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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Milton Ulladulla Hospital: Emergency department (ED) overview
January to March 2018

All presentations:’ 3,593 patients
Emergency presentations:® 3,481 patients

Milton Ulladulla Hospital: Time patients waited to start treatment @
January to March 2018

Triage 2 Emergency (e.g. chest pain, severe bums): 355 patients
Median time to start treatment* 6 minutes

90th percentile time to start treatment s 22 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,177 patients

Median time to start treatment* 19 minutes

90th percentile time to start treatment® 60 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 1,614 patients

Median time to start treatment* - 28 minutes
90th percentile time to start treatment® _ 85 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 310 patients

Median time to start treatment* - 31 minutes
90th percentile time to start treatment® _ 81 minutes

Milton Ulladulla Hospital: Time from presentation until leaving the ED

January to March 2018

Attendances used to calculate time to leaving the ED: ® 3,593 patients

Same period
last year

3,978
3,854

Same period
last year

246

7 minutes

29 minutes

1,245

21 minutes

70 minutes

2,040

27 minutes

79 minutes

306

25 minutes

80 minutes

Same period
last year

3,978

Percentage of patients who spent . .
four hours or less in the ED e 86%

Change since
one year ago

-10%
-10%

NSW
(this period)

8 minutes

23 minutes

20 minutes

65 minutes

25 minutes

98 minutes

22 minutes

97 minutes

Change since
one year ago

-10%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2018.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 17 April 2018).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Milton Ulladulla Hospital: Patients presenting to the emergency department
January to March 2018

Same period Change since
last year  one year ago

All presentations:' 3,593 patients 3,978 -10%
Emergency presentations” by triage category: 3,487 patients 3,854 -10%
[l Resuscitation | 2507%) 17 471%

Emergency P ss5(102%) 246 44.3%

Urgent 1,177 (33.8%) 1,245 -5.5%

@ Semiugent I o'+ o5
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 2013 2014 2015 2016 2017 2018

Emergency 183 145 279
Urgent 598 496 958 1,084 1,028 1,094 1,215 1,245 1,177
Semi-urgent 1,372 1,419 1,933 2,060 2,095 2,211 2,398 2,040 1,614

All emergency presentations 3,729 3,783 3,620 3,828 3,823 3,890 4,170 3,854 3,481

Milton Ulladulla Hospital: Patients arriving by ambulance
January to March 2018

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: ’ 376 patients 394

ED Transfer of care time

Median time - 13 minutes 13 minutes 0 minutes
90th percentile time _ 29 minutes 30 minutes -1 minute
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care January to March 2018 www.bhi.nsw.gov.au Page 2 of 9

Milton Ulladulla Hospital

District group 2 hospitals (C2)
lllawarra Shoalhaven Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Milton Ulladulla Hospital: Time patients waited to start treatment, triage 2
January to March 2018

, Same period NSW
Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 355 246
Number of triage 2 patients used to calculate waiting time:® 350 246
Median time to start treatment 4 6 minutes 7 minutes 8 minutes
90th percentile time to start treatment ® 22 minutes 29 minutes 23 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2018
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Mgdian time to start treatment* 5 4 5 6 6 5 9 7 6
(minutes)
90th percentile time to start 15 14 14 19 30 23 25 29 )

treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Milton Ulladulla Hospital: Time patients waited to start treatment, triage 3
January to March 2018

Triage 3 Urgent (e.g. moderate blood loss, dehydration)

Number of triage 3 patients: 1,177
Number of triage 3 patients used to calculate waiting time:® 1,163
Median time to start treatment 4 19 minutes
90th percentile time to start treatment 5 60 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2018
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Same period NSW
last year (this period)

1,245

1,235
21 minutes 20 minutes
70 minutes 65 minutes

This ED
NSW

Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to March 2018 "
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2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment 13 16 17 17 17 21 2 21 19
(minutes)
90th percenti!e time to start 30 35 41 50 50 64 61 70 60
treatment ®(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Milton Ulladulla Hospital: Time patients waited to start treatment, triage 4
January to March 2018

Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 1,614 2,040
Number of triage 4 patients used to calculate waiting time:® 1,547 1,995
Median time to start treatment 4 - 28 minutes 27 minutes 25 minutes
90th percentile time to start treatment s [N 85 minutes 79minutes 98 minutes

Percentage of triage 4 patients who received treatment by time, January to March 2018
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Milton Ulladulla Hospital: Time patients waited to start treatment, triage 5
January to March 2018

) Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 310 306
Number of triage 5 patients used to calculate waiting time: > 284 289
Median time to start treatment 4 P 51 minutes 25minutes 22 minutes
90th percentile time to start treatment s~ [N 81 minutes 80 minutes 97 minutes
Percentage of triage 5 patients who received treatment by time, January to March 2018
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Milton Ulladulla Hospital: Time patients spent in the ED
January to March 2018

Same period NSW
last year (this period)
All presentations:’ 3,593 patients 3,078
Presentations used to calculate time to leaving the ED: ® 3,593 patients 3,978
Median time spent in the ED @ B 1 rours and 38 minutes Thoursand 2 hours and

27 minutes 42 minutes

90th percentile time spent in the ED ° I 5 ours and 1 minutes 4{)2";(? atzg 6420#’;2 atréi
inu inu

Percentage of patients who left the ED by time, January to March 2018

100

/H—"“F’ :

g 80 //
[m)
w
@ 60
c N
. —— This ED
2 40 NSW
S /
@8
C
(0]
£ 20 /
a /

0

0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

TE
Time patients spent in the ED, by quarter, January 2010 to March 2018

10 .
90th percentile
8 = = time spent in
the ED
w
3 6 Median time
-~ — .
£ - o~ - P P ~ o -~ P ., " spent in the ED
- - — - e ~
g 4= - == == St Shaded area
=

shows transition
2 to a new patient
record system
(if applicable)

e J 5 e s I
\Q\O\Q\Q\\\"\"\"\‘7/@\(7/\(7/*{5\%\%\%\V\V\V\b‘@@\b\@\‘b\@\\Q’«“\4\«@
& & & & & & & & 5
S o®°& S BRI A S B P ST B S S @%@%«0 ST @@Qo®°&
5‘0 ?Q 5\> ?Q 5\> OO & ?g W oo & ?g W oo & ?g W oo & ?g W oo ?g » o gé\ ?9 5\>
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Median time spent in the ED ®
(hours, minutes)

1h34m 1h33m 1h27m 1h28m 1h2im 1h24m 1h15m 1h27m  1h38m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Milton Ulladulla Hospital: Time patients spent in the ED
By mode of separation
January to March 2018

Same period Change since

All presentations:' 3,593 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ° 3,593 patients 3,978 ~10%
Treated and discharged _ 2,933 (81.6%) 3,275 -10.4%
Treated and admitted to hospital . 251 (7.0%) 297 -15.5%
Patient Igﬂ without, or before . 150 (4.2%) 176 14.8%
completing, treatment

Transferred to another hospital . 243 (6.8%) 221 10.0%
Other | 1610.4%) 9 77.8%

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2018
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Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 473% 70.7% 827% 9R27% 97.3% 9.3% 99.3% 100%

Transferred to another hospital 25% 13.6% 362% 57.6% 823% 90.9% 95.9% 98.8%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Milton Ulladulla Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

January to March 2018 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 3,593 patients 3,978 -10%
Presentations used to calculate time to leaving the ED: ° 3,593 patients 3,978 -10%

Pocenage ofpeteriswhoscert |

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to March 2018 ™
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 17 April 2018).

Transfer of care data from Transfer of Care Reporting System (extracted 17 April 2018).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Shellharbour Hospital: Emergency department (ED) overview
January to March 2018

All presentations:" 8,049 patients
Emergency presentations:® 7,754 patients

Shellharbour Hospital: Time patients waited to start treatment
January to March 2018

Triage 2 Emergency (e.g. chest pain, severe bums): 835 patients
Median time to start treatment* 7 minutes

90th percentile time to start treatment s 14 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 2,607 patients

Median time to start treatment* 22 minutes

90th percentile time to start treatment® 94 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 3,992 patients

Median time to start treatment* - 26 minutes

90th percentile time to start treatment® _ 139 minutes

[iFiageBl Non-urgent (e.g. small cuts or abrasions): 286 patients

Median time to start treatment* - 27 minutes

90th percentile time to start treatment® _ 124 minutes

Shellharbour Hospital: Time from presentation until leaving the ED

January to March 2018

Attendances used to calculate time to leaving the ED: ® 8,049 patients

I -

Percentage of patients who spent
four hours or less in the ED

Same period
last year

7,632
7,453

Same period
last year

836

7 minutes

12 minutes

2,616

22 minutes

77 minutes

3,708

24 minutes

115 minutes

268

19 minutes

96 minutes

Same period
last year

7,630

67%

Change since
one year ago

5%
4%

NSW
(this period)

8 minutes

23 minutes

20 minutes

65 minutes

25 minutes

98 minutes

22 minutes

97 minutes

Change since
one year ago

5%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2018.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 17 April 2018).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Shellharbour Hospital: Patients presenting to the emergency department
January to March 2018

Same period Change since
last year one year ago
All presentations:' 8,049 patients 7,632 5%
Emergency presentations” by triage category: 7,754 patients 7,453 4%
[l Resuscitation | 340.4% 25 36.0%
[2 Emergency P 35 (10.8%) 836 0.1%
Urgent 2,607 (33.6%) 2,616 -0.3%
@ Semi-urgent I ¢ 15
[l Non-urgent B 286 67%) 268 6.7%
Emergency presentations” by quarter, January 2010 to March 2018 *
5,000
g . /\ l Resuscitation
3
3 3,000 3 Urgent
o
Es) .
g 2,000 l Semi-urgent
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 2013 2014 2015 2016 2017 2018

Emergency 303 319 569
Urgent 1,551 1,710 1,998 2,029 2,248 2,446 2,623 2,616 2,607
Semi-urgent 4,079 4,441 3,933 3,808 3,697 Q715 3,708 3,992

All emergency presentations 6,365 6,690 6,434 6,709 6,723 7,131 7,733 7,453 7,754

Shellharbour Hospital: Patients arriving by ambulance
January to March 2018

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 1 ,688 patients 1,634

ED Transfer of care time

Median time - 10 minutes 10 minutes 0 minutes
90th percentile time - 23 minutes 25 minutes -2 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Shellharbour Hospital: Time patients waited to start treatment, triage 2
January to March 2018

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) lastyear (this period)
Number of triage 2 patients: 835 836
Number of triage 2 patients used to calculate waiting time: ® 834 835
Median time to start treatment 4 7 minutes 7 minutes 8 minutes
90th percentile time to start treatment ® 14 minutes 12 minutes 23 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2018
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to March 2018 "
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time to start
40
) treatment
[0}
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E time to start
o 20 Sal treatment
£
= Shaded area
10 —_— shows transition
o Ll b v b [0 & now patient
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S Y B S Y S W W Y R Y S e W S
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 2013 2014 2015 2016 2017 2018
Mgdian time to start treatment* 9 9 11 10 10 9 6 7 7
(minutes)
90th percentile time to start o5 o3 o5 o5 19 19 12 12 14

treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Shellharbour Hospital: Time patients waited to start treatment, triage 3

January to March 2018

Shellharbour Hospital

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 2,607 2,616
Number of triage 3 patients used to calculate waiting time:® 2,562 2,570
Median time to start treatment 4 22 minutes 22 minutes 20 minutes
90th percentile time to start treatment ® 94 minutes 77 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2018
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment 24 26 26 26 23 2 21 29 2
(minutes)
90th percenti!e time to start 69 8o 76 88 67 75 80 77 94
treatment ®(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Shellharbour Hospital: Time patients waited to start treatment, triage 4
January to March 2018

Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 3,992 3,708
Number of triage 4 patients used to calculate waiting time: > 3,673 3,438
Median time to start treatment 4 - 25 minutes 24 minutes 25 minutes
90th percentile time to start treatment s [T 139 minutes 115 minutes 98 minutes

Percentage of triage 4 patients who received treatment by time, January to March 2018
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to March 2018 "
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Median time to start treatment *
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Shellharbour Hospital: Time patients waited to start treatment, triage 5
January to March 2018

Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 286 268
Number of triage 5 patients used to calculate waiting time: > 228 219
Median time to start treatment 4 - 27 minutes 19minutes 22 minutes
90th percentile time to start treatment s [N 124 minutes 9 minutes 97 minutes

Percentage of triage 5 patients who received treatment by time, January to March 2018
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Median time to start treatment
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Shellharbour Hospital: Time patients spent in the ED
January to March 2018

Same period NSW
last year (this period)
All presentations:’ 8,049 patients 7,632
Presentations used to calculate time to leaving the ED: ® 8,049 patients 7,630
Median time spent in the ED @ I 5 hours and 18 minutes Shoursand 2 hours and

16 minutes 42 minutes

90th percentile time spent in the ED ° I s rours and 10 minutes 8hoursand 6 hours and
46 minutes 49 minutes

Percentage of patients who left the ED by time, January to March 2018
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TE
Time patients spent in the ED, by quarter, January 2010 to March 2018
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R _.'»s_,/ “e” - - spent in the ED
g R e Ul e T Shaded area
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 2013 2014 2015 2016 2017 2018

Median time spent in the ED ®
(hours, minutes)

3h13m 3h44m 3h34m 3h25m 2h51im  2h 50m 3him 3h16m  3h18m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Shellharbour Hospital: Time patients spent in the ED
By mode of separation
January to March 2018

Same period Change since

All presentations:' 8,049 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 8,049 patients 7,630 5%

Treated and discharged _ 5,856 (72.8%) 5,508 6.3%

Treated and admitted to hospital - 751 (9.3%) 746 0.7%
Patient left without, or before

. ’ 777 (9.7% 89
completing, treatment - ©.7%) e 6:8%
Transferred to another hospital - 656 (8.2%) 654 0.3%
Other | 901%) 10 -10.0%

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2018

100 L — i
f+ L ——A—
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"!.;' A// / —A— Treated and discharge
ﬁ & 4 /‘ L~ v Treated and admitted
109 / / / / to hospital
E 40 / /‘ e Patients left without, or before
% / / F’/ completing, treatment
E 20 / / - Transferred to

A/ /‘/ another hospital

0
0 1 2 3 4 5 6 7 8 9 10 1 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 1.4% 46% 11.3% 229% 41.3% 63.1% 76.8% 84.3%

28.3% 57.3% 77.6% 923% 97.8% N1% 9.9% 99.9%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Shellharbour Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

January to March 2018 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 8,049 patients 7,632 5%
Presentations used to calculate time to leaving the ED: ° 8,049 patients 7,630 5%

Pocenage ofpeteriswhoscert | oo

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to March 2018 ™

100 Percentage of

patients who
80 — spent four

/\/\—\/—’\/— hour or less
0 — in the ED

Patients who left within four hours (%)

40 Shaded area
shows transition
20 to a new patient
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o LI B | | (if applicable)

N O O B \ [
RS Q\O QPR 0\\ X Q\W N R o\(b REIRN RS Q\V DN \\@ o\@ N R Q\GD 0 0 \\« 0*3 X R
WS RL ST BRI ST LL ST AS S LIS LS SIS SR

Y S i G S S S

P,
Yo,
Y
2
%
Yo,
%
%
%
g

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 17 April 2018).

Transfer of care data from Transfer of Care Reporting System (extracted 17 April 2018).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Shoalhaven District Memorial Hospital: Emergency department (ED) overview
January to March 2018

Same period

last year

All presentations:’ 10,428 patients 9,800
Emergency presentations:* 10,301 patients 9,686

Shoalhaven District Memorial Hospital: Time patients waited to start treatment ¢
January to March 2018

Same period

last year

Triage 2 Emergency (e.g. chest pain, severe bums): 1,056 patients 913
Median time to start treatment* 11 minutes 11 minutes
90th percentile time to start treatment s 38 minutes 36 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 3,334 patients 3,278
Median time to start treatment* 29 minutes 30 minutes
90th percentile time to start treatment® 110 minutes 113 minutes
[fiagedl Semi-urgent (e.g. sprained ankle, earache): 4,641 patients 4,465
Median time to start treatment* - 32 minutes 33 minutes
90th percentile time to start treatment® _ 122 minutes 121 minutes
[JifiEgeBl Non-urgent (e.g. small cuts or abrasions): 1,220 patients 988
Median time to start treatment* - 25 minutes 21 minutes
90th percentile time to start treatment® _ 102 minutes 96 minutes

Shoalhaven District Memorial Hospital: Time from presentation until leaving the ED

January to March 2018 Same period
last year

Attendances used to calculate time to leaving the ED:° 10,428 patients 9,799

Percentage of patients who spent 5 .
four hours or less in the ED _ 66% 68%

Change since
one year ago

6%
6%

NSW
(this period)

8 minutes

23 minutes

20 minutes

65 minutes

25 minutes

98 minutes

22 minutes

97 minutes

Change since
one year ago

6%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, January to March 2018.

than this time.

longer than this time.
6. All presentations that have a departure time.

Source:  Health Information Exchange, NSW Health (extracted 17 April 2018).

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.

/

,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Shoalhaven District Memorial Hospital: Patients presenting to the emergency department
January to March 2018

Same period Change since
last year one year ago

All presentations:' 10,428 patients 9,800 6%
Emergency presentations” by triage category: 10,301 patients 9,686 6%
[l Resuscitation | 5005% 42 19.0%

Emergency P 1056 (103%) 913 15.7%

Urgent 3,334 (32.4%) 3,278 1.7%

3
@ Semiugent I o 1%
[l Non-urgent I 220 (11.8%) 988 23.5%

Emergency presentations” by quarter, January 2010 to March 2018 *

5,000
g . \M/\/_\ A/\ /\/— l Resuscitation
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3
&”3 3,000 3 Urgent
o
G L i
g 2‘000 /~_/\/\/\_/\’\ l > urgem
5 oro0 e o= [ Yoo
Shaded area
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0 to a new patient
D0 0O R D DR N R RS R N *5'3 RN R 0 \« LR R record system
W& SR P \@ 5°°%‘Z’Q0®O @q’ S’o ‘Z’QOQ’O @q’ SN ‘Z’QOQ’O @q’ S ‘Z’QOQ’O @q’ SN ‘Z’QOQ’O @q’ SN ‘Z’QOQ’O @q’ 5\’° ‘Z’QOQ’O @‘Z’ (if applicable)

5‘?§\1?§13\§O§5‘§?§30 0?9 5°O° ?93\’00 ?93\’00 ?95000 ?95000 0?9 5°O°

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 2013 2014 2015 2016 2017 2018

Emergency 763 913 1,056
Urgent 2,013 2,056 2,377 2,495 2,406 2,360 3,019 3,278 3,334
Semi-urgent 4,408 4,605 4,526 4,549 4,323 4,233 4,898 4,465 4,641

All emergency presentations 8,173 8,418 8,892 9,402 8,963 9,045 10,022 9,686 10,301

Shoalhaven District Memorial Hospital: Patients arriving by ambulance

January to March 2018

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 2,472 patients 2,183

ED Transfer of care time

Median time - 14 minutes 16 minutes -2 minutes

90th percentile time _ 40 minutes 57 minutes  -17 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Shoalhaven District Memorial Hospital: Time patients waited to start treatment, triage 2

January to March 2018

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 1,056 913
Number of triage 2 patients used to calculate waiting time:° 1,053 913
Median time to start treatment 4 11 minutes 11 minutes 8 minutes
90th percentile time to start treatment ® 38 minutes 36minutes 23 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2018
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.
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treatment
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treatment

Shaded area
shows transition
to a new patient
record system
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11 11

36 38

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Shoalhaven District Memorial Hospital: Time patients waited to start treatment, triage 3
January to March 2018

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 3,334 3,278
Number of triage 3 patients used to calculate waiting time:° 3,283 3214
Median time to start treatment 4 29 minutes 30 minutes 20 minutes
90th percentile time to start treatment ® 110 minutes 113 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2018
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Shoalhaven District Memorial Hospital: Time patients waited to start treatment, triage 4
January to March 2018

Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 4,641 4,465
Number of triage 4 patients used to calculate waiting time: ® 4,381 4,161
Median time to start treatment 4 - 32 minutes 33 minutes 25 minutes
90th percentile time to start treatment s [N 122 minutes 121 minutes 98 minutes

Percentage of triage 4 patients who received treatment by time, January to March 2018
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Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to March 2018 "
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(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Shoalhaven District Memorial Hospital: Time patients waited to start treatment, triage 5
January to March 2018

Same period NSW
[lifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 1,220 988
Number of triage 5 patients used to calculate waiting time:* 1,106 898
Median time to start treatment 4 - 25 minutes 21 minutes 22 minutes
90th percentile time to start treatment s [ 102 minutes 9 minutes 97 minutes

Percentage of triage 5 patients who received treatment by time, January to March 2018
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Shoalhaven District Memorial Hospital: Time patients spent in the ED
January to March 2018

Same period NSW
last year (this period)
All presentations:’ 10,428 patients 9,800
Presentations used to calculate time to leaving the ED: ® 10,428 patients 9,799
Median time spent in the ED ¢ I 2 nours and 57 minutes 2hoursand 2 hours and

49 minutes 42 minutes

90th percentile time spent in the ED ° I 5 rours and 48 minutes 8hoursand 6 hours and
47 minutes 49 minutes

Percentage of patients who left the ED by time, January to March 2018
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Time patients spent in the ED, by quarter, January 2010 to March 2018
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Median time spent in the ED ® 3h 13m
(hours, minutes)

3h12m 3h19m 2h50m  2h57m 3h 8m 3hOm 2h49m  2h57m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Shoalhaven District Memorial Hospital: Time patients spent in the ED
By mode of separation
January to March 2018

Same period Change since
All presentations:' 10,428 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ® 10,428 patients 9,799 6%
Treated and discharged _ 7,529 (72.2%) 7,071 6.5%
Treated and admitted to hospital - 1,809 (17.3%) 1,617 11.9%
Patient left without, or before

) ’ 701 (6.7% 79

completing, treatment . ©.7%) 676 8%
Transferred to another hospital I 359 (3.4%) 395 -9.1%
Other | 30 (0.3%) 41 -26.8%

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2018

100 -
] T A — 2
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| A |
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2 60 .
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% / / / completing, treatment
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%% another hospital
0
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Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 29.8% 542% 77.2% 902% 96.6% 99.3% 99.6% 99.6%

Transferred to another hospital 0.6% 42% 10.3% 17.0% 36.8% 521% 66.0% 73.8%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Shoalhaven District Memorial Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

January to March 2018 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 10,428 patients 9,800 6%
Presentations used to calculate time to leaving the ED: ° 10,428 patients 9,799 6%

Percentage of patients who spent _ 65.6% 68.0%

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to March 2018 ™

X

g 100 Percentage of
2 patients who

3 80 — spent four

£ e e e i hour or less

2 T in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
5 o \ \ I T O O L1 (if applicable)
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 2013 2014 2015 2016 2017 2018

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 17 April 2018).

Transfer of care data from Transfer of Care Reporting System (extracted 17 April 2018).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wollongong Hospital: Emergency department (ED) overview
January to March 2018

All presentations:’ 17,424 patients
Emergency presentations:* 17,150 patients

Wollongong Hospital: Time patients waited to start treatment
January to March 2018

Triage 2 Emergency (e.g. chest pain, severe bums): 2,211 patients
Median time to start treatment* 9 minutes

90th percentile time to start treatment s 24 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 7,035 patients

Median time to start treatment* 22 minutes

90th percentile time to start treatment® 69 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 7,036 patients

Median time to start treatment* - 28 minutes

90th percentile time to start treatment® _ 98 minutes

[iFiageBl Non-urgent (e.g. small cuts or abrasions): 749 patients

Median time to start treatment* . 21 minutes

90th percentile time to start treatment® _ 94 minutes

Wollongong Hospital: Time from presentation until leaving the ED

January to March 2018

Attendances used to calculate time to leaving the ED:° 17,423 patients

Percentage of patients who spent
four hours or less in the ED

Same period
last year

16,006

15,714

Same period
last year

2,089

9 minutes

23 minutes

6,629

23 minutes

73 minutes

6,186

26 minutes

101 minutes

646

26 minutes

101 minutes

Same period
last year

16,005

64%

Change since
one year ago

9%
9%

NSW
(this period)

8 minutes

23 minutes

20 minutes

65 minutes

25 minutes

98 minutes

22 minutes

97 minutes

Change since
one year ago

9%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2018.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 17 April 2018).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wollongong Hospital: Patients presenting to the emergency department
January to March 2018

Same period Change since
last year one year ago
All presentations:' 17,424 patients 16,006 9%
Emergency presentations” by triage category: 17,150 patients 15,714 9%
[l Resuscitation | 11907% 164 -27.4%
[2 Emergency [ 2211 12.9%) 2,089 5.8%
Urgent 7,035 (41.0%) 6,629 6.1%
4 semi-ugent I oo 1%
[l Non-urgent Bl 720 .4%) 646 15.9%
Emergency presentations” by quarter, January 2010 to March 2018 *
8,000
%) _/\/\/_\/\/\/\ l Resuscitation
C
Qo
T 6000 - — ‘/—/ l Emergency
C
[0}
3 3 Urgent
& 4,000
o .
g l Semi-urgent
§ 2,000 l Non-urgent
< Shaded area
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 2013 2014 2015 2016 2017 2018

Emergency 1,031 1,000 1,035 1,178 1,350 1,809 1,845 2,089 2,211
Urgent 3,566 3,632 3,783 4,357 5,446 6,012 6,484 6,629 7,035
Semi-urgent 6,198 6,730 6,878 7,211 7,301 6,684 6,586 6,186 7,036

All emergency presentations 12,119 12,788 12,817 13,858 14,960 15,131 15,617 15,714 17,150

Wollongong Hospital: Patients arriving by ambulance
January to March 2018

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 5,307 patients 5,201
ED Transfer of care time

Median time - 10 minutes 11 minutes -1 minute

90th percentile time - 22 minutes 27 minutes -5 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wollongong Hospital: Time patients waited to start treatment, triage 2
January to March 2018

, Same period NSW
Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 2,211 2,089
Number of triage 2 patients used to calculate waiting time:® 2,207 2,085
Median time to start treatment 4 9 minutes 9 minutes 8 minutes
90th percentile time to start treatment ® 24 minutes 23 minutes 23 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2018
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Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to March 2018 "
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2010 2011 2012 2013 2014 2015 2016 2017 2018
Mgdian time to start treatment* 9 10 10 10 10 10 10 9 9
(minutes)
90th percenti!e time to start 29 o5 2 o5 o5 26 o7 o3 o4
treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wollongong Hospital: Time patients waited to start treatment, triage 3

January to March 2018

) Same period NSW
Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 7,035 6,629
Number of triage 3 patients used to calculate waiting time:® 6,911 6,506
Median time to start treatment 4 22 minutes 23 minutes 20 minutes
90th percentile time to start treatment ® 69 minutes 73 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2018
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Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to March 2018 "
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2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment 26 29 o8 o8 o7 28 o7 23 29
(minutes)
90th percenti!e time to start 88 116 106 88 87 91 83 73 69
treatment ®(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wollongong Hospital: Time patients waited to start treatment, triage 4
January to March 2018

) } Same period NSW
[ifiaged Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 7,036 6,186
Number of triage 4 patients used to calculate waiting time:® 6,717 5,891
Median time to start treatment 4 P 23 minutes 26minutes 25 minutes
90th percentile time to start treatment s [N 98 minutes 101 minutes 98 minutes
Percentage of triage 4 patients who received treatment by time, January to March 2018
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Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to March 2018 "
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example,

performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wollongong Hospital: Time patients waited to start treatment, triage 5
January to March 2018

Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 749 646
Number of triage 5 patients used to calculate waiting time: > 663 578
Median time to start treatment 4 . 21 minutes 26 minutes 22 minutes
90th percentile time to start treatment s [N 94 minutes 101 minutes 97 minutes

Percentage of triage 5 patients who received treatment by time, January to March 2018
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wollongong Hospital: Time patients spent in the ED
January to March 2018

Same period NSW
last year (this period)
All presentations:’ 17,424 patients 16,006
Presentations used to calculate time to leaving the ED: ® 17,423 patients 16,005
Median time spent in the ED @ B 5 hours and 12 minutes Shoursand 2 hours and

26 minutes 42 minutes

90th percentile time spent in the ED ° I 7 rours and 48 minutes T1hoursand  6hours and
7 minutes 49 minutes

Percentage of patients who left the ED by time, January to March 2018
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wollongong Hospital: Time patients spent in the ED
By mode of separation
January to March 2018

Same period Change since
All presentations:' 17,424 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 17,423 patients 16,005 9%

Treated and discharged _ 9,186 (52.7%) 8,443 8.8%
Treated and admitted to hospital _ 6,902 (39.6%) 6,170 11.9%

Patient left without, or before . 1,144 (6.6%)

! 0
completing, treatment 1172 2.4%
Transferred to another hospital | 95 (0.5%) 124 -23.4%
Other | 97 (0.6%) 97 0.0%

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2018
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completing, treatment 27.6% 54.8% 764% 9R26% 98.0% 91% 99.7% 99.9%

Transferred to another hospital 21% 42% 105% 27.4% 453% 61.1% 726% 81.1%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wollongong Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

January to March 2018 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 17,424 patients 16,006 9%
Presentations used to calculate time to leaving the ED: ° 17,423 patients 16,005 9%
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 17 April 2018).

Transfer of care data from Transfer of Care Reporting System (extracted 17 April 2018).
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