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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bateman's Bay District Hospital: Emergency department (ED) overview
July to September 2016

All presentations:" 3,567 patients
Emergency presentations:® 3,487 patients

Bateman's Bay District Hospital: Time patients waited to start treatment @
July to September 2016

Triage 2 Emergency (e.g. chest pain, severe bums): 281 patients
Median time to start treatment* 8 minutes

95th percentile time to start treatment 40 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 995 patients

Median time to start treatment* 18 minutes

95th percentile time to start treatment® 86 minutes

[iiagel Semi-urgent (e.g. sprained ankle, earache): 1,685 patients

Median time to start treatment* - 24 minutes

95th percentile time to start treatment® _ 112 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 510 patients

Median time to start treatment* . 21 minutes

95th percentile time to start treatment® _ 93 minutes

Bateman's Bay District Hospital: Time from presentation until leaving the ED

July to September 2016

Attendances used to calculate time to leaving the ED: ® 3,567 patients
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Percentage of patients who spent
four hours or less in the ED
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Change since
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14.6%

NSW
(this period)

8 minutes

41 minutes
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103 minutes

27 minutes

139 minutes

24 minutes

138 minutes

Change since
one year ago

12.6%

1. Allemergency and non-emergency attendances at the emergency department (ED).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 20 October 2016).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bateman's Bay District Hospital: Patients presenting to the emergency department

July to September 2016

All presentations:' 3,567 patients

Emergency presentations” by triage category: 3,487 patients

[l Resuscitation | 18105%)

Emergency P 281 8.1%)

Urgent 995 (28.5%)

3
B seriugen I o
[l Non-urgent I 500 (14.6%)
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Emergency 319 855 358 281
Urgent 800 985 1,025 995
Semi-urgent 1,867 1,231 1,299 1,685
All emergency presentations 3,662 2,888 3,042 3,487

Bateman's Bay District Hospital: Patients arriving by ambulance
July to September 2016

Arrivals used to calculate transfer of care time: 7 470 patients
ED Transfer of care time

Median time I ominutes

95th percentile time P 51 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Same period
last year

460

11 minutes

36 minutes

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

Change since
one year ago

12.6%

14.6%

23.1%
-21.5%
-2.9%
29.7%

47.0%

Resuscitation
Emergency
Urgent
Semi-urgent

Non-urgent

Shaded area
shows transition
to a new patient
record system
(if applicable)

Change since
one year ago

-2 minutes

-5 minutes

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bateman's Bay District Hospital: Time patients waited to start treatment, triage 2
July to September 2016

, Same period NSW
Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 2871 358
Number of triage 2 patients used to calculate waiting time:° 278 358
Median time to start treatment 4 8 minutes 7 minutes 8 minutes
95th percentile time to start treatment 5 40 minutes 30 minutes 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016
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Time patients waited to start treatment (minutes) for triage 2 patients, July 2011 to September 2016 e
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Mgdian time to start treatment* 8 7 7 8
(minutes)
95th percentile time to start treatment ° 49 o5 30 40
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.

95th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bateman's Bay District Hospital: Time patients waited to start treatment, triage 3
July to September 2016

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 995 1,025
Number of triage 3 patients used to calculate waiting time: > 939 994
Median time to start treatment 4 18 minutes 21 minutes 21 minutes
95th percentile time to start treatment 5 86 minutes 119 minutes 103 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016
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Time patients waited to start treatment (minutes) for triage 3 patients, July 2011 to September 2016 e
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(+) Data points are not shown in graphs for quarters when patient numbers are too small.

95th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bateman's Bay District Hospital: Time patients waited to start treatment, triage 4

July to September 2016

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 1,685 1,299
Number of triage 4 patients used to calculate waiting time:* 790 1,148
Median time to start treatment 4 P 24 minutes 32minutes 27 minutes
95th percentile time to start treatment s [ 112 minutes 194 minutes 139 minutes
Percentage of triage 4 patients who received treatment by time, July to September 2016
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Data points are not shown in graphs for quarters when patient numbers are too small.
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=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bateman's Bay District Hospital: Time patients waited to start treatment, triage 5

July to September 2016
[lifiageBl Non-urgent (e.g. small cuts or abrasions)
Number of triage 5 patients: 510
Number of triage 5 patients used to calculate waiting time: > 147
Median time to start treatment 4 P 21 minutes
95th percentile time to start treatment s [ 93 minutes
Percentage of triage 5 patients who received treatment by time, July to September 2016
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Data points are not shown in graphs for quarters when patient numbers are too small.

=

38 38 21

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

95th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bateman's Bay District Hospital: Time patients spent in the ED

July to September 2016

Same period NSW
last year (this period)

All presentations:’ 3,567 patients 3,167

Presentations used to calculate time to leaving the ED: ® 3,567 patients 3,167
Median time spent in the ED @ B rours and 7 minutes 2hoursand 2 hours and
11 minutes 50 minutes
95th percentile time spent in the ED ° 6 hours and 16 minutes 7 hours and 10 hours and
P P - 44 minutes 43 minutes

Percentage of patients who left the ED by time, July to September 2016
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

1th&82m  2h11m  2h11m 1h7m

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bateman's Bay District Hospital: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 3,567 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ® 3,567 patients 3167 12.6%

Treated and discharged I 27 00w 2,035 29.9%

Treated and admitted to hospital - 681 (19.1%) 715 -4.8%
Patient left without, or before I 129 (3.6%) ogp 55.8%
completing, treatment o e
Transferred to another hospital I 127 (3.6%) 116 9.5%

Other I 203 63.7%) 9 3266.7%

T£§
Percentage of patients who left the ED by time and mode of separation, July to September 2016
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= /// _,,—'J/ / completing, treatment
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f'/ / another hospital
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Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 442% 77.5% 89.1% 94.6% 100% 100% 100%  100%

Transferred to another hospital 47% 189% 34.6% 480% 81.9% 882% 929% 96.1%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bateman's Bay District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 3,567 patients 3,167 12.6%
Presentations used to calculate time to leaving the ED: ° 3,567 patients 3,167 12.6%

Porcentage ofpateniownospent N -
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016 "**
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4 N

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see

Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.
s Quarterly information for this hospital is shown where data are available from the Health Information

Exchange, NSW Health. For more information, see Background Paper: Approaches to reporting time

measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital: Emergency department (ED) overview
July to September 2016

All presentations:" 4,309 patients
Emergency presentations:® 4,111 patients

Goulburn Base Hospital: Time patients waited to start treatment ®
July to September 2016

Triage 2 Emergency (e.g. chest pain, severe bums): 523 patients

Median time to start treatment* 9 minutes

95th percentile time to start treatment 27 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,666 patients
Median time to start treatment* 23 minutes

95th percentile time to start treatment® 120 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 1,602 patients

Median time to start treatment* - 32 minutes

95th percentile time to start treatment® _ 170 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 297 patients

Median time to start treatment* - 25 minutes

95th percentile time to start treatment® _ 183 minutes

Goulburn Base Hospital: Time from presentation until leaving the ED

July to September 2016

Same period
last year

4,249
3,923

Same period
last year

425

9 minutes

35 minutes

1,641

26 minutes

138 minutes

1,597

38 minutes

187 minutes

243

22 minutes

137 minutes

Same period

Change since
one year ago

1.4%
4.8%

NSW
(this period)

8 minutes

41 minutes

21 minutes

103 minutes

27 minutes

139 minutes

24 minutes

138 minutes

Change since

last year  one year ago
Attendances used to calculate time to leaving the ED: ® 4,309 patients 4,249 1.4%
Percentage of patients who spent . .
four hours or less in the ED _ 77.2% 7%
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. All attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 20 October 2016). ‘
/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital: Patients presenting to the emergency department
July to September 2016

Same period

last year

All presentations:' 4,309 patients 4,249
Emergency presentations” by triage category: 4,111 patients 3,923
[l Resuscitation | 2306% 17

Emergency [ ses12.7%) 425

Urgent 1,666 (40.5%) 1,641

3
§ semargen =
[l Non-urgent P 207 (72%) 243

Emergency presentations” by quarter, July 2011 to September 2016 ¥
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(Resusoftaon 22 16721 %
382 384 464 425 523

Emergency 362

Urgent 1,447 1,493 1,415 1,497 1,641 1,666
Semi-urgent 1,822 1,811 1,701 1,634 1,597 1,602
All emergency presentations 4,236 4,098 3,883 3,850 3,923 4,111

Goulburn Base Hospital: Patients arriving by ambulance

July to September 2016

last year
Arrivals used to calculate transfer of care time: ’ 806 patients 814
ED Transfer of care time
Median time - 14 minutes 13 minutes

95th percentile time P ssmindtes 47 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Change since
one year ago

1.4%

4.8%

35.3%
23.1%
1.5%
0.3%

22.2%

Resuscitation
Emergency
Urgent
Semi-urgent

Non-urgent

Shaded area
shows transition
to a new patient
record system
(if applicable)

Same period Change since

one year ago

1 minute

1 minute

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital: Time patients waited to start treatment, triage 2
July to September 2016

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 523 425
Number of triage 2 patients used to calculate waiting time: ® 523 424
Median time to start treatment 4 9 minutes 9 minutes 8 minutes
95th percentile time to start treatment 5 27 minutes 35minutes 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016
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Time patients waited to start treatment (minutes) for triage 2 patients, July 2011 to September 2016 "
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 16 11 10 9 9 9
(minutes)
I 5
95.th percentile time to start treatment 59 59 40 33 35 o7
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital: Time patients waited to start treatment, triage 3

July to September 2016
) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 1,666 1,641
Number of triage 3 patients used to calculate waiting time:® 1,615 1,579
Median time to start treatment 4 23 minutes 26 minutes 21 minutes
95th percentile time to start treatment 5 120 minutes 138 minutes 103 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, July 2011 to September 2016 "

0 95th percentile

time to start

» 1580 treatment

(0]

£ Median

£ 100 time to start

o treatment

£

= 50 Shaded area
shows transition

o Ll vy to a new patient

record system
O S Q\W NG R 0\% IS RS Q\V DN \\@ Q\b DN R Q\b 0 (i app\icasé\e)
F I IT LT LIS LIS LIS
Y P E R Y FE R Y FE R Y PR Y PR Y

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep

2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 34 33 26 24 26 23
(minutes)
95th percentile time to start treatment ° 157 135 115 117 138 120

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital: Time patients waited to start treatment, triage 4
July to September 2016

) } Same period NSW
[ifiaged Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 1,602 1,597
Number of triage 4 patients used to calculate waiting time: * 1,458 1,430
Median time to start treatment 4 [ s2minutes 38minutes 27 minutes
95th percentile time to start treatment s [ 170 minutes 187 minutes 139 minutes
Percentage of triage 4 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, July 2011 to September 2016 "
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Data points are not shown in graphs for quarters when patient numbers are too small.
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transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital: Time patients waited to start treatment, triage 5
July to September 2016

. Same period NSW
[lifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear (this period)
Number of triage 5 patients: 297 243
Number of triage 5 patients used to calculate waiting time: > 239 191
Median time to start treatment 4 P 25 minutes 22 minutes 24 minutes
95th percentile time to start treatment s [N 183 minutes 137 minutes 138 minutes
Percentage of triage 5 patients who received treatment by time, July to September 2016
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Data points are not shown in graphs for quarters when patient numbers are too small.
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transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital: Time patients spent in the ED
July to September 2016

Same period NSW
last year (this period)
All presentations:’ 4,309 patients 4,249
Presentations used to calculate time to leaving the ED: ® 4,309 patients 4,249
Median time spent in the ED @ I 2 rours and 38 minutes 2hoursand 2 hours and
37 minutes 50 minutes
95th percentile time spent in the ED ° 6 hours and 32 minutes 6 hours and 10 hours and
P P - o i 28 minutes 43 minutes
Percentage of patients who left the ED by time, July to September 2016
100 :
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Hours from presentation until leaving the ED

Time patients spent in the ED, by quarter, July 2011 to September 2016

TE
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5 T TR = = time spent in
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» - “ --—-= “ . . ) )
s 6 = tmm === Semma= — Median time
B spent in the ED
g 4 Shaded area
= shows transition
2 = to a new patient
record system
0 | | | | | | | | | | | | | | | | | (if applicable)
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o : B
Gl ot LI oh32m 2h48m  2h22m  2h39m  2h37m  2h38m

(hours, minutes)

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 4,309 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ® 4,309 patients 4,249 1.4%

Treated and discharged _ 2,993 (69.5%) 2,923 2.4%

Treated and admitted to hospital - 960 (22.3%) 920 4.3%
Patient Igﬂ without, or before . 276 (6.4%) 304 14.8%
completing, treatment

Transferred to another hospital I 51 (1.2%) 51 0.0%
Other | 2907%) 31 -6.5%

TE
Percentage of patients who left the ED by time and mode of separation, July to September 2016

100

e — =
T
g & / = // // _,_.—'_"_N_ === All presentations
a P /// / /—f,_ —A— Treated and discharged
o]
s Zy 7 : Treated and admitted
5 ¥ 1o hospital
2 / o hospita
ER 7 7 & - Patients left without, or before
% / / r"J completing, treatment
Y dprara -+ Jaenedte
o P
0
0 1 2 3 4 5 6 7 8 9 10 1 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o . o o o o o
completing, treatment 37.0% 66.7% 859% 97.1% 99.3% 99.3% 100%  100%

Transferred to another hospital 2.0% 59% 11.8% 294% 62.7% 824% 96.1% 98.0%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 4,309 patients 4,249 1.4%
Presentations used to calculate time to leaving the ED: ° 4,309 patients 4,249 1.4%

Porcenge fpatens wrospent |

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016

S

% 100 Percentage of
< 0 o A patients who

§ /\_/\/\/ . — spent four

£ hour or less

g in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
S 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)

DR Q\W RN R o\(b LN RS Q\V DN \\@ o\@ o R Q\GD 0
LI TR IT LS T LSS SF
PF R Y PR Y F R Y PR Y& Ry

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moruya District Hospital: Emergency department (ED) overview
July to September 2016

All presentations:’ 2,441 patients
Emergency presentations:* 2,303 patients

Moruya District Hospital: Time patients waited to start treatment °
July to September 2016

Triage 2 Emergency (e.g. chest pain, severe bums): 307 patients

Median time to start treatment* 7 minutes

95th percentile time to start treatment 34 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 774 patients

Median time to start treatment* 17 minutes

95th percentile time to start treatment® 76 minutes

[Ifiagel Semi-urgent (e.g. sprained ankle, earache): 880 patients

Median time to start treatment* - 22 minutes

95th percentile time to start treatment® _ 123 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 321 patients

Median time to start treatment* - 22 minutes

95th percentile time to start treatment® _ 143 minutes

Moruya District Hospital: Time from presentation until leaving the ED

July to September 2016

Same period
last year

2,230
2,118

Same period
last year

251

7 minutes

38 minutes

669

20 minutes

119 minutes

832

27 minutes

154 minutes

352

28 minutes

143 minutes

Same period

Change since
one year ago

9.5%
8.7%

NSW
(this period)

8 minutes

41 minutes

21 minutes

103 minutes

27 minutes

139 minutes

24 minutes

138 minutes

Change since

last year  one year ago
Attendances used to calculate time to leaving the ED: ® 2,441 patients 2,230 9.5%
Percentage of patients who spent
four hours or less in the ED _ 73.4% 72.2%
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 20 October 2016). ‘
,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moruya District Hospital: Patients presenting to the emergency department

July to September 2016
Same period Change since
last year  one year ago
All presentations:' 2,441 patients 2,230 9.5%
Emergency presentations” by triage category: 2,303 patients 2,118 87%
[l Resuscitation | 21 09% 14 50.0%

Emergency P so7 (13.3%) 251 22.3%

Urgent 774 (33.6%) 669 15.7%

Moruya District Hospital

880 (38.2%) 832 5.8%

[@ semi-urgent
[l Non-urgent I 21 (13.9%) 352 -8.8%

Emergency presentations” by quarter, July 2011 to September 2016 %

2,000

Resuscitation

1,500 Emergency

3 Urgent
1,000 —~— P
Semi-urgent
500 \ /_\

Non-urgent

Number of presentations

Shaded area

shows transition

DR O 0 0 0 R X W B e e e e e 0 ﬁgc%péevsvyggﬁnt
< & TR < & < & OIS

LI ST LI T LIPS F TSI (f applicable)

P F WY P W Y PR Y F R Y PR

|

o e [ S A |

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Emergency 219 227

Urgent 679 658 669 774
Semi-urgent 1,038

All emergency presentations 2,470 2,257 2,118 2,303

Moruya District Hospital: Patients arriving by ambulance

July to September 2016
Same period Change since
last year one year ago
Arrivals used to calculate transfer of care time: ’ 558 patients 412

ED Transfer of care time

Median time - 12 minutes 12 minutes 0 minutes

95th percentile time _ 40 minutes 43 minutes -3 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moruya District Hospital: Time patients waited to start treatment, triage 2

July to September 2016
Same period NSW
Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 307 251
Number of triage 2 patients used to calculate waiting time: ® 304 245
Median time to start treatment 4 7 minutes 7 minutes 8 minutes
95th percentile time to start treatment 5 34 minutes 38 minutes 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, July 2011 to September 2016 e

hs 95th percentile
80 time to start
@ treatment
(0]
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E time to start
GE_J 40 - treatment
- Shaded area
2 shows transition
S T e e Y st S s s to a new patient

record system
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep

2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 8 6 7 7
(minutes)
95th percentile time to start treatment ° 41 o5 38 34

(minutes)

(+) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moruya District Hospital: Time patients waited to start treatment, triage 3

July to September 2016
) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 774 669
Number of triage 3 patients used to calculate waiting time:® 750 655
Median time to start treatment 4 17 minutes 20 minutes 21 minutes
95th percentile time to start treatment 5 76 minutes 119 minutes 103 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016
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Time patients waited to start treatment (minutes) for triage 3 patients, July 2011 to September 2016 e
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016

Median time to start treatment *

; 22 20 20 17
(minutes)

95th percentile time to start treatment °

; 109 0 119 76
(minutes)

(+) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moruya District Hospital: Time patients waited to start treatment, triage 4

July to September 2016

) } Same period NSW
[ifiaged Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 830 832
Number of triage 4 patients used to calculate waiting time: > 804 751
Median time to start treatment 4 P 22 minutes 27 minutes 27 minutes
95th percentile time to start treatment s [ 123 minutes 154 minutes 139 minutes
Percentage of triage 4 patients who received treatment by time, July to September 2016
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Data points are not shown in graphs for quarters when patient numbers are too small.
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Jul-Sep
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transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

95th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moruya District Hospital: Time patients waited to start treatment, triage 5
July to September 2016

[lifiageBl Non-urgent (e.g. small cuts or abrasions)

Number of triage 5 patients: 321
Number of triage 5 patients used to calculate waiting time: > 257

- 22 minutes

Median time to start treatment 4

95th percentile time to start treatment 5

Percentage of triage 5 patients who received treatment by time, July to September 2016
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Time patients waited to start treatment (minutes) for triage 5 patients, July 2011 to September 2016 e
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Data points are not shown in graphs for quarters when patient numbers are too small.
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transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

95th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.

PERFORMANCE PROFILES: Emergency department care July to September 2016

www.bhi.nsw.gov.au

Page 6 of 9

Moruya District Hospital

District group 2 hospitals (C2)

Southern NSW Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moruya District Hospital: Time patients spent in the ED
July to September 2016

Same period
last year
All presentations:’ 2,441 patients 2,230
Presentations used to calculate time to leaving the ED: ® 2,441 patients 2,230
Median time spent in the ED @ I 2hours and 24 minutes 2 hours and
27 minutes
95th percentile time spent in the ED ° I srours and 51 minutes 9 hours and
9 minutes
Percentage of patients who left the ED by time, July to September 2016
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Time patients spent in the ED, by quarter, July 2011 to September 2016
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time spent in
the ED

Median time
spent in the ED
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to a new patient
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(if applicable)

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moruya District Hospital: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 2,441 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ° 2,441 patients 2,230 9.5%
Treated and discharged 1,481 (60.7%) 1,370 8.1%
Treated and admitted to hospital _ 759 (31.1%) 667 13.8%
Patient Igﬂ without, or before I 73 3.0%) 104 20.6%
completing, treatment
Transferred to another hospital I 78 (3.2%) 83 -11.4%
Other | s0co% 1 4900.0%

T£§
Percentage of patients who left the ED by time and mode of separation, July to September 2016

100 = i & L m———]
] —
| ¥
7 T
g 8 o /’ ?"" === All presentations
2 )// —— Treated and discharged
o]
s 0 g Treated and admitted
= - .
io> / to hospital
ER 7 _.—ré"f g Patients left without, or before
% ,}A/‘ completing, treatment
5 2 _o_ Transferred to
/ another hospital
0 e

0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 288% 56.2% 753% 86.3% 986% 100% 100%  100%

Transferred to another hospital 0% 9.0% 205% 37.2% 61.5% 821% 87.2% 89.7%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moruya District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 2,441 patients 2,230 9.5%
Presentations used to calculate time to leaving the ED: ° 2,441 patients 2,230 9.5%

Porcentage o paenswbospent | 7
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016 "**

X

g 100 Percentage of
2 patients who

3 80 —_— — spent four

£ o hour or less

2 in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
§ 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Patientswholftwitinfournours 00 697%  695% 722%  734%
4 N

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see

Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.
s Quarterly information for this hospital is shown where data are available from the Health Information

Exchange, NSW Health. For more information, see Background Paper: Approaches to reporting time

measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Queanbeyan Health Service: Emergency department (ED) overview
July to September 2016

All presentations:" 4,793 patients
Emergency presentations:* 4,689 patients

Queanbeyan Health Service: Time patients waited to start treatment @
July to September 2016

Triage 2 Emergency (e.g. chest pain, severe bums): 301 patients

Median time to start treatment* 9 minutes

95th percentile time to start treatment 32 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,283 patients

Median time to start treatment* 25 minutes

95th percentile time to start treatment® 103 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 2,395 patients

Median time to start treatment* - ST minutes

95th percentile time to start treatment® _ 140 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 7071 patients

Median time to start treatment* - 32 minutes

95th percentile time to start treatment® _ 156 minutes

Queanbeyan Health Service: Time from presentation until leaving the ED

July to September 2016

Attendances used to calculate time to leaving the ED: ® 4,793 patients

Percentage of patients who spent
four hours or less in the ED

I

Same period
last year

4,313
4,182

Same period
last year

235

9 minutes

43 minutes

925

22 minutes

114 minutes

2,194

32 minutes

175 minutes

823

28 minutes

192 minutes

Same period
last year

4,313

77.9%

Change since
one year ago

11.1%
12.1%

NSW
(this period)

8 minutes

41 minutes

21 minutes

103 minutes

27 minutes

139 minutes

24 minutes

138 minutes

Change since
one year ago

11.1%

1. Allemergency and non-emergency attendances at the emergency department (ED).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 20 October 2016).

/

,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Queanbeyan Health Service: Patients presenting to the emergency department
July to September 2016

All presentations:' 4,793 patients

Emergency presentations” by triage category: 4,689 patients

[l Resuscitation | 9002%)

[2 Emergency P so1 (6.4%)

3 Urgent 1,283 (27.4%)

§ semvurgen R o
[l Non-urgent B ot (14.9%)

Emergency presentations” by quarter, July 2011 to September 2016 %

Same period Change since
last year one year ago

4,313 11.1%
4,182 12.1%
5 80.0%
235 28.1%
925 38.7%
2,194 9.2%
823 -14.8%

2,500
2000 /\/\/ [l Resuscitation
: | Emergenc:
:]C: \/ l gency
&03 o 3 Urgent
o
© ’
g 1,000 M l Semi-urgent
§ o0 l Non-urgent
Shaded area
o Ll e shows transition
NS \’fb 4\’\(1/ NN \*(b 0\% DD \\b& Q\V PO X 0\93 o e \,\"o o,\@ RS }'gcao pgvsvygtaet:-?]m
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

CResusoftaon 189 5 9
327 235 301

Emergency 272

Urgent 1,164 1,135 925 1,283
Semi-urgent 1,650 2,021 2,194 2,395
All emergency presentations 4,167 4,330 4,182 4,689

Queanbeyan Health Service: Patients arriving by ambulance
July to September 2016

Arrivals used to calculate transfer of care time: ’ 388 patients
ED Transfer of care time

Median time P 12 minutes

95th percentile time P 32 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Same period Change since
last year one year ago

433
11 minutes 1 minute
30 minutes 2 minutes

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Queanbeyan Health Service: Time patients waited to start treatment, triage 2
July to September 2016

, Same period NSW
Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 3071 235
Number of triage 2 patients used to calculate waiting time:® 300 234
Median time to start treatment 4 9 minutes 9 minutes 8 minutes
95th percentile time to start treatment 5 32 minutes 43 minutes 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, July 2011 to September 2016 e
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80 time to start
@ treatment
(0]
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E time to start
GE_J 40 treatment
- Shaded area
2 shows transition
o L vy e to a new patient
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep

2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 10 8 9 9
(minutes)
95th percentile time to start treatment ° 58 35 43 32

(minutes)

(+) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Queanbeyan Health Service: Time patients waited to start treatment, triage 3
July to September 2016

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 1,283 925
Number of triage 3 patients used to calculate waiting time:® 1,247 896
Median time to start treatment 4 25 minutes 22 minutes 21 minutes
95th percentile time to start treatment 5 103 minutes 114 minutes 103 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, July 2011 to September 2016 e
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 25 29 29 5
(minutes)
L 5
95th percentile time to start treatment 108 % 114 103

(minutes)

(+) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Queanbeyan Health Service: Time patients waited to start treatment, triage 4
July to September 2016

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 2,395 2,194
Number of triage 4 patients used to calculate waiting time:® 2,154 1,945
Median time to start treatment 4 [0 31 minutes 32minutes 27 minutes
95th percentile time to start treatment s [N 140 minutes 176 minutes 139 minutes
Percentage of triage 4 patients who received treatment by time, July to September 2016
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.

PERFORMANCE PROFILES: Emergency department care July to September 2016 www.bhi.nsw.gov.au

Page 5 of 9

Queanbeyan Health Service

District group 2 hospitals (C2)

Southern NSW Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Queanbeyan Health Service: Time patients waited to start treatment, triage 5

July to September 2016

Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 7071 823
Number of triage 5 patients used to calculate waiting time: > 532 598
Median time to start treatment 4 P 52 minutes 28minutes 24 minutes
95th percentile time to start treatment s [N 156 minutes 192 minutes 138 minutes
Percentage of triage 5 patients who received treatment by time, July to September 2016
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transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

95th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Queanbeyan Health Service: Time patients spent in the ED
July to September 2016

Same period
last year
All presentations:’ 4,793 patients 4,313
Presentations used to calculate time to leaving the ED: ® 4,793 patients 4,313
Median time spent in the ED @ B 2nours and 11 minutes 2 hours and
12 minutes
i i i 9 6h d 28 minut 8 hours and
95th percentile time spent in the ED I 6 rours and 28 minutes s end
Percentage of patients who left the ED by time, July to September 2016
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Time patients spent in the ED, by quarter, July 2011 to September 2016
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Median time to leaving the ED oh 3m Sh5m  2h12m  2h11m

(hours, minutes)

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

NSW
(this period)

2 hours and
50 minutes

10 hours and
43 minutes

95th percentile
time spent in
the ED

Median time
spent in the ED

Shaded area
shows transition
to a new patient
record system
(if applicable)

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Queanbeyan Health Service: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 4,793 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ° 4,793 patients 4,313 11.1%

Treated and discharged _ 3,384 (70.6%) 3,003 12.7%

Treated and admitted to hospital - 628 (13.1%) 445 41.1%
Patient left without, or before

. ’ 514 (10.7% -19.99
completing, treatment I ( ) 642 199%
Transferred to another hospital . 250 (6.2%) 193 29.5%
Other | 17 0.4%) 30 -43.3%

T£§
Percentage of patients who left the ED by time and mode of separation, July to September 2016

100

- - — 4
/ | | e
g 8 A S === All presentations
a2 /// / //;// —A— Treated and discharged
£ o0 £/ > Treated and admitted
= i/ /0 i reate and a mitte
io> / / to hospital
ER / / / - Patients left without, or before
% / //// completing, treatment
5 20 Transferred to
o
_,r/// e another hospital
0 =T
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 28% 128% 27.6% 496% 780% 88.0% 94.0% 95.6%

325% 63.6% 81.5% 94.0% 99.4% 100% 100%  100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Queanbeyan Health Service: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016

All presentations at the emergency department: ' 4,793 patients

Presentations used to calculate time to leaving the ED: ° 4,793 patients

Pocenage ofpeteriowhosoert |

four hours or less in the ED

Same period Change since
last year  one year ago

4,313 11.1%
4,313 11.1%
77.9%

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 201

6 T8

Percentage of

patients who
— spent four

hour or less

in the ED

Shaded area
shows transition
to a new patient
record system
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see

Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.
s  Quarterly information for this hospital is shown where data are available from the Health Information

Exchange, NSW Health. For more information, see Background Paper: Approaches to reporting time

measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

South East Regional Hospital: Emergency department (ED) overview
July to September 2016

All presentations:" 4,187 patients
Emergency presentations:* 3,932 patients

South East Regional Hospital: Time patients waited to start treatment ¢
July to September 2016

Triage 2 Emergency (e.g. chest pain, severe bums): 339 patients

Median time to start treatment* 8 minutes

95th percentile time to start treatment 36 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,153 patients
Median time to start treatment* 27 minutes

95th percentile time to start treatment® 125 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 1,746 patients

Median time to start treatment* - 48 minutes

95th percentile time to start treatment® _ 206 minutes

[ifiEgeBl Non-urgent (e.g. small cuts or abrasions): 684 patients

Median time to start treatment* - 54 minutes

95th percentile time to start treatment® _ 200 minutes

South East Regional Hospital: Time from presentation until leaving the ED

July to September 2016

Attendances used to calculate time to leaving the ED: ® 4,186 patients

Percentage of patients who spent
four hours or less in the ED

Same period
last year

3,122
2,819

Same period
last year

239

6 minutes

24 minutes

792

21 minutes

83 minutes

1,410

33 minutes

146 minutes

378

36 minutes

176 minutes

Same period
last year

3,122

83.0%

Change since
one year ago

34.1%
39.5%

NSW
(this period)

8 minutes

41 minutes

21 minutes

103 minutes

27 minutes

139 minutes

24 minutes

138 minutes

Change since
one year ago

34.1%

1. Allemergency and non-emergency attendances at the emergency department (ED).

Technical Supplement: Emergency department measures, July to September 2016.
than this time.

longer than this time.
6. All presentations that have a departure time.

Source:  Health Information Exchange, NSW Health (extracted 20 October 2016).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

South East Regional Hospital: Patients presenting to the emergency department

July to September 2016
Same period Change since
last year one year ago
All presentations:' 4,187 patients 3,122 34.1%
Emergency presentations” by triage category: 3,932 patients 2,819 39.5%
[l Resuscitation | 1003% <5 -
[2 Emergency [ s39eex 239 44.3%
3 Urgent 1,153 (29.3%) 792 45.6%
[@ semi-urgent i 1748 @4.9) 1,410 23.8%
[l Non-urgent I s 17.0%) 378 81.0%

Emergency presentations” by quarter, July 2011 to September 2016 ¥

2,000
» l Resuscitation
s
® 1,500 =
% \/ l Emergency
3 \/—/\/ 3 Urgent
S 1,000
o i
s \_—\——\ /\ [ semi-urgent
§ 500 ~— l Non-urgent
Shaded area
0 | I A . — | I I | | | | L | | | shows transition
q§?\ & Q\W @Q\q/ N R 0\% @Q\‘b 0?9\% RS Q\V @Q\b‘ QQO)\D( \\@ o\@ @Q\b Qé’\b @Q\ ::‘gcaopée vsvygtaet:.im
a O @ O @ O @ O a " .
30\'% & é\,@ ?Q@ 30\'% & é\,@ ?Q@ 30\'% & é\,@ ?Q@ & & é\,@ ?Q@ 50\'% & é\,@ K (if applicable)
Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016
Emergency 169 163 242 208 239 339
Urgent 568 616 738 760 792 1,153
Semi-urgent 1,152 1,170 1,332 1,341 1,410 1,746

All emergency presentations 2,677 2,710 2,693 2,602 2,819 3,932
South East Regional Hospital: Patients arriving by ambulance
July to September 2016
Same period Change since
last year one year ago
Arrivals used to calculate transfer of care time: ’ 683 patients 571
ED Transfer of care time
Median time - 14 minutes 10 minutes 4 minutes
95th percentile time _ 38 minutes 35 minutes 3 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

South East Regional Hospital: Time patients waited to start treatment, triage 2

July to September 2016
, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 339 239
Number of triage 2 patients used to calculate waiting time: ® 336 233
Median time to start treatment 4 8 minutes 6 minutes 8 minutes
95th percentile time to start treatment 5 36 minutes 24 minutes 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, July 2011 to September 2016 "

100
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8
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53'% & 3’199 ?55\’5 33'% oéloeos’é\Xv ?55\’5 Sy% oéloegs’é\Xv ?55\’5 Sy% oéloegs’é\Xv ?9«5 » oo“oegs’é\Xv ?9«5 &,@
Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 10 10 6 6 6 8
(minutes)
I 5
95.th percentile time to start treatment 47 65 31 o9 o4 36
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

South East Regional Hospital: Time patients waited to start treatment, triage 3

July to September 2016

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 1,153 792
Number of triage 3 patients used to calculate waiting time:® 1,125 779
Median time to start treatment 4 27 minutes 21 minutes 21 minutes
95th percentile time to start treatment 5 125 minutes 83 minutes 103 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, July 2011 to September 2016 "

200
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Q
>
£
E 100 |—
o
S
= 50
0 | | | | | | | | | | | | | | | | | | | | |
N A g R A RS R N \\@ I R
R ¢ ¢ ¢ & R ¢ & R ¢ & R ¢ & R
53'% S é\,@ ?Q«b 33'% 0\,06’ < é\,@ ?Q«b 33'% oo\,oeg < é\,@ ?9«’5 33'% oo\,oeg < é\,@ ?9"5 33'% & ?Q@ &
Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 24 23 20 15 21 o7
(minutes)
— 5
95.th percentile time to start treatment 103 94 107 70 83 125
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

South East Regional Hospital: Time patients waited to start treatment, triage 4

July to September 2016

) } Same period NSW
[ifiaged Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 1,746 1,410
Number of triage 4 patients used to calculate waiting time:® 1,578 1,289
Median time to start treatment 4 [ 4 minutes 33minutes 27 minutes
95th percentile time to start treatment s [ 206 minutes 146 minutes 139 minutes
Percentage of triage 4 patients who received treatment by time, July to September 2016

100 | : ‘ :
z ] P
[SHE: 0
£
g //
g ® L —— This ED
=
§ 40 // NSW
2 /
B
2 20 |4
Q
3
o
0
0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, July 2011 to September 2016 "
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

35 34 33 25 33 48

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

South East Regional Hospital: Time patients waited to start treatment, triage 5
July to September 2016

. Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 684 378
Number of triage 5 patients used to calculate waiting time: > 554 316
Median time to start treatment 4 P 54 minutes 36minutes 24 minutes
95th percentile time to start treatment s [ 200 minutes 176 minutes 138 minutes
Percentage of triage 5 patients who received treatment by time, July to September 2016
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Time patients waited to start treatment (minutes) for triage 5 patients, July 2011 to September 2016 "
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Median time to start treatment *
(minutes)
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care July to September 2016

www.bhi.nsw.gov.au

95th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

Page 6 of 9

South East Regional Hospital

District group 1 hospitals (C1)

Southern NSW Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

South East Regional Hospital: Time patients spent in the ED
July to September 2016

Same period NSW
last year (this period)

All presentations:’ 4,187 patients

3,122
Presentations used to calculate time to leaving the ED: ® 4,186 patients 3,122
Median time spent in the ED @ I 2 rours and 52 minutes 2hoursand 2 hours and

8 minutes 50 minutes

95th percentile time spent in the ED ° B s rours and 20 minutes 5hoursand 10 hours and
59 minutes 43 minutes

Percentage of patients who left the ED by time, July to September 2016

100

. p

P — ThisED

40 / NSW
20 /

Patients who left the ED (%)

0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

TE
Time patients spent in the ED, by quarter, July 2011 to September 2016

10 i
95th percentile
8 P = = time spentin
»° the ED
(2
5 -y PR . -—- - . .
3 6 - = = e 2 ~ oI - = Median time
e .
c spent in the ED
2 4 Shaded area
= i
B shows tranS|.t|on
2 to a new patient
record system
S e Y Y I B (if applicable)
DR Q\W RN R o\(b LN RS O\V DN \\@ o\@ o e R o\b 0
LI TSI LT LSS LSS SF
» P §'§ W » P 5‘2§\ W Y P 5‘29 » P 5‘29 Y P 5‘29 »

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Median time to leaving the ED ©
(hours, minutes)

2h 4m 2hOm  2h15m  1h 52m 2h8m  2h52m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

South East Regional Hospital: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 4,187 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ® 4,186 patients 3,122 34.1%

Treated and discharged _ 2,546 (60.8%) 1,889 34.8%

Treated and admitted to hospital _ 1,300 (31.0%) 987 31.7%
Patient left without, or before

) § 287 (6.9%, 29
completing, treatment . ©.9%) 199 4a.2%
Transferred to another hospital | 42 (1.0%) 38 10.5%
Other | 12103%) 9 33.3%

TE
Percentage of patients who left the ED by time and mode of separation, July to September 2016

Patients left without, or before
completing, treatment

VA

V = Transferred to
?"' another hospital

0 1 2 3 4 5 6 7 8 9 10 11 12

100
—— —h
%7'” L ,-—V—"'"f’_'—_
" N

g 8 / 7 ¥ T All presentations
2 / / J_‘_,__V_ Treated and discharged
2 60 / P Sum .
= / /V — Treated and admitted
k) / to hospital
£ / yd
©
o

bbbt

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 195% 453% 71.4% 882% 96.5% 99.0% 99.7% 99.7%

Transferred to another hospital 0% 71% 19.0% 31.0% 571% 71.4% 83.3% 85.7%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

South East Regional Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period Change since

last year  one year ago
All presentations at the emergency department: ' 4,187 patients 3,122 34.1%
Presentations used to calculate time to leaving the ED: ° 4,186 patients 3,122 34.1%
Percentage of patients who spent _ 69.1% 83.0%

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).
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Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).
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