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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Auburn Hospital: Emergency department (ED) overview
April to June 2017

Same period Change since
last year  one year ago

All presentations:' 6,681 patients 6,152 8.6%
Emergency presentations:* 6,435 patients 5,961 8.0%

Auburn Hospital: Time patients waited to start treatment®
April to June 2017

Same period NSW
last year (this period)
Triage 2 Emergency (e.g. chest pain, severe bumns): 1,067 patients 838
Median time to start treatment* 9 minutes 9 minutes 8 minutes
90th percentile time to start treatments 23 minutes 21 minutes 26 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 2,363 patients 2,229
Median time to start treatment* 23 minutes 19 minutes 20 minutes
90th percentile time to start treatment® 66 minutes 51 minutes 67 minutes
[ffiaged] Semi-urgent (e.g. sprained ankle, earache): 2,567 patients 2,478
Median time to start treatment* - 34 minutes 25 minutes 25 minutes
90th percentile time to start treatment’ _ 133 minutes 91 minutes 99 minutes
[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 415 patients 393
Median time to start treatment* - 23 minutes 18 minutes 23 minutes
90th percentile time to start treatment’ _ 126 minutes 77 minutes 101 minutes

Auburn Hospital: Time from presentation until leaving the ED

April to June 2017 Same period Change since
last year one year ago

Attendances used to calculate time to leaving the ED:® 6,680 patients 6,152 8.6%

Percentage of patients who spent

four hours or less in the ED _ 76.7% 82.8%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.

6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest

time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 21 July 2017).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Auburn Hospital: Patients presenting to the emergency department
April to June 2017

Same period Change since
last year one year ago

All presentations:' 6,681 patients 6,152 8.6%
Emergency presentations’ by triage category: 6,435 patients 5,961 8.0%
[l Resuscitation | 23 (0.4% 23 0.0%
[2 Emergency P 1067 (166%) 838 07.3%

Urgent 2,363 (36.7%) 2,229 6.0%
[@ semi-urgent D 2567 (39.9%) 2,478 3.6%
[ Non-urgent B 415 6.4%) 393 5.6%

Emergency presentations” by quarter, April 2012 to June 2017 *
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017
Emergency 428 414 388 838 1,067
Urgent 1,918 1,938 2,288 2,112 2,054 2,129 2,229 2,363
Semi-urgent 2,877 3,027 3,102 2,943 2,863 2,642 2,478 2,567
All emergency presentations 5,837 5,985 6,361 6,255 6,189 6,013 5,961 6,435

Auburn Hospital: Patients arriving by ambulance
April to June 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 850 patients 749

ED Transfer of care time

Median time - 13 minutes 13 minutes 0 minutes
90th percentile time - 26 minutes 23 minutes 3 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Auburn Hospital: Time patients waited to start treatment, triage 2
April to June 2017

: Same period NSW
Triage 2 Emergency (e.g. chest pain, severe bumns) last year (this period)
Number of triage 2 patients: 1,067 838
Number of triage 2 patients used to calculate waiting time:® 1,063 826
Median time to start treatment* 9 minutes 9 minutes 8 minutes
90th percentile time to start treatment® 23 minutes 21 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, April to June 2017
100
8
S 80
£
©
o
= 60 | This ED
=
§ 40 NSW
o
<
=
é 20 |
T
o
0
0 20 40 60 80 100 120 140 160 180 200 220 240 260 280
Minutes from presentation until treatment
) . . : ) . . ik
Time patients waited to start treatment(minutes) for triage 2 patients, April 2012 to June 2017
50 90th percentile
time to start
40
) treatment
[0}
2 30 Median
E time to start
© 20 —— treatment
£
= Shaded area
10 — shows transition
o L1 1 1 \\\\\\\\\\\\\ | to a new patient

[ [ I
NN NI RN N

G
s

record system

|
O SENIEN X \(7/'\(5\‘5‘5\'5\“‘\“\“‘ 8 S . .
@@ S S S F s @Q P S FF B S PSS B F S F S B S (i appiicabie)
RSN R 3\§O°&>’Z§\?S? °?9 Rl N AR BQ\oés’Zﬁ?@BQ\'oés’y?@
Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 8 7 7 9 8 8 9 9
(minutes)
1 H 5
90.th percentile time to start treatment 2 18 15 21 20 o3 o1 03
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Auburn Hospital: Time patients waited to start treatment, triage 3
April to June 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year  (this period)
Number of triage 3 patients: 2,363 2,229
Number of triage 3 patients used to calculate waiting time:> 2,290 2,121
Median time to start treatment* 23 minutes 19 minutes 20 minutes
90th percentile time to start treatment® 66 minutes 51 minutes 67 minutes
Percentage of triage 3 patients who received treatment by time, April to June 2017
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Auburn Hospital: Time patients waited to start treatment, triage 4
April to June 2017

Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 2,567 2,478
Number of triage 4 patients used to calculate waiting time:”> 2,299 2,178
Median time to start treatment* - 34 minutes 25 minutes 25 minutes
90th percentile time to start treatments [ 133 minutes 91 minutes 99 minutes

Percentage of triage 4 patients who received treatment by time, April to June 2017
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Auburn Hospital: Time patients waited to start treatment, triage 5
April to June 2017

) Same period NSW
[lifiageBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 415 393
Number of triage 5 patients used to calculate waiting time:> 311 293
Median time to start treatment* - 23 minutes 18 minutes 23 minutes
90th percentile time to start treatments [N 126 minutes 77 minutes 101 minutes
Percentage of triage 5 patients who received treatment by time, April to June 2017
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Auburn Hospital: Time patients spent in the ED
April to June 2017

Same period NSW
last year (this period)

All presentations:' 6,681 patients

6,152

Presentations used to calculate time to leaving the ED:® 6,680 patients 6,152
i i i 8 3h d 3 minut 2hoursand 2 hours and
Median time spent in the ED I 5 rours and 3 minutes jours and 2 hours and
90th percentile time spent in the ED ® 6 hours and 33 minutes Shoursand 7 hours and
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Percentage of patients who left the ED by time, April to June 2017
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Auburn Hospital: Time patients spent in the ED
By mode of separation
April to June 2017

Same period
All presentations:' 6,681 patients last year

Presentations used to calculate time to leaving the ED:° 6,680 patients 6,152

Treated and discharged _ 3,023 (45.2%) 2,696

Treated and admitted to hospital 2,983 (44.6%) 2,921
Patient left without, or before

) ’ 491 (7.3%
completing, treatment - (7:3%) 361
Transferred to another hospital I 155 (2.3%) 148
Other | 290.4%) 36

TE
Percentage of patients who left the ED by time and mode of separation, April to June 2017
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1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o . . .
completing, treatment 27.8% 56.1% 79.6% 94.7% 99.2% 100% 100%  100%

Transferred to another hospital 1.9% 11.0% 23.2% 30.3% 49.0% 59.4% 658% 71.0%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Auburn Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

April to June 2017 Same period Change since
last year  one year ago

All presentations at the emergency department:’ 6,681 patients 6,152 8.6%
Presentations used to calculate time to leaving the ED:° 6,680 patients 6,152 8.6%

Porcentage o patents wosoent | -

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, April 2012 to June 2017 ™*
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 21 July 2017).

Transfer of care data from Transfer of Care Reporting System (extracted 21 July 2017).

\

\_
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Blacktown Hospital: Emergency department (ED) overview
April to June 2017

All presentations:’ 12,002 patients
Emergency presentations:* 11,912 patients

Blacktown Hospital: Time patients waited to start treatment®
April to June 2017

Triage 2 Emergency (e.g. chest pain, severe bumns): 3,502 patients

Median time to start treatment* 14 minutes

90th percentile time to start treatments 41 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 4,225 patients
Median time to start treatment* 42 minutes

90th percentile time to start treatment® 144 minutes

[fiaged] Semi-urgent (e.g. sprained ankle, earache): 3,281 patients

Median time to start treatment* - 46 minutes

90th percentile time to start treatment’ _ 148 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 755 patients

Median time to start treatment* - 35 minutes

90th percentile time to start treatment’ _ 121 minutes

Blacktown Hospital: Time from presentation until leaving the ED

April to June 2017

Attendances used to calculate time to leaving the ED:° 11,986 patients

Percentage of patients who spent

four hours or less in the ED _ 53.1%

Same period
last year

10,812
10,747

Same period
last year

3,199

11 minutes

30 minutes

3,698

28 minutes

89 minutes

3,021

36 minutes

103 minutes

700

31 minutes

114 minutes

Same period
last year

10,811

59.6%

Change since
one year ago

11.0%
10.8%

NSW
(this period)

8 minutes

26 minutes

20 minutes

67 minutes

25 minutes

99 minutes

23 minutes

101 minutes

Change since
one year ago

10.9%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 21 July 2017).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Blacktown Hospital: Patients presenting to the emergency department
April to June 2017

Same period Change since
last year one year ago
All presentations:' 12,002 patients 10,812 11.0%
Emergency presentations’ by triage category: 11,912 patients 10,747 10.8%
[l Resuscitation B w003 129 15.5%
2 Emergency I o2 o
Urgent 4,225 (35.5%) 3,698 14.3%
@ Semi-urgent I oo 27w
[ Non-urgent B 755 6.5%) 700 7.9%
Emergency presentations” by quarter, April 2012 to June 2017 *
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 20183 2014 2015 2016 2017

Emergency 619 761 2,130 2,188 2,099 2,953 3,199 3,502
Urgent 1,911 2,295 2,830 3,095 3,196 3,291 3,698 4,225
Semi-urgent 3,464 3,633 3,108 2,914 3,210 3,089 3,021 3,281
All emergency presentations 8,219 8,600 9,296 8,932 9,635 10,336 10,747 11,912

Blacktown Hospital: Patients arriving by ambulance
April to June 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: 3,660 patients 3,118

ED Transfer of care time

Median time - 17 minutes 16 minutes 1 minute

90th percentile time _ 47 minutes 38 minutes 9 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Blacktown Hospital: Time patients waited to start treatment, triage 2
April to June 2017

: Same period NSW
Triage 2 Emergency (e.g. chest pain, severe bumns) last year (this period)
Number of triage 2 patients: 3,502 3,199
Number of triage 2 patients used to calculate waiting time:® 3,467 3,138
Median time to start treatment* 14 minutes 11 minutes 8 minutes
90th percentile time to start treatment® 41 minutes 30 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, April to June 2017
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Time patients waited to start treatment(minutes) for triage 2 patients, April 2012 to June 2017
50 90th percentile
time to start
40
) treatment
[0}
2 30 ———— Median
E time to start
© 20 - treatment
£
= Shaded area
10 — = . shows transition
o“““““““““‘“““““‘ joanow patent
SOOI \(7/\(5\‘5 CEN R \b‘\@\@\b o0 0 0 e recorc system
@‘Z’ >°° B 054 @'Z’ S ‘29 oé’ S oﬁo W S B F ST F ST F I (i applicable)
ST S 900&5’&\?9 °?9 >° F Y 50\00\@\?@50\'00\5@?@
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ile ti 5
90th percentile time to start treatment 11 15 13 9 12 26 30 41
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Blacktown Hospital: Time patients waited to start treatment, triage 3
April to June 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 4,225 3,698
Number of triage 3 patients used to calculate waiting time:® 4,011 3,506
Median time to start treatment* 42 minutes 28 minutes 20 minutes
90th percentile time to start treatment® 144 minutes 89 minutes 67 minutes
Percentage of triage 3 patients who received treatment by time, April to June 2017
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Blacktown Hospital: Time patients waited to start treatment, triage 4
April to June 2017

Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 3,281 3,021
Number of triage 4 patients used to calculate waiting time:> 3,065 2,833
Median time to start treatment* - 46 minutes 36 minutes 25 minutes
90th percentile time to start treatments [ 148 minutes 103 minutes 99 minutes

Percentage of triage 4 patients who received treatment by time, April to June 2017
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care April to June 2017 www.bhi.nsw.gov.au Page 5 of 9

Blacktown Hospital

Major hospitals (B)

Western Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Blacktown Hospital: Time patients waited to start treatment, triage 5
April to June 2017

Same period NSW
[iifiagelBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 755 700
Number of triage 5 patients used to calculate waiting time:> 605 604
Median time to start treatment* - 35 minutes 31 minutes 23 minutes
90th percentile time to start treatments [ 121 minutes 114 minutes 101 minutes

Percentage of triage 5 patients who received treatment by time, April to June 2017
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Blacktown Hospital: Time patients spent in the ED
April to June 2017

Same period NSW
last year (this period)
All presentations:' 12,002 patients 10,812
Presentations used to calculate time to leaving the ED:® 11,986 patients 10,811
; ; ; 8 f 3hoursand 2 hours and
Median time spent in the ED I 5 hours and 53 minutes poursend. 2 fours and
90th percentile time spent in the ED ® I (5 ours and 18 minutes 14 hoursand 7 hours and
10 minutes 5 minutes

Percentage of patients who left the ED by time, April to June 2017
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Blacktown Hospital: Time patients spent in the ED
By mode of separation
April to June 2017

Same period Change since
All presentations:' 12,002 patients last year one year ago

Presentations used to calculate time to leaving the ED:® 11,986 patients 10,811 10.9%

Treated and discharged _ 5,100 (42.5%) 4,609 10.7%
Treated and admitted to hospital _ 5,782 (48.2%) 5,385 7.4%

Patient left without, or before . 812 (6.8%)

0
completing, treatment 535 51.8%
Transferred to another hospital I 237 (2.0%) 229 35%
Other | 71 (0.6%) 54 31.5%

TE
Percentage of patients who left the ED by time and mode of separation, April to June 2017
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1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 17.8% 39.7% 61.6% 794% 93.2% 984% 99.6% 99.8%

Transferred to another hospital 1.7% 11.4% 19.0% 28.3% 39.7% 57.4% 71.3% 79.3%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Blacktown Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

April to June 2017 Same period Change since
last year  one year ago

All presentations at the emergency department:’ 12,002 patients 10,812 11.0%
Presentations used to calculate time to leaving the ED:® 11,986 patients 10,811 10.9%

Percentage of patients who spent _ 53.1% 59.6%
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, April 2012 to June 2017 ™*

100 Percentage of

patients who
80 — spent four

hour or less
: e
20 \

Shaded area

Patients who left within four hours (%)

- shows transition
20 to a new patient
record system
o LL L I | \ \ I I O SO B [ \ (if applicable)
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Apr-dJun  Apr-dun  Apr-dJun  Apr-dun  Apr-dun  Apr-dJun  Apr-dun  Apr-Jun
2010 2011 2012 20183 2014 2015 2016 2017

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 21 July 2017).

Transfer of care data from Transfer of Care Reporting System (extracted 21 July 2017).

\

\_
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Emergency department (ED) overview
April to June 2017

All presentations:' 16,978 patients
Emergency presentations:* 16,787 patients

Campbelltown Hospital: Time patients waited to start treatment®
April to June 2017

Triage 2 Emergency (e.g. chest pain, severe bumns): 1,823 patients

Median time to start treatment* 6 minutes

90th percentile time to start treatments 20 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 7,066 patients

Median time to start treatment* 14 minutes

90th percentile time to start treatment® 73 minutes

[ffiaged] Semi-urgent (e.g. sprained ankle, earache): 6,077 patients

Median time to start treatment* - 22 minutes

90th percentile time to start treatment’ _ 121 minutes

[iFiageBl Non-urgent (e.g. small cuts or abrasions): 1,741 patients

Median time to start treatment* - 25 minutes

90th percentile time to start treatment’ _ 117 minutes

Campbelltown Hospital: Time from presentation until leaving the ED

April to June 2017

Same period
last year

16,151
15,981

Same period
last year

1,788

7 minutes

18 minutes

6,873

16 minutes

80 minutes

5,629

26 minutes

121 minutes

1,598

32 minutes

129 minutes

Same period

Change since
one year ago

5.1%

5.0%

NSW
(this period)

8 minutes

26 minutes

20 minutes

67 minutes

25 minutes

99 minutes

23 minutes

101 minutes

Change since

last year one year ago
Attendances used to calculate time to leaving the ED:° 16,977 patients 16,151 51%
Percentage of patients who spent . .
four hours or less in the ED _ 59.3% 60.1%
*  Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 21 July 2017). ‘
/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Patients presenting to the emergency department

April to June 2017
Same period Change since
last year one year ago
All presentations:' 16,978 patients 16,151 5.1%
Emergency presentations’ by triage category: 16,787 patients 15,981 5.0%
[l Resuscitation | 8005%) 93 -14.0%

Emergency P 1s23 (109%) 1,788 2.0%

Urgent 7,066 (42.1%) 6,873 2.8%

B Semi-urgen I <77 52
[8 Non-urgent B 7 04%) 1,598 8.9%

Campbelltown Hospital

Emergency presentations” by quarter, April 2012 to June 2017 *

8,000
. l Resuscitation
o
}% 6,000 \_//\ l Emergency
qc_) \/—-\/——/\/\/—
&03 3 Urgent
S 4,000
o i1
g l Semi-urgent
§ 2,000 — — l Non-urgent
Shaded area
0 | | | | | I — | I | | | | | | | I — | I — | | shows transiltion
\Q \0 AR N RIS RS R N \<° o0 e RS 0 \\« S }.gcaopc? stygtaet:.gnt
¢ >°° o®° S 2 S 2 SN 2 S g KN IC AR N R (i applicable)
?Q ?Q §\> (\?Q §\> (\?Q 5\> (\?Q 5\> (\?Q 5\> oo (\?Q 5\> oo B(é\?Q
Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 20156 2016 2017
Emergency 1,125 1,346 1,661 1,678 1,722 1,729 1,788 1,823
Urgent 4,840 5,203 5,694 6,004 5,838 6,603 6,873 7,066
Semi-urgent 4,940 5,355 5,180 5,300 5,601 5,901 5,629 6,077
All emergency presentations 12,456 13,705 14,000 14,354 14,628 16,038 15,981 16,787

Campbelltown Hospital: Patients arriving by ambulance
April to June 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: 3,939 patients 3,867
ED Transfer of care time

Median time - 13 minutes 13 minutes 0 minutes

90th percentile time - 22 minutes 27 minutes -5 minutes

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

South Western Sydney Local Health District
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(1) Data points are not shown in graphs for quarters when patient numbers are too small. 8
(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after o)
©
>
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Time patients waited to start treatment, triage 2
April to June 2017

: Same period NSW
Triage 2 Emergency (e.g. chest pain, severe bumns) last year (this period)
Number of triage 2 patients: 1,823 1,788
Number of triage 2 patients used to calculate waiting time:> 1,818 1,787
Median time to start treatment* 6 minutes 7 minutes 8 minutes
90th percentile time to start treatment® 20 minutes 18 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, April to June 2017
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Time patients waited to start treatment(minutes) for triage 2 patients, April 2012 to June 2017
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Apr-dun  Apr-dun  Apr-dun  Apr-dun Apr-dun Apr-dun Apr-dun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017
Mgdian time to start treatment* 7 7 8 7 8 7 7 6
(minutes)
1 H 5
90.th percentile time to start treatment 19 20 o4 19 o3 20 18 20
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Time patients waited to start treatment, triage 3
April to June 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 7,066 6,873
Number of triage 3 patients used to calculate waiting time:® 6,895 6,728
Median time to start treatment* 14 minutes 16 minutes 20 minutes
90th percentile time to start treatment® 73 minutes 80 minutes 67 minutes
Percentage of triage 3 patients who received treatment by time, April to June 2017
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Time patients waited to start treatment(minutes) for triage 3 patients, April 2012 to June 201 7'
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P TS ST S PR o 3
Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 23 21 18 16 18 18 16 14
(minutes)
90th percentile time to start treatment® 65 79 86 67 88 74 80 73
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Time patients waited to start treatment, triage 4
April to June 2017

Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 6,077 5,629
Number of triage 4 patients used to calculate waiting time:* 5,660 5,326
Median time to start treatment* - 22 minutes 26 minutes 25 minutes
90th percentile time to start treatments [ 121 minutes 121 minutes 99 minutes

Percentage of triage 4 patients who received treatment by time, April to June 2017
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Time patients waited to start treatment(minutes) for triage 4 patients, April 2012 to June 201 7'
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Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Time patients waited to start treatment, triage 5
April to June 2017

Same period NSW
[lifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 1,741 1,598
Number of triage 5 patients used to calculate waiting time:> 1,571 1,431
Median time to start treatment* - 25 minutes 32 minutes 23 minutes
90th percentile time to start treatment® [N 117 minutes 129 minutes 101 minutes

Percentage of triage 5 patients who received treatment by time, April to June 2017
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Time patients waited to start treatment(minutes) for triage 5 patients, April 2012 to June 201 7'
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Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Time patients spent in the ED
April to June 2017

All presentations:' 16,978 patients

Presentations used to calculate time to leaving the ED:® 16,977 patients

- 3 hours and 48 minutes
_ 8 hours and 47 minutes

Median time spent in the ED &

90th percentile time spent in the ED °

Percentage of patients who left the ED by time, April to June 2017
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TE
Time patients spent in the ED, by quarter, April 2012 to June 2017
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Time patients spent in the ED
By mode of separation
April to June 2017

Same period
All presentations:' 16,978 patients last year

Presentations used to calculate time to leaving the ED:® 16,977 patients 16,151

Treated and discharged _ 8,213 (48.4%) 7,994
Treated and admitted to hospital _ 7,132 (42.0%) 6,562

Patient left without, or before - 1,436 (8.5%)

completing, treatment 1,391
Transferred to another hospital I 187 (1.1%) 199
Other | 10(0.1%) 5

TE
Percentage of patients who left the ED by time and mode of separation, April to June 2017
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Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o .
completing, treatment 21.7% 475% 68.0% 855% 96.6% 99.4% 99.9% 100%

Transferred to another hospital 21% 9.6% 23.0% 36.9% 545% 63.6% 722% 75.9%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Change since
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

April to June 2017 Same period Change since
last year  one year ago

All presentations at the emergency department:’ 16,978 patients 16,151 5.1%
Presentations used to calculate time to leaving the ED:® 16,977 patients 16,151 51%

Percentage of patients who spent _ 59.3% 60.1%
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, April 2012 to June 2017 ™*

S
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 21 July 2017).

Transfer of care data from Transfer of Care Reporting System (extracted 21 July 2017).

\

\_
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South Western Sydney Local Health District
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Canterbury Hospital: Emergency department (ED) overview
April to June 2017

Same period Change since
last year one year ago
All presentations:' 10,861 patients 10,415 4.3%
Emergency presentations:* 10,827 patients 10,337 4.7%
Canterbury Hospital: Time patients waited to start treatment®
April to June 2017
Same period NSW
last year (this period)
Triage 2 Emergency (e.g. chest pain, severe bumns): 1,154 patients 1,139
Median time to start treatment* 8 minutes 7 minutes 8 minutes
90th percentile time to start treatments 16 minutes 15minutes 26 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 4,073 patients 3,581
Median time to start treatment* 19 minutes 15 minutes 20 minutes
90th percentile time to start treatment® 63 minutes 42 minutes 67 minutes
[ffiaged] Semi-urgent (e.g. sprained ankle, earache): 4,533 patients 4,659
Median time to start treatment* - 28 minutes 18 minutes 25 minutes
90th percentile time to start treatment’ _ 91 minutes 68 minutes 99 minutes
[IiFiageBl Non-urgent (e.g. small cuts or abrasions): 1,038 patients 930
Median time to start treatment* - 22 minutes 17 minutes 23 minutes
90th percentile time to start treatment’ _ 107 minutes 87 minutes 101 minutes
Canterbury Hospital: Time from presentation until leaving the ED
April to June 2017 Same period Change since
last year one year ago
Attendances used to calculate time to leaving the ED:° 10,857 patients 10,414 4.3%
Percentage of patients who spent . .
four hours or less in the ED _ 78.8% 84.5%
//7 \
*  Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.
‘ Source:  Health Information Exchange, NSW Health (extracted 21 July 2017). ‘
\ 7//
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Canterbury Hospital: Patients presenting to the emergency department
April to June 2017

Same period Change since
last year one year ago

All presentations:' 10,861 patients 10,415 4.3%
Emergency presentations’ by triage category: 10,827 patients 10,337 4.7%
[l Resuscitation | 20003%) 28 3.6%

Emergency P 54 10.7%) 1,139 1.3%

Urgent 4,073 (37.6%) 3,581 13.7%

@ Semi-urgent I 51
[ Non-urgent P 1038 (9.6%) 930 11.6%

Emergency presentations” by quarter, April 2012 to June 2017 *

8,000
. l Resuscitation
s
® 6,000 E
% l mergency
8 \//\/_\ /—\/_\/\ 3 Urgent
S 4,000 \—/ ——
o i1
g l Semi-urgent
§ 2,000 l Non-urgent
Shaded area
0 S e s A s s s N N S [ [ [ N N S N A O O shows transition
\Q \0 A S N RIS RS R N \<° o0 e RS RSO }.gcaopc? stygtaet:.gnt
N 5\’0 OQ’O w@ 5 %@Q F S %@Q F S %@Q IS5 %@Q RS R OQ’O w‘q’ S (it applicable)
?Q ?Q §\> (‘ ?Q §\> (‘ ?Q 5\> (‘ ?Q 5\> (‘ ?Q 5\> oo (‘ ?Q 5\> oo ?Q
Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017
Emergency 769 1,379 1,296 1,366 1,139 1,154
Urgent 2,519 2,952 4,202 4,206 3,770 3,761 3,581 4,073
Semi-urgent 4,607 4,477 3,832 3,122 3,983 4,374 4,659 4,533
All emergency presentations 8,034 8,376 9,234 9,219 9,749 10,210 10,337 10,827

Canterbury Hospital: Patients arriving by ambulance
April to June 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: ” 1 ,846 patients 1,687
ED Transfer of care time

Median time - 11 minutes 9 minutes 2 minutes

90th percentile time - 21 minutes 19 minutes 2 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care April to June 2017 www.bhi.nsw.gov.au Page 2 of 9

Canterbury Hospital

Major hospitals (B)

Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Canterbury Hospital: Time patients waited to start treatment, triage 2
April to June 2017

: Same period NSW
Triage 2 Emergency (e.g. chest pain, severe bumns) last year (this period)
Number of triage 2 patients: 1,154 1,139
Number of triage 2 patients used to calculate waiting time:® 1,154 1,137
Median time to start treatment* 8 minutes 7 minutes 8 minutes
90th percentile time to start treatment® 16 minutes 15 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, April to June 2017
100 ‘
= :
8 \
5 80
£
©
o
S0 This ED
=
§ 40 NSW
o
<
=
é 20 |
T
o
0
0 20 40 60 80 100 120 140 160 180 200 220 240 260 280
Minutes from presentation until treatment
) . . : ) . . ik
Time patients waited to start treatment(minutes) for triage 2 patients, April 2012 to June 2017
50 90th percentile
time to start
40
) treatment
[0}
2 30 Median
E time to start
© 20 — - treatment
£
= Shaded area
10 shows transition
o L1 1 1 \\\\\\\\\\\\\ | to a new patient

L | L 11|
,\\,\\\ ,\b((a,fa,\b,\b\‘b

/‘6,4
5
=

record system

\
OO0 0 X \(7/'\(5\‘5‘5\'5\“‘\“\“‘ 8 < . .
@‘Z’ S EF W o @’Z’ S ‘29 oé’ S " W S B F ST F ST F I (i appiicabie)
RSN R 3\§O°&>’Z§\?S? °?9 >° Y BQ\oés’Zﬁ?@BQ\'oés’y?@
Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 9 8 9 8 8 9 7 8
(minutes)
1 H 5
90.th percentile time to start treatment 2 o4 o9 19 18 18 15 16
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Canterbury Hospital: Time patients waited to start treatment, triage 3
April to June 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year  (this period)
Number of triage 3 patients: 4,073 3,581
Number of triage 3 patients used to calculate waiting time:> 3,987 3,543
Median time to start treatment* 19 minutes 15 minutes 20 minutes
90th percentile time to start treatment® 63 minutes 42 minutes 67 minutes
Percentage of triage 3 patients who received treatment by time, April to June 2017
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Apr-dun  Apr-dun  Apr-dun  Apr-dun Apr-dun Apr-dun Apr-dun  Apr-Jun

2010 2011 2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* o7 o8 39 24 21 19 15 19
(minutes)
90th percentile time to start treatment® 77 98 140 90 66 50 49 63

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Canterbury Hospital: Time patients waited to start treatment, triage 4
April to June 2017

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 4,533 4,659
Number of triage 4 patients used to calculate waiting time:” 4,265 4,442
Median time to start treatment* - 23 minutes 18 minutes 25 minutes
90th percentile time to start treatments [ 91 minutes 68 minutes 99 minutes
Percentage of triage 4 patients who received treatment by time, April to June 2017
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Canterbury Hospital: Time patients waited to start treatment, triage 5
April to June 2017

Same period NSW
[lifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 1,038 930
Number of triage 5 patients used to calculate waiting time:” 848 785
Median time to start treatment* - 22 minutes 17 minutes 23 minutes
90th percentile time to start treatment® [N 107 minutes 87 minutes 101 minutes

Percentage of triage 5 patients who received treatment by time, April to June 2017
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Canterbury Hospital: Time patients spent in the ED
April to June 2017

Same period NSW
last year (this period)
All presentations:' 10,861 patients 10,415
Presentations used to calculate time to leaving the ED:® 10,857 patients 10,414
i i i 8 3h d 1 minut 2 hoursand 2 hours and
Median time spent in the ED I 5 ours and 1 minutes s and 2 fours and
90th percentile time spent in the ED ® 5 hours and 41 minutes Shoursand 7 hours and
P P - ur n 1 minutes 5 minutes

Percentage of patients who left the ED by time, April to June 2017
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TE
Time patients spent in the ED, by quarter, April 2012 to June 2017

20 .
90th percentile
= = time spent in
15 the ED
w
é Median time
c 10 o~ spent in the ED
- - -
g -T T =mT - S Shaded area
= - — i
5 —_—— =N e == shows transition
to a new patient
record system
o LI \ \ \ L | \ \ Lo (if applicable)
D RS S N R RS R N \<° RN R RN
@’0 S @@Q\o& W S o®° @’” RGO REIC USSR S S S e @@Q\o& S >°°
SRS e N I AR °?9>°O° RS AR N ARSI SRR

Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to leaving the ED®
(hours, minutes)

4h 5m 4h8m 3h&9m 3h18m 2h&6m 2h48m  2h 37m 3h 1m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Canterbury Hospital: Time patients spent in the ED
By mode of separation
April to June 2017

Same period

All presentations:' 10,861 patients last year

Presentations used to calculate time to leaving the ED:® 10,857 patients 10,414

Treated and discharged _ 6,881 (63.4%) 6,995

Treated and admitted to hospital _ 2,988 (27.5%) 2,661
Patient left without, or before

. ’ 837 (7.7%,
completing, treatment - (7.7%) 612
Transferred to another hospital I 112 (1.0%) 121
Other | 4310.4%) 26

TE
Percentage of patients who left the ED by time and mode of separation, April to June 2017

100
/ /j LT | T
|
8 A A - J_,J—"r = All presentations
o / / / o —— Treated and discharged
o]
= e / — o _y_ Treated and admitted
= / / ) /_/—’ to hospital
s i / ’J,./J - Patients left without, or before
% / / / %‘ completing, treatment
E 20 / ol - Transferred to
/ / another hospital
0

0 1 2

w

4 5 6 7 8 9 10 1A 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 0% 54% 17.0% 32.1% 58.0% 80.4% 88.4% 93.8%

356.5% 66.7% 85.9% 95.6% 99.3% 99.9% 100%  100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Change since
one year ago

4.3%

-1.6%

12.3%

36.8%

-7.4%

65.4%

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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Canterbury Hospital

Sydney Local Health District

Major hospitals (B)



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Canterbury Hospital: Time spent in the ED <
Percentage of patients who spent four hours or less in the ED =
April to June 2017 Same period Change since %
last year  one year ago (o)
All presentations at the emergency department:’ 10,861 patients 10,415 4.3% I
Presentations used to calculate time to leaving the ED:® 10,857 patients 10,414 4.3% E’
-}
Percentage of patients who spent _ 78.8% 84.5% 0
four hours or less in the ED GL)
)
C
Percentage of patients who spent four hours or less in the ED, by quarter, April 2012 to June 2017 ™* 8
8
g 100 Percentage of
2 L patients who
E 80 I\/\/ —~ o — spent four
£ . hour or less
E \/\_/\_/ in the ED
% 40 Shaded area
% shows transition
@ 20 to a new patient
_§ record system
gO\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\ (if applicable)
\00\0\0\’\\\\\ \\W\W\(b*@\%\%\(b\b‘&\b‘\“@@\b\@\‘b*\@\ \«\“
@‘” >°° @Q OQO @‘”‘ ®Q o®° P AR T o®° F SR SRS @@Q OQO S
52,?9 ?9 e?gyoo 0?g>\>oo ?gyoo 0?g>\>oc§g§?g oo\gé\?g
Apr-dJun  Apr-dun  Apr-dJun  Apr-dun  Apr-dun  Apr-dJun  Apr-dun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017
4 N
*  Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.
+ Data points are not shown in graphs for quarters when patient numbers were too small.
+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.
1. Allemergency and non-emergency presentations at the emergency department (ED).
2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or
longer than this time.
6. All presentations that have a departure time.
7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of
responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.
8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.
9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time. —~ B
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process. = %
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to % 2
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when *5_ K]
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED. 8 %
Note: All percentages are rounded and therefore percentages may not add to 100%. < §
Sources: ED data from Health Information Exchange, NSW Health (extracted 21 July 2017). 5 2
Transfer of care data from Transfer of Care Reporting System (extracted 21 July 2017). g -§
%)

\

\_
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Coffs Harbour Base Hospital: Emergency department (ED) overview
April to June 2017

All presentations:' 9,602 patients
Emergency presentations:* 9,258 patients

Coffs Harbour Base Hospital: Time patients waited to start treatment®
April to June 2017

Triage 2 Emergency (e.g. chest pain, severe bumns): 1,030 patients
Median time to start treatment* 6 minutes

90th percentile time to start treatments 10 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 2,997 patients

Median time to start treatment* 15 minutes

90th percentile time to start treatment® 45 minutes

[ffiaged] Semi-urgent (e.g. sprained ankle, earache): 3,617 patients

Median time to start treatment* - 28 minutes

90th percentile time to start treatment’ _ 101 minutes

[iFiageBl Non-urgent (e.g. small cuts or abrasions): 1,550 patients

Median time to start treatment* - 24 minutes

90th percentile time to start treatment’ _ 107 minutes

Coffs Harbour Base Hospital: Time from presentation until leaving the ED

April to June 2017

Same period
last year

9,155
8,817

Same period
last year

972

7 minutes

10 minutes

2,758

15 minutes

41 minutes

3,488

22 minutes

93 minutes

1,528

25 minutes

102 minutes

Same period

Change since
one year ago

4.9%
5.0%

NSW
(this period)

8 minutes

26 minutes

20 minutes

67 minutes

25 minutes

99 minutes

23 minutes

101 minutes

Change since

last year one year ago
Attendances used to calculate time to leaving the ED:® 9,602 patients 9,154 4.9%
Percentage of patients who spent
four hours or less in the ED _ 73.9% 73.6%
*  Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 21 July 2017). ‘
,/
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Mid North Coast Local Health District
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Coffs Harbour Base Hospital: Patients presenting to the emergency department
April to June 2017

Same period Change since
last year one year ago

All presentations:' 9,602 patients 9,155 4.9%
Emergency presentations’ by triage category: 9,258 patients 8,817 5.0%
[l Resuscitation | 6207%) 71 -9.9%

Emergency [ 1030 (11.1%) 972 6.0%

Urgent 2,997 (32.4%) 2,758 8.7%

3,617 (39.1%) 3,488 3.7%

Non-urgent P 550 (16.7%) 1,528 1.4%

Coffs Harbour Base Hospital

2
[& semi-urgent
8

Emergency presentations” by quarter, April 2012 to June 2017 *

4,000 —
w W\ l Resuscitation
C
}% 3,000 . 7¢\*/\/ /\\/ — l Emergency
3
&03 3 Urgent
8 2000 |—
o i1
g /—/\/\_/\N l Semi-urgent
§ 1,000 QAN— l Non-urgent
Shaded area
o Lo B e shows transition
RN 0\0 ST 0\\ NI Q\W AN \%o\% CEIRN R Q\V DN @Q\@ N R 0\6 o o '$ o\« }.gcaopc? stygtaet:.gnt
ST R o®° I LI F LS STLESESTS o®° S (i applicable)
F YT N Y g v9>°o° °v9>°o° °v9>°o° RS >°o° N
Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017
Emergency 891 916 817 828 972 1,030
Urgent 2,929 3,556 3,136 2,905 2,860 2,758 2,997
Semi-urgent 2,679 2,982 2,987 3,242 8582 3,488 3,617
All emergency presentations 7,295 8,335 8,210 8,441 8,792 8,817 9,258

Coffs Harbour Base Hospital: Patients arriving by ambulance
April to June 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: 2,258 patients 2,052
ED Transfer of care time

Median time - 11 minutes 11 minutes 0 minutes

90th percentile time - 25 minutes 24 minutes 1 minute

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Mid North Coast Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Coffs Harbour Base Hospital: Time patients waited to start treatment, triage 2
April to June 2017

: Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bumns) last year (this period)
Number of triage 2 patients: 1,030 972
Number of triage 2 patients used to calculate waiting time:> 1,030 970
Median time to start treatment* 6 minutes 7 minutes 8 minutes
90th percentile time to start treatment® 10 minutes 10 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, April to June 2017

100 :
g
S 80
£
¢
5 %0 This ED
=
S 4 Ll NSW
2
=
é 20 L
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 2 patients, April 2012 to June 201 7'

50 — .
90th percentile
time to start

0 |

) treatment
(0]
2 3 Median
E time to start
© 20 — treatment
S
= Shaded area
0 — === shows transition
o LI \ — \ \ \ T Y tfg;:‘j‘g Zf‘:rf]”t
SR 0,\0,\\,\\,\\ ,{L,{b,\‘bfb\%\v\v\v\u@,g;,@,(«:,{b,@,@,@,\«A b I‘Xa\)
Sy oé’ ¢ oé’ >°° v oé’ P ST BRI ST RN ST RS ST LSS (f applcable
S ST S PR o 3

Apr-dun  Apr-dun  Apr-dun  Apr-dun Apr-dun Apr-dun Apr-dun  Apr-Jun

2010 2011 2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 9 8 7 6 6 7 6
(minutes)
90th percentile time to start treatment® o3 18 12 10 10 10 10

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Coffs Harbour Base Hospital: Time patients waited to start treatment, triage 3

April to June 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 2,997 2,758
Number of triage 3 patients used to calculate waiting time:® 2,957 2,728
Median time to start treatment* 15 minutes 15 minutes 20 minutes
90th percentile time to start treatment® 45 minutes 41 minutes 67 minutes
Percentage of triage 3 patients who received treatment by time, April to June 2017

100 ‘ ‘
g | \ ‘
£ 80 |
£
3
B 60 .
3 T This ED
§ 420 | NSW
2
=
é 20 |
T
o
0
0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 3 patients, April 2012 to June 201 7'

200 1= 90th percentile
time to start
» 150 — treatment
[0}
2 Median
E 100 — time to start
© treatment
S
= 50 — Shaded area
shows transition
0 4\ SO \ \ \ Y O ‘Oa”deWpf‘“em
Q SN \’\ \" \" \(7/ \Q’ CENCI \b‘ SN \<° o0 00 0 L0 0 record system
S oé’ ¢ oé’ >°° v oé’ S oﬁo PRI TR ST LSS (i appiicabie)
S ST S PR o 3
Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 25 21 17 15 16 15 15
(minutes)
1 H 5
90.th percentile time to start treatment 80 77 49 40 43 41 45
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Coffs Harbour Base Hospital: Time patients waited to start treatment, triage 4
April to June 2017

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 3,617 3,488
Number of triage 4 patients used to calculate waiting time:> 3,400 3,300
Median time to start treatment* - 23 minutes 22 minutes 25 minutes
90th percentile time to start treatments [N 101 minutes 93 minutes 99 minutes
Percentage of triage 4 patients who received treatment by time, April to June 2017
100
<) e
% /_/
S 80
£
3
g ® // —— This ED
=
§ 40 NSW
2
B
£ 2
Q
3
o
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0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 4 patients, April 2012 to June 201 7'

250 —— .
90th percentile
~ — - time to start
200 ~
treatment
8 N\
2 150 - s, Median
E AR RN P —— time to start
s 100 — - e —_—— ~. treatment
E ~ o~ » - —
- ~_ Shaded area
D \’\/\ shows transition
o LL S 11 to a new patient

record system

¢S 3OS K K PN o8 S S (it applicable)
;>° s N ,@@o%“& N é?o%“& @o%“&y «%@“ @y%&o%“&yg&o%“&y
lex

Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Coffs Harbour Base Hospital: Time patients waited to start treatment, triage 5
April to June 2017

Same period NSW
[lifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 1,550 1,528
Number of triage 5 patients used to calculate waiting time:> 1,420 1,433
Median time to start treatment* - 24 minutes 25 minutes 23 minutes
90th percentile time to start treatments [N 107 minutes 102 minutes 101 minutes

Percentage of triage 5 patients who received treatment by time, April to June 2017

100 ‘
80 el

/ a8
60 // —— This ED

20 NSW

20

Patients who received treatment (%)

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 5 patients, April 2012 to June 201 7'

250 —— .
90th percentile
\ — - time to start
200 —
" S treatment
2 N
2 150 = ST Median
E DN -~ = time to start
~ o — T~
S o100 - ~ -~ e~ = - treatment
£ =~ e
= Shaded area
50 SN i
. shows transition
e —— X
0 S T T T e s T T R R joanow patent
,\0 S I R ,{b o R RN IR I(’ifegorlicsa)zjs\e?m
o S P @ SFEFE S S o@“& & o@“& S P B P SEF NS o
\?9 o>v9so°§§‘vﬂ?s° & v9>°o° YW

Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Coffs Harbour Base Hospital: Time patients spent in the ED
April to June 2017

Same period NSW
last year (this period)
All presentations:' 9,602 patients 9,155
Presentations used to calculate time to leaving the ED:® 9,602 patients 9,154
; ; ; 8 2h d 40 minut 2 hoursand 2 hours and
Median time spent in the ED I 2 rours and 40 minutes s and 2 fours and
90th percentile time spent in the ED ® 7 hours and 23 minutes 7hoursand 7 hours and
P P _ ur n 37 minutes 5 minutes

Percentage of patients who left the ED by time, April to June 2017

100

/—‘—”“

80

60 /
// —— This ED

40 NSW

20 /

0 1 2 3 4 5 6 7 8 9 10 11 12

Patients who left the ED (%)

Hours from presentation until leaving the ED

TE
Time patients spent in the ED, by quarter, April 2012 to June 2017

20 — .
-\ 90th percentile
/ = = time spent in
15— — ’ ‘\ the ED
w
o —
3 4 \ ”»n Median time
k= V4 \ — .
= 10 o L ~= spent in the ED
[0}
£ N o - ————— . Shaded area
= 5 | - S~ - shows transition
— to a new patient
° record system
o LL \ \ \ L \ \ T T Y \ \ \ [ (if applicable)
D RS S N R RS R N *59 SRR RN
@’0 >°° @@Q o®° SN o®° @’0 N @@Q F ST RIS LS kg ¢ >°° @@Q o®° O
R N R SN AR ARSI Sl >°O° R N R AR SN A

Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to leaving the ED®
(hours, minutes)

3h39m 3h21m 2h53m 2h37m 2h47m 2h49m  2h 40m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Coffs Harbour Base Hospital: Time patients spent in the ED
By mode of separation
April to June 2017

Same period Change since
All presentations:' 9,602 patients last year ~ one year ago

Presentations used to calculate time to leaving the ED:® 9,602 patients 9,154 4.9%

Treated and discharged _ 5,755 (59.9%) 5,471 5.2%

Treated and admitted to hospital _ 3,396 (35.4%) 3,288 3.3%

Patient Igﬂ without, or before . 398 (4.1%) 309 01.0%
completing, treatment

Transferred to another hospital | 27 (0.3%) 34 -20.6%
Other | 26 0.3%) 33 -21.2%

TE
Percentage of patients who left the ED by time and mode of separation, April to June 2017

100 e - iy — =z
/ [
I I
g /A/ o —¥ > 1 —— Al presentations
a2 / / " —— Treated and discharged
o] '/
= o0 A / 7 P _y_ Treated and admitted
i(; // / / to hospital
s rd A H‘l - Patients left without, or before
% //// / I_I completing, treatment
5 2 v —* Transferred to
o
/L] = another hospital
0
0 1 2 3 4 5 6 7 8 9 10 1 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 3.7% 37% 111% 185% 37.0% 63.0% 77.8% 85.2%

29.9% 64.6% 86.2% 98.5% 99.5% 100% 100%  100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Coffs Harbour Base Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

April to June 2017 Same period Change since
last year  one year ago

All presentations at the emergency department:’ 9,602 patients 9,155 4.9%
Presentations used to calculate time to leaving the ED:° 9,602 patients 9,154 4.9%

Porcentago o palentovtospert N 7>
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, April 2012 to June 2017 ™*

100 Percentage of

0 patients who
— spent four
N hour or less
60 —

N — in the ED

Patients who left within four hours (%)

40 Shaded area
shows transition
20 to a new patient
record system
o LLib L | \ \ I U I O SO B [ I \ (if applicable)

N
P

[ L
RN QO O 9 \\\ NN e Q\W AN ®0\% CEN \b‘ O\V DaliNe *@O\@ o 0 R 0\6 0 K
& S @Q OQO A ®Q o®° SEF P ST LI LI ST LSS @@Q@@O S
¢ s S °v9>°o° °v9>°o° v9>°o° Y TS

Apr-dJun  Apr-dun  Apr-dJun  Apr-dun  Apr-dun  Apr-dJun  Apr-dun  Apr-Jun
2010 2011 2012 20183 2014 2015 2016 2017

 Patients who left within four hours 0G35% | S7.7%  60.9%  751%  T57%  736%  739%

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 21 July 2017).

Transfer of care data from Transfer of Care Reporting System (extracted 21 July 2017).

\

\_
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Coffs Harbour Base Hospital

Major hospitals (B)

Mid North Coast Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Dubbo Base Hospital: Emergency department (ED) overview
April to June 2017

All presentations:' 8,346 patients
Emergency presentations:* 8,001 patients

Dubbo Base Hospital: Time patients waited to start treatment®
April to June 2017

Triage 2 Emergency (e.g. chest pain, severe bumns): 990 patients

Median time to start treatment* 9 minutes

90th percentile time to start treatments 20 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 2,870 patients

Median time to start treatment* 27 minutes

90th percentile time to start treatment® 82 minutes

[ffiaged Semi-urgent (e.g. sprained ankle, earache): 3,397 patients

Median time to start treatment* - 36 minutes

90th percentile time to start treatment’ _ 124 minutes

[IiFiageBl Non-urgent (e.g. small cuts or abrasions): 726 patients

Median time to start treatment* - 31 minutes

90th percentile time to start treatment’ _ 125 minutes

Dubbo Base Hospital: Time from presentation until leaving the ED

April to June 2017

Same period
last year

7,809
7,625

Same period
last year

867

9 minutes

19 minutes

2,824

23 minutes

62 minutes

3,256

27 minutes

101 minutes

549

24 minutes

109 minutes

Same period

Change since
one year ago

6.9%
6.3%

NSW
(this period)

8 minutes

26 minutes

20 minutes

67 minutes

25 minutes

99 minutes

23 minutes

101 minutes

Change since

last year one year ago
Attendances used to calculate time to leaving the ED:® 8,346 patients 7,809 6.9%
Percentage of patients who spent
four hours or less in the ED _ 68.6% 73.8%
*  Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 21 July 2017). ‘
,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Dubbo Base Hospital: Patients presenting to the emergency department
April to June 2017

Same period Change since
last year one year ago

All presentations:' 8,346 patients 7,809 6.9%
Emergency presentations’ by triage category: 8,001 patients 7,525 6.3%
[l Resuscitation | 18 02%) 29 -37.9%

Emergency [ 990 (12.4%) 867 14.2%

Urgent 2,870 (35.9%) 2,824 1.6%

@ Semi-urgent I 7 25
[ Non-urgent P 726 0.1%) 549 32.2%

Emergency presentations” by quarter, April 2012 to June 2017 *

4,000 —
. l Resuscitation
o
}% 3,000 . \ /\ /\\/ M l Emergency
C
[0}
&03 3 Urgent
S 2000
o i1
g ) l Semi-urgent
§ 1,000 /\/\t 4\//—‘ l Non-urgent
N Shaded area
o Wit L L L ] shows transition
kQQ\Q ASEEN 0\\ NN @Q\W AN \%o\% CEIRCIRNS Q\V DN @Q\@ o 8 0 0\6 RSN o\« }.gcaopc? stygtaet:.gnt
N 5\’ OQ’O@@ ¥ %@Q TS %@Q TS %@QOQ’O@{Z’ ¥ %@QOQ’O@{Z’ SR P @QOQ’O@@ S (it applicable)
?Q ?950 (‘?930 (\?Q 5\> 0?950 (‘?95\)00 (\?Q 5000 ?Q
Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017
Emergency
Urgent 2,472 2,825 2,348 2,579 2,616 2,824 2,870
Semi-urgent 2,909 3,089 2,938 3,001 3,174 3,256 3,397
All emergency presentations 6,631 7,059 6,729 7,168 7,146 7,525 8,001

Dubbo Base Hospital: Patients arriving by ambulance
April to June 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: ” 1 ,778 patients 1,494

ED Transfer of care time

Median time - 13 minutes 12 minutes 1 minute
90th percentile time _ 33 minutes 30 minutes 3 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Dubbo Base Hospital: Time patients waited to start treatment, triage 2
April to June 2017

‘ Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bumns) lastyear (this period)
Number of triage 2 patients: 990 867
Number of triage 2 patients used to calculate waiting time:® 986 863
Median time to start treatment* 9 minutes 9 minutes 8 minutes
90th percentile time to start treatment® 20 minutes 19 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, April to June 2017

100 ‘
S 80 |
£
¢
5 90— This ED
=
S a0 L NSW
2
=
é 20 |
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 2 patients, April 2012 to June 201 7'

50
40
[%2]
Q
2 380 —
€
£
© 20 — ——
S
=
10 —
O\\\\\\\\\\\\\\\\\\\\\\\\\\\\\
D000 R R R \(7/\(5\‘5%\%\V\V\b‘\b‘@@\b\b\‘b*@\@\@\«*3
‘gb 50“%&0@0‘@ 50“%&0@0‘@ S q&?oé’ 5&‘ qﬁ?oé"gb 50“%@90@0‘@ 5&‘ R F W R
SN 900&5’&\?9 °?9 Rl N AR 5°\0é5§?§ BlCAORY

Apr-dun  Apr-dun  Apr-dun  Apr-dun Apr-dun Apr-dun  Apr-dun

2010 2011 2012 2013 2014 20156 2016
Mgdian time to start treatment* 6 9 9 9 9 9
(minutes)
90th percentile time to start treatment® 25 33 23 20 20 19

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

90th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

Apr-Jun
2017

20

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Dubbo Base Hospital: Time patients waited to start treatment, triage 3
April to June 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 2,870 2,824
Number of triage 3 patients used to calculate waiting time:” 2,826 2,786
Median time to start treatment* 27 minutes 23 minutes 20 minutes
90th percentile time to start treatment® 82 minutes 62 minutes 67 minutes
Percentage of triage 3 patients who received treatment by time, April to June 2017

100 | ‘
2 L
g 80 e
£ |
¢
5 — This ED
=
S . 7# NSW
2
=
é 20 |
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 3 patients, April 2012 to June 201 7'

200 —— .
90th percentile
time to start

o 150 |— treatment
Q
= Median
E 100 — time to start
o treatment
E
= 50 — Shaded area
shows transition
o LI \ L \ \ \ T T T :Zcifde‘g Zf‘:rf]”t
S 0,\0,\\,\\,\\ LR BB D 06 0 e 0 A Q . |‘>:3\
Sy oé’ ¢ oé’ >°° v oé’ P ST BRI ST RN ST RS ST LSS (f applicabie)
?9 & ?9 °?9 ¥ °?9 ¥ °?9 K RS SR S

Apr-dun  Apr-dun  Apr-dun  Apr-dun Apr-dun Apr-dun Apr-dun  Apr-Jun

2010 2011 2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* o8 o7 20 21 21 03 o7
(minutes)
90.th percentile time to start treatment® 9 91 76 50 60 62 8o
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Dubbo Base Hospital: Time patients waited to start treatment, triage 4
April to June 2017

Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 3,397 3,256
Number of triage 4 patients used to calculate waiting time:> 3,149 3,088
Median time to start treatment* - 35 minutes 27 minutes 25 minutes
90th percentile time to start treatment® [ 124 minutes 101 minutes 99 minutes

Percentage of triage 4 patients who received treatment by time, April to June 2017

100

80 i

60 /

ra =~ This ED

40 / NSW

I

Patients who received treatment (%)

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 4 patients, April 2012 to June 201 7'

200 —— .
90th percentile
~ — - time to start
L VAREN
g 150 S, - - treatment
2 ~— A\~ N\ .
= o v I /N . o Median
E 100 —_—— ~ 4 == > —— time to start
£ o~ S
° ~ treatment
£
= 50 Shaded area
o \/\W shows transition
o LUl 1 \ I O O t°a"§W Ptat'e”t
‘\\0 O 0 0 ,\'\\ N N \‘L NV ,{b .{‘:: RN N ,\@ RO ‘\\Q, R ‘\\4 & I(’ifegorncsa)s\e?m
¢ S AT gﬁeﬁo@“ SN o@“& é?o%“& SEF SRS ST RS P
F e s§v9>°o°¢‘vﬂ?>° F R N R S A SRS

Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Dubbo Base Hospital: Time patients waited to start treatment, triage 5
April to June 2017

Same period NSW
[iifiagelBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 726 549
Number of triage 5 patients used to calculate waiting time:> 612 469
Median time to start treatment* - 31 minutes 24 minutes 23 minutes
90th percentile time to start treatments [N 125 minutes 109 minutes 101 minutes

Percentage of triage 5 patients who received treatment by time, April to June 2017

100

80 ek

60 ~ —— This ED
40 / NSW
20 | /

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Patients who received treatment (%)

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 5 patients, April 2012 to June 201 7'

200 — .
90th percentile
— - time to start
» 150 w treatment
2 . ~ RN
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o 100 — — ~——= ™~ - time to start
® N N S~y - treatment
£ v
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) e~ shows tran5|.t|on
to a new patient
0 (N Y I N O B I N N record svstem
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Dubbo Base Hospital: Time patients spent in the ED
April to June 2017

Same period NSW
last year (this period)
All presentations:' 8,346 patients 7,809
Presentations used to calculate time to leaving the ED:® 8,346 patients 7,809
i i i 8 2 h d 57 minut 2hoursand 2 hours and
Median time spent in the ED I 2 nours and 57 minutes Joursand 2 hiours and
90th percentile time spent in the ED ® I 5 rours and 26 minutes 7hoursand 7 hours and
52 minutes 5 minutes

Percentage of patients who left the ED by time, April to June 2017

100

80

60 /
/ —— This ED
40 / NSW

20 /

Patients who left the ED (%)

0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

TE
Time patients spent in the ED, by quarter, April 2012 to June 2017

= 90th percentile
= = time spent in
15 —— the ED
&)
3 — . — Median time
= 0 | -— NN, - N —- ~ — spent in the ED
g ‘ S M T T = Shaded area
= 5 L shows transition
to a new patient
¢ record system
o LL- \ \ \ [ \ \ O Y Y Y I ) | (if applicable)
D RS S N R RS R N *59 RN R RN
@’0 >°° @@Q o®° SN o®° @’0 N @@Q F ST RIS LS kg W & F B
R N R SN AR ARSI Sl >°O° F T Y S

Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to leaving the ED®
(hours, minutes)

3h24m 3h16m 3h21m 2h34m 2h36m 2h34m 2h57m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Dubbo Base Hospital: Time patients spent in the ED
By mode of separation
April to June 2017

Same period Change since

All presentations:' 8,346 patients last year one year ago

Presentations used to calculate time to leaving the ED:° 8,346 patients 7,809 6.9%

Treated and discharged _ 5,415 (64.9%) 5,530 -2.1%

Treated and admitted to hospital _ 2,285 (27.4%) 1,774 28.8%
Patient Igﬂ without, or before . 507 (6.1%) 330 53.6%
completing, treatment

Transferred to another hospital I 114 (1.4%) 151 -24.5%
Other | 2503%) 24 4.2%

TE
Percentage of patients who left the ED by time and mode of separation, April to June 2017

100
: g
yf
oo
g 8 /,// — e - All presentations
o / /A/// /»/"" —A— Treated and discharged
2 60 A - )
= re i Treated and admitted
ES / / d /v// e " to hospital
£ 40 / J,_.——"r _g Patients left without, or before
% // / | completing, treatment
2 7 / /?/ '] _¢ Transferred to
// /J_,_rf‘"‘ another hospital
0 ] f
0 1 2 3 4 5 6 7 8 9 10 1 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 231% 53.6% 757% 88.6% 96.6% 99.0% 99.0% 99.2%

Transferred to another hospital 0% 0% 88% 184% 28.1% 38.6% 49.1% 59.6%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Dubbo Base Hospital: Time spent in the ED

Percentage of patients who spent four hours or less in the ED

April to June 2017

Same period Change since

last year  one year ago
All presentations at the emergency department:’ 8,346 patients 7,809 6.9%
Presentations used to calculate time to leaving the ED:° 8,346 patients 7,809 6.9%
Percentage of patients who spent _ 68.6% 73.8%

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, April 2012 to June 2017 ™*

N
P

[ L
RN QO O 9 \\\ NN e Q\W AN ®0\% CEN \b‘ O\V DaliNe *@O\@ o 0 R 0\6 0 K
& S @Q OQO A ®Q o®° SEF P ST LI LI ST LSS @@Q@@O S
¢ s S °v9>°o° °v9>°o° v9>°o° Y TS

Apr-dJun  Apr-dun  Apr-dJun  Apr-dun  Apr-dun  Apr-dJun  Apr-dun  Apr-Jun
2010 2011 2012 20183 2014 2015 2016 2017

 Patients who left within four hours (068.1% | 60.1%  S85%  728%  7A8%  T38%  636%

X

g 100 — Percentage of
2 patients who

3 80— spent four

£ &0 ° /\/\/\/\/\ hour or less

S ~— - in the ED

% 40 |— Shaded area

% shows transition
2 20 — to a new patient
o record system
& o LI | \ N O N O O O Lo \ (if applicable)

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or
longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see

Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 21 July 2017).
Transfer of care data from Transfer of Care Reporting System (extracted 21 July 2017).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

\_
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Emergency department (ED) overview
April to June 2017

All presentations:' 8,904 patients
Emergency presentations:* 8,877 patients

Fairfield Hospital: Time patients waited to start treatment®
April to June 2017

Triage 2 Emergency (e.g. chest pain, severe bumns): 919 patients

Median time to start treatment* 11 minutes

90th percentile time to start treatments 26 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 3,237 patients
Median time to start treatment* 20 minutes

90th percentile time to start treatment® 76 minutes

[iiaged] Semi-urgent (e.g. sprained ankle, earache): 4,093 patients

Median time to start treatment* - 26 minutes

90th percentile time to start treatment’ _ 123 minutes

[IiFiageBl Non-urgent (e.g. small cuts or abrasions): 597 patients

Median time to start treatment* - 23 minutes

90th percentile time to start treatment’ _ 129 minutes

Fairfield Hospital: Time from presentation until leaving the ED

April to June 2017

Attendances used to calculate time to leaving the ED:® 8,903 patients

Percentage of patients who spent

four hours or less in the ED _ 72.6%

Same period
last year

8,024
8,001

Same period
last year

675

9 minutes

23 minutes

2,811

16 minutes

48 minutes

3,947

16 minutes

76 minutes

554

15 minutes

91 minutes

Same period
last year

8,024

82.3%

Change since
one year ago

11.0%
10.9%

NSW
(this period)

8 minutes

26 minutes

20 minutes

67 minutes

25 minutes

99 minutes

23 minutes

101 minutes

Change since
one year ago

11.0%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 21 July 2017).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Patients presenting to the emergency department
April to June 2017

Same period Change since
last year one year ago
All presentations:' 8,904 patients 8,024 11.0%
Emergency presentations’ by triage category: 8,877 patients 8,001 10.9%
[l Resuscitation | 3103%) 14 121.4%
[2 Emergency [ o19(10.4%) 675 36.1%
Urgent 3,237 (36.5%) 2,811 15.2%
4 semi-urgent I ¢ s ¢5.1%
[ Non-urgent B 507 6.7%) 554 7.8%
Emergency presentations” by quarter, April 2012 to June 2017 *
5,000 l
Resuscitation
2 \_/\_A M
S 4,000 N\
g N l Emergency
@
g 3000 - 3 Urgent
o
o i1
g 2,000 l Semi-urgent
§ 1,000 W\z\ l Non-urgent
Shaded area
0 e S | | shows transition
kQQ\Q N 0\\ NN @Q\W AN \%o\% CEIRCIRNS Q\V DN @Q\@ o 8 0 0\6 RSN o\« }.gcaopc? stygtaet:.gnt
N 5\’ OQ’O@@ ¥ %@Q TS %@Q TS %@QOQ’O@{Z’ ¥ %@QOQ’O@{Z’ SR P @QOQ’O@@ S (it applicable)
?Q ?950 (‘?930 (\?Q 5\> 0?950 (‘?95\)00 (\?Q 5000 ?Q
Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017
Emergency 675 919
Urgent 2,280 2,206 2,685 2,907 2,860 3,219 2,811 3,237
Semi-urgent 4,078 4,131 4,173 3,924 4,166 3,649 3,947 4,093
All emergency presentations 7,726 7,730 8,497 8,189 8,482 8,121 8,001 8,877

Fairfield Hospital: Patients arriving by ambulance
April to June 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: ” 1 ,676 patients 1,215

ED Transfer of care time

Median time - 13 minutes 10 minutes 3 minutes
90th percentile time _ 31 minutes 21 minutes 10 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Time patients waited to start treatment, triage 2
April to June 2017

: Same period NSW
Triage 2 Emergency (e.g. chest pain, severe bumns) last year (this period)
Number of triage 2 patients: 919 675
Number of triage 2 patients used to calculate waiting time:® 917 670
Median time to start treatment* 11 minutes 9 minutes 8 minutes
90th percentile time to start treatment® 26 minutes 23 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, April to June 2017
100
g
S 80
£
¢
s This ED
=
[0
8 40 || NSW
2
s
é 20 |
T
o
0
0 20 40 60 80 100 120 140 160 180 200 220 240 260 280
Minutes from presentation until treatment
) . . : ) . . i
Time patients waited to start treatment(minutes) for triage 2 patients, April 2012 to June 2017
50 90th percentile
time to start
40
) treatment
[0}
2 30 Median
E time to start
© 20 treatment
£
= Shaded area
10 — shows transition
o“““““““““‘“““““‘ joanow patent
SOOI \(7/\(5\‘5 CEN R \b‘\@\@\b o0 0 0 e recorc system
@‘Z’ >°° B 054 @'Z’ S ‘29 oé’ S oﬁo W S B F ST F ST F I (i applicable)
ST S 900&5’&\?9 °?9 >° F Y 50\00\@\?@50\'00\5@?@
Apr-dun  Apr-dun  Apr-dun  Apr-dun Apr-dun Apr-dun Apr-dun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017
Mgdian time to start treatment* 11 11 10 9 9 10 9 11
(minutes)
ile ti 5
90.th percentile time to start treatment o9 30 30 14 21 o5 o3 26
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Time patients waited to start treatment, triage 3
April to June 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year  (this period)
Number of triage 3 patients: 3,237 2,811
Number of triage 3 patients used to calculate waiting time:> 3,149 2,761
Median time to start treatment* 20 minutes 16 minutes 20 minutes
90th percentile time to start treatment® 76 minutes 48 minutes 67 minutes
Percentage of triage 3 patients who received treatment by time, April to June 2017

100 | ‘
|
5 80 L
£
¢
5 This ED
=
S . NSW
2
=
é 20 |-
T
o
0
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 3 patients, April 2012 to June 201 7'

200 90th percentile
time to start
» 180 treatment
[0}
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£ 100 time to start
© treatment
£
= 50 Shaded area
shows transition
o L1 1 10y \ \ \ \ N Y T Y N O O ‘Oa”deWpf‘“em
OO0 0 XN \(7/ \Q’ CENCI \b‘ SN \<° o0 00 0 L0 0 record system
@‘Z’ >°° & o o @’Z’ S ‘29 oé’ S oé’ W S B F ST F ST F I (i appiicabie)
RSN R 3\§O°&>’Z§\?S? °?9 >° Y BQ\oés’Zﬁ?@BQ\'oés’y?@
Apr-dun  Apr-dun  Apr-dun  Apr-dun Apr-dun Apr-dun Apr-dun  Apr-Jun
2010 2011 2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 23 26 23 24 21 29 16 20
(minutes)
1 H 5
90th percentile time to start treatment 74 85 76 31 58 67 48 76

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Time patients waited to start treatment, triage 4
April to June 2017

Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 4,093 3,947
Number of triage 4 patients used to calculate waiting time:> 3,702 3,711
Median time to start treatment* - 25 minutes 16 minutes 25 minutes
90th percentile time to start treatments [T 123 minutes 76 minutes 99 minutes

Percentage of triage 4 patients who received treatment by time, April to June 2017

100

80 "]
60 1/

/ —— This ED
20 NSW

Patients who received treatment (%)

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 4 patients, April 2012 to June 201 7'

200 .
90th percentile
N — - time to start
» 150 - treatment
3 N/ - ~ ~
£ ’ \ ”»n ~ VAN ;
2 PRV A - AR V4 N ——— Median
E 100 |2 ~ -~ - N ~—— time to start
© ~ treatment
£
= 50 Shaded area
shows transition
T joanow patent
&\0 ESEESEENY ;\'\\ ESESIREN l\,\q/ RN l\\“" SRS \b‘ SN ;\'\@ DEECIRN &\Q’ S SIECEEN ,\« K\ (if appli Ca)ED\ o)
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Time patients waited to start treatment, triage 5
April to June 2017

Same period NSW
[lifiagelBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 597 554
Number of triage 5 patients used to calculate waiting time:” 444 453
Median time to start treatment* - 23 minutes 15 minutes 23 minutes
90th percentile time to start treatment® [ 129 minutes 91 minutes 101 minutes

Percentage of triage 5 patients who received treatment by time, April to June 2017

100

80 R
60 ;/

/ —— This ED
NSW

40 Fl

ol f
N/}

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Patients who received treatment (%)

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 5 patients, April 2012 to June 201 7'
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Time patients spent in the ED
April to June 2017

Same period NSW
last year (this period)
All presentations:' 8,904 patients 8,024
Presentations used to calculate time to leaving the ED:® 8,903 patients 8,024
: ; ; 8 3h d 5 minut 2 hoursand 2 hours and
Median time spent in the ED I 5 hours and 5 minutes s and 2 fours and
90th percentile time spent in the ED ® 6 hours and 44 minutes Shoursand 7 hours and
P P - o n 42 minutes 5 minutes

Percentage of patients who left the ED by time, April to June 2017

100
~ 80
Q/
[a) /
w
@ 60
c .
2 / —— This ED
g 40 /| NSW
@2 /
C
(0]
£ 20 /
[a /

0
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

TE
Time patients spent in the ED, by quarter, April 2012 to June 2017

10 i
A P N 90th percentile
8 s S » \‘ N = = time spent in
- N \ s the ED
@ g AN A .
= S
3 6 A R N = Med|ar1 time
= ~ spent in the ED
g 4 Shaded area
= M shows transition
2 to a new patient
record system
0 | \ \ \ [ \ \ e e s A Y B (if applicable)
D RS S N R RS R N \<° RN R RN
@’0 S @@Q\o& W S o®° @’” RGO REIC USSR S S S e @@Q\o& S >°°
S0 Y Y Y °?9>°O° RSN S s R I

Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to leaving the ED®
(hours, minutes)

2h 41m 3hdm 3h17m 2h48m 2h29m 2h44m  2h 35m 3h 5m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Time patients spent in the ED
By mode of separation
April to June 2017

Same period Change since

All presentations:' 8,904 patients last year one year ago

Presentations used to calculate time to leaving the ED:® 8,903 patients 8,024 11.0%

Treated and discharged _ 5,331 (59.9%) 5,148 3.6%

Treated and admitted to hospital _ 2,434 (27.3%) 2,163 12.5%
Patient left without, or before

) ’ 895 (10.1% 29
completing, treatment - ( ) “re br.2%
Transferred to another hospital I 187 (2.1%) 159 17.6%
Other | 57 0.6%) 76 -25.0%

TE
Percentage of patients who left the ED by time and mode of separation, April to June 2017

100 ?;-;#-sﬁ 2 o e
y /.// - | ]
s 80 A - ad m= All presentations
3 > - P
= / | —— .
2 / / r—"f,_‘ —— Treated and discharged
Qo Fani
= €0 / / / e _y_ Treated and admitted
k5 / fr,_,-/" to hospital
2 40 / / ] ]
B % & - Patients left without, or before
% /// % completing, treatment
-(% 20 1 ] Ti
g g ransferred to
: _;//-'—y = another hospital
0
0 1 2 3 4 5 6 7 8 9 10 1 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o . o .
completing, treatment 229% 489% 67.5% 885% 98.3% 100% 100%  100%

Transferred to another hospital 3.7% 134% 241% 332% 529% 70.6% 81.3% 88.2%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

April to June 2017 Same period Change since

last year  one year ago
All presentations at the emergency department:’ 8,904 patients 8,024 11.0%
Presentations used to calculate time to leaving the ED:° 8,903 patients 8,024 11.0%

Pocentageofpalentovtospent N >
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, April 2012 to June 2017 ™*

N
P

[ L
RN QO O 9 \\\ NN e Q\W AN ®0\% CEN \b‘ O\V DaliNe *@O\@ o 0 R 0\6 0 K
& S @Q OQO A ®Q o®° SEF P ST LI LI ST LSS @@Q@@O S
¢ s S °v9>°o° °v9>°o° v9>°o° Y TS

Apr-dJun  Apr-dun  Apr-dJun  Apr-dun  Apr-dun  Apr-dJun  Apr-dun  Apr-Jun
2010 2011 2012 20183 2014 2015 2016 2017

X

g 100 Percentage of
2 . o~ . patients who

3 N— N -~ — spent four

£ o \_\“ /\—/ hour or less

S N—" in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
§ 0 I N | \ O O O O O | I N \ (if applicable)

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or
longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see

Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 21 July 2017).
Transfer of care data from Transfer of Care Reporting System (extracted 21 July 2017).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

\_
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Hornsby and Ku-Ring-Gai Hospital: Emergency department (ED) overview
April to June 2017

Same period

last year

All presentations:' 10,058 patients 9,206
Emergency presentations:* 10,001 patients 9,155

Hornsby and Ku-Ring-Gai Hospital: Time patients waited to start treatment®
April to June 2017

Same period

last year

Triage 2 Emergency (e.g. chest pain, severe bums): 1,440 patients 1,349
Median time to start treatment* 5 minutes 5 minutes
90th percentile time to start treatments 11 minutes 9 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 2,219 patients 2,078
Median time to start treatment* 14 minutes 13 minutes
90th percentile time to start treatment® 45 minutes 44 minutes
[ifiaged] Semi-urgent (e.g. sprained ankle, earache): 4,636 patients 4,049
Median time to start treatment* . 16 minutes 16 minutes
90th percentile time to start treatment’ _ 71 minutes 69 minutes
[IiFiageBl Non-urgent (e.g. small cuts or abrasions): 1,662 patients 1,633
Median time to start treatment* . 13 minutes 12 minutes
90th percentile time to start treatment’ _ 80 minutes 78 minutes

Hornsby and Ku-Ring-Gai Hospital: Time from presentation until leaving the ED

Change since
one year ago

9.3%
9.2%

NSW
(this period)

8 minutes

26 minutes

20 minutes

67 minutes

25 minutes

99 minutes

23 minutes

101 minutes

April to June 2017 Same period Change since
last year one year ago
Attendances used to calculate time to leaving the ED:° 10,058 patients 9,206 9.3%
Percentage of patients who spent
four hours or less in the ED _ 78.2% 75.2%
//7 \
‘ *  Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.
‘ Source:  Health Information Exchange, NSW Health (extracted 21 July 2017). ‘
,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Hornsby and Ku-Ring-Gai Hospital: Patients presenting to the emergency department
April to June 2017

Same period Change since
last year one year ago

All presentations:' 10,058 patients 9,206 9.3%
Emergency presentations’ by triage category: 10,001 patients 9,155 9.2%
[l Resuscitation | 4404%) 46 -4.3%
Emergency [ 1440 (14.4%) 1,349 6.7%
Urgent 2,219 (22.2%) 2,078 6.8%

4,636 (46.4%) 4,049 14.5%

Hornsby and Ku-Ring-Gai Hospital

[& semi-urgent
[ Non-urgent P 1662 (166%) 1,633 1.8%

Emergency presentations” by quarter, April 2012 to June 2017 *

5,000 o
g o /\//\/\/\/ l Resuscitation
S 4,
T E
% l mergency
g 3000 3 Urgent
o
o i1
g 2,000 —— _/_/\/\N\M l Semi-urgent
§ 1,000 l Non-urgent
Shaded area
Y L Y s B shows transition
\Q O \0 A S N RIS RS R N \<° o0 e RS RSO }.gcaopc? stygtaet:.gnt
¢ >°° o®° & NGRS o®° ORI TSR PSS o®° @q’ S (if applicable)
?Q ?Q 30 o §Q§‘ W §\> oo ?Q 5\> oo (‘ ?Q 5\> oo (‘ ?Q 5\> oo (‘ ?Q 5\> oo ?Q
Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017
Emergency 977 1,248 1,349 1,440
Urgent 1,581 1,597 1,995 1,828 1,931 2,019 2,078 2,219
Semi-urgent 3,591 3,962 4,012 4,180 4,335 4,200 4,049 4,636
All emergency presentations 7,518 7,679 8,246 8,615 9,029 9,350 9,155 10,001

Hornsby and Ku-Ring-Gai Hospital: Patients arriving by ambulance
April to June 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: ” 1 ,982 patients 1,864
ED Transfer of care time

Median time - 11 minutes 12 minutes -1 minute

90th percentile time - 22 minutes 25 minutes -3 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Hornsby and Ku-Ring-Gai Hospital: Time patients waited to start treatment, triage 2
April to June 2017

: Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bumns) last year (this period)
Number of triage 2 patients: 1,440 1,349
Number of triage 2 patients used to calculate waiting time:® 1,439 1,348
Median time to start treatment* 5 minutes 5 minutes 8 minutes
90th percentile time to start treatment® 11 minutes 9minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, April to June 2017
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Apr-dJun Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun
2010 2011 2012 2013 2014 20156 2016
Median time to start treatment* 5 6 6 6 5 5 5
(minutes)
90th percentile time to start treatment® 16 20 18 9 9 10 9

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Hornsby and Ku-Ring-Gai Hospital: Time patients waited to start treatment, triage 3
April to June 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year  (this period)
Number of triage 3 patients: 2,219 2,078
Number of triage 3 patients used to calculate waiting time:® 2,213 2,066
Median time to start treatment* 14 minutes 13 minutes 20 minutes
90th percentile time to start treatment® 45 minutes 44 minutes 67 minutes
Percentage of triage 3 patients who received treatment by time, April to June 2017

100 : ‘
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 3 patients, April 2012 to June 201 7'

200 90th percentile
time to start
» 150 treatment
(0]
2 Median
E 100 time to start
© treatment
S
= 50 — - Shaded area
shows transition
o LI \ L1 \ \ \ \ N e A Y O A :Zcifde‘;v Zf‘e“rf]”t
Q ESERNEEN \" \" \(7/ \Q’ CENCI \b‘ R N N N N I I RIS I if i %D\
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P TS ST S PR o 3
Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 20156 2016 2017
Median time to start treatment* 20 23 o8 16 12 14 13 14
(minutes)
90th percentile time to start treatment® 58 63 120 46 37 43 44 45

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Hornsby and Ku-Ring-Gai Hospital: Time patients waited to start treatment, triage 4
April to June 2017

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 4,636 4,049
Number of triage 4 patients used to calculate waiting time:” 4,549 3,945
Median time to start treatment* . 16 minutes 16 minutes 25 minutes
90th percentile time to start treatments [N 71 minutes 69 minutes 99 minutes
Percentage of triage 4 patients who received treatment by time, April to June 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 4 patients, April 2012 to June 201 7'
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Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Hornsby and Ku-Ring-Gai Hospital: Time patients waited to start treatment, triage 5
April to June 2017

) Same period NSW
[lifiageBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 1,662 1,633
Number of triage 5 patients used to calculate waiting time:> 1,603 1,550
Median time to start treatment* . 13 minutes 12 minutes 23 minutes
90th percentile time to start treatments [N 80 minutes 78 minutes 101 minutes
Percentage of triage 5 patients who received treatment by time, April to June 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 5 patients, April 2012 to June 201 7'
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Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Hornsby and Ku-Ring-Gai Hospital: Time patients spent in the ED
April to June 2017

Same period NSW
last year (this period)
All presentations:' 10,058 patients 9,206
Presentations used to calculate time to leaving the ED:® 10,058 patients 9,206
P ! 8 f 3 hoursand 2 hours and
Median time spent in the ED I 2 ours and 50 minutes jous and 2 pours end
90th percentile time spent in the ED © 5 hours and 59 minutes 6 hoursand 7 hours and
P P - ur n 20 minutes 5 minutes

Percentage of patients who left the ED by time, April to June 2017
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TE
Time patients spent in the ED, by quarter, April 2012 to June 2017
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Vo~ N N the ED
-~
5 - 7 LN S Median time

spent in the ED

Ll — ——— Shaded area
\’__\—V shows transition

2 to a new patient

record system

Time in hours

o LL | \ \ \ S (if applicable)
0(\ N 0\\ R Q\W AN ®o\% CEIRIING O\V DaliNe *590\93 ESECIRS] 0\6 ESIESERS 0«

@’0 S @@Q@i& NCH o®° @’0 NG oﬁ& NCh oﬁ& P S @@Q\oﬁ& N @@Q\oﬁ& N
SRS R I A S ?9>°O° WY WS

Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to leaving the ED®
(hours, minutes)

3h28m  3h 54m 4h6m 3h13m 2h49m  2h 56m 3h1m  2h 50m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Hornsby and Ku-Ring-Gai Hospital: Time patients spent in the ED
By mode of separation
April to June 2017

Same period Change since
All presentations:' 10,058 patients last year one year ago
Presentations used to calculate time to leaving the ED:® 10,058 patients 9,206 9.3%
Treated and discharged _ 6,171 (61.4%) 5,538 11.4%
Treated and admitted to hospital _ 3,467 (34.5%) 3,193 8.6%
Patient Igﬂ without, or before I 337 (3.4%) 300 14.0%
completing, treatment
Transferred to another hospital I 79 (0.8%) 74 6.8%
Other L 40%) 9 -55.6%
T
Percentage of patients who left the ED by time and mode of separation, April to June 2017
100 e — - _.:**
—— ——
////;/_* *
80 /'/ /./ / / —] All presentations
——"| Treated and discharged
60 / / fl_'_‘ )
Treated and admitted

to hospital

/|
. )
M

Patients who left the ED (%)

0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 39.5% 70.0% 88.4% 97.6% 988% 99.7% 99.7% 99.7%

Transferred to another hospital 127% 30.4% 443% 57.0% 671% 79.7% 91.1% 91.1%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Hornsby and Ku-Ring-Gai Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

April to June 2017

Same period Change since

last year  one year ago
All presentations at the emergency department:’ 10,058 patients 9,206 9.3%
Presentations used to calculate time to leaving the ED:® 10,058 patients 9,206 9.3%
Pacortage o patrtovtospent N -2 rson
four hours or less in the ED )

Percentage of patients who spent four hours or less in the ED, by quarter, April 2012 to June 2017 ™*

g
g 100 Percentage of
2 . patients who
3 spent four
£ 0o hour or less
Z —_—— \/ in the ED
=
2 40 Shaded area
% shows transition
@ 20 to a new patient
5} record system
S 0 e et s s O s | (if applicable)

RO OISR \" NG \(7/ R RS \b‘ SR I N BN R \« S

N
& >°° @Q OQO S ‘bQ\o@O \50‘\ P LS LF ST RS o SIS @@Q\@@O S

@y N °v9>°o° °v9>°o° v9>°o° Y @

Apr-dJun  Apr-dun  Apr-dJun  Apr-dun  Apr-dun  Apr-dJun  Apr-dun  Apr-Jun
2010 2011 2012 20183 2014 2015 2016 2017

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or
longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see

Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 21 July 2017).
Transfer of care data from Transfer of Care Reporting System (extracted 21 July 2017).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

\_
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Lismore Base Hospital: Emergency department (ED) overview
April to June 2017

All presentations:' 8,619 patients
Emergency presentations:* 8,344 patients

Lismore Base Hospital: Time patients waited to start treatment®
April to June 2017

Triage2 Emergency (e.g. chest pain, severe bums): 828 patients
Median time to start treatment* 7 minutes

90th percentile time to start treatments 15 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 2,959 patients

Median time to start treatment* 21 minutes

90th percentile time to start treatment® 62 minutes

[ffiaged] Semi-urgent (e.g. sprained ankle, earache): 3,563 patients

Median time to start treatment* - 38 minutes

90th percentile time to start treatment’ _ 110 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 957 patients

Median time to start treatment* - 40 minutes

90th percentile time to start treatment’ _ 119 minutes

Lismore Base Hospital: Time from presentation until leaving the ED

April to June 2017

Attendances used to calculate time to leaving the ED:® 8,618 patients

Percentage of patients who spent

four hours or less in the ED _ 66.7%

Same period
last year

7,477

7,218

Same period
last year

854

5 minutes

12 minutes

2,630

20 minutes

69 minutes

3,050

34 minutes

116 minutes

738

35 minutes

122 minutes

Same period
last year

7,477

66.1%

Change since
one year ago

16.3%
156.6%

NSW
(this period)

8 minutes

26 minutes

20 minutes

67 minutes

25 minutes

99 minutes

23 minutes

101 minutes

Change since
one year ago

15.3%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 21 July 2017).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Lismore Base Hospital: Patients presenting to the emergency department
April to June 2017

Same period Change since
last year one year ago

All presentations:' 8,619 patients 7,477 15.3%
Emergency presentations’ by triage category: 8,344 patients 7,218 15.6%
[l Resuscitation | 37 0.4% 46 -19.6%

Emergency [ s28 0.9%) 854 3.0%

Urgent 2,959 (35.5%) 2,530 17.0%

@ Semi-urgent I s 27
[ Non-urgent B o571 5%) 738 29.7%

Emergency presentations” by quarter, April 2012 to June 2017 *

4,000
. l Resuscitation
® 3,000 Ei
% ~— l mergency
&03 3 Urgent
S 2,000
o i1
g l Semi-urgent
§ 1,000 ‘/l/\éo l Non-urgent
Shaded area
0 (I I I N — JI—— I —— I — L | | I I — shows transiltion
RN 0\0 N 0\\ R Q\W RN 0\% CEIRCIRNS Q\V DN o\@ o 8 0 0\6 RSN o\« }.gcaopc? stygtaet:.gnt
q’y o&& SRS °@@°o®°®q’ °@@°o®°®q’ °@@°o®°& KR F W @QOQO& N (i applicable)
?Q ?Q §\> oo (‘ ?Q §\> (‘ ?Q 5\> (‘ ?Q 5\> (‘ ?Q 5\> oo (‘ ?Q 5\> oo ?Q
Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017
Emergency
Urgent 2,360 2,129 2,256 2,301 2,462 2,456 2,530 2,959
Semi-urgent 3,111 3,053 3,172 3,057 2,818 3,126 3,050 3,563
All emergency presentations 7,069 6,868 7,048 6,973 7,045 7,390 7,218 8,344

Lismore Base Hospital: Patients arriving by ambulance
April to June 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: ” 1 ,730 patients 1,647

ED Transfer of care time

Median time - 13 minutes 15 minutes -2 minutes
90th percentile time _ 35 minutes 58 minutes  -23 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Lismore Base Hospital: Time patients waited to start treatment, triage 2
April to June 2017

: Same period NSW
Triage 2 Emergency (e.g. chest pain, severe bumns) last year (this period)
Number of triage 2 patients: 828 854
Number of triage 2 patients used to calculate waiting time:® 822 849
Median time to start treatment* 7 minutes 5 minutes 8 minutes
90th percentile time to start treatment® 15 minutes 12 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, April to June 2017
100 ‘
3 |
g 80 I
£
¢
s e This ED
=
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o
0
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Minutes from presentation until treatment
) . . : ) . . i
Time patients waited to start treatment(minutes) for triage 2 patients, April 2012 to June 2017
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time to start
40
) treatment
[0}
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E time to start
© 20 — treatment
£
= Shaded area
10 shows transition
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ST S 900&5’&\?9 °?9 >° F Y 50\00\@\?@50\'00\5@?@
Apr-dun  Apr-dun  Apr-dun  Apr-dun Apr-dun Apr-dun Apr-dun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017
Mgdian time to start treatment* 8 7 7 6 5 6 5 7
(minutes)
ile ti 5
90th percentile time to start treatment 21 o1 19 14 13 15 12 15

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Lismore Base Hospital: Time patients waited to start treatment, triage 3
April to June 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year  (this period)
Number of triage 3 patients: 2,959 2,530
Number of triage 3 patients used to calculate waiting time:> 2,913 2,487
Median time to start treatment* 21 minutes 20 minutes 20 minutes
90th percentile time to start treatment® 62 minutes 69 minutes 67 minutes
Percentage of triage 3 patients who received treatment by time, April to June 2017
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Time patients waited to start treatment(minutes) for triage 3 patients, April 2012 to June 201 7'
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shows transition
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S ST S PR o 3
Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 29 26 23 29 29 26 20 21
(minutes)
1 H 5
90th percentile time to start treatment 101 95 85 78 75 85 69 62

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Lismore Base Hospital: Time patients waited to start treatment, triage 4
April to June 2017

Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 3,563 3,050
Number of triage 4 patients used to calculate waiting time:”> 3,402 2,844
Median time to start treatment* - 33 minutes 34 minutes 25 minutes
90th percentile time to start treatments [ 110 minutes 116 minutes 99 minutes

Percentage of triage 4 patients who received treatment by time, April to June 2017
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Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care April to June 2017 www.bhi.nsw.gov.au Page 5 of 9

Lismore Base Hospital

Major hospitals (B)

Northern NSW Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Lismore Base Hospital: Time patients waited to start treatment, triage 5
April to June 2017

) Same period NSW
[lifiageBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 957 738
Number of triage 5 patients used to calculate waiting time:”> 852 635
Median time to start treatment* - 40 minutes 35 minutes 23 minutes
90th percentile time to start treatment® [N 119 minutes 122 minutes 101 minutes
Percentage of triage 5 patients who received treatment by time, April to June 2017
100 ‘ :
‘ ‘/’/
80
/ =
60 // —— This ED

40 // NSW
20 | /

Patients who received treatment (%)
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 5 patients, April 2012 to June 201 7'
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E 100 —— time to start
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S
= 50 ——N Shaded area
N~ shows transition
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Lismore Base Hospital: Time patients spent in the ED
April to June 2017

Same period NSW
last year (this period)
All presentations:' 8,619 patients 7,477
Presentations used to calculate time to leaving the ED:® 8,618 patients 7,477
i i i 8 2h d 45 minut 2hoursand 2 hours and
Median time spent in the ED B 2 nours and 45 minutes ours and 2 fiours and
90th percentile time spent in the ED ® I s ours and 13 minutes 8hoursand 7 hours and
44 minutes 5 minutes

Percentage of patients who left the ED by time, April to June 2017

100 ‘ ‘ ‘
i
80
//
60 o
P —— This ED

40 / NSW
20 /

0 1 2 3 4 5 6 7 8 9 10 11 12

Patients who left the ED (%)

Hours from presentation until leaving the ED

TE
Time patients spent in the ED, by quarter, April 2012 to June 2017

= 90th percentile
A = = time spent in
L 15 /I \\ the ED
§ ~e -—-—"<.7C ___ Median time
c 10 L=< AY e — . spent in the ED
g Ve TTmse Shaded area
= 5 shows transition
— to a new patient
record system
0 | \ \ \ [ \ \ e S s s N O (if applicable)
D RS S N R RS R N \<° RN R RN
@’0 >°° @@Q o®° SN o®° @’” N @@Q F ST RIS LS kg W & F B
R N R SN AR ARSI Sl >°O° F T Y S

Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to leaving the ED®
(hours, minutes)

3h32m 4h24m 3h&0m 3h31m 2h42m 2h54m  2h49m  2h 45m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Lismore Base Hospital: Time patients spent in the ED
By mode of separation
April to June 2017

Same period Change since
All presentations:' 8,619 patients last year one year ago

Presentations used to calculate time to leaving the ED:° 8,618 patients 7.477 15.3%

Treated and discharged _ 4,673 (54.2%) 3,756 24.4%
Treated and admitted to hospital _ 3,624 (42.0%) 3,350 8.2%

Patient left without, or before I 230 (2.7%) 310 05.8%
completing, treatment ) °n
Transferred to another hospital | 22 (0.3%) 18 22.2%
Other | 700.8% 43 62.8%

TE
Percentage of patients who left the ED by time and mode of separation, April to June 2017

100

,/—"—l—fﬂ:_"‘—L - i
/ —— v
el " | )

s 8 L  —— | _p——1 === All presentations
5% /
2 / / // I——Q-['_/'/ —A— Treated and discharged
o]
ﬁ 60 ./ 7 ,4‘7"/ v Treated and admitted
2 / / = to hospital
R rd - - Patients left without, or before
% / J_p—' / completing, treatment
5 2 _o Transferred to

/ another hospital

0 /L

o
—
N
w

4 5 6 7 8 9 10 1A 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o . . .
completing, treatment 40.0% 73.0% 89.6% 95.7% 98.7% 100% 100%  100%

Transferred to another hospital 45% 227% 36.4% 409% 682% 81.8% 90.9% 90.9%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Lismore Base Hospital: Time spent in the ED

Percentage of patients who spent four hours or less in the ED

April to June 2017 Same period Change since

last year  one year ago
All presentations at the emergency department:’ 8,619 patients 7,477 15.3%
Presentations used to calculate time to leaving the ED:° 8,618 patients 7,477 15.3%
Percentage of patients who spent _ 66.7% 66.1%

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, April 2012 to June 2017 ™*

40

60\/—\/_/

20

100 Percentage of
patients who
80 — spent four
W hour or less
in the ED

Shaded area
shows transition
to a new patient
record system

[ \ e e A B \
RN QO O 9 \\\ NN e Q\W g \(7/ R o\(b CEN \b‘ O\V DaliNe \<° o\@ o 0 R 0\6 0 K
& S @Q OQO A ®Q o®° S BT S B I LTRSS RIS OQO S

52,?9 ?9 e?gyoo 0?g>\>oo ?gyoo 0?g>\>oc§g§?g oo\gé\?g

Patients who left within four hours (%)

N
P

Apr-dJun  Apr-dun  Apr-dJun  Apr-dun  Apr-dun  Apr-dJun  Apr-dun  Apr-Jun
2010 2011 2012 20183 2014 2015 2016 2017

(if applicable)

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or
longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see

Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 21 July 2017).
Transfer of care data from Transfer of Care Reporting System (extracted 21 July 2017).

\

\_
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maitland Hospital: Emergency department (ED) overview
April to June 2017

All presentations:' 11,850 patients
Emergency presentations:* 11,760 patients

Maitland Hospital: Time patients waited to start treatment®
April to June 2017

Triage 2 Emergency (e.g. chest pain, severe bums): 1,927 patients

Median time to start treatment* 8 minutes

90th percentile time to start treatments 31 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 3,142 patients
Median time to start treatment* 24 minutes

90th percentile time to start treatment® 91 minutes

[ifiaged] Semi-urgent (e.g. sprained ankle, earache): 5,393 patients

Median time to start treatment* - 48 minutes

90th percentile time to start treatment’ _ 147 minutes

[IiFiageBl Non-urgent (e.g. small cuts or abrasions): 1,278 patients

Median time to start treatment* - 42 minutes

90th percentile time to start treatment’ _ 146 minutes

Maitland Hospital: Time from presentation until leaving the ED

April to June 2017

Attendances used to calculate time to leaving the ED:° 11,850 patients

Percentage of patients who spent

four hours or less in the ED _ 68.0%

Same period
last year

11,882
11,772

Same period
last year

1,892

8 minutes

21 minutes

3,084

24 minutes

75 minutes

5,378

41 minutes

119 minutes

1,378

46 minutes

125 minutes

Same period
last year

11,882

72.9%

Change since
one year ago

-0.3%
-0.1%

NSW
(this period)

8 minutes

26 minutes

20 minutes

67 minutes

25 minutes

99 minutes

23 minutes

101 minutes

Change since
one year ago

-0.3%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 21 July 2017).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maitland Hospital: Patients presenting to the emergency department
April to June 2017

Same period Change since
last year one year ago

All presentations:' 11,850 patients 11,882 -0.3%
Emergency presentations’ by triage category: 11,760 patients 11,772 -0.1%
[l Resuscitation | 200.2%) 40 -50.0%

Emergency P 1027 (16.4%) 1,892 1.8%

Urgent 3,142 (26.7%) 3,084 1.9%

5,393 (45.9%) 5,378 0.3%

[& semi-urgent
[ Non-urgent I 1278 (10.9%) 1,378 7.3%

Emergency presentations” by quarter, April 2012 to June 2017 *

8,000
. l Resuscitation
s
® 6,000 —g Ei
% W l mergency
&03 3 Urgent
S 4,000
o i1
g l Semi-urgent
§ 2,000 l Non-urgent
e e——————
Shaded area
0 e e e | shows transition
RN 0\0 O N 0\\ N Q\W RN 0\% CEIRCIRNS Q\V DN o\@ o 8 0 0\6 RSN o« }.gcaopc? stygtaet:.gnt
q’y o&& °@@°o®°& °@@°o®°®q’ F I WS BFWRFS @QOQO& N (i applicable)
?Q ?Q §\> (‘ ?Q §\> ?Q 5\> oo (‘ ?Q 5\> oo (‘ ?Q 5\> oo (‘ ?Q 5\> oo ?Q
Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017
Emergency 900 1,115 1,330 1,892 1,927
Urgent 2,087 2,354 2,314 2,492 2,505 2,743 3,084 3,142
Semi-urgent 5,662 5,475 6,676 6,073 6,064 5,528 5,378 5,393
All emergency presentations 9,767 10,093 11,329 11,144 11,385 11,260 11,772 11,760

Maitland Hospital: Patients arriving by ambulance
April to June 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: 2,093 patients 1,941

ED Transfer of care time

Median time . 8 minutes 9 minutes -1 minute
90th percentile time - 18 minutes 20 minutes -2 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maitland Hospital: Time patients waited to start treatment, triage 2
April to June 2017

: Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bumns) last year (this period)
Number of triage 2 patients: 1,927 1,892
Number of triage 2 patients used to calculate waiting time:> 1,898 1,872
Median time to start treatment* 8 minutes 8 minutes 8 minutes
90th percentile time to start treatment® 31 minutes 21 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, April to June 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 2 patients, April 2012 to June 201 7'

50 .
90th percentile
time to start

40

@ treatment
(0]
2 30 . Median
E time to start
© 20 treatment
S
= Shaded area
10 shows transition
o Ll Ll 1111 \ \ \ T T Y N N T B B joanow patent
SOOI \(7/ R RS R N \<° RIS IR ‘feco i sys‘ °
@‘Z’ >°° & Oé’ N 054 @'Z’ S ‘29 oé’ S oﬁo W S B F ST F ST F I (i applicable)
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Apr-dun  Apr-dun  Apr-dun  Apr-dun Apr-dun Apr-dun Apr-dun  Apr-Jun

2010 2011 2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 9 9 9 9 8 7 8 8
(minutes)
90.th percentile time to start treatment® o7 33 30 o5 o5 o3 o1 31
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maitland Hospital: Time patients waited to start treatment, triage 3
April to June 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year  (this period)
Number of triage 3 patients: 3,142 3,084
Number of triage 3 patients used to calculate waiting time:® 3,021 2,991
Median time to start treatment* 24 minutes 24 minutes 20 minutes
90th percentile time to start treatment® 91 minutes 75 minutes 67 minutes
Percentage of triage 3 patients who received treatment by time, April to June 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 3 patients, April 2012 to June 201 7'

200 .
90th percentile
time to start

» 180 treatment
(0]
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E 100 - time to start
© treatment
S
= 50 Shaded area
shows transition
o Ll Ll 1111 \ \ \ T T O N B I B B joanow patent
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@‘Z’ >°° & Oé’ N 054 @'Z’ S ‘29 oé’ S oﬁo W S B F ST F ST F I (it appiicable)
RSN AR 900&5’&\?9 °?9 >° F Y 5°\0é5§?§ SRR

Apr-dun  Apr-dun  Apr-dun  Apr-dun Apr-dun Apr-dun Apr-dun  Apr-Jun

2010 2011 2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 26 o7 26 25 24 26 o4 o4
(minutes)
90th percentile time to start treatment® 97 94 95 88 96 96 75 91

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maitland Hospital: Time patients waited to start treatment, triage 4
April to June 2017

Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 5,393 5,378
Number of triage 4 patients used to calculate waiting time:> 4,414 4,562
Median time to start treatment* - 43 minutes 41 minutes 25 minutes
90th percentile time to start treatments [N 147 minutes 119 minutes 99 minutes

Percentage of triage 4 patients who received treatment by time, April to June 2017
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Time patients waited to start treatment(minutes) for triage 4 patients, April 2012 to June 201 7'
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Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maitland Hospital: Time patients waited to start treatment, triage 5
April to June 2017

Same period NSW
[iifiagelBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 1,278 1,378
Number of triage 5 patients used to calculate waiting time:> 903 1,046
Median time to start treatment* - 42 minutes 46 minutes 23 minutes
90th percentile time to start treatments [N 146 minutes 125 minutes 101 minutes

Percentage of triage 5 patients who received treatment by time, April to June 2017
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maitland Hospital: Time patients spent in the ED
April to June 2017

Same period NSW
last year (this period)
All presentations:' 11,850 patients 11,882
Presentations used to calculate time to leaving the ED:® 11,850 patients 11,882
; ; ; 8 3h d 15 minut 2 hoursand 2 hours and
Median time spent in the ED I 5 rours and 15 minutes e and. 2 hours and
90th percentile time spent in the ED ® 7 hours and 36 minutes 7hoursand 7 hours and
P P _ ur n 3 minutes 5 minutes

Percentage of patients who left the ED by time, April to June 2017
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to leaving the ED®
(hours, minutes)

2h46m  2h &57m 3h 2m 3h 5m 3h 3m 3h2m 2h&68m  3h15m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maitland Hospital: Time patients spent in the ED
By mode of separation
April to June 2017

Same period Change since

All presentations:' 11,850 patients last year ~ one year ago

Presentations used to calculate time to leaving the ED:® 11,850 patients 11,882 -0.3%

Treated and discharged _ 7,329 (61.8%) 7,954 -7.9%

Treated and admitted to hospital - 2,462 (20.8%) 2,203 10.8%
Patient Igﬂ without, or before . 624 (53%) 437 42.8%
completing, treatment

Transferred to another hospital I 267 (2.3%) 245 9.0%
Other [ JRALEKCE) 1,023 14.2%

TE
Percentage of patients who left the ED by time and mode of separation, April to June 2017
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Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 56% 12.4% 21.0% 28.8% 502% 66.3% 74.9% 80.9%

29.5% 60.7% 79.6% 91.5% 97.9% 99.5% 100%  100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care April to June 2017 www.bhi.nsw.gov.au Page 8 of 9

Maitland Hospital

Hunter New England Local Health District

Major hospitals (B)



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maitland Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

April to June 2017 Same period

last year
All presentations at the emergency department:’ 11,850 patients 11,882
Presentations used to calculate time to leaving the ED:® 11,850 patients 11,882

Porcentage o patents wosoent | 5o

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, April 2012 to June 2017 ™*

Change since
one year ago

-0.3%
-0.3%

N
P

[ L
RN QO O 9 \\\ NN e Q\W AN ®0\% CEN \b‘ O\V DaliNe *@O\@ o 0 R 0\6 0 K
& S @Q OQO A ®Q o®° SEF P ST LI LI ST LSS @@Q@@O S
¢ s S °v9>°o° °v9>°o° v9>°o° Y TS

Apr-dJun  Apr-dun  Apr-dJun  Apr-dun  Apr-dun  Apr-dJun  Apr-dun  Apr-Jun
2010 2011 2012 20183 2014 2015 2016 2017

X

g 100 Percentage of
2 patients who

3 80 — spent four

£ 60 N___\ /_W’/\’\ hour or less

2 - in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
§ 0 I N | \ O O O O O | I N \ (if applicable)

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or
longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see

Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 21 July 2017).
Transfer of care data from Transfer of Care Reporting System (extracted 21 July 2017).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

\_
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Maitland Hospital

Major hospitals (B)

Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manly District Hospital: Emergency department (ED) overview
April to June 2017

All presentations:' 6,031 patients
Emergency presentations:* 5,958 patients

Manly District Hospital: Time patients waited to start treatment?
April to June 2017

Triage 2 Emergency (e.g. chest pain, severe bums): 945 patients
Median time to start treatment* 6 minutes

90th percentile time to start treatments 10 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 2,278 patients

Median time to start treatment* 12 minutes

90th percentile time to start treatment® 31 minutes

[ffiaged] Semi-urgent (e.g. sprained ankle, earache): 2,337 patients

Median time to start treatment* . 13 minutes

90th percentile time to start treatment’ - 58 minutes

[IiFiageBl Non-urgent (e.g. small cuts or abrasions): 350 patients

Median time to start treatment* . 13 minutes

90th percentile time to start treatment’ _ 79 minutes

Manly District Hospital: Time from presentation until leaving the ED

April to June 2017

Same period
last year

5,706
5,660

Same period
last year

834

6 minutes

12 minutes

2,184

12 minutes

35 minutes

2,279

12 minutes

58 minutes

328

11 minutes

63 minutes

Same period

Change since
one year ago

5.7%
5.3%

NSW
(this period)

8 minutes

26 minutes

20 minutes

67 minutes

25 minutes

99 minutes

23 minutes

101 minutes

Change since

last year one year ago
Attendances used to calculate time to leaving the ED:® 6,031 patients 5,706 5.7%
Percentage of patients who spent
four hours or less in the ED _ 85.1% 87.0%
*  Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 21 July 2017). ‘
,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manly District Hospital: Patients presenting to the emergency department
April to June 2017

Same period Change since
last year one year ago
All presentations:' 6,031 patients 5,706 5.7%
Emergency presentations’ by triage category: 5,958 patients 5,660 5.3%
[l Resuscitation | ss08% 35 37.1%
[2 Emergency P 945 (15.9%) 834 13.3%
Urgent 2,278 (38.2%) 2,184 4.3%
8 semi-urgent I 2 <57 2%
[ Non-urgent B 550 6.9%) 328 6.7%
Emergency presentations” by quarter, April 2012 to June 2017 *
4,000
. l Resuscitation
s
T 3,000 E
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@ \/\/\/’\_/\/\ 3 Urgent
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017
Emergency 638 610 609
Urgent 2,038 2,109 2,390 2,454 2,216 2,196 2,184 2,278
Semi-urgent 1,975 2,041 2,361 2,239 2,571 2,347 2,279 2,337
All emergency presentations 5,082 5,167 6,054 5,951 6,034 5,714 5,660 5,958

Manly District Hospital: Patients arriving by ambulance
April to June 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: ” 1 3771 patients 1,237

ED Transfer of care time

Median time - 12 minutes 11 minutes 1 minute
90th percentile time - 20 minutes 19 minutes 1 minute
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Manly District Hospital

Major hospitals (B)

Northern Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manly District Hospital: Time patients waited to start treatment, triage 2
April to June 2017

: Same period NSW
Triage 2 Emergency (e.g. chest pain, severe bumns) last year (this period)
Number of triage 2 patients: 945 834
Number of triage 2 patients used to calculate waiting time:® 945 833
Median time to start treatment* 6 minutes 6 minutes 8 minutes
90th percentile time to start treatment® 10 minutes 12 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, April to June 2017
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Minutes from presentation until treatment
) . . ) . . . i
Time patients waited to start treatment(minutes) for triage 2 patients, April 2012 to June 2017
25 90th percentile
time to start
20
) treatment
[0}
2 15 - Median
E time to start
e 10 — — treatment
£
= Shaded area
S shows transition
o“““““““““‘“““““‘ joanow patent
D000 R R R \(7/\(5\‘5 QO X a0 0 0 e 00 0 e X r‘fecorl‘s%s‘em
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ST S 900&5’&\?9 °?9 >° F Y 5°\0é5’§?§5°\oé5’§?§
Apr-dun  Apr-dun  Apr-dun  Apr-dun Apr-dun Apr-dun Apr-dun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017
Mgdian time to start treatment* 4 4 8 7 7 7 6 6
(minutes)
ile ti 5
90.th percentile time to start treatment 10 9 29 17 15 16 12 10
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manly District Hospital: Time patients waited to start treatment, triage 3
April to June 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 2,278 2,184
Number of triage 3 patients used to calculate waiting time:> 2,274 2,171
Median time to start treatment* 12 minutes 12 minutes 20 minutes
90th percentile time to start treatment® 31 minutes 35minutes 67 minutes
Percentage of triage 3 patients who received treatment by time, April to June 2017
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 9 9 17 11 13 14 12 12
(minutes)
ile ti 5
90.th percentile time to start treatment o8 26 55 30 38 46 35 31
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manly District Hospital: Time patients waited to start treatment, triage 4
April to June 2017

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 2,337 2,279
Number of triage 4 patients used to calculate waiting time:> 2,311 2,237
Median time to start treatment* . 13 minutes 12 minutes 25 minutes
90th percentile time to start treatments [ 58 minutes 58 minutes 99 minutes
Percentage of triage 4 patients who received treatment by time, April to June 2017
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Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manly District Hospital: Time patients waited to start treatment, triage 5
April to June 2017

) Same period NSW
[iifiagelBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 350 328
Number of triage 5 patients used to calculate waiting time:> 338 312
Median time to start treatment* . 13 minutes 11 minutes 23 minutes
90th percentile time to start treatments [N 79 minutes 63 minutes 101 minutes
Percentage of triage 5 patients who received treatment by time, April to June 2017
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2010 2011 2012 2013 2014 2015 2016 2017

Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care April to June 2017 www.bhi.nsw.gov.au Page 6 of 9

Manly District Hospital

Major hospitals (B)

Northern Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manly District Hospital: Time patients spent in the ED
April to June 2017

Same period NSW
last year (this period)
All presentations:' 6,031 patients 5,706
Presentations used to calculate time to leaving the ED:® 6,031 patients 5,706
; ; ; 8 2h d 48 minut 2hoursand 2 hours and
Median time spent in the ED I 2nours and 48 minutes e and 2 hours and
90th percentile time spent in the ED ® 4 hours and 57 minutes 4hoursand 7 hours and
P P - o n 35 minutes 5 minutes

Percentage of patients who left the ED by time, April to June 2017
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Time patients spent in the ED, by quarter, April 2012 to June 2017
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to leaving the ED®
(hours, minutes)

2h32m  2h 39m 3hOm 2h24m 2h33m 2h&5m 2h46m  2h 48m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manly District Hospital: Time patients spent in the ED
By mode of separation
April to June 2017

Same period Change since
All presentations:' 6,037 patients last year ~ one year ago

Presentations used to calculate time to leaving the ED:® 6,031 patients 5,706 5.7%

Treated and discharged _ 3,854 (63.9%) 3,468 11.1%

Treated and admitted to hospital _ 1,970 (32.7%) 2,026 -2.8%

Patient Igﬂ without, or before I 107 (1.8%) 93 15.1%
completing, treatment

Transferred to another hospital I 98 (1.6%) 109 -10.1%
Other | 2(0%) 10 -80.0%

TE
Percentage of patients who left the ED by time and mode of separation, April to June 2017

100
s 80 J P el === All presentations
= i | ¥
2 / / f,/_l —A— Treated and discharged
2 60 .
s 4 = Treated and admitted
E(; // / J_‘r/J ¥ o hospital
2 Patients left without, or before
% /fy// [/ _,I’/’7 = completing, treatment
® 20 Transferred to
o / s -4
another hospital
0 2 _/_'H/
0 1 2 3 4 5 6 7 8 9 10 1 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 32.7% 61.7% 822% 925% 981% 99.1% 99.1% 99.1%

Transferred to another hospital 6.1% 16.3% 30.6% 459% 745% 85.7% 929% 96.9%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manly District Hospital: Time spent in the ED

Percentage of patients who spent four hours or less in the ED

April to June 2017 Same period Change since

last year  one year ago
All presentations at the emergency department:’ 6,031 patients 5,706 5.7%
Presentations used to calculate time to leaving the ED:° 6,031 patients 5,706 5.7%

Porcentage o patents wosoent |

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, April 2012 to June 2017 ™*
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or
longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see

Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 21 July 2017).
Transfer of care data from Transfer of Care Reporting System (extracted 21 July 2017).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

\_
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Major hospitals (B)
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manning Base Hospital: Emergency department (ED) overview
April to June 2017

All presentations:' 7,618 patients
Emergency presentations:* 7,397 patients

Manning Base Hospital: Time patients waited to start treatment®
April to June 2017

Triage 2 Emergency (e.g. chest pain, severe bumns): 1,267 patients

Median time to start treatment* 7 minutes

90th percentile time to start treatments 18 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 2,057 patients

Median time to start treatment* 20 minutes

90th percentile time to start treatment® 88 minutes

[ffiaged] Semi-urgent (e.g. sprained ankle, earache): 2,524 patients

Median time to start treatment* - 34 minutes

90th percentile time to start treatment’ _ 131 minutes

[iFiageBl Non-urgent (e.g. small cuts or abrasions): 1,505 patients

Median time to start treatment* - 37 minutes

90th percentile time to start treatment’ _ 132 minutes

Manning Base Hospital: Time from presentation until leaving the ED

April to June 2017

Same period
last year

6,946
6,827

Same period
last year

1,263

7 minutes

10 minutes

2,063

21 minutes

91 minutes

2,252

28 minutes

131 minutes

1,213

32 minutes

120 minutes

Same period

Change since
one year ago

9.7%
8.3%

NSW
(this period)

8 minutes

26 minutes

20 minutes

67 minutes

25 minutes

99 minutes

23 minutes

101 minutes

Change since

last year one year ago
Attendances used to calculate time to leaving the ED:® 7,618 patients 6,946 9.7%
Percentage of patients who spent . .
four hours or less in the ED _ 79.9% 78.5%
*  Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 21 July 2017). ‘
,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manning Base Hospital: Patients presenting to the emergency department
April to June 2017

Same period Change since
last year one year ago

All presentations:' 7,618 patients 6,946 9.7%
Emergency presentations’ by triage category: 7,397 patients 6,827 8.3%
[l Resuscitation | #06% 36 22.2%

Emergency s 1067 (17.1%) 1,263 0.3%

Urgent 2,057 (27.8%) 2,063 -0.3%

[ Non-urgent P 1505 (203%) 1,213 24.1%

Emergency presentations” by quarter, April 2012 to June 2017 *

4,000
. l Resuscitation
o
Qo
& 3,000 l Emergency
C
?
8 \/\/_—/\/\’\/—\/\_/\/\ B Urgent
S 2,000 S
] i-
g l Semi-urgent
S N
§ 1,000 M == l Non-urgent
Shaded area
0 e e e e e e e s | showstransiltion
RN 0\0 ST 0\\ R @Q\W AN \%o\% CEIRCIRNS Q\V DN @Q\@ o 8 0 0\6 RSN 0« ﬁgc%pggvyg?etﬁnt
,”’&,\,@Q\,&O,\@&s\,@@‘?o&& S @°o®°®q’ 5 @@QOQO& SRS R P @QOQO& N (i applicable)
5‘29?93\’005'&\?93\)05?93\) 0?9 5000 ?95\)00 0?95\)00 (\?Q 5000 ?Q

Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 20183 2014 2015 2016 2017

Emergency 613 633 963 1,015 1,263 1,267
Urgent 1,765 1,609 1,835 1,930 1,924 1,981 2,063 2,057
Semi-urgent 2,343 2,550 2,517 2,346 2,490 2,597 2,252 2,524
All emergency presentations 5,309 5,622 6,059 6,141 6,466 6,809 6,827 7,397

Manning Base Hospital: Patients arriving by ambulance
April to June 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: ” 1 , 9671 patients 1,767

ED Transfer of care time

Median time I 4 minutes 5 minutes -1 minute
90th percentile time - 18 minutes 23 minutes -5 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manning Base Hospital: Time patients waited to start treatment, triage 2
April to June 2017

: Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bumns) last year (this period)
Number of triage 2 patients: 1,267 1,263
Number of triage 2 patients used to calculate waiting time:” 1,264 1,260
Median time to start treatment* 7 minutes 7 minutes 8 minutes
90th percentile time to start treatment® 18 minutes 10 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, April to June 2017

100
z |
5 80
£
¢
5 %0 = This ED
=
§ 40 | NSW
2
=
é 20 |
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 2 patients, April 2012 to June 201 7'

%0 90th percentile
20 time to start
) treatment
[0}
2 30 |— Median
E time to start
© 20 treatment
£
= Shaded area
o~ === shows transition
o Ll Ll 1111 \ \ \ N O B B toa e pf‘“e”t
OO0 0 XN \(7/ \Q’ R I N N N I I I I G CEERY record system
@‘Z’ >°° & PACH 2 o @’Z’ 5 ‘29 o o S F S PP SR PP R P S (i appiicabie)
ST Y 3\§O°&>’Z§\?5? o °?9 QO&@?@IBQ\'OOVS&?@IBQ\'OO\I@?@IBQ\'OO\I@?@I
Apr-dun  Apr-dun  Apr-dun  Apr-dun Apr-dun Apr-dun Apr-dun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017
Mgdian time to start treatment* 7 5 7 6 7 7 7 7
(minutes)
1 H 5
90th percentile time to start treatment o7 12 29 11 10 10 10 18

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manning Base Hospital: Time patients waited to start treatment, triage 3
April to June 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 2,057 2,063
Number of triage 3 patients used to calculate waiting time:® 2,023 2,023
Median time to start treatment* 20 minutes 21 minutes 20 minutes
90th percentile time to start treatment® 88 minutes 91 minutes 67 minutes
Percentage of triage 3 patients who received treatment by time, April to June 2017

100 | ‘ ‘
& ‘ | ‘ ‘
T80 A
£
¢
s e This ED
=
S . NSW
2
=
é 20 |
T
o
0
0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 3 patients, April 2012 to June 201 7'

200
» 150
Q
>
£
E 100 S,
©
S
= 50
O\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\
Q Q\Q\’\\\\" \(7/\(5*3’%\%\V\V\V\“@@\b\@\‘bxﬁ@@\«\«
3@ 0?9 ¢ OQ’O 5&‘&0@0 5&‘ qﬁ?oé’ 5&‘@9 ¢ TR P & TR
S ST S PR o 3
Apr-dJun Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016
Mgdian time to start treatment* 34 29 23 19 19 21 21
(minutes)
1 H 5
90.th percentile time to start treatment 121 88 111 81 70 100 91
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manning Base Hospital: Time patients waited to start treatment, triage 4
April to June 2017

Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 2,524 2,252
Number of triage 4 patients used to calculate waiting time:> 2,399 2,106
Median time to start treatment* - 34 minutes 28 minutes 25 minutes
90th percentile time to start treatments [N 131 minutes 131 minutes 99 minutes

Percentage of triage 4 patients who received treatment by time, April to June 2017

100 ‘ ‘ : ‘
| —
//
60 L ~—— This ED

/ NSW
40 ’
o/

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Patients who received treatment (%)

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 4 patients, April 2012 to June 201 7'

250 .
90th percentile
000 = = N — - time to start
» = A /' N treatment
jo
e \
2 150 —— \\ — _—= Median
£ S \ ’ S~ . _ —° — timetostart
o 100 = treatment
£
= SN—— Shaded area
50 shows transition
o L vy \ || \ N B trgcao e Zf‘;'r‘:”t
&\0 ESEESEENY ;\'\\ CSUENIEN l\,\q/ DN l\\“" SRS \b‘ SN \@ DRI &\Q’ O L0 N0 ,\'\« K\ (if applic a)[)\ o)
WP SR SR F SR P R o“"° B S A SIS S AN o
F YW W S v95°o°§'§v9§°o°§'§v9§°o°§'§v9

Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manning Base Hospital: Time patients waited to start treatment, triage 5
April to June 2017

Same period NSW
[lifiagelBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 1,505 1,213
Number of triage 5 patients used to calculate waiting time:” 1,386 1,088
Median time to start treatment* - 37 minutes 32 minutes 23 minutes
90th percentile time to start treatments [N 152 minutes 120 minutes 101 minutes

Percentage of triage 5 patients who received treatment by time, April to June 2017

100 | ‘ ‘ ‘

| T
80 /_./
60 //

v —— This ED
0 / NSW

N
N

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Patients who received treatment (%)

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 5 patients, April 2012 to June 201 7'

250 .
90th percentile
— - time to start
% 20 RN ,“\ treatment
2 v N\ / .
2 150 S \ - = Median
g T N ——m L~/ _—— e mm - = time to start
é 100 S e m treatment
- N Shaded area
50 shows transition
o Ll b trgcao :‘;"S" Zf‘;'r‘;”t
&\o 0\0&\0 QO &\\ Q\\& R \w Q\w&m N \% .{b&‘b RS ,\v Q\\x&\ K3 ,\V_y Q@&\@ K &\Q) Q\@&\@ © &4 Q« i applica%)\e)
@ Q' @ @ @ @ @ @
A NP o@“@ o@“@ N Ooi@ ST S LIS
F T N T $ SIS SN AR SN S ARSI IR

Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manning Base Hospital: Time patients spent in the ED
April to June 2017

Same period NSW
last year (this period)
All presentations:' 7,618 patients 6,046
Presentations used to calculate time to leaving the ED:® 7,618 patients 6,046
; ; ; 8 2h d 41 minut 2 hoursand 2 hours and
Median time spent in the ED I 2 rours and 41 minutes e and. 2 hours and
90th percentile time spent in the ED ® 5 hours and 29 minutes Shoursand 7 hours and
P P - ur n 23 minutes 5 minutes

Percentage of patients who left the ED by time, April to June 2017

100 :
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é
[a]
w
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e / == This ED
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< 40
H
2 //
g
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Hours from presentation until leaving the ED

TE
Time patients spent in the ED, by quarter, April 2012 to June 2017

10 .
— 90th percentile
8 _N s~ N = = time spent in
Pl - \ the ED
£ \
£ o
3 6 — —— =~ Median time
B \-—"‘._-—\___,'- Y T~ spent in the ED
g 4 Shaded area
= —_—V-/\——-W shows transition
2 to a new patient
record system
0 | \ \ \ [ \ \ O Y Y Y I ) | (if applicable)
N \’\ N \‘7/ DN *{b BRI \b‘ NN *59 ECECIG] \‘b SR CEECEINES
@’0 >°° @@Q o®° SN o®° @’0 N @@Q F ST RIS LS kg W & F
R N R SN AR ARSI Sl >°O° F T Y S

Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to leaving the ED®
(hours, minutes)

3h 16m 3hdm 3h24m 2h37m 2h32m 2h37m 2h42m 2h41m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manning Base Hospital: Time patients spent in the ED
By mode of separation
April to June 2017

Same period Change since

All presentations:' 7,618 patients last year one year ago

Presentations used to calculate time to leaving the ED:° 7,618 patients 6,946 9.7%

Treated and discharged _ 5,154 (67.7%) 4,539 13.5%

Treated and admitted to hospital _ 1,886 (24.8%) 1,830 3.1%
Patient left without, or before

) ’ 471 (6.2% -1.39
completing, treatment . ©.2%) r 1.5%
Transferred to another hospital | 65 (0.9%) 64 1.6%
Other | 42 06%) 36 16.7%

TE
Percentage of patients who left the ED by time and mode of separation, April to June 2017

100

| T /ﬂ"f/f-ﬁ__v___———-—g
L — | —1—"
g — === All presentations
a / / rr‘r,_ﬂ —— Treated and discharged
2 60 A4 e - .
b y = v Treated and admitted
i(; / / to hospital
% 40 a 4 _rr'_,‘ - Patientslleft without, or before
2 / / Jrr completing, treatment
5 2 < Transferred to
o
/ f‘ ,H_"_r RS another hospital
0
0 1 2 3 4 5 6 7 8 9 10 1 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 0% 6.2% 13.8% 323% 61.5% 81.5% 87.7% 90.8%

36.3% 63.5% 80.5% 94.5% 98.7% 99.4% 99.8% 100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manning Base Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

April to June 2017

Same period Change since

last year  one year ago
All presentations at the emergency department:’ 7,618 patients 6,946 9.7%
Presentations used to calculate time to leaving the ED:° 7,618 patients 6,946 9.7%
Pacortage o patortovtoseent | 7>+ ros
four hours or less in the ED )

Percentage of patients who spent four hours or less in the ED, by quarter, April 2012 to June 2017 ™*

N
P

[ L
RN QO O 9 \\\ NN e Q\W AN ®0\% CEN \b‘ O\V DaliNe *@O\@ o 0 R 0\6 0 K
& S @Q OQO A ®Q o®° SEF P ST LI LI ST LSS @@Q@@O S
¢ s S °v9>°o° °v9>°o° v9>°o° Y TS

Apr-dJun  Apr-dun  Apr-dJun  Apr-dun  Apr-dun  Apr-dJun  Apr-dun  Apr-Jun
2010 2011 2012 20183 2014 2015 2016 2017

S

% 100 Percentage of
o o P— patients who

3 — N~——~— spent four

£ / hour or less

g S in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
s o LL L I | \ \ I I O SO B [ \ (if applicable)

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or
longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see

Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 21 July 2017).
Transfer of care data from Transfer of Care Reporting System (extracted 21 July 2017).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

\_
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mona Vale and District Hospital: Emergency department (ED) overview
April to June 2017

All presentations:' 8,681 patients
Emergency presentations:* 8,627 patients

Mona Vale and District Hospital: Time patients waited to start treatment?
April to June 2017

Triage 2 Emergency (e.g. chest pain, severe bumns): 1,232 patients
Median time to start treatment* 7 minutes

90th percentile time to start treatments 12 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 3,031 patients
16 minutes

Median time to start treatment*

90th percentile time to start treatment® 44 minutes

[iiaged] Semi-urgent (e.g. sprained ankle, earache): 3,297 patients

Median time to start treatment* . 14 minutes

90th percentile time to start treatment’ _ 77 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 1,037 patients

Median time to start treatment* . 16 minutes

90th percentile time to start treatment’ _ 109 minutes

Mona Vale and District Hospital: Time from presentation until leaving the ED

April to June 2017

Same period
last year

8,333
8,272

Same period
last year

1,125

7 minutes

13 minutes

3,066

17 minutes

46 minutes

3,305

14 minutes

78 minutes

741

10 minutes

80 minutes

Same period

Change since
one year ago

4.2%
4.3%

NSW
(this period)

8 minutes

26 minutes

20 minutes

67 minutes

25 minutes

99 minutes

23 minutes

101 minutes

Change since

last year one year ago
Attendances used to calculate time to leaving the ED:® 8,681 patients 8,333 4.2%
Percentage of patients who spent
four hours or less in the ED _ 84.8% 86.4%
*  Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 21 July 2017). ‘
,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mona Vale and District Hospital: Patients presenting to the emergency department
April to June 2017

Same period Change since
last year one year ago

All presentations:' 8,681 patients 8,333 4.2%
Emergency presentations’ by triage category: 8,627 patients 8,272 4.3%
[l Resuscitation | 30(0.3%) 35 -14.3%

Emergency e 1232 (14.3%) 1,125 9.5%

Urgent 3,031 (35.1%) 3,066 -1.1%

@ Semi-urgent - e
[ Non-urgent B 1057 (12.0%) 741 39.9%

Emergency presentations” by quarter, April 2012 to June 2017 *
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. l Resuscitation
o
.(% 4,000 __\/-\/ —\—/\A l Emergency
C
[0}
g 3000 3 Urgent
o
g 2,000 l Semi-urgent
Qo
§ 1,000 P — — l Non-urgent
' <————r=—
—_ Shaded area
Y e L Y S s shows transition
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017
Emergency 661 713 750 814 1,125 1,232
Urgent 1,873 1,975 2,364 2,378 2,404 2,848 3,066 3,031
Semi-urgent 3,009 3,199 3,671 3,688 3,940 3,618 3,305 3,297
All emergency presentations 6,370 6,796 7,736 7,800 8,168 8,175 8,272 8,627

Mona Vale and District Hospital: Patients arriving by ambulance
April to June 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: ” 1 ,662 patients 1,646

ED Transfer of care time

Median time - 10 minutes 9 minutes 1 minute
90th percentile time - 19 minutes 19 minutes 0 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mona Vale and District Hospital: Time patients waited to start treatment, triage 2
April to June 2017

: Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bumns) last year (this period)
Number of triage 2 patients: 1,232 1,125
Number of triage 2 patients used to calculate waiting time:” 1,231 1,123
Median time to start treatment* 7 minutes 7 minutes 8 minutes
90th percentile time to start treatment® 12 minutes 13 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, April to June 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 2 patients, April 2012 to June 201 7'
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GE‘J M0 - c treatment
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° shows transition
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Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-dun Apr-dun
2010 2011 2012 2013 2014 20156 2016 2017
Median time to start treatment* 5 4 7 7 6 6 7 7
(minutes)
90th percentile time to start treatment® 10 9 17 15 11 13 13 12

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mona Vale and District Hospital: Time patients waited to start treatment, triage 3
April to June 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 3,031 3,066
Number of triage 3 patients used to calculate waiting time:> 2,996 3,047
Median time to start treatment* 16 minutes 17 minutes 20 minutes
90th percentile time to start treatment® 44 minutes 46 minutes 67 minutes
Percentage of triage 3 patients who received treatment by time, April to June 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 3 patients, April 2012 to June 201 7'
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Apr-dun  Apr-dun  Apr-dun  Apr-dun Apr-dun Apr-dun Apr-dun  Apr-Jun
2010 2011 2012 2013 2014 20156 2016 2017
Median time to start treatment* 13 13 20 17 17 17 17 16
(minutes)
90th percentile time to start treatment® 35 35 60 50 49 53 46 44

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mona Vale and District Hospital: Time patients waited to start treatment, triage 4
April to June 2017

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 3,297 3,305
Number of triage 4 patients used to calculate waiting time:> 3,136 3,189
Median time to start treatment* . 14 minutes 14 minutes 25 minutes
90th percentile time to start treatment® [ 77 minutes 78 minutes 99 minutes
Percentage of triage 4 patients who received treatment by time, April to June 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 4 patients, April 2012 to June 201 7'
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Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care April to June 2017 www.bhi.nsw.gov.au Page 5 of 9

Mona Vale and District Hospital

Major hospitals (B)

Northern Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mona Vale and District Hospital: Time patients waited to start treatment, triage 5
April to June 2017

) Same period NSW
[lifiageBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 1,037 741
Number of triage 5 patients used to calculate waiting time:> 934 682
Median time to start treatment* . 16 minutes 10 minutes 23 minutes
90th percentile time to start treatments [N 100 minutes 80 minutes 101 minutes
Percentage of triage 5 patients who received treatment by time, April to June 2017
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Time patients waited to start treatment(minutes) for triage 5 patients, April 2012 to June 201 7'
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Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mona Vale and District Hospital: Time patients spent in the ED
April to June 2017

Same period NSW
last year (this period)
All presentations:' 8,681 patients 8,333
Presentations used to calculate time to leaving the ED:® 8,681 patients 8,333
; ; ; 8 2h d 27 minut 2hoursand 2 hours and
Median time spent in the ED I 2rours and 27 minutes gpurs and 2 hours and
90th percentile time spent in the ED ® 4 hours and 51 minutes 4hoursand 7 hours and
P P - o n 39 minutes 5 minutes

Percentage of patients who left the ED by time, April to June 2017
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Time patients spent in the ED, by quarter, April 2012 to June 2017
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to leaving the ED®
(hours, minutes)

2h43m 2h28m 2h45m 2h35m 2h40m 2h40m 2h33m 2h27m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mona Vale and District Hospital: Time patients spent in the ED
By mode of separation
April to June 2017

Same period Change since
All presentations:' 8,687 patients last year ~ one year ago

Presentations used to calculate time to leaving the ED:° 8,681 patients 8,333 4.0%

Treated and discharged _ 5,832 (67.2%) 5,216 11.8%

Treated and admitted to hospital _ 2,433 (28.0%) 2,710 -10.2%

Patient Igﬂ without, or before l 333 (3.5%) 088 15.6%
completing, treatment

Transferred to another hospital | 78 (0.9%) 102 -23.5%
Other | 5(0.1%) 17 -70.6%

TE
Percentage of patients who left the ED by time and mode of separation, April to June 2017

100
g v / ¥ === All presentations
o / / / J"_'_'_H —A— Treated and discharged
2 60 A al .
b / [ v Treated and admitted
i(; / to hospital
E 40 v Patients left without, or before
%) — .
< 7 completing, treatment
£ 20 / / r"r’r}; Transferred t
& ransferred to
o

yf(—'rr / ~* another hospital
0
0 1 2 3 4 5 6 7 8 9 10 1 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o .
completing, treatment 37.5% 66.1% 87.4% 97.6% 99.7% 99.7% 99.7%  100%

Transferred to another hospital 9.0% 231% 33.3% 551% 782% 859% 91.0% 94.9%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mona Vale and District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

April to June 2017

Same period Change since

last year  one year ago
All presentations at the emergency department:’ 8,681 patients 8,333 4.2%
Presentations used to calculate time to leaving the ED:° 8,681 patients 8,333 4.2%
Pacortage o patortovtoseent N >

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, April 2012 to June 2017 ™*

100

Percentage of

N
P

[ L
RN QO O 9 \\\ NN e Q\W AN ®0\% CEN \b‘ O\V DaliNe *@O\@ o 0 R 0\6 0 K
& S @Q OQO A ®Q o®° SEF P ST LI LI ST LSS @@Q@@O S
¢ s S °v9>°o° °v9>°o° v9>°o° Y TS

Apr-dJun  Apr-dun  Apr-dJun  Apr-dun  Apr-dun  Apr-dJun  Apr-dun  Apr-Jun
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3 \/____/ spent four

£ —_— hour or less

g in the ED

% 40 Shaded area
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s o LL L I 1| \ \ I I O SO B [ \ (if applicable)

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or
longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see

Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 21 July 2017).
Transfer of care data from Transfer of Care Reporting System (extracted 21 July 2017).

\

\_

PERFORMANCE PROFILES: Emergency department care April to June 2017 www.bhi.nsw.gov.au Page 9 of 9

Mona Vale and District Hospital

Major hospitals (B)

Northern Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Orange Health Service: Emergency department (ED) overview
April to June 2017

All presentations:' 7,160 patients
Emergency presentations:* 7,089 patients

Orange Health Service: Time patients waited to start treatment®
April to June 2017

Triage 2 Emergency (e.g. chest pain, severe bumns): 1,079 patients

Median time to start treatment* 5 minutes

90th percentile time to start treatments 10 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,544 patients
Median time to start treatment* 16 minutes

90th percentile time to start treatment® 44 minutes

[fiaged] Semi-urgent (e.g. sprained ankle, earache): 2,716 patients

Median time to start treatment* . 21 minutes

90th percentile time to start treatment’ _ 71 minutes

[IiFiageBl Non-urgent (e.g. small cuts or abrasions): 1,692 patients

Median time to start treatment* . 17 minutes

90th percentile time to start treatment’ _ 89 minutes

Orange Health Service: Time from presentation until leaving the ED

April to June 2017

Same period
last year

6,990
6,891

Same period
last year

1,073

5 minutes

10 minutes

1,665

15 minutes

39 minutes

2,450

21 minutes

79 minutes

1,659

18 minutes

94 minutes

Same period

Change since
one year ago

2.4%
2.9%

NSW
(this period)

8 minutes

26 minutes

20 minutes

67 minutes

25 minutes

99 minutes

23 minutes

101 minutes

Change since

last year one year ago
Attendances used to calculate time to leaving the ED:® 7,160 patients 6,986 2.5%
Percentage of patients who spent
four hours or less in the ED _ 76.5% 77.0%
*  Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 21 July 2017). ‘
,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Orange Health Service: Patients presenting to the emergency department
April to June 2017

Same period Change since
last year one year ago

All presentations:' 7,160 patients 6,990 2.4%
Emergency presentations’ by triage category: 7,089 patients 6,891 2.9%
[l Resuscitation Jl s808% 44 31.8%

Emergency e 1079 (15.2%) 1073 0.6%

Urgent 1,544 (21.8%) 1,665 -7.3%

@ Semi-urgent - pee
[ Non-urgent P 1692 (23.9%) 1,659 2.0%

Emergency presentations” by quarter, April 2012 to June 2017 *

4,000
. l Resuscitation
s
g s.000 A\/\/\_\/\/\/_\/_\ l Fmergency
C
[0}
w0
o 3 Urgent
S 2,000 ,/\\,/\ A\/'\
S \/—\/__—\/_\/ l Semi-urgent
38
§ 1,000 l Non-urgent
Shaded area
0 | | | [ [ I — | I — I — | I | | | I—— showstransi.tion
kQQ\Q N 0\\ N »{7/0@ EUNG \%o\% LRGN Q\V NS @Q\@ ESIRCINS 0\6 ESIRCIEY o\« ﬁgc%pggvyg?etﬁnt
q’y o&& °@@°o®°& F IS LF ST LI ST LIS LIS (i applicable)
?Q ?950 (\?Q§\>OO (‘?95\)00 ?95\)00 (‘?95\)00 (‘?95\)00 ?Q

Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 20183 2014 2015 2016 2017

Emergency 827 1,073 1,079
Urgent 1,446 1,474 1,541 1,578 1,513 1,471 1,665 1,544
Semi-urgent 2,819 2,916 2,929 2,329 2,613 2,580 2,450 2,716
All emergency presentations 6,515 6,764 6,932 6,498 6,653 6,736 6,891 7,089

Orange Health Service: Patients arriving by ambulance
April to June 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: ” 1 ,292 patients 1,365

ED Transfer of care time

Median time - 10 minutes 10 minutes 0 minutes
90th percentile time - 21 minutes 24 minutes -3 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Orange Health Service: Time patients waited to start treatment, triage 2
April to June 2017

: Same period NSW
Triage 2 Emergency (e.g. chest pain, severe bumns) last year (this period)
Number of triage 2 patients: 1,079 1,073
Number of triage 2 patients used to calculate waiting time:® 1,078 1,072
Median time to start treatment* 5 minutes 5 minutes 8 minutes
90th percentile time to start treatment® 10 minutes 10 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, April to June 2017
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(minutes)
ile ti 5
90.th percentile time to start treatment 30 2 18 16 11 12 10 10
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Orange Health Service: Time patients waited to start treatment, triage 3
April to June 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 1,544 1,665
Number of triage 3 patients used to calculate waiting time:® 1,526 1,654
Median time to start treatment* 16 minutes 15 minutes 20 minutes
90th percentile time to start treatment® 44 minutes 39 minutes 67 minutes
Percentage of triage 3 patients who received treatment by time, April to June 2017
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Apr-dun  Apr-dun  Apr-dun  Apr-dun Apr-dun Apr-dun  Apr-dun
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Median time to start treatment* 29 23 21 20 17 17 15
(minutes)
90th percentile time to start treatment® 65 69 53 57 51 40 39

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

90th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

Apr-Jun
2017

16

44

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care April to June 2017 www.bhi.nsw.gov.au

Page 4 of 9

Orange Health Service

Major hospitals (B)

Western NSW Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Orange Health Service: Time patients waited to start treatment, triage 4
April to June 2017

Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 2,716 2,450
Number of triage 4 patients used to calculate waiting time:” 2,642 2,365
Median time to start treatment* . 21 minutes 21 minutes 25 minutes
90th percentile time to start treatments [N 71 minutes 79 minutes 99 minutes

Percentage of triage 4 patients who received treatment by time, April to June 2017

T

100

80 P

60 // —— This ED

20 NSW

20

Patients who received treatment (%)

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 4 patients, April 2012 to June 201 7'

200 .
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— - time to start
» 150 treatment
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2 T T == Median
€ \ ”~ ] ” - i i ]
£ 100 = ~———> N — time to start
© = - - ~ e = treatment
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= 50 Shaded area
shows transition
S T T e S R R T e joanow patent
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Orange Health Service: Time patients waited to start treatment, triage 5
April to June 2017

) Same period NSW
[lifiageBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 1,692 1,659
Number of triage 5 patients used to calculate waiting time:> 1,575 1,544
Median time to start treatment* . 17 minutes 18 minutes 23 minutes
90th percentile time to start treatments [N 89 minutes 94 minutes 101 minutes
Percentage of triage 5 patients who received treatment by time, April to June 2017
100 :
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€ 80 -
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©
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0
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 5 patients, April 2012 to June 201 7'
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Orange Health Service: Time patients spent in the ED
April to June 2017

Same period NSW
last year (this period)
All presentations:' 7,160 patients 6,990
Presentations used to calculate time to leaving the ED:® 7,160 patients 6,986
i i i 8 2 h d 41 minut 2hoursand 2 hours and
Median time spent in the ED I 2 rours and 41 minutes Joursand 2 hiours and
90th percentile time spent in the ED ® I s ours and 10 minutes 8hoursand 7 hours and
36 minutes 5 minutes

Percentage of patients who left the ED by time, April to June 2017

100 ‘ |
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2 60
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2
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20
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Hours from presentation until leaving the ED

TE
Time patients spent in the ED, by quarter, April 2012 to June 2017

20 .
90th percentile
= = time spent in
15 the ED
4
£ N
3 PEEN -~ Medlap time
- 10 ——— L RN o~ _ spent in the ED
o -y, P4 ~ N ~ P ~ o
£ - -=~_ _7 - Shaded area
= 5 s shows transition
to a new patient
- record system
o LI \ \ \ L | \ \ Lo (if applicable)
D RS S N R RS R N \<° RN R RN
@’0 S @@Q\o& W S o®° @’” RGO REIC USSR S S S e @@Q\o& S >°°
SRS e N I AR °?9>°O° RS AR N ARSI SRR

Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to leaving the ED®
(hours, minutes)

2h35m 2h47m 2h&7m 2h&83m 2h24m 2h31m 2h31m 2h41m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Orange Health Service: Time patients spent in the ED
By mode of separation
April to June 2017

Same period Change since
All presentations:' 7,160 patients last year one year ago

Presentations used to calculate time to leaving the ED:° 7,160 patients 6,086 2.5%

Treated and discharged D <090 (69.8%) 4,823 3.6%

Treated and admitted to hospital _ 1,790 (25.0%) 1,789 0.1%

Patient left without, or before . 299 (4.2%) 301 0.7%
completing, treatment ) e
Transferred to another hospital | 27 (0.4%) 30 -10.0%
Other | 45 06%) 47 -4.3%

TE
Percentage of patients who left the ED by time and mode of separation, April to June 2017
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Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 0% 0% 74% 148% 37.0% 51.9% 70.4% 81.5%

36.5% 67.9% 87.3% 95.7% 99.0% 99.7% 99.7%  100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Orange Health Service: Time spent in the ED

Percentage of patients who spent four hours or less in the ED

April to June 2017

Same period Change since

last year  one year ago
All presentations at the emergency department:’ 7,160 patients 2.4%
Presentations used to calculate time to leaving the ED:° 7,160 patients 6,986 2.5%
Pacortage o patrtovtospent N ;>

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, April 2012 to June 2017 ™*

N
P

[ L
RN QO O 9 \\\ NN e Q\W AN ®0\% CEN \b‘ O\V DaliNe *@O\@ o 0 R 0\6 0 K
& S @Q OQO A ®Q o®° SEF P ST LI LI ST LSS @@Q@@O S
¢ s S °v9>°o° °v9>°o° v9>°o° Y TS

Apr-dJun  Apr-dun  Apr-dJun  Apr-dun  Apr-dun  Apr-dJun  Apr-dun  Apr-Jun
2010 2011 2012 20183 2014 2015 2016 2017

X

g 100 Percentage of
2 patients who

3 80 spent four

£ 60 —_—_ hour or less

2 in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
§ 0 I N | \ O O O O O | I N \ (if applicable)

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or
longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see

Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 21 July 2017).
Transfer of care data from Transfer of Care Reporting System (extracted 21 July 2017).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

\_
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Port Macquarie Base Hospital: Emergency department (ED) overview
April to June 2017

All presentations:' 8,690 patients
Emergency presentations:* 8,480 patients

Port Macquarie Base Hospital: Time patients waited to start treatment?
April to June 2017

Triage 2| Emergency (e.g. chest pain, severe bumns): 1,178 patients
Median time to start treatment* 9 minutes

90th percentile time to start treatments 22 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 3,369 patients

Median time to start treatment* 19 minutes

90th percentile time to start treatment® 55 minutes

[ifiaged] Semi-urgent (e.g. sprained ankle, earache): 3,491 patients

Median time to start treatment* - 27 minutes
90th percentile time to start treatment’ _ 90 minutes

[IiFiageBl Non-urgent (e.g. small cuts or abrasions): 408 patients

Median time to start treatment* - 27 minutes

90th percentile time to start treatment’ _ 91 minutes

Port Macquarie Base Hospital: Time from presentation until leaving the ED

April to June 2017

Same period
last year

7,953
7,737

Same period
last year

1,122

10 minutes

25 minutes

3,179

18 minutes

54 minutes

3,095

20 minutes

83 minutes

301

19 minutes

92 minutes

Same period

Change since
one year ago

9.3%
9.6%

NSW
(this period)

8 minutes

26 minutes

20 minutes

67 minutes

25 minutes

99 minutes

23 minutes

101 minutes

Change since

last year one year ago
Attendances used to calculate time to leaving the ED:® 8,690 patients 7,953 9.3%
Percentage of patients who spent
four hours or less in the ED _ 73.1% 73.6%
*  Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 21 July 2017). ‘
,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Port Macquarie Base Hospital: Patients presenting to the emergency department
April to June 2017

Same period Change since
last year one year ago
All presentations:' 8,690 patients 7,953 9.3%
Emergency presentations’ by triage category: 8,480 patients 7,737 9.6%
[l Resuscitation | 340.4% 40 -15.0%
2 Emergency P s s.9%) 1,122 5.0%
Urgent 3,369 (39.7%) 3,179 6.0%
4 semi-urgent I oot 2%
[ Non-urgent I <08 (4.5%) 301 35.5%
Emergency presentations” by quarter, April 2012 to June 2017 *
4,000
. l Resuscitation
T 3,000 — = E
% l mergency
&03 3 Urgent
8 2,000
o i-
g l Semi-urgent
g 1,000 l Non-urgent
z
Shaded area
o L [ TN I N T Y N N shows transition
\Q \0 AR N RIS RS R N \<° o0 e RS RSO }.gcaopc? stygtaet:.gnt
¢ >°° o®° R 2 W BRI TR PSR PSS o®° ¢ >°° (i applicable)
?Q ?Q §\> oo (‘ ?Q §\> (‘ ?Q 5\> oo (‘ ?Q 5\> oo (‘ ?Q 5\> oo (‘ ?Q 5\> oo ?Q
Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017
Emergency 931 1,273 1,396 1,081 1,122 1,178
Urgent 2,942 2,897 2,836 2,923 3,189 3,248 3,179 3,369
Semi-urgent 3,310 3,377 3,295 2,240 2,440 2,571 3,095 3,491
All emergency presentations 7,413 7,467 7,685 6,696 7,301 7,144 7,737 8,480

Port Macquarie Base Hospital: Patients arriving by ambulance
April to June 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: 2,238 patients 1,721

ED Transfer of care time

Median time - 11 minutes 11 minutes 0 minutes
90th percentile time _ 34 minutes 32 minutes 2 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Port Macquarie Base Hospital: Time patients waited to start treatment, triage 2

April to June 2017

: Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bumns) last year (this period)
Number of triage 2 patients: 1,178 1,122
Number of triage 2 patients used to calculate waiting time:® 1,175 1,120
Median time to start treatment* 9 minutes 10 minutes 8 minutes
90th percentile time to start treatment® 22 minutes 25 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, April to June 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 2 patients, April 2012 to June 201 7'

%0 90th percentile
time to start
40
@ treatment
[0}
2 30 = Median
E time to start
© 20 treatment
S
= Shaded area
10 | o o T T shows transition
o |1 \ SO \ \ \ N O B B toa e pf‘“e”t
Q SN \’\ \" \" \(7/ \Q’ CENCI \b‘ SN \<° o0 00 0 L0 0 r‘fecorl‘ SG em
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Apr-dun  Apr-dun  Apr-dun  Apr-dun Apr-dun Apr-dun Apr-dun  Apr-Jun
2010 2011 2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 10 9 9 9 9 9 10 9
(minutes)
1 H 5
90.th percentile time to start treatment 31 o5 o4 o3 o3 29 o5 25
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Port Macquarie Base Hospital: Time patients waited to start treatment, triage 3

April to June 2017

) Same period NSW
Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 3,369 3,179
Number of triage 3 patients used to calculate waiting time:® 3,286 3,105
Median time to start treatment* 19 minutes 18 minutes 20 minutes
90th percentile time to start treatment® 55 minutes 54 minutes 67 minutes
Percentage of triage 3 patients who received treatment by time, April to June 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 3 patients, April 2012 to June 201 7'

200 90th percentile
time to start
» 180 treatment
[0}
2 Median
E 100 A time to start
© treatment
S
F 50 o _ Shaded area
shows transition
o |1 \ SO \ \ \ N N B ‘Oa”deWpf‘“em
Q SN \’\ \" \" \(7/ \Q’ CENCI \b‘ SN \<° o0 00 0 L0 0 record system
@ oe° ¢ oe° >°° v P S FF B S PSS B F S F S B S (i applicable)
S ST S PR o 3
Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 29 25 29 19 18 16 18 19
(minutes)
1 H 5
90.th percentile time to start treatment 90 81 67 56 49 45 54 55
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Port Macquarie Base Hospital: Time patients waited to start treatment, triage 4
April to June 2017

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 3,491 3,095
Number of triage 4 patients used to calculate waiting time:” 2,891 2,592
Median time to start treatment* - 27 minutes 20 minutes 25 minutes
90th percentile time to start treatments [N 90 minutes 83 minutes 99 minutes
Percentage of triage 4 patients who received treatment by time, April to June 2017
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Time patients waited to start treatment(minutes) for triage 4 patients, April 2012 to June 201 7'

200 .
90th percentile
— - time to start
» 150 — treatment
%’ 7 ~ - “~ .
£ \ A Median
£ 100 = e o - = time to start
= I BN ~ ~ -7 = treatment
€ TN =
= 50 Shaded area
W L — shows transition
——— .
S T T T T e S joanow patent
&\0 O 0 XX N \Q’ ’{5 CEN R N \@ RN R SRR ,\« ;S g?gor I Csa):je?m
LS LSS P o@“ S é? o@“ 8 S AN S PSP SESF LS P
‘?Q°O§‘?95°O°§Q§\v95\’ & ‘?95\’00 ARSI RIS SRS

Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
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Median time to start treatment*
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Port Macquarie Base Hospital: Time patients waited to start treatment, triage 5
April to June 2017

) Same period NSW
[lifiageBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 408 301
Number of triage 5 patients used to calculate waiting time:> 265 175
Median time to start treatment* - 27 minutes 19 minutes 23 minutes
90th percentile time to start treatments [N 91 minutes 92 minutes 101 minutes
Percentage of triage 5 patients who received treatment by time, April to June 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 5 patients, April 2012 to June 201 7'
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Median time to start treatment*
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Port Macquarie Base Hospital: Time patients spent in the ED
April to June 2017

Same period NSW
last year (this period)
All presentations:’ 8,690 patients 7,953
Presentations used to calculate time to leaving the ED:® 8,690 patients 7,953
i i i 8 2h d 40 minut 2hoursand 2 hours and
Median time spent in the ED I 2 rours and 40 minutes Joursand 2 fiours and
90th percentile time spent in the ED ® I 7 rours and 42 minutes 7hoursand 7 hours and
19 minutes 5 minutes

Percentage of patients who left the ED by time, April to June 2017
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60 /
// —— This ED
NSW
40 L
20 /

0 1 2 3 4 5 6 7 8 9 10 11 12

Patients who left the ED (%)

Hours from presentation until leaving the ED

TE
Time patients spent in the ED, by quarter, April 2012 to June 2017

20 .
90th percentile
= = time spent in
15 the ED
&)
3 Median time
o -~ o~ —
T 10 = N e T spent in the ED
g R S e Shaded area
= 5 shows transition
— to a new patient
— —
record system
0 | \ \ \ [ \ \ O Y Y Y I ) | (if applicable)
D RS S N R RS R N \<° RN R RN
@’0 S @@Q\o& W S o®° @’” RGO REIC USSR S S S e @@Q\o& S >°°
SRS e N I AR °?9>°O° RS AR N ARSI SRR

Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to leaving the ED®
(hours, minutes)

2h 56m 3h 3m 3hOm 3h20m 2h44m 2h35m 2h39m  2h 40m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care April to June 2017 www.bhi.nsw.gov.au Page 7 of 9

Port Macquarie Base Hospital

Major hospitals (B)

Mid North Coast Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Port Macquarie Base Hospital: Time patients spent in the ED
By mode of separation
April to June 2017

Same period Change since
All presentations:' 8,690 patients last year ~ one year ago

Presentations used to calculate time to leaving the ED:° 8,690 patients 7,953 9.3%

Treated and discharged _ 4,397 (50.6%) 4,170 5.4%
Treated and admitted to hospital _ 3,380 (38.9%) 2,985 13.2%

Patient Igﬂ without, or before I 167 (1.9%) 149 17.6%
completing, treatment

Transferred to another hospital I 66 (0.8%) 54 22.2%
Other B 50 (78%) 602 13.0%

TE
Percentage of patients who left the ED by time and mode of separation, April to June 2017

100 - a8

80 /
60 //

/ Patients left without, or before

/ completing, treatment

20

Transferred to
% f another hospital
0

0 1 2 5 6 7 8 9 10 11 12

»

All presentations

Treated and discharged

Treated and admitted
to hospital

40

NN
\
]{Ll

Patients who left the ED (%)

N
bbbt
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wW
o~

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o . . .
completing, treatment 353% 731% 88.0% 982% 99.4% 100% 100% 100%

Transferred to another hospital 1.5% 45% 16.7% 31.8% 53.0% 652% 72.7% 74.2%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Port Macquarie Base Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

April to June 2017 Same period Change since
last year  one year ago

All presentations at the emergency department:’ 8,690 patients 7,953 9.3%
Presentations used to calculate time to leaving the ED:° 8,690 patients 7,953 9.3%

Porcentage ofpalentovrospent | -
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, April 2012 to June 2017 ™*

X

g 100 Percentage of
2 patients who

3 80 — spent four

£ 60 /_\/"\/—-\/\ hour or less

2 —~ in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
§ 0 [ N | \ O O O O O | I N \ (if applicable)

N
P

[ L
RN QO O 9 \\\ NN e Q\W AN ®0\% CEN \b‘ O\V DaliNe *@O\@ o 0 R 0\6 0 K
& S @Q OQO A ®Q o®° SEF P ST LI LI ST LSS @@Q@@O S
¢ s S °v9>°o° °v9>°o° v9>°o° Y TS

Apr-dJun  Apr-dun  Apr-dJun  Apr-dun  Apr-dun  Apr-dJun  Apr-dun  Apr-Jun
2010 2011 2012 20183 2014 2015 2016 2017

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 21 July 2017).

Transfer of care data from Transfer of Care Reporting System (extracted 21 July 2017).

\

\_
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Shoalhaven District Memorial Hospital: Emergency department (ED) overview
April to June 2017

Same period Change since
last year one year ago

All presentations:' 9,397 patients 9,081 3.5%
Emergency presentations:* 9,272 patients 8,979 3.3%
Shoalhaven District Memorial Hospital: Time patients waited to start treatment®
April to June 2017
Same period NSW
last year (this period)
Triage 2 Emergency (e.g. chest pain, severe bumns): 1,028 patients 792
Median time to start treatment* 11 minutes 12 minutes 8 minutes
90th percentile time to start treatments 33 minutes 38 minutes 26 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 3,297 patients 3,016
Median time to start treatment* 30 minutes 30 minutes 20 minutes
90th percentile time to start treatment® 113 minutes 99 minutes 67 minutes
[ifiaged] Semi-urgent (e.g. sprained ankle, earache): 4,065 patients 4,165
Median time to start treatment* - 36 minutes 38 minutes 25 minutes
90th percentile time to start treatment’ _ 128 minutes 118 minutes 99 minutes
[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 815 patients 954
Median time to start treatment* - 23 minutes 27 minutes 23 minutes
90th percentile time to start treatment’ _ 98 minutes 102 minutes 101 minutes

Shoalhaven District Memorial Hospital: Time from presentation until leaving the ED

April to June 2017 Same period Change
last year one year ago

Attendances used to calculate time to leaving the ED:® 9,396 patients 9,081

Percentage of patients who spent . .
four hours or less in the ED _ 65.1% 65.4%

since

3.5%

6

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
All emergency and non-emergency attendances at the emergency department (ED).
All attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest

time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 21 July 2017).

/

,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Shoalhaven District Memorial Hospital: Patients presenting to the emergency department
April to June 2017

Same period Change since
last year one year ago

All presentations:' 9,397 patients 9,081 3.5%
Emergency presentations’ by triage category: 9,272 patients 8,979 3.3%
[l Resuscitation | 6707%) 52 28.8%

Emergency P 1028 (11.1%) 792 29.8%

Urgent 3,297 (35.6%) 3,016 9.3%

3
@ Semi-urgent I ces 5%
[ Non-urgent B 515 68%) 954 14.6%

Emergency presentations” by quarter, April 2012 to June 2017 *

5,000

Resuscitation
” \M/\/_\ \/\ l
C
S 4,000 — V/\
kst l Emergency
[}
g 3000 3 Urgent
o
© 2000 — l Semi-urgent
3 h_/\/\/\_/\’\
€
= 1,000 Ne— E——— l Non-urgent
Shaded area
o L1 1 1 T 1 1 N I N I I IS SO SO shows transition
to a new patient
OO 00 R D R \’O/ RS RIS RS R N \<° o0 e RS 0 '$ S record system
P SIS LI LF ST RIS LI ST LS ST RIS AF (i applicable)
>§v9>°o°¢\v9>°o°¢\v9b°o °v9>° °v9>° °v9>°o° °v9>°o° S

Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 20183 2014 2015 2016 2017

Emergency 378 414 523 792 1,028
Urgent 2,065 2,024 2,405 2,501 2,443 2,585 3,016 3,297
Semi-urgent 4,193 4,256 4,237 4,266 3,915 4,012 4,165 4,065
All emergency presentations 7,545 7,980 8,404 8,637 8,377 8,603 8,979 9,272

Shoalhaven District Memorial Hospital: Patients arriving by ambulance
April to June 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: 2,098 patients 2,236
ED Transfer of care time

Median time - 15 minutes 15 minutes 0 minutes

90th percentile time _ 45 minutes 58 minutes  -13 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Shoalhaven District Memorial Hospital: Time patients waited to start treatment, triage 2

April to June 2017

: Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bumns) last year (this period)
Number of triage 2 patients: 1,028 792
Number of triage 2 patients used to calculate waiting time:® 1,026 791
Median time to start treatment* 11 minutes 12 minutes 8 minutes
90th percentile time to start treatment® 33 minutes 38 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, April to June 2017

100
g
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£
¢
= 60 | This ED
=
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=
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 2 patients, April 2012 to June 201 7'

%0 90th percentile
time to start
40 -
@ treatment
[0}
2 30 — Median
E time to start
© 20 treatment
€
= Shaded area
10 = shows transition
o LI \ S \ \ \ N O B B toa e pf‘“e”t
Q SN \’\ \" \" \(7/ \Q’ CENCI \b‘ SN \<° o0 00 0 L0 0 r‘fecorl‘ SG em
g 0@0 ¢ 054 5\,0 Qg 054 5\,0 &0@ 5\,0 s S R & SR (if applicable)
S ST S PR o 3
Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 10 10 10 10 11 11 12 11
(minutes)
1 H 5
90.th percentile time to start treatment 26 21 o3 o9 30 49 38 33
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Shoalhaven District Memorial Hospital: Time patients waited to start treatment, triage 3

April to June 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 3,297 3,016
Number of triage 3 patients used to calculate waiting time:® 3,240 2,979
Median time to start treatment* 30 minutes 30 minutes 20 minutes
90th percentile time to start treatment® 113 minutes 99 minutes 67 minutes
Percentage of triage 3 patients who received treatment by time, April to June 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 3 patients, April 2012 to June 201 7'

200 90th percentile
time to start
» 180 treatment
[0}
2 Median
E 100 — time to start
© treatment
S
= 50 Shaded area
shows transition
o LI \ S \ \ \ N O B B ‘Oa”deWpf‘“em
Q SN \’\ \" \" \(7/ \Q’ CENCI \b‘ SN \<° o0 00 0 L0 0 record system
S oé’ ¢ oé’ >°° v oé’ S oﬁo PRI TR ST LSS (i appiicabie)
S ST S PR o 3
Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* o7 o7 o7 30 o8 31 30 30
(minutes)
1 H 5
90.th percentile time to start treatment 81 8o 89 106 97 139 99 113
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Shoalhaven District Memorial Hospital: Time patients waited to start treatment, triage 4
April to June 2017

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 4,065 4,165
Number of triage 4 patients used to calculate waiting time:> 3,871 3,924
Median time to start treatment* - 36 minutes 38 minutes 25 minutes
90th percentile time to start treatments [T 128 minutes 118 minutes 99 minutes
Percentage of triage 4 patients who received treatment by time, April to June 2017
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Time patients waited to start treatment(minutes) for triage 4 patients, April 2012 to June 201 7'
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Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Shoalhaven District Memorial Hospital: Time patients waited to start treatment, triage 5
April to June 2017

) Same period NSW
[lifiageBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 815 954
Number of triage 5 patients used to calculate waiting time:> 718 844
Median time to start treatment* - 23 minutes 27 minutes 23 minutes
90th percentile time to start treatments [N 98 minutes 102 minutes 101 minutes
Percentage of triage 5 patients who received treatment by time, April to June 2017
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Time patients waited to start treatment(minutes) for triage 5 patients, April 2012 to June 201 7'
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Median time to start treatment*
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Shoalhaven District Memorial Hospital: Time patients spent in the ED
April to June 2017

Same period NSW
last year (this period)
All presentations:' 9,397 patients 9,081
Presentations used to calculate time to leaving the ED:® 9,396 patients 9,081
i i i 8 ; 3hoursand 2 hours and
Median time spent in the ED I 5 rours and 2 minutes Jours and 2 fiours and
90th percentile time spent in the ED ® I o rours and 6 minutes 9hoursand 7 hours and
7 minutes 5 minutes

Percentage of patients who left the ED by time, April to June 2017
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to leaving the ED®
(hours, minutes)

3hém 3h18m 3h27m 3hém 2h59m  3h 13m 3h 3m 3h 2m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Shoalhaven District Memorial Hospital: Time patients spent in the ED
By mode of separation
April to June 2017

Same period Change since

All presentations:' 9,397 patients last year  one year ago
Presentations used to calculate time to leaving the ED:® 9,396 patients 9,081 3.5%
Treated and discharged _ 6,645 (70.7%) 6,394 3.9%
Treated and admitted to hospital - 1,817 (19.3%) 1,709 6.3%
Patient left without, or before
) ’ 532 (5.7% 9,59

completing, treatment . 6.7%) o88 9:5%
Transferred to another hospital l 366 (3.9%) 355 31%
Other | 37 0.4%) 35 5.7%

TE
Percentage of patients who left the ED by time and mode of separation, April to June 2017
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2 / completing, treatment
2 /4
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0 I
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Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 295% 53.9% 782% 92.3% 96.2% 98.7% 99.1% 99.4%

Transferred to another hospital 0.8% 2.5% 74% 15.3% 33.3% 489% 59.3% 62.8%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Shoalhaven District Memorial Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

April to June 2017 Same period

last year
All presentations at the emergency department:’ 9,397 patients 9,081
Presentations used to calculate time to leaving the ED:° 9,396 patients 9,081
Percentage of patients who spent _ 65.1% 65.4%

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, April 2012 to June 2017 ™*
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Apr-dJun  Apr-dun  Apr-dJun  Apr-dun  Apr-dun  Apr-dJun  Apr-dun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Change since
one year ago

3.5%
3.5%

Percentage of
patients who
spent four
hour or less

in the ED

Shaded area
shows transition
to a new patient
record system
(if applicable)

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.
+ Data points are not shown in graphs for quarters when patient numbers were too small.

and after transition to a new information system is not directly comparable. For more information see
1. Allemergency and non-emergency presentations at the emergency department (ED).

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

than this time.

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of
responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.

Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 21 July 2017).
Transfer of care data from Transfer of Care Reporting System (extracted 21 July 2017).

\

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.
9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

\_
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Sutherland Hospital: Emergency department (ED) overview
April to June 2017

All presentations:' 12,700 patients
Emergency presentations:* 12,579 patients

Sutherland Hospital: Time patients waited to start treatment?
April to June 2017

Triage 2 Emergency (e.g. chest pain, severe bumns): 1,904 patients

Median time to start treatment* 13 minutes

90th percentile time to start treatments 30 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 5,519 patients
Median time to start treatment* 29 minutes

90th percentile time to start treatment® 67 minutes

[ifiaged] Semi-urgent (e.g. sprained ankle, earache): 4,320 patients

Median time to start treatment* - S2 minutes
90th percentile time to start treatment’ _ 83 minutes

[IiFiageBl Non-urgent (e.g. small cuts or abrasions): 783 patients

Median time to start treatment* - 29 minutes
90th percentile time to start treatment’ _ 84 minutes

Sutherland Hospital: Time from presentation until leaving the ED

April to June 2017

Attendances used to calculate time to leaving the ED:° 12,692 patients

Percentage of patients who spent
four hours or less in the ED

Same period
last year

12,051
11,960

Same period
last year

1,648

13 minutes

31 minutes

5,074

28 minutes

66 minutes

4,280

31 minutes

76 minutes

894

28 minutes

84 minutes

Same period
last year

12,049

71.3%

Change since
one year ago

5.4%

5.2%

NSW
(this period)

8 minutes

26 minutes

20 minutes

67 minutes

25 minutes

99 minutes

23 minutes

101 minutes

Change since
one year ago

5.3%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 21 July 2017).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Sutherland Hospital: Patients presenting to the emergency department
April to June 2017

Same period Change since
last year one year ago
All presentations:' 12,700 patients 12,051 5.4%
Emergency presentations’ by triage category: 12,5679 patients 11,960 5.2%
[l Resuscitation | 530.4% 64 47.2%
[2 Emergency [ 1004 (15.1%) 1,648 15.5%
Urgent 5,519 (43.9%) 5,074 8.8%
4 semi-urgent I ¢ 20 4%
[ Non-urgent B 753 62%) 894 12.4%
Emergency presentations” by quarter, April 2012 to June 2017 *
8,000
. l Resuscitation
s
T 6,000 E
% l mergency
3 W\/\ 3 Urgent
8 4000 =
o i1
g l Semi-urgent
§ 2,000 l Non-urgent
—_— Shaded area
0 e e e e A O | shows transition
\Q \0 AR N RIS RS R N \<° o0 e RS RSO }.gcaopc? stygtaet:.gnt
¢ >°° o®° NS o®° & N o®° I LI F LS STLESESTS o®° S (i applicable)
?Q ?Q 3\) OO ?Q 3\) ?Q 5\) OO (\ ?Q 5\) OO (\ ?Q 5\) OO (\ ?Q 5\) OO ?Q
Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017
Emergency 1,063 1,032 1,568 1,644 1,661 1,858 1,648 1,904
Urgent 4,195 4,453 4,693 4,976 4,599 4,754 5,074 5,519
Semi-urgent 4,042 4,545 4,644 4,166 4,863 4,543 4,280 4,320
All emergency presentations 10,320 10,904 11,988 11,639 12,222 12,108 11,960 12,579

Sutherland Hospital: Patients arriving by ambulance
April to June 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: 3,448 patients 3,200
ED Transfer of care time

Median time - 12 minutes 14 minutes -2 minutes

90th percentile time _ 29 minutes 28 minutes 1 minute

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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South Eastern Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Sutherland Hospital: Time patients waited to start treatment, triage 2
April to June 2017

: Same period NSW
Triage 2 Emergency (e.g. chest pain, severe bumns) last year (this period)
Number of triage 2 patients: 1,904 1,648
Number of triage 2 patients used to calculate waiting time:® 1,889 1,639
Median time to start treatment* 13 minutes 13 minutes 8 minutes
90th percentile time to start treatment® 30 minutes 31 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, April to June 2017
100
z |
g 80
g ¥
¢
R This ED
=
[0
8 40 | NSW
2
s
é 20 |
i
o
0
0 20 40 60 80 100 120 140 160 180 200 220 240 260 280
Minutes from presentation until treatment
) . . : ) . . i
Time patients waited to start treatment(minutes) for triage 2 patients, April 2012 to June 2017
50 90th percentile
time to start
40
) treatment
[0}
2 30 N — Median
E time to start
© 20 treatment
£
= Shaded area
10 shows transition
o“““““““““‘“““““‘ joanow patent
SOOI \(7/\(5\‘5 CEN R \b‘\@\@\b o0 0 0 e recorc system
@‘Z’ >°° B 054 @'Z’ S ‘29 oé’ S oﬁo W S B F ST F ST F I (i applicable)
ST S 900&5’&\?9 °?9 >° F Y BQ\oés’Zﬁ?@BQ\'oés’é\?@
Apr-dun  Apr-dun  Apr-dun  Apr-dun Apr-dun Apr-dun Apr-dun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017
Mgdian time to start treatment* 14 10 12 12 13 14 13 13
(minutes)
ile ti 5
90th percentile time to start treatment 34 o8 31 o9 30 35 31 30

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Sutherland Hospital: Time patients waited to start treatment, triage 3
April to June 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year  (this period)
Number of triage 3 patients: 5,519 5,074
Number of triage 3 patients used to calculate waiting time:® 5,444 5,010
Median time to start treatment* 29 minutes 28 minutes 20 minutes
90th percentile time to start treatment® 67 minutes 66 minutes 67 minutes
Percentage of triage 3 patients who received treatment by time, April to June 2017

100 |
g
g 80 -
£
¢
5 — This ED
=
S oL/ NSW
2
=
é 20 |
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 3 patients, April 2012 to June 201 7'

100 90th percentile
80 - ™ time to start
@ treatment
[0}
2 60 . — Median
E time to start
o 40 treatment
£
= Shaded area
20 shows transition
o Ll Ll 1111 \ \ \ N O B B toa e pf‘“e”t
OO0 0 XN \(7/ \Q’ CENCI \b‘ SN \<° o0 00 0 L0 0 record system
‘gb 5&‘ %é? Oeo W R 0?’0 ‘gb \> <z9 0?’0 5&‘ R 0?’0 \© 5&‘ %é? 0?’0 \© 5&‘ R P & R ¢S (if applicable)
RSN R 3\§O°&>’Z§\?S? °?9 >° Y 50\00\3(29’?9* SIS
Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* o8 24 o7 29 o7 o8 o8 o9
(minutes)
1 H 5
90th percentile time to start treatment 75 61 69 73 61 64 66 67

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Sutherland Hospital: Time patients waited to start treatment, triage 4
April to June 2017

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 4,320 4,280
Number of triage 4 patients used to calculate waiting time:” 4,203 4,165
Median time to start treatment* - 32 minutes 31 minutes 25 minutes
90th percentile time to start treatments [N 83 minutes 76 minutes 99 minutes
Percentage of triage 4 patients who received treatment by time, April to June 2017
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S
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£
©
o
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=
§ 40 NSW
/
2 20 /
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© /
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Time patients waited to start treatment(minutes) for triage 4 patients, April 2012 to June 201 7'
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Sutherland Hospital: Time patients waited to start treatment, triage 5
April to June 2017

Same period NSW
[lifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 783 894
Number of triage 5 patients used to calculate waiting time:> 715 825
Median time to start treatment* - 29 minutes 28 minutes 23 minutes
90th percentile time to start treatments [N 84 minutes 84 minutes 101 minutes

Percentage of triage 5 patients who received treatment by time, April to June 2017
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60 /; —— ThisED
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Patients who received treatment (%)

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 5 patients, April 2012 to June 201 7'

200 .
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Sutherland Hospital: Time patients spent in the ED
April to June 2017

Same period NSW
last year (this period)
All presentations:' 12,700 patients 12,051
Presentations used to calculate time to leaving the ED:® 12,692 patients 12,049
; ; ; 8 3h d 23 minut 3hoursand 2 hours and
Median time spent in the ED I 5 ours and 23 minutes ours and 2 fours and
90th percentile time spent in the ED ® 7 hours and 29 minutes 7hoursand 7 hours and
P P _ ur n 6 minutes 5 minutes

Percentage of patients who left the ED by time, April to June 2017
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N - //
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2 60 /
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£ 40 NSW
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= 20
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0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

TE
Time patients spent in the ED, by quarter, April 2012 to June 2017

20 .
90th percentile
= = time spent in
15 the ED
&)
é Median time
”»n Pl spent in the ED
qg) 10 7 —=<_""=_"" P p
E - - N R DU Shadedaree.l.
5 shows transition
P to a new patient
record system
o LI \ \ \ L | \ \ Lo (if applicable)
D RS S N R RS R N \<° RN R RN
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to leaving the ED®
(hours, minutes)

3h40m 3h38m 3h50m 3h42m 3h 3m 3h9m 3h12m 3h23m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Sutherland Hospital: Time patients spent in the ED
By mode of separation
April to June 2017

Same period
All presentations:' 12,700 patients last year

Presentations used to calculate time to leaving the ED:® 12,692 patients 12,049

Treated and discharged _ 8,614 (67.8%) 8,444

Treated and admitted to hospital _ 3,318 (26.1%) 2,867

Patient left without, or before

) 487 (3.8%

completing, treatment | (8.8%) 474
Transferred to another hospital I 221 (1.7%) 206
Other | 6005%) .

TE
Percentage of patients who left the ED by time and mode of separation, April to June 2017
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— =
/‘/ /
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to hospital
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\

20 /l /

Patients who left the ED (%)
<
~

3
bbbt
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wW
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Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o . .
completing, treatment 253% 559% 79.3% 91.8% 982% 99.6% 100%  100%

Transferred to another hospital 32% 11.8% 204% 321% 525% 70.1% 83.3% 88.7%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Change since
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: // /'/ another hospital
0 el

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Sutherland Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

April to June 2017 Same period Change since
last year  one year ago

All presentations at the emergency department:’ 12,700 patients 12,051 5.4%
Presentations used to calculate time to leaving the ED:® 12,692 patients 12,049 5.3%

Pocentagoofpalentovtospent I
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, April 2012 to June 2017 ™*

100 Percentage of

patients who
80 — spent four

Sy /——/\/_-\/\’ hour or less
60 N~ —— _— — in the ED

Patients who left within four hours (%)

40 Shaded area
shows transition
20 to a new patient
record system
o LL L I | \ \ I I O SO B [ I \ (if applicable)

N
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Apr-dJun  Apr-dun  Apr-dJun  Apr-dun  Apr-dun  Apr-dJun  Apr-dun  Apr-Jun
2010 2011 2012 20183 2014 2015 2016 2017

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 21 July 2017).

Transfer of care data from Transfer of Care Reporting System (extracted 21 July 2017).

\

\_
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Tamworth Base Hospital: Emergency department (ED) overview
April to June 2017

All presentations:' 11,475 patients
Emergency presentations:* 10,874 patients

Tamworth Base Hospital: Time patients waited to start treatment?
April to June 2017

Triage 2 Emergency (e.g. chest pain, severe bumns): 960 patients

Median time to start treatment* 8 minutes

90th percentile time to start treatments 25 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 2,858 patients
Median time to start treatment* 22 minutes

90th percentile time to start treatment® 76 minutes

[ifiaged] Semi-urgent (e.g. sprained ankle, earache): 5,368 patients

Median time to start treatment* - 46 minutes

90th percentile time to start treatment’ _ 137 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 1,655 patients

53 minutes

Median time to start treatment*

90th percentile time to start treatment’ 146 minutes

Same period
last year

10,273
9,603

Same period
last year

847

8 minutes

28 minutes

2,682

23 minutes

75 minutes

4,431

36 minutes

105 minutes

1,708

41 minutes

110 minutes

Tamworth Base Hospital: Time from presentation until leaving the ED

April to June 2017

Attendances used to calculate time to leaving the ED:° 11,475 patients

Percentage of patients who spent
four hours or less in the ED

71.8%

Same period
last year

10,273

71.8%

Change since
one year ago

11.7%
13.2%

NSW
(this period)

8 minutes

26 minutes

20 minutes

67 minutes

25 minutes

99 minutes

23 minutes

101 minutes

Change since
one year ago

11.7%

1. Allemergency and non-emergency attendances at the emergency department (ED).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 21 July 2017).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Tamworth Base Hospital: Patients presenting to the emergency department
April to June 2017

Same period Change since
last year one year ago

All presentations:' 11,475 patients 10,273 11.7%
Emergency presentations’ by triage category: 10,874 patients 9,603 13.2%
[l Resuscitation | 3303%) 35 5.7%

Emergency [ 960 (B8%) 847 13.3%

Urgent 2,858 (26.3%) 2,582 10.7%

@ Semi-urgent I 5o o
[ Non-urgent B 655 (152%) 1,708 3.1%

Emergency presentations” by quarter, April 2012 to June 2017 *

8,000
. l Resuscitation
S
® 6,000 Ei
% \/\/\— l mergeney
&03 3 Urgent
S 4000 [T e
o i-
g \_/\ l Semi-urgent
§ 2,000 ~ l Non-urgent
Shaded area
Y e e Y W B shows transition
\Q \0 AR N RIS RS R N \<° o0 e RS RSO }.gcaopc? stygtaet:.gnt
N 5\’0 OQ’O w@ 5 %@Q F S %@Q F S %@Q IS5 %@Q RS R OQ’O w‘q’ 5\’0 (it applicable)
?Q ?Q §\> (‘ ?Q §\> (‘ ?Q 5\> (‘ ?Q 5\> (‘ ?Q 5\> oo (‘ ?Q 5\> oo ?Q
Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017
Emergency 887 1,052 984
Urgent 2,314 2,052 2,358 2,292 2,320 2,389 2,582 2,858
Semi-urgent 4,075 3,676 4,100 4,395 4,577 4,593 4,431 5,368
All emergency presentations 10,368 9,747 9,487 9,571 9,900 9,591 9,603 10,874

Tamworth Base Hospital: Patients arriving by ambulance
April to June 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: ” 1 ,760 patients 1,604
ED Transfer of care time

Median time . 9 minutes 10 minutes -1 minute

90th percentile time - 25 minutes 25 minutes 0 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Tamworth Base Hospital: Time patients waited to start treatment, triage 2
April to June 2017

: Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bumns) last year (this period)
Number of triage 2 patients: 960 847
Number of triage 2 patients used to calculate waiting time:® 955 845
Median time to start treatment* 8 minutes 8 minutes 8 minutes
90th percentile time to start treatment® 25 minutes 28 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, April to June 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 2 patients, April 2012 to June 201 7'
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Apr-dun  Apr-dun  Apr-dun  Apr-dun Apr-dun Apr-dun  Apr-dun
2010 2011 2012 2013 2014 2015 2016
Mgdian time to start treatment* 7 8 8 8 8 9 8
(minutes)
ile ti 5
90.th percentile time to start treatment 18 20 o3 26 o7 45 o8
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Tamworth Base Hospital: Time patients waited to start treatment, triage 3
April to June 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year  (this period)
Number of triage 3 patients: 2,858 2,582
Number of triage 3 patients used to calculate waiting time:”> 2,805 2,537
Median time to start treatment* 22 minutes 23 minutes 20 minutes
90th percentile time to start treatment® 76 minutes 75 minutes 67 minutes
Percentage of triage 3 patients who received treatment by time, April to June 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 3 patients, April 2012 to June 201 7'

200 90th percentile
time to start
» 180 treatment
[0}
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E 100 . time to start
© treatment
=
) Shaded area
shows transition
o LI \ Ll L \ \ \ N T O R A B B :Zcifde‘;v Zf‘e“rf]”t
Q ESERNEEN \" \" \(7/ \Q’ CENCI \b‘ R N N N N I I RIS I if i %D\
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P TS ST S PR o 3
Apr-dun  Apr-dun  Apr-dun  Apr-dun Apr-dun Apr-dun Apr-dun  Apr-Jun
2010 2011 2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 25 21 23 24 23 29 o3 29
(minutes)
90th percentile time to start treatment® 83 63 97 8o 79 110 75 76
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Tamworth Base Hospital: Time patients waited to start treatment, triage 4
April to June 2017

Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 5,368 4,431
Number of triage 4 patients used to calculate waiting time:> 5,110 4,253
Median time to start treatment* - 45 minutes 36 minutes 25 minutes
90th percentile time to start treatments [ 157 minutes 105 minutes 99 minutes

Percentage of triage 4 patients who received treatment by time, April to June 2017

100

80
60 /’ —— This ED
NSW

40 A

Patients who received treatment (%)
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 4 patients, April 2012 to June 201 7'
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Tamworth Base Hospital: Time patients waited to start treatment, triage 5
April to June 2017

Same period NSW
[lifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 1,655 1,708
Number of triage 5 patients used to calculate waiting time:> 1,516 1,589
Median time to start treatment* - 53 minutes 41 minutes 23 minutes
90th percentile time to start treatments [N 146 minutes 110 minutes 101 minutes

Percentage of triage 5 patients who received treatment by time, April to June 2017
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Time patients waited to start treatment(minutes) for triage 5 patients, April 2012 to June 201 7'
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Tamworth Base Hospital: Time patients spent in the ED
April to June 2017

Same period NSW
last year (this period)
All presentations:' 11,475 patients 10,273
Presentations used to calculate time to leaving the ED:® 11,475 patients 10,273
P . 8 oh d 55 minut 2hoursand 2 hours and
Median time spent in the ED I 2 rours and 55 minutes s and 2 fours and
90th percentile time spent in the ED © 6 hours and 8 minutes hoursand 7 hours and
P P - ur nu 57 minutes 5 minutes

Percentage of patients who left the ED by time, April to June 2017
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20 /

Patients who left the ED (%)
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TE
Time patients spent in the ED, by quarter, April 2012 to June 2017

10 .
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8 == . = = time spent in
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c spent in the ED
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—_——— S~ shows tran5|.t|on
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0 [ \ \ [ \ Y Y Y I I O \ \ \ [ (if applicable)
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to leaving the ED®
(hours, minutes)

2h49m  2h41m 3h24m 2h52m 2h46m 3h1im 2h35m  2h 55m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Tamworth Base Hospital: Time patients spent in the ED
By mode of separation
April to June 2017

Same period Change since
All presentations:' 11,475 patients last year ~ one year ago

Presentations used to calculate time to leaving the ED:® 11,475 patients 10,273 11.7%

Treated and discharged _ 7,986 (69.6%) 7,267 9.9%

Treated and admitted to hospital _ 2,949 (25.7%) 2,592 13.8%

Patient left without, or before I 403 (3.5%) 081 43.4%
completing, treatment ) e
Transferred to another hospital | 27 (0.2%) 42 -35.7%
Other | 110(1.0%) o1 20.9%

TE
Percentage of patients who left the ED by time and mode of separation, April to June 2017

100 e
P — = e

) p = — i
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£ 60 / A / - . f _y_ Treated and admitted
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£ / I completing, treatment
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/ LI another hospital
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Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 17.6% 49.4% 754% 90.3% 97.8% 99.3% 99.5% 99.8%

Transferred to another hospital 0% 0% 11.1% 148% 40.7% 55.6% 70.4% 77.8%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Tamworth Base Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

April to June 2017

Same period Change since

last year  one year ago
All presentations at the emergency department:’ 11,475 patients 10,273 11.7%
Presentations used to calculate time to leaving the ED:® 11,475 patients 10,273 11.7%
Percentage of patients who spent _ 71.8% 71.8%
four hours or less in the ED )

Percentage of patients who spent four hours or less in the ED, by quarter, April 2012 to June 2017 ™*

N
P

[ L
RN QO O 9 \\\ NN e Q\W AN ®0\% CEN \b‘ O\V DaliNe *@O\@ o 0 R 0\6 0 K
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X
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£ o L T~ M hour or less

2 in the ED
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% shows transition
@ 20 to a new patient
& record system
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or
longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see

Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 21 July 2017).
Transfer of care data from Transfer of Care Reporting System (extracted 21 July 2017).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

\_
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

The Tweed Hospital: Emergency department (ED) overview
April to June 2017

Same period Change since
last year one year ago
All presentations:' 12,622 patients 12,602 0.2%
Emergency presentations:* 12,268 patients 12,251 0.1%
The Tweed Hospital: Time patients waited to start treatment®
April to June 2017
Same period NSW
last year (this period)
Triage 2 Emergency (e.g. chest pain, severe bums): 1,795 patients 1,493
Median time to start treatment* 5 minutes 5 minutes 8 minutes
90th percentile time to start treatments 13 minutes 12 minutes 26 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 5,496 patients 5,701
Median time to start treatment* 15 minutes 12 minutes 20 minutes
90th percentile time to start treatment® 44 minutes 35minutes 67 minutes
[ffiaged] Semi-urgent (e.g. sprained ankle, earache): 3,965 patients 3,964
Median time to start treatment* . 16 minutes 11 minutes 25 minutes
90th percentile time to start treatment’ _ 72 minutes 53 minutes 99 minutes
[IiFiageBl Non-urgent (e.g. small cuts or abrasions): 949 patients 1,041
Median time to start treatment* l 12 minutes 10 minutes 23 minutes
90th percentile time to start treatment’ _ 79 minutes 50 minutes 101 minutes
The Tweed Hospital: Time from presentation until leaving the ED
April to June 2017 Same period Change since
last year one year ago
Attendances used to calculate time to leaving the ED:° 12,621 patients 12,602 0.2%
Percentage of patients who spent . .
four hours or less in the ED _ 82.7% 85.5%
//7 \
*  Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 21 July 2017). ‘
,/
PERFORMANCE PROFILES: Emergency department care April to June 2017 www.bhi.nsw.gov.au Page 1 of 9

The Tweed Hospital

Major hospitals (B)
Northern NSW Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

The Tweed Hospital: Patients presenting to the emergency department
April to June 2017

Same period Change since
last year one year ago

All presentations:' 12,622 patients 12,602 0.2%
Emergency presentations’ by triage category: 12,268 patients 12,251 0.1%
[l Resuscitation | 83005%) 52 21.2%
[2 Emergency P 17es (4.6%) 1,493 20.2%

Urgent 5,496 (44.8%) 5,701 -3.6%
[@ semi-urgent P 5985 (32.8%) 3,964 0.0%
[ Non-urgent P ss0(7.7%) 1,041 -8.8%

Emergency presentations” by quarter, April 2012 to June 2017 *
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s
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% l mergency
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& 4‘000 - \, /\
© l Semi-urgent
38
§ 2,000 l Non-urgent
Shaded area
0 S T Y N A [ N I N I [ [ [N N I [N O N N | shows transition
\Q \0 R R N RIS RS R N \<° o0 e RS RSO }.gcaopc? stygtaet:.gnt
¢ >°° o®° S & o®° @q’ S W B S g W R I P o®° ¢ >°° (i applicable)
?Q ?Q §\> (‘ ?Q §\> (‘ ?Q 5\> oo (‘ ?Q 5\> (‘ ?Q 5\> oo (‘ ?Q 5\> oo ?Q
Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017
Emergency 755 1,067 1,224 1,447 1,734 1,493 1,795
Urgent 4,129 4,110 4,269 4,697 4,548 5,332 5,701 5,496
Semi-urgent 3,760 3,512 3,451 3,335 3,625 3,429 3,964 3,965
All emergency presentations 9,991 9,665 9,978 10,332 10,892 11,359 12,251 12,268

The Tweed Hospital: Patients arriving by ambulance
April to June 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: ” 1 ,912 patients 1,831

ED Transfer of care time

Median time . 8 minutes 7 minutes 1 minute
90th percentile time - 19 minutes 18 minutes 1 minute
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

The Tweed Hospital: Time patients waited to start treatment, triage 2
April to June 2017

: Same period NSW
Triage 2 Emergency (e.g. chest pain, severe bumns) last year (this period)
Number of triage 2 patients: 1,795 1,493
Number of triage 2 patients used to calculate waiting time:® 1,791 1,488
Median time to start treatment* 5 minutes 5 minutes 8 minutes
90th percentile time to start treatment® 13 minutes 12 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, April to June 2017
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 12 10 8 6 5 5 5 5
(minutes)
1 H 5
90th percentile time to start treatment 33 o8 o3 16 12 13 12 13

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

The Tweed Hospital: Time patients waited to start treatment, triage 3
April to June 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 5,496 5,701
Number of triage 3 patients used to calculate waiting time:” 5,439 5,674
Median time to start treatment* 15 minutes 12 minutes 20 minutes
90th percentile time to start treatment® 44 minutes 35minutes 67 minutes
Percentage of triage 3 patients who received treatment by time, April to June 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 3 patients, April 2012 to June 201 7'

100 90th percentile
time to start
80
@ treatment
[0}
2 60 Median
E time to start
o 40 treatment
£
= Shaded area
20 shows transition
o LI \ S \ \ \ N O B B :Zcifde‘;v Zf‘e“rf]”t
Q ESERNEEN \" \" \(7/ \Q’ CENCI \b‘ R N N N N I I RIS I if i %D\
3 ﬁ@ ﬁ @&@ § S F I B S PSS B A S B (i appiicabie)
?9 T °?9 Yo °?9 o “vS? P o W g
Apr-dun  Apr-dun  Apr-dun  Apr-dun Apr-dun Apr-dun Apr-dun  Apr-Jun
2010 2011 2012 2013 2014 20156 2016 2017
Median time to start treatment* 24 31 24 20 12 12 12 15
(minutes)
1 H 5
90.th percentile time to start treatment 69 9 70 58 35 36 35 44
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

The Tweed Hospital: Time patients waited to start treatment, triage 4
April to June 2017

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 3,965 3,964
Number of triage 4 patients used to calculate waiting time:> 3,850 3,885
Median time to start treatment* . 16 minutes 11 minutes 25 minutes
90th percentile time to start treatments [ 72 minutes 53 minutes 99 minutes
Percentage of triage 4 patients who received treatment by time, April to June 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 4 patients, April 2012 to June 201 7'
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

The Tweed Hospital: Time patients waited to start treatment, triage 5
April to June 2017

) Same period NSW
[iifiagelBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 949 1,041
Number of triage 5 patients used to calculate waiting time:” 885 1,007
Median time to start treatment* l 12 minutes 10 minutes 23 minutes
90th percentile time to start treatments [N 79 minutes 50 minutes 101 minutes
Percentage of triage 5 patients who received treatment by time, April to June 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 5 patients, April 2012 to June 201 7'
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

The Tweed Hospital: Time patients spent in the ED
April to June 2017

Same period NSW
last year (this period)
All presentations:' 12,622 patients 12,602
Presentations used to calculate time to leaving the ED:® 12,621 patients 12,602
; ; ; 8 2h d 13 minut 1hoursand 2 hours and
Median time spent in the ED B 2nours and 13 minutes e and 2 fiours and
90th percentile time spent in the ED ® 5 hours and 11 minutes 4hoursand 7 hours and
P P - ur n 43 minutes 5 minutes

Percentage of patients who left the ED by time, April to June 2017
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Hours from presentation until leaving the ED
) ) ) ) Tt
Time patients spent in the ED, by quarter, April 2012 to June 2017
20 .
90th percentile
= = time spent in
15 the ED
o
3 Median time
Q - — .
T - T e~ = spent in the ED
-
g ~— - Shaded area
= 5 —_———~ e~ shows transition
- to a new patient
record system
o““““““““‘““““““‘ (if applicable)
D RS @\{V\@\(b*{b\%\‘b\%\b‘\“\b‘\b‘@@\b\@\‘b@\@Q’«“
@’0 >°° @@Q o®° SN o®° S @@Q F ST RIS LS kg W o S
R N R SN AR ARSI Sl >°O° F T Y S

Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to leaving the ED®
(hours, minutes)

2h 41m 3hdm 2h34m 1h&5m 1h&2m 1h54m 1h&6m 2h13m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

The Tweed Hospital: Time patients spent in the ED
By mode of separation
April to June 2017

Same period Change since
All presentations:' 12,622 patients last year one year ago

Presentations used to calculate time to leaving the ED:® 12,6271 patients 12,602 0.2%

Treated and discharged _ 7,567 (60.0%) 8,112 -6.7%
Treated and admitted to hospital _ 4,675 (37.0%) 4,222 10.7%

Patient Igﬂ without, or before I 222 (18%) 139 50.7%
completing, treatment

Transferred to another hospital | 119 (0.9%) 94 26.6%
Other | 390.3%) 35 11.4%

TE
Percentage of patients who left the ED by time and mode of separation, April to June 2017

100 //‘/ﬁ;-:’ﬁ—" /;’_’:_—::_d . =
80 ¥ ’//"/?_'__r‘j All presentations
/ / / F/J Treated and discharged
* / g _,_r"‘_ “ Treated and admitted

to hospital

N

Patients left without, or before
completing, treatment

by

40 ; //

20 / / Transferred to
/ another hospital

0 e

4 5 6 7 8 9 10 1A 12

Patients who left the ED (%)

o
—
N
w

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 1.7% 151% 328% 521% 73.1% 84.9% 92.4% 95.0%

43.7% T76.6% 91.9% 97.7% 100% 100% 100%  100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

The Tweed Hospital: Time spent in the ED

Percentage of patients who spent four hours or less in the ED

April to June 2017

All presentations at the emergency department:’ 12,622 patients

Presentations used to calculate time to leaving the ED:® 12,621 patients

Porcentage o patents wosoent | -

four hours or less in the ED

Same period Change since
last year  one year ago

12,602 0.2%
12,602 0.2%

Percentage of patients who spent four hours or less in the ED, by quarter, April 2012 to June 2017 ™*

N
P

[ L
RN QO O 9 \\\ NN e Q\W AN ®0\% CEN \b‘ O\V DaliNe *@O\@ o 0 R 0\6 0 K
& S @Q OQO A ®Q o®° SEF P ST LI LI ST LSS @@Q@@O S
¢ s S °v9>°o° °v9>°o° v9>°o° Y TS

Apr-dJun  Apr-dun  Apr-dJun  Apr-dun  Apr-dun  Apr-dJun  Apr-dun  Apr-Jun
2010 2011 2012 20183 2014 2015 2016 2017

X

g 100 Percentage of
2 PN patients who

5 & ~ —— spent four

% 60 N/_j hour or less

2 in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
§ 0 I N | \ O O O O O | I N \ (if applicable)

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or
longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see

Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 21 July 2017).
Transfer of care data from Transfer of Care Reporting System (extracted 21 July 2017).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

\_
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wagga Wagga Rural Referral Hospital: Emergency department (ED) overview
April to June 2017

Same period

last year

All presentations:' 10,013 patients 9,836
Emergency presentations:* 9,361 patients 9,603

Wagga Wagga Rural Referral Hospital: Time patients waited to start treatment®
April to June 2017

Same period

last year

Triage 2 Emergency (e.g. chest pain, severe bumns): 708 patients 728
Median time to start treatment* 6 minutes 7 minutes
90th percentile time to start treatments 13 minutes 20 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 3,897 patients 3,954
Median time to start treatment* 15 minutes 20 minutes
90th percentile time to start treatment® 41 minutes 62 minutes
[ffiaged] Semi-urgent (e.g. sprained ankle, earache): 3,697 patients 4,078
Median time to start treatment* . 16 minutes 22 minutes
90th percentile time to start treatment’ _ 73 minutes 81 minutes
[iFiageBl Non-urgent (e.g. small cuts or abrasions): 1,025 patients 809
Median time to start treatment* . 18 minutes 15 minutes
90th percentile time to start treatment’ _ 89 minutes 74 minutes

Wagga Wagga Rural Referral Hospital: Time from presentation until leaving the ED

Change since
one year ago

1.8%
-2.5%

NSW
(this period)

8 minutes

26 minutes

20 minutes

67 minutes

25 minutes

99 minutes

23 minutes

101 minutes

April to June 2017 Same period Change since
last year one year ago
Attendances used to calculate time to leaving the ED:® 10,013 patients 9,836 1.8%
Percentage of patients who spent
four hours or less in the ED _ 70.8% 72.9%
//7 \
‘ *  Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.
‘ Source:  Health Information Exchange, NSW Health (extracted 21 July 2017). ‘
,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wagga Wagga Rural Referral Hospital: Patients presenting to the emergency department
April to June 2017

Same period Change since
last year one year ago

All presentations:' 10,013 patients 9,836 1.8%
Emergency presentations’ by triage category: 9,361 patients 9,603 -2.5%
[l Resuscitation | 340.4% 34 0.0%

[2 Emergency P 708 7.6%) 708 2.7%

Urgent 3,897 (41.6%) 3,954 -1.4%
[@ semi-urgent T o697 (09.5%) 4,078 9.3%
[ Non-urgent B 1025 (10.9%) 809 26.7%

Emergency presentations” by quarter, April 2012 to June 2017 *

5,000 o
g l Resuscitation
= 4000 > \/ [2 Emergency
@
g 3000 3 Urgent
o
o i1
g 2,000 l Semi-urgent
IS
> 1,000 l Non-urgent
< N Shaded area
0 | \ S A | A S A shows transition
\Q \0 AR N RIS RS R N \@ o0 e RS 0 '$ S }.gcaopc? stygtaet:.gnt
N 5\’0 OQ’O @‘Z’ 5 %@Q F S %@Q F S %@Q IS5 %@Q RS R OQ’O w‘q’ S (it applicable)
?Q ?Q 50 (‘ ?Q 5\> (‘ ?Q 5\> (‘ ?Q 5\> (‘ ?Q 5\> oo (‘ ?Q 5\> oo ?Q
Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017
Emergency
Urgent 2,743 2,664 3,239 3,125 4,023 3,614 3,954 3,897
Semi-urgent 3,615 3,767 3,839 3,997 3,247 4,052 4,078 3,697
All emergency presentations 7,919 8,119 8,661 8,207 8,552 8,966 9,603 9,361

Wagga Wagga Rural Referral Hospital: Patients arriving by ambulance
April to June 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: 2,083 patients 1,950

ED Transfer of care time

Median time . 9 minutes 13 minutes -4 minutes
90th percentile time - 22 minutes 45 minutes  -23 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wagga Wagga Rural Referral Hospital: Time patients waited to start treatment, triage 2
April to June 2017

‘ Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bumns) lastyear (this period)
Number of triage 2 patients: 708 728
Number of triage 2 patients used to calculate waiting time:> 706 725
Median time to start treatment* 6 minutes 7 minutes 8 minutes
90th percentile time to start treatment® 13 minutes 20 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, April to June 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 2 patients, April 2012 to June 201 7'
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£
= Shaded area
0 ———  — shows transition
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P TS ST S PR o 3
Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 20156 2016 2017
Median time to start treatment* 5 10 7 6 7 6 7 6
(minutes)
1 H 5
90th percentile time to start treatment 18 37 16 11 18 15 20 13

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wagga Wagga Rural Referral Hospital: Time patients waited to start treatment, triage 3
April to June 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year  (this period)
Number of triage 3 patients: 3,897 3,954
Number of triage 3 patients used to calculate waiting time:® 3,856 3,900
Median time to start treatment* 15 minutes 20 minutes 20 minutes
90th percentile time to start treatment® 41 minutes 62 minutes 67 minutes
Percentage of triage 3 patients who received treatment by time, April to June 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 3 patients, April 2012 to June 201 7'

100 90th percentile
time to start
80 -
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E time to start
o 40 treatment
£
= Shaded area
20 — shows transition
o LI \ e \ \ \ N T Y A :Zcifde‘;v Zf‘e“rf]”t
Q ESERNEEN \" \" \(7/ \Q’ CENCI \b‘ R N N N N I I RIS I if i %D\
- @@ ﬁ @&@ § S F I B S PSS B A S B (i applicabie)
P TS ST S PR o 3
Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 14 29 17 15 20 17 20 15
(minutes)
1 H 5
90th percentile time to start treatment 53 79 53 49 67 56 62 41

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wagga Wagga Rural Referral Hospital: Time patients waited to start treatment, triage 4
April to June 2017

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 3,697 4,078
Number of triage 4 patients used to calculate waiting time:> 3,609 3,924
Median time to start treatment* . 18 minutes 22 minutes 25 minutes
90th percentile time to start treatment® [ 73 minutes 81 minutes 99 minutes
Percentage of triage 4 patients who received treatment by time, April to June 2017
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Time patients waited to start treatment(minutes) for triage 4 patients, April 2012 to June 201 7'
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Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wagga Wagga Rural Referral Hospital: Time patients waited to start treatment, triage 5
April to June 2017

) Same period NSW
[lifiageBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 1,025 809
Number of triage 5 patients used to calculate waiting time:> 980 753
Median time to start treatment* . 18 minutes 15 minutes 23 minutes
90th percentile time to start treatments [N 89 minutes 74 minutes 101 minutes
Percentage of triage 5 patients who received treatment by time, April to June 2017
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Time patients waited to start treatment(minutes) for triage 5 patients, April 2012 to June 201 7'
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wagga Wagga Rural Referral Hospital: Time patients spent in the ED
April to June 2017

Same period NSW
last year (this period)
All presentations:' 10,013 patients 9,836
Presentations used to calculate time to leaving the ED:°® 10,013 patients 9,836
; ; ; 8 2h d 36 minut 2hoursand 2 hours and
Median time spent in the ED I 2nours and 36 minutes s and 2 Pours and
90th percentile time spent in the ED ® 7 hours and 26 minutes 7hoursand 7 hours and
P P _ o n 8 minutes 5 minutes

Percentage of patients who left the ED by time, April to June 2017
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to leaving the ED®
(hours, minutes)

3h17m 3h24m  3h 15m 3h 9m 3him 2h52m 2h30m 2h 36m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wagga Wagga Rural Referral Hospital: Time patients spent in the ED
By mode of separation
April to June 2017

Same period
All presentations:' 10,013 patients last year

Presentations used to calculate time to leaving the ED:® 10,013 patients 9,836

Treated and discharged _ 5,590 (55.8%) 5,681
Treated and admitted to hospital _ 4,139 (41.3%) 3,774

Patient left without, or before

) 217 (2.2%

completing, treatment I ( ) 270
Transferred to another hospital | 56 (0.6%) 94
Other | 110.1%) .

TE
Percentage of patients who left the ED by time and mode of separation, April to June 2017
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g 80 / e v ’ === All presentations
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o - ;
= / // (_;0’ completing, treatment
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:f‘é another hospital
0
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 1.8% 71% 16.1% 28.6% 53.6% 69.6% 83.9% 91.1%

323% 682% 87.6% 93.5% 99.1% 100% 100%  100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Change since
one year ago

1.8%

-1.6%

9.7%

-19.6%

-40.4%

-35.3%

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wagga Wagga Rural Referral Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

April to June 2017

Same period Change since

last year  one year ago
All presentations at the emergency department:’ 10,013 patients 9,836 1.8%
Presentations used to calculate time to leaving the ED:® 10,013 patients 9,836 1.8%
Percentage of patients who spent _ 70.8% 72.9%
four hours or less in the ED )

Percentage of patients who spent four hours or less in the ED, by quarter, April 2012 to June 2017 ™*

N
P

[ L
RN QO O 9 \\\ NN e Q\W AN ®0\% CEN \b‘ O\V DaliNe *@O\@ o 0 R 0\6 0 K
& S @Q OQO A ®Q o®° SEF P ST LI LI ST LSS @@Q@@O S
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Apr-dJun  Apr-dun  Apr-dJun  Apr-dun  Apr-dun  Apr-dJun  Apr-dun  Apr-Jun
2010 2011 2012 20183 2014 2015 2016 2017

X

g 100 Percentage of
2 patients who

3 80 spent four
54 /\/'/\— hour or less

= /\/\N in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
§ 0 [ | \ O O O O O | I N \ (if applicable)

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or
longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see

Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 21 July 2017).
Transfer of care data from Transfer of Care Reporting System (extracted 21 July 2017).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

\_
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wyong Hospital: Emergency department (ED) overview
April to June 2017

Same period Change since
last year one year ago

All presentations:' 16,264 patients 15,493 5.0%
Emergency presentations:* 16,147 patients 15,328 5.3%

Wyong Hospital: Time patients waited to start treatment®
April to June 2017

Same period NSW
last year (this period)
Triage 2 Emergency (e.g. chest pain, severe bumns): 1,569 patients 1,584
Median time to start treatment* 6 minutes 7 minutes 8 minutes
90th percentile time to start treatments 21 minutes 27 minutes 26 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 4,783 patients 4,742
Median time to start treatment* 18 minutes 19 minutes 20 minutes
90th percentile time to start treatment® 55 minutes 61 minutes 67 minutes
[iiaged] Semi-urgent (e.g. sprained ankle, earache): 8,584 patients 7,881
Median time to start treatment* . 21 minutes 25 minutes 25 minutes
90th percentile time to start treatment’ - 65 minutes 77 minutes 99 minutes
[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 1,107 patients 1,045
Median time to start treatment* . 18 minutes 20 minutes 23 minutes
90th percentile time to start treatment’ - 61 minutes 66 minutes 101 minutes

Wyong Hospital: Time from presentation until leaving the ED

April to June 2017 Same period Change since
last year one year ago

Attendances used to calculate time to leaving the ED:° 16,264 patients 15,493 5.0%

Percentage of patients who spent

four hours or less in the ED I 746% 72.3%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.

6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest

time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 21 July 2017).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wyong Hospital: Patients presenting to the emergency department
April to June 2017

Same period Change since

last year one year ago

All presentations:' 16,264 patients 15,493 5.0%
Emergency presentations’ by triage category: 16,147 patients 15,328 5.3%
[l Resuscitation | 10406%) 76 36.8%
[2 Emergency P 1s60 0.7%) 1,584 0.9%
Urgent 4,783 (29.6%) 4,742 0.9%

[@ semi-urgent D 8584 (55.2%) 7,881 8.9%
[ Non-urgent B 07 69%) 1,045 5.9%

Emergency presentations” by quarter, April 2012 to June 2017 *

10,000
P l Resuscitation
S 8000 —~—
g —~ l Emergency
[}
&”3 6,000 3 Urgent
o ————
° 4,000 l Semi-urgent
2 \__/_ /\_/\
§ 2,000 l Non-urgent
Shaded area
0 | e s et s Sy | shows transition
RN 0\0 ST 0\\ NN @Q\W AN *(50\(5 CEIRN R Q\V DN \@ o\@ N k'\“:706 o o \\« o\« }.gcaopc? stygtaet:.gnt
@”’ >° o®° ) 2 S 2 S g S g N AR P TR SR (i applicable)
Y v9>° °v9>° °v9>° °v9>° °v9>°o° °?9>°0°>Q§\v9

Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun

2010 2011 2012 2013 2014 2015 2016 2017
Emergency 1,079 1,258 1,207 1,263 1 2 1,584 1,569
Urgent 3,637 3,494 3,741 3,792 4,370 4,742 4,783
Semi-urgent 5,239 6,441 7,216 7,437 7,566 7,881 8,584
All emergency presentations 12,976 14,302 14,239 13,887 14,841 15,328 16,147

Wyong Hospital: Patients arriving by ambulance
April to June 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: 4,019 patients 3,867

ED Transfer of care time

Median time - 10 minutes 10 minutes 0 minutes
90th percentile time - 24 minutes 25 minutes -1 minute
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wyong Hospital: Time patients waited to start treatment, triage 2
April to June 2017

: Same period NSW
Triage 2 Emergency (e.g. chest pain, severe bumns) last year (this period)
Number of triage 2 patients: 1,569 1,584
Number of triage 2 patients used to calculate waiting time:® 1,564 1,574
Median time to start treatment* 6 minutes 7 minutes 8 minutes
90th percentile time to start treatment® 21 minutes 27 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, April to June 2017
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) . . : ) . . i
Time patients waited to start treatment(minutes) for triage 2 patients, April 2012 to June 2017
50 90th percentile
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2010 2011 2012 2013 2014 2015 2016 2017
Mgdian time to start treatment* 7 8 8 7 6 7 6
(minutes)
ile ti 5
90.th percentile time to start treatment 30 26 34 03 o3 o7 o1
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wyong Hospital: Time patients waited to start treatment, triage 3
April to June 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 4,783 4,742
Number of triage 3 patients used to calculate waiting time:”> 4,757 4,709
Median time to start treatment* 18 minutes 19 minutes 20 minutes
90th percentile time to start treatment® 55 minutes 61 minutes 67 minutes
Percentage of triage 3 patients who received treatment by time, April to June 2017
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1 H 5
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wyong Hospital: Time patients waited to start treatment, triage 4
April to June 2017

Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 8,584 7,881
Number of triage 4 patients used to calculate waiting time:” 8,454 7,732
Median time to start treatment* . 21 minutes 25 minutes 25 minutes
90th percentile time to start treatments [ 65 minutes 77 minutes 99 minutes

Percentage of triage 4 patients who received treatment by time, April to June 2017
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Median time to start treatment*
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wyong Hospital: Time patients waited to start treatment, triage 5
April to June 2017

. Same period NSW
[lifiagelBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 1,107 1,045
Number of triage 5 patients used to calculate waiting time:> 1,058 1,019
Median time to start treatment* . 18 minutes 20 minutes 23 minutes
90th percentile time to start treatment® [ 61 minutes 66 minutes 101 minutes
Percentage of triage 5 patients who received treatment by time, April to June 2017
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Median time to start treatment*
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wyong Hospital: Time patients spent in the ED
April to June 2017

Same period NSW
last year (this period)
All presentations:' 16,264 patients 15,493
Presentations used to calculate time to leaving the ED:® 16,264 patients 15,493
; ; ; 8 2h d 29 minut 2 hoursand 2 hours and
Median time spent in the ED I 2 rours and 29 minutes e and 2 hours and
90th percentile time spent in the ED ® 6 hours and 28 minutes Ghoursand 7 hours and
P P - ur n 35 minutes 5 minutes

Percentage of patients who left the ED by time, April to June 2017
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to leaving the ED®
(hours, minutes)

3h 19m 3h 11m 3h9m 2h47m 2h40m 2h41m  2h29m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wyong Hospital: Time patients spent in the ED
By mode of separation
April to June 2017

Same period
All presentations:' 16,264 patients last year

Presentations used to calculate time to leaving the ED:® 16,264 patients 15,493

Treated and discharged _ 11,362 (69.9%) 10,551

Treated and admitted to hospital _ 3,942 (24.2%) 3,900

Patient left without, or before

. 269 (1.7%,

completing, treatment I ( ) 293
Transferred to another hospital l 670 (4.1%) 688
Other | 210.1%) 61

TE
Percentage of patients who left the ED by time and mode of separation, April to June 2017
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Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o . o .
completing, treatment 32.0% 658% 81.8% 91.4% 981% 100% 100%  100%

Transferred to another hospital 0.9% 3.3% 9.0% 18.7% 47.5% 67.2% 81.5% 88.8%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Transferred to
another hospital

Change since
one year ago

5.0%

7.7%

1.1%

-8.2%

-2.6%

-65.6%

All presentations
Treated and discharged
Treated and admitted

Patients left without, or before
completing, treatment

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wyong Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

April to June 2017 Same period

last year
All presentations at the emergency department:’ 16,264 patients 15,493
Presentations used to calculate time to leaving the ED:® 16,264 patients 15,493

Porcentage fpaerts whospert |

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, April 2012 to June 2017 ™*
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Patients who left within four hours (%)

N
P

Apr-dJun  Apr-dun  Apr-dJun  Apr-dun  Apr-dun  Apr-dJun  Apr-dun  Apr-Jun
2010 2011 2012 20183 2014 2015 2016 2017

Pationts wholeft withn (B.80rs 1 50.7%  618%  704%  T6%  T20%  746%

©

=

Change since %
one year ago (@)
5.0% I

5.0% (@)

C

(@)

=

Percentage of
patients who
spent four
hour or less

in the ED

Shaded area
shows transition
to a new patient
record system
(if applicable)

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.
+ Data points are not shown in graphs for quarters when patient numbers were too small.

and after transition to a new information system is not directly comparable. For more information see
1. Allemergency and non-emergency presentations at the emergency department (ED).

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

than this time.

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of
responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.

Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 21 July 2017).
Transfer of care data from Transfer of Care Reporting System (extracted 21 July 2017).

\

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.
9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Central Coast Local Health District

Major hospitals (B)

\_
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