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Bateman's Bay District Hospital: Emergency department (ED) overview
October to December 2017

All presentations:" 4,676 patients
Emergency presentations:® 4,534 patients

Bateman's Bay District Hospital: Time patients waited to start treatment @
October to December 2017

Triage 2 Emergency (e.g. chest pain, severe bums): 398 patients

Median time to start treatment* 8 minutes

90th percentile time to start treatment s 28 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,239 patients
Median time to start treatment* 22 minutes

90th percentile time to start treatment® 68 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 2,257 patients

Median time to start treatment* - 27 minutes

90th percentile time to start treatment® _ 96 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 622 patients

Median time to start treatment* . 21 minutes

90th percentile time to start treatment® _ 72 minutes

Bateman's Bay District Hospital: Time from presentation until leaving the ED

October to December 2017

Attendances used to calculate time to leaving the ED: ® 4,676 patients

Percentage of patients who spent
four hours or less in the ED

Same period
last year

4,132
3,976

Same period
last year

359

8 minutes

26 minutes

1,117

19 minutes

56 minutes

1,891

23 minutes

85 minutes

600

23 minutes

105 minutes

Same period
last year

4,132

87.5%

Change since
one year ago

13.2%
14.0%

NSW
(this period)

8 minutes

23 minutes

20 minutes

65 minutes

26 minutes

99 minutes

23 minutes

103 minutes

Change since
one year ago

13.2%

1. Allemergency and non-emergency attendances at the emergency department (ED).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 23 January 2018).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bateman's Bay District Hospital: Patients presenting to the emergency department
October to December 2017

Same period Change since
last year one year ago

All presentations:' 4,676 patients 4,132 13.2%
Emergency presentations” by triage category: 4,534 patients 3,976 14.0%
[l Resuscitation | 180.4% 9 100.0%

[2 Emergency [ sos88%) 359 10.9%

Urgent 1,239 (27.3%) 1,117 10.9%
[@ semi-urgent D 2257 (49.8%) 1,891 19.4%
[l Non-urgent P 622 (13.7%) 600 3.7%

Emergency presentations” by quarter, January 2010 to December 2017 *#

2,500
® / l Resuscitation
2 2,000 A\/
kst l Emergency
= \/\ — /\ /
g 1,500 VvV 3 Urgent
o —— - i
E 1,000 \/\ l Semi-urgent
§ 500 — —— \// l Non-urgent
- Shaded area
o e e shows transition
D000 R R R X \W BUENGECIRCIRCENG R NI R 0 \« QX ::‘gcaopde vsvygtaet:.im
B SR B S S BN EFES @QOQO& S BN SFA S °°@@°o®° (i applicable)
Y WY WY “vﬂ? SRR ARSI e vﬂ? R vﬂ?
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017
Emergency
Urgent 1,017 1,133 1,134 1,117 1,239
Semi-urgent 1,978 1,556 1,703 1,891 2,257
All emergency presentations 4,107 3,400 8511 3,976 4,534

Bateman's Bay District Hospital: Patients arriving by ambulance
October to December 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 484 patients 492

ED Transfer of care time

Median time . 9 minutes 10 minutes -1 minute
90th percentile time - 22 minutes 24 minutes -2 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bateman's Bay District Hospital: Time patients waited to start treatment, triage 2
October to December 2017

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 398 359
Number of triage 2 patients used to calculate waiting time: ® 395 358
Median time to start treatment 4 8 minutes 8 minutes 8 minutes
90th percentile time to start treatment ® 28 minutes 26 minutes 23 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2017
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to December 2017 e
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec

2010 2011 2012 20183 2014 2015 2016 2017
Mgdian time to start treatment* 8 7 6 8 8
(minutes)
90th percentile time to start treatment ° o4 17 19 26 o8

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bateman's Bay District Hospital: Time patients waited to start treatment, triage 3
October to December 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 1,239 1,117
Number of triage 3 patients used to calculate waiting time:® 1,173 1,065
Median time to start treatment 4 22 minutes 19minutes 20 minutes
90th percentile time to start treatment ® 68 minutes 56 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2017
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Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to December 2017 e

100 90th percentile
" time to start
@ treatment
(0]
ERS Median
E time to start
GE_J 40 treatment
= Shaded area
20 — - shows transition
o LL | RN R R R BN B L toanew patient

N N N B | [ N O
record system
D0 0 0 R R R R D00 D W X X000 0 00 L0 0 R (if a HC&B{D\G)
SR F W SR SR SR ISR TR SR SR s
S P Y W T S W S

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec

2010 2011 2012 20183 2014 2015 2016 2017
Mgdian time to start treatment* 21 21 18 19 29
(minutes)
90th percentile time to start treatment ° 67 58 58 56 68

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bateman's Bay District Hospital: Time patients waited to start treatment, triage 4
October to December 2017

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 2,257 1,891
Number of triage 4 patients used to calculate waiting time: > 982 925
Median time to start treatment 4 [ 27 minutes 23 minutes 26 minutes
90th percentile time to start treatment s [N 96 minutes 85 minutes 99 minutes
Percentage of triage 4 patients who received treatment by time, October to December 2017
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Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to December 2017 e

200 .
90th percentile
- - time to start
» 150 treatment
2 —
2 Lo o~ D Median
E 100 . s  — timetostart
e S treatment
T80 Shaded area
/\~\,§’w shows transition
o LL L L1 \ I e A trgc"’:) :‘de‘;" Fs’f‘;:”t
T S T 0 U OIS i apploatle
S %&oé\@ S %&oé\@ IS %&oé\@ o d{\@ 5 %qseog\p 5\9 %Qge RIS R S R if applicable
S K g 8 C}§rz§\?§\§\>00§(‘?g S W T P T S N

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017

Median time to start treatment *
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bateman's Bay District Hospital: Time patients waited to start treatment, triage 5
October to December 2017

. Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 622 600
Number of triage 5 patients used to calculate waiting time:® 186 162
Median time to start treatment 4 P 21 minutes 23 minutes 23 minutes
90th percentile time to start treatment s [N 72 minutes 105 minutes 103 minutes
Percentage of triage 5 patients who received treatment by time, October to December 2017
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bateman's Bay District Hospital: Time patients spent in the ED
October to December 2017

Same period NSW
last year (this period)
All presentations:’ 4,676 patients 4,132
Presentations used to calculate time to leaving the ED: ® 4,676 patients 4,132
Median time spent in the ED @ [ 1 hours and 2 minutes Ohoursand 2 hours and

59 minutes 44 minutes

90th percentile time spent in the ED ° I 4 rours and 35 minutes 4220;;(? atzg 6{)’?;’% e‘{;‘i
inu nu
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.
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(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bateman's Bay District Hospital: Time patients spent in the ED
By mode of separation
October to December 2017

Same period Change since

All presentations:' 4,676 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ° 4,676 patients 4,132 13.2%

Treated and discharged _ 2,230 (47.7%) 1,717 29.9%

Treated and admitted to hospital - 493 (10.5%) 813 -39.4%
Patient Igﬂ without, or before . 195 (4.2%) 110 77.3%
completing, treatment

Transferred to another hospital I 116 (2.5%) 107 8.4%

Other B 642 35.1%) 1385 18.6%

T£§
Percentage of patients who left the ED by time and mode of separation, October to December 2017
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% / / ”,Jf /'/ completing, treatment
5 2 ~ Transferred to
o
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1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before . o o o o . o o
completing, treatment 328% 656% 841% 9R23% 964% 97.9% 99.0% 100%

Transferred to another hospital 34% 13.8% 302% 51.7% 71.6% 87.1% 922% 96.6%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bateman's Bay District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2017 Same period Change since

last year  one year ago
All presentations at the emergency department: ' 4,676 patients 4,132 13.2%
Presentations used to calculate time to leaving the ED: ° 4,676 patients 4,132 13.2%

Pocenageofpetentowhosoent | <
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.
+ Data points are not shown in graphs for quarters when patient numbers were too small.
+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.
s  Quarterly information for this hospital is shown where data are available from the Health Information
Exchange, NSW Health. For more information, see Background Paper: Approaches to reporting time
measures of emergency department performance, December 2011.
1. Allemergency and non-emergency presentations at the emergency department (ED).
2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients took equal to or
longer than this time.
6. All presentations that have a departure time.
7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of
responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 23 January 2018).
Transfer of care data from Transfer of Care Reporting System (extracted 23 January 2018).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Cooma Health Service: Emergency department (ED) overview
October to December 2017

Same period Change since
last year  one year ago

All presentations:’ 2,615 patients 2,560 2.1%
Emergency presentations:® 2,358 patients 2,351 0.3%
Cooma Health Service: Time patients waited to start treatment ¢
October to December 2017
Same period NSW
last year (this period)
Triage 2 Emergency (e.g. chest pain, severe bums): 298 patients 249
Mediian time to start treatment* 7 minutes 6 minutes 8 minutes
90th percentile time to start treatments 21 minutes 22 minutes 23 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 669 patients 674
Median time to start treatment* 18 minutes 18minutes 20 minutes
90th percentile time to start treatment® 59 minutes 61 minutes 65 minutes
[fiagedl Semi-urgent (e.g. sprained ankle, earache): 1,022 patients 1,051
Median time to start treatment* - 27 minutes 29minutes 26 minutes
90th percentile time to start treatment® _ 100 minutes 108 minutes 99 minutes
[JifiageBl Non-urgent (e.g. small cuts or abrasions): 364 patients 365
Median time to start treatment* - 25 minutes 27 minutes 23 minutes
90th percentile time to start treatment® _ 112 minutes 107 minutes 103 minutes

Cooma Health Service: Time from presentation until leaving the ED

October to December 2017 Same period  Change since
last year  one year ago

Attendances used to calculate time to leaving the ED: ® 2,614 patients 2,560

Percentage of patients who spent

four hours or less in the ED I, co: 88.1%

2.1%

6

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
All emergency and non-emergency attendances at the emergency department (ED).
All attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest

time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 23 January 2018).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Cooma Health Service: Patients presenting to the emergency department
October to December 2017

Same period Change since
last year one year ago

All presentations:' 2,615 patients 2,560 2.1%

Emergency presentations” by triage category: 2,358 patients 2,351 0.3%

l Resuscitation

5 (0.2%) 12 -58.3%

Emergency [ 208 (12.6%) 249 19.7%

Urgent 669 (28.4%) 674 -0.7%
@ Semi-ugent I 22 5%
[l Non-urgent I 5o (15.4%) 365 -0.3%

Emergency presentations” by quarter, January 2010 to December 2017 *#
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017
Emergency
Urgent 674 669
Semi-urgent 1,051 1,022
All emergency presentations 2,351 2,358

Cooma Health Service: Patients arriving by ambulance
October to December 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 320 patients 198

ED Transfer of care time

Median time . 7 minutes 8 minutes -1 minute
90th percentile time - 16 minutes 29 minutes  -13 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Cooma Health Service: Time patients waited to start treatment, triage 2
October to December 2017

) Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 298 249
Number of triage 2 patients used to calculate waiting time: > 297 249
Median time to start treatment 4 7 minutes 6 minutes 8 minutes
90th percentile time to start treatment ® 21 minutes 22 minutes 23 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2017
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Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to December 2017 e
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec

2010 2011 2012 20183 2014 2015 2016 2017
Median time to start treatment* 6 7
(minutes)
I 5
90th percentile time to start treatment 29 o1

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Cooma Health Service: Time patients waited to start treatment, triage 3
October to December 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 669 674
Number of triage 3 patients used to calculate waiting time:® 661 663
Median time to start treatment 4 18 minutes 18 minutes 20 minutes
90th percentile time to start treatment ® 59 minutes 61 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2017
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Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to December 2017 e
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec

2010 2011 2012 20183 2014 2015 2016 2017
Median time to start treatment* 18 18
(minutes)
90th percentile time to start treatment ° 61 59

(minutes)

(+) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Cooma Health Service: Time patients waited to start treatment, triage 4
October to December 2017

Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 1,022 1,051
Number of triage 4 patients used to calculate waiting time: > 972 1,010
Median time to start treatment 4 - 27 minutes 29minutes 26 minutes
90th percentile time to start treatment s [N 100 minutes 108 minutes 99 minutes

Percentage of triage 4 patients who received treatment by time, October to December 2017
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Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to December 2017 e
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Cooma Health Service: Time patients waited to start treatment, triage 5
October to December 2017

Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 364 365
Number of triage 5 patients used to calculate waiting time: > 323 331
Median time to start treatment 4 - 25 minutes 27 minutes 23 minutes
90th percentile time to start treatment s [N 112 minutes 107 minutes 103 minutes

Percentage of triage 5 patients who received treatment by time, October to December 2017
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0 90th percentile
- - time to start
g 150 treatment
2 N Median
£ 100 == 7 —— timeto start
£ N -
o P treatment
Y Shaded area
shows transition
S e I to a new patient
O 0 OO R DR R D DR D00 N 0 00 © 00 e 0 QA A A A fecorq system
S BF R P 55 %@ o@“ S >°° %é? 8 S oz“ ¥ 500 %ée 3 S A P " 5@ %qse o (if applicable)
R N A I R e R RO S e S AR I

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017

Median time to start treatment *
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Cooma Health Service: Time patients spent in the ED
October to December 2017

Same period NSW
last year (this period)
All presentations:’ 2,615 patients 2,560
Presentations used to calculate time to leaving the ED: ® 2,614 patients 2,560
Median time spent in the ED @ [ 1 rours and 39 minutes Thoursand 2 hours and

42 minutes 44 minutes

90th percentile time spent in the ED ° I - rours and 17 minutes 4120;;(? atzg 6{)’?;’% e‘{;‘i
inu nu

Percentage of patients who left the ED by time, October to December 2017
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Median time to leaving the ED ©
(hours, minutes)

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

1h42m  1h39m

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Cooma Health Service: Time patients spent in the ED
By mode of separation
October to December 2017

Same period Change since

All presentations:' 2,615 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 2,614 patients 2,560 2.19%

Treated and discharged _ 2,138 (31.8%) 2,026 5.5%

Treated and admitted to hospital - 337 (12.9%) 377 -10.6%
Patient Igﬂ without, or before I 54 2.1%) 20 20.0%
completing, treatment

Transferred to another hospital I 78 (3.0%) 81 -3.7%
Other | 803%) 6 33.3%

T£§
Percentage of patients who left the ED by time and mode of separation, October to December 2017

100 o
— '_’_: = , — —|
éf: e
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s % = Treated and admitted
= - .
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% V ‘Jﬂ/ = completing, treatment
5 2 Transferred to
o
/ RS another hospital
0 =
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Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o . o o o o o o
completing, treatment 37.0% 556% 833% 9R26% 981% 100% 100%  100%

Transferred to another hospital 3.8% 10.3% 359% 56.4% 83.3% 89.7% 949% 97.4%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Cooma Health Service: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2017 Same period  Change since

last year  one year ago
All presentations at the emergency department: ' 2,615 patients 2,560 2.1%
Presentations used to calculate time to leaving the ED: ° 2,614 patients 2,560 2.1%

Pocenageofpeteriswhoscert | 1%

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2017 7#

N I Y I \
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£ - hour or less

2 in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
§ 0 [ | A s | | | (if applicable)

/

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.
+ Data points are not shown in graphs for quarters when patient numbers were too small.
+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.
s  Quarterly information for this hospital is shown where data are available from the Health Information
Exchange, NSW Health. For more information, see Background Paper: Approaches to reporting time
measures of emergency department performance, December 2011.
1. Allemergency and non-emergency presentations at the emergency department (ED).
2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients took equal to or
longer than this time.
6. All presentations that have a departure time.
7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of
responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 23 January 2018).
Transfer of care data from Transfer of Care Reporting System (extracted 23 January 2018).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital: Emergency department (ED) overview
October to December 2017

All presentations:" 4,812 patients
Emergency presentations:* 4,500 patients

Goulburn Base Hospital: Time patients waited to start treatment ®
October to December 2017

Triage 2 Emergency (e.g. chest pain, severe bums): 533 patients

Median time to start treatment* 9 minutes

90th percentile time to start treatment s 20 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,931 patients

Median time to start treatment* 22 minutes

90th percentile time to start treatment® 82 minutes

[fiagedl Semi-urgent (e.g. sprained ankle, earache): 1,715 patients

Median time to start treatment* - ST minutes

90th percentile time to start treatment® _ 119 minutes

[ifiEgeBl Non-urgent (e.g. small cuts or abrasions): 294 patients

Median time to start treatment* - 29 minutes

90th percentile time to start treatment® _ 107 minutes

Goulburn Base Hospital: Time from presentation until leaving the ED

October to December 2017

Same period
last year

4,660
4,399

Same period
last year

448

8 minutes

23 minutes

1,722

21 minutes

68 minutes

1,922

29 minutes

118 minutes

285

24 minutes

106 minutes

Same period

Change since
one year ago

3.3%
2.3%

NSW
(this period)

8 minutes

23 minutes

20 minutes

65 minutes

26 minutes

99 minutes

23 minutes

103 minutes

Change since

last year  one year ago
Attendances used to calculate time to leaving the ED: ® 4,812 patients 4,660 3.3%
Percentage of patients who spent
four hours or less in the ED _ 78.3% 80.4%
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. All attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 23 January 2018). ‘
,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital: Patients presenting to the emergency department
October to December 2017

Same period Change since
last year one year ago
All presentations:' 4,812 patients 4,660 3.3%
Emergency presentations” by triage category: 4,500 patients 4,399 2.3%
[l Resuscitation | 27 06%) 22 22.7%
[2 Emergency P 533 (11.8%) 448 19.0%
Urgent 1,931 (42.9%) 1,722 12.1%
@ Semi-urgent I s 5%
[l Non-urgent P 204 65%) 285 3.2%
Emergency presentations” by quarter, January 2010 to December 2017 *
2,000 +—
" /\/\ l Resuscitation
T 1500 [ ——— —_——m l Emergency
3
3 3 Urgent
S 1000 -
o .
g \/\ l Semi-urgent
g 500 — /\w l Non-urgent
pzd
- Shaded area
0 Ldl L] s | N B | shows transition
I I T T N N A R R IR SR SRRSO SO SIS © .0 A A A QA to a new patient
\\ (‘\ NN N (‘\ NYON ’\ (‘\ AV NS ’\ (‘\ NN '\ (‘\ N ’\ (‘\ NN ’\ (‘\ NN \\ (‘\ ANYON record system
W SR W S <z90®° & z‘?oé’ @ <z90®° @ z‘?oé’ @ <z90®° @ qﬁ?oé"gb SR {if applicable)

§,§?§’3\§'oo\’§e?9 3\ e?g W e?g N e?g W e?g N e?g W d?@’§§oé

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017

Emergency

Urgent 1,690 1,449 1,491 1,457 1,552 1,561 1,722 1,931
Semi-urgent 1,761 1,855 1,810 1,845 1,805 1,707 1,922 1,715
All emergency presentations 4,612 4,331 4,095 4,050 4,082 4,058 4,399 4,500

Goulburn Base Hospital: Patients arriving by ambulance

October to December 2017
Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: ’ 954 patients 846

ED Transfer of care time

Median time - 12 minutes 13 minutes -1 minute
90th percentile time - 28 minutes 29 minutes -1 minute
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital: Time patients waited to start treatment, triage 2
October to December 2017

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 533 448
Number of triage 2 patients used to calculate waiting time: > 532 448
Median time to start treatment 4 9 minutes 8 minutes 8 minutes
90th percentile time to start treatment ® 20 minutes 23 minutes 23 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2017
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2010 2011 2012 20183 2014 2015 2016 2017
Mgdian time to start treatment* 15 17 11 10 9 9 8 9
(minutes)
90th percentile time to start treatment ° 49 48 39 o7 o9 o7 03 o0

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital: Time patients waited to start treatment, triage 3
October to December 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 1,931 1,722
Number of triage 3 patients used to calculate waiting time: > 1,889 1,683
Median time to start treatment 4 22 minutes 21 minutes 20 minutes
90th percentile time to start treatment 5 82 minutes 68 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2017
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec

2010 2011 2012 20183 2014 2015 2016 2017
Mgdian time to start treatment* 31 30 30 26 26 29 21 2
(minutes)
90th percentile time to start treatment ° 89 91 100 8 %0 103 68 8

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital: Time patients waited to start treatment, triage 4
October to December 2017

Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 1,715 1,922
Number of triage 4 patients used to calculate waiting time:* 1,585 1,767
Median time to start treatment 4 - 31 minutes 29minutes 26 minutes
90th percentile time to start treatment s [T 119 minutes 118 minutes 99 minutes

Percentage of triage 4 patients who received treatment by time, October to December 2017
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80 ]
60 /

7 =~ This ED
40 / NSW

Patients who received treatment (%)
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to December 2017 "
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-~ ~o - I\\ ” - - time to start
2 150 |— T~ = \l, YA B - R N treatment
E RN L YN o 7 AN R Median
E 100 |o ‘l' i = time to start
é treatment
F 50 |— —~ Shaded area
° —_—— v\/\’\/\/\/_ shows transition
o LLBE L vy \ N T T T Y O O B [0 & now patient
O 000X RN N \Q’ ’{5 IR \b‘ Wb >0 0 0 0 \Q’ O 00 LK recor , system
¢ s oé’ NSRS 5 %@ & SN oé’ W S F W S LIS A S (i applicabie)
R S S ogé‘?g} §°o°§°v9 o?g N o?g §\>oc'>§,§?g§~ ro}gz;\?g} N

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017

Median time to start treatment *
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital: Time patients waited to start treatment, triage 5
October to December 2017

) Same period NSW
[lifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear (this period)
Number of triage 5 patients: 294 285
Number of triage 5 patients used to calculate waiting time: > 236 227
Median time to start treatment 4 P 20 minutes 24 minutes 23 minutes
90th percentile time to start treatment s [N 107 minutes 106 minutes 103 minutes
Percentage of triage 5 patients who received treatment by time, October to December 2017
100
< g
= ”,,_r'—’
S 8
5 -
©
o
g ® —— This ED
=
§ 40 NSW
2
B
2 20
Q
2 J
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280
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Time patients waited to start treatment (minutes) for triage 5 patients, January 2010 to December 2017 "
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2010 2011 2012 2013 2014 2015 2016 2017

Median time to start treatment *
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital: Time patients spent in the ED
October to December 2017

Same period NSW
last year (this period)
All presentations:’ 4,812 patients 4,660
Presentations used to calculate time to leaving the ED: ® 4,812 patients 4,660
Median time spent in the ED @ I 2rours and 25 minutes 2hoursand 2 hours and

26 minutes 44 minutes

90th percentile time spent in the ED ° I 5 rours and 24 minutes 5 go:jfi ir;g 6{)’?;’% e‘{;‘i
Inu’ nu

Percentage of patients who left the ED by time, October to December 2017
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Time patients spent in the ED, by quarter, January 2010 to December 2017
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3 6 — - - R E— Median time
= . - - —— T = = spent in the ED
g 4 Shaded area
= shows transition
2 o to a new patient
record system
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017

Median time to leaving the ED ©
(hours, minutes)

2h8m 2h22m 2h38m 2h33m 2h37m 2h41m 2h26m  2h25m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital: Time patients spent in the ED
By mode of separation
October to December 2017

Same period Change since
All presentations:' 4,812 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 4,812 patients 4,660 3.3%

Treated and discharged _ 3,491 (72.5%) 3,367 3.7%

Treated and admitted to hospital - 956 (19.9%) 943 1.4%

Patient left without, or before

, B 20 68%) 280 -0.4%
completing, treatment
Transferred to another hospital I 54 (1.1%) 54 0.0%
Other | s207%) 16 100.0%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2017

100
—— el ———
| —— _L
g ® a — | e All presentations
2 /‘ f_,;—""r' —A— Treated and discharged
2 60 A e )
= / / [ v Treated and admitted
io’ / _'f'_ to hospital
ER / - Patients left without, or before
% / y’ completing, treatment
E 20 7/ ,}7 - Transferred tg
another hospital
0 _ﬁj
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o . o . o o o o
completing, treatment 30.1% 64.9% 84.6% 95.0% 989% 99.3% 99.6%  100%

Transferred to another hospital 0% 9.3% 27.8% 42.6% 70.4% 79.6% 852% 92.6%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2017 Same period Change since

last year  one year ago
All presentations at the emergency department: ' 4,812 patients 4,660 3.3%
Presentations used to calculate time to leaving the ED: ° 4,812 patients 4,660 3.3%

Pocenage ofpeteriswhoscert | 7o s

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2017

N I Y I \
RN Q\O SRS 0\\ R \@o@ AN R 0\% CER RS Q\V NN\ \\@ o\@ o » R 0\6 S N
WAL T FL ST LS ST LIS LIS BF TP S LS

< 7 X § X7 Y SN ST X PN X7 O AT X PN X
FTRYFERVIFERYFERYIFERIYFERYSFTER VI E W VP

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017

S

% 100 Percentage of
< U atients who

5 80 I /\¥ JA R p

kel w spent four

£ hour or less

g % in the ED

k5 0 | Shaded area

% shows transition
2 20 [— to a new patient
& record system
g o LL I I A | | (if applicable)

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or
longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see

Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 23 January 2018).
Transfer of care data from Transfer of Care Reporting System (extracted 23 January 2018).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moruya District Hospital: Emergency department (ED) overview
October to December 2017

All presentations:’ 2,842 patients
Emergency presentations:® 2,643 patients

Moruya District Hospital: Time patients waited to start treatment °
October to December 2017

Triage 2 Emergency (e.g. chest pain, severe bums): 325 patients

Median time to start treatment* 8 minutes

90th percentile time to start treatment s 34 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 973 patients

Median time to start treatment* 17 minutes

90th percentile time to start treatment® 57 minutes

[Ifiagel Semi-urgent (e.g. sprained ankle, earache): 972 patients

Median time to start treatment* - 28 minutes

90th percentile time to start treatment® _ 96 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 351 patients

Median time to start treatment* - 24 minutes

90th percentile time to start treatment® _ 103 minutes

Moruya District Hospital: Time from presentation until leaving the ED

October to December 2017

Same period
last year

2,787
2,579

Same period
last year

308

7 minutes

28 minutes

823

16 minutes

51 minutes

1,053

23 minutes

83 minutes

380

20 minutes

83 minutes

Same period

Change since
one year ago

2.0%
2.5%

NSW
(this period)

8 minutes

23 minutes

20 minutes

65 minutes

26 minutes

99 minutes

23 minutes

103 minutes

Change since

last year  one year ago
Attendances used to calculate time to leaving the ED: ® 2,842 patients 2,787 2.0%
Percentage of patients who spent
four hours or less in the ED _ 80.0% 78.0%
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 23 January 2018). ‘
,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moruya District Hospital: Patients presenting to the emergency department
October to December 2017

Same period Change since
last year  one year ago

All presentations:' 2,842 patients 2,787 2.0%
Emergency presentations” by triage category: 2,643 patients 2,579 2.5%
[l Resuscitation | 208% 15 46.7%

Emergency P 525 (12.0%) 308 5.5%

Urgent 973 (36.8%) 823 18.2%

Moruya District Hospital

972 (36.8%) 1,053 7.7%

[@ semi-urgent
[l Non-urgent [ ESEED) 380 7.6%

Emergency presentations” by quarter, January 2010 to December 2017 *#

2,000
» l Resuscitation
C
o
s 1,500 E
% l mergency
[
g o0 \/\ /\\/ AL /\\/ 3 Urgent
g l Semi-urgent
g NN\
§ 500 N —_—— l Non-urgent
Shaded area
L S S S shows transition
D000 R R R X \W BUENGECIRCIRCENG R N \@ ISR R 0 \« QX ﬁgc%péevsvyggﬁnt
SN AR UGPSR R g @@QOQO& GRS @QOQO SNIC AR RN ‘290®° ¢ % @QOQO (i applicable)
RSN R ARSI S N el S S “vﬂ? > “vﬂ? Nl “vﬂ? Rcait vﬂ?
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017
Emergency
Urgent 721 785 783 823 973
Semi-urgent 1,134 1,110 970 1,053
All emergency presentations 2,799 2,614 2,521 2,579 2,643

Moruya District Hospital: Patients arriving by ambulance
October to December 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: ’ 573 patients 421

ED Transfer of care time

Median time - 12 minutes 12 minutes 0 minutes
90th percentile time - 27 minutes 28 minutes -1 minute
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.

PERFORMANCE PROFILES: Emergency department care October to December 2017 www.bhi.nsw.gov.au Page 2 of 9

District group 2 hospitals (C2)

Southern NSW Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moruya District Hospital: Time patients waited to start treatment, triage 2
October to December 2017

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 325 308
Number of triage 2 patients used to calculate waiting time: > 319 307
Median time to start treatment 4 8 minutes 7 minutes 8 minutes
90th percentile time to start treatment ® 34 minutes 28 minutes 23 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2017
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec

2010 2011 2012 20183 2014 2015 2016 2017
Mgdian time to start treatment* 6 7 7 7 8
(minutes)
90th percentile time to start treatment ° o1 03 20 o8 34

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moruya District Hospital: Time patients waited to start treatment, triage 3
October to December 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 973 823
Number of triage 3 patients used to calculate waiting time:® 941 807
Median time to start treatment 4 17 minutes 16 minutes 20 minutes
90th percentile time to start treatment ® 57 minutes 51 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2017
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Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to December 2017 e
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec

2010 2011 2012 20183 2014 2015 2016 2017
Mgdian time to start treatment* 2 19 18 16 17
(minutes)
90th percentile time to start treatment ° 63 56 57 51 57

(minutes)

(+) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moruya District Hospital: Time patients waited to start treatment, triage 4
October to December 2017

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 972 1,063
Number of triage 4 patients used to calculate waiting time: > 857 942
Median time to start treatment 4 [ 28 minutes 23 minutes 26 minutes
90th percentile time to start treatment s [ 95 minutes 83minutes 99 minutes
Percentage of triage 4 patients who received treatment by time, October to December 2017
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moruya District Hospital: Time patients waited to start treatment, triage 5
October to December 2017

Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 3571 380
Number of triage 5 patients used to calculate waiting time: > 262 286
Median time to start treatment 4 - 24 minutes 20 minutes 23 minutes
90th percentile time to start treatment s [ 103 minutes 83 minutes 103 minutes

Percentage of triage 5 patients who received treatment by time, October to December 2017
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moruya District Hospital: Time patients spent in the ED
October to December 2017

Same period NSW
last year (this period)
All presentations:’ 2,842 patients 2,787
Presentations used to calculate time to leaving the ED: ® 2,842 patients 2,787
Median time spent in the ED @ B 2nours and 7 minutes 2hoursand 2 hours and

0 minutes 44 minutes

90th percentile time spent in the ED ° I 5 nours and 22 minutes 542";(; atzg 65’;‘3#?] 5‘{;‘:
inu nu

Percentage of patients who left the ED by time, October to December 2017

100 ‘
~ 80
Q/
2
o 60 / .
z / — This ED
g 40 /| NSW
2 /
5
=20 /
a /

0

0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

T£§
Time patients spent in the ED, by quarter, January 2010 to December 2017

10 90th percentile
8 = = time spent in
- the ED
2 o ~ - o~
2 6 . = == T Median time
= S - ~ o — N
c = spent in the ED
g 4 Shaded area
= shows transition
e e ~ J— .
2 — to a new patient
record system
0 ) [

(if applicable)

I Y I | [ [
00\0\0\’\\"\"\\\%\W\@\(b*{b\%\%\%\b‘\“\b‘\b‘@@\b\@\‘b*@\@\@\«\“\4\«

£ £ S
C ST BRI S EF LS E S o®° S A o®° P F IS BI S LS
?g » o 5‘2§\ W » OO > ?g >\> (‘ ?Q >\> OO ?Q >\> OO ?Q 5\> OO (‘ ?Q >\> e >(z§‘ W » o

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017

Median time to leaving the ED ©
(hours, minutes)

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

2h31m  2h30m  2h 14m 2h Om 2h 7m

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observ

Moruya District Hospital: Time patients spent in the ED
By mode of separation
October to December 2017

er

Same period Change since
All presentations:’ 2,842 patients last year  one year ago
Presentations used to calculate time to leaving the ED: °® 2,842 patients 2,787 2.0%
Treated and discharged _ 2,017 (71.0%) 1,789 12.7%
Treated and admitted to hospital - 538 (18.9%) 752 -28.5%
Patient Igﬂ without, or before l 114 (4.0%) % 30.6%
completing, treatment
Transferred to another hospital I 88 (3.1%) 76 15.8%
Other | ss60% 84 1.2%

T£§
Percentage of patients who left the ED by time and mode of separation, October to December 2017

100 -—
L=t f L —
V' =] I BpUl EREn E e,
g 8 — "] === All presentations
2 "’7 f/’_ —A— Treated and discharged
2 e A/ al Treated and admitted
= . reated and admitte
io’ // to hospital
ER / i - Patients left without, or before
£ / completing, treatment
§ v Transferred t
N = ransferred to
o
JC"’ = another hospital
0
0 1 2 3 4 5 6 7 8 9 10 1 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 325% 684% 825% 90.4% 965% 9.1% 9.1% 99.1%

Transferred to another hospital 34% 102% 21.6% 432% 71.6% 83.0% 89.8% 96.6%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moruya District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2017 Same period Change since

last year  one year ago
All presentations at the emergency department: ' 2,842 patients 2,787 2.0%
Presentations used to calculate time to leaving the ED: ° 2,842 patients 2,787 2.0%

Pocenge fpatons wrospent |

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2017 7#

N I Y I \
RN Q\O SRS 0\\ R \@o@ AN R 0\% CER RS Q\V NN\ \\@ o\@ o » R 0\6 S N
WAL T FL ST LS ST LIS LIS BF TP S LS

< 7 X § X7 Y SN ST X PN X7 O AT X PN X
FTRYFERVIFERYFERYIFERIYFERYSFTER VI E W VP

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017

X

g 100 Percentage of
2 - patients who

3 80 \M T — spent four

.;é - hour or less

2 in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
§ 0 [ | A s | | | (if applicable)

/

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.
+ Data points are not shown in graphs for quarters when patient numbers were too small.
+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.
s  Quarterly information for this hospital is shown where data are available from the Health Information
Exchange, NSW Health. For more information, see Background Paper: Approaches to reporting time
measures of emergency department performance, December 2011.
1. Allemergency and non-emergency presentations at the emergency department (ED).
2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients took equal to or
longer than this time.
6. All presentations that have a departure time.
7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of
responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 23 January 2018).
Transfer of care data from Transfer of Care Reporting System (extracted 23 January 2018).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Queanbeyan Health Service: Emergency department (ED) overview
October to December 2017

All presentations:" 5,307 patients
Emergency presentations:® 5,139 patients

Queanbeyan Health Service: Time patients waited to start treatment @
October to December 2017

Triage 2 Emergency (e.g. chest pain, severe bums): 336 patients

Median time to start treatment* 9 minutes

90th percentile time to start treatment s 25 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,414 patients

Median time to start treatment* 22 minutes

90th percentile time to start treatment® 60 minutes

[iiagel Semi-urgent (e.g. sprained ankle, earache): 2,304 patients

Median time to start treatment* - 26 minutes
90th percentile time to start treatment® _ 92 minutes

[iFiageBl Non-urgent (e.g. small cuts or abrasions): 1,071 patients

Median time to start treatment* - 25 minutes

90th percentile time to start treatment® _ 100 minutes

Queanbeyan Health Service: Time from presentation until leaving the ED

October to December 2017

Same period
last year

4,840
4,736

Same period
last year

282

9 minutes

27 minutes

1,335

21 minutes

58 minutes

2,305

29 minutes

102 minutes

805

32 minutes

121 minutes

Same period

Change since
one year ago

9.6%
8.5%

NSW
(this period)

8 minutes

23 minutes

20 minutes

65 minutes

26 minutes

99 minutes

23 minutes

103 minutes

Change since

last year  one year ago
Attendances used to calculate time to leaving the ED: ® 5,307 patients 4,840 9.6%
Percentage of patients who spent . .
four hours or less in the ED R e 87.4%
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 23 January 2018). ‘
,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Queanbeyan Health Service: Patients presenting to the emergency department
October to December 2017

Same period Change since
last year one year ago

All presentations:' 5,307 patients 4,840 9.6%
Emergency presentations” by triage category: 5,139 patients 4,736 8.5%
[l Resuscitation | 14 03% 9 55.6%

Emergency - 336 (6.5%) 282 19.1%

Urgent 1,414 (27.5%) 1,335 5.9%

[l Non-urgent I o7 (208%) 805 33.0%

Emergency presentations” by quarter, January 2010 to December 2017 *#

2,500 o
g o /\/\/\/— l Resuscitation
5 E
3 1,500 3 Urgent
o
38
§ 500 l Non-urgent
-——————— Shaded area
o e e e e s sy shows transition
RO T FOIONNININ \’O/ QIR IEC IR R N \@ ISR R RO ::‘gcaopée vsvygtaet:.im
ngy(»»“\'%z‘?@e"x@«b\»“\g& ,OQ’OVW’Q z‘?oef"gb S qﬁ?oé’ ¢ z‘?oé’ ¢ qﬁ?oé’ ¢ %é? 0@"‘@ 5&‘%@‘?\0@" (if applicable)
§Q§‘ W » P §Q§‘ W » o §Q§‘ W 3 O ?Q §\> oo (‘ ?Q 30 oo (‘ ?Q §\> oo (‘ ?Q §\> ?Q e
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017
Emergency
Urgent 1,051 1,215 937 1,335 1,414
Semi-urgent 1,904 2,100 2,308 2,305 2,304
All emergency presentations 4,381 4,376 4,280 4,736 5,139

Queanbeyan Health Service: Patients arriving by ambulance
October to December 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: ’ 505 patients 435

ED Transfer of care time

Median time - 10 minutes 11 minutes -1 minute
90th percentile time - 18 minutes 19 minutes -1 minute
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Queanbeyan Health Service: Time patients waited to start treatment, triage 2
October to December 2017

) Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 336 282
Number of triage 2 patients used to calculate waiting time: > 336 282
Median time to start treatment 4 9 minutes 9 minutes 8 minutes
90th percentile time to start treatment ® 25 minutes 27 minutes 23 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2017

100
g
5 80 -
£
¢
5 00— This ED
=
§ 40 | NSW
2
=
é 20 |
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to December 2017 e

100 90th percentile
" time to start
@ treatment
(0]
ERS Median
E time to start
GE_J 40 treatment
= Shaded area
20 I shows transition
o LL | N B R N B B B B | toanew patient

L L N Y
record system
A S N N I U I I I N N N N N I CIC] \(‘3&\@ o o \Q)\\« LA (if a HC&B{D\G)
B SR FRF SR F N TR F SR B SRS SRS PP

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec

2010 2011 2012 20183 2014 2015 2016 2017
Mgdian time to start treatment* 12 9 8 9 9
(minutes)
90th percentile time to start treatment ° 37 o9 20 o7 o5

(minutes)

(+) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Queanbeyan Health Service: Time patients waited to start treatment, triage 3
October to December 2017

) Same period NSW
Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 1,414 1,335
Number of triage 3 patients used to calculate waiting time:°® 1,381 1,304
Median time to start treatment 4 22 minutes 21 minutes 20 minutes
90th percentile time to start treatment ® 60 minutes 58 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2017
100
% |
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¢
s e This ED
=
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T
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to December 2017 e

100 90th percentile
80 time to start
@ treatment
(0]
2 60 Median
E time to start
GE_J 40 treatment
= Shaded area
20 shows transition
o LL | I B B R R || to a new patient

N N N B | [ N O
record system
D0 0 0 R R R R D00 D W X X000 0 00 L0 0 R (if a HC&B{D\G)
W SR P W8 SR SR P W TR 8 SR P SR F W S R SR PP
S P Y W T S W S

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec

2010 2011 2012 20183 2014 2015 2016 2017
Mgdian time to start treatment* 26 o4 o1 21 29
(minutes)
90th percentile time to start treatment ° 74 74 75 58 60

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Queanbeyan Health Service: Time patients waited to start treatment, triage 4
October to December 2017

) } Same period NSW
[ifiaged Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 2,304 2,305
Number of triage 4 patients used to calculate waiting time:* 2,114 2,123
Median time to start treatment 4 [ 26 minutes 29minutes 26 minutes
90th percentile time to start treatment s [N o2 minutes 102 minutes 99 minutes
Percentage of triage 4 patients who received treatment by time, October to December 2017
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to December 2017 e
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Median time to start treatment *
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Queanbeyan Health Service: Time patients waited to start treatment, triage 5
October to December 2017

) Same period NSW
[lifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear (this period)
Number of triage 5 patients: 1,071 805
Number of triage 5 patients used to calculate waiting time: > 907 648
Median time to start treatment 4 P 25 minutes 32minutes 23 minutes
90th percentile time to start treatment s [N 100 minutes 121 minutes 103 minutes
Percentage of triage 5 patients who received treatment by time, October to December 2017
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Time patients waited to start treatment (minutes) for triage 5 patients, January 2010 to December 2017 e
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Queanbeyan Health Service: Time patients spent in the ED
October to December 2017

Same period NSW
last year (this period)
All presentations:’ 5,307 patients 4,840
Presentations used to calculate time to leaving the ED: ® 5,307 patients 4,840
Median time spent in the ED @ B 2rours and 1 minutes 2hoursand 2 hours and

5 minutes 44 minutes

90th percentile time spent in the ED ° I - rours and 30 minutes 4220;?] ?3:92 6{)’?;’% e‘{;‘i
nu nu

Percentage of patients who left the ED by time, October to December 2017
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Median time to leaving the ED ©
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

1hs57m 2h12m  2h 10m 2h 5m 2h 1m

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Queanbeyan Health Service: Time patients spent in the ED
By mode of separation
October to December 2017

Same period Change

since

All presentations:' 5,307 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 5,307 patients 4,840

9.6%

Treated and discharged _ 4,329 (81.6%) 3,527 22.7%

Treated and admitted to hospital . 359 (6.8%) 670 -46.4%
Patient left without, or before

. § 395 (7.4%, .89
completing, treatment H (7 4%) st 8%
Transferred to another hospital l 216 (4.1%) 250 -13.6%
Other | 80.2%) 16 -50.0%

T£§
Percentage of patients who left the ED by time and mode of separation, October to December 2017

100

= 5

=

Ry AN
J
el

All presentations

Treated and admitted
to hospital

ol /Y

g

20 / Transferred to

/ / another hospital
el

0 1 2 3 4 5 6 7 8 9 10 11 12

completing, treatment

Patients who left the ED (%)

N
bbbt

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 382% 69.1% 86.1% 962% 987% 92% 99.7% 99.7%

Transferred to another hospital 3.7% 16.7% 33.3% 481% 741% 90.3% 94.9% 96.8%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.

Treated and discharged

Patients left without, or before
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Queanbeyan Health Service: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2017 Same period Change since

last year  one year ago
All presentations at the emergency department: ' 5,307 patients 4,840 9.6%
Presentations used to calculate time to leaving the ED: ° 5,307 patients 4,840 9.6%

Porcenage fpatons wrospent I >

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2017 7#

N I Y I \
RN Q\O SRS 0\\ R \@o@ AN R 0\% CER RS Q\V NN\ \\@ o\@ o » R 0\6 S N
WAL T FL ST LS ST LIS LIS BF TP S LS

< 7 X § X7 Y SN ST X PN X7 O AT X PN X
FTRYFERVIFERYFERYIFERIYFERYSFTER VI E W VP

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017

X

g 100 Percentage of
2 ——— patients who

3 80 — spent four

£ 0 hour or less

2 in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
§ 0 [ | A s | | | (if applicable)

/

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.
+ Data points are not shown in graphs for quarters when patient numbers were too small.
+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.
s  Quarterly information for this hospital is shown where data are available from the Health Information
Exchange, NSW Health. For more information, see Background Paper: Approaches to reporting time
measures of emergency department performance, December 2011.
1. Allemergency and non-emergency presentations at the emergency department (ED).
2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients took equal to or
longer than this time.
6. All presentations that have a departure time.
7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of
responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 23 January 2018).
Transfer of care data from Transfer of Care Reporting System (extracted 23 January 2018).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

%

PERFORMANCE PROFILES: Emergency department care October to December 2017 www.bhi.nsw.gov.au Page 9 of 9

Queanbeyan Health Service

District group 2 hospitals (C2)

Southern NSW Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

South East Regional Hospital: Emergency department (ED) overview
October to December 2017

All presentations:’ 4,626 patients
Emergency presentations:* 4,401 patients

South East Regional Hospital: Time patients waited to start treatment ¢
October to December 2017

Triage 2 Emergency (e.g. chest pain, severe bums): 479 patients

Median time to start treatment* 8 minutes

90th percentile time to start treatment s 19 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,450 patients

Median time to start treatment* 19 minutes

90th percentile time to start treatment® 57 minutes

[fiagedl Semi-urgent (e.g. sprained ankle, earache): 1,879 patients

Median time to start treatment* - 29 minutes

90th percentile time to start treatment® _ 123 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 572 patients

Median time to start treatment* - 30 minutes

90th percentile time to start treatment® _ 135 minutes

South East Regional Hospital: Time from presentation until leaving the ED

October to December 2017

Same period
last year

4,440
4,137

Same period
last year

414

7 minutes

21 minutes

1,258

20 minutes

70 minutes

1,745

32 minutes

137 minutes

706

46 minutes

146 minutes

Same period

Change since
one year ago

4.2%
6.4%

NSW
(this period)

8 minutes

23 minutes

20 minutes

65 minutes

26 minutes

99 minutes

23 minutes

103 minutes

Change since

last year  one year ago
Attendances used to calculate time to leaving the ED: ® 4,626 patients 4,439 4.2%
Percentage of patients who spent 5 .
four hours or less in the ED _ 72.9% 72.3%
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 23 January 2018). ‘
/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

South East Regional Hospital: Patients presenting to the emergency department
October to December 2017

Same period Change since
last year one year ago

All presentations:' 4,626 patients 4,440 4.2%
Emergency presentations” by triage category: 4,407 patients 4,137 6.4%
[l Resuscitation | 21 05% 14 50.0%

Emergency [ 479 10.9%) 414 15.7%

Urgent 1,450 (32.9%) 1,258 15.3%

@ Semi-ugent C - prame
[l Non-urgent B 572 050%) 706 -19.0%

Emergency presentations” by quarter, January 2010 to December 2017 *#

2,000 —
» /\/ l Resuscitation
S
T 1,500 — -\ Emergenc
% /\_\/_/\/N N— g e
&03 —_— 3 Urgent
S 1,000 —
o i
g \___/\ /\’\ l Semi-urgent
§ 500 \\v\/ l Non-urgent
Shaded area
0 et e e e e S s Iy shows transition
\\Q D OO D DD X Y N R RS R NI R 0 \\« QX ::‘gcaopde vsvygtaet:.im
& z‘?& ‘@&5\9%@9 0@"‘@ $ z‘?oé’ ¢ z‘?oé’ & 0“%@‘?0@0‘@ $ @Qoé’ & \’Q%@QOQO,\%‘Z’&)’Q\,%@Q&,OQO (if applicable)
?Q 005 ?95005 ?950 0?9 3000 0?9 3000 0?9 3000 0?9 5000 0?9 5000
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017
Emergency 146 141 218 259 414 479
Urgent 598 619 678 728 848 788 1,258 1,450
Semi-urgent 1,136 1,136 1,163 1,337 1,436 1,621 1,745 1,879
All emergency presentations 2,959 2,640 2,843 2,680 2,853 3,065 4,137 4,401

South East Regional Hospital: Patients arriving by ambulance
October to December 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: ’ 987 patients 880
ED Transfer of care time

Median time - 11 minutes 12 minutes -1 minute

90th percentile time - 20 minutes 25 minutes -5 minutes

Comparisons should be made with caution — South East Regional Hospital replaced Bega District Hospital, whjch provided different services.

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

South East Regional Hospital: Time patients waited to start treatment, triage 2
October to December 2017

Triage 2 Emergency (e.g. chest pain, severe bums)

Number of triage 2 patients: 479

Number of triage 2 patients used to calculate waiting time:® 478

Median time to start treatment 4

90th percentile time to start treatment 5

8 minutes

19 minutes

Percentage of triage 2 patients who received treatment by time, October to December 2017
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—
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last year (this period)
414
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This ED
NSW

Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to December 2017 e
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2014 2015 2016
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90th percentile
time to start
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time to start
treatment

Shaded area
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to a new patient
record system
(if applicable)
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19

Comparisons should be made with caution — South East Regional Hospital replaced Bega District Hospital, which provided different services.

Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

South East Regional Hospital: Time patients waited to start treatment, triage 3
October to December 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 1,450 1,258
Number of triage 3 patients used to calculate waiting time:® 1,427 1,232
Median time to start treatment 4 19 minutes 20 minutes 20 minutes
90th percentile time to start treatment ® 57 minutes 70 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2017

100 |
R
£
¢
5z © This ED
=
S 10 NSW
g
=
é 20 |
T
o
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to December 2017 e

200 — 90th percentile

time to start

» 150 — treatment

(0]

! Median

E 100 — time to start

o treatment

S

= 50 — — Shaded area
shows transition

o L | N S O O [ to a new patient

R I O [ N Y I B
record system
RN 0\0 QPN 0\\ R \\(Lo\q/ NS k@(\\“3 CERE \\b‘o\v LN \\@ 0\6 o o \\bo\ﬁ o 0 \\« 0*3 QR (i app\icasé\e)
WSS P T L F ST RSP T LF ST RSP T LIRS S LS
FTRYITEFRYIFEEYIFRYIFR YT ER VI ER PIFE R PO

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec

2010 2011 2012 20183 2014 2015 2016 2017
Mgdian time to start treatment* 34 20 19 20 19 o0 o0 19
(minutes)
90th percentile time to start treatment ° 107 62 57 61 56 69 70 57

(minutes)

Comparisons should be made with caution — South East Regional Hospital replaced Bega District Hospital, which provided different services.

(+) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

South East Regional Hospital: Time patients waited to start treatment, triage 4
October to December 2017

) } Same period NSW
[ifiaged Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 1,879 1,745
Number of triage 4 patients used to calculate waiting time:* 1,793 1,574
Median time to start treatment 4 [ 20 minutes 32minutes 26 minutes
90th percentile time to start treatment s [N 123 minutes 137 minutes 99 minutes
Percentage of triage 4 patients who received treatment by time, October to December 2017
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Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to December 2017 e
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Median time to start treatment *
(minutes)

Comparisons should be made with caution — South East Regional Hospital replaced Bega District Hospital, which provided different services.

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

South East Regional Hospital: Time patients waited to start treatment, triage 5
October to December 2017

Same period NSW
[lifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 572 706
Number of triage 5 patients used to calculate waiting time: > 493 547
Median time to start treatment 4 - 30 minutes 46 minutes 23 minutes
90th percentile time to start treatment s [ 135 minutes 146 minutes 103 minutes

Percentage of triage 5 patients who received treatment by time, October to December 2017
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Time patients waited to start treatment (minutes) for triage 5 patients, January 2010 to December 2017 e
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2010 2011 2012 2013 2014 2015 2016 2017

Median time to start treatment *
(minutes)

Comparisons should be made with caution — South East Regional Hospital replaced Bega District Hospital, which provided different services.

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

South East Regional Hospital: Time patients spent in the ED
October to December 2017

Same period NSW
last year (this period)
All presentations:’ 4,626 patients 4,440
Presentations used to calculate time to leaving the ED: ® 4,626 patients 4,439
Median time spent in the ED @ I 2nours and 37 minutes 2hoursand 2 hours and

40 minutes 44 minutes

90th percentile time spent in the ED ° I 5 rours and 56 minutes 61’17‘3;’,?] e‘{;‘i 6{)’?;’% e‘{;‘i
nu nu

Percentage of patients who left the ED by time, October to December 2017
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Median time to leaving the ED ©
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Comparisons should be made with caution — South East Regional Hospital replaced Bega District Hospital, which provided different services.

1h 56m 2h 1m 2h 9m 2h 8m 2h3m 2h11m 2h40m 2h37m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

South East Regional Hospital: Time patients spent in the ED
By mode of separation
October to December 2017

Same period Change since
All presentations:' 4,626 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 4,626 patients 4,439 4.0%

Treated and discharged _ 3,334 (72.1%) 2,702 23.4%

Treated and admitted to hospital _ 1,055 (22.8%) 1,384 -23.8%

Patient left without, or before

, B ocm 302 -43.7%
completing, treatment
Transferred to another hospital I 54 (1.2%) 44 22.7%
Other | 130.3%) 8 62.5%

T£§
Percentage of patients who left the ED by time and mode of separation, October to December 2017
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Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 0% 1.9% 11.1% 204% 61.1% 83.3% 889% 94.4%

20.0% 44.7% 682% 86.5% 95.9% 9B.8% 100% 100%

Comparisons should be made with caution — South East Regional Hospital replaced Bega District Hospital, which provided different services.

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

South East Regional Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2017 Same period Change since

last year  one year ago
All presentations at the emergency department: ' 4,626 patients 4,440 4.2%
Presentations used to calculate time to leaving the ED: ° 4,626 patients 4,439 4.2%

Porcertage ofpaenswbospent N 72+
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2017 7#
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.
+ Data points are not shown in graphs for quarters when patient numbers were too small.
+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.
s  Quarterly information for this hospital is shown where data are available from the Health Information
Exchange, NSW Health. For more information, see Background Paper: Approaches to reporting time
measures of emergency department performance, December 2011.
1. Allemergency and non-emergency presentations at the emergency department (ED).
2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients took equal to or
longer than this time.
6. All presentations that have a departure time.
7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of
responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 23 January 2018).
Transfer of care data from Transfer of Care Reporting System (extracted 23 January 2018).
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8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

%

PERFORMANCE PROFILES: Emergency department care October to December 2017 www.bhi.nsw.gov.au Page 9 of 9

South East Regional Hospital

District group 1 hospitals (C1)

Southern NSW Local Health District



