treatment by time, July to September 2016
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transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Ballina District Hospital: Time patients spent in the ED
July to September 2016

All presentations:’ 3,882 patients

Presentations used to calculate time to leaving the ED: ® 3,881 patients

Median time spent in the ED @ . 2 hours and 15 minutes

_ 8 hours and 16 minutes

95th percentile time spent in the ED °

Percentage of patients who left the ED by time, July to September 2016
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Time patients spent in the ED, by quarter, July 2011 to September 2016
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.
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2 hours and
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95th percentile
time spent in
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Median time
spent in the ED

Shaded area
shows transition
to a new patient
record system
(if applicable)

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care July to September 2016

www.bhi.nsw.gov.au

Page 7 of 9

Ballina District Hospital

District group 2 hospitals (C2)

Northern NSW Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Ballina District Hospital: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 3,882 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ® 3,881 patients 3,969 2.0%

Treated and discharged _ 2,580 (66.5%) 2,727 -5.4%

Treated and admitted to hospital _ 936 (24.1%) 884 5.9%
Patient left without, or before

) § 265 (6.8%, .09
completing, treatment . ©.8%) 219 21.0%
Transferred to another hospital I 84 (2.2%) 125 -32.8%
Other | 17 ©.4%) 14 21.4%

TE
Percentage of patients who left the ED by time and mode of separation, July to September 2016

100 — L i . — ————
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L | ¥
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2 / _'_r,.f‘ / —A— Treated and discharged
2 F=i
= 60 A 7 - _y_ Treated and admitted
s /// / IJ_,_H /v/ to hospital
ER r( - - Patients left without, or before
% / / / / completing, treatment
E 20 7 /V/ - Transferred to
EZ ; L~ another hospital
0
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 71% 16.7% 39.3% 512% 726% 845% 90.5% 95.2%

31.3% 64.5% 8563% 921% 989% 100% 100%  100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Ballina District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 3,882 patients 3,969 2.2%
Presentations used to calculate time to leaving the ED: ° 3,881 patients 3,969 2.2%

Porcentage fpatonis wropent |

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016

X

g 100 Percentage of
2 patients who

3 &0 — . o~ — e CoS~— — spent four

% © hour or less

2 in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
§ 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bateman's Bay District Hospital: Emergency department (ED) overview
July to September 2016

All presentations:" 3,567 patients
Emergency presentations:® 3,487 patients

Bateman's Bay District Hospital: Time patients waited to start treatment @
July to September 2016

Triage 2 Emergency (e.g. chest pain, severe bums): 281 patients
Median time to start treatment* 8 minutes

95th percentile time to start treatment 40 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 995 patients

Median time to start treatment* 18 minutes

95th percentile time to start treatment® 86 minutes

[iiagel Semi-urgent (e.g. sprained ankle, earache): 1,685 patients

Median time to start treatment* - 24 minutes

95th percentile time to start treatment® _ 112 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 510 patients

Median time to start treatment* . 21 minutes

95th percentile time to start treatment® _ 93 minutes

Bateman's Bay District Hospital: Time from presentation until leaving the ED

July to September 2016

Attendances used to calculate time to leaving the ED: ® 3,567 patients

I -7

Percentage of patients who spent
four hours or less in the ED

Same period
last year

3,167
3,042

Same period
last year

358

7 minutes

30 minutes

1,025

21 minutes

119 minutes

1,299

32 minutes

194 minutes

347

38 minutes

184 minutes

Same period
last year

3,167

76.3%

Change since
one year ago

12.6%
14.6%

NSW
(this period)

8 minutes

41 minutes

21 minutes

103 minutes

27 minutes

139 minutes

24 minutes

138 minutes

Change since
one year ago

12.6%

1. Allemergency and non-emergency attendances at the emergency department (ED).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 20 October 2016).

/

,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bateman's Bay District Hospital: Patients presenting to the emergency department

July to September 2016

All presentations:' 3,567 patients

Emergency presentations” by triage category: 3,487 patients

[l Resuscitation | 18105%)

Emergency P 281 8.1%)

Urgent 995 (28.5%)

3
B seriugen I o
[l Non-urgent I 500 (14.6%)

Emergency presentations” by quarter, July 2011 to September 2016 %
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Emergency 319 855 358 281
Urgent 800 985 1,025 995
Semi-urgent 1,867 1,231 1,299 1,685
All emergency presentations 3,662 2,888 3,042 3,487

Bateman's Bay District Hospital: Patients arriving by ambulance
July to September 2016

Arrivals used to calculate transfer of care time: 7 470 patients
ED Transfer of care time

Median time I ominutes

95th percentile time P 51 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Same period
last year

460

11 minutes

36 minutes

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

Change since
one year ago

12.6%

14.6%

23.1%
-21.5%
-2.9%
29.7%

47.0%

Resuscitation
Emergency
Urgent
Semi-urgent

Non-urgent

Shaded area
shows transition
to a new patient
record system
(if applicable)

Change since
one year ago

-2 minutes

-5 minutes

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bateman's Bay District Hospital: Time patients waited to start treatment, triage 2
July to September 2016

, Same period NSW
Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 2871 358
Number of triage 2 patients used to calculate waiting time:° 278 358
Median time to start treatment 4 8 minutes 7 minutes 8 minutes
95th percentile time to start treatment 5 40 minutes 30 minutes 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, July 2011 to September 2016 e
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep

2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 8 7 7 8
(minutes)
95th percentile time to start treatment ° 49 o5 30 40

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

95th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bateman's Bay District Hospital: Time patients waited to start treatment, triage 3
July to September 2016

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 995 1,025
Number of triage 3 patients used to calculate waiting time: > 939 994
Median time to start treatment 4 18 minutes 21 minutes 21 minutes
95th percentile time to start treatment 5 86 minutes 119 minutes 103 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, July 2011 to September 2016 e
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2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 2 20 21 18
(minutes)
95th percentile time to start treatment ° 102 105 119 86

(minutes)

(+) Data points are not shown in graphs for quarters when patient numbers are too small.

95th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.

PERFORMANCE PROFILES: Emergency department care July to September 2016 www.bhi.nsw.gov.au

Page 4 of 9

Bateman's Bay District Hospital

District group 2 hospitals (C2)

Southern NSW Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bateman's Bay District Hospital: Time patients waited to start treatment, triage 4

July to September 2016

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 1,685 1,299
Number of triage 4 patients used to calculate waiting time:* 790 1,148
Median time to start treatment 4 P 24 minutes 32minutes 27 minutes
95th percentile time to start treatment s [ 112 minutes 194 minutes 139 minutes
Percentage of triage 4 patients who received treatment by time, July to September 2016
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Time patients waited to start treatment (minutes) for triage 4 patients, July 2011 to September 2016 e
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Data points are not shown in graphs for quarters when patient numbers are too small.

32 32 24

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bateman's Bay District Hospital: Time patients waited to start treatment, triage 5

July to September 2016
[lifiageBl Non-urgent (e.g. small cuts or abrasions)
Number of triage 5 patients: 510
Number of triage 5 patients used to calculate waiting time: > 147
Median time to start treatment 4 P 21 minutes
95th percentile time to start treatment s [ 93 minutes
Percentage of triage 5 patients who received treatment by time, July to September 2016
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Data points are not shown in graphs for quarters when patient numbers are too small.

=

38 38 21

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

95th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bateman's Bay District Hospital: Time patients spent in the ED

July to September 2016

Same period NSW
last year (this period)

All presentations:’ 3,567 patients 3,167

Presentations used to calculate time to leaving the ED: ® 3,567 patients 3,167
Median time spent in the ED @ B rours and 7 minutes 2hoursand 2 hours and
11 minutes 50 minutes
95th percentile time spent in the ED ° 6 hours and 16 minutes 7 hours and 10 hours and
P P - 44 minutes 43 minutes

Percentage of patients who left the ED by time, July to September 2016
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TE§
Time patients spent in the ED, by quarter, July 2011 to September 2016

10 i
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e .
c spent in the ED
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— i 1
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Median time to leaving the ED ©
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

1th&82m  2h11m  2h11m 1h7m

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bateman's Bay District Hospital: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 3,567 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ® 3,567 patients 3167 12.6%

Treated and discharged I 27 00w 2,035 29.9%

Treated and admitted to hospital - 681 (19.1%) 715 -4.8%
Patient left without, or before I 129 (3.6%) ogp 55.8%
completing, treatment o e
Transferred to another hospital I 127 (3.6%) 116 9.5%

Other I 203 63.7%) 9 3266.7%

T£§
Percentage of patients who left the ED by time and mode of separation, July to September 2016

100
7._;5—' /_——- /_'_’__,'___

g & | / _,,_r"’f === All presentations
2 [; / / / —— Treated and discharged
o]
ﬁ 60 “ - Treated and admitted
° to hospital
2 40 / 7 ) )
H aE Patients left without, or before
%) — .
= /// _,,—'J/ / completing, treatment
2 /|
g 2 _o Transferred to

f'/ / another hospital

0 J—//

0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 442% 77.5% 89.1% 94.6% 100% 100% 100%  100%

Transferred to another hospital 47% 189% 34.6% 480% 81.9% 882% 929% 96.1%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bateman's Bay District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 3,567 patients 3,167 12.6%
Presentations used to calculate time to leaving the ED: ° 3,567 patients 3,167 12.6%

Porcentage ofpateniownospent N -
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016 "**
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Patlentswholftwitinfourhours 00 827%  7T75%  To3%  847%
4 N

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see

Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.
s Quarterly information for this hospital is shown where data are available from the Health Information

Exchange, NSW Health. For more information, see Background Paper: Approaches to reporting time

measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Blue Mountains District Anzac Memorial Hospital: Emergency department (ED) overview
July to September 2016

Same period Change since
last year  one year ago

All presentations:" 4,216 patients 4,011 5.1%
Emergency presentations:* 4,123 patients 3,942 4.6%

Blue Mountains District Anzac Memorial Hospital: Time patients waited to start treatment °
July to September 2016

Same period NSW
last year (this period)
Triage 2 Emergency (e.g. chest pain, severe bums): 497 patients 544
Median time to start treatment* 7 minutes 8 minutes 8 minutes
95th percentile time to start treatments 43 minutes 31 minutes 41 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 997 patients 1,088
Median time to start treatment* 19 minutes 16 minutes 21 minutes
95th percentile time to start treatment® 109 minutes 104 minutes 103 minutes
[fiagel Semi-urgent (e.g. sprained ankle, earache): 2,033 patients 1,665
Median time to start treatment* - 28 minutes 19minutes 27 minutes
95th percentile time to start treatment® _ 164 minutes 124 minutes 139 minutes
[iFiEgeBl Non-urgent (e.g. small cuts or abrasions): 584 patients 617
Median time to start treatment* - 35 minutes 15 minutes 24 minutes
95th percentile time to start treatment® _ 197 minutes 102 minutes 138 minutes

Blue Mountains District Anzac Memorial Hospital: Time from presentation until leaving the ED

July to September 2016 Same period  Change since
last year  one year ago

Attendances used to calculate time to leaving the ED: ® 4,204 patients 4,011 4.8%

Percentage of patients who spent . .
four hours or less in the ED e 7e0% 82.1%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or
longer than this time.

6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest

time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 20 October 2016).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Blue Mountains District Anzac Memorial Hospital: Patients presenting to the emergency department
July to September 2016

Same period Change since
last year  one year ago

All presentations:' 4,216 patients 4,011 5.1%
Emergency presentations” by triage category: 4,123 patients 3,942 4.6%
[l Resuscitation | 1203% 28 57.1%

Emergency [ a7 12.1%) 544 -8.6%

Urgent 997 (24.2%) 1,088 -8.4%

3
@ Semiugent I - o5
[l Non-urgent B s 142%) 617 -5.3%

Emergency presentations” by quarter, July 2011 to September 2016 ¥

2,500
© /__\/\ l Resuscitation
2 2,000 Py
S \/ l Emergency
3
&”3 1.0 3 Urgent
o
G - o .
g 1,000 l Semi-urgent
§ 500 ~ l Non-urgent
Shaded area
o b shows transition
DIPA 0@ S \® o\% sl \\v o\v > \\@ o\@ S \\(b 0\6 o ﬁgcaopéa \;Vygtaetﬁnt
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

CResusoftaon 22 18 28 20 28 12
523 544 497

Emergency 416 377 469

Urgent 1,114 1,039 991 1,109 1,088 997
Semi-urgent 2,079 2,086 2,083 1,922 1,665 2,033
All emergency presentations 4,037 4,136 4,018 4,022 3,942 4,123

Blue Mountains District Anzac Memorial Hospital: Patients arriving by ambulance
July to September 2016

Same period Change since
last year  one year ago

Arrivals used to calculate transfer of care time: ’ 668 patients 663
ED Transfer of care time

Median time - 13 minutes 13 minutes 0 minutes

95th percentile time _ 39 minutes 35 minutes 4 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Blue Mountains District Anzac Memorial Hospital: Time patients waited to start treatment, triage 2

July to September 2016

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) lastyear (this period)
Number of triage 2 patients: 497 544
Number of triage 2 patients used to calculate waiting time:® 470 532
Median time to start treatment 4 7 minutes 8 minutes 8 minutes
95th percentile time to start treatment 5 43 minutes 31 minutes 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016
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(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

95th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Blue Mountains District Anzac Memorial Hospital: Time patients waited to start treatment, triage 3

July to September 2016

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 997 1,088
Number of triage 3 patients used to calculate waiting time: ® 932 1,048
Median time to start treatment 4 19 minutes 16 minutes 21 minutes
95th percentile time to start treatment 5 109 minutes 104 minutes 103 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016
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Mgdian time to start treatment 19 18 17 18 16 19
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— 5
95.th percentile time to start treatment 102 113 130 87 104 109
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Blue Mountains District Anzac Memorial Hospital: Time patients waited to start treatment, triage 4
July to September 2016

Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 2,033 1,665
Number of triage 4 patients used to calculate waiting time: > 1,833 1,560
Median time to start treatment 4 - 28 minutes 19minutes 27 minutes
95th percentile time to start treatment s [ 164 minutes 124 minutes 139 minutes

Percentage of triage 4 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, July 2011 to September 2016 "
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50 M\__\__’\__/_\/ shows transition
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Median time to start treatment *
(minutes)

31 36 45 30 19 28

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Blue Mountains District Anzac Memorial Hospital: Time patients waited to start treatment, triage 5
July to September 2016

Same period NSW
[lifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 584 617
Number of triage 5 patients used to calculate waiting time: > 496 567
Median time to start treatment 4 P 35 minutes 15 minutes 24 minutes
95th percentile time to start treatment s [N 197 minutes 102 minutes 138 minutes

Percentage of triage 5 patients who received treatment by time, July to September 2016
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Time patients waited to start treatment (minutes) for triage 5 patients, July 2011 to September 2016 "
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Median time to start treatment
(minutes)

27 37 49 29 15 35

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Blue Mountains District Anzac Memorial Hospital: Time patients spent in the ED
July to September 2016

Same period NSW
last year (this period)
All presentations:’ 4,216 patients 4,011
Presentations used to calculate time to leaving the ED: ® 4,204 patients 4,011
Median time spent in the ED @ I 2 hours and 59 minutes 2hoursand 2 hours and

24 minutes 50 minutes

95th percentile time spent in the ED ° I s hours and 38 minutes 7 hours and 10 hours and
39 minutes 43 minutes

Percentage of patients who left the ED by time, July to September 2016

100

&0 / l/j/—J/—L’-' ‘ |

/ —— This ED
40 / NSW

20 /

Patients who left the ED (%)

0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

TE
Time patients spent in the ED, by quarter, July 2011 to September 2016

10 s 95th percentile
. _ =" " S s e’ = = time spentin
R - - S~Sa.-" the ED
§ 6 . Median time
= spent in the ED
£ 4 Shaded area
= shows transition
2 to a new patient
record system
0 | | | | | | | | | | | | | | | | | | | | | (if applicable)
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
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Median time to leaving the ED ©
(hours, minutes)

2h1im  2h30m 3h1im 2h49m 2h24m  2h 59m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Blue Mountains District Anzac Memorial Hospital: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 4,216 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ® 4,204 patients 4,011 4.8%

Treated and discharged _ 3,070 (72.8%) 2,921 5.1%

Treated and admitted to hospital - 616 (14.6%) 723 -14.8%
Patient Igﬂ without, or before . 214 (51%) 007 3.4%
completing, treatment

Transferred to another hospital l 169 (3.8%) 1563 3.9%
Other B 576 7 2142.9%

TE
Percentage of patients who left the ED by time and mode of separation, July to September 2016

100 _,_/'/_,__. —— —
] [ I _,_,./—’_"_
s & Vil e e M e a8 L === All presentations
o / L~ —A— Treated and discharged
% 60 g / P -~ v Treated and admitted
io> / / J / to hospital
ER 7 ﬁf - Patients left without, or before
% // / completing, treatment
s 20 = Transferred t
a / 7 — ransterred to
another hospital
A
0
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 0% 6.3% 16.5% 342% 57.0% 722% 80.4% 84.8%

245% 571% 741% 882% 97.2% 9B.6% 99.5% 100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Blue Mountains District Anzac Memorial Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period

last year
All presentations at the emergency department: ' 4,216 patients 4,011
Presentations used to calculate time to leaving the ED: ° 4,204 patients 4,011

Pocenage ofpetentowbosoent | -0

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016

100

60

40

20

Change since
one year ago

5.1%
4.8%

Percentage of
patients who
spent four
hour or less

in the ED

Shaded area
shows transition
to a new patient
record system

Patients who left within four hours (%)

0 | | | | | | | | | | | | | | | | | | | | | (if applicable)
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Casino and District Memorial Hospital: Emergency department (ED) overview
July to September 2016

Same period

last year

All presentations:’ 3,378 patients 3,543
Emergency presentations:® 3,146 patients 3,359

Casino and District Memorial Hospital: Time patients waited to start treatment @
July to September 2016

Same period

last year

Triage 2 Emergency (e.g. chest pain, severe bums): 189 patients 220
Median time to start treatment* 5 minutes 7 minutes
95th percentile time to start treatment 24 minutes 34 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,017 patients 1,022
Median time to start treatment* 24 minutes 21 minutes
95th percentile time to start treatment® 121 minutes 94 minutes
[fiagel Semi-urgent (e.g. sprained ankle, earache): 1,596 patients 1,749
Median time to start treatment* - 39 minutes 43 minutes
95th percentile time to start treatment® _ 153 minutes 193 minutes
[JifiageBl Non-urgent (e.g. small cuts or abrasions): 339 patients 362
Median time to start treatment* - 32 minutes 32 minutes
95th percentile time to start treatment® _ 185 minutes 167 minutes

Casino and District Memorial Hospital: Time from presentation until leaving the ED

Change since
one year ago

-4.7%

-6.3%

NSW
(this period)

8 minutes

41 minutes

21 minutes

103 minutes

27 minutes

139 minutes

24 minutes

138 minutes

July to September 2016 Same period Change since
last year  one year ago
Attendances used to calculate time to leaving the ED: ® 3,376 patients 3,542 -4.7%
Percentage of patients who spent . .
four hours or less in the ED R e 83.2%
//7 \
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
‘ Source:  Health Information Exchange, NSW Health (extracted 20 October 2016). ‘
/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Casino and District Memorial Hospital: Patients presenting to the emergency department
July to September 2016

Same period Change since
last year one year ago

All presentations:' 3,378 patients 3,543 -4.7%
Emergency presentations” by triage category: 3,146 patients 3,359 -6.3%
[l Resuscitation | 502% 6 16.7%

Emergency [ 189 6.0%) 220 14.1%

Urgent 1,017 (32.3%) 1,022 -0.5%

@ Semiugent I 55 07
[l Non-urgent I s30(10.8%) 362 6.4%

Emergency presentations” by quarter, July 2011 to September 2016 ¥

2,000
@ /\/\/\/ l Resuscitation
_6 \/\/\
T 1,500 N——" l Emergency
C
?
g 3 Urgent
S 1,000
o .
g \/\/\ l Semi-urgent
§ 500 l Non-urgent
Shaded area
0 | | | | | | | [ E— [E— | | | | | | | | | shows transition
O T N NI IIN > SR IR N SIS S to a new patient

record system
(if applicable)

N
X X

& RS RS & DN IO SO X
G F N & N %@Q RS N> %@Q RS N> i N Y A
S S s A S e S SR A R S SRS

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Emergency 153 215 214 167 220

Urgent 716 782 939 868 1,022 1,017
Semi-urgent 1,650 1,506 1,563 1,878 1,749 1,596
All emergency presentations 3,374 3,025 3,256 3,407 3,359 3,146

Casino and District Memorial Hospital: Patients arriving by ambulance

July to September 2016
Same period Change since
last year one year ago
Arrivals used to calculate transfer of care time: ’ 299 patients 308

ED Transfer of care time

Median time - 18 minutes 16 minutes 2 minutes

95th percentile time _ 60 minutes 56 minutes 4 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Casino and District Memorial Hospital: Time patients waited to start treatment, triage 2

July to September 2016
, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) lastyear (this period)
Number of triage 2 patients: 189 220
Number of triage 2 patients used to calculate waiting time:® 177 214
Median time to start treatment 4 5 minutes 7 minutes 8 minutes
95th percentile time to start treatment 5 24 minutes 34 minutes 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016
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Time patients waited to start treatment (minutes) for triage 2 patients, July 2011 to September 2016 "
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 11 5 5 6 7 5
(minutes)
I 5
95.th percentile time to start treatment 63 31 30 31 34 o4
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Casino and District Memorial Hospital: Time patients waited to start treatment, triage 3

July to September 2016
) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 1,017 1,022
Number of triage 3 patients used to calculate waiting time: ® 965 982
Median time to start treatment 4 24 minutes 21 minutes 21 minutes
95th percentile time to start treatment 5 121 minutes 94 minutes 103 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016
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Time patients waited to start treatment (minutes) for triage 3 patients, July 2011 to September 2016 "
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment o8 o7 19 21 21 24
(minutes)
— 5
95.th percentile time to start treatment 192 % 80 % 94 121
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Casino and District Memorial Hospital: Time patients waited to start treatment,
July to September 2016

triage 4

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 1,596 1,749
Number of triage 4 patients used to calculate waiting time:® 1,416 1,59
Median time to start treatment 4 [ sominutes 43 minutes 27 minutes
95th percentile time to start treatment s [ 153 minutes 193 minutes 139 minutes
Percentage of triage 4 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, July 2011 to September 2016 "
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Median time to start treatment *
(minutes)

36 39 35 35 43 39

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Casino and District Memorial Hospital: Time patients waited to start treatment, triage 5
July to September 2016

Same period NSW
[lifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 339 362
Number of triage 5 patients used to calculate waiting time: > 244 314
Median time to start treatment 4 - 32 minutes 32 minutes 24 minutes
95th percentile time to start treatment s [N 185 minutes 167 minutes 138 minutes

Percentage of triage 5 patients who received treatment by time, July to September 2016
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Time patients waited to start treatment (minutes) for triage 5 patients, July 2011 to September 2016 "
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Median time to start treatment
(minutes)

32 33 26 29 32 32

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Casino and District Memorial Hospital: Time patients spent in the ED

July to September 2016
Same period NSW
last year (this period)
All presentations:’ 3,378 patients 3,543
Presentations used to calculate time to leaving the ED: ® 3,376 patients 3,542
Median time spent in the ED @ B hours and 19 minutes Thoursand 2 hours and
24 minutes 50 minutes
95th percentile time spent in the ED ° 6 hours and 32 minutes Shoursand 10 hours and
P P - 47 minutes 43 minutes
Percentage of patients who left the ED by time, July to September 2016
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Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Casino and District Memorial Hospital: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 3,378 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ® 3,376 patients 3,542 4.7%

Treated and discharged _ 2,722 (80.6%) 2,893 -5.9%

Treated and admitted to hospital - 253 (7.5%) 247 2.4%
Patient left without, or before . 195 (5.8%) 210 71%
completing, treatment ‘ P
Transferred to another hospital . 167 (4.6%) 155 1.3%
Other | 5105% 38 34.2%

TE
Percentage of patients who left the ED by time and mode of separation, July to September 2016

100 e
| A& I f ,_:5:

g & /ﬁ? | v = Alpresentations
a2 / / /J‘[/' L1 —A— Treated and discharged
2 60 / il ,,—v—/f )
= = Treated and admitted
= o .
< / / ,_/'/ to hospital
2 4 Wi e - -
2 Pl - Patients left without, or before
% / / completing, treatment
5 2 - /_,_y/ _o_ Transferred to

J_/ /_,_,,/ another hospital

0 v

0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 7.0% 26.1% 452% 64.3% 84.1% 91.7% 96.2% 98.1%

34.9% 65.6% 856.1% 95.4% 97.9% 95% 99.5% 100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Casino and District Memorial Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 3,378 patients 3,543 -4.7%
Presentations used to calculate time to leaving the ED: ° 3,376 patients 3,542 -4.7%

Pocenage ofpeteriswhoscert | sz

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016

DR Q\W RN R o\(b LN RS Q\V DN \\@ o\@ o R Q\GD 0
LI TR IT LS T LSS SF
PF R Y PR Y F R Y PR Y& Ry

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Cessnock District Hospital: Emergency department (ED) overview
July to September 2016

All presentations:’ 4,262 patients
Emergency presentations:® 4,214 patients

Cessnock District Hospital: Time patients waited to start treatment @
July to September 2016

Triage 2 Emergency (e.g. chest pain, severe bums): 244 patients

Median time to start treatment* 6 minutes

95th percentile time to start treatment s 25 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,095 patients

Median time to start treatment* 22 minutes

95th percentile time to start treatment® 79 minutes

[fiagedl Semi-urgent (e.g. sprained ankle, earache): 2,080 patients

Median time to start treatment* - 37 minutes

95th percentile time to start treatment® _ 133 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 787 patients

Median time to start treatment* - 39 minutes

95th percentile time to start treatment® _ 145 minutes

Same period
last year

4,266
4,185

Same period
last year

255

6 minutes

25 minutes

1,030

19 minutes

68 minutes

2,110

33 minutes

123 minutes

781

39 minutes

133 minutes

Cessnock District Hospital: Time from presentation until leaving the ED

July to September 2016

Same period

Change since
one year ago

-0.1%
0.7%

NSW
(this period)

8 minutes

41 minutes

21 minutes

103 minutes

27 minutes

139 minutes

24 minutes

138 minutes

Change since

last year  one year ago
Attendances used to calculate time to leaving the ED: ® 4,262 patients 4,266 -0.1%
Percentage of patients who spent . ,
four hours or less in the ED R o2 7.8%
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 20 October 2016). ‘
/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Cessnock District Hospital: Patients presenting to the emergency department
July to September 2016

Same period

last year

All presentations:' 4,262 patients 4,266
Emergency presentations” by triage category: 4,214 patients 4,185
[l Resuscitation | 80.2%) 9
[2 Emergency P 244 58%) 255
3 Urgent 1,095 (26.0%) 1,030
[@ semi-urgent T 2,080 (49.4%) 2,110
[l Non-urgent I 57 187%) 781

Emergency presentations” by quarter, July 2011 to September 2016 ¥

4,000
2
°
© 3,000
C
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Q2,000
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N Q\W CNY R 0\% DEIEN RS Q\V DalN \\@ o\@ o0 R 0\6 8
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

(Resusoftaon 5 9 0 10 9 8
255 244

Emergency 204 167 228 266

Urgent 1,136 1,040 1,007 988 1,030 1,095
Semi-urgent 2,647 2,468 2,088 2,125 2,110 2,080
All emergency presentations 4,618 4,301 4,070 4,082 4,185 4,214

Cessnock District Hospital: Patients arriving by ambulance

July to September 2016

last year
Arrivals used to calculate transfer of care time: 7 441 patients 425
ED Transfer of care time
Median time - 10 minutes 11 minutes
95th percentile time - 26 minutes 33 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care July to September 2016 www.bhi.nsw.gov.au

Change since
one year ago

-0.1%

0.7%

-11.1%
-4.3%
6.3%
-1.4%

0.8%

Resuscitation
Emergency
Urgent
Semi-urgent

Non-urgent

Shaded area
shows transition
to a new patient
record system
(if applicable)

Same period Change since

one year ago

-1 minute

-7 minutes

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Cessnock District Hospital: Time patients waited to start treatment, triage 2
July to September 2016

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) lastyear (this period)
Number of triage 2 patients: 244 255
Number of triage 2 patients used to calculate waiting time:® 241 254
Median time to start treatment 4 6 minutes 6 minutes 8 minutes
95th percentile time to start treatment 5 25 minutes 25 minutes 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, July 2011 to September 2016 "

” 95th percentile
40 time to start

@ treatment

(0]

080 Median

E time to start

GE_J 20 treatment

- Shaded area
10 shows transition

o L vy to a new patient

record system
O S Q\W NG R 0\% IS N DN \\@ Q\b DN R Q\b 0 (i app\icasé\e)
P I IT LI T LSRR PSR
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D

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep

2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 6 6 7 5 6 6
(minutes)
I 5
95.th percentile time to start treatment 39 39 30 30 o5 o5
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Cessnock District Hospital: Time patients waited to start treatment, triage 3
July to September 2016

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 1,095 1,030
Number of triage 3 patients used to calculate waiting time:® 1,060 99%6
Median time to start treatment 4 22 minutes 19 minutes 21 minutes
95th percentile time to start treatment 5 79 minutes 68 minutes 103 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016
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Time patients waited to start treatment (minutes) for triage 3 patients, July 2011 to September 2016 "

hs 95th percentile
80 B time to start
@ treatment
(0]
g 80 Median
E time to start
GE_J 40 treatment
- Shaded area
G - shows transition
o L vy to a new patient

record system
O S Q\W NG R 0\% IS RS Q\V DN \\@ Q\b DN R Q\b 0 (i app\icasé\e)
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep

2011 2012 20183 2014 2015 2016
Mgdian time to start treatment 23 21 21 21 19 29
(minutes)
— 5
95.th percentile time to start treatment 79 81 70 68 68 79
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.

au/healthcare_observer

Cessnock District Hospital: Time patients waited to start treatment, triage 4

July to September 2016

) } Same period NSW
[ifiaged Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 2,080 2,110
Number of triage 4 patients used to calculate waiting time:* 1,878 1,932
Median time to start treatment 4 [ 57 minutes 33minutes 27 minutes
95th percentile time to start treatment s~ [N 133 minutes 123 minutes 139 minutes
Percentage of triage 4 patients who received treatment by time, July to September 2016
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Time patients waited to start treatment (minutes) for triage 4 patients, July 2011 to September 2016 "
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

36 32 33 35 33 37

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Cessnock District Hospital: Time patients waited to start treatment, triage 5
July to September 2016

Same period NSW
[lifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 787 781
Number of triage 5 patients used to calculate waiting time: > 659 669
Median time to start treatment 4 P sominutes 39minutes 24 minutes
95th percentile time to start treatment s [N 145 minutes 133 minutes 138 minutes

Percentage of triage 5 patients who received treatment by time, July to September 2016
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Cessnock District Hospital: Time patients spent in the ED
July to September 2016

20 /

Same period
last year
All presentations:’ 4,262 patients 4,266
Presentations used to calculate time to leaving the ED: ® 4,262 patients 4,266
Median time spent in the ED @ B hours and 30 minutes 1 hours and
24 minutes
i i i 9 6h d 23 minut 6 hours and
95th percentile time spent in the ED - ours an minutes o5 s
Percentage of patients who left the ED by time, July to September 2016
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.
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(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Cessnock District Hospital: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 4,262 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ® 4,262 patients 4,266 0.1%

Treated and discharged D 3209 (75.3%) 3,208 -0.6%

Treated and admitted to hospital - 483 (11.3%) 463 4.3%
Patient Igﬂ without, or before . 218 (5.1%) 000 7.9%
completing, treatment

Transferred to another hospital I 118 (2.8%) 140 -15.7%
Other B 234 65% 233 0.4%

TE
Percentage of patients who left the ED by time and mode of separation, July to September 2016

100 —
7 —_— ——
e ———s T e
) 2l P i
g 8 // = === All presentations
2 /__/,_,;"-'—f/ —A— Treated and discharged
2 60 V/ o .
b J,J/_'f v Treated and admitted
L /f to hospital
E 40 / - Patients left without, or before
% // completing, treatment
5 2 i _o_ Transferred to
Z / another hospital
0
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 381% 69.3% 91.3% 95.9% 99.1% 100% 100%  100%

Transferred to another hospital 7.6% 20.3% 39.8% 492% 746% 881% 94.1% 97.5%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Cessnock District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period  Change since
last year  one year ago
All presentations at the emergency department: ' 4,262 patients 4,266 -0.1%
Presentations used to calculate time to leaving the ED: ° 4,262 patients 4,266 -0.1%
Pocortage ofpatnswhospert N

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

X

g 100 Percentage of
2 patients who

3 80 — spent four

£ o hour or less

2 in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
§ 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Deniliquin Health Service: Emergency department (ED) overview
July to September 2016

All presentations:" 2,072 patients
Emergency presentations:® 1,737 patients

Deniliquin Health Service: Time patients waited to start treatment ®
July to September 2016

Triage 2 Emergency (e.g. chest pain, severe bums): 81 patients

Median time to start treatment* 5 minutes

95th percentile time to start treatments

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 586 patients
Median time to start treatment* 6 minutes

95th percentile time to start treatment® 28 minutes

[ifiagel Semi-urgent (e.g. sprained ankle, earache): 813 patients

Median time to start treatment* I 7 minutes

95th percentile time to start treatment® - 33 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 251 patients

Median time to start treatment* I 7 minutes

95th percentile time to start treatment® - 50 minutes

Same period
last year

2,382
1,831

Same period
last year

99

4 minutes

*

681

8 minutes

30 minutes

833

8 minutes

34 minutes

210

8 minutes

63 minutes

Deniliquin Health Service: Time from presentation until leaving the ED

July to September 2016

Attendances used to calculate time to leaving the ED: ® 2,072 patients

Percentage of patients who spent

Same period
last year

2,382

four hours or less in the ED I o 83.4%

Change since
one year ago

-13.0%
-5.1%

NSW
(this period)

8 minutes

41 minutes

21 minutes

103 minutes

27 minutes

139 minutes

24 minutes

138 minutes

Change since
one year ago

-13.0%

1. Allemergency and non-emergency attendances at the emergency department (ED).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 20 October 2016).

/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Deniliquin Health Service: Patients presenting to the emergency department
July to September 2016

Same period

last year

All presentations:' 2,072 patients 2,382
Emergency presentations” by triage category: 1,737 patients 1,831
[l Resuscitation | 6103%) 8
[2 Emergency P st e 9
Urgent 586 (33.7%) 681

[@ semi-urgent Dy sts s 833
[l Non-urgent I o5t 145%) 210

Emergency presentations” by quarter, July 2011 to September 2016 %

1,000
(2]
-§800 \ /\\//\
< \/\/\/
C
2 600
8
© 400
[0}
_g M
S 20 ™~ —
o L1 vy T

DR O 0 0 0 R X W B e e e e e 0
X X X X X

P I ST PRSI LI T LIS PSSR
P F WY P W Y PR Y F R Y PR

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Emergency

Urgent 501 500 681 586
Semi-urgent 813
All emergency presentations 1,509 1,580 1,831 1,737

Deniliquin Health Service: Patients arriving by ambulance

|
|
3
|
|

July to September 2016
Same period
last year
Arrivals used to calculate transfer of care time: 7 120 patients ** 150
ED Transfer of care time
Median time . 9 minutes 15 minutes

95th percentile time P 50 minutes 63 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

Change since
one year ago

-13.0%

-5.1%

-25.0%
-18.2%
-14.0%

-2.4%

19.5%

Resuscitation
Emergency
Urgent
Semi-urgent

Non-urgent

Shaded area
shows transition
to a new patient
record system
(if applicable)

Change since
one year ago

-6 minutes

-14 minutes

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.

(™) Interpret with caution: total ambulance arrivals include more than 30% of records for which transfer of care time cannot be calculated.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Deniliquin Health Service: Time patients waited to start treatment, triage 2
July to September 2016

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 81 99
Number of triage 2 patients used to calculate waiting time:° 81 97
Median time to start treatment 4 5 minutes 4 minutes 8 minutes
95th percentile time to start treatment 5 * * 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016

100
i
2 |
5 80 |
£
¢
s ] This ED
=
S i L NSW
2
=
é 20 |
T
o
0
0 20 40 60 8 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, July 2011 to September 2016 e

400 95th percentile
time to start
» 300 treatment
[0}
2 Median
E 200 time to start
o treatment
S
F 100 Shaded area
shows transition
o L1 e e e 0@ new patient
> . NN \\% DN \\b‘ RN N \\@ D NCI] k\‘b o0 I(’\feggrph ngés‘;:-m
CAE I NI S ST IC AR e IC SR I A S
P FE W Y I WY FE R Y FE WY P Ry
Ju-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Median time to start treatment* 4 4 5
(minutes)
95th percentile time to start treatment ° " " "
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.
(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Deniliquin Health Service: Time patients waited to start treatment, triage 3
July to September 2016

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 586 681
Number of triage 3 patients used to calculate waiting time:® 573 668
Median time to start treatment 4 6 minutes 8 minutes 21 minutes
95th percentile time to start treatment 5 28 minutes 30 minutes 103 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016

100 |
2 |
5 80
£
¢
s This ED
=
§ 0 | NSW
2
=
é 20 |
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, July 2011 to September 2016 e

0 95th percentile

time to start

» 1580 treatment

(0]

£ Median

£ 100 time to start

o treatment

S

= 50 - Shaded area
shows transition

0 | | | | | | | | I | | ‘ ‘ ‘ i ‘ ; | to a new patient

i i i
B T N B B R N N N N B N B R I S . .
'S < 'S QS 'S QS < QS X 'S if applicable
B F S R S R Q\geo 2 P F S R B S R (if app )
O

R SN AR Y Y Y

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep

2011 2012 20183 2014 2015 2016
Median time to start treatment * 7 8 6
(minutes)
95th percentile time to start treatment ° 103 30 o8

(minutes)

(+) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Deniliquin Health Service: Time patients waited to start treatment, triage 4

July to September 2016

) } Same period NSW
[ifiaged Semi-urgent (e.g. sprained ankle, earache) lastyear  (this period)
Number of triage 4 patients: 813 833
Number of triage 4 patients used to calculate waiting time: * 781 781
Median time to start treatment 4 I 7 minutes 8 minutes 27 minutes
95th percentile time to start treatment s [l 33 minutes 34 minutes 139 minutes
Percentage of triage 4 patients who received treatment by time, July to September 2016

100 |

5 e L
£ /
©
o
g ® —— This ED
=
‘@
® 40 NSW
2
B
2 20
Q
3
o

0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, July 2011 to September 2016 e

200
3 150 <
é - ~ . Plat N
£ - . —
= 100 = -
[0}
IS N
F 50 S
0 \ \ \ \ \ \ Tt T | I i i i ———
N . NN ,\'\Q’ DCIEENCIG) l\\b‘ NN ;\'\@ IS l\\‘b o X
R ¢ ¢ ¢ & R ¢ & R ¢ & R ¢ & R
y\'% e < é\,@ ?Q@ S 00.55& < é\,@ ?Q@ 9\,% 00.55& < é\,@ ?Q@ 9\,% 00.55& < é\,@ ?Q@ 9\,% 00,555’ < é\,@ ?Q@ &
Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016
Median time to start treatment * 10

(minutes)

8 7

95th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.

PERFORMANCE PROFILES: Emergency department care July to September 2016

www.bhi.nsw.gov.au

Page 5 of 9

Deniliquin Health Service

District group 2 hospitals (C2)

Murrumbidgee Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Deniliquin Health Service: Time patients waited to start treatment, triage 5
July to September 2016

[lifiageBl Non-urgent (e.g. small cuts or abrasions)

Number of triage 5 patients: 2571
Number of triage 5 patients used to calculate waiting time: > 245

Median time to start treatment 4 I 7 minutes

- 50 minutes

95th percentile time to start treatment 5

Percentage of triage 5 patients who received treatment by time, July to September 2016
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Time patients waited to start treatment (minutes) for triage 5 patients, July 2011 to September 2016 e
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=
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Jul-Sep

8 7

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

95th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.

PERFORMANCE PROFILES: Emergency department care July to September 2016

www.bhi.nsw.gov.au

Page 6 of 9

Deniliquin Health Service

District group 2 hospitals (C2)

Murrumbidgee Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Deniliquin Health Service: Time patients spent in the ED
July to September 2016

Same period
last year
All presentations:’ 2,072 patients 2,382
Presentations used to calculate time to leaving the ED: ® 2,072 patients 2,382
Median time spent in the ED @ [ 1 hours and 1 minutes 0 hours and
59 minutes
ile ti i 9 5h d 41 minut 5 hours and
95th percentile time spent in the ED - ours an minutes 8 minutos
Percentage of patients who left the ED by time, July to September 2016
100 : ‘
]
s 8 //
o //
(i}
2 60
= / — ThisED
@
2 4 / NSW
E
)
) /
o L]
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

TE§
Time patients spent in the ED, by quarter, July 2011 to September 2016
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016
o : g
Median time to leaving the ED Oh 44m Oh 59m -

(hours, minutes)

NSW
(this period)

2 hours and
50 minutes

10 hours and
43 minutes

95th percentile
time spent in
the ED

Median time
spent in the ED

Shaded area
shows transition
to a new patient
record system
(if applicable)

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Deniliquin Health Service: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 2,072 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ® 2,072 patients 2,382 -13.0%

Treated and discharged _ 1,615 (77.9%) 1,881 -14.1%

Treated and admitted to hospital - 332 (16.0%) 350 -5.1%
Patient Igﬂ without, or before I 28 (1.4%) o1 33.3%
completing, treatment

Transferred to another hospital I 41 (2.0%) 49 -16.3%
Other | ssem 81 -30.9%

T£§
Percentage of patients who left the ED by time and mode of separation, July to September 2016

100

| =] —f—¥—:—:—E;b
g 8 A e === All presentations
o f / _/“'_r —A— Treated and discharged
2 60 ] .
= r rr Treated and admitted
5 % o hospital
2 / o hospita
ER g Patients left without, or before
%) — .
2 ﬁ / ['J completing, treatment
5 2 o i _o Transferred to
/_/H—Ofr another hospital
0 |

0 1 2 3 4 5

(o)

7 8 9 10 1A 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o . o o o o o
completing, treatment 39.3% 75.0% 929% 96.4% 100% 100% 100%  100%

Transferred to another hospital 2.4% 7.3% 268% 39.0% 659% 87.8% 95.1% 100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Deniliquin Health Service: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 2,072 patients 2,382 -13.0%
Presentations used to calculate time to leaving the ED: ° 2,072 patients 2,382 -13.0%

Porcertage ofpateniswhospent N s
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016

X

g 100 Percentage of
2 patients who

3 80 — spent four

£ o hour or less

2 in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
§ 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)

DR Q\W RN R o\(b LN RS Q\V DN \\@ o\@ o R Q\GD 0
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PF R Y PR Y F R Y PR Y& Ry

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Forbes District Hospital: Emergency department (ED) overview
July to September 2016

All presentations:" 1,856 patients
Emergency presentations:® 1,619 patients

Forbes District Hospital: Time patients waited to start treatment °
July to September 2016

Triage 2 Emergency (e.g. chest pain, severe bums): 87 patients

Median time to start treatment* 5 minutes

95th percentile time to start treatments

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 270 patients

Median time to start treatment* 16 minutes

95th percentile time to start treatment® 96 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 526 patients

Median time to start treatment* - 25 minutes

95th percentile time to start treatment® _ 192 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 731 patients

Median time to start treatment* - 31 minutes

95th percentile time to start treatment® _ 209 minutes

Forbes District Hospital: Time from presentation until leaving the ED
July to September 2016

Attendances used to calculate time to leaving the ED: ® 1,855 patients

Percentage of patients who spent

Same period
last year

2,612
1,964

Same period
last year

81

6 minutes

*

275

15 minutes

54 minutes

797

26 minutes

111 minutes

806

23 minutes

126 minutes

Same period
last year

2,612

four hours or less in the ED I =07 % 6%

Change since
one year ago

-26.1%
-17.6%

NSW
(this period)

8 minutes

41 minutes

21 minutes

103 minutes

27 minutes

139 minutes

24 minutes

138 minutes

Change since
one year ago

-26.2%

1. Allemergency and non-emergency attendances at the emergency department (ED).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

2. All attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 20 October 2016).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Forbes District Hospital: Patients presenting to the emergency department
July to September 2016

Same period

last year

All presentations:' 1,856 patients 2,512
Emergency presentations” by triage category: 1,619 patients 1,964
[l Resuscitation | 503%) 5
[2 Emergency P &7 6.4%) 81
Urgent 270 (16.7%) 275

[@ semi-urgent P 526 (2.5%) 797
8 Non-urgent I 7 ¢52% ae

Emergency presentations” by quarter, July 2011 to September 2016 %
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Emergency

Urgent 322 275 270
Semi-urgent

All emergency presentations 2,034 1,964 1,619

Forbes District Hospital: Patients arriving by ambulance

July to September 2016
Same period
last year
Arrivals used to calculate transfer of care time: ” 145 patients 77
ED Transfer of care time
Median time - 11 minutes 24 minutes

95th percentile time s 61 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

*

Change since
one year ago

-26.1%

-17.6%

0.0%
7.4%
-1.8%
-34.0%

-9.3%

Resuscitation
Emergency
Urgent
Semi-urgent

Non-urgent

Shaded area
shows transition
to a new patient
record system
(if applicable)

Change since
one year ago

-13 minutes

*

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Forbes District Hospital: Time patients waited to start treatment, triage 2

July to September 2016
Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 87 81
Number of triage 2 patients used to calculate waiting time:°® 87 81
Median time to start treatment 4 5 minutes 6 minutes 8 minutes
95th percentile time to start treatment 5 * * 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, July 2011 to September 2016 e

hs 95th percentile
80 time to start
@ treatment
(0]
g 80 Median
E time to start
GE_J 40 treatment
- Shaded area
2 shows transition
S T S e s e sl to a new patient

record system
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep

2011 2012 20183 2014 2015 2016
Median time to start treatment* 8 6 5
(minutes)
95th percentile time to start treatment ° " " *
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Forbes District Hospital: Time patients waited to start treatment, triage 3

July to September 2016
Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 270 275
Number of triage 3 patients used to calculate waiting time: ® 263 271
Median time to start treatment 4 16 minutes 15 minutes 21 minutes
95th percentile time to start treatment 5 96 minutes 54 minutes 103 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016
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Time patients waited to start treatment (minutes) for triage 3 patients, July 2011 to September 2016 e

100 .
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time to start
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£
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N Y Y Y I O N N B to a new patient
0 record system
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep

2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 19 15 16
(minutes)
— 5
95th percentile time to start treatment 60 54 %

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Forbes District Hospital: Time patients waited to start treatment, triage 4

July to September 2016

Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 526 797
Number of triage 4 patients used to calculate waiting time: > 492 751
Median time to start treatment 4 - 25 minutes 26 minutes 27 minutes
95th percentile time to start treatment s [ 192 minutes 111 minutes 139 minutes

Percentage of triage 4 patients who received treatment by time, July to September 2016
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Time patients waited to start treatment (minutes) for triage 4 patients, July 2011 to September 2016 e
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Median time to start treatment * o8
(minutes)

26 25

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Forbes District Hospital: Time patients waited to start treatment, triage 5

July to September 2016

Same period NSW
[lifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 731 806
Number of triage 5 patients used to calculate waiting time: > 639 734
Median time to start treatment 4 - 31 minutes 23 minutes 24 minutes
95th percentile time to start treatment s [ 209 minutes 126 minutes 138 minutes

Percentage of triage 5 patients who received treatment by time, July to September 2016
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Time patients waited to start treatment (minutes) for triage 5 patients, July 2011 to September 2016 e
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Median time to start treatment 29
(minutes)

23 31

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Forbes District Hospital: Time patients spent in the ED

July to September 2016

Same period NSW
last year (this period)

All presentations:’ 1,856 patients 2,512

Presentations used to calculate time to leaving the ED: ® 1,855 patients 2,512
Median time spent in the ED @ B 1 hours and 22 minutes Ohoursand 2 hours and
51 minutes 50 minutes
95th percentile time spent in the ED ° 5 hours and 35 minutes 3hoursand 10 hours and
P P - 37 minutes 43 minutes

Percentage of patients who left the ED by time, July to September 2016
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

1h3m Oh51m  1h22m

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Forbes District Hospital: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 1,856 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ® 1,855 patients 2,512 26.2%

Treated and discharged _ 1,426 (76.8%) 2,157 -33.9%

Treated and admitted to hospital - 214 (11.5%) 217 -1.4%
Patient left without, or before

) § 138 (7.4%, 59
completing, treatment - (r4%) &0 72.5%
Transferred to another hospital I 63 (3.4%) 56 12.5%
Other | 1508% 2 650.0%

T£§
Percentage of patients who left the ED by time and mode of separation, July to September 2016

. Wﬁ +
’-"_'_'__,_/—'_’-’_r'_l_

80 A e All presentations

60 AJ Treated and discharged
40 / /
e / f}

!

Treated and admitted
to hospital

AN
™,

Patients left without, or before
completing, treatment

Patients who left the ED (%)

"
bbbt

20 / Transferred to

;’_/4 another hospital
0

0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 0% 12.7% 365% 524% 81.0% 93.7% 984% 100%

384% 67.4% 855% 93.5% 97.8% 100% 100%  100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Forbes District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 1,856 patients 2,512 -26.1%
Presentations used to calculate time to leaving the ED: ° 1,855 patients 2,512 -26.2%

Porcertage ofpateniowhospent N 0%
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016 "**

S

» 100
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& record system
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Patientswholeftwitinfournours 00 2% 6%  880%
4 N

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see

Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.
s Quarterly information for this hospital is shown where data are available from the Health Information

Exchange, NSW Health. For more information, see Background Paper: Approaches to reporting time

measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Gunnedah District Hospital: Emergency department (ED) overview
July to September 2016

All presentations: 1,951 patients
Emergency presentations:® 1,828 patients

Gunnedah District Hospital: Time patients waited to start treatment @
July to September 2016

Triage 2 Emergency (e.g. chest pain, severe bums): 94 patients

Median time to start treatment* 3 minutes

95th percentile time to start treatments

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 445 patients

Median time to start treatment* 17 minutes

95th percentile time to start treatment® 90 minutes

[fiagedl Semi-urgent (e.g. sprained ankle, earache): 1,132 patients

Median time to start treatment* - 34 minutes

95th percentile time to start treatment® _ 125 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 152 patients

Median time to start treatment* - 24 minutes

95th percentile time to start treatment® _ 157 minutes

Same period
last year

2,128
2,054

Same period
last year

143

4 minutes

27 minutes

479

17 minutes

87 minutes

1,157

29 minutes

118 minutes

269

17 minutes

105 minutes

Gunnedah District Hospital: Time from presentation until leaving the ED

July to September 2016

Same period

Change since
one year ago

-8.3%
-11.0%

NSW
(this period)

8 minutes

41 minutes

21 minutes

103 minutes

27 minutes

139 minutes

24 minutes

138 minutes

Change since

last year  one year ago
Attendances used to calculate time to leaving the ED:® 1,951 patients 2,128 -8.3%
Percentage of patients who spent . .
four hours or less in the ED R s 89.0%
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 20 October 2016). ‘
/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Gunnedah District Hospital: Patients presenting to the emergency department
July to September 2016

Same period

last year

All presentations:' 1,951 patients 2,128
Emergency presentations” by triage category: 1,828 patients 2,054
[l Resuscitation | 50.3% 6
[2 Emergency P s 61%) 143
3 Urgent 445 (24.3%) 479
[@ semi-urgent Dy 2 (1.9%) 1,157
[l Non-urgent Bl 52 65% 269

Emergency presentations” by quarter, July 2011 to September 2016 ¥
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

(Resusoftaon <5 <5 <5 <5 6 5
61 54 99

Emergency 76 143 94
Urgent 360 376 373 358 479 445
Semi-urgent 1,825 1,607 1,523 1,619 1,157 1,132
All emergency presentations 2,820 2,308 2,383 2,257 2,054 1,828

Gunnedah District Hospital: Patients arriving by ambulance
July to September 2016

Arrivals used to calculate transfer of care time: 7 170 patients
ED Transfer of care time

Median time I ominutes 11

132

minutes

95th percentile time P ssminutes 33 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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-8.3%

-11.0%

-16.7%
-34.3%
-7.1%
-2.2%

-43.5%

Resuscitation
Emergency
Urgent
Semi-urgent

Non-urgent

Shaded area
shows transition
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(if applicable)

Same period Change since
last year
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Gunnedah District Hospital: Time patients waited to start treatment, triage 2

July to September 2016

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) lastyear (this period)
Number of triage 2 patients: 94 143
Number of triage 2 patients used to calculate waiting time:® 93 142
Median time to start treatment 4 3 minutes 4 minutes 8 minutes
95th percentile time to start treatment 5 * 27 minutes 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Gunnedah District Hospital: Time patients waited to start treatment, triage 3

July to September 2016
) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 445 479
Number of triage 3 patients used to calculate waiting time: ® 432 475
Median time to start treatment 4 17 minutes 17 minutes 21 minutes
95th percentile time to start treatment 5 90 minutes 87 minutes 103 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep

2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 20 10 16 15 17 17
(minutes)
95.th percentile time to start treatment ° 98 75 94 9 87 90
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Gunnedah District Hospital: Time patients waited to start treatment, triage 4
July to September 2016

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 1,132 1,157
Number of triage 4 patients used to calculate waiting time: > 1,084 1,114
Median time to start treatment 4 P 54 minutes 29minutes 27 minutes
95th percentile time to start treatment s [ 125 minutes 118 minutes 139 minutes
Percentage of triage 4 patients who received treatment by time, July to September 2016
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Data points are not shown in graphs for quarters when patient numbers are too small.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Gunnedah District Hospital: Time patients waited to start treatment, triage 5

July to September 2016

. Same period NSW
[lifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear (this period)
Number of triage 5 patients: 152 269
Number of triage 5 patients used to calculate waiting time: > 139 247
Median time to start treatment 4 P 24 minutes 17 minutes 24 minutes
95th percentile time to start treatment s [ 157 minutes 105 minutes 138 minutes
Percentage of triage 5 patients who received treatment by time, July to September 2016
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Time patients waited to start treatment (minutes) for triage 5 patients, July 2011 to September 2016 "
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Data points are not shown in graphs for quarters when patient numbers are too small.

=

35 20 18 10 17 24

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Gunnedah District Hospital: Time patients spent in the ED

July to September 2016
Same period NSW
last year (this period)
All presentations:’ 1,957 patients 2,128
Presentations used to calculate time to leaving the ED: ® 1,951 patients 2,128
Median time spent in the ED @ [l 1 hours and 25 minutes Thoursand 2 hours and
22 minutes 50 minutes
et i 9 i 5 hours and 10 hours and
95th percentile time spent in the ED I 6 rours and 5 minutes e end 10 hours and
Percentage of patients who left the ED by time, July to September 2016
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—~ 8
é
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2 60 A .
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TE
Time patients spent in the ED, by quarter, July 2011 to September 2016
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Gunnedah District Hospital: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 1,951 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ® 1,951 patients 2,128 -8.3%

Treated and discharged _ 1,519 (77.9%) 1,650 -7.9%

Treated and admitted to hospital - 221 (11.3%) 238 7.1%
Patient Igﬂ without, or before I 70 3.6%) o 25.5%
completing, treatment

Transferred to another hospital . 122 (6.3%) 140 -12.9%
Other | 190.0% 6 216.7%

TE
Percentage of patients who left the ED by time and mode of separation, July to September 2016

100
= 2 s p—
2 AT Ty e |
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Treated and discharged
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to hospital
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| A
40 //
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0
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Patients left without, or before
completing, treatment

Patients who left the ED (%)

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 25% 23.8% 443% 664% 86.9% 89.3% 95.9% 100%

40.0% 70.0% 95.7% 98.6% 98.6% 100% 100% 100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Gunnedah District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 1,951 patients 2,128 -8.3%
Presentations used to calculate time to leaving the ED: ° 1,951 patients 2,128 -8.3%

Pocenageofpeteniowhosoent | -

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016

X

g 100 Percentage of
2 patients who

3 80 — spent four

£ o hour or less

2 in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
§ 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)

DR Q\W RN R o\(b LN RS Q\V DN \\@ o\@ o R Q\GD 0
LI TR IT LS T LSS SF
PF R Y PR Y F R Y PR Y& Ry

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Inverell District Hospital: Emergency department (ED) overview
July to September 2016

All presentations:’ 2,082 patients
Emergency presentations:* 1,999 patients

Inverell District Hospital: Time patients waited to start treatment ®
July to September 2016

Triage 2 Emergency (e.g. chest pain, severe bums): 239 patients

Median time to start treatment* 5 minutes

95th percentile time to start treatment 50 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 690 patients

Median time to start treatment* 13 minutes

95th percentile time to start treatment® 72 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 856 patients

Median time to start treatment* . 20 minutes

95th percentile time to start treatment® _ 101 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 209 patients

Median time to start treatment* . 15 minutes

95th percentile time to start treatment® _ 100 minutes

Inverell District Hospital: Time from presentation until leaving the ED

July to September 2016

Same period
last year

1,986
1,864

Same period
last year

214

4 minutes

25 minutes

562

11 minutes

81 minutes

870

25 minutes

110 minutes

210

13 minutes

92 minutes

Same period

Change since
one year ago

4.8%
7.2%

NSW
(this period)

8 minutes

41 minutes

21 minutes

103 minutes

27 minutes

139 minutes

24 minutes

138 minutes

Change since

last year  one year ago
Attendances used to calculate time to leaving the ED: ® 2,082 patients 1,986 4.8%
Percentage of patients who spent
four hours or less in the ED _ 86.1% 87.4%
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. All attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 20 October 2016). ‘
,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Inverell District Hospital: Patients presenting to the emergency department
July to September 2016

Same period

last year

All presentations:' 2,082 patients 1,986
Emergency presentations” by triage category: 1,999 patients 1,864
[l Resuscitation | 50.3% 8
[2 Emergency [ 2s9(12.0%) 214
3 Urgent 690 (34.5%) 562
[@ semi-urgent 856 (42.8%) 870
[l Non-urgent B 200 (105%) 210

Emergency presentations” by quarter, July 2011 to September 2016 ¥

2,000
-
T 1,500
E 2
8 . 3
2 1,000
° L \L D
38
E 500 N T B
= ~ N
0 LT 11 [ S I B | [ L | L1
SR N R RS RS DalN \\@ RIS R
R ¢ ¢ & R @ \§‘ R ¢ & R ¢ & R
SR @\,@ ?Q@ 50\'% o é\,@ ?Q@ 50\'% oo\,oé’ @\,@ ?Q@ 5 & oo\,oé’ @\,@ ?Q@ & & oo\,oeo @\,@ ?9*’5 50\'%
Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016
Emergency 151 140 214 239
Urgent 630 693 675 85 562 690
Semi-urgent 1,211 1,321 1,435 1,108 870

All emergency presentations 2,294 2,749 3,210 2,491 1,864 1,999
Inverell District Hospital: Patients arriving by ambulance
July to September 2016
Same period
last year
Arrivals used to calculate transfer of care time: ” 314 patients ** 191
ED Transfer of care time
Median time . 6 minutes 5 minutes
95th percentile time [ 26 minutes 29 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

")
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Change since
one year ago

4.8%

7.2%

-37.5%
11.7%
22.8%
-1.6%

-0.5%

Resuscitation
Emergency
Urgent
Semi-urgent

Non-urgent

Shaded area
shows transition
to a new patient
record system
(if applicable)

Change since
one year ago

1 minute

-3 minutes

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

Interpret with caution: total ambulance arrivals include more than 30% of records for which transfer of care time cannot be calculated.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Inverell District Hospital: Time patients waited to start treatment, triage 2

July to September 2016
, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 239 214
Number of triage 2 patients used to calculate waiting time: ® 234 210
Median time to start treatment 4 5 minutes 4 minutes 8 minutes
95th percentile time to start treatment 5 50 minutes 25 minutes 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016
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Time patients waited to start treatment (minutes) for triage 2 patients, July 2011 to September 2016 "
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep

2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 5 2 2 5 4 5
(minutes)
I 5
95.th percentile time to start treatment 60 40 o4 20 o5 50
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Inverell District Hospital: Time patients waited to start treatment, triage 3

July to September 2016
Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 690 562
Number of triage 3 patients used to calculate waiting time:® 660 550
Median time to start treatment 4 13 minutes 11 minutes 21 minutes
95th percentile time to start treatment 5 72 minutes 81 minutes 103 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, July 2011 to September 2016 "

200 95th percentile
time to start
» 1580 treatment
[0}
2 Median
E 100 time to start
o treatment
S
= 50 Shaded area
shows transition
to a new patient
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment 20 17 10 10 11 13
(minutes)
— 5
95.th percentile time to start treatment 107 110 85 88 81 70
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Inverell District Hospital: Time patients waited to start treatment, triage 4
July to September 2016

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 856 870
Number of triage 4 patients used to calculate waiting time:® 773 803
Median time to start treatment 4 [ 20 minutes 25minutes 27 minutes
95th percentile time to start treatment s [N 101 minutes 110 minutes 139 minutes
Percentage of triage 4 patients who received treatment by time, July to September 2016
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transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Inverell District Hospital: Time patients waited to start treatment, triage 5
July to September 2016

. Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 209 210
Number of triage 5 patients used to calculate waiting time: > 167 181
Median time to start treatment 4 . 15 minutes 13 minutes 24 minutes
95th percentile time to start treatment s [N 100 minutes 92 minutes 138 minutes
Percentage of triage 5 patients who received treatment by time, July to September 2016
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Data points are not shown in graphs for quarters when patient numbers are too small.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Inverell District Hospital: Time patients spent in the ED
July to September 2016

All presentations:’ 2,082 patients

Presentations used to calculate time to leaving the ED: ® 2,082 patients

Median time spent in the ED @ . 1 hours and 35 minutes

- 6 hours and 0 minutes

95th percentile time spent in the ED °

Percentage of patients who left the ED by time, July to September 2016
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TE
Time patients spent in the ED, by quarter, July 2011 to September 2016

Same period
last year

1,986

1,986

1 hours and
31 minutes

5 hours and
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016
o : 5
Median time to leaving the ED 1h10m  1h25m  0h40m 1h30m 1h31m  1h35m

(hours, minutes)

Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care July to September 2016

www.bhi.nsw.gov.au

NSW
(this period)

2 hours and
50 minutes

10 hours and
43 minutes

95th percentile
time spent in
the ED

Median time
spent in the ED

Shaded area
shows transition
to a new patient
record system
(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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Inverell District Hospital

District group 2 hospitals (C2)
Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Inverell District Hospital: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 2,082 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ® 2,082 patients 1,086 4.8%

Treated and discharged _ 1,524 (73.2%) 1,386 10.0%

Treated and admitted to hospital - 384 (18.4%) 410 -6.3%
Patient Igﬂ without, or before I 62 3.0%) 64 1%
completing, treatment

Transferred to another hospital I 69 (3.3%) 7 -10.4%
Other | e 49 12.2%

TE
Percentage of patients who left the ED by time and mode of separation, July to September 2016

100 T

o

80 1

60 If?
0 d
/

20

All presentations
Treated and discharged

Bl
i

Treated and admitted
to hospital

//
al

Patients left without, or before
completing, treatment

RRNY

Patients who left the ED (%)

Transferred to

/f'
/ another hospital
,H’_'J

2

3 4 5 6 7 8 9 10 1A 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 0% 101% 26.1% 50.7% 76.8% 82.6% 855% 89.9%

356.5% 71.0% 80.6% 87.1% 952% 96.8% 96.8% 96.8%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Inverell District Hospital

District group 2 hospitals (C2)
Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Inverell District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period Change since
last year  one year ago
All presentations at the emergency department: ' 2,082 patients 1,986 4.8%
Presentations used to calculate time to leaving the ED: ° 2,082 patients 1,986 4.8%
Pocortage ofpatots whospent | 1%

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016

DTN N N I I C N N N N N N R I B IS
R ¢ R ¢ & R ¢ R RS ¢ & R
& o\,O@O RAMIE AN o\,O@O R IR o\,O@O RAMPC AN o\,O@O RAIE AN o\,O@O RASIE N
Y F R Y F oy R Y I Y ¥ Y F R

Jul-Sep
2011

Jul-Sep
2012

Jul-Sep
2013

Jul-Sep
2014

Jul-Sep
2015

Jul-Sep
2016

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

X

g 100 Percentage of
2 patients who

3 80 — spent four

£ o hour or less

2 in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
§ 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Kempsey Hospital: Emergency department (ED) overview
July to September 2016

All presentations:" 6,451 patients
Emergency presentations:® 6,349 patients

Kempsey Hospital: Time patients waited to start treatment
July to September 2016

Triage 2 Emergency (e.g. chest pain, severe bums): 811 patients
Median time to start treatment* 12 minutes

95th percentile time to start treatment 39 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 2,304 patients

Median time to start treatment* 24 minutes

95th percentile time to start treatment® 85 minutes

[fiagedl Semi-urgent (e.g. sprained ankle, earache): 2,628 patients

Median time to start treatment* - 29 minutes

95th percentile time to start treatment® _ 137 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 581 patients

Median time to start treatment* - 27 minutes

95th percentile time to start treatment® _ 146 minutes

Kempsey Hospital: Time from presentation until leaving the ED

July to September 2016

Same period
last year

6,228
5,952

Same period
last year

646

11 minutes

34 minutes

2,011

19 minutes

70 minutes

2,631

21 minutes

89 minutes

642

19 minutes

89 minutes

Same period

Change since
one year ago

3.6%
6.7%

NSW
(this period)

8 minutes

41 minutes

21 minutes

103 minutes

27 minutes

139 minutes

24 minutes

138 minutes

Change since

last year  one year ago
Attendances used to calculate time to leaving the ED: ® 6,448 patients 6,225 3.6%
Percentage of patients who spent . 5
four hours or less in the ED _ 785% 86.0%
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. All attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 20 October 2016). ‘
/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Kempsey Hospital: Patients presenting to the emergency department
July to September 2016

Same period

last year

All presentations:' 6,451 patients 6,228
Emergency presentations” by triage category: 6,349 patients 5,952
[l Resuscitation | 2504%) 22
[2 Emergency [ st i2sw) 646
3 Urgent 2,304 (36.3%) 2,011
[@ semi-urgent T 2,628 @41.4%) 2,631
[l Non-urgent B 55t 02%) 642

Emergency presentations” by quarter, July 2011 to September 2016 ¥

4,000
(2}
C
°
T 3,000
] /\/"—&
9]
[
Y
& 2000
<]
o]
o
£ 1,000
> e ———
pzd
0 | | | | | | | | | | | | | | I | | | |
EONEENIENZ Q\W CNY R 0\% DEIEN RS Q\V DalN X o\@ o0 R 0\6 8
F I LIS S & RN & RN & RN
Y F Y R Y PR Y F R Y P E R YRy

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

CResusotaon 21 2 & &% 2 25
540 631 566

Emergency 469 646 811
Urgent 2,092 2,153 1,999 2,180 2,011 2,304
Semi-urgent 2,022 2,169 2,076 2,098 2,631 2,628
All emergency presentations 4,941 52e 5,101 5,352 5,952 6,349

Kempsey Hospital: Patients arriving by ambulance
July to September 2016

Arrivals used to calculate transfer of care time: ’ 816 patients
ED Transfer of care time

Median time P 14 minutes 14

95th percentile time P st mindtes 46

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

last year

752

minutes

minutes
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Change since
one year ago

3.6%

6.7%

13.6%
25.5%
14.6%
-0.1%

-9.5%

Resuscitation
Emergency
Urgent
Semi-urgent

Non-urgent

Shaded area
shows transition
to a new patient
record system
(if applicable)

Same period Change since

one year ago

1 minutes

5 minutes

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Kempsey Hospital: Time patients waited to start treatment, triage 2 <

July to September 2016 x
o

Same period NSW (7p]
Triage 2 Emergency (e.g. chest pain, severe bums) lastyear  (this period) E

Number of triage 2 patients: 811 646 ~

Number of triage 2 patients used to calculate waiting time: > 809 644 %

Median time to start treatment 4 12 minutes 11 minutes 8 minutes g—

95th percentile time to start treatment 5 39 minutes 34 minutes 41 minutes ()

X
Percentage of triage 2 patients who received treatment by time, July to September 2016
100

g

PPy

¢

S e L This ED

2

S i Lo NSW

2

S

% 20 |

2

0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, July 2011 to September 2016 "

%0 95th percentile
time to start
40
@ treatment
[0}
2 30 — Median
E time to start
© 20 treatment
£
= Shaded area
10 o shows transition
N R I R TN M TN Y M TR N M IO N AN N N to a new patient
0 record system
ESTEN k\% NN \\% DN \\b‘ RN N \\@ D NCI] k\‘b o0 (if applicable)
AR N U S P TS S P I AR N e N P T
Y F WY P WY F R Y R Y WY
Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 9 9 9 10 11 12
(minutes)
L 5
95.th percentile time to start treatment o9 38 30 35 34 39
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Kempsey Hospital: Time patients waited to start treatment, triage 3 o]

July to September 2016 x
o

. Same period NSW n
Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period) E

Number of triage 3 patients: 2,304 2,011 ~

Number of triage 3 patients used to calculate waiting time:° 2,269 1,993 %

Median time to start treatment 4 24 minutes 19minutes 21 minutes g—

95th percentile time to start treatment 5 85 minutes 70 minutes 103 minutes ()
X

Percentage of triage 3 patients who received treatment by time, July to September 2016

100 ‘

R
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S e / This ED

2
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2
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é 20 |-
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0
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, July 2011 to September 2016 "

100
80
8
2 60
€
=
® 40
S
=
20 | — - - -
0 | | | | | | | | | | | | | | | | | | | | |
N . NN R A RS R N \\@ I R
R ¢ ¢ ¢ & R ¢ & R ¢ & R ¢ & R
53'% S é\,@ ?Q«b 33'% 0\,06’ < é\,@ ?Q«b 33'% oo\,oeg < é\,@ ?9«’5 33'% oo\,oeg < é\,@ ?9"5 33'% & ?Q@ &
Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment 21 20 20 21 19 24
(minutes)
— 5
95.th percentile time to start treatment 81 81 84 8 70 85
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Kempsey Hospital: Time patients waited to start treatment, triage 4 <
July to September 2016 =
o

Same period NSW (7))

[ifiaged Semi-urgent (e.g. sprained ankle, earache) lastyear (this period) (@)
I
Number of triage 4 patients: 2,628 2,631 ~
Number of triage 4 patients used to calculate waiting time:® 2,517 2,569 8
Median time to start treatment 4 [ 20 minutes 21 minutes 27 minutes g—
95th percentile time to start treatment s [N 137 minutes 89minutes 139 minutes o
\'d

Percentage of triage 4 patients who received treatment by time, July to September 2016

100 ‘
80 //

/ ~
60 / —— ThisED

NSW
40
]

20 7/
0 /

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Patients who received treatment (%)

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, July 2011 to September 2016 "

200 .
95th percentile
—~ — time to start
o 150 treatment
Q -— - - L4
2 -~ —- S e Median
£ 100 = < = —s=—a" = time to start
© N ’ ST treatment
[0} ~ ’ ~
S
= 50 Shaded area
— S— I shows transition
o L 0 to a new patient

\,%é? \,dg’ SN \,@é? é#‘ S \'%é? ,\,d‘f’ S \9& &5’ S \9& &5’ S \9&
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Median time to start treatment *
(minutes)

25 23 24 23 21 29

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

District group 2 hospitals (C2)

Mid North Coast Local Health District
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Kempsey Hospital: Time patients waited to start treatment, triage 5

©

July to September 2016 x
o

, Same period NSW (7p]

[lifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear (ihis period) (@)
I

Number of triage 5 patients: 5871 642 ~
Number of triage 5 patients used to calculate waiting time: > 504 597 g
Median time to start treatment * P 27 minutes 19minutes 24 minutes g—
95th percentile time to start treatment s [N 146 minutes 89minutes 138 minutes o
X

Percentage of triage 5 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 5 patients, July 2011 to September 2016 "
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- — time to start
» 150 . treatment
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F 50 ‘ Shaded area
shows transition
o L Ty Ty T T to a new patient
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Median time to start treatment
(minutes)

23 19 19 20 19 27

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

District group 2 hospitals (C2)

Mid North Coast Local Health District
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Kempsey Hospital: Time patients spent in the ED

July to September 2016

Same period NSW
last year (this period)

All presentations:’ 6,451 patients 6,008

Presentations used to calculate time to leaving the ED: ® 6,448 patients 6,225
Median time spent in the ED @ I 2nours and 13 minutes Thoursand 2 hours and
41 minutes 50 minutes
95th percentile time spent in the ED ° I s rours and 6 minutes 6 hours and 10 hours and
9 minutes 43 minutes

Percentage of patients who left the ED by time, July to September 2016
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. . . Tt
Time patients spent in the ED, by quarter, July 2011 to September 2016
10 95th percentile
8 DT Ehall I ”~ o . = = time spent in
. T SaL7 ‘~__’¢‘~~ __,¢' the ED
“ -
3 6 Dol P Median time
B spent in the ED
g 4 Shaded area
= shows transition
2 — ~—— — to a new patient
record system
o Ll e (if applicable)
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
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Median time to leaving the ED ©
(hours, minutes)

2h12m  1h &3m 2h 1m 2h3m 1h4im  2h 13m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Kempsey Hospital: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 6,451 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ° 6,448 patients 6,225 3.6%

Treated and discharged _ 5,205 (80.7%) 5,055 3.0%

Treated and admitted to hospital - 642 (10.0%) 697 7.9%
Patient Igﬂ without, or before I 224 (35%) 150 47.4%
completing, treatment

Transferred to another hospital . 365 (5.7%) 312 17.0%
Other | 150.2%) 12 25.0%

TE
Percentage of patients who left the ED by time and mode of separation, July to September 2016

100

another hospital

L

o
—
N
w

4 5 6 7 8 9 10 1A 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 1.4% 93% 22.7% 381% 63.8% 792% 86.6% 90.4%

281% 585% 79.0% 90.2% 96.9% 99.1% 99.6% 99.6%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Kempsey Hospital: Time spent in the ED

Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 6,451 patients 6,228 3.6%

Presentations used to calculate time to leaving the ED: ° 6,448 patients 6,225 3.6%

Pocenageofpetentowhosoent | 75 soor

four hours or less in the ED

Kempsey Hospital

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016

X

g 100 Percentage of
2 - patients who
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2 in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).

\ %

District group 2 hospitals (C2)

Mid North Coast Local Health District
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Kurri Kurri District Hospital: Emergency department (ED) overview
July to September 2016

All presentations:’ 969 patients
Emergency presentations:* 953 patients

Kurri Kurri District Hospital: Time patients waited to start treatment °
July to September 2016

Triage 2 Emergency (e.g. chest pain, severe bums): 87 patients

Median time to start treatment* 5 minutes

95th percentile time to start treatments

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 308 patients

Median time to start treatment* 9 minutes

95th percentile time to start treatment® 54 minutes

[Ifiagel Semi-urgent (e.g. sprained ankle, earache): 441 patients

Median time to start treatment* . 13 minutes

95th percentile time to start treatment® _ 73 minutes

[IiFiageBl Non-urgent (e.g. small cuts or abrasions): 117 patients

Median time to start treatment* I 10 minutes

95th percentile time to start treatment®

Same period
last year

1,360
1,320

Same period
last year

93

3 minutes

*

242

12 minutes

84 minutes

759

17 minutes

95 minutes

226

16 minutes

97 minutes

Kurri Kurri District Hospital: Time from presentation until leaving the ED

July to September 2016

Attendances used to calculate time to leaving the ED: ° 969 patients

Percentage of patients who spent

Same period
last year

1,360

four hours or less in the ED I, o: o7 92.6%

Change since
one year ago

-28.8%
-27.8%

NSW
(this period)

8 minutes

41 minutes

21 minutes

103 minutes

27 minutes

139 minutes

24 minutes

138 minutes

Change since
one year ago

-28.8%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are
1. Allemergency and non-emergency attendances at the emergency department (ED).

also suppressed.

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 20 October 2016).

/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Kurri Kurri District Hospital: Patients presenting to the emergency department
July to September 2016

Same period

last year

All presentations ' 969 patients 1,360
Emergency presentations” by triage category: 983 patients 1,320
[l Resuscitation | <5 <5
[2 Emergency P s o) ]
Urgent 308 (32.3%) 242

[@ semi-urgent D aa (4o o) 759
[l Non-urgent B 7 25%) 226

Emergency presentations” by quarter, July 2011 to September 2016 ¥
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Emergency 74 121

Urgent 358 296 298 306 242 308
Semi-urgent 1,188 1,089 1,098

All emergency presentations 1,904 1,839 1,708 1,612 1,320 953

Kurri Kurri District Hospital: Patients arriving by ambulance
July to September 2016

ED Transfer of care time is not currently available for this hospital. ’

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Change since
one year ago

-28.8%

-27.8%

*

-4.5%
27.3%
-41.9%

-48.2%

Resuscitation
Emergency
Urgent
Semi-urgent

Non-urgent

Shaded area
shows transition
to a new patient
record system
(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Kurri Kurri District Hospital: Time patients waited to start treatment, triage 2

July to September 2016
, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 87 93
Number of triage 2 patients used to calculate waiting time: > 55 7
Median time to start treatment 4 5 minutes 3 minutes 8 minutes
95th percentile time to start treatment 5 * * 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016
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£
¢
sl This ED
=
§ 40 | NSW
2
=
é 20 |-
T
o
0
0 20 40 60 8 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, July 2011 to September 2016 "

200 95th percentile
time to start
» 1580 treatment
[0}
2 Median
£ 100 time to start
o treatment
S
= 50 Shaded area
shows transition
0 | | | | | | | | | | | | | | | | | | | | | to a new patient
ESTEN \Q/ NN \\% DN \\b‘ RN N \\@ D NCI] k\‘b o0 Zfezorﬁcsaﬁ;?m
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 3 1 4 4 3 5
(minutes)
95th percentile time to start treatment ° " " " 31 * *
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Kurri Kurri District Hospital: Time patients waited to start treatment, triage 3
July to September 2016

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 308 242
Number of triage 3 patients used to calculate waiting time:® 217 192
Median time to start treatment 4 9 minutes 12 minutes 21 minutes
95th percentile time to start treatment 5 54 minutes 84 minutes 103 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016
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5 e ‘
£
¢
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=
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2
=
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0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, July 2011 to September 2016 "
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time to start

» 1580 treatment

(0]

£ Median

E 100 |— . time to start

o treatment

S

= 50 — Shaded area
shows transition

o Lttt | [T T [ [T T to a new patient
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep

2011 2012 20183 2014 2015 2016
Mgdian time to start treatment 10 10 14 11 12 9
(minutes)
— 5
95.th percentile time to start treatment 102 101 123 70 84 54
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Kurri Kurri District Hospital: Time patients waited to start treatment, triage 4

July to September 2016
Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lastyear (his period)
Number of triage 4 patients: 441 759
Number of triage 4 patients used to calculate waiting time: > 280 595
Median time to start treatment 4 . 13 minutes 17 minutes 27 minutes
95th percentile time to start treatment s [ 73 minutes 95 minutes 139 minutes
Percentage of triage 4 patients who received treatment by time, July to September 2016
100 |
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, July 2011 to September 2016 "
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Jul-Sep
2011

Jul-Sep
2012

Jul-Sep
2013

Jul-Sep
2014

Jul-Sep
2015

Jul-Sep
2016
Mgdian time to start treatment * 16 21 2 12 17 13

(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Kurri Kurri District Hospital: Time patients waited to start treatment, triage 5

July to September 2016
. Same period NSW
[lifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear (this period)
Number of triage 5 patients: 117 226
Number of triage 5 patients used to calculate waiting time: * 74 176
Median time to start treatment 4 I 10 minutes 16 minutes 24 minutes
95th percentile time to start treatment 5 * 97 minutes 138 minutes
Percentage of triage 5 patients who received treatment by time, July to September 2016
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Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Kurri Kurri District Hospital: Time patients spent in the ED
July to September 2016

Same period NSW
last year (this period)
All presentations:’ 969 patients 1,360
Presentations used to calculate time to leaving the ED: ® 969 patients 1,360
Median time spent in the ED @ | 0nours and 47 minutes Ohoursand 2 hours and
54 minutes 50 minutes
95th percentile time spent in the ED ° I 4 nours and 21 minutes 4 hours and 10 hours and
46 minutes 43 minutes
Percentage of patients who left the ED by time, July to September 2016
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2011 2012 2018 2014 2015 2016
— . .
Median time to leaving the ED 0h55m Oh57m  1h7m Oh54m Oh54m  Oh47m

(hours, minutes)

Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Kurri Kurri District Hospital: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 969 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ® 969 patients 1,360 08.8%

Treated and discharged _ 569 (58.7%) 986 -42.3%

Treated and admitted to hospital I 17 (1.8%) 25 -32.0%
Patient left without, or before . 41 (4.2%) 54 24.1%
completing, treatment o S
Transferred to another hospital . 40 (4.1%) 64 -37.5%

Other B 02c12% 231 30.7%

TE
Percentage of patients who left the ED by time and mode of separation, July to September 2016

100 q‘ﬁﬁ i u =
Fall
Ly

80

ol
:
T

All presentations
Treated and discharged

Treated and admitted
to hospital

oLl e

N/

0 1 2 3 4 5 6 7 8 9 10 11 12

Patients left without, or before
completing, treatment

Patients who left the ED (%)

Transferred to
another hospital

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o . o o
completing, treatment 732% 854% 87.8% 9R7% 951% 97.6% 97.6% 100%

Transferred to another hospital 20.0% 425% 57.5% 77.5% 925% 97.5% 97.5% 100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Kurri Kurri District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 969 patients 1,360 -28.8%
Presentations used to calculate time to leaving the ED: ° 969 patients 1,360 -28.8%

Pocenageofpetentowhosoent | ¢

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016

X

g 100 Percentage of
2 patients who
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% 40 Shaded area
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DTN N N I I C N N N N N N R I B IS

R ¢ R ¢ & R ¢ R RS ¢ & R
& o\,O@O RAMIE AN o\,O@O R IR o\,O@O RAMPC AN o\,O@O RAIE AN o\,O@O RASIE N
Y F R Y F oy R Y I Y ¥ Y F R
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2011 2012 2013 2014 2015 2016

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Lithgow Health Service: Emergency department (ED) overview
July to September 2016

All presentations:” 3,099 patients
Emergency presentations:® 2,969 patients

Lithgow Health Service: Time patients waited to start treatment ®
July to September 2016

Triage 2 Emergency (e.g. chest pain, severe bums): 420 patients
Median time to start treatment* 4 minutes

95th percentile time to start treatment 18 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 999 patients

Median time to start treatment* 10 minutes

95th percentile time to start treatment® 58 minutes

[fiagedl Semi-urgent (e.g. sprained ankle, earache): 1,171 patients

Median time to start treatment* I 11 minutes

95th percentile time to start treatment® _ 70 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 3565 patients

Median time to start treatment* I 9 minutes

95th percentile time to start treatment® _ 83 minutes

Lithgow Health Service: Time from presentation until leaving the ED

July to September 2016

Same period
last year

3,121
3,012

Same period
last year

289

5 minutes

21 minutes

969

11 minutes

58 minutes

1,307

13 minutes

71 minutes

439

10 minutes

83 minutes

Same period

Change since
one year ago

-0.7%

-1.4%

NSW
(this period)

8 minutes

41 minutes

21 minutes

103 minutes

27 minutes

139 minutes

24 minutes

138 minutes

Change since

last year  one year ago
Attendances used to calculate time to leaving the ED: ® 3,094 patients 3,121 -0.9%
Percentage of patients who spent . .
four hours or less in the ED I o190 85.3%
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 20 October 2016). ‘
/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Lithgow Health Service: Patients presenting to the emergency department

July to September 2016

All presentations:' 3,099 patients

Emergency presentations” by triage category: 2,969 patients

[l Resuscitation | 2¢08%

Emergency e 220 (14.1%)

Urgent 999 (33.6%)

3
§ semargen R
[l Non-urgent B 55 (12.0%)

Emergency presentations” by quarter, July 2011 to September 2016 ¥
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2011 2012 2013 2014 2015 2016

CResusoftaon 7211515824
278 359 236 289 420

Emergency 247
Urgent 726 738 896 883 969 999
Semi-urgent 1,441 1,461 1,395 1,286 1,307 1,171
All emergency presentations 3,065 3,126 3,170 2,954 3,012 2,969
Lithgow Health Service: Patients arriving by ambulance
July to September 2016
Same period
last year
Arrivals used to calculate transfer of care time: ’ 659 patients 557
ED Transfer of care time
Median time . 9 minutes 10 minutes
95th percentile time P 55 minutes 32 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Lithgow Health Service: Time patients waited to start treatment, triage 2
July to September 2016

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) lastyear (this period)
Number of triage 2 patients: 420 289
Number of triage 2 patients used to calculate waiting time:® 415 280
Median time to start treatment 4 4 minutes 5 minutes 8 minutes
95th percentile time to start treatment 5 18 minutes 21 minutes 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016
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Mgdian time to start treatment* 5 4 5 5 5 4
(minutes)
I 5
95.th percentile time to start treatment 30 30 31 o5 21 18
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Lithgow Health Service: Time patients waited to start treatment, triage 3
July to September 2016

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 999 969
Number of triage 3 patients used to calculate waiting time:® 971 944
Median time to start treatment 4 10 minutes 11 minutes 21 minutes
95th percentile time to start treatment 5 58 minutes 58 minutes 103 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Lithgow Health Service: Time patients waited to start treatment, triage 4
July to September 2016

[ifiaged Semi-urgent (e.g. sprained ankle, earache)

Number of triage 4 patients: 1,171
Number of triage 4 patients used to calculate waiting time:* 1,123

Median time to start treatment 4 I 11 minutes

_ 70 minutes

95th percentile time to start treatment 5

Percentage of triage 4 patients who received treatment by time, July to September 2016
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

17 17 13 13 13 11

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Lithgow Health Service: Time patients waited to start treatment, triage 5

July to September 2016
Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 355 439
Number of triage 5 patients used to calculate waiting time: * 331 409
Median time to start treatment 4 I 9 minutes 10 minutes 24 minutes
95th percentile time to start treatment s [N &3 minutes 83minutes 138 minutes
Percentage of triage 5 patients who received treatment by time, July to September 2016
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Lithgow Health Service: Time patients spent in the ED
July to September 2016

Same period NSW
last year (this period)
All presentations:’ 3,099 patients 3,121
Presentations used to calculate time to leaving the ED: ® 3,094 patients 3,121
Median time spent in the ED @ B 1 nours and 34 minutes Thoursand 2 hours and
32 minutes 50 minutes
95th percentile time spent in the ED ° 6 hours and 43 minutes 6 hours and 10 hours and
P P - o Iu 36 minutes 43 minutes
Percentage of patients who left the ED by time, July to September 2016
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016
Median time to leaving the ED ° th4sm  1h53m  1h31m  1h24m  1h32m  1h34m

(hours, minutes)

(if applicable)

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Lithgow Health Service: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 3,099 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ® 3,094 patients 3,121 -0.9%

Treated and discharged _ 2,339 (75.5%) 2,476 -5.5%

Treated and admitted to hospital - 518 (16.7%) 477 8.6%

Patient Igﬂ without, or before I 71 2.0%) 63 19.7%
completing, treatment

Transferred to another hospital . 131 (4.2%) o7 35.1%
Other | ©003% 8 400.0%

TE
Percentage of patients who left the ED by time and mode of separation, July to September 2016
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Treated and admitted
to hospital

Patients left without, or before
completing, treatment

Patients who left the ED (%)

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o . o o o o o o
completing, treatment 37.7% 76.8% 884% 942% 100% 100% 100%  100%

Transferred to another hospital 1.5% 84% 23.7% 42.0% 641% 794% 85.5% 91.6%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Lithgow Health Service: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 3,099 patients 3,121 0.7%
Presentations used to calculate time to leaving the ED: ® 3,094 patients 3,121 -0.9%

Pocenage fpatonis wrospent | - s

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016

DTN N N I I C N N N N N N R I B IS
R ¢ R ¢ & R ¢ R RS ¢ & R
& o\,O@O RAMIE AN o\,O@O R IR o\,O@O RAMPC AN o\,O@O RAIE AN o\,O@O RASIE N
Y F R Y F oy R Y I Y ¥ Y F R
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Macksville District Hospital: Emergency department (ED) overview
July to September 2016

Same period Change since
last year  one year ago
All presentations:’ 2,982 patients 3,179 6.2%
Emergency presentations:® 2,786 patients 2,966 6.1%
Macksville District Hospital: Time patients waited to start treatment @
July to September 2016
Same period NSW
last year (this period)
Triage 2 Emergency (e.g. chest pain, severe bums): 367 patients 309
Median time to start treatment* 9 minutes 10 minutes 8 minutes
95th percentile time to start treatments 26 minutes 27 minutes 41 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 944 patients 1,072
Median time to start treatment* 20 minutes 25minutes 21 minutes
95th percentile time to start treatment® 71 minutes 90 minutes 103 minutes
[fiagedl Semi-urgent (e.g. sprained ankle, earache): 1,168 patients 1,287
Median time to start treatment* - 26 minutes 29 minutes 27 minutes
95th percentile time to start treatment® _ 123 minutes 149 minutes 139 minutes
[IiFiageBl Non-urgent (e.g. small cuts or abrasions): 288 patients 287
Median time to start treatment* - 26 minutes 28 minutes 24 minutes
95th percentile time to start treatment® _ 147 minutes 166 minutes 138 minutes
Macksville District Hospital: Time from presentation until leaving the ED
July to September 2016 Same period Change since
last year  one year ago
Attendances used to calculate time to leaving the ED: ® 2,980 patients 3,179 -6.3%
Percentage of patients who spent . 5
four hours or less in the ED _ 86.1% 83.6%
//7 \
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
‘ Source:  Health Information Exchange, NSW Health (extracted 20 October 2016). ‘
,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Macksville District Hospital: Patients presenting to the emergency department

July to September 2016

All presentations:' 2,982 patients

Emergency presentations” by triage category: 2,786 patients

[l Resuscitation
[2 Emergency
3 Urgent

[@ semi-urgent
8

Non-urgent

| 1007

I s 5

944 (33.9%)

I s 0%
I o 0

Emergency presentations” by quarter, July 2011 to September 2016 %

Same period
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7 e
244 309 367

Emergency 365
Urgent 1,094 965 1,072 944
Semi-urgent 1,218 1,454 1,287 1,168
All emergency presentations 2,930 3,026 2,966 2,786
Macksville District Hospital: Patients arriving by ambulance
July to September 2016
Same period
last year
Arrivals used to calculate transfer of care time: 7 491 patients 466
ED Transfer of care time
Median time - 13 minutes 14 minutes
95th percentile time P 45 minutes 41 minutes

O

Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

Change since
one year ago

-6.2%

-6.1%
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(if applicable)

Change since
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Macksville District Hospital: Time patients waited to start treatment, triage 2

July to September 2016
, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 367 309
Number of triage 2 patients used to calculate waiting time: ® 359 295
Median time to start treatment 4 9 minutes 10 minutes 8 minutes
95th percentile time to start treatment 5 26 minutes 27 minutes 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016
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2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 11 11 10 9
(minutes)
I 5
95.th percentile time to start treatment 66 67 o7 26
(minutes)
(+) Data points are not shown in graphs for quarters when patient numbers are too small.
(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Macksville District Hospital: Time patients waited to start treatment, triage 3

July to September 2016
) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 944 1,072
Number of triage 3 patients used to calculate waiting time: ® 903 1,018
Median time to start treatment 4 20 minutes 25 minutes 21 minutes
95th percentile time to start treatment 5 71 minutes 90 minutes 103 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment 26 29 25 20
(minutes)
— 5
95.th percentile time to start treatment 114 102 %0 71
(minutes)
(+) Data points are not shown in graphs for quarters when patient numbers are too small.
(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.

PERFORMANCE PROFILES: Emergency department care July to September 2016 www.bhi.nsw.gov.au

Page 4 of 9

Macksville District Hospital

District group 2 hospitals (C2)

Mid North Coast Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Macksville District Hospital: Time patients waited to start treatment, triage 4
July to September 2016

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 1,168 1,287
Number of triage 4 patients used to calculate waiting time: > 1,096 1,189
Median time to start treatment 4 0 26 minutes 29minutes 27 minutes
95th percentile time to start treatment s [ 123 minutes 149 minutes 139 minutes
Percentage of triage 4 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, July 2011 to September 2016 e
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Median time to start treatment *
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

37 29 26

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Macksville District Hospital: Time patients waited to start treatment, triage 5
July to September 2016

[lifiageBl Non-urgent (e.g. small cuts or abrasions)

Number of triage 5 patients: 288
Number of triage 5 patients used to calculate waiting time: > 267

- 26 minutes

Median time to start treatment 4

95th percentile time to start treatment 5

Percentage of triage 5 patients who received treatment by time, July to September 2016
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Time patients waited to start treatment (minutes) for triage 5 patients, July 2011 to September 2016 e
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Median time to start treatment 28
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

30 28 26

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Macksville District Hospital: Time patients spent in the ED
July to September 2016

Same period
last year
All presentations:’ 2,982 patients 3,179
Presentations used to calculate time to leaving the ED: ® 2,980 patients 3,179
Median time spent in the ED @ B 1 hours and 49 minutes 1 hours and
58 minutes
i i i 9 6h d 16 minut 6 hours and
95th percentile time spent in the ED - ours an minutes 50 mies
Percentage of patients who left the ED by time, July to September 2016
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

NSW
(this period)

2 hours and
50 minutes
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43 minutes

95th percentile
time spent in
the ED

Median time
spent in the ED

Shaded area
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to a new patient
record system
(if applicable)

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Macksville District Hospital: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 2,982 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ® 2,980 patients 3,179 6.3%

Treated and discharged _ 2,321 (77.8%) 2,502 -7.2%

Treated and admitted to hospital . 208 (7.0%) 233 -10.7%
Patient Igﬂ without, or before l 114 3.6%) 190 40.0%
completing, treatment

Transferred to another hospital - 257 (8.6%) 169 52.1%
Other | 2cm 85 -3.5%

T£§
Percentage of patients who left the ED by time and mode of separation, July to September 2016
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Treated and admitted
to hospital

Patients left without, or before
completing, treatment

Patients who left the ED (%)

N
w

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 1.6% 15.6% 41.2% 60.7% 81.7% 91.8% 94.6% 96.9%

283.7% 54.4% 79.8% 93.9% 982% 991% 100%  100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Macksville District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 2,982 patients 3,179 6.2%
Presentations used to calculate time to leaving the ED: ° 2,980 patients 3,179 -6.3%

Pocenageofpetentowhosoent | oo

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016 "**

X

g 100 Percentage of
% S~ patients who

3 80 \/ — spent four

£ o hour or less

2 in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
§ 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
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Patlentswholftwitinfourhours 00 TI6%  81T% 6% 861%
4 N

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see

Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.
s Quarterly information for this hospital is shown where data are available from the Health Information

Exchange, NSW Health. For more information, see Background Paper: Approaches to reporting time

measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maclean District Hospital: Emergency department (ED) overview
July to September 2016

All presentations:’ 2,932 patients
Emergency presentations:® 2,737 patients

Maclean District Hospital: Time patients waited to start treatment °
July to September 2016

Triage 2 Emergency (e.g. chest pain, severe bums): 396 patients
Median time to start treatment* 13 minutes

95th percentile time to start treatment 53 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,080 patients

Median time to start treatment* 26 minutes

95th percentile time to start treatment® 111 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 1,141 patients

Median time to start treatment* - 39 minutes

95th percentile time to start treatment® _ 163 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 141 patients

Median time to start treatment* - 23 minutes

95th percentile time to start treatment® _ 115 minutes

Same period
last year

2,773
2,595

Same period
last year

268

15 minutes

57 minutes

1,040

27 minutes

96 minutes

1,077

35 minutes

142 minutes

202

36 minutes

173 minutes

Maclean District Hospital: Time from presentation until leaving the ED

July to September 2016

Same period

Change since
one year ago

5.7%
5.5%

NSW
(this period)

8 minutes

41 minutes

21 minutes

103 minutes

27 minutes

139 minutes

24 minutes

138 minutes

Change since

last year  one year ago
Attendances used to calculate time to leaving the ED: ® 2,931 patients 2,772 5.7%
Percentage of patients who spent . .
four hours or less in the ED _ 81.1% 82.4%
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 20 October 2016). ‘
/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maclean District Hospital: Patients presenting to the emergency department
July to September 2016

Same period

last year

All presentations:' 2,932 patients 2,773
Emergency presentations” by triage category: 2,737 patients 2,595
[l Resuscitation | o0.3%) 8
[2 Emergency [ 506 (14.5%) 268
3 Urgent 1,050 (38.4%) 1,040
[@ semi-urgent i e @ 1,077
[l Non-urgent B 62 202

Emergency presentations” by quarter, July 2011 to September 2016 ¥
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

(Resusoftaon %6 <5 8 8 8 9
307 268 396

Emergency 411 374 280

Urgent 760 922 851 942 1,040 1,050
Semi-urgent 955 1,033 1,164 1,099 1,077 1,141
All emergency presentations 2,608 2,649 2,605 2,557 2,595 2,737

Maclean District Hospital: Patients arriving by ambulance

July to September 2016
Same period
last year
Arrivals used to calculate transfer of care time: 7 450 patients 421
ED Transfer of care time
Median time - 12 minutes 15 minutes

95th percentile time P 47 mindtes 49 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Change since
one year ago

5.7%

5.5%

12.5%
47.8%
1.0%
5.9%

-30.2%

Resuscitation
Emergency
Urgent
Semi-urgent

Non-urgent

Shaded area
shows transition
to a new patient
record system
(if applicable)

Change since
one year ago

-3 minutes

-2 minutes

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maclean District Hospital: Time patients waited to start treatment, triage 2
July to September 2016
Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 396 268
Number of triage 2 patients used to calculate waiting time: ® 394 268
Median time to start treatment 4 13 minutes 15 minutes 8 minutes
95th percentile time to start treatment 5 53 minutes 57 minutes 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, July 2011 to September 2016 "
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 5 8 8 10 15 13
(minutes)
I 5
95.th percentile time to start treatment 18 41 30 43 57 53
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maclean District Hospital: Time patients waited to start treatment, triage 3
July to September 2016

Triage 3 Urgent (e.g. moderate blood loss, dehydration)

Number of triage 3 patients: 1,050
Number of triage 3 patients used to calculate waiting time:® 1,022
Median time to start treatment 4 26 minutes
95th percentile time to start treatment 5 111 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Same period NSW
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1,040

1,022
27 minutes 21 minutes
96 minutes 103 minutes

This ED
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Time patients waited to start treatment (minutes) for triage 3 patients, July 2011 to September 2016 "
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— 5
95th percentile time to start treatment 109 70 86 89 % 111
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.

95th percentile
time to start
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Median
time to start
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Shaded area
shows transition
to a new patient
record system
(if applicable)

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maclean District Hospital: Time patients waited to start treatment, triage 4

July to September 2016

) } Same period NSW
[ifiaged Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 1,141 1,077
Number of triage 4 patients used to calculate waiting time: > 1,036 1,004
Median time to start treatment 4 [ 39 minutes 35minutes 27 minutes
95th percentile time to start treatment s [ 163 minutes 142 minutes 139 minutes
Percentage of triage 4 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, July 2011 to September 2016 "
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Jul-Sep
2016
Mgdian time to start treatment * 43 34 o9 31 35 39

(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maclean District Hospital: Time patients waited to start treatment, triage 5
July to September 2016

. Same period NSW
[lifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear (this period)
Number of triage 5 patients: 141 202
Number of triage 5 patients used to calculate waiting time: > 109 169
Median time to start treatment 4 P 23 minutes 36minutes 24 minutes
95th percentile time to start treatment s [N 115 minutes 173 minutes 138 minutes
Percentage of triage 5 patients who received treatment by time, July to September 2016
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Data points are not shown in graphs for quarters when patient numbers are too small.
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transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maclean District Hospital: Time patients spent in the ED

July to September 2016

Same period NSW
last year (this period)

All presentations:’ 2,932 patients 2,773

Presentations used to calculate time to leaving the ED: ® 2,931 patients 2,772
Median time spent in the ED @ B 2rours and 1 minutes Thoursand 2 hours and
53 minutes 50 minutes
95th percentile time spent in the ED ° 7 hours and 10 minutes 7 hours and 10 hours and
P P _ 11 minutes 43 minutes

Percentage of patients who left the ED by time, July to September 2016

100 : :
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w
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@
2 w / NSW
@2
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o
./
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Hours from presentation until leaving the ED

TE
Time patients spent in the ED, by quarter, July 2011 to September 2016

10 95th percentile
. = = time spent in
g ,““-———-'--ﬂ‘_---—’~~~-’—~~.—’~-__‘ theED
2 6 — * . Median time
= e’ spent in the ED
£ 4 Shaded area
= shows transition
2 —_—— " ——— to a new patient
record system
0 | | | | | | | | | | | | | | | | | | | | | (if applicable)
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Median time to leaving the ED ©
(hours, minutes)

1h49m 2h16m 1h51im 1h50m  1h53m 2h 1m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maclean District Hospital: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 2,932 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ® 2,931 patients 2,772 5.7%

Treated and discharged _ 1,780 (60.7%) 1,778 0.1%

Treated and admitted to hospital _ 794 (27.1%) 644 23.3%

Patient Igﬂ without, or before . 159 (5.4%) 196 06.9%
completing, treatment

Transferred to another hospital . 195 (6.7%) 217 -10.1%
Other | 41019 8 -50.0%

TE
Percentage of patients who left the ED by time and mode of separation, July to September 2016

100 =
[ = :E?‘-
L LT | L
80 e If ] —— All presentations
Treated and discharged
60 i

Treated and admitted
to hospital

Y74

20 J// Transferred to
/ another hospital

5 6 7 8 9 10 1A 12

N
Y

Patients left without, or before
completing, treatment

Patients who left the ED (%)

o
-
S}
wW
o~

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 3.6% 17.9% 41.0% 54.4% 759% 821% 87.7% 91.3%

27.0% 591% 82.4% 93.1% 100% 100% 100% 100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maclean District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 2,932 patients 2,773 57%
Presentations used to calculate time to leaving the ED: ° 2,931 patients 2,772 5.7%

Pocenage ofpeteriowhosoert | ¢

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016

X

g 100 Percentage of
2 — patients who

3 80 . — spent four

£ o hour or less

2 in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
§ 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)

DR Q\W RN R o\(b LN RS Q\V DN \\@ o\@ o R Q\GD 0
LI TR IT LS T LSS SF
PF R Y PR Y F R Y PR Y& Ry

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Milton and Ulladulla Hospital: Emergency department (ED) overview
July to September 2016

All presentations:’ 3,562 patients
Emergency presentations:® 3,449 patients

Milton and Ulladulla Hospital: Time patients waited to start treatment @
July to September 2016

Triage 2 Emergency (e.g. chest pain, severe bums): 211 patients
Median time to start treatment* 8 minutes

95th percentile time to start treatment s 40 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,233 patients

Median time to start treatment* 23 minutes

95th percentile time to start treatment® 92 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 1,755 patients

Median time to start treatment* - ST minutes

95th percentile time to start treatment® _ 112 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 232 patients

Median time to start treatment* - 31 minutes

95th percentile time to start treatment® _ 121 minutes

Milton and Ulladulla Hospital: Time from presentation until leaving the ED

July to September 2016

Same period
last year

3,610
3,406

Same period
last year

207

7 minutes

43 minutes

952

22 minutes

76 minutes

1,926

30 minutes

108 minutes

315

28 minutes

125 minutes

Same period

Change since
one year ago

1.5%
1.3%

NSW
(this period)

8 minutes

41 minutes

21 minutes

103 minutes

27 minutes

139 minutes

24 minutes

138 minutes

Change since

last year  one year ago
Attendances used to calculate time to leaving the ED: ® 3,562 patients 3,510 1.5%
Percentage of patients who spent 5 5
four hours or less in the ED — e00% 86.0%
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 20 October 2016). ‘
/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Milton and Ulladulla Hospital: Patients presenting to the emergency department

July to September 2016

All presentations:' 3,562 patients

Emergency presentations” by triage category: 3,449 patients

[l Resuscitation | 18105%)

Emergency P 21 61%)
Urgent 1,233 (35.7%)

2
3
8 Semi-ugent I 755 0
5

Non-urgent B 23267%)

Emergency presentations” by quarter, July 2011 to September 2016 ¥

2,500

Same period Change since
last year one year ago

3,610 1.5%
3,406 1.3%
6 200.0%

207 1.9%
952 29.5%
1,926 -8.9%
315 -26.3%

l Resuscitation

: /—\
S 2,000 = S /\\/ \ l Emergenc
©
5 N \/ v geney
a 1,500
o ’ 3 Urgent
5 / ¢
g 1,000 — l Semi-urgent
Qo
§ 500 \ l Non-urgent
z S—
Shaded area
0 [ | | | | | | | [ — | [ | | | | [— shows transition
EONEENIENZ Q\W CNY R 0\% DEIEN RS Q\V DalN \\@ o\@ o0 R 0\6 0 ::‘gcaopde ‘gygtaet:.?]m
F I WL PRI LIS LS (F applicaolo)
SN AN SR s AR S e S RS S SN
Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

(Resusoftaon 25 18 15 10 6 18
256 274 224

Emergency 246 207 211
Urgent 606 970 956 937 952 1,233
Semi-urgent 1,271 1,562 1,773 1,684 1,926 1,755
All emergency presentations 2,936 3,125 3,270 3,124 3,406 3,449

Milton and Ulladulla Hospital: Patients arriving by ambulance
July to September 2016

Arrivals used to calculate transfer of care time: 7 340 patients
ED Transfer of care time

Median time P 14 minutes

95th percentile time

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Same period Change since
last year one year ago

365
15 minutes -1 minute
41 minutes -2 minutes

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Milton and Ulladulla Hospital: Time patients waited to start treatment, triage 2

July to September 2016

, Same period NSW
Triage 2 Emergency (e.g. chest pain, severe bums) lastyear (this period)
Number of triage 2 patients: 2711 207
Number of triage 2 patients used to calculate waiting time:® 211 207
Median time to start treatment 4 8 minutes 7 minutes 8 minutes
95th percentile time to start treatment 5 40 minutes 43 minutes 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, July 2011 to September 2016 "
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 6 5 5 7 7 8
(minutes)
I 5
95.th percentile time to start treatment o7 o7 30 46 43 40
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Milton and Ulladulla Hospital: Time patients waited to start treatment, triage 3

July to September 2016

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 1,233 952
Number of triage 3 patients used to calculate waiting time:° 1,224 945
Median time to start treatment 4 23 minutes 22 minutes 21 minutes
95th percentile time to start treatment 5 92 minutes 76 minutes 103 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, July 2011 to September 2016 "
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment 18 19 19 21 29 23
(minutes)
— 5
95.th percentile time to start treatment 59 75 70 75 76 9
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Milton and Ulladulla Hospital: Time patients waited to start treatment, triage 4

July to September 2016

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 1,755 1,926
Number of triage 4 patients used to calculate waiting time:® 1,711 1,879
Median time to start treatment 4 [0 31 minutes 30minutes 27 minutes
95th percentile time to start treatment s [ 112 minutes 108 minutes 139 minutes
Percentage of triage 4 patients who received treatment by time, July to September 2016
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Time patients waited to start treatment (minutes) for triage 4 patients, July 2011 to September 2016 "
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Data points are not shown in graphs for quarters when patient numbers are too small.
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transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Milton and Ulladulla Hospital: Time patients waited to start treatment, triage 5

July to September 2016

. Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 232 315
Number of triage 5 patients used to calculate waiting time:® 218 296
Median time to start treatment 4 P 51 minutes 28minutes 24 minutes
95th percentile time to start treatment s [ 121 minutes 125 minutes 138 minutes
Percentage of triage 5 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 5 patients, July 2011 to September 2016 "
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Data points are not shown in graphs for quarters when patient numbers are too small.
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transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Milton and Ulladulla Hospital: Time patients spent in the ED

July to September 2016
Same period NSW
last year (this period)
All presentations:’ 3,562 patients 3,510
Presentations used to calculate time to leaving the ED: ® 3,562 patients 3,510
Median time spent in the ED @ [l 1 hours and 25 minutes Thoursand 2 hours and
26 minutes 50 minutes
et i 9 7h d 5 minut 6 hours and 10 hours and
95th percentile time spent in the ED I 7 rours and 5 minutes pours and. 10 Rours and
Percentage of patients who left the ED by time, July to September 2016
100 T ] I
I |
//+~—{’T
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g =
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@
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Hours from presentation until leaving the ED
Tk
Time patients spent in the ED, by quarter, July 2011 to September 2016
10 95th percentile
8 = = time spent in
. the ED
= - ey gy, - - - . .
2 6 - =~ “~‘_,¢"‘--_ . = - ___,1' — Median time
B spent in the ED
g 4 Shaded area
= shows transition
2 to a new patient
record system
0 \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ (if applicable)
Q\\ OQO\\ R Q\W Q\q/ OQO\Q/ R o\(b Q\'b 0?9\% RS O\V Q\V OQO\“ \\@ o\@ Q\b 0?9\(3 R o\b i
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y\'% & é\,@ ?9*’5 y\'% & é\,@ ?Q@ y\'% & é\,@ S y\'% & é\,@ S 50\'% & é\,@ > &
Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016
o : g
Median time to leaving the ED 1h34m  1h32m  1h32m 1h28m 1h26m  1h25m

(hours, minutes)

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Milton and Ulladulla Hospital: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:’ 3,562 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ° 3,562 patients 3,510 1.5%
Treated and discharged _ 2,935 (82.4%) 2,888 1.6%
Treated and admitted to hospital - 314 (8.8%) 301 4.3%
Patient Igﬂ without, or before l 142 (4.0%) 184 20.8%
completing, treatment
Transferred to another hospital . 167 (4.7%) 134 24.6%
Other | 41019 3 33.3%

TE
Percentage of patients who left the ED by time and mode of separation, July to September 2016
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e . —
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% / / / completing, treatment
5 2 e _4_ Transferred to
_/// another hospital
O Ry

0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 3.6% 204% 41.9% 557% 743% 84.4% 89.2% 92.8%

61.3% 81.7% 90.1% 95.8% 986% 99.3% 100% 100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Milton and Ulladulla Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 3,562 patients 3,510 1.5%
Presentations used to calculate time to leaving the ED: ° 3,562 patients 3,510 1.5%

Pocenageofpetentowhosoent | - soo

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016

X

g 100 Percentage of
2 patients who

3 80 — spent four

£ o hour or less

2 in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
§ 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)

DR Q\W RN R o\(b LN RS Q\V DN \\@ o\@ o R Q\GD 0
LI TR IT LS T LSS SF
PF R Y PR Y F R Y PR Y& Ry

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moree District Hospital: Emergency department (ED) overview
July to September 2016

All presentations:’ 1,961 patients
Emergency presentations:® 1,717 patients

Moree District Hospital: Time patients waited to start treatment @
July to September 2016

Triage 2 Emergency (e.g. chest pain, severe bums): 149 patients

Median time to start treatment* 3 minutes

95th percentile time to start treatment 33 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 547 patients
Median time to start treatment* 9 minutes

95th percentile time to start treatment® 79 minutes

[Ifiagel Semi-urgent (e.g. sprained ankle, earache): 935 patients

Median time to start treatment* I 9 minutes

95th percentile time to start treatment® _ 78 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 86 patients

Median time to start treatment* l 12 minutes

95th percentile time to start treatment®

Moree District Hospital: Time from presentation until leaving the ED

July to September 2016

Same period
last year

1,986
1,808

Same period
last year

134

4 minutes

19 minutes

509

6 minutes

48 minutes

1,035

6 minutes

64 minutes

17

8 minutes

53 minutes

Same period

Change since
one year ago

-1.3%
-4.8%

NSW
(this period)

8 minutes

41 minutes

21 minutes

103 minutes

27 minutes

139 minutes

24 minutes

138 minutes

Change since

last year  one year ago
Attendances used to calculate time to leaving the ED:® 1,961 patients 1,986 -1.3%
Percentage of patients who spent
four hours or less in the ED _ 87.3% 89.9%
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 20 October 2016). ‘
,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moree District Hospital: Patients presenting to the emergency department
July to September 2016

Same period

last year

All presentations:' 1,961 patients 1,986
Emergency presentations” by triage category: 1,717 patients 1,803
[l Resuscitation | <5 8
[2 Emergency [ 149 8.5%) 134
Urgent 547 (31.9%) 509

[@ semi-urgent Ty 935 64.5%) 1,085
[l Non-urgent B s 60%) 117

Emergency presentations” by quarter, July 2011 to September 2016 ¥

2,000
2
Qo
T 1,500
C
3 \
<}
2 1,000 N—"
©
5]
Qo
£ 500 —
=}
z

0 I et i | I I — | N I s s A |

DR O 0 0 0 R X W B e e e e e 0
X X X X X

P I ST PRSI LI T LIS PSSR

P F WY P W Y PR Y F R Y PR

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Emergency 130 115 18 150 134 149
Urgent 350 297 482 502 509 547
Semi-urgent B5115] 1,230 1,100 1,108 1,035

All emergency presentations 2,270 1,801 1,850 1,818 1,803 1,717

Moree District Hospital: Patients arriving by ambulance

July to September 2016
Same period
last year
Arrivals used to calculate transfer of care time: ’ 242 patients 185
ED Transfer of care time
Median time I 4 minutes 5 minutes
95th percentile time P 22 minutes 34 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Change since
one year ago

-1.3%

-4.8%

*

9.0%
7.5%
-9.7%

-26.5%

Resuscitation
Emergency
Urgent
Semi-urgent

Non-urgent

Shaded area
shows transition
to a new patient
record system
(if applicable)

Change since
one year ago

-1 minute

-12 minutes

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moree District Hospital: Time patients waited to start treatment, triage 2
July to September 2016

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) lastyear (this period)
Number of triage 2 patients: 149 134
Number of triage 2 patients used to calculate waiting time:® 143 132
Median time to start treatment 4 3 minutes 4 minutes 8 minutes
95th percentile time to start treatment 5 33 minutes 19 minutes 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016

100
£ |
5 80 |
£
¢
s L This ED
=
S 10 NSW
2
=
é 20 |
T
o
0
0 20 40 60 8 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, July 2011 to September 2016 "

100
80
8
2 60
€
=
® 40
S
=
20
0 I ; | | | | ! \ ‘ | ! L | | ‘ | i | | | |
SN NN R A RS R N I R
R ¢ ¢ ¢ & R ¢ & R ¢ & R ¢ & R
& oo\,oé’ @\,@ ?Q@ K oo\,oé’ @\,@ ?Q@ & oo\,oé’ @\,@ ?9"5 & oo\,oé’ @\,@ ?Q@ S ?Q@ &
Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 5 2 2 2 4 3
(minutes)
I 5
95.th percentile time to start treatment 65 35 2 03 19 33
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moree District Hospital: Time patients waited to start treatment, triage 3

July to September 2016

Triage 3 Urgent (e.g. moderate blood loss, dehydration)

Number of triage 3 patients: 547
Number of triage 3 patients used to calculate waiting time: > 536

Median time to start treatment 4 9 minutes

95th percentile time to start treatment 5 79 minutes

Same period NSW
last year (this period)
509
486

6 minutes 21 minutes

48 minutes 103 minutes

Percentage of triage 3 patients who received treatment by time, July to September 2016

100

80 Sl

60 | |

40 |

This ED

NSW

Patients who received treatment (%)

0 20 40 60 80 100 120 140 160

180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, July 2011 to September 2016 "

100 .
95th percentile
time to start

80 . o

@ treatment
(0]
g 80 Median
E time to start
© 40 treatment
S
. Shaded area
2 shows transition
S A A A S P record syatem
S I I I N I R I i app\icasé\e)
FFESTFEFI TP SF ST E I SIS
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep

2011 2012
Median time to start treatment* 12 6
(minutes)
— 5
95th percentile time to start treatment 75 64

(minutes)

2013 2014 2015 2016

44 33 48 79

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moree District Hospital: Time patients waited to start treatment, triage 4

July to September 2016

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 935 1,035
Number of triage 4 patients used to calculate waiting time: > 859 927
Median time to start treatment 4 I 9 minutes 6 minutes 27 minutes
95th percentile time to start treatment s [ 78 minutes 64 minutes 139 minutes
Percentage of triage 4 patients who received treatment by time, July to September 2016

100 ‘
5 e Pl
£ Ve
©
o
g ® / —— This ED
=
S NSW
2
B
2 20
Q
3
o
0
0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, July 2011 to September 2016 "

200 95th percentile
— — time to start
2 150 treatment
E _ Median
E 100 =" == ~ = time to start
o ~= e . B treatment
£ o N -~ -~ ’ T
F 5 S s e’ S Shaded area
shows transition
oL CTTTTT——— to a new patient
O T N N TN N T T R O B R R ffecorc‘# syésltem
F S N AR S N AR S N AR S N AR S N & (i appiicable)
» P §'2§\ W » P gé‘ W Yo gé‘ W » © gé‘ W » P §Q§‘ W X
Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Median time to start treatment *
(minutes)

O

14 8 4 5 6 9

Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moree District Hospital: Time patients waited to start treatment, triage 5
July to September 2016

[lifiageBl Non-urgent (e.g. small cuts or abrasions)

Number of triage 5 patients: 86

Number of triage 5 patients used to calculate waiting time: > 64
Median time to start treatment 4 l 12 minutes

95th percentile time to start treatment 5 *

Percentage of triage 5 patients who received treatment by time, July to September 2016
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

5 6 6 4 8 12

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moree District Hospital: Time patients spent in the ED
July to September 2016

Same period NSW
last year (this period)
All presentations:’ 1,967 patients 1,086
Presentations used to calculate time to leaving the ED: ® 1,961 patients 1,986
Median time spent in the ED @ [ 1 rours and 14 minutes Thoursand 2 hours and
5 minutes 50 minutes
95th percentile time spent in the ED ° 6 hours and 45 minutes 5hours and 10 hours and
P P - o Iu 43 minutes 43 minutes
Percentage of patients who left the ED by time, July to September 2016
100 T i I I
~ 8
=
o
2 60 / .
z / —— This ED
2 40 / NSW
= /
b2
3
2 20
o
o L]
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Hours from presentation until leaving the ED

TE
Time patients spent in the ED, by quarter, July 2011 to September 2016

1A 12
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8 = = time spent in
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3 6 s — Median time
B emmmm el pem====T spent in the ED
g 4 =" e Shaded area
= shows transition
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Y T e e e N B (if applicable)
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Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moree District Hospital: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 1,961 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ® 1,961 patients 1,086 1.3%

Treated and discharged _ 1,535 (78.3%) 1,508 1.8%

Treated and admitted to hospital - 241 (12.3%) 269 -10.4%
Patient Igﬂ without, or before . 83 (4.2%) 8 109
completing, treatment

Transferred to another hospital I 40 (2.0%) 27 48.1%
Other | R 100 -38.0%

TE
Percentage of patients who left the ED by time and mode of separation, July to September 2016

100 —
] s = . ]
— 1 )

g 80 ffﬁ f,_r Seand === All presentations
i / / * 7| —a Treated and discharged
2 60 / o .
= e v Treated and admitted
2 _'_,-'_ to hospital
2 40 4 o , -
2 g - Patients left without, or before
% / / _H_r'J completing, treatment
5 2 7 _,,.‘J_ _o Transferred to

/ f another hospital

0 o —

0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o . o o o o
completing, treatment 482% 73.5% 90.4% 94.0% 100% 100% 100%  100%

Transferred to another hospital 0% 0% 25% 15.0% 37.5% 525% 67.5% 75.0%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moree District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 1,961 patients 1,986 -1.3%
Presentations used to calculate time to leaving the ED: ° 1,961 patients 1,986 -1.3%

Porcentage ofpaleniswbospent N ¢
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016

X

g 100 Percentage of
2 patients who

3 80 — spent four

£ o hour or less

2 in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
§ 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moruya District Hospital: Emergency department (ED) overview
July to September 2016

All presentations:’ 2,441 patients
Emergency presentations:* 2,303 patients

Moruya District Hospital: Time patients waited to start treatment °
July to September 2016

Triage 2 Emergency (e.g. chest pain, severe bums): 307 patients

Median time to start treatment* 7 minutes

95th percentile time to start treatment 34 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 774 patients

Median time to start treatment* 17 minutes

95th percentile time to start treatment® 76 minutes

[Ifiagel Semi-urgent (e.g. sprained ankle, earache): 880 patients

Median time to start treatment* - 22 minutes

95th percentile time to start treatment® _ 123 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 321 patients

Median time to start treatment* - 22 minutes

95th percentile time to start treatment® _ 143 minutes

Moruya District Hospital: Time from presentation until leaving the ED

July to September 2016

Same period
last year

2,230
2,118

Same period
last year

251

7 minutes

38 minutes

669

20 minutes

119 minutes

832

27 minutes

154 minutes

352

28 minutes

143 minutes

Same period

Change since
one year ago

9.5%
8.7%

NSW
(this period)

8 minutes

41 minutes

21 minutes

103 minutes

27 minutes

139 minutes

24 minutes

138 minutes

Change since

last year  one year ago
Attendances used to calculate time to leaving the ED: ® 2,441 patients 2,230 9.5%
Percentage of patients who spent
four hours or less in the ED _ 73.4% 72.2%
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 20 October 2016). ‘
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moruya District Hospital: Patients presenting to the emergency department

July to September 2016
Same period Change since
last year  one year ago
All presentations:' 2,441 patients 2,230 9.5%
Emergency presentations” by triage category: 2,303 patients 2,118 87%
[l Resuscitation | 21 09% 14 50.0%

Emergency P so7 (13.3%) 251 22.3%

Urgent 774 (33.6%) 669 15.7%

Moruya District Hospital

880 (38.2%) 832 5.8%

[@ semi-urgent
[l Non-urgent I 21 (13.9%) 352 -8.8%

Emergency presentations” by quarter, July 2011 to September 2016 %

2,000

Resuscitation

1,500 Emergency

3 Urgent
1,000 —~— P
Semi-urgent
500 \ /_\

Non-urgent

Number of presentations

Shaded area

shows transition

DR O 0 0 0 R X W B e e e e e 0 ::’gcaop;\;vygtaetﬁnt
< & TR < & < & OIS

LI ST LI T LIPS F TSI (f applicable)

P F WY P W Y PR Y F R Y PR

|

o e [ S A |

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Emergency 219 227

Urgent 679 658 669 774
Semi-urgent 1,038

All emergency presentations 2,470 2,257 2,118 2,303

Moruya District Hospital: Patients arriving by ambulance

July to September 2016
Same period Change since
last year one year ago
Arrivals used to calculate transfer of care time: ’ 558 patients 412

ED Transfer of care time

Median time - 12 minutes 12 minutes 0 minutes

95th percentile time _ 40 minutes 43 minutes -3 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moruya District Hospital: Time patients waited to start treatment, triage 2

July to September 2016
Same period NSW
Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 307 251
Number of triage 2 patients used to calculate waiting time: ® 304 245
Median time to start treatment 4 7 minutes 7 minutes 8 minutes
95th percentile time to start treatment 5 34 minutes 38 minutes 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016
100
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, July 2011 to September 2016 e

hs 95th percentile
80 time to start
@ treatment
(0]
g 80 Median
E time to start
GE_J 40 - treatment
- Shaded area
2 shows transition
S T e e Y st S s s to a new patient

record system
O S Q\W NG R Q\‘b IS RS Q\V DN \\@ Q\b DN R Q\b 0 (i appucaﬁ@
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& p
X Y X 2 X X R > &
> & ?é\ > 5‘2§\ ?55\ Y P R Y R Y &R

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep

2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 8 6 7 7
(minutes)
95th percentile time to start treatment ° 41 o5 38 34

(minutes)

(+) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moruya District Hospital: Time patients waited to start treatment, triage 3

July to September 2016
) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 774 669
Number of triage 3 patients used to calculate waiting time:® 750 655
Median time to start treatment 4 17 minutes 20 minutes 21 minutes
95th percentile time to start treatment 5 76 minutes 119 minutes 103 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016
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s ! This ED
=
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, July 2011 to September 2016 e
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time to start

» 1580 treatment
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£ Median

£ 100 time to start
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shows transition
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016

Median time to start treatment *

; 22 20 20 17
(minutes)

95th percentile time to start treatment °

; 109 0 119 76
(minutes)

(+) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moruya District Hospital: Time patients waited to start treatment, triage 4

July to September 2016

) } Same period NSW
[ifiaged Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 830 832
Number of triage 4 patients used to calculate waiting time: > 804 751
Median time to start treatment 4 P 22 minutes 27 minutes 27 minutes
95th percentile time to start treatment s [ 123 minutes 154 minutes 139 minutes
Percentage of triage 4 patients who received treatment by time, July to September 2016
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Time patients waited to start treatment (minutes) for triage 4 patients, July 2011 to September 2016 e
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Jul-Sep  Jul-Sep

Jul-Sep

2015 2016

28 27 22

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

95th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moruya District Hospital: Time patients waited to start treatment, triage 5
July to September 2016

[lifiageBl Non-urgent (e.g. small cuts or abrasions)

Number of triage 5 patients: 321
Number of triage 5 patients used to calculate waiting time: > 257

- 22 minutes

Median time to start treatment 4

95th percentile time to start treatment 5

Percentage of triage 5 patients who received treatment by time, July to September 2016
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Time patients waited to start treatment (minutes) for triage 5 patients, July 2011 to September 2016 e
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Data points are not shown in graphs for quarters when patient numbers are too small.
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transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

95th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moruya District Hospital: Time patients spent in the ED
July to September 2016

Same period
last year
All presentations:’ 2,441 patients 2,230
Presentations used to calculate time to leaving the ED: ® 2,441 patients 2,230
Median time spent in the ED @ I 2hours and 24 minutes 2 hours and
27 minutes
95th percentile time spent in the ED ° I srours and 51 minutes 9 hours and
9 minutes
Percentage of patients who left the ED by time, July to September 2016
100 :
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2 hours and
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10 hours and
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95th percentile
time spent in
the ED

Median time
spent in the ED

Shaded area
shows transition
to a new patient
record system
(if applicable)

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moruya District Hospital: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 2,441 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ° 2,441 patients 2,230 9.5%
Treated and discharged 1,481 (60.7%) 1,370 8.1%
Treated and admitted to hospital _ 759 (31.1%) 667 13.8%
Patient Igﬂ without, or before I 73 3.0%) 104 20.8%
completing, treatment
Transferred to another hospital I 78 (3.2%) 83 -11.4%
Other | s0co% 1 4900.0%

T£§
Percentage of patients who left the ED by time and mode of separation, July to September 2016

100 = i & L m———]
] —
| ¥
7 T
g 8 o /’ ?"" === All presentations
2 )// —— Treated and discharged
o]
s 0 g Treated and admitted
= - .
io> / to hospital
ER 7 _.—ré"f g Patients left without, or before
% ,}A/‘ completing, treatment
5 2 _o_ Transferred to
/ another hospital
0 e

0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 288% 56.2% 753% 86.3% 986% 100% 100%  100%

Transferred to another hospital 0% 9.0% 205% 37.2% 61.5% 821% 87.2% 89.7%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moruya District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 2,441 patients 2,230 9.5%
Presentations used to calculate time to leaving the ED: ° 2,441 patients 2,230 9.5%

Porcentage ofpaeniswbospent N 7
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016 "**

X

g 100 Percentage of
2 patients who

3 80 —_— — spent four

£ o hour or less

2 in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
§ 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Patientswholftwitinfournours 00 697%  695% 722%  734%
4 N

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see

Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.
s Quarterly information for this hospital is shown where data are available from the Health Information

Exchange, NSW Health. For more information, see Background Paper: Approaches to reporting time

measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mudgee District Hospital: Emergency department (ED) overview
July to September 2016

All presentations:" 2,730 patients
Emergency presentations:® 2,547 patients

Mudgee District Hospital: Time patients waited to start treatment °
July to September 2016

Triage 2 Emergency (e.g. chest pain, severe bums): 234 patients
Median time to start treatment* 7 minutes

95th percentile time to start treatment 31 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 593 patients

Median time to start treatment* 22 minutes

95th percentile time to start treatment® 80 minutes

[fiagedl Semi-urgent (e.g. sprained ankle, earache): 1,261 patients

Median time to start treatment* - 34 minutes

95th percentile time to start treatment® _ 131 minutes

[JiFiEgeBl Non-urgent (e.g. small cuts or abrasions): 451 patients

Median time to start treatment* - 35 minutes

95th percentile time to start treatment® _ 160 minutes

Same period
last year

3,405
3,164

Same period
last year

240

10 minutes

43 minutes

612

26 minutes

107 minutes

1,502

42 minutes

162 minutes

802

48 minutes

182 minutes

Mudgee District Hospital: Time from presentation until leaving the ED

July to September 2016

Attendances used to calculate time to leaving the ED: ® 2,730 patients

Percentage of patients who spent

Same period
last year

3,405

four hours or less in the ED I =c.7 89.3%

Change since
one year ago

-19.8%
-19.5%

NSW
(this period)

8 minutes

41 minutes

21 minutes

103 minutes

27 minutes

139 minutes

24 minutes

138 minutes

Change since
one year ago

-19.8%

1. Allemergency and non-emergency attendances at the emergency department (ED).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 20 October 2016).

/

,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mudgee District Hospital: Patients presenting to the emergency department
July to September 2016

last year

All presentations:' 2,730 patients 3,405
Emergency presentations” by triage category: 2,547 patients 3,164
[l Resuscitation | 80.3% 8
[2 Emergency P 2340.2%) 240
Urgent 593 (23.3%) 612

[@ semi-urgent P 1,261 49.5%) 1,502
[B Non-urgent B st 7% 802

Emergency presentations” by quarter, July 2011 to September 2016 %
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Emergency 240

Urgent 584 612 593
Semi-urgent 1,539 1,502 1,261
All emergency presentations 3,073 3,164 2,547

Mudgee District Hospital: Patients arriving by ambulance

July to September 2016
Same period
last year
Arrivals used to calculate transfer of care time: 7 240 patients 180
ED Transfer of care time
Median time - 12 minutes 16 minutes

95th percentile time P 44 minutes 99 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

Same period Change since

one year ago

-19.8%

-19.5%

0.0%
-2.5%
-3.1%

-16.0%

-43.8%

Resuscitation
Emergency
Urgent
Semi-urgent

Non-urgent

Shaded area
shows transition
to a new patient
record system
(if applicable)

Change since
one year ago

-4 minutes

-55 minutes

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mudgee District Hospital: Time patients waited to start treatment, triage 2

July to September 2016
, Same period NSW
Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 234 240
Number of triage 2 patients used to calculate waiting time: ® 234 238
Median time to start treatment 4 7 minutes 10 minutes 8 minutes
95th percentile time to start treatment 5 31 minutes 43 minutes 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep

2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 20 10 7
(minutes)
I 5
95th percentile time to start treatment 74 43 31

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mudgee District Hospital: Time patients waited to start treatment, triage 3

July to September 2016
) Same period NSW
Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 593 612
Number of triage 3 patients used to calculate waiting time:°® 581 578
Median time to start treatment 4 22 minutes 26 minutes 21 minutes
95th percentile time to start treatment 5 80 minutes 107 minutes 103 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016
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Time patients waited to start treatment (minutes) for triage 3 patients, July 2011 to September 2016 e
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shows transition

o L vy to a new patient
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep

2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 33 26 20
(minutes)
95th percentile time to start treatment ° 112 107 80

(minutes)

(+) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mudgee District Hospital: Time patients waited to start treatment, triage 4

©

July to September 2016 =
o

Same period NSW (7))

[ifiaged Semi-urgent (e.g. sprained ankle, earache) lastyear (this period) (@)
L

Number of triage 4 patients: 1,261 1,502 s

Number of triage 4 patients used to calculate waiting time:* 1,206 1,324 C:)
)

Median time to start treatment 4 P 54 minutes 42 minutes 27 minutes 0

95th percentile time to start treatment s [ 131 minutes 162 minutes 139 minutes O
()
()
S
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.

PERFORMANCE PROFILES: Emergency department care July to September 2016

www.bhi.nsw.gov.au

95th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

District group 2 hospitals (C2)

Western NSW Local Health District

Page 5 of 9



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mudgee District Hospital: Time patients waited to start treatment, triage 5
July to September 2016

[lifiageBl Non-urgent (e.g. small cuts or abrasions)

Number of triage 5 patients: 457
Number of triage 5 patients used to calculate waiting time: > 385

- 35 minutes

Median time to start treatment 4

95th percentile time to start treatment 5

Percentage of triage 5 patients who received treatment by time, July to September 2016

100

80 /"’J

/'
. vd

/f
40

I

20

Patients who received treatment (%)

0 20 40 60 80 100 120 140 160 180 200 220 240 260

Minutes from presentation until treatment

Same period NSW
last year (this period)
802
526
48 minutes 24 minutes
182 minutes 138 minutes
—— This ED
NSW

Time patients waited to start treatment (minutes) for triage 5 patients, July 2011 to September 2016 e

200 .
. 95th percentile
P ~ ”~ ”~ )
~o s N7 - — time to start
o 150 e S & treatment
2 ~
2 Median
E 100 = time to start
© treatment
S
= 50 Shaded area
—~——— shows transition
o L0 | to a new patient

R SR I A A IR N R R

N R IS N DN SO e e X R
AN PR  SP  R P TRs S
PFY WY PR Y F Y R Y PR YR

Jul-Sep
2011

Jul-Sep
2012

Jul-Sep
2013

Jul-Sep
2014

Jul-Sep
2015

Median time to start treatment

43
(minutes)

=
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mudgee District Hospital: Time patients spent in the ED S
July to September 2016 "(:'l
Same period NSW n

last year (this period) o

All presentations:’ 2,730 patients 3,405 L
3

Presentations used to calculate time to leaving the ED: ® 2,730 patients 3,405 C_)
i
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

1h18m 1h31m  1h45m

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mudgee District Hospital: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 2,730 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ° 2,730 patients 3,405 -19.8%

Treated and discharged D 202 (77.0%) 2,850 -26.2%

Treated and admitted to hospital - 266 (9.7%) 218 22.0%
Patient left without, or before

. ' 199 (7.3% 69
completing, treatment | (7 3% 180 106%
Transferred to another hospital . 134 (4.9%) 141 -5.0%
Other | 2901.1%) 16 81.3%

T£§
Percentage of patients who left the ED by time and mode of separation, July to September 2016

100 = —— — —
L | ——Y %
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to hospital
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completing, treatment

Patients who left the ED (%)

Transferred to
another hospital

Nl N
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Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o . o o o o o o
completing, treatment 432% 67.8% 824% 935% 995% 100% 100%  100%

Transferred to another hospital 3.0% 14.9% 41.0% 582% 80.6% 881% 93.3% 94.8%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.

PERFORMANCE PROFILES: Emergency department care July to September 2016 www.bhi.nsw.gov.au Page 8 of 9

Mudgee District Hospital

District group 2 hospitals (C2)

Western NSW Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mudgee District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 2,730 patients 3,405 -19.8%
Presentations used to calculate time to leaving the ED: ° 2,730 patients 3,405 -19.8%

Porcentage ofpaeniswbospent N <7
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016 "**

Mudgee District Hospital

X
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2 in the ED

% 40 Shaded area
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§ 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see

Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.
s Quarterly information for this hospital is shown where data are available from the Health Information

Exchange, NSW Health. For more information, see Background Paper: Approaches to reporting time

measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).

\ %

District group 2 hospitals (C2)

Western NSW Local Health District
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Muswellbrook District Hospital: Emergency department (ED) overview
July to September 2016

Same period Change since
last year  one year ago
All presentations:’ 2,378 patients 2,279 4.3%
Emergency presentations:® 2,246 patients 2,205 1.9%
Muswellbrook District Hospital: Time patients waited to start treatment °
July to September 2016
Same period NSW
last year (this period)
Triage 2 Emergency (e.g. chest pain, severe bums): 100 patients 157
Median time to start treatment* 4 minutes 5 minutes 8 minutes
95th percentile time to start treatments 31 minutes 41 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 542 patients 578
Median time to start treatment* 19 minutes 15 minutes 21 minutes
95th percentile time to start treatment® 104 minutes 82 minutes 103 minutes
[fiagel Semi-urgent (e.g. sprained ankle, earache): 1,242 patients 1,113
Median time to start treatment* - 82 minutes 24 minutes 27 minutes
95th percentile time to start treatment® _ 118 minutes 107 minutes 139 minutes
[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 356 patients 357
Median time to start treatment* - 28 minutes 27 minutes 24 minutes
95th percentile time to start treatment® _ 119 minutes 100 minutes 138 minutes
Muswellbrook District Hospital: Time from presentation until leaving the ED
July to September 2016 Same period Change since
last year  one year ago
Attendances used to calculate time to leaving the ED: ® 2,378 patients 2,279 4.3%
Percentage of patients who spent . .
four hours of less in the ED R 02 896%
//7 \
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. All attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
‘ Source:  Health Information Exchange, NSW Health (extracted 20 October 2016). ‘
,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Muswellbrook District Hospital: Patients presenting to the emergency department
July to September 2016

Same period

last year

All presentations:' 2,378 patients 2,279
Emergency presentations” by triage category: 2,246 patients 2,205
[l Resuscitation | &0.3% <5
[2 Emergency [ 100 (4.5%) 157
Urgent 542 (24.1%) 578

[@ semi-urgent T 1242 55.5%) 1,113
[l Non-urgent B 56 (15.9%) 357

Emergency presentations” by quarter, July 2011 to September 2016 ¥
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Emergency 107 139 110 157 100
Urgent 487 479 486 510 578 542
Semi-urgent 1,105 1,007 1,015 1,113 1,242
All emergency presentations 2,105 1,883 1,798 1,892 2,205 2,246

Muswellbrook District Hospital: Patients arriving by ambulance
July to September 2016

Same period

last year

Arrivals used to calculate transfer of care time: ” 379 patients 299
ED Transfer of care time

Median time . 8 minutes 9 minutes

95th percentile time - 24 minutes 61 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Muswellbrook District Hospital: Time patients waited to start treatment, triage 2

July to September 2016

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 100 157
Number of triage 2 patients used to calculate waiting time:® 98 149
Median time to start treatment 4 4 minutes 5 minutes 8 minutes
95th percentile time to start treatment 5 * 31 minutes 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 4 5 5 4 5 4
(minutes)
I 5
95.th percentile time to start treatment " 74 54 29 31 *
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Muswellbrook District Hospital: Time patients waited to start treatment, triage 3

July to September 2016

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 542 578
Number of triage 3 patients used to calculate waiting time:® 507 550
Median time to start treatment 4 19 minutes 15 minutes 21 minutes
95th percentile time to start treatment 5 104 minutes 82 minutes 103 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment 18 15 15 17 15 19
(minutes)
— 5
95.th percentile time to start treatment 155 126 %0 69 8 104
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Muswellbrook District Hospital: Time patients waited to start treatment, triage 4
July to September 2016

Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 1,242 1,113
Number of triage 4 patients used to calculate waiting time:® 1,111 1,026
Median time to start treatment 4 - 32 minutes 24 minutes 27 minutes
95th percentile time to start treatment s [ 118 minutes 107 minutes 139 minutes

Percentage of triage 4 patients who received treatment by time, July to September 2016
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Median time to start treatment *
(minutes)
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Muswellbrook District Hospital: Time patients waited to start treatment, triage 5
July to September 2016

. Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 356 357
Number of triage 5 patients used to calculate waiting time: > 310 307
Median time to start treatment 4 I 28 minutes 27 minutes 24 minutes
95th percentile time to start treatment s [N 119 minutes 100 minutes 138 minutes
Percentage of triage 5 patients who received treatment by time, July to September 2016
100
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o
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 5 patients, July 2011 to September 2016 "
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Median time to start treatment
(minutes)
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Muswellbrook District Hospital: Time patients spent in the ED
July to September 2016

All presentations:’ 2,378 patients

Presentations used to calculate time to leaving the ED: ® 2,378 patients
Median time spent in the ED @ . 1 hours and 35 minutes

95th percentile time spent in the ED ° I 5 rours and 48 minutes

Percentage of patients who left the ED by time, July to September 2016
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Time patients spent in the ED, by quarter, July 2011 to September 2016
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.
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time spent in
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Median time
spent in the ED

Shaded area
shows transition
to a new patient
record system
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(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care July to September 2016 www.bhi.nsw.gov.au

Page 7 of 9

Muswellbrook District Hospital

District group 2 hospitals (C2)
Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Muswellbrook District Hospital: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 2,378 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ® 2,378 patients 2,279 4.3%

Treated and discharged _ 1,754 (73.8%) 1,713 2.4%

Treated and admitted to hospital - 300 (12.6%) 311 -3.5%
Patient Igﬂ without, or before . 125 (5.3%) 85 47.1%
completing, treatment

Transferred to another hospital I 82 (3.4%) 75 9.3%
Other B 7o 9% 23.2%

TE
Percentage of patients who left the ED by time and mode of separation, July to September 2016

L 4

v %ﬁw A
80 _f_,,_:—d‘

All presentations

Treated and discharged
60

Treated and admitted
to hospital
40
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/ i another hospital
0
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Patients left without, or before
completing, treatment

RN
N\

Patients who left the ED (%)

o
—
N
w

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 384% 69.6% 880% 93.6% 984% 100% 100%  100%

Transferred to another hospital 3.7% 232% 427% 61.0% 780% 854% 90.2% 92.7%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Muswellbrook District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 2,378 patients 2,279 4.3%
Presentations used to calculate time to leaving the ED: ° 2,378 patients 2,279 4.3%

Porcertage ofpateniowhospent N >
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016

X

g 100 Percentage of
2 patients who

3 80 — spent four

£ o hour or less

2 in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
§ 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)

DR Q\W RN R o\(b LN RS Q\V DN \\@ o\@ o R Q\GD 0
LI TR IT LS T LSS SF
PF R Y PR Y F R Y PR Y& Ry

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Narrabri District Hospital: Emergency department (ED) overview
July to September 2016

All presentations:" 1,339 patients
Emergency presentations:® 1,329 patients

Narrabri District Hospital: Time patients waited to start treatment ®
July to September 2016

Triage 2 Emergency (e.g. chest pain, severe bums): 109 patients

Median time to start treatment* 5 minutes

95th percentile time to start treatment 9 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 420 patients
Median time to start treatment* 14 minutes

95th percentile time to start treatment® 53 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 568 patients

Median time to start treatment* . 20 minutes

95th percentile time to start treatment® _ 75 minutes

[IiFiageBl Non-urgent (e.g. small cuts or abrasions): 232 patients

Median time to start treatment* . 18 minutes

95th percentile time to start treatment® _ 87 minutes

Same period
last year

1,419

1,415

Same period
last year

99

5 minutes

*

453

17 minutes

71 minutes

576

26 minutes

98 minutes

282

16 minutes

111 minutes

Narrabri District Hospital: Time from presentation until leaving the ED

July to September 2016

Same period

Change since
one year ago

-5.6%
-6.1%

NSW
(this period)

8 minutes

41 minutes

21 minutes

103 minutes

27 minutes

139 minutes

24 minutes

138 minutes

Change since

last year  one year ago
Attendances used to calculate time to leaving the ED: ® 1,339 patients 1,419 -5.6%
Percentage of patients who spent . .
four hours or less in the ED | s %05%
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 20 October 2016). ‘
/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Narrabri District Hospital: Patients presenting to the emergency department

July to September 2016

All presentations:' 1,339 patients

Emergency presentations” by triage category: 1,329 patients

l Resuscitation | <5

B ooy

Emergency

Urgent 420 (31.6%)

568 (42.7%)

2
[@ semi-urgent
8

Non-urgent

I 75

Emergency presentations” by quarter, July 2011 to September 2016 ¥
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016
Emergency 109
Urgent 491 428 344 511 453 420
Semi-urgent 537

All emergency presentations 1,124 1,204 1,076 1,493

Narrabri District Hospital: Patients arriving by ambulance
July to September 2016

Arrivals used to calculate transfer of care time: 7 139 patients
ED Transfer of care time

Median time I 4 minutes

- 27 minutes

95th percentile time

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

1,415

1,329

Same period
last year

7

6 minutes

*

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Change since
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*
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Resuscitation
Emergency
Urgent
Semi-urgent

Non-urgent

Shaded area
shows transition
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(if applicable)
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*

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Narrabri District Hospital: Time patients waited to start treatment, triage 2
July to September 2016

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 109 9
Number of triage 2 patients used to calculate waiting time:® 106 9
Median time to start treatment 4 5 minutes 5 minutes 8 minutes
95th percentile time to start treatment 5 9 minutes * 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016
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Time patients waited to start treatment (minutes) for triage 2 patients, July 2011 to September 2016 "
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Mgdian time to start treatment* 1 2 5 5 5 5
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95th percentile time to start treatment ° " " " * * 9
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Narrabri District Hospital: Time patients waited to start treatment, triage 3
July to September 2016

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 420 453
Number of triage 3 patients used to calculate waiting time:°® 414 450
Median time to start treatment 4 14 minutes 17 minutes 21 minutes
95th percentile time to start treatment 5 53 minutes 71 minutes 103 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016
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Time patients waited to start treatment (minutes) for triage 3 patients, July 2011 to September 2016 "
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Mgdian time to start treatment 2 3 10 10 17 14
(minutes)
— 5
95.th percentile time to start treatment 50 30 47 51 71 53
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Narrabri District Hospital: Time patients waited to start treatment, triage 4

July to September 2016

Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 568 576
Number of triage 4 patients used to calculate waiting time: * 551 567
Median time to start treatment 4 . 20 minutes 26 minutes 27 minutes
95th percentile time to start treatment s [ 75 minutes g8 minutes 139 minutes

Percentage of triage 4 patients who received treatment by time, July to September 2016
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Narrabri District Hospital: Time patients waited to start treatment, triage 5
July to September 2016

. Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 232 282
Number of triage 5 patients used to calculate waiting time: > 227 275
Median time to start treatment 4 I 18 minutes 16 minutes 24 minutes
95th percentile time to start treatment s [ &7 minutes 111 minutes 138 minutes
Percentage of triage 5 patients who received treatment by time, July to September 2016
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Narrabri District Hospital: Time patients spent in the ED
July to September 2016

All presentations:’ 1,339 patients

Presentations used to calculate time to leaving the ED: ® 1,339 patients

Median time spent in the ED @ . 1 hours and 32 minutes

- 6 hours and 0 minutes

95th percentile time spent in the ED °

Percentage of patients who left the ED by time, July to September 2016
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Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Narrabri District Hospital: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 1,339 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ® 1,339 patients 1,419 5.6%

Treated and discharged _ 1,026 (76.6%) 1,149 -10.7%

Treated and admitted to hospital - 206 (15.4%) 209 -1.4%
Patient Igﬂ without, or before I 42 8.1%) 6 61.5%
completing, treatment

Transferred to another hospital . 57 (4.3%) 32 78.1%
Other | 80.6% 3 166.7%

TE
Percentage of patients who left the ED by time and mode of separation, July to September 2016

100 W
— ] [—

= ==

< 8 ol = ad A All presentations
S = L — —
a ﬁ / / . ,_,:'_ —A— Treated and discharged
o]
ﬁ 60 / [ . Treated and admitted
2 ,JHJY/ /Y i g to hospital
ER A - Patients left without, or before
% J_%/ / J_r’j completing, treatment
5 2 A~ g _o_ Transferred to

/ ,l another hospital

0 1 2 3 4 5 6 7 8 9 10 1 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o . o o o . o o
completing, treatment 47.6% 786% 881% 905% 952% 97.6% 100%  100%

Transferred to another hospital 0% 53% 246% 474% 66.7% 825% 94.7% 96.5%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care July to September 2016 www.bhi.nsw.gov.au Page 8 of 9

Narrabri District Hospital

District group 2 hospitals (C2)
Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Narrabri District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period

last year
All presentations at the emergency department: ' 1,339 patients 1,419
Presentations used to calculate time to leaving the ED: ° 1,339 patients 1,419

Pocertage oipateniowbospent N > 03
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016

Change since
one year ago

-5.6%
-5.6%

Percentage of
patients who
spent four
hour or less

in the ED

Shaded area
shows transition
to a new patient
record system
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Queanbeyan Health Service: Emergency department (ED) overview
July to September 2016

All presentations:" 4,793 patients
Emergency presentations:* 4,689 patients

Queanbeyan Health Service: Time patients waited to start treatment @
July to September 2016

Triage 2 Emergency (e.g. chest pain, severe bums): 301 patients

Median time to start treatment* 9 minutes

95th percentile time to start treatment 32 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,283 patients

Median time to start treatment* 25 minutes

95th percentile time to start treatment® 103 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 2,395 patients

Median time to start treatment* - ST minutes

95th percentile time to start treatment® _ 140 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 7071 patients

Median time to start treatment* - 32 minutes

95th percentile time to start treatment® _ 156 minutes

Queanbeyan Health Service: Time from presentation until leaving the ED

July to September 2016

Attendances used to calculate time to leaving the ED: ® 4,793 patients

Percentage of patients who spent
four hours or less in the ED

I

Same period
last year

4,313
4,182

Same period
last year

235

9 minutes

43 minutes

925

22 minutes

114 minutes

2,194

32 minutes

175 minutes

823

28 minutes

192 minutes

Same period
last year

4,313

77.9%

Change since
one year ago

11.1%
12.1%

NSW
(this period)

8 minutes

41 minutes

21 minutes

103 minutes

27 minutes

139 minutes

24 minutes

138 minutes

Change since
one year ago

11.1%

1. Allemergency and non-emergency attendances at the emergency department (ED).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 20 October 2016).

/

,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Queanbeyan Health Service: Patients presenting to the emergency department
July to September 2016

All presentations:' 4,793 patients

Emergency presentations” by triage category: 4,689 patients

[l Resuscitation | 9002%)

[2 Emergency P so1 (6.4%)

3 Urgent 1,283 (27.4%)

§ semvurgen R o
[l Non-urgent B ot (14.9%)

Emergency presentations” by quarter, July 2011 to September 2016 %

Same period Change since
last year one year ago

4,313 11.1%
4,182 12.1%
5 80.0%
235 28.1%
925 38.7%
2,194 9.2%
823 -14.8%

2,500
2000 /\/\/ [l Resuscitation
: | Emergenc:
:]C: \/ l gency
&03 o 3 Urgent
o
© ’
g 1,000 M l Semi-urgent
§ o0 l Non-urgent
Shaded area
o Ll e shows transition
NS \’fb 4\’\(1/ NN \*(b 0\% DD \\b& Q\V PO X 0\93 o e \,\"o o,\@ RS }'gcao pg‘gygtaet:-?]m
\@?9 \,OQ’O SN \,@@Q \,OQ’O SN \9@‘? \,OQ’O S \9@‘? \Qe" S \'%@Q \ng K \9& record syst
IS SN N I N R SR N S S S N A N

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

CResusoftaon 189 5 9
327 235 301

Emergency 272

Urgent 1,164 1,135 925 1,283
Semi-urgent 1,650 2,021 2,194 2,395
All emergency presentations 4,167 4,330 4,182 4,689

Queanbeyan Health Service: Patients arriving by ambulance
July to September 2016

Arrivals used to calculate transfer of care time: ’ 388 patients
ED Transfer of care time

Median time P 12 minutes

95th percentile time P 32 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Same period Change since
last year one year ago

433
11 minutes 1 minute
30 minutes 2 minutes

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Queanbeyan Health Service: Time patients waited to start treatment, triage 2
July to September 2016

, Same period NSW
Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 3071 235
Number of triage 2 patients used to calculate waiting time:® 300 234
Median time to start treatment 4 9 minutes 9 minutes 8 minutes
95th percentile time to start treatment 5 32 minutes 43 minutes 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016
100
&
R
£
¢
S This ED
=
§ 40 | NSW
2
=
é 20 |
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, July 2011 to September 2016 e

hs 95th percentile
80 time to start
@ treatment
(0]
g 80 Median
E time to start
GE_J 40 treatment
- Shaded area
2 shows transition
o L vy e to a new patient

O S Q\W NG R Q\‘b IS RS Q\V DN \\@ Q\b DN R Q\b 0 (if applicable)
LIPS LIS FFESTFEFST LIS SF

X7x X7OX {7 X {7 X Xy & W
e S AR S SN A e S A S S A

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep

2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 10 8 9 9
(minutes)
95th percentile time to start treatment ° 58 35 43 32

(minutes)

(+) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Queanbeyan Health Service: Time patients waited to start treatment, triage 3
July to September 2016

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 1,283 925
Number of triage 3 patients used to calculate waiting time:® 1,247 896
Median time to start treatment 4 25 minutes 22 minutes 21 minutes
95th percentile time to start treatment 5 103 minutes 114 minutes 103 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016

100 | :
z |
R
£
¢
S e ! This ED
2
[0
IS 40 ] NSW
2
=
é 20 L
T
o
0
0 20 40 60 8 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, July 2011 to September 2016 e

200 95th percentile
time to start
» 1580 treatment
(0]
2 Median
E 100 - time to start
o treatment
S
= 50 Shaded area
shows transition
Lo ] to a new patient
0 record system
ESTEN . NN NN \\% DN \\b‘ RN N \\@ D NCI] k\‘b o0 (if applicable)
AT A A SN P N P TS N P S S P
¥ & « & & « & & « & & « & & « W
Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment 25 29 29 5
(minutes)
L 5
95th percentile time to start treatment 108 % 114 103

(minutes)

(+) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Queanbeyan Health Service: Time patients waited to start treatment, triage 4
July to September 2016

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 2,395 2,194
Number of triage 4 patients used to calculate waiting time:® 2,154 1,945
Median time to start treatment 4 [0 31 minutes 32minutes 27 minutes
95th percentile time to start treatment s [N 140 minutes 176 minutes 139 minutes
Percentage of triage 4 patients who received treatment by time, July to September 2016
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Time patients waited to start treatment (minutes) for triage 4 patients, July 2011 to September 2016 e
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shows transition
to a new patient
record system
(if applicable)

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Queanbeyan Health Service: Time patients waited to start treatment, triage 5

July to September 2016

Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 7071 823
Number of triage 5 patients used to calculate waiting time: > 532 598
Median time to start treatment 4 P 52 minutes 28minutes 24 minutes
95th percentile time to start treatment s [N 156 minutes 192 minutes 138 minutes
Percentage of triage 5 patients who received treatment by time, July to September 2016
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Time patients waited to start treatment (minutes) for triage 5 patients, July 2011 to September 2016 e
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Data points are not shown in graphs for quarters when patient numbers are too small.
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transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

95th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Queanbeyan Health Service: Time patients spent in the ED
July to September 2016

Same period
last year
All presentations:’ 4,793 patients 4,313
Presentations used to calculate time to leaving the ED: ® 4,793 patients 4,313
Median time spent in the ED @ B 2nours and 11 minutes 2 hours and
12 minutes
i i i 9 6h d 28 minut 8 hours and
95th percentile time spent in the ED I 6 rours and 28 minutes s end
Percentage of patients who left the ED by time, July to September 2016
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.
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to a new patient
record system
(if applicable)

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.

PERFORMANCE PROFILES: Emergency department care July to September 2016

www.bhi.nsw.gov.au

Page 7 of 9

Queanbeyan Health Service

District group 2 hospitals (C2)

Southern NSW Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Queanbeyan Health Service: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 4,793 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ° 4,793 patients 4,313 11.1%

Treated and discharged _ 3,384 (70.6%) 3,003 12.7%

Treated and admitted to hospital - 628 (13.1%) 445 41.1%
Patient left without, or before

. ’ 514 (10.7% -19.99
completing, treatment I ( ) 642 199%
Transferred to another hospital . 250 (6.2%) 193 29.5%
Other | 17 0.4%) 30 -43.3%

T£§
Percentage of patients who left the ED by time and mode of separation, July to September 2016
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/ | | e
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% / //// completing, treatment
5 20 Transferred to
o
_,r/// e another hospital
0 =T
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Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 28% 128% 27.6% 496% 780% 88.0% 94.0% 95.6%

325% 63.6% 81.5% 94.0% 99.4% 100% 100%  100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Queanbeyan Health Service: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016

All presentations at the emergency department: ' 4,793 patients

Presentations used to calculate time to leaving the ED: ° 4,793 patients

Pocenage ofpeteriowhosoert |

four hours or less in the ED

Same period Change since
last year  one year ago

4,313 11.1%
4,313 11.1%
77.9%

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 201
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see

Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.
s  Quarterly information for this hospital is shown where data are available from the Health Information

Exchange, NSW Health. For more information, see Background Paper: Approaches to reporting time

measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Singleton District Hospital: Emergency department (ED) overview
July to September 2016

All presentations:" 2,724 patients
Emergency presentations:® 2,675 patients

Singleton District Hospital: Time patients waited to start treatment @
July to September 2016

Triage 2 Emergency (e.g. chest pain, severe bums): 170 patients

Median time to start treatment* 8 minutes

95th percentile time to start treatment 41 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 743 patients

Median time to start treatment* 23 minutes

95th percentile time to start treatment® 86 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 1,562 patients

Median time to start treatment* - 38 minutes

95th percentile time to start treatment® _ 116 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 200 patients

Median time to start treatment* - 24 minutes

95th percentile time to start treatment® _ 120 minutes

Same period
last year

2,898
2,819

Same period
last year

155

8 minutes

38 minutes

736

25 minutes

94 minutes

1,683

39 minutes

140 minutes

245

31 minutes

121 minutes

Singleton District Hospital: Time from presentation until leaving the ED

July to September 2016

Same period

Change since
one year ago

-6.0%
-5.1%

NSW
(this period)

8 minutes

41 minutes

21 minutes

103 minutes

27 minutes

139 minutes

24 minutes

138 minutes

Change since

last year  one year ago
Attendances used to calculate time to leaving the ED: ® 2,724 patients 2,898 -6.0%
Percentage of patients who spent
four hours or less in the ED _ 90.0% 89.3%
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. All attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 20 October 2016). ‘
,/

PERFORMANCE PROFILES: Emergency department care July to September 2016

www.bhi.nsw.gov.au

Page 1 of 9

Singleton District Hospital

District group 2 hospitals (C2)
Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Singleton District Hospital: Patients presenting to the emergency department o]
July to September 2016 =
Same period Change since o

last year one year ago n

(@)

All presentations:' 2,724 patients 2,898 -6.0% I
]

Emergency presentations” by triage category: 2,675 patients 2,819 -5.1% g
)

[l Resuscitation | <5 <5 - 0w
[2 Emergency P 17063%) 155 10.5% @]
C

3 Urgent 743 (27.8%) 736 1.0% (@)
)

4 semi-ugent I ' sc2 0. em oz @
[l Non-urgent P 200 (7 5%) 245 -18.4% 8)
0p]

Emergency presentations” by quarter, July 2011 to September 2016 ¥

2,000

%) \—/\/-\/—/\—"\/\ l Fesuseitation
s}
T 1,500 l Emergency
C
?
9] 3 Urgent
S 1,000
o :
g /\ l Semi-urgent
/\
E 500 l Non-urgent
z
Shaded area
0 —— | | | | [ [— | | | | | | | shows transition
NN Q\W CNY R 0\% DEIEN RS Q\V DalN \\@ o\@ o0 R 0\6 0 ﬁg;pg\gyg%ﬁnt
LI ST LI T LIPS F TSI (f applicable)
Y WY PR Y FE R Y PR Y P Y

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Emergency 87 147 127 199 155 170
Urgent 638 711 621 780 736 743
Semi-urgent 1,736 1,709 1,669 1,653 1,683 1,562
All emergency presentations 2,956 3,125 2,936 2,724 2,819 2,675

Singleton District Hospital: Patients arriving by ambulance

July to September 2016
Same period Change since
last year one year ago
Arrivals used to calculate transfer of care time: 7 241 patients 289

ED Transfer of care time

Median time l 5 minutes 7 minutes -2 minutes ~N
Qg
95th percentile time - 22 minutes 20 minutes 2 minutes n B8
= 0
S £
=
@ 2
273
oS
o2
-
o2
(1) Data points are not shown in graphs for quarters when patient numbers are too small. (@) ";
= 0
(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after 8 %
transition to a new information system is not directly comparable. For more information, see Background Paper: "cZ) b=
Approaches to reporting time measures of emergency department performance, December 2011. [
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Singleton District Hospital: Time patients waited to start treatment, triage 2
July to September 2016

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) lastyear (this period)
Number of triage 2 patients: 170 155
Number of triage 2 patients used to calculate waiting time:® 161 149
Median time to start treatment 4 8 minutes 8 minutes 8 minutes
95th percentile time to start treatment 5 41 minutes 38 minutes 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016

100
2 |
5 80 |
£
¢
L This ED
=
S 10 NSW
2
=
é 20 |
T
o
0
0 20 40 60 8 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, July 2011 to September 2016 "

100 95th percentile
80 time to start
@ treatment
(0]
2 60 Median
E time to start
GE_J 40 treatment
= Shaded area
2 shows transition
o LTy T T T ) T toang"" pf‘“e”t
B T N B B R N N N N B N B R I S I’?COI’ I SyS‘ em
I R IR S S e K N N 0~ A RO R 2 (i applicable)
N & gé\’ ?55\ N & gé\’ ?55\ N o gé\’ ?55\ N o y ?g‘\ N o & ?g‘\ W
Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 8 9 8 10 8 8
(minutes)
L 5
95.th percentile time to start treatment * 41 44 44 38 41
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Singleton District Hospital: Time patients waited to start treatment, triage 3
July to September 2016

) Same period NSW
Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 743 736
Number of triage 3 patients used to calculate waiting time:® 716 717
Median time to start treatment 4 23 minutes 25 minutes 21 minutes
95th percentile time to start treatment 5 86 minutes 94 minutes 103 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016
100
R
£
¢
s This ED
=
§ 40 S NSW
2
=
é 20 |
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, July 2011 to September 2016 "

200 95th percentile
time to start
» 160 treatment
(0]
2 Median
g 100 — time to start
o treatment
S
= 50 Shaded area
shows transition
to a new patient
0 \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ d svst
ESTEEN k\% NN \\% DCIEENCIG) \\b‘ NN \\@ IS k\‘b o 0 I(’\feggrph Czyés‘e?m
P I IT LI T LSRR PSR
Y FE W Y FFE R Y FFE R Y FFE R Y FF WY
Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment 23 23 23 24 25 23
(minutes)
L 5
95.th percentile time to start treatment %0 95 91 95 94 86
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Singleton District Hospital: Time patients waited to start treatment, triage 4

July to September 2016
Same period NSW
[ifiaged Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 1,562 1,683
Number of triage 4 patients used to calculate waiting time: > 1,498 1,590
Median time to start treatment 4 [ 33 minutes 39minutes 27 minutes
95th percentile time to start treatment s [ 116 minutes 140 minutes 139 minutes
Percentage of triage 4 patients who received treatment by time, July to September 2016
100 :
3
5 00 —— This ED
2
§ 40 NSW
£ /
é 20 |
3
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, July 2011 to September 2016 "

200 .
95th percentile
— — time to start
150 treatment
§ - _____,,‘~~ ’ﬁ~\ "*~__——\\
é So - - ~~~’,'"~._—'~N“‘-’ ~ Median
E 100 = time to start
© treatment
IS
= 50 Shaded area
—_— —_— —_— shows transition
o L 10y to a new patient

\,%é? \,dg’ SN \,@é? é#‘ S \'%é? ,\,d‘f’ S \9& &5’ S \9& &5’ S \9&
PFY WY PR Y F Y WY PR Y FE WY

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Median time to start treatment *
(minutes)

41 37 36 38 39 33

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Singleton District Hospital: Time patients waited to start treatment, triage 5
July to September 2016

[lifiageBl Non-urgent (e.g. small cuts or abrasions)

Number of triage 5 patients: 200
Number of triage 5 patients used to calculate waiting time:® 175

- 24 minutes

Median time to start treatment 4

95th percentile time to start treatment 5

Percentage of triage 5 patients who received treatment by time, July to September 2016

100
;-'—'_'A_"-_L
80 J___,.—r'"""f
60 s /_,J

o/

L

Patients who received treatment (%)

N

0 20 40 60 80 100 120 140 160 180 200 220 240 260

Minutes from presentation until treatment

Same period NSW
last year (this period)
245
221
31 minutes 24 minutes
121 minutes 138 minutes
—— This ED
NSW

Time patients waited to start treatment (minutes) for triage 5 patients, July 2011 to September 2016 "

200 .
95th percentile
- — time to start
3 150 N - P he “‘\ p— treatment
2 ~\~—_¢’ Se” e S —_—_——. Median
E 100 S e = time to start
© treatment
£
= 50 Shaded area
—_— e T—— — — shows transition
o L1y ! oanow pta“e”t
I I L R S I I S e S © Zfzor \iCSa){DS\e)em
AT A A SN P N P TS N P S S P P
N & & v@ N & & v@ N & & v@ N & & v@ N & & v@ ¥
Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015

Median time to start treatment
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

33 35 34 28 31 24

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Singleton District Hospital: Time patients spent in the ED S
July to September 2016 "(:'l
Same period NSW %)
last year (this period) ()
All presentations:’ 2,724 patients 2,808 L
]
Presentations used to calculate time to leaving the ED: ® 2,724 patients 2,898 L_)
i
Median time spent in the ED @ B 1 hours and 23 minutes Thoursand 2 hours and K72
26 minutes 50 minutes D
et i 9 i 5 hours and 10 hours and
95th percentile time spent in the ED - 5 hours and 10 minutes 28 minutes 25 s CC)
)
9
Percentage of patients who left the ED by time, July to September 2016 g
100 ‘ ‘ wn
. / ‘/
60 /|

/ —— This ED
NSW
40
/
20 /

0 1 2 3 4 5 6 7 8 9 10 11 12

Patients who left the ED (%)

Hours from presentation until leaving the ED

TE
Time patients spent in the ED, by quarter, July 2011 to September 2016

10 i
95th percentile
8 = = time spent in
the ED
4
3 6 Median time
< e f— .
c PR spent in the ED
— - = - = -
£ 4 f=ssccoocoe=rsao==———" = Shaded area
= shows transition
2 to a new patient
record system
S e Y Y I B (if applicable)
DR Q\W RN R o\(b LN RS O\V DN \\@ o\@ o e R o\b 0
LI TSI LT LSS LSS SF
» P §'§ W » P 5‘2§\ W Y P 5‘29 » P 5‘29 Y P 5‘29 WY

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Median time to leaving the ED ©
(hours, minutes)

1h 10m 1h9m 1h16m 1h20m 1h26m  1h23m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

District group 2 hospitals (C2)
Hunter New England Local Health District
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Singleton District Hospital: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:’ 2,724 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ° 2,724 patients 2,898 6.0%

Treated and discharged _ 2,199 (80.7%) 2,403 -8.5%

Treated and admitted to hospital - 339 (12.4%) 282 20.2%
Patient Igﬂ without, or before I 61 2.2%) - 14.1%
completing, treatment

Transferred to another hospital I 64 (2.3%) 81 -21.0%
Other | NEED) 61 0.0%

TE
Percentage of patients who left the ED by time and mode of separation, July to September 2016

100
== ==
e T T
80 e N L] All presentations
il

ARy4s
ot

20

Treated and discharged

Treated and admitted
to hospital

completing, treatment

Patients who left the ED (%)

Transferred to

o
a—'r/ another hospital

0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 10.9% 25.0% 422% 65.6% 76.6% 90.6% 922% 96.9%

311% 787% 96.7% 984% 984% 984% 984% 100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Singleton District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 2,724 patients 2,898 -6.0%
Presentations used to calculate time to leaving the ED: ° 2,724 patients 2,898 -6.0%

Porcentage ofpateniowbospent N o'
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016

DTN N N I I C N N N N N N R I B IS
R ¢ R ¢ & R ¢ R RS ¢ & R
& o\,O@O RAMIE AN o\,O@O R IR o\,O@O RAMPC AN o\,O@O RAIE AN o\,O@O RASIE N
Y F R Y F oy R Y I Y ¥ Y F R

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

X

g 100 Percentage of
2 patients who

3 80 spent four

£ o hour or less

2 in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
§ 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Young Health Service: Emergency department (ED) overview
July to September 2016

All presentations:’ 2,698 patients
Emergency presentations:® 2,422 patients

Young Health Service: Time patients waited to start treatment
July to September 2016

Triage 2 Emergency (e.g. chest pain, severe bums): 124 patients

Median time to start treatment* 5 minutes

95th percentile time to start treatment 26 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 898 patients

Median time to start treatment* 10 minutes

95th percentile time to start treatment® 42 minutes

[iiagel Semi-urgent (e.g. sprained ankle, earache): 1,209 patients

Median time to start treatment* I 11 minutes

95th percentile time to start treatment® - 57 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 181 patients

Median time to start treatment* I 6 minutes

95th percentile time to start treatment® _ 73 minutes

Young Health Service: Time from presentation until leaving the ED

July to September 2016

Attendances used to calculate time to leaving the ED: ® 2,698 patients

Percentage of patients who spent
four hours or less in the ED

Same period
last year

2,279
2,022

Same period
last year

133

6 minutes

68 minutes

853

11 minutes

81 minutes

907

14 minutes

90 minutes

123

10 minutes

162 minutes

Same period
last year

2,277

Change since
one year ago

18.4%

19.8%

NSW
(this period)

8 minutes

41 minutes

21 minutes

103 minutes

27 minutes

139 minutes

24 minutes

138 minutes

Change since
one year ago

18.5%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 20 October 2016).

/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Young Health Service: Patients presenting to the emergency department

July to September 2016
Same period Change since
last year one year ago
All presentations:' 2,698 patients 2,279 18.4%
Emergency presentations” by triage category: 2,422 patients 2,022 19.8%
[l Resuscitation | 100.4% 6 66.7%
[2 Emergency P 22 61%) 133 6.8%
Urgent 898 (37.1%) 853 5.3%
4 semi-ugent I 200 ¢o5% w
[l Non-urgent B st 5% 123 47.2%
Emergency presentations “by quarter, July 2011 to September 2016 %
2,000
» l Resuscitation
C
o
= 1,500 Emergenc
E B gency
&03 3 Urgent
& 1,000 N //
o .
g l Semi-urgent
§ 500 l Non-urgent
z
————— Shaded area
0 | | | | | | I I { | T A A | [ shows transition
NN Q\W CNY R 0\% DEIEN RS Q\V DalN \\@ o\@ o0 R 0\6 0 ::‘gcaopde ‘gygtaet:.?]m
K F TR F W TR F PP SRS (if applicable)

¥ & & Y S XS Y S Y S
P F WY P W Y PR Y F R Y PR

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Emergency 163 154 1188 124
Urgent 727 732 853 898
Semi-urgent 1,118 907 1,209
All emergency presentations 2,146 2,028 2,022 2,422

Young Health Service: Patients arriving by ambulance
July to September 2016

ED Transfer of care time is not currently available for this hospital. ’

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Young Health Service: Time patients waited to start treatment, triage 2

July to September 2016
Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 124 133
Number of triage 2 patients used to calculate waiting time:°® 124 129
Median time to start treatment 4 5 minutes 6 minutes 8 minutes
95th percentile time to start treatment 5 26 minutes 68 minutes 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016
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Time patients waited to start treatment (minutes) for triage 2 patients, July 2011 to September 2016 e
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2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 10 0 6 5
(minutes)
95th percentile time to start treatment ° 108 10 68 26

(minutes)

(+) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Young Health Service: Time patients waited to start treatment, triage 3

July to September 2016
Same period NSW
Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 898 853
Number of triage 3 patients used to calculate waiting time: > 893 833
Median time to start treatment 4 10 minutes 11 minutes 21 minutes
95th percentile time to start treatment 5 42 minutes 81 minutes 103 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep

2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 20 5 11 10
(minutes)
95th percentile time to start treatment ° 120 30 81 49

(minutes)

(+) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Young Health Service: Time patients waited to start treatment, triage 4
July to September 2016

) } Same period NSW
[ifiaged Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 1,209 907
Number of triage 4 patients used to calculate waiting time: > 1,198 852
Median time to start treatment 4 I 11 minutes 14 minutes 27 minutes
95th percentile time to start treatment s [ 57 minutes 90 minutes 139 minutes
Percentage of triage 4 patients who received treatment by time, July to September 2016
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Young Health Service: Time patients waited to start treatment, triage 5

July to September 2016

. Same period NSW
[lifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear (this period)
Number of triage 5 patients: 1871 123
Number of triage 5 patients used to calculate waiting time: > 180 118
Median time to start treatment 4 I 6 minutes 10 minutes 24 minutes
95th percentile time to start treatment s [ 73 minutes 162 minutes 138 minutes
Percentage of triage 5 patients who received treatment by time, July to September 2016
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Young Health Service: Time patients spent in the ED
July to September 2016

Same period
last year
All presentations:’ 2,698 patients 2,279
Presentations used to calculate time to leaving the ED: ® 2,698 patients 2,277
Median time spent in the ED @ [ hours and 6 minutes 1 hours and
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i i i 9 3h d 30 minut 4 hours and
95th percentile time spent in the ED - ours an minutes & miutes
Percentage of patients who left the ED by time, July to September 2016
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Young Health Service: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 2,698 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ® 2,698 patients 2277 18.5%

Treated and discharged _ 2,181 (80.8%) 1,896 15.0%

Treated and admitted to hospital - 376 (13.9%) 232 62.1%
Patient Igﬂ without, or before I 68 (2.5%) 65 4.6%
completing, treatment

Transferred to another hospital I 72 (2.7%) 7 -6.5%
Other | 10%) 9 -88.9%

T£§
Percentage of patients who left the ED by time and mode of separation, July to September 2016
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2 / /f- —A— Treated and discharged
o £
ﬁ 60 v Treated and admitted
io’ to hospital
ER = - Patients left without, or before
% / ,_rr/ completing, treatment
g 2 Transferred to
o
,/r"r RS another hospital
0
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED
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Patient left without, or before
completing, treatment

Transferred to another hospital 9.7% 36.1% 653% 86.1% 95.8% 986% 100% 100%

441% 76.5% 95.6% 100% 100% 100% 100% 100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Young Health Service: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 2,698 patients 2,279 18.4%
Presentations used to calculate time to leaving the ED: ° 2,698 patients 2,277 18.5%

Porcentage ofpateniswbospent N, ¢ | o
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016 "**
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see

Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.
s Quarterly information for this hospital is shown where data are available from the Health Information

Exchange, NSW Health. For more information, see Background Paper: Approaches to reporting time

measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).
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