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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bankstown-Lidcombe Hospital: Emergency department (ED) overview
January to March 2018

All presentations:’ 13,429 patients
Emergency presentations:* 13,331 patients

Bankstown-Lidcombe Hospital: Time patients waited to start treatment @
January to March 2018

Triage 2 Emergency (e.g. chest pain, severe bums): 2,367 patients

Median time to start treatment* 10 minutes

90th percentile time to start treatment s 27 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 6,557 patients
Median time to start treatment* 21 minutes

90th percentile time to start treatment® 69 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 3,768 patients

Median time to start treatment* - 27 minutes

90th percentile time to start treatment® _ 96 minutes

[ifiEgeBl Non-urgent (e.g. small cuts or abrasions): 546 patients

Median time to start treatment* - 33 minutes

90th percentile time to start treatment® _ 114 minutes

Bankstown-Lidcombe Hospital: Time from presentation until leaving the ED

January to March 2018

Attendances used to calculate time to leaving the ED:° 13,429 patients

Percentage of patients who spent
four hours or less in the ED

Same period
last year

13,463
13,357

Same period
last year

2,468

9 minutes

28 minutes

5,881

22 minutes

67 minutes

4,279

24 minutes

85 minutes

623

22 minutes

93 minutes

Same period
last year

13,463

76%

Change since
one year ago

0%
0%

NSW
(this period)

8 minutes

23 minutes

20 minutes

65 minutes

25 minutes

98 minutes

22 minutes

97 minutes

Change since
one year ago

0%

1. Allemergency and non-emergency attendances at the emergency department (ED).

Technical Supplement: Emergency department measures, January to March 2018.
than this time.

longer than this time.
6. All presentations that have a departure time.

Source:  Health Information Exchange, NSW Health (extracted 17 April 2018).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

2. All attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bankstown-Lidcombe Hospital: Patients presenting to the emergency department
January to March 2018

Same period Change since
last year one year ago
All presentations:' 13,429 patients 13,463 0%
Emergency presentations” by triage category: 13,331 patients 13,357 0%
[l Resuscitation | 10008%) 106 5.7%
[2 Emergency [ 2ser (17.8%) 2,468 41%
3 Urgent 6,551 (49.1%) 5,881 11.4%
[@ semi-urgent P s.7es (e8a%) 4,279 -11.9%
[l Non-urgent B 545 41% 623 -12.5%
Emergency presentations” by quarter, January 2010 to March 2018 *
8,000
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 2013 2014 2015 2016 2017 2018

Emergency 1,164 1,325 1,401 1,430 2,242 2,456 2,548 2,468 2,367
Urgent 3,704 3,620 4,184 4,295 4,556 4,934 5,692 5,881 6,551
Semi-urgent 4,802 5,455 5,130 5,145 4,984 4,949 4,463 4,279 3,768

All emergency presentations 10,770 11,303 11,693 11,757 12,576 13,007 13,363 118} 267 118381

Bankstown-Lidcombe Hospital: Patients arriving by ambulance
January to March 2018

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 3,789 patients 3,761

ED Transfer of care time

Median time - 13 minutes 13 minutes 0 minutes
90th percentile time - 25 minutes 25 minutes 0 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bankstown-Lidcombe Hospital: Time patients waited to start treatment, triage 2
January to March 2018

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 2,367 2,468
Number of triage 2 patients used to calculate waiting time:° 2,363 2,463
Median time to start treatment 4 10 minutes 9 minutes 8 minutes
90th percentile time to start treatment ® 27 minutes 28 minutes 23 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2018
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Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to March 2018 "
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment* 6 7 7 8 9 11 7 9 10
(minutes)
90th percenti!e time to start 13 18 17 18 o5 34 29 o8 o7
treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bankstown-Lidcombe Hospital: Time patients waited to start treatment, triage 3
January to March 2018

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 6,551 5,881
Number of triage 3 patients used to calculate waiting time:° 6,484 5,79
Median time to start treatment 4 21 minutes 22 minutes 20 minutes
90th percentile time to start treatment ® 69 minutes 67 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2018
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Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to March 2018 "
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 2013 2014 2015 2016 2017 2018
Mgdian time to start treatment* 18 20 2 24 29 2 17 2 21
(minutes)
90th percentl!e time to start 50 63 77 99 83 74 56 67 69
treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bankstown-Lidcombe Hospital: Time patients waited to start treatment, triage 4
January to March 2018

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 3,768 4,279
Number of triage 4 patients used to calculate waiting time:® 3,657 4,122
Median time to start treatment 4 [ 27 minutes 24 minutes 25 minutes
90th percentile time to start treatment s [N 96 minutes 85 minutes 98 minutes
Percentage of triage 4 patients who received treatment by time, January to March 2018
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bankstown-Lidcombe Hospital: Time patients waited to start treatment, triage 5
January to March 2018

Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 545 623
Number of triage 5 patients used to calculate waiting time: > 441 514
Median time to start treatment 4 - 33 minutes 22 minutes 22 minutes
90th percentile time to start treatment s [ 114 minutes 93minutes 97 minutes

Percentage of triage 5 patients who received treatment by time, January to March 2018
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bankstown-Lidcombe Hospital: Time patients spent in the ED
January to March 2018

Same period NSW
last year (this period)
All presentations:’ 13,429 patients 13,463
Presentations used to calculate time to leaving the ED: ® 13,429 patients 13,463
Median time spent in the ED @ I 3 ours and 4 minutes Shoursand 2 hours and

4 minutes 42 minutes

90th percentile time spent in the ED ° I 6hours and 15 minutes 62’;30;(? 5‘{;‘: 64’190#’;? atréi
nu inu

Percentage of patients who left the ED by time, January to March 2018
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bankstown-Lidcombe Hospital: Time patients spent in the ED
By mode of separation
January to March 2018

Same period Change since

All presentations:' 13,429 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 13,429 patients 13,463 0%

Treated and discharged _ 7,529 (56.1%) 7,247 3.9%

Treated and admitted to hospital _ 4,754 (35.4%) 5,048 5.8%
Patient left without, or before

. ’ 1,046 (7.8% | -0.19
completing, treatment - (r:8%) 1047 0-1%
Transferred to another hospital | 84 (0.6%) o1 1.7%
Other | 160.1%) 30 -46.7%

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2018

100
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P e
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o | ———" —4— Treated and discharged
o]
= & § / = EN 4= _y_ Treated and admitted
o _r,_.-'-'_ to hospital
2 40 / el
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2 ,r'! completing, treatment
g = 2 _o Transferred to
A / ,.r‘fr’ another hospital
0
0 1 2 3 4 5 6 7 8 9 10 1 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 18.8% 395% 63.5% 821% 945% 97.7% 98B.7% 99.0%

Transferred to another hospital 1.2% 48% 17.9% 28.6% 53.6% 67.9% 73.8% 78.6%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bankstown-Lidcombe Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

January to March 2018 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 13,429 patients 13,463 0%
Presentations used to calculate time to leaving the ED: ° 13,429 patients 13,463 0%

Porcentage o patnts whospent | 77+
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to March 2018 ™

X
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2 patients who

3 80 — spent four
- M / hour or less

2 /\/ - in the ED

8 4 |~~~ N Shaded area
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2010 2011 2012 2013 2014 2015 2016 2017 2018

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 17 April 2018).

Transfer of care data from Transfer of Care Reporting System (extracted 17 April 2018).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Emergency department (ED) overview
January to March 2018

All presentations:" 4,755 patients
Emergency presentations:® 4,643 patients

Bowral and District Hospital: Time patients waited to start treatment @
January to March 2018

Triage 2 Emergency (e.g. chest pain, severe bums): 425 patients
Median time to start treatment* 10 minutes

90th percentile time to start treatment 28 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,559 patients

Median time to start treatment* 22 minutes

90th percentile time to start treatment® 72 minutes

[fiagedl Semi-urgent (e.g. sprained ankle, earache): 1,918 patients

Median time to start treatment* - 24 minutes

90th percentile time to start treatment® _ 104 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 720 patients

Median time to start treatment* - 23 minutes

90th percentile time to start treatment® _ 120 minutes

Bowral and District Hospital: Time from presentation until leaving the ED

January to March 2018

Attendances used to calculate time to leaving the ED: ® 4,755 patients

Percentage of patients who spent

four hours or less in the ED _ 80%

Same period
last year

4,801
4,670

Same period
last year

325

9 minutes

25 minutes

1,351

19 minutes

60 minutes

2,067

20 minutes

86 minutes

916

16 minutes

99 minutes

Same period
last year

4,801

85%

Change since
one year ago

-1%

-1%

NSW
(this period)

8 minutes

23 minutes

20 minutes

65 minutes

25 minutes

98 minutes

22 minutes

97 minutes

Change since
one year ago

-1%

1. Allemergency and non-emergency attendances at the emergency department (ED).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2018.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 17 April 2018).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Patients presenting to the emergency department
January to March 2018

Same period Change since
last year one year ago

All presentations:' 4,755 patients 4,801 1%
Emergency presentations” by triage category: 4,643 patients 4,670 -1%
[l Resuscitation | 21 05% 21 0.0%

Emergency P 425 0.2%) 325 30.8%

Urgent 1,559 (33.6%) 1,351 15.4%

1,918 (41.3%) 2,067 -6.8%

Bowral and District Hospital

[@ semi-urgent
[l Non-urgent B 720 (15.5%) 916 -21.4%

Emergency presentations” by quarter, January 2010 to March 2018 *
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 2013 2014 2015 2016 2017 2018

Emergency 236 180 259 191 306
Urgent 1,644 1,648 1,216 1,022 1,050 1,320 1,402 1,351 1,559
Semi-urgent 2,200 2,335 2,299 2,209 2,158 2,087 2,161 2,057 1,918

All emergency presentations 4,454 4,452 4,249 4,204 4,250 4,207 4,465 4,670 4,643

Bowral and District Hospital: Patients arriving by ambulance
January to March 2018

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 902 patients 821

ED Transfer of care time

Median time - 12 minutes 11 minutes 1 minute
90th percentile time - 21 minutes 22 minutes -1 minute
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Time patients waited to start treatment, triage 2
January to March 2018

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) lastyear (this period)
Number of triage 2 patients: 425 325
Number of triage 2 patients used to calculate waiting time: ® 423 324
Median time to start treatment 4 10 minutes 9 minutes 8 minutes
90th percentile time to start treatment ® 28 minutes 25 minutes 23 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2018
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to March 2018 "

%0 90th percentile
time to start
40 S
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(0]
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E time to start
© 20 treatment
£
= Shaded area
10— o shows transition
o Ll b v b troa:‘;""pf‘“rflm
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar Jan-Mar Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment* 11 10 8 9 10 10 8 9 10
(minutes)
90th percenti!e time to start 31 34 19 18 o4 26 17 o5 o8
treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Time patients waited to start treatment, triage 3
January to March 2018

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 1,569 1,351
Number of triage 3 patients used to calculate waiting time:® 1,532 1,343
Median time to start treatment 4 22 minutes 19minutes 20 minutes
90th percentile time to start treatment ® 72 minutes 60 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2018
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to March 2018 "
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment* 25 o8 2 21 21 23 16 19 29
(minutes)
90th percenti!e time to start 73 77 56 67 55 75 46 60 70
treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Time patients waited to start treatment, triage 4

January to March 2018

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 1,918 2,057
Number of triage 4 patients used to calculate waiting time:* 1,819 2,001
Median time to start treatment 4 P 24 minutes 20 minutes 25 minutes
90th percentile time to start treatment s [ 104 minutes 86minutes 98 minutes
Percentage of triage 4 patients who received treatment by time, January to March 2018
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Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to March 2018 "
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Median time to start treatment
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Time patients waited to start treatment, triage 5

January to March 2018

) Same period NSW
[lifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear (this period)
Number of triage 5 patients: 720 916
Number of triage 5 patients used to calculate waiting time:®> 618 856
Median time to start treatment 4 P 23 minutes 16 minutes 22 minutes
90th percentile time to start treatment s [N 120 minutes 99minutes 97 minutes
Percentage of triage 5 patients who received treatment by time, January to March 2018
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Time patients spent in the ED
January to March 2018

Same period NSW
last year (this period)
All presentations:’ 4,755 patients 4,801
Presentations used to calculate time to leaving the ED: ® 4,755 patients 4,801
Median time spent in the ED @ I 2rours and 17 minutes 2hoursand 2 hours and

4 minutes 42 minutes

90th percentile time spent in the ED ° B 5 nours and 22 minutes 4420;:}31 izg 6420#’;2 atréi
nu inu

Percentage of patients who left the ED by time, January to March 2018
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TE
Time patients spent in the ED, by quarter, January 2010 to March 2018
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Median time spent in the ED ®
(hours, minutes)

2h19m 2h26m 2h24m 2h12m 2h21m  2h22m 2h 4m 2h4m  2h17m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Time patients spent in the ED
By mode of separation
January to March 2018

Same period Change since

All presentations:' 4,755 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 4,755 patients 4,801 1%

Treated and discharged _ 3,594 (75.6%) 3,702 -2.9%

Treated and admitted to hospital - 755 (15.9%) 739 2.2%
Patient Igﬂ without, or before I 164 (3.4%) 108 51.9%
completing, treatment

Transferred to another hospital . 220 (4.6%) 242 -9.1%
Other | 22105%) 10 120.0%

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2018

100
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g 8 A /A/ =2 === All presentations
2 /y —A— Treated and discharged
2 e / T .
= V / v reated and admitted
° to hospital
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% / / / completing, treatment
5 20 A T
g 74 ransferred to

/ RS another hospital

0 —-c/
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Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 27% 10.0% 223% 414% 76.8% 932% 9.1% 99.1%

31.1% 66.1% 829% 94.5% 98.8% 100% 100%  100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

January to March 2018 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 4,755 patients 4,801 1%
Presentations used to calculate time to leaving the ED: ° 4,755 patients 4,801 -1%

Pocenageofpeteriowhosoert | o

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to March 2018 ™

X
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% 40 Shaded area

% shows transition
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 17 April 2018).

Transfer of care data from Transfer of Care Reporting System (extracted 17 April 2018).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Emergency department (ED) overview
January to March 2018

All presentations:’ 18,336 patients
Emergency presentations:* 18,109 patients

Campbelltown Hospital: Time patients waited to start treatment
January to March 2018

Triage 2 Emergency (e.g. chest pain, severe bums): 1,830 patients

Median time to start treatment* 7 minutes

90th percentile time to start treatment s 19 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 7,532 patients

Median time to start treatment* 16 minutes

90th percentile time to start treatment® 67 minutes

[fiagedl Semi-urgent (e.g. sprained ankle, earache): 6,581 patients

Median time to start treatment* - 26 minutes

90th percentile time to start treatment® _ 107 minutes

[JifiEgeBl Non-urgent (e.g. small cuts or abrasions): 2,064 patients

Median time to start treatment* - 24 minutes

90th percentile time to start treatment® _ 96 minutes

Campbelltown Hospital: Time from presentation until leaving the ED

January to March 2018

Attendances used to calculate time to leaving the ED:° 18,335 patients

Percentage of patients who spent

four hours or less in the ED _ 61%

Same period
last year

16,916
16,744

Same period
last year

1,672

6 minutes

19 minutes

6,534

14 minutes

74 minutes

6,540

25 minutes

131 minutes

1,913

32 minutes

147 minutes

Same period
last year

16,915

56%

Change since
one year ago

8%
8%

NSW
(this period)

8 minutes

23 minutes

20 minutes

65 minutes

25 minutes

98 minutes

22 minutes

97 minutes

Change since
one year ago

8%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).

2. All attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2018.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 17 April 2018).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Patients presenting to the emergency department

January to March 2018
Same period Change since
last year one year ago
All presentations:' 18,336 patients 16,916 8%
Emergency presentations” by triage category: 18,109 patients 16,744 8%
[l Resuscitation | 102 06% 85 20.0%

Emergency P 1830 (10.1%) 1,672 9.4%

Urgent 7,532 (41.6%) 6,534 15.3%

@ Semiugent I s 5
[l Non-urgent P 2064 (11.4%) 1,913 7.9%

Campbelltown Hospital

Emergency presentations” by quarter, January 2010 to March 2018 *

10,000
g s l Resuscitation
T ’ Emergenc
5 = l e
g 6000 — 3 Urgent
[oR J’_\r
5 i-
g 4,000 l Semi-urgent
§ 2.000 l Non-urgent
Shaded area
o L T N I Y N N N [ I B shows transition
N R o © 4 G A to a new patient
SIS \0 O AR *3/ RS *(5 LEIR ] \b‘ N> *5'3 IR \‘b o \Q’ 8 QL » record system
w@ ° OQ’O @q’ SN ‘Z’QOQ’O @q’ SN ‘Z’QOQ’O @q’ SN ‘Z’QOQ’O @q’ SN ‘Z’QOQ’O @q’ SN ‘Z’QOQ’O @q’ o OQ’O @q’ 5\’°%Q0®O N (if applicable)
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 2013 2014 2015 2016 2017 2018

Emergency 1,156 1,150 1,531 1,495 1,603 1,738 1,735 1,672 1,830
Urgent 4,603 4,878 5,670 5,841 5,736 6,297 6,936 6,534 7,532
Semi-urgent 5,141 5,598 5,196 5,390 5,797 5,979 6,034 6,540 6,581

All emergency presentations 12,576 13,633 13,938 14,394 14,707 15,818 16,524 16,744 18,109

Campbelltown Hospital: Patients arriving by ambulance
January to March 2018

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 4,412 patients 4,064

ED Transfer of care time

Median time - 12 minutes 14 minutes -2 minutes B8
k7]

ile ti 24 minut i -4 mi a

90th percentile time - minutes 28 minutes 4 minutes e
g

(0}

T

~ 5

Q3

2%

S

=G

N £

(1) Data points are not shown in graphs for quarters when patient numbers are too small. 8 2
(]

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after o) =
transition to a new information system is not directly comparable. For more information, see Background Paper: ‘T ‘%
Approaches to reporting time measures of emergency department performance, December 2011. =3
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Time patients waited to start treatment, triage 2
January to March 2018

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 1,830 1,672
Number of triage 2 patients used to calculate waiting time:® 1,818 1,672
Median time to start treatment 4 7 minutes 6 minutes 8 minutes
90th percentile time to start treatment ® 19 minutes 19minutes 23 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2018
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% 90th percentile
time to start
20 |- — o —
@ treatment
[0}
2 15 Median
E time to start
o 10 treatment
£
= Shaded area
° shows transition
o Ll b v b [0 & now patient
D00 DR DR X (7/\(7/*(5*3’%\%\V\V\b‘\b‘\@@\b\b\‘b*@\@\@« QO feco “sybs‘e
N S B I B S S A o@%«” X &o®° S A @”’ S ETRE S BT (i applicabie)
F Y T s ‘\?9 ECCRS ¥ v9°o°>'§?9 e
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Mgdian time to start treatment* 7 7 8 7 8 7 6 6 7
(minutes)
90th percenti!e time to start 20 19 19 18 o3 29 20 19 19
treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Time patients waited to start treatment, triage 3
January to March 2018

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 7,532 6,534
Number of triage 3 patients used to calculate waiting time:°® 7,331 6,367
Median time to start treatment 4 16 minutes 14 minutes 20 minutes
90th percentile time to start treatment ® 67 minutes 74 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2018
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Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to March 2018 "
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time to start
» 1580 treatment
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£ 100 time to start
© treatment
£
F 50 Shaded area
shows transition
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 2013 2014 2015 2016 2017 2018
Mgdian time to start treatment* 2 24 18 18 18 18 16 14 16
(minutes)
90th percenti!e time to start 73 84 76 75 81 85 8o 74 67
treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Time patients waited to start treatment, triage 4
January to March 2018

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 6,581 6,540
Number of triage 4 patients used to calculate waiting time: * 6,203 6,023
Median time to start treatment 4 [ 25 minutes 25minutes 25 minutes
90th percentile time to start treatment s [N 107 minutes 131 minutes 98 minutes
Percentage of triage 4 patients who received treatment by time, January to March 2018
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to March 2018 "

200 90th percentile
N A - — time to start
@ 150 — =~ - «‘\ /1 - o - - ; -.‘ treatment
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 2013 2014 2015 2016 2017 2018

Median time to start treatment
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Time patients waited to start treatment, triage 5
January to March 2018

Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 2,064 1,913
Number of triage 5 patients used to calculate waiting time:® 1,821 1,630
Median time to start treatment 4 - 24 minutes 32 minutes 22 minutes
90th percentile time to start treatment > [N 96 minutes 147 minutes 97 minutes

Percentage of triage 5 patients who received treatment by time, January to March 2018
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60 s —— This ED
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Patients who received treatment (%)
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Time patients waited to start treatment (minutes) for triage 5 patients, January 2010 to March 2018 "
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90th percentile
- - time to start
» 150 — treatment
< N - . N ~oT = N :
2 »”~ - ~—- ¢ N - ~ v Median
., \ - -—— N ’ N .
E 100 N _— > v N — = time to start
o S~ treatment
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Median time to start treatment
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Time patients spent in the ED
January to March 2018

Same period NSW
last year (this period)
All presentations:’ 18,336 patients 16,916
Presentations used to calculate time to leaving the ED: ® 18,335 patients 16,915
Median time spent in the ED & I 5 hours and 43 minutes 8hoursand 2 hours and

53 minutes 42 minutes

90th percentile time spent in the ED ° B s nours and 32 minutes 10hoursand 6 hours and
48 minutes 49 minutes

Percentage of patients who left the ED by time, January to March 2018
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Median time spent in the ED ®
(hours, minutes)

3h 46m 4h0m  4h27m 3h&50m 3h43m 3h30m 3h35m 3h&3m  3h43m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Time patients spent in the ED

©

By mode of separation "(:'l

January to March 2018 %)

o

Same period Change since I

All presentations:’ 18,336 patients last year one year ago (-

Presentations used to calculate time to leaving the ED: ® 18,335 patients 16,915 8% C;)

B

Treated and discharged _ 9,669 (52.7%) 8,819 9.6% 8

Treated and admitted to hospital _ 6,786 (37.0%) 6,025 12.6% g‘

Patient left without, or before . . ©

completing, treatment - 1,690 (9.2%) 1825 A% O
Transferred to another hospital I 187 (1.0%) 241 -22.4%
Other | 40%) 6 -33.3%

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2018
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Patient left without, or before o . o o o o o o
completing, treatment 222% 456% 66.0% 827% 94.6% 985% 99.3% 99.8%

Transferred to another hospital 3.2% 59% 15.0% 30.5% 46.5% 62.6% 67.9% 74.9%

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

South Western Sydney Local Health District
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©
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o
38
(1) Data points are not shown in graphs for quarters when patient numbers are too small. c
p—
(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after %
>
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

January to March 2018 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 18,336 patients 16,916 8%
Presentations used to calculate time to leaving the ED: ° 18,335 patients 16,915 8%

Percentage of patients who spent _ 60.7% 55.9%
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to March 2018 ™

Campbelltown Hospital

S

g 100 Percentage of
% patients who

3 80 — spent four

_é o . /T~ A~ hour or less

= ,\__—\—\/—’ — N~ v\/ in the ED

k5 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
S o LL | I Y A O [ (if applicable)

N O O B \ [
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Yo,
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2
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g

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 2013 2014 2015 2016 2017 2018

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 17 April 2018).

Transfer of care data from Transfer of Care Reporting System (extracted 17 April 2018).

South Western Sydney Local Health District

Major hospitals (B)

\

\_
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Emergency department (ED) overview
January to March 2018

All presentations:’ 8,784 patients
Emergency presentations:® 8,765 patients

Fairfield Hospital: Time patients waited to start treatment ®
January to March 2018

Triage 2 Emergency (e.g. chest pain, severe bums): 883 patients

Median time to start treatment* 10 minutes

90th percentile time to start treatment s 23 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 3,257 patients
Median time to start treatment* 18 minutes

90th percentile time to start treatment® 75 minutes

[fiagedl Semi-urgent (e.g. sprained ankle, earache): 3,899 patients

Median time to start treatment* . 21 minutes

90th percentile time to start treatment® _ 123 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 708 patients

Median time to start treatment* . 18 minutes

90th percentile time to start treatment® _ 114 minutes

Fairfield Hospital: Time from presentation until leaving the ED

January to March 2018

Attendances used to calculate time to leaving the ED: ® 8,784 patients

Percentage of patients who spent

four hours or less in the ED _ 79%

Same period
last year

8,783
8,760

Same period
last year

824

10 minutes

24 minutes

3,230

20 minutes

65 minutes

4,044

22 minutes

120 minutes

641

21 minutes

120 minutes

Same period
last year

8,783

79%

Change since
one year ago

0%
0%

NSW
(this period)

8 minutes

23 minutes

20 minutes

65 minutes

25 minutes

98 minutes

22 minutes

97 minutes

Change since
one year ago

0%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2018.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 17 April 2018).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Patients presenting to the emergency department
January to March 2018

Same period Change since
last year  one year ago
All presentations:' 8,784 patients 8,783 0%
Emergency presentations” by triage category: 8,765 patients 8,760 0%
[l Resuscitation | 24 03%) 21 14.3%
[2 Emergency [ sss10.1%) 824 7.2%
Urgent 3,251 (37.1%) 3,230 0.7%
8 semiurgent I 2e% (45%
[l Non-urgent P 708 61%) 641 10.5%
Emergency presentations” by quarter, January 2010 to March 2018 *
5,000
g r oo \_/\_A M /\ /\_/\ l Resuscitation
g A4 o l Emergency
@
3 3,000 o 3 Urgent
o
5 )
g 2,000 l Semi-urgent
£
> 1,000 —_— l Non-urgent
2 ) o —— —  N_— W
Shaded area
o L T B S | shows transition
to a new patient
k\QQ\Q ESIRNIEN 0\\ AN @Q\W AN ®o\% R \D‘Q\V DN *\@Q\@ RN \@Q\GD RS \«0\“ X \«\\% record system
@”’ 5 @Qo&&«\@%&& S ®Qo®°®”’ S ®Qo®°®”’ S ®Qo®°®”’ S ®Qo®°®q’ S ‘bQo@O@Q’ NP (F applicaolo)
?Q Q§‘ W » ?Q §\> oo ?Q 5\> oo ?Q 5\> oo ?Q 5\> oo ?Q 5\> oo ?Q 5\> O 5(29

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 2013 2014 2015 2016 2017 2018

Emergency
Urgent 2,302 2,054 2,437 2,482 2,869 3,160 2,855 3,230 3,251
Semi-urgent 4,217 4,490 4,160 4177 4,314 4,305 4,537 4,044 3,899

All emergency presentations 7,999 8,058 8,272 8,331 8,581 8,814 8,731 8,760 8,7

Fairfield Hospital: Patients arriving by ambulance
January to March 2018

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 1 ,678 patients 1,305

ED Transfer of care time

Median time - 12 minutes 11 minutes 1 minute
90th percentile time - 26 minutes 27 minutes -1 minute
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Time patients waited to start treatment, triage 2
January to March 2018

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 883 824
Number of triage 2 patients used to calculate waiting time:® 879 819
Median time to start treatment 4 10 minutes 10 minutes 8 minutes
90th percentile time to start treatment ® 23 minutes 24 minutes 23 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2018
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to March 2018 "
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£
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F Y W s ‘\?9 F e Y e o o s
Jan-Mar  Jan-Mar  Jan-Mar Jan-Mar Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment* 10 11 12 9 9 9 9 10 10
(minutes)
90th percenti!e time to start o8 30 o8 15 18 o4 o1 o4 03
treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care January to March 2018 www.bhi.nsw.gov.au Page 3 of 9

Fairfield Hospital

Major hospitals (B)

South Western Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Time patients waited to start treatment, triage 3
January to March 2018

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 3,251 3,230
Number of triage 3 patients used to calculate waiting time:® 3,152 3,161
Median time to start treatment 4 18 minutes 20 minutes 20 minutes
90th percentile time to start treatment ® 75 minutes 65 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2018
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Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to March 2018 "
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shows transition
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment* 20 25 24 20 21 21 17 20 18
(minutes)
90th percenti!e time to start 59 80 77 31 46 62 60 65 75
treatment ®(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Time patients waited to start treatment, triage 4
January to March 2018

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 3,899 4,044
Number of triage 4 patients used to calculate waiting time: > 3,483 3,796
Median time to start treatment 4 0 21 minutes 22 minutes 25 minutes
90th percentile time to start treatment s [N 123 minutes 120 minutes 98 minutes
Percentage of triage 4 patients who received treatment by time, January to March 2018
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to March 2018 "
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Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Time patients waited to start treatment, triage 5
January to March 2018

) Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 708 641
Number of triage 5 patients used to calculate waiting time: > 554 497
Median time to start treatment 4 I 18 minutes 21 minutes 22 minutes
90th percentile time to start treatment s [ 114 minutes 120 minutes 97 minutes
Percentage of triage 5 patients who received treatment by time, January to March 2018
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an: 80 /_/-"/
£
§ //’-
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 5 patients, January 2010 to March 2018 "
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Fairfield Hospital

Major hospitals (B)

South Western Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Time patients spent in the ED
January to March 2018

Same period NSW
last year (this period)
All presentations:’ 8,784 patients 8,783
Presentations used to calculate time to leaving the ED: ® 8,784 patients 8,783
Median time spent in the ED @ I 5 nours and 0 minutes 2hoursand 2 hours and

49 minutes 42 minutes

90th percentile time spent in the ED ° I 5 rours and 52 minutes 61’;0;’;?] a{;‘i 6420#’;2 atréi
nu inu

Percentage of patients who left the ED by time, January to March 2018

100 ‘ : ‘

60

/ —— This ED
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20 /

Patients who left the ED (%)
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Hours from presentation until leaving the ED

TE
Time patients spent in the ED, by quarter, January 2010 to March 2018
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JRY L 90th percentile
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- SO0 ~, K the ED
o - ’ N AN ”» s I
3 6 T 2 . B > Median time
c L d -~ — — .
= ~ spent in the ED
qé 4 Shaded area
: M shows transition
2 to a new patient
record system
0 Y O S|

(if applicable)

L
\Q\O\Q\Q\’\\"\"\"\‘7/@\(7/\(7/*{5\%\%\%\V\V\V\b‘@@\b\@\‘b*\@\ O L
NS o®°& FSAEF NS AF S PSS I LS LIS B >°°@®Qo®°@q*
o
52,?95\) ?Q§\>OO 0?9 BQOO 0?95000 0?95000 0?9 BQOO ?g Oogé\?gy

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 2013 2014 2015 2016 2017 2018

Median time spent in the ED ®
(hours, minutes)

2h 21m 3h8m 3h34m 2h32m 2h26m 2h33m 2h39m 2h49m 3h Om

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Fairfield Hospital

Major hospitals (B)
South Western Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Time patients spent in the ED
By mode of separation
January to March 2018

Same period Change since

All presentations:' 8,784 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 8,784 patients 8,783 0%

Treated and discharged _ 5,409 (61.6%) 5,684 -4.8%

Treated and admitted to hospital _ 2,189 (24.9%) 2014 8.7%
Patient left without, or before

. ' 963 (11.0% 49
completing, treatment - ( ) 820 17.4%
Transferred to another hospital I 160 (1.8%) 185 -13.5%
Other | &3 0.7%) 80 -21.3%

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2018

100
I e e e BRI
/ L =7 ||
80 / Vil — L All presentations
/ /I; || Treated and discharged
60 P Wl Treated and admitted

to hospital

Patients left without, or before
completing, treatment

\RD74
R4 S
A/ another hospital

6 7 8 9 10 11 12

Patients who left the ED (%)

o
N
S}
wW
o~
o

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 228% 485% 69.9% 91.2% 98.4% 99.6% 99.9% 99.9%

Transferred to another hospital 6.3% 206% 31.9% 50.0% 67.5% 769% 86.3% 88.8%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Fairfield Hospital

South Western Sydney Local Health District

Major hospitals (B)



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

January to March 2018 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 8,784 patients 8,783 0%
Presentations used to calculate time to leaving the ED: ° 8,784 patients 8,783 0%

Porcentage o paents whospent | -
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to March 2018 ™

100 Percentage of

patients who

g

w

2

_E 80 /\ T prmm—

3 N— N — spent four

£ \——\“ hour or less

g @ N— V in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
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§ o LL | I Y A O [ (if applicable)
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Yo,
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g

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 2013 2014 2015 2016 2017 2018

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 17 April 2018).

Transfer of care data from Transfer of Care Reporting System (extracted 17 April 2018).

\

\_
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Fairfield Hospital

Major hospitals (B)

South Western Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Liverpool Hospital: Emergency department (ED) overview
January to March 2018

Same period Change since
last year  one year ago

All presentations:’ 22,030 patients 20,701 6%
Emergency presentations:® 21,948 patients 20,332 8%

Liverpool Hospital: Time patients waited to start treatment ®
January to March 2018

Same period NSW
last year (this period)
Triage 2 Emergency (e.g. chest pain, severe bums): 4,194 patients 3,749
Median time to start treatment* 7 minutes 8 minutes 8 minutes
90th percentile time to start treatments 23 minutes 25minutes 23 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 11,346 patients 10,321
Median time to start treatment* 14 minutes 14 minutes 20 minutes
90th percentile time to start treatment® 51 minutes 48 minutes 65 minutes
[fiagel Semi-urgent (e.g. sprained ankle, earache): 5,005 patients 4,811
Median time to start treatment* . 17 minutes 16minutes 25 minutes
90th percentile time to start treatment® - 61 minutes 57 minutes 98 minutes
[JifiEgeBl Non-urgent (e.g. small cuts or abrasions): 1,187 patients 1,207
Median time to start treatment* . 15 minutes 13 minutes 22 minutes
90th percentile time to start treatment® - 59 minutes 54 minutes 97 minutes

Liverpool Hospital: Time from presentation until leaving the ED

January to March 2018 Same period  Change since
last year  one year ago

Attendances used to calculate time to leaving the ED:° 22,030 patients 20,700 6%

Percentage of patients who spent

four hours or less in the ED _ 57% 53%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, January to March 2018.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.

6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest

time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 17 April 2018).
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Liverpool Hospital

Principal referral hospitals (A1)
South Western Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Liverpool Hospital: Patients presenting to the emergency department
January to March 2018

Same period Change since
last year one year ago
All presentations:' 22,030 patients 20,701 6%
Emergency presentations” by triage category: 21,948 patients 20,332 8%
[l Resuscitation | 2160.0% 154 40.3%
[2 Emergency [ 4194 (19.1%) 3,749 11.9%
Urgent 11,346 (51.7%) 10,321 9.9%
[@ semi-urgent P 5,005 (22.8%) 4,811 4.0%
[l Non-urgent P 187 5.4%) 1,297 -8.5%
Emergency presentations” by quarter, January 2010 to March 2018 *
20,000
» l Resuscitation
C
Qo
T 15,000 l Emergency
3
3 3 Urgent
& 10,000
o .
g l Semi-urgent
£ 5000 l Non-urgent
pzd
Shaded area
0 | [ [ shows transition
k\QQ\Q ESIRNIEN 0\\ AN @Q\W AN ®o\% R \D‘Q\V DN *\@Q\@ RN \@Q\GD RS \«0\“ RO ::‘gcaopde ‘gygtaet:.?]m
@‘Z’ oﬁ%«” S AL SIS S AN %Qoﬂ@ S %Qoﬂv‘” S B S FF (i applicadle)
?Q ?93000 (‘?g 5000 (\?Q 5\>O° ?st)oo ?95\)00 ?95\)00 (\?Q 5000

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 2013 2014 2015 2016 2017 2018

Emergency 1,901 2,160 2,649 2,545 3,138 3,278 3,403 3,749 4,194
Urgent 7,993 8,237 8,438 8,726 9,722 9490 10,362 10,321 11,346
Semi-urgent 4,493 4,080 4,740 4,662 5,098 5,133 4,811 5,005

All emergency presentations 15,383 15,610 16,621 17,111 18,819 19,392 20,469 20,332 21,948

Liverpool Hospital: Patients arriving by ambulance
January to March 2018

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 6,438 patients 6,170
ED Transfer of care time

Median time - 12 minutes 13 minutes -1 minute

90th percentile time _ 40 minutes 40 minutes 0 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Liverpool Hospital

Principal referral hospitals (A1)
South Western Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Liverpool Hospital: Time patients waited to start treatment, triage 2
January to March 2018

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 4,194 3,749
Number of triage 2 patients used to calculate waiting time:® 4,167 3,723
Median time to start treatment 4 7 minutes 8 minutes 8 minutes
90th percentile time to start treatment ® 23 minutes 25 minutes 23 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2018
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to March 2018 "

100 90th percentile
time to start
80
@ treatment
[0}
2 60 Median
E time to start
© 40 treatment
£
= Shaded area
20 — - shows transition
S T T T T s o [0 & now patient
RO T R S L R I N N N I I I N I IR O N NS (ifeggp\icseaf\e()e
W S RPN SR ,>°°@‘290®°®q’ >°°@‘290®°®q’ >°°@‘29d5’®'” N &QPC\W’ NGRS >°° R P
R SN S S S I I SIS F 0y Y WY s OC’&gé\
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment* 8 8 9 9 9 11 11 8 7
(minutes)
90th percenti!e time to start 18 26 o7 26 o7 38 40 25 23
treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Liverpool Hospital

Principal referral hospitals (A1)
South Western Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Liverpool Hospital: Time patients waited to start treatment, triage 3
January to March 2018

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 11,346 10,321
Number of triage 3 patients used to calculate waiting time:® 11,002 10,014
Median time to start treatment 4 14 minutes 14 minutes 20 minutes
90th percentile time to start treatment ® 51 minutes 48 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2018
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Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to March 2018 "

200 90th percentile
time to start
5 150 —= treatment
[0}
2 Median
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© treatment
=
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shows transition
o LU b b b T T [0 & now patient
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment* 16 21 2 21 18 23 2 14 14
(minutes)
90th percenti!e time to start 48 111 129 93 6 76 76 48 51
treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Liverpool Hospital

Principal referral hospitals (A1)
South Western Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Liverpool Hospital: Time patients waited to start treatment, triage 4
January to March 2018

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 5,005 4,811
Number of triage 4 patients used to calculate waiting time: *> 4,626 4,396
Median time to start treatment 4 [ 17 minutes 16 minutes 25 minutes
90th percentile time to start treatment s~ [N 61 minutes 57 minutes 98 minutes
Percentage of triage 4 patients who received treatment by time, January to March 2018
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to March 2018 "
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Liverpool Hospital

Principal referral hospitals (A1)
South Western Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Liverpool Hospital: Time patients waited to start treatment, triage 5
January to March 2018

) Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 1,187 1,297
Number of triage 5 patients used to calculate waiting time: > 982 1,069
Median time to start treatment 4 . 15 minutes 13 minutes 22 minutes
90th percentile time to start treatment s [N 59 minutes 54 minutes 97 minutes
Percentage of triage 5 patients who received treatment by time, January to March 2018
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 5 patients, January 2010 to March 2018 "
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Liverpool Hospital

Principal referral hospitals (A1)
South Western Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Liverpool Hospital: Time patients spent in the ED
January to March 2018

Same period NSW
last year (this period)
All presentations:’ 22,030 patients 20,701
Presentations used to calculate time to leaving the ED: ® 22,030 patients 20,700
Median time spent in the ED ¢ I 5 hours and 45 minutes 8 hoursand 2 hours and

55 minutes 42 minutes

90th percentile time spent in the ED ° I s rours and 50 minutes 10hoursand 6 hours and
14 minutes 49 minutes

Percentage of patients who left the ED by time, January to March 2018
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Time patients spent in the ED, by quarter, January 2010 to March 2018
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Median time spent in the ED ®
(hours, minutes)

4h21m  5h12m 5hdm 4h11m 3h40m 3h50m 3h59m 3h55m  3h45m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Liverpool Hospital

Principal referral hospitals (A1)
South Western Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Liverpool Hospital: Time patients spent in the ED
By mode of separation
January to March 2018

Same period Change since
All presentations:' 22,030 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 22,030 patients 20,700 6%

Treated and discharged _ 10,887 (49.4%) 9,981 9.1%
Treated and admitted to hospital _ 9,090 (41.3%) 8,704 4.4%

Patient left without, or before - 1783 (8.1%)

0,
completing, treatment 1778 0.3%
Transferred to another hospital | 143 (0.6%) 80 78.8%
Other | 127 (0.6%) 158 -19.6%

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2018

100 ‘
I -
e R e e
g 80 — e e All presentations
o T L B e Treated and discharged
B / P —— —A— Treated and discharge
= & " "] _y_ Treated and admitted
g / /./ / ‘_'_'_,-/ to hospital
2 40 4 / Flaa . .
B 4 " - Patients left without, or before
% / // f f/ completing, treatment
E 20 i Lz . Transferred to
: / / another hospital
0 <"

0 1 2 3 4

[&)]

6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o . o o
completing, treatment 185% 41.7% 63.6% 80.1% 985% 97.0% 98.4% 98.7%

Transferred to another hospital 0.7% 35% 1564% 252% 427% 61.5% 68.5% 74.8%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Liverpool Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

January to March 2018 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 22,030 patients 20,701 6%
Presentations used to calculate time to leaving the ED: ° 22,030 patients 20,700 6%

Percentage of patients who spent _ 57.1% 52.6%

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to March 2018 ™

S

g 100 Percentage of
% . patients who

3 — spent four

c hour or less

£ /[~

T ey Shaded area

% T~ shows transition
@ 20 to a new patient
& record system
S 0 [ O B [ (if applicable)

N O O B \ [
RS Q\O QPR 0\\ X Q\W N R o\(b REIRN RS Q\V DN \\@ o\@ N R Q\GD 0 0 \\« 0*3 X R
WS RL ST BRI ST LL ST AS S LIS LS SIS SR
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P,
Yo,
Y
2
%
Yo,
%
%
%
g

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 2013 2014 2015 2016 2017 2018

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 17 April 2018).

Transfer of care data from Transfer of Care Reporting System (extracted 17 April 2018).

\ %
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