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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Bathurst Base Hospital: Emergency department (ED) overview
January to March 2017

All presentations:' 6,185 patients
Emergency presentations:* 6,096 patients

Bathurst Base Hospital: Time patients waited to start treatment®
January to March 2017

Triage 2 Emergency (e.g. chest pain, severe bums): 683 patients

Median time to start treatment* 6 minutes

90th percentile time to start treatments 9 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,997 patients
Median time to start treatment* 15 minutes

90th percentile time to start treatment® 47 minutes

[ifiaged] Semi-urgent (e.g. sprained ankle, earache): 2,745 patients

Median time to start treatment* . 16 minutes

90th percentile time to start treatment’ _ 70 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 642 patients

Median time to start treatment* . 13 minutes

90th percentile time to start treatment’ _ 84 minutes

Bathurst Base Hospital: Time from presentation until leaving the ED

January to March 2017

Attendances used to calculate time to leaving the ED:® 6,185 patients

Percentage of patients who spent

four hours or less in the ED _ 77.0%

Same period Change since
last year one year ago

6,130 0.9%
6,059 0.6%
Same period NSW
last year (this period)
645
6 minutes 8 minutes

13 minutes 26 minutes

1,700

13 minutes 20 minutes

39 minutes 69 minutes

2,719

15 minutes 26 minutes

72 minutes 101 minutes

978

12 minutes 23 minutes

81 minutes 104 minutes

Same period Change since
last year one year ago

6,130 0.9%

76.2%

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 18 April 2017).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Bathurst Base Hospital: Patients presenting to the emergency department
January to March 2017

All presentations:' 6,185 patients
Emergency presentations’ by triage category: 6,096 patients

l Resuscitation | 29 (0.5%)

l Emergency
3 Urgent

[# semi-urgent
8

Non-urgent

B 02

1,997 (32.8%)
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Emergency presentations” by quarter, January 2012 to March 2017 *
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 20156 2016 2017
Emergency 419 455 428 470 645 683
Urgent 1,524 1,525 1,774 1,910 1,700 1,997
Semi-urgent 3,239 3,538 3,427 3,242 2,719 2,745
All emergency presentations 5,545 5,928 5,793 5,832 6,059 6,096
Bathurst Base Hospital: Patients arriving by ambulance
January to March 2017
Same period
last year
Arrivals used to calculate transfer of care time: ’ 887 patients 901
ED Transfer of care time
Median time - 13 minutes 15 minutes
90th percentile time P 52 minutes 46 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care January to March 2017

www.bhi.nsw.gov.au

Change since
one year ago

0.9%

0.6%

70.6%
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17.5%
1.0%

-34.4%

Resuscitation
Emergency
Urgent
Semi-urgent

Non-urgent

Shaded area
shows transition
to a new patient
record system
(if applicable)

Change since
one year ago

-2 minutes

-14 minutes

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Bathurst Base Hospital: Time patients waited to start treatment, triage 2
January to March 2017

: Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bumns) last year (this period)
Number of triage 2 patients: 683 645
Number of triage 2 patients used to calculate waiting time:> 682 643
Median time to start treatment* 6 minutes 6 minutes 8 minutes
90th percentile time to start treatment® 9 minutes 13 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2017
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.

90th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Bathurst Base Hospital: Time patients waited to start treatment, triage 3
January to March 2017

) Same period NSW
Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 1,997 1,700
Number of triage 3 patients used to calculate waiting time:® 1,972 1,682
Median time to start treatment* 15 minutes 13 minutes 20 minutes
90th percentile time to start treatment® 47 minutes 39 minutes 69 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2017
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(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Backgrol
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Bathurst Base Hospital: Time patients waited to start treatment, triage 4
January to March 2017

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 2,745 2,719
Number of triage 4 patients used to calculate waiting time:> 2,630 2,608
Median time to start treatment* . 16 minutes 15 minutes 26 minutes
90th percentile time to start treatments [ 70 minutes 72 minutes 101 minutes
Percentage of triage 4 patients who received treatment by time, January to March 2017
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Data points are not shown in graphs for quarters when patient numbers are too small.

=

22 22 14 14 15 16

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Bathurst Base Hospital: Time patients waited to start treatment, triage 5
January to March 2017

. Same period NSW
[iifiagelBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 642 978
Number of triage 5 patients used to calculate waiting time:> 570 903
Median time to start treatment* . 13 minutes 12 minutes 23 minutes
90th percentile time to start treatments [N 84 minutes 81 minutes 104 minutes
Percentage of triage 5 patients who received treatment by time, January to March 2017
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Data points are not shown in graphs for quarters when patient numbers are too small.

=

14 12 8 9 12 13

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Bathurst Base Hospital: Time patients spent in the ED
January to March 2017

Same period NSW
last year (this period)
All presentations:' 6,185 patients 6,130
Presentations used to calculate time to leaving the ED:® 6,185 patients 6,130
; ; ; 8 f 2 hoursand 2 hours and
Median time spent in the ED B 2rours and 16 minutes hours and 2 Pours and
e ti f 9 6h d 35 minut 7 hoursand 7 hours and
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- . .
Median time to leaving the ED 2h29m 2h27m  2h12m  2h5m  2h17m  2h 16m

(hours, minutes)

Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Bathurst Base Hospital: Time patients spent in the ED
By mode of separation
January to March 2017

Same period Change since
All presentations:' 6,185 patients last year  one year ago
Presentations used to calculate time to leaving the ED:° 6,185 patients 6,130 0.9%
Treated and discharged _ 4,583 (74.1%) 4,672 -1.9%
Treated and admitted to hospital - 1,175 (19.0%) 1,095 7.3%
Patient Igﬂ without, or before . 317 (5.1%) 045 00.4%
completing, treatment
Transferred to another hospital I 96 (1.6%) 97 -1.0%
Other | 1402%) 21 -33.3%

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2017
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Treated and admitted
to hospital

completing, treatment

A

Patients who left the ED (%)

Transferred to
another hospital

w

4 5 6 7 8 9 10 1A 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Treated and admitted to hospital 7.1% 11.7% 18.0% 30.0% 51.7% 69.5% 80.5% 85.3%

Patient left without, or before o o o o o o o o
completing, treatment 34.4% 628% 81.7% 905% 98.1% 99.4% 99.4% 99.4%

Transferred to another hospital 1.0% 7.3% 208% 37.5% 604% 77.1% 85.4% 88.5%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer
From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.
Bathurst Base Hospital: Time spent in the ED

Percentage of patients who spent four hours or less in the ED

January to March 2017 Same period Change since
last year  one year ago

All presentations at the emergency department:’ 6,185 patients 6,130 0.9%
Presentations used to calculate time to leaving the ED:° 6,185 patients 6,130 0.9%

Pocentage ofpalentovrospent |
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2012 to March 2017 7

8
100
g Percentage of
o .
< 0 patients who
2 ~— — — — spent four
£ . hour or less
= in the ED
=
2 40 Shaded area
% shows transition
@ 20 to a new patient
o record system
S 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 18 April 2017).

Transfer of care data from Transfer of Care Reporting System (extracted 18 April 2017).

%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Dubbo Base Hospital: Emergency department (ED) overview
January to March 2017

All presentations:' 8,178 patients
Emergency presentations:* 7,794 patients

Dubbo Base Hospital: Time patients waited to start treatment®
January to March 2017

Triage 2 Emergency (e.g. chest pain, severe bumns): 931 patients

Median time to start treatment* 9 minutes

90th percentile time to start treatments 20 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 2,754 patients

Median time to start treatment* 24 minutes

90th percentile time to start treatment® 76 minutes

[ifiaged] Semi-urgent (e.g. sprained ankle, earache): 3,064 patients

Median time to start treatment* - 28 minutes

90th percentile time to start treatment’ _ 111 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 1,012 patients

Median time to start treatment* - 28 minutes

90th percentile time to start treatment’ _ 120 minutes

Dubbo Base Hospital: Time from presentation until leaving the ED

January to March 2017

Attendances used to calculate time to leaving the ED:® 8,177 patients

Percentage of patients who spent

four hours or less in the ED _ 70.5%

Same period Change since
last year  one year ago

7,621 7.3%

7,424 5.0%

Same period NSW

last year (this period)
878

9 minutes 8 minutes

21 minutes 26 minutes

2,670

24 minutes 20 minutes

67 minutes 69 minutes

3,275

28 minutes 26 minutes

105 minutes 101 minutes

562

23 minutes 23 minutes

122 minutes 104 minutes

Same period Change since
last year one year ago

7,618 7.3%

70.4%

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 18 April 2017).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Dubbo Base Hospital: Patients presenting to the emergency department
January to March 2017

All presentations:' 8,178 patients

Emergency presentations’ by triage category: 7,794 patients
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017

CResusoftaton 8 27 25 24 3 3%
744 878 931

Emergency 467 615 724

Urgent 2,488 2,229 2,302 2,388 2,670 2,754
Semi-urgent 2,974 3,226 2,869 3,027 3,275 3,064
All emergency presentations 6,669 6,717 6,598 6,873 7,424 7,794

Dubbo Base Hospital: Patients arriving by ambulance
January to March 2017

Same period

last year

7,621

7,424

39
878
2,670
3,275

562

|
|
3
|
|

last year
Arrivals used to calculate transfer of care time: ” 1 ,6563 patients 1,446
ED Transfer of care time
Median time - 12 minutes 13 minutes
90th percentile time - 28 minutes 35 minutes

Change since
one year ago

7.3%

5.0%

-15.4%
6.0%
3.1%

-6.4%

80.1%

Resuscitation
Emergency
Urgent
Semi-urgent

Non-urgent

Shaded area
shows transition
to a new patient
record system
(if applicable)

Same period Change since

one year ago

-1 minute

-7 minutes

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Dubbo Base Hospital: Time patients waited to start treatment, triage 2
January to March 2017

: Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bumns) last year (this period)
Number of triage 2 patients: 9371 878
Number of triage 2 patients used to calculate waiting time:® 925 874
Median time to start treatment* 9 minutes 9 minutes 8 minutes
90th percentile time to start treatment® 20 minutes 21 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2017

100 :
|
s 80 |
£
8
S This ED
=
§ 20 | NSW
o
<
=
_}2_3 20 |
B
o
0
0 20 40 60 80 100 120 140 160 180 200 220 240 260 280
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Time patients waited to start treatment(minutes) for triage 2 patients, January 2012 to March 201 7
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90.th percentile time to start treatment 2 o8 17 19 21 20
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Shaded area
shows transition
to a new patient
record system
(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Dubbo Base Hospital: Time patients waited to start treatment, triage 3
January to March 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 2,754 2,670
Number of triage 3 patients used to calculate waiting time:” 2,684 2,604
Median time to start treatment* 24 minutes 24 minutes 20 minutes
90th percentile time to start treatment® 76 minutes 67 minutes 69 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 3 patients, January 2012 to March 201 7
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2012 2013 2014 20156 2016 2017

Median time to start treatment*

; 26 21 21 20 24 24
(minutes)
90.th percentile time to start treatment® 83 75 64 58 67 76
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

90th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Dubbo Base Hospital: Time patients waited to start treatment, triage 4
January to March 2017

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 3,064 3,275
Number of triage 4 patients used to calculate waiting time:” 2,834 3,002
Median time to start treatment* - 28 minutes 28 minutes 26 minutes
90th percentile time to start treatments [N 111 minutes 105 minutes 101 minutes
Percentage of triage 4 patients who received treatment by time, January to March 2017
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Time patients waited to start treatment(minutes) for triage 4 patients, January 2012 to March 201 7
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Median time to start treatment*
(minutes)
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Dubbo Base Hospital: Time patients waited to start treatment, triage 5
January to March 2017

. Same period NSW
[iifiagelBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 1,012 562
Number of triage 5 patients used to calculate waiting time:” 848 445
Median time to start treatment* - 28 minutes 23 minutes 23 minutes
90th percentile time to start treatments [N 120 minutes 122 minutes 104 minutes
Percentage of triage 5 patients who received treatment by time, January to March 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 5 patients, January 2012 to March 201 7
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(minutes)
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Dubbo Base Hospital: Time patients spent in the ED
January to March 2017

Same period
last year
All presentations:' 8,178 patients 7,621
Presentations used to calculate time to leaving the ED:® 8,177 patients 7,618
i i i 8 i 2 hours and
Median time spent in the ED I 2rours and 51 minutes ours and
e ti i 9 f 8 hours and
90th percentile time spent in the ED _ 8 hours and 0 minutes 148 inutos
Percentage of patients who left the ED by time, January to March 2017
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

NSW
(this period)

2 hours and
44 minutes

7 hours and
7 minutes

90th percentile
time spent in
the ED

Median time
spent in the ED

Shaded area
shows transition
to a new patient
record system
(if applicable)

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer
From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.
Dubbo Base Hospital: Time patients spent in the ED

By mode of separation
January to March 2017

Same period Change since

All presentations:' 8,178 patients last year one year ago

Presentations used to calculate time to leaving the ED:® 8,177 patients 7,618 7.3%

Treated and discharged _ 5,459 (66.8%) 5,242 41%

Treated and admitted to hospital _ 2,027 (24.8%) 1,739 16.6%
Patient left without, or before

. ’ 536 (6.6%, 19
completing, treatment . ©.5%) “re 12.1%
Transferred to another hospital I 126 (1.5%) 138 -8.7%
Other | 30(0.4%) 24 25.0%

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2017
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Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 254% 554% 79.3% 91.0% 97.9% 98.9% 99.4% 99.4%

Transferred to another hospital 0.8% 6.3% 12.7% 222% 46.8% 635% 73.8% 75.4%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer
From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.
Dubbo Base Hospital: Time spent in the ED

Percentage of patients who spent four hours or less in the ED

January to March 2017 Same period Change since
last year  one year ago

All presentations at the emergency department:’ 8,178 patients 7,621 7.3%
Presentations used to calculate time to leaving the ED:° 8,177 patients 7,618 7.3%

Pocentageofpalentovrospent N 7
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2012 to March 2017 7

8
100
g Percentage of
o .
< 0 patients who
3 — spent four
£ . hour or less
= in the ED
=
2 40 Shaded area
% shows transition
@ 20 to a new patient
o record system
S 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 18 April 2017).

Transfer of care data from Transfer of Care Reporting System (extracted 18 April 2017).

\_
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Forbes District Hospital: Emergency department (ED) overview
January to March 2017

All presentations:' 1,789 patients
Emergency presentations:* 1,615 patients

Forbes District Hospital: Time patients waited to start treatment®
January to March 2017

Triage 2 Emergency (e.g. chest pain, severe bums): 81 patients

Median time to start treatment* 5 minutes

90th percentile time to start treatments

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 223 patients

Median time to start treatment* 11 minutes

90th percentile time to start treatment® 35 minutes

[ffiaged Semi-urgent (e.g. sprained ankle, earache): 507 patients

Median time to start treatment* . 21 minutes

90th percentile time to start treatment’ _ 76 minutes

[IiFiageBl Non-urgent (e.g. small cuts or abrasions): 804 patients

Median time to start treatment* . 21 minutes

90th percentile time to start treatment’ _ 109 minutes

Forbes District Hospital: Time from presentation until leaving the ED

January to March 2017

Attendances used to calculate time to leaving the ED:® 1,788 patients

Percentage of patients who spent

Same period Change since
last year  one year ago

2,357 -241%
1,831 -11.8%
Same period NSW
last year (this period)
93
4 minutes 8 minutes

* 26 minutes

291

15 minutes 20 minutes

37 minutes 69 minutes

636

25 minutes 26 minutes

81 minutes 101 minutes

811

22 minutes 23 minutes

104 minutes 104 minutes

Same period Change since
last year one year ago

2,356 -24.1%

four hours or less in the ED I -c o 94.4%

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 18 April 2017).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Forbes District Hospital: Patients presenting to the emergency department
January to March 2017

Same period Change since
last year one year ago

All presentations:' 1,789 patients 2,357 -24.1%
Emergency presentations’ by triage category: 1,615 patients 1,831 -11.8%
l Resuscitation | <5 <5 .

Emergency P st 9% 93 -13.2%

Urgent 223 (13.8%) 291 -23.4%

B semi-ugent I < ¢
B Non-ugent I - oo

Emergency presentations” by quarter, January 2012 to March 2017 *°

2,000
@ l Resuscitation
o
T 1,500 l Emergency
C
?
2 3 Urgent
S 1,000
2 \/\ i-
g l Semi-urgent
§ 500 l Non-urgent
z
Shaded area
0 | | | | | | | | — i ——— — i ] ——— shows transition
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017

Emergency

Urgent 279 240 291 223
Semi-urgent

All emergency presentations 2,023 1,773 1,831 1,615

Forbes District Hospital: Patients arriving by ambulance
January to March 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 140 patients 180

ED Transfer of care time

Median time - 10 minutes 20 minutes  -10 minutes
90th percentile time _ 31 minutes 59 minutes  -28 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.

PERFORMANCE PROFILES: Emergency department care January to March 2017 www.bhi.nsw.gov.au Page 2 of 9

Forbes District Hospital

District group 2 hospitals (C2)

Western NSW Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Forbes District Hospital: Time patients waited to start treatment, triage 2

January to March 2017

: Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bumns) last year (this period)
Number of triage 2 patients: 81 93
Number of triage 2 patients used to calculate waiting time:® 79 91
Median time to start treatment* 5 minutes 4 minutes 8 minutes
90th percentile time to start treatment® * * 26 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2017
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.

record system
(if applicable)

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Forbes District Hospital: Time patients waited to start treatment, triage 3
January to March 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year  (this period)
Number of triage 3 patients: 223 291
Number of triage 3 patients used to calculate waiting time:> 221 289
Median time to start treatment* 11 minutes 15 minutes 20 minutes
90th percentile time to start treatment® 35 minutes 37 minutes 69 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2017
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(0]
E 60 Median
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 20156 2016 2017

Median time to start treatment*

; 19 1l 15 11
(minutes)

90th percentile time to start treatment®

) 54 48 37 €5
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Forbes District Hospital: Time patients waited to start treatment, triage 4
January to March 2017

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 507 636
Number of triage 4 patients used to calculate waiting time:> 491 617
Median time to start treatment* . 21 minutes 25 minutes 26 minutes
90th percentile time to start treatments [N 76 minutes 81 minutes 101 minutes
Percentage of triage 4 patients who received treatment by time, January to March 2017
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€ 80 1
£ L
8 /
g ® / —— This ED
=
‘@
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2
B
£ 2
Q
i
o
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 4 patients, January 2012 to March 201 7'
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E ——time to start
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20 shows transition
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017
Median time to start treatment* 23

(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

25 25 21

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related

Forbes District Hospital: Time patients waited to start treatment, triage 5
January to March 2017

ED measures.

. Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 804 811
Number of triage 5 patients used to calculate waiting time:> 773 762
Median time to start treatment* . 21 minutes 22 minutes 23 minutes
90th percentile time to start treatments [N 100 minutes 104 minutes 104 minutes
Percentage of triage 5 patients who received treatment by time, January to March 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 5 patients, January 2012 to March 201 7'
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

21 22 21

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Forbes District Hospital: Time patients spent in the ED
January to March 2017

Same period
last year
All presentations:' 1,789 patients 2,357
Presentations used to calculate time to leaving the ED:® 1,788 patients 2,356
Median time spent in the ED @ B 1 hours and 18 minutes 0 hours and
56 minutes
90th percentile time spent in the ED ® 4 hours and 20 minutes 3 hours and
P P - o n 12 minutes
Percentage of patients who left the ED by time, January to March 2017
100 ‘
. W
é
o
(i}
2 60 / ‘
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@
2 a0 NSW
=
b2
]
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o /
0
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. i ) T£§
Time patients spent in the ED, by quarter, January 2012 to March 2017
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017
o : g
Median time to leaving the ED 1thOom Oh46m Oh56m  1h18m

(hours, minutes)

NSW
(this period)

2 hours and
44 minutes

7 hours and
7 minutes

90th percentile
time spent in
the ED

Median time
spent in the ED

Shaded area
shows transition
to a new patient
record system
(if applicable)

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Forbes District Hospital: Time patients spent in the ED
By mode of separation
January to March 2017

Same period Change since

All presentations:' 1,789 patients last year one year ago

Presentations used to calculate time to leaving the ED:® 1,788 patients 2,356 04.1%

Treated and discharged _ 1,449 (81.0%) 1,990 -27.2%

Treated and admitted to hospital - 217 (12.1%) 253 -14.2%
Patient Igﬂ without, or before . 74 (4.1%) 56 30.19%
completing, treatment

Transferred to another hospital I 38 (2.1%) 54 -29.6%
Other | 11 06%) 4 175.0%

T£§
Percentage of patients who left the ED by time and mode of separation, January to March 2017

100 ﬂﬁ_—.——.—
Ty | %]
g @ v e = === All presentations
o / // — —A— Treated and discharged
2 60 /| fud T )
b v reated and admitted
i(; N to hospital
ER fi rd —_— - Patients left without, or before
2 Jf_rr completing, treatment
g 2 =l Transferred t
N ransferred to
o
/ _r‘ RS another hospital
0 f

0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o .
completing, treatment 351% 635% 79.7% 89.2% 94.6% 959% 100% 100%

Transferred to another hospital 0% 105% 26.3% 421% 68.4% 84.2% 921% 97.4%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

Forbes District Hospital

For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Forbes District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

January to March 2017 Same period Change since
last year  one year ago

All presentations at the emergency department:’ 1,789 patients 2,357 24.1%
Presentations used to calculate time to leaving the ED:° 1,788 patients 2,356 -24.1%

Porcertage fpateris whosoert | -

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2012 to March 2017 7#

8
100
g Percentage of
<] T oSN~—— ;
< 0 patients who
3 — spent four
£ . hour or less
= in the ED
=
2 40 Shaded area
% shows transition
@ 20 to a new patient
o record system
S 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)
R Q\W NG R o\(b LN RS Q\V DN \\@ o\@ DN R Q\GD O X \\«
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017

Patlentswholeftwihinfourhows 69 042%  962%  94d%  883%
4 N

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see

Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.
s Quarterly information for this hospital is shown where data are available from the Health Information

Exchange, NSW Health. For more information, see Background Paper: Approaches to reporting time

measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 18 April 2017).

Transfer of care data from Transfer of Care Reporting System (extracted 18 April 2017).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Mudgee District Hospital: Emergency department (ED) overview
January to March 2017

All presentations:' 2,706 patients
Emergency presentations:* 2,566 patients

Mudgee District Hospital: Time patients waited to start treatment®
January to March 2017

Triage 2 Emergency (e.g. chest pain, severe bums): 181 patients

Median time to start treatment* 10 minutes

90th percentile time to start treatments 27 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 644 patients
Median time to start treatment* 23 minutes

90th percentile time to start treatment® 51 minutes

[ffiaged] Semi-urgent (e.g. sprained ankle, earache): 1,325 patients

Median time to start treatment* - S2 minutes

90th percentile time to start treatment’ _ 95 minutes

[IiFiageBl Non-urgent (e.g. small cuts or abrasions): 4171 patients

Median time to start treatment* - 31 minutes

90th percentile time to start treatment’ _ 108 minutes

Same period Change since
last year one year ago

3,307 -18.2%
2,896 -11.4%
Same period NSW
last year (this period)
223
6 minutes 8 minutes

24 minutes 26 minutes

616

20 minutes 20 minutes

54 minutes 69 minutes

1,366

33 minutes 26 minutes

110 minutes 101 minutes

679

37 minutes 23 minutes

133 minutes 104 minutes

Mudgee District Hospital: Time from presentation until leaving the ED

January to March 2017

Attendances used to calculate time to leaving the ED:® 2,706 patients

Percentage of patients who spent

Same period Change since
last year one year ago

3,305 -18.1%

four hours or less in the ED I =0 2% 89.6%

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 18 April 2017).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Mudgee District Hospital: Patients presenting to the emergency department
January to March 2017

Same period Change since

last year one year ago

All presentations:' 2,706 patients 3,307 -18.2%
Emergency presentations’ by triage category: 2,566 patients 2,896 -11.4%
[l Resuscitation | 50.2%) 12 -58.3%
[2 Emergency P st 1% 203 -18.8%
3 Urgent 644 (25.1%) 616 4.5%
[@ semi-urgent D 1325 (51.6%) 1,366 3.0%
[ Non-urgent B /i 160%) 679 -39.5%

Emergency presentations” by quarter, January 2012 to March 2017 *°

2,000
. l Resuscitation
o
o
=1 1,500 N /\ E
% / \/ \_J \ l e
&03 3 Urgent
S 1,000
o i1
g \_/\ l Semi-urgent
§ 500 l Non-urgent
Shaded area
0 | | | | | | | | I — | | I | | | | | shows transition
R Q\W Q\(Loq?\q/ R 0\% @Q\‘b Q?»O\(b RS Q\V @Q\b‘ Q?»O\b( \\@ o\@ @Q\b Q?»O\b R 0\6 @Q\Q’ 0?9\@ \\« }.gcaopc? stygtaet:.gnt
a N o) a N a N a N @ O a N "
. é\x‘ ?9"5 & (é\,@ ?9"5 §\§% & (é\,@ ?9"5 & & (é\,@ ?9"5 §\§% & (é\,@ ?9"5 & & (é\x‘ (if applicable)
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 20156 2016 2017
Emergency 159 171 223 181
Urgent 548 565 616 644
Semi-urgent 1,272 1,348 1,366 1,325

All emergency presentations 2,820 2,759 2,896 2,566
Mudgee District Hospital: Patients arriving by ambulance
January to March 2017
Same period Change since
last year one year ago
Arrivals used to calculate transfer of care time:” 216 patients 160
ED Transfer of care time
Median time - 10 minutes 13 minutes -3 minutes
90th percentile time - 27 minutes 34 minutes -7 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Mudgee District Hospital: Time patients waited to start treatment, triage 2 Ko

January to March 2017 x
o

Same period NSW (7))
Triage 2 Emergency (e.g. chest pain, severe bums) lastyear  (this period) E

Number of triage 2 patients: 181 223 s

Number of triage 2 patients used to calculate waiting time:> 181 221 g
)

Median time to start treatment* 10 minutes 6 minutes 8 minutes K72

90th percentile time to start treatment® 27 minutes 24 minutes 26 minutes D
(<))
()
o]

Percentage of triage 2 patients who received treatment by time, January to March 2017 S

100 | =

g

g 80
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5 60— This ED

2
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 2 patients, January 2012 to March 201 7'

For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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(f) Data points are not shown in graphs for quarters when patient numbers are too small. _8 %
(0]
(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after & T
transition to a new information system is not directly comparable. For more information, see Background Paper: % g
Approaches to reporting time measures of emergency department performance, December 2011. o g
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Mudgee District Hospital: Time patients waited to start treatment, triage 3
January to March 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year  (this period)
Number of triage 3 patients: 644 616
Number of triage 3 patients used to calculate waiting time:® 635 601
Median time to start treatment* 23 minutes 20 minutes 20 minutes
90th percentile time to start treatment® 51 minutes 54 minutes 69 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2017

100 ‘ ‘ ‘
£ —
g 80
£
¢
5 This ED
=
§ 40 '] NSW
2
=
é 20 |-
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 3 patients, January 2012 to March 201 7'

Mudgee District Hospital

. 90th percentile

time to start

» 180 treatment

(0]

£ Median

£ 100 time to start

© treatment

£

- - Shaded area
shows transition

o L vy to a new patient

record system

N U N N B T N T N N N S - BN T T B B I IS if licabl
S Y S R RS S T R K L S R NN S N (i applicable)
F Ve Ve Ve Ve e
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 35 21 20 23
(minutes)
1 H 5
90th percentile time to start treatment 110 61 54 51

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Mudgee District Hospital: Time patients waited to start treatment, triage 4 Ko
January to March 2017 =
o
Same period NSW n
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lastyear  (this period) E
Number of triage 4 patients: 1,325 1,366 n
Number of triage 4 patients used to calculate waiting time:> 1,247 1,253 g
)
Median time to start treatment* - 32 minutes 33 minutes 26 minutes (L)
90th percentile time to start treatments [ 95 minutes 110 minutes 101 minutes O
()
()
1
Percentage of triage 4 patients who received treatment by time, January to March 2017 S
100 E
S
g 80 |-
% 60 L ——— This ED
=
§ 40 / NSW
i
é 20 7
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0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 4 patients, January 2012 to March 201 7'
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

&

Jan-Mar
2017

31 33 32

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Mudgee District Hospital: Time patients waited to start treatment, triage 5
January to March 2017

. Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 411 679
Number of triage 5 patients used to calculate waiting time:> 362 548
Median time to start treatment* - 31 minutes 37 minutes 23 minutes
90th percentile time to start treatment® [N 108 minutes 133 minutes 104 minutes
Percentage of triage 5 patients who received treatment by time, January to March 2017
100
g ‘ ——
) =
£ 7
©
8 /
g ® —— This ED
=
‘@
g NSW
o I
B
2 20
Q
P/
o
0
0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 5 patients, January 2012 to March 201 7'

200 .
90th percentile
— - time to start
» 150 treatment
2 Pra. N -
2 - ~ o s S Sal =~ Median
£ S ’, ~ I
S 100 ~p time to start
© treatment
S
= 50 Shaded area
shows transition
o L1y ! oanow Zf‘;iri”t
RN N I N T N N N N R I BN BT\ C I IS if i )ED\
N W R F @ SRS R F SR sS4 (i applicable)
W F Y WY WY Y
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017

Median time to start treatment*

46
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

29 37 31

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Mudgee District Hospital: Time patients spent in the ED
January to March 2017

Same period
last year
All presentations:' 2,706 patients 3,307
Presentations used to calculate time to leaving the ED:® 2,706 patients 3,305
- . 8 ; 1 hours and
Median time spent in the ED B 1 rours and 41 minutes jurs and
- . 9 1 mi 4 hours and
90th percentile time spent in the ED I 4 rours and 11 minutes Lous and
Percentage of patients who left the ED by time, January to March 2017
100 :
\
o //T.—-—r
& 7
o) /
(i}
2 60 )
% == This ED
2 40 NSW
2 /
b2
C
[0}
= 20 /
o
0
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

T£§
Time patients spent in the ED, by quarter, January 2012 to March 2017

10
8
2
3 6
e
£
o ey BN I BT - T e ]
g 4 N e = mam = =
=
2
0 \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \
Ng Q\W Q\q/ X 0\% Q\'b RS RS O\V Q\V N \\@ o\@ Q\b N R o\b Q\Q’ 0 X
@& N & @& > & @& > & @& > & @& > & 4
FFFT TS o\,O@O RAIE N o\,O@O N> F o\,O@O R IR o\,O@O N
RS D S G Sl T e A &

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017
o : g
Median time to leaving the ED 1th2om  1h10m  1h29m  1h4im

(hours, minutes)

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer
From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.
Mudgee District Hospital: Time patients spent in the ED

By mode of separation
January to March 2017

Same period Change since

All presentations:' 2,706 patients last year one year ago

Presentations used to calculate time to leaving the ED:® 2,706 patients 3,305 -18.1%

Treated and discharged _ 2,166 (80.0%) 2,713 -20.2%

Treated and admitted to hospital - 232 (8.6%) 208 1.8%
Patient left without, or before

) ’ 174 (6.4% -17.59
completing, treatment . ©.4%) 21 17.:5%
Transferred to another hospital . 17 (4.3%) 117 0.0%
Other | 17 06%) 38 -55.3%

T£§
Percentage of patients who left the ED by time and mode of separation, January to March 2017

100 — ﬁi#‘

80 /J?/yﬁﬁ
o T
40 / i ._//

20 / ‘fl /| Transferred to
F}/ another hospital
0 S

5 6 7 8 9 10 1A 12

All presentations
Treated and discharged

Treated and admitted
to hospital

Patients left without, or before
completing, treatment

Patients who left the ED (%)

o
-
S}
wW
o~

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o . o
completing, treatment 42.0% 701% 85.6% 93.7% 99.4% 99.4% 100%  100%

Transferred to another hospital 26% 17.9% 47.0% 73.5% 846% 93.2% 95.7% 99.1%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Mudgee District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

January to March 2017 Same period Change since
last year  one year ago

All presentations at the emergency department:’ 2,706 patients 3,307 -18.2%
Presentations used to calculate time to leaving the ED:° 2,706 patients 3,305 -18.1%

Porcertage fpateis whospert | -

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2012 to March 2017 7#

8
100
g Percentage of
s} _— - .
< 0 patients who
3 — spent four
£ . hour or less
= in the ED
=
2 40 Shaded area
% shows transition
@ 20 to a new patient
o record system
S 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)
R Q\W NG R o\(b LN RS Q\V DN \\@ o\@ DN R Q\GD O X \\«
WL LT LI T LIPS SRS
>(z§‘ W Yo 5&‘ W » O BQS W Y P 5&\ W Yo BQS W e 5'§

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017

Patlentswholeftwithinfourhows 69 899% 920% 806% 892%
4 N

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see

Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.
s Quarterly information for this hospital is shown where data are available from the Health Information

Exchange, NSW Health. For more information, see Background Paper: Approaches to reporting time

measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 18 April 2017).

Transfer of care data from Transfer of Care Reporting System (extracted 18 April 2017).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Orange Health Service: Emergency department (ED) overview
January to March 2017

All presentations:' 7,310 patients
Emergency presentations:* 7,200 patients

Orange Health Service: Time patients waited to start treatment®
January to March 2017

Triage 2 Emergency (e.g. chest pain, severe bums): 976 patients

Median time to start treatment* 5 minutes

90th percentile time to start treatments 10 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,482 patients
Median time to start treatment* 17 minutes

90th percentile time to start treatment® 41 minutes

[ffiaged] Semi-urgent (e.g. sprained ankle, earache): 2,757 patients

Median time to start treatment* - 22 minutes

90th percentile time to start treatment’ _ 69 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 1,918 patients

Median time to start treatment* . 20 minutes
90th percentile time to start treatment’ _ 90 minutes

Orange Health Service: Time from presentation until leaving the ED

January to March 2017

Attendances used to calculate time to leaving the ED:® 7,309 patients

Percentage of patients who spent

four hours or less in the ED _ 74.0%

Same period Change since
last year  one year ago

7,127 2.6%

6,991 3.0%

Same period NSW

last year (this period)
930

5 minutes 8 minutes

10 minutes 26 minutes

1,469

15 minutes 20 minutes

40 minutes 69 minutes

2,676

20 minutes 26 minutes

75 minutes 101 minutes

1,872

16 minutes 23 minutes

102 minutes 104 minutes

Same period Change since
last year one year ago

7,126 2.6%

76.0%

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 18 April 2017).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Orange Health Service: Patients presenting to the emergency department
January to March 2017

All presentations:' 7,310 patients

Emergency presentations’ by triage category: 7,200 patients

l Resuscitation I 67 (0.9%)

Emergency _ 976 (13.6%)

Urgent 1,482 (20.6%)

3
B Semi-ugent I 257 5%
B Norurgen e

Emergency presentations” by quarter, January 2012 to March 2017 *
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2
S
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c
% /\___\/\/\/_\/___
é 2,000 \\/' \/__—\/__\/A\/—
o
o]
o
£ 1,000
S
=z
0 | | B — | | | - | | B E— | | I | | | [—
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017

CResusoftaton 8 % 43 w6
848 793 860 930 976

Emergency 431

Urgent 1,397 1,523 1,495 1,475 1,469 1,482
Semi-urgent 2,640 2,491 2,387 2,517 2,676 2,757
All emergency presentations 6,832 6,701 6,328 6,693 6,991 7,200

Orange Health Service: Patients arriving by ambulance
January to March 2017

Same period
last year

7,127

6,991

44

930
1,469
2,676

1,872

last year
Arrivals used to calculate transfer of care time: ” 1 ,3171 patients 1,258
ED Transfer of care time
Median time - 10 minutes 10 minutes
90th percentile time - 20 minutes 21 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Approaches to reporting time measures of emergency department performance, December 2011.
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Change since
one year ago

2.6%

3.0%

52.3%
4.9%
0.9%
3.0%

2.5%

Resuscitation
Emergency
Urgent
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Non-urgent

Shaded area
shows transition
to a new patient
record system
(if applicable)

Same period Change since

one year ago

0 minutes

-1 minute

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Orange Health Service: Time patients waited to start treatment, triage 2
January to March 2017

‘ Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bumns) lastyear (this period)
Number of triage 2 patients: 976 930
Number of triage 2 patients used to calculate waiting time:> 974 923
Median time to start treatment* 5 minutes 5 minutes 8 minutes
90th percentile time to start treatment® 10 minutes 10 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2017

L
g
5 80
£
¢
5 80 This ED
=
S m Ll NSW
2
=
é 20 |
T
o
0
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 2 patients, January 2012 to March 201 7

25 90th percentile
20 time to start
@ treatment
[0}
2 15— Median
E time to start
GE_J 10 I . treatment
= Shaded area
5 — o o shows transition
to a new patient
0 | | | | | | | | | | | | | | | | | | | | | d st
U N I N N N N T S - T R R C RN RS recorc system
SEPEC A S RN I P A S R A N I Happiene
SV F T Y Y
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 5 6 5 5 5 5
(minutes)
ile ti 5
90th percentile time to start treatment 15 15 10 11 10 10

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Orange Health Service: Time patients waited to start treatment, triage 3
January to March 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 1,482 1,469
Number of triage 3 patients used to calculate waiting time:® 1,465 1,463
Median time to start treatment* 17 minutes 15 minutes 20 minutes
90th percentile time to start treatment® 41 minutes 40 minutes 69 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 3 patients, January 2012 to March 201 7

100 90th percentile
80 time to start
@ treatment
[0}
2 60 Median
E time to start
GE_J 40 o —— treatment
= Shaded area
20 —_— shows transition
to a new patient
0 | | | | | | | | | | | | | | | | | | | | | d st
U N I N N N N T S - T R R C RN RS recorc system
SEPEC A S RN I P A S R A N I Happiene
SV F T Y Y
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 29 21 16 15 15 17
(minutes)
ile ti 5
90th percentile time to start treatment 54 54 49 36 40 41

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Orange Health Service: Time patients waited to start treatment, triage 4
January to March 2017

[ifiaged] Semi-urgent (e.g. sprained ankle, earache)

Number of triage 4 patients: 2,757
Number of triage 4 patients used to calculate waiting time:” 2,653

Median time to start treatment* P 22 minutes

90th percentile time to start treatments [ 69 minutes

Percentage of triage 4 patients who received treatment by time, January to March 2017
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Minutes from presentation until treatment

Same period NSW
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2,676
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20 minutes 26 minutes
75 minutes 101 minutes
—— This ED
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Time patients waited to start treatment(minutes) for triage 4 patients, January 2012 to March 201 7
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

39 28 20 21 20 22

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Orange Health Service: Time patients waited to start treatment, triage 5
January to March 2017

[ifiageBl Non-urgent (e.g. small cuts or abrasions)

Number of triage 5 patients: 1,918
Number of triage 5 patients used to calculate waiting time:> 1,791

Median time to start treatment* I 20 minutes

90th percentile time to start treatments [ 90 minutes

Percentage of triage 5 patients who received treatment by time, January to March 2017

Same period NSW
last year (this period)
1,872
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Time patients waited to start treatment(minutes) for triage 5 patients, January 2012 to March 201 7
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

36 26 15 19 16 20

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Orange Health Service: Time patients spent in the ED
January to March 2017

Same period NSW
last year (this period)
All presentations:' 7,310 patients 7127
Presentations used to calculate time to leaving the ED:® 7,309 patients 7,126
i i i 8 2h d 38 minut 2hoursand 2 hours and
Median time spent in the ED I 2 rours and 38 minutes Joursand 2 hours and
90th percentile time spent in the ED ® I o rours and 20 minutes 7hoursand 7 hours and
55 minutes 7 minutes
Percentage of patients who left the ED by time, January to March 2017
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Hours from presentation until leaving the ED

TE
Time patients spent in the ED, by quarter, January 2012 to March 2017
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017
- . .
Median time to leaving the ED 2h43m 2h47m  2h28m  2h27m  2h31m  2h38m

(hours, minutes)

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Orange Health Service: Time patients spent in the ED
By mode of separation
January to March 2017

Same period Change since
All presentations:' 7,310 patients last year one year ago

Presentations used to calculate time to leaving the ED:® 7,309 patients 7,126 2.6%

Treated and discharged _ 5,119 (70.0%) 4,938 3.7%

Treated and admitted to hospital _ 1,741 (23.8%) 1,785 -2.5%

Patient left without, or before . 354 (4.8%) 246 0.3%
completing, treatment ) e
Transferred to another hospital | 44 (0.6%) 30 46.7%
Other | 520.7%) 28 85.7%

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2017

100

———= == e
g /( /‘/ "] === All presentations
m —A— Treated and discharge!
2 — ¥ Treated and discharged
2 @0 A/ r"’f,k/
= / P-WE v Treated and admitted
ko) / 7}; to hospital
2 4 / oy
2 Patients left without, or before
n / 4 _’/ﬁ._' - 3
£ / / _/ ,_r’_'_r completing, treatment
5 2 4 Transferred to
o 4 f’“ —-— :
i another hospital
0
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o .
completing, treatment 33.9% 689% 88.7% 96.9% 98.3% 99.2% 99.7% 100%

Transferred to another hospital 2.3% 2.3% 6.8% 25.0% 455% 63.6% 72.7% 77.3%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer
From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.
Orange Health Service: Time spent in the ED

Percentage of patients who spent four hours or less in the ED

January to March 2017 Same period Change since
last year  one year ago

All presentations at the emergency department:’ 7,310 patients 7,127 2.6%
Presentations used to calculate time to leaving the ED:° 7,309 patients 7,126 2.6%

Porcentage ofpalentovrospent N o
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2012 to March 2017 7

S
100
g Percentage of
o .
< 0 patients who
3 — spent four
£ . hour or less
= in the ED
=
2 40 Shaded area
% shows transition
@ 20 to a new patient
o record system
S 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)
R Q\W NG R o\(b LN RS Q\V DN \\@ o\@ DN R Q\GD O X \\«
WL LT LI T LIPS SRS
>(z§‘ W Yo 5&‘ W » O BQS W Y P 5&\ W Yo BQS W e 5'§

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 18 April 2017).

Transfer of care data from Transfer of Care Reporting System (extracted 18 April 2017).
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