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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Auburn Hospital: Emergency department (ED) overview
October to December 2018

All presentations:" 7,191 patients
Emergency presentations:* 7,051 patients

Auburn Hospital: Time patients waited to start treatment ®
October to December 2018

Triage 2 Emergency (e.g. chest pain, severe bums): 946 patients

Median time to start treatment* 10 minutes

90th percentile time to start treatment s 28 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 2,544 patients
Median time to start treatment* 27 minutes

90th percentile time to start treatment® 97 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 3,024 patients

Median time to start treatment* - 44 minutes

90th percentile time to start treatment® _ 153 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 518 patients

Median time to start treatment* - 37 minutes

90th percentile time to start treatment® _ 135 minutes

Auburn Hospital: Time from presentation until leaving the ED
October to December 2018

Attendances used to calculate time to leaving the ED:® 7,190 patients

Percentage of patients who spent

four hours or less in the ED _ %

Same period
last year

7,178
6,893

Same period
last year

937

9 minutes

20 minutes

2,401

21 minutes

68 minutes

2,850

34 minutes

129 minutes

673

29 minutes

113 minutes

Same period
last year

7,178

80%

Change since
one year ago

0%
2%

NSW
(this period)

8 minutes

26 minutes

20 minutes

72 minutes

26 minutes

104 minutes

23 minutes

104 minutes

Change since
one year ago

0%

1. Allemergency and non-emergency attendances at the emergency department (ED).

Technical Supplement: October to December 2018.
than this time.

longer than this time.
6. All presentations that have a departure time.

Source:  Health Information Exchange, NSW Health (extracted 22 January 2019).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

2. All attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient's presenting problems.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Auburn Hospital: Patients presenting to the emergency department
October to December 2018

Same period Change since
last year one year ago
All presentations:' 7,191 patients 7,178 0%
Emergency presentations” by triage category: 7,067 patients 6,893 2%
[l Resuscitation | 19003%) 32 -40.6%
[2 Emergency [ e (13.4%) 937 1.0%
Urgent 2,544 (36.1%) 2,401 6.0%
4 semi-urgent I oo 2%
[l Non-urgent B 518 3% 673 -23.0%
Emergency presentations” by quarter, January 2010 to December 2018 *
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C
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Emergency 476 419 659
Urgent 1,917 2,068 2,257 2,129 2,207 2,363 2,233 2,401 2,544
Semi-urgent 2,985 3,062 3,106 3,267 3,144 2,891 2,850 3,024

All emergency presentations 6,057 6,131 6,353 6,508 6,678 6,441 6,595 6,893 7,051

Auburn Hospital: Patients arriving by ambulance
October to December 2018

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: 7 1,076 patients 901

ED Transfer of care time

Median time - 15 minutes 13 minutes 2 minutes
90th percentile time - 25 minutes 23 minutes 2 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Auburn Hospital: Time patients waited to start treatment, triage 2
October to December 2018

, Same period NSW
Triage 2 Emergency (e.g. chest pain, severe bums) lastyear (this period)
Number of triage 2 patients: 946 937
Number of triage 2 patients used to calculate waiting time:® 940 933
Median time to start treatment 4 10 minutes 9 minutes 8 minutes
90th percentile time to start treatment ® 28 minutes 20 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2018
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Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to December 2018 "
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i i 4
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Auburn Hospital: Time patients waited to start treatment, triage 3
October to December 2018

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 2,544 2,401
Number of triage 3 patients used to calculate waiting time:° 2,433 2,347
Median time to start treatment 4 27 minutes 21 minutes 20 minutes
90th percentile time to start treatment ® 97 minutes 68 minutes 72 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2018
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Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to December 2018 "
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018
. . 4
M§d|an time to start treatment 21 21 o5 24 20 21 22 21 27
(minutes)
90th percentile time to start 70 70 81 69 56 64 66 68 97

treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Auburn Hospital: Time patients waited to start treatment, triage 4
October to December 2018

Same period NSW
[ifiaged Semi-urgent (e.g. sprained ankle, earache) lastyear  (this period)
Number of triage 4 patients: 3,024 2,850
Number of triage 4 patients used to calculate waiting time: ® 2,622 2,543
Median time to start treatment 4 P 44 minutes 34 minutes 26 minutes
90th percentile time to start treatment s [ 153 minutes 129 minutes 104 minutes

Percentage of triage 4 patients who received treatment by time, October to December 2018
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to December 2018 "
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Auburn Hospital: Time patients waited to start treatment, triage 5
October to December 2018

) Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 518 673
Number of triage 5 patients used to calculate waiting time: > 413 517
Median time to start treatment 4 P 57 minutes 29minutes 23 minutes
90th percentile time to start treatment s [ 135 minutes 113 minutes 104 minutes
Percentage of triage 5 patients who received treatment by time, October to December 2018
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Auburn Hospital: Time patients spent in the ED
October to December 2018

Same period NSW
last year (this period)
All presentations:’ 7,191 patients 7178
Presentations used to calculate time to leaving the ED: ® 7,190 patients 7,178
Median time spent in the ED @ I 3 rours and 7 minutes 2hoursand 2 hours and

57 minutes 49 minutes

90th percentile time spent in the ED ° I 7 rours and 24 minutes 552";(; atzg 712?{'? atzg
inu inu

Percentage of patients who left the ED by time, October to December 2018
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Auburn Hospital: Time patients spent in the ED
By mode of separation
October to December 2018

Same period Change since

All presentations:' 7,191 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 7,190 patients 7178 0%

Treated and discharged _ 4,519 (62.8%) 4,806 -6.0%

Treated and admitted to hospital _ 1,729 (24.0%) 1,632 5.9%
Patient left without, or before

. ’ 793 (11.0% 79
completing, treatment - ( ) o80 g6.7%
Transferred to another hospital I 133 (1.8%) 137 -2.9%
Other | 17 0.2%) 23 -26.1%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2018
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! . /e e
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o
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0
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Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o . o o o o
completing, treatment 262% 54.4% 757% 89.9% 97.7% 99.2% 99.4% 99.5%

Transferred to another hospital 2.3% 9.8% 18.0% 28.6% 42.9% 57.9% 69.9% 73.7%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Auburn Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2018 Same period  Change since
last year  one year ago

All presentations at the emergency department: ' 7,191 patients 7,178 0%
Presentations used to calculate time to leaving the ED: ° 7,190 patients 7,178 0%

Porcentage ofpateniowbospent N 7o+
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2018 ™

X

g 100 Percentage of
2 patients who
3 80 — spent four

£ 0o hour or less

£ R ——— in the ED

% 40 Shaded area
% shows transition
@ 20 to a new patient
& record system
5 o L T O O O L1 \ \ (if applicable)
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient's presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 January 2019).

Transfer of care data from Transfer of Care Reporting System (extracted 22 January 2019).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Blacktown Hospital: Emergency department (ED) overview
October to December 2018

All presentations:' 13,815 patients
Emergency presentations:® 13,728 patients

Blacktown Hospital: Time patients waited to start treatment ®
October to December 2018

Triage 2 Emergency (e.g. chest pain, severe bums): 4,171 patients

Median time to start treatment* 8 minutes

90th percentile time to start treatment 17 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 4,534 patients

Median time to start treatment* 19 minutes

90th percentile time to start treatment® 51 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 3,893 patients

Median time to start treatment* - S0 minutes
90th percentile time to start treatment® _ 79 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 938 patients

Median time to start treatment* - 31 minutes

90th percentile time to start treatment® _ 111 minutes

Blacktown Hospital: Time from presentation until leaving the ED

October to December 2018

Attendances used to calculate time to leaving the ED:° 13,815 patients

Percentage of patients who spent

four hours or less in the ED _ 66%

Same period
last year

12,712
12,636

Same period
last year

3,737

9 minutes

24 minutes

4,392

26 minutes

92 minutes

3,422

34 minutes

109 minutes

934

38 minutes

126 minutes

Same period
last year

12,711

65%

Change since
one year ago

9%
9%

NSW
(this period)

8 minutes

26 minutes

20 minutes

72 minutes

26 minutes

104 minutes

23 minutes

104 minutes

Change since
one year ago

9%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient's presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 22 January 2019).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Blacktown Hospital: Patients presenting to the emergency department
October to December 2018

Same period Change since
last year one year ago

All presentations:' 13,815 patients 12,712 9%
Emergency presentations” by triage category: 13,728 patients 12,636 9%
[l Resuscitation B oo204% 151 27.2%

Emergency I 7 04

Urgent 4,534 (33.0%) 4,392 3.2%
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0 U e e e shows transition
NN LA CRCHCICICIRCIR o © A A A A to a new patient
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gz,?gg 5000 0?9‘ §\§O° 0?9 5000 0?9 5000 0?9 5000 (\?Q 3000 (‘?g‘ 3&00 0?9‘ 5& & ?9‘3&'06"

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Emergency 975 2,257 2,225 2,491 3,062 3,239 3,737 4,171
Urgent 2,169 2,772 2,938 3,322 3,078 3,509 4,036 4,392 4,534
Semi-urgent 3,789 3,360 3,305 3,274 3,275 3,190 3,392 3,422 3,893

All emergency presentations 8,713 8,857 9,440 9,866 10,237 10,821 11,639 12,636 13,728

Blacktown Hospital: Patients arriving by ambulance
October to December 2018

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 4,336 patients 3,789

ED Transfer of care time

Median time - 14 minutes 14 minutes 0 minutes

90th percentile time - 26 minutes 27 minutes -1 minute

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Blacktown Hospital: Time patients waited to start treatment, triage 2
October to December 2018

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 4,171 3,737
Number of triage 2 patients used to calculate waiting time:® 4,122 3,723
Median time to start treatment 4 8 minutes 9 minutes 8 minutes
90th percentile time to start treatment ® 17 minutes 24 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2018
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to December 2018 "
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10 = 7 shows transition
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0 record system
OO 0 0 B R R A AV DD R D N A \“O\VJ\@ 0 \(’30\(’3«\@ 0 \Q’O\Q’Jf\ RS \«J\\‘b SN (if applicable)
]
"@«’Bé\\' Q,Q\, @O/ fo({bé\\%@Q\Q@O X@(S@\%@Q&Q@O X@(bé\\fb@Q\Q% X@(B&\%@Q\Q@ X@kbé\\%&\p@ X@kbé\\%&\p@ XWK,BQ%‘O@Q&QQ’O x@kb&\\ %@Q\Q@O ppi
FRYFEFR VIR PFIER VIR YT ERPFITER VIR PFITER VS
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017 2018
i i 4
M§d|an time to start treatment 7 7 6 6 7 10 11 9 3
(minutes)
90th percentile time to start 16 11 9 9 15 26 31 o4 17

treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Blacktown Hospital: Time patients waited to start treatment, triage 3
October to December 2018

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 4,534 4,392
Number of triage 3 patients used to calculate waiting time:® 4,296 4,235
Median time to start treatment 4 19 minutes 26 minutes 20 minutes
90th percentile time to start treatment ® 51 minutes 92 minutes 72 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2018
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to December 2018 "
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shows transition
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@ 5& %@Q & o B\y %Q,Q & ‘g& >°° R o@o & >°° RS & b\y £ <)%o & >\§\ R & >\§\ R 0@0 & B\y £ <>®° & >\§\®®Q 3 (if applicable)
F o W 5°oé5fz§\v§5°o° SIS B\’O" SIS B\’O" & yoo ?Q§\>OO SIS B\’O" S
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment 25 o7 30 17 24 26 31 26 19
(minutes)
90th percentile time to start 79 101 133 50 87 84 107 @ 51

treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Blacktown Hospital: Time patients waited to start treatment, triage 4
October to December 2018

Same period NSW
[ifiaged Semi-urgent (e.g. sprained ankle, earache) lastyear  (this period)
Number of triage 4 patients: 3,893 3,422
Number of triage 4 patients used to calculate waiting time: > 3,640 3,271
Median time to start treatment 4 - 30 minutes 34 minutes 26 minutes
90th percentile time to start treatment s [N 79 minutes 109 minutes 104 minutes

100

Percentage of triage 4 patients who received treatment by time, October to December 2018
80 .

60 /’ —— This ED
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Patients who received treatment (%)
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to December 2018 "
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2010 2011 2012 2013 2014 2015 2016 2017 2018

Median time to start treatment *
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Blacktown Hospital: Time patients waited to start treatment, triage 5
October to December 2018

) Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 938 934
Number of triage 5 patients used to calculate waiting time: > 803 762
Median time to start treatment 4 P 31 minutes 38minutes 23 minutes
90th percentile time to start treatment > [N 111 minutes 126 minutes 104 minutes
Percentage of triage 5 patients who received treatment by time, October to December 2018
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2010 2011 2012 2013 2014 2015 2016 2017 2018

Median time to start treatment
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Blacktown Hospital: Time patients spent in the ED
October to December 2018

Same period NSW
last year (this period)
All presentations:’ 13,815 patients 12,712
Presentations used to calculate time to leaving the ED: ® 13,815 patients 12,711
Median time spent in the ED ¢ I 5 hours and 35 minutes 8 hoursand 2 hours and

33 minutes 49 minutes

90th percentile time spent in the ED ° I 12 hours and 6 minutes 10 hoursand 7 hours and
38 minutes 19 minutes

Percentage of patients who left the ED by time, October to December 2018
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Time patients spent in the ED, by quarter, January 2010 to December 2018
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Blacktown Hospital: Time patients spent in the ED
By mode of separation
October to December 2018

Same period Change since
All presentations:' 13,8715 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 13,815 patients 12,711 9%

Treated and discharged _ 6,559 (47.5%) 6,023 8.9%
Treated and admitted to hospital _ 5,869 (42.5%) 5,733 2.4%

Patient left without, or before - 1125 8.1%)

[
completing, treatment 725 55.2%
Transferred to another hospital I 206 (1.5%) 195 5.6%
Other | 56 (0.4%) 36 55.6%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2018
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2 )7 / 7 L to hospital
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2 / /_'_,_, completing, treatment
;0:') 20 /] _,_,__-f‘_'_’
& r _¢ Transferred to
| ] 7 another hospital
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Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 172% 36.7% 592% 77.8% 91.1% 943% 9B1% 97.2%

Transferred to another hospital 1.5% 83% 156.0% 21.8% 36.4% 53.9% 67.0% 76.2%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Blacktown Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2018 Same period  Change since
last year  one year ago

All presentations at the emergency department: ' 13,815 patients 12,712 9%
Presentations used to calculate time to leaving the ED: ° 13,815 patients 12,711 9%

Percentage of patients who spent _ 65.8% 64.7%
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2018 ™

100 Percentage of

patients who
80 — spent four

o 7\ o S N\— hour or less
/—/ \/\/ \/_/ in the ED
40 ~

Shaded area
shows transition

Patients who left within four hours (%)

20 to a new patient
record system
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient's presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 January 2019).

Transfer of care data from Transfer of Care Reporting System (extracted 22 January 2019).

\

\_
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mount Druitt Hospital: Emergency department (ED) overview
October to December 2018

All presentations:' 8,762 patients
Emergency presentations:* 8,706 patients

Mount Druitt Hospital: Time patients waited to start treatment®
October to December 2018

Triage 2 Emergency (e.g. chest pain, severe bums): 1,603 patients

Median time to start treatment* 9 minutes

90th percentile time to start treatment 18 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 3,140 patients

Median time to start treatment* 21 minutes

90th percentile time to start treatment® 56 minutes

[fiagedl Semi-urgent (e.g. sprained ankle, earache): 3,060 patients

Median time to start treatment* - S0 minutes
90th percentile time to start treatment® _ 87 minutes

[iFiageBl Non-urgent (e.g. small cuts or abrasions): 873 patients

Median time to start treatment* - 25 minutes

90th percentile time to start treatment® _ 103 minutes

Mount Druitt Hospital: Time from presentation until leaving the ED

October to December 2018

Attendances used to calculate time to leaving the ED: ® 8,762 patients

Percentage of patients who spent
four hours or less in the ED

Same period
last year

8,602
8,416

Same period
last year

1,446

8 minutes

17 minutes

3,258

21 minutes

62 minutes

2,762

27 minutes

82 minutes

907

24 minutes

86 minutes

Same period
last year

8,501

80%

Change since
one year ago

3%
3%

NSW
(this period)

8 minutes

26 minutes

20 minutes

72 minutes

26 minutes

104 minutes

23 minutes

104 minutes

Change since
one year ago

3%

Technical Supplement: October to December 2018.
than this time.

longer than this time.
6. All presentations that have a departure time.

Source:  Health Information Exchange, NSW Health (extracted 22 January 2019).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient's presenting problems.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mount Druitt Hospital: Patients presenting to the emergency department
October to December 2018

Same period Change since
last year  one year ago

All presentations:' 8,762 patients 8,502 3%
Emergency presentations” by triage category: 8,706 patients 8,416 3%
[l Resuscitation | 300.3% 43 -30.2%

Emergency [ 1,603 (18.4%) 1,446 10.9%

Urgent 3,140 (36.1%) 3,258 -3.6%

3
@ Semiugent I % 5
[l Non-urgent I 573 (10.0%) %07 3.7%

Emergency presentations” by quarter, January 2010 to December 2018 *

4,000

© /—ﬁ l Resuscitation
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2
o 3 Urgent
S 2000 [—
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5 /\ l Semi-urgent
2 \
§ 1,000 N ———— l Non-urgent
z
Shaded area
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A0 0 O O R R R T T A L0 WD D D M W D L0 3050 30 050,050 UL R 0 R
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SRS SRS LI WA LIS B LS B IS B SFBIES S (f applicable)
FTEPFEERPYFEFRYFEFERYIFTEFERIFERYFERIFTE L PP ER VP

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Emergency 465 1,014 1,258 1,217 1,260 1,080 1,245 1,446 1,603
Urgent 2,048 2,783 3,320 3,402 3,036 3,155 3,095 3,258 3,140
Semi-urgent 3,536 2,904 2,801 2,754 2,711 2,702 2,579 2,762 3,060

All emergency presentations 7,689 7,591 8,078 8,140 7,904 7,878 7,937 8,416 8,706

Mount Druitt Hospital: Patients arriving by ambulance
October to December 2018

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 1 ,216 patients 886

ED Transfer of care time

Median time - 12 minutes 13 minutes -1 minute
90th percentile time - 22 minutes 26 minutes -4 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mount Druitt Hospital: Time patients waited to start treatment, triage 2
October to December 2018

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) lastyear (this period)
Number of triage 2 patients: 1,603 1,446
Number of triage 2 patients used to calculate waiting time:° 1,588 1,443
Median time to start treatment 4 9 minutes 8 minutes 8 minutes
90th percentile time to start treatment ® 18 minutes 17 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2018
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FRYFEFR VIR PFIER VIR YT ERPFITER VIR PFITER VS

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec

2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment* 7 8 8 9 10 9 10 8 9
(minutes)
90th percentile time to start 18 o1 20 26 26 26 o5 17 18

treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mount Druitt Hospital: Time patients waited to start treatment, triage 3
October to December 2018

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 3,140 3,258
Number of triage 3 patients used to calculate waiting time:® 3,029 3,173
Median time to start treatment 4 21 minutes 21 minutes 20 minutes
90th percentile time to start treatment ® 56 minutes 62 minutes 72 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2018
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to December 2018 "

20 90th percentile
time to start
® 150 treatment
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E 100 - A time to start
o treatment
£
) Shaded area
shows transition
I O I 0 O B O B B N B O B B B A to a new patient
0 record system
OO0 0D R D \W\W\W\W\%\%\%\%\V\V\“V@@\@\@\@\b\@@@@\ @\%\‘b\‘b\% . :
@ 5& R o®° o B\y %Q,Q & ‘@&Qo R o@o & >°° RS & b\y £ <)%o & >\§\ R & >\§\ R 0@0 & B\y £ <>®° & >\§\®®Q 3 (if applicable)

S Y I WY I F Y I B\’O" SIS B\’O" & yoo S 5000 SIS B\’O" &Y

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec

2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment 20 25 o7 29 30 o8 o7 21 21
(minutes)
90th percentile time to start 61 I 100 93 97 94 87 62 56

treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mount Druitt Hospital: Time patients waited to start treatment, triage 4
October to December 2018

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 3,060 2,762
Number of triage 4 patients used to calculate waiting time: ® 2,874 2,641
Median time to start treatment 4 [ s0minutes 27 minutes 26 minutes
90th percentile time to start treatment s [N 87 minutes 82 minutes 104 minutes
Percentage of triage 4 patients who received treatment by time, October to December 2018
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Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to December 2018 "
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Median time to start treatment *
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mount Druitt Hospital: Time patients waited to start treatment, triage 5
October to December 2018

) Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 873 907
Number of triage 5 patients used to calculate waiting time: > 796 836
Median time to start treatment 4 P 25 minutes 24 minutes 23 minutes
90th percentile time to start treatment s [ 103 minutes 86 minutes 104 minutes
Percentage of triage 5 patients who received treatment by time, October to December 2018
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Time patients waited to start treatment (minutes) for triage 5 patients, January 2010 to December 2018 "
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2010 2011 2012 2013 2014 2015 2016 2017 2018

Median time to start treatment
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mount Druitt Hospital: Time patients spent in the ED
October to December 2018

Same period NSW
last year (this period)
All presentations:’ 8,762 patients 8,502
Presentations used to calculate time to leaving the ED: ® 8,762 patients 8,501
Median time spent in the ED @ I 2 hours and 59 minutes 2hoursand 2 hours and

49 minutes 49 minutes

90th percentile time spent in the ED ° I 7 rours and 14 minutes 63“70;’:1 atr:i 712?{'? atzg
nu inu

Percentage of patients who left the ED by time, October to December 2018
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TE
Time patients spent in the ED, by quarter, January 2010 to December 2018
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e J e e s N O O
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Median time spent in the ED ®
(hours, minutes)

4hdm  4h28m 4h13m 3h30m 3h28m 3h 15m 3h2m 2h49m  2h 59m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mount Druitt Hospital: Time patients spent in the ED
By mode of separation
October to December 2018

Same period Change since

All presentations:' 8,762 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 8,762 patients 8,501 3%

Treated and discharged _ 5,830 (66.5%) 5,751 1.4%

Treated and admitted to hospital - 1,351 (15.4%) 1,323 2.1%
Patient left without, or before

. ' 624 (7.1% 59
completing, treatment . (r-1%) o18 20.5%
Transferred to another hospital - 951 (10.9%) 903 5.3%
Other | 6(01%) 7 14.3%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2018

100 ye :
g 8 | === All presentations
2 // —A— Treated and discharged
2 60 /] o—"| .
b / 1 7 v Treated and admitted
2 / ///0" to hospital
ER 7 4 - Patients left without, or before
% // / // completing, treatment
® 20 / /) 1
g 7 - Transferred to
// %”“ another hospital
0
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 2.2% 8.6% 152% 232% 37.0% 484% 57.8% 65.1%

16.7% 41.0% 65.9% 87.5% 95.2% 96.6% 97.6% 98.6%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mount Druitt Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2018 Same period  Change since

last year  one year ago
All presentations at the emergency department: ' 8,762 patients 8,502 3%
Presentations used to calculate time to leaving the ED: ° 8,762 patients 8,501 3%

Porcentage ofpateniswbospent | 727
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2018 ™

}6’ -
7

Y Y [ T \
\\00\0 O \Q\\\(\\\ SR \\ql NN ®o\% R \D‘O\V (N *@O\@ o \@ 0\ Qj\ < o2
ST BF NS AF ST AIE S AI S @‘Z’QOQO S BFE S AIESAI S A
500 (‘?g §\>O° ?Q§\>OO (‘?g 3000 ?g§\>oo> ?9§\>O°§‘?§\?9 §\>oo

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient's presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 January 2019).

Transfer of care data from Transfer of Care Reporting System (extracted 22 January 2019).

X
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Westmead Hospital: Emergency department (ED) overview
October to December 2018

All presentations:’ 20,318 patients
Emergency presentations:* 20,168 patients

Westmead Hospital: Time patients waited to start treatment ®
October to December 2018

Triage 2 Emergency (e.g. chest pain, severe bums): 6,310 patients

Median time to start treatment* 13 minutes

90th percentile time to start treatment s 62 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 7,452 patients
Median time to start treatment* 34 minutes

90th percentile time to start treatment® 133 minutes

[iiagel Semi-urgent (e.g. sprained ankle, earache): 4,475 patients

Median time to start treatment* - 47 minutes

90th percentile time to start treatment® _ 140 minutes

[IifiageBl Non-urgent (e.g. small cuts or abrasions): 1,356 patients

Median time to start treatment* - 40 minutes

90th percentile time to start treatment® _ 131 minutes

Westmead Hospital: Time from presentation until leaving the ED

October to December 2018

Attendances used to calculate time to leaving the ED:° 20,316 patients

=

Percentage of patients who spent
four hours or less in the ED

Same period
last year

19,296
19,151

Same period
last year

5,872

9 minutes

39 minutes

6,866

25 minutes

95 minutes

4,508

42 minutes

122 minutes

1,376

46 minutes

132 minutes

Same period
last year

19,204

58%

Change since
one year ago

5%
5%

NSW
(this period)

8 minutes

26 minutes

20 minutes

72 minutes

26 minutes

104 minutes

23 minutes

104 minutes

Change since
one year ago

5%

Technical Supplement: October to December 2018.
than this time.

longer than this time.
6. All presentations that have a departure time.

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest

time recorded when a healthcare professional provides medical care relevant to the patient's presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 22 January 2019).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Westmead Hospital: Patients presenting to the emergency department
October to December 2018

Same period Change since
last year one year ago
All presentations:' 20,318 patients 19,296 5%
Emergency presentations” by triage category: 20,168 patients 19,151 5%
[l Resuscitation B 55 co% 529 8.7%
2 Emergency I ssto 615
3 Urgent 7,452 (36.9%) 6,866 8.5%
[@ semi-urgent DN 4475 (22.2%) 4,508 0.7%
[l Non-urgent B 1556 6.7%) 1,376 -1.5%
Emergency presentations” by quarter, January 2010 to December 2018 *
8,000
» l Resuscitation
C
Qo
T 6000 l Emergency
3
: W P 3 Urgent
8 400 ——m———————
o .
g l Semi-urgent
/—/\
§ 2,000 — J_\/_\/\_/ l Non-urgent
Shaded area
6 T e e e e e e e e s S S A N O N I A I A I shows transition
N x o © A A A to a new patient
k@(\\o O \Q\\\o\\ ESTEN \@o& X \(7/&*{50\(5 s \Q’k\b‘o\V RN \\@o\@ 0 X \\bo@ 0 0 < S XX R R record system
S AF W SR SAF W SRS BRI AL RPN SR SR (i appiicable)

P Y O Y o S o e Y o Y o o Y e W Y S W Y e Y

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Emergency 3,020 2,967 3,802 4,089 5,104 5,219 5,894 5,872 6,310
Urgent 3,798 4,083 4,022 5,207 6,292 6,310 7,025 6,866 7,452
Semi-urgent 4,697 4,977 4,955 5,269 4,681 4,542 4,223 4,508 4,475

All emergency presentations 13,988 14,522 15,055 16,611 17,892 18,189 18,979 19,151 20,168

Westmead Hospital: Patients arriving by ambulance
October to December 2018

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 5,972 patients 5,378

ED Transfer of care time

Median time - 13 minutes 12 minutes 1 minute
90th percentile time - 26 minutes 23 minutes 3 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Westmead Hospital: Time patients waited to start treatment, triage 2
October to December 2018

, Same period NSW
Triage 2 Emergency (e.g. chest pain, severe bums) lastyear (this period)
Number of triage 2 patients: 6,310 5,872
Number of triage 2 patients used to calculate waiting time:® 6,195 5,800
Median time to start treatment 4 13 minutes 9 minutes 8 minutes
90th percentile time to start treatment ® 62 minutes 39minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2018
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to December 2018 "

20 90th percentile
time to start
» 150 treatment
(0]
2 Median
E 100 time to start
o treatment
S
= 50 S Shaded area
shows transition
R T R ' to a new patient
0 11Tttt T e rd tem
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52,?95\300 (\YQ &’oogé\\?i? 5000 0\?9 §°O° 0\?9 §°O° (\YQ §°O° ?95\300 0\?9 §°O° 0\?9 5000
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment* 9 7 8 7 10 11 17 9 13
(minutes)
90th percentl!e time to start 30 17 34 o4 49 50 91 39 62
treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Westmead Hospital: Time patients waited to start treatment, triage 3
October to December 2018

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 7,452 6,866
Number of triage 3 patients used to calculate waiting time:® 7,036 6,562
Median time to start treatment 4 34 minutes 25 minutes 20 minutes
90th percentile time to start treatment ® 133 minutes 95 minutes 72 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2018
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time to start
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o shows transition
to a new patient
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F o W 5°oé5fz§\v§5°o° SIS B\’O" SIS B\’O" & yoo ?Q§\>OO SIS B\’O" S
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment 45 o7 31 25 35 35 50 25 34
(minutes)
90th percentile time to start 245 163 172 113 159 138 168 % 133

treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Westmead Hospital: Time patients waited to start treatment, triage 4

October to December 2018

) } Same period NSW
[ifiaged Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 4,475 4,508
Number of triage 4 patients used to calculate waiting time: > 4,155 4,221
Median time to start treatment 4 [ 47 minutes 42 minutes 26 minutes
90th percentile time to start treatment s [N 140 minutes 122 minutes 104 minutes
Percentage of triage 4 patients who received treatment by time, October to December 2018
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Westmead Hospital: Time patients waited to start treatment, triage 5
October to December 2018

Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 1,356 1,376
Number of triage 5 patients used to calculate waiting time: * 1,228 1,238
Median time to start treatment 4 P 40 minutes 46minutes 23 minutes
90th percentile time to start treatment s [ 131 minutes 132 minutes 104 minutes

Percentage of triage 5 patients who received treatment by time, October to December 2018
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care October to December 2018 www.bhi.nsw.gov.au Page 6 of 9

Westmead Hospital

Principal referral hospitals (A1)

Western Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Westmead Hospital: Time patients spent in the ED
October to December 2018

Same period NSW
last year (this period)
All presentations:’ 20,318 patients 19,296
Presentations used to calculate time to leaving the ED: ® 20,316 patients 19,204
Median time spent in the ED @ I 5 hours and 23 minutes Shoursand 2 hours and

35 minutes 49 minutes

90th percentile time spent in the ED ° I (0 hours and 51 minutes 1 hoursand 7 hours and
1 minutes 19 minutes

Percentage of patients who left the ED by time, October to December 2018
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

Westmead Hospital
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Westmead Hospital: Time patients spent in the ED
By mode of separation
October to December 2018

Same period Change since
All presentations:' 20,3718 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 20,316 patients 10,204 5%

Treated and discharged _ 9,865 (48.6%) 9,074 8.7%
Treated and admitted to hospital _ 8,142 (40.1%) 8,209 -0.8%

Patient left without, or before - 1,729 (8.5%)

) 1,356 27.5%
completing, treatment
Transferred to another hospital I 244 (1.2%) 250 -2.4%
Other | 3s801.7%) 407 -17.0%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2018
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completing, treatment

Transferred to another hospital 148% 21.7% 246% 30.7% 39.3% 48.4% 582% 65.6%

192% 38.5% 57.0% 71.9% 881% 95.0% 97.1% 98.0%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care October to December 2018 www.bhi.nsw.gov.au Page 8 of 9

Westmead Hospital

Principal referral hospitals (A1)

Western Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Westmead Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2018 Same period  Change since
last year  one year ago

All presentations at the emergency department: ' 20,318 patients 19,296 5%
Presentations used to calculate time to leaving the ED: ° 20,316 patients 19,294 5%

Pocenage ofpeteriowhosoert | <

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2018 ™
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient's presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 January 2019).

Transfer of care data from Transfer of Care Reporting System (extracted 22 January 2019).
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