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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Armidale Hospital: Emergency department (ED) overview
October to December 2018

Same period Change since
last year  one year ago
All presentations:" 4,154 patients 3,790 10%
Emergency presentations:® 4,055 patients 3,687 10%
Armidale Hospital: Time patients waited to start treatment ®
October to December 2018
Same period NSW
last year (this period)
Triage 2 Emergency (e.g. chest pain, severe bums): 198 patients 255
Median time to start treatment* 10 minutes 8 minutes 8 minutes
90th percentile time to start treatments 31 minutes 29minutes 26 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 921 patients 953
Median time to start treatment * 24 minutes 23 minutes 20 minutes
90th percentile time to start treatment® 69 minutes 69 minutes 72 minutes
[iiagel Semi-urgent (e.g. sprained ankle, earache): 2,454 patients 2,166
Median time to start treatment* - ST minutes 27 minutes 26 minutes
90th percentile time to start treatment® _ 112 minutes 101 minutes 104 minutes
[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 470 patients 302
Median time to start treatment* - 27 minutes 22 minutes 23 minutes
90th percentile time to start treatment® _ 106 minutes 91 minutes 104 minutes
Armidale Hospital: Time from presentation until leaving the ED
October to December 2018 Same period - Change since
last year  one year ago
Attendances used to calculate time to leaving the ED: ® 4,154 patients 3,790 10%
Percentage of patients who spent 5 .
four hours or less in the ED _ 80% 81%
//7 \
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: October to December 2018.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient's presenting problems.
‘ Source:  Health Information Exchange, NSW Health (extracted 22 January 2019). ‘
\ 7//
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Armidale Hospital: Patients presenting to the emergency department

October to December 2018
Same period Change since
last year one year ago

All presentations:' 4,154 patients 3,790 10%
Emergency presentations” by triage category: 4,065 patients 3,687 10%
[l Resuscitation | 12003%) 11 9.1%

Emergency P 198 4.0%) 255 22.4%
Urgent 921 (22.7%) 953 -3.4%

&
B semi-ugent I 2 5%

Non-urgent B <0 11.6%) 302 55.6%

Emergency presentations” by quarter, January 2010 to December 2018 *
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

CResusoftaon <5 9 11 10 8 10 12 A 12
205 235

Emergency 161 189 217 272 231 255 198
Urgent 623 707 863 878 1,046 1,080 1,130 953 921
Semi-urgent 1,385 1,717 1,853 1,956 2,121 2,193 2,220 2,166 2,454

All emergency presentations 3,411 3,720 3,563 3,656 3,714 3,884 3,873 3,687 4,055

Armidale Hospital: Patients arriving by ambulance

October to December 2018
Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 560 patients ** 375

ED Transfer of care time

Median time I 4 minutes 2 minutes 2 minutes
90th percentile time - 27 minutes 25 minutes 2 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(™) Interpret with caution: total ambulance arrivals include more than 30% of records for which transfer of care time cannot be calculated.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Armidale Hospital: Time patients waited to start treatment, triage 2
October to December 2018

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 198 255
Number of triage 2 patients used to calculate waiting time:® 195 253
Median time to start treatment 4 10 minutes 8 minutes 8 minutes
90th percentile time to start treatment ® 31 minutes 29 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2018

100 :
5 80
T
¢
= 60 This ED
=
§ 40 | NSW
2
=
é 20 |
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to December 2018 "

o0 90th percentile
40 time to start
@ treatment
[0}
2 30 s Median
E time to start
@ 20 treatment
S
= Shaded area
10 - shows transition
to a new patient
L O e s I record svstem
GO0 0 0 B R R A AV DD R D A O\“J\\(’J R O\(’JJ\\@ R o\©«<\ RS \«J\\‘b SN (HezO I Csaﬁe;e
O
W I LP W ST RL W ST FRI W SIS I LF W ST AL S RIS LI S A o
FTEYFFRYIFR VI FRYIFERYFIER VIR VI ER PP FR VP
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017 2018
i i 4
M§d|an time to start treatment 7 8 8 7 6 7 9 8 10
(minutes)
90th percentile time to start 15 31 o7 o3 o5 34 31 29 31
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Armidale Hospital: Time patients waited to start treatment, triage 3
October to December 2018

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 921 953
Number of triage 3 patients used to calculate waiting time: ® 896 929
Median time to start treatment 4 24 minutes 23 minutes 20 minutes
90th percentile time to start treatment ® 69 minutes 69 minutes 72 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2018
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Armidale Hospital: Time patients waited to start treatment, triage 4
October to December 2018

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 2,454 2,166
Number of triage 4 patients used to calculate waiting time:® 2,275 2,008
Median time to start treatment 4 [0 31 minutes 27 minutes 26 minutes
90th percentile time to start treatment s [ 112 minutes 101 minutes 104 minutes
Percentage of triage 4 patients who received treatment by time, October to December 2018
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Armidale Hospital: Time patients waited to start treatment, triage 5
October to December 2018

Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 470 302
Number of triage 5 patients used to calculate waiting time:® 416 251
Median time to start treatment 4 - 27 minutes 22 minutes 23 minutes
90th percentile time to start treatment s [N 106 minutes 91 minutes 104 minutes

Percentage of triage 5 patients who received treatment by time, October to December 2018
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Armidale Hospital: Time patients spent in the ED
October to December 2018

Same period NSW
last year (this period)
All presentations:’ 4,154 patients 3,790
Presentations used to calculate time to leaving the ED: ® 4,154 patients 3,790
Median time spent in the ED @ B 2 nours and 5 minutes 2hoursand 2 hours and

4 minutes 49 minutes

90th percentile time spent in the ED ° I 5 rours and 8 minutes 4sg°;ﬁi atzg 71g°;ri izg
inu inu

Percentage of patients who left the ED by time, October to December 2018
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Armidale Hospital: Time patients spent in the ED
By mode of separation
October to December 2018

Same period Change since
All presentations:' 4,154 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 4,154 patients 3,790 10%

Treated and discharged _ 3,020 (72.7%) 2,626 15.0%

Treated and admitted to hospital - 852 (20.5%) 885 -3.7%

Patient left without, or before

, B 20304.9% 201 1.0%
completing, treatment
Transferred to another hospital I 56 (1.3%) 55 1.8%
Other | 23006%) 23 0.0%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2018
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Transferred to another hospital 0% 54% 161% 35.7% 64.3% 750% 78.6% 80.4%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Armidale Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2018 Same period  Change since
last year  one year ago

All presentations at the emergency department: ' 4,154 patients 3,790 10%
Presentations used to calculate time to leaving the ED: ° 4,154 patients 3,790 10%

Porcentage ofpaleniowbospent |
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2018 ™
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient's presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 January 2019).

Transfer of care data from Transfer of Care Reporting System (extracted 22 January 2019).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bathurst Health Service: Emergency department (ED) overview
October to December 2018

All presentations:' 6,786 patients
Emergency presentations:® 6,735 patients

Bathurst Health Service: Time patients waited to start treatment @
October to December 2018

Triage 2 Emergency (e.g. chest pain, severe bums): 699 patients

Median time to start treatment* 6 minutes

90th percentile time to start treatment s 13 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 2,276 patients
Median time to start treatment* 13 minutes

90th percentile time to start treatment® 36 minutes

[iiagedl Semi-urgent (e.g. sprained ankle, earache): 3,204 patients

Median time to start treatment* l 12 minutes

90th percentile time to start treatment® - 51 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 531 patients

Median time to start treatment* I 9 minutes

90th percentile time to start treatment® - 47 minutes

Bathurst Health Service: Time from presentation until leaving the ED

October to December 2018

Attendances used to calculate time to leaving the ED: ® 6,786 patients

Percentage of patients who spent
four hours or less in the ED

Same period
last year

6,776
6,690

Same period
last year

702

7 minutes

14 minutes

2,236

19 minutes

54 minutes

3,142

18 minutes

77 minutes

576

15 minutes

79 minutes

Same period
last year

6,775

80%

Change since
one year ago

0%
1%

NSW
(this period)

8 minutes

26 minutes

20 minutes

72 minutes

26 minutes

104 minutes

23 minutes

104 minutes

Change since
one year ago

0%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient's presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 22 January 2019).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bathurst Health Service: Patients presenting to the emergency department

October to December 2018

All presentations:' 6,786 patients

Emergency presentations” by triage category: 6,735 patients
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018
Emergency
Urgent 1,724 1,529 1,861 2,070 2,090 1,949 2,236 2,276
Semi-urgent 3,343 3,610 3,380 3,316 3,382 3,265 3,142 3,204

All emergency presentations 5,925 6,065 5,838 6,172 6,336 6,324 6,690 6,735

Bathurst Health Service: Patients arriving by ambulance
October to December 2018

Same period Change since

last year one year ago

Arrivals used to calculate transfer of care time: 7 1,029 patients 962
ED Transfer of care time
Median time . 9 minutes 10 minutes -1 minute
90th percentile time - 23 minutes 27 minutes -4 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bathurst Health Service: Time patients waited to start treatment, triage 2

October to December 2018

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) lastyear (this period)
Number of triage 2 patients: 699 702
Number of triage 2 patients used to calculate waiting time:® 697 700
Median time to start treatment 4 6 minutes 7 minutes 8 minutes
90th percentile time to start treatment ® 13 minutes 14 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2018

00
2 |
5 80 |
£
¢
soe This ED
=
S 10 NSW
o
<
=
é 20 |
T
o
0
0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to December 2018 "
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FRYFIFR VI FR VI FER VI FER VI FER VI FER VIR VI FER VS

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec

2010 2011 2012 20183 2014 2015 2016 2017 2018

z\lfln?:&?gs;ime to start treatment 10 9 8 7 7 6 7 6

90th percentile time to start o8 o4 o5 14 9 9 14 13

treatment ®(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bathurst Health Service: Time patients waited to start treatment, triage 3
October to December 2018

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 2,276 2,236
Number of triage 3 patients used to calculate waiting time:° 2,269 2,218
Median time to start treatment 4 13 minutes 19minutes 20 minutes
90th percentile time to start treatment ® 36 minutes 54 minutes 72 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2018
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Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to December 2018 "
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20 —— = T shows transition
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record system
J\*@Q\Q O o\bk\\o\\ S J\\WQ(‘V \(7/0\(7/«\{50\{5 s o\{b«\vo\‘} N O\“J\\(’JQ\(’J 2 o\b«\bo\b 0 o\©«<\ 0\« X\ \«J\\%Q\‘b 2 o\% (if appl Casé@
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& W Y
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec

2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment ) 17 14 14 17 16 19 13
(minutes)
90th percentile time to start 62 51 41 43 54 50 54 36

treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bathurst Health Service: Time patients waited to start treatment, triage 4
October to December 2018

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 3,204 3,142
Number of triage 4 patients used to calculate waiting time: > 3,168 3,063
Median time to start treatment 4 l 12 minutes 18 minutes 26 minutes
90th percentile time to start treatment s [ 51 minutes 77 minutes 104 minutes
Percentage of triage 4 patients who received treatment by time, October to December 2018
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Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to December 2018 "
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Median time to start treatment *
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bathurst Health Service: Time patients waited to start treatment, triage 5
October to December 2018

) Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 5371 576
Number of triage 5 patients used to calculate waiting time: > 522 549
Median time to start treatment 4 I 9 minutes 15 minutes 23 minutes
90th percentile time to start treatment s~ [ 47 minutes 79minutes 104 minutes
Percentage of triage 5 patients who received treatment by time, October to December 2018
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Time patients waited to start treatment (minutes) for triage 5 patients, January 2010 to December 2018 "
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2010 2011 2012 2013 2014 2015 2016 2017 2018

Median time to start treatment
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bathurst Health Service: Time patients spent in the ED
October to December 2018

Same period NSW
last year (this period)
All presentations:’ 6,786 patients 6,776
Presentations used to calculate time to leaving the ED: ® 6,786 patients 6,775
Median time spent in the ED @ B 1 hours and 59 minutes 2hoursand 2 hours and

7 minutes 49 minutes

90th percentile time spent in the ED ° I 6 rours and 23 minutes 63’110;’;?] a{;‘i 71g°;ri izg
nu inu

Percentage of patients who left the ED by time, October to December 2018
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Time patients spent in the ED, by quarter, January 2010 to December 2018
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0 \ T e e e e Y O | (if applicable)
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Median time spent in the ED ®
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bathurst Health Service: Time patients spent in the ED
By mode of separation
October to December 2018

Same period Change since
All presentations:' 6,786 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ° 6,786 patients 6,775 0%

Treated and discharged _ 4,806 (70.8%) 4,859 -1.1%

Treated and admitted to hospital _ 1,606 (23.7%) 1,492 7.6%

Patient left without, or before

, B 206 307 -18.6%
completing, treatment
Transferred to another hospital I 104 (1.5%) o4 10.6%
Other | 200.3%) 24 -16.7%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2018

100 g A = A
/ ]
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5 / L~ | ¥ to hospital
2 40 / / u-"r_
H / ¥ - Patients left without, or before
= / / r,,f'_r' completing, treatment
g 20 / -~ _‘H"_ T f d t
©
S = ransferred to

/ _‘_,,_r"_'_'_ RS another hospital

| _—

0
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 328% 67.6% 84.4% 936% 97.6% 97.6% 92% 99.2%

Transferred to another hospital 2.9% 77% 125% 17.3% 365% 50.0% 57.7% 63.5%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bathurst Health Service: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2018 Same period Change since
last year  one year ago
All presentations at the emergency department: ' 6,786 patients 6,776 0%
Presentations used to calculate time to leaving the ED: ° 6,786 patients 6,775 0%
Pocortage ofpatonswhospent [ -2

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2018 ™

X
g 100 Percentage of
2 patients who
8 = -~~~ N————— — spent four
£ o hour or less
= in the ED
% 40 Shaded area
% shows transition
@ 20 to a new patient
o record system
§ o JL 0 H L s e e e s (if applicable)
\0\0\0\0\\\"\"\\\q/@\q/\q/*{b\%‘5\%\“\“V“@*\@\b\@ 050 L0 K0 000
W RPN SR P S @‘Z’Q FN S A @“’ S B SRS N >°°@‘Z’Q il w@ SR S
gé\'?@ 5&'00\529'?9‘ Q’oo\gé\'?g‘ W 0?9 5000 ?Q §\>O° 0?9 §\>O° ?g §\>O€’\§ ?Q 5&'06‘5&"?9‘ 5&'06"
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient's presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 January 2019).

Transfer of care data from Transfer of Care Reporting System (extracted 22 January 2019).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Belmont Hospital: Emergency department (ED) overview
October to December 2018

All presentations: 6,931 patients
Emergency presentations:* 6,877 patients

Belmont Hospital: Time patients waited to start treatment ®
October to December 2018

Triage 2 Emergency (e.g. chest pain, severe bums): 661 patients

Median time to start treatment* 8 minutes

90th percentile time to start treatment 19 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,546 patients
Median time to start treatment* 17 minutes

90th percentile time to start treatment® 48 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 3,476 patients

Median time to start treatment* - 25 minutes

90th percentile time to start treatment® _ 98 minutes

[JifiageBl Non-urgent (e.g. small cuts or abrasions): 1,180 patients

Median time to start treatment* - 29 minutes

90th percentile time to start treatment® _ 106 minutes

Belmont Hospital: Time from presentation until leaving the ED

October to December 2018

Attendances used to calculate time to leaving the ED: ® 6,931 patients

Percentage of patients who spent
four hours or less in the ED

Same period
last year

6,300
6,273

Same period
last year

492

8 minutes

15 minutes

1,243

16 minutes

38 minutes

3,026

22 minutes

75 minutes

1,499

24 minutes

99 minutes

Same period
last year

6,300

73%

Change since
one year ago

10%
10%

NSW
(this period)

8 minutes

26 minutes

20 minutes

72 minutes

26 minutes

104 minutes

23 minutes

104 minutes

Change since
one year ago

10%

Technical Supplement: October to December 2018.
than this time.

longer than this time.
6. All presentations that have a departure time.

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest

time recorded when a healthcare professional provides medical care relevant to the patient's presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 22 January 2019).

/

,/

PERFORMANCE PROFILES: Emergency department care October to December 2018 www.bhi.nsw.gov.au

Page 1 of 9

Belmont Hospital

District group 1 hospitals (C1)
Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Belmont Hospital: Patients presenting to the emergency department

October to December 2018
Same period Change since
last year one year ago

All presentations:' 6,931 patients 6,300 10%
Emergency presentations” by triage category: 6,877 patients 6,273 10%
[l Resuscitation | 1402%) 13 7.7%

[2 Emergency P 6ot 06%) 492 34.3%
3 Urgent 1,546 (22.5%) 1,243 24.4%
[@ semi-urgent Py a6 (50.5%) 3,026 14.9%
[l Non-urgent P 180 (17.2%) 1,499 -21.3%

Emergency presentations” by quarter, January 2010 to December 2018 *

4,000
® l Resuscitation
5 \/\ M A/\/—/
5 3000 v/\\ > ~—_ [2 Emergency
[0}
&03 3 Urgent
8 2,000
o i
z o /\/\/\/ l Sempurgent
§ 1,000 ~— ~—~—~ l Non-urgent
Shaded area
0 e e e e e S shows transition
O AN A A 2 0 D B X D K0 0 SRR to a new patient
k@(\\o O O X SRR \@o& X \(7/&*{50\(5 ST 0N P 0 X 0 X \\bo@ 0 0 < QXX \\%o\% R record system
N TR N TR RPN BN BRI ST RIS RGN TR e (F applicaolo)

P Y O Y o S o e Y o Y o o Y e W Y S W Y e Y

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

CResusoftafon 9121810 18 6 13 14
395 369 397 368 443 509 492 661

Emergency 463
Urgent 1,396 1,374 1,775 1,382 1,436 1,263 1,334 1,243 1,546
Semi-urgent 3,341 3,460 3,173 3,505 3,398 2,864 3,326 3,026 3,476

All emergency presentations 6,361 6,404 6,428 6,508 6,375 5,981 6,256 6,273 6,877

Belmont Hospital: Patients arriving by ambulance

October to December 2018
Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 1 ,435 patients 1,269

ED Transfer of care time

Median time - 11 minutes 10 minutes 1 minute
90th percentile time - 21 minutes 19 minutes 2 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Belmont Hospital: Time patients waited to start treatment, triage 2
October to December 2018

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 6671 492
Number of triage 2 patients used to calculate waiting time: ® 649 485
Median time to start treatment 4 8 minutes 8 minutes 8 minutes
90th percentile time to start treatment ® 19 minutes 15 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2018
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2010 2011 2012 20183 2014 2015 2016 2017 2018
i i 4
M§d|an time to start treatment 6 6 8 9 7 7 8 8 8
(minutes)
90th percentile time to start 17 16 o1 o3 14 12 15 15 19

treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Belmont Hospital: Time patients waited to start treatment, triage 3
October to December 2018

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 1,546 1,243
Number of triage 3 patients used to calculate waiting time:° 1,484 1,199
Median time to start treatment 4 17 minutes 16 minutes 20 minutes
90th percentile time to start treatment ® 48 minutes 38 minutes 72 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2018
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to December 2018 "

1 )
o 90th percentile
80 . time to start
@ treatment
(0]
2 60 - Median
E time to start
o 40 ’ treatment
S
= Shaded area
20 = shows transition
N O O N B A B R R I to a new patient
0 record system
OO 0 0 B R R A DD R D N A \“O\VJ\@ 0 \(’30\(’3«\@ 0 \Q’O\Q’Jf\ RS \«J\\‘b SN (if applicable)
]
"@«’Bé\\' Q,Q\, @O/ fo({bé\\%@Q\Q@O X@(S@\%@Q&Q@O X@(bé\\fb@Q\Q% X@(B&\%@Q\Q@ X@kbé\\%&\p@ X@kbé\\%&\p@ XWK,BQ%‘O@Q&QQ’O x@kb&\\ %@Q\Q@O ppi
FTEYFFRYIFR VI FRYIFERYFIER VIR VI ER PP FR VP
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017 2018
. . 4
M§d|an time to start treatment 19 19 21 20 17 15 16 16 17
(minutes)
90th percentile time to start 57 63 63 59 43 30 40 38 48

treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Belmont Hospital: Time patients waited to start treatment, triage 4
October to December 2018

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 3,476 3,026
Number of triage 4 patients used to calculate waiting time: * 2,902 2,628
Median time to start treatment 4 [ 25 minutes 22 minutes 26 minutes
90th percentile time to start treatment s [N 98 minutes 75 minutes 104 minutes
Percentage of triage 4 patients who received treatment by time, October to December 2018
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Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to December 2018 "
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2010 2011 2012 2013 2014 2015 2016 2017 2018

Median time to start treatment *
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Belmont Hospital: Time patients waited to start treatment, triage 5
October to December 2018

) Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 1,180 1,499
Number of triage 5 patients used to calculate waiting time: > 845 1,134
Median time to start treatment 4 P 20 minutes 24 minutes 23 minutes
90th percentile time to start treatment s [N 106 minutes 99 minutes 104 minutes
Percentage of triage 5 patients who received treatment by time, October to December 2018
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Median time to start treatment
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Belmont Hospital: Time patients spent in the ED
October to December 2018

Same period NSW
last year (this period)
All presentations:’ 6,931 patients 6,300
Presentations used to calculate time to leaving the ED: ® 6,931 patients 6,300
Median time spent in the ED @ I 2rours and 40 minutes 2hoursand 2 hours and

39 minutes 49 minutes

90th percentile time spent in the ED ° I 6 rours and 33 minutes 6{)?;’% e‘{;‘i 71g°;ri izg
nu inu

Percentage of patients who left the ED by time, October to December 2018
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‘ I —
60 /
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Patients who left the ED (%)

Hours from presentation until leaving the ED

TE
Time patients spent in the ED, by quarter, January 2010 to December 2018

0 N 90th percentile
5 L :'\‘ AR = = time spent in
" - - \\ ,*s_—..~’/~\ “ "‘_\ the ED
3 6 < em? s -~ ’ ~ 7" _ Mediantime
B spent in the ED
g 4 Shaded area
£

—W\ ———— T ————— shows transition
2

to a new patient
record system
(if applicable)

o JL S e e e
\0\0\\\’\\"\"\’\\%\W\W\W*{b\{b\‘b\%*\”\“\“\b‘@@\b\@\‘bb’\@q’““@*@@\‘b\%\q’
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Median time spent in the ED ®
(hours, minutes)

2h 58m 3hdm 2h47m 2h30m 2h33m 2h16m 2h29m 2h39m  2h 40m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Belmont Hospital: Time patients spent in the ED
By mode of separation
October to December 2018

Same period Change since

All presentations:' 6,931 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 6,931 patients 6,300 10%

Treated and discharged _ 4,801 (69.3%) 4,332 10.8%

Treated and admitted to hospital - 867 (12.5%) 833 4.1%
Patient Igﬂ without, or before . 330 (4.6%) 054 00.9%
completing, treatment

Transferred to another hospital I 216 (3.1%) 273 -20.9%
Other Bl 7003 608 17.9%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2018

100

i b r =
I A /_P____,_ﬂ:
80 ] = | —

All presentations
Treated and discharged

Treated and admitted
to hospital

/,—-/
—
. /// g 7
40 / / // //
0 // /J / Transferred to
%Jr// | another hospital

0 1

Patients left without, or before
completing, treatment

Patients who left the ED (%)

N

3 4 5 6 7 8 9 10 1A 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 6.5% 185% 36.6% 546% 69.0% 79.6% 83.3% 87.5%

27.3% 60.9% 852% 93.6% 98.5% 9N7% 997% 100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care October to December 2018 www.bhi.nsw.gov.au Page 8 of 9

Belmont Hospital

District group 1 hospitals (C1)
Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Belmont Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2018 Same period  Change since
last year  one year ago

All presentations at the emergency department: ' 6,931 patients 6,300 10%
Presentations used to calculate time to leaving the ED: ° 6,931 patients 6,300 10%

Porcentage ofpateniowbospent N >
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2018 ™

X

g 100 Percentage of
2 . patients who
3 80 \/\/\___ — spent four

£ 60 ———— \M hour or less

2 in the ED

% 40 Shaded area
% shows transition
@ 20 to a new patient
& record system
5 o L T O O O L1 \ \ (if applicable)

}6’ -
7

Y Y [ T \
\0\0\0\0\\\"\"\\\q/@\q/\q/*{b\%‘5\%\“\“V“@@\b\@ 0 ©
< < < £ <
WS RLW SRS S S AL S A @”’ S B SRS N >°°%‘Z’Q\0®O I
g&‘?gg 5\>oo>q§‘?g §\>O°§‘Z§\?9§O° 0?9 5000 ?Q§\>OO 0?9 §\>O° ?g§\>oo> ?Q§\>OO>(§?Q §\>O°

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient's presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 January 2019).

Transfer of care data from Transfer of Care Reporting System (extracted 22 January 2019).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Emergency department (ED) overview
October to December 2018

All presentations:’ 5,043 patients
Emergency presentations:® 4,944 patients

Bowral and District Hospital: Time patients waited to start treatment @
October to December 2018

Triage 2| Emergency (e.g. chest pain, severe bums): 440 patients
Median time to start treatment* 11 minutes

90th percentile time to start treatment 30 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,757 patients

Median time to start treatment* 22 minutes

90th percentile time to start treatment® 62 minutes

[iiagedl Semi-urgent (e.g. sprained ankle, earache): 2,192 patients

Median time to start treatment* - 27 minutes

90th percentile time to start treatment® _ 111 minutes

[IiFiageBl Non-urgent (e.g. small cuts or abrasions): 536 patients

Median time to start treatment* - 25 minutes

90th percentile time to start treatment® _ 136 minutes

Bowral and District Hospital: Time from presentation until leaving the ED

October to December 2018

Attendances used to calculate time to leaving the ED: ® 5,043 patients

Percentage of patients who spent

four hours or less in the ED _ 76%

Same period
last year

5,067
4,951

Same period
last year

375

10 minutes

20 minutes

1,629

23 minutes

77 minutes

2,280

28 minutes

110 minutes

653

28 minutes

117 minutes

Same period
last year

5,067

79%

Change since
one year ago

0%
0%

NSW
(this period)

8 minutes

26 minutes

20 minutes

72 minutes

26 minutes

104 minutes

23 minutes

104 minutes

Change since
one year ago

0%

1. Allemergency and non-emergency attendances at the emergency department (ED).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient's presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 22 January 2019).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Patients presenting to the emergency department
October to December 2018

Same period Change since
last year one year ago

All presentations:' 5,043 patients 5,067 0%
Emergency presentations” by triage category: 4,944 patients 4,951 0%
[l Resuscitation | 25 05% 14 78.6%

[2 Emergency P 440 6.9%) 375 17.3%
3 Urgent 1,751 (35.4%) 1,629 7.5%
[@ semi-urgent Py 292 (44.0%) 2,280 3.9%
[l Non-urgent I 56 (108%) 653 17.9%

Emergency presentations” by quarter, January 2010 to December 2018 *

4,000
» l Resuscitation
S
® 3,000 l Emergency
C
2
8 \/\/\/\/\ AN\ 3 Urgent
& 2,000 N ——
5 )
g l Semi-urgent
§ 1,000 l Non-urgent
Shaded area
OL?\Tir\ww\wJI-v—\w\\\\\\\\\\\\\L\\\J_l shows transition
to a new patient
k@(\\o O \Q\\\o\\ N \\\@o& X \(7/&*{50\(5 s \Q’k\b‘o\V N \h\’\@o\@ o \b\\bo\b 0 \Q)\Ao\« X\ \«\\%o\% R record sygtem
ST RS RN S NNV NN S RGN NS SR NN TS N S SRV N (i appiicable)

F Y Y P I Y P Y

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Emergency 305 197 214 202 319 324 312 375 440
Urgent 1,733 1,331 1,062 969 1,346 1,462 1,522 1,629 1,751
Semi-urgent 2,389 2,544 2,233 2,283 2,142 2,150 2,348 2,280 2,192

All emergency presentations 4,731 4,494 4,307 4,405 4,463 4,578 4,970 4,951 4,944

Bowral and District Hospital: Patients arriving by ambulance
October to December 2018

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 961 patients 1,036

ED Transfer of care time

Median time - 12 minutes 12 minutes 0 minutes
90th percentile time - 23 minutes 26 minutes -3 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Time patients waited to start treatment, triage 2
October to December 2018

, Same period NSW
Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 440 375
Number of triage 2 patients used to calculate waiting time: ® 439 375
Median time to start treatment 4 11 minutes 10 minutes 8 minutes
90th percentile time to start treatment ® 30 minutes 20 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2018
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g
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¢
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=
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to December 2018 "

o 90th percentile
40 N time to start
@ treatment
(0]
2 30 [ Median
E time to start
@ 20 treatment
S
= Shaded area
10 = o shows transition
N O O N B A B R R I to a new patient
0 record system
OO 0 0 B R R A DD R D N A \“O\VJ\@ 0 \(’30\(’3«\@ 0 \Q’O\Q’Jf\ RS \«J\\‘b SN (if applicable)
]
"@«’Bé\\' Q,Q\, @O/ fo({bé\\%@Q\Q@O X@(S@\%@Q&Q@O X@(bé\\fb@Q\Q% X@(B&\%@Q\Q@ X@kbé\\%&\p@ X@kbé\\%&\p@ XWK,BQ%‘O@Q&QQ’O x@kb&\\ %@Q\Q@O ppi
FTEYFFRYIFR VI FRYIFERYFIER VIR VI ER PP FR VP
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017 2018
i i 4
M§d|an time to start treatment 13 9 9 9 10 8 9 10 11
(minutes)
90th percentile time to start 41 21 19 24 o7 20 24 20 30

treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Time patients waited to start treatment, triage 3
October to December 2018

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 1,751 1,629
Number of triage 3 patients used to calculate waiting time:® 1,702 1,605
Median time to start treatment 4 22 minutes 23 minutes 20 minutes
90th percentile time to start treatment ® 62 minutes 77 minutes 72 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2018
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Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to December 2018 "

100 90th percentile
80 time to start
@ treatment
[0}
2 60 — Median
E time to start
‘© 40 treatment
£
= Shaded area
20 - shows transition
T T T [0 & now patient
\0 O 0 O R R R R T D 0 0 0 X X X D0 50 50 30 0 0 50,0 UKL LR 000 00 record system
5&\ @roaO@ 5\9%@‘?0@0‘@ 5&\ @QO@"‘@ 5&\ R @"@'b 5&\ @QQQ)O‘@ 5&\ R @"@'Zr 5&\ @Qozc’@'b 5&\ @QQQ)O@% 5&\@@‘?0@0 (if applicable)
F o W 5°oé5fz§\v§5°o° SIS B\’O" F & W F yoo S Y o Y o W
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment 30 24 23 23 23 19 18 23 20
(minutes)
90th percentile time to start 91 65 79 73 74 57 61 77 &2

treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Time patients waited to start treatment, triage 4
October to December 2018

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 2,192 2,280
Number of triage 4 patients used to calculate waiting time:® 2,016 2,154
Median time to start treatment 4 [ 27 minutes 28 minutes 26 minutes
90th percentile time to start treatment s [T 111 minutes 110 minutes 104 minutes
Percentage of triage 4 patients who received treatment by time, October to December 2018
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Median time to start treatment *
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Time patients waited to start treatment, triage 5
October to December 2018

Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 536 653
Number of triage 5 patients used to calculate waiting time: > 455 558
Median time to start treatment 4 - 25 minutes 28 minutes 23 minutes
90th percentile time to start treatment s [N 156 minutes 117 minutes 104 minutes

Percentage of triage 5 patients who received treatment by time, October to December 2018
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Time patients waited to start treatment (minutes) for triage 5 patients, January 2010 to December 2018 "
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Median time to start treatment
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Time patients spent in the ED
October to December 2018

Same period NSW
last year (this period)
All presentations:’ 5,043 patients 5,067
Presentations used to calculate time to leaving the ED: ® 5,043 patients 5,067
Median time spent in the ED @ I 2 rours and 29 minutes 2hoursand 2 hours and

25 minutes 49 minutes

90th percentile time spent in the ED ° I 6nours and 3 minutes 5220;?] ?3:92 71g°;ri izg
nu inu

Percentage of patients who left the ED by time, October to December 2018
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Time patients spent in the ED, by quarter, January 2010 to December 2018
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Median time spent in the ED ®
(hours, minutes)

2h33m 2h31m 2h32m 2h36m 2h27m 2h15m 2h3m 2h25m  2h29m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Time patients spent in the ED
By mode of separation
October to December 2018

Same period Change since

All presentations:' 5,043 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 5,043 patients 5,067 0%

Treated and discharged _ 3,642 (72.2%) 3,740 -2.6%

Treated and admitted to hospital - 816 (16.2%) 816 0.0%
Patient Igﬂ without, or before . 275 (5.5%) 003 35.5%
completing, treatment

Transferred to another hospital . 290 (5.8%) 280 3.6%
Other | 200.4%) 28 -28.6%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2018

100 T —— L m——— ]
P s P o ey
—v
e 80 // ] — g Peraall All presentations
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o]
ﬁ 60 / /v' v Treated and admitted
io> / / to hospital
ER / r - Patients left without, or before
% / / / completing, treatment
5 2 / o _4_ Transferred to
/ another hospital
0 L —

0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 1.0% 72% 162% 34.8% 62.1% 81.4% 90.0% 94.8%

324% 60.0% 76.7% 89.1% 982% 99.3% 9.6% 100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2018 Same period  Change since
last year  one year ago

All presentations at the emergency department: ' 5,043 patients 5,067 0%
Presentations used to calculate time to leaving the ED: ° 5,043 patients 5,067 0%

Porcentage fpatonis wrospert | -7

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2018 ™

X

g 100 Percentage of
2 o P~~~ e —— patients who
3 80 /\_/\/_\/ e -~ T~ — spent four

.;é 0o hour or less

2 in the ED

% 40 Shaded area
% shows transition
@ 20 to a new patient
& record system
5 o L T O O O L1 \ \ (if applicable)

}6’ -
7

Y Y [ T \
\\00\0 O \Q\\\(\\\ SR \\ql NN ®o\% R \D‘O\V (N *@O\@ o \@ 0\ Qj\ < o2
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient's presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 January 2019).

Transfer of care data from Transfer of Care Reporting System (extracted 22 January 2019).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Broken Hill Health Service: Emergency department (ED) overview
October to December 2018

All presentations:" 5,959 patients
Emergency presentations:® 5,559 patients

Broken Hill Health Service: Time patients waited to start treatment ¢
October to December 2018

Triage 2 Emergency (e.g. chest pain, severe bums): 561 patients
Median time to start treatment* 10 minutes

90th percentile time to start treatment s 31 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,343 patients

Median time to start treatment* 20 minutes

90th percentile time to start treatment® 59 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 2,291 patients

Median time to start treatment* - 26 minutes
90th percentile time to start treatment® _ 88 minutes

[IifiageBl Non-urgent (e.g. small cuts or abrasions): 1,348 patients

Median time to start treatment* - 22 minutes
90th percentile time to start treatment® _ 89 minutes

Broken Hill Health Service: Time from presentation until leaving the ED

October to December 2018

Attendances used to calculate time to leaving the ED: ® 5,959 patients

Percentage of patients who spent
four hours or less in the ED

Same period
last year

5,629
5,109

Same period
last year

469

8 minutes

22 minutes

1,045

15 minutes

44 minutes

1,757

19 minutes

70 minutes

1,816

19 minutes

83 minutes

Same period
last year

5,629

90%

Change since
one year ago

6%
9%

NSW
(this period)

8 minutes

26 minutes

20 minutes

72 minutes

26 minutes

104 minutes

23 minutes

104 minutes

Change since
one year ago

6%

1. Allemergency and non-emergency attendances at the emergency department (ED).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

2. All attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient's presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 22 January 2019).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Broken Hill Health Service: Patients presenting to the emergency department
October to December 2018

Same period Change since
last year one year ago

All presentations:' 5,959 patients 5,629 6%
Emergency presentations” by triage category: 5,559 patients 5,109 9%
[l Resuscitation | 160.3%) 22 27.3%
[2 Emergency P 56t 10.1%) 469 19.6%
3 Urgent 1,343 (24.2%) 1,045 28.5%
[@ semi-urgent 2,201 (41.2%) 1,757 30.4%
[l Non-urgent D 1348 (24.2%) 1,816 -25.8%

Emergency presentations” by quarter, January 2010 to December 2018 *

2,500 +—
» l Resuscitation
S 2000 e
® ' l Emergency
[}
g 1500 v ~—~ \\/ v 3 Urgent
o
© L .  — i-
g 1,000 l Semi-urgent
§ 500 | l Non-urgent
Shaded area
0 L [ e e e e e o s shows transition
0 0 40 1O A A A A LD L D DD WD D D B D B b 0 KD B K0 KD O O A0 A A A LD LD D D to a new patient
O Q\ SR Q\ AR Q\ R Q\ NN Q\ N PR Q\ N OX Q\ NS Q\ NN Q\ N record system
N TR N TR RPN BN BRI ST RIS RGN TR e (F applicaolo)

P Y O Y o S o e Y o Y o o Y e W Y S W Y e Y

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

(Resusftaon 8 7 10 18 16 12 16 2 16
394 320 469 561

Emergency 235 241 215 271 885
Urgent 974 843 915 1,005 910 1,057 1,129 1,045 1,343
Semi-urgent 2,115 1,765 2,242 1,735 1,634 1,605 2,043 1,757 2,291

All emergency presentations 51686 4,574 5,120 4776 4,208 4,171 5,265 5,109 5,559

Broken Hill Health Service: Patients arriving by ambulance
October to December 2018

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: ’ 563 patients 602

ED Transfer of care time

Median time . 9 minutes 9 minutes 0 minutes
90th percentile time - 18 minutes 19 minutes -1 minute
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Broken Hill Health Service: Time patients waited to start treatment, triage 2
October to December 2018

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) lastyear (this period)
Number of triage 2 patients: 5671 469
Number of triage 2 patients used to calculate waiting time:°® 551 468
Median time to start treatment 4 10 minutes 8 minutes 8 minutes
90th percentile time to start treatment ® 31 minutes 22 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2018
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Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to December 2018 "
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i i 4
z\lfln?:l:?gs;me to start treatment 6 6 11 10 10 4 6 8 10
90th percentile time to start 16 15 34 o8 33 14 13 29 31

treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Broken Hill Health Service: Time patients waited to start treatment, triage 3
October to December 2018

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 1,343 1,045
Number of triage 3 patients used to calculate waiting time:® 1,217 1,007
Median time to start treatment 4 20 minutes 15 minutes 20 minutes
90th percentile time to start treatment ® 59 minutes 44 minutes 72 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2018
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Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to December 2018 "
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E time to start
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£
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20— o shows transition
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F o W 5°oé5fz§\v§5°o° SIS B\’O" SIS B\’O" & yoo ?Q§\>OO SIS B\’O" S
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018
Mgdian time to start treatment* 18 15 24 24 24 13 13 15 20
(minutes)
90th percentile time to start 57 46 57 67 65 36 41 44 59

treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Broken Hill Health Service: Time patients waited to start treatment, triage 4
October to December 2018

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 2,291 1,757
Number of triage 4 patients used to calculate waiting time:® 1,254 1,130
Median time to start treatment 4 [ 25 minutes 19minutes 26 minutes
90th percentile time to start treatment s [ 88 minutes 70 minutes 104 minutes
Percentage of triage 4 patients who received treatment by time, October to December 2018
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Broken Hill Health Service: Time patients waited to start treatment, triage 5
October to December 2018

) Same period NSW
[lifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear (this period)
Number of triage 5 patients: 1,348 1,816
Number of triage 5 patients used to calculate waiting time: * 541 683
Median time to start treatment 4 P 22 minutes 19minutes 23 minutes
90th percentile time to start treatment s [N 89 minutes 83 minutes 104 minutes
Percentage of triage 5 patients who received treatment by time, October to December 2018
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Broken Hill Health Service: Time patients spent in the ED
October to December 2018

Same period NSW
last year (this period)
All presentations:’ 5,959 patients 5,629
Presentations used to calculate time to leaving the ED: ® 5,959 patients 5,629
Median time spent in the ED @ [ 1 rours and 15 minutes Thoursand 2 hours and

0 minutes 49 minutes

90th percentile time spent in the ED ° I - rours and 18 minutes 4 qoﬁqﬁi ir;g 71g°;ri izg
Inu inu

Percentage of patients who left the ED by time, October to December 2018
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Median time spent in the ED ®
(hours, minutes)

1h18m 1h46m 1h45m 1h54m  1h53m 1h 8m 1h2m 1hOm  1h 15m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Broken Hill Health Service: Time patients spent in the ED
By mode of separation
October to December 2018

Same period Change since

All presentations:' 5,959 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 5,959 patients 5,629 6%

Treated and discharged _ 3,098 (52.0%) 2,930 5.7%

Treated and admitted to hospital - 671 (11.3%) 652 2.9%
Patient left without, or before . 312 (5.2%) 104 60.8%
completing, treatment o on
Transferred to another hospital | 30 (0.5%) 25 20.0%

Other B 548 610%) 1,828 1.1%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2018

100 e -—
“ /f/ ? ]
V. Vs

I[_Y

\

All presentations

Treated and discharged
60

40 / /]

20 / Z/J Transferred to
/ rl‘I another hospital

0 1 2 3 4 5 6 7 8 9 10 11 12

Treated and admitted
to hospital

Patients left without, or before
completing, treatment

N

Patients who left the ED (%)

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 3.3% 6.7% 16.7% 30.0% 46.7% 83.3% 100%  100%

39.4% 73.7% 88.8% 962% 9.0% 97% 100% 100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Broken Hill Health Service: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2018 Same period  Change since
last year  one year ago

All presentations at the emergency department: ' 5,959 patients 5,629 6%
Presentations used to calculate time to leaving the ED: ° 5,959 patients 5,629 6%

Pocentage ofpateniowhospent | 5 00
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2018 ™

X

g 100 — Percentage of
2 J patients who

3 80 I — spent four

_;é o L hour or less

= in the ED

5 40 — Shaded area

% shows transition
@ 20 to a new patient
15 record system
§ o LLM N Y T Y [ | | (if applicable)

}6’ -
7

Y Y [ T \
\\00\0 O \Q\\\(\\\ SR \\ql NN ®o\% R \D‘O\V (N *@O\@ o \@ 0\ Qj\ < o2
DSBS NS BI 2 SIAIES A @‘Z’QOQO S BFE S AIESAI S A

S RS e?g >\>o° ?g >\>o° e?g >\>oo ?g >\>oc3\> ?§§\§O gé\?@ §\§o€>

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient's presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 January 2019).

Transfer of care data from Transfer of Care Reporting System (extracted 22 January 2019).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital and Health Service: Emergency department (ED) overview
October to December 2018

Same period

last year

All presentations:" 4,693 patients 4,812
Emergency presentations:® 4,576 patients 4,500

Goulburn Base Hospital and Health Service: Time patients waited to start treatment @
October to December 2018

Same period

last year

Triage 2 Emergency (e.g. chest pain, severe bums): 541 patients 533
Median time to start treatment* 8 minutes 9 minutes
90th percentile time to start treatment s 19 minutes 20 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,758 patients 1,931
Median time to start treatment* 21 minutes 22 minutes
90th percentile time to start treatment® 79 minutes 82 minutes
[iiagel Semi-urgent (e.g. sprained ankle, earache): 1,884 patients 1,715
Median time to start treatment* - 32 minutes 31 minutes
90th percentile time to start treatment® _ 128 minutes 119 minutes
[JifiageBl Non-urgent (e.g. small cuts or abrasions): 378 patients 204
Median time to start treatment* - 29 minutes 29 minutes
90th percentile time to start treatment® _ 106 minutes 107 minutes

Goulburn Base Hospital and Health Service: Time from presentation until leaving the ED

October to December 2018 Same period
last year

Attendances used to calculate time to leaving the ED: ® 4,690 patients 4,812

Percentage of patients who spent

four hours or less in the ED _ 79% 78%

Change since
one year ago

2%
2%

NSW
(this period)

8 minutes

26 minutes

20 minutes

72 minutes

26 minutes

104 minutes

23 minutes

104 minutes

Change since
one year ago

-3%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient's presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 22 January 2019).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital and Health Service: Patients presenting to the emergency department

October to December 2018
Same period Change since
last year one year ago

All presentations:' 4,693 patients 4,812 2%
Emergency presentations” by triage category: 4,576 patients 4,500 2%
[l Resuscitation | 150.5% 27 -44.4%

Emergency P 541 11.8%) 533 1.5%

Urgent 1,758 (38.4%) 1,931 -9.0%

&
B semi-ugent D o 12

Non-urgent B 578 65%) 204 28.6%

Emergency presentations” by quarter, January 2010 to December 2018 *

2,000 —
Resuscitation
o
T 1,500 - @ —— - l Emergency
C
?
o 3 Urgent
S 1,000 —
o ° .
g \/\ l Semi-urgent
§ 500 — /\_\_>—<>@~ l Non-urgent
z L]
Shaded area
oS 7 S S e e S e e S S Sy ey shows transition
010 xO O A A A A LD DD AL D D WD D Ak B B B D KD D KD D KD D A0 A A A LD D KD D to a new patient
\\ 4‘\ Q\ N \\ (‘\ Q’\ N \\ 4‘\ Q’\ N \\ 4‘\ Q’\ N \\ 4‘\ Q’\ N \\ 4‘\ Q’\ N \\ 4‘\ Q’\ N \\ 4‘\ Q’\ N \\ 4‘\ Q’\ N reCOI’d SyStem
WS BL W SFAFW SRS LF WS BN SR LW SRS S B S P (f applicable)

D Y O R Y R S T e Y Y o Y

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

(Resusoftaon 19 28 14 20 19 24 2 2 5
308 384 385 434 465 448 533 541

Emergency 431
Urgent 1,690 1,449 1,491 1,457 1,552 1,561 1,722 1,931 1,758
Semi-urgent 1,761 1,855 1,810 1,845 1,805 1,707 1,921 1,715 1,884

All emergency presentations 4,612 4,331 4,095 4,050 4,082 4,058 4,399 4,500 4,576

Goulburn Base Hospital and Health Service: Patients arriving by ambulance

October to December 2018
Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: ’ 824 patients 923
ED Transfer of care time

Median time - 12 minutes 12 minutes 0 minutes

90th percentile time _ 30 minutes 28 minutes 2 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care October to December 2018 www.bhi.nsw.gov.au Page 2 of 9

Goulburn Base Hospital and Health Service

District group 1 hospitals (C1)

Southern NSW Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital and Health Service: Time patients waited to start treatment, triage 2
October to December 2018

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) lastyear (this period)
Number of triage 2 patients: 541 533
Number of triage 2 patients used to calculate waiting time: ® 537 533
Median time to start treatment 4 8 minutes 9 minutes 8 minutes
90th percentile time to start treatment ® 19 minutes 20 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2018
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Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to December 2018 "
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0 time to start
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£
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@ 5&\ @roaO@ 5&\%@‘?0@0 8 3\§\ @QO@"‘@ 5&\ R @"@'b 5&\ @QQQ)O‘@ 5&\ R @"@'Zr 5&\ @Qozc’@'b 5&\ @QQQ)O@% 5&\@@‘?0@0 (if applicable)
S WY 5°Oé5fz§\v§5°o° SIS B\’O" F & W F yoo S W E W W ‘\@900
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment* 15 17 11 10 9 9 ) 9 )
(minutes)
90th percentile time to start ) 48 39 o7 29 o7 23 20 19

treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital and Health Service: Time patients waited to start treatment, triage 3
October to December 2018

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 1,758 1,931
Number of triage 3 patients used to calculate waiting time:° 1,698 1,889
Median time to start treatment 4 21 minutes 22 minutes 20 minutes
90th percentile time to start treatment ® 79 minutes 82 minutes 72 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2018
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Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to December 2018 "

20— 90th percentile
time to start
» 150 (— treatment
[0}
2 Median
E 100 — — time to start
o treatment
£
F 50 — Shaded area
shows transition
o L L b ] [0 & now patient
OO0 0D R R D \W\W\W\W\%\%\%\%\V\V\“V@@\@\@\@\b\@@@@\ @\%\‘b\‘b\% ° g
@ 5& @Qo@o o B\y %Q,Q & ‘g& >°° R o@o & >°° RS & b\y £ <)%o & >\§\ R & >\§\ R 0@0 & B\y £ <>®° & BQQ(‘O@QQ@O (if applicable)
F o W 5°oé5fz§\v§5°o° SIS B\’O" SIS B\’O" & yoo ?Q§\>OO SIS B\’O" S
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment* 31 32 32 26 26 29 21 ) 21
(minutes)
90th percentl!e time to start 89 91 100 ) 0 103 68 8o 79
treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital and Health Service: Time patients waited to start treatment, triage 4
October to December 2018

Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 1,884 1,715
Number of triage 4 patients used to calculate waiting time:* 1,726 1,585
Median time to start treatment 4 - 32 minutes 31 minutes 26 minutes
90th percentile time to start treatment s [N 128 minutes 119 minutes 104 minutes

Percentage of triage 4 patients who received treatment by time, October to December 2018
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to December 2018 "
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2010 2011 2012 2013 2014 2015 2016 2017 2018

Median time to start treatment *
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital and Health Service: Time patients waited to start treatment, triage 5
October to December 2018

) Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 378 294
Number of triage 5 patients used to calculate waiting time: > 309 236
Median time to start treatment 4 P 20 minutes 29minutes 23 minutes
90th percentile time to start treatment s [N 106 minutes 107 minutes 104 minutes
Percentage of triage 5 patients who received treatment by time, October to December 2018
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital and Health Service: Time patients spent in the ED
October to December 2018

Same period NSW
last year (this period)
All presentations:’ 4,693 patients 4,812
Presentations used to calculate time to leaving the ED: ® 4,690 patients 4,812
Median time spent in the ED @ I 2rours and 40 minutes 2hoursand 2 hours and

25 minutes 49 minutes

90th percentile time spent in the ED ° I 5 rours and 16 minutes 5220;?] ?3:92 71g°;ri izg
nu inu

Percentage of patients who left the ED by time, October to December 2018
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Time patients spent in the ED, by quarter, January 2010 to December 2018
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Median time spent in the ED ®
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2h8m 2h22m 2h38m 2h33m 2h37m 2h41m 2h26m 2h25m  2h40m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital and Health Service: Time patients spent in the ED
By mode of separation
October to December 2018

Same period Change since

All presentations:' 4,693 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 4,690 patients 4,812 3%

Treated and discharged _ 3,355 (71.5%) 3,492 -3.9%

Treated and admitted to hospital - 956 (20.4%) 956 0.0%
Patient left without, or before

. ' 311 (6.6% 59
completing, treatment . 6.6%) 219 11.5%
Transferred to another hospital I 58 (1.2%) 54 7.4%
Other | 130.3%) 31 -58.1%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2018

100 e =
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4:—"7‘1_ RS another hospital
0
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Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 26.4% 53.1% 762% 923% 98.4% 100% 100%  100%

Transferred to another hospital 10.3% 138% 19.0% 36.2% 60.3% 70.7% 84.5% 87.9%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital and Health Service: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2018 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 4,693 patients 4,812 2%
Presentations used to calculate time to leaving the ED: ° 4,690 patients 4,812 -3%

Porcentage ofpaten whospent N 77
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2018 ™

S

g 100 — Percentage of
2 o patients who

— 30 [ Ve .

3 o~V — spent four

£ hour or less

g % in the ED

% a0 — Shaded area

% shows transition
2 20 — to a new patient
& record system
g o LLEFL O A O | | | (if applicable)
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s
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)
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7
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/8)
)('94
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N [ |
S S S N I N U I N I N N N SN IS x N Q
X X X X X X X X X
WS LL W S RF W T LI I BL WS FBS WS BL WS RS I B S
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient's presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 January 2019).

Transfer of care data from Transfer of Care Reporting System (extracted 22 January 2019).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Grafton Base Hospital: Emergency department (ED) overview
October to December 2018

All presentations:’ 6,881 patients
Emergency presentations:* 6,418 patients

Grafton Base Hospital: Time patients waited to start treatment @
October to December 2018

Triage 2 Emergency (e.g. chest pain, severe bums): 755 patients
Median time to start treatment* 8 minutes

90th percentile time to start treatment s 18 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,848 patients

Median time to start treatment* 17 minutes

90th percentile time to start treatment® 41 minutes

[fiagedl Semi-urgent (e.g. sprained ankle, earache): 3,027 patients

Median time to start treatment* - 36 minutes

90th percentile time to start treatment® _ 99 minutes

[JifiEgeBl Non-urgent (e.g. small cuts or abrasions): 734 patients

Median time to start treatment* - 42 minutes

90th percentile time to start treatment® _ 117 minutes

Grafton Base Hospital: Time from presentation until leaving the ED

October to December 2018

Attendances used to calculate time to leaving the ED: ® 6,879 patients

Percentage of patients who spent .
four hours or less in the ED _ 78%

Same period
last year

6,675
6,178

Same period
last year

554

9 minutes

24 minutes

1,688

19 minutes

56 minutes

2,845

34 minutes

103 minutes

1,063

33 minutes

110 minutes

Same period
last year

6,675

78%

Change since
one year ago

3%
4%

NSW
(this period)

8 minutes

26 minutes

20 minutes

72 minutes

26 minutes

104 minutes

23 minutes

104 minutes

Change since
one year ago

3%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient's presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 22 January 2019).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Grafton Base Hospital: Patients presenting to the emergency department
October to December 2018

Same period Change since
last year one year ago

All presentations:' 6,881 patients 6,675 3%
Emergency presentations” by triage category: 6,418 patients 6,178 4%
[l Resuscitation | 5408% 28 92.9%

Emergency P 75 11.8%) 554 36.3%

Urgent 1,848 (28.8%) 1,688 9.5%

3
@ Semiugent g
[l Non-urgent B 754 11.0%) 1,063 -31.0%

Emergency presentations” by quarter, January 2010 to December 2018 *

4,000
o l Resuscitation
S
© 3,000 l Emergency
C
3 ’/\/\/_/\/—_/\/\_/
o 3 Urgent
S 2,000 — —
S S l Semi-urgent
g
g 1,000 l Non-urgent
2 =
Shaded area
0 R e s s S s | shows transition
D10 10 O A A A AT T D AL D D B AD B D b D B B KD D K8 KD D O A A A D D D D to a new patient
O Q\ SR Q\ \q}\ N Q\ \(ﬁ\ N Q\ \q}\ N Q\ \q}\ N Q\ X q}\ ., Q\ N q{\ O Q\ NN Q\ N record system
ST RS RN S NNV NN S RGN NS SR NN TS N S SRV N (if applicable)

P Y O Y o S o e Y o Y o o Y e W Y S W Y e Y

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

(Resusotaon 28 %0 24 8 19 16 18 28 54
529 563 554 755

Emergency 602 593 513 484 579
Urgent 2,413 2,148 2,030 1,848 1,838 2,085 1,901 1,688 1,848
Semi-urgent 1,921 2,176 2,035 2,241 2,564 2,383 2,590 2,845 3,027

All emergency presentations 5,480 5,369 5,359 5,244 5,651 5,855 5,793 6,178 6,418

Grafton Base Hospital: Patients arriving by ambulance
October to December 2018

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: ’ 668 patients 560

ED Transfer of care time

Median time - 13 minutes 13 minutes 0 minutes
90th percentile time - 27 minutes 28 minutes -1 minute
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Grafton Base Hospital: Time patients waited to start treatment, triage 2
October to December 2018

Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 755 554
Number of triage 2 patients used to calculate waiting time:® 753 551

Median time to start treatment 4 8 minutes 9 minutes 8 minutes

90th percentile time to start treatment 5 18 minutes 24 minutes 26 minutes

Percentage of triage 2 patients who received treatment by time, October to December 2018

100

80 |1

60 |

This ED

0 | NSW

20 |

Patients who received treatment (%)

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to December 2018 "

o 90th percentile
40 time to start
@ treatment
[0}
2 30 Median
E time to start
GE_J 20 ) _— — treatment
= Shaded area
10 — shows transition
S T Y O B B B O [0 & now patient
GO0 0 0 B R R A AV DD R D A \VJ\\(O R O\(’JJ\\@ R o\©«<\ RS \«J\\‘b SN I(’ﬁe(;OI’H ngg;m
"@«’Bé\\' Q,Q\, @O/ fo({bé\\%@Q\Q@O X@(S@\%@Q\Q@O X@(S@\%@Q\Q@O x@(IBQQ\,%@Q&@O X@qyi%@Q\Q@ X@kbé\\%&\p@ XWK,BQ%‘O@Q&QQ’O x@kb&\\ %@Q\Q@O pp
FTEYFFRYIFR VI FRYIFERYFIER VIR VI ER PP FR VP
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017 2018
i i 4
M§d|an time to start treatment 9 6 7 9 7 10 8 9 3
(minutes)
90th percentl!e time to start o8 20 20 30 31 30 20 24 18
treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Grafton Base Hospital: Time patients waited to start treatment, triage 3
October to December 2018

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 1,848 1,688
Number of triage 3 patients used to calculate waiting time:® 1,812 1,657
Median time to start treatment 4 17 minutes 19minutes 20 minutes
90th percentile time to start treatment ® 41 minutes 56 minutes 72 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2018

100 ‘ : :
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£
¢
S e ’ This ED
2 \
§ 40 NSW
g
=
é 20 |
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to December 2018 "

20 90th percentile
time to start
o 150 treatment
[0}
2 Median
£ 100 time to start
© treatment
£
F 50 Shaded area
shows transition
P T Y O O B B A [0 & now patient
OO0 0D R R D \W\W\W\W\%\%\%\%\V\V\“V@@\@\@\@\b\@@@@\ @\%\‘b\‘b\% . g
W B R O N N N @0@@ SHAFE S B PN S A (if applicable)
F o W yoo\gé\\?g‘yoo e 5000 RIS 5000 & 5000 vQyoo & 5000 S
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment* 31 21 17 20 20 ) 18 19 17
(minutes)
90th percentile time to start 108 83 64 64 69 70 51 56 41

treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Grafton Base Hospital: Time patients waited to start treatment, triage 4
October to December 2018

Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 3,027 2,845
Number of triage 4 patients used to calculate waiting time: ® 2,882 2,715
Median time to start treatment 4 [ seminutes 34 minutes 26 minutes
90th percentile time to start treatment s [N 90 minutes 103 minutes 104 minutes

Percentage of triage 4 patients who received treatment by time, October to December 2018
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Median time to start treatment *
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Grafton Base Hospital: Time patients waited to start treatment, triage 5
October to December 2018

Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 734 1,063
Number of triage 5 patients used to calculate waiting time: * 661 942
Median time to start treatment 4 P 22 minutes 33minutes 23 minutes
90th percentile time to start treatment s [ 117 minutes 110 minutes 104 minutes

Percentage of triage 5 patients who received treatment by time, October to December 2018
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200 .
N 90th percentile
¢ N\ - — time to start
o 150 — S - treatment
2L N 0.
E v o . PREREN - ~L . Median
E 100 A e T L =~ ¢ —— time to start
c -— S == -
P treatment
E
E
50 -~ Shaded area
- W shows transition
o B I R Y B | | ! to a new patient

N I N Y B B
record system
OO0 0 B R D Y \(7/*{5\(5 BEIN RIS b‘\@\@\b \@ SIS SN SN N S RGN ifa Hca{)@
@ SIS BIE S BI I AF NS LIS A S PP S B P S A "app
?Q yoo\g&‘?g‘ Q’oo\'gé\?g‘ §\§O° ><\?g 5000 0?9 5000 0?9 §\>O° ?g‘ Qoo\gé\?g‘ 5&'06"5&\'?@'5&'0&'

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec

2010 2011 2012 2013 2014 2015 2016 2017 2018

Median time to start treatment
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Grafton Base Hospital: Time patients spent in the ED
October to December 2018

Same period NSW
last year (this period)
All presentations:’ 6,881 patients 6,675
Presentations used to calculate time to leaving the ED: ® 6,879 patients 6,675
Median time spent in the ED @ B 2rours and 1 minutes 2hoursand 2 hours and

3 minutes 49 minutes

90th percentile time spent in the ED ° B 6 rours and 21 minutes 61’;0;’;?] a{;‘i 71g°;ri izg
nu inu

Percentage of patients who left the ED by time, October to December 2018
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Median time spent in the ED ®
(hours, minutes)

2h41m  2h43m 2h19m 2h18m 2h18m 2h11m  1h56m 2h 3m 2h 1m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Grafton Base Hospital: Time patients spent in the ED
By mode of separation
October to December 2018

Same period Change since

All presentations:' 6,881 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 6,879 patients 6,675 3%

Treated and discharged _ 5,607 (81.5%) 5,556 0.9%

Treated and admitted to hospital - 979 (14.2%) 883 10.9%
Patient Igﬂ without, or before I 224 (35%) 187 10.8%
completing, treatment

Transferred to another hospital I 53 (0.8%) 39 35.9%
Other | 18103%) 10 80.0%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2018

10 f*;i—_‘__—.f — —— ]
L—T [ /—""‘"
g 8 /l/ Ve L — === All presentations
a Y 4/ P ¥ —A— Treated and discharged
o]
= &0 7 _I_,__g_:-—"'_ _y_ Treated and admitted
io> // / to hospital
% 40 / / o e Patients left without, or before
€ / / ’J_r,_r’ completing, treatment
g 2 P _o_ Transferred to
// ] another hospital
0 __/'.__,d_l—"_
0 1 2 3 4 5 6 7 8 9 10 1 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 30.4% 692% 88.4% 946% 982% 9.1% 9.1% 99.1%

Transferred to another hospital 0% 3.8% 94% 17.0% 358% 41.5% 56.6% 62.3%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Grafton Base Hospital: Time spent in the ED

Percentage of patients who spent four hours or less in the ED

October to December 2018

Same period Change since
last year  one year ago

All presentations at the emergency department: ' 6,881 patients 6,675 3%
Presentations used to calculate time to leaving the ED: ° 6,879 patients 6,675 3%
Pacortage o petrts wiospent [ >

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2018 ™
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient's presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 January 2019).

Transfer of care data from Transfer of Care Reporting System (extracted 22 January 2019).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Griffith Base Hospital: Emergency department (ED) overview
October to December 2018

All presentations:’ 5,415 patients
Emergency presentations:* 5,101 patients

Griffith Base Hospital: Time patients waited to start treatment ®
October to December 2018

Triage 2 Emergency (e.g. chest pain, severe bums): 607 patients

Median time to start treatment* 5 minutes

90th percentile time to start treatment s 9 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 2,020 patients
Median time to start treatment* 15 minutes

90th percentile time to start treatment® 52 minutes

[fiagedl Semi-urgent (e.g. sprained ankle, earache): 2,018 patients

Median time to start treatment* . 16 minutes

90th percentile time to start treatment® _ 83 minutes

[JifiageBl Non-urgent (e.g. small cuts or abrasions): 405 patients

Median time to start treatment* . 19 minutes

90th percentile time to start treatment® _ 111 minutes

Griffith Base Hospital: Time from presentation until leaving the ED

October to December 2018

Attendances used to calculate time to leaving the ED: °® 5,413 patients

Percentage of patients who spent
four hours or less in the ED

Same period
last year

5,086
4,778

Same period
last year

508

6 minutes

16 minutes

1,904

14 minutes

42 minutes

1,773

16 minutes

73 minutes

560

14 minutes

68 minutes

Same period
last year

5,086

80%

Change since
one year ago

6%
7%

NSW
(this period)

8 minutes

26 minutes

20 minutes

72 minutes

26 minutes

104 minutes

23 minutes

104 minutes

Change since
one year ago

6%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient's presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 22 January 2019).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Griffith Base Hospital: Patients presenting to the emergency department
October to December 2018

Same period Change since
last year one year ago

All presentations:' 5,415 patients 5,086 6%
Emergency presentations” by triage category: 5,107 patients 4,778 7%
[l Resuscitation | 5100% 33 54.5%

Emergency P eo7 (11.9%) 508 19.5%

Urgent 2,020 (39.6%) 1,904 6.1%

B semi-ugent I 2ot 5o

Non-urgent P 05 7.9%) 560 27.7%

Emergency presentations” by quarter, January 2010 to December 2018 *

4,000
o l Resuscitation
S
T 3,000 l Emergency
3 -
&03 3 Urgent
8 2,00 —
o i
g l Semi-urgent
g 1,000 l Non-urgent
z ———_
Shaded area
S T e e e Y T Y R shows transition
\QQ\O SN \\0\\ NN \‘7/0@ BUNG *3’0\(5 PEI] \D‘Q\V NS \@o\@ 0 0 \‘bo*@ SN *$°*3 RN »35 SRR }.gcaopg ‘gygtaet:-ﬁm
@”’ SBFW SFBF N SR PF N SR F S @Q%& W SR S X WS AN S {if applicable)

RS W 0?9‘ W (‘?g‘ W 0?9‘ N 0?9‘ N (\?@ N (‘?g‘ N 0?9‘ N 0?9‘ s

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Emergency 304 316 443

Urgent 1,763 1,913 1,748 1,768 1,750 2,218 1,904 2,020
Semi-urgent 2,298 2,304 2,156 2,282 2,215 2,116 1,773 2,018
All emergency presentations 4,691 4,699 4,488 4,656 4,671 5,238 4,778 5,101

Griffith Base Hospital: Patients arriving by ambulance
October to December 2018

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 776 patients 706

ED Transfer of care time

Median time . 9 minutes 10 minutes -1 minute
90th percentile time - 16 minutes 19 minutes -3 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Griffith Base Hospital: Time patients waited to start treatment, triage 2
October to December 2018

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 607 508
Number of triage 2 patients used to calculate waiting time: ® 604 506
Median time to start treatment 4 5 minutes 6 minutes 8 minutes
90th percentile time to start treatment ® 9 minutes 16 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2018

100
g
5 80 |
£
¢
soe This ED
=
S s Ll NSW
2
=
é 20 |
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to December 2018 "

o 90th percentile
0 time to start
) treatment
[0}
2 30 Median
E time to start
GE_J 20 treatment
= Shaded area
10 —— = o shows transition
P T T T O Y O B B [0 & now patient
GO0 0 0 B R R A AV DD R D A \VJ\\(O R \(’JJ\\@ R o\©«<\ RS \«J\\‘b SN Z?go I Csaﬁe;e
W I LP W ST RL W ST FRI W SIS I LF W ST AL S RIS LI S A o
FTEYFEFLYFER PFERYFIERYFFER PEFER PITER YT FE VP
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018
Median time to start treatment* 5 5 4 6 6 7 6 5
(minutes)
90th percentile time to start 14 o1 17 16 11 17 16 9

treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Griffith Base Hospital: Time patients waited to start treatment, triage 3
October to December 2018

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 2,020 1,904
Number of triage 3 patients used to calculate waiting time:° 1,981 1,882
Median time to start treatment 4 15 minutes 14 minutes 20 minutes
90th percentile time to start treatment ® 52 minutes 42 minutes 72 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2018

100 | : : :
|
£ —
5 80 -
£
3
- 6 This ED
o
g /
- NSW
2
=
é 20 |-
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to December 2018 "

1 )
o 90th percentile
time to start
80
@ treatment
(0]
2 60 — Median
E time to start
‘© 40 treatment
£
= Shaded area
o shows transition
o L8 O O B I B I I to a new patient

I I [ Y T
record system
J\*@Q\Q O o\bk\\o\\ S J\\WQ(‘V \(7/0\(7/«\{50\{5 s o\{b«\vo\‘} N O\“J\\(’JQ\(’J 2 o\b«\bo\b 0 o\©«<\ 0\« X\ \«J\\%Q\‘b 2 o\% (if appl Casé@
NS BRI I B IS RIS BRI SIS RIS LI S B SBS
CRSENEON

Y Y R Y e Y Y Y WY W Y

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec

2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment 17 15 15 15 18 17 14 15
(minutes)
90th percentile time to start 60 60 6 56 61 60 49 50

treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Griffith Base Hospital: Time patients waited to start treatment, triage 4
October to December 2018

) } Same period NSW
[ifiaged Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 2,018 1,773
Number of triage 4 patients used to calculate waiting time: > 1,920 1,708
Median time to start treatment 4 [ 18 minutes 16 minutes 26 minutes
90th percentile time to start treatment s [N 83 minutes 73 minutes 104 minutes
Percentage of triage 4 patients who received treatment by time, October to December 2018

100 ‘
g /J/-’J——-l—-"
g 80 »
£
i e -
5 0 r —— This ED
2
§ 40 NSW
2
B
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to December 2018 "

200 .
90th percentile
— — time to start
» 150 treatment
2 »
¢ .
2 . RN R N A Median
E 100 . SN \\ /' N N =0 = ,“\ PRV ——time to start
é . ~ . -—r" s - VA treatment
F 5 - Shaded area
shows transition
. L T L ‘ to a new patient
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record system
\Q\O\Q\Q\’\\\\\\\@\W\W\@*{b\%\%\%\b‘\“ > b‘\@\@\(’)\@ SIS SN SN N S RGN ifa Hca{)@
@ SIS BIE S BI I AF NS LIS A S PP S B P S A "app
?Q yoo\g&‘?g‘ Q’oo\'gé\?g‘ §\§O° ><\?g 5000 0?9 5000 0?9 §\>O° ?g‘ Qoo\gé\?g‘ 5&'06"5&\'?@'5&'0&'

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Median time to start treatment *
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Griffith Base Hospital: Time patients waited to start treatment, triage 5

October to December 2018

) Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 405 560
Number of triage 5 patients used to calculate waiting time: > 367 521
Median time to start treatment 4 I 19 minutes 14 minutes 23 minutes
90th percentile time to start treatment > [N 111 minutes 68 minutes 104 minutes
Percentage of triage 5 patients who received treatment by time, October to December 2018
100 :
& /,_J"d—’-'-‘
5 8o ]
£
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g o
S 40 NSW
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 5 patients, January 2010 to December 2018 "

200 .
90th percentile
- - - time to start
g 150 — \\ =< ~ ~ treatment
2 ’ \ )
2 v RN ,' A PR A J . Median
E 400 == T — s Ly , —— time to start
5 - < A I Y treatment
IS - J v
= 50 Shaded area
— shows transition
o LL LT | 1 \ to a new patient

[ \
0L D D D A N0 0 0 \@ © 0 record system

@ G ISR NS RGBT A I NT AL N OQO W SRS N >°°@@Q il ®"$\>°°@@Q FE SR P (i applicable)
?Q N ocy’\gé\ ?g‘ §\§O§S§ ?g‘ W ><\ ?g N oo & ?g N oo & ?g N OO ?g‘ Qoo\gé\ ?9‘ 5&'06"5&\' ?g‘ 5&'06"
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Median time to start treatment
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Griffith Base Hospital: Time patients spent in the ED
October to December 2018

Same period NSW
last year (this period)
All presentations:’ 5,415 patients 5,086
Presentations used to calculate time to leaving the ED: ® 5,413 patients 5,086
Median time spent in the ED @ B 2rours and 16 minutes 2hoursand 2 hours and
3 minutes 49 minutes
et i 9 5h d 48 minut 5hoursand 7 hours and
90th percentile time spent in the ED - ours an minutes o5 s 19 minotos
Percentage of patients who left the ED by time, October to December 2018
v M i
- &0 "
é
o
(i}
g o /1 .
z / — ThisED
2w / NSW
2 /
7]
3
§ 20 Y
0
0 1 2 3 4 5 6 7 8 9 10 11 12
Hours from presentation until leaving the ED
Tk
Time patients spent in the ED, by quarter, January 2010 to December 2018
1 .
0 90th percentile
8 = = time spent in
the ED
4
3 6 AT+ = Mediantime
” - = - i
qg) - e TSN “‘-——’""“‘~.¢"‘~,' spent in the ED
= 4 Shaded area
= shows transition
2 == - — — —_— to a new patient
record system
O\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\ (if applicable)
O Q\Q\’\\"\"\’\\%\W\W\W*{b\{b\‘b\%*\”\“\“\b‘@@\b\@\‘b 0 L0 0 4,(\,\4,\%,\%,\%,\%
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o ; g
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(hours, minutes)

Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Griffith Base Hospital: Time patients spent in the ED
By mode of separation
October to December 2018

Same period Change since
All presentations:' 5,415 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 5,413 patients 5,086 6%

Treated and discharged _ 3,945 (72.9%) 3,800 3.8%

Treated and admitted to hospital - 1,081 (20.0%) 1,016 6.4%

Patient left without, or before . 278 (5.1%) 163 70.6%
completing, treatment ‘ o
Transferred to another hospital I 95 (1.8%) 95 0.0%
Other | 1603%) 12 33.3%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2018

100
I _k=l=:_—_=?i-—
B T R SRS
——
g % ‘H;J)/// f‘ﬁ === All presentations
o /.// —A— Treated and discharged
o]
ﬁ & / A v Treated and admitted
io’ // / to hospital
R / / i e Patients left without, or before
‘% ‘_,/J/ completing, treatment
g 2 Transferred to
o
7 RS another hospital
0

o
—
N
w

4 5 6 7 8 9 10 1A 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 335% 629% 83.1% 90.3% 97.1% 99.6% 99.6% 99.6%

Transferred to another hospital 95% 13.7% 295% 442% 71.6% 853% 92.6% 98.9%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Griffith Base Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2018 Same period

last year
All presentations at the emergency department: ' 5,415 patients 5,086
Presentations used to calculate time to leaving the ED: ° 5,413 patients 5,086

Pocenageofpeteriswhosoert | 7>

four hours or less in the ED

Change since
one year ago

6%
6%

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2018 ™

}6’ -
7

(R [ T \
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient's presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 January 2019).

Transfer of care data from Transfer of Care Reporting System (extracted 22 January 2019).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Hawkesbury District Health Services: Emergency department (ED) overview
October to December 2018

Same period Change since
last year  one year ago

All presentations:" 6,680 patients 6,469 3%
Emergency presentations:® 6,438 patients 6,185 4%

Hawkesbury District Health Services: Time patients waited to start treatment ®
October to December 2018

Same period NSW
last year (this period)
Triage 2 Emergency (e.g. chest pain, severe bums): 898 patients 832
Median time to start treatment* 10 minutes 11 minutes 8 minutes
90th percentile time to start treatments 26 minutes 26minutes 26 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,925 patients 1,723
Median time to start treatment* 14 minutes 14 minutes 20 minutes
90th percentile time to start treatment® 60 minutes 51 minutes 72 minutes
[iiagel Semi-urgent (e.g. sprained ankle, earache): 3,295 patients 3,110
Median time to start treatment* . T4 minutes 13 minutes 26 minutes
90th percentile time to start treatment® _ 84 minutes 65 minutes 104 minutes
[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 299 patients 490
Median time to start treatment* l 12 minutes 12 minutes 23 minutes
90th percentile time to start treatment® - 62 minutes 55minutes 104 minutes

Hawkesbury District Health Services: Time from presentation until leaving the ED

October to December 2018 Same period  Change since
last year  one year ago

Attendances used to calculate time to leaving the ED: ® 6,680 patients 6,469 3%

Percentage of patients who spent

four hours or less in the ED _ 79% %

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.

6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest

time recorded when a healthcare professional provides medical care relevant to the patient's presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 22 January 2019).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Hawkesbury District Health Services: Patients presenting to the emergency department
October to December 2018

Same period Change since

last year one year ago

All presentations:' 6,680 patients 6,469 3%
Emergency presentations” by triage category: 6,438 patients 6,185 4%
[l Resuscitation | 21 03%) 30 -30.0%
[2 Emergency P 08 (13.9%) 832 7.9%
3 Urgent 1,925 (29.9%) 1,723 11.7%
[@ semi-urgent D 329 (61.2%) 3,110 5.9%
[l Non-urgent B 299 1.6%) 490 -39.0%

Emergency presentations” by quarter, January 2010 to December 2018 *#

4,000
o l Resuscitation
S —_
g 3,000 N l Emergency
[0}
&03 3 Urgent
8 . o
kS 200 ~ l Semi-urgent
2
§ 1,000 l Non-urgent
Z
Shaded area
0 | B e e v s e | shows transition
N u o o A A A to a new patient
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

(Resusotaon 18 20 2 14247 81 % 21
498 497 543 633 832 898

Emergency 561 9)ll5 462
Urgent 2,860 2,251 1,848 1,404 1,494 1,477 1,700 1,723 1,925
Semi-urgent 1,587 1,979 2,124 2,620 2,856 2,897 3,093 3,110 3,295

All emergency presentations 5,286 5,075 4,941 5,290 5,580 5,616 5,912 6,185 6,438

Hawkesbury District Health Services: Patients arriving by ambulance
October to December 2018

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: 7 1,109 patients 943

ED Transfer of care time

Median time - 11 minutes 12 minutes -1 minute
90th percentile time - 22 minutes 24 minutes -2 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(§) This hospital does not use one of the two major information systems implemented in NSW emergency departments. Caution is
advised when comparing results from this emergency department to others. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Hawkesbury District Health Services: Time patients waited to start treatment, triage 2
October to December 2018

, Same period NSW
Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 898 832
Number of triage 2 patients used to calculate waiting time: ® 893 831
Median time to start treatment 4 10 minutes 11 minutes 8 minutes
90th percentile time to start treatment ® 26 minutes 26 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2018
100
g
S 80
£
¢
= 60 This ED
=
S 4 L1 NSW
2
=
é 20 |-
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to December 2018 e

o 90th percentile
0 time to start
) treatment
[0}
2 30 S Median
E time to start
@ 20 = treatment
£
= Shaded area
10 - shows transition
T T T [0 & now patient
\0 0 0 R R D R NV R0 00 A R N g \(’3 o0 0 RIS O L0 0 R record system
& SBLE S BRF N SR AL o <>®° B SR SR <>®° 8 3@ RPN S (.O@Q 3 (if applicable)
F o W §°oé5'§y§§°o° SIS B\’O" F & W F B\’O" SIS B\’O" S F
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018
Mgdian time to start treatment* 18 17 17 11 11 12 9 11 10
(minutes)
90th percentl!e time to start 39 ) 38 23 30 o7 25 26 26
treatment ®(minutes)

(+) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) This hospital does not use one of the two major information systems implemented in NSW emergency departments. Caution is
advised when comparing results from this emergency department to others. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Hawkesbury District Health Services: Time patients waited to start treatment, triage 3

October to December 2018

Triage 3 Urgent (e.g. moderate blood loss, dehydration)

Number of triage 3 patients: 1,925

Number of triage 3 patients used to calculate waiting time:® 1,918
Median time to start treatment 4 14 minutes
90th percentile time to start treatment 5 60 minutes

Percentage of triage 3 patients who received treatment by time, October to December 2018

100

80 o

"Iy

20 |

Patients who received treatment (%)

0 20 40 60 80 100 120 140 160 180 200 220 240 260

Minutes from presentation until treatment

Same period NSW
last year (this period)

1,723

1,702
14 minutes 20 minutes
51 minutes 72 minutes

This ED
NSW

Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to December 2018 e

100 90th percentile
80 . time to start
@ treatment
[0}
2 €0 Nt Median
E time to start
° 40 — — A treatment
£
= Shaded area
o shows transition
T T T e e \ [0 & now patient
\0 0 0 R R D R NV R0 00 A R N g \(’3 o0 0 RIS O L0 0 R record system
5& B P\ B\y %Q,Q e >°° R <>®° & >°° RS & B\@%@Q o@o & B\y R o@o & B\y R o@o & B\@%@Q P >\§\®®Q 3 (it applicable)
S WY §°oé5'§y§§°o° SIS B\’O" F & W F B\’O" SIS B\’O" S F
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018
Mgdian time to start treatment* o8 29 o7 17 19 20 14 14
(minutes)
90th percentl!e time to start 64 79 67 ) ) 40 51 80
treatment ®(minutes)

(+) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

(8) This hospital does not use one of the two major information systems implemented in NSW emergency departments. Caution is
advised when comparing results from this emergency department to others. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Hawkesbury District Health Services: Time patients waited to start treatment, triage 4
October to December 2018

) } Same period NSW
[ifiaged Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 3,295 3,110
Number of triage 4 patients used to calculate waiting time: > 3,248 3,036
Median time to start treatment 4 . 14 minutes 13 minutes 26 minutes
90th percentile time to start treatment s [ 84 minutes 65 minutes 104 minutes
Percentage of triage 4 patients who received treatment by time, October to December 2018
100 :
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g 80
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£ F,
3 60 —— This ED
=
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2
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to December 2018 e
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- - time to start
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€ SN ~ . N - ~~_7
F 50 Yl ST = - Shaded area
—_— shows transition
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record system
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec

2010 2011 2012 2013 2014 2015 2016 2017 2018

Median time to start treatment *
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(§) This hospital does not use one of the two major information systems implemented in NSW emergency departments. Caution is
advised when comparing results from this emergency department to others. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Hawkesbury District Health Services: Time patients waited to start treatment, triage 5
October to December 2018

) Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 299 490
Number of triage 5 patients used to calculate waiting time: > 285 470
Median time to start treatment 4 l 12 minutes 12 minutes 23 minutes
90th percentile time to start treatment s [ 62 minutes 55 minutes 104 minutes
Percentage of triage 5 patients who received treatment by time, October to December 2018
100 |
*
9: f/f_’h
S 80 ~
£ -~
©
: /
g ® —— This ED
=
§ 40 NSW
2
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 5 patients, January 2010 to December 2018 e

200 .
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- - time to start
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jo
2 . ~ R N Median
E 100 gt =L v+ 7 S —— time to start
£ v ’
> -~ ~o S~y Somea, . o~ treatment
) e Shaded area
—/\/\_/\Mﬁ—’\,—h—‘ shows transition
o LI I N R | | \ to a new patient

record system

[ Y T I I [
,\00\0 O \Q\\\(\\\ N \\\\%Q\{L NG ®o\% BEIN \D‘O\V NS *@o\@ 2 \@ 0\6 0 \Q)\\ K o2 (if applicable)
@ B F W TR RPN AP S iy W SR FW SAF N S AL S A S

S Y Ocy)‘g&‘?@ >\§Oc§g§?9‘ W ><‘?g >\> o (‘?g W (‘?g >\> & ><\?g* §\§oc§>,§?9‘ >\§06‘>Q§\?9‘ N
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec

2010 2011 2012 2013 2014 2015 2016 2017 2018

Median time to start treatment
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(§) This hospital does not use one of the two major information systems implemented in NSW emergency departments. Caution is
advised when comparing results from this emergency department to others. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Hawkesbury District Health Services: Time patients spent in the ED
October to December 2018

Same period NSW
last year (this period)
All presentations:’ 6,680 patients 6,469
Presentations used to calculate time to leaving the ED: ® 6,680 patients 6,469
Median time spent in the ED @ I 2rours and 51 minutes 2hoursand 2 hours and

56 minutes 49 minutes

90th percentile time spent in the ED ° I 5 rours and 36 minutes 63’250#’;2 atréi 71g°;ri izg
inu inu

Percentage of patients who left the ED by time, October to December 2018
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TE§
Time patients spent in the ED, by quarter, January 2010 to December 2018

o 90th percentile
= = time spent in
15 the ED
4
3 — Median time
E 10 e .IAS spent in the ED
g —ene=7 R P _ - Shaded area
. 5 S =~ T T ™" N shows transition
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[ [
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Median time spent in the ED ®
(hours, minutes)

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

3h 40m 4h2m  3h43m 2h48m 2h41m 2h40m 2h&50m 2h56m  2h&51m

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(§) This hospital does not use one of the two major information systems implemented in NSW emergency departments. Caution is
advised when comparing results from this emergency department to others. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care October to December 2018 www.bhi.nsw.gov.au Page 7 of 9

Hawkesbury District Health Services

District group 1 hospitals (C1)
Nepean Blue Mountains Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Hawkesbury District Health Services: Time patients spent in the ED
By mode of separation
October to December 2018

Same period Change since

All presentations:' 6,680 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ° 6,680 patients 6,469

Treated and discharged _ 4,693 (70.3%) 4,418

Treated and admitted to hospital - 1,398 (20.9%) 1,309
Patient left without, or before

. ’ 402 (6.0%,
completing, treatment . 6.0%) 510
Transferred to another hospital I 173 (2.6%) 215
Other | 14 0.2%) 17

T£§
Percentage of patients who left the ED by time and mode of separation, October to December 2018

/ .—"’/ another hospital
p [

0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

3%

6.2%

6.8%

-21.2%

-19.5%

-17.6%

100
B e — e —— o
P—=——xa
g 8 = === All presentations
2 /-/ // y _/—"‘" —A— Treated and discharged
o]
= &0 ’/ /j _y_ Treated and admitted
io> // ,-? to hospital
ER 7 Patients left without, or before
2 // - completing, treatment
C i)
F % _o_ Transferred to

Patient left without, or before o o o o o o o o
completing, treatment 291% 61.7% 81.3% 945% 985% 99.8% 99.8% 99.8%

Transferred to another hospital 4.0% 15.0% 26.6% 491% 71.7% 86.7% 942% 97.1%

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(§) This hospital does not use one of the two major information systems implemented in NSW emergency departments. Caution is

advised when comparing results from this emergency department to others. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Hawkesbury District Health Services: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2018

Same period Change since
last year  one year ago

All presentations at the emergency department: ' 6,680 patients 6,469 3%
Presentations used to calculate time to leaving the ED: ° 6,680 patients 6,469 3%
Pecortage o patis whospent | 7<%

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2018 ™

}6’ -
7

Y Y [ T \
\\00\0 O \Q\\\(\\\ SR \\ql NN ®o\% R \D‘O\V (N *@O\@ o \@ 0\ Qj\ < o2
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient's presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 January 2019).

Transfer of care data from Transfer of Care Reporting System (extracted 22 January 2019).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mount Druitt Hospital: Emergency department (ED) overview
October to December 2018

All presentations:' 8,762 patients
Emergency presentations:* 8,706 patients

Mount Druitt Hospital: Time patients waited to start treatment®
October to December 2018

Triage 2 Emergency (e.g. chest pain, severe bums): 1,603 patients

Median time to start treatment* 9 minutes

90th percentile time to start treatment 18 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 3,140 patients

Median time to start treatment* 21 minutes

90th percentile time to start treatment® 56 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 3,060 patients

Median time to start treatment* - S0 minutes
90th percentile time to start treatment® _ 87 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 873 patients

Median time to start treatment* - 25 minutes

90th percentile time to start treatment® _ 103 minutes

Mount Druitt Hospital: Time from presentation until leaving the ED

October to December 2018

Attendances used to calculate time to leaving the ED: ® 8,762 patients

Percentage of patients who spent
four hours or less in the ED

Same period
last year

8,602
8,416

Same period
last year

1,446

8 minutes

17 minutes

3,258

21 minutes

62 minutes

2,762

27 minutes

82 minutes

907

24 minutes

86 minutes

Same period
last year

8,501

80%

Change since
one year ago

3%
3%

NSW
(this period)

8 minutes

26 minutes

20 minutes

72 minutes

26 minutes

104 minutes

23 minutes

104 minutes

Change since
one year ago

3%

Technical Supplement: October to December 2018.
than this time.

longer than this time.
6. All presentations that have a departure time.

Source:  Health Information Exchange, NSW Health (extracted 22 January 2019).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient's presenting problems.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mount Druitt Hospital: Patients presenting to the emergency department
October to December 2018

Same period Change since
last year  one year ago

All presentations:' 8,762 patients 8,502 3%
Emergency presentations” by triage category: 8,706 patients 8,416 3%
[l Resuscitation | 300.3% 43 -30.2%

Emergency [ 1,603 (18.4%) 1,446 10.9%

Urgent 3,140 (36.1%) 3,258 -3.6%

3
@ Semi-ugent I % 5
[l Non-urgent I 573 (10.0%) %07 3.7%

Emergency presentations” by quarter, January 2010 to December 2018 *

4,000

© /—ﬁ l Resuscitation
Qo
© 3,000 \—>— T l Emergency
2
o 3 Urgent
S 2000 [—
5 )
5 /\ l Semi-urgent
2 \
§ 1,000 N ———— l Non-urgent
z
Shaded area
0 T O A | e I shows transition
O N A A A OO R TR IR SRR to a new patient
A0 O O O R R R R T T A L O WD D D X W D WX L0 3050 30 050,050 UL R 0 R

Lo Lo S L Lo L RS O NS record system
SRS SRS LI NN LIS B LS BRI RSB S B ESSS (f applicable)
FTEPFEERPYFEFRYFEFERYIFTEFERIFERYFERIFTE L PP ER VP

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Emergency 465 1,014 1,258 1,217 1,260 1,080 1,245 1,446 1,603
Urgent 2,048 2,783 3,320 3,402 3,036 3,155 3,095 3,258 3,140
Semi-urgent 3,536 2,904 2,801 2,754 2,711 2,702 2,579 2,762 3,060

All emergency presentations 7,689 7,591 8,078 8,140 7,904 7,878 7,937 8,416 8,706

Mount Druitt Hospital: Patients arriving by ambulance
October to December 2018

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 1 ,216 patients 886

ED Transfer of care time

Median time - 12 minutes 13 minutes -1 minute
90th percentile time - 22 minutes 26 minutes -4 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mount Druitt Hospital: Time patients waited to start treatment, triage 2
October to December 2018

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) lastyear (this period)
Number of triage 2 patients: 1,603 1,446
Number of triage 2 patients used to calculate waiting time:° 1,588 1,443
Median time to start treatment 4 9 minutes 8 minutes 8 minutes
90th percentile time to start treatment ® 18 minutes 17 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2018
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2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment* 7 8 8 9 10 9 10 8 9
(minutes)
90th percentile time to start 18 o1 20 26 26 26 o5 17 18

treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mount Druitt Hospital: Time patients waited to start treatment, triage 3
October to December 2018

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 3,140 3,258
Number of triage 3 patients used to calculate waiting time:® 3,029 3,173
Median time to start treatment 4 21 minutes 21 minutes 20 minutes
90th percentile time to start treatment ® 56 minutes 62 minutes 72 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2018
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to December 2018 "

20 90th percentile
time to start
® 150 treatment
E Median
E 100 - A time to start
o treatment
£
) Shaded area
shows transition
I O I 0 O B O B B N B O B B B A to a new patient
0 record system
OO0 0D R R D \W\W\W\W\%\%\%\%\V\V\“V@@\@\@\@\b\@@@@\ @\%\‘b\‘b\% . :
@ 5& R o®° o B\y %Q,Q & ‘@&Qo R o@o & >°° RS & b\y £ <)%o & >\§\ R & >\§\ R 0@0 & B\y £ <>®° & >\§\®®Q 3 (if applicable)

S Y I WY I F Y I B\’O" SIS B\’O" & yoo S 5000 SIS B\’O" &Y

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec

2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment 20 25 o7 29 30 o8 o7 21 21
(minutes)
90th percentile time to start 61 I 100 93 97 94 87 62 56

treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mount Druitt Hospital: Time patients waited to start treatment, triage 4
October to December 2018

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 3,060 2,762
Number of triage 4 patients used to calculate waiting time: ® 2,874 2,641
Median time to start treatment 4 [ s0minutes 27 minutes 26 minutes
90th percentile time to start treatment s [N 87 minutes 82 minutes 104 minutes
Percentage of triage 4 patients who received treatment by time, October to December 2018
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2010 2011 2012 2013 2014 2015 2016 2017 2018

Median time to start treatment *
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mount Druitt Hospital: Time patients waited to start treatment, triage 5
October to December 2018

) Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 873 907
Number of triage 5 patients used to calculate waiting time: > 796 836
Median time to start treatment 4 P 25 minutes 24 minutes 23 minutes
90th percentile time to start treatment s [ 103 minutes 86 minutes 104 minutes
Percentage of triage 5 patients who received treatment by time, October to December 2018
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2010 2011 2012 2013 2014 2015 2016 2017 2018

Median time to start treatment
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mount Druitt Hospital: Time patients spent in the ED
October to December 2018

Same period NSW
last year (this period)
All presentations:’ 8,762 patients 8,502
Presentations used to calculate time to leaving the ED: ® 8,762 patients 8,501
Median time spent in the ED @ I 2 hours and 59 minutes 2hoursand 2 hours and

49 minutes 49 minutes

90th percentile time spent in the ED ° I 7 rours and 14 minutes 63“70;’:1 atr:i 712?{'? atzg
nu inu

Percentage of patients who left the ED by time, October to December 2018
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TE
Time patients spent in the ED, by quarter, January 2010 to December 2018
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)
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\
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N
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e J e e s N O O
\00\0 O O \’\o\" RN \‘7/0@ A *{bo\% O N2 \VO\V DN\e \@o\@ 0 0 \‘bob 0 0 “0\“ X \«\@o\% 2 0
N0 %Q’Qo@i S5 %Q’Qo@i PRI S BI S LN AI S RIS AN S5 %‘Z’Qo@(’
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Median time spent in the ED ®
(hours, minutes)

4hdm  4h28m 4h13m 3h30m 3h28m 3h 15m 3h2m 2h49m  2h 59m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mount Druitt Hospital: Time patients spent in the ED
By mode of separation
October to December 2018

Same period Change since

All presentations:' 8,762 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 8,762 patients 8,501 3%

Treated and discharged _ 5,830 (66.5%) 5,751 1.4%

Treated and admitted to hospital - 1,351 (15.4%) 1,323 2.1%
Patient left without, or before

. ' 624 (7.1% 59
completing, treatment . (r-1%) o18 20.5%
Transferred to another hospital - 951 (10.9%) 903 5.3%
Other | 6(01%) 7 14.3%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2018

100 ye :
g 8 | === All presentations
2 // —A— Treated and discharged
2 60 /] o—"| .
b / 1 7 v Treated and admitted
2 / ///0" to hospital
ER 7 4 - Patients left without, or before
% // / // completing, treatment
® 20 / /) 1
g 7 - Transferred to
// %”“ another hospital
0
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 2.2% 8.6% 152% 232% 37.0% 484% 57.8% 65.1%

16.7% 41.0% 65.9% 87.5% 95.2% 96.6% 97.6% 98.6%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mount Druitt Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2018 Same period  Change since

last year  one year ago
All presentations at the emergency department: ' 8,762 patients 8,502 3%
Presentations used to calculate time to leaving the ED: ° 8,762 patients 8,501 3%

Porcentage ofpateniswbospent | 727
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2018 ™

}6’ -
7

Y Y [ T \
\\00\0 O \Q\\\(\\\ SR \\ql NN ®o\% R \D‘O\V (N *@O\@ o \@ 0\ Qj\ < o2
ST BF NS AF ST A IESAI S @‘Z’QOQO S BFE S AIESAI S A
500 (‘?g §\>O° ?Q§\>OO (‘?g 3000 ?g§\>oo> ?9§\>O°§‘?§\?9 §\>oo

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient's presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 January 2019).

Transfer of care data from Transfer of Care Reporting System (extracted 22 January 2019).

X
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Murwillumbah District Hospital: Emergency department (ED) overview
October to December 2018

All presentations:’ 4,783 patients
Emergency presentations:® 4,369 patients

Murwillumbah District Hospital: Time patients waited to start treatment @
October to December 2018

Triage 2 Emergency (e.g. chest pain, severe bums): 366 patients
Median time to start treatment* 7 minutes

90th percentile time to start treatment s 16 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,397 patients

Median time to start treatment* 13 minutes

90th percentile time to start treatment® 36 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 2,210 patients

Median time to start treatment* . 16 minutes

90th percentile time to start treatment® _ 68 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 396 patients

Median time to start treatment* . 16 minutes

90th percentile time to start treatment® _ 69 minutes

Murwillumbah District Hospital: Time from presentation until leaving the ED

October to December 2018

Attendances used to calculate time to leaving the ED: °® 4,780 patients

Percentage of patients who spent .
four hours o less in the ED | eo

Same period
last year

4,478
4,095

Same period
last year

299

6 minutes

14 minutes

1,236

11 minutes

31 minutes

2,165

12 minutes

50 minutes

380

12 minutes

56 minutes

Same period
last year

4,478

90%

Change since
one year ago

7%
7%

NSW
(this period)

8 minutes

26 minutes

20 minutes

72 minutes

26 minutes

104 minutes

23 minutes

104 minutes

Change since
one year ago

7%

1. Allemergency and non-emergency attendances at the emergency department (ED).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient's presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 22 January 2019).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Murwillumbah District Hospital: Patients presenting to the emergency department
October to December 2018

Same period Change since
last year one year ago
All presentations:' 4,783 patients 4,478 7%
Emergency presentations” by triage category: 4,369 patients 4,095 7%
l Resuscitation | <5 15 .
[2 Emergency P o6 8.3%) 299 21.1%
Urgent 1,397 (32.0%) 1,236 13.0%
@ Semi-urgent I o o)
[l Non-urgent B 95 01%) 380 4.2%
Emergency presentations” by quarter, January 2010 to December 2018 *
2,500
» l Resuscitation
.6 5000 o ’_’\\_Iﬁ /\/\/
E’ , VW \/\/ N l Emergency
3
3 1,500 3 Urgent
o
© I - .
E 1,000 /\/_\ l Semi-urgent
§ 500 \\/ ~—— l Non-urgent
- " Shaded area
T O shows transition

o LTI ) L | 1 I O
\QQ\O SN \\0\\ NN \‘7/0@ BUNG *3’0\(5 PEI] \D‘Q\V NS \@o\@ 0 0 \@ob SN \«0“ RN »\Q’o\‘b RN record system
S BIE S AIE S AIESAS @'ﬂs\@‘?%@g W RL W S AL S RIS A (i applicable)
§‘?> ?Q 3000 0?9 §\>O° (‘?g 5000 0?9 5000 0?9 5000 0?9 5000 (‘?g 5000 0?9 3000 0?9 3000

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Emergency 155 143 214 249
Urgent 946 1,035 1,099 1,061 1,171 1,297 1,288 1,236 1,397
Semi-urgent 1,945 1,971 1,977 1,922 2,044 2,189 2,139 2,165 2,210

All emergency presentations 3,486 3,530 3,871 4,102 3,782 4,047 4,113 4,095 4.3

Murwillumbah District Hospital: Patients arriving by ambulance
October to December 2018

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: 7 231 patients ** 181

ED Transfer of care time

Median time - 10 minutes 9 minutes 1 minute
90th percentile time - 19 minutes 18 minutes 1 minute
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(™) Interpret with caution: total ambulance arrivals include more than 30% of records for which transfer of care time cannot be calculated.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Murwillumbah District Hospital: Time patients waited to start treatment, triage 2
October to December 2018

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) lastyear (this period)
Number of triage 2 patients: 366 299
Number of triage 2 patients used to calculate waiting time:® 361 299
Median time to start treatment 4 7 minutes 6 minutes 8 minutes
90th percentile time to start treatment ® 16 minutes 14 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2018
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to December 2018 "

® 90th percentile
20 time to start
@ treatment
[0}
2 15 — Median
E time to start
o 10 - treatment
S
= Shaded area
5 —= — o shows transition
to a new patient
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OO0 0D R R D \W\W\W\W\%\%\%\%\V\V\“V@@\@\@\@\b\@@@@\ @\%\‘b\‘b\% seord syste
W B R O N N N @0@@ SHAFE S B PN S A (if applicable)
F o W 5°oé5fz§\v§5°o° SIS B\’O" SIS B\’O" & yoo ?Q§\>OO SIS B\’O" S
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment* 5 6 5 6 5 6 7 6 7
(minutes)
90th percentile time to start 10 11 11 12 11 13 15 14 16

treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Murwillumbah District Hospital: Time patients waited to start treatment, triage 3
October to December 2018

Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year  (this period)
Number of triage 3 patients: 1,397 1,236
Number of triage 3 patients used to calculate waiting time:°® 1,381 1,231

Median time to start treatment 4 13 minutes 11 minutes 20 minutes

90th percentile time to start treatment 5 36 minutes 31 minutes 72 minutes

Percentage of triage 3 patients who received treatment by time, October to December 2018
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to December 2018 "

100 90th percentile
80 time to start
) treatment
[0}
2 60 Median
E time to start
‘© 40 treatment
£
= Shaded area
20 - shows transition
T T T [0 & now patient
OO0 0 D R R R A A R R R R A A N R IR IR IS IR <\ RS R SN record system
W 8 SAFN SALE SR PN SR S 0@0@ Seft @0@@ Seft 0@0 B SR SRS (if applicable)
F o W 5°oé5fz§\v§5°o° SIS B\’O" SIS B\’O" & yoo ?Q§\>OO SIS B\’O" S
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018
Mgdian time to start treatment* 19 15 13 14 10 14 12 11 13
(minutes)
90th percentile time to start ) 44 33 38 o8 37 33 31 36

treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care October to December 2018 www.bhi.nsw.gov.au Page 4 of 9

Murwillumbah District Hospital

District group 1 hospitals (C1)

Northern NSW Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Murwillumbah District Hospital: Time patients waited to start treatment, triage 4
October to December 2018

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 2,210 2,165
Number of triage 4 patients used to calculate waiting time:® 2,161 2,127
Median time to start treatment 4 . 16 minutes 12 minutes 26 minutes
90th percentile time to start treatment s [N 68 minutes 50 minutes 104 minutes
Percentage of triage 4 patients who received treatment by time, October to December 2018
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Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to December 2018 "
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Median time to start treatment *
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Murwillumbah District Hospital: Time patients waited to start treatment, triage 5
October to December 2018

) Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 396 380
Number of triage 5 patients used to calculate waiting time: > 373 359
Median time to start treatment 4 . 16 minutes 12 minutes 23 minutes
90th percentile time to start treatment s [ 60 minutes 56 minutes 104 minutes
Percentage of triage 5 patients who received treatment by time, October to December 2018
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 5 patients, January 2010 to December 2018 "
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Murwillumbah District Hospital: Time patients spent in the ED
October to December 2018

Same period NSW
last year (this period)
All presentations:’ 4,783 patients 4,478
Presentations used to calculate time to leaving the ED: ® 4,780 patients 4,478
Median time spent in the ED @ B 1 rours and 27 minutes Thoursand 2 hours and

18 minutes 49 minutes

90th percentile time spent in the ED ° I 4 nours and 21 minutes 3{)2";(? atzg 71g°;ri izg
inu inu

Percentage of patients who left the ED by time, October to December 2018

/’ﬂri
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Patients who left the ED (%)

Hours from presentation until leaving the ED

TE
Time patients spent in the ED, by quarter, January 2010 to December 2018

10 90th percentile
8 = = time spentin
. the ED
§ 6 . Median time
= spent in the ED
- - ‘—_--.___—'-'~-———‘_"""'~"__~“’— : Shaded area
= shows transition
2 —— to a new patient
o — record system
o YL A |

‘ (if applicable)
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Median time spent in the ED ®
(hours, minutes)

1th14m 1h17m 1h12m 1h23m 1h14m 1h31Tm 1h25m 1h18m 1h27m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Murwillumbah District Hospital: Time patients spent in the ED
By mode of separation
October to December 2018

Same period Change since

All presentations:' 4,783 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 4,780 patients 4,478 7%

Treated and discharged _ 4,165 (87.1%) 3,901 6.8%

Treated and admitted to hospital . 259 (5.4%) 279 -7.2%
Patient Igﬂ without, or before I 103 (2.2%) I~ 49.3%
completing, treatment

Transferred to another hospital . 249 (5.2%) 225 10.7%
Other | 71019 4 75.0%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2018

100 e 4
ﬁ
—— e o
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2 / //‘_/ -// —A— Treated and discharged
[0
= &0 /f /’ _y_ Treated and admitted
io’ / / to hospital
E 40 , Patients left without, or before
%) — .
= / / completing, treatment
§ A v Transferred t
& ransferred to
o
/"/ RS another hospital
0 £
0 1 2 3 4 5 6 7 8 9 10 1 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 56% 225% 50.6% 659% 83.5% 92.0% 9.2% 97.6%

35.9% 76.7% 98.2% 97.1% 9.0% 9.0% 99.0% 100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Murwillumbah District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2018 Same period  Change since
last year  one year ago

All presentations at the emergency department: ' 4,783 patients 4,478 7%
Presentations used to calculate time to leaving the ED: ° 4,780 patients 4,478 7%

Pocenageofpeteriowhosoert | - s

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2018 ™

X

g 100 Percentage of
2 patients who
3 80 — spent four

£ 0o hour or less

2 in the ED

% 40 Shaded area
% shows transition
@ 20 to a new patient
& record system
5 o L T O O O L1 \ \ (if applicable)
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient's presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 January 2019).

Transfer of care data from Transfer of Care Reporting System (extracted 22 January 2019).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Ryde Hospital: Emergency department (ED) overview
October to December 2018

All presentations:’ 7,245 patients
Emergency presentations:* 7,191 patients

Ryde Hospital: Time patients waited to start treatment®
October to December 2018

Triage 2 Emergency (e.g. chest pain, severe bums): 1,070 patients

Median time to start treatment* 8 minutes

90th percentile time to start treatment s 17 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 2,767 patients
Median time to start treatment* 15 minutes

90th percentile time to start treatment® 43 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 2,818 patients

Median time to start treatment* . 19 minutes

90th percentile time to start treatment® _ 79 minutes

[ifiEgeBl Non-urgent (e.g. small cuts or abrasions): 485 patients

Median time to start treatment* - 22 minutes

90th percentile time to start treatment® _ 99 minutes

Ryde Hospital: Time from presentation until leaving the ED
October to December 2018

Attendances used to calculate time to leaving the ED: ® 7,245 patients

Percentage of patients who spent
four hours or less in the ED

Same period
last year

6,995
6,892

Same period
last year

937

7 minutes

13 minutes

2,549

14 minutes

36 minutes

2,864
14 minutes

61 minutes

507

18 minutes

95 minutes

Same period
last year

6,995

86%

Change since
one year ago

4%
4%

NSW
(this period)

8 minutes

26 minutes

20 minutes

72 minutes

26 minutes

104 minutes

23 minutes

104 minutes

Change since
one year ago

4%

1. Allemergency and non-emergency attendances at the emergency department (ED).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

2. All attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient's presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 22 January 2019).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Ryde Hospital: Patients presenting to the emergency department
October to December 2018

Same period Change since
last year one year ago
All presentations:' 7,245 patients 6,995 4%
Emergency presentations” by triage category: 7,197 patients 6,892 4%
[l Resuscitation | 5107 35 45.7%
[2 Emergency [ 100 (14.9%) 937 14.2%
Urgent 2,767 (38.5%) 2,549 8.6%
4 semi-ugent I 2o's o2y 2ocs Aok
[l Non-urgent B 455 67% 507 -4.3%
Emergency presentations” by quarter, January 2010 to December 2018 *
4,000
» l Resuscitation
C
Qo
E 3,000 WA %@W l EmergenCy
3
3 3 Urgent
& 2000 R
o i
g l Semi-urgent
£ 1,000 l Non-urgent
pzd
R W Shaded area
o QS S | I | shows transition
N R A to a new patient
O N N R A D DD 0 0 0 300 0 L0 L0 XL LR R R R record system
A o&@ 5 SIS ARSI, 50“@@90@%‘” SeBF 50“@@90@%‘” 50“@@90@% S (i applicadle)
RS 5000 NS Y& Y RS W 0?9‘ N (\?@ N (‘?g‘ N 0?9‘ N 0?9 3&00

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Emergency 937 1,070
Urgent 1,950 2,461 2,414 2,867 2,703 2,347 2,549 2,767
Semi-urgent 3,327 3,006 3,265 2,841 2,887 3,085 2,864 2,818
All emergency presentations 6,223 6,351 6,708 6,705 6,821 6,669 6,892 7,191

Ryde Hospital: Patients arriving by ambulance
October to December 2018

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 1 ,066 patients 1,436

ED Transfer of care time

Median time - 10 minutes 10 minutes 0 minutes
90th percentile time - 19 minutes 18 minutes 1 minute
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Ryde Hospital: Time patients waited to start treatment, triage 2
October to December 2018

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 1,070 937
Number of triage 2 patients used to calculate waiting time:° 1,068 937
Median time to start treatment 4 8 minutes 7 minutes 8 minutes
90th percentile time to start treatment ® 17 minutes 13 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2018
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to December 2018 "

2 .
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S T T T T T Y O O thpr?@m
J\\Q O 0 \QJ\\’\ CSTENIEN J\\W Ny \(7/«\{5 SIS \‘5«\” RN O\“J\\(’J RN O\(’JJ\\@ 0 o o\©«<\ SRS \«J\\‘b RN I(’ﬁe(;OI’H ngg;m
x@Q\)Q\, @Q\, @OI (b«'5\§\\ %@Q\ch;oxw@é\\ %@Q\ch;oxw@é\\ %@Q\ch?xw@é\\ %@Q\Q‘Z) x"z’(b\’i %@Q\Q‘Z) x"z’(b\’i %@Q\Q‘Z) x"z’(b\’i %@Q\on X@Cb&\ %@Q&Q@O pp
FRYFIFR VI FR VI FER VI FER VI FER VI FER VIR VI FER VS
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017 2018
Median time to start treatment * 4 6 6 7 7 7 7 8
(minutes)
90th percentile time to start 9 11 11 10 12 11 13 17
treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Ryde Hospital: Time patients waited to start treatment, triage 3
October to December 2018

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 2,767 2,549
Number of triage 3 patients used to calculate waiting time:® 2,740 2,526
Median time to start treatment 4 15 minutes 14 minutes 20 minutes
90th percentile time to start treatment ® 43 minutes 36minutes 72 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2018
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to December 2018 "

1 )
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@ treatment
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‘© 40 treatment
S
= Shaded area
o shows transition
N T O O Y B R B O to a new patient
0 record system
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]
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017 2018
: : 4
M§d|an time to start treatment 14 13 14 12 13 12 14 15
(minutes)
90th percentile time to start 40 30 34 30 34 30 36 43

treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Ryde Hospital: Time patients waited to start treatment, triage 4
October to December 2018

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 2,818 2,864
Number of triage 4 patients used to calculate waiting time: ® 2,695 2,773
Median time to start treatment 4 [ 19 minutes 14 minutes 26 minutes
90th percentile time to start treatment s [N 79 minutes 61 minutes 104 minutes
Percentage of triage 4 patients who received treatment by time, October to December 2018
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Median time to start treatment *
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Ryde Hospital: Time patients waited to start treatment, triage 5
October to December 2018

Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 485 507
Number of triage 5 patients used to calculate waiting time: > 435 458
Median time to start treatment 4 - 22 minutes 18 minutes 23 minutes
90th percentile time to start treatment s [N 90 minutes 95 minutes 104 minutes

Percentage of triage 5 patients who received treatment by time, October to December 2018
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Median time to start treatment
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Ryde Hospital: Time patients spent in the ED
October to December 2018

Same period NSW
last year (this period)
All presentations:’ 7,245 patients 6,995
Presentations used to calculate time to leaving the ED: ® 7,245 patients 6,995
Median time spent in the ED @ I 2rours and 40 minutes 2hoursand 2 hours and

24 minutes 49 minutes

90th percentile time spent in the ED ° I 5 rours and 43 minutes 4520;r§ a;i 71g°;ri izg
nu inu

Percentage of patients who left the ED by time, October to December 2018

100

80 L~
60 /
/’ —— This ED
40 NSW
20 /

0 1 2 3 4 5 6 7 8 9 10 11 12

Patients who left the ED (%)

Hours from presentation until leaving the ED

TE
Time patients spent in the ED, by quarter, January 2010 to December 2018

10 . 90th percentile
8 RN = = time spentin
) ST~ _.\s -~ the ED
3 s B Y N~ = ____ Median time
= - it ARl SN spent in the ED
£ 4 Shaded area
= —_— A — —_—~———————— shows transition
2 — to a new patient
record system
o L N Y S Y O B | (if applicable)

I [ [
\0\0\\\’\\"\"\’\\%\W\W\W*{b\{b\‘b\%*\”\“\“\b‘@@\b\@\‘bb’\@q’““@*@@\‘b\%\q’
SSIAF N FSAL SIS AI I BRI SI A I A SIS AI SIS A P Qoeo

F & W& YT FE R I FER Y & T & O FE R e & W o\ RSN

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Median time spent in the ED ®
(hours, minutes)

2h 30m 2h37m 2h29m 2h24m 2h27m 2h21m 2h24m  2h40m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Ryde Hospital: Time patients spent in the ED
By mode of separation
October to December 2018

Same period Change since
All presentations:' 7,245 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 7,245 patients 6,995 4%

Treated and discharged _ 4,688 (64.7%) 4,733 -1.0%

Treated and admitted to hospital _ 2,019 (27.9%) 1,841 9.7%

Patient Igﬂ without, or before . 374 (5.2%) 085 40.6%
completing, treatment

Transferred to another hospital I 156 (2.2%) 150 4.0%
Other | 80.1%) 5 60.0%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2018

100
;‘_F;——l——-ﬁﬁi-—ﬂg
| /—""' ¥ | —
e 80 N ] All presentations
& /- ~ — —
a f% / // 4 —A— Treated and discharged
2 & .
= Id 7/ = Treated and admitted
% / // //",_) o hospital
ER // - Patients left without, or before
% /// / completing, treatment
5 2 A 4 _o_ Transferred to
//_/_/f / another hospital
0 ]

0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o . o o o o o
completing, treatment 238% B53.7% 786% 91.2% 97.6% 98.4% 992% 100%

Transferred to another hospital 3.8% 17.9% 263% 48.7% 69.9% 84.0% 89.1% 94.9%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care October to December 2018 www.bhi.nsw.gov.au Page 8 of 9

Ryde Hospital

District group 1 hospitals (C1)

Northern Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Ryde Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2018 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 7,245 patients 6,995 4%
Presentations used to calculate time to leaving the ED: ° 7,245 patients 6,995 4%

Pocenageofpeteniowhosoent |

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2018 ™

X

g 100 Percentage of
2 o e~ —__ patients who
3 &0 M T — spent four

= o NN hour or less

2 in the ED

% 40 Shaded area
% shows transition
@ 20 to a new patient
& record system
B L R T B Y || \ \ (if applicable)

}6’ -
7

Y T I [ T \
\\00\0 O \Q\\\(\\\ SR \\ql NN ®o\% R \D‘O\V (N *\@O\@ o \@ 0\ Q)\ < o2
ST BF NS AF ST A IESAI S @‘Z’QOQO S BFE S AIESAI S A
500 (‘?g §\>O° ?Q§\>OO (‘?g 3000 ?g§\>oo> ?9§\>O°§‘?§\?9 §\>oo

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient's presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 January 2019).

Transfer of care data from Transfer of Care Reporting System (extracted 22 January 2019).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Shellharbour Hospital: Emergency department (ED) overview
October to December 2018

All presentations:’ 8,337 patients
Emergency presentations:* 8,080 patients

Shellharbour Hospital: Time patients waited to start treatment
October to December 2018

Triage 2 Emergency (e.g. chest pain, severe bums): 897 patients
Median time to start treatment* 7 minutes

90th percentile time to start treatment s 15 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 2,949 patients

Median time to start treatment* 24 minutes

90th percentile time to start treatment® 108 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 3,970 patients

Median time to start treatment* - 24 minutes

90th percentile time to start treatment® _ 135 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 239 patients

Median time to start treatment* . 18 minutes

90th percentile time to start treatment® _ 123 minutes

Shellharbour Hospital: Time from presentation until leaving the ED

October to December 2018

Attendances used to calculate time to leaving the ED: ® 8,336 patients

Percentage of patients who spent
four hours or less in the ED

Same period
last year

8,088
7,838

Same period
last year

796

7 minutes

15 minutes

2,850

23 minutes

99 minutes

3,900
26 minutes

139 minutes

270

29 minutes

122 minutes

Same period
last year

8,087

68%

Change since
one year ago

3%
3%

NSW
(this period)

8 minutes

26 minutes

20 minutes

72 minutes

26 minutes

104 minutes

23 minutes

104 minutes

Change since
one year ago

3%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient's presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 22 January 2019).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Shellharbour Hospital: Patients presenting to the emergency department
October to December 2018

Same period Change since
last year one year ago
All presentations:' 8,337 patients 8,088 3%
Emergency presentations” by triage category: 8,080 patients 7,838 3%
[l Resuscitation | 25 03%) 22 13.6%
[2 Emergency [ so7 (11.1%) 796 12.7%
3 Urgent 2,949 (36.5%) 2,850 3.5%
@ Semi-urgent I oo 1% w0 e
[l Non-urgent B 23060% 270 -11.5%
Emergency presentations” by quarter, January 2010 to December 2018 *
5,000
g . /\ l Resuscitation
5 . W l Emergency
3
3 3,000 3 Urgent
o
Es) .
g 2,000 l Semi-urgent
§ 1,000 l Non-urgent
~ Shaded area
0 N s | shows transition
k@(\\o O \Q\\\(\\\ N \\\\%o& X \(7/&*{50\(5 s \Q’k\b‘o\V N \h\’\@o\@ o \b\\bo\b 0 \Q)\Ao\« X\ \«\\% R QR ::‘gcaopde ‘gygtaet:.?]m
N RPN T RPN RPN SR F W TR 18 NP RPN SR SR (if applicable)

P Y O Y o S o e Y o Y o o Y e W Y S W Y e Y

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

(Resusoftaon 10 18 28 24 8 & 2 2 25
767 796 798 796 897

Emergency 272 311 658 665
Urgent 1,736 1,885 2,011 2,363 2,433 2,400 2,614 2,850 2,949
Semi-urgent 4,568 3,974 3,798 3,648 3,539 3,852 3,775 3,900 3,970

All emergency presentations 6,909 6,397 6,593 6,902 7,040 7,308 7,420 7,838 8,080

Shellharbour Hospital: Patients arriving by ambulance
October to December 2018

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 1 ,878 patients 1,615

ED Transfer of care time

Median time - 11 minutes 11 minutes 0 minutes
90th percentile time - 26 minutes 25 minutes 1 minute
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Shellharbour Hospital: Time patients waited to start treatment, triage 2
October to December 2018

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 897 79
Number of triage 2 patients used to calculate waiting time: > 895 794
Median time to start treatment 4 7 minutes 7 minutes 8 minutes
90th percentile time to start treatment 5 15 minutes 15 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2018

100
I
£
5 80 |
£
¢
soe This ED
=
§ 40 | NSW
2
=
é 20 |
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to December 2018 "

o 90th percentile
40 time to start
@ treatment
[0}
2 30 Median
E time to start
@ 20 treatment
£
= Shaded area
10 - 7 shows transition
S T T Y O B O A B O [0 & now patient
O 00 O R R R R YD D0 0 D X X 0 00 50 00 05050 KKK LR 000 0 seord syste
S I N At U B S I N s S N S S SN S TR NS P T (i applicabie)
P Y Y Y Y Y Y WY Y Y
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017 2018
i i 4
M§d|an time to start treatment 9 9 9 9 8 7 7 7 7
(minutes)
90th percentl!e time to start o8 o4 2 o1 19 14 13 15 15
treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Shellharbour Hospital: Time patients waited to start treatment, triage 3
October to December 2018

Triage 3 Urgent (e.g. moderate blood loss, dehydration)

Number of triage 3 patients: 2,949

Number of triage 3 patients used to calculate waiting time:° 2,886
Median time to start treatment 4 24 minutes

90th percentile time to start treatment 5 108 minutes

Percentage of triage 3 patients who received treatment by time, October to December 2018

100

80 |

60 J

40 '

20 |

Patients who received treatment (%)

0 20 40 60 80 100 120 140 160 180 200 220 240 260

Minutes from presentation until treatment

Same period NSW
last year (this period)
2,850
2,799
23 minutes 20 minutes
99 minutes 72 minutes
This ED
NSW

Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to December 2018 "

20 90th percentile
time to start
o 150 treatment
[0}
2 Median
E 100 . 1 time to start
o treatment
£
= 50 Shaded area
shows transition
S T O O O A R \ [0 & now patient
\0\0\0\0\’\\\\"\\W\W\W\W\%\%\%\%\V\V\“V@@\(’J\@\@\b\@@@@\ @\%\‘b\‘b\% . g
5& R F S o B\y %Q,Q & ‘g& >°° R o@o & >°° RS & b\y £ <)%o & >\§\ R & >\§\ R 0@0 & B\y £ <>®° & BQQ(‘O@QQ@O (if applicable)
S WY 5°oé5fz§\v§5°o° SIS B\’O" SIS B\’O" & yoo ?Q§\>OO SIS B\’O" S
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment* 26 26 24 25 21 21 23 24
(minutes)
90th percentl!e time to start 77 0 75 89 75 I 99 108
treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Shellharbour Hospital: Time patients waited to start treatment, triage 4
October to December 2018

Same period NSW
[ifiaged Semi-urgent (e.g. sprained ankle, earache) lastyear  (this period)
Number of triage 4 patients: 3,970 3,900
Number of triage 4 patients used to calculate waiting time: > 3,658 3,581
Median time to start treatment 4 - 24 minutes 26 minutes 26 minutes
90th percentile time to start treatment s [N 135 minutes 139 minutes 104 minutes

Percentage of triage 4 patients who received treatment by time, October to December 2018

100

80
60 / —— This ED

20 NSW

20

Patients who received treatment (%)

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to December 2018 "

200 .
. \ 90th percentile
4 -~ V4 N
-7 N /20 - - time to start
o 150 == e I -~ treatment
g Vioves . ¢ TN - )
2 7 \ S \V"\_ —_ Median
E 100 S —— time to start
> treatment
S
0] Shaded area
—— e ————— shows transition
o L N A R B R B R B B A ! to a new patient

O I | I ) B
record system
\Q\O\Q\Q\\\\\\\\@\W\@\WQ\%\%\%\V\Vb‘\“@@\b\@\‘b*@\@\@\«@@*3@\%\%\% (i I {)”
@ BOCA w@ >°°@‘Z’Q0®O W S RFE N SRS @”’ S BFN SRS = b SR FW SR SR 1 applicaie
S >°o°\ WY Y W Y Y Y R Y W Y S Y

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec

2010 2011 2012 2013 2014 2015 2016 2017 2018

Median time to start treatment *
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Shellharbour Hospital: Time patients waited to start treatment, triage 5
October to December 2018

) Same period NSW
[lifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear (this period)
Number of triage 5 patients: 239 270
Number of triage 5 patients used to calculate waiting time: > 188 199
Median time to start treatment 4 I 18 minutes 29minutes 23 minutes
90th percentile time to start treatment s [N 123 minutes 122 minutes 104 minutes
Percentage of triage 5 patients who received treatment by time, October to December 2018
100 | : ‘ :
g 80 B
£
§ //
5 0 7 —— This ED
2
S NSW
2
B
2 20
Q
3
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 5 patients, January 2010 to December 2018 "

200 .
90th percentile
N - - time to start
o 150 3 i~ treatment
2 \ AT T
2 Voo A l'\ ’ \vl “ N PR e Median
1S (W4 ~ \ 7 ~ P2y N S —
£ 100 " v v ‘ O AN TN <_~_ time to start
° v s ~ ’ N treatment
£ S
0] Shaded area
~——— A e shows transition
o L N R R R | 1 ! to a new patient

N I N Y B B
record system
OO0 0 B R D Y \(7/*{5\(5 BEIN RIS b‘\@\@\b \@ SIS SN SN N S RGN ifa Hca{)@
@ SIS BIE S BI I AF NS LIS A S PP S B P S A "app
?Q yoo\g&‘?g‘ Q’oo\'gé\?g‘ §\§O° ><\?g 5000 0?9 5000 0?9 §\>O° ?g‘ Qoo\gé\?g‘ 5&'06"5&\'?@'5&'0&'

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec

2010 2011 2012 2013 2014 2015 2016 2017 2018

Median time to start treatment
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Shellharbour Hospital: Time patients spent in the ED
October to December 2018

Same period NSW
last year (this period)
All presentations:’ 8,337 patients 8,088
Presentations used to calculate time to leaving the ED: ® 8,336 patients 8,087
Median time spent in the ED @ I 5 hours and 19 minutes Shoursand 2 hours and

14 minutes 49 minutes

90th percentile time spent in the ED ° I 5 rours and 23 minutes 7hoursand 7 hours and
52 minutes 19 minutes

Percentage of patients who left the ED by time, October to December 2018

100 ‘ ‘ ‘
I

—~ 80
Q/
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= / —— This ED
@
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= /
=
£ 20 /
A

0

0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

TE
Time patients spent in the ED, by quarter, January 2010 to December 2018

o 90th percentile

= = time spent in
15 the ED

” " Median time
s N i spent in the ED
Shaded area
5 shows transition
S R to a new patient
record system
(if applicable)

N~

Time in hours
IS
]
g
]
'

e J e e s N O O
"\’\\%\{L\W\(L@\%\%\%\V\V\V\“@@\b\@\‘bb\\“\“@\«@\‘b\%\q’
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5‘0 ?9 BQOO 0?9 BQOO 0?9 BQOO 0?9 BQOO §,§?g BQOO gé\?g BQOO 0?9 BQOO 0?9 BQO & ?g

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Median time spent in the ED ®
(hours, minutes)

3h42m 3h47m 3h15m 3h11m  2h49m 3h 9m 3h7m 3h14m  3h 19m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Shellharbour Hospital: Time patients spent in the ED
By mode of separation
October to December 2018

Same period Change since

All presentations:' 8,337 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 8,336 patients 8,087 3%

Treated and discharged _ 5,972 (71.6%) 5,971 0.0%

Treated and admitted to hospital - 919 (11.0%) 731 25.7%
Patient left without, or before

. ’ 764 (9.2% 29
completing, treatment I ©.2%) 759 1.2%
Transferred to another hospital - 672 (8.1%) 624 7.7%
Other | 100.1%) 7 42.9%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2018

100 =
L /./‘__’— A —
"]
80 A | —| All presentations
Treated and discharged
60

Treated and admitted
to hospital

Transferred to
% another hospital
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o | S A
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Patients left without, or before
completing, treatment
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Patients who left the ED (%)

A\
bbbt

LN

o
—
N

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 1.5% 4.5% 8.6% 21.7% 39.3% 59.8% 68.6% 75.9%

31.5% 66.5% 75.7% 87.3% 95.7% 98.3% 99.0% 9.5%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Shellharbour Hospital: Time spent in the ED

Percentage of patients who spent four hours or less in the ED

October to December 2018

Same period Change since
last year  one year ago

All presentations at the emergency department: ' 8,337 patients 8,088 3%
Presentations used to calculate time to leaving the ED: ° 8,336 patients 8,087 3%
Percentage of patients who spent _ 65.4% 68.1%

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2018 ™
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(if applicable)

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient's presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 January 2019).

Transfer of care data from Transfer of Care Reporting System (extracted 22 January 2019).

\ %

PERFORMANCE PROFILES: Emergency department care October to December 2018 www.bhi.nsw.gov.au Page 9 of 9

Shellharbour Hospital

District group 1 hospitals (C1)
lllawarra Shoalhaven Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

South East Regional Hospital: Emergency department (ED) overview
October to December 2018

All presentations:" 5,024 patients
Emergency presentations:® 4,761 patients

South East Regional Hospital: Time patients waited to start treatment ¢
October to December 2018

Triage 2 Emergency (e.g. chest pain, severe bums): 494 patients

Median time to start treatment* 10 minutes

90th percentile time to start treatment s 24 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,523 patients

Median time to start treatment* 23 minutes

90th percentile time to start treatment® 69 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 1,906 patients

Median time to start treatment* - 36 minutes

90th percentile time to start treatment® _ 130 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 822 patients

Median time to start treatment* - 38 minutes

90th percentile time to start treatment® _ 140 minutes

South East Regional Hospital: Time from presentation until leaving the ED

October to December 2018

Attendances used to calculate time to leaving the ED: ® 5,023 patients

Percentage of patients who spent
four hours or less in the ED

Same period
last year

4,626
4,401

Same period
last year

479

8 minutes

19 minutes

1,450

19 minutes

57 minutes

1,879

29 minutes

123 minutes

572

30 minutes

135 minutes

Same period
last year

4,626

73%

Change since
one year ago

9%
8%

NSW
(this period)

8 minutes

26 minutes

20 minutes

72 minutes

26 minutes

104 minutes

23 minutes

104 minutes

Change since
one year ago

9%

1. Allemergency and non-emergency attendances at the emergency department (ED).

Technical Supplement: October to December 2018.
than this time.

longer than this time.
6. All presentations that have a departure time.

Source:  Health Information Exchange, NSW Health (extracted 22 January 2019).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient's presenting problems.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

South East Regional Hospital: Patients presenting to the emergency department
October to December 2018

Same period Change since
last year one year ago

All presentations:' 5,024 patients 4,626 9%
Emergency presentations” by triage category: 4,767 patients 4,401 8%
[l Resuscitation | 160.3% 21 -23.8%
Emergency P 404 (10.4%) 479 3.1%
Urgent 1,523 (32.0%) 1,450 5.0%

South East Regional Hospital

1,906 (40.0%) 1,879 1.4%

[@ semi-urgent
[l Non-urgent D 522 (17.3%) 572 43.7%

Emergency presentations” by quarter, January 2010 to December 2018 *#
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T 15 — - — mergency
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& 1000 [— \
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Emergency 146 141 218 259 414 479
Urgent 598 619 678 728 848 788 1,258 1,450 1,523
Semi-urgent 1,136 1,136 1,163 1,337 1,436 1,521 1,745 1,879 1,906

All emergency presentations 2,959 2,640 2,843 2,680 2,853 3,065 4,137 4,401 4,761

South East Regional Hospital: Patients arriving by ambulance
October to December 2018

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: ’ 978 patients 949
ED Transfer of care time

Median time - 12 minutes 11 minutes 1 minute

90th percentile time - 25 minutes 20 minutes 5 minutes

Comparisons should be made with caution — South East Regional Hospital replaced Bega District Hospital, whjch provided different services.

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

South East Regional Hospital: Time patients waited to start treatment, triage 2
October to December 2018

, Same period NSW
Triage 2 Emergency (e.g. chest pain, severe bums) lastyear (this period)
Number of triage 2 patients: 494 479
Number of triage 2 patients used to calculate waiting time: ® 492 478
Median time to start treatment 4 10 minutes 8 minutes 8 minutes
90th percentile time to start treatment ® 24 minutes 19minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2018
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec

2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment* o7 8 9 7 6 6 7 8 10
(minutes)
90th percentile time to start 76 30 31 26 o3 o5 o1 19 o4

treatment ®(minutes)

Comparisons should be made with caution — South East Regional Hospital replaced Bega District Hospital, which provided different services.

(+) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

South East Regional Hospital: Time patients waited to start treatment, triage 3
October to December 2018

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 1,623 1,450
Number of triage 3 patients used to calculate waiting time: 1,502 1,427
Median time to start treatment 4 23 minutes 19 minutes 20 minutes
90th percentile time to start treatment ® 69 minutes 57 minutes 72 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2018
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec

2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment 34 20 19 20 19 20 20 19 o3
(minutes)
90th percentile time to start 107 62 57 61 56 69 70 57 69

treatment ®(minutes)

Comparisons should be made with caution — South East Regional Hospital replaced Bega District Hospital, which provided different services.

(+) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

South East Regional Hospital: Time patients waited to start treatment, triage 4
October to December 2018

Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 1,906 1,879
Number of triage 4 patients used to calculate waiting time:® 1,761 1,793
Median time to start treatment 4 [ seminutes 29minutes 26 minutes
90th percentile time to start treatment s [N 130 minutes 123 minutes 104 minutes

Percentage of triage 4 patients who received treatment by time, October to December 2018
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Comparisons should be made with caution — South East Regional Hospital replaced Bega District Hospital, which provided different services.

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

South East Regional Hospital: Time patients waited to start treatment, triage 5
October to December 2018

Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 822 572
Number of triage 5 patients used to calculate waiting time:*> 711 493
Median time to start treatment 4 P 58 minutes 30minutes 23 minutes
90th percentile time to start treatment s [N 140 minutes 135 minutes 104 minutes

Percentage of triage 5 patients who received treatment by time, October to December 2018
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Comparisons should be made with caution — South East Regional Hospital replaced Bega District Hospital, which provided different services.

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

South East Regional Hospital: Time patients spent in the ED
October to December 2018

Same period NSW
last year (this period)
All presentations:’ 5,024 patients 4,606
Presentations used to calculate time to leaving the ED: ® 5,023 patients 4,626
Median time spent in the ED @ I 2 nours and 44 minutes 2hoursand 2 hours and

37 minutes 49 minutes

90th percentile time spent in the ED ° I 5nours and 4 minutes 5{)2";(? atzg 71g°;ri izg
inu inu

Percentage of patients who left the ED by time, October to December 2018

100

M i
80 et
60 /
4 —— This ED
40 / NSW
20 /

0 1 2 3 4 5 6 7 8 9 10 11 12

Patients who left the ED (%)

Hours from presentation until leaving the ED

TE§
Time patients spent in the ED, by quarter, January 2010 to December 2018

10 90th percentile
8 = = time spent in
the ED
g OV oy - ; ;
3 6 — - = e Median time
= e e T T T m N =" spent in the ED
g 4 Shaded area
= L ~———— shows transition
2 — ——— to a new patient
record system
0 \ T I O Y O O |

L1 | L1 (if applicable)
0Q\Q\’\\"\"\’\\%\W\W\W*{b\{b\%\%\V\V\V\“@\@\b\@\‘b6@6““\“\«@\‘b\%\q’

N
& & & & & & & & 3
X 5 R A I AU S N S IS VTSR S SN TN \oé’@’” Qo®°
Bq, ?Q 5000 0?9 5000 0?9 5000 0?9 5000 (\?g 5000 (\?g BQOO (\?9 BQOO (\?9 §\> Q) ?9

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Median time spent in the ED ®
(hours, minutes)

Comparisons should be made with caution — South East Regional Hospital replaced Bega District Hospital, which provided different services.

1h 56m 2h 1m 2h 9m 2h 8m 2h3m 2h11m 2h40m 2h37m  2h44m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

South East Regional Hospital: Time patients spent in the ED
By mode of separation
October to December 2018

Same period Change since
All presentations:' 5,024 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 5,023 patients 4,626 9%

Treated and discharged _ 3,461 (68.9%) 3,334 3.8%

Treated and admitted to hospital _ 1,205 (24.0%) 1,055 14.2%

Patient left without, or before

, B 279 66% 170 64.1%
completing, treatment
Transferred to another hospital I 57 (1.1%) 54 5.6%
Other | 22104%) 13 69.2%

T£§
Percentage of patients who left the ED by time and mode of separation, October to December 2018
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Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o . . o o
completing, treatment 24.0% 498% 728% 86.7% 95.0% 98.9% 100%  100%

Transferred to another hospital 0% 88% 246% 561% 71.9% 895% 94.7% 98.2%

Comparisons should be made with caution — South East Regional Hospital replaced Bega District Hospital, which provided different services.

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

South East Regional Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2018 Same period  Change since
last year  one year ago

All presentations at the emergency department: ' 5,024 patients 4,626 9%
Presentations used to calculate time to leaving the ED: ° 5,023 patients 4,626 9%

Porcentage ofpaenswhospent | -
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2018 7#
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see

Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.
s Quarterly information for this hospital is shown where data are available from the Health Information

Exchange, NSW Health. For more information, see Background Paper: Approaches to reporting time

measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient's presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 January 2019).

Transfer of care data from Transfer of Care Reporting System (extracted 22 January 2019).
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