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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Armidale and New England Hospital: Emergency department (ED) overview
October to December 2017

Same period

last year

All presentations:" 3,790 patients 4,074
Emergency presentations:® 3,691 patients 3,874

Armidale and New England Hospital: Time patients waited to start treatment @
October to December 2017

Same period

last year

Triage 2 Emergency (e.g. chest pain, severe bums): 255 patients 236
Median time to start treatment* 8 minutes 8 minutes
90th percentile time to start treatment s 29 minutes 31 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 953 patients 1,130
Median time to start treatment* 28 minutes 26 minutes
90th percentile time to start treatment® 69 minutes 88 minutes
[fiagedl Semi-urgent (e.g. sprained ankle, earache): 2,166 patients 2,220
Median time to start treatment* - 27 minutes 38 minutes
90th percentile time to start treatment® _ 101 minutes 154 minutes
[JifiageBl Non-urgent (e.g. small cuts or abrasions): 306 patients 276
Median time to start treatment* . 22 minutes 20 minutes
90th percentile time to start treatment® _ 92 minutes 106 minutes

Armidale and New England Hospital: Time from presentation until leaving the ED

Change since
one year ago

-7.0%

-4.7%

NSW
(this period)

8 minutes

23 minutes

20 minutes

65 minutes

26 minutes

99 minutes

23 minutes

103 minutes

October to December 2017 Same period - Change since
last year  one year ago
Attendances used to calculate time to leaving the ED: ® 3,790 patients 4,074 -7.0%
Percentage of patients who spent
four hours or less in the ED _ 81.4% 79.9%
//7 \
‘ * Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
‘ Source:  Health Information Exchange, NSW Health (extracted 23 January 2018). ‘
,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Armidale and New England Hospital: Patients presenting to the emergency department
October to December 2017

Same period Change since

last year one year ago

All presentations:' 3,790 patients 4,074 -7.0%
Emergency presentations” by triage category: 3,697 patients 3,874 -4.7%
[l Resuscitation | 1103%) 12 -8.3%
[2 Emergency P 255 6.9%) 236 8.1%

Urgent 953 (25.8%) 1,130 -15.7%
4 semi-ugent . pys
[l Non-urgent PN 06 (B3%) 276 10.9%
Emergency presentations” by quarter, January 2010 to December 2017 *

4,000 o
® l Resuscitation
g 3,000 l Emergenc
% ) gency
3 M 3 Urgent
2 2,000
o i
g A l Semi-urgent
£ 1,000 = — — -

5 \ l Non-urgent
Shaded area
0 e s e e Y e e e Y Y shows transition
to a new patient
RN \0 O N R RS R NI R 0 \\« QX record system
‘gzy 5&‘ 0@" ‘gb $ @Qoé’ ¢ z‘?oé’ ¢ z‘?oé’ & 0“%@‘?0@0‘@ $ @Qoé’ & \’Q%@QOQO,\%‘Z’&)’Q\,%@Q&,OQO (if applicable)
?Q (\?Q 5000 0?9 5000 0?9 3000 0?9 3000 0?9 3000 0?9 5000 0?9 5000
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017
Emergency 161 189 217
Urgent 623 707 863 878 1,046 1,080 1,130 953
Semi-urgent 1,385 1,717 1,853 1,956 2,121 2,193 2,220 2,166
All emergency presentations 3,411 3,720 3,563 3,656 3,714 3,884 3,874 3,691

Armidale and New England Hospital: Patients arriving by ambulance
October to December 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 395 patients ** 565

ED Transfer of care time

Median time I 2 minutes 4 minutes -2 minutes
90th percentile time - 25 minutes 27 minutes -2 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(™) Interpret with caution: total ambulance arrivals include more than 30% of records for which transfer of care time cannot be calculated.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Armidale and New England Hospital: Time patients waited to start treatment, triage 2

October to December 2017

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) lastyear (this period)
Number of triage 2 patients: 255 236
Number of triage 2 patients used to calculate waiting time: ® 253 227
Median time to start treatment 4 8 minutes 8 minutes 8 minutes
90th percentile time to start treatment ® 29 minutes 31 minutes 23 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2017
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Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to December 2017 "
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec

2010 2011 2012 20183 2014 2015 2016 2017

Mgdian time to start treatment* 7 8 8 7 6 7 8 8

(minutes)
L 5
90th percentile time to start treatment 15 31 o7 03 o5 34 31 o9

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Armidale and New England Hospital: Time patients waited to start treatment, triage 3

October to December 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 953 1,130
Number of triage 3 patients used to calculate waiting time: ® 929 1,075
Median time to start treatment 4 23 minutes 26 minutes 20 minutes
90th percentile time to start treatment ® 69 minutes 88 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2017
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to December 2017 "
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 20 20 18 18 20 24 26
(minutes)
I 5
90Ith percentile time to start treatment 60 69 61 50 73 78 88
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

Page 4 of 9

Armidale and New England Hospital

District group 1 hospitals (C1)
Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Armidale and New England Hospital: Time patients waited to start treatment, triage 4
October to December 2017

) } Same period NSW
[ifiage Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 2,166 2,220
Number of triage 4 patients used to calculate waiting time: * 2,008 1,936
Median time to start treatment 4 [ 27 minutes 38minutes 26 minutes
90th percentile time to start treatment s [N 101 minutes 154 minutes 99 minutes
Percentage of triage 4 patients who received treatment by time, October to December 2017
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Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to December 2017 "
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Armidale and New England Hospital: Time patients waited to start treatment, triage 5
October to December 2017

oS
/

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

. Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 306 276
Number of triage 5 patients used to calculate waiting time: > 250 198
Median time to start treatment 4 B 22 minutes 20 minutes 23 minutes
90th percentile time to start treatment s [N o2 minutes 106 minutes 103 minutes
Percentage of triage 5 patients who received treatment by time, October to December 2017
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Time patients waited to start treatment (minutes) for triage 5 patients, January 2010 to December 2017 "
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Median time to start treatment
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Armidale and New England Hospital: Time patients spent in the ED
October to December 2017

Same period NSW
last year (this period)
All presentations:’ 3,790 patients 4,074
Presentations used to calculate time to leaving the ED: ® 3,790 patients 4,074
Median time spent in the ED @ B 2 ours and 4 minutes 2hoursand 2 hours and

12 minutes 44 minutes

90th percentile time spent in the ED ° I 4 hours and 59 minutes 5120;(i a;i 6{)’?;’% e‘{;‘i
nu nu

Percentage of patients who left the ED by time, October to December 2017
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2010 2011 2012 2013 2014 2015 2016 2017

Median time to leaving the ED ©
(hours, minutes)

1h18m 1h35m 1h32m 1h26m 1h43m 1h42m 2h12m 2h 4m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care October to December 2017 www.bhi.nsw.gov.au Page 7 of 9

Armidale and New England Hospital

District group 1 hospitals (C1)
Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Armidale and New England Hospital: Time patients spent in the ED
By mode of separation
October to December 2017

Same period Change since
All presentations:' 3,790 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 3,790 patients 4,074 7.0%

Treated and discharged _ 2,626 (69.3%) 2,552 2.9%

Treated and admitted to hospital _ 885 (23.4%) 1,126 -21.4%

Patient left without, or before

, B 201 63%) 313 -35.8%
completing, treatment
Transferred to another hospital I 55 (1.5%) 64 -14.1%
Other | 23006%) 19 21.1%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2017
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io’ / to hospital
£ 40 / :_'_rJ_ - Patients left without, or before
% / / % completing, treatment
E 20 / ¥l - Transferred to
Aﬂ another hospital
0
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Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 31.3% 587% 84.6% 945% 9.0% 9.0% 95% 100%

Transferred to another hospital 3.6% 164% 291% 436% 76.4% 81.8% 87.3% 89.1%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Armidale and New England Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2017 Same period Change since

last year  one year ago
All presentations at the emergency department: ' 3,790 patients 4,074 -7.0%
Presentations used to calculate time to leaving the ED: ° 3,790 patients 4,074 -7.0%

Porcentage ofpateniowbospent N ¢
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2017
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2 in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
§ 0 [ | A s | | | (if applicable)

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or
longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see

Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 23 January 2018).
Transfer of care data from Transfer of Care Reporting System (extracted 23 January 2018).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

%

PERFORMANCE PROFILES: Emergency department care October to December 2017 www.bhi.nsw.gov.au Page 9 of 9

Armidale and New England Hospital

District group 1 hospitals (C1)
Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Belmont Hospital: Emergency department (ED) overview
October to December 2017

Same period Change since
last year  one year ago

All presentations:" 6,300 patients 6,292 0.1%
Emergency presentations:® 6,274 patients 6,256 0.3%

Belmont Hospital: Time patients waited to start treatment ®
October to December 2017

Same period NSW
last year (this period)
Triage 2 Emergency (e.g. chest pain, severe bums): 492 patients 509
Median time to start treatment* 8 minutes 8 minutes 8 minutes
90th percentile time to start treatments 16 minutes 15 minutes 23 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,243 patients 1,334
Median time to start treatment* 17 minutes 16minutes 20 minutes
90th percentile time to start treatment® 41 minutes 40 minutes 65 minutes
[fiagedl Semi-urgent (e.g. sprained ankle, earache): 3,027 patients 3,326
Median time to start treatment* - 22 minutes 21 minutes 26 minutes
90th percentile time to start treatment® _ 78 minutes 74 minutes 99 minutes
[i#iageBl Non-urgent (e.g. small cuts or abrasions): 1,499 patients 1,081
Median time to start treatment* - 24 minutes 23minutes 23 minutes
90th percentile time to start treatment® _ 99 minutes 103 minutes 103 minutes

Belmont Hospital: Time from presentation until leaving the ED

October to December 2017 Same period = Change since
last year  one year ago

Attendances used to calculate time to leaving the ED: ® 6,300 patients 6,292 0.1%

Percentage of patients who spent

four hours or less in the ED R, 7.4% 82.4%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.

6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest

time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 23 January 2018).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Belmont Hospital: Patients presenting to the emergency department
October to December 2017

Same period Change since
last year one year ago

All presentations:' 6,300 patients 6,292 0.1%
Emergency presentations” by triage category: 6,274 patients 6,256 0.3%
[l Resuscitation | 1310.2%) 6 116.7%

[2 Emergency P 42 7.8%) 509 -3.3%

Urgent 1,243 (19.8%) 1,334 -6.8%
[@ semi-urgent D 3027 (48.2%) 3,326 -9.0%
[l Non-urgent D 1499 (23.9%) 1,081 38.7%

Emergency presentations” by quarter, January 2010 to December 2017 *
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§‘Z§\I?§I§\§O§5QVQ X ?Q (\?Q N (\?Q W (\?Q N (\?Q W (\?Q N PP
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017
Emergency
Urgent 1,396 1,374 1,775 1,382 1,436 1,263 1,334 1,243
Semi-urgent 3,341 3,460 3,173 3,505 3,398 3,326 3,027
All emergency presentations 6,361 6,404 6,428 6,508 6,375 5,981 6,256 6,274

Belmont Hospital: Patients arriving by ambulance
October to December 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 1 ,305 patients 1,236

ED Transfer of care time

Median time - 10 minutes 10 minutes 0 minutes
90th percentile time - 19 minutes 19 minutes 0 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Belmont Hospital: Time patients waited to start treatment, triage 2
October to December 2017

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 492 509
Number of triage 2 patients used to calculate waiting time: ® 485 506
Median time to start treatment 4 8 minutes 8 minutes 8 minutes
90th percentile time to start treatment ® 16 minutes 15 minutes 23 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2017
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Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to December 2017 "
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2010 2011 2012 20183 2014 2015 2016 2017
Mgdian time to start treatment* 6 6 8 9 7 7 8 8
(minutes)
I 5
90th percentile time to start treatment 17 16 o1 03 14 12 15 16

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Belmont Hospital: Time patients waited to start treatment, triage 3
October to December 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 1,243 1,334
Number of triage 3 patients used to calculate waiting time:® 1,199 1,301
Median time to start treatment 4 17 minutes 16 minutes 20 minutes
90th percentile time to start treatment ® 41 minutes 40 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2017
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Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to December 2017 "
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2010 2011 2012 20183 2014 2015 2016 2017
Mgdian time to start treatment 19 19 21 20 17 15 16 17
(minutes)
L 5
90th percentile time to start treatment 57 63 63 59 43 30 40 41

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Belmont Hospital: Time patients waited to start treatment, triage 4
October to December 2017

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 3,027 3,326
Number of triage 4 patients used to calculate waiting time: ® 2,629 2,800
Median time to start treatment 4 P 22 minutes 21 minutes 26 minutes
90th percentile time to start treatment s [ 78 minutes 74 minutes 99 minutes
Percentage of triage 4 patients who received treatment by time, October to December 2017
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Belmont Hospital: Time patients waited to start treatment, triage 5
October to December 2017

Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 1,499 1,081
Number of triage 5 patients used to calculate waiting time:* 1,134 816
Median time to start treatment 4 - 24 minutes 23 minutes 23 minutes
90th percentile time to start treatment s [N 90 minutes 103 minutes 103 minutes

Percentage of triage 5 patients who received treatment by time, October to December 2017
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Belmont Hospital: Time patients spent in the ED
October to December 2017

Same period NSW
last year (this period)
All presentations:’ 6,300 patients 6,000
Presentations used to calculate time to leaving the ED: ® 6,300 patients 6,02
Median time spent in the ED @ I 2 ours and 39 minutes 2hoursand 2 hours and

29 minutes 44 minutes

90th percentile time spent in the ED ° I 6 rours and 53 minutes 5320#:; ag; 6{)’?;’% e‘{;‘i
inu nu

Percentage of patients who left the ED by time, October to December 2017
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Belmont Hospital: Time patients spent in the ED
By mode of separation
October to December 2017

Same period Change since

All presentations:' 6,300 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 6,300 patients 6,202 0.1%

Treated and discharged _ 4,404 (69.9%) 4,140 6.4%

Treated and admitted to hospital - 829 (13.2%) 947 -12.5%
Patient Igﬂ without, or before l 254 (4.0%) 080 93%
completing, treatment

Transferred to another hospital I 205 (3.3%) 325 -36.9%
Other B cos ©.7%) 600 1.3%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2017
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1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 34% 20.0% 346% 522% 722% 82.0% 89.8% 92.7%

29.1% 65.4% 81.5% 9R21% 97.2% 988% 100% 100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Belmont Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2017 Same period Change since

last year  one year ago
All presentations at the emergency department: ' 6,300 patients 6,292 0.1%
Presentations used to calculate time to leaving the ED: ° 6,300 patients 6,292 0.1%

Porcentage ofpaeniswbospent N
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2017
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or
longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see

Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 23 January 2018).
Transfer of care data from Transfer of Care Reporting System (extracted 23 January 2018).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Calvary Mater Newcastle: Emergency department (ED) overview
October to December 2017

All presentations:’ 9,511 patients
Emergency presentations:* 9,503 patients

Calvary Mater Newcastle: Time patients waited to start treatment ¢
October to December 2017

Triage 2 Emergency (e.g. chest pain, severe bums): 1,633 patients

Median time to start treatment* 6 minutes

90th percentile time to start treatment s 15 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 2,717 patients
Median time to start treatment* 16 minutes

90th percentile time to start treatment® 43 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 4,429 patients

Median time to start treatment* . 21 minutes
90th percentile time to start treatment® _ 89 minutes

[JifiageBl Non-urgent (e.g. small cuts or abrasions): 649 patients

Median time to start treatment* - 26 minutes

90th percentile time to start treatment® _ 113 minutes

Calvary Mater Newcastle: Time from presentation until leaving the ED

October to December 2017

Same period
last year

9,453
9,441

Same period
last year

1,283

7 minutes

20 minutes

2,364

18 minutes

46 minutes

4,672

24 minutes

89 minutes

1,160

27 minutes

117 minutes

Same period

Change since
one year ago

0.6%
0.7%

NSW
(this period)

8 minutes

23 minutes

20 minutes

65 minutes

26 minutes

99 minutes

23 minutes

103 minutes

Change since

last year  one year ago
Attendances used to calculate time to leaving the ED:® 9,511 patients 9,453 0.6%
Percentage of patients who spent . .
four hours or less in the ED _ 72.7% 74.3%
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 23 January 2018). ‘
,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Calvary Mater Newcastle: Patients presenting to the emergency department
October to December 2017

Same period Change since
last year one year ago
All presentations:' 9,511 patients 9,453 0.6%
Emergency presentations” by triage category: 9,503 patients 9,441 0.7%
[l Resuscitation | 508% 62 21.0%
[2 Emergency [ 1e3s 17.2%) 1,283 27.3%
Urgent 2,717 (28.6%) 2,364 14.9%
4 semi-ugent I ¢ 20 (5%
[l Non-urgent P 620 6.8%) 1,160 -44.1%
Emergency presentations” by quarter, January 2010 to December 2017 *
5,000 o
g - m l Resuscitation
2 4
% w l EmergencY
3 3,000 3 Urgent
o
o ——— i
g 2,000 l Semi-urgent
§ 1000 M’ — l Non-urgent
Shaded area
0 | | | - | | | | | | | I — | I —— | | | | | | I — shows transiltion
RO TOIONRNININ \’O/ \W EUNG R RS R N \@ ISR R 0 \« QX ::‘gcaopée ‘gygtaet:.ﬁm
ST RISt St ST @QOQO ¢S EF LS LIS A (i appiicable)
g&‘?gg 30003&‘?9 3\’005’29?95 (‘?Q 5000 (\?Q 3000 (\?Q 5000 (\?Q 3000 (\?Q §\>
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017
Emergency 944 1,047 1,058 1,042 1,214 1,261 1,283 1,633
Urgent 1,780 1,962 2,023 2,022 2,027 2,118 2,364 2,717
Semi-urgent 3,441 3,425 3,826 4,062 4,299 4,572 4,429
All emergency presentations 7,818 8,061 8,491 8,271 8,798 8,791 9,441 9,503

Calvary Mater Newcastle: Patients arriving by ambulance
October to December 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 3,062 patients 2,822

ED Transfer of care time

Median time I 4 minutes 4 minutes 0 minutes
90th percentile time - 25 minutes 25 minutes 0 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Calvary Mater Newcastle: Time patients waited to start treatment, triage 2
October to December 2017

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 1,633 1,283
Number of triage 2 patients used to calculate waiting time:® 1,237 1,000
Median time to start treatment 4 6 minutes 7 minutes 8 minutes
90th percentile time to start treatment ® 15 minutes 20 minutes 23 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2017
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Mgdian time to start treatment* 8 7 8 7 9 9 7 6
(minutes)
I 5
90th percentile time to start treatment 31 o3 o3 19 30 o7 20 15
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Calvary Mater Newcastle: Time patients waited to start treatment, triage 3
October to December 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 2,717 2,364
Number of triage 3 patients used to calculate waiting time:° 2,443 2,073
Median time to start treatment 4 16 minutes 18 minutes 20 minutes
90th percentile time to start treatment ® 43 minutes 46 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2017
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RN 0\0 QPN 0\\ R Q\W NS R o\% CERE RS Q\V LN \\@ o\@ o o R 0\6 o 0 \\« o\« QR (if appli Casé\ o)
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FEYIEFRYFFEFR YR VIR YFIERYFTER VIR PO
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017
Mgdian time to start treatment* 24 29 21 20 29 23 18 16
(minutes)
— 5
90Ith percentile time to start treatment 98 71 59 57 62 64 46 43
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Calvary Mater Newcastle: Time patients waited to start treatment, triage 4
October to December 2017

Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 4,429 4,572
Number of triage 4 patients used to calculate waiting time: * 3,936 4,101
Median time to start treatment 4 . 21 minutes 24 minutes 26 minutes
90th percentile time to start treatment s [N 89 minutes 89minutes 99 minutes

Percentage of triage 4 patients who received treatment by time, October to December 2017
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80 |
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20 NSW

20

Patients who received treatment (%)
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to December 2017 "
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017

Median time to start treatment *
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Calvary Mater Newcastle: Time patients waited to start treatment, triage 5
October to December 2017

) Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 649 1,160
Number of triage 5 patients used to calculate waiting time: > 529 915
Median time to start treatment 4 P 26 minutes 27 minutes 23 minutes
90th percentile time to start treatment s [N 113 minutes 117 minutes 103 minutes
Percentage of triage 5 patients who received treatment by time, October to December 2017
100 | : ‘
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Time patients waited to start treatment (minutes) for triage 5 patients, January 2010 to December 2017 "
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Calvary Mater Newcastle: Time patients spent in the ED
October to December 2017

Same period NSW
last year (this period)
All presentations:’ 9,511 patients 9,453
Presentations used to calculate time to leaving the ED: ® 9,511 patients 9,453
Median time spent in the ED @ I 2 rours and 43 minutes 2hoursand 2 hours and

44 minutes 44 minutes

90th percentile time spent in the ED ° B 6 rours and 47 minutes 62’10;;’,?] 5‘{;‘: 65’;‘3#?] 5‘{;‘:
nu nu

Percentage of patients who left the ED by time, October to December 2017
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TE
Time patients spent in the ED, by quarter, January 2010 to December 2017
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2010 2011 2012 2013 2014 2015 2016 2017

Median time to leaving the ED ©
(hours, minutes)

3h16m 2h57m 2h38m 2h49m 2h37m 2h45m 2h44m  2h43m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Calvary Mater Newcastle: Time patients spent in the ED
By mode of separation
October to December 2017

Same period Change since
All presentations:' 9,511 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 9,511 patients 9,453 0.6%

Treated and discharged _ 4,403 (46.3%) 4,372 0.7%

Treated and admitted to hospital _ 3,105 (32.6%) 3,215 -3.4%

Patient left without, or before

. 431 (4.5% 79
completing, treatment B 4.5%) 428 0.7%
Transferred to another hospital . 508 (5.3%) 396 28.3%
Other B oot (11.2%) 1,042 21%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2017

100 ey =t
e a _,———_,_=F£
P =
s & e A _ b e === All presentations
3 1 L |
a /-/ A }/ —A— Treated and discharged
o]
£ 60 ] 7 = _y Treated and admitted
109 / // / to hospital
E 40 / / - Patients left without, or before
% / // / completing, treatment
® 20 pa Transferred to
o
//// RS another hospital
0
0 1 2 3 4 5 6 7 8 9 10 1 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 98% 31.5% 502% 66.3% 83.1% 91.3% 94.1% 96.5%

29.0% 58.0% 74.9% 88.6% 97.4% 95% 98% 100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Calvary Mater Newcastle: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2017 Same period  Change since
last year  one year ago

All presentations at the emergency department: ' 9,511 patients 9,453 0.6%
Presentations used to calculate time to leaving the ED: ° 9,511 patients 9,453 0.6%

Porcentage ofpatenswbospent N 72
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2017

S

g 100 Percentage of
% o patients who

2 /_-\,\/\/ — spent four

£ — hour or less

s 0 = in the ED

k5 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
S 0 [ I I A | | (if applicable)
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 23 January 2018).

Transfer of care data from Transfer of Care Reporting System (extracted 23 January 2018).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Cessnock District Hospital: Emergency department (ED) overview
October to December 2017

All presentations:" 4,430 patients
Emergency presentations:® 4,335 patients

Cessnock District Hospital: Time patients waited to start treatment @
October to December 2017

Triage 2 Emergency (e.g. chest pain, severe bums): 339 patients

Median time to start treatment* 8 minutes

90th percentile time to start treatment 22 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,135 patients

Median time to start treatment* 23 minutes

90th percentile time to start treatment® 64 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 2,309 patients

Median time to start treatment* - 34 minutes

90th percentile time to start treatment® _ 105 minutes

[JifiageBl Non-urgent (e.g. small cuts or abrasions): 547 patients

Median time to start treatment* - 32 minutes

90th percentile time to start treatment® _ 99 minutes

Cessnock District Hospital: Time from presentation until leaving the ED

October to December 2017

Same period
last year

4,487

4,443

Same period
last year

265

7 minutes

21 minutes

1,166

20 minutes

48 minutes

2,128

32 minutes

89 minutes

889

35 minutes

96 minutes

Same period

Change since
one year ago

-1.3%
-2.4%

NSW
(this period)

8 minutes

23 minutes

20 minutes

65 minutes

26 minutes

99 minutes

23 minutes

103 minutes

Change since

last year  one year ago
Attendances used to calculate time to leaving the ED: ® 4,430 patients 4,487 -1.3%
Percentage of patients who spent
four hours or less in the ED _ 86.1% 90.8%
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 23 January 2018). ‘
,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Cessnock District Hospital: Patients presenting to the emergency department

October to December 2017
Same period Change since
last year one year ago

All presentations:' 4,430 patients 4,487 -1.3%
Emergency presentations” by triage category: 4,335 patients 4,443 -2.4%
[l Resuscitation | 50.1%) <5 -

Emergency [ ss9(78%) 265 29.9%

Urgent 1,135 (26.2%) 1,166 -2.7%

@ Semi-ugent I 2 55
[l Non-urgent B 547 (126%) 889 -38.5%

Emergency presentations” by quarter, January 2010 to December 2017 *

4,000
» l Resuscitation
s
T 3,000
% l Emergency
GS \/’\/\ 3 Urgent
8 2,000
o i
g l Semi-urgent
g 1,000 — l Non-urgent
< Shaded area
o S s s e s s T T | 1 I e I shows transition
ESUESURSERSIEN \" R N R RS R N \@ ISR R \« S X\ ::‘gcaopée ‘gygtaet:.ﬁm
38 R P S OQ’O ¢ \’° @QOQ’O ¢ 5 ‘ZQOQ’O ¢ @QOQ’O ¢ ‘ZQOQ’O ¢ ‘ZQOQ’O ¢ \’o @QOQ’O (if applicable)
§‘Z§\I?§I§\§O§5QVQ \ & ?Q (\?Q N (\?Q W (\?Q N (\?Q 3000 ?Q N
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017
Emergency 177
Urgent 1,229 1,274 1,115 1,003 939 1,033 1,166 1,135
Semi-urgent 2,528 2,430 2,491 2,128 2,182 2,199 2,128 2,309
All emergency presentations 4,529 4,503 4,459 4,144 4,154 4,366 4,443 4,335

Cessnock District Hospital: Patients arriving by ambulance

October to December 2017
Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: ” 473 patients 365
ED Transfer of care time

Median time . 9 minutes 8 minutes 1 minute

90th percentile time - 20 minutes 18 minutes 2 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Cessnock District Hospital: Time patients waited to start treatment, triage 2
October to December 2017

, Same period NSW
Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 339 265
Number of triage 2 patients used to calculate waiting time: > 338 254
Median time to start treatment 4 8 minutes 7 minutes 8 minutes
90th percentile time to start treatment ® 22 minutes 21 minutes 23 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2017
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g
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Cessnock District Hospital: Time patients waited to start treatment, triage 3
October to December 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 1,135 1,166
Number of triage 3 patients used to calculate waiting time:® 1,118 1,123
Median time to start treatment 4 23 minutes 20 minutes 20 minutes
90th percentile time to start treatment ® 64 minutes 48 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2017
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2010 2011 2012 20183 2014 2015 2016 2017
Mgdian time to start treatment 20 29 19 23 21 21 20 23
(minutes)
L 5
90th percentile time to start treatment 56 58 50 61 47 50 48 64

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Cessnock District Hospital: Time patients waited to start treatment, triage 4
October to December 2017

Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 2,309 2,123
Number of triage 4 patients used to calculate waiting time:* 2,173 1,964
Median time to start treatment 4 - 34 minutes 32 minutes 26 minutes
90th percentile time to start treatment s [ 105 minutes 89minutes 99 minutes

Percentage of triage 4 patients who received treatment by time, October to December 2017
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Cessnock District Hospital: Time patients waited to start treatment, triage 5
October to December 2017

Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 547 889
Number of triage 5 patients used to calculate waiting time: > 477 761
Median time to start treatment 4 - 32 minutes 35 minutes 23 minutes
90th percentile time to start treatment s [N 90 minutes 96 minutes 103 minutes

Percentage of triage 5 patients who received treatment by time, October to December 2017
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Cessnock District Hospital: Time patients spent in the ED
October to December 2017

Same period NSW
last year (this period)
All presentations:’ 4,430 patients 4,487
Presentations used to calculate time to leaving the ED: ® 4,430 patients 4,487
Median time spent in the ED @ B 1 nours and 34 minutes Thoursand 2 hours and

18 minutes 44 minutes

90th percentile time spent in the ED ° I+ rours and 42 minutes 3520;? atzg 6{)’?;’% e‘{;‘i
nu nu

Percentage of patients who left the ED by time, October to December 2017

100

I ! 1
% ‘
&8 & //
o
(i}
o 60
< .
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2w NSW
7 /
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[0}
= 20 /
o
. /]
0 1 2 3 4 5 6 7 8 9 10 11 12
Hours from presentation until leaving the ED
. . . Ti
Time patients spent in the ED, by quarter, January 2010 to December 2017
10 i
90th percentile
8 = = time spent in
the ED
4
é 6 Median time
t in the ED
< [ . -~ spen
g 4 ___—-._..__..—'--—-—’ — o Shaded area
F - shows transition
2 to a new patient
record system
S e e e (if applicable)
\Q O N IR I N N N BRI \‘b \6 0 \Q)\A LA
& %@QOQO RSN %‘Z’QOQO@Q’ 5»“ @Qoef"gb S @Qoef"gzr S 0@‘"@ $ %Q;QdéJ‘gb %e‘?g)e"xgb ~ %Q;QQZO
?g oé>fz§\y§ 9003 ?gy 0?9 >\>O° 0?9 §\>O° ?9>°O° ?9‘ oo\gz?\ ‘Qoo\

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017

Median time to leaving the ED ©
(hours, minutes)

1h 5m th7m 1h18m 1h25m 1h22m 1h15m 1h18m  1h34m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Cessnock District Hospital: Time patients spent in the ED
By mode of separation
October to December 2017

Same period Change since

All presentations:' 4,430 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ° 4,430 patients 4,487 1.3%

Treated and discharged _ 3,489 (78.8%) 3,474 0.4%

Treated and admitted to hospital - 423 (9.5%) 499 15.09%
Patient Igﬂ without, or before . 249 (5.6%) 180 38.9%
completing, treatment

Transferred to another hospital . 197 (4.4%) 114 72.8%
Other | 206% 220 -67.3%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2017

100 #ﬂ — & g
i ==':°_
L W e o
f/f’/ A
g 8 - y/ === All presentations
a / _,_,)"r’ —— Treated and discharged
2w / e .
b / v Treated and admitted
iQ’ / to hospital
ER // e Patients left without, or before
% /)/J completing, treatment
5 2 <, _o_ Transferred to
/ y another hospital
0 )

0 1 2

W
o~

5 6 7 8 9 10 Ia 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o . o o o o
completing, treatment 33.7% 695% 888% 94.0% 984% 988% 992% 992%

Transferred to another hospital 71% 254% 452% 65.5% 84.8% 91.9% 95.4% 97.5%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Cessnock District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2017 Same period Change since

last year  one year ago
All presentations at the emergency department: ' 4,430 patients 4,487 -1.3%
Presentations used to calculate time to leaving the ED: ° 4,430 patients 4,487 -1.3%

Pocenage ofpeteriowhosoert | - 08

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2017

N I Y I \
RN Q\O SRS 0\\ R \@o@ AN R 0\% CER RS Q\V NN\ \\@ o\@ o » R 0\6 S N
SR RS S gP T RS P TS P IRV N AR N RS R IS PR

< 7 X § X7 Y SN ST X PN X7 O AT X PN X
FTRYFERVIFERYFERYIFERIYFERYSFTER VI E W VP

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017

X

g 100 Percentage of
2 — patients who

3 80 — spent four

£ - hour or less

2 in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
§ 0 [ | A s | | | (if applicable)

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or
longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see

Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 23 January 2018).
Transfer of care data from Transfer of Care Reporting System (extracted 23 January 2018).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Gunnedah District Hospital: Emergency department (ED) overview
October to December 2017

All presentations:’ 2,154 patients
Emergency presentations:* 2,087 patients

Gunnedah District Hospital: Time patients waited to start treatment @
October to December 2017

Triage 2 Emergency (e.g. chest pain, severe bums): 139 patients

Median time to start treatment* 8 minutes

90th percentile time to start treatment s 54 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 472 patients

Median time to start treatment* 26 minutes

90th percentile time to start treatment® 96 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 1,087 patients

Median time to start treatment* - S7 minutes

90th percentile time to start treatment® _ 122 minutes

[JifiageBl Non-urgent (e.g. small cuts or abrasions): 389 patients

Median time to start treatment* - 33 minutes

90th percentile time to start treatment® _ 100 minutes

Gunnedah District Hospital: Time from presentation until leaving the ED

October to December 2017

Same period
last year

2,226
2,026

Same period
last year

102

5 minutes

*

399

19 minutes

73 minutes

1,197

32 minutes

102 minutes

328

30 minutes

103 minutes

Same period

Change since
one year ago

-3.2%
3.0%

NSW
(this period)

8 minutes

23 minutes

20 minutes

65 minutes

26 minutes

99 minutes

23 minutes

103 minutes

Change since

last year  one year ago
Attendances used to calculate time to leaving the ED: ® 2,154 patients 2,226 -3.2%
Percentage of patients who spent
four hours or less in the ED _ 90.2% 89.8%
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 23 January 2018). ‘
,/

PERFORMANCE PROFILES: Emergency department care October to December 2017 www.bhi.nsw.gov.au

Page 1 of 9

Gunnedah District Hospital

District group 2 hospitals (C2)
Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Gunnedah District Hospital: Patients presenting to the emergency department
October to December 2017

Same period Change since
last year one year ago

All presentations:' 2,154 patients 2,226 -3.2%
Emergency presentations” by triage category: 2,087 patients 2,026 3.0%
l Resuscitation ‘ <5 <5 -

Emergency [ 1396.6%) 102 39.4%

Urgent 472 (22.6%) 399 18.3%

@ Semi-ugent I - 2%
[l Non-urgent N 3% (186%) 328 18.6%

Emergency presentations” by quarter, January 2010 to December 2017 *

2,000
» l Resuscitation
g /\ SN
T 1,500 A Emergency
= Y \/\_/ N 2
w0
o /\ 3 Urgent
& 1,000 /\
o i
: / L l Semi-urgent
§ 500 — l Non-urgent
Shaded area
0 —tt -ttt 1 1 L T T shows transition
R O L N R RS R N \@ ISR R \6 SRS ::‘gcaopée ‘gygtaet:.ﬁm
W R P @ S AP ¥ ¢ SRS SR F N S @°o®° ¢ S BRF N s oﬂ@ R {if applicable)
5‘2§<?§’>\§o§5°y95\ e?g W e?g N e?g W e?g N e?g §\> '?9"5&'06\' PP
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017
Emergency 44 131 115 102 139
Urgent 254 334 363 334 502 442 399 472
Semi-urgent 987 1,650 1,585 1,303 1,422 1,186 1,197 1,087
All emergency presentations 2,702 2,595 2,361 2,073 2,221 1,992 2,026 2,087

Gunnedah District Hospital: Patients arriving by ambulance
October to December 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: ” 168 patients 146

ED Transfer of care time

Median time . 7 minutes 10 minutes -3 minutes
90th percentile time - 19 minutes 23 minutes -4 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Gunnedah District Hospital: Time patients waited to start treatment, triage 2
October to December 2017

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 139 102
Number of triage 2 patients used to calculate waiting time: > 138 99
Median time to start treatment 4 8 minutes 5 minutes 8 minutes
90th percentile time to start treatment ® 54 minutes * 23 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2017

100 ‘ ‘
2 L
5 80
£
¢
5 0 This ED
=
S a0 LI NSW
2
=
é 20 |
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to December 2017 "

100 90th percentile
" time to start
@ treatment
[0}
2 60 Median
E time to start
© 40 treatment
S
= Shaded area
2 shows transition
S T T T T e e e e e e e et e e e B g e e [0 & now patient
O R L L IR I I N N N N N I BRI RIS RN RN (if a HC&B{D\G)
N A 3 I AF 2 &oﬁc\@ >°°@Q90®°®q’ SEF LS LIS LIS e o
SV W T T e e i e %9 S
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017
Mgdian time to start treatment* 2 10 5 5 5 4 5 8
(minutes)
L 5
90.th percentile time to start treatment " " " * 29 20 * 54
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Gunnedah District Hospital: Time patients waited to start treatment, triage 3
October to December 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 472 399
Number of triage 3 patients used to calculate waiting time: ® 457 395
Median time to start treatment 4 26 minutes 19minutes 20 minutes
90th percentile time to start treatment ® 95 minutes 73 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2017

100 | : ‘
g | ———
c e
£ |
¢
5z © — This ED
=
§ 40 F NSW
g
=
é 20 |
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to December 2017 "

100 90th percentile
" time to start
@ treatment
[0}
2 e — Median
E time to start
‘© 40 v treatment
£
= Shaded area
20 — o o shows transition
I T e I B B AN toa e pf‘“e”t
\Q I S N T N A N N U I NP BN SN N N N BN TC] \‘b O L0 L0 KL record system
2 S B B S @%w PSEIES PSS BT B S IS R (i appiicable)
S Y S Y Y Y T Y S e Y e Y e
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017
Mgdian time to start treatment* 9 16 15 13 14 18 19 26
(minutes)
— 5
90th percentile time to start treatment 40 61 40 55 43 70 73 %5

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Gunnedah District Hospital: Time patients waited to start treatment, triage 4
October to December 2017

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lastyear (his period)
Number of triage 4 patients: 1,087 1,197
Number of triage 4 patients used to calculate waiting time: > 995 1,130
Median time to start treatment 4 [ 57 minutes 32minutes 26 minutes
90th percentile time to start treatment s [N 122 minutes 102 minutes 99 minutes
Percentage of triage 4 patients who received treatment by time, October to December 2017

100 ‘ | : :
=
80
6 // —— This ED

40 // NSW
20 7/
/

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Patients who received treatment (%)

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to December 2017 "
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€
= 50 ! Shaded area
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2010 2011 2012 2013 2014 2015 2016 2017

Median time to start treatment *
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Gunnedah District Hospital: Time patients waited to start treatment, triage 5
October to December 2017

Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 389 328
Number of triage 5 patients used to calculate waiting time: * 351 304
Median time to start treatment 4 - 33 minutes 30 minutes 23 minutes
90th percentile time to start treatment s [N 100 minutes 103 minutes 103 minutes

Percentage of triage 5 patients who received treatment by time, October to December 2017
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Median time to start treatment
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Gunnedah District Hospital: Time patients spent in the ED
October to December 2017

Same period NSW
last year (this period)
All presentations:’ 2,154 patients 2,226
Presentations used to calculate time to leaving the ED: ® 2,154 patients 2,226
Median time spent in the ED @ [ 1 hours and 26 minutes Thoursand 2 hours and

22 minutes 44 minutes

90th percentile time spent in the ED ° I 5 hours and 58 minutes 4 20::,?] ir;g 6{)’?;’% e‘{;‘i
Inu nu

Percentage of patients who left the ED by time, October to December 2017
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TE
Time patients spent in the ED, by quarter, January 2010 to December 2017
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e .
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S e e e (if applicable)
B 00O DR R N R RS R N *59 BRI \‘b \6 BRI NSNS
3 @@Q F ST EF P S A S A o®° LS EF LS ARSI S AF
?g oo\ gé\ ?g‘ N O° > ?g §\> 0 ?g §\> O° & ?9 §\> O° ?9 N O° ?9‘ oo\ §'Z§\ SN oo\
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2010 2011 2012 2013 2014 2015 2016 2017

Median time to leaving the ED ©
(hours, minutes)

1h 6m 1h 5m 1h1m ith7m 1h14m 1h15m 1h22m  1h26m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Gunnedah District Hospital: Time patients spent in the ED
By mode of separation
October to December 2017

Same period Change since

All presentations:' 2,154 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 2,154 patients 2,226 3.0%

Treated and discharged _ 1,707 (79.2%) 1,794 -4.8%

Treated and admitted to hospital - 166 (7.7%) 195 14.9%
Patient left without, or before

. ’ 145 (6.7% 89
completing, treatment . ©.7%) 108 40.8%
Transferred to another hospital . 104 (4.8%) 113 -8.0%
Other | 320.5% 21 52.4%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2017

100
B e S
80 ;J/d ﬁ‘_/j "_ff All presentations
J_,—/ﬁ/ }Jff Treated and discharged
® P Treated and admitted

to hospital

7AW
) /

Transferred to
ZJ({// another hospital
0 P

0 1 2 3 4 5 6 7 8 9 10 11 12

Patients left without, or before
completing, treatment

3
N

Patients who left the ED (%)

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o . o o o
completing, treatment 531% 78.6% 89.0% 9831% 97.9% 98.6% 99.3% 99.3%

Transferred to another hospital 9.6% 34.6% 558% 721% 90.4% 923% 923% 96.2%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Gunnedah District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2017 Same period  Change since

last year  one year ago
All presentations at the emergency department: ' 2,154 patients 2,226 -3.2%
Presentations used to calculate time to leaving the ED: ° 2,154 patients 2,226 -3.2%
Porcertage ofpatento wrospent N >
four hours or less in the ED '
Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2017
g
g 100 e ——— Percentage of
2 patients who
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5 40 Shaded area
2 shows transition
= h
@ 20 to a new patient
o record system
§ o LL | I I A | | (if applicable)

N I Y I \
RN Q\O SRS 0\\ R \@o@ AN R 0\% CER RS Q\V NN\ \\@ o\@ o » R 0\6 S N
SR RS S gP T RS P TS P IRV N AR N RS R IS PR
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or
longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see

Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 23 January 2018).
Transfer of care data from Transfer of Care Reporting System (extracted 23 January 2018).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Inverell District Hospital: Emergency department (ED) overview
October to December 2017

Same period Change since
last year  one year ago
All presentations:’ 2,278 patients 2,427 -6.1%
Emergency presentations:® 2,165 patients 2,351 7.9%
Inverell District Hospital: Time patients waited to start treatment ®
October to December 2017
Same period NSW
last year (this period)
Triage 2 Emergency (e.g. chest pain, severe bums): 221 patients 252
Median time to start treatment* 3 minutes 5 minutes 8 minutes
90th percentile time to start treatments 28 minutes 20 minutes 23 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 695 patients 786
Median time to start treatment* 10 minutes 15 minutes 20 minutes
90th percentile time to start treatment® 50 minutes 69 minutes 65 minutes
[fiagel Semi-urgent (e.g. sprained ankle, earache): 1,006 patients 1,082
Median time to start treatment* - 25 minutes 26 minutes 26 minutes
90th percentile time to start treatment® _ 88 minutes 94 minutes 99 minutes
[JifiageBl Non-urgent (e.g. small cuts or abrasions): 230 patients 276
Median time to start treatment* I 10 minutes 25 minutes 23 minutes
90th percentile time to start treatment® _ 74 minutes 102 minutes 103 minutes
Inverell District Hospital: Time from presentation until leaving the ED
October to December 2017 Same period - Change since
last year  one year ago
Attendances used to calculate time to leaving the ED: ® 2,278 patients 2,427 -6.1%
Percentage of patients who spent 5 .
four hours of less in the ED I o7 89.0%
//7 \
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. All attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
‘ Source:  Health Information Exchange, NSW Health (extracted 23 January 2018). ‘
\ 7//
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Inverell District Hospital: Patients presenting to the emergency department
October to December 2017

Same period Change since
last year one year ago

All presentations:' 2,278 patients 2,427 -6.1%
Emergency presentations” by triage category: 2,165 patients 2,351 -7.9%
[l Resuscitation | 1306% 5 160.0%

Emergency P 221 (102%) 252 12.3%

Urgent 695 (32.1%) 786 -11.6%

1,006 (46.5%) 1,082 2.5%

[@ semi-urgent
[l Non-urgent P 250 (10.6%) 276 -16.7%

Emergency presentations” by quarter, January 2010 to December 2017 *

2,000
» l Resuscitation
C
o
s 1,500
% /_/\/\f\ l Emergency
&03 3 Urgent
= 1,000 | \//\
o i
5 /\ / \\/\ l Semi-urgent
E 500 " /\ — l Non-urgent
Z
— Shaded area
0 \\F/\\\T__V’L"!_(L\ T shows transition
R O L N R RS R N \@ ISR R \6 SRS ::‘gcaopée ‘gygtaet:.ﬁm
‘gz# 5&‘%@‘?0@‘\@ $ qﬁ?oé’ ¢ z‘?oé’ ¢ <z90®° ¢ z‘?oé’ ¢ <z90®° & s 0@"‘@ 5&‘ z‘?oé’ {if applicable)
@\’?@’3&'0&’30?@3\ e?g W e?g N e?g W e?g N e?g §\> ?g PP
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017
Emergency 172 137 161 202 217 217 252
Urgent 763 712 715 603 581 585 786 695
Semi-urgent 1,150 1,183 1,211 1,460 1,138 886 1,032 1,006
All emergency presentations 2,544 2,508 2,638 3,358 2,577 1,938 2,351 2,165

Inverell District Hospital: Patients arriving by ambulance
October to December 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 228 patients ** 257

ED Transfer of care time

Median time I 4 minutes 6 minutes -2 minutes
90th percentile time - 17 minutes 21 minutes -4 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(™) Interpret with caution: total ambulance arrivals include more than 30% of records for which transfer of care time cannot be calculated.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Inverell District Hospital: Time patients waited to start treatment, triage 2
October to December 2017

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 221 252
Number of triage 2 patients used to calculate waiting time: > 221 244
Median time to start treatment 4 3 minutes 5 minutes 8 minutes
90th percentile time to start treatment ® 28 minutes 20 minutes 23 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2017

100 ‘
= i
5 80 L
£
¢
5 0 This ED
=
S s | NSW
2
=
é 20 |
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to December 2017 "

hs 90th percentile
time to start
80
) treatment
[0}
g ® Median
E time to start
o 40 g e treatment
£
a Shaded area
20 shows transition
P N e et e et e e et S e e e D B e | :Z;‘):;VS" 2?;:m
O USRI \vo\v S \@o\@ o 0 \Q)o\@ © 0 A QA A i app\icasé\e)
I RS S N S %‘29 o ST o P SFEF ST AF LS RIS LS
(\?Q yoog&‘?gg 5\>oo§(§?gg 0?9 5\> Q?Q 5\> Q?Q 5\> Q?Q 5\> 30?9 500

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec

2010 2011 2012 20183 2014 2015 2016 2017
Mgdian time to start treatment* 5 2 5 3 5 4 5 3
(minutes)
90.th percentile time to start treatment ° 30 35 o5 15 18 20 20 o8
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Inverell District Hospital: Time patients waited to start treatment, triage 3

October to December 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 695 786
Number of triage 3 patients used to calculate waiting time: ® 659 753
Median time to start treatment 4 10 minutes 15 minutes 20 minutes
90th percentile time to start treatment ® 50 minutes 69 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2017

100 |
2 =
5 e ]
£
¢
s JF This ED
=
S | NSW
g
=
é 20 |-
T
o
0
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to December 2017 "

200 90th percentile

time to start

» 150 treatment

[0}

! Median

E 100 time to start

< treatment

S

F s A R Shaded area
shows transition

o Ll 1 N e Y Y s to anew patient

[ I
° 64 record system
N N

D0 @\W@\@\%\‘b‘b\%\b‘\vb‘\b‘@@\b\(‘?\‘b\@ X ' .
¢ R F & TR S <z§? & 5&‘ <z§? & 5&‘ <z§? ‘gb 5&‘ <z§? W8 R o ¢ 5&‘ R (if applicable)
S8 Y WY Y Y S E WY S W WY °v9 5\’00\5@%? &
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017
Mgdian time to start treatment 30 16 15 10 12 10 15 10
(minutes)
— 5
90Ith percentile time to start treatment 110 65 69 45 50 50 69 50
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Inverell District Hospital: Time patients waited to start treatment, triage 4
October to December 2017

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 1,006 1,082
Number of triage 4 patients used to calculate waiting time: > 870 919
Median time to start treatment 4 [ 25 minutes 26minutes 26 minutes
90th percentile time to start treatment s [ 88 minutes 94 minutes 99 minutes
Percentage of triage 4 patients who received treatment by time, October to December 2017
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to December 2017 "
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Median time to start treatment *
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Inverell District Hospital: Time patients waited to start treatment, triage 5
October to December 2017

) Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear (this period)
Number of triage 5 patients: 230 276
Number of triage 5 patients used to calculate waiting time: > 196 235
Median time to start treatment 4 I 10 minutes 25 minutes 23 minutes
90th percentile time to start treatment s [N 74 minutes 102 minutes 103 minutes
Percentage of triage 5 patients who received treatment by time, October to December 2017
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Inverell District Hospital: Time patients spent in the ED
October to December 2017

Same period NSW
last year (this period)
All presentations:’ 2,278 patients 2,427
Presentations used to calculate time to leaving the ED: ® 2,278 patients 2,427
Median time spent in the ED @ B 1 rours and 37 minutes Thoursand 2 hours and

38 minutes 44 minutes

90th percentile time spent in the ED ° I - rours and 27 minutes 4120;?] ?3:92 6{)’?;’% e‘{;‘i
nu nu

Percentage of patients who left the ED by time, October to December 2017
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TE
Time patients spent in the ED, by quarter, January 2010 to December 2017
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0 | N I O | e e ) B B [ i i

R - L | L | (if applicable)
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2010 2011 2012 2013 2014 2015 2016 2017

Median time to leaving the ED ©
(hours, minutes)

1h11m 1hdm 1h20m 0Oh43m 1h15m 1h25m 1h38m  1h37m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Inverell District Hospital: Time patients spent in the ED
By mode of separation
October to December 2017

Same period Change since

All presentations:' 2,278 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 2,278 patients 2427 6.1%

Treated and discharged _ 1,635 (71.8%) 1,736 -5.8%

Treated and admitted to hospital - 363 (15.9%) 430 -15.6%
Patient Igﬂ without, or before I 79 3.5%) 109 27.5%
completing, treatment

Transferred to another hospital . 95 (4.2%) 79 20.3%
Other B s 73 45.2%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2017

100 = 0 —
g 8 ,—J 1 ::; ¥l — === All presentations
2 /i:/ 'J//J;JJ —A— Treated and discharged
o]
= o I _y_ Treated and admitted
io> // / ,_f( to hospital
ER rd - Patients left without, or before
% / completing, treatment
5 20 e Transferred to
o f—.
_/‘"H RS another hospital
0

0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 481% 77.2% 88.6% 949% 987% 100% 100%  100%

Transferred to another hospital 0% 126% 253% 526% 789% 87.4% 89.5% 92.6%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Inverell District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2017 Same period Change since

last year  one year ago
All presentations at the emergency department: ' 2,278 patients 2,427 -6.1%
Presentations used to calculate time to leaving the ED: ° 2,278 patients 2,427 -6.1%

Porcentage ofpatenswhospent N o
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2017
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or
longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see

Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 23 January 2018).
Transfer of care data from Transfer of Care Reporting System (extracted 23 January 2018).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

%

PERFORMANCE PROFILES: Emergency department care October to December 2017 www.bhi.nsw.gov.au Page 9 of 9

Inverell District Hospital

District group 2 hospitals (C2)
Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

John Hunter Hospital: Emergency department (ED) overview
October to December 2017

All presentations:' 19,789 patients
Emergency presentations:* 19,650 patients

John Hunter Hospital: Time patients waited to start treatment
October to December 2017

Triage 2 Emergency (e.g. chest pain, severe bums): 1,757 patients

Median time to start treatment* 6 minutes

90th percentile time to start treatment s 16 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 4,414 patients
Median time to start treatment* 20 minutes

90th percentile time to start treatment® 62 minutes

[Iiiagel Semi-urgent (e.g. sprained ankle, earache): 10,320 patients

Median time to start treatment* - 32 minutes

90th percentile time to start treatment® _ 111 minutes

[JifiageBl Non-urgent (e.g. small cuts or abrasions): 3,065 patients

Median time to start treatment* - 42 minutes

90th percentile time to start treatment® _ 156 minutes

John Hunter Hospital: Time from presentation until leaving the ED

October to December 2017

Same period
last year

19,440
19,227

Same period
last year

1,701

6 minutes

21 minutes

4,764

23 minutes

80 minutes

9,833
33 minutes

117 minutes

2,802

42 minutes

147 minutes

Same period

Change since
one year ago

1.8%
2.2%

NSW
(this period)

8 minutes

23 minutes

20 minutes

65 minutes

26 minutes

99 minutes

23 minutes

103 minutes

Change since

last year  one year ago
Attendances used to calculate time to leaving the ED:° 19,789 patients 19,440 1.8%
Percentage of patients who spent
four hours or less in the ED _ 61.0% 65.0%
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 23 January 2018). ‘
,/
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John Hunter Hospital

Principal referral hospitals (A1)
Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

John Hunter Hospital: Patients presenting to the emergency department
October to December 2017

Same period Change since
last year one year ago

All presentations:' 19,789 patients 19,440 1.8%
Emergency presentations” by triage category: 19,650 patients 19,227 2.2%
[l Resuscitation | 100 ©.5%) 127 21.3%

[2 Emergency P 1751 o) 1,701 2.9%

Urgent 4,414 (22.5%) 4,764 -7.3%
[@ semi-urgent T 10,320 (62.5%) 9,833 5.0%
[l Non-urgent P 5085 (15.6%) 2,802 9.4%

Emergency presentations” by quarter, January 2010 to December 2017 *

20,000
» l Resuscitation
S
T 15,000
% l Emergency
&03 3 Urgent
2 10,000
o i
g l Semi-urgent
§ 5000 e - S —_— l Non-urgent
Shaded area
0 T e e e Ay | shows transition
RO \’\ \" NN \’O/ RN R RS R N \@ ISR R 0 \« QX ::‘gcaopée ‘gygtaet:.ﬁm
SEGIIAICHC IS S S e @QOQO ¢ S B S %‘ZQOQO ' >°° @QOQO (i appiicable)
RS >°o°¢\v9 SRR RSN i A N “vﬂ? N “vﬂ? Sy “vﬂ? RGN ARSI
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017
Emergency 1,624 1,482 1,763 1,794 1,741 1,930 1,701 1,751
Urgent 4,524 4,968 5,034 5,149 4,907 5,424 4,764 4,414
Semi-urgent 8,423 8,702 9,047 8,997 9,625 9,652 9,833 10,320
All emergency presentations 16,848 17,215 17,721 17,961 18,739 19,324 19,227 19,650

John Hunter Hospital: Patients arriving by ambulance
October to December 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 4,978 patients 4,731

ED Transfer of care time

Median time - 11 minutes 11 minutes 0 minutes
90th percentile time - 21 minutes 23 minutes -2 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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John Hunter Hospital

Principal referral hospitals (A1)
Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

John Hunter Hospital: Time patients waited to start treatment, triage 2
October to December 2017

) Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 1,751 1,701
Number of triage 2 patients used to calculate waiting time:® 1,734 1,686
Median time to start treatment 4 6 minutes 6 minutes 8 minutes
90th percentile time to start treatment ® 16 minutes 21 minutes 23 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2017

100 ‘
2 |
5 8 o
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¢
5z @ This ED
=
S a0 L) NSW
2
=
é 20 |
T
o
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to December 2017 "

%0 90th percentile
time to start
40
@ treatment
[0}
2 30 Median
E time to start
© 20 ~ treatment
£
= Shaded area
10 shows transition
o LL L 1 [0 & now patient
RN 0\0 QPN 0\\ R Q\W NS R o\% CERE RS Q\V LN \\@ o\@ o o R 0\6 o 0 \\« o\« QR (if appli Casé\ o)
WL I T LS ST R LI L P ST RF T LS ST RSP ST
FEYIEFRYFFEFR YR VIR YFIERYFTER VIR PO
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017
Mgdian time to start treatment* 7 6 6 7 7 7 6 6
(minutes)
I 5
90.th percentile time to start treatment 20 2 19 19 21 29 o1 16
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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John Hunter Hospital

Principal referral hospitals (A1)
Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

John Hunter Hospital: Time patients waited to start treatment, triage 3
October to December 2017

) Same period NSW
Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 4,414 4,764
Number of triage 3 patients used to calculate waiting time:® 4,297 4,645
Median time to start treatment 4 20 minutes 23 minutes 20 minutes
90th percentile time to start treatment ® 62 minutes 80 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2017
100 |
% |
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¢
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T
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to December 2017 "

200 90th percentile
time to start
» 1580 treatment
[0}
2 Median
£ 100 time to start
o treatment
£
= 50 Shaded area
shows transition
S T T T T T O T Y T I [0 & now patient
RN 0\0 QPN 0\\ R Q\W NS R o\% CERE RS Q\V LN \\@ o\@ o o R 0\6 o 0 \\« o\« QR (if appli Casé\ o)
WL I T LS ST R LI L P ST RF T LS ST RSP ST
FEYIEFRYFFEFR YR VIR YFIERYFTER VIR PO
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017
Mgdian time to start treatment ) 24 20 20 21 24 23 20
(minutes)
— 5
90th percentile time to start treatment 73 99 70 66 74 79 80 &2

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

John Hunter Hospital: Time patients waited to start treatment, triage 4
October to December 2017

) } Same period NSW
[ifiage Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 10,320 9,833
Number of triage 4 patients used to calculate waiting time: > 9,270 9,074
Median time to start treatment 4 [ s2minutes 33minutes 26 minutes
90th percentile time to start treatment s [ 111 minutes 117 minutes 99 minutes
Percentage of triage 4 patients who received treatment by time, October to December 2017

100 ‘ | : :
g ‘ //
% 80 //
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o
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=
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to December 2017 "

200 .
- 90th percentile
» ,I R - - time to start
, 150 -y a2 ~ . treatment
jo ’ ’
= - N . \ )
2 ’ ’ oL N e Median
E 100 —r —— time to start
© treatment
£
= 50 Shaded area
shows transition
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017

Median time to start treatment *
(minutes)

31 38 29 28 30 35 33 32

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

John Hunter Hospital: Time patients waited to start treatment, triage 5
October to December 2017

Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 3,065 2,802
Number of triage 5 patients used to calculate waiting time: > 2,372 2,290
Median time to start treatment 4 P 22 minutes 42 minutes 23 minutes
90th percentile time to start treatment s [N 156 minutes 147 minutes 103 minutes

Percentage of triage 5 patients who received treatment by time, October to December 2017
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Time patients waited to start treatment (minutes) for triage 5 patients, January 2010 to December 2017 "
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Median time to start treatment
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

John Hunter Hospital: Time patients spent in the ED
October to December 2017

Same period NSW
last year (this period)
All presentations:’ 19,789 patients 19,440
Presentations used to calculate time to leaving the ED: ® 19,789 patients 19,440
Median time spent in the ED @ I 5 nours and 33 minutes Shoursand 2 hours and

19 minutes 44 minutes

90th percentile time spent in the ED ° I 7 rours and 45 minutes 7hoursand 6 hours and
6 minutes 55 minutes

Percentage of patients who left the ED by time, October to December 2017
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—_— e — — to a new patient
record system
0 ) [
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017

Median time to leaving the ED ©
(hours, minutes)

4h12m  4h28m 3h56m 3h22m 3h20m 3h17m 3h19m  3h33m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care October to December 2017 www.bhi.nsw.gov.au Page 7 of 9

John Hunter Hospital

Principal referral hospitals (A1)
Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

John Hunter Hospital: Time patients spent in the ED
By mode of separation
October to December 2017

Same period Change since
All presentations:' 19,789 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 19,789 patients 19,440 1.8%

Treated and discharged _ 10,742 (54.3%) 10,967 -2.1%

Treated and admitted to hospital _ 6,510 (32.9%) 6,658 2.2%

Patient left without, or before

. | [RBREAGES 800 39.3%
completing, treatment
Transferred to another hospital | 45 (0.2%) 48 -6.3%
Other B s 0% %67 42.5%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2017

100
= - ——— e
Y g IR v
9 === All presentations
5 / / /v/ I :
o ) / o —A— Treated and discharged
= &0 / o _y_ Treated and admitted
io> / to hospital
ER Z = - Patients left without, or before
% / completing, treatment
5 2 / /’ 5 _o_ Transferred to
another hospital
0 tt
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before . o o o o o o o
completing, treatment 25.8% 485% 682% 846% 955% 99.1% 99.8% 99.8%

Transferred to another hospital 2.2% 89% 222% 33.3% 556% 66.7% 822% 88.9%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

John Hunter Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED
October to December 2017

Same period Change since

last year  one year ago
All presentations at the emergency department: ' 19,789 patients 19,440 1.8%
Presentations used to calculate time to leaving the ED: ° 19,789 patients 19,440 1.8%
Percentage of patients who spent _ 61.0% 65.0%

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2017
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or
longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see

Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 23 January 2018).
Transfer of care data from Transfer of Care Reporting System (extracted 23 January 2018).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

%

PERFORMANCE PROFILES: Emergency department care October to December 2017 www.bhi.nsw.gov.au

Page 9 of 9

John Hunter Hospital

Principal referral hospitals (A1)
Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Kurri Kurri District Hospital: Emergency department (ED) overview
October to December 2017

All presentations:" 1,032 patients
Emergency presentations:* 963 patients

Kurri Kurri District Hospital: Time patients waited to start treatment °
October to December 2017

Triage 2 Emergency (e.g. chest pain, severe bums): 66 patients

Median time to start treatment* 6 minutes

90th percentile time to start treatments

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 193 patients
Median time to start treatment* 11 minutes

90th percentile time to start treatment® 51 minutes

[Ifiagel Semi-urgent (e.g. sprained ankle, earache): 524 patients

Median time to start treatment* . 16 minutes

90th percentile time to start treatment® - 56 minutes

[JifiageBl Non-urgent (e.g. small cuts or abrasions): 180 patients

Median time to start treatment* I 11 minutes

90th percentile time to start treatment® - 47 minutes

Kurri Kurri District Hospital: Time from presentation until leaving the ED

October to December 2017

Same period
last year

1,035
968

Same period
last year

78

4 minutes

*

270

8 minutes

21 minutes

509

13 minutes

46 minutes

1

9 minutes

*

Same period

Change since
one year ago

-0.3%
-0.5%

NSW
(this period)

8 minutes

23 minutes

20 minutes

65 minutes

26 minutes

99 minutes

23 minutes

103 minutes

Change since

last year  one year ago
Attendances used to calculate time to leaving the ED: ® 1,032 patients 1,035 -0.3%
Percentage of patients who spent
four hours or less in the ED _ 9.5% 95.5%
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 23 January 2018). ‘
,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Kurri Kurri District Hospital: Patients presenting to the emergency department
October to December 2017

Same period Change since
last year one year ago

All presentations ' 1,032 patients 1,035 -0.3%
Emergency presentations” by triage category: 963 patients 968 -0.5%
l Resuscitation | <5 <5 -

Emergency [ e 6% 78 14.7%
Urgent 193 (20.0%) 270 -28.5%

524 (54.4%) 509 2.9%

Non-urgent B 0 (18.7%) 11 62.2%

Kurri Kurri District Hospital

2
[@ semi-urgent
8

Emergency presentations” by quarter, January 2010 to December 2017 *
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» l Resuscitation
C
o
s 1,500
% _/\_A l -
&03 3 Urgent
2 1,000 ~~
o i
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§ 500 —/\/—/_\_/—-—\ l Non-urgent
< Shaded area
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g&"?gg"yyoc’}'@\'?gg" X ?Q ?Q N (\?Q W (\?Q N (\?Q W ("YQ"Q'OE;\' PP
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017
Emergency 105 75
Urgent 461 330 230 416 299 344 270 193
Semi-urgent 1,195 1,402 1,062 1,085
All emergency presentations 2,219 2,113 1,735 1,864 1,567 1,303 968

Kurri Kurri District Hospital: Patients arriving by ambulance
October to December 2017

ED Transfer of care time is not currently available for this hospital. ’

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Kurri Kurri District Hospital: Time patients waited to start treatment, triage 2

October to December 2017

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 66 78
Number of triage 2 patients used to calculate waiting time:® 48 56
Median time to start treatment 4 6 minutes 4 minutes 8 minutes
90th percentile time to start treatment 5 * * 23 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2017
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Mgdian time to start treatment* 3 2 4 3 4 3 4 6
(minutes)
90th percentile time to start treatment ° x X * x x « « «
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Kurri Kurri District Hospital: Time patients waited to start treatment, triage 3
October to December 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 193 270
Number of triage 3 patients used to calculate waiting time:® 128 173
Median time to start treatment 4 11 minutes 8 minutes 20 minutes
90th percentile time to start treatment ® 51 minutes 21 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2017
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Kurri Kurri District Hospital: Time patients waited to start treatment, triage 4
October to December 2017

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 524 509
Number of triage 4 patients used to calculate waiting time: > 314 326
Median time to start treatment 4 . 16 minutes 13 minutes 26 minutes
90th percentile time to start treatment s~ [N 56 minutes 46 minutes 99 minutes
Percentage of triage 4 patients who received treatment by time, October to December 2017
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Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to December 2017 "
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Kurri Kurri District Hospital: Time patients waited to start treatment, triage 5
October to December 2017

. Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 180 111
Number of triage 5 patients used to calculate waiting time: > 127 81
Median time to start treatment 4 I 11 minutes 9minutes 23 minutes
90th percentile time to start treatment s~ [ 47 minutes = 103 minutes
Percentage of triage 5 patients who received treatment by time, October to December 2017
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Time patients waited to start treatment (minutes) for triage 5 patients, January 2010 to December 2017 "
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Kurri Kurri District Hospital: Time patients spent in the ED
October to December 2017

Same period NSW
last year (this period)
All presentations:’ 1,032 patients 1,035
Presentations used to calculate time to leaving the ED: ® 1,032 patients 1,035
Median time spent in the ED @ | onours and 50 minutes Ohoursand 2 hours and

39 minutes 44 minutes

90th percentile time spent in the ED ° I 5 hours and 19 minutes ngo;ri ?3:92 6{)’?;’% e‘{;‘i
nu nu

Percentage of patients who left the ED by time, October to December 2017
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Kurri Kurri District Hospital: Time patients spent in the ED
By mode of separation
October to December 2017

Same period Change since

All presentations:' 1,032 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 1,032 patients 1,085 0.3%

Treated and discharged _ 589 (57.1%) 616 -4.4%

Treated and admitted to hospital I 28 (2.7%) 16 75.0%
Patient left without, or before l 40 3.9%) 42 4.8%
completing, treatment o o
Transferred to another hospital . 46 (4.5%) 47 -2.1%

Other I 2 ci9%) 314 4.8%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2017
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0 i
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Hours from presentation until leaving the ED
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Patient left without, or before
completing, treatment

Transferred to another hospital 17.4% 50.0% 69.6% 76.1% 89.1% 95.7% 95.7% 97.8%

75.0% 85.0% 90.0% 97.5% 97.5% 100% 100% 100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Kurri Kurri District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2017 Same period  Change since

last year  one year ago
All presentations at the emergency department: ' 1,032 patients 1,035 -0.3%
Presentations used to calculate time to leaving the ED: ° 1,032 patients 1,035 -0.3%
Porcertage ofpatente woseent | < w50
four hours or less in the ED '
Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2017
S
g 100 — R Percentage of
2 patients who
3 80 — spent four
£ hour or less
g @ in the ED
% 40 Shaded area
2 shows transition
= h
@ 20 to a new patient
o record system
§ o LL | I I A | | (if applicable)
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or
longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see

Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 23 January 2018).
Transfer of care data from Transfer of Care Reporting System (extracted 23 January 2018).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maitland Hospital: Emergency department (ED) overview
October to December 2017

Same period Change since
last year  one year ago

All presentations:’ 12,136 patients 12,446 2.5%
Emergency presentations:* 12,056 patients 12,344 2.3%

Maitland Hospital: Time patients waited to start treatment °
October to December 2017

Same period NSW
last year (this period)
Triage 2 Emergency (e.g. chest pain, severe bums): 2,109 patients 2,021
Median time to start treatment* 8 minutes 7 minutes 8 minutes
90th percentile time to start treatments 33 minutes 21 minutes 23 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 3,181 patients 3,349
Median time to start treatment* 25 minutes 22 minutes 20 minutes
90th percentile time to start treatment® 99 minutes 86 minutes 65 minutes
[iiagel Semi-urgent (e.g. sprained ankle, earache): 5,459 patients 5,623
Median time to start treatment* - 46 minutes 44 minutes 26 minutes
90th percentile time to start treatment® _ 146 minutes 126 minutes 99 minutes
[JifiageBl Non-urgent (e.g. small cuts or abrasions): 1,282 patients 1,332
Median time to start treatment* - 57 minutes 52 minutes 23 minutes
90th percentile time to start treatment® _ 167 minutes 143 minutes 103 minutes

Maitland Hospital: Time from presentation until leaving the ED

October to December 2017 Same period  Change since
last year  one year ago

Attendances used to calculate time to leaving the ED:° 12,136 patients 12,446 -2.5%

Percentage of patients who spent

four hours or less in the ED _ 67.8% 72.2%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. All attendances that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.

6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest

time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 23 January 2018).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maitland Hospital: Patients presenting to the emergency department

October to December 2017
Same period Change since
last year one year ago

All presentations:' 12,136 patients 12,446 -2.5%
Emergency presentations” by triage category: 12,056 patients 12,344 -2.3%
[l Resuscitation | 2502%) 19 31.6%

Emergency [ 2100 (17.5%) 2,021 4.4%

Urgent 3,181 (26.4%) 3,349 -5.0%

5,459 (45.3%) 5,623 2.9%

[ semi-urgent
[l Non-urgent P 1282 (106%) 1,332 3.8%

Emergency presentations” by quarter, January 2010 to December 2017 *

8,000
» l Resuscitation
s T~
® 6,000 —_\
% E—— S N~ l Emergency
&03 3 Urgent
S 4,000
o i
g l Semi-urgent
§ 2,000 l Non-urgent
Z —— —
Shaded area
0 | e e o e shows transition
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017
Emergency 619 579 765 1,040 1,334 1,279 2,021 2,109
Urgent 2,263 2,175 2,583 2,434 2,610 2,679 3,349 3,181
Semi-urgent 6,016 6,059 6,485 6,069 5,816 6,070 5,623 5,459
All emergency presentations 10,827 10,569 11,281 11,173 11,527 11,664 12,344 12,056

Maitland Hospital: Patients arriving by ambulance

October to December 2017
Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 2,238 patients 2,096

ED Transfer of care time

Median time . 9 minutes 7 minutes 2 minutes
90th percentile time - 18 minutes 15 minutes 3 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maitland Hospital: Time patients waited to start treatment, triage 2
October to December 2017

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 2,109 2,021
Number of triage 2 patients used to calculate waiting time:° 2,054 1,986
Median time to start treatment 4 8 minutes 7 minutes 8 minutes
90th percentile time to start treatment ® 33 minutes 21 minutes 23 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2017

100 ‘
g |
5 80
£
¢
5 0= This ED
=
§ 40 | NSW
2
=
é 20 |-
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment
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L 5
90th percentile time to start treatment 37 26 o7 o5 o3 20 o1 33

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maitland Hospital: Time patients waited to start treatment, triage 3
October to December 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 3,181 3,349
Number of triage 3 patients used to calculate waiting time: > 3,012 3,211
Median time to start treatment 4 25 minutes 22 minutes 20 minutes
90th percentile time to start treatment ® 99 minutes 86 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2017
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— 5
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maitland Hospital: Time patients waited to start treatment, triage 4
October to December 2017

Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 5,459 5,623
Number of triage 4 patients used to calculate waiting time: > 4,412 4,687
Median time to start treatment 4 [ 45 minutes 44 minutes 26 minutes
90th percentile time to start treatment s [ 146 minutes 126 minutes 99 minutes

Percentage of triage 4 patients who received treatment by time, October to December 2017
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maitland Hospital: Time patients waited to start treatment, triage 5
October to December 2017

Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 1,282 1,332
Number of triage 5 patients used to calculate waiting time: * 871 938
Median time to start treatment 4 PN 57 minutes 52 minutes 23 minutes
90th percentile time to start treatment s [N 167 minutes 143 minutes 103 minutes

Percentage of triage 5 patients who received treatment by time, October to December 2017
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Time patients waited to start treatment (minutes) for triage 5 patients, January 2010 to December 2017 "
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2010 2011 2012 2013 2014 2015 2016 2017

Median time to start treatment
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maitland Hospital: Time patients spent in the ED
October to December 2017

Same period NSW
last year (this period)
All presentations:’ 12,136 patients 12,446
Presentations used to calculate time to leaving the ED: ® 12,136 patients 12,446
Median time spent in the ED @ I 3 hours and 17 minutes Shoursand 2 hours and

4 minutes 44 minutes

90th percentile time spent in the ED ° I 7 rours and 51 minutes 7hoursand 6 hours and
19 minutes 55 minutes

Percentage of patients who left the ED by time, October to December 2017
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Time patients spent in the ED, by quarter, January 2010 to December 2017

20 .
90th percentile
= = time spent in
15 the ED
@
é Median time
= 10 - spent in the ED
GC) . _,"\ s T N o — -~
2 e PO —— e N — e —— ~ Shaded area
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Median time to leaving the ED ©
(hours, minutes)

2h 37m 3h3m 2h&9m 3h11m 3h6m  2h45m 3h4m  3h17m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maitland Hospital: Time patients spent in the ED
By mode of separation
October to December 2017

Same period Change since

All presentations:' 12,136 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 12,136 patients 12,446 2.5%

Treated and discharged _ 7,376 (60.8%) 8,158 -9.6%

Treated and admitted to hospital - 2,390 (19.7%) 2,284 4.6%
Patient left without, or before

. ’ 945 (7.8% 09
completing, treatment H (r:8%) o87 o1.0%
Transferred to another hospital I 229 (1.9%) 250 -8.4%
Other | JRRESEED) 1,167 2.5%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2017
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Patient left without, or before
completing, treatment

Transferred to another hospital 7.0% 11.8% 175% 293% 485% 59.8% 725% 81.2%

26.8% 581% 788% 9R22% 983% 99.4% 99.5% 99.5%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maitland Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2017 Same period Change since

last year  one year ago
All presentations at the emergency department: ' 12,136 patients 12,446 -2.5%
Presentations used to calculate time to leaving the ED: ° 12,136 patients 12,446 -2.5%

Pocenage ofpeteriowhosoert | © >

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2017

N I Y I \
RN Q\O SRS 0\\ R \@o@ AN R 0\% CER RS Q\V NN\ \\@ o\@ o » R 0\6 S N
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2010 2011 2012 2013 2014 2015 2016 2017

X

g 100 Percentage of
2 patients who

3 80 — spent four

< o kﬂ /‘M hour or less

2 - in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
§ 0 [ | A s | | | (if applicable)

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or
longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see

Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 23 January 2018).
Transfer of care data from Transfer of Care Reporting System (extracted 23 January 2018).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

\_
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manning Base Hospital: Emergency department (ED) overview
October to December 2017

All presentations:’ 8,145 patients
Emergency presentations:® 7,992 patients

Manning Base Hospital: Time patients waited to start treatment?
October to December 2017

Triage 2 Emergency (e.g. chest pain, severe bums): 1,284 patients

Median time to start treatment* 7 minutes

90th percentile time to start treatment s 22 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 2,165 patients

Median time to start treatment* 19 minutes

90th percentile time to start treatment® 97 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 2,878 patients

Median time to start treatment* - 36 minutes

90th percentile time to start treatment® _ 154 minutes

[IifiageBl Non-urgent (e.g. small cuts or abrasions): 1,625 patients

Median time to start treatment* - 32 minutes

90th percentile time to start treatment® _ 137 minutes

Manning Base Hospital: Time from presentation until leaving the ED

October to December 2017

Same period
last year

7,808
7,584

Same period
last year

1,333

8 minutes

20 minutes

2,072

19 minutes

75 minutes

2,469

29 minutes

116 minutes

1,675

27 minutes

115 minutes

Same period

Change since
one year ago

4.3%
5.4%

NSW
(this period)

8 minutes

23 minutes

20 minutes

65 minutes

26 minutes

99 minutes

23 minutes

103 minutes

Change since

last year  one year ago
Attendances used to calculate time to leaving the ED: ® 8,145 patients 7,808 4.3%
Percentage of patients who spent
four hours or less in the ED _ 77.3% 81.9%
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 23 January 2018). ‘
,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manning Base Hospital: Patients presenting to the emergency department

October to December 2017
Same period Change since
last year  one year ago

All presentations:' 8,145 patients 7,808 4.3%
Emergency presentations” by triage category: 7,992 patients 7,584 5.4%
[l Resuscitation | 2005% 35 14.3%

Emergency s 1084 (16.1%) 1,333 3.7%

Urgent 2,165 (27.1%) 2,072 4.5%

@ Semiugent I 27 (0%
[l Non-urgent I 625 (203%) 1,675 -3.0%

Emergency presentations” by quarter, January 2010 to December 2017 *

4,000
» l Resuscitation
s
T 3,000
% W l Fmeroeney
&03 3 Urgent
8 2,000 e
o i
g o t : l Semi-urgent
§ 1,000 M — l Non-urgent
Z
Shaded area
0 e e e e s N N B | showstransiltion
RO TOIONRNININ \’O/ RN R RS R N \@ ISR R \6 O o \« QX ::‘gcaopée ‘gygtaet:.ﬁm
SEGIIAICHC IS S S e @QOQO A N o®° ' >°° @QOQO (i applicable)
QSYQ 30003(29?5;303 ?on (\?Q 5000 (\?Q 3000 (\?Q 5000 (\?Q §\> ?Q
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017
Emergency 973 916 1,042 1,255 1,333 1,284
Urgent 1,729 1,901 1,979 1,899 2,089 2,071 2,072 2,165
Semi-urgent 2,911 2,659 2,412 205115 2,900 2,403 2,469 2,878
All emergency presentations 6,296 6,226 6,492 6,588 7,461 7,257 7,584 7,992

Manning Base Hospital: Patients arriving by ambulance

October to December 2017
Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 2,037 patients 1,926
ED Transfer of care time

Median time I 4 minutes 4 minutes 0 minutes

90th percentile time - 21 minutes 16 minutes 5 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manning Base Hospital: Time patients waited to start treatment, triage 2
October to December 2017

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 1,284 1,333
Number of triage 2 patients used to calculate waiting time:® 1,274 1,325
Median time to start treatment 4 7 minutes 8 minutes 8 minutes
90th percentile time to start treatment ® 22 minutes 20 minutes 23 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2017
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Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to December 2017 "
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec

2010 2011 2012 20183 2014 2015 2016 2017
Mgdian time to start treatment* 7 7 7 7 7 7 8 7
(minutes)
90th percentile time to start treatment ° 21 o7 19 10 10 10 20 29

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manning Base Hospital: Time patients waited to start treatment, triage 3
October to December 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 2,165 2,072
Number of triage 3 patients used to calculate waiting time:® 2,117 2,034
Median time to start treatment 4 19 minutes 19 minutes 20 minutes
90th percentile time to start treatment ® 97 minutes 75 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2017
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec

2010 2011 2012 20183 2014 2015 2016 2017
Mgdian time to start treatment* 30 26 19 20 19 o3 19 19
(minutes)
90th percentile time to start treatment ° 131 105 79 84 67 112 75 o7

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manning Base Hospital: Time patients waited to start treatment, triage 4
October to December 2017

Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 2,878 2,469
Number of triage 4 patients used to calculate waiting time: ® 2,682 2,336
Median time to start treatment 4 [ seminutes 29minutes 26 minutes
90th percentile time to start treatment s [N 154 minutes 116 minutes 99 minutes

Percentage of triage 4 patients who received treatment by time, October to December 2017
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manning Base Hospital: Time patients waited to start treatment, triage 5
October to December 2017

Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 1,625 1,675
Number of triage 5 patients used to calculate waiting time: * 1,460 1,522
Median time to start treatment 4 - 32 minutes 27 minutes 23 minutes
90th percentile time to start treatment s [N 137 minutes 115 minutes 103 minutes

Percentage of triage 5 patients who received treatment by time, October to December 2017
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manning Base Hospital: Time patients spent in the ED
October to December 2017

Same period NSW
last year (this period)
All presentations:’ 8,145 patients 7,808
Presentations used to calculate time to leaving the ED: ® 8,145 patients 7,808
Median time spent in the ED @ I 2rours and 50 minutes 2hoursand 2 hours and

29 minutes 44 minutes

90th percentile time spent in the ED ° I 5 rours and 42 minutes 5 go:jfi atr;g 6{)’?;’% e‘{;‘i
Inu’ nu

Percentage of patients who left the ED by time, October to December 2017
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manning Base Hospital: Time patients spent in the ED
By mode of separation
October to December 2017

Same period Change since

All presentations:' 8,145 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 8,145 patients 7,808 4.3%

Treated and discharged _ 5,497 (67.5%) 5,212 5.5%

Treated and admitted to hospital _ 1,853 (22.8%) 1,957 -5.3%
Patient left without, or before

. ' 658 (8.1% 39
completing, treatment - ®.1%) 5% 25.8%
Transferred to another hospital | 81 (1.0%) 66 22.7%
Other | 560.7% 48 16.7%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2017

100 e = +
P e e
g & B /(/ I il === All presentations
2 / / / o —A— Treated and discharged
2 e A ]
b v / = v Treated and admitted
io> / / /I ,// to hospital
E 40 v 7 r - Patients left without, or before
% / / completing, treatment
5 2 / rg _o_ Transferred to
: ; 5 another hospital
0
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 74% 13.6% 259% 383% 63.0% 753% 87.7% 92.6%

372% 649% 81.8% 92.4% 985% 08% 98% 99.8%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Hunter New England Local Health District
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manning Base Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2017 Same period Change since

last year  one year ago
All presentations at the emergency department: ' 8,145 patients 7,808 4.3%
Presentations used to calculate time to leaving the ED: ° 8,145 patients 7,808 4.3%

Porcentage ofpaents whospent N 1
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2017

N I Y I \
RN Q\O SRS 0\\ R \@o@ AN R 0\% CER RS Q\V NN\ \\@ o\@ o » R 0\6 S N
SR RS S gP T RS P TS P IRV N AR N RS R IS PR

< 7 X § X7 Y SN ST X PN X7 O AT X PN X
FTRYFERVIFERYFERYIFERIYFERYSFTER VI E W VP

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017

S

% 100 Percentage of
o P — patients who

3 / — S~ ~——  — spentfour

c hour or less

<

g @ — in the ED

k5 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
S 0 [ | A s | | | (if applicable)

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or
longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see

Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 23 January 2018).
Transfer of care data from Transfer of Care Reporting System (extracted 23 January 2018).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

\_
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moree District Hospital: Emergency department (ED) overview
October to December 2017

Same period Change since
last year  one year ago
All presentations:' 2,474 patients 2,224 11.2%
Emergency presentations:® 2,185 patients 2,008 8.8%
Moree District Hospital: Time patients waited to start treatment @
October to December 2017
Same period NSW
last year (this period)
Triage 2 Emergency (e.g. chest pain, severe bums): 174 patients 157
Median time to start treatment* 4 minutes 4 minutes 8 minutes
90th percentile time to start treatments 22 minutes 20 minutes 23 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 604 patients 650
Median time to start treatment* 8 minutes 7 minutes 20 minutes
90th percentile time to start treatment® 36 minutes 47 minutes 65 minutes
[fiagel Semi-urgent (e.g. sprained ankle, earache): 1,182 patients 1,054
Median time to start treatment* I 11 minutes 9minutes 26 minutes
90th percentile time to start treatment® - 53 minutes 51 minutes 99 minutes
[JifiageBl Non-urgent (e.g. small cuts or abrasions): 217 patients 147
Median time to start treatment* I T minutes 9minutes 23 minutes
90th percentile time to start treatment® - 46 minutes 35minutes 103 minutes
Moree District Hospital: Time from presentation until leaving the ED
October to December 2017 Same period - Change since
last year  one year ago
Attendances used to calculate time to leaving the ED: ® 2,474 patients 2,224 11.2%
Percentage of patients who spent . .
four hours of less in the ED I o7 87.5%
//7 \
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
‘ Source:  Health Information Exchange, NSW Health (extracted 23 January 2018). ‘
\ 7//
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moree District Hospital: Patients presenting to the emergency department
October to December 2017

Same period Change since
last year  one year ago
All presentations:' 2,474 patients 2,204 11.2%
Emergency presentations” by triage category: 2,185 patients 2,008 8.8%
[l Resuscitation | 810.4%) <5 -
[2 Emergency P 174 0% 157 12.3%
Urgent 604 (27.6%) 650 -71%
8 semiurgent I i 541%
[l Non-urgent B 27 09% 147 47 6%
Emergency presentations” by quarter, January 2010 to December 2017 *
2,000
» l Resuscitation
C
o
® 1500 //\ l Emergency
@
&03 3 Urgent
2 1,000
o i
g l Semi-urgent
g 500 — — = l Non-urgent
< Shaded area
O e e e e e S et e = Y e S e et e ‘rﬁ shows transition
R O L N R RS R N \@ ISR R \6 ESECIN SR ::‘gcaopée ‘gygtaet:.ﬁm
W& R <290‘DO ¢ NP F W Fof F @°o®° ¢ SRS S s OQO& °° @°o®° (if applicable)
5‘§?§3\§o°\5°y95\ e?g 3\’00 e?g 3\’00 e?g 3\’00 e?g 3\’00 e?g §\> ?g
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017
Emergency 102 111 195 116 131 18 157 174
Urgent 436 362 508 484 500 514 650 604
Semi-urgent 1,361 1,147 1,136 1,030 1,091 1,054 1,182
All emergency presentations 2,653 2,009 1,932 1,846 1,812 1,867 2,008 2,185

Moree District Hospital: Patients arriving by ambulance

October to December 2017
Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 252 patients 212

ED Transfer of care time

Median time I 2 minutes 3 minutes -1 minute
90th percentile time - 18 minutes 15 minutes 3 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moree District Hospital: Time patients waited to start treatment, triage 2
October to December 2017

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 174 157
Number of triage 2 patients used to calculate waiting time:® 171 155
Median time to start treatment 4 4 minutes 4 minutes 8 minutes
90th percentile time to start treatment ® 22 minutes 20 minutes 23 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2017

100
g
5 80
£
¢
5 0 This ED
=
S . L NSW
2
=
é 20 |
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to December 2017 "

50 .
90th percentile
40 time to start
@ treatment
(0]
2 30 Median
E time to start
GE_J 20 - treatment
F Shaded area
10 shows transition
o Lbl | AT I T T T~ T T | T T T T T | | | | | toa e pf‘ﬁ”t
,\Q RSERSERS R R ,\q, VRN \% RGN \v KOS \@ RO k\‘b KSR «\« A QA I(’Hezo Hcsaf\e?
B RS AR NN oé’ TR o ST S AT LIPS A P
<‘ ?Q §\> o §Q§‘ NS §Q§‘ ?Q » ?Q 5\> 0 ?Q 5\> 0 ?Q 5\> §<‘ NS §Q§‘ NS

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec

2010 2011 2012 20183 2014 2015 2016 2017
Mgdian time to start treatment* 0 3 3 0 2 3 4 4
(minutes)
90.th percentile time to start treatment ° " 20 19 8 14 20 20 2
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moree District Hospital: Time patients waited to start treatment, triage 3
October to December 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 604 650
Number of triage 3 patients used to calculate waiting time:® 591 632
Median time to start treatment 4 8 minutes 7 minutes 20 minutes
90th percentile time to start treatment ® 36 minutes 47 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2017

100 | :
* \
5 e |
£
¢
5 0 This ED
=
S . |l NSW
2
=
é 20 |
T
o
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to December 2017 "

100 i
90th percentile
time to start

80
) treatment
[0}
2 60 — Median
E time to start
o 40 treatment
E
= Shaded area
20—~ - shows transition
P T T T T s o s e S O S e, o e s A T M T [0 & now patient
O R L L IR I I N N N N N I BRI RIS RN RN (if a HC;{D@
‘gb 5&‘%&0@0‘@ 5&‘%&0@0‘@ \§‘ qﬁ?oé\gb 5&‘%&0@0‘@ 5&‘%&0@0‘@ 5\»“%&0@0 ¢ &Qé\y 5&‘ R pp
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec

2010 2011 2012 20183 2014 2015 2016 2017
Mgdian time to start treatment* 4 9 6 3 4 5 7 8
(minutes)
90Ith percentile time to start treatment ° 33 55 50 2 17 03 47 36
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moree District Hospital: Time patients waited to start treatment, triage 4
October to December 2017

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 1,182 1,054
Number of triage 4 patients used to calculate waiting time: > 1,095 964
Median time to start treatment 4 I 11 minutes 9minutes 26 minutes
90th percentile time to start treatment s [N 53 minutes 51 minutes 99 minutes
Percentage of triage 4 patients who received treatment by time, October to December 2017

100 :
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£ /
©
o
g ® / —— This ED
=
§ 40 NSW
2
B
é 20
3
o

0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to December 2017 "
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Median time to start treatment *
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moree District Hospital: Time patients waited to start treatment, triage 5
October to December 2017

. Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 217 147
Number of triage 5 patients used to calculate waiting time:® 175 133
Median time to start treatment 4 I 11 minutes 9minutes 23 minutes
90th percentile time to start treatment s [ 46 minutes 35 minutes 103 minutes
Percentage of triage 5 patients who received treatment by time, October to December 2017
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moree District Hospital: Time patients spent in the ED
October to December 2017

Same period NSW
last year (this period)
All presentations:’ 2,474 patients 2,204
Presentations used to calculate time to leaving the ED: ® 2,474 patients 2,004
Median time spent in the ED @ B 1 nours and 10 minutes Thoursand 2 hours and

7 minutes 44 minutes

90th percentile time spent in the ED ° I - rours and 41 minutes 4320;’;?] a;i 6{)’?;’% e‘{;‘i
nu nu

Percentage of patients who left the ED by time, October to December 2017
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TE
Time patients spent in the ED, by quarter, January 2010 to December 2017
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care October to December 2017 www.bhi.nsw.gov.au Page 7 of 9

Moree District Hospital

District group 2 hospitals (C2)
Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moree District Hospital: Time patients spent in the ED
By mode of separation
October to December 2017

Same period Change since

All presentations:' 2,474 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 2,474 patients 2204 11.2%

Treated and discharged _ 1,970 (79.6%) 1,750 12.6%

Treated and admitted to hospital - 258 (10.4%) 261 -1.1%
Patient Igﬂ without, or before . 127 5.1%) 91 30.6%
completing, treatment

Transferred to another hospital I 54 (2.2%) 43 25.6%
Other | 5% 79 A7.7%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2017

100
P . '
e 80 fy / —fr/ === All presentations
2 / | T | & Treated and discharged
2 e /4 s .
b 77 _,1—"'_ v Treated and admitted
2 _'_r,—f to hospital
-g 40 Pl A Pati :
¥ e atients left without, or before
% _‘_,.v—"' completing, treatment
5 2 ’J_,:‘ _o_ Transferred to
another hospital
—r
0 T v
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 0% 3.7% 3.7% 13.0% 352% 51.9% 64.8% 70.4%

53.5% 74.8% 89.0% 98.7% 96.9% 984% 92% 100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moree District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2017 Same period  Change since

last year  one year ago
All presentations at the emergency department: ' 2,474 patients 2,204 11.2%
Presentations used to calculate time to leaving the ED: ° 2,474 patients 2,224 11.2%

Pocentage ofpateniownospent N <
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2017
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or
longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see

Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 23 January 2018).
Transfer of care data from Transfer of Care Reporting System (extracted 23 January 2018).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Muswellbrook District Hospital: Emergency department (ED) overview
October to December 2017

All presentations:’ 2,489 patients
Emergency presentations:® 2,376 patients

Muswellbrook District Hospital: Time patients waited to start treatment °
October to December 2017

Triage 2 Emergency (e.g. chest pain, severe bums): 166 patients

Median time to start treatment* 5 minutes

90th percentile time to start treatment s 20 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 672 patients

Median time to start treatment* 19 minutes

90th percentile time to start treatment® 76 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 1,062 patients

Median time to start treatment* - 32 minutes
90th percentile time to start treatment® _ 86 minutes

[JifiageBl Non-urgent (e.g. small cuts or abrasions): 476 patients

Median time to start treatment* - 33 minutes

90th percentile time to start treatment® _ 84 minutes

Muswellbrook District Hospital: Time from presentation until leaving the ED

October to December 2017

Same period
last year

2,623

2,475

Same period
last year

160

5 minutes

15 minutes

680

19 minutes

66 minutes

1,248

31 minutes

87 minutes

387

33 minutes

90 minutes

Same period

Change since
one year ago

-5.1%
-4.0%

NSW
(this period)

8 minutes

23 minutes

20 minutes

65 minutes

26 minutes

99 minutes

23 minutes

103 minutes

Change since

last year  one year ago
Attendances used to calculate time to leaving the ED: ® 2,489 patients 2,623 -5.1%
Percentage of patients who spent
four hours or less in the ED _ 89.2% 89.1%
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. All attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 23 January 2018). ‘
,/

PERFORMANCE PROFILES: Emergency department care October to December 2017 www.bhi.nsw.gov.au

Page 1 of 9

Muswellbrook District Hospital

District group 2 hospitals (C2)
Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Muswellbrook District Hospital: Patients presenting to the emergency department
October to December 2017

Same period Change since
last year one year ago

All presentations:' 2,489 patients 2,623 -5.1%
Emergency presentations” by triage category: 2,376 patients 2,475 -4.0%
l Resuscitation | <5 .
[2 Emergency [ 165 (6.9%) 160 3.1%

Urgent 672 (28.3%) 680 -1.2%
[@ semi-urgent T 1,062 @4.7%) 1,248 -14.9%
[l Non-urgent D 46 20.0%) 387 23.0%

Emergency presentations” by quarter, January 2010 to December 2017 *

2,000
» l Resuscitation
C
o
& 1,500
% l Emergency
8 /\/\ /\/___\/\ 3 Urgent
2 1,000
oy , ~ \/\/\/ .
o =]
g l Semi-urgent
T e G ———— B Non-urgent
Shaded area
0 e A A N [N [ N e e T e e Y O shows transition
010 x0 s A R A A LT AL LD AL B D B O kb b X KD B K0 KD 0 KB B A0 A A A to a new patient
\\ (‘\ NN \\ (‘\ NYON \\ N ’\ A ’\ (‘\ NN ’\ o’\& N ’\ (‘\ QQ\ N ’\ (‘\ QQ\ NN (‘\ &’\ N record system
SISt S o®° C S AEF LS AL LS AL ST A S AS (i applicable)
g&‘YQ‘QOG‘B&‘?Q‘&d‘ ?Q (‘?Q 5000 (\?Q 3000 (\?Q 5000 (\?Q 3000 (\?Q §\>
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017
Emergency 111 146 119 129 146
Urgent 458 472 524 438 498 572 680 672
Semi-urgent 1,191 1,142 1,005 1,131 1,247 1,248 1,062
All emergency presentations 2,223 2,101 1,952 1,854 2,041 2,365 2,475 2,376

Muswellbrook District Hospital: Patients arriving by ambulance
October to December 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 347 patients 400

ED Transfer of care time

Median time . 6 minutes 8 minutes -2 minutes
90th percentile time - 17 minutes 21 minutes -4 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Muswellbrook District Hospital

District group 2 hospitals (C2)
Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Muswellbrook District Hospital: Time patients waited to start treatment, triage 2
October to December 2017

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 166 160
Number of triage 2 patients used to calculate waiting time:® 155 151
Median time to start treatment 4 5 minutes 5 minutes 8 minutes
90th percentile time to start treatment ® 20 minutes 15 minutes 23 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2017

100 |
g
5 8 r
£
¢
5z @ This ED
=
§ 40 | NSW
2
=
é 20 |
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to December 2017 "

100 90th percentile
" time to start
@ treatment
[0}
2 60 Median
E time to start
GE_J 40 treatment
= Shaded area
20 - shows transition
S I e e e e e e e e e e et e et e 0 e e B [0 & now patient
O R L L N R RS R N \@ IR RIS o '$ RN recorc SyS‘ em
SO R S %‘29 o ST o STt o STt (i appiicable)
(\?Q §\)oé§q§\?§ 5\§Oé§’§?9 Q?Q ¥ Q?Q ¥ Q?Q W Q?Q W 50?9 5\§O
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017
Mgdian time to start treatment* 5 4 3 5 4 5 5 5
(minutes)
I 5
90.th percentile time to start treatment " 51 23 2 15 o1 15 20
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Muswellbrook District Hospital

District group 2 hospitals (C2)
Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Muswellbrook District Hospital: Time patients waited to start treatment, triage 3
October to December 2017

) Same period NSW
Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 672 680
Number of triage 3 patients used to calculate waiting time:® 631 646
Median time to start treatment 4 19 minutes 19minutes 20 minutes
90th percentile time to start treatment ® 76 minutes 66 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2017
100 |
% |
R
£
¢
5z @ This ED
=
S 10 NSW
2
=
é 20
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to December 2017 "

200 90th percentile

time to start

» 150 treatment

(0]

! Median

E 100 time to start

o treatment

S

= 50 Shaded area
shows transition

o LL 1 T I T O O [ to a new patient

N S B | [ N O
record system
O 0 00 R R R R L LA R D D X X X0 L0 0 0 L0 K0 L0 L0 KL (if a HC&B{D\G)
SR F W SR SR SR ISR TR F S RN SR s
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec

2010 2011 2012 20183 2014 2015 2016 2017
Mgdian time to start treatment* 15 15 12 15 15 16 19 19
(minutes)
90th percentile time to start treatment ° 73 89 53 6 54 56 66 76

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Muswellbrook District Hospital

District group 2 hospitals (C2)
Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Muswellbrook District Hospital: Time patients waited to start treatment, triage 4
October to December 2017

) } Same period NSW
[ifiage Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 1,062 1,248
Number of triage 4 patients used to calculate waiting time: > 973 1,157
Median time to start treatment 4 [ s2minutes 31 minutes 26 minutes
90th percentile time to start treatment s [ 86 minutes 87 minutes 99 minutes
Percentage of triage 4 patients who received treatment by time, October to December 2017

100
S
R
£
©
o
g ® —— This ED
=
§ 40 NSW
g 4
: /
2 20
Q
5 /
o

0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to December 2017 "
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€ o P e i
100 |= e - -~ - —— S time to start
c ~ - -~
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S e — — e —————— shows tranS|.t|on
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017

Median time to start treatment *
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Muswellbrook District Hospital

District group 2 hospitals (C2)
Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Muswellbrook District Hospital: Time patients waited to start treatment, triage 5
October to December 2017

) Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 476 387
Number of triage 5 patients used to calculate waiting time: > 395 327
Median time to start treatment 4 P 33 minutes 33minutes 23 minutes
90th percentile time to start treatment s [N 84 minutes 90 minutes 103 minutes
Percentage of triage 5 patients who received treatment by time, October to December 2017
100 ,
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Time patients waited to start treatment (minutes) for triage 5 patients, January 2010 to December 2017 "
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Median time to start treatment
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Muswellbrook District Hospital

District group 2 hospitals (C2)
Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Muswellbrook District Hospital: Time patients spent in the ED
October to December 2017

Same period NSW
last year (this period)
All presentations:’ 2,489 patients 2,623
Presentations used to calculate time to leaving the ED: ® 2,489 patients 2,623
Median time spent in the ED @ B hours and 31 minutes Thoursand 2 hours and

36 minutes 44 minutes

90th percentile time spent in the ED ° I 4 hours and 22 minutes 4220;?] ?3:92 6{)’?;’% e‘{;‘i
nu nu

Percentage of patients who left the ED by time, October to December 2017

100

]

80 ,/

60 1/
= This ED
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20 /

Patients who left the ED (%)

0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

TE
Time patients spent in the ED, by quarter, January 2010 to December 2017

10 i
90th percentile
8 = = time spent in
the ED
4
3 6 Median time
e .
c spent in the ED
© (o —— T - e~ —— —— - ~s
= 4 TM—\#_-—L%~———————.,¢#—-‘—_—-‘—V— Shaded area
= shows transition
2 — to a new patient
record system
S e e e e Y (if applicable)
\Q QOIS 0\\ R \‘7/0@ AN <bo\(b CER RS O\V NN\ *590*33 o ® R \6 o 0 \\« 0\« RN
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2010 2011 2012 2013 2014 2015 2016 2017

Median time to leaving the ED ©
(hours, minutes)

1thdm 1h14m 1h15m 1h10m 1h17m 1h33m 1h36m 1h31m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Muswellbrook District Hospital

District group 2 hospitals (C2)
Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Muswellbrook District Hospital: Time patients spent in the ED
By mode of separation
October to December 2017

Same period Change since

All presentations:' 2,489 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 2,489 patients 2,623 5.1%

Treated and discharged _ 1,859 (74.7%) 2,024 -8.2%

Treated and admitted to hospital - 306 (12.3%) 282 8.5%
Patient Igﬂ without, or before . 128 (5.1%) 100 08.0%
completing, treatment

Transferred to another hospital l 97 (3.9%) 109 -11.0%
Other | e 108 -8.3%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2017

100
%"—F_ﬂ—:ﬁﬂ——ﬁ'—-‘iﬁﬂﬁ
o y -
g 8 =t — ——— === All presentations
2 J% / —A— Treated and discharged
[0
= o 7 / _y_ Treated and admitted
L % / to hospital
E 40 , i - Patients left without, or before
% f// / ,/_‘ completing, treatment
5 20 Transferred to
o
:/_H,_r"‘f RS another hospital
0
0 1 2 3 4 5 6 7 8 9 10 1 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 52% 13.4% 37.1% 60.8% 784% 85.6% 86.6% 88.7%

477% 727% 82.8% 988% 97.7% 97.7% 992% 99.2%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Muswellbrook District Hospital

District group 2 hospitals (C2)
Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Muswellbrook District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2017 Same period Change since

last year  one year ago
All presentations at the emergency department: ' 2,489 patients 2,623 -5.1%
Presentations used to calculate time to leaving the ED: ° 2,489 patients 2,623 -5.1%

Porcertage ofpateniswbospent N >
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2017

N I Y I \
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X
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2 R patients who

3 80 — spent four

£ - hour or less

2 in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
§ 0 [ | A s | | | (if applicable)

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or
longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see

Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 23 January 2018).
Transfer of care data from Transfer of Care Reporting System (extracted 23 January 2018).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

%
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Muswellbrook District Hospital

District group 2 hospitals (C2)
Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Narrabri District Hospital: Emergency department (ED) overview
October to December 2017

Same period Change since
last year  one year ago
All presentations:" 1,484 patients 1,578 -6.0%
Emergency presentations:* 1,418 patients 1,567 -9.5%
Narrabri District Hospital: Time patients waited to start treatment ®
October to December 2017
Same period NSW
last year (this period)
Triage 2 Emergency (e.g. chest pain, severe bums): 107 patients 109
Median time to start treatment* 4 minutes 2 minutes 8 minutes
90th percentile time to start treatments 10 minutes 9minutes 23 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 341 patients 439
Median time to start treatment* 14 minutes 13 minutes 20 minutes
90th percentile time to start treatment® 31 minutes 35minutes 65 minutes
[Ifiagel Semi-urgent (e.g. sprained ankle, earache): 646 patients 699
Median time to start treatment* . 21 minutes 19minutes 26 minutes
90th percentile time to start treatment® - 54 minutes 55 minutes 99 minutes
[ifiEgeBl Non-urgent (e.g. small cuts or abrasions): 324 patients 320
Median time to start treatment* . 19 minutes 11 minutes 23 minutes
90th percentile time to start treatment® _ 82 minutes 55minutes 103 minutes
Narrabri District Hospital: Time from presentation until leaving the ED
October to December 2017 Same period - Change since
last year  one year ago
Attendances used to calculate time to leaving the ED: ® 1,484 patients 1,578 -6.0%
Percentage of patients who spent 5 .
four hours or less in the ED — .79 89.6%
//7 \
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
‘ Source:  Health Information Exchange, NSW Health (extracted 23 January 2018). ‘
,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Narrabri District Hospital: Patients presenting to the emergency department
October to December 2017

Same period Change since
last year one year ago

All presentations:' 1,484 patients 1,578 -6.0%
Emergency presentations” by triage category: 1,418 patients 1,567 -9.5%
[l Resuscitation 0 (0%) <5 -

Emergency P 107 75%) 109 1.9%
Urgent 341 (24.0%) 439 -22.3%

646 (45.6%) 699 7.6%

[@ semi-urgent
[l Non-urgent D 524 28%) 320 1.3%

Emergency presentations” by quarter, January 2010 to December 2017 *
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C
o
® 600 \/__\/\,/\~ l Emergency
o 3 Urgent
8 400 Y. N
o i
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z
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017
Emergency 109 107
Urgent 442 407 365 3% 454 345 439 341
Semi-urgent 577
All emergency presentations 1,253 1,141 1,230 1,391 1,487 1,391 1,567 1,418

Narrabri District Hospital: Patients arriving by ambulance
October to December 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: ” 126 patients ** 146

ED Transfer of care time

Median time I 3 minutes 4 minutes -1 minute
90th percentile time - 14 minutes 16 minutes -2 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(™) Interpret with caution: total ambulance arrivals include more than 30% of records for which transfer of care time cannot be calculated.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Narrabri District Hospital: Time patients waited to start treatment, triage 2
October to December 2017

) Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 107 109
Number of triage 2 patients used to calculate waiting time: > 106 104
Median time to start treatment 4 4 minutes 2 minutes 8 minutes
90th percentile time to start treatment ® 10 minutes 9minutes 23 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2017
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Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to December 2017 "
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec

2010 2011 2012 20183 2014 2015 2016 2017
Mgdian time to start treatment* 2 2 3 5 4 5 2 4
(minutes)
90th percentile time to start treatment ° " " " * * * 9 10
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Narrabri District Hospital: Time patients waited to start treatment, triage 3

October to December 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 341 439
Number of triage 3 patients used to calculate waiting time: ® 333 434
Median time to start treatment 4 14 minutes 13 minutes 20 minutes
90th percentile time to start treatment ® 31 minutes 35 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2017
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017
Mgdian time to start treatment 4 2 5 7 10 15 13 14
(minutes)
— 5
90Ith percentile time to start treatment 31 26 26 o9 30 41 35 31
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Narrabri District Hospital: Time patients waited to start treatment, triage 4
October to December 2017

Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 646 699
Number of triage 4 patients used to calculate waiting time: * 630 672
Median time to start treatment 4 . 21 minutes 19minutes 26 minutes
90th percentile time to start treatment s [ 54 minutes 55 minutes 99 minutes

Percentage of triage 4 patients who received treatment by time, October to December 2017
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to December 2017 "
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2010 2011 2012 2013 2014 2015 2016 2017

Median time to start treatment *
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Narrabri District Hospital: Time patients waited to start treatment, triage 5
October to December 2017

) Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 324 320
Number of triage 5 patients used to calculate waiting time: > 304 308
Median time to start treatment 4 I 19 minutes 11 minutes 23 minutes
90th percentile time to start treatment s [ 82 minutes 55 minutes 103 minutes
Percentage of triage 5 patients who received treatment by time, October to December 2017
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Median time to start treatment
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Narrabri District Hospital: Time patients spent in the ED
October to December 2017

Same period NSW
last year (this period)
All presentations:’ 1,484 patients 1578
Presentations used to calculate time to leaving the ED: ® 1,484 patients 1578
Median time spent in the ED @ B 1 hours and 22 minutes Thoursand 2 hours and

23 minutes 44 minutes

90th percentile time spent in the ED ° I 5 nours and 56 minutes 4120;?] ?3:92 6{)’?;’% e‘{;‘i
nu nu

Percentage of patients who left the ED by time, October to December 2017
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TE
Time patients spent in the ED, by quarter, January 2010 to December 2017
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2010 2011 2012 2013 2014 2015 2016 2017

Median time to leaving the ED ©
(hours, minutes)

1h 15m 1h 5m 1h9m 1h15m 1h18m 1h18m 1h23m 1h22m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Narrabri District Hospital: Time patients spent in the ED
By mode of separation
October to December 2017

Same period Change since

All presentations:' 1,484 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ° 1,484 patients 1,578 -6.0%

Treated and discharged _ 1,218 (82.1%) 1,281 -4.9%

Treated and admitted to hospital - 156 (10.5%) 199 -21.6%
Patient Igﬂ without, or before l 58 (3.9%) 49 18.4%
completing, treatment

Transferred to another hospital I 48 (3.2%) 39 23.1%
Other | 403% 10 -60.0%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2017
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o WLr"
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Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 46.6% 84.5% 9B8.1% 96.6% 983% 983% 100%  100%

Transferred to another hospital 0% 83% 375% 542% 729% 85.4% 93.8% 93.8%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Narrabri District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2017 Same period  Change since

last year  one year ago
All presentations at the emergency department: ' 1,484 patients 1,578 -6.0%
Presentations used to calculate time to leaving the ED: ° 1,484 patients 1,578 -6.0%
Percertage ofpatento wrospent | <7
four hours or less in the ED '
Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2017
g
o 100
5 —_——— ~N~N———— — Percentage of
2 patients who
3 80 — spent four
£ hour or less
g @ in the ED
% 40 Shaded area
2 shows transition
= h
@ 20 to a new patient
o record system
§ o LL | I I A | | (if applicable)
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or
longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see

Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 23 January 2018).
Transfer of care data from Transfer of Care Reporting System (extracted 23 January 2018).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Singleton District Hospital: Emergency department (ED) overview
October to December 2017

All presentations:’ 2,918 patients
Emergency presentations:® 2,806 patients

Singleton District Hospital: Time patients waited to start treatment @
October to December 2017

Triage 2 Emergency (e.g. chest pain, severe bums): 243 patients

Median time to start treatment* 9 minutes

90th percentile time to start treatment s 30 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 834 patients
Median time to start treatment* 26 minutes

90th percentile time to start treatment® 72 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 1,571 patients

Median time to start treatment* - 36 minutes

90th percentile time to start treatment® _ 96 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 158 patients

Median time to start treatment* - 32 minutes

90th percentile time to start treatment® _ 96 minutes

Singleton District Hospital: Time from presentation until leaving the ED

October to December 2017

Same period
last year

3,061
2,958

Same period
last year

164

8 minutes

28 minutes

733

23 minutes

64 minutes

1,773

37 minutes

104 minutes

283

26 minutes

96 minutes

Same period

Change since
one year ago

-4.4%

-5.1%

NSW
(this period)

8 minutes

23 minutes

20 minutes

65 minutes

26 minutes

99 minutes

23 minutes

103 minutes

Change since

last year  one year ago
Attendances used to calculate time to leaving the ED: ® 2,918 patients 3,051 -4.4%
Percentage of patients who spent
four hours or less in the ED _ 89.4% 91.1%
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. All attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 23 January 2018). ‘
,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Singleton District Hospital: Patients presenting to the emergency department o]
October to December 2017 =
Same period Change since %
last year one year ago
)
All presentations:' 2,918 patients 3,051 4.4% I
]
Emergency presentations” by triage category: 2,806 patients 2,958 -5.1% g
)
[l Resuscitation | <5 5 . K72
[2 Emergency P 243 86%) 164 46.3% O
C
Urgent 834 (29.7%) 733 13.8% (@)
)
4 semi-ugent I 7 <60 e e @
[l Non-urgent B 158 66%) 283 -44.2% 8)
0p]
Emergency presentations” by quarter, January 2010 to December 2017 *
2,500
» l Resuscitation
C
S 2,000
% \/\/\/\/—/\———\/\/\/\ l Emergency
3 1,500 3 Urgent
o
o i
g 1,000 l Semi-urgent
£ 500 7~ l Non-urgent
pzd /'/\/
W Shows tran
0 S s A A A [y [ | shows transition
RO \\\ DD N R RS R N \@ ISR R 0 \« QX ::‘gcaopde ‘gygtaet:.?]m
S LF W \@QOQO ST LIS LIS o NS AI NS 0®° ' >°° @QOQO (i applicable)
g&‘?gg 50005,29?9 500 (\?Q 5000 (\?Q 5000 (\?Q 3000 (\?Q 5000 (\?Q 5\> ?Q
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017
Emergency 137 105 157 155 183 174 243
Urgent 790 649 642 587 759 692 733 834
Semi-urgent 2,004 1,647 1,629 1,834 1,658 1,773 1,571
All emergency presentations 3,410 3,102 3,104 2,790 2,893 2,789 2,958 2,806

Singleton District Hospital: Patients arriving by ambulance
October to December 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: ’ 273 patients 248

ED Transfer of care time

Median time l 5 minutes 5 minutes 0 minutes ~N
Qg
90th percentile time - 16 minutes 16 minutes 0 minutes n B8
= 0
S £
=
2 e
£3
Al 2
o2
-
o2
(1) Data points are not shown in graphs for quarters when patient numbers are too small. (@) ";
= 0
(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after 8 %
transition to a new information system is not directly comparable. For more information, see Background Paper: "cZ) b=
Approaches to reporting time measures of emergency department performance, December 2011. [
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Singleton District Hospital: Time patients waited to start treatment, triage 2
October to December 2017

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 243 164
Number of triage 2 patients used to calculate waiting time: ® 228 164
Median time to start treatment 4 9 minutes 8 minutes 8 minutes
90th percentile time to start treatment 5 30 minutes 28 minutes 23 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2017
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2010 2011 2012 20183 2014 2015 2016 2017
Mgdian time to start treatment* 6 7 7 9 8 7 8 9
(minutes)
I 5
90.th percentile time to start treatment 33 " 29 19 31 o7 28 30
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Singleton District Hospital: Time patients waited to start treatment, triage 3
October to December 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 834 733
Number of triage 3 patients used to calculate waiting time: > 814 714
Median time to start treatment 4 26 minutes 23 minutes 20 minutes
90th percentile time to start treatment ® 72 minutes 64 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2017

100 | :
2 |
5 8 -~
£
¢
5z @ — This ED
=
S o | J NSW
2
=
é 20 |
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment
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2010 2011 2012 20183 2014 2015 2016 2017
Mgdian time to start treatment 19 23 29 23 25 24 23 26
(minutes)
— 5
90th percentile time to start treatment 59 69 6 6 73 75 64 70

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Singleton District Hospital: Time patients waited to start treatment, triage 4
October to December 2017

Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 1,571 1,773
Number of triage 4 patients used to calculate waiting time:* 1,524 1,696
Median time to start treatment 4 [ seminutes 37 minutes 26 minutes
90th percentile time to start treatment s [ 95 minutes 104 minutes 99 minutes

100

Percentage of triage 4 patients who received treatment by time, October to December 2017
) /)/-4———*
60 /

Fd =~ This ED

40 / NSW
/

Patients who received treatment (%)
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to December 2017 "
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° treatment
£
= 50 Shaded area
“ o — ~— shows transition
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017

Median time to start treatment *
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Singleton District Hospital: Time patients waited to start treatment, triage 5

October to December 2017

) Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 158 283
Number of triage 5 patients used to calculate waiting time: > 142 253
Median time to start treatment 4 P 52 minutes 26minutes 23 minutes
90th percentile time to start treatment s [ 95 minutes 96 minutes 103 minutes
Percentage of triage 5 patients who received treatment by time, October to December 2017
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Time patients waited to start treatment (minutes) for triage 5 patients, January 2010 to December 2017 "
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care October to December 2017 www.bhi.nsw.gov.au Page 6 of 9

Singleton District Hospital

District group 2 hospitals (C2)
Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Singleton District Hospital: Time patients spent in the ED
October to December 2017

Same period NSW
last year (this period)
All presentations:’ 2,918 patients 3,051
Presentations used to calculate time to leaving the ED: ® 2,918 patients 3,051
Median time spent in the ED @ [ 1 hours and 26 minutes Thoursand 2 hours and

25 minutes 44 minutes

90th percentile time spent in the ED ° I - rours and 5 minutes 342";? igg 6{)’?;’% e‘{;‘i
inu nu

Percentage of patients who left the ED by time, October to December 2017

Singleton District Hospital

100

T T
~

/ —— This ED
0 NSW

20 /

Patients who left the ED (%)

0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

TE
Time patients spent in the ED, by quarter, January 2010 to December 2017

10 90th percentile
8 = = time spent in
the ED
4
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2010 2011 2012 2013 2014 2015 2016 2017

Median time to leaving the ED ©
(hours, minutes)

1h 3m 1h 6m th8m 1h17m 1h18m 1h27m 1h25m 1h26m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

District group 2 hospitals (C2)
Hunter New England Local Health District
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Singleton District Hospital: Time patients spent in the ED
By mode of separation
October to December 2017

Same period Change since

All presentations:' 2,918 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 2,918 patients 3,051 4.4%

Treated and discharged _ 2,409 (82.6%) 2,522 -4.5%

Treated and admitted to hospital - 309 (10.6%) 311 -0.6%
Patient Igﬂ without, or before I 56 (1.9%) % 30.8%
completing, treatment

Transferred to another hospital I 91 (3.1%) 84 8.3%
Other | ss08% 41 29.3%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2017

100

|
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ol

20 r/ /V -r‘j Transferred to
/ ;’r/r// another hospital
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All presentations
Treated and discharged

Treated and admitted
to hospital

—
77&“/“

N

completing, treatment

o\

Patients who left the ED (%)

o
—
N
w

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before . o . o o o o o
completing, treatment 446% 786% 92.9% 982% 100% 100% 100%  100%

Transferred to another hospital 55% 29.7% 484% 64.8% 80.2% 83.5% 868% 90.1%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Singleton District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2017 Same period Change since

last year  one year ago
All presentations at the emergency department: ' 2,918 patients 3,051 -4.4%
Presentations used to calculate time to leaving the ED: ° 2,918 patients 3,051 -4.4%

o atpuenswrosert N =

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2017

N I Y I \
RN Q\O SRS 0\\ R \@o@ AN R 0\% CER RS Q\V NN\ \\@ o\@ o » R 0\6 S N
SR RS S gP T RS P TS P IRV N AR N RS R IS PR

< 7 X § X7 Y SN ST X PN X7 O AT X PN X
FTRYFERVIFERYFERYIFERIYFERYSFTER VI E W VP

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017

X

g 100 Percentage of
2 patients who

3 80 — spent four

£ - hour or less

2 in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
§ 0 [ | A s | | | (if applicable)

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or
longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see

Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 23 January 2018).
Transfer of care data from Transfer of Care Reporting System (extracted 23 January 2018).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Tamworth Base Hospital: Emergency department (ED) overview
October to December 2017

Same period Change since
last year  one year ago
All presentations:’ 11,018 patients 11,645 -5.4%
Emergency presentations:* 10,531 patients 10,969 -4.0%
Tamworth Base Hospital: Time patients waited to start treatment @
October to December 2017
Same period NSW
last year (this period)
Triage 2 Emergency (e.g. chest pain, severe bums): 916 patients 934
Median time to start treatment* 8 minutes 8 minutes 8 minutes
90th percentile time to start treatments 28 minutes 29minutes 23 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 2,510 patients 2,700
Median time to start treatment* 24 minutes 22 minutes 20 minutes
90th percentile time to start treatment® 81 minutes 71 minutes 65 minutes
[fiagel Semi-urgent (e.g. sprained ankle, earache): 5,608 patients 5,440
Median time to start treatment* - 41 minutes 37 minutes 26 minutes
90th percentile time to start treatment® _ 133 minutes 114 minutes 99 minutes
[JifiageBl Non-urgent (e.g. small cuts or abrasions): 1,462 patients 1,836
Median time to start treatment* - 45 minutes 40 minutes 23 minutes
90th percentile time to start treatment® _ 124 minutes 121 minutes 103 minutes
Tamworth Base Hospital: Time from presentation until leaving the ED
October to December 2017 Same period - Change since
last year  one year ago
Attendances used to calculate time to leaving the ED:° 11,018 patients 11,645 -5.4%
Percentage of patients who spent . .,
four hours or less in the ED _ 73.7% 76.6%
//7 \
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. All attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
‘ Source:  Health Information Exchange, NSW Health (extracted 23 January 2018). ‘
,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Tamworth Base Hospital: Patients presenting to the emergency department
October to December 2017

Same period Change since
last year one year ago

All presentations:' 11,018 patients 11,645 -5.4%
Emergency presentations” by triage category: 10,631 patients 10,969 -4.0%
[l Resuscitation | s5103%) 59 -40.7%

[2 Emergency [ 16 8.7%) 934 -1.9%

Urgent 2,510 (23.8%) 2,700 -7.0%
[@ semi-urgent D 5608 (53.3%) 5,440 3.1%
[l Non-urgent B 452 (13.9%) 1,836 -20.4%

Emergency presentations” by quarter, January 2010 to December 2017 *

8,000

l Resuscitation

(2]
C
o
T 6,000 al
% \/\/\J ~ l Emergency
&03 3 Urgent
L _
g \_/\ l Semi-urgent
§ 2,000 —— l Non-urgent
Shaded area
Y e ey [ shows transition
R O L N R RS R N \@ ISR R 0 \« QX }.gcaopj‘g gtaet:.ﬁm
R O N N N {f appicabl)
g&"?gg‘ 3&'00\3(\?93 (\?Q 3000 (\?Q 5000 (\?Q 3000 (\?Q 5000 (\?Q 3000 ?95\)00
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017
Emergency 826 911 859 1,035 885 934 916
Urgent 2,299 2,291 2,673 2,360 2,280 2,645 2,700 2,510
Semi-urgent 4,387 4,140 4,487 4,383 4,970 5,440 5,608
All emergency presentations 11,209 10,049 9,978 9,736 9,959 10,092 10,969 10,531

Tamworth Base Hospital: Patients arriving by ambulance
October to December 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 1 ,736 patients 1,743

ED Transfer of care time

Median time . 8 minutes 9 minutes -1 minute
90th percentile time - 23 minutes 24 minutes -1 minute
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Tamworth Base Hospital: Time patients waited to start treatment, triage 2
October to December 2017

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 916 934
Number of triage 2 patients used to calculate waiting time: > 909 932
Median time to start treatment 4 8 minutes 8 minutes 8 minutes
90th percentile time to start treatment ® 28 minutes 29minutes 23 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2017
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Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to December 2017 "
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2010 2011 2012 20183 2014 2015 2016 2017
Mgdian time to start treatment* 8 8 8 7 7 9 8 8
(minutes)
I 5
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Tamworth Base Hospital: Time patients waited to start treatment, triage 3
October to December 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 2,510 2,700
Number of triage 3 patients used to calculate waiting time:° 2,453 2,645
Median time to start treatment 4 24 minutes 22 minutes 20 minutes
90th percentile time to start treatment ® 81 minutes 71 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2017
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Mgdian time to start treatment 24 o5 21 20 o1 30 20 o4
(minutes)
90th percentile time to start treatment ° 87 85 70 64 67 106 71 81

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Tamworth Base Hospital: Time patients waited to start treatment, triage 4
October to December 2017

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 5,608 5,440
Number of triage 4 patients used to calculate waiting time: * 5,336 5,215
Median time to start treatment 4 [ 41 minutes 37 minutes 26 minutes
90th percentile time to start treatment s [ 133 minutes 114 minutes 99 minutes
Percentage of triage 4 patients who received treatment by time, October to December 2017
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Tamworth Base Hospital: Time patients waited to start treatment, triage 5
October to December 2017

) Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear (this period)
Number of triage 5 patients: 1,462 1,836
Number of triage 5 patients used to calculate waiting time:* 1,351 1,722
Median time to start treatment 4 P 45 minutes 40 minutes 23 minutes
90th percentile time to start treatment s [N 124 minutes 121 minutes 103 minutes
Percentage of triage 5 patients who received treatment by time, October to December 2017
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Tamworth Base Hospital: Time patients spent in the ED
October to December 2017

Same period NSW
last year (this period)
All presentations:’ 11,018 patients 11,645
Presentations used to calculate time to leaving the ED: ® 11,018 patients 11,645
Median time spent in the ED @ B 2nours and 48 minutes 2hoursand 2 hours and

35 minutes 44 minutes

90th percentile time spent in the ED ° I 6 rours and 7 minutes 6 go;ﬁi atrég 6{)’?;’% e‘{;‘i
Inu’ nu

Percentage of patients who left the ED by time, October to December 2017
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80 W—-

60 /
e —— This ED

40 / NSW

20 /

Patients who left the ED (%)

0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

TE
Time patients spent in the ED, by quarter, January 2010 to December 2017

10 i
90th percentile
8 = - = = time spentin
’ Ap— -
. = ——— L7 N N the ED
3 6 S e e’ s Median time
B spent in the ED
g 4 Shaded area
£

shows transition
2 to a new patient
record system
(if applicable)

e Y Y O B [
00\0\0\’\\"\"\\\%\W\@\(b*{b\%\%\%\b‘\“\b‘\b‘@@\b\@\‘b*@\@\@\«\“\4\«

A RS S S S S SRS
ST B >°\@®Qo®°& S B F FES S @Qoﬂ@ S %‘Z’Qoé’@"” SAF LS LS
?g oo\ gé\ ?g‘ » O° > ?g §\> 0 ?g §\> O° & ?9 §\> O° ?9 §\> O° ?9‘ oo\ §'Z§\ SN oo\

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017

Median time to leaving the ED ©
(hours, minutes)

3h 9m 3h3m 2h54m 2h47m 2h33m 2h47m 2h35m 2h48m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care October to December 2017 www.bhi.nsw.gov.au Page 7 of 9

Tamworth Base Hospital

Major hospitals (B)
Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Tamworth Base Hospital: Time patients spent in the ED
By mode of separation
October to December 2017

Same period Change since
All presentations:' 11,018 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 11,018 patients 11,645 5.4%

Treated and discharged _ 7,632 (69.3%) 8,270 -7.7%

Treated and admitted to hospital _ 2,859 (25.9%) 2,834 0.9%

Patient left without, or before

, B ss063%) 399 -10.0%
completing, treatment
Transferred to another hospital | 34 (0.3%) 35 -2.9%
Other | 134029 107 25.2%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2017

100 . ————
—-——"—_’— _’——¢
/ //V//*_' ¢
80 P P —r— | All presentations

Treated and discharged

Treated and admitted
to hospital

60

A
7%
i / /// ) f;—"
20 // / Transferred to

}/ another hospital
0 Lt

0 1 2 3 4 5 6 7 8 9 10 11 12

Patients left without, or before
completing, treatment

Patients who left the ED (%)

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 0% 88% 235% 353% 64.7% 824% 882% 882%

2561% 56.0% 82.5% 942% 992% 97% 100% 100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Tamworth Base Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2017 Same period Change since

last year  one year ago
All presentations at the emergency department: ' 11,018 patients 11,645 -5.4%
Presentations used to calculate time to leaving the ED: ° 11,018 patients 11,645 -5.4%

Porcentage ofpaen wbospent | ;7
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2017

N I Y I \
RN Q\O SRS 0\\ R \@o@ AN R 0\% CER RS Q\V NN\ \\@ o\@ o » R 0\6 S N
SR RS S gP T RS P TS P IRV N AR N RS R IS PR
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017

X

g 100 Percentage of
2 patients who

3 80 — spent four

£ & T~ /v—/\/\/J\/ hour or less

2 in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
§ 0 [ | A s | | | (if applicable)

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or
longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see

Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 23 January 2018).
Transfer of care data from Transfer of Care Reporting System (extracted 23 January 2018).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

\_
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