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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Armidale and New England Hospital: Emergency department (ED) overview
January to March 2017

Same period
last year
All presentations:' 4,165 patients 4,265
Emergency presentations:* 4,016 patients 4,049
Armidale and New England Hospital: Time patients waited to start treatment?
January to March 2017
Same period
last year
Triage 2 Emergency (e.g. chest pain, severe bums): 262 patients 255
Median time to start treatment* 8 minutes 8 minutes
90th percentile time to start treatments 30 minutes 35 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,070 patients 1,232
Median time to start treatment* 27 minutes 26 minutes
90th percentile time to start treatment® 80 minutes 78 minutes
[ffiaged] Semi-urgent (e.g. sprained ankle, earache): 2,346 patients 2,201
Median time to start treatment* - 37 minutes 36 minutes
90th percentile time to start treatment’ _ 145 minutes 141 minutes
[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 328 patients 354
Median time to start treatment* - 24 minutes 19 minutes
90th percentile time to start treatment’ _ 77 minutes 118 minutes

Armidale and New England Hospital: Time from presentation until leaving the ED

January to March 2017 Same period
last year
Attendances used to calculate time to leaving the ED:® 4,165 patients 4,265

Percentage of patients who spent

four hours or less in the ED _ 78.2% 82.1%

Change since
one year ago

-2.3%
-0.8%

NSW
(this period)

8 minutes

26 minutes

20 minutes

69 minutes

26 minutes

101 minutes

23 minutes

104 minutes

Change since
one year ago

-2.3%

/,
‘ *  Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.
‘ Source:  Health Information Exchange, NSW Health (extracted 18 April 2017).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Armidale and New England Hospital: Patients presenting to the emergency department
January to March 2017

Same period

last year

All presentations:' 4,165 patients 4,265
Emergency presentations’ by triage category: 4,016 patients 4,049
l Resuscitation | 10 (0.2%) 7
[2 Emergency [ 262 (6.5%) 255
3 Urgent 1,070 (26.6%) 1,232
[@ semi-urgent D 2346 (58.4%) 2,201
[ Non-urgent B 328 62%) 354

Change since
one year ago

-2.3%

-0.8%
42.9%
2.7%
-13.1%
6.6%

-7.3%

Emergency presentations” by quarter, January 2012 to March 2017 *
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 20156 2016 2017
Emergency 189 241 208 223 255 262
Urgent 712 946 914 972 1,232 1,070
Semi-urgent 1,762 1,899 2,106 2,321 2,201 2,346

All emergency presentations 3,698 3,626 3,673 3,871 4,049 4,016

Armidale and New England Hospital: Patients arriving by ambulance
January to March 2017

Same period Change since

last year one year ago
Arrivals used to calculate transfer of care time:” 570 patients ** 392
ED Transfer of care time
Median time I 4 minutes 6 minutes -2 minutes
90th percentile time _ 32 minutes 31 minutes 1 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(™) Interpret with caution: total ambulance arrivals include more than 30% of records for which transfer of care time cannot be calculated.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Armidale and New England Hospital: Time patients waited to start treatment, triage 2
January to March 2017

: Same period NSW
Triage 2 Emergency (e.g. chest pain, severe bumns) last year (this period)
Number of triage 2 patients: 262 255
Number of triage 2 patients used to calculate waiting time:® 258 255
Median time to start treatment* 8 minutes 8 minutes 8 minutes
90th percentile time to start treatment® 30 minutes 35minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 2 patients, January 2012 to March 201 7

50
40
8
2 30 —_——
€
=
® 20
S
=
10
0 | | | | | | | | | | | | | | | | | | | | |
R Q\W RN R 0\% &\‘5 0?9\% RS Q\V &\b‘ dg)\b‘ \\@ Q\b Q\b Q?»O\b R 0\6 Q\Q’ Q®°\ X
@ 8 a N\ @ O @ N o) a N o) g
5‘19’@ vﬂ?«b > s vS?‘b S @Q vS?‘b S §§"® vS?‘b S @"@ vS?‘b S @"@
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
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Mgdian time to start treatment* 8 8 8 8 8 8
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(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Armidale and New England Hospital: Time patients waited to start treatment, triage 3
January to March 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 1,070 1,232
Number of triage 3 patients used to calculate waiting time:® 1,034 1,195
Median time to start treatment* 27 minutes 26 minutes 20 minutes
90th percentile time to start treatment® 80 minutes 78 minutes 69 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 3 patients, January 2012 to March 201 7
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 19 19 19 21 26 o7
(minutes)
ile ti 5
90th percentile time to start treatment 51 64 61 64 78 80

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

90th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Armidale and New England Hospital: Time patients waited to start treatment, triage 4
January to March 2017

Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 2,346 2,201
Number of triage 4 patients used to calculate waiting time:> 2,094 2,004
Median time to start treatment* - 37 minutes 36 minutes 26 minutes
90th percentile time to start treatments [N 145 minutes 141 minutes 101 minutes

Percentage of triage 4 patients who received treatment by time, January to March 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 4 patients, January 2012 to March 201 7
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Median time to start treatment*
(minutes)

27 29 29 29 36 37

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Armidale and New England Hospital: Time patients waited to start treatment, triage 5
January to March 2017

. Same period NSW
[lifiageBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 328 354
Number of triage 5 patients used to calculate waiting time:”> 248 295
Median time to start treatment* - 24 minutes 19 minutes 23 minutes
90th percentile time to start treatment® [ 77 minutes 118 minutes 104 minutes
Percentage of triage 5 patients who received treatment by time, January to March 2017
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Time patients waited to start treatment(minutes) for triage 5 patients, January 2012 to March 201 7
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2012 20183 2014 2015 2016 2017

Median time to start treatment*
(minutes)

25 25 19 19 19 24

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Armidale and New England Hospital: Time patients spent in the ED
January to March 2017

Same period
last year
All presentations:' 4,165 patients 4,265
Presentations used to calculate time to leaving the ED:® 4,165 patients 4,265
i i i 8 i 1 hours and
Median time spent in the ED I 2nours and 10 minutes ours and
i i i 9 5h d 28 minut 5 hours and
90th percentile time spent in the ED I 5 rours and 28 minutes ours and
Percentage of patients who left the ED by time, January to March 2017
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o ; B
Median time to leaving the ED tho5m  1h33m  1h3im  1h39m 1h58m  2h 10m

(hours, minutes)

Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Armidale and New England Hospital: Time patients spent in the ED
By mode of separation
January to March 2017

Same period Change since

All presentations:' 4,165 patients last year  one year ago

Presentations used to calculate time to leaving the ED:® 4,165 patients 4,265

Treated and discharged _ 2,586 (62.1%) 3,069
Treated and admitted to hospital _ 1,188 (28.5%) 855
Patient left without, or before

. ’ 307 (7.4%,
completing, treatment - (r-4%) 266
Transferred to another hospital I 58 (1.4%) 61
Other | 26 06%) 14

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2017
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% / / _,_.—6; completing, treatment
5 2 = rr_rf _o_ Transferred to
/ !_,.0—'_ another hospital
O r_l_'_
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Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Treated and admitted to hospital 10.9% 24.2% 42.1% 58.9% 84.6% 93.5% 96.7% 97.8%

Patient left without, or before o o o o o o . .
completing, treatment 26.4% 521% 752% 90.9% 97.7% 99.0% 100%  100%

Transferred to another hospital 1.7% 52% 13.8% 27.6% 53.4% 741% 86.2% 86.2%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

-2.3%

-15.7%

38.9%

15.4%

-4.9%

85.7%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer
From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.
Armidale and New England Hospital: Time spent in the ED

Percentage of patients who spent four hours or less in the ED

January to March 2017 Same period Change since
last year  one year ago

All presentations at the emergency department:’ 4,165 patients 4,265 2.3%
Presentations used to calculate time to leaving the ED:° 4,165 patients 4,265 -2.3%

Porcentage ofpalentovtospert N 5>
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2012 to March 2017 7

8
100
g Percentage of
o .
< 0 patients who
3 — spent four
£ . hour or less
= in the ED
=
2 40 Shaded area
% shows transition
@ 20 to a new patient
o record system
S 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)
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WL LT LI T LIPS SRS
§'Z§\ W Yo §'Z§\ W » © §'Z§\ N BQS W Yo BQS W Y P Sé\

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 18 April 2017).

Transfer of care data from Transfer of Care Reporting System (extracted 18 April 2017).

%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Belmont Hospital: Emergency department (ED) overview
January to March 2017

All presentations:' 6,263 patients
Emergency presentations:* 6,237 patients

Belmont Hospital: Time patients waited to start treatment®
January to March 2017

Triage 2 Emergency (e.g. chest pain, severe bumns): 519 patients

Median time to start treatment* 8 minutes

90th percentile time to start treatments 15 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,193 patients

Median time to start treatment* 16 minutes

90th percentile time to start treatment® 38 minutes

[ffiaged] Semi-urgent (e.g. sprained ankle, earache): 3,288 patients

Median time to start treatment* - 28 minutes
90th percentile time to start treatment’ _ 83 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 1,222 patients

Median time to start treatment* - 23 minutes

90th percentile time to start treatment’ _ 107 minutes

Belmont Hospital: Time from presentation until leaving the ED

January to March 2017

Attendances used to calculate time to leaving the ED:® 6,263 patients

Percentage of patients who spent

four hours or less in the ED _ 7%

Same period Change since
last year one year ago

6,091 2.8%

6,007 3.8%

Same period NSW

last year (this period)
489

7 minutes 8 minutes

12 minutes 26 minutes

1,334

15 minutes 20 minutes

33 minutes 69 minutes

2,915

19 minutes 26 minutes

66 minutes 101 minutes

1,264

19 minutes 23 minutes

80 minutes 104 minutes

Same period Change since
last year one year ago

6,091 2.8%

76.3%

than this time.

longer than this time.
6. All presentations that have a departure time.

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest

time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 18 April 2017).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Belmont Hospital: Patients presenting to the emergency department

January to March 2017

All presentations:' 6,263 patients

Emergency presentations’ by triage category: 6,237 patients

[l Resuscitation
l Emergency
Urgent
[# semi-urgent

8

Non-urgent

| 1502%)

[ s1083%)

1,193 (19.1%)

3,288 (62.7%)

Same period
last year

6,091

6,007

5

489
1,334
2,915

1,264

Emergency presentations” by quarter, January 2012 to March 2017 *
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017
Emergency 519
Urgent 1,352 1,484 1,432 1,402 1,334 1,193
Semi-urgent 3,149 3,152 3,421 3,213 2,915 3,288

All emergency presentations 6,247 6,085 6,355 6,006 6,007 6,237

Belmont Hospital: Patients arriving by ambulance
January to March 2017

Change since
one year ago

2.8%

3.8%

200.0%
6.1%
-10.6%
12.8%

-3.3%

Resuscitation
Emergency
Urgent
Semi-urgent

Non-urgent

Shaded area
shows transition
to a new patient
record system
(if applicable)

Same period Change since

Arrivals used to calculate transfer of care time:
ED Transfer of care time

Median time

90th percentile time

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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last year one year ago

1,276 patients 1,259
- 10 minutes 10 minutes 0 minutes
- 19 minutes 19 minutes 0 minutes

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Belmont Hospital: Time patients waited to start treatment, triage 2
January to March 2017

: Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bumns) last year (this period)
Number of triage 2 patients: 519 489
Number of triage 2 patients used to calculate waiting time:> 509 486
Median time to start treatment* 8 minutes 7 minutes 8 minutes
90th percentile time to start treatment® 15 minutes 12 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2017
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Time patients waited to start treatment(minutes) for triage 2 patients, January 2012 to March 201 7
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 20156 2016 2017

Median time to start treatment*
(minutes)

90th percentile time to start treatment®

) 16 16 19 18 12 15
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Belmont Hospital: Time patients waited to start treatment, triage 3
January to March 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year  (this period)
Number of triage 3 patients: 1,193 1,334
Number of triage 3 patients used to calculate waiting time:® 1,148 1,309
Median time to start treatment* 16 minutes 15 minutes 20 minutes
90th percentile time to start treatment® 38 minutes 33 minutes 69 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2017
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Time patients waited to start treatment(minutes) for triage 3 patients, January 2012 to March 201 7
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Median time to start treatment*
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90th percentile time to start treatment®
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Belmont Hospital: Time patients waited to start treatment, triage 4
January to March 2017

Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 3,288 2,915
Number of triage 4 patients used to calculate waiting time:> 2,816 2,516
Median time to start treatment* - 23 minutes 19 minutes 26 minutes
90th percentile time to start treatments [N 83 minutes 66 minutes 101 minutes
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Percentage of triage 4 patients who received treatment by time, January to March 2017
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Time patients waited to start treatment(minutes) for triage 4 patients, January 2012 to March 201 7
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Median time to start treatment*
(minutes)

31 24 23 22 19 23

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Belmont Hospital: Time patients waited to start treatment, triage 5
January to March 2017

Same period NSW
[iifiagelBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 1,222 1,264
Number of triage 5 patients used to calculate waiting time:> 920 976
Median time to start treatment* - 23 minutes 19 minutes 23 minutes
90th percentile time to start treatments [N 107 minutes 80 minutes 104 minutes

Percentage of triage 5 patients who received treatment by time, January to March 2017
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 20183 2014 2015 2016 2017

Median time to start treatment*
(minutes)

37 29 27 21 1o 23

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Belmont Hospital: Time patients spent in the ED
January to March 2017

Same period
last year
All presentations:' 6,263 patients 6,001
Presentations used to calculate time to leaving the ED:® 6,263 patients 6,091
i i i 8 2 hi d 36 minut: 2 hours and
Median time spent in the ED I 2nours and 36 minutes Jours and
90th percentile time spent in the ED ® 6h d 26 minut 6 hours and
p i i o] | - ours an minutes 33 minutes
Percentage of patients who left the ED by time, January to March 2017
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Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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90th percentile
time spent in
the ED
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Shaded area
shows transition
to a new patient
record system
(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Belmont Hospital: Time patients spent in the ED
By mode of separation
January to March 2017

Same period Change since
All presentations:' 6,263 patients last year ~ one year ago

Presentations used to calculate time to leaving the ED:° 6,263 patients 6,091 2.8%

Treated and discharged _ 4,156 (66.4%) 4,129 0.7%

Treated and admitted to hospital - 944 (15.1%) 919 2.7%

Patient left without, or before

. B 300 48%) 200 50.0%
completing, treatment
Transferred to another hospital . 271 (4.3%) 233 16.3%
Other B 592 05%) 610 -3.0%

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2017
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Patient left without, or before o o o o . o o o
completing, treatment 36.3% 68.0% 88.0% 96.0% 98.0% 98.3% 99.3% 99.7%

Transferred to another hospital 44% 181% 38.7% 57.2% 749% 845% 90.0% 92.6%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care January to March 2017 www.bhi.nsw.gov.au Page 8 of 9

Belmont Hospital

District group 1 hospitals (C1)
Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer
From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.
Belmont Hospital: Time spent in the ED

Percentage of patients who spent four hours or less in the ED

January to March 2017 Same period Change since
last year  one year ago

All presentations at the emergency department:’ 6,263 patients 6,091 2.8%
Presentations used to calculate time to leaving the ED:° 6,263 patients 6,091 2.8%

Porcentage ofpalentovrospent | 77
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2012 to March 2017 7

S
100
g Percentage of
o .
< 0 P patients who
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= in the ED
=
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 18 April 2017).

Transfer of care data from Transfer of Care Reporting System (extracted 18 April 2017).

%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Calvary Mater Newcastle: Emergency department (ED) overview
January to March 2017

All presentations:' 9,400 patients
Emergency presentations:* 9,399 patients

Calvary Mater Newcastle: Time patients waited to start treatment®
January to March 2017

Triage 2 Emergency (e.g. chest pain, severe bumns): 1,390 patients

Median time to start treatment* 7 minutes

90th percentile time to start treatments 18 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 2,345 patients
Median time to start treatment* 18 minutes

90th percentile time to start treatment® 54 minutes

[iiaged] Semi-urgent (e.g. sprained ankle, earache): 4,500 patients

Median time to start treatment* - 26 minutes

90th percentile time to start treatment’ _ 98 minutes

[iFiageBl Non-urgent (e.g. small cuts or abrasions): 1,123 patients

Median time to start treatment* - 26 minutes

90th percentile time to start treatment’ _ 117 minutes

Same period Change since
last year one year ago

9,180 2.4%

9,133 2.9%

Same period NSW

last year (this period)
1,214

9 minutes 8 minutes

30 minutes 26 minutes

2,294

21 minutes 20 minutes

52 minutes 69 minutes

4,423

28 minutes 26 minutes

95 minutes 101 minutes

1,157

28 minutes 23 minutes

108 minutes 104 minutes

Calvary Mater Newcastle: Time from presentation until leaving the ED

January to March 2017

Attendances used to calculate time to leaving the ED:® 9,400 patients

Percentage of patients who spent

four hours or less in the ED _ 70.8%

Same period Change since
last year one year ago

9,180 2.4%

74.9%

1. Allemergency and non-emergency attendances at the emergency department (ED).

Technical Supplement: Emergency department measures, July to September 2016.
than this time.

longer than this time.
6. All presentations that have a departure time.

Source:  Health Information Exchange, NSW Health (extracted 18 April 2017).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Calvary Mater Newcastle: Patients presenting to the emergency department
January to March 2017

Sam

All presentations:' 9,400 patients
Emergency presentations’ by triage category: 9,399 patients
l Resuscitation | 41 (0.4%)
[2 Emergency [ 1300 (14.8%)
3 Urgent 2,345 (24.9%)
A Semi-urgent I 0o ¢7.5%
[ Non-urgent I 123 (11.9%)
Emergency presentations” by quarter, January 2012 to March 2017 *
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 20156 2016 2017
Emergency 1,014 1,231 1,112 1,213 1,214 1,390
Urgent 2,020 1,999 1,964 2,027 2,294 2,345
Semi-urgent 3,566 3,759 3,864 3,999 4,423 4,500

e period Change since
last year one year ago
9,180 2.4%
9,133 2.9%

45 -8.9%
1,214 14.5%
2,294 2.2%
4,423 1.7%
1,157 -2.9%

l Resuscitation

l Emergency

3 Urgent

l Semi-urgent

l Non-urgent
Shaded area
shows transition
to a new patient
record system
(if applicable)

All emergency presentations 8,172 8,481 8,323 8,603 9,133 9,399
Calvary Mater Newcastle: Patients arriving by ambulance
January to March 2017
Same period Change since
last year one year ago
Arrivals used to calculate transfer of care time: 2,794 patients 2,490
ED Transfer of care time
Median time l 5 minutes 5 minutes 0 minutes
90th percentile time _ 32 minutes 26 minutes 6 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Calvary Mater Newcastle: Time patients waited to start treatment, triage 2
January to March 2017

: Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bumns) last year (this period)
Number of triage 2 patients: 1,390 1,214
Number of triage 2 patients used to calculate waiting time:> 1,019 950
Median time to start treatment* 7 minutes 9 minutes 8 minutes
90th percentile time to start treatment® 18 minutes 30 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2017
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Median time to start treatment*
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) 21 23 21 27 30 18
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

90th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Calvary Mater Newcastle: Time patients waited to start treatment, triage 3
January to March 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 2,345 2,294
Number of triage 3 patients used to calculate waiting time:® 2,026 1,934
Median time to start treatment* 18 minutes 21 minutes 20 minutes
90th percentile time to start treatment® 54 minutes 52 minutes 69 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2017
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Time patients waited to start treatment(minutes) for triage 3 patients, January 2012 to March 201 7
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Mgdian time to start treatment* 19 20 18 21 21 18
(minutes)
1 H 5
90.th percentile time to start treatment 63 59 51 63 50 54
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Calvary Mater Newcastle: Time patients waited to start treatment, triage 4
January to March 2017

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 4,500 4,423
Number of triage 4 patients used to calculate waiting time:> 4,070 3,982
Median time to start treatment* - 26 minutes 28 minutes 26 minutes
90th percentile time to start treatments [N 98 minutes 95 minutes 101 minutes
Percentage of triage 4 patients who received treatment by time, January to March 2017

100
g — T
g 80
£
3
g ® i —— This ED
=
§ 40 / NSW
2
B
£ 2
Q
3
o

0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 4 patients, January 2012 to March 201 7
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Median time to start treatment*
(minutes)
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Calvary Mater Newcastle: Time patients waited to start treatment, triage 5
January to March 2017

. Same period NSW
[lifiageBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 1,123 1,167
Number of triage 5 patients used to calculate waiting time:> 916 955
Median time to start treatment* - 26 minutes 28 minutes 23 minutes
90th percentile time to start treatment® [N 117 minutes 108 minutes 104 minutes
Percentage of triage 5 patients who received treatment by time, January to March 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 5 patients, January 2012 to March 201 7
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Median time to start treatment*
(minutes)
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Calvary Mater Newcastle: Time patients spent in the ED
January to March 2017

Same period NSW
last year  (this period)
All presentations:' 9,400 patients 9,180
Presentations used to calculate time to leaving the ED:® 9,400 patients 9,180
i i i 8 2 h d 47 minut 2hoursand 2 hours and
Median time spent in the ED I 2nours and 47 minutes ours and 2 Pours and
90th percentile time spent in the ED ® 7h d 14 minut Ghoursand 7 hours and
P et P l _ ours an inutes 37 minutes 7 minutes
Percentage of patients who left the ED by time, January to March 2017
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TE
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- . .
Median time to leaving the ED oh55m 2h44m 2h30m 2h4im  2hd42m  2h47m

(hours, minutes)

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Calvary Mater Newcastle: Time patients spent in the ED
By mode of separation
January to March 2017

Same period
All presentations:' 9,400 patients last year

Presentations used to calculate time to leaving the ED:® 9,400 patients 9,180

Treated and discharged _ 4,269 (45.4%) 4,319
Treated and admitted to hospital _ 3,162 (33.6%) 2,996

Patient left without, or before

) 467 (5.0%

completing, treatment W <7609 387
Transferred to another hospital . 422 (4.5%) 432
Other B 1050 (115%) 1,046

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2017
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X / /
i { / / —4— Treated and discharged
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Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before . o o o o o o o
completing, treatment 24.0% 505% 71.7% 86.7% 97.0% 99.6% 99.8% 99.8%

Transferred to another hospital 135% 33.2% 521% 71.8% 89.6% 941% 97.2% 98.3%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Change since
one year ago

2.4%

-1.2%

5.5%

20.7%
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer
From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.
Calvary Mater Newcastle: Time spent in the ED

Percentage of patients who spent four hours or less in the ED

January to March 2017 Same period Change since
last year  one year ago

All presentations at the emergency department:’ 9,400 patients 9,180 2.4%
Presentations used to calculate time to leaving the ED:° 9,400 patients 9,180 2.4%

Pocentago ot palentovtospert N 5
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2012 to March 2017 7

S
100
g Percentage of
o .
< 0 patients who
3 — spent four
£ . hour or less
= in the ED
=
2 40 Shaded area
% shows transition
@ 20 to a new patient
o record system
S 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 18 April 2017).

Transfer of care data from Transfer of Care Reporting System (extracted 18 April 2017).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Cessnock District Hospital: Emergency department (ED) overview
January to March 2017

All presentations:' 4,268 patients
Emergency presentations:* 4,221 patients

Cessnock District Hospital: Time patients waited to start treatment?
January to March 2017

Triage 2 Emergency (e.g. chest pain, severe bums): 279 patients

Median time to start treatment* 6 minutes

90th percentile time to start treatments 17 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 997 patients

Median time to start treatment* 20 minutes

90th percentile time to start treatment® 50 minutes

[ffiaged] Semi-urgent (e.g. sprained ankle, earache): 2,183 patients

Median time to start treatment* - S2 minutes

90th percentile time to start treatment’ _ 91 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 757 patients

Median time to start treatment* - 35 minutes
90th percentile time to start treatment’ _ 95 minutes

Same period Change since
last year one year ago

4,283 -0.4%
4,209 0.3%
Same period NSW
last year (this period)
267
6 minutes 8 minutes

17 minutes 26 minutes

1,094

19 minutes 20 minutes

46 minutes 69 minutes

2,138

33 minutes 26 minutes

93 minutes 101 minutes

703

34 minutes 23 minutes

95 minutes 104 minutes

Cessnock District Hospital: Time from presentation until leaving the ED

January to March 2017

Attendances used to calculate time to leaving the ED:® 4,268 patients

Percentage of patients who spent

Same period Change since
last year one year ago

4,283 -0.4%

four hours or less in the ED I .5 89.4%

1. Allemergency and non-emergency attendances at the emergency department (ED).
2. All attendances that have a triage category and are coded as emergency presentations

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest

time recorded when a healthcare professional provides medical care relevant to the
Source:  Health Information Exchange, NSW Health (extracted 18 April 2017).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

or unplanned return visits.

patient’s presenting problems.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Cessnock District Hospital: Patients presenting to the emergency department
January to March 2017

All presentations:' 4,268 patients

Emergency presentations’ by triage category: 4,221 patients

[l Resuscitation | 50.1%)

l Emergency - 279 (6.6%)

3 Urgent 997 (23.6%)

§ semvargen R : ¢
[ Non-urgent B 5 7o%)

Emergency presentations” by quarter, January 2012 to March 2017 *

Same period
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4,283

4,209

7

267
1,094
2,138

703

Change since
one year ago

-0.4%

0.3%

-28.6%
4.5%
-8.9%
2.1%

7.7%
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l Emergency
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017

(Resusotaton 9 6 9 <5 7 5
267 279

Emergency 193 197 329 243

Urgent 1,174 1,114 1,025 900 1,094 997
Semi-urgent 2,395 2,293 1,912 2,150 2,138 2,183
All emergency presentations 4,319 4,160 4,053 4,122 4,209 4,221

Cessnock District Hospital: Patients arriving by ambulance
January to March 2017

3 Urgent
— l Semi-urgent

l Non-urgent

Shaded area
shows transition
to a new patient
record system
(if applicable)

Same period Change since

last year one year ago

Arrivals used to calculate transfer of care time: ” 408 patients 380
ED Transfer of care time
Median time - 10 minutes 10 minutes 0 minutes
90th percentile time - 20 minutes 22 minutes -2 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.
(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Cessnock District Hospital: Time patients waited to start treatment, triage 2
January to March 2017

‘ Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bumns) lastyear (this period)
Number of triage 2 patients: 279 267
Number of triage 2 patients used to calculate waiting time:> 274 266
Median time to start treatment* 6 minutes 6 minutes 8 minutes
90th percentile time to start treatment® 17 minutes 17 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2017
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.

90th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Cessnock District Hospital: Time patients waited to start treatment, triage 3
January to March 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 997 1,004
Number of triage 3 patients used to calculate waiting time:® 965 1,062
Median time to start treatment* 20 minutes 19 minutes 20 minutes
90th percentile time to start treatment® 50 minutes 46 minutes 69 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2017
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ile ti 5
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(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Cessnock District Hospital: Time patients waited to start treatment, triage 4
January to March 2017

Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 2,183 2,138
Number of triage 4 patients used to calculate waiting time:> 2,008 1,961
Median time to start treatment* - 32 minutes 33 minutes 26 minutes
90th percentile time to start treatments [ 91 minutes 93 minutes 101 minutes

Percentage of triage 4 patients who received treatment by time, January to March 2017
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(if applicable)

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 20183 2014 2015 2016 2017

Median time to start treatment*
(minutes)

32 28 37 35 33 32

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Cessnock District Hospital: Time patients waited to start treatment, triage 5
January to March 2017

Same period NSW
[lifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 757 703
Number of triage 5 patients used to calculate waiting time:> 642 604
Median time to start treatment* - 35 minutes 34 minutes 23 minutes
90th percentile time to start treatments [N 95 minutes 95 minutes 104 minutes
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Percentage of triage 5 patients who received treatment by time, January to March 2017
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200 .
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L = e - e = time to start
o o . treatment
S
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— ~— shows transition
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(if applicable)

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 20183 2014 2015 2016 2017

Median time to start treatment*
(minutes)

35 31 48 39 34 35

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Cessnock District Hospital: Time patients spent in the ED
January to March 2017

Same period
last year
All presentations:' 4,268 patients 4,283
Presentations used to calculate time to leaving the ED:® 4,268 patients 4,083
; ; ; 8 f 1 hours and
Median time spent in the ED B 1 hours and 21 minutes s end
et i 9 ; 4 hours and
90th percentile time spent in the ED I 4 hours and 23 minutes ours and
Percentage of patients who left the ED by time, January to March 2017
100 ‘ :
|
B . ///f/kf
2 e
g e / |
z / — ThisED
o NSW
.g 40 /
P ./
= 20
o /
0

0 1 2 3 4 5 6 7 8 9 10 11 12
Hours from presentation until leaving the ED
. . . Tt
Time patients spent in the ED, by quarter, January 2012 to March 2017
10
. S
4
g 6 —
£ - - -y —
GE-) 4 e — = - N TN e mm T i -
i: -_— e
2
0 | | | | | | | | | | | | | | | | | | | |
R Q\W Q\q/ N X o\(b Q\'b 0?9\% RS O\V Q\V OQO\“ \\@ o\@ Q\b 0?»0)\(3 R o\b Q\Q’ OQO\Q’ \\«
a N %) a N %) a N %) a N %) a N %) a
. é\,@ ?9*5 y\'% o é\,@ S y\'% & é\,@ S y\'% & é\,@ S y\'% & é\,@ S y\'% & é\,@
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017
o : g
Median time to leaving the ED them  1hom 1h27m  1h24m 1h18m  1h21m

(hours, minutes)

Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer
From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.
Cessnock District Hospital: Time patients spent in the ED

By mode of separation
January to March 2017

Same period Change since

All presentations:' 4,268 patients last year  one year ago

Presentations used to calculate time to leaving the ED:® 4,268 patients 4,283 -0.4%

Treated and discharged _ 3,223 (75.5%) 3,282 -1.8%

Treated and admitted to hospital - 504 (11.8%) 466 8.2%
Patient Igﬂ without, or before . 190 (4.5%) 185 0.7%
completing, treatment

Transferred to another hospital I 130 (3.0%) 127 2.4%
Other B 221 62% 223 -0.9%

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2017

100 N e
el ]
e —=
g & 7 P ==l === All presentations
2 %/ r""f —— Treated and discharged
o]
= e _y_ Treated and admitted
° to hospital
2 40 7 . .
2 - Patients left without, or before
% / completing, treatment
E 20 i - Transferred to
/ another hospital
0

0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Treated and admitted to hospital  3.6% 24.2% 45.6% 60.9% 81.2% 89.1% 94.8% 96.8%

Patient left without, or before o . o o o o o o
completing, treatment 38.9% 77.9% 89.5% 942% 96.8% 98.4% 98.4% 98.9%

Transferred to another hospital 77% 254% 462% 60.8% 77.7% 885% 90.8% 95.4%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer
From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.
Cessnock District Hospital: Time spent in the ED

Percentage of patients who spent four hours or less in the ED

January to March 2017 Same period Change since
last year  one year ago

All presentations at the emergency department:’ 4,268 patients 4,283 -0.4%
Presentations used to calculate time to leaving the ED:° 4,268 patients 4,283 -0.4%

Pocentage ofpalentovtospent N o
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2012 to March 2017 7

S
100
g Percentage of
o .
< - patients who
3 — spent four
£ . hour or less
= in the ED
=
2 40 Shaded area
% shows transition
@ 20 to a new patient
o record system
S 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)
R Q\W NG R o\(b LN RS Q\V DN \\@ o\@ DN R Q\GD O X \\«
WL LT LI T LIPS SRS
>(z§‘ W Yo 5&‘ W » O BQS W Y P 5&\ W Yo BQS W e 5'§

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 18 April 2017).

Transfer of care data from Transfer of Care Reporting System (extracted 18 April 2017).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Gunnedah District Hospital: Emergency department (ED) overview
January to March 2017

All presentations:' 1,906 patients
Emergency presentations:* 1,823 patients

Gunnedah District Hospital: Time patients waited to start treatment?
January to March 2017

Triage 2 Emergency (e.g. chest pain, severe bums): 99 patients

Median time to start treatment* 3 minutes

90th percentile time to start treatments

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 441 patients
Median time to start treatment* 18 minutes

90th percentile time to start treatment® 70 minutes

[fiaged] Semi-urgent (e.g. sprained ankle, earache): 990 patients

Median time to start treatment* - ST minutes

90th percentile time to start treatment’ _ 106 minutes

[IiFiageBl Non-urgent (e.g. small cuts or abrasions): 293 patients

Median time to start treatment* - 29 minutes
90th percentile time to start treatment’ _ 91 minutes

Gunnedah District Hospital: Time from presentation until leaving the
January to March 2017

Attendances used to calculate time to leaving the ED:® 1,906 patients

Percentage of patients who spent

Same period Change since
last year one year ago

2,094 -9.0%
1,922 -5.2%
Same period NSW
last year (this period)
134
5 minutes 8 minutes

26 minutes 26 minutes

430

22 minutes 20 minutes

67 minutes 69 minutes

1,138

30 minutes 26 minutes

84 minutes 101 minutes

220

21 minutes 23 minutes

99 minutes 104 minutes

ED
Same period Change since
last year one year ago

2,094 -9.0%

four hours or less in the ED I, =0 0% %09%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. All attendances that have a triage category and are coded as emergency presentations

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest

time recorded when a healthcare professional provides medical care relevant to the
Source:  Health Information Exchange, NSW Health (extracted 18 April 2017).

also suppressed.

or unplanned return visits.

patient’s presenting problems.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Gunnedah District Hospital: Patients presenting to the emergency department
January to March 2017

Same period Change since
last year one year ago
All presentations:' 1,906 patients 2,094 -9.0%
Emergency presentations’ by triage category: 1,823 patients 1,922 -5.2%
[l Resuscitation <5 <5 .
[2 Emergency [ 995.4%) 134 -24.6%
3 Urgent 441 (24.2%) 430 2.6%
4 semi-urgent I o0 ¢+ 5%
[ Non-urgent B 293 16.1%) 220 33.2%
Emergency presentations” by quarter, January 2012 to March 2017 *
2,000
. l Resuscitation
o
S e
T 1,500 ‘\_//\ l Emergency
§ \/ ¥—’\
o 3 Urgent
& 1,000 v/\
o i-
g l Semi-urgent
g 500 — l Non-urgent
z
M Shaded area
0 ——— { ! £ e — | | [ | [ I 1 shows transition
to a new patient
A N N N T L T B B I N I S I
& & s &S 8 & & & 8 & & record system
. é\x‘ ?9"5 §\§% & (é\,@ ?9"5 & & (é\,@ ?9"5 S (é\,@ ?9"5 §\§% & (é\,@ ?9"5 & & (é\x‘ (if applicable)
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017
Emergency 95 130 134 99
Urgent 338 347 407 476 430 441
Semi-urgent 1,624 1,282 1,308 1,168 1,138

All emergency presentations 2,495 2,066 2,168 1,983 1,922 1,823

Gunnedah District Hospital: Patients arriving by ambulance
January to March 2017

Same period Change since

last year one year ago
Arrivals used to calculate transfer of care time: ” 143 patients 83
ED Transfer of care time
Median time . 8 minutes 9 minutes -1 minute

- 20 minutes

90th percentile time

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Gunnedah District Hospital: Time patients waited to start treatment, triage 2
January to March 2017

: Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bumns) last year (this period)
Number of triage 2 patients: 99 134
Number of triage 2 patients used to calculate waiting time:® 98 128
Median time to start treatment* 3 minutes 5 minutes 8 minutes
90th percentile time to start treatment® * 26 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2017

100 |
8 \
5 80
£
8
5 %0 This ED
=
S 4 NSW
g
=
é 20 |
B
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 2 patients, January 2012 to March 201 7

50
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8
2 30
€
=
® 20
S
=
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0 | | i | | | | | | | | | | | | | | i | | |
R Q\W &\(7/ dg)\q/ R 0\% &\‘5 0?9\% RS Q\V &\b‘ dg)\b‘ \\@ Q\b Q\b Q?»O\b R 0\6 Q\Q’ 630\@ X
@ 8 a O @ O @ O o) a N o) a
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 6 5 4 3 5 3
(minutes)
90th percentile time to start treatment® " " " 20 26 &
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

90th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Gunnedah District Hospital: Time patients waited to start treatment, triage 3
January to March 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year  (this period)
Number of triage 3 patients: 441 430
Number of triage 3 patients used to calculate waiting time:® 435 419
Median time to start treatment* 18 minutes 22 minutes 20 minutes
90th percentile time to start treatment® 70 minutes 67 minutes 69 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2017
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=
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 3 patients, January 2012 to March 201 7
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€
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£
=
20 —
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 15 13 9 15 29 18
(minutes)
ile ti 5
90th percentile time to start treatment 65 54 37 49 67 70

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

90th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Gunnedah District Hospital: Time patients waited to start treatment, triage 4

January to March 2017

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 990 1,138
Number of triage 4 patients used to calculate waiting time:> 940 1,068
Median time to start treatment* - 31 minutes 30 minutes 26 minutes
90th percentile time to start treatments [N 106 minutes 84 minutes 101 minutes
Percentage of triage 4 patients who received treatment by time, January to March 2017
100
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 4 patients, January 2012 to March 201 7
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Data points are not shown in graphs for quarters when patient numbers are too small.

=

$ R
N &,%

Jan-Mar

record system
(if applicable)

Jan-Mar
2017

36 30 27 25 30 31

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Gunnedah District Hospital: Time patients waited to start treatment, triage 5
January to March 2017

. Same period NSW
[lifiageBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 293 220
Number of triage 5 patients used to calculate waiting time:> 280 200
Median time to start treatment* - 29 minutes 21 minutes 23 minutes
90th percentile time to start treatments [N o1 minutes 99 minutes 104 minutes
Percentage of triage 5 patients who received treatment by time, January to March 2017
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g 80
£ /f d
©
o
g ® g —— This ED
=
‘@
g NSW
o
<
B
2 2
Q
3
o
0
0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 5 patients, January 2012 to March 201 7
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90th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Gunnedah District Hospital: Time patients spent in the ED
January to March 2017

Same period
last year
All presentations:' 1,906 patients 2,094
Presentations used to calculate time to leaving the ED:® 1,906 patients 2,004
Median time spent in the ED @ [ 1 hours and 25 minutes 1 hours and
19 minutes
90th percentile time spent in the ED ® 4 hours and 10 minutes 3 hours and
P P - o n 50 minutes
Percentage of patients who left the ED by time, January to March 2017
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Time patients spent in the ED, by quarter, January 2012 to March 2017
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017
— . .
Median time to leaving the ED th12m  1h4m  1h15m  1h20m  1h19m  1h25m

(hours, minutes)

Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Gunnedah District Hospital: Time patients spent in the ED
By mode of separation
January to March 2017

Same period Change

since

All presentations:' 1,906 patients last year  one year ago

Presentations used to calculate time to leaving the ED:® 1,906 patients 2,094

9.0%

Treated and discharged _ 1,525 (80.0%) 1,673 -8.8%

Treated and admitted to hospital - 172 (9.0%) 186 7.5%
Patient Igﬂ without, or before I 70 B.7%) 85 17.6%
completing, treatment

Transferred to another hospital . 125 (6.6%) 121 3.3%
Other | 14 0.7% 29 51.7%

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2017
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Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Treated and admitted to hospital  8.7% 38.4% 65.1% 82.0% 93.6% 98.8% 99.4% 100%

Patient left without, or before o o o o o . . .
completing, treatment 471% 78.6% 90.0% 94.3% 98.6% 100% 100%  100%

Transferred to another hospital 48% 31.2% 528% 71.2% 888% 92.8% 952% 96.8%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer
From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.
Gunnedah District Hospital: Time spent in the ED

Percentage of patients who spent four hours or less in the ED

January to March 2017 Same period Change since
last year  one year ago

All presentations at the emergency department:’ 1,906 patients 2,094 -9.0%
Presentations used to calculate time to leaving the ED:° 1,906 patients 2,094 -9.0%

Pocentagoofpalentovtospent N o'
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2012 to March 2017 7
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 18 April 2017).

Transfer of care data from Transfer of Care Reporting System (extracted 18 April 2017).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Inverell District Hospital: Emergency department (ED) overview
January to March 2017

Same period
last year
All presentations:' 2,131 patients 2,115
Emergency presentations:* 2,057 patients 1,994
Inverell District Hospital: Time patients waited to start treatment®
January to March 2017
Same period
last year
Triage 2 Emergency (e.g. chest pain, severe bums): 263 patients 253
Median time to start treatment* 5 minutes 5 minutes
90th percentile time to start treatments 30 minutes 19 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 607 patients 639
Median time to start treatment* 14 minutes 10 minutes
90th percentile time to start treatment® 55 minutes 50 minutes
[ffiaged] Semi-urgent (e.g. sprained ankle, earache): 908 patients 895
Median time to start treatment* - 26 minutes 20 minutes
90th percentile time to start treatment’ _ 85 minutes 70 minutes
[ITFiageBl Non-urgent (e.g. small cuts or abrasions): 279 patients 207
Median time to start treatment* - 22 minutes 15 minutes
90th percentile time to start treatment’ _ 90 minutes 69 minutes
Inverell District Hospital: Time from presentation until leaving the ED
January to March 2017 Same period
last year
Attendances used to calculate time to leaving the ED:® 2,131 patients 2,115

Percentage of patients who spent

four hours or less in the ED I =7 89.8%

Change since
one year ago

0.8%
3.2%

NSW
(this period)

8 minutes

26 minutes

20 minutes

69 minutes

26 minutes

101 minutes

23 minutes

104 minutes

Change since
one year ago

0.8%

/,
‘ *  Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.
‘ Source:  Health Information Exchange, NSW Health (extracted 18 April 2017).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Inverell District Hospital: Patients presenting to the emergency department
January to March 2017

Same period

last year

All presentations:' 2,131 patients 2,115
Emergency presentations’ by triage category: 2,057 patients 1,994
l Resuscitation | <5 <5

Emergency [ 2es 2% 253

Urgent 607 (29.5%) 639

908 (44.1%) 895

[# semi-urgent
[ Non-urgent P e 6% 207

Emergency presentations” by quarter, January 2012 to March 2017 *

Change since
one year ago

0.8%

3.2%

*

4.4%
-5.0%
1.5%

34.8%
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017

Emergency 138 193 212 196 253

Urgent 641 639 519 585 639 607
Semi-urgent 1,075 1,142 967 1,232

All emergency presentations 2,467 2,466 2,352 2,485 1,994 2,057

Inverell District Hospital: Patients arriving by ambulance
January to March 2017

last year

Arrivals used to calculate transfer of care time: ’ 274 patients ** 296

ED Transfer of care time

Median time . 6 minutes 6 minutes
90th percentile time P 21 minutes 21 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

record system
(if applicable)

Same period Change since

one year ago

0 minutes

0 minutes

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

(™) Interpret with caution: total ambulance arrivals include more than 30% of records for which transfer of care time cannot be calculated.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Inverell District Hospital: Time patients waited to start treatment, triage 2
January to March 2017

‘ Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bumns) lastyear (this period)
Number of triage 2 patients: 263 253
Number of triage 2 patients used to calculate waiting time:> 255 244
Median time to start treatment* 5 minutes 5 minutes 8 minutes
90th percentile time to start treatment® 30 minutes 19 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2017
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Mgdian time to start treatment* 5 3 5 5 5 5
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ile ti 5
90th percentile time to start treatment 43 14 15 17 19 30

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

90th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Inverell District Hospital: Time patients waited to start treatment, triage 3
January to March 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year  (this period)
Number of triage 3 patients: 607 639
Number of triage 3 patients used to calculate waiting time:® 592 620
Median time to start treatment* 14 minutes 10 minutes 20 minutes
90th percentile time to start treatment® 55 minutes 50 minutes 69 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2017
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Time patients waited to start treatment(minutes) for triage 3 patients, January 2012 to March 201 7
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Mgdian time to start treatment* 20 15 10 10 10 14
(minutes)
ile ti 5
90th percentile time to start treatment 75 70 45 55 50 55

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Inverell District Hospital: Time patients waited to start treatment, triage 4
January to March 2017

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 908 895
Number of triage 4 patients used to calculate waiting time:> 846 816
Median time to start treatment* - 25 minutes 20 minutes 26 minutes
90th percentile time to start treatments [N 85 minutes 70 minutes 101 minutes
Percentage of triage 4 patients who received treatment by time, January to March 2017
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Inverell District Hospital: Time patients waited to start treatment, triage 5
January to March 2017

. Same period NSW
[iifiagelBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 279 207
Number of triage 5 patients used to calculate waiting time:> 232 190
Median time to start treatment* - 22 minutes 15 minutes 23 minutes
90th percentile time to start treatments [ 90 minutes 69 minutes 104 minutes
Percentage of triage 5 patients who received treatment by time, January to March 2017
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Data points are not shown in graphs for quarters when patient numbers are too small.

=

25 32 27 30 15 22

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care January to March 2017 www.bhi.nsw.gov.au

90th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

Page 6 of 9

Inverell District Hospital

District group 2 hospitals (C2)
Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Inverell District Hospital: Time patients spent in the ED
January to March 2017

Same period

NSW

last year  (this period)

All presentations:' 2,131 patients 2,115
Presentations used to calculate time to leaving the ED:® 2,131 patients 2,115
I ! 8 1h d 39 minut 1hoursand 2 hours and
Median time spent in the ED [ 1 rours and 39 minutes s and 2 Pours and
90th percentile time spent in the ED © 4 hours and 32 minutes 4hoursand 7 hours and
P P - ur n 3 minutes 7 minutes

Percentage of patients who left the ED by time, January to March 2017
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Time patients spent in the ED, by quarter, January 2012 to March 2017
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Median time to leaving the ED®
(hours, minutes)

1thOm 1h15m 1h15m 1h20m 1h29m  1h 39m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Inverell District Hospital: Time patients spent in the ED
By mode of separation
January to March 2017

Same period Change since
All presentations:' 2,137 patients last year one year ago

Presentations used to calculate time to leaving the ED:® 2,131 patients 2115 0.8%

Treated and discharged _ 1,532 (71.9%) 1,557 -1.6%

Treated and admitted to hospital - 397 (18.6%) 399 -0.5%

Patient left without, or before I 67 3.1%) 69 2.0%
completing, treatment ) i
Transferred to another hospital I 72 (3.4%) 54 33.3%
Other | ssco% 36 75.0%

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2017
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Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 34.3% 68.7% 86.6% 955% 985% 985% 100% 100%

Transferred to another hospital 1.4% 83% 25.0% 431% 681% 84.7% 97.2% 98.6%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer
From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.
Inverell District Hospital: Time spent in the ED

Percentage of patients who spent four hours or less in the ED

January to March 2017 Same period Change since
last year  one year ago

All presentations at the emergency department:’ 2,131 patients 2,15 0.8%
Presentations used to calculate time to leaving the ED:° 2,131 patients 2,115 0.8%

Pocentagoofpalentovtospert N
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2012 to March 2017 7
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 18 April 2017).

Transfer of care data from Transfer of Care Reporting System (extracted 18 April 2017).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

John Hunter Hospital: Emergency department (ED) overview
January to March 2017

All presentations:' 19,437 patients
Emergency presentations:* 19,304 patients

John Hunter Hospital: Time patients waited to start treatment®
January to March 2017

Triage 2 Emergency (e.g. chest pain, severe bumns): 1,786 patients

Median time to start treatment* 7 minutes

90th percentile time to start treatments 22 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 5,012 patients
Median time to start treatment* 23 minutes

90th percentile time to start treatment® 85 minutes

[ifiaged] Semi-urgent (e.g. sprained ankle, earache): 9,599 patients

Median time to start treatment* - 38 minutes

90th percentile time to start treatment’ _ 123 minutes

[iFiageBl Non-urgent (e.g. small cuts or abrasions): 2,822 patients

Median time to start treatment* - 41 minutes

90th percentile time to start treatment’ _ 144 minutes

John Hunter Hospital: Time from presentation until leaving the ED

January to March 2017

Attendances used to calculate time to leaving the ED:° 19,437 patients

Percentage of patients who spent

four hours or less in the ED _ 62.1%

Same period Change since
last year one year ago

19,359 0.4%

19,350 -0.2%

Same period NSW

last year (this period)
1,906

7 minutes 8 minutes

23 minutes 26 minutes

4,978

23 minutes 20 minutes

77 minutes 69 minutes

9,755

32 minutes 26 minutes

112 minutes 101 minutes

2,697

36 minutes 23 minutes

126 minutes 104 minutes

Same period Change since
last year one year ago

19,359 0.4%

68.5%

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 18 April 2017).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

PERFORMANCE PROFILES: Emergency department care January to March 2017

www.bhi.nsw.gov.au Page 1 of 9

John Hunter Hospital

Principal referral hospitals (A1)
Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

John Hunter Hospital: Patients presenting to the emergency department
January to March 2017

Same period Change since

last year one year ago

All presentations:' 19,437 patients 19,359 0.4%
Emergency presentations’ by triage category: 19,304 patients 19,350 -0.2%
[l Resuscitation | 85 0.4%) 114 -25.4%
[2 Emergency P 17es 08%) 1,006 6.3%
3 Urgent 5,012 (26.0%) 4,978 0.7%
[@ semi-urgent Ty 9599 (@9.7%) 9,755 1.6%
[ Non-urgent P 2822 (14.6%) 2,597 8.7%

Emergency presentations” by quarter, January 2012 to March 2017 *
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017
Emergency 1,711 1,742 1,669 1,826 1,906 1,786
Urgent 4,952 4,880 4,813 5137 4,978 5,012
Semi-urgent 8,728 8,614 9,255 9,709 9,755 9,599

All emergency presentations 17,221 17,173 18,018 18,893 19,350 19,304

John Hunter Hospital: Patients arriving by ambulance
January to March 2017

l Resuscitation
l Emergency

3 Urgent

l Semi-urgent

l Non-urgent

Shaded area
shows transition
to a new patient
record system
(if applicable)

Same period Change since

last year one year ago
Arrivals used to calculate transfer of care time: 4,803 patients 4,940
ED Transfer of care time
Median time - 12 minutes 11 minutes 1 minute
90th percentile time - 25 minutes 22 minutes 3 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

John Hunter Hospital: Time patients waited to start treatment, triage 2
January to March 2017

‘ Same period NSW
Triage 2 Emergency (e.g. chest pain, severe bumns) last year (this period)
Number of triage 2 patients: 1,786 1,906
Number of triage 2 patients used to calculate waiting time:® 1,772 1,890
Median time to start treatment* 7 minutes 7 minutes 8 minutes
90th percentile time to start treatment® 22 minutes 23 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 2 patients, January 2012 to March 201 7
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 7 6 7 7 7 7
(minutes)
ile ti 5
90th percentile time to start treatment 21 29 21 20 o3 29

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

90th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

John Hunter Hospital: Time patients waited to start treatment, triage 3
January to March 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 5,012 4,978
Number of triage 3 patients used to calculate waiting time:”> 4,897 4,874
Median time to start treatment* 23 minutes 23 minutes 20 minutes
90th percentile time to start treatment® 85 minutes 77 minutes 69 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 3 patients, January 2012 to March 201 7
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2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 23 29 20 29 23 23
(minutes)
ile ti 5
90.th percentile time to start treatment 90 84 71 75 77 85
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

90th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

John Hunter Hospital: Time patients waited to start treatment, triage 4
January to March 2017

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 9,599 9,755
Number of triage 4 patients used to calculate waiting time:” 8,839 9,094
Median time to start treatment* - 33 minutes 32 minutes 26 minutes
90th percentile time to start treatments [T 123 minutes 112 minutes 101 minutes
Percentage of triage 4 patients who received treatment by time, January to March 2017

100 ‘ | : ‘ :
‘ | ———
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80 ]
60 // —— This ED

40 / NSW
20 7/
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Patients who received treatment (%)

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 4 patients, January 2012 to March 201 7

200 .
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(if applicable)

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 20183 2014 2015 2016 2017

Median time to start treatment*
(minutes)

34 33 27 33 32 33

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

John Hunter Hospital: Time patients waited to start treatment, triage 5
January to March 2017

Same period NSW
[lifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 2,822 2,597
Number of triage 5 patients used to calculate waiting time:> 2,317 2,163
Median time to start treatment* - 41 minutes 36 minutes 23 minutes
90th percentile time to start treatments [N 144 minutes 126 minutes 104 minutes

Percentage of triage 5 patients who received treatment by time, January to March 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 5 patients, January 2012 to March 201 7
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(if applicable)

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 20183 2014 2015 2016 2017

Median time to start treatment*
(minutes)

43 37 30 38 36 41

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

John Hunter Hospital: Time patients spent in the ED
January to March 2017

Same period
last year
All presentations:' 19,437 patients 19,359
Presentations used to calculate time to leaving the ED:® 19,437 patients 19,359
; ; ; 8 f 3 hours and
Median time spent in the ED I 5 rours and 26 minutes ours and
N ; 9 f 6 hours and
90th percentile time spent in the ED I 7 rours and 37 minutes ours and
Percentage of patients who left the ED by time, January to March 2017
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TE
Time patients spent in the ED, by quarter, January 2012 to March 2017
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017
Median time to leaving the ED® 4h16m 4h10m 3h19m 3h26m 3h1im  3h26m

(hours, minutes)

Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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NSW
(this period)

2 hours and
44 minutes

7 hours and
7 minutes

90th percentile
time spent in
the ED

Median time
spent in the ED

Shaded area
shows transition
to a new patient
record system
(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

John Hunter Hospital: Time patients spent in the ED
By mode of separation
January to March 2017

Same period
All presentations:' 19,437 patients last year

Presentations used to calculate time to leaving the ED:® 19,437 patients 19,359

Treated and discharged _ 11,068 (56.9%) 11,203

Treated and admitted to hospital _ 6,482 (33.3%) 6,595

Patient left without, or before

. 872 (4.5%,

completing, treatment . ( ) 597
Transferred to another hospital | 48 (0.2%) 56
Other B o7 5.0%) 908

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2017
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2 60 ./ -] —1 .
% V4 /- /v et | v Treated.and admitted
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s 40 7 B _g Patients left without, or before
% / / / f—’_ completing, treatment
52 A A _'_'_,J _o_ Transferred to
é L — another hospital
0
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Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 245% 529% 742% 87.0% 96.1% 98.6% 99.5% 99.8%

Transferred to another hospital 21% 10.4% 10.4% 125% 33.3% 50.0% 58.3% 64.6%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Change since
one year ago

0.4%

-1.2%

-1.7%

46.1%

-14.3%

6.5%

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer
From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.
John Hunter Hospital: Time spent in the ED

Percentage of patients who spent four hours or less in the ED

January to March 2017 Same period Change since
last year  one year ago

All presentations at the emergency department:’ 19,437 patients 19,359 0.4%
Presentations used to calculate time to leaving the ED:® 19,437 patients 19,359 0.4%

Percentage of patients who spent _ 62.1% 68.5%
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2012 to March 2017 7

8
100
g Percentage of
o .
< 0 patients who
3 — spent four
c hour or less
< — /""\_—-\ :
z v N - in the ED
=
2 40 Shaded area
% shows transition
@ 20 to a new patient
o record system
S 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 18 April 2017).

Transfer of care data from Transfer of Care Reporting System (extracted 18 April 2017).

\ %

PERFORMANCE PROFILES: Emergency department care January to March 2017 www.bhi.nsw.gov.au Page 9 of 9

John Hunter Hospital

Principal referral hospitals (A1)
Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Kurri Kurri District Hospital: Emergency department (ED) overview
January to March 2017

All presentations:’ 892 patients
Emergency presentations:* 829 patients

Kurri Kurri District Hospital: Time patients waited to start treatment®
January to March 2017

Triage 2 Emergency (e.g. chest pain, severe bums): 76 patients

Median time to start treatment* 5 minutes

90th percentile time to start treatments

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 239 patients
Median time to start treatment* 9 minutes

90th percentile time to start treatment® 21 minutes

[ffiaged] Semi-urgent (e.g. sprained ankle, earache): 410 patients

Median time to start treatment* l 12 minutes

90th percentile time to start treatment’ - 51 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 104 patients

Median time to start treatment* l 12 minutes

90th percentile time to start treatment’

Same period Change since
last year one year ago

1,257 -29.0%
1,224 -32.3%
Same period NSW
last year (this period)
83
3 minutes 8 minutes

* 26 minutes

336

10 minutes 20 minutes

27 minutes 69 minutes

583

16 minutes 26 minutes

64 minutes 101 minutes

222

15 minutes 23 minutes

82 minutes 104 minutes

Kurri Kurri District Hospital: Time from presentation until leaving the ED

January to March 2017

Attendances used to calculate time to leaving the ED:° 892 patients

Percentage of patients who spent

Same period Change since
last year one year ago

1,257 -29.0%

four hours or less in the ED I, <5.0% 93.1%

1. Allemergency and non-emergency attendances at the emergency department (ED).
2. All attendances that have a triage category and are coded as emergency presentations

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest

time recorded when a healthcare professional provides medical care relevant to the
Source:  Health Information Exchange, NSW Health (extracted 18 April 2017).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

or unplanned return visits.

patient’s presenting problems.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Kurri Kurri District Hospital: Patients presenting to the emergency department
January to March 2017

All presentations ' 892 patients

Emergency presentations’ by triage category: 829 patients

[l Resuscitation
l Emergency
Urgent
[& semi-urgent

8

Non-urgent
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B o0y

239 (28.8%)

I <0 95
I o 25

Same period Change since

last year

1,257

1,224

<5
83
336
583

222

one year ago

-29.0%

-32.3%

*

-8.5%

-28.9%

-29.7%

-53.2%

Emergency presentations” by quarter, January 2012 to March 2017 *
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017
Emergency 49 152 90
Urgent 293 224 413 255 336 239
Semi-urgent 1,275 410

All emergency presentations 1,975 1,599 1,847 1,604 1,224

Kurri Kurri District Hospital: Patients arriving by ambulance
January to March 2017

ED Transfer of care time is not currently available for this hospital. ’

=

Data points are not shown in graphs for quarters when patient numbers are too small.

829

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Kurri Kurri District Hospital: Time patients waited to start treatment, triage 2
January to March 2017

: Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bumns) last year (this period)
Number of triage 2 patients: 76 83
Number of triage 2 patients used to calculate waiting time:® 55 69
Median time to start treatment* 5 minutes 3 minutes 8 minutes
90th percentile time to start treatment® * * 26 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 2 patients, January 2012 to March 201 7
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2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 2 4 4 4 3 5
(minutes)
90th percentile time to start treatment® " " 37 * * &
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

90th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Kurri Kurri District Hospital: Time patients waited to start treatment, triage 3
January to March 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 239 336
Number of triage 3 patients used to calculate waiting time:® 146 253
Median time to start treatment* 9 minutes 10 minutes 20 minutes
90th percentile time to start treatment® 21 minutes 27 minutes 69 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2017
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Time patients waited to start treatment(minutes) for triage 3 patients, January 2012 to March 201 7
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.
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time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Kurri Kurri District Hospital: Time patients waited to start treatment, triage 4
January to March 2017

[ifiaged] Semi-urgent (e.g. sprained ankle, earache)

Number of triage 4 patients: 410
Number of triage 4 patients used to calculate waiting time:> 226

Median time to start treatment* l 12 minutes

90th percentile time to start treatments [ 51 minutes

Percentage of triage 4 patients who received treatment by time, January to March 2017
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Minutes from presentation until treatment

Same period NSW
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Time patients waited to start treatment(minutes) for triage 4 patients, January 2012 to March 201 7
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Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

16 15 18 19 16 12

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Kurri Kurri District Hospital: Time patients waited to start treatment, triage 5
January to March 2017

. Same period NSW
[lifiageBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 104 222
Number of triage 5 patients used to calculate waiting time:> 66 183
Median time to start treatment* l 12 minutes 15 minutes 23 minutes
90th percentile time to start treatment® * 82 minutes 104 minutes
Percentage of triage 5 patients who received treatment by time, January to March 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 5 patients, January 2012 to March 201 7
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

10 10 11 14 15 12

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Kurri Kurri District Hospital: Time patients spent in the ED
January to March 2017

Same period NSW
last year  (this period)
All presentations:' 892 patients 1,057
Presentations used to calculate time to leaving the ED:® 892 patients 1,057
Median time spent in the ED @ | 0nours and 37 minutes Ohoursand 2 hours and
53 minutes 44 minutes
90th percentile time spent in the ED ® I 2 rours and 55 minutes Shoursand 7 hours and
17 minutes 7 minutes

Percentage of patients who left the ED by time, January to March 2017
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Patients who left the ED (%)

Hours from presentation until leaving the ED

TE
Time patients spent in the ED, by quarter, January 2012 to March 2017

10 i
90th percentile
8 = = time spent in
the ED
4
3 6 Median time
e .
c spent in the ED
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o e e L e, e ————————————
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Median time to leaving the ED®
(hours, minutes)

Oh49m  Oh 55m 1h 6m 1hOm Oh&3m Oh37m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Kurri Kurri District Hospital: Time patients spent in the ED
By mode of separation
January to March 2017

Same period Change since
All presentations:' 892 patients last year ~ one year ago

Presentations used to calculate time to leaving the ED:® 892 patients 1,257 -29.0%

Treated and discharged _ 459 (51.5%) 815 -43.7%

Treated and admitted to hospital I 19 (2.1%) 29 -34.5%

Patient left without, or before . 53 (5.9%)

- 0,
completing, treatment 63 15.9%

Transferred to another hospital . 40 (4.5%) 61 -34.4%

Other I 21 (36.0%) 289 11.1%

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2017

100 s = * ¥ i ——
— '_l‘_f' o
g & )_,- / = - === All presentations
% r’}l / )"_‘J_!f —— Treated and discharged
= e ‘_'F T _y_ Treated and admitted
i(; / j to hospital
ER - - Patients left without, or before
2 completing, treatment
2 —
g 20 - Transferred to
another hospital
0
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Treated and admitted to hospital 21.1% 36.8% 52.6% 78.9% 100% 100%  100%  100%

Patient left without, or before o o o o . o o .
completing, treatment 69.8% 94.3% 981% 981% 100% 100% 100%  100%

Transferred to another hospital  25.0% 50.0% 70.0% 75.0% 90.0% 95.0% 100% 100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

istrict Hospital

Kurri Kurri

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care January to March 2017

www.bhi.nsw.gov.au

Page 8 of 9

District group 2 hospitals (C2)
Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Kurri Kurri District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

January to March 2017 Same period Change since
last year  one year ago

All presentations at the emergency department:’ 892 patients 1,257 -29.0%
Presentations used to calculate time to leaving the ED:° 892 patients 1,257 -29.0%

Porcenage o patents wosoent [ 5o | oo

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2012 to March 2017 7

S
100
g Percentage of
o .
< 0 patients who
3 — spent four
£ . hour or less
= in the ED
=
2 40 Shaded area
% shows transition
@ 20 to a new patient
o record system
S 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)
R Q\W NG R o\(b LN RS Q\V DN \\@ o\@ DN R Q\GD O X \\«
WL LT LI T LIPS SRS
>(z§‘ W Yo 5&‘ W » O BQS W Y P 5&\ W Yo BQS W e 5'§

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 18 April 2017).

Transfer of care data from Transfer of Care Reporting System (extracted 18 April 2017).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Maitland Hospital: Emergency department (ED) overview
January to March 2017

All presentations:' 12,006 patients
Emergency presentations:* 11,920 patients

Maitland Hospital: Time patients waited to start treatment®
January to March 2017

Triage 2 Emergency (e.g. chest pain, severe bumns): 1,969 patients

Median time to start treatment* 7 minutes

90th percentile time to start treatments 26 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 3,062 patients
Median time to start treatment* 23 minutes

90th percentile time to start treatment® 91 minutes

[iiaged] Semi-urgent (e.g. sprained ankle, earache): 5,425 patients

Median time to start treatment* - 44 minutes

90th percentile time to start treatment’ _ 138 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 1,445 patients

Median time to start treatment* - 58 minutes

90th percentile time to start treatment’ _ 155 minutes

Maitland Hospital: Time from presentation until leaving the ED

January to March 2017

Attendances used to calculate time to leaving the ED:° 12,006 patients

Percentage of patients who spent

four hours or less in the ED _ 69.8%

Same period Change since
last year  one year ago

12,242 -1.9%

12,091 -1.4%

Same period NSW

last year (this period)
1,491

8 minutes 8 minutes

19 minutes 26 minutes

2,830

23 minutes 20 minutes

65 minutes 69 minutes

6,177

39 minutes 26 minutes

109 minutes 101 minutes

1,575

44 minutes 23 minutes

118 minutes 104 minutes

Same period Change since
last year one year ago

12,242 -1.9%

75.8%

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 18 April 2017).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Maitland Hospital: Patients presenting to the emergency department

January to March 2017

All presentations:' 12,006 patients

Emergency presentations’ by triage category:

l Resuscitation | 19 (0.2%)
Emergency

Urgent

11,920 patients

1,969 (16.5%)

3,062 (25.7%)

2
[# semi-urgent
8

Non-urgent

. s 02

5,425 (45.5%)

Same period
last year

12,242

12,091

18
1,491
2,830
6,177

1,575

Emergency presentations” by quarter, January 2012 to March 2017 *
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017
Emergency 636 1,049 1,377 1,491 1,969
Urgent 2,251 2,418 2,463 2,617 2,830 3,062
Semi-urgent 6,239 6,035 6,045 5,759 6,177 5,425

All emergency presentations 10,786 10,782 11,089 11,593 12,091 11,920

Maitland Hospital: Patients arriving by ambulance
January to March 2017

last year
Arrivals used to calculate transfer of care time: 2,104 patients 1,968
ED Transfer of care time
Median time . 7 minutes 9 minutes
90th percentile time - 16 minutes 21 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care January to March 2017
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Resuscitation
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Non-urgent

Shaded area
shows transition
to a new patient
record system
(if applicable)

Same period Change since
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-2 minutes
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Maitland Hospital: Time patients waited to start treatment, triage 2
January to March 2017

‘ Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bumns) last year (this period)
Number of triage 2 patients: 1,969 1,491
Number of triage 2 patients used to calculate waiting time:> 1,926 1,475
Median time to start treatment* 7 minutes 8 minutes 8 minutes
90th percentile time to start treatment® 26 minutes 19 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2017
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Maitland Hospital: Time patients waited to start treatment, triage 3
January to March 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 3,062 2,830
Number of triage 3 patients used to calculate waiting time:> 2,912 2,751
Median time to start treatment* 23 minutes 23 minutes 20 minutes
90th percentile time to start treatment® 91 minutes 65 minutes 69 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2017
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2012 2013 2014 20156 2016 2017

Median time to start treatment*

; 26 25 24 26 23 23
(minutes)

90th percentile time to start treatment®

) 108 80 82 89 65 91
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

90th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Maitland Hospital: Time patients waited to start treatment, triage 4 o]
January to March 2017 "5_
Same period NSW n

[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lastyear  (this period) E
Number of triage 4 patients: 5,425 6,177 o)
Number of triage 4 patients used to calculate waiting time:” 4,529 5,357 (-
(4]

Median time to start treatment* - 44 minutes 39 minutes 26 minutes E
90th percentile time to start treatments [N 138 minutes 109 minutes 101 minutes g

Percentage of triage 4 patients who received treatment by time, January to March 2017
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Median time to start treatment*
(minutes)

47 37 42 46 39 44

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

Hunter New England Local Health District
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(1) Data points are not shown in graphs for quarters when patient numbers are too small. %
(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after 8
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Maitland Hospital: Time patients waited to start treatment, triage 5 <
January to March 2017 "5_
Same period NSW (7))

[ifiiagelBl Non-urgent (e.g. small cuts or abrasions) last year  (this period) E
Number of triage 5 patients: 1,445 1,575 o)
Number of triage 5 patients used to calculate waiting time:> 1,017 1,179 (-
(4]

Median time to start treatment* - 58 minutes 44 minutes 23 minutes E
90th percentile time to start treatments [ 155 minutes 118 minutes 104 minutes g

Percentage of triage 5 patients who received treatment by time, January to March 2017
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transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

Hunter New England Local Health District
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(1) Data points are not shown in graphs for quarters when patient numbers are too small. g
(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after 8
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Maitland Hospital: Time patients spent in the ED
January to March 2017

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015
o : g
Median time to leaving the ED 3h6m  2h58m 3h 1m 3h 3m

(hours, minutes)

Jan-Mar
2016

2h 45m

Same period
last year
All presentations:' 12,006 patients 12,242
Presentations used to calculate time to leaving the ED:® 12,006 patients 12,042
ian i i 8 3h d 11 minut 2 hours and
Median time spent in the ED I 5 hours and 11 minutes ours and
90th percentile time spent in the ED ® 7 hours and 31 minutes 6 hours and
P P _ o n 42 minutes
Percentage of patients who left the ED by time, January to March 2017
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2017
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Data points are not shown in graphs for quarters when patient numbers are too small.

*

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer
From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.
Maitland Hospital: Time patients spent in the ED

By mode of separation
January to March 2017

Same period Change since

All presentations:' 12,006 patients last year one year ago

Presentations used to calculate time to leaving the ED:® 12,006 patients 12,242 -1.9%

Treated and discharged _ 7,641 (63.6%) 8,146 -6.2%

Treated and admitted to hospital - 2,334 (19.4%) 2,383 2.1%
Patient Igﬂ without, or before . 660 (5.5%) 409 61.4%
completing, treatment

Transferred to another hospital I 227 (1.9%) 209 8.6%
Other Bl s 05%) 1,095 4.5%

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2017

100
,,l———'—’—"_'/——r— " ———

< 80 2] - B8 === All presentations
& L= L — P
2 /./ // /y/ J— —A— Treated and discharged
[0 ’_‘
ﬁ 60 4 ] - Treated and admitted
° H"’/ to hospital
2 4 /
H :(‘ . Patients left without, or before
% // // / completing, treatment
5 2 A Transferred to
o I

/ Z/j/ = another hospital

0 L=
0 1 2 3 4 5 6 7 8 9 10 1 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 285% 63.2% 83.8% 94.2% 98.9% 99.2% 99.5% 99.8%

Transferred to another hospital 57% 115% 17.2% 30.4% 49.3% 63.4% 68.7% 75.3%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer
From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.
Maitland Hospital: Time spent in the ED

Percentage of patients who spent four hours or less in the ED

January to March 2017 Same period Change since
last year  one year ago

All presentations at the emergency department:’ 12,006 patients 12,242 -1.9%
Presentations used to calculate time to leaving the ED:® 12,006 patients 12,242 -1.9%

Pocentage ofpalentovtospent N < -
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2012 to March 2017 7

S
100
g Percentage of
o .
< 0 patients who
3 — spent four
< e hour or less
_C .
g — in the ED
=
2 40 Shaded area
% shows transition
@ 20 to a new patient
o record system
S 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)
R Q\W NG R o\(b LN RS Q\V DN \\@ o\@ DN R Q\GD O X \\«
WL LT LI T LIPS SRS
§'Z§\ W Yo §'Z§\ W » © §'Z§\ N BQS W Yo BQS W Y P Sé\

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 18 April 2017).

Transfer of care data from Transfer of Care Reporting System (extracted 18 April 2017).

\_
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Manning Base Hospital: Emergency department (ED) overview
January to March 2017

All presentations:' 7,791 patients
Emergency presentations:* 7,599 patients

Manning Base Hospital: Time patients waited to start treatment®
January to March 2017

Triage 2 Emergency (e.g. chest pain, severe bums): 1,265 patients
Median time to start treatment* 7 minutes

90th percentile time to start treatments 13 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 2,049 patients
Median time to start treatment* 20 minutes

90th percentile time to start treatment® 84 minutes

[ffiaged] Semi-urgent (e.g. sprained ankle, earache): 2,721 patients

Median time to start treatment* - ST minutes

90th percentile time to start treatment’ _ 126 minutes

[iFiageBl Non-urgent (e.g. small cuts or abrasions): 1,529 patients

Median time to start treatment* - 32 minutes

90th percentile time to start treatment’ _ 122 minutes

Manning Base Hospital: Time from presentation until leaving the ED

January to March 2017

Attendances used to calculate time to leaving the ED:° 7,791 patients

Percentage of patients who spent

Same period Change since
last year one year ago

7,445 4.6%

7,343 3.5%

Same period NSW

last year (this period)
1,293

7 minutes 8 minutes

10 minutes 26 minutes

2,106

21 minutes 20 minutes

107 minutes 69 minutes

2,469

30 minutes 26 minutes

150 minutes 101 minutes

1,444

26 minutes 23 minutes

114 minutes 104 minutes

Same period Change since
last year one year ago

7,444 4.7%

four hours or less in the ED I, = 0% 711%

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 18 April 2017).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Manning Base Hospital: Patients presenting to the emergency department
January to March 2017

All presentations:' 7,791 patients
Emergency presentations’ by triage category: 7,599 patients

l Resuscitation I 35 (0.5%)

Same period
last year

7,445

7,343

31

l Emergency
Urgent

[# semi-urgent
8

Non-urgent

I 12 o6

2,049 (27.0%)

I 221 55

I, 525 20 %

1,293
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017
Emergency 934 1,013 1,293 1,265
Urgent 1,715 1,940 2,003 2,059 2,106 2,049
Semi-urgent 2,731 2,474 2,619 2,772 2,469 2,721

All emergency presentations 6,173 6,366 6,852 7,174 7,343 7,599

Manning Base Hospital: Patients arriving by ambulance
January to March 2017

Same period

last year

Arrivals used to calculate transfer of care time: ” 1 ,990 patients 1,872
ED Transfer of care time
Median time I 4 minutes 6 minutes
90th percentile time - 15 minutes 39 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Approaches to reporting time measures of emergency department performance, December 2011.
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Change since
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3.5%

12.9%
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10.2%
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Resuscitation
Emergency
Urgent
Semi-urgent

Non-urgent

Shaded area
shows transition
to a new patient
record system
(if applicable)

Change since
one year ago

-2 minutes

-24 minutes

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Manning Base Hospital: Time patients waited to start treatment, triage 2
January to March 2017

‘ Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bumns) last year (this period)
Number of triage 2 patients: 1,265 1,293
Number of triage 2 patients used to calculate waiting time:> 1,263 1,286
Median time to start treatment* 7 minutes 7 minutes 8 minutes
90th percentile time to start treatment® 13 minutes 10 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 2 patients, January 2012 to March 201 7

%5 90th percentile
20 time to start
@ treatment
(0]
2 15 — Median
E time to start
GE_J 10 ez treatment
= Shaded area
5 shows transition
to a new patient
0 | | | | | | | | | | | | | | | | | | | | | d st
N U N N B T N T N N N S - BN T T B B I IS record system
S R F YT RS S PF S R P S R P (if applicable)
R I
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 7 7 7 6 7 7
(minutes)
ile ti 5
90th percentile time to start treatment o4 12 10 10 10 13

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Manning Base Hospital: Time patients waited to start treatment, triage 3
January to March 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 2,049 2,108
Number of triage 3 patients used to calculate waiting time:® 2,008 2,030
Median time to start treatment* 20 minutes 21 minutes 20 minutes
90th percentile time to start treatment® 84 minutes 107 minutes 69 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2017
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2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 26 19 23 29 21 20
(minutes)
ile ti 5
90th percentile time to start treatment 108 76 106 97 107 84

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

90th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Manning Base Hospital: Time patients waited to start treatment, triage 4
January to March 2017

Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 2,721 2,469
Number of triage 4 patients used to calculate waiting time:> 2,572 2,270
Median time to start treatment* - 31 minutes 30 minutes 26 minutes
90th percentile time to start treatments [T 126 minutes 150 minutes 101 minutes

Percentage of triage 4 patients who received treatment by time, January to March 2017
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Patients who received treatment (%)

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 4 patients, January 2012 to March 201 7
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 20183 2014 2015 2016 2017

Median time to start treatment*
(minutes)

47 28 40 34 30 31

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Manning Base Hospital: Time patients waited to start treatment, triage 5
January to March 2017

. Same period NSW
[lifiagelBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 1,529 1,444
Number of triage 5 patients used to calculate waiting time:”> 1,389 1,272
Median time to start treatment* - 32 minutes 26 minutes 23 minutes
90th percentile time to start treatment® [N 122 minutes 114 minutes 104 minutes
Percentage of triage 5 patients who received treatment by time, January to March 2017
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Time patients waited to start treatment(minutes) for triage 5 patients, January 2012 to March 201 7
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é 100 S~ == treatment
- Shaded area
50 shows transition
o L 0 toa “;W Ptat'e”t
QAN o il N 2 & NN SR & N SR & N R 3¢ pp
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 20183 2014 2015 2016 2017

Median time to start treatment*
(minutes)

46 26 34 30 26 32

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care January to March 2017 www.bhi.nsw.gov.au Page 6 of 9

Manning Base Hospital

Major hospitals (B)

Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Manning Base Hospital: Time patients spent in the ED
January to March 2017

Same period NSW
last year  (this period)
All presentations:' 7,791 patients 7,445
Presentations used to calculate time to leaving the ED:® 7,791 patients 7,444
i i i 8 1 mi 2hoursand 2 hours and
Median time spent in the ED I 2 nours and 31 minutes ours and 2 Pours and
90th percentile time spent in the ED ¢ 4 hours and 59 minutes Ghoursand 7 hours and
P P - o n 6 minutes 7 minutes
Percentage of patients who left the ED by time, January to March 2017
100 :
W ‘
~ 80 A
B
o
(i}
o 60
= — ThisED
@
o NSW
.g 40 1
2 /
5]
= 20
o
0
0 1 2 3 4 5 6 7 8 9 10 11 12
Hours from presentation until leaving the ED
. . . Tt
Time patients spent in the ED, by quarter, January 2012 to March 2017
10 i
— 90th percentile
8 N = = time spentin
\ the ED
2 \
£ N
< 6 S N — — Median time
= i - ST el o spent in the ED
2 4 Shaded area
= \ iti
L shows transition
2 to a new patient
record system
o Ll (if applicable)
R Q\W Q\q/ N X o\(b Q\'b 0?9\% RS O\V Q\V OQO\“ \\@ o\@ Q\b 0?»0)\(3 R o\b Q\Q’ OQO\Q’ X
a N %) a N %) a N %) a N %) a N %) a
. é\,@ S y\'% & é\,@ S y\'% & é\,@ S y\'% & é\,@ S y\'% & é\,@ S y\'% & é\,@

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015
o : g
Median time to leaving the ED 3n39m  2h34m  2h49m  2h41m

(hours, minutes)

Jan-Mar  Jan-Mar
2016 2017
2h 50m 2h31m

Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Manning Base Hospital: Time patients spent in the ED
By mode of separation
January to March 2017

Same period Change since

All presentations:' 7,797 patients last year one year ago

Presentations used to calculate time to leaving the ED:® 7,791 patients 7,444 4.7%

Treated and discharged _ 5,329 (68.4%) 4,766 11.8%

Treated and admitted to hospital _ 1,852 (23.8%) 1,898 -2.4%
Patient left without, or before

) ’ 514 (6.6% 2419
completing, treatment . ©.5%) orr 24.1%
Transferred to another hospital I 56 (0.7%) 65 -13.8%
Other | 4005%) 39 2.6%

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2017

100

/ e | s
| S e
& 80 A A/ x> _r',.—"'J === All presentations
o /( / —d_' —— Treated and discharged
2 60 A/ ] o .
= _/'F v Treated and admitted
g to hospital
£ 40 / b / _H,_rv“' - Patients left without, or before
= ,_:—}_ completing, treatment
i«i 20 oz Transferred to
4 7‘7 RS another hospital
0
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o . o
completing, treatment 36.4% 64.4% 825% 94.0% 98.6% 99.8% 100%  100%

Transferred to another hospital 0% 125% 232% 321% 66.1% 732% 87.5% 92.9%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer
From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.
Manning Base Hospital: Time spent in the ED

Percentage of patients who spent four hours or less in the ED

January to March 2017 Same period Change since
last year  one year ago

All presentations at the emergency department:’ 7,791 patients 7,445 4.6%
Presentations used to calculate time to leaving the ED:° 7,791 patients 7,444 4.7%

Porcentageofpalentovrospent N o
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2012 to March 2017 7

S
100
g Percentage of
o .
< . o patients who
2 ~— — spent four
£ . hour or less
= —_— in the ED
=
2 40 Shaded area
% shows transition
@ 20 to a new patient
o record system
S 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)
R Q\W NG R o\(b LN RS Q\V DN \\@ o\@ DN R Q\GD O X \\«
WL LT LI T LIPS SRS
>(z§‘ W Yo 5&‘ W » O BQS W Y P 5&\ W Yo BQS W e 5'§

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 18 April 2017).

Transfer of care data from Transfer of Care Reporting System (extracted 18 April 2017).

\

\_
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Moree District Hospital: Emergency department (ED) overview
January to March 2017

All presentations:' 1,968 patients
Emergency presentations:* 1,807 patients

Moree District Hospital: Time patients waited to start treatment?
January to March 2017

Triage 2 Emergency (e.g. chest pain, severe bums): 172 patients
Median time to start treatment* 5 minutes

90th percentile time to start treatments 19 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 612 patients
Median time to start treatment* 8 minutes

90th percentile time to start treatment® 36 minutes

- Semi-urgent (e.g. sprained ankle, earache): 897 patients
Median time to start treatment* I 10 minutes

90th percentile time to start treatment’ - 54 minutes

[JTFiageBl Non-urgent (e.g. small cuts or abrasions): 126 patients

Median time to start treatment* I 6 minutes

90th percentile time to start treatment’ - 37 minutes

Moree District Hospital: Time from presentation until leaving the ED

January to March 2017

Attendances used to calculate time to leaving the ED:® 1,968 patients

Percentage of patients who spent

Same period Change since
last year one year ago

1,999 -1.6%
1,785 1.2%
Same period NSW
last year (this period)
167
3 minutes 8 minutes

21 minutes 26 minutes

477

7 minutes 20 minutes

36 minutes 69 minutes

1,049

7 minutes 26 minutes

50 minutes 101 minutes

84

9 minutes 23 minutes

* 104 minutes

Same period Change since
last year one year ago

1,999 -1.6%

four hours or less in the ED I co2% 88.2%

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 18 April 2017).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Moree District Hospital: Patients presenting to the emergency department
January to March 2017

Same period Change since

last year one year ago

All presentations:' 1,968 patients 1,999 -1.6%
Emergency presentations’ by triage category: 1,807 patients 1,785 1.2%
[l Resuscitation | <5 8 .
[2 Emergency P 172 04%) 167 1.2%
Urgent 612 (33.9%) 477 28.3%

[@ semi-urgent Py 897 @0.0%) 1,049 14.5%
[ Non-urgent Bl 25 0% 84 50.0%

Emergency presentations” by quarter, January 2012 to March 2017 *

2,000
. l Resuscitation
o
o
s 1,500 E
% l mergency
3 \ 3 Urgent
8 1,000 —
o i1
g l Semi-urgent
§ 500 —— l Non-urgent
Shaded area
0 | [ i | I I — e s s s e AN shows transition
N7 Q\W Q\q/ 0®°\(b \® 0\% @Q\‘b Q?»O\(b \\b‘ Q\V @Q\b‘ Q?»O\b( \\@ 0»33 &\b 0@‘4\(’) \»{b 0\6 @Q\b 0®0® \\« }’gcao pc?\gygtaglrﬁnt
a N o) a N a N a N @ O a N "
. é\x‘ ?9"5 & (é\,@ ?9"5 §\§% & (é\,@ ?9"5 & & (é\,@ ?9"5 & (é\,@ ?9"5 & & (é\x‘ (if applicable)
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 20156 2016 2017
Emergency 131 166 100 159 167 172
Urgent 400 471 448 480 477 612
Semi-urgent 1,326 941 1,080 966 1,049

All emergency presentations 2,004 1,667 1,728 1,760 1,785 1,807
Moree District Hospital: Patients arriving by ambulance
January to March 2017
Same period Change since
last year one year ago
Arrivals used to calculate transfer of care time: ” 182 patients 222

ED Transfer of care time

Median time | 2minutes

- 13 minutes

4 minutes -2 minutes

90th percentile time 17 minutes -4 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Moree District Hospital: Time patients waited to start treatment, triage 2
January to March 2017

‘ Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bumns) lastyear (this period)
Number of triage 2 patients: 172 167
Number of triage 2 patients used to calculate waiting time:> 168 165
Median time to start treatment* 5 minutes 3 minutes 8 minutes
90th percentile time to start treatment® 19 minutes 21 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2017

100
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g 80 f
£
¢
5 %0 This ED
=
S w0 L NSW
2
=
é 20 |
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 2 patients, January 2012 to March 201 7

50
40
8
2 2
€
k=
® 20 <>
£
=
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0 [ [ 1 \ 1 | i | i i 1 i i [ | \ [ [ [ \ \
R Q\W &\(7/ dg)\q/ R 0\% &\‘5 0?9\% RS Q\V &\b‘ dg)\b‘ \\@ Q\b Q\b Q?»O\b R 0\6 Q\Q’ Q®°\ X
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@\,@ ?Q&,s 33'% & @\,@ ?Q&,s 33'% e @\,@ ?Q@ 33'% e @\,@ ?Q@ 33'% e @\,@ ?Q@ K & @\,@
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 3 2 2 2 3 5
(minutes)
ile ti 5
90.th percentile time to start treatment 20 15 * 15 21 19
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

90th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Moree District Hospital: Time patients waited to start treatment, triage 3
January to March 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 612 ar7
Number of triage 3 patients used to calculate waiting time:® 591 458
Median time to start treatment* 8 minutes 7 minutes 20 minutes
90th percentile time to start treatment® 36 minutes 36 minutes 69 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2017

100 | : :
2 L
g 80 ‘
£
¢
s e Al This ED
=
§ 20 | NSW
g
=
é 20 |
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 3 patients, January 2012 to March 201 7

100 90th percentile
0 time to start
@ treatment
[0}
2 60 Median
E time to start
GE_J 40 — treatment
= Shaded area
20 - shows transition
oL T — T | | T | to a new patient
NN N N I N NS N T S - TN BN RIS BN recorq system
S Y S R RS S T R K L S R NN S N (i applicable)
R I
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 9 5 2 4 7 8
(minutes)
1 H 5
90th percentile time to start treatment 57 o5 19 o3 36 36

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Moree District Hospital: Time patients waited to start treatment, triage 4
January to March 2017

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 897 1,049
Number of triage 4 patients used to calculate waiting time:” 838 944
Median time to start treatment* I 10 minutes 7 minutes 26 minutes
90th percentile time to start treatments [ 54 minutes 50 minutes 101 minutes
Percentage of triage 4 patients who received treatment by time, January to March 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 4 patients, January 2012 to March 201 7
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Median time to start treatment*
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

12 5 3 4 7 10

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Moree District Hospital: Time patients waited to start treatment, triage 5
January to March 2017

[lifiagelBl Non-urgent (e.g. small cuts or abrasions)

Number of triage 5 patients: 126
Number of triage 5 patients used to calculate waiting time:> 103

Median time to start treatment* I 6 minutes

- 37 minutes

90th percentile time to start treatment®

Percentage of triage 5 patients who received treatment by time, January to March 2017
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Time patients waited to start treatment(minutes) for triage 5 patients, January 2012 to March 201 7
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

7 6 3 4 g 6

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Moree District Hospital: Time patients spent in the ED
January to March 2017

Same period

NSW

last year  (this period)

All presentations:' 1,968 patients 1,999
Presentations used to calculate time to leaving the ED:® 1,968 patients 1,999
Median time spent in the ED @ [l 1 hours and 12 minutes Thoursand 2 hours and
9 minutes 44 minutes
90th percentile time spent in the ED ® 4 hours and 51 minutes 4hoursand 7 hours and
P P - o n 24 minutes 7 minutes

Percentage of patients who left the ED by time, January to March 2017
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TE
Time patients spent in the ED, by quarter, January 2012 to March 2017
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
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Median time to leaving the ED®
(hours, minutes)

Oh55m  Oh49m  Oh54m  Oh 53m 1h9m 1h12m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Moree District Hospital: Time patients spent in the ED
By mode of separation
January to March 2017

Same period Change since

All presentations:' 1,968 patients last year one year ago

Presentations used to calculate time to leaving the ED:® 1,968 patients 1,999 -1.6%

Treated and discharged _ 1,524 (77.4%) 1,551 -1.7%

Treated and admitted to hospital - 261 (13.3%) 256 2.0%
Patient Igﬂ without, or before l 81 (4.1%) 86 5.8%
completing, treatment

Transferred to another hospital I 39 (2.0%) 34 14.7%
Other B s362% 72 12.5%

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2017

100

80 A ;—*"f

60 //ﬂ : / ] '_‘J_‘_,_
w4 ]

20 / E —* Transferred to
j /_,/ ,__r"_ another hospital
T |

0 1 2 3 4 5 6 7 8 9 10 11 12

_;,;‘;—-F#
//'/- All presentations

Treated and discharged

Treated and admitted
to hospital

Patients left without, or before
completing, treatment

Patients who left the ED (%)

i
bbbt

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 494% 765% 87.7% 91.4% 93.8% 97.5% 98.8% 98.8%

Transferred to another hospital 0% 26% 10.3% 17.9% 359% 51.3% 66.7% 76.9%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer
From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.
Moree District Hospital: Time spent in the ED

Percentage of patients who spent four hours or less in the ED

January to March 2017 Same period Change since
last year  one year ago

All presentations at the emergency department:’ 1,968 patients 1,999 -1.6%
Presentations used to calculate time to leaving the ED:° 1,968 patients 1,999 -1.6%

Pocentage ofpalentovrospent | -
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2012 to March 2017 7

S
100
g Percentage of
o .
< 0 patients who
3 — spent four
£ . hour or less
= in the ED
=
2 40 Shaded area
% shows transition
@ 20 to a new patient
o record system
S 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)
R Q\W NG R o\(b LN RS Q\V DN \\@ o\@ DN R Q\GD O X \\«
WL LT LI T LIPS SRS
>(z§‘ W Yo 5&‘ W » O BQS W Y P 5&\ W Yo BQS W e 5'§

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 18 April 2017).

Transfer of care data from Transfer of Care Reporting System (extracted 18 April 2017).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Muswellbrook District Hospital: Emergency department (ED) overview
January to March 2017

All presentations:' 2,519 patients
Emergency presentations:* 2,364 patients

Muswellbrook District Hospital: Time patients waited to start treatment®
January to March 2017

Triage 2 Emergency (e.g. chest pain, severe bums): 139 patients

Median time to start treatment* 6 minutes

90th percentile time to start treatments 25 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 540 patients
Median time to start treatment* 20 minutes

90th percentile time to start treatment® 74 minutes

[ffiaged] Semi-urgent (e.g. sprained ankle, earache): 1,187 patients

Median time to start treatment* - 38 minutes

90th percentile time to start treatment’ _ 96 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 498 patients

Median time to start treatment* - 37 minutes

90th percentile time to start treatment’ _ 108 minutes

Muswellbrook District Hospital: Time from presentation until leaving the ED

January to March 2017

Attendances used to calculate time to leaving the ED:® 2,519 patients

Percentage of patients who spent
four hours or less in the ED

Same period
last year

2,465
2,329

Same period
last year

130

6 minutes

24 minutes

527

18 minutes

63 minutes

1,255

34 minutes

94 minutes

417

32 minutes

112 minutes

Same period
last year

2,465

89.1%

Change since
one year ago

2.2%
1.5%

NSW
(this period)

8 minutes

26 minutes

20 minutes

69 minutes

26 minutes

101 minutes

23 minutes

104 minutes

Change since
one year ago

2.2%

/,
‘ *  Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.
‘ Source:  Health Information Exchange, NSW Health (extracted 18 April 2017).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Muswellbrook District Hospital: Patients presenting to the emergency department
January to March 2017

Same period Change since
last year one year ago
All presentations:' 2,519 patients 2,465 2.2%
Emergency presentations’ by triage category: 2,364 patients 2,329 1.5%
[l Resuscitation <5 <5 .
[2 Emergency 0 1595.8%) 130 9.5%
Urgent 540 (22.8%) 527 2.5%
8 semi-urgent I ¢ 157 02
[ Non-urgent P ses 1% 417 19.4%
Emergency presentations” by quarter, January 2012 to March 2017 *
2,000
. l Resuscitation
C
o
s 1,500 E
% l mergency
&03 3 Urgent
2 1,000
o i1
g l Semi-urgent
g 500 |— - l Non-urgent
z
Shaded area
0 ——— I T — —— 1 1 R A R shows transition
R Q\W RUNG R 0\% @Q\‘b Q?»O\(b RS Q\V @Qb‘ g \\@ o\@ @Q\b Q?»O\b R 0\6 o 0 \\« }.gcaopc? stygtaet:.gnt
a N o) a N a N a N @ O a N "
. é\x‘ ?9"5 & & (é\,@ ?9"5 & & (é\,@ ?9"5 §\§% & (é\,@ ?9"5 §\§% & (é\,@ ?9"5 & & (é\x‘ (if applicable)
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017
Emergency 101 121 129 126 130 139
Urgent 501 415 423 493 527 540
Semi-urgent 1,025 871 1,073 1,255 1,187

All emergency presentations 1,994 1,701 1,731 1,999 2,329 2,364

Muswellbrook District Hospital: Patients arriving by ambulance
January to March 2017

Arrivals used to calculate transfer of care time: ’ 378 patients
ED Transfer of care time

Median time . 7 minutes 8

- 19 minutes 21

90th percentile time

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care January to March 2017

www.bhi.nsw.gov.au

Same period Change since

last year one year ago
409

minutes -1 minute

minutes -2 minutes

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Muswellbrook District Hospital: Time patients waited to start treatment, triage 2
January to March 2017

‘ Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bumns) lastyear (this period)
Number of triage 2 patients: 139 130
Number of triage 2 patients used to calculate waiting time:> 134 123
Median time to start treatment* 6 minutes 6 minutes 8 minutes
90th percentile time to start treatment® 25 minutes 24 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2017

100
g
S 80 |
£
¢
5 %0 = This ED
=
S 4 L NSW
2
=
é 20 L
T
o
0
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 2 patients, January 2012 to March 201 7

%0 90th percentile
20 time to start
@ treatment
(0]
2 30 Median
E time to start
GE_J 20 treatment
= Shaded area
10 shows transition
o L1 T ) ) T T :Zcifde‘;v Zf‘e“rf]”t
N U N N B T N T N N N S - BN T T B B I IS (if appli Ca%D\ o)
I e I I NS~ G R S R G AR s N S S L P
R I
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 3 2 5 5 6 6
(minutes)
1 H 5
90.th percentile time to start treatment * 29 30 14 o4 o5
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Muswellbrook District Hospital: Time patients waited to start treatment, triage 3
January to March 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year  (this period)
Number of triage 3 patients: 540 527
Number of triage 3 patients used to calculate waiting time:® 500 493
Median time to start treatment* 20 minutes 18 minutes 20 minutes
90th percentile time to start treatment® 74 minutes 63 minutes 69 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2017

100 |
z |
g 80
£
¢
5 This ED
=
§ 40 NSW
g
=
é 20 |
T
o
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 3 patients, January 2012 to March 201 7

100 90th percentile
80 N time to start
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[0}
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E time to start
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S
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20 . o shows transition
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0 | | | | | | | | | | | | | | | | | | | | | d st
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2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 11 12 17 16 18 20
(minutes)
ile ti 5
90th percentile time to start treatment 59 69 77 64 63 74

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care January to March 2017 www.bhi.nsw.gov.au Page 4 of 9

Muswellbrook District Hospital

District group 2 hospitals (C2)
Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Muswellbrook District Hospital: Time patients waited to start treatment, triage 4
January to March 2017

Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 1,187 1,255
Number of triage 4 patients used to calculate waiting time:> 1,078 1,149
Median time to start treatment* - 33 minutes 34 minutes 26 minutes
90th percentile time to start treatments [N 96 minutes 94 minutes 101 minutes

Percentage of triage 4 patients who received treatment by time, January to March 2017
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60 / —— This ED
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s
20 | /
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0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Patients who received treatment (%)

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 4 patients, January 2012 to March 201 7
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Median time to start treatment*
(minutes)

27 23 23 27 34 33

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Muswellbrook District Hospital: Time patients waited to start treatment, triage 5

January to March 2017

[lifiageBl Non-urgent (e.g. small cuts or abrasions)
Number of triage 5 patients: 498
Number of triage 5 patients used to calculate waiting time:> 414
Mediian time to start treatment* P 57 minutes
90th percentile time to start treatment® [N 108 minutes
Percentage of triage 5 patients who received treatment by time, January to March 2017
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Data points are not shown in graphs for quarters when patient numbers are too small.
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Jan-Mar
2017
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transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Muswellbrook District Hospital: Time patients spent in the ED
January to March 2017

Same period
last year
All presentations:' 2,519 patients 2,465
Presentations used to calculate time to leaving the ED:® 2,519 patients 2,465
i i i 8 i 1 hours and
Median time spent in the ED [ 1 rours and 39 minutes Jours and
e ti i 9 3h d 57 minut 4 hours and
90th percentile time spent in the ED I s nours and 57 minutes nours and
Percentage of patients who left the ED by time, January to March 2017
100 ‘ ‘
? 80 ’//H——’
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Time patients spent in the ED, by quarter, January 2012 to March 2017
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(hours, minutes)

Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Muswellbrook District Hospital: Time patients spent in the ED
By mode of separation
January to March 2017

Same period Change since
All presentations:' 2,519 patients last year  one year ago
Presentations used to calculate time to leaving the ED:® 2,519 patients 2,465 209
Treated and discharged _ 1,864 (74.0%) 1,880 -0.9%
Treated and admitted to hospital - 317 (12.6%) 286 10.8%
Patient Igﬂ without, or before . 135 (5.4%) 87 55.99%
completing, treatment
Transferred to another hospital l 97 (3.9%) 91 6.6%
Other B 062 121 -12.4%

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2017

100

i
P —

80

. J/;
40 /
completing, treatment

20 // / Transferred to
:///"/ another hospital

0 1 2 3 4 5 6 7 8 9 10 11 12

All presentations

Treated and admitted
to hospital

IRIRANY
\\5
bbbt

Patients who left the ED (%)

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Treated and admitted to hospital  9.8% 37.9% 67.8% 91.5% 96.2% 98.7% 99.1% 100%

Patient left without, or before
completing, treatment

Transferred to another hospital 31% 186% 38.1% 57.7% 722% 81.4% 86.6% 92.8%

49.6% 74.8% 90.4% 97.0% 99.3% 100% 100%  100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer
From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.
Muswellbrook District Hospital: Time spent in the ED

Percentage of patients who spent four hours or less in the ED

January to March 2017 Same period Change since
last year  one year ago

All presentations at the emergency department:’ 2,519 patients 2,465 2.2%
Presentations used to calculate time to leaving the ED:° 2,519 patients 2,465 2.2%

Pocentage ofpalentovtospent N <
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2012 to March 2017 7

S
100
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o .
< 0 patients who
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 18 April 2017).

Transfer of care data from Transfer of Care Reporting System (extracted 18 April 2017).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Narrabri District Hospital: Emergency department (ED) overview
January to March 2017

All presentations:' 1,405 patients
Emergency presentations:* 1,391 patients

Narrabri District Hospital: Time patients waited to start treatment®
January to March 2017

Triage 2 Emergency (e.g. chest pain, severe bums): 99 patients

Median time to start treatment* 3 minutes

90th percentile time to start treatments

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 359 patients
Median time to start treatment* 14 minutes

90th percentile time to start treatment® 30 minutes

- Semi-urgent (e.g. sprained ankle, earache): 638 patients
Median time to start treatment* . 16 minutes

90th percentile time to start treatment’ - 52 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 290 patients

Median time to start treatment* . 13 minutes

90th percentile time to start treatment’ - 59 minutes

Same period Change since
last year one year ago

1,411 -0.4%
1,390 0.1%
Same period NSW
last year (this period)
110
4 minutes 8 minutes

9 minutes 26 minutes

417

14 minutes 20 minutes

40 minutes 69 minutes

560

20 minutes 26 minutes

57 minutes 101 minutes

303

12 minutes 23 minutes

57 minutes 104 minutes

Narrabri District Hospital: Time from presentation until leaving the ED

January to March 2017

Attendances used to calculate time to leaving the ED:® 1,405 patients

Percentage of patients who spent

Same period Change since
last year one year ago

1,411 -0.4%

four hours or less in the ED I, o0.0% 91.6%

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 18 April 2017).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Narrabri District Hospital: Patients presenting to the emergency department
January to March 2017

Same period

last year

All presentations:' 1,405 patients 1,411
Emergency presentations’ by triage category: 1,391 patients 1,390
[l Resuscitation | 504%) <5
[2 Emergency [ 9919 110
3 Urgent 359 (25.8%) 417
[& semi-urgent 638 (45.9%) 560
[ Non-urgent P 290 (20.8%) 303

Emergency presentations” by quarter, January 2012 to March 2017 *
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 20156 2016 2017
Emergency 82 110 99
Urgent 457 360 371 451 417 359
Semi-urgent 518 560

All emergency presentations 1,120 1,176 1,307 1,358 1,390 1,391

Narrabri District Hospital: Patients arriving by ambulance
January to March 2017

Same period

last year

Arrivals used to calculate transfer of care time: ” 112 patients 72
ED Transfer of care time
Median time I 4 minutes 7 minutes

- 19 minutes

90th percentile time

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Approaches to reporting time measures of emergency department performance, December 2011.
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Change since
one year ago

-0.4%

0.1%

*

-7.5%
-13.9%
13.9%

-4.3%

Resuscitation
Emergency
Urgent
Semi-urgent

Non-urgent

Shaded area
shows transition
to a new patient
record system
(if applicable)

Change since
one year ago

-3 minutes

*

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Narrabri District Hospital: Time patients waited to start treatment, triage 2
January to March 2017

‘ Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bumns) last year (this period)
Number of triage 2 patients: 99 110
Number of triage 2 patients used to calculate waiting time:® 95 107
Median time to start treatment* 3 minutes 4 minutes 8 minutes
90th percentile time to start treatment® * 9minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2017

100
8
S 80
£
¢
5 %0 = This ED
=
S m L NSW
g
=
é 20 |
T
o
0
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 2 patients, January 2012 to March 201 7

25
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38
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€
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=
5
0 ! | \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 1 3 2 3 4 3
(minutes)
90th percentile time to start treatment® " " " * 9 *
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

90th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care January to March 2017 www.bhi.nsw.gov.au

Page 3 of 9

istrict Hospital

Narrabri

District group 2 hospitals (C2)
Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Narrabri District Hospital: Time patients waited to start treatment, triage 3
January to March 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year  (this period)
Number of triage 3 patients: 359 a17
Number of triage 3 patients used to calculate waiting time:> 352 417
Median time to start treatment* 14 minutes 14 minutes 20 minutes
90th percentile time to start treatment® 30 minutes 40 minutes 69 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2017

100 ‘ : :
3 \
g 80
£
¢
5 1 This ED
=
S w0 L NSW
2
=
é 20 |
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 3 patients, January 2012 to March 201 7

100 90th percentile
0 time to start
@ treatment
[0}
2 60 Median
E time to start
< 40 S treatment
S
= Shaded area
20 shows transition
o bbb T o toa e pf‘ﬁe”t
N U N N B T N T N N N S - BN T T B B I IS record system
¥ R P TR PSR S RPN S P (if applicable)
R I
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 2 5 6 10 14 14
(minutes)
1 H 5
90th percentile time to start treatment o5 26 30 39 40 30

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Narrabri District Hospital: Time patients waited to start treatment, triage 4
January to March 2017

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 638 560
Number of triage 4 patients used to calculate waiting time:> 622 551
Median time to start treatment* . 16 minutes 20 minutes 26 minutes
90th percentile time to start treatment® [ 52 minutes 57 minutes 101 minutes
Percentage of triage 4 patients who received treatment by time, January to March 2017
100 :
AT
g 80 y
£ /
©
o
g ® i —— This ED
=
§ 40 NSW
2
B
£ 2
Q
3
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 4 patients, January 2012 to March 201 7

100 .
90th percentile

80 — - time to start

2 ~ o treatment

£ e ,/ - R ~ Median

= RS L Nm - S T = time to start

é 40 ,’ e s treatment

: S~ —— Shaded area
20 — / T o— shows transition

0 | | | | | | | | | | | ‘ to a new patient

record system
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 20183 2014 2015 2016 2017

Median time to start treatment*
(minutes)

0 6 15 14 20 16

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Narrabri District Hospital: Time patients waited to start treatment, triage 5

January to March 2017

. Same period NSW
[lifiageBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 290 303
Number of triage 5 patients used to calculate waiting time:> 274 298
Median time to start treatment* . 13 minutes 12 minutes 23 minutes
90th percentile time to start treatments [ 59 minutes 57 minutes 104 minutes
Percentage of triage 5 patients who received treatment by time, January to March 2017
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Time patients waited to start treatment(minutes) for triage 5 patients, January 2012 to March 201 7
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Data points are not shown in graphs for quarters when patient numbers are too small.
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transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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time to start
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shows transition
to a new patient
record system
(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Narrabri District Hospital: Time patients spent in the ED
January to March 2017

Same period
last year
All presentations:' 1,405 patients 1411
Presentations used to calculate time to leaving the ED:® 1,405 patients 1,411
; ; ; 8 f 1 hours and
Median time spent in the ED B hours and 20 minutes s and
et f 9 4 mi 3 hours and
90th percentile time spent in the ED I 5 hours and 54 minutes Lours end
Percentage of patients who left the ED by time, January to March 2017
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. 80 7
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z / — ThisED
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0
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Hours from presentation until leaving the ED

TE
Time patients spent in the ED, by quarter, January 2012 to March 2017
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Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer
From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.
Narrabri District Hospital: Time patients spent in the ED

By mode of separation
January to March 2017

Same period Change since

All presentations:' 1,405 patients last year one year ago

Presentations used to calculate time to leaving the ED:® 1,405 patients 1,411 -0.4%

Treated and discharged _ 1,175 (83.6%) 1,148 2.4%

Treated and admitted to hospital - 153 (10.9%) 191 -19.9%
Patient Igﬂ without, or before I 51 (3.6%) 35 45.7%
completing, treatment

Transferred to another hospital I 24 (1.7%) 37 -35.1%
Other | 201%) 0

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2017

100
e T == i e R R
80 // ] '_?_r All presentations
5 "
VY,

Treated and discharged
60

Treated and admitted
to hospital

A~
F'A
" e

=
N
g ~ i
J
20 | Transferred to

y _,—O—r another hospital

4 5 6 7 8 9 10 1A 12

Patients left without, or before
completing, treatment

Patients who left the ED (%)

o
—
N
w

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o . .
completing, treatment 471% 76.5% 824% 92.2% 98.0% 98.0% 100%  100%

Transferred to another hospital 0% 83% 16.7% 41.7% 66.7% 79.2% 95.8% 100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Narrabri District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

January to March 2017 Same period

last year
All presentations at the emergency department:’ 1,405 patients 1,411
Presentations used to calculate time to leaving the ED:° 1,405 patients 1,411
Pacortage o patortovtosoent - [ <o

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2012 to March 2017 7
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-0.4%
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Percentage of
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hour or less

in the ED

Shaded area
shows transition
to a new patient
record system
(if applicable)

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.
+ Data points are not shown in graphs for quarters when patient numbers were too small.

and after transition to a new information system is not directly comparable. For more information see
1. Allemergency and non-emergency presentations at the emergency department (ED).

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

than this time.

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of
responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.

Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 18 April 2017).
Transfer of care data from Transfer of Care Reporting System (extracted 18 April 2017).

\

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.
9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Singleton District Hospital: Emergency department (ED) overview
January to March 2017

All presentations:' 2,894 patients
Emergency presentations:* 2,814 patients

Singleton District Hospital: Time patients waited to start treatment?
January to March 2017

Triage 2 Emergency (e.g. chest pain, severe bumns): 190 patients

Median time to start treatment* 9 minutes

90th percentile time to start treatments 25 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 682 patients
Median time to start treatment* 27 minutes

90th percentile time to start treatment® 80 minutes

[ifiaged] Semi-urgent (e.g. sprained ankle, earache): 1,749 patients

Median time to start treatment* - 41 minutes

90th percentile time to start treatment’ _ 120 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 186 patients

Median time to start treatment* - 33 minutes

90th percentile time to start treatment’ _ 106 minutes

Same period Change since
last year  one year ago

2,879 0.5%

2,811 0.1%

Same period NSW

last year (this period)
214

8 minutes 8 minutes

31 minutes 26 minutes

758

26 minutes 20 minutes

81 minutes 69 minutes

1,566

41 minutes 26 minutes

113 minutes 101 minutes

273

32 minutes 23 minutes

103 minutes 104 minutes

Singleton District Hospital: Time from presentation until leaving the ED

January to March 2017

Attendances used to calculate time to leaving the ED:® 2,894 patients

Percentage of patients who spent

four hours or less in the ED -

Same period Change since
last year one year ago

2,879 0.5%

89.6% 90.7%

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 18 April 2017).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Singleton District Hospital: Patients presenting to the emergency department o
January to March 2017 =
Same period Change since o

last year one year ago 8

All presentations:' 2,894 patients 2,879 0.5% I
]

Emergency presentations’ by triage category: 2,814 patients 2,811 0.1% C:)
)

[l Resuscitation | 7 0.2%) <5 - K72
[2 Emergency [ 1906.8%) 214 -10.4% 0
C

3 Urgent 682 (24.2%) 758 -10.0% (@)
)

4 semi-urgent I 740 22 wo v @
[ Non-urgent B s 66%) 273 -31.9% 8)
wn

Emergency presentations” by quarter, January 2012 to March 2017 *

2,000
2 ‘/\—_’w l Resuscitation
S
T 1,500 l Emergency
C
2
2 3 Urgent
S 1,000
2 i-
g l Semi-urgent
/\
§ 500 l Non-urgent
z
— Shaded area
o LT T T e ) shows transition
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017

Emergency 130 144 162 160 214 190
Urgent 665 572 659 619 758 682
Semi-urgent 1,643 1,621 1,511 1,646 1,566 1,749
All emergency presentations 3,044 2,878 2,625 2,589 2,811 2,814

Singleton District Hospital: Patients arriving by ambulance
January to March 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: ’ 272 patients 239

ED Transfer of care time

Median time l 5 minutes 7 minutes -2 minutes ~N
Qg
90th percentile time - 17 minutes 15 minutes 2 minutes n 8
= 0
S £
=
@ 2
273
oS
o2
o
o2
(1) Data points are not shown in graphs for quarters when patient numbers are too small. (@) ";
= 0
(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after 8 %
transition to a new information system is not directly comparable. For more information, see Background Paper: "cZ) b=
Approaches to reporting time measures of emergency department performance, December 2011. [
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Singleton District Hospital: Time patients waited to start treatment, triage 2 o
January to March 2017 "5_
Same period NSW (7))
Triage 2 Emergency (e.g. chest pain, severe bums) lastyear  (this period) E

Number of triage 2 patients: 190 214 n

Number of triage 2 patients used to calculate waiting time:® 183 202 g
)

Median time to start treatment* 9 minutes 8 minutes 8 minutes (L)

90th percentile time to start treatment® 25 minutes 31 minutes 26 minutes a
(<
O
)
L)

Percentage of triage 2 patients who received treatment by time, January to March 2017 [@))
c
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— w
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 2 patients, January 2012 to March 201 7
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 9 9 8 7 8 9
(minutes)
ile ti 5
90.th percentile time to start treatment 33 o5 o4 26 31 o5
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Singleton District Hospital: Time patients waited to start treatment, triage 3 <

January to March 2017 x
o

) Same period NSW n
Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period) E

Number of triage 3 patients: 682 758 _'_'

Number of triage 3 patients used to calculate waiting time:® 661 724 g
)

Median time to start treatment* 27 minutes 26 minutes 20 minutes (L)

90th percentile time to start treatment® 80 minutes 81 minutes 69 minutes D
(<
O
)
L)

Percentage of triage 3 patients who received treatment by time, January to March 2017 [@))
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 3 patients, January 2012 to March 201 7
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 21 23 24 24 26 o7
(minutes)
ile ti 5
90.th percentile time to start treatment 62 66 63 65 81 80
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Singleton District Hospital: Time patients waited to start treatment, triage 4 o
January to March 2017 =
o
Same period NSW n
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lastyear  (this period) E
Number of triage 4 patients: 1,749 1,566 n
Number of triage 4 patients used to calculate waiting time:> 1,662 1,485 g
)
Median time to start treatment* - 41 minutes 41 minutes 26 minutes (L)
90th percentile time to start treatments [T 120 minutes 113 minutes 101 minutes O
C
O
)
Q
Percentage of triage 4 patients who received treatment by time, January to March 2017 [@))
C
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 4 patients, January 2012 to March 201 7

200
L, 150
Qo
>
£ .- P
E 100 - —— e - P~ o = T = - —
= - < __=" <~
o
S
= =0
e —_—
0 | | | | | | | | | | | | | | | | | | | |
&\‘L Q\q/ BN l\\“" Q’{b CEIR l\\b‘ Q\V DN ;\'\@ Q\@ o &\Q’ Q\@ O 0 ,\'\«
W PSP IT LIS LTI SR
Y WY WY WYY
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Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

2017

38 37 35 32 41 41

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Singleton District Hospital: Time patients waited to start treatment, triage 5
January to March 2017

. Same period NSW
[lifiageBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 186 273
Number of triage 5 patients used to calculate waiting time:> 168 235
Median time to start treatment* - 33 minutes 32 minutes 23 minutes
90th percentile time to start treatments [N 106 minutes 103 minutes 104 minutes
Percentage of triage 5 patients who received treatment by time, January to March 2017
100 ‘
‘ ‘/‘_‘__,_,_,_-—
B r"'"_//
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o | /f]
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Patients who received treatment (%)

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 5 patients, January 2012 to March 201 7
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(if applicable)

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 20183 2014 2015 2016 2017

Median time to start treatment*
(minutes)

35 31 26 23 32 33

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Singleton District Hospital: Time patients spent in the ED
January to March 2017

Patients who left the ED (%)

Time in hours

Same period
last year
All presentations:’ 2,894 patients 2,879
Presentations used to calculate time to leaving the ED:® 2,894 patients 2,879
i i i 8 1h d 33 minut: 1 hours and
Median time spent in the ED B hours and 33 minutes ours and
90th percentile time spent in the ED ® 4 hours and 4 minutes 3 hours and
P P - o n 51 minutes
Percentage of patients who left the ED by time, January to March 2017
100 ‘
. ﬁf
60 / .
= This ED
40 NSW
20 /
0 1 2 3 4 5 6 7 8 9 10 11 12
Hours from presentation until leaving the ED
§ i ) TE
Time patients spent in the ED, by quarter, January 2012 to March 2017
10
. - -
6 —
4 e == —— —
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Median time to leaving the ED®
(hours, minutes)

PERFORMANCE PROFILES: Emergency department care

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017
th1tm th1itm 1h17m 1h17m 1h27m 1h33m

Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Singleton District Hospital: Time patients spent in the ED

©

By mode of separation "5_

January to March 2017 %)

O

Same period Change since I

All presentations:' 2,894 patients last year ~ one year ago -IG

Presentations used to calculate time to leaving the ED:® 2,894 patients 2,879 0.5% E

(7))

Treated and discharged T cas o B

C

Treated and admitted to hospital - 290 (10.0%) 310 6.5% %

Patient left without, or before N R o

completing, treatment I 108 (3.6%) % 8.4% g

Transferred to another hospital I 97 (3.4%) 69 40.6% (0))
Other | s9013%) 62 -37.1%

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2017

100 T -
—
— |

—
80 / /fﬁﬁl‘(f,’/ All presentations

/1 Treated and discharged
60 /

A

* / ‘J/ / Transferred to
/ # another hospital
0 -

0 1 2 3 4 5 6 7 8 9 10 11 12

L 4

Treated and admitted
to hospital

Patients left without, or before
completing, treatment

Patients who left the ED (%)

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Treated and admitted to hospital  1.7% 14.1% 38.3% 652% 86.9% 95.5% 98.6% 100%

Patient left without, or before
completing, treatment

Transferred to another hospital 31% 23.7% 46.4% 63.9% 80.4% 89.7% 948% 97.9%

36.9% 69.9% 87.4% 95.1% 100% 100%  100%  100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

District group 2 hospitals (C2)
Hunter New England Local Health District
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer
From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.
Singleton District Hospital: Time spent in the ED

Percentage of patients who spent four hours or less in the ED

January to March 2017 Same period Change since
last year  one year ago

All presentations at the emergency department:’ 2,894 patients 2,879 0.5%
Presentations used to calculate time to leaving the ED:° 2,894 patients 2,879 0.5%

Porcentage ofpalentovrospent N -
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2012 to March 2017 7

S
100
g Percentage of
o .
< 0 patients who
3 — spent four
£ . hour or less
= in the ED
=
2 40 Shaded area
% shows transition
@ 20 to a new patient
o record system
S 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)
R Q\W NG R o\(b LN RS Q\V DN \\@ o\@ DN R Q\GD O X \\«
WL LT LI T LIPS SRS
>(z§‘ W Yo 5&‘ W » O BQS W Y P 5&\ W Yo BQS W e 5'§

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 18 April 2017).

Transfer of care data from Transfer of Care Reporting System (extracted 18 April 2017).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Tamworth Base Hospital: Emergency department (ED) overview
January to March 2017

All presentations:' 11,787 patients
Emergency presentations:* 11,172 patients

Tamworth Base Hospital: Time patients waited to start treatment?
January to March 2017

Triage 2 Emergency (e.g. chest pain, severe bums): 944 patients

Median time to start treatment* 8 minutes

90th percentile time to start treatments 26 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 2,818 patients

Median time to start treatment* 23 minutes

90th percentile time to start treatment® 76 minutes

[iiaged] Semi-urgent (e.g. sprained ankle, earache): 5,284 patients

Median time to start treatment* - 40 minutes

90th percentile time to start treatment’ _ 125 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 2,087 patients

Median time to start treatment* - 49 minutes

90th percentile time to start treatment’ _ 135 minutes

Same period Change since
last year  one year ago

10,756 9.6%
9,953 12.2%
Same period NSW
last year (this period)

863
9 minutes 8 minutes

33 minutes 26 minutes

2,486

24 minutes 20 minutes

83 minutes 69 minutes

4,634

39 minutes 26 minutes

111 minutes 101 minutes

1,926

40 minutes 23 minutes

107 minutes 104 minutes

Tamworth Base Hospital: Time from presentation until leaving the ED

January to March 2017

Attendances used to calculate time to leaving the ED:° 11,787 patients

Percentage of patients who spent

four hours or less in the ED _ 75:8%

Same period Change since
last year one year ago

10,756 9.6%

72.8%

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 18 April 2017).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Tamworth Base Hospital: Patients presenting to the emergency department
January to March 2017
Same period Change since
last year one year ago
All presentations:' 11,787 patients 10,756 9.6%
Emergency presentations’ by triage category: 11,172 patients 9,953 12.2%
l Resuscitation | 39 (0.3%) 44 -11.4%

Emergency N 944 8.4%) 863 9.4%

Urgent 2,818 (25.2%) 2,486 13.4%

Tamworth Base Hospital

5,284 (47.3%) 4,634 14.0%

[& semi-urgent
[ Non-urgent P 2087 (18.7%) 1,926 8.4%

Emergency presentations” by quarter, January 2012 to March 2017 *

8,000
® l Resuscitation
o
T 6,000 l Emergency
C
?
o 3 Urgent
S 4,000
o i-
g l Semi-urgent
§ 2,000 l Non-urgent
z
Shaded area
0 [— [— | | [ — | [ — [ N | | | | | shows transition
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017

Emergency

Urgent 2,193 2,485 2,160 2,167 2,486 2,818
Semi-urgent 4,145 4,439 4,461 4,907 4,634 5,284
All emergency presentations 9,549 10,035 9,646 9,938 9,953 11,172

Tamworth Base Hospital: Patients arriving by ambulance
January to March 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: ” 1 ,726 patients 1,586

ED Transfer of care time

Median time . 9 minutes 10 minutes -1 minute
5
90th percentile time - 23 minutes 28 minutes -5 minutes 7}
a
=
g
(0}
T
Q3
@ S
[ORN-}
. ) . D
(1) Data points are not shown in graphs for quarters when patient numbers are too small. 8 =
[0}
(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after o) %
transition to a new information system is not directly comparable. For more information, see Background Paper: ‘® E
Approaches to reporting time measures of emergency department performance, December 2011. ==
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Tamworth Base Hospital: Time patients waited to start treatment, triage 2
January to March 2017

‘ Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bumns) lastyear (this period)
Number of triage 2 patients: 944 863
Number of triage 2 patients used to calculate waiting time:> 938 854
Median time to start treatment* 8 minutes 9 minutes 8 minutes
90th percentile time to start treatment® 26 minutes 33 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2017
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g
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¢
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 2 patients, January 2012 to March 201 7
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40 time to start
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(0]
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GE_J 20 treatment
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10 shows transition
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0 record system
Qo W 3 0 D 0 D L X L A o 0 0 e 0 o o 0 K ) )
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R I
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 20156 2016 2017
H 1 4
Mgdlan time to start treatment 7 7 7 8 9 8
(minutes)
H H 5
90th percentile time to start treatment o4 29 20 o9 33 o6

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Tamworth Base Hospital: Time patients waited to start treatment, triage 3
January to March 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 2,818 2,486
Number of triage 3 patients used to calculate waiting time:® 2,761 2,437
Median time to start treatment* 23 minutes 24 minutes 20 minutes
90th percentile time to start treatment® 76 minutes 83 minutes 69 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2017
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2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 25 21 20 24 24 23
(minutes)
ile ti 5
90th percentile time to start treatment 101 67 61 81 83 76

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

90th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Tamworth Base Hospital: Time patients waited to start treatment, triage 4
January to March 2017

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 5,284 4,634
Number of triage 4 patients used to calculate waiting time:”> 5,056 4,444
Median time to start treatment* - 40 minutes 39 minutes 26 minutes
90th percentile time to start treatments [ 125 minutes 111 minutes 101 minutes
Percentage of triage 4 patients who received treatment by time, January to March 2017

100 | : ‘
g ‘ ‘/"//
g 80 L
£
g //
5 60 —— This ED
g e
8 40 / NSW
2
B
2 2
Q
3
o

0
0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 4 patients, January 2012 to March 201 7

200 .
N 90th percentile
S ~ — - time to start
g 190 <= ’\\\ pm—y o . treatment
= ~
= S~ 7 N7 S - Median
E 100 =L —— time to start
© treatment
£
50 = — Shaded area
shows transition
o L0 | to anew patient

U N N N B RN I BN N N N
S R F S RS R F S R
» S B S B S N

F &S F &S F &S >

§Q§\v9‘§\§o‘}¢\v9‘§°\o 5®v¢§°\o 5®v¢§°\o sq’v@

ECINCIENS ECEEERCINS

Jan-Mar
2016

Jan-Mar
2015

Jan-Mar
2014

Jan-Mar
20183

Jan-Mar
2012

Median time to start treatment*
(minutes)

=
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Tamworth Base Hospital: Time patients waited to start treatment, triage 5
January to March 2017

[lifiageBl Non-urgent (e.g. small cuts or abrasions)
Number of triage 5 patients: 2,087
Number of triage 5 patients used to calculate waiting time:> 1,942
Mediian time to start treatment* P 29 minutes
90th percentile time to start treatments [N 135 minutes
Percentage of triage 5 patients who received treatment by time, January to March 2017
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transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Tamworth Base Hospital: Time patients spent in the ED
January to March 2017

Same period
last year
All presentations:' 11,787 patients 10,756
Presentations used to calculate time to leaving the ED:® 11,787 patients 10,756
i i i 8 i 2 hours and
Median time spent in the ED I 2 rours and 40 minutes Jours and
e ti i 9 6h d 7 minut 6 hours and
90th percentile time spent in the ED - ours and 7 minutes 5 minutos
Percentage of patients who left the ED by time, January to March 2017
- W ‘ ‘
g ¥ =
o /
(i}
2 60
= /’ — ThisED
@
2 a0 NSW
z 4
5} /
= 20
) /
0
0 1 2 3 4 5 6 7 8 9 10 11 12
Hours from presentation until leaving the ED
TE
Time patients spent in the ED, by quarter, January 2012 to March 2017
10
8 - - N - - -
N - <
- —— i - -
R TeetmeeT Ml R
2 —
£
2 4
F - o~~~ T —
2
o e Y S
R Q\W Q\q/ N X o\(b Q\'b 0?9\% RS O\V Q\V OQO\“ \\@ o\@ Q\b 0?»0)\(3 R o\b Q\Q’ OQO\Q’ X
a N %) a N %) a N %) a N %) a N %) &
¢\,® ?9*’5 y\'% o @,@ S y\'% & @,@ S y\'% & @,@ S y\'% & @,@ 3 y\'% & @\,@
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017
o ; B
ISR e S [E2WI S 2 3h23m 2h59m  2h30m  2h38m 2h31m  2h40m

(hours, minutes)

Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Tamworth Base Hospital: Time patients spent in the ED
By mode of separation
January to March 2017

Same period Change since
All presentations:' 11,787 patients last year ~ one year ago

Presentations used to calculate time to leaving the ED:® 11,787 patients 10,756 9.6%

Treated and discharged _ 8,352 (70.9%) 7,874 6.1%

Treated and admitted to hospital _ 2,842 (24.1%) 2,464 15.3%

Patient left without, or before l 474 (4.0%) o077 1.1%
completing, treatment ) S
Transferred to another hospital | 34 (0.3%) 49 -30.6%
Other | 85 0.7%) 92 7.6%

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2017
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Patient left without, or before o o o o o o o o
completing, treatment 21.3% 59.3% 821% 93.0% 99.4% 99.6% 99.8% 99.8%

Transferred to another hospital 0% 0% 8.8% 23.5% 41.2% 58.8% 67.6% 79.4%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer
From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.
Tamworth Base Hospital: Time spent in the ED

Percentage of patients who spent four hours or less in the ED

January to March 2017 Same period Change since
last year  one year ago

All presentations at the emergency department:’ 11,787 patients 10,756 9.6%
Presentations used to calculate time to leaving the ED:® 11,787 patients 10,756 9.6%

Porcentage ofpalentovrospent N >
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2012 to March 2017 7

8
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o .
< - patients who
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= in the ED
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 18 April 2017).

Transfer of care data from Transfer of Care Reporting System (extracted 18 April 2017).
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