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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bankstown / Lidcombe Hospital: Emergency department (ED) overview
October to December 2017

All presentations:' 13,745 patients
Emergency presentations:* 13,661 patients

Bankstown / Lidcombe Hospital: Time patients waited to start treatment *
October to December 2017

Triage 2 Emergency (e.g. chest pain, severe bums): 2,518 patients

Median time to start treatment* 10 minutes

90th percentile time to start treatment s 29 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 6,397 patients

Median time to start treatment* 23 minutes

90th percentile time to start treatment® 81 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 4,095 patients

Median time to start treatment* - 27 minutes

90th percentile time to start treatment® _ 108 minutes

[ifiEgeBl Non-urgent (e.g. small cuts or abrasions): 548 patients

Median time to start treatment* - 29 minutes

90th percentile time to start treatment® _ 123 minutes

Bankstown / Lidcombe Hospital: Time from presentation until leaving the ED

October to December 2017

Same period
last year

13,519
13,392

Same period
last year

2,621

9 minutes

27 minutes

5,764

23 minutes

73 minutes

4,351

23 minutes

80 minutes

653

18 minutes

65 minutes

Same period

Change since
one year ago

1.7%
2.0%

NSW
(this period)

8 minutes

23 minutes

20 minutes

65 minutes

26 minutes

99 minutes

23 minutes

103 minutes

Change since

last year  one year ago
Attendances used to calculate time to leaving the ED:° 13,745 patients 13,519 1.7%
Percentage of patients who spent
four hours or less in the ED _ 73.5% 78.5%
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. All attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 23 January 2018). ‘
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bankstown / Lidcombe Hospital: Patients presenting to the emergency department
October to December 2017

Same period Change since
last year one year ago
All presentations:' 13,745 patients 13,519 1.7%
Emergency presentations” by triage category: 13,661 patients 13,392 2.0%
[l Resuscitation | 103 08% 103 0.0%
[2 Emergency [ 2518 (18.4%) 2,521 0.1%
Urgent 6,397 (46.8%) 5,764 11.0%
[@ semi-urgent P 4,095 (30.0%) 4,351 5.9%
[l Non-urgent B 548 e0% 653 -16.1%
Emergency presentations” by quarter, January 2010 to December 2017 *
8,000
» l Resuscitation
s
T 6,000 -
% l Emergency
qu/g \/\/\—_\/\_/\_/——\/_\ /\/\ 3 Urgent
S 4,000 ~—
o i
g l Semi-urgent
§ 2,000 l Non-urgent
Shaded area
0 | I — I — | I — | | - I | L | T T | I shows transi.tion
D000 R R R X \W BUENGECIR IR R N \@ ISR R 0 \« QX ::‘gcaopée ‘gygtaet:.?]m
W& F R R S @°o®°& GRS @°o®° SNIC AR RN <290‘DO ¢ e (if applicable)
g&"?gg‘ Q’oo\gzs’?@ §\§'oo\§(§?§§o ?93000 e?g 3\’00 e?g 3\’00 e?g 3\’00 ?95\)00
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017
Emergency 1,424 1,227 1,359 2,371 2,509 2,629 2,521 2,518
Urgent 3,820 3,846 4,474 4,333 4,762 5,662 5,764 6,397
Semi-urgent 5,221 5,340 4,918 4,708 4,454 4,351 4,095
All emergency presentations 11,338 11,292 11,595 12,172 12,854 13,318 13,392 13,661

Bankstown / Lidcombe Hospital: Patients arriving by ambulance
October to December 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 4,035 patients 3,527
ED Transfer of care time

Median time - 13 minutes 13 minutes 0 minutes

90th percentile time - 26 minutes 24 minutes 2 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bankstown / Lidcombe Hospital: Time patients waited to start treatment, triage 2

October to December 2017

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) lastyear (this period)
Number of triage 2 patients: 2,518 2,521
Number of triage 2 patients used to calculate waiting time:° 2,511 2,514
Median time to start treatment 4 10 minutes 9 minutes 8 minutes
90th percentile time to start treatment ® 29 minutes 27 minutes 23 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2017
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017
Mgdian time to start treatment* 7 7 8 9 11 7 9 10
(minutes)
L 5
90.th percentile time to start treatment 14 18 21 29 36 24 o7 29
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bankstown / Lidcombe Hospital: Time patients waited to start treatment, triage 3

October to December 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 6,397 5,764
Number of triage 3 patients used to calculate waiting time:° 6,289 5,661
Median time to start treatment 4 23 minutes 23 minutes 20 minutes
90th percentile time to start treatment ® 81 minutes 73 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2017
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2010 2011 2012 20183 2014 2015 2016 2017
Mgdian time to start treatment* 19 20 23 21 20 17 o3 o3
(minutes)
1 H 5
90Ith percentile time to start treatment 61 6 94 71 79 59 73 81
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bankstown / Lidcombe Hospital: Time patients waited to start treatment, triage 4
October to December 2017

Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 4,095 4,351
Number of triage 4 patients used to calculate waiting time: * 3,935 4,185
Median time to start treatment 4 - 27 minutes 23 minutes 26 minutes
90th percentile time to start treatment s [N 108 minutes 80 minutes 99 minutes

Percentage of triage 4 patients who received treatment by time, October to December 2017
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Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to December 2017 "
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bankstown / Lidcombe Hospital: Time patients waited to start treatment, triage 5
October to December 2017

) Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 548 653
Number of triage 5 patients used to calculate waiting time: > 419 544
Median time to start treatment 4 P 20 minutes 18 minutes 23 minutes
90th percentile time to start treatment s [N 123 minutes 65 minutes 103 minutes
Percentage of triage 5 patients who received treatment by time, October to December 2017
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bankstown / Lidcombe Hospital: Time patients spent in the ED
October to December 2017

Same period NSW
last year (this period)
All presentations:’ 13,745 patients 13,519
Presentations used to calculate time to leaving the ED: ® 13,745 patients 13,519
Median time spent in the ED @ B 5 hours and 12 minutes Shoursand 2 hours and

0 minutes 44 minutes

90th percentile time spent in the ED ° I 6 rours and 53 minutes 61’;0;(? 5‘{;‘: 65’;‘3#?] 5‘{;‘:
nu nu

Percentage of patients who left the ED by time, October to December 2017
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Median time to leaving the ED ©
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4h23m 4h12m  3h55m  3h 34m 3h7m  2h 58m 3hOm  3h12m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bankstown / Lidcombe Hospital: Time patients spent in the ED
By mode of separation
October to December 2017

Same period Change since
All presentations:' 13,745 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 13,745 patients 13,519 1.7%

Treated and discharged _ 7,537 (54.8%) 6,900 9.2%

Treated and admitted to hospital _ 4,897 (35.6%) 5515 -11.2%

Patient left without, or before - 1,002 (8.9%)

) 975 25.3%
completing, treatment
Transferred to another hospital | 73 (0.5%) 100 -27.0%
Other | 160.1%) 29 -44.8%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2017
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2 60 g aiyes )
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ER / / T - Patients left without, or before
% / / / completing, treatment
E 20 7 A 7 - Transferred to
é / Fy another hospital
0
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Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 182% 402% 61.7% 81.8% 951% 989% 995% 99.6%

Transferred to another hospital 0% 41% 23.3% 35.6% 57.5% 712% 76.7% 80.8%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bankstown / Lidcombe Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2017 Same period  Change since

last year  one year ago
All presentations at the emergency department: ' 13,745 patients 13,519 1.7%
Presentations used to calculate time to leaving the ED: ° 13,745 patients 13,519 1.7%

Porcentage ofpateniowhospent N
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2017 *

Patients who left within four hours (%)
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80 — spent four
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60

in the ED

40 ~———————— /\/ Shaded area

shows transition

20 to a new patient
record system
o LL 1 S \ \ (if applicable)

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or
longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see

Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 23 January 2018).
Transfer of care data from Transfer of Care Reporting System (extracted 23 January 2018).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Emergency department (ED) overview
October to December 2017

All presentations:" 5,066 patients
Emergency presentations:* 4,950 patients

Bowral and District Hospital: Time patients waited to start treatment @
October to December 2017

Triage 2 Emergency (e.g. chest pain, severe bums): 375 patients
Median time to start treatment* 10 minutes

90th percentile time to start treatment 20 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,628 patients

Median time to start treatment* 23 minutes

90th percentile time to start treatment® 77 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 2,280 patients

Median time to start treatment* - 28 minutes

90th percentile time to start treatment® _ 110 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 653 patients

Median time to start treatment* - 28 minutes

90th percentile time to start treatment® _ 117 minutes

Bowral and District Hospital: Time from presentation until leaving the ED

October to December 2017

Same period
last year

5,133
4,970

Same period
last year

312

9 minutes

24 minutes

1,622

18 minutes

61 minutes

2,348

19 minutes

102 minutes

770

15 minutes

91 minutes

Same period

Change since
one year ago

-1.3%
-0.4%

NSW
(this period)

8 minutes

23 minutes

20 minutes

65 minutes

26 minutes

99 minutes

23 minutes

103 minutes

Change since

last year  one year ago
Attendances used to calculate time to leaving the ED: ® 5,066 patients 5,133 -1.3%
Percentage of patients who spent . N
four hours or less in the ED _ 78.9% 85.6%
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 23 January 2018). ‘
/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Patients presenting to the emergency department
October to December 2017

Same period Change since
last year one year ago

All presentations:' 5,066 patients 5,133 -1.3%
Emergency presentations” by triage category: 4,950 patients 4,970 -0.4%
[l Resuscitation | 14 03% 18 22.2%

[2 Emergency P 575 7.6%) 312 20.2%

Urgent 1,628 (32.9%) 1,522 7.0%
[@ semi-urgent T 2250 (46.19%) 2,348 2.9%
[l Non-urgent B ssc 152%) 770 15.2%

Emergency presentations” by quarter, January 2010 to December 2017 *
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017
Emergency 305 197 214 202 319 324 312 375
Urgent 1,733 1,331 1,062 969 1,346 1,462 1,622 1,628
Semi-urgent 2,389 2,544 2,233 2,283 2,142 2,150 2,348 2,280
All emergency presentations 4,731 4,494 4,307 4,405 4,463 4,578 4,970 4,950

Bowral and District Hospital: Patients arriving by ambulance
October to December 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 1 ,057 patients 792

ED Transfer of care time

Median time - 12 minutes 11 minutes 1 minute
90th percentile time - 25 minutes 21 minutes 4 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Time patients waited to start treatment, triage 2
October to December 2017

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 375 312
Number of triage 2 patients used to calculate waiting time: > 375 312
Median time to start treatment 4 10 minutes 9 minutes 8 minutes
90th percentile time to start treatment ® 20 minutes 24 minutes 23 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2017
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Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to December 2017 "
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2010 2011 2012 20183 2014 2015 2016 2017
Mgdian time to start treatment* 13 9 9 9 10 8 9 10
(minutes)
P 5
90th percentile time to start treatment 41 o1 19 o4 o7 20 o4 20

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Time patients waited to start treatment, triage 3
October to December 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 1,628 1,522
Number of triage 3 patients used to calculate waiting time:® 1,604 1,507
Median time to start treatment 4 23 minutes 18 minutes 20 minutes
90th percentile time to start treatment ® 77 minutes 61 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2017

100 |
|
5 8 -
£
¢
5z @ f This ED
=
S o | NSW
2
=
é 20 |
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to December 2017 Tt

100 90th percentile
time to start
80
@ treatment
[0}
2 60 — Median
E time to start
© 40 treatment
S
= Shaded area
20 o shows transition
o LL L 1 [0 & now patient
D0 0 0 R R R R D00 D X X000 0 00 L0 0 R (if a HC;{D@
SR F W SR SR SR ISR TR F S RN SR P
S Y Y Y Y S Y Y
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2010 2011 2012 20183 2014 2015 2016 2017
Mgdian time to start treatment* 30 24 23 23 23 19 18 23
(minutes)
ile ti 5
90th percentile time to start treatment 91 65 79 73 74 57 61 77

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Time patients waited to start treatment, triage 4
October to December 2017

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 2,280 2,348
Number of triage 4 patients used to calculate waiting time:® 2,154 2,276
Median time to start treatment 4 [ 28 minutes 19minutes 26 minutes
90th percentile time to start treatment s [N 110 minutes 102 minutes 99 minutes
Percentage of triage 4 patients who received treatment by time, October to December 2017
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Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to December 2017 "
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Median time to start treatment
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care October to December 2017 www.bhi.nsw.gov.au Page 5 of 9

Bowral and District Hospital

District group 1 hospitals (C1)
South Western Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Time patients waited to start treatment, triage 5

October to December 2017

Ny
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) Same period NSW
[lifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear (this period)
Number of triage 5 patients: 653 770
Number of triage 5 patients used to calculate waiting time: > 558 702
Median time to start treatment 4 I 28 minutes 15minutes 23 minutes
90th percentile time to start treatment s [ 117 minutes 91 minutes 103 minutes
Percentage of triage 5 patients who received treatment by time, October to December 2017
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Time patients spent in the ED
October to December 2017

Same period NSW
last year (this period)
All presentations:’ 5,066 patients 5,133
Presentations used to calculate time to leaving the ED: ® 5,066 patients 5,133
Median time spent in the ED @ I 2rours and 25 minutes 2hoursand 2 hours and

3 minutes 44 minutes

90th percentile time spent in the ED ° I 5 rours and 24 minutes 4420;?] ?3:92 6{)’?;’% e‘{;‘i
nu nu

Percentage of patients who left the ED by time, October to December 2017

100

80 = *

g
- /
w
[0} 60 P
e .
e — This ED
2 40 NSW
E
@
5
2 20
) /(
0

0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

TE
Time patients spent in the ED, by quarter, January 2010 to December 2017
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Median time to leaving the ED ©
(hours, minutes)

2h33m 2h31m 2h32m 2h36m 2h27m  2h15m 2h3m  2h25m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Time patients spent in the ED
By mode of separation
October to December 2017

Same period Change since

All presentations:' 5,066 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 5,066 patients 5,133 1.3%

Treated and discharged _ 3,730 (73.6%) 3,990 -6.5%

Treated and admitted to hospital - 825 (16.3%) 795 3.8%
Patient Igﬂ without, or before l 203 (4.0%) 113 70.6%
completing, treatment

Transferred to another hospital . 280 (6.5%) 213 31.5%
Other | 28 06% 22 27.3%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2017
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1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 1.1% 43% 146% 371% 73.9% 886% 95.4% 97.5%

30.5% 681% 8562% 93.1% 99.0% 990% 995% 9.5%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care October to December 2017 www.bhi.nsw.gov.au Page 8 of 9

Bowral and District Hospital

District group 1 hospitals (C1)
South Western Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2017 Same period Change since

last year  one year ago
All presentations at the emergency department: ' 5,066 patients 5,133 -1.3%
Presentations used to calculate time to leaving the ED: ° 5,066 patients 5,133 -1.3%

Pocenage ofpeteriowhosoert | - sson

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2017 *

N I Y I \
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X
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3 &0 /\_/\/_\/ T T — spent four
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2 in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
§ 0 [ | A s | | | (if applicable)

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or
longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see

Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 23 January 2018).
Transfer of care data from Transfer of Care Reporting System (extracted 23 January 2018).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

%

PERFORMANCE PROFILES: Emergency department care October to December 2017 www.bhi.nsw.gov.au Page 9 of 9

Bowral and District Hospital

District group 1 hospitals (C1)
South Western Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Emergency department (ED) overview
October to December 2017

Same period Change since
last year  one year ago
All presentations:’ 17,904 patients 16,810 6.5%
Emergency presentations:* 17,739 patients 16,661 6.5%
Campbelltown Hospital: Time patients waited to start treatment
October to December 2017
Same period NSW
last year (this period)
Triage 2 Emergency (e.g. chest pain, severe bums): 1,861 patients 1,798
Median time to start treatment* 7 minutes 7 minutes 8 minutes
90th percentile time to start treatments 20 minutes 19 minutes 23 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 7,370 patients 6,863
Median time to start treatment* 16 minutes 16minutes 20 minutes
90th percentile time to start treatment® 73 minutes 66 minutes 65 minutes
[fiagel Semi-urgent (e.g. sprained ankle, earache): 6,386 patients 6,180
Median time to start treatment* - 25 minutes 24 minutes 26 minutes
90th percentile time to start treatment® _ 115 minutes 110 minutes 99 minutes
[JiFiEgeBl Non-urgent (e.g. small cuts or abrasions): 2,021 patients 1,777
Median time to start treatment* - 25 minutes 30 minutes 23 minutes
90th percentile time to start treatment® _ 111 minutes 119 minutes 103 minutes
Campbelltown Hospital: Time from presentation until leaving the ED
October to December 2017 Same period - Change since
last year  one year ago
Attendances used to calculate time to leaving the ED:° 17,903 patients 16,810 6.5%
Percentage of patients who spent ) .
four hours or less in the ED _ 59.6% 60.2%
//7 \
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. All attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
‘ Source:  Health Information Exchange, NSW Health (extracted 23 January 2018). ‘
\ 7//
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Patients presenting to the emergency department

©
October to December 2017 =
Same period Change since o
last year one year ago 8
All presentations:' 17,904 patients 16,810 6.5% I
L2 . ) C
Emergency presentations™ by triage category: 17,739 patients 16,661 6.5% ;
(@)
[l Resuscitation | 101 06%) ] 8.6% =
[2 Emergency P 1t (105%) 1,798 3.5% 8
3 Urgent 7,370 (41.5%) 6,863 7.4% g.
4 semi-ugent I < <50 o0 e g
[l Non-urgent I 2021 (11.4%) 1,777 13.7% @)
Emergency presentations” by quarter, January 2010 to December 2017 *
10,000
g oo l Resuscitation
T ' Emergenc
% /\/\ l o
g 6000 S 3 Urgent
5 —_— <
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017

Emergency 1,145 1,565 1,708 1,662 1,806 1,761 1,798 1,861
Urgent 5,117 5,595 5,837 6,102 6,175 6,326 6,863 7,370
Semi-urgent 5,568 5,135 5,385 5,478 5,839 6,243 6,130 6,386

transition to a new information system is not directly comparable. For more information, see Background Paper:

All emergency presentations 13,559 13,902 14,510 14,711 15,552 16,103 16,661 17,739
Campbelltown Hospital: Patients arriving by ambulance
October to December 2017
Same period Change since
last year one year ago
Arrivals used to calculate transfer of care time: * 4,092 patients 4,041
ED Transfer of care time
Median time - 13 minutes 13 minutes 0 minutes B8
@
90th percentile time - 23 minutes 26 minutes -3 minutes 2
3
T
~ 5
Q3
2%
o3
on
N £
(1) Data points are not shown in graphs for quarters when patient numbers are too small. 8 2
(]
(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after o) E
© 3
=3

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Time patients waited to start treatment, triage 2
October to December 2017

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 1,861 1,798
Number of triage 2 patients used to calculate waiting time:* 1,858 1,793
Median time to start treatment 4 7 minutes 7 minutes 8 minutes
90th percentile time to start treatment ® 20 minutes 19minutes 23 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2017
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P 5
90.th percentile time to start treatment 20 2 o1 o1 2 20 19 20
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Time patients waited to start treatment, triage 3
October to December 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 7,370 6,863
Number of triage 3 patients used to calculate waiting time:® 7,199 6,736
Median time to start treatment 4 16 minutes 16 minutes 20 minutes
90th percentile time to start treatment ® 73 minutes 66 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2017
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ile ti 5
90th percentile time to start treatment 70 80 8 73 77 81 6 73

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Time patients waited to start treatment, triage 4
October to December 2017

Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 6,386 6,130
Number of triage 4 patients used to calculate waiting time: ® 5,972 5,774
Median time to start treatment 4 - 25 minutes 24 minutes 26 minutes
90th percentile time to start treatment s [T 115 minutes 110 minutes 99 minutes

Percentage of triage 4 patients who received treatment by time, October to December 2017
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Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to December 2017 "
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017

Median time to start treatment
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Time patients waited to start treatment, triage 5
October to December 2017

) Same period NSW
[lifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear (this period)
Number of triage 5 patients: 2,021 1,777
Number of triage 5 patients used to calculate waiting time:® 1,758 1,569
Median time to start treatment 4 P 25 minutes 30minutes 23 minutes
90th percentile time to start treatment > [N 111 minutes 119 minutes 103 minutes
Percentage of triage 5 patients who received treatment by time, October to December 2017
100 ‘ | : :
g ‘ //
£ /
3
g ® ! —— This ED
=
S NSW
2
B
2 20
Q
3
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280
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Time patients waited to start treatment (minutes) for triage 5 patients, January 2010 to December 2017 "
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2010 2011 2012 2013 2014 2015 2016 2017

Median time to start treatment
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Time patients spent in the ED
October to December 2017

Same period NSW
last year (this period)
All presentations:’ 17,904 patients 16,810
Presentations used to calculate time to leaving the ED: ® 17,903 patients 16,810
Median time spent in the ED @ I 5 hours and 43 minutes Shoursand 2 hours and

43 minutes 44 minutes

90th percentile time spent in the ED ° I s ours and 28 minutes 9hoursand 6 hours and
52 minutes 55 minutes

Percentage of patients who left the ED by time, October to December 2017
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Time patients spent in the ED, by quarter, January 2010 to December 2017
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Time patients spent in the ED
By mode of separation
October to December 2017

Same period Change since

All presentations:' 17,904 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 17,903 patients 16,810 6.5%

Treated and discharged _ 9,267 (51.8%) 8,263 12.2%
Treated and admitted to hospital _ 6,875 (38.4%) 6,941 -1.0%

Patient left without, or before

. ’ 1,548 (8.6% ) 29
completing, treatment - ®.5%) 1.367 18.2%
Transferred to another hospital I 196 (1.1%) 226 -13.7%
Other | 190.1%) 13 46.2%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2017

100 e E—
/./ "//* | ¥
Y A | ] // —¥ All presentations
& / " = T =
2 / / ﬁ_—k“"—#—’ —A— Treated and discharged
o =T
= & g _y_ Treated and admitted
2 /‘ L~ to hospital
% 40 /| // _/_;/ e Patientslleft without, or before
2 / r/_;/ completing, treatment
5 2 A S Transferred to
o "4
/ & e another hospital
0
0 1 2 3 4 5 6 7 8 9 10 1 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 0% 9.7% 221% 33.3% 544% 67.7% 749% 76.9%

225% 47.0% 67.4% 83.1% 95.0% 984% 99.0% 99.0%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2017 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 17,904 patients 16,810 6.5%
Presentations used to calculate time to leaving the ED: ° 17,903 patients 16,810 6.5%

Percentage of patients who spent _ 59.6% 60.2%
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2017 *

N I Y I \
RN Q\O SRS 0\\ R \@o@ AN R 0\% CER RS Q\V NN\ \\@ o\@ o » R 0\6 S N
W LI T LI T LI T LI T LSRRI SRS

< & X7 § X7 Y SN ST X PN X7 O AT X PN X
FTRYFERVIFERYFERYIFERIYFERYSFTER VI E W VP

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 23 January 2018).

Transfer of care data from Transfer of Care Reporting System (extracted 23 January 2018).

\

\_
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Emergency department (ED) overview
October to December 2017

Same period Change since
last year  one year ago
All presentations:' 8,871 patients 8,934 0.7%
Emergency presentations:® 8,854 patients 8,905 -0.6%
Fairfield Hospital: Time patients waited to start treatment ®
October to December 2017
Same period NSW
last year (this period)
Triage 2 Emergency (e.g. chest pain, severe bums): 813 patients 759
Median time to start treatment* 10 minutes 10 minutes 8 minutes
90th percentile time to start treatments 30 minutes 24 minutes 23 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 3,234 patients 3,193
Median time to start treatment* 20 minutes 20 minutes 20 minutes
90th percentile time to start treatment® 83 minutes 69 minutes 65 minutes
[fiagel Semi-urgent (e.g. sprained ankle, earache): 4,028 patients 4,232
Median time to start treatment* - 26 minutes 23 minutes 26 minutes
90th percentile time to start treatment® _ 148 minutes 116 minutes 99 minutes
[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 752 patients 704
Median time to start treatment* . 20 minutes 21 minutes 23 minutes
90th percentile time to start treatment® _ 142 minutes 119 minutes 103 minutes
Fairfield Hospital: Time from presentation until leaving the ED
October to December 2017 Same period - Change since
last year  one year ago
Attendances used to calculate time to leaving the ED: ® 8,871 patients 8,934 -0.7%
Percentage of patients who spent 5 .
four hours or less in the ED . 7o9% 79.7%
//7 \
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
‘ Source:  Health Information Exchange, NSW Health (extracted 23 January 2018). ‘
\ 7//
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Patients presenting to the emergency department
October to December 2017

Same period Change since
last year  one year ago
All presentations:' 8,871 patients 8,934 -0.7%
Emergency presentations” by triage category: 8,854 patients 8,905 -0.6%
[l Resuscitation | 27 0.3%) 17 58.8%
[2 Emergency P s1302%) 759 7.1%
Urgent 3,234 (36.5%) 3,193 1.3%
4 semi-ugent I ¢ o%s (4559
[l Non-urgent B 52 65% 704 6.8%
Emergency presentations” by quarter, January 2010 to December 2017 *
5,000 l
Resuscitation
%) \_/\_A M /\__/\
S 4000 N
kst N l Emergency
3
03 3,000 o 3 Urgent
o
o i
g 2,000 l Semi-urgent
§ 1,000 W\Z\ l Non-urgent
—~——— —~ - Shaded area
0 e Sy | e I e shows transition
RO \’\ \" R NI IR R N \@ ISR R O ::‘gcaopée ‘gygtaet:.?]m
¢ 5&‘ zQ & qﬁ?\ &&5\’0\%&0&& $ qﬁ?oe" ¢ zQQ®° ¢ qﬁ?oe" & é‘gz&?oe‘\gb \§‘ zQQ®° {if applicable)
&y vﬂ? SRRSO RN “vﬂ? N “vﬂ? Sy “vﬂ? RGN ARSI
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017
Emergency 759 813
Urgent 2,333 2,332 2,504 2,782 3,147 2,893 3,193 3,234
Semi-urgent 4,410 4,257 4,175 4,581 4,403 4,374 4,232 4,028
All emergency presentations 8,285 8,095 8,359 8,767 9,054 8,765 8,905 8,854

Fairfield Hospital: Patients arriving by ambulance
October to December 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 1 ,674 patients 1,297

ED Transfer of care time

Median time - 13 minutes 12 minutes 1 minute
90th percentile time _ 31 minutes 28 minutes 3 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Time patients waited to start treatment, triage 2
October to December 2017

, Same period NSW
Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 813 759
Number of triage 2 patients used to calculate waiting time: ® 811 753
Median time to start treatment 4 10 minutes 10 minutes 8 minutes
90th percentile time to start treatment ® 30 minutes 24 minutes 23 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2017
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec

2010 2011 2012 20183 2014 2015 2016 2017
Mgdian time to start treatment* 13 12 9 9 9 10 10 10
(minutes)
90th percentile time to start treatment ° 37 34 o1 16 29 o8 o4 30

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Time patients waited to start treatment, triage 3
October to December 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 3,234 3,193
Number of triage 3 patients used to calculate waiting time: > 3,119 3,121
Median time to start treatment 4 20 minutes 20 minutes 20 minutes
90th percentile time to start treatment ® 83 minutes 69 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2017

100 |
5 8 -~
£
¢
5z © This ED
=
S 10 NSW
2
=
é 20
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to December 2017 Tt

200 90th percentile
time to start
» 1580 treatment
[0}
2 Median
£ 100 time to start
o treatment
£
= 50 Shaded area
shows transition
o LL L 1 v v [0 & now patient
RN 0\0 QPN 0\\ R Q\W NS R o\% CERE RS Q\V LN \\@ o\@ o o R 0\6 o 0 \\« o\« QR (if appli Casé\ o)
WL I T LS ST R LI L P ST RF T LS ST RSP ST
FEYIEFRYFFEFR YR VIR YFIERYFTER VIR PO
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017
Mgdian time to start treatment* 25 23 20 20 25 2 20 20
(minutes)
ile ti 5
90th percentile time to start treatment 70 74 40 38 77 8 69 83

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Time patients waited to start treatment, triage 4
October to December 2017

Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 4,028 4,232
Number of triage 4 patients used to calculate waiting time: > 3,482 3,816
Median time to start treatment 4 - 25 minutes 23 minutes 26 minutes
90th percentile time to start treatment s [ 148 minutes 116 minutes 99 minutes

Percentage of triage 4 patients who received treatment by time, October to December 2017
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Time patients waited to start treatment, triage 5
October to December 2017

Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 752 704
Number of triage 5 patients used to calculate waiting time: > 532 518
Median time to start treatment 4 . 20 minutes 21 minutes 23 minutes
90th percentile time to start treatment s [N 142 minutes 119 minutes 103 minutes

Percentage of triage 5 patients who received treatment by time, October to December 2017
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Time patients spent in the ED
October to December 2017

Same period NSW
last year (this period)
All presentations:’ 8,871 patients 8,034
Presentations used to calculate time to leaving the ED: ® 8,871 patients 8,934
Median time spent in the ED @ I 3 hours and 17 minutes 2hoursand 2 hours and

46 minutes 44 minutes

90th percentile time spent in the ED ° I 6 rours and 59 minutes 5{)2";(? atzg 6{)’?;’% e‘{;‘i
inu nu

Percentage of patients who left the ED by time, October to December 2017
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Hours from presentation until leaving the ED

TE
Time patients spent in the ED, by quarter, January 2010 to December 2017
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2 to a new patient
record system
0 ) [

N O S DO [ [ (if applicable)
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017

Median time to leaving the ED ©
(hours, minutes)

2h50m 3h30m 2h42m 2h31m 2h45m 2h42m 2h46m 3h17m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Fairfield Hospital

Major hospitals (B)
South Western Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Time patients spent in the ED
By mode of separation
October to December 2017

Same period Change since

All presentations:' 8,871 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 8,871 patients 8934 0.7%

Treated and discharged _ 5,241 (59.1%) 5,538 -5.4%

Treated and admitted to hospital _ 2,157 (24.3%) 2,275 -5.2%
Patient left without, or before

. ’ 1,211 (13.7% 29
completing, treatment - ( ) o76 g8.2%
Transferred to another hospital I 186 (2.1%) 181 2.8%
Other | 76 0.9%) 64 18.8%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2017

100 i
T ———— |
I ey B oy | ——
| a A /_,/P-’/
g 8 g ,/ - e ¢ === All presentations
2 / / adl —A— Treated and discharged
o 60 - o
= 7 Pl 4 _y_ Treated and admitted
° to hospital
2 . A /y""ﬁ
H — - Patients left without, or before
£ / completing, treatment
2 yd'd
g 2 / = _o Transferred to
/_/ / another hospital
0

0 1 2

w

4

[&)]
(o)

7 8 9 10 1A 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 43% 145% 29.0% 37.6% 543% 71.5% 81.2% 84.9%

184% 40.8% 60.7% 83.6% 96.3% 92% 99.8% 99.9%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Fairfield Hospital

South Western Sydney Local Health District

Major hospitals (B)



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2017 Same period

last year
All presentations at the emergency department: ' 8,871 patients 8,934
Presentations used to calculate time to leaving the ED: ° 8,871 patients 8,934
Percentage of patients who spent _ 70.9% 79.7%

four hours or less in the ED

Change since
one year ago

-0.7%
-0.7%

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2017 *

\
N RN RN I I NN N N N N N I I IS ]

AP0 S BF S BF W T LS B B

R o & o8
SR A A RN 4 SR, A S RN . Y S G S VA S NSGRIRNS AT X
RYFTFEFRYFIERYFIERYFFR VI FER VI ER VS

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017

8
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2

=

2 40

o

<

2

»n 20

c

8

& o L I I A [

Percentage of
patients who
spent four
hour or less

in the ED

Shaded area
shows transition
to a new patient
record system
(if applicable)

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.
+ Data points are not shown in graphs for quarters when patient numbers were too small.

and after transition to a new information system is not directly comparable. For more information see

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

than this time.

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of
responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.

treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 23 January 2018).
Transfer of care data from Transfer of Care Reporting System (extracted 23 January 2018).

\

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.
9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when

\_
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Fairfield Hospital

Major hospitals (B)

South Western Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Liverpool Hospital: Emergency department (ED) overview
October to December 2017

Same period Change since
last year  one year ago

All presentations:’ 21,967 patients 21,173 3.8%
Emergency presentations:* 21,861 patients 20,799 5.1%

Liverpool Hospital: Time patients waited to start treatment ®
October to December 2017

Same period NSW
last year (this period)
Triage 2 Emergency (e.g. chest pain, severe bums): 4,088 patients 3,527
Median time to start treatment* 7 minutes 8 minutes 8 minutes
90th percentile time to start treatments 22 minutes 26minutes 23 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 11,005 patients 10,813
Median time to start treatment* 14 minutes 15 minutes 20 minutes
90th percentile time to start treatment® 45 minutes 52 minutes 65 minutes
[iiagel Semi-urgent (e.g. sprained ankle, earache): 5,287 patients 5,002
Median time to start treatment* . 17 minutes 17 minutes 26 minutes
90th percentile time to start treatment® - 58 minutes 66 minutes 99 minutes
[ifiageBl Non-urgent (e.g. small cuts or abrasions): 1,280 patients 1,203
Median time to start treatment* . 14 minutes 14 minutes 23 minutes
90th percentile time to start treatment® - 56 minutes 59 minutes 103 minutes

Liverpool Hospital: Time from presentation until leaving the ED

October to December 2017 Same period = Change since
last year  one year ago

Attendances used to calculate time to leaving the ED:° 21,964 patients 21,172 3.7%

Percentage of patients who spent

four hours or less in the ED _ 59.5% 51.9%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.

6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest

time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 23 January 2018).

PERFORMANCE PROFILES: Emergency department care October to December 2017 www.bhi.nsw.gov.au Page 1 of 9

Liverpool Hospital

Principal referral hospitals (A1)
South Western Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Liverpool Hospital: Patients presenting to the emergency department
October to December 2017

Same period Change since
last year one year ago
All presentations:' 21,967 patients 21,173 3.8%
Emergency presentations” by triage category: 21,861 patients 20,799 5.1%
[l Resuscitation | 201 09%) 164 22.6%
[2 Emergency [ 4088 (18.7%) 3,527 15.9%
Urgent 11,005 (50.3%) 10,813 1.8%
[@ semi-urgent P 5287 (24.2%) 5,092 3.8%
[l Non-urgent B 280 5.9%) 1,208 6.4%
Emergency presentations” by quarter, January 2010 to December 2017 *
20,000
» l Resuscitation
s
T 15,000
% l Emergency
&03 3 Urgent
2 10,000
o i
g l Semi-urgent
§ 5,000 l Non-urgent
Shaded area
o |t 1 | Tt T T T 1 | 1 T 1T shows transition
010 x0 s A R A A LT AL LD AL B D D O kb X KD B K6 KD 0 KB 6 A0 A A A to a new patient
N NN NN NN A AT AV RN N N NN NN NN NN NN NN AN NN record system
‘gz# 5&‘%@‘?0@‘\@ $ q?oé"gb $ z‘?oef"gb $ <z90®° ¢ z‘?oé’ ¢ <z90®° & 0“%@90@‘\@ 5&‘ z‘?oé’ {if applicable)
?Q ?Q§\)OO 0?9 3000 0?9 3000 0?9 3000 0?9 3000 0?9 §\> ?Q
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017
Emergency 2,075 2,591 2,593 3,091 3,274 3,203 3,627 4,088
Urgent 8,533 8,269 9,133 9,818 9,746 10,184 10,813 11,005
Semi-urgent 4,095 4,388 4,638 4,805 5,106 5,092 5,287
All emergency presentations 15,589 16,359 17,372 18,873 19,372 20,238 20,799 21,861

Liverpool Hospital: Patients arriving by ambulance
October to December 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 6,463 patients 6,770

ED Transfer of care time

Median time - 13 minutes 13 minutes 0 minutes
90th percentile time _ 35 minutes 39 minutes -4 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Liverpool Hospital

Principal referral hospitals (A1)
South Western Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Liverpool Hospital: Time patients waited to start treatment, triage 2
October to December 2017

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 4,088 3,527
Number of triage 2 patients used to calculate waiting time:® 4,072 3,501
Median time to start treatment 4 7 minutes 8 minutes 8 minutes
90th percentile time to start treatment ® 22 minutes 26 minutes 23 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2017

100
g
5 80 |
£
¢
5 0 This ED
=
§ 40 | NSW
2
=
é 20 |
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to December 2017 "

100 90th percentile
time to start
80
@ treatment
[0}
2 60 Median
E time to start
© 40 treatment
£
= Shaded area
20— - shows transition
S I T T T A O T e e [0 & now patient
OO P SIS \\(Lo\q/ NS R o\% CERE RS Q\V LN \\@ o\@ o o R 0\6 o 0 \\« o\« QR (ifeapp\i ca%a\e)
WL I T LS ST R LI L P ST RF T LS ST RSP ST
FEYIEFRYFFEFR YR VIR YFIERYFTER VIR PO
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017
Mgdian time to start treatment* 8 9 8 8 11 11 8 7
(minutes)
P 5
90th percentile time to start treatment o5 29 26 o1 41 38 26 29

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care October to December 2017 www.bhi.nsw.gov.au Page 3 of 9

Liverpool Hospital

Principal referral hospitals (A1)
South Western Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Liverpool Hospital: Time patients waited to start treatment, triage 3
October to December 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 11,005 10,813
Number of triage 3 patients used to calculate waiting time:* 10,748 10,414
Median time to start treatment 4 14 minutes 15 minutes 20 minutes
90th percentile time to start treatment ® 45 minutes 52 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2017

100 ‘ ‘
g | —+—
5 & -
£
3
B 60 .
g f This ED
S NSW
2
=
é 20 |-
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to December 2017 Tt

200 90th percentile
time to start
» 1580 treatment
[0}
2 Median
E 100 time to start
© treatment
£
= 50 |- - Shaded area
shows transition
o L 1 T T T trgc"’(‘):‘;‘;"’;f‘e“rf‘”t
\\Q 0\0 SN X 0\\ NN k\% Q\W BNY \\% o\% BEIRN \\b‘ Q\V NS \\@ o\@ N \\‘b 0\6 SRS \\« o\« L (if appli cayb\ o)
WL I T LS ST R LI L P ST RF T LS ST RSP ST
FEYIEFRYFFEFR YR VIR YFIERYFTER VIR PO
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017
Mgdian time to start treatment* 18 23 20 17 24 21 15 14
(minutes)
1 H 5
90th percentile time to start treatment 87 140 85 61 88 74 50 45

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Liverpool Hospital

Principal referral hospitals (A1)
South Western Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Liverpool Hospital: Time patients waited to start treatment, triage 4
October to December 2017

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 5,287 5,092
Number of triage 4 patients used to calculate waiting time: *> 4,885 4,540
Median time to start treatment 4 . 17 minutes 17 minutes 26 minutes
90th percentile time to start treatment s [ 58 minutes B6minutes 99 minutes
Percentage of triage 4 patients who received treatment by time, October to December 2017
100 ‘ ‘ ‘
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to December 2017 "
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= 50 > o Shaded area
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Median time to start treatment
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Liverpool Hospital

Principal referral hospitals (A1)
South Western Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Liverpool Hospital: Time patients waited to start treatment, triage 5
October to December 2017

) Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 1,280 1,203
Number of triage 5 patients used to calculate waiting time:® 1,041 942
Median time to start treatment 4 . 14 minutes 14 minutes 23 minutes
90th percentile time to start treatment s [ 56 minutes 59 minutes 103 minutes
Percentage of triage 5 patients who received treatment by time, October to December 2017
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Median time to start treatment
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Liverpool Hospital

Principal referral hospitals (A1)
South Western Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Liverpool Hospital: Time patients spent in the ED
October to December 2017

Same period NSW
last year (this period)
All presentations:’ 21,967 patients 21,173
Presentations used to calculate time to leaving the ED: ® 21,964 patients 21,172
Median time spent in the ED ¢ I 5 rours and 38 minutes 8 hoursand 2 hours and

57 minutes 44 minutes

90th percentile time spent in the ED ° I s rours and 34 minutes 10hoursand 6 hours and
35 minutes 55 minutes

Percentage of patients who left the ED by time, October to December 2017
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Time patients spent in the ED, by quarter, January 2010 to December 2017
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Median time to leaving the ED ©
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5h 23m 5h 7m 4hOm 3h40m 3h&5m 3h54m 3h&7m  3h38m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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South Western Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Liverpool Hospital: Time patients spent in the ED
By mode of separation
October to December 2017

Same period Change since
All presentations:' 21,967 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 21,964 patients 21,172 3.7%

Treated and discharged _ 11,026 (50.2%) 8,404 31.2%
Treated and admitted to hospital _ 9,077 (41.3%) 10,271 -11.6%

Patient left without, or before - 1,589 (7.0%)

_ (o
completing, treatment 2224 28.6%
Transferred to another hospital | 120 (0.5%) 123 -2.4%
Other | 155 0.7%) 151 2.6%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2017
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1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o . o o o o o o
completing, treatment 231% 47.9% 67.7% 829% 96.3% 987% 9.6% 99.7%

Transferred to another hospital 2.5% 83% 192% 342% 53.3% 65.0% 73.3% 783%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Liverpool Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2017 Same period  Change since

last year  one year ago
All presentations at the emergency department: ' 21,967 patients 21,173 3.8%
Presentations used to calculate time to leaving the ED: ° 21,964 patients 21,172 3.7%

Percentage of patients who spent _ 50.5% 51.9%

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2017 *
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or
longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see

Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 23 January 2018).
Transfer of care data from Transfer of Care Reporting System (extracted 23 January 2018).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

%
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