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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Armidale and New England Hospital: Emergency department (ED) overview
July to September 2016

Same period

last year

All presentations:" 4,076 patients 4,109
Emergency presentations:* 3,918 patients 4,024

Armidale and New England Hospital: Time patients waited to start treatment @
July to September 2016

Same period

last year

Triage 2 Emergency (e.g. chest pain, severe bums): 202 patients 165
Median time to start treatment* 8 minutes 8 minutes
95th percentile time to start treatments 39 minutes 44 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,180 patients 999
Median time to start treatment* 22 minutes 22 minutes
95th percentile time to start treatment® 110 minutes 89 minutes
[fiagel Semi-urgent (e.g. sprained ankle, earache): 2,274 patients 2,487
Median time to start treatment* - ST minutes 28 minutes
95th percentile time to start treatment® _ 189 minutes 143 minutes
[JifiageBl Non-urgent (e.g. small cuts or abrasions): 285 patients 362
Median time to start treatment* . 17 minutes 21 minutes
95th percentile time to start treatment® _ 145 minutes 139 minutes

Armidale and New England Hospital: Time from presentation until leaving the ED

Change since
one year ago

-0.8%
-2.6%

NSW
(this period)

8 minutes

41 minutes

21 minutes

103 minutes

27 minutes

139 minutes

24 minutes

138 minutes

July to September 2016 Same period Change since
last year  one year ago
Attendances used to calculate time to leaving the ED: ® 4,076 patients 4,109 -0.8%
Percentage of patients who spent
four hours or less in the ED _ 82.4% 85.1%
//7 \
‘ * Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
‘ Source:  Health Information Exchange, NSW Health (extracted 20 October 2016). ‘
,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Armidale and New England Hospital: Patients presenting to the emergency department

July to September 2016
Same period
last year
All presentations:' 4,076 patients 4,109
Emergency presentations” by triage category: 3,918 patients 4,024
[l Resuscitation | 702% 11
[2 Emergency [ 202 52%) 165
3 Urgent 1,150 (29.4%) 999
[@ semi-urgent D 2274 (58.0%) 2,487
[l Non-urgent B 255 75%) 362

Emergency presentations” by quarter, July 2011 to September 2016 ¥
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Emergency 194 216 225 227 165 202
Urgent 663 878 1,040 991 999 1,150
Semi-urgent 1,618 1,875 2,069 2,471 2,487 2,274
All emergency presentations 3,613 3,712 3,734 4,021 4,024 3,918

Armidale and New England Hospital: Patients arriving by ambulance
July to September 2016

Same period

last year

Arrivals used to calculate transfer of care time: ” 406 patients ** 386
ED Transfer of care time

Median time I 3 minutes 5 minutes

95th percentile time P 41 minutes 76

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

minutes

Change since
one year ago

-0.8%

-2.6%

-36.4%
22.4%
15.1%
-8.6%

-21.3%

Resuscitation
Emergency
Urgent
Semi-urgent

Non-urgent

Shaded area
shows transition
to a new patient
record system
(if applicable)

Change since
one year ago

-2 minutes

-35 minutes

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

(™) Interpret with caution: total ambulance arrivals include more than 30% of records for which transfer of care time cannot be calculated.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Armidale and New England Hospital: Time patients waited to start treatment, triage 2

Armidale and New England Hospital

July to September 2016
, Same period NSW
Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 202 165
Number of triage 2 patients used to calculate waiting time:® 198 161
Median time to start treatment 4 8 minutes 8 minutes 8 minutes
95th percentile time to start treatment 5 39 minutes 44 minutes 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, July 2011 to September 2016 "
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.
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(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Armidale and New England Hospital: Time patients waited to start treatment, triage 3

July to September 2016
) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 1,150 999
Number of triage 3 patients used to calculate waiting time:® 1,104 969
Median time to start treatment 4 22 minutes 22 minutes 21 minutes
95th percentile time to start treatment 5 110 minutes 89 minutes 103 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, July 2011 to September 2016 "
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95.th percentile time to start treatment 115 97 71 74 89 110
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Armidale and New England Hospital: Time patients waited to start treatment, triage 4

July to September 2016

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 2,274 2,487
Number of triage 4 patients used to calculate waiting time: *> 2,045 2,301
Median time to start treatment 4 [0 31 minutes 28minutes 27 minutes
95th percentile time to start treatment s [ 189 minutes 143 minutes 139 minutes
Percentage of triage 4 patients who received treatment by time, July to September 2016
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transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Armidale and New England Hospital: Time patients waited to start treatment, triage 5

July to September 2016
. Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear (this period)
Number of triage 5 patients: 285 362
Number of triage 5 patients used to calculate waiting time: * 230 297
Median time to start treatment 4 . 17 minutes 21 minutes 24 minutes
95th percentile time to start treatment s [N 145 minutes 139 minutes 138 minutes
Percentage of triage 5 patients who received treatment by time, July to September 2016
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Data points are not shown in graphs for quarters when patient numbers are too small.

=

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Armidale and New England Hospital: Time patients spent in the ED

July to September 2016
Same period
last year
All presentations:’ 4,076 patients 4,109
Presentations used to calculate time to leaving the ED: ® 4,076 patients 4,109
Median time spent in the ED @ B nours and 56 minutes 1 hours and
41 minutes
et i 9 i 5 hours and
95th percentile time spent in the ED I 6 rours and 1 minutes hours and
Percentage of patients who left the ED by time, July to September 2016
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PERFORMANCE PROFILES: Emergency department care

Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

July to September 2016
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Armidale and New England Hospital: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 4,076 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ® 4,076 patients 4,109 -0.8%

Treated and discharged _ 2,890 (70.9%) 3,019 -4.3%

Treated and admitted to hospital - 845 (20.7%) 805 5.0%
Patient left without, or before

. ' 283 (6.9% 49
completing, treatment . 6.9%) 208 99.4%
Transferred to another hospital | 42 (1.0%) 57 -26.3%
Other | 1610.4%) 25 -36.0%

TE
Percentage of patients who left the ED by time and mode of separation, July to September 2016
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Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 2.4% 71% 71% 16.7% 35.7% 548% 81.0% 881%

30.7% 887% 781% 883% 9B9% N6% 996% 99.6%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Armidale and New England Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 4,076 patients 4,109 -0.8%
Presentations used to calculate time to leaving the ED: ° 4,076 patients 4,109 -0.8%

Porcentage ofpateniswbospent N 1%
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

X

g 100 Percentage of
2 patients who

3 80 spent four

£ o hour or less

2 in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
§ 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Belmont Hospital: Emergency department (ED) overview
July to September 2016

Same period Change since
last year  one year ago
All presentations:’ 5,902 patients 6,052 2.5%
Emergency presentations:® 5,861 patients 5,952 -1.5%
Belmont Hospital: Time patients waited to start treatment ®
July to September 2016
Same period NSW
last year (this period)
Triage 2 Emergency (e.g. chest pain, severe bums): 479 patients 463
Median time to start treatment* 7 minutes 8 minutes 8 minutes
95th percentile time to start treatments 18 minutes 24 minutes 41 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,353 patients 1,496
Median time to start treatment* 17 minutes 18minutes 21 minutes
95th percentile time to start treatment® 63 minutes 70 minutes 103 minutes
[fiagel Semi-urgent (e.g. sprained ankle, earache): 3,019 patients 3,168
Median time to start treatment* - 22 minutes 22 minutes 27 minutes
95th percentile time to start treatment® _ 113 minutes 110 minutes 139 minutes
[ifiageBl Non-urgent (e.g. small cuts or abrasions): 994 patients 816
Median time to start treatment* - 25 minutes 21 minutes 24 minutes
95th percentile time to start treatment® _ 143 minutes 134 minutes 138 minutes
Belmont Hospital: Time from presentation until leaving the ED
July to September 2016 Same period Change since
last year  one year ago
Attendances used to calculate time to leaving the ED: ® 5,902 patients 6,052 -2.5%
Percentage of patients who spent . .
four hours or less in the ED _ 73.0% 72.4%
//7 \
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
‘ Source:  Health Information Exchange, NSW Health (extracted 20 October 2016). ‘
\ 7//
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Belmont Hospital: Patients presenting to the emergency department
July to September 2016

All presentations:' 5,902 patients

Emergency presentations” by triage category: 5,867 patients

[l Resuscitation | 16 03%)

Emergency [ 47982%)

Urgent 1,353 (23.1%)

3
§ Semiurgen —
[B Non-urgent P 994 (17.0%)

Emergency presentations” by quarter, July 2011 to September 2016 ¥
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

CResusoftaon 024117 9 16
305

Emergency 435 €5l 319 463 479
Urgent 1,383 1,955 1,623 1l 373 1,496 1l 3458
Semi-urgent 3,111 2,877 3,386 3,246 3,168 3,019
All emergency presentations 5,930 6,274 6,470 6,063 5,952 5,861
Belmont Hospital: Patients arriving by ambulance
July to September 2016
Same period
last year
Arrivals used to calculate transfer of care time: * 1 ,332 patients 1,332
ED Transfer of care time
Median time - 10 minutes 11 minutes
95th percentile time P 20 minutes 47 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Belmont Hospital: Time patients waited to start treatment, triage 2

July to September 2016
, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 479 463
Number of triage 2 patients used to calculate waiting time:® 470 463
Median time to start treatment 4 7 minutes 8 minutes 8 minutes
95th percentile time to start treatment 5 18 minutes 24 minutes 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016
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Time patients waited to start treatment (minutes) for triage 2 patients, July 2011 to September 2016 "
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Belmont Hospital: Time patients waited to start treatment, triage 3

July to September 2016
) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 1,353 1,496
Number of triage 3 patients used to calculate waiting time:® 1,302 1,444
Median time to start treatment 4 17 minutes 18 minutes 21 minutes
95th percentile time to start treatment 5 63 minutes 70 minutes 103 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016
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Time patients waited to start treatment (minutes) for triage 3 patients, July 2011 to September 2016 "
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep

2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 18 29 20 16 18 17
(minutes)
95th percentile time to start treatment ° 97 116 89 55 70 63

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Belmont Hospital: Time patients waited to start treatment, triage 4
July to September 2016

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 3,019 3,168
Number of triage 4 patients used to calculate waiting time: > 2,533 2,715
Median time to start treatment 4 P 22 minutes 22 minutes 27 minutes
95th percentile time to start treatment s [N 113 minutes 110 minutes 139 minutes
Percentage of triage 4 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, July 2011 to September 2016 "
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transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Belmont Hospital: Time patients waited to start treatment, triage 5
July to September 2016

. Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear (this period)
Number of triage 5 patients: 994 816
Number of triage 5 patients used to calculate waiting time:® 756 615
Median time to start treatment 4 P 25 minutes 21 minutes 24 minutes
95th percentile time to start treatment s [N 143 minutes 134 minutes 138 minutes
Percentage of triage 5 patients who received treatment by time, July to September 2016
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transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Belmont Hospital: Time patients spent in the ED

July to September 2016

Same period NSW
last year (this period)

All presentations:’ 5,902 patients 6,052

Presentations used to calculate time to leaving the ED: ® 5,902 patients 6,052
Median time spent in the ED @ I 2 nours and 47 minutes 2hoursand 2 hours and
34 minutes 50 minutes
95th percentile time spent in the ED ° I o rours and 38 minutes 9hoursand 10 hours and
44 minutes 43 minutes

Percentage of patients who left the ED by time, July to September 2016
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Belmont Hospital: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 5,902 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ® 5,902 patients 6,052 2.5%

Treated and discharged _ 3,825 (64.8%) 4,102 -6.8%

Treated and admitted to hospital - 1,018 (17.2%) 942 8.1%

Patient left without, or before

. 253 (4.3% 39
completing, treatment . “.5%) 183 6.3%
Transferred to another hospital l 224 (3.8%) 225 -0.4%
Other B 52 09% 600 3.0%

TE
Percentage of patients who left the ED by time and mode of separation, July to September 2016
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1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 3.6% 188% 33.5% 496% 683% 799% 884% 90.2%

36.0% 68.8% 87.7% 95.7% 99.6% 100% 100%  100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Belmont Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 5,902 patients 6,052 2.5%
Presentations used to calculate time to leaving the ED: ° 5,902 patients 6,052 -2.5%

Porcenage ofpatons wropent | -

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016

100 Percentage of

patients who

80 — spent four
hour or less

60

Patients who left within four hours (%)

in the ED
40 Shaded area
shows transition
20 to a new patient
record system
0 \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ (if applicable)
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Calvary Mater Newcastle: Emergency department (ED) overview
July to September 2016

All presentations:’ 9,068 patients
Emergency presentations:* 9,027 patients

Calvary Mater Newcastle: Time patients waited to start treatment ¢
July to September 2016

Triage 2 Emergency (e.g. chest pain, severe bums): 1,221 patients

Median time to start treatment* 8 minutes

95th percentile time to start treatment 38 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 2,474 patients
Median time to start treatment* 19 minutes

95th percentile time to start treatment® 71 minutes

[fiagedl Semi-urgent (e.g. sprained ankle, earache): 4,267 patients

Median time to start treatment* - 26 minutes

95th percentile time to start treatment® _ 118 minutes

[ifiageBl Non-urgent (e.g. small cuts or abrasions): 1,007 patients

Median time to start treatment* - 24 minutes

95th percentile time to start treatment® _ 128 minutes

Same period
last year

8,620
8,520

Same period
last year

1,223

10 minutes

50 minutes

2,245

22 minutes

87 minutes

4,093

28 minutes

130 minutes

906

29 minutes

153 minutes

Calvary Mater Newcastle: Time from presentation until leaving the ED

July to September 2016

Same period

Change since
one year ago

5.2%
6.0%

NSW
(this period)

8 minutes

41 minutes

21 minutes

103 minutes

27 minutes

139 minutes

24 minutes

138 minutes

Change since

last year  one year ago
Attendances used to calculate time to leaving the ED: ® 9,068 patients 8,620 5.2%
Percentage of patients who spent
four hours or less in the ED _ 72.8% 70.3%
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 20 October 2016). ‘
,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Calvary Mater Newcastle: Patients presenting to the emergency department
July to September 2016

Same period

last year

All presentations:' 9,068 patients 8,620
Emergency presentations” by triage category: 9,027 patients 8,520
[l Resuscitation | s806% 53
[2 Emergency P 1221 (135%) 1,223
Urgent 2,474 (27.4%) 2,245

[@ semi-urgent Iy 4,067 @1.3%) 4,093
[l Non-urgent B 007 (11.2%) 906

Emergency presentations” by quarter, July 2011 to September 2016 ¥
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Emergency 982 1,056 1,089 1,223 1,221
Urgent 1,712 1,871 2,016 1,977 2,245 2,474
Semi-urgent 3,377 3,683 3,701 4,045 4,093 4,267
All emergency presentations 7,580 8,039 8,209 8,510 8,520 9,027

Calvary Mater Newcastle: Patients arriving by ambulance

July to September 2016
Same period
last year
Arrivals used to calculate transfer of care time: * 2,811 patients 2,352
ED Transfer of care time
Median time I 4 minutes 7 minutes

95th percentile time [ sominutes 62 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Calvary Mater Newcastle: Time patients waited to start treatment, triage 2
July to September 2016

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) lastyear (this period)
Number of triage 2 patients: 1,221 1,223
Number of triage 2 patients used to calculate waiting time:® 951 970
Median time to start treatment 4 8 minutes 10 minutes 8 minutes
95th percentile time to start treatment 5 38 minutes 50 minutes 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 7 7 7 9 10 8
(minutes)
I 5
95.th percentile time to start treatment 30 30 o8 41 50 38
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Calvary Mater Newcastle: Time patients waited to start treatment, triage 3
July to September 2016

) Same period NSW
Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 2,474 2,245
Number of triage 3 patients used to calculate waiting time:® 2,143 1,996
Median time to start treatment 4 19 minutes 22 minutes 21 minutes
95th percentile time to start treatment 5 71 minutes 87 minutes 103 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 20 20 19 29 29 19
(minutes)
— 5
95.th percentile time to start treatment 97 108 73 93 87 71
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Calvary Mater Newcastle: Time patients waited to start treatment, triage 4

July to September 2016

Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 4,267 4,093
Number of triage 4 patients used to calculate waiting time: > 3,846 3,720
Median time to start treatment 4 - 26 minutes 28 minutes 27 minutes
95th percentile time to start treatment s [ 118 minutes 130 minutes 139 minutes

Percentage of triage 4 patients who received treatment by time, July to September 2016
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Calvary Mater Newcastle: Time patients waited to start treatment, triage 5

July to September 2016

Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 1,007 906
Number of triage 5 patients used to calculate waiting time: > 809 762
Median time to start treatment 4 - 24 minutes 29minutes 24 minutes
95th percentile time to start treatment s [N 128 minutes 153 minutes 138 minutes

Percentage of triage 5 patients who received treatment by time, July to September 2016

100 ‘
) /j/_L/—
60 /

/ = This ED
20 NSW

Patients who received treatment (%)

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 5 patients, July 2011 to September 2016 "

200 .
~-—- 95th percentile
N .
NSPERPN - — time to start
, 150 -t —— ~— treatment
kol NS = ~ . PRI » ’ - .
2 I St Median
E 100 —— time to start
® treatment
£
= 50 Shaded area
- —_— shows transition
o L 1ovy vy to a new patient

\,%é? \,dg’ N \,@é? é#‘ S \'%é? ,\,d‘f’ S \'%é? &5’ S \'%é? &5’ S \g&
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Median time to start treatment
(minutes)

34 31 33 26 29 24

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Calvary Mater Newcastle: Time patients spent in the ED
July to September 2016

Same period
last year
All presentations:’ 9,068 patients 8,620
Presentations used to calculate time to leaving the ED: ® 9,068 patients 8,620
Median time spent in the ED @ I 2 nours and 46 minutes 2 hours and
45 minutes
95th percentile time spent in the ED ° I o rours and 39 minutes 11 hours and
6 minutes
Percentage of patients who left the ED by time, July to September 2016
100
—~ &
X
- //
(i}
2 60
= // — ThisED
@
o NSW
.g 40 L
b2
¢ /
2 20
o /
Ny
0 1 2 3 4 5 6 7 8 9 10 11 12
Hours from presentation until leaving the ED
TE
Time patients spent in the ED, by quarter, July 2011 to September 2016
20
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L, 15 7 N R
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2011 2012 2013 2014 2015 2016
o : B
LiEalE e e [zl 2 20 3hom 2h52m  2h45m  2h42m  2h45m  2h 46m

(hours, minutes)

Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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NSW
(this period)

2 hours and
50 minutes

10 hours and
43 minutes

95th percentile
time spent in
the ED

Median time
spent in the ED

Shaded area
shows transition
to a new patient
record system
(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Calvary Mater Newcastle: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 9,068 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ® 9,068 patients 8620 5.0%

Treated and discharged _ 4,086 (45.1%) 4,159 -1.8%

Treated and admitted to hospital _ 3,285 (36.2%) 2,872 14.4%

Patient left without, or before

. B 31264% 340 -8.2%
completing, treatment
Transferred to another hospital l 371 (4.1%) 410 -9.5%
Other B o412 839 20.9%

TE
Percentage of patients who left the ED by time and mode of separation, July to September 2016

100 -
/ | | |

g & / — S === All presentations
2 ///} )// —A— Treated and discharged
[0
£ g 7 ~ Treated and admitted
= - .
io> / to hospital
E 40 / A S Patients left without, or before
2 - )
e / / /'/ completing, treatment
5 20 = Transferred to
o

/ / RS another hospital

0 —
0 1 2 3 4 5 6 7 8 9 10 1 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 327% 571% 80.1% 94.9% 99.4% 100% 100%  100%

Transferred to another hospital 11.1% 36.9% 57.4% 728% 881% 93.3% 96.5% 97.6%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Calvary Mater Newcastle: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period

last year
All presentations at the emergency department: ' 9,068 patients 8,620
Presentations used to calculate time to leaving the ED: ® 9,068 patients 8,620

Porcertage oipateniownospent N 7>
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016

Change since
one year ago

5.2%
5.2%

Percentage of
patients who
spent four
hour or less

in the ED

Shaded area
shows transition
to a new patient
record system
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Cessnock District Hospital: Emergency department (ED) overview
July to September 2016

All presentations:’ 4,262 patients
Emergency presentations:® 4,214 patients

Cessnock District Hospital: Time patients waited to start treatment @
July to September 2016

Triage 2 Emergency (e.g. chest pain, severe bums): 244 patients

Median time to start treatment* 6 minutes

95th percentile time to start treatment s 25 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,095 patients

Median time to start treatment* 22 minutes

95th percentile time to start treatment® 79 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 2,080 patients

Median time to start treatment* - 37 minutes

95th percentile time to start treatment® _ 133 minutes

[IiFiageBl Non-urgent (e.g. small cuts or abrasions): 787 patients

Median time to start treatment* - 39 minutes

95th percentile time to start treatment® _ 145 minutes

Same period
last year

4,266
4,185

Same period
last year

255

6 minutes

25 minutes

1,030

19 minutes

68 minutes

2,110

33 minutes

123 minutes

781

39 minutes

133 minutes

Cessnock District Hospital: Time from presentation until leaving the ED

July to September 2016

Same period

Change since
one year ago

-0.1%
0.7%

NSW
(this period)

8 minutes

41 minutes

21 minutes

103 minutes

27 minutes

139 minutes

24 minutes

138 minutes

Change since

last year  one year ago
Attendances used to calculate time to leaving the ED: ® 4,262 patients 4,266 -0.1%
Percentage of patients who spent . ,
four hours or less in the ED R o2 7.8%
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 20 October 2016). ‘
/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Cessnock District Hospital: Patients presenting to the emergency department
July to September 2016

Same period

last year

All presentations:' 4,262 patients 4,266
Emergency presentations” by triage category: 4,214 patients 4,185
[l Resuscitation | 80.2%) 9
[2 Emergency P 244 58%) 255
3 Urgent 1,095 (26.0%) 1,030
[@ semi-urgent T 2,080 (49.4%) 2,110
[l Non-urgent I 57 187%) 781

Emergency presentations” by quarter, July 2011 to September 2016 ¥
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

(Resusoftaon 5 9 0 10 9 8
255 244

Emergency 204 167 228 266

Urgent 1,136 1,040 1,007 988 1,030 1,095
Semi-urgent 2,647 2,468 2,088 2,125 2,110 2,080
All emergency presentations 4,618 4,301 4,070 4,082 4,185 4,214

Cessnock District Hospital: Patients arriving by ambulance

July to September 2016

last year
Arrivals used to calculate transfer of care time: 7 441 patients 425
ED Transfer of care time
Median time - 10 minutes 11 minutes
95th percentile time - 26 minutes 33 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care July to September 2016 www.bhi.nsw.gov.au

Change since
one year ago

-0.1%

0.7%

-11.1%
-4.3%
6.3%
-1.4%

0.8%

Resuscitation
Emergency
Urgent
Semi-urgent

Non-urgent

Shaded area
shows transition
to a new patient
record system
(if applicable)

Same period Change since

one year ago

-1 minute

-7 minutes

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Cessnock District Hospital: Time patients waited to start treatment, triage 2
July to September 2016

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) lastyear (this period)
Number of triage 2 patients: 244 255
Number of triage 2 patients used to calculate waiting time:® 241 254
Median time to start treatment 4 6 minutes 6 minutes 8 minutes
95th percentile time to start treatment 5 25 minutes 25 minutes 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, July 2011 to September 2016 "

” 95th percentile
40 time to start

@ treatment

(0]
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E time to start

GE_J 20 treatment

- Shaded area
10 shows transition

o L vy to a new patient

record system
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D

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep

2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 6 6 7 5 6 6
(minutes)
I 5
95.th percentile time to start treatment 39 39 30 30 o5 o5
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Cessnock District Hospital: Time patients waited to start treatment, triage 3
July to September 2016

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 1,095 1,030
Number of triage 3 patients used to calculate waiting time:® 1,060 99%6
Median time to start treatment 4 22 minutes 19 minutes 21 minutes
95th percentile time to start treatment 5 79 minutes 68 minutes 103 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016

100 | | ‘
& | ‘
R |
£
¢
s This ED
=
S 10 NSW
2
=
é 20 |
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, July 2011 to September 2016 "

hs 95th percentile
80 B time to start
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GE_J 40 treatment
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G - shows transition
o L vy to a new patient

record system
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep

2011 2012 20183 2014 2015 2016
Mgdian time to start treatment 23 21 21 21 19 29
(minutes)
— 5
95.th percentile time to start treatment 79 81 70 68 68 79
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.

au/healthcare_observer

Cessnock District Hospital: Time patients waited to start treatment, triage 4

July to September 2016

) } Same period NSW
[ifiage Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 2,080 2,110
Number of triage 4 patients used to calculate waiting time:* 1,878 1,932
Median time to start treatment 4 [ 57 minutes 33minutes 27 minutes
95th percentile time to start treatment s~ [N 133 minutes 123 minutes 139 minutes
Percentage of triage 4 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, July 2011 to September 2016 "
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

36 32 33 35 33 37

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Cessnock District Hospital: Time patients waited to start treatment, triage 5
July to September 2016

Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 787 781
Number of triage 5 patients used to calculate waiting time: > 659 669
Median time to start treatment 4 P sominutes 39minutes 24 minutes
95th percentile time to start treatment s [N 145 minutes 133 minutes 138 minutes

Percentage of triage 5 patients who received treatment by time, July to September 2016
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Median time to start treatment
(minutes)

37 36 42 40 39 39

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care July to September 2016 www.bhi.nsw.gov.au Page 6 of 9

Cessnock District Hospital

District group 2 hospitals (C2)
Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Cessnock District Hospital: Time patients spent in the ED
July to September 2016

20 /

Same period
last year
All presentations:’ 4,262 patients 4,266
Presentations used to calculate time to leaving the ED: ® 4,262 patients 4,266
Median time spent in the ED @ B hours and 30 minutes 1 hours and
24 minutes
i i i 9 6h d 23 minut 6 hours and
95th percentile time spent in the ED - ours an minutes o5 s
Percentage of patients who left the ED by time, July to September 2016
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.
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(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Cessnock District Hospital: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 4,262 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ® 4,262 patients 4,266 0.1%

Treated and discharged D 3209 (75.3%) 3,208 -0.6%

Treated and admitted to hospital - 483 (11.3%) 463 4.3%
Patient Igﬂ without, or before . 218 (5.1%) 000 7.9%
completing, treatment

Transferred to another hospital I 118 (2.8%) 140 -15.7%
Other B 234 65% 233 0.4%

TE
Percentage of patients who left the ED by time and mode of separation, July to September 2016

100 —
7 —_— ——
e ———s T e
) 2l P i
g 8 // = === All presentations
2 /__/,_,;"-'—f/ —A— Treated and discharged
2 60 V/ o .
b J,J/_'f v Treated and admitted
L /f to hospital
E 40 / - Patients left without, or before
% // completing, treatment
5 2 i _o_ Transferred to
Z / another hospital
0
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 381% 69.3% 91.3% 95.9% 99.1% 100% 100%  100%

Transferred to another hospital 7.6% 20.3% 39.8% 492% 746% 881% 94.1% 97.5%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Cessnock District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period  Change since
last year  one year ago
All presentations at the emergency department: ' 4,262 patients 4,266 -0.1%
Presentations used to calculate time to leaving the ED: ° 4,262 patients 4,266 -0.1%
Pocortage ofpatnswhospert N

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016

DTN N N I G C I N NN N N I BRI NS
R ¢ R ¢ & R ¢ R GRS ¢ & R
& o\,O@O RAMIE AN o\,O@O R IR o\,O@O RAMPC AN o\,O@O R IR o\,O@O RASIE N
Y F R Y F oy R Y I Y ¥ Y F R

Jul-Sep
2011

Jul-Sep
2012

Jul-Sep
2013

Jul-Sep
2014

Jul-Sep
2015

Jul-Sep
2016

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

X

g 100 Percentage of
2 patients who

3 80 — spent four

£ o hour or less

2 in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
§ 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Gunnedah District Hospital: Emergency department (ED) overview
July to September 2016

All presentations: 1,951 patients
Emergency presentations:® 1,828 patients

Gunnedah District Hospital: Time patients waited to start treatment @
July to September 2016

Triage 2 Emergency (e.g. chest pain, severe bums): 94 patients

Median time to start treatment* 3 minutes

95th percentile time to start treatments

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 445 patients

Median time to start treatment* 17 minutes

95th percentile time to start treatment® 90 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 1,132 patients

Median time to start treatment* - 34 minutes

95th percentile time to start treatment® _ 125 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 152 patients

Median time to start treatment* - 24 minutes

95th percentile time to start treatment® _ 157 minutes

Same period
last year

2,128
2,054

Same period
last year

143

4 minutes

27 minutes

479

17 minutes

87 minutes

1,157

29 minutes

118 minutes

269

17 minutes

105 minutes

Gunnedah District Hospital: Time from presentation until leaving the ED

July to September 2016

Same period

Change since
one year ago

-8.3%
-11.0%

NSW
(this period)

8 minutes

41 minutes

21 minutes

103 minutes

27 minutes

139 minutes

24 minutes

138 minutes

Change since

last year  one year ago
Attendances used to calculate time to leaving the ED:® 1,951 patients 2,128 -8.3%
Percentage of patients who spent . .
four hours or less in the ED R s 89.0%
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 20 October 2016). ‘
/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Gunnedah District Hospital: Patients presenting to the emergency department
July to September 2016

Same period

last year

All presentations:' 1,951 patients 2,128
Emergency presentations” by triage category: 1,828 patients 2,054
[l Resuscitation | 50.3% 6
[2 Emergency P s 61%) 143
3 Urgent 445 (24.3%) 479
[@ semi-urgent Dy 2 (1.9%) 1,157
[l Non-urgent Bl 52 65% 269

Emergency presentations” by quarter, July 2011 to September 2016 ¥
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

(Resusoftaon <5 <5 <5 <5 6 5
61 54 99

Emergency 76 143 94
Urgent 360 376 373 358 479 445
Semi-urgent 1,825 1,607 1,523 1,619 1,157 1,132
All emergency presentations 2,820 2,308 2,383 2,257 2,054 1,828

Gunnedah District Hospital: Patients arriving by ambulance
July to September 2016

Arrivals used to calculate transfer of care time: 7 170 patients
ED Transfer of care time

Median time I ominutes 11

132

minutes

95th percentile time P ssminutes 33 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Change since
one year ago

-8.3%

-11.0%

-16.7%
-34.3%
-7.1%
-2.2%

-43.5%

Resuscitation
Emergency
Urgent
Semi-urgent

Non-urgent

Shaded area
shows transition
to a new patient
record system
(if applicable)

Same period Change since
last year

one year ago

-2 minutes

0 minutes

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Gunnedah District Hospital: Time patients waited to start treatment, triage 2

July to September 2016

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) lastyear (this period)
Number of triage 2 patients: 94 143
Number of triage 2 patients used to calculate waiting time:® 93 142
Median time to start treatment 4 3 minutes 4 minutes 8 minutes
95th percentile time to start treatment 5 * 27 minutes 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016

100 :
g Il
5 80 |
£
¢
s This ED
=
§ 40 NSW
2
=
_}2_3 20 |
T
o
0
0 20 40 60 8 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, July 2011 to September 2016 "

200
» 150
Q
>
£
E 100
o
S
= 50
0 | | ; : | } } i } } ! | : } | : ! ! : | |
N . NN R IS R N \\@ I R
R ¢ & R ¢ & R ¢ & R ¢ & R ¢ & R
53'% S é\,@ ?9"5 53'% o&,oé’ < é\,@ ?9«’5 33'% éﬁé’ < é\,@ ?9«’5 33'% oo,\,O@O < é\,@ ?55"5 33'% S ?Q@ &
Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 7 2 5 5 4 3
(minutes)
95th percentile time to start treatment ° " " " * o7 *
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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to a new patient
record system
(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Gunnedah District Hospital: Time patients waited to start treatment, triage 3

July to September 2016
) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 445 479
Number of triage 3 patients used to calculate waiting time: ® 432 475
Median time to start treatment 4 17 minutes 17 minutes 21 minutes
95th percentile time to start treatment 5 90 minutes 87 minutes 103 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016

100 ‘
2 |
R L
£
¢
s / This ED
=
S o/ NSW
2
=
é 20 |
T
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, July 2011 to September 2016 "

0 95th percentile

time to start

» 1580 treatment

(0]

£ Median

£ 100 time to start

o treatment

£

= 50 Shaded area
shows transition

o L T T e T ] to a new patient

record system
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep

2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 20 10 16 15 17 17
(minutes)
95.th percentile time to start treatment ° 98 75 94 9 87 90
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Gunnedah District Hospital: Time patients waited to start treatment, triage 4
July to September 2016

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 1,132 1,157
Number of triage 4 patients used to calculate waiting time: > 1,084 1,114
Median time to start treatment 4 P 54 minutes 29minutes 27 minutes
95th percentile time to start treatment s [ 125 minutes 118 minutes 139 minutes
Percentage of triage 4 patients who received treatment by time, July to September 2016

100 :
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, July 2011 to September 2016 "
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

38 33 33 30 29 34

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Gunnedah District Hospital: Time patients waited to start treatment, triage 5

July to September 2016

. Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear (this period)
Number of triage 5 patients: 152 269
Number of triage 5 patients used to calculate waiting time: > 139 247
Median time to start treatment 4 P 24 minutes 17 minutes 24 minutes
95th percentile time to start treatment s [ 157 minutes 105 minutes 138 minutes
Percentage of triage 5 patients who received treatment by time, July to September 2016
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

35 20 18 10 17 24

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care July to September 2016

WWW.

bhi.nsw.gov.au Page 6 of 9

Gunnedah District Hospital

District group 2 hospitals (C2)
Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Gunnedah District Hospital: Time patients spent in the ED

July to September 2016
Same period NSW
last year (this period)
All presentations:’ 1,957 patients 2,128
Presentations used to calculate time to leaving the ED: ® 1,951 patients 2,128
Median time spent in the ED @ [l 1 hours and 25 minutes Thoursand 2 hours and
22 minutes 50 minutes
et i 9 i 5 hours and 10 hours and
95th percentile time spent in the ED I 6 rours and 5 minutes e end 10 hours and
Percentage of patients who left the ED by time, July to September 2016
100 ‘ ‘ :
—~ 8
é
o
2 60 A .
% / —— This ED
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.g 40 /
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)
o
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Hours from presentation until leaving the ED

TE
Time patients spent in the ED, by quarter, July 2011 to September 2016
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Gunnedah District Hospital: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 1,951 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ® 1,951 patients 2,128 -8.3%

Treated and discharged _ 1,519 (77.9%) 1,650 -7.9%

Treated and admitted to hospital - 221 (11.3%) 238 7.1%
Patient Igﬂ without, or before I 70 3.6%) o 25.5%
completing, treatment

Transferred to another hospital . 122 (6.3%) 140 -12.9%
Other | 190.0% 6 216.7%

TE
Percentage of patients who left the ED by time and mode of separation, July to September 2016

100
= 2 s p—
2 AT Ty e |
80 :’_FJ All presentations

Treated and discharged

Treated and admitted
to hospital

60

[—
| A
40 //
20 s Transferred to
% another hospital
0

0 1 2 3 4 5 6 7 8 9 10 11 12

Patients left without, or before
completing, treatment

Patients who left the ED (%)

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 25% 23.8% 443% 664% 86.9% 89.3% 95.9% 100%

40.0% 70.0% 95.7% 98.6% 98.6% 100% 100% 100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Gunnedah District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 1,951 patients 2,128 -8.3%
Presentations used to calculate time to leaving the ED: ° 1,951 patients 2,128 -8.3%

Pocenageofpeteniowhosoent | -

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016

X

g 100 Percentage of
2 patients who

3 80 — spent four

£ o hour or less

2 in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
§ 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)

DR Q\W RN R o\(b LN RS Q\V DN \\@ o\@ o R Q\GD 0
LI TSI LIPS T LS T LSS ST SF
PF R Y PR Y F R Y PR Y& Ry

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Inverell District Hospital: Emergency department (ED) overview
July to September 2016

All presentations:’ 2,082 patients
Emergency presentations:* 1,999 patients

Inverell District Hospital: Time patients waited to start treatment ®
July to September 2016

Triage 2 Emergency (e.g. chest pain, severe bums): 239 patients

Median time to start treatment* 5 minutes

95th percentile time to start treatment 50 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 690 patients

Median time to start treatment* 13 minutes

95th percentile time to start treatment® 72 minutes

[Ifiagel Semi-urgent (e.g. sprained ankle, earache): 856 patients

Median time to start treatment* . 20 minutes

95th percentile time to start treatment® _ 101 minutes

[JifiageBl Non-urgent (e.g. small cuts or abrasions): 209 patients

Median time to start treatment* . 15 minutes

95th percentile time to start treatment® _ 100 minutes

Inverell District Hospital: Time from presentation until leaving the ED

July to September 2016

Same period
last year

1,986
1,864

Same period
last year

214

4 minutes

25 minutes

562

11 minutes

81 minutes

870

25 minutes

110 minutes

210

13 minutes

92 minutes

Same period

Change since
one year ago

4.8%
7.2%

NSW
(this period)

8 minutes

41 minutes

21 minutes

103 minutes

27 minutes

139 minutes

24 minutes

138 minutes

Change since

last year  one year ago
Attendances used to calculate time to leaving the ED: ® 2,082 patients 1,986 4.8%
Percentage of patients who spent
four hours or less in the ED _ 86.1% 87.4%
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. All attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 20 October 2016). ‘
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Inverell District Hospital: Patients presenting to the emergency department
July to September 2016

Same period

last year

All presentations:' 2,082 patients 1,986
Emergency presentations” by triage category: 1,999 patients 1,864
[l Resuscitation | 50.3% 8
[2 Emergency [ 2s9(12.0%) 214
3 Urgent 690 (34.5%) 562
[@ semi-urgent 856 (42.8%) 870
[l Non-urgent B 200 (105%) 210

Emergency presentations” by quarter, July 2011 to September 2016 ¥

2,000
-
T 1,500
E 2
8 . 3
2 1,000
° L \L D
38
E 500 N T B
= ~ N
0 LT 11 [ S I B | [ L | L1
R N R RS RS DalN \\@ RIS R
R ¢ ¢ & R @ \§‘ R ¢ R ¢ & R
SR @\,@ ?Q@ 50\'% o é\,@ ?Q@ 50\'% oo\,oé’ @\,@ ?Q@ 5 & oo\,oé’ @\,@ ?Q@ & & oo\,oeo @\,@ ?9*’5 50\'%
Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016
Emergency 151 140 214 239
Urgent 630 693 675 85 562 690
Semi-urgent 1,211 1,321 1,435 1,108 870

All emergency presentations 2,294 2,749 3,210 2,491 1,864 1,999
Inverell District Hospital: Patients arriving by ambulance
July to September 2016
Same period
last year
Arrivals used to calculate transfer of care time: ” 314 patients ** 191
ED Transfer of care time
Median time . 6 minutes 5 minutes
95th percentile time [ 26 minutes 29 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

")
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Change since
one year ago

4.8%

7.2%

-37.5%
11.7%
22.8%
-1.6%

-0.5%

Resuscitation
Emergency
Urgent
Semi-urgent

Non-urgent

Shaded area
shows transition
to a new patient
record system
(if applicable)

Change since
one year ago

1 minute

-3 minutes

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

Interpret with caution: total ambulance arrivals include more than 30% of records for which transfer of care time cannot be calculated.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Inverell District Hospital: Time patients waited to start treatment, triage 2

July to September 2016
, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 239 214
Number of triage 2 patients used to calculate waiting time: ® 234 210
Median time to start treatment 4 5 minutes 4 minutes 8 minutes
95th percentile time to start treatment 5 50 minutes 25 minutes 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016
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s L This ED
=
§ 40 | NSW
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=
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T
o
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, July 2011 to September 2016 "

hs 95th percentile
80 time to start
@ treatment
[0}
g 80 Median
E time to start
e 40 e S treatment
- Shaded area
2 shows transition
0 | | | ; I ‘ 1 I I I I I i i ! ! | to a new patient

‘
‘

record system
ESTEN k\% N X CEIR \\b‘ Q\V DN \\@ Q\b o k\‘b Q\b o (i app\icasé\e)
CANRE I A S S I I e C A e R e
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep

2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 5 2 2 5 4 5
(minutes)
I 5
95.th percentile time to start treatment 60 40 o4 20 o5 50
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Inverell District Hospital: Time patients waited to start treatment, triage 3

July to September 2016
Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 690 562
Number of triage 3 patients used to calculate waiting time:® 660 550
Median time to start treatment 4 13 minutes 11 minutes 21 minutes
95th percentile time to start treatment 5 72 minutes 81 minutes 103 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016

100 | :
8 ‘ \ ‘
5 & =5
£
3
- 60 This ED
o
g K
S .o | [ NSW
2
S
é 20 |
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, July 2011 to September 2016 "

200 95th percentile
time to start
» 1580 treatment
[0}
2 Median
E 100 time to start
o treatment
S
= 50 Shaded area
shows transition
to a new patient
0 \ \ \ \ \ | \ \ I \ \ \ \ \ \ | \ \ \ \ | d system
O S L g R A RS R N \\@ I R I(’ﬁe(;OI’H Csaﬁe;e
P I IT LI T LS TL ISR PSR P
Y F WY P WY F R Y R Y WY
Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment 20 17 10 10 11 13
(minutes)
— 5
95.th percentile time to start treatment 107 110 85 88 81 70
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Inverell District Hospital: Time patients waited to start treatment, triage 4
July to September 2016

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 856 870
Number of triage 4 patients used to calculate waiting time:® 773 803
Median time to start treatment 4 [ 20 minutes 25minutes 27 minutes
95th percentile time to start treatment s [N 101 minutes 110 minutes 139 minutes
Percentage of triage 4 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, July 2011 to September 2016 "
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Data points are not shown in graphs for quarters when patient numbers are too small.

=

O 0
SN
N &,%

Jul-Sep
2016

35 45 30 30 25 20

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Inverell District Hospital: Time patients waited to start treatment, triage 5
July to September 2016

. Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 209 210
Number of triage 5 patients used to calculate waiting time: > 167 181
Median time to start treatment 4 . 15 minutes 13 minutes 24 minutes
95th percentile time to start treatment s [N 100 minutes 92 minutes 138 minutes
Percentage of triage 5 patients who received treatment by time, July to September 2016
100 :
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[0}
£
g J_;f'!
e 60 .
§ 3 —— This ED
‘@
® 40 NSW
2
B
2 20
Q
3
o
0
0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment
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Data points are not shown in graphs for quarters when patient numbers are too small.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Inverell District Hospital: Time patients spent in the ED
July to September 2016

All presentations:’ 2,082 patients

Presentations used to calculate time to leaving the ED: ® 2,082 patients

Median time spent in the ED @ . 1 hours and 35 minutes

- 6 hours and 0 minutes

95th percentile time spent in the ED °

Percentage of patients who left the ED by time, July to September 2016

100 i
\
//T_——T——
. 80 /
& |-
o)
o
é’ 60
=
i)
o
.g 40 /
(2}
/
= 20
a
o L]
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

TE
Time patients spent in the ED, by quarter, July 2011 to September 2016

Same period
last year

1,986

1,986

1 hours and
31 minutes

5 hours and
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= This ED
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016
o : 5
Median time to leaving the ED 1h10m  1h25m  0h40m 1h30m 1h31m  1h35m

(hours, minutes)

Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Inverell District Hospital: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 2,082 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ® 2,082 patients 1,086 4.8%

Treated and discharged _ 1,524 (73.2%) 1,386 10.0%

Treated and admitted to hospital - 384 (18.4%) 410 -6.3%
Patient Igﬂ without, or before I 62 3.0%) 64 1%
completing, treatment

Transferred to another hospital I 69 (3.3%) 7 -10.4%
Other | e 49 12.2%

TE
Percentage of patients who left the ED by time and mode of separation, July to September 2016

100 T

o
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60 If?
0 d
/
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All presentations
Treated and discharged

Treated and admitted
to hospital

Bl
i

//
al

Patients left without, or before
completing, treatment

RRNY

Patients who left the ED (%)

Transferred to

/f'
/ another hospital
,H’_'J

2

3 4 5 6 7 8 9 10 1A 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 0% 101% 26.1% 50.7% 76.8% 82.6% 855% 89.9%

356.5% 71.0% 80.6% 87.1% 952% 96.8% 96.8% 96.8%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care July to September 2016 www.bhi.nsw.gov.au Page 8 of 9

Inverell District Hospital

District group 2 hospitals (C2)
Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Inverell District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period Change since
last year  one year ago
All presentations at the emergency department: ' 2,082 patients 1,986 4.8%
Presentations used to calculate time to leaving the ED: ° 2,082 patients 1,986 4.8%
Pocortage ofpatots whospent | 1%

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016
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Jul-Sep
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

X

g 100 Percentage of
2 patients who

3 80 — spent four

£ o hour or less

2 in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
§ 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

John Hunter Hospital: Emergency department (ED) overview
July to September 2016

All presentations:’ 19,453 patients
Emergency presentations:® 19,234 patients

John Hunter Hospital: Time patients waited to start treatment
July to September 2016

Triage 2 Emergency (e.g. chest pain, severe bums): 1,792 patients

Median time to start treatment* 7 minutes

95th percentile time to start treatment 32 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 5,170 patients
Median time to start treatment* 24 minutes

95th percentile time to start treatment® 119 minutes

[fiagedl Semi-urgent (e.g. sprained ankle, earache): 9,699 patients

Median time to start treatment* - 36 minutes

95th percentile time to start treatment® _ 158 minutes

[JifiageBl Non-urgent (e.g. small cuts or abrasions): 2,432 patients

Median time to start treatment* - 33 minutes

95th percentile time to start treatment® _ 157 minutes

John Hunter Hospital: Time from presentation until leaving the ED

July to September 2016

Attendances used to calculate time to leaving the ED:° 19,453 patients

Percentage of patients who spent

four hours or less in the ED _ 64.2%

Same period
last year

19,016
19,009

Same period
last year

1,951

7 minutes

36 minutes

5,349

26 minutes

142 minutes

9,455

39 minutes

192 minutes

2,084

46 minutes

199 minutes

Same period
last year

19,016

58.4%

Change since
one year ago

2.3%
1.2%

NSW
(this period)

8 minutes

41 minutes

21 minutes

103 minutes

27 minutes

139 minutes

24 minutes

138 minutes

Change since
one year ago

2.3%

than this time.

longer than this time.
6. All presentations that have a departure time.

Source:  Health Information Exchange, NSW Health (extracted 20 October 2016).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.

/

,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

John Hunter Hospital: Patients presenting to the emergency department

July to September 2016
Same period Change since
last year one year ago
All presentations:' 19,453 patients 19,016 2.3%
Emergency presentations” by triage category: 19,234 patients 19,009 1.2%
[l Resuscitation | 14107 170 17.1%

[2 Emergency [ 1702 0.8%) 1,951 -8.1%
3 Urgent 5,170 (26.9%) 5,349 -3.3%
[@ semi-urgent T 969 (60.4%) 9,455 2.6%
[l Non-urgent P 2432 (12.6%) 2,084 16.7%

Emergency presentations” by quarter, July 2011 to September 2016 ¥
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@ /_—/\/_/————/’_\/"—\/ l Resuscitation
C
S 8,000
kst l Emergency
C
[0}
3 6,000 3 Urgent
o
© .
g 4,000 l Semi-urgent
€ -
3 2,000 — — l Non-urgent
Shaded area

0 | | | | - | | | | | | | | | | | I | | | | shows transition
© to a new patient
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Emergency 1,583 1,719 1,722 1,821 1,951 1,792
Urgent 5,230 5,276 5,188 5,309 5,349 5,170
Semi-urgent 8,393 8,824 9,102 9,429 9,455 9,699
All emergency presentations 17,021 17,524 17,810 18,683 19,009 19,234

John Hunter Hospital: Patients arriving by ambulance

July to September 2016
Same period Change since
last year one year ago
Arrivals used to calculate transfer of care time: * 4,816 patients 5,014

ED Transfer of care time

Median time - 11 minutes 12 minutes -1 minute
95th percentile time _ 32 minutes 44 minutes  -12 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

John Hunter Hospital: Time patients waited to start treatment, triage 2

July to September 2016
, Same period NSW
Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 1,792 1,951
Number of triage 2 patients used to calculate waiting time:® 1,784 1,935
Median time to start treatment 4 7 minutes 7 minutes 8 minutes
95th percentile time to start treatment 5 32 minutes 36 minutes 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 6 6 7 7 7 7
(minutes)
I 5
95.th percentile time to start treatment 34 35 36 31 36 30
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care July to September 2016 www.bhi.nsw.gov.au

95th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

Page 3 of 9

John Hunter Hospital

Principal referral hospitals (A1)
Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

John Hunter Hospital: Time patients waited to start treatment, triage 3

July to September 2016
) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 5,170 5,349
Number of triage 3 patients used to calculate waiting time:® 5,067 5,208
Median time to start treatment 4 24 minutes 26 minutes 21 minutes
95th percentile time to start treatment 5 119 minutes 142 minutes 103 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, July 2011 to September 2016 "
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment 24 29 2 29 26 24
(minutes)
— 5
95.th percentile time to start treatment 180 107 119 109 142 119
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

John Hunter Hospital: Time patients waited to start treatment, triage 4
July to September 2016

) } Same period NSW
[ifiage Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 9,699 9,455
Number of triage 4 patients used to calculate waiting time: * 8,993 8,449
Median time to start treatment 4 [ 56 minutes 39minutes 27 minutes
95th percentile time to start treatment s [N 158 minutes 192 minutes 139 minutes
Percentage of triage 4 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, July 2011 to September 2016 "
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transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

John Hunter Hospital: Time patients waited to start treatment, triage 5
July to September 2016

) Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear (this period)
Number of triage 5 patients: 2,432 2,084
Number of triage 5 patients used to calculate waiting time: > 2,054 1,674
Median time to start treatment 4 P 33 minutes 46 minutes 24 minutes
95th percentile time to start treatment s [ 157 minutes 199 minutes 138 minutes
Percentage of triage 5 patients who received treatment by time, July to September 2016
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transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

John Hunter Hospital: Time patients spent in the ED
July to September 2016

Same period NSW
last year (this period)

All presentations:’ 19,453 patients

19,016
Presentations used to calculate time to leaving the ED: ® 19,453 patients 19,016
Median time spent in the ED ¢ I 5 hours and 19 minutes 8 hoursand 2 hours and

42 minutes 50 minutes

95th percentile time spent in the ED ° I 5 rours and 15 minutes 10 hours and 10 hours and
9 minutes 43 minutes

Percentage of patients who left the ED by time, July to September 2016
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Hours from presentation until leaving the ED

TE
Time patients spent in the ED, by quarter, July 2011 to September 2016

20 .
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= = time spent in
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4 Plod
p=} ~ ~ . .
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0_) o m owm wm - ] - - -~ - - -
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~—~— to a new patient
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Median time to leaving the ED ©
(hours, minutes)

4h34m  4h24m  3h44m 3h30m 3h42m  3h 19m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

John Hunter Hospital: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 19,453 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ® 19,453 patients 19,016 2.3%

Treated and discharged _ 11,052 (56.8%) 10,165 8.7%

Treated and admitted to hospital _ 6,817 (35.0%) 6,833 -0.2%

Patient left without, or before

. 681 (3.5% 08,59
completing, treatment _ ©.5%) 93 26.5%
Transferred to another hospital | 53 (0.3%) 56 -5.4%
Other [l 850 4.4%) 1,009 15.8%

TE
Percentage of patients who left the ED by time and mode of separation, July to September 2016

100
P e e o
= & | = ~ === All presentations
o L~ L~ J_’_H_l'
2 / / / '// rr' —A— Treated and discharged
2 60 / * .
= P L~ [ — Treated and admitted
EO’ / /7 / J_,_,-f—‘ ¥t hospital
ER - — - Patients left without, or before
% / / completing, treatment
5 2 Vi i _o_ Transferred to
/ another hospital
0 é”r
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before . o o o o o o o
completing, treatment 27.8% 54.6% 753% 89.3% 97.7% 9.6% 100%  100%

Transferred to another hospital 3.8% 75% 17.0% 34.0% 50.9% 60.4% 792% 84.9%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

John Hunter Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period Change since

last year  one year ago
All presentations at the emergency department: ' 19,453 patients 19,016 2.3%
Presentations used to calculate time to leaving the ED: ° 19,453 patients 19,016 2.3%
Percentage of patients who spent _ 64.2% 58.4%

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).
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Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Kurri Kurri District Hospital: Emergency department (ED) overview
July to September 2016

All presentations:’ 969 patients
Emergency presentations:* 953 patients

Kurri Kurri District Hospital: Time patients waited to start treatment °
July to September 2016

Triage 2 Emergency (e.g. chest pain, severe bums): 87 patients

Median time to start treatment* 5 minutes

95th percentile time to start treatments

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 308 patients

Median time to start treatment* 9 minutes

95th percentile time to start treatment® 54 minutes

[ifiagel Semi-urgent (e.g. sprained ankle, earache): 441 patients

Median time to start treatment* . 13 minutes

95th percentile time to start treatment® _ 73 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 117 patients

Median time to start treatment* I 10 minutes

95th percentile time to start treatment®

Same period
last year

1,360
1,320

Same period
last year

93

3 minutes

*

242

12 minutes

84 minutes

759

17 minutes

95 minutes

226

16 minutes

97 minutes

Kurri Kurri District Hospital: Time from presentation until leaving the ED

July to September 2016

Attendances used to calculate time to leaving the ED: ° 969 patients

Percentage of patients who spent

Same period
last year

1,360

four hours or less in the ED I, o: o7 92.6%

Change since
one year ago

-28.8%
-27.8%

NSW
(this period)

8 minutes

41 minutes

21 minutes

103 minutes

27 minutes

139 minutes

24 minutes

138 minutes

Change since
one year ago

-28.8%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are
1. Allemergency and non-emergency attendances at the emergency department (ED).

also suppressed.

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 20 October 2016).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Kurri Kurri District Hospital: Patients presenting to the emergency department
July to September 2016

Same period

last year

All presentations ' 969 patients 1,360
Emergency presentations” by triage category: 983 patients 1,320
[l Resuscitation | <5 <5
[2 Emergency P s o) ]
Urgent 308 (32.3%) 242

[@ semi-urgent D aa (4o o) 759
[l Non-urgent B 7 25%) 226

Emergency presentations” by quarter, July 2011 to September 2016 ¥
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Emergency 74 121

Urgent 358 296 298 306 242 308
Semi-urgent 1,188 1,089 1,098

All emergency presentations 1,904 1,839 1,708 1,612 1,320 953

Kurri Kurri District Hospital: Patients arriving by ambulance
July to September 2016

ED Transfer of care time is not currently available for this hospital. ’

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Kurri Kurri District Hospital: Time patients waited to start treatment, triage 2

July to September 2016
, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 87 93
Number of triage 2 patients used to calculate waiting time: > 55 7
Median time to start treatment 4 5 minutes 3 minutes 8 minutes
95th percentile time to start treatment 5 * * 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, July 2011 to September 2016 "

200 95th percentile
time to start
» 1580 treatment
[0}
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£ 100 time to start
o treatment
S
= 50 Shaded area
shows transition
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 3 1 4 4 3 5
(minutes)
95th percentile time to start treatment ° " " " 31 * *
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Kurri Kurri District Hospital: Time patients waited to start treatment, triage 3
July to September 2016

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 308 242
Number of triage 3 patients used to calculate waiting time:® 217 192
Median time to start treatment 4 9 minutes 12 minutes 21 minutes
95th percentile time to start treatment 5 54 minutes 84 minutes 103 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep

2011 2012 20183 2014 2015 2016
Mgdian time to start treatment 10 10 14 11 12 9
(minutes)
— 5
95.th percentile time to start treatment 102 101 123 70 84 54
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Kurri Kurri District Hospital: Time patients waited to start treatment, triage 4

July to September 2016
Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lastyear (his period)
Number of triage 4 patients: 441 759
Number of triage 4 patients used to calculate waiting time: > 280 595
Median time to start treatment 4 . 13 minutes 17 minutes 27 minutes
95th percentile time to start treatment s [ 73 minutes 95 minutes 139 minutes
Percentage of triage 4 patients who received treatment by time, July to September 2016
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Jul-Sep
2016
Mgdian time to start treatment * 16 21 2 12 17 13

(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

Page 5 of 9

istrict Hospital

Kurri Kurri

District group 2 hospitals (C2)
Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Kurri Kurri District Hospital: Time patients waited to start treatment, triage 5

July to September 2016
. Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear (this period)
Number of triage 5 patients: 117 226
Number of triage 5 patients used to calculate waiting time: * 74 176
Median time to start treatment 4 I 10 minutes 16 minutes 24 minutes
95th percentile time to start treatment 5 * 97 minutes 138 minutes
Percentage of triage 5 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 5 patients, July 2011 to September 2016 "
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Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Kurri Kurri District Hospital: Time patients spent in the ED
July to September 2016

Same period NSW
last year (this period)
All presentations:’ 969 patients 1,360
Presentations used to calculate time to leaving the ED: ® 969 patients 1,360
Median time spent in the ED @ | 0nours and 47 minutes Ohoursand 2 hours and
54 minutes 50 minutes
95th percentile time spent in the ED ° I 4 nours and 21 minutes 4 hours and 10 hours and
46 minutes 43 minutes
Percentage of patients who left the ED by time, July to September 2016
100
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2 4 NSW
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o 17
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Hours from presentation until leaving the ED
. . . Tt
Time patients spent in the ED, by quarter, July 2011 to September 2016
10 i
95th percentile
8 = = time spent in
the ED
4
é 6 S~ Median time
< ~~~_ e aoe~- il PR P L=~ spent in the ED
- -~ ]
g 4 = Shaded area
= shows transition
2 to a new patient
record system
o Ll (if applicable)
NN R U N R RS R N \\@ b e R
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2018 2014 2015 2016
— . .
Median time to leaving the ED 0h55m Oh57m  1h7m Oh54m Oh54m  Oh47m

(hours, minutes)

Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Kurri Kurri District Hospital: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 969 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ® 969 patients 1,360 08.8%

Treated and discharged _ 569 (58.7%) 986 -42.3%

Treated and admitted to hospital I 17 (1.8%) 25 -32.0%
Patient left without, or before . 41 (4.2%) 54 24.1%
completing, treatment o S
Transferred to another hospital . 40 (4.1%) 64 -37.5%

Other B 02c12% 231 30.7%

TE
Percentage of patients who left the ED by time and mode of separation, July to September 2016

100 q‘ﬁﬁ i u =
Fall
Ly

80

ol
:
T

All presentations
Treated and discharged

Treated and admitted
to hospital

oLl e

N/

0 1 2 3 4 5 6 7 8 9 10 11 12

Patients left without, or before
completing, treatment

Patients who left the ED (%)

Transferred to
another hospital

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o . o o
completing, treatment 732% 854% 87.8% 9R7% 951% 97.6% 97.6% 100%

Transferred to another hospital 20.0% 425% 57.5% 77.5% 925% 97.5% 97.5% 100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Kurri Kurri District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 969 patients 1,360 -28.8%
Presentations used to calculate time to leaving the ED: ° 969 patients 1,360 -28.8%

Pocenageofpetentowhosoent | ¢

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016

X

g 100 Percentage of
2 patients who

3 80 — spent four

£ o hour or less

2 in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
§ 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maitland Hospital: Emergency department (ED) overview
July to September 2016

All presentations:’ 12,232 patients
Emergency presentations:* 12,165 patients

Maitland Hospital: Time patients waited to start treatment °
July to September 2016

Triage 2 Emergency (e.g. chest pain, severe bums): 2,179 patients

Median time to start treatment* 8 minutes

95th percentile time to start treatment 37 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 3,285 patients

Median time to start treatment* 22 minutes

95th percentile time to start treatment® 104 minutes

[fiagedl Semi-urgent (e.g. sprained ankle, earache): 5,447 patients

Median time to start treatment* - 41 minutes

95th percentile time to start treatment® _ 164 minutes

[i#iageBl Non-urgent (e.g. small cuts or abrasions): 1,231 patients

Median time to start treatment* - 55 minutes

95th percentile time to start treatment® _ 175 minutes

Maitland Hospital: Time from presentation until leaving the ED

July to September 2016

Same period
last year

11,780
11,645

Same period
last year

1,383

7 minutes

33 minutes

2,722

25 minutes

119 minutes

5,872

45 minutes

165 minutes

1,634

52 minutes

165 minutes

Same period

Change since
one year ago

3.8%
4.5%

NSW
(this period)

8 minutes

41 minutes

21 minutes

103 minutes

27 minutes

139 minutes

24 minutes

138 minutes

Change since

last year  one year ago
Attendances used to calculate time to leaving the ED:° 12,232 patients 11,780 3.8%
Percentage of patients who spent
four hours or less in the ED _ 70.5% 70.3%
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. All attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 20 October 2016).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maitland Hospital: Patients presenting to the emergency department
July to September 2016

Same period

last year

All presentations:' 12,232 patients 11,780
Emergency presentations” by triage category: 12,165 patients 11,645
[l Resuscitation | 2310.2%) 34
[2 Emergency P 279 17.9%) 1,383
Urgent 3,285 (27.0%) 2,722

[@ semi-urgent D 5447 (@4.8%) 5,872
[l Non-urgent B 1231 (10.1%) 1,634

Emergency presentations” by quarter, July 2011 to September 2016 ¥
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Emergency 667 1,053 1,227 1,383 2,179
Urgent 2,350 2,256 2,474 2,503 2,722 3,285
Semi-urgent 6,046 6,487 5,937 5,891 5,872 5,447
All emergency presentations 10,804 11,103 11,113 11,160 11,645 12,165

Maitland Hospital: Patients arriving by ambulance

July to September 2016
Same period
last year
Arrivals used to calculate transfer of care time: * 2,121 patients 2,110
ED Transfer of care time
Median time . 9 minutes 10 minutes
95th percentile time P 25 minutes 38 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Change since
one year ago

3.8%

4.5%

-32.4%
57.6%
20.7%
-7.2%

-24.7%

Resuscitation
Emergency
Urgent
Semi-urgent

Non-urgent

Shaded area
shows transition
to a new patient
record system
(if applicable)

Change since
one year ago

-1 minute

-13 minutes

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maitland Hospital: Time patients waited to start treatment, triage 2
July to September 2016

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 2,179 1,383
Number of triage 2 patients used to calculate waiting time:® 2,135 1,361
Median time to start treatment 4 8 minutes 7 minutes 8 minutes
95th percentile time to start treatment 5 37 minutes 33 minutes 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016
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Time patients waited to start treatment (minutes) for triage 2 patients, July 2011 to September 2016 "
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 9 9 9 8 7 8
(minutes)
I 5
95.th percentile time to start treatment 39 38 35 33 33 37
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maitland Hospital: Time patients waited to start treatment, triage 3
July to September 2016

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 3,285 2,722
Number of triage 3 patients used to calculate waiting time:® 3,146 2,622
Median time to start treatment 4 22 minutes 25 minutes 21 minutes
95th percentile time to start treatment 5 104 minutes 119 minutes 103 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016
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Time patients waited to start treatment (minutes) for triage 3 patients, July 2011 to September 2016 "
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep

2011 2012 20183 2014 2015 2016

Mgdian time to start treatment 26 26 25 23 25 2
(minutes)

— 5

95.th percentile time to start treatment 143 136 121 114 119 104

(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maitland Hospital: Time patients waited to start treatment, triage 4

July to September 2016

Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 5,447 5,872
Number of triage 4 patients used to calculate waiting time: *> 4,585 4,936
Median time to start treatment 4 [ 41 minutes 45minutes 27 minutes
95th percentile time to start treatment s [ 164 minutes 165 minutes 139 minutes

Percentage of triage 4 patients who received treatment by time, July to September 2016
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Time patients waited to start treatment (minutes) for triage 4 patients, July 2011 to September 2016 "
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Median time to start treatment *
(minutes)

45 46 46 41 45 41

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maitland Hospital: Time patients waited to start treatment, triage 5

July to September 2016

Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 1,231 1,634
Number of triage 5 patients used to calculate waiting time: > 904 1,233
Median time to start treatment 4 P 55 minutes 52 minutes 24 minutes
95th percentile time to start treatment s [N 175 minutes 165 minutes 138 minutes

Percentage of triage 5 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 5 patients, July 2011 to September 2016 "
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
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Median time to start treatment
(minutes)

46 52 57 46 52 55

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maitland Hospital: Time patients spent in the ED
July to September 2016

Same period
last year
All presentations:’ 12,232 patients 11,780
Presentations used to calculate time to leaving the ED: ® 12,232 patients 11,780
Median time spent in the ED @ I 3 rours and 7 minutes 3 hours and
1 minutes
95th percentile time spent in the ED ° I 0 hours and 11 minutes 11 hours and
21 minutes
Percentage of patients who left the ED by time, July to September 2016
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016
— . .
Median time to leaving the ED 3h3m 38h22m 8h19m  3h3m  3him  3h7m

(hours, minutes)

Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance,
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Shaded area
shows transition
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(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maitland Hospital: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 12,232 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ® 12,232 patients 11,780 3.8%

Treated and discharged _ 7,862 (64.3%) 7,585 3.7%

Treated and admitted to hospital - 2,500 (20.4%) 2,074 9.9%

Patient Igﬂ without, or before . 586 (4.6%) 604 3.0%
completing, treatment

Transferred to another hospital I 214 (1.7%) 218 -1.8%
Other B o0 1,09 -2.6%

TE
Percentage of patients who left the ED by time and mode of separation, July to September 2016

100
| | S =
/ pmp—

g ® /| - —— B 2 47T | === Allpresentations
2 / / L] /_,y—"_'_'f —A— Treated and discharged
é’ 60 A / = Treated and admitted
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/ another hospital

0 W
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 51% 145% 243% 34.6% 495% 63.1% 752% 82.7%

29.4% 63.8% 85.5% 94.7% 986% N0% N1% 97%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maitland Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 12,232 patients 11,780 3.8%
Presentations used to calculate time to leaving the ED: ° 12,232 patients 11,780 3.8%

Porcentage ofpateniswbospent N 7
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016

S

g 100 Percentage of
2 o patients who

3 — spent four

£ e hour or less

g — in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
S 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)

DR Q\W RN R o\(b LN RS Q\V DN \\@ o\@ o R Q\GD 0
LI TSI LIPS T LS T LSS ST SF
PF R Y PR Y F R Y PR Y& Ry

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).

\

\_
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manning Base Hospital: Emergency department (ED) overview
July to September 2016

Same period Change since
last year  one year ago
All presentations:" 6,987 patients 6,872 1.7%
Emergency presentations:® 6,834 patients 6,768 1.0%
Manning Base Hospital: Time patients waited to start treatment?
July to September 2016
Same period NSW
last year (this period)
Triage 2 Emergency (e.g. chest pain, severe bums): 1,308 patients 1,140
Median time to start treatment* 7 minutes 7 minutes 8 minutes
95th percentile time to start treatments 28 minutes 10 minutes 41 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 2,060 patients 2,067
Median time to start treatment* 20 minutes 21 minutes 21 minutes
95th percentile time to start treatment® 128 minutes 144 minutes 103 minutes
[fiagel Semi-urgent (e.g. sprained ankle, earache): 2,171 patients 2,392
Median time to start treatment* - 29 minutes 32 minutes 27 minutes
95th percentile time to start treatment® _ 160 minutes 188 minutes 139 minutes
[JifiageBl Non-urgent (e.g. small cuts or abrasions): 1,256 patients 1,182
Median time to start treatment* - 29 minutes 32minutes 24 minutes
95th percentile time to start treatment® _ 160 minutes 169 minutes 138 minutes
Manning Base Hospital: Time from presentation until leaving the ED
July to September 2016 Same period Change since
last year  one year ago
Attendances used to calculate time to leaving the ED: ® 6,987 patients 6,872 1.7%
Percentage of patients who spent 5 .
four hours or less in the ED _ 76.8% 73.4%
//7 \
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
‘ Source:  Health Information Exchange, NSW Health (extracted 20 October 2016). ‘
,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manning Base Hospital: Patients presenting to the emergency department
July to September 2016

Same period

last year

All presentations:' 6,987 patients 6,872
Emergency presentations” by triage category: 6,834 patients 6,768
[l Resuscitation | w0o6% 37
[2 Emergency [ 1508 (19.1%) 1,140
Urgent 2,060 (30.1%) 2,067

[@ semi-urgent I 2111 @8 2,392
[l Non-urgent D 1255 (18.4%) 1,132

Emergency presentations” by quarter, July 2011 to September 2016 ¥
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Emergency 858 910 903 1,140 1,308
Urgent 1,786 1,863 2,110 1,789 2,067 2,060
Semi-urgent 2,668 2,615 2,508 2,671 2,392 2,171
All emergency presentations 5,899 6,329 6,520 6,338 6,768 6,834

Manning Base Hospital: Patients arriving by ambulance

July to September 2016
Same period
last year
Arrivals used to calculate transfer of care time: * 1 ,888 patients 1,856
ED Transfer of care time
Median time l 5 minutes 7 minutes

95th percentile time P 51 minutes 63 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care July to September 2016 www.bhi.nsw.gov.au

Change since
one year ago

1.7%

1.0%

8.1%
14.7%
-0.3%
-9.2%

10.9%

Resuscitation
Emergency
Urgent
Semi-urgent

Non-urgent

Shaded area
shows transition
to a new patient
record system
(if applicable)

Change since
one year ago

-2 minutes

-32 minutes

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manning Base Hospital: Time patients waited to start treatment, triage 2

July to September 2016
, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 1,308 1,140
Number of triage 2 patients used to calculate waiting time:® 1,298 1,135
Median time to start treatment 4 7 minutes 7 minutes 8 minutes
95th percentile time to start treatment 5 28 minutes 10 minutes 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, July 2011 to September 2016 "

” 95th percentile
40 time to start

@ treatment

[0}

g ® Median

E time to start

GE_J 20 treatment

- Shaded area
e ————— shows transition

o L vy to a new patient

record system
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep

2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 6 7 7 7 7 7
(minutes)
95th percentile time to start treatment ° 37 31 o8 10 10 o8

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manning Base Hospital: Time patients waited to start treatment, triage 3

July to September 2016
) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 2,060 2,067
Number of triage 3 patients used to calculate waiting time:® 2,006 2,016
Median time to start treatment 4 20 minutes 21 minutes 21 minutes
95th percentile time to start treatment 5 128 minutes 144 minutes 103 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, July 2011 to September 2016 "
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time to start
? 150 — - treatment
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£
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep

2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 2 21 21 18 21 20
(minutes)
95th percentile time to start treatment ° 121 118 133 84 144 108

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manning Base Hospital: Time patients waited to start treatment, triage 4
July to September 2016

) } Same period NSW
[ifiage Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 2,171 2,392
Number of triage 4 patients used to calculate waiting time: > 2,010 2,216
Median time to start treatment 4 [ 20 minutes 32minutes 27 minutes
95th percentile time to start treatment s [T 160 minutes 188 minutes 139 minutes
Percentage of triage 4 patients who received treatment by time, July to September 2016
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Time patients waited to start treatment (minutes) for triage 4 patients, July 2011 to September 2016 "
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transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manning Base Hospital: Time patients waited to start treatment, triage 5
July to September 2016

. Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 1,255 1,182
Number of triage 5 patients used to calculate waiting time:* 1,134 1,028
Median time to start treatment 4 P 29 minutes 32minutes 24 minutes
95th percentile time to start treatment s [N 160 minutes 169 minutes 138 minutes
Percentage of triage 5 patients who received treatment by time, July to September 2016
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Data points are not shown in graphs for quarters when patient numbers are too small.

=
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transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manning Base Hospital: Time patients spent in the ED
July to September 2016

All presentations:’ 6,987 patients

Presentations used to calculate time to leaving the ED: ® 6,987 patients
Median time spent in the ED @ I 2rours and 51 minutes

95th percentile time spent in the ED ° I 7 rours and 6 minutes

Percentage of patients who left the ED by time, July to September 2016

Same period NSW
last year (this period)

6,872

6,872
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. . . Tt
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manning Base Hospital: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 6,987 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ® 6,987 patients 6,872 1.7%

Treated and discharged _ 4,281 (61.3%) 4,462 -4.1%

Treated and admitted to hospital _ 2,080 (29.8%) 1,798 15.7%
Patient left without, or before

. ’ 478 (6.8% 1.09
completing, treatment . ©.8%) 483 1.0%
Transferred to another hospital I 82 (1.2%) 81 1.2%
Other | e680.9%) 48 37.5%

TE
Percentage of patients who left the ED by time and mode of separation, July to September 2016

100
—— i ——
/ "'/J;//v”f |
g ® / / e === All presentations
a /./ /‘7 /// ,J’f —A— Treated and discharged
o]
£ 60 4 / VA 7 _y_ Treated and admitted
5 / // / /_‘J/ to hospital
s 40 i A / P _g Patients left without, or before
% / / / f_'("r completing, treatment
S 20 A Transferred to
o 7
/ / _,/ RS another hospital
. T
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 0% 24% 11.0% 24.4% 54.9% 86.6% 89.0% 93.9%

385% 64.0% 81.0% 92.7% 985% 9.8% 100% 100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manning Base Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 6,987 patients 6,872 1.7%
Presentations used to calculate time to leaving the ED: ° 6,987 patients 6,872 1.7%

Porcentage ofpalentswbospent | -5+
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016

X

g 100 Percentage of
2 — patients who

3 80 ~— — spent four

% © / hour or less

z T ——— in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
§ 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moree District Hospital: Emergency department (ED) overview
July to September 2016

All presentations:’ 1,961 patients
Emergency presentations:® 1,717 patients

Moree District Hospital: Time patients waited to start treatment @
July to September 2016

Triage 2 Emergency (e.g. chest pain, severe bums): 149 patients

Median time to start treatment* 3 minutes

95th percentile time to start treatment 33 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 547 patients
Median time to start treatment* 9 minutes

95th percentile time to start treatment® 79 minutes

[ifiagel Semi-urgent (e.g. sprained ankle, earache): 935 patients

Median time to start treatment* I 9 minutes

95th percentile time to start treatment® _ 78 minutes

[JifiageBl Non-urgent (e.g. small cuts or abrasions): 86 patients

Median time to start treatment* l 12 minutes

95th percentile time to start treatment®

Moree District Hospital: Time from presentation until leaving the ED

July to September 2016

Same period
last year

1,986
1,808

Same period
last year

134

4 minutes

19 minutes

509

6 minutes

48 minutes

1,035

6 minutes

64 minutes

17

8 minutes

53 minutes

Same period

Change since
one year ago

-1.3%
-4.8%

NSW
(this period)

8 minutes

41 minutes

21 minutes

103 minutes

27 minutes

139 minutes

24 minutes

138 minutes

Change since

last year  one year ago
Attendances used to calculate time to leaving the ED:® 1,961 patients 1,986 -1.3%
Percentage of patients who spent
four hours or less in the ED _ 87.3% 89.9%
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 20 October 2016). ‘
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moree District Hospital: Patients presenting to the emergency department
July to September 2016

Same period

last year

All presentations:' 1,961 patients 1,986
Emergency presentations” by triage category: 1,717 patients 1,803
[l Resuscitation | <5 8
[2 Emergency [ 149 8.5%) 134
Urgent 547 (31.9%) 509

[@ semi-urgent Ty 935 64.5%) 1,085
[l Non-urgent B s 60%) 117

Emergency presentations” by quarter, July 2011 to September 2016 ¥
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Emergency 130 115 18 150 134 149
Urgent 350 297 482 502 509 547
Semi-urgent B5115] 1,230 1,100 1,108 1,035

All emergency presentations 2,270 1,801 1,850 1,818 1,803 1,717

Moree District Hospital: Patients arriving by ambulance

July to September 2016
Same period
last year
Arrivals used to calculate transfer of care time: ’ 242 patients 185
ED Transfer of care time
Median time I 4 minutes 5 minutes
95th percentile time P 22 minutes 34 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Change since
one year ago

-1.3%

-4.8%

*

9.0%
7.5%
-9.7%

-26.5%

Resuscitation
Emergency
Urgent
Semi-urgent

Non-urgent

Shaded area
shows transition
to a new patient
record system
(if applicable)

Change since
one year ago

-1 minute

-12 minutes

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moree District Hospital: Time patients waited to start treatment, triage 2
July to September 2016

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) lastyear (this period)
Number of triage 2 patients: 149 134
Number of triage 2 patients used to calculate waiting time:® 143 132
Median time to start treatment 4 3 minutes 4 minutes 8 minutes
95th percentile time to start treatment 5 33 minutes 19 minutes 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, July 2011 to September 2016 "
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8
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€
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=
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 5 2 2 2 4 3
(minutes)
I 5
95.th percentile time to start treatment 65 35 2 03 19 33
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moree District Hospital: Time patients waited to start treatment, triage 3

July to September 2016

Triage 3 Urgent (e.g. moderate blood loss, dehydration)

Number of triage 3 patients: 547
Number of triage 3 patients used to calculate waiting time: > 536

Median time to start treatment 4 9 minutes

95th percentile time to start treatment 5 79 minutes

Same period NSW
last year (this period)
509
486

6 minutes 21 minutes

48 minutes 103 minutes

Percentage of triage 3 patients who received treatment by time, July to September 2016

100

80 Sl

60 | |

40 |

This ED

NSW

Patients who received treatment (%)

0 20 40 60 80 100 120 140 160

180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, July 2011 to September 2016 "

100 .
95th percentile
time to start

80 . o

@ treatment
(0]
g 80 Median
E time to start
© 40 treatment
S
. Shaded area
2 shows transition
S A P A S P record syatem
S N I I G I N I I I i app\icasé\e)
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep

2011 2012
Median time to start treatment* 12 6
(minutes)
— 5
95th percentile time to start treatment 75 64

(minutes)

2013 2014 2015 2016

44 33 48 79

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moree District Hospital: Time patients waited to start treatment, triage 4

July to September 2016

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 935 1,035
Number of triage 4 patients used to calculate waiting time: > 859 927
Median time to start treatment 4 I 9 minutes 6 minutes 27 minutes
95th percentile time to start treatment s [ 78 minutes 64 minutes 139 minutes
Percentage of triage 4 patients who received treatment by time, July to September 2016

100 ‘
5 e Pl
£ Ve
©
o
g ® / —— This ED
=
S NSW
2
B
2 20
Q
3
o
0
0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, July 2011 to September 2016 "

200 95th percentile
— — time to start
2 150 treatment
E _ Median
E 100 =" == ~ = time to start
o ~= e . B treatment
£ o N -~ -~ ’ T
F 5 S s e’ S Shaded area
shows transition
oL CTTTTT——— to a new patient
I T N N TN N T T R R O B R R ffecorc‘# syésltem
F S N AR S N AR S N AR S N AR S N & (i appiicable)
» P §'2§\ W » P gé‘ W Yo gé‘ W » © gé‘ W » P §Q§‘ W X
Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Median time to start treatment *
(minutes)

O

14 8 4 5 6 9

Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moree District Hospital: Time patients waited to start treatment, triage 5
July to September 2016

[lifiageBl Non-urgent (e.g. small cuts or abrasions)

Number of triage 5 patients: 86

Number of triage 5 patients used to calculate waiting time: > 64
Median time to start treatment 4 l 12 minutes

95th percentile time to start treatment 5 *

Percentage of triage 5 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Same period NSW
last year (this period)

17

102
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53 minutes 138 minutes

—— This ED
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Time patients waited to start treatment (minutes) for triage 5 patients, July 2011 to September 2016 "
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

5 6 6 4 8 12

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moree District Hospital: Time patients spent in the ED
July to September 2016

Same period NSW
last year (this period)
All presentations:’ 1,967 patients 1,086
Presentations used to calculate time to leaving the ED: ® 1,961 patients 1,986
Median time spent in the ED @ [ 1 rours and 14 minutes Thoursand 2 hours and
5 minutes 50 minutes
95th percentile time spent in the ED ° 6 hours and 45 minutes 5hours and 10 hours and
P P - o Iu 43 minutes 43 minutes
Percentage of patients who left the ED by time, July to September 2016
100 T i I I
~ 8
=
o
2 60 / .
z / —— This ED
2 40 / NSW
= /
b2
3
2 20
o
o L]

0 1 2 3 4 5 6 7 8 9 10

Hours from presentation until leaving the ED

TE
Time patients spent in the ED, by quarter, July 2011 to September 2016

1A 12

10 95th percentile
8 = = time spent in
the ED
2 - - -
3 6 s — Median time
B emmmm el pem====T spent in the ED
g 4 =" e Shaded area
= shows transition
2 to a new patient
record system
Y T e e e N B (if applicable)
Q\\ OQO\" \\ql o\{L Q\W/ OQO\Q/ \<b o\(b Q\'b 0?9\% \\b‘ O\V Q\V OQO\“ \\@ o\@ Q\b 0?9\(3 R o\b i
%) a N %) a N %) a N %) a N %) a N %)
S ¢\,® ?9*’5 30\'% e ¢\,® ?Q@ 30\'% & @‘Q S y\'% e @‘Q S 50\'% e @‘Q S >°\'%
Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016
o : g
i CEIEIUD ) 2t LI Oh46m Oh5im Oh48m  1hOm  1h5m  1h 14m

(hours, minutes)

Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moree District Hospital: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 1,961 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ® 1,961 patients 1,086 1.3%

Treated and discharged _ 1,535 (78.3%) 1,508 1.8%

Treated and admitted to hospital - 241 (12.3%) 269 -10.4%
Patient Igﬂ without, or before . 83 (4.2%) 8 109
completing, treatment

Transferred to another hospital I 40 (2.0%) 27 48.1%
Other | R 100 -38.0%

TE
Percentage of patients who left the ED by time and mode of separation, July to September 2016

100 —
] s = . ]
— 1 )

g 80 ffﬁ f,_r Seand === All presentations
i / / * 7| —a Treated and discharged
2 60 / o .
= e v Treated and admitted
2 _'_,-'_ to hospital
2 40 4 o , -
2 g - Patients left without, or before
% / / _H_r'J completing, treatment
5 2 7 _,,.‘J_ _o Transferred to

/ f another hospital

0 o —

0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o . o o o o
completing, treatment 482% 73.5% 90.4% 94.0% 100% 100% 100%  100%

Transferred to another hospital 0% 0% 25% 15.0% 37.5% 525% 67.5% 75.0%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moree District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 1,961 patients 1,986 -1.3%
Presentations used to calculate time to leaving the ED: ° 1,961 patients 1,986 -1.3%

Porcentage ofpaleniswbospent N ¢
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016

X

g 100 Percentage of
2 patients who

3 80 — spent four

£ o hour or less

2 in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
§ 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Muswellbrook District Hospital: Emergency department (ED) overview
July to September 2016

Same period Change since
last year  one year ago
All presentations:’ 2,378 patients 2,279 4.3%
Emergency presentations:® 2,246 patients 2,205 1.9%
Muswellbrook District Hospital: Time patients waited to start treatment °
July to September 2016
Same period NSW
last year (this period)
Triage 2 Emergency (e.g. chest pain, severe bums): 100 patients 157
Median time to start treatment* 4 minutes 5 minutes 8 minutes
95th percentile time to start treatments 31 minutes 41 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 542 patients 578
Median time to start treatment* 19 minutes 15 minutes 21 minutes
95th percentile time to start treatment® 104 minutes 82 minutes 103 minutes
[fiagel Semi-urgent (e.g. sprained ankle, earache): 1,242 patients 1,113
Median time to start treatment* - 82 minutes 24 minutes 27 minutes
95th percentile time to start treatment® _ 118 minutes 107 minutes 139 minutes
[JifiageBl Non-urgent (e.g. small cuts or abrasions): 356 patients 357
Median time to start treatment* - 28 minutes 27 minutes 24 minutes
95th percentile time to start treatment® _ 119 minutes 100 minutes 138 minutes
Muswellbrook District Hospital: Time from presentation until leaving the ED
July to September 2016 Same period Change since
last year  one year ago
Attendances used to calculate time to leaving the ED: ® 2,378 patients 2,279 4.3%
Percentage of patients who spent . .
four hours of less in the ED R 02 896%
//7 \
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. All attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
‘ Source:  Health Information Exchange, NSW Health (extracted 20 October 2016). ‘
,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Muswellbrook District Hospital: Patients presenting to the emergency department
July to September 2016

Same period

last year

All presentations:' 2,378 patients 2,279
Emergency presentations” by triage category: 2,246 patients 2,205
[l Resuscitation | &0.3% <5
[2 Emergency [ 100 (4.5%) 157
Urgent 542 (24.1%) 578

[@ semi-urgent T 1242 55.5%) 1,113
[l Non-urgent B 56 (15.9%) 357

Emergency presentations” by quarter, July 2011 to September 2016 ¥
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Emergency 107 139 110 157 100
Urgent 487 479 486 510 578 542
Semi-urgent 1,105 1,007 1,015 1,113 1,242
All emergency presentations 2,105 1,883 1,798 1,892 2,205 2,246

Muswellbrook District Hospital: Patients arriving by ambulance
July to September 2016

Same period

last year

Arrivals used to calculate transfer of care time: ” 379 patients 299
ED Transfer of care time

Median time . 8 minutes 9 minutes

95th percentile time - 24 minutes 61 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Muswellbrook District Hospital: Time patients waited to start treatment, triage 2

July to September 2016

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 100 157
Number of triage 2 patients used to calculate waiting time:® 98 149
Median time to start treatment 4 4 minutes 5 minutes 8 minutes
95th percentile time to start treatment 5 * 31 minutes 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016
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95.th percentile time to start treatment " 74 54 29 31 *
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Muswellbrook District Hospital: Time patients waited to start treatment, triage 3

July to September 2016

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 542 578
Number of triage 3 patients used to calculate waiting time:® 507 550
Median time to start treatment 4 19 minutes 15 minutes 21 minutes
95th percentile time to start treatment 5 104 minutes 82 minutes 103 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016
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Time patients waited to start treatment (minutes) for triage 3 patients, July 2011 to September 2016 "
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment 18 15 15 17 15 19
(minutes)
— 5
95.th percentile time to start treatment 155 126 %0 69 8 104
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Muswellbrook District Hospital: Time patients waited to start treatment, triage 4
July to September 2016

Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 1,242 1,113
Number of triage 4 patients used to calculate waiting time:® 1,111 1,026
Median time to start treatment 4 - 32 minutes 24 minutes 27 minutes
95th percentile time to start treatment s [ 118 minutes 107 minutes 139 minutes

Percentage of triage 4 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, July 2011 to September 2016 "
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Median time to start treatment *
(minutes)
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Muswellbrook District Hospital: Time patients waited to start treatment, triage 5
July to September 2016

. Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 356 357
Number of triage 5 patients used to calculate waiting time: > 310 307
Median time to start treatment 4 I 28 minutes 27 minutes 24 minutes
95th percentile time to start treatment s [N 119 minutes 100 minutes 138 minutes
Percentage of triage 5 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 5 patients, July 2011 to September 2016 "
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Muswellbrook District Hospital: Time patients spent in the ED
July to September 2016

All presentations:’ 2,378 patients

Presentations used to calculate time to leaving the ED: ® 2,378 patients
Median time spent in the ED @ . 1 hours and 35 minutes

95th percentile time spent in the ED ° I 5 rours and 48 minutes

Percentage of patients who left the ED by time, July to September 2016
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Time patients spent in the ED, by quarter, July 2011 to September 2016
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.
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2 hours and
50 minutes

10 hours and
43 minutes

95th percentile
time spent in
the ED

Median time
spent in the ED

Shaded area
shows transition
to a new patient
record system
(if applicable)

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Muswellbrook District Hospital: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 2,378 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ® 2,378 patients 2,279 4.3%

Treated and discharged _ 1,754 (73.8%) 1,713 2.4%

Treated and admitted to hospital - 300 (12.6%) 311 -3.5%
Patient Igﬂ without, or before . 125 (5.3%) 85 47.1%
completing, treatment

Transferred to another hospital I 82 (3.4%) 75 9.3%
Other B 7o 9% 23.2%

TE
Percentage of patients who left the ED by time and mode of separation, July to September 2016
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1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 384% 69.6% 880% 93.6% 984% 100% 100%  100%

Transferred to another hospital 3.7% 232% 427% 61.0% 780% 854% 90.2% 92.7%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Muswellbrook District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 2,378 patients 2,279 4.3%
Presentations used to calculate time to leaving the ED: ° 2,378 patients 2,279 4.3%

Porcertage ofpateniowhospent N >
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016

X

g 100 Percentage of
2 patients who

3 80 — spent four

£ o hour or less

2 in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
§ 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Narrabri District Hospital: Emergency department (ED) overview
July to September 2016

All presentations:" 1,339 patients
Emergency presentations:® 1,329 patients

Narrabri District Hospital: Time patients waited to start treatment ®
July to September 2016

Triage 2 Emergency (e.g. chest pain, severe bums): 109 patients

Median time to start treatment* 5 minutes

95th percentile time to start treatment 9 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 420 patients
Median time to start treatment* 14 minutes

95th percentile time to start treatment® 53 minutes

[Ifiagel Semi-urgent (e.g. sprained ankle, earache): 568 patients

Median time to start treatment* . 20 minutes

95th percentile time to start treatment® _ 75 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 232 patients

Median time to start treatment* . 18 minutes

95th percentile time to start treatment® _ 87 minutes

Same period
last year

1,419

1,415

Same period
last year

99

5 minutes

*

453

17 minutes

71 minutes

576

26 minutes

98 minutes

282

16 minutes

111 minutes

Narrabri District Hospital: Time from presentation until leaving the ED

July to September 2016

Same period

Change since
one year ago

-5.6%
-6.1%

NSW
(this period)

8 minutes

41 minutes

21 minutes

103 minutes

27 minutes

139 minutes

24 minutes

138 minutes

Change since

last year  one year ago
Attendances used to calculate time to leaving the ED: ® 1,339 patients 1,419 -5.6%
Percentage of patients who spent . .
four hours or less in the ED | s %05%
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 20 October 2016). ‘
/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Narrabri District Hospital: Patients presenting to the emergency department

July to September 2016

All presentations:' 1,339 patients

Emergency presentations” by triage category: 1,329 patients

l Resuscitation | <5

B ooy

Emergency

Urgent 420 (31.6%)

568 (42.7%)

2
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Emergency presentations” by quarter, July 2011 to September 2016 ¥
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016
Emergency 109
Urgent 491 428 344 511 453 420
Semi-urgent 537

All emergency presentations 1,124 1,204 1,076 1,493

Narrabri District Hospital: Patients arriving by ambulance
July to September 2016

Arrivals used to calculate transfer of care time: 7 139 patients
ED Transfer of care time

Median time I 4 minutes

- 27 minutes

95th percentile time

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

1,415

1,329

Same period
last year

7

6 minutes

*

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Narrabri District Hospital: Time patients waited to start treatment, triage 2
July to September 2016

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 109 9
Number of triage 2 patients used to calculate waiting time:® 106 9
Median time to start treatment 4 5 minutes 5 minutes 8 minutes
95th percentile time to start treatment 5 9 minutes * 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016
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2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 1 2 5 5 5 5
(minutes)
95th percentile time to start treatment ° " " " * * 9
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Narrabri District Hospital: Time patients waited to start treatment, triage 3
July to September 2016

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 420 453
Number of triage 3 patients used to calculate waiting time:°® 414 450
Median time to start treatment 4 14 minutes 17 minutes 21 minutes
95th percentile time to start treatment 5 53 minutes 71 minutes 103 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016
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— 5
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care July to September 2016 www.bhi.nsw.gov.au Page 4 of 9

istrict Hospital

Narrabri

District group 2 hospitals (C2)
Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Narrabri District Hospital: Time patients waited to start treatment, triage 4

July to September 2016

Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 568 576
Number of triage 4 patients used to calculate waiting time: * 551 567
Median time to start treatment 4 . 20 minutes 26 minutes 27 minutes
95th percentile time to start treatment s [ 75 minutes g8 minutes 139 minutes

Percentage of triage 4 patients who received treatment by time, July to September 2016
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Narrabri District Hospital: Time patients waited to start treatment, triage 5
July to September 2016

. Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 232 282
Number of triage 5 patients used to calculate waiting time: > 227 275
Median time to start treatment 4 I 18 minutes 16 minutes 24 minutes
95th percentile time to start treatment s [ &7 minutes 111 minutes 138 minutes
Percentage of triage 5 patients who received treatment by time, July to September 2016
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Narrabri District Hospital: Time patients spent in the ED
July to September 2016

All presentations:’ 1,339 patients

Presentations used to calculate time to leaving the ED: ® 1,339 patients

Median time spent in the ED @ . 1 hours and 32 minutes

- 6 hours and 0 minutes

95th percentile time spent in the ED °

Percentage of patients who left the ED by time, July to September 2016
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Hours from presentation until leaving the ED

TE
Time patients spent in the ED, by quarter, July 2011 to September 2016

Same period
last year

1,419

1,419

1 hours and
26 minutes

5 hours and
0 minutes
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016
o : 5
Median time to leaving the ED thosm  1h10m  1h20m  1h33m 1h26m  1h32m

(hours, minutes)

Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Narrabri District Hospital: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 1,339 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ® 1,339 patients 1,419 5.6%

Treated and discharged _ 1,026 (76.6%) 1,149 -10.7%

Treated and admitted to hospital - 206 (15.4%) 209 -1.4%
Patient Igﬂ without, or before I 42 8.1%) 6 61.5%
completing, treatment

Transferred to another hospital . 57 (4.3%) 32 78.1%
Other | 80.6% 3 166.7%

TE
Percentage of patients who left the ED by time and mode of separation, July to September 2016

100 W
— ] [—

= ==

< 8 ol = ad A All presentations
S = L — —
a ﬁ / / . ,_,:'_ —A— Treated and discharged
o]
ﬁ 60 / [ . Treated and admitted
2 ,JHJY/ /Y i g to hospital
ER A - Patients left without, or before
% J_%/ / J_r’j completing, treatment
5 2 A~ g _o_ Transferred to

/ ,l another hospital

0 1 2 3 4 5 6 7 8 9 10 1 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o . o o o . o o
completing, treatment 47.6% 786% 881% 905% 952% 97.6% 100%  100%

Transferred to another hospital 0% 53% 246% 474% 66.7% 825% 94.7% 96.5%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Narrabri District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period

last year
All presentations at the emergency department: ' 1,339 patients 1,419
Presentations used to calculate time to leaving the ED: ° 1,339 patients 1,419

Pocertage oipateniowbospent N > 03
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016

Change since
one year ago

-5.6%
-5.6%

Percentage of
patients who
spent four
hour or less

in the ED

Shaded area
shows transition
to a new patient
record system
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Singleton District Hospital: Emergency department (ED) overview
July to September 2016

All presentations:" 2,724 patients
Emergency presentations:® 2,675 patients

Singleton District Hospital: Time patients waited to start treatment @
July to September 2016

Triage 2 Emergency (e.g. chest pain, severe bums): 170 patients

Median time to start treatment* 8 minutes

95th percentile time to start treatment 41 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 743 patients

Median time to start treatment* 23 minutes

95th percentile time to start treatment® 86 minutes

[fiagedl Semi-urgent (e.g. sprained ankle, earache): 1,562 patients

Median time to start treatment* - 38 minutes

95th percentile time to start treatment® _ 116 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 200 patients

Median time to start treatment* - 24 minutes

95th percentile time to start treatment® _ 120 minutes

Same period
last year

2,898
2,819

Same period
last year

155

8 minutes

38 minutes

736

25 minutes

94 minutes

1,683

39 minutes

140 minutes

245

31 minutes

121 minutes

Singleton District Hospital: Time from presentation until leaving the ED

July to September 2016

Same period

Change since
one year ago

-6.0%
-5.1%

NSW
(this period)

8 minutes

41 minutes

21 minutes

103 minutes

27 minutes

139 minutes

24 minutes

138 minutes

Change since

last year  one year ago
Attendances used to calculate time to leaving the ED: ® 2,724 patients 2,898 -6.0%
Percentage of patients who spent
four hours or less in the ED _ 90.0% 89.3%
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. All attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 20 October 2016). ‘
,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Singleton District Hospital: Patients presenting to the emergency department o]
July to September 2016 =
Same period Change since o

last year one year ago n

(@)

All presentations:' 2,724 patients 2,898 -6.0% I
]

Emergency presentations” by triage category: 2,675 patients 2,819 -5.1% g
)

[l Resuscitation | <5 <5 - 0w
[2 Emergency P 17063%) 155 10.5% @]
C

3 Urgent 743 (27.8%) 736 1.0% (@)
)

4 semi-ugent I ' sc2 0. em oz @
[l Non-urgent P 200 (7 5%) 245 -18.4% 8)
0p]

Emergency presentations” by quarter, July 2011 to September 2016 ¥

2,000

%) \—/\/-\/—/\—"\/\ l Fesuseitation
s}
T 1,500 l Emergency
C
?
9] 3 Urgent
S 1,000
o :
g /\ l Semi-urgent
/\
E 500 l Non-urgent
z
Shaded area
0 —— | | | | [ [— | | | | | | | shows transition
NN Q\W CNY R 0\% DEIEN RS Q\V DalN \\@ o\@ o0 R 0\6 0 ﬁg;pg\gyg%ﬁnt
LI IT LI IT LI T LIS S (f applicable)
Y WY PR Y FE R Y PR Y P Y

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Emergency 87 147 127 199 155 170
Urgent 638 711 621 780 736 743
Semi-urgent 1,736 1,709 1,669 1,653 1,683 1,562
All emergency presentations 2,956 3,125 2,936 2,724 2,819 2,675

Singleton District Hospital: Patients arriving by ambulance

July to September 2016
Same period Change since
last year one year ago
Arrivals used to calculate transfer of care time: 7 241 patients 289

ED Transfer of care time

Median time l 5 minutes 7 minutes -2 minutes ~N
Qg
95th percentile time - 22 minutes 20 minutes 2 minutes n B8
= 0
S £
=
@ 2
273
oS
o2
-
o2
(1) Data points are not shown in graphs for quarters when patient numbers are too small. (@) ";
= 0
(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after 8 %
transition to a new information system is not directly comparable. For more information, see Background Paper: "cZ) b=
Approaches to reporting time measures of emergency department performance, December 2011. [
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Singleton District Hospital: Time patients waited to start treatment, triage 2
July to September 2016

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) lastyear (this period)
Number of triage 2 patients: 170 155
Number of triage 2 patients used to calculate waiting time:® 161 149
Median time to start treatment 4 8 minutes 8 minutes 8 minutes
95th percentile time to start treatment 5 41 minutes 38 minutes 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016

100
2 |
5 80 |
£
¢
L This ED
=
S 10 NSW
2
=
é 20 |
T
o
0
0 20 40 60 8 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, July 2011 to September 2016 "

100 95th percentile
80 time to start
@ treatment
(0]
2 60 Median
E time to start
GE_J 40 treatment
= Shaded area
2 shows transition
o LTy T T T ) T toang"" pf‘“e”t
DS T N B R N N N N BN N T I\ I S B I’?COI’ I SyS‘ em
P ST RPN RIS RIS LSS (i applicable)
N & gé\’ ?55\ N & gé\’ ?55\ N o gé\’ ?55\ N o y ?g‘\ N o & ?g‘\ W
Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 8 9 8 10 8 8
(minutes)
L 5
95.th percentile time to start treatment * 41 44 44 38 41
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Singleton District Hospital: Time patients waited to start treatment, triage 3
July to September 2016

) Same period NSW
Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 743 736
Number of triage 3 patients used to calculate waiting time:® 716 717
Median time to start treatment 4 23 minutes 25 minutes 21 minutes
95th percentile time to start treatment 5 86 minutes 94 minutes 103 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016
100
R
£
¢
s This ED
=
§ 40 S NSW
2
=
é 20 |
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, July 2011 to September 2016 "

200 95th percentile
time to start
» 160 treatment
(0]
2 Median
g 100 — time to start
o treatment
S
= 50 Shaded area
shows transition
to a new patient
0 \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ d svst
ESTEEN k\% NN \\% DCIEENCIG) \\b‘ NN \\@ IS k\‘b o 0 I(’\feggrph Czyés‘e?m
P I IT LI T LS TL ISR PSR
Y FE W Y FFE R Y FFE R Y FFE R Y FF WY
Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment 23 23 23 24 25 23
(minutes)
L 5
95.th percentile time to start treatment %0 95 91 95 94 86
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Singleton District Hospital: Time patients waited to start treatment, triage 4

July to September 2016
Same period NSW
[ifiage Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 1,562 1,683
Number of triage 4 patients used to calculate waiting time: > 1,498 1,590
Median time to start treatment 4 [ 33 minutes 39minutes 27 minutes
95th percentile time to start treatment s [ 116 minutes 140 minutes 139 minutes
Percentage of triage 4 patients who received treatment by time, July to September 2016
100 :
3
5 00 —— This ED
2
§ 40 NSW
£ /
é 20 |
3
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, July 2011 to September 2016 "

200 .
95th percentile
— — time to start
150 treatment
§ - _____,,‘~~ ’ﬁ~\ "*~__——\\
é So - - ~~~’,'"~._—'~N“‘-’ ~ Median
E 100 = time to start
© treatment
IS
= 50 Shaded area
—_— —_— —_— shows transition
o L 10y to a new patient
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Median time to start treatment *
(minutes)

41 37 36 38 39 33

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Singleton District Hospital: Time patients waited to start treatment, triage 5
July to September 2016

[ifiageBl Non-urgent (e.g. small cuts or abrasions)

Number of triage 5 patients: 200
Number of triage 5 patients used to calculate waiting time:® 175

- 24 minutes

Median time to start treatment 4

95th percentile time to start treatment 5

Percentage of triage 5 patients who received treatment by time, July to September 2016
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245
221
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121 minutes 138 minutes
—— This ED
NSW

Time patients waited to start treatment (minutes) for triage 5 patients, July 2011 to September 2016 "
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Median time to start treatment
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

33 35 34 28 31 24

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Singleton District Hospital: Time patients spent in the ED S
July to September 2016 "(:'l
Same period NSW %)
last year (this period) ()
All presentations:’ 2,724 patients 2,808 L
]
Presentations used to calculate time to leaving the ED: ® 2,724 patients 2,898 L_)
i
Median time spent in the ED @ B 1 hours and 23 minutes Thoursand 2 hours and K72
26 minutes 50 minutes D
et i 9 i 5 hours and 10 hours and
95th percentile time spent in the ED - 5 hours and 10 minutes 28 minutes 25 s CC)
)
9
Percentage of patients who left the ED by time, July to September 2016 g
100 ‘ ‘ wn
. / ‘/
60 /|

/ —— This ED
NSW
40
/
20 /

0 1 2 3 4 5 6 7 8 9 10 11 12

Patients who left the ED (%)

Hours from presentation until leaving the ED

TE
Time patients spent in the ED, by quarter, July 2011 to September 2016

10 i
95th percentile
8 = = time spent in
the ED
4
3 6 Median time
< e f— .
c PR spent in the ED
— - = - = -
£ 4 f=ssccoocoe=rsao==———" = Shaded area
= shows transition
2 to a new patient
record system
S e Y Y I B (if applicable)
DR Q\W RN R o\(b LN RS O\V DN \\@ o\@ o e R o\b 0
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Median time to leaving the ED ©
(hours, minutes)

1h 10m 1h9m 1h16m 1h20m 1h26m  1h23m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Singleton District Hospital: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:’ 2,724 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ° 2,724 patients 2,898 6.0%

Treated and discharged _ 2,199 (80.7%) 2,403 -8.5%

Treated and admitted to hospital - 339 (12.4%) 282 20.2%
Patient Igﬂ without, or before I 61 2.2%) - 14.1%
completing, treatment

Transferred to another hospital I 64 (2.3%) 81 -21.0%
Other | NEED) 61 0.0%

TE
Percentage of patients who left the ED by time and mode of separation, July to September 2016

100
== ==
e T T
80 e N L] All presentations
il

ARy4s
ot

20

Treated and discharged

Treated and admitted
to hospital

completing, treatment

Patients who left the ED (%)

Transferred to

o
a—'r/ another hospital

0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 10.9% 25.0% 422% 65.6% 76.6% 90.6% 922% 96.9%

311% 787% 96.7% 984% 984% 984% 984% 100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Singleton District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 2,724 patients 2,898 -6.0%
Presentations used to calculate time to leaving the ED: ° 2,724 patients 2,898 -6.0%

Porcentage ofpateniowbospent N o'
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

X

g 100 Percentage of
2 patients who

3 80 spent four

£ o hour or less

2 in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
§ 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Tamworth Base Hospital: Emergency department (ED) overview
July to September 2016

All presentations:’ 10,881 patients
Emergency presentations:* 10,314 patients

Tamworth Base Hospital: Time patients waited to start treatment @
July to September 2016

Triage 2 Emergency (e.g. chest pain, severe bums): 862 patients

Median time to start treatment* 8 minutes

95th percentile time to start treatment 34 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 2,715 patients

Median time to start treatment* 22 minutes

95th percentile time to start treatment® 104 minutes

[Iiiagel Semi-urgent (e.g. sprained ankle, earache): 4,901 patients

Median time to start treatment* - 38 minutes

95th percentile time to start treatment® _ 129 minutes

[ifiageBl Non-urgent (e.g. small cuts or abrasions): 1,784 patients

Median time to start treatment* - 41 minutes

95th percentile time to start treatment® _ 129 minutes

Same period
last year

10,891
10,426

Same period
last year

963

10 minutes

73 minutes

2,740

33 minutes

163 minutes

4,974

51 minutes

184 minutes

1,671

47 minutes

177 minutes

Tamworth Base Hospital: Time from presentation until leaving the ED

July to September 2016

Same period

Change since
one year ago

-0.1%

-1.1%

NSW
(this period)

8 minutes

41 minutes

21 minutes

103 minutes

27 minutes

139 minutes

24 minutes

138 minutes

Change since

last year  one year ago
Attendances used to calculate time to leaving the ED:° 10,881 patients 10,891 -0.1%
Percentage of patients who spent
four hours or less in the ED _ 76.8% 64.3%
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. All attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 20 October 2016). ‘
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Tamworth Base Hospital: Patients presenting to the emergency department
July to September 2016

Same period Change since
last year one year ago

All presentations:' 10,881 patients 10,891 -0.1%
Emergency presentations” by triage category: 10,314 patients 10,426 -1.1%
[l Resuscitation | 52005%) 78 -33.3%

Emergency [ a2 Ban) 93 -10.5%

Urgent 2,715 (26.3%) 2,740 -0.9%

Tamworth Base Hospital

4,901 (47.5%) 4,974 -1.5%

[@ semi-urgent
[l Non-urgent D s (17.3%) 1,671 6.8%

Emergency presentations” by quarter, July 2011 to September 2016 ¥

5,000 \/\/
g . l Resuscitation
S 4,
T Emergenc
g B gency
8 3,000 \ Urgent
o
5 i-
g 2,000 l Semi-urgent
§ 1,000 l Non-urgent
Shaded area
0 [ — L | [— | | [ — | [ — | N | [ shows transiltion
E TN N Q\W N \»(5 o\(b DEIEN \\b‘ Q\V DN \\@ & O] \\‘b 0\6 o }.gcaopg ‘gygtaet:-ﬁm
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Emergency

Urgent 2,457 2,564 2,626 2,331 2,740 2,715
Semi-urgent 4,225 4,194 4,531 4,929 4,974 4,901
All emergency presentations 10,635 9,804 10,244 10,218 10,426 10,314

Tamworth Base Hospital: Patients arriving by ambulance

July to September 2016
Same period Change since
last year one year ago
Arrivals used to calculate transfer of care time: * 1 ,730 patients 1,634

ED Transfer of care time

Median time . 9 minutes 18 minutes -9 minutes
95th percentile time _ 34 minutes 91 minutes  -57 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Tamworth Base Hospital: Time patients waited to start treatment, triage 2

July to September 2016
, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) lastyear (this period)
Number of triage 2 patients: 862 963
Number of triage 2 patients used to calculate waiting time: ® 859 957
Median time to start treatment 4 8 minutes 10 minutes 8 minutes
95th percentile time to start treatment 5 34 minutes 73 minutes 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, July 2011 to September 2016 "
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 8 7 8 8 10 8
(minutes)
I 5
95.th percentile time to start treatment 43 36 38 39 73 34
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Tamworth Base Hospital: Time patients waited to start treatment, triage 3
July to September 2016

Triage 3 Urgent (e.g. moderate blood loss, dehydration)
Number of triage 3 patients: 2,715
Number of triage 3 patients used to calculate waiting time:® 2,677
Median time to start treatment 4 22 minutes
95th percentile time to start treatment 5 104 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016
100 |

2 |
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Minutes from presentation until treatment

Same period NSW
last year (this period)
2,740
2,680
33 minutes 21 minutes
163 minutes 103 minutes
This ED
NSW

Time patients waited to start treatment (minutes) for triage 3 patients, July 2011 to September 2016 "
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment o7 29 23 29 33 29
(minutes)
— 5
95th percentile time to start treatment 142 125 128 119 163 104

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.
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Shaded area
shows transition
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record system
(if applicable)

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Tamworth Base Hospital: Time patients waited to start treatment, triage 4

July to September 2016

) } Same period NSW
[ifiage Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 4,901 4,974
Number of triage 4 patients used to calculate waiting time:® 4,727 4,730
Median time to start treatment 4 [ 8 minutes 51minutes 27 minutes
95th percentile time to start treatment s [ 129 minutes 184 minutes 139 minutes
Percentage of triage 4 patients who received treatment by time, July to September 2016
100 :
;\3 ‘ /L———-—‘——
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, July 2011 to September 2016 "
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transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care July to September 2016

www.bhi.nsw.gov.au

95th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

Page 5 of 9

Tamworth Base Hospital

Major hospitals (B)

Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Tamworth Base Hospital: Time patients waited to start treatment, triage 5

July to September 2016

. Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear (this period)
Number of triage 5 patients: 1,784 1,671
Number of triage 5 patients used to calculate waiting time: > 1,683 1,572
Median time to start treatment 4 P 41 minutes 47 minutes 24 minutes
95th percentile time to start treatment s [ 129 minutes 177 minutes 138 minutes
Percentage of triage 5 patients who received treatment by time, July to September 2016
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transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Tamworth Base Hospital: Time patients spent in the ED
July to September 2016

Same period NSW
last year (this period)
All presentations:’ 10,881 patients 10,891
Presentations used to calculate time to leaving the ED: ® 10,881 patients 10,891
Median time spent in the ED @ I 2rours and 26 minutes Shoursand 2 hours and
1 minutes 50 minutes
95th percentile time spent in the ED ° B s rours and 20 minutes 10hoursand 10 hours and
34 minutes 43 minutes
Percentage of patients who left the ED by time, July to September 2016
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016
Median time to leaving the ED ° 3h11m 8h26m 2h51m  2h48m  3him  2h26m

(hours, minutes)

Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Tamworth Base Hospital: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 10,887 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ® 10,881 patients 10,891 0.1%

Treated and discharged _ 7,791 (71.6%) 7,824 -0.4%

Treated and admitted to hospital _ 2,707 (24.9%) 2,463 9.9%

Patient left without, or before I 288 (2.6%) 459 41.1%
completing, treatment ‘ S
Transferred to another hospital | 35 (0.3%) 57 -38.6%
Other | 60 06%) 58 3.4%

TE
Percentage of patients who left the ED by time and mode of separation, July to September 2016

100 -
A A .
L~ L] %
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to hospital
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O E {/ Jff another hospital
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Patients left without, or before
completing, treatment

Patients who left the ED (%)

N
w

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o . o o o o o o
completing, treatment 22.6% 63.9% 86.1% 941% 99.7% 100% 100%  100%

Transferred to another hospital 57% 11.4% 229% 429% 57.1% 80.0% 85.7% 85.7%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Tamworth Base Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 10,881 patients 10,891 -0.1%
Presentations used to calculate time to leaving the ED: ° 10,881 patients 10,891 -0.1%

Porcentage ofpaents wbospent | -+
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).
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