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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Ballina District Hospital: Emergency department (ED) overview
January to March 2017

All presentations:' 3,988 patients
Emergency presentations:* 3,746 patients

Ballina District Hospital: Time patients waited to start treatment?
January to March 2017

Triage 2 Emergency (e.g. chest pain, severe bums): 336 patients
Median time to start treatment* 8 minutes

90th percentile time to start treatments 19 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,164 patients

Median time to start treatment* 17 minutes

90th percentile time to start treatment® 45 minutes

[ifiaged] Semi-urgent (e.g. sprained ankle, earache): 1,943 patients

Median time to start treatment* . 20 minutes

90th percentile time to start treatment’ _ 73 minutes

[IiFiageBl Non-urgent (e.g. small cuts or abrasions): 288 patients

Median time to start treatment* - 22 minutes

90th percentile time to start treatment’ _ 95 minutes

Ballina District Hospital: Time from presentation until leaving the ED

January to March 2017

Attendances used to calculate time to leaving the ED:® 3,988 patients

Percentage of patients who spent

four hours or less in the ED _ 79:2%

Same period Change since
last year one year ago

4,484 -11.1%
4,213 -11.1%
Same period NSW
last year (this period)
331
8 minutes 8 minutes

22 minutes 26 minutes

1,247

18 minutes 20 minutes

47 minutes 69 minutes

2,280

24 minutes 26 minutes

104 minutes 101 minutes

338

22 minutes 23 minutes

114 minutes 104 minutes

Same period Change since
last year one year ago

4,484 -11.1%

79.7%

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 18 April 2017).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Ballina District Hospital: Patients presenting to the emergency department
January to March 2017

Same period Change since
last year one year ago
All presentations:' 3,988 patients 4,484 -11.1%
Emergency presentations’ by triage category: 3,746 patients 4,213 -11.1%
[l Resuscitation | 15 ©0.4%) 17 -11.8%
[2 Emergency P ss6000%) 331 1.5%
3 Urgent 1,164 (31.1%) 1,247 -6.7%
@ Semi-urgent I s 51 5%
[ Non-urgent P 2ss (7.7%) 338 14.8%
Emergency presentations” by quarter, January 2012 to March 2017 *
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017

CResusoftaton 68 12 18 17 15
308 331 336

Emergency 287 317 279

Urgent 946 941 1,037 1,049 1,247 1,164
Semi-urgent 1,717 1,981 2,176 2,261 2,280 1,943
All emergency presentations 3,587 3,566 3,953 4,002 4,213 3,746

Ballina District Hospital: Patients arriving by ambulance
January to March 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: ’ 275 patients ** 315

ED Transfer of care time

Median time - 11 minutes 13 minutes -2 minutes
90th percentile time - 26 minutes 30 minutes -4 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(™) Interpret with caution: total ambulance arrivals include more than 30% of records for which transfer of care time cannot be calculated.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Ballina District Hospital: Time patients waited to start treatment, triage 2
January to March 2017

: Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bumns) last year (this period)
Number of triage 2 patients: 336 331
Number of triage 2 patients used to calculate waiting time:® 335 330
Median time to start treatment* 8 minutes 8 minutes 8 minutes
90th percentile time to start treatment® 19 minutes 22 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2017
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Median time to start treatment*

: 17 7 6 8 8 8
(minutes)

90th percentile time to start treatment®

) 57 25 24 29 22 19
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Ballina District Hospital: Time patients waited to start treatment, triage 3
January to March 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 1,164 1,247
Number of triage 3 patients used to calculate waiting time:® 1,147 1,221
Median time to start treatment* 17 minutes 18 minutes 20 minutes
90th percentile time to start treatment® 45 minutes 47 minutes 69 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2017
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.
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(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Ballina District Hospital: Time patients waited to start treatment, triage 4
January to March 2017

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 1,943 2,280
Number of triage 4 patients used to calculate waiting time:> 1,817 2,060
Median time to start treatment* . 20 minutes 24 minutes 26 minutes
90th percentile time to start treatments [ 73 minutes 104 minutes 101 minutes
Percentage of triage 4 patients who received treatment by time, January to March 2017

100 :
€ 80 L~
£ ~
5 /
o
g ® ’/ —— This ED
=
‘@
g NSW
2
B
2 2
Q
3
o
0
0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 4 patients, January 2012 to March 201 7

200
» 150 - —
‘033 N g - S~ Pd -
- -~
g Soo S = S o S ~o
p -1 OO — . — —— S —
= ~
GE.) ~
[ 50 \/\
0 | | | | | | | | | | | | | | | | | | |
&\‘L NN l\\“" BCIENCIG) l\\b‘ NN ;\'\@ NI &\Q’ o RS ,\'\«
¢ 5 & ¢ 5 &£ ¢ 5 &£ ¢ 5 &£ ¢ 5 £ ¢
< é\,@ & y\'% o"’”ﬁ& < é\,@ & 9\'% 00.55& < é\,@ & 9\'% 00.55& < é\,@ & 9\'% 00.55& < é\,@ & & < é\,@
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017

Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.
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49 29 27 29 24 20

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Ballina District Hospital: Time patients waited to start treatment, triage 5
January to March 2017

. Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 288 338
Number of triage 5 patients used to calculate waiting time:> 216 265
Median time to start treatment* - 22 minutes 22 minutes 23 minutes
90th percentile time to start treatments [N 95 minutes 114 minutes 104 minutes
Percentage of triage 5 patients who received treatment by time, January to March 2017
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Data points are not shown in graphs for quarters when patient numbers are too small.

=
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Ballina District Hospital: Time patients spent in the ED
January to March 2017

Same period
last year
All presentations:’ 3,988 patients 4,484
Presentations used to calculate time to leaving the ED:® 3,988 patients 4,484
Median time spent in the ED @ B rours and 55 minutes 2 hours and
1 minutes
90th percentile time spent in the ED ® 5 hours and 59 minutes 5 hours and
P P - o n 43 minutes
Percentage of patients who left the ED by time, January to March 2017
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Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Ballina District Hospital: Time patients spent in the ED
By mode of separation
January to March 2017

Same period Change since
All presentations:' 3,988 patients last year ~ one year ago

Presentations used to calculate time to leaving the ED:® 3,988 patients 4,484 11.1%

Treated and discharged _ 2,826 (70.9%) 3,208 -11.9%

Treated and admitted to hospital - 858 (21.5%) 883 -2.8%

Patient Igﬂ without, or before l 153 (3.6%) 031 33.8%
completing, treatment

Transferred to another hospital I 140 (3.5%) 143 -2.1%
Other | 1103%) 19 -42.1%

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2017
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7% | |~ ¢
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i(; /// /_r,_,./ / to hospital
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% / / / completing, treatment
5 2 / - _o_ Transferred to
%/ another hospital
0 =

0 1 2

w

4 5 6 7 8 9 10 1A 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o .
completing, treatment 43.8% 758% 87.6% 91.5% 97.4% 98.0% 99.3% 100%

Transferred to another hospital 21% 18.6% 39.3% 53.6% 74.3% 857% 90.7% 93.6%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Ballina District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

January to March 2017 Same period Change since
last year  one year ago

All presentations at the emergency department:’ 3,988 patients 4,484 11.1%
Presentations used to calculate time to leaving the ED:° 3,988 patients 4,484 -11.1%

Porcentage o patents wosoent | 2

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2012 to March 2017 7

g
g 100 Percentage of
2 patients who
E 80 — ~—— —— T — spent four
£ o hour or less
2 in the ED
% 40 Shaded area
% shows transition
@ 20 to a new patient
& record system
§ 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 18 April 2017).

Transfer of care data from Transfer of Care Reporting System (extracted 18 April 2017).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Bateman's Bay District Hospital: Emergency department (ED) overview
January to March 2017

All presentations:' 4,270 patients
Emergency presentations:* 4,064 patients

Bateman's Bay District Hospital: Time patients waited to start treatment?
January to March 2017

Triage 2 Emergency (e.g. chest pain, severe bumns): 330 patients

Median time to start treatment* 7 minutes

90th percentile time to start treatments 24 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,139 patients
Median time to start treatment* 21 minutes

90th percentile time to start treatment® 66 minutes

[ifiaged] Semi-urgent (e.g. sprained ankle, earache): 2,039 patients

Median time to start treatment* - 27 minutes

90th percentile time to start treatment’ _ 110 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 539 patients

Median time to start treatment* - 25 minutes

90th percentile time to start treatment’ _ 120 minutes

Bateman's Bay District Hospital: Time from presentation until leaving the ED

January to March 2017

Attendances used to calculate time to leaving the ED:® 4,270 patients

Percentage of patients who spent
four hours or less in the ED

Same period
last year

3,718
3,682

Same period
last year

326

6 minutes

19 minutes

1,069

18 minutes

62 minutes

1,772

33 minutes

127 minutes

403

34 minutes

129 minutes

Same period
last year

3,718

79.8%

Change since
one year ago

156.0%
13.5%

NSW
(this period)

8 minutes

26 minutes

20 minutes

69 minutes

26 minutes

101 minutes

23 minutes

104 minutes

Change since
one year ago

15.0%

/,
‘ *  Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.
‘ Source:  Health Information Exchange, NSW Health (extracted 18 April 2017).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Bateman's Bay District Hospital: Patients presenting to the emergency department
January to March 2017

Same period Change since
last year one year ago

All presentations:' 4,270 patients 3,713 15.0%
Emergency presentations’ by triage category: 4,064 patients 3,582 13.5%
[l Resuscitation | 17 0.4%) 12 41.7%

Emergency P s50(6.1%) 326 1.2%

Urgent 1,139 (28.0%) 1,069 6.5%

3
@ Semi-ugent I > 502
[ Non-urgent P s00(13.3%) 403 33.7%

Emergency presentations” by quarter, January 2012 to March 2017 *°
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017

CResusotation 2127 12 a7
326 355 326 330

Emergency 291

Urgent 973 973 1,103 1,069 1,139
Semi-urgent 1,919 1,919 1,584 1,772 2,039
All emergency presentations 4,141 3,909 3,426 3,582 4,064

Bateman's Bay District Hospital: Patients arriving by ambulance
January to March 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: ’ 483 patients 464

ED Transfer of care time

Median time . 9 minutes 11 minutes -2 minutes
90th percentile time - 24 minutes 25 minutes -1 minute
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Bateman's Bay District Hospital: Time patients waited to start treatment, triage 2
January to March 2017

‘ Same period NSW
Triage 2 Emergency (e.g. chest pain, severe bumns) lastyear (this period)
Number of triage 2 patients: 330 326
Number of triage 2 patients used to calculate waiting time:> 330 326
Median time to start treatment* 7 minutes 6 minutes 8 minutes
90th percentile time to start treatment® 24 minutes 19 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2017
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Time patients waited to start treatment(minutes) for triage 2 patients, January 2012 to March 201 7'
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Median time to start treatment*
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90th percentile time to start treatment®
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(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Bateman's Bay District Hospital: Time patients waited to start treatment, triage 3
January to March 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 1,139 1,069
Number of triage 3 patients used to calculate waiting time:> 1,080 1,042
Median time to start treatment* 21 minutes 18 minutes 20 minutes
90th percentile time to start treatment® 66 minutes 62 minutes 69 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2017
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Bateman's Bay District Hospital: Time patients waited to start treatment, triage 4
January to March 2017

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 2,039 1,772
Number of triage 4 patients used to calculate waiting time:> 933 1,600
Median time to start treatment* - 27 minutes 33 minutes 26 minutes
90th percentile time to start treatments [ 110 minutes 127 minutes 101 minutes
Percentage of triage 4 patients who received treatment by time, January to March 2017
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Bateman's Bay District Hospital: Time patients waited to start treatment, triage 5
January to March 2017

Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 539 403
Number of triage 5 patients used to calculate waiting time:> 170 317
Median time to start treatment* - 25 minutes 34 minutes 23 minutes
90th percentile time to start treatments [N 120 minutes 129 minutes 104 minutes

Percentage of triage 5 patients who received treatment by time, January to March 2017
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Bateman's Bay District Hospital: Time patients spent in the ED

January to March 2017

All presentations:' 4,270 patients

Presentations used to calculate time to leaving the ED:® 4,270 patients

Median time spent in the ED & I 1 hours and 9 minutes

- 4 hours and 38 minutes

90th percentile time spent in the ED °

Percentage of patients who left the ED by time, January to March 2017
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.
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(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Bateman's Bay District Hospital: Time patients spent in the ED
By mode of separation
January to March 2017

Same period Change since
All presentations:' 4,270 patients last year ~ one year ago

Presentations used to calculate time to leaving the ED:® 4,270 patients 3,713 15.0%

Treated and discharged _ 1,674 (39.2%) 2,565 -34.7%

Treated and admitted to hospital - 788 (18.5%) 706 11.6%

Patient left without, or before

) 177 (4.1% 40.69
completing, treatment . (1%) 298 0.6%

Transferred to another hospital I 149 (3.5%) 137 8.8%

Other I s 347 7 1071.4%

T£§
Percentage of patients who left the ED by time and mode of separation, January to March 2017
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1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Treated and admitted to hospital  1.4% 11.0% 29.7% 51.8% 81.2% 934% 97.8% 98.9%

Patient left without, or before o o o o o o o o
completing, treatment 424% 723% 91.0% 94.4% 98.3% 98.3% 99.4% 99.4%

Transferred to another hospital 27% 13.4% 309% 47.0% 732% 852% 90.6% 95.3%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Bateman's Bay District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

January to March 2017 Same period Change since
last year  one year ago

All presentations at the emergency department:’ 4,270 patients 3,713 15.0%
Presentations used to calculate time to leaving the ED:® 4,270 patients 3,713 15.0%

Porcentage o patents wosoent I -

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2012 to March 2017 7#

8
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Patients wholeftwithinfourhouwrs 69 856%  804% 607%  708%  868%
4 N

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see

Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.
s Quarterly information for this hospital is shown where data are available from the Health Information

Exchange, NSW Health. For more information, see Background Paper: Approaches to reporting time

measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 18 April 2017).

Transfer of care data from Transfer of Care Reporting System (extracted 18 April 2017).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Blue Mountains District Anzac Memorial Hospital: Emergency department (ED) overview
January to March 2017

Same period Change since
last year one year ago

All presentations:' 4,328 patients 4,296 0.7%
Emergency presentations:® 4,275 patients 4,201 1.8%

Blue Mountains District Anzac Memorial Hospital: Time patients waited to start treatment®
January to March 2017

Same period NSW
last year (this period)
Triage 2 Emergency (e.g. chest pain, severe bumns): 609 patients 591
Median time to start treatment* 7 minutes 7 minutes 8 minutes
90th percentile time to start treatments 23 minutes 21 minutes 26 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 996 patients 1,007
Median time to start treatment* 19 minutes 17 minutes 20 minutes
90th percentile time to start treatment® 69 minutes 73 minutes 69 minutes
[ffiaged] Semi-urgent (e.g. sprained ankle, earache): 2,198 patients 1,962
Median time to start treatment* - S2 minutes 28 minutes 26 minutes
90th percentile time to start treatment’ _ 127 minutes 114 minutes 101 minutes
[IiFiageBl Non-urgent (e.g. small cuts or abrasions): 450 patients 619
Median time to start treatment* - 32 minutes 29 minutes 23 minutes
90th percentile time to start treatment’ _ 131 minutes 114 minutes 104 minutes

Blue Mountains District Anzac Memorial Hospital: Time from presentation until leaving the ED

January to March 2017 Same period Change since
last year one year ago

Attendances used to calculate time to leaving the ED:® 4,317 patients 4,296 0.5%

Percentage of patients who spent . 5
four hours or less in the ED e, 7 82.6%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. All attendances that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.

6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest

time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 18 April 2017).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Blue Mountains District Anzac Memorial Hospital: Patients presenting to the emergency department
January to March 2017

Same period Change since
last year one year ago

All presentations:' 4,328 patients 4,296 0.7%
Emergency presentations’ by triage category: 4,275 patients 4,201 1.8%
[l Resuscitation | 22005%) 22 0.0%

Emergency [ 609 (14.2%) 591 3.0%

Urgent 996 (23.3%) 1,007 -1.1%

&
B semi-ugent I 2 1

Non-urgent B 450 (105%) 619 -27.3%

Emergency presentations” by quarter, January 2012 to March 2017 *

¥
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© 1,000 |— —_— l Semi-urgent
3
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017

CResusotaton 6 142 10 2 2
89l 609

Emergency 447 &7 415 488

Urgent 977 919 902 1,042 1,007 996
Semi-urgent 2,351 2,243 2,068 1,895 1,962 2,198
All emergency presentations 4,350 4,127 3,971 4,032 4,201 4,275

Blue Mountains District Anzac Memorial Hospital: Patients arriving by ambulance
January to March 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: ’ 832 patients 578

ED Transfer of care time

Median time - 12 minutes 12 minutes 0 minutes
90th percentile time - 25 minutes 22 minutes 3 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Blue Mountains District Anzac Memorial Hospital: Time patients waited to start treatment, triage 2

January to March 2017

: Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bumns) last year (this period)
Number of triage 2 patients: 609 591
Number of triage 2 patients used to calculate waiting time:® 560 586
Median time to start treatment* 7 minutes 7 minutes 8 minutes
90th percentile time to start treatment® 23 minutes 21 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2017
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.
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(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Blue Mountains District Anzac Memorial Hospital: Time patients waited to start treatment, triage 3
January to March 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 996 1,007
Number of triage 3 patients used to calculate waiting time:® 940 958

Median time to start treatment* 19 minutes

90th percentile time to start treatment® 69 minutes

Percentage of triage 3 patients who received treatment by time, January to March 2017

Patients who received treatment (%)

Time patients waited to start treatment(minutes) for triage 3 patients, January 2012 to March 201 7
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 19 20 16 16 17 19
(minutes)
1 H 5
90.th percentile time to start treatment 70 91 56 48 73 69
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.
(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Blue Mountains District Anzac Memorial Hospital: Time patients waited to start treatment, triage 4
January to March 2017

Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 2,198 1,962
Number of triage 4 patients used to calculate waiting time:> 1,973 1,812
Median time to start treatment* - 32 minutes 28 minutes 26 minutes
90th percentile time to start treatments [ 127 minutes 114 minutes 101 minutes

Percentage of triage 4 patients who received treatment by time, January to March 2017
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Time patients waited to start treatment(minutes) for triage 4 patients, January 2012 to March 201 7
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Median time to start treatment*
(minutes)

34 43 33 27 28 32

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Blue Mountains District Anzac Memorial Hospital: Time patients waited to start treatment, triage 5
January to March 2017

Same period NSW
[lifiagelBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 450 619
Number of triage 5 patients used to calculate waiting time:> 359 532
Median time to start treatment* - 32 minutes 29 minutes 23 minutes
90th percentile time to start treatments [N 131 minutes 114 minutes 104 minutes

Percentage of triage 5 patients who received treatment by time, January to March 2017
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Blue Mountains District Anzac Memorial Hospital: Time patients spent in the ED
January to March 2017

Same period
last year
All presentations:' 4,328 patients 4,296
Presentations used to calculate time to leaving the ED:® 4,317 patients 4,296
; i i 8 i 2 hours and
Median time spent in the ED I 2 rours and 52 minutes jours and
i i i 9 6h d 25 minut 5 hours and
90th percentile time spent in the ED I 6 rours and 25 minutes Jours and
Percentage of patients who left the ED by time, January to March 2017
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Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer
From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.
Blue Mountains District Anzac Memorial Hospital: Time patients spent in the ED

By mode of separation
January to March 2017

Same period Change since

All presentations:' 4,328 patients last year  one year ago

Presentations used to calculate time to leaving the ED:® 4,317 patients 4,296 0.5%

Treated and discharged _ 3,065 (70.8%) 3,155 -2.9%

Treated and admitted to hospital - 597 (13.8%) 687 13.1%
Patient left without, or before

) : 281 (6.5% 6
completing, treatment . ©.5%) 243 10.6%
Transferred to another hospital . 224 (5.2%) 207 8.2%
Other | RNEELY) 4 39250%

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2017
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completing, treatment

Patients who left the ED (%)

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Treated and admitted to hospital  1.0% 42% 141% 60.5% 77.4% 89.8% 95.1% 97.3%

Patient left without, or before o o o o o o o .
completing, treatment 271% 58.6% 762% 91.9% 97.1% 99.3% 99.3% 100%

Transferred to another hospital 27% 10.4% 20.3% 351% 581% 76.1% 85.6% 89.2%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Blue Mountains District Anzac Memorial Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

January to March 2017 Same period Change since
last year one year ago

All presentations at the emergency department:’ 4,328 patients 4,296 0.7%
Presentations used to calculate time to leaving the ED:° 4,317 patients 4,296 0.5%

Porcentage o patents wosoent | 7

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2012 to March 2017 7
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patients who
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in the ED
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 18 April 2017).

Transfer of care data from Transfer of Care Reporting System (extracted 18 April 2017).

%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Casino and District Memorial Hospital: Emergency department (ED) overview
January to March 2017

Same period Change since
last year one year ago

All presentations:' 3,496 patients 3,338 4.7%
Emergency presentations:* 3,307 patients 3,177 4.1%

Casino and District Memorial Hospital: Time patients waited to start treatment?
January to March 2017

Same period NSW
last year (this period)
Triage 2 Emergency (e.g. chest pain, severe bums): 273 patients 193
Median time to start treatment* 7 minutes 9 minutes 8 minutes
90th percentile time to start treatments 19 minutes 32 minutes 26 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,077 patients 908
Median time to start treatment* 19 minutes 21 minutes 20 minutes
90th percentile time to start treatment® 64 minutes 71 minutes 69 minutes
[ifiaged] Semi-urgent (e.g. sprained ankle, earache): 1,551 patients 1,703
Median time to start treatment* - ST minutes 34 minutes 26 minutes
90th percentile time to start treatment’ _ 101 minutes 111 minutes 101 minutes
[IiFiageBl Non-urgent (e.g. small cuts or abrasions): 400 patients 368
Median time to start treatment* - 25 minutes 28 minutes 23 minutes
90th percentile time to start treatment’ _ 92 minutes 111 minutes 104 minutes

Casino and District Memorial Hospital: Time from presentation until leaving the ED

January to March 2017 Same period Change since
last year one year ago

Attendances used to calculate time to leaving the ED:® 3,493 patients 3,336 4.7%

Percentage of patients who spent

four hours or less in the ED I c:o% %09%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.

6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest

time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 18 April 2017).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Casino and District Memorial Hospital: Patients presenting to the emergency department

January to March 2017

All presentations:' 3,496 patients

Emergency presentations’ by triage category: 3,307 patients

l Resuscitation | 6 (0.2%)

Emergency P 23 83%)

Urgent 1,077 (32.6%)

3
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Emergency presentations” by quarter, January 2012 to March 2017 *
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5
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908
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017
Emergency 145 175 215 202 193 273
Urgent 651 871 844 776 908 1,077
Semi-urgent 1,626 1,448 1,741 1,680 1,703 1,551

All emergency presentations 3,059 3,127 3,334 3,180 3,177

Casino and District Memorial Hospital: Patients arriving by ambulance
January to March 2017

Arrivals used to calculate transfer of care time: ’ 325 patients
ED Transfer of care time

Median time P 17 minutes

90th percentile time

3,307

l Non-urgent

Shaded area
shows transition
to a new patient
record system
(if applicable)

Same period Change since

last year

245

17 minutes

43 minutes

one year ago

0 minutes

-7 minutes

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Casino and District Memorial Hospital: Time patients waited to start treatment, triage 2

January to March 2017

: Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bumns) last year (this period)
Number of triage 2 patients: 273 193
Number of triage 2 patients used to calculate waiting time:® 253 186
Median time to start treatment* 7 minutes 9 minutes 8 minutes
90th percentile time to start treatment® 19 minutes 32 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2017
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Casino and District Memorial Hospital: Time patients waited to start treatment, triage 3

January to March 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 1,077 908
Number of triage 3 patients used to calculate waiting time:® 1,022 861
Median time to start treatment* 19 minutes 21 minutes 20 minutes
90th percentile time to start treatment® 64 minutes 71 minutes 69 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2017

100 |
= |
S 80
£
¢
s e This ED
=
§ 40 NSW
2
=
é 20 |
T
o
0
0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 3 patients, January 2012 to March 201 7

200 90th percentile
time to start
» 180 treatment
(0]
2 Median
£ 100 time to start
© treatment
S
= 50 Shaded area
shows transition
N R T N R O N T O T T O T e Y T T I to a new patient
0 record system
k\% NN \\% DI \\b‘ DN N \\@ D NCI] k\‘b S SN X (if applicable)
¥ LSRRI TSI LSS L F
RSN S A S L S S R AN S Sl
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 29 o8 19 29 21 19
(minutes)
1 H 5
90.th percentile time to start treatment 89 77 61 64 71 64
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care January to March 2017

www.bhi.nsw.gov.au

Page 4 of 9

Casino and District Memorial Hospital

District group 2 hospitals (C2)

Northern NSW Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Casino and District Memorial Hospital: Time patients waited to start treatment, triage 4
January to March 2017

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 1,551 1,703
Number of triage 4 patients used to calculate waiting time:> 1,417 1,568
Median time to start treatment* - 31 minutes 34 minutes 26 minutes
90th percentile time to start treatments [N 101 minutes 111 minutes 101 minutes
Percentage of triage 4 patients who received treatment by time, January to March 2017
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Time patients waited to start treatment(minutes) for triage 4 patients, January 2012 to March 201 7
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Casino and District Memorial Hospital: Time patients waited to start treatment, triage 5

January to March 2017

[ifiageBl Non-urgent (e.g. small cuts or abrasions)

Number of triage 5 patients: 400
Number of triage 5 patients used to calculate waiting time:> 324

- 25 minutes

Median time to start treatment*

90th percentile time to start treatment®

Percentage of triage 5 patients who received treatment by time, January to March 2017
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—— This ED
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Time patients waited to start treatment(minutes) for triage 5 patients, January 2012 to March 201 7
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Data points are not shown in graphs for quarters when patient numbers are too small.

=

Jan-Mar
30 30 24 31 28 25

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Casino and District Memorial Hospital: Time patients spent in the ED

January to March 2017

Same period NSW
last year (this period)
All presentations:’ 3,496 patients 3,338
Presentations used to calculate time to leaving the ED:® 3,493 patients 3,336
; ; ; 8 f 1hoursand 2 hours and
Median time spent in the ED B nours and 10 minutes Jours and 2 fours and
e ti i 9 4h d 20 minut 3hoursand 7 hours and
90th percentile time spent in the ED I+ nours and 20 minutes _oursend 7 hours and
Percentage of patients who left the ED by time, January to March 2017
‘ \
< 80 //
2 -~
g 60 /| .
z / —— This ED
2 40 / NSW
= /
b2
]
= 20
o
0

0 1 2 3 4 5 6 7 8 9 10 11

Hours from presentation until leaving the ED

TE
Time patients spent in the ED, by quarter, January 2012 to March 2017
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8 = = time spentin
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§ 6 — Median time
= o . spent in the ED
g ¢4 - . S S == == = Shaded area
. . T T T TN e e T shows transition
2 to a new patient
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0 | | | | | | | | | | | | | | | \ \ | (if applicable)
S
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B

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017
— . .
Median time to leaving the ED thom  1h5m  Oh4om  1h8m 1h12m  1h10m

(hours, minutes)

Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care January to March 2017

www.bhi.nsw.gov.au

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

Page 7 of 9

Casino and District Memorial Hospital

District group 2 hospitals (C2)

Northern NSW Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer
From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.
Casino and District Memorial Hospital: Time patients spent in the ED

By mode of separation
January to March 2017

Same period Change since

All presentations:' 3,496 patients last year  one year ago

Presentations used to calculate time to leaving the ED:® 3,493 patients 3,336 4.7%

Treated and discharged _ 2,884 (82.5%) 2,783 3.6%

Treated and admitted to hospital . 238 (6.8%) 199 19.6%
Patient Igﬂ without, or before . 151 (4.3%) 179 15.6%
completing, treatment

Transferred to another hospital . 155 (4.4%) 142 9.2%
Other J es019% 35 94.3%

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2017
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80 f T  —— All presentations
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Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Treated and admitted to hospital  0.4% 55% 139% 22.3% 47.5% 60.5% 74.4% 83.2%

Patient left without, or before
completing, treatment

Transferred to another hospital 77% 323% 542% 639% 79.4% 884% 942% 97.4%

40.4% 68.9% 80.8% 87.4% 96.7% 99.3% 99.3% 100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Casino and District Memorial Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

January to March 2017 Same period Change since
last year  one year ago

All presentations at the emergency department:’ 3,496 patients 3,338 4.7%
Presentations used to calculate time to leaving the ED:° 3,493 patients 3,336 4.7%

Porcentage o patents wosoent | ¢

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2012 to March 2017 7

8
100
g Percentage of
o \/\__\_’_. .
< @ patients who
3 — spent four
£ . hour or less
= in the ED
=
2 40 Shaded area
% shows transition
@ 20 to a new patient
o record system
s 0 \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ (if applicable)
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 18 April 2017).

Transfer of care data from Transfer of Care Reporting System (extracted 18 April 2017).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Cessnock District Hospital: Emergency department (ED) overview
January to March 2017

All presentations:' 4,268 patients
Emergency presentations:* 4,221 patients

Cessnock District Hospital: Time patients waited to start treatment?
January to March 2017

Triage 2 Emergency (e.g. chest pain, severe bums): 279 patients

Median time to start treatment* 6 minutes

90th percentile time to start treatments 17 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 997 patients

Median time to start treatment* 20 minutes

90th percentile time to start treatment® 50 minutes

[ffiaged] Semi-urgent (e.g. sprained ankle, earache): 2,183 patients

Median time to start treatment* - S2 minutes

90th percentile time to start treatment’ _ 91 minutes

[ITFiageBl Non-urgent (e.g. small cuts or abrasions): 757 patients

Median time to start treatment* - 35 minutes
90th percentile time to start treatment’ _ 95 minutes

Same period Change since
last year one year ago

4,283 -0.4%
4,209 0.3%
Same period NSW
last year (this period)
267
6 minutes 8 minutes

17 minutes 26 minutes

1,094

19 minutes 20 minutes

46 minutes 69 minutes

2,138

33 minutes 26 minutes

93 minutes 101 minutes

703

34 minutes 23 minutes

95 minutes 104 minutes

Cessnock District Hospital: Time from presentation until leaving the ED

January to March 2017

Attendances used to calculate time to leaving the ED:® 4,268 patients

Percentage of patients who spent

Same period Change since
last year one year ago

4,283 -0.4%

four hours or less in the ED I .5 89.4%

1. Allemergency and non-emergency attendances at the emergency department (ED).
2. All attendances that have a triage category and are coded as emergency presentations

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest

time recorded when a healthcare professional provides medical care relevant to the
Source:  Health Information Exchange, NSW Health (extracted 18 April 2017).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

or unplanned return visits.

patient’s presenting problems.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Cessnock District Hospital: Patients presenting to the emergency department
January to March 2017

All presentations:' 4,268 patients

Emergency presentations’ by triage category: 4,221 patients

[l Resuscitation | 50.1%)

l Emergency - 279 (6.6%)

3 Urgent 997 (23.6%)

§ semiurgen R : ¢
[ Non-urgent B 5 7o%)

Emergency presentations” by quarter, January 2012 to March 2017 *

Same period
last year

4,283

4,209

7

267
1,094
2,138

703

Change since
one year ago

-0.4%

0.3%

-28.6%
4.5%
-8.9%
2.1%

7.7%

l Resuscitation

l Emergency
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2
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017

(Resusotaton 9 6 9 <5 7 5
267 279

Emergency 193 197 329 243

Urgent 1,174 1,114 1,025 900 1,094 997
Semi-urgent 2,395 2,293 1,912 2,150 2,138 2,183
All emergency presentations 4,319 4,160 4,053 4,122 4,209 4,221

Cessnock District Hospital: Patients arriving by ambulance
January to March 2017

3 Urgent
— l Semi-urgent

l Non-urgent

Shaded area
shows transition
to a new patient
record system
(if applicable)

Same period Change since

last year one year ago

Arrivals used to calculate transfer of care time: ” 408 patients 380
ED Transfer of care time
Median time - 10 minutes 10 minutes 0 minutes
90th percentile time - 20 minutes 22 minutes -2 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.
(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Cessnock District Hospital: Time patients waited to start treatment, triage 2
January to March 2017

‘ Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bumns) lastyear (this period)
Number of triage 2 patients: 279 267
Number of triage 2 patients used to calculate waiting time:> 274 266
Median time to start treatment* 6 minutes 6 minutes 8 minutes
90th percentile time to start treatment® 17 minutes 17 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2017
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Time patients waited to start treatment(minutes) for triage 2 patients, January 2012 to March 201 7
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Mgdian time to start treatment* 5 5 6 7 6 6
(minutes)
ile ti 5
90th percentile time to start treatment 19 16 21 20 17 17

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

90th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Cessnock District Hospital: Time patients waited to start treatment, triage 3
January to March 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 997 1,004
Number of triage 3 patients used to calculate waiting time:® 965 1,062
Median time to start treatment* 20 minutes 19 minutes 20 minutes
90th percentile time to start treatment® 50 minutes 46 minutes 69 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 3 patients, January 2012 to March 201 7
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Mgdian time to start treatment* 23 18 29 20 19 20
(minutes)
ile ti 5
90.th percentile time to start treatment 60 45 59 55 46 50
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care January to March 2017 www.bhi.nsw.gov.au Page 4 of 9

Cessnock District Hospital

District group 2 hospitals (C2)
Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Cessnock District Hospital: Time patients waited to start treatment, triage 4
January to March 2017

Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 2,183 2,138
Number of triage 4 patients used to calculate waiting time:> 2,008 1,961
Median time to start treatment* - 32 minutes 33 minutes 26 minutes
90th percentile time to start treatments [ 91 minutes 93 minutes 101 minutes

Percentage of triage 4 patients who received treatment by time, January to March 2017
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Time patients waited to start treatment(minutes) for triage 4 patients, January 2012 to March 201 7
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(if applicable)

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 20183 2014 2015 2016 2017

Median time to start treatment*
(minutes)

32 28 37 35 33 32

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Cessnock District Hospital: Time patients waited to start treatment, triage 5
January to March 2017

Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 757 703
Number of triage 5 patients used to calculate waiting time:> 642 604
Median time to start treatment* - 35 minutes 34 minutes 23 minutes
90th percentile time to start treatments [N 95 minutes 95 minutes 104 minutes

100

Percentage of triage 5 patients who received treatment by time, January to March 2017
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Time patients waited to start treatment(minutes) for triage 5 patients, January 2012 to March 201 7
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Median time to start treatment*
(minutes)

35 31 48 39 34 35

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Cessnock District Hospital: Time patients spent in the ED
January to March 2017

Same period
last year
All presentations:' 4,268 patients 4,283
Presentations used to calculate time to leaving the ED:® 4,268 patients 4,083
; ; ; 8 f 1 hours and
Median time spent in the ED B 1 hours and 21 minutes s end
et i 9 ; 4 hours and
90th percentile time spent in the ED I 4 hours and 23 minutes ours and
Percentage of patients who left the ED by time, January to March 2017
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o : g
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Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer
From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.
Cessnock District Hospital: Time patients spent in the ED

By mode of separation
January to March 2017

Same period Change since

All presentations:' 4,268 patients last year  one year ago

Presentations used to calculate time to leaving the ED:® 4,268 patients 4,283 -0.4%

Treated and discharged _ 3,223 (75.5%) 3,282 -1.8%

Treated and admitted to hospital - 504 (11.8%) 466 8.2%
Patient Igﬂ without, or before . 190 (4.5%) 185 0.7%
completing, treatment

Transferred to another hospital I 130 (3.0%) 127 2.4%
Other B 221 62% 223 -0.9%

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2017
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o]
= e _y_ Treated and admitted
° to hospital
2 40 7 . .
2 - Patients left without, or before
% / completing, treatment
E 20 i - Transferred to
/ another hospital
0

0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Treated and admitted to hospital  3.6% 24.2% 45.6% 60.9% 81.2% 89.1% 94.8% 96.8%

Patient left without, or before o . o o o o o o
completing, treatment 38.9% 77.9% 89.5% 942% 96.8% 98.4% 98.4% 98.9%

Transferred to another hospital 77% 254% 462% 60.8% 77.7% 885% 90.8% 95.4%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer
From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.
Cessnock District Hospital: Time spent in the ED

Percentage of patients who spent four hours or less in the ED

January to March 2017 Same period Change since
last year  one year ago

All presentations at the emergency department:’ 4,268 patients 4,283 -0.4%
Presentations used to calculate time to leaving the ED:° 4,268 patients 4,283 -0.4%

Pocentage ofpalentovtospent N o
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2012 to March 2017 7

S
100
g Percentage of
o .
< - patients who
3 — spent four
£ . hour or less
= in the ED
=
2 40 Shaded area
% shows transition
@ 20 to a new patient
o record system
S 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)
R Q\W NG R o\(b LN RS Q\V DN \\@ o\@ DN R Q\GD O X \\«
N LT LI T LIS SRS
>(z§‘ W Yo 5&‘ W » O BQS W Y P 5&\ W Yo BQS W e 5'§

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 18 April 2017).

Transfer of care data from Transfer of Care Reporting System (extracted 18 April 2017).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Deniliquin Health Service: Emergency department (ED) overview
January to March 2017

All presentations:' 2,433 patients
Emergency presentations:* 1,958 patients

Deniliquin Health Service: Time patients waited to start treatment®
January to March 2017

Triage 2 Emergency (e.g. chest pain, severe bums): 89 patients

Median time to start treatment* 5 minutes

90th percentile time to start treatments

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 615 patients

Median time to start treatment* 7 minutes

90th percentile time to start treatment® 24 minutes

[ffiaged] Semi-urgent (e.g. sprained ankle, earache): 871 patients

Median time to start treatment* I 7 minutes

90th percentile time to start treatment’ - 24 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 383 patients

Median time to start treatment* I 6 minutes

90th percentile time to start treatment’ - 26 minutes

Same period Change since
last year one year ago

2,037 19.4%
1,704 14.9%
Same period NSW
last year (this period)
88
4 minutes 8 minutes

* 26 minutes

501

8 minutes 20 minutes

26 minutes 69 minutes

785

7 minutes 26 minutes

26 minutes 101 minutes

330

7 minutes 23 minutes

32 minutes 104 minutes

Deniliquin Health Service: Time from presentation until leaving the ED

January to March 2017

Attendances used to calculate time to leaving the ED:® 2,433 patients

Percentage of patients who spent

Same period Change since
last year one year ago

2,087 19.4%

four hours or less in the ED I, o % 89.3%

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 18 April 2017).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Deniliquin Health Service: Patients presenting to the emergency department
January to March 2017

Same period Change since
last year one year ago

All presentations:' 2,433 patients 2,037 19.4%
Emergency presentations’ by triage category: 1,958 patients 1,704 14.9%
l Resuscitation | <5 <5 .

Emergency [ so44%) 88 2.4%

Urgent 615 (31.4%) 501 22.8%

@ Semi-urgent -
[ Non-urgent I 383 (19.6%) 330 16.1%

Emergency presentations” by quarter, January 2012 to March 2017 *°

1,000
@ \ l Resuscitation
S 800 AN .
T \/\/\/ \/ l Emergency
C
[0}
303 60 3 Urgent
o
o 400 l Semi-urgent
8 /\/\/
€
3 200 ~ — > l Non-urgent
Shaded area
0 | | | | T T | | | | | [ | shows transition
*@ 0@ S \® o\% s \\v o\v > \\@ o\@ S \\(b 0\6 © \A ﬁgcaopc? stygtaet:'?lnt
N RS R oS P R S TP I G e I N I AR s (if applicable)
RS S S R S S S R S S

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017

Emergency

Urgent 528 476 484 501 615
Semi-urgent

All emergency presentations 1,800 1,475 1,602 1,704 1,958

Deniliquin Health Service: Patients arriving by ambulance
January to March 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: ” 137 patients ** 140

ED Transfer of care time

Median time . 7 minutes 16 minutes -9 minutes
90th percentile time - 26 minutes 53 minutes  -27 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.

(™) Interpret with caution: total ambulance arrivals include more than 30% of records for which transfer of care time cannot be calculated.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Deniliquin Health Service: Time patients waited to start treatment, triage 2
January to March 2017

: Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bumns) last year (this period)
Number of triage 2 patients: 89 88
Number of triage 2 patients used to calculate waiting time:® 86 85
Median time to start treatment* 5 minutes 4 minutes 8 minutes
90th percentile time to start treatment® * * 26 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2017

100 — =
& |
5 80
£
8
s o) This ED
=
S a0 L NSW
g
=
é 20 |
B
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 2 patients, January 2012 to March 201 7'

200 .
90th percentile
time to start

» 180 treatment

(0]

£ Median

£ 100 time to start
© treatment

S

= 50 Shaded area

shows transition

0 \ \ \ \ ! | | | | | | ; | | 1 | | | | | to a new patient

T LI ST LIS LI TSI S P
& ?é\ N o & ?55‘ N o & ?55‘ N o & ?é\ X o & ?g‘\ X o &

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 20156 2016 2017

Median time to start treatment*

- 10 0 7 4 5
(minutes)
90th percentile time to start treatment® " " " * *
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Deniliquin Health Service: Time patients waited to start treatment, triage 3
January to March 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 615 501
Number of triage 3 patients used to calculate waiting time:> 603 497
Median time to start treatment* 7 minutes 8 minutes 20 minutes
90th percentile time to start treatment® 24 minutes 26 minutes 69 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2017

100 |
% |
g 80
£
¢
5 0 = This ED
=
S w0 LI NSW
2
=
é 20 |
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 3 patients, January 2012 to March 201 7'

200 .
90th percentile
time to start

» 180 treatment
(0]
£ Median
£ 100 time to start
© treatment
S
= 50 Shaded area
shows transition
0 \ \ | | | ‘ ; \ ; | | ‘ | | i i i | | | | to a new patient
N N N NI N BN TN N N N T R B H - B I BN ISR r?cor? Sﬁtem
SR P SR F SR PSR S R (if applicable)
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 20156 2016 2017

Median time to start treatment*

; 15 1 7 8 7
(minutes)

90th percentile time to start treatment®

) 121 8 22 26 24
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Deniliquin Health Service: Time patients waited to start treatment, triage 4
January to March 2017

[ifiaged] Semi-urgent (e.g. sprained ankle, earache)

Number of triage 4 patients: 871
Number of triage 4 patients used to calculate waiting time:> 834

Median time to start treatment* I 7 minutes

90th percentile time to start treatment®  [l] 24 minutes

Percentage of triage 4 patients who received treatment by time, January to March 2017

100 ‘
£ 80 /]
: /
©
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= e
2
3
& 40
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<
s
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Minutes from presentation until treatment

Same period NSW
last year (this period)
785
767
7 minutes 26 minutes
26 minutes 101 minutes
—— This ED
NSW

Time patients waited to start treatment(minutes) for triage 4 patients, January 2012 to March 201 7'

100 -~
\ . A
/ —-— -
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Median time to start treatment* 11

(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

11 8 7 7

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

90th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Deniliquin Health Service: Time patients waited to start treatment, triage 5
January to March 2017

. Same period NSW
[iifiagelBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 383 330
Number of triage 5 patients used to calculate waiting time:> 365 321
Median time to start treatment* I 6 minutes 7 minutes 23 minutes
90th percentile time to start treatment®  [Jl] 26 minutes 32 minutes 104 minutes
Percentage of triage 5 patients who received treatment by time, January to March 2017
100 ‘
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Time patients waited to start treatment(minutes) for triage 5 patients, January 2012 to March 201 7'
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Median time to start treatment* 6
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

&

Jan-Mar
2017

3 7 7 6

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

90th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Deniliquin Health Service: Time patients spent in the ED
January to March 2017

All presentations:’ 2,433 patients

Presentations used to calculate time to leaving the ED:® 2,433 patients

Median time spent in the ED @ [ 0 hours and 54 minutes

- 4 hours and 2 minutes

90th percentile time spent in the ED °

Percentage of patients who left the ED by time, January to March 2017
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+) Data points are not shown in graphs for quarters when patient numbers are too small.
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spent in the ED
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1) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Deniliquin Health Service: Time patients spent in the ED
By mode of separation
January to March 2017

Same period Change since
All presentations:' 2,433 patients last year  one year ago
Presentations used to calculate time to leaving the ED:® 2,433 patients 2,037 19.4%

Treated and discharged _ 1,965 (80.8%) 1,587 23.8%

Treated and admitted to hospital - 328 (13.5%) 361 9.1%
Patient Igﬂ without, or before I 29 (1.2%) 20 45.0%
completing, treatment

Transferred to another hospital I 41 (1.7%) 39 5.1%
Other | ocw 30 133.3%

T£§
Percentage of patients who left the ED by time and mode of separation, January to March 2017

10 = B
/,,4——‘? i ¢ +
g Pars — e === All presentations
2 / //’_,ﬁ —A— Treated and discharged
2 60 P .
= Treated and admitted
1] / / J_r'! - to hospital
2 4 Vi— - .
2 - Patients left without, or before
% / completing, treatment
§ 20 A - Transferred to
TPPV"Z another hospital
0 11

0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Treated and admitted to hospital 4.6% 18.6% 39.9% 61.9% 86.0% 95.7% 97.6% 99.1%

Patient left without, or before
completing, treatment

Transferred to another hospital 24% 14.6% 41.5% 439% 87.8% 92.7% 95.1% 100%

62.1% 82.8% 86.2% 89.7% 100% 100% 100% 100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer
From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.
Deniliquin Health Service: Time spent in the ED

Percentage of patients who spent four hours or less in the ED

January to March 2017 Same period Change since
last year  one year ago

All presentations at the emergency department:’ 2,433 patients 2,037 19.4%
Presentations used to calculate time to leaving the ED:° 2,433 patients 2,037 19.4%

Pocentageofpalentovrospent N o
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2012 to March 2017 7#

S
100
g Percentage of
o e e————————————— .
< 0 patients who
3 — spent four
£ . hour or less
= in the ED
=
2 40 Shaded area
% shows transition
@ 20 to a new patient
o record system
S 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017

Patientswholeftwithinfourhowrs 69 895%  834% 0%  803% 890%
4 N

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see

Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.
s Quarterly information for this hospital is shown where data are available from the Health Information

Exchange, NSW Health. For more information, see Background Paper: Approaches to reporting time

measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 18 April 2017).

Transfer of care data from Transfer of Care Reporting System (extracted 18 April 2017).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Forbes District Hospital: Emergency department (ED) overview
January to March 2017

All presentations:' 1,789 patients
Emergency presentations:* 1,615 patients

Forbes District Hospital: Time patients waited to start treatment®
January to March 2017

Triage 2 Emergency (e.g. chest pain, severe bums): 81 patients

Median time to start treatment* 5 minutes

90th percentile time to start treatments

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 223 patients

Median time to start treatment* 11 minutes

90th percentile time to start treatment® 35 minutes

[ffiaged Semi-urgent (e.g. sprained ankle, earache): 507 patients

Median time to start treatment* . 21 minutes

90th percentile time to start treatment’ _ 76 minutes

[IiFiageBl Non-urgent (e.g. small cuts or abrasions): 804 patients

Median time to start treatment* . 21 minutes

90th percentile time to start treatment’ _ 109 minutes

Forbes District Hospital: Time from presentation until leaving the ED

January to March 2017

Attendances used to calculate time to leaving the ED:® 1,788 patients

Percentage of patients who spent

Same period Change since
last year  one year ago

2,357 -241%
1,831 -11.8%
Same period NSW
last year (this period)
93
4 minutes 8 minutes

* 26 minutes

291

15 minutes 20 minutes

37 minutes 69 minutes

636

25 minutes 26 minutes

81 minutes 101 minutes

811

22 minutes 23 minutes

104 minutes 104 minutes

Same period Change since
last year one year ago

2,356 -241%

four hours or less in the ED I -c o 94.4%

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 18 April 2017).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Forbes District Hospital: Patients presenting to the emergency department
January to March 2017

Same period Change since
last year one year ago

All presentations:' 1,789 patients 2,357 -24.1%
Emergency presentations’ by triage category: 1,615 patients 1,831 -11.8%
l Resuscitation | <5 <5 .

Emergency P st 9% 93 -13.2%

Urgent 223 (13.8%) 291 -23.4%

B semi-ugent I < ¢
B Non-ugent I - oo

Emergency presentations” by quarter, January 2012 to March 2017 *°

2,000
@ l Resuscitation
o
T 1,500 l Emergency
C
?
2 3 Urgent
S 1,000
2 \/\ i-
g l Semi-urgent
§ 500 l Non-urgent
z
Shaded area
0 | | | | | | | | — i ——— — i ] ——— shows transition
o 0@ S \® o\% s \\v o\v > \\@ o\@ S \\(b 0\6 © \A ﬁgcaopc? stygtaet:'?lnt
Ny \,%‘?'Q \,OQ’O NN \,%@Q \,OQ’O Ny \,%@Q \,OQ’O Ny \,%@Q \,OQ’O Ny \,%@Q \,OQ’O N (if applicable)
¢ W Y WY I W YT W Y F W Y &

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017

Emergency

Urgent 279 240 291 223
Semi-urgent

All emergency presentations 2,023 1,773 1,831 1,615

Forbes District Hospital: Patients arriving by ambulance
January to March 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 140 patients 180

ED Transfer of care time

Median time - 10 minutes 20 minutes  -10 minutes
90th percentile time _ 31 minutes 59 minutes  -28 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Forbes District Hospital: Time patients waited to start treatment, triage 2

January to March 2017

: Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bumns) last year (this period)
Number of triage 2 patients: 81 93
Number of triage 2 patients used to calculate waiting time:® 79 91
Median time to start treatment* 5 minutes 4 minutes 8 minutes
90th percentile time to start treatment® * * 26 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2017

100
&
5 80
£
8
S o] This ED
=
S a0 L NSW
g
=
é 20 |-
B
o
0

0 20 40 60 80 100 120 140 160 180 200 220

Minutes from presentation until treatment

240 260 280

Time patients waited to start treatment(minutes) for triage 2 patients, January 2012 to March 201 7'

” 90th percentile
40 time to start

@ treatment

(0]

g Median

E time to start

GE_J 20 treatment

- Shaded area
10 shows transition

o L vy to a new patient

R Q\W &\(7/ dao\q/ R o\% &\‘5 oé’\(b RS Q\V &\b‘ dg)\b‘ \\@ Q\b &\b da(’\b R Q\b Q\Q’ dag\ X
@ O & O & O & N @ O %) a
@\,@ ?9"5 53'% & @\,@ ?Q@ 33'% e @\,@ ?Q@ 33'% e gé\,@ ?Q@ 33'% e gé\,@ ?Q@ K & gé\,@
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 11 5 4 5
(minutes)
90th percentile time to start treatment® " " * *
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

record system
(if applicable)

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Forbes District Hospital: Time patients waited to start treatment, triage 3
January to March 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year  (this period)
Number of triage 3 patients: 223 291
Number of triage 3 patients used to calculate waiting time:> 221 289
Median time to start treatment* 11 minutes 15 minutes 20 minutes
90th percentile time to start treatment® 35 minutes 37 minutes 69 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2017

100 | ‘ : ‘
— | i
8 \
g 80 J
£
¢
5 0 This ED
=
S w0 L. NSW
2
=
é 20 |
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 3 patients, January 2012 to March 201 7'

190 90th percentile
80 time to start
@ treatment
(0]
E 60 Median
E time to start
GE_J 40 treatment
F Shaded area
20 a shows transition
I T I N I Y I N A N I SO N IO to a new patient
0 record system
KU USRS S S SR SR S S S S SR RS SR SR N SR SR ) )
W SR F W SR PSR PSR S R (i applicable)
R i R

OE’\I §'l§\’

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 20156 2016 2017

Median time to start treatment*

; 19 1l 15 11
(minutes)

90th percentile time to start treatment®

) 54 48 37 €5
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Forbes District Hospital: Time patients waited to start treatment, triage 4
January to March 2017

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 507 636
Number of triage 4 patients used to calculate waiting time:> 491 617
Median time to start treatment* . 21 minutes 25 minutes 26 minutes
90th percentile time to start treatments [N 76 minutes 81 minutes 101 minutes
Percentage of triage 4 patients who received treatment by time, January to March 2017
100
€ 80 1
£ L
8 /
g ® / —— This ED
=
‘@
g NSW
2
B
£ 2
Q
i
o
0
0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 4 patients, January 2012 to March 201 7'

100 .
”»n - 90th percentile
80 ¢ N . .- o — - time to start
" 4 S _ PN 7 - treatment
jo —
2 60 Median
E ——time to start
é 40 treatment
i~ /\ —~ — /\ Shaded area
20 shows transition
o L1y \ toa e pta“e”t
RN N N T N N N N R R BN B T\ C I TS record system
RN B R P E SR P S R S R @ (if applicable)
F VI E TS E TP P & T
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017
Median time to start treatment* 23

(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

25 25 21

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related

Forbes District Hospital: Time patients waited to start treatment, triage 5
January to March 2017

ED measures.

. Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 804 811
Number of triage 5 patients used to calculate waiting time:> 773 762
Median time to start treatment* . 21 minutes 22 minutes 23 minutes
90th percentile time to start treatments [N 100 minutes 104 minutes 104 minutes
Percentage of triage 5 patients who received treatment by time, January to March 2017
100 ‘
g ‘ L
£ 80 /"/
£
8 //
g ® / —— This ED
=
‘@
g NSW
2
B
2 2
Q
3
o
0
0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 5 patients, January 2012 to March 201 7'
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8 o~
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Median time to start treatment*

(minutes) 2

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

21 22 21

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Forbes District Hospital: Time patients spent in the ED
January to March 2017

Same period
last year
All presentations:' 1,789 patients 2,357
Presentations used to calculate time to leaving the ED:® 1,788 patients 2,356
Median time spent in the ED @ B 1 hours and 18 minutes 0 hours and
56 minutes
90th percentile time spent in the ED ® 4 hours and 20 minutes 3 hours and
P P - o n 12 minutes
Percentage of patients who left the ED by time, January to March 2017
100 ‘
. W
é
o
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2 60 / ‘
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@
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=
b2
]
= 20
o /
0
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. i ) T£§
Time patients spent in the ED, by quarter, January 2012 to March 2017
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o
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o : g
Median time to leaving the ED 1thOom Oh46m Oh56m  1h18m

(hours, minutes)

NSW
(this period)

2 hours and
44 minutes

7 hours and
7 minutes

90th percentile
time spent in
the ED

Median time
spent in the ED

Shaded area
shows transition
to a new patient
record system
(if applicable)

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Forbes District Hospital: Time patients spent in the ED
By mode of separation
January to March 2017

Same period Change since

All presentations:' 1,789 patients last year one year ago

Presentations used to calculate time to leaving the ED:® 1,788 patients 2,356 04.1%

Treated and discharged _ 1,449 (81.0%) 1,990 -27.2%

Treated and admitted to hospital - 217 (12.1%) 253 -14.2%
Patient Igﬂ without, or before . 74 (4.1%) 56 30.19%
completing, treatment

Transferred to another hospital I 38 (2.1%) 54 -29.6%
Other | 11 06%) 4 175.0%

T£§
Percentage of patients who left the ED by time and mode of separation, January to March 2017

100 ﬂﬁ_—.——.—
Ty | %]
g @ v e = === All presentations
o / // — —A— Treated and discharged
2 60 /| fud T )
b v reated and admitted
i(; N to hospital
ER fi rd —_— - Patients left without, or before
2 Jf_rr completing, treatment
g 2 =l Transferred t
N ransferred to
o
/ _r‘ RS another hospital
0 f

0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o .
completing, treatment 351% 635% 79.7% 89.2% 94.6% 95.9% 100%  100%

Transferred to another hospital 0% 105% 26.3% 421% 68.4% 84.2% 921% 97.4%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

Forbes District Hospital

For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Forbes District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

January to March 2017 Same period Change since
last year  one year ago

All presentations at the emergency department:’ 1,789 patients 2,357 24.1%
Presentations used to calculate time to leaving the ED:° 1,788 patients 2,356 -24.1%

Porcertage fpateris whosoert | -

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2012 to March 2017 7#

8
100
g Percentage of
<] T oSN~—— ;
< 0 patients who
3 — spent four
£ . hour or less
= in the ED
=
2 40 Shaded area
% shows transition
@ 20 to a new patient
o record system
S 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)
R Q\W NG R o\(b LN RS Q\V DN \\@ o\@ DN R Q\GD O X \\«
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017

Patlentswholeftwihinfourhows 69 042%  962%  94d%  883%
4 N

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see

Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.
s Quarterly information for this hospital is shown where data are available from the Health Information

Exchange, NSW Health. For more information, see Background Paper: Approaches to reporting time

measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 18 April 2017).

Transfer of care data from Transfer of Care Reporting System (extracted 18 April 2017).

\ %

PERFORMANCE PROFILES: Emergency department care January to March 2017 www.bhi.nsw.gov.au Page 9 of 9

Forbes District Hospital

District group 2 hospitals (C2)

Western NSW Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Gunnedah District Hospital: Emergency department (ED) overview
January to March 2017

All presentations:' 1,906 patients
Emergency presentations:* 1,823 patients

Gunnedah District Hospital: Time patients waited to start treatment?
January to March 2017

Triage 2 Emergency (e.g. chest pain, severe bums): 99 patients

Median time to start treatment* 3 minutes

90th percentile time to start treatments

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 441 patients
Median time to start treatment* 18 minutes

90th percentile time to start treatment® 70 minutes

[ffiaged] Semi-urgent (e.g. sprained ankle, earache): 990 patients

Median time to start treatment* - ST minutes

90th percentile time to start treatment’ _ 106 minutes

[IiFiageBl Non-urgent (e.g. small cuts or abrasions): 293 patients

Median time to start treatment* - 29 minutes
90th percentile time to start treatment’ _ 91 minutes

Gunnedah District Hospital: Time from presentation until leaving the
January to March 2017

Attendances used to calculate time to leaving the ED:® 1,906 patients

Percentage of patients who spent

Same period Change since
last year one year ago

2,094 -9.0%
1,922 -5.2%
Same period NSW
last year (this period)
134
5 minutes 8 minutes

26 minutes 26 minutes

430

22 minutes 20 minutes

67 minutes 69 minutes

1,138

30 minutes 26 minutes

84 minutes 101 minutes

220

21 minutes 23 minutes

99 minutes 104 minutes

ED
Same period Change since
last year one year ago

2,094 -9.0%

four hours or less in the ED I, =0 0% %09%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. All attendances that have a triage category and are coded as emergency presentations

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest

time recorded when a healthcare professional provides medical care relevant to the
Source:  Health Information Exchange, NSW Health (extracted 18 April 2017).

also suppressed.

or unplanned return visits.

patient’s presenting problems.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Gunnedah District Hospital: Patients presenting to the emergency department
January to March 2017

Same period Change since
last year one year ago
All presentations:' 1,906 patients 2,094 -9.0%
Emergency presentations’ by triage category: 1,823 patients 1,922 -5.2%
[l Resuscitation <5 <5 .
[2 Emergency [ 995.4%) 134 -24.6%
3 Urgent 441 (24.2%) 430 2.6%
4 semi-urgent I o0 ¢+ 5%
[ Non-urgent B 293 16.1%) 220 33.2%
Emergency presentations” by quarter, January 2012 to March 2017 *
2,000
. l Resuscitation
o
S e
T 1,500 ‘\_//\ l Emergency
§ \/ ¥—’\
o 3 Urgent
& 1,000 v/\
o i-
g l Semi-urgent
g 500 — l Non-urgent
z
M Shaded area
0 ——— { ! £ e — | | [ | [ I 1 shows transition
to a new patient
A N N N T L T B R I N I S I
& & s &SR & & & 8 & & record system
. é\x‘ ?9"5 §\§% & (é\,@ ?9"5 & & (é\,@ ?9"5 S (é\,@ ?9"5 §\§% & (é\,@ ?9"5 & & (é\x‘ (if applicable)
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017
Emergency 95 130 134 99
Urgent 338 347 407 476 430 441
Semi-urgent 1,624 1,282 1,308 1,168 1,138

All emergency presentations 2,495 2,066 2,168 1,983 1,922 1,823

Gunnedah District Hospital: Patients arriving by ambulance
January to March 2017

Same period Change since

last year one year ago
Arrivals used to calculate transfer of care time: ” 143 patients 83
ED Transfer of care time
Median time . 8 minutes 9 minutes -1 minute

- 20 minutes

90th percentile time

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Approaches to reporting time measures of emergency department performance, December 2011.
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transition to a new information system is not directly comparable. For more information, see Background Paper:
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Gunnedah District Hospital: Time patients waited to start treatment, triage 2
January to March 2017

: Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bumns) last year (this period)
Number of triage 2 patients: 99 134
Number of triage 2 patients used to calculate waiting time:® 98 128
Median time to start treatment* 3 minutes 5 minutes 8 minutes
90th percentile time to start treatment® * 26 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2017

100 |
8 \
5 80
£
8
5 %0 This ED
=
S 4 NSW
g
=
é 20 |
B
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 2 patients, January 2012 to March 201 7

50
40
8
2 30
€
=
® 20
S
=
10
0 | | i | | | | | | | | | | | | | | i | | |
R Q\W &\(7/ dg)\q/ R 0\% &\‘5 0?9\% RS Q\V &\b‘ dg)\b‘ \\@ Q\b Q\b Q?»O\b R 0\6 Q\Q’ 630\@ X
@ 8 a O @ O @ O o) a N o) a
@\,@ ?Q&,s 33'% & @\,@ ?Q&,s 33'% e @\,@ ?Q@ 33'% e @\,@ ?Q@ 33'% e @\,@ ?Q@ &,@ & @\,@
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 6 5 4 3 5 3
(minutes)
90th percentile time to start treatment® " " " 20 26 &
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

90th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Gunnedah District Hospital: Time patients waited to start treatment, triage 3
January to March 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year  (this period)
Number of triage 3 patients: 441 430
Number of triage 3 patients used to calculate waiting time:® 435 419
Median time to start treatment* 18 minutes 22 minutes 20 minutes
90th percentile time to start treatment® 70 minutes 67 minutes 69 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2017

100 |
g
g 80 -
|2 i
¢
5 This ED
=
S w0 |/ NSW
2
=
é 20 |
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 3 patients, January 2012 to March 201 7

100
80
8
2 60
€
k=
® 40
£
=
20 —
0 \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \
R Q\W &\(7/ dg)\q/ R 0\% &\‘5 0?9\% RS Q\V &\b‘ dg)\b‘ \\@ Q\b &\b Q?:O\b R Q\b Q\Q’ dzO\@ X
@ O & O & O & N @ O %) a
@\,@ ?Q&,s 33'% & @\,@ ?Q&,s 33'% e @\,@ ?Q@ 33'% e @\,@ ?9«’5 33'% e gé\,@ ?Q@ K & gé\,@
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 15 13 9 15 29 18
(minutes)
ile ti 5
90th percentile time to start treatment 65 54 37 49 67 70

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

90th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Gunnedah District Hospital: Time patients waited to start treatment, triage 4

January to March 2017

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 990 1,138
Number of triage 4 patients used to calculate waiting time:> 940 1,068
Median time to start treatment* - 31 minutes 30 minutes 26 minutes
90th percentile time to start treatments [N 106 minutes 84 minutes 101 minutes
Percentage of triage 4 patients who received treatment by time, January to March 2017
100
’O\B /
80 |
£ o
©
o
g ® —— This ED
=
‘@
g NSW
° F
B
£ 2
Q
:
o
0
0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 4 patients, January 2012 to March 201 7

200 .
90th percentile
— - time to start
» 150 treatment
jo
=4 )
£ o~ - ~ JAEN Median
E 100 . — =S - — - - —— time to start
© - T e treatment
E
= 50 Shaded area
-_ —_ e shows transition
o L1y ! to a new patient

U N NG Q’{b D l\\b‘ Q\V NN ;\'\@ Q\@ DI .
S T S & \'%& x’dbo Q"@ > \'%& x’dbo Q"@ > \'%& x’dbo Q"@ g
¥ R Y F R Y P R Y IR Y PR

o0

Jan-Mar
2015

Jan-Mar
2014

Jan-Mar
20183

Jan-Mar

2012 2016
Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

$ R
N &,%

Jan-Mar

record system
(if applicable)

Jan-Mar
2017

36 30 27 25 30 31

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Gunnedah District Hospital: Time patients waited to start treatment, triage 5
January to March 2017

. Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 293 220
Number of triage 5 patients used to calculate waiting time:> 280 200
Median time to start treatment* - 29 minutes 21 minutes 23 minutes
90th percentile time to start treatments [N o1 minutes 99 minutes 104 minutes
Percentage of triage 5 patients who received treatment by time, January to March 2017
100
& /’J/-JA—_—_
g 80
£ /f d
©
o
g ® g —— This ED
=
‘@
g NSW
o
<
B
2 2
Q
3
o
0
0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 5 patients, January 2012 to March 201 7

200
, 150
2
2
= O~ o
g -100 ~ == 2 S S —- ~ = =~ — - = —
q_) SN~ e - g \\’,\§_ _ - ~
£
T os0
S~
0 \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \
R Q\q/ RN R Q\‘b IS RS Q\V DN ;\'\@ Q\@ DN R Q\@ o 0 ,\'\«
SR BN P PG AR P T P S S P I Y
Y WY WY WYY

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 20183 2014 2015 2016 2017

Median time to start treatment*
(minutes)

30 16 29 12 21 29

90th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Gunnedah District Hospital: Time patients spent in the ED
January to March 2017

Same period
last year
All presentations:' 1,906 patients 2,094
Presentations used to calculate time to leaving the ED:® 1,906 patients 2,004
Median time spent in the ED @ [ 1 hours and 25 minutes 1 hours and
19 minutes
90th percentile time spent in the ED ® 4 hours and 10 minutes 3 hours and
P P - o n 50 minutes
Percentage of patients who left the ED by time, January to March 2017
100 ‘
/,__,_T—f |
—~ 80
é
o
2 60 /| ‘
= / —— This ED
@
o NSW
.g 40 /
b2
= o/
= 20
o /
0
0 1 2 3 4 5 6 7 8 9 10 11 12
Hours from presentation until leaving the ED
. i ) TE
Time patients spent in the ED, by quarter, January 2012 to March 2017
10
. - -
o
3 6 —
°
£
GE-) 4 ,-_ ——— == —~~____"-~_—
= __——~~“_—~~-~’
2
o e Y S
R Q\W Q\q/ N X o\(b Q\'b 0?9\% RS O\V Q\V OQO\“ \\@ o\@ Q\b 0?»0)\(3 R o\b Q\Q’ OQO\Q’ X
a N %) a N %) a N %) a N %) a N %) &
¢\,® S y\'% o @,@ S y\'% & @,@ S y\'% & @,@ S y\'% & @,@ S y\'% & @\,@

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017
— . .
Median time to leaving the ED th12m  1h4m  1h15m  1h20m  1h19m  1h25m

(hours, minutes)

Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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January to March 2017
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NSW
(this period)

2 hours and
44 minutes

7 hours and
7 minutes

90th percentile
time spent in
the ED

Median time
spent in the ED

Shaded area
shows transition
to a new patient
record system
(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Gunnedah District Hospital: Time patients spent in the ED
By mode of separation
January to March 2017

Same period Change

since

All presentations:' 1,906 patients last year  one year ago

Presentations used to calculate time to leaving the ED:® 1,906 patients 2,094

9.0%

Treated and discharged _ 1,525 (80.0%) 1,673 -8.8%

Treated and admitted to hospital - 172 (9.0%) 186 7.5%
Patient Igﬂ without, or before I 70 B.7%) 85 17.6%
completing, treatment

Transferred to another hospital . 125 (6.6%) 121 3.3%
Other | 14 0.7% 29 51.7%

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2017

100
5 = T
L ﬁ — T
g 80 f ‘-r/"‘_':/: === All presentations
o j //'j/' —A— Treated and discharged
2 60 L ;
s ra v Treated and admitted
% ’_/ to hospital
E 40 i /_,, - Patients left without, or before
% /J d completing, treatment
E 20 - Transferred to
ﬁ another hospital
0 ]

0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Treated and admitted to hospital  8.7% 38.4% 65.1% 82.0% 93.6% 98.8% 99.4% 100%

Patient left without, or before o o o o o . . .
completing, treatment 471% 78.6% 90.0% 94.3% 98.6% 100% 100%  100%

Transferred to another hospital 48% 31.2% 528% 71.2% 888% 92.8% 952% 96.8%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer
From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.
Gunnedah District Hospital: Time spent in the ED

Percentage of patients who spent four hours or less in the ED

January to March 2017 Same period Change since
last year  one year ago

All presentations at the emergency department:’ 1,906 patients 2,094 -9.0%
Presentations used to calculate time to leaving the ED:° 1,906 patients 2,094 -9.0%

Pocentagoofpalentovtospent N o'
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2012 to March 2017 7

S
100
g Percentage of
o .
< - patients who
3 — spent four
£ . hour or less
= in the ED
=
2 40 Shaded area
% shows transition
@ 20 to a new patient
o record system
S 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)
R Q\W NG R o\(b LN RS Q\V DN \\@ o\@ DN R Q\GD O X \\«
N LT LI T LIS SRS
>(z§‘ W Yo 5&‘ W » O BQS W Y P 5&\ W Yo BQS W e 5'§

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 18 April 2017).

Transfer of care data from Transfer of Care Reporting System (extracted 18 April 2017).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Inverell District Hospital: Emergency department (ED) overview
January to March 2017

Same period
last year
All presentations:' 2,131 patients 2,115
Emergency presentations:* 2,057 patients 1,994
Inverell District Hospital: Time patients waited to start treatment®
January to March 2017
Same period
last year
Triage 2 Emergency (e.g. chest pain, severe bums): 263 patients 253
Median time to start treatment* 5 minutes 5 minutes
90th percentile time to start treatments 30 minutes 19 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 607 patients 639
Median time to start treatment* 14 minutes 10 minutes
90th percentile time to start treatment® 55 minutes 50 minutes
[fiaged] Semi-urgent (e.g. sprained ankle, earache): 908 patients 895
Median time to start treatment* - 26 minutes 20 minutes
90th percentile time to start treatment’ _ 85 minutes 70 minutes
[IiFiageBl Non-urgent (e.g. small cuts or abrasions): 279 patients 207
Median time to start treatment* - 22 minutes 15 minutes
90th percentile time to start treatment’ _ 90 minutes 69 minutes
Inverell District Hospital: Time from presentation until leaving the ED
January to March 2017 Same period
last year
Attendances used to calculate time to leaving the ED:® 2,131 patients 2,115

Percentage of patients who spent

four hours or less in the ED I =7 89.8%

Change since
one year ago

0.8%
3.2%

NSW
(this period)

8 minutes

26 minutes

20 minutes

69 minutes

26 minutes

101 minutes

23 minutes

104 minutes

Change since
one year ago

0.8%

/,
‘ *  Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.
‘ Source:  Health Information Exchange, NSW Health (extracted 18 April 2017).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Inverell District Hospital: Patients presenting to the emergency department
January to March 2017

Same period

last year

All presentations:' 2,131 patients 2,115
Emergency presentations’ by triage category: 2,057 patients 1,994
l Resuscitation | <5 <5

Emergency [ 2es 2% 253

Urgent 607 (29.5%) 639

908 (44.1%) 895

[# semi-urgent
[ Non-urgent P e 6% 207

Emergency presentations” by quarter, January 2012 to March 2017 *

Change since
one year ago

0.8%

3.2%

*

4.4%
-5.0%
1.5%

34.8%

2,000
. l Resuscitation
o
s}
T 1,500 l Emergency
5]
8 /\/__\ r/\ 3 Urgent
g / ¥/\ l Semi-urgent
o
§ 500 \\//\ \ l Non-urgent
Shaded area
0 | B — A I A — | [ — | N — | I | | shows transition
R R R I R SR OO RS © to a new patient

NP 0?9\% RN @Q\ dg)\ \\@ < @Q\b 0?9\(0 R 0\6 - 0?9\@ \\«
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017

Emergency 138 193 212 196 253

Urgent 641 639 519 585 639 607
Semi-urgent 1,075 1,142 967 1,232

All emergency presentations 2,467 2,466 2,352 2,485 1,994 2,057

Inverell District Hospital: Patients arriving by ambulance
January to March 2017

last year

Arrivals used to calculate transfer of care time: ’ 274 patients ** 296

ED Transfer of care time

Median time . 6 minutes 6 minutes
90th percentile time P 21 minutes 21 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

record system
(if applicable)

Same period Change since

one year ago

0 minutes

0 minutes

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

(™) Interpret with caution: total ambulance arrivals include more than 30% of records for which transfer of care time cannot be calculated.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Inverell District Hospital: Time patients waited to start treatment, triage 2
January to March 2017

‘ Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bumns) lastyear (this period)
Number of triage 2 patients: 263 253
Number of triage 2 patients used to calculate waiting time:> 255 244
Median time to start treatment* 5 minutes 5 minutes 8 minutes
90th percentile time to start treatment® 30 minutes 19 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2017
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Mgdian time to start treatment* 5 3 5 5 5 5
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.
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time to start
treatment
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time to start
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shows transition
to a new patient
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(if applicable)

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Inverell District Hospital: Time patients waited to start treatment, triage 3
January to March 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year  (this period)
Number of triage 3 patients: 607 639
Number of triage 3 patients used to calculate waiting time:® 592 620
Median time to start treatment* 14 minutes 10 minutes 20 minutes
90th percentile time to start treatment® 55 minutes 50 minutes 69 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 3 patients, January 2012 to March 201 7
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[0}
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E time to start
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= Shaded area
20 — shows transition
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SV F T Y Y
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 20 15 10 10 10 14
(minutes)
ile ti 5
90th percentile time to start treatment 75 70 45 55 50 55

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Inverell District Hospital: Time patients waited to start treatment, triage 4
January to March 2017

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 908 895
Number of triage 4 patients used to calculate waiting time:> 846 816
Median time to start treatment* - 25 minutes 20 minutes 26 minutes
90th percentile time to start treatments [N 85 minutes 70 minutes 101 minutes
Percentage of triage 4 patients who received treatment by time, January to March 2017
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Time patients waited to start treatment(minutes) for triage 4 patients, January 2012 to March 201 7
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Median time to start treatment*
(minutes)

30 35 30 30 20 25

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Inverell District Hospital: Time patients waited to start treatment, triage 5
January to March 2017

. Same period NSW
[iifiagelBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 279 207
Number of triage 5 patients used to calculate waiting time:> 232 190
Median time to start treatment* - 22 minutes 15 minutes 23 minutes
90th percentile time to start treatments [ 90 minutes 69 minutes 104 minutes
Percentage of triage 5 patients who received treatment by time, January to March 2017
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S
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g e
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 5 patients, January 2012 to March 201 7
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

25 32 27 30 15 22

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Inverell District Hospital: Time patients spent in the ED
January to March 2017

Same period

NSW

last year  (this period)

All presentations:' 2,131 patients 2,115
Presentations used to calculate time to leaving the ED:® 2,131 patients 2,115
I - 8 1h d 39 minut 1hoursand 2 hours and
Median time spent in the ED [ 1 rours and 39 minutes s and 2 Pours and
90th percentile time spent in the ED © 4 hours and 32 minutes 4hoursand 7 hours and
P P - ur n 3 minutes 7 minutes

Percentage of patients who left the ED by time, January to March 2017

100

W |

80 ,/

60 /
=== This ED

0 NSW

Patients who left the ED (%)

0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

TE
Time patients spent in the ED, by quarter, January 2012 to March 2017

10 90th percentile
8 = = time spent in
. the ED
§ 6 o Median time
= . B spent in the ED
€ 4 - =~ = =~ e =T T S e e == Shaded area
F - TEE T s shows transition
2 to a new patient
record system
0 | | | | | | | | | | | | | | | | | | | | (if applicable)
AN T N R I N N N T S - TN BN B BN C RSN
SIS SN S S P N A A I RS SN S I N
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017

Median time to leaving the ED®
(hours, minutes)

1thOm 1h15m 1h15m 1h20m 1h29m  1h 39m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Inverell District Hospital: Time patients spent in the ED
By mode of separation
January to March 2017

Same period Change since
All presentations:' 2,137 patients last year one year ago

Presentations used to calculate time to leaving the ED:® 2,131 patients 2115 0.8%

Treated and discharged _ 1,532 (71.9%) 1,557 -1.6%

Treated and admitted to hospital - 397 (18.6%) 399 -0.5%

Patient left without, or before I 67 3.1%) 69 2.0%
completing, treatment ) i
Transferred to another hospital I 72 (3.4%) 54 33.3%
Other | ssco% 36 75.0%

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2017

100
ST T T
[H
[ —

80 e All presentations
FV J"r,_ Treated and discharged
60 / Treated and admitted
JJ"_ i

to hospital

o
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0 1 2 3

Patients left without, or before
completing, treatment

S W
N
bbbt

Patients who left the ED (%)

Transferred to
another hospital

o~

5 6 7 8 9 10 1A 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 34.3% 68.7% 86.6% 955% 985% 985% 100% 100%

Transferred to another hospital 1.4% 83% 25.0% 431% 681% 84.7% 97.2% 98.6%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer
From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.
Inverell District Hospital: Time spent in the ED

Percentage of patients who spent four hours or less in the ED

January to March 2017 Same period Change since
last year  one year ago

All presentations at the emergency department:’ 2,131 patients 2,15 0.8%
Presentations used to calculate time to leaving the ED:° 2,131 patients 2,115 0.8%

Pocentagoofpalentovtospert N
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2012 to March 2017 7

S
100
g Percentage of
o .
< 0 patients who
3 — spent four
£ . hour or less
= in the ED
=
2 40 Shaded area
% shows transition
@ 20 to a new patient
o record system
S 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)
R Q\W NG R o\(b LN RS Q\V DN \\@ o\@ DN R Q\GD O X \\«
N LT LI T LIS SRS
>(z§‘ W Yo 5&‘ W » O BQS W Y P 5&\ W Yo BQS W e 5'§

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 18 April 2017).

Transfer of care data from Transfer of Care Reporting System (extracted 18 April 2017).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Kempsey Hospital: Emergency department (ED) overview
January to March 2017

All presentations:' 7,382 patients 6,641 11.2%
Emergency presentations:* 7,241 patients 6,479 11.8%
Kempsey Hospital: Time patients waited to start treatment®
January to March 2017
Same period NSW
last year (this period)
Triage 2 Emergency (e.g. chest pain, severe bums): 729 patients 637
Median time to start treatment* 11 minutes 10 minutes 8 minutes
90th percentile time to start treatments 27 minutes 25 minutes 26 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 2,390 patients 2,206
Median time to start treatment* 23 minutes 21 minutes 20 minutes
90th percentile time to start treatment® 58 minutes 55minutes 69 minutes
[ffiaged] Semi-urgent (e.g. sprained ankle, earache): 3,253 patients 2,838
Median time to start treatment* - 29 minutes 24 minutes 26 minutes
90th percentile time to start treatment’ _ 92 minutes 81 minutes 101 minutes
[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 842 patients 780
Median time to start treatment* - 25 minutes 25 minutes 23 minutes
90th percentile time to start treatment’ _ 88 minutes 94 minutes 104 minutes

Same period Change since
last year  one year ago

Kempsey Hospital: Time from presentation until leaving the ED

January to March 2017 Same period Change since
last year one year ago

Attendances used to calculate time to leaving the ED:® 7,380 patients 6,639 11.2%

Percentage of patients who spent

four hours or less in the ED I <% 83.5%

6

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
All emergency and non-emergency attendances at the emergency department (ED).
All attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest

time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 18 April 2017).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Kempsey Hospital: Patients presenting to the emergency department
January to March 2017

Same period Change since
last year one year ago

All presentations:' 7,382 patients 6,641 11.2%
Emergency presentations’ by triage category: 7,241 patients 6,479 11.8%
[l Resuscitation | 27 0.4%) 18 50.0%

Emergency [ 729(100%) 637 14.4%

Urgent 2,390 (33.0%) 2,206 8.3%

3
@ Semi-ugent C g
[ Non-urgent B 542 (11.6%) 780 7.9%

Emergency presentations” by quarter, January 2012 to March 2017 *

4,000
@ l Resuscitation
o
s 3,000 - l Emergency
@
03 MA 3 Urgent
S 2,000
2 i-
g l Semi-urgent
§ 1,000 l Non-urgent
z ————
Shaded area
0 L — ‘ — — ‘ — I — — I [ shows transition
*@ 0@ S \® o\% s \\v o\v > \\@ o\@ S \\(b 0\6 © \A ﬁgcao pc? stygtaet:'?lnt
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017

CResusoftaton 20 15 18 16 18 27
451 535 557 637 729

Emergency 499

Urgent 1,956 1,830 1,780 1,998 2,206 2,390
Semi-urgent 2,305 2,203 2,241 2,617 2,838 3,253
All emergency presentations 5,851 4974 4,997 5,896 6,479 7,241

Kempsey Hospital: Patients arriving by ambulance
January to March 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: ’ 872 patients 829

ED Transfer of care time

Median time - 12 minutes 15 minutes -3 minutes
90th percentile time - 24 minutes 41 minutes  -17 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Kempsey Hospital: Time patients waited to start treatment, triage 2

®©
January to March 2017 x
o
‘ Same period NSW n
Triage 2 Emergency (e.g. chest pain, severe bumns) last year (this period) E
Number of triage 2 patients: 729 637 ~
Number of triage 2 patients used to calculate waiting time:® 728 635 %
Median time to start treatment* 11 minutes 10 minutes 8 minutes g—
90th percentile time to start treatment® 27 minutes 25 minutes 26 minutes [0
X
Percentage of triage 2 patients who received treatment by time, January to March 2017
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Time patients waited to start treatment(minutes) for triage 2 patients, January 2012 to March 201 7
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Kempsey Hospital: Time patients waited to start treatment, triage 3 <

January to March 2017 x
o

) Same period NSW n
Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear  (this period) E

Number of triage 3 patients: 2,390 2,206 >~

Number of triage 3 patients used to calculate waiting time:® 2,368 2,169 %

Median time to start treatment* 23 minutes 21 minutes 20 minutes g—

90th percentile time to start treatment® 58 minutes 55 minutes 69 minutes ()
X

Percentage of triage 3 patients who received treatment by time, January to March 2017
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Kempsey Hospital: Time patients waited to start treatment, triage 4
January to March 2017

[ifiaged] Semi-urgent (e.g. sprained ankle, earache)

Number of triage 4 patients: 3,253
Number of triage 4 patients used to calculate waiting time:> 3,116

- 29 minutes

Median time to start treatment*

90th percentile time to start treatment®

Percentage of triage 4 patients who received treatment by time, January to March 2017
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Data points are not shown in graphs for quarters when patient numbers are too small.
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transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Kempsey Hospital: Time patients waited to start treatment, triage 5 <
January to March 2017 x
o
Same period NSW (7))
[ifiiagelBl Non-urgent (e.g. small cuts or abrasions) last year  (this period) E
Number of triage 5 patients: 842 780 >~
Number of triage 5 patients used to calculate waiting time:> 753 716 g
Median time to start treatment* - 25 minutes 25 minutes 23 minutes g—
90th percentile time to start treatments [N 88 minutes 94 minutes 104 minutes o
X
Percentage of triage 5 patients who received treatment by time, January to March 2017
100
S
g 80
£
g
g ® Fa —— This ED
=
S a0 NSW
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é 20 |
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o
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 5 patients, January 2012 to March 201 7
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Data points are not shown in graphs for quarters when patient numbers are too small.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care January to March 2017
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Kempsey Hospital: Time patients spent in the ED
January to March 2017

Same period NSW
last year (this period)
All presentations:' 7,382 patients 6,641
Presentations used to calculate time to leaving the ED:® 7,380 patients 6,639
I - 8 1h d 53 minut 1hoursand 2 hours and
Median time spent in the ED B hours and 53 minutes s and 2 Pours and
90th percentile time spent in the ED © 5 hours and 8 minutes Shoursand 7 hours and
P P - ur n 13 minutes 7 minutes

Percentage of patients who left the ED by time, January to March 2017

100

80 |

=
o //
(i}
o 60
% L/ —— This ED
2 / NSW
s /
b2
]
<] 20 4
o

0

0 1 2 3 4 5 6 7 8 9 10 1 12

Hours from presentation until leaving the ED

TE
Time patients spent in the ED, by quarter, January 2012 to March 2017

10 i
90th percentile
8 = = time spent in
the ED
4
£ N
< 6 = D o~ a— Median time
- - -~ — N
E - -~ ~ ~~ e 4~~~ L - S spent in the ED
B
g 4 Shaded area
= shows transition
2 —~——— to a new patient
record system
o L1 (if applicable)
g Q\W Q\q/ X 0\% Q\'b RS RS O\V Q\V N \\@ o\@ Q\b N R o\b Q\Q’ 0 \\«
a N %) a N %) a N %) a N %) a N %) a
FFFT TS o\,O@O RAIE N o\,O@O N> S o\,O@O R IR o\,O@O N
¢ > & Yy o ¢ Y ¢ Y ¢ DANC RN

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017

Median time to leaving the ED®
(hours, minutes)

2hOm 1h&57m 1h4im 1h34m 1h&3m  1h53m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer
From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.
Kempsey Hospital: Time patients spent in the ED

By mode of separation
January to March 2017

Same period Change since

All presentations:' 7,382 patients last year one year ago

Presentations used to calculate time to leaving the ED:® 7,380 patients 6,639 11.2%

Treated and discharged _ 6,107 (82.7%) 5,428 12.5%

Treated and admitted to hospital - 616 (8.3%) 643 4.9%
Patient Igﬂ without, or before I 262 (35%) 197 33.0%
completing, treatment

Transferred to another hospital . 387 (5.2%) 357 8.4%
Other | 100.1%) 16 -37.5%

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2017

100 ——— L ——
/ ’_'_J_f——"’_r—'_’_
80 £ // P All presentations
/ / > | Treated and discharged
60 i .
/ //v,/ Treated and admitted
to hospital

40 / W
g

20 v V4 Transferred to
‘I/ ,./'/ another hospital

0 1 2 3

N

completing, treatment

Patients who left the ED (%)

o~

5 6 7 8 9 10 1A 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 1.6% 10.1% 26.1% 442% 66.4% 80.9% 87.9% 92.0%

328% 626% 824% 90.8% 985% 99.2% 99.2% 99.2%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Kempsey Hospital: Time spent in the ED

Percentage of patients who spent four hours or less in the ED

January to March 2017 Same period Change since
last year  one year ago

All presentations at the emergency department:’ 7,382 patients 6,641 11.2%

Presentations used to calculate time to leaving the ED:° 7,380 patients 6,639 11.2%

Porcentage o patents wosoent |

four hours or less in the ED

Kempsey Hospital

Percentage of patients who spent four hours or less in the ED, by quarter, January 2012 to March 2017 7

S
100
g Percentage of
o .
< 0 patients who
3 — spent four
£ . hour or less
= in the ED
=
2 40 Shaded area
% shows transition
@ 20 to a new patient
o record system
S 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)
R Q\W NG R o\(b LN RS Q\V DN \\@ o\@ DN R Q\GD O X \\«
N LT LI T LIS SRS
>(z§‘ W Yo 5&‘ W » O BQS W Y P 5&\ W Yo BQS W e 5'§

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 18 April 2017).

Transfer of care data from Transfer of Care Reporting System (extracted 18 April 2017).

\ %

District group 2 hospitals (C2)

Mid North Coast Local Health District

PERFORMANCE PROFILES: Emergency department care January to March 2017 www.bhi.nsw.gov.au Page 9 of 9



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Kurri Kurri District Hospital: Emergency department (ED) overview
January to March 2017

All presentations:’ 892 patients
Emergency presentations:* 829 patients

Kurri Kurri District Hospital: Time patients waited to start treatment®
January to March 2017

Triage 2 Emergency (e.g. chest pain, severe bums): 76 patients

Median time to start treatment* 5 minutes

90th percentile time to start treatments

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 239 patients
Median time to start treatment* 9 minutes

90th percentile time to start treatment® 21 minutes

[ffiaged] Semi-urgent (e.g. sprained ankle, earache): 410 patients

Median time to start treatment* l 12 minutes

90th percentile time to start treatment’ - 51 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 104 patients

Median time to start treatment* l 12 minutes

90th percentile time to start treatment’

Same period Change since
last year one year ago

1,257 -29.0%
1,224 -32.3%
Same period NSW
last year (this period)
83
3 minutes 8 minutes

* 26 minutes

336

10 minutes 20 minutes

27 minutes 69 minutes

583

16 minutes 26 minutes

64 minutes 101 minutes

222

15 minutes 23 minutes

82 minutes 104 minutes

Kurri Kurri District Hospital: Time from presentation until leaving the ED

January to March 2017

Attendances used to calculate time to leaving the ED:° 892 patients

Percentage of patients who spent

Same period Change since
last year one year ago

1,257 -29.0%

four hours or less in the ED I, <5.0% 93.1%

1. Allemergency and non-emergency attendances at the emergency department (ED).
2. All attendances that have a triage category and are coded as emergency presentations

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest

time recorded when a healthcare professional provides medical care relevant to the
Source:  Health Information Exchange, NSW Health (extracted 18 April 2017).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

or unplanned return visits.

patient’s presenting problems.

PERFORMANCE PROFILES: Emergency department care January to March 2017
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Kurri Kurri District Hospital: Patients presenting to the emergency department
January to March 2017

All presentations ' 892 patients

Emergency presentations’ by triage category: 829 patients

[l Resuscitation
l Emergency
Urgent
[& semi-urgent

8

Non-urgent

|<5

B o0y

239 (28.8%)

I <0 95
I o 25

Same period Change since

last year

1,257

1,224

<5
83
336
583

222

one year ago

-29.0%

-32.3%

*

-8.5%

-28.9%

-29.7%

-53.2%

Emergency presentations” by quarter, January 2012 to March 2017 *

2,000
. l Resuscitation
C
S
T 1,500 l Emergency
3
3 N~ 3 Urgent
S 1,000
o i-
g /\ l Semi-urgent
§ 500 l Non-urgent
J\
T Shaded area
0 Leet—t—— e T shows transition
Ng Q\W Q\(Loq?\q/ R 0\% @Q\‘b Q?»O\(b RS Q\V @Q\b‘ Q?»O\b( \\@ o\@ @Q\b Q?»O\b R 0\6 © \\« }.gcaopc? stygtaet:.gnt
a N o) a N a N a N @ O Ca N "
. é\x‘ ?9"5 & (é\,@ ?9"5 §\§% & (é\,@ ?9"5 & & (é\,@ ?9"5 §\§% & (é\,@ ?9"5 & & (é\x‘ (if applicable)
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017
Emergency 49 152 90
Urgent 293 224 413 255 336 239
Semi-urgent 1,275 410

All emergency presentations 1,975 1,599 1,847 1,604 1,224

Kurri Kurri District Hospital: Patients arriving by ambulance
January to March 2017

ED Transfer of care time is not currently available for this hospital. ’

=

Data points are not shown in graphs for quarters when patient numbers are too small.

829

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Kurri Kurri District Hospital: Time patients waited to start treatment, triage 2
January to March 2017

: Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bumns) last year (this period)
Number of triage 2 patients: 76 83
Number of triage 2 patients used to calculate waiting time:® 55 69
Median time to start treatment* 5 minutes 3 minutes 8 minutes
90th percentile time to start treatment® * * 26 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 2 patients, January 2012 to March 201 7
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Mgdian time to start treatment* 2 4 4 4 3 5
(minutes)
90th percentile time to start treatment® " " 37 * * &
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

90th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Kurri Kurri District Hospital: Time patients waited to start treatment, triage 3
January to March 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 239 336
Number of triage 3 patients used to calculate waiting time:® 146 253
Median time to start treatment* 9 minutes 10 minutes 20 minutes
90th percentile time to start treatment® 21 minutes 27 minutes 69 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 3 patients, January 2012 to March 201 7
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.
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time to start
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Shaded area
shows transition
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record system
(if applicable)

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Kurri Kurri District Hospital: Time patients waited to start treatment, triage 4
January to March 2017

[ifiaged] Semi-urgent (e.g. sprained ankle, earache)

Number of triage 4 patients: 410
Number of triage 4 patients used to calculate waiting time:> 226

Median time to start treatment* l 12 minutes

90th percentile time to start treatments [ 51 minutes

Percentage of triage 4 patients who received treatment by time, January to March 2017
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Data points are not shown in graphs for quarters when patient numbers are too small.
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transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Kurri Kurri District Hospital: Time patients waited to start treatment, triage 5
January to March 2017

. Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 104 222
Number of triage 5 patients used to calculate waiting time:> 66 183
Median time to start treatment* l 12 minutes 15 minutes 23 minutes
90th percentile time to start treatment® * 82 minutes 104 minutes
Percentage of triage 5 patients who received treatment by time, January to March 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 5 patients, January 2012 to March 201 7
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

10 10 11 14 15 12

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Kurri Kurri District Hospital: Time patients spent in the ED
January to March 2017

Same period NSW
last year  (this period)
All presentations:' 892 patients 1,057
Presentations used to calculate time to leaving the ED:® 892 patients 1,057
Median time spent in the ED @ | 0nours and 37 minutes Ohoursand 2 hours and
53 minutes 44 minutes
90th percentile time spent in the ED ® I 2 rours and 55 minutes Shoursand 7 hours and
17 minutes 7 minutes

Percentage of patients who left the ED by time, January to March 2017
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Time patients spent in the ED, by quarter, January 2012 to March 2017
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Kurri Kurri District Hospital: Time patients spent in the ED
By mode of separation
January to March 2017

Same period Change since
All presentations:' 892 patients last year ~ one year ago

Presentations used to calculate time to leaving the ED:® 892 patients 1,257 -29.0%

Treated and discharged _ 459 (51.5%) 815 -43.7%

Treated and admitted to hospital I 19 (2.1%) 29 -34.5%

Patient left without, or before . 53 (5.9%)

- 0,
completing, treatment 63 15.9%

Transferred to another hospital . 40 (4.5%) 61 -34.4%

Other I 21 (36.0%) 289 11.1%

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2017

100 — _ = ! = ——
— '_l‘_f' o
g & )_,- / = - === All presentations
% r’}l / )"_‘J_!f —— Treated and discharged
= e ‘_'F T _y_ Treated and admitted
i(; / j to hospital
ER - - Patients left without, or before
2 completing, treatment
2 —
g 20 - Transferred to
another hospital
0
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Treated and admitted to hospital 21.1% 36.8% 52.6% 78.9% 100% 100%  100%  100%

Patient left without, or before o o o o . o o .
completing, treatment 69.8% 94.3% 981% 981% 100% 100% 100%  100%

Transferred to another hospital  25.0% 50.0% 70.0% 75.0% 90.0% 95.0% 100% 100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

istrict Hospital

Kurri Kurri

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Kurri Kurri District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

January to March 2017 Same period Change since
last year  one year ago

All presentations at the emergency department:’ 892 patients 1,257 -29.0%
Presentations used to calculate time to leaving the ED:° 892 patients 1,257 -29.0%

Porcenage o patents wosoent [ 5o | oo

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2012 to March 2017 7

S
100
g Percentage of
o .
< 0 patients who
3 — spent four
£ . hour or less
= in the ED
=
2 40 Shaded area
% shows transition
@ 20 to a new patient
o record system
S 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)
R Q\W NG R o\(b LN RS Q\V DN \\@ o\@ DN R Q\GD O X \\«
N LT LI T LIS SRS
>(z§‘ W Yo 5&‘ W » O BQS W Y P 5&\ W Yo BQS W e 5'§

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 18 April 2017).

Transfer of care data from Transfer of Care Reporting System (extracted 18 April 2017).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Lithgow Health Service: Emergency department (ED) overview
January to March 2017

All presentations:' 2,955 patients
Emergency presentations:* 2,851 patients

Lithgow Health Service: Time patients waited to start treatment®
January to March 2017

Triage2  Emergency (e.g. chest pain, severe bums): 306 patients
Median time to start treatment* 4 minutes

90th percentile time to start treatments 12 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 892 patients
9 minutes

Median time to start treatment*

90th percentile time to start treatment® 34 minutes

[ifiaged] Semi-urgent (e.g. sprained ankle, earache): 1,206 patients

Median time to start treatment* I 9 minutes

90th percentile time to start treatment’ - 46 minutes

[IiFiageBl Non-urgent (e.g. small cuts or abrasions): 435 patients

Median time to start treatment* I 7 minutes

90th percentile time to start treatment’ - 43 minutes

Lithgow Health Service: Time from presentation until leaving the ED

January to March 2017

Attendances used to calculate time to leaving the ED:® 2,955 patients

Percentage of patients who spent

Same period Change since
last year one year ago

3,176 -7.0%

3,028 -5.8%

Same period NSW

last year (this period)
324

4 minutes 8 minutes

11 minutes 26 minutes

906

10 minutes 20 minutes

37 minutes 69 minutes

1,303

10 minutes 26 minutes

50 minutes 101 minutes

477

8 minutes 23 minutes

42 minutes 104 minutes

Same period Change since
last year one year ago

3,175 -6.9%

four hours or less in the ED K& 83.4%

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 18 April 2017).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Lithgow Health Service: Patients presenting to the emergency department
January to March 2017

Same period Change since
last year one year ago

All presentations:' 2,955 patients 3,176 -7.0%
Emergency presentations’ by triage category: 2,851 patients 3,028 -5.8%
[l Resuscitation | 1204% 18 -33.3%
Emergency [ 06 (10.7%) 324 -5.6%
Urgent 892 (31.3%) 906 -1.5%

Lithgow Health Service

1,206 (42.3%) 1,303 -7.4%

[# semi-urgent
[ Non-urgent I 455 (15.3%) 477 -8.8%

Emergency presentations” by quarter, January 2012 to March 2017 *

2,000
@ l Resuscitation
o
T 1,500 l Emergency
C
3 \/\
o 3 Urgent
S 1,000 —_
2 i-
g \/\ l Semi-urgent
§ 500 l Non-urgent
z
Shaded area
0 | | L | | | | | | | | | [ — | | [ | shows transition
FPI I IR e o R ﬁgc%pc? \gygglnint
W PP PP RS ,@Q o®° @”’ ;P {if applicable)
R SN NC S N NE N S~ NN TS SR NS S SN Sl

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017

Emergency 187 253

Urgent 668 804 810 767 906 892
Semi-urgent 1,461 1,466 1,254 1,358 1,303 1,206
All emergency presentations 3,061 3,065 2,912 2,948 3,028 2,851

Lithgow Health Service: Patients arriving by ambulance
January to March 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time:’ 576 patients 587

ED Transfer of care time

Median time . 9 minutes 10 minutes -1 minute
90th percentile time - 22 minutes 20 minutes 2 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Lithgow Health Service: Time patients waited to start treatment, triage 2
January to March 2017

Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bumns) last year  (this period)
Number of triage 2 patients: 306 324
Number of triage 2 patients used to calculate waiting time:® 302 321

Median time to start treatment* 4 minutes 4 minutes 8 minutes

90th percentile time to start treatment® 12 minutes 11 minutes 26 minutes

Percentage of triage 2 patients who received treatment by time, January to March 2017

Patients who received treatment (%)

Time patients waited to start treatment(minutes) for triage 2 patients, January 2012 to March 201 7

100

80 |

60 |

40 |

20 |

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

25
20
8
2 15
€
=
® 10
S
=
5 I
0 | | | | | | | | | | | | | | | | | | | | |
R Q\W &\(7/ dg)\q/ R 0\% &\‘5 0?9\% RS Q\V &\b‘ dg)\b‘ \\@ Q\b Q\b Q?»O\b R 0\6 Q\Q’ Q®°\ X
@ 8 a N\ @ O @ N o) a N o) g
@\,@ ?Q&,s 33'% & @\,@ ?Q&,s 33'% e @\,@ ?Q@ 33'% e @\,@ ?Q@ 33'% e @\,@ ?Q@ &,@ & @\,@
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 5 4 4 4 4 4
(minutes)
ile ti 5
90.th percentile time to start treatment 19 12 13 10 11 12
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.
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Shaded area
shows transition
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(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Lithgow Health Service: Time patients waited to start treatment, triage 3
January to March 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 892 906
Number of triage 3 patients used to calculate waiting time:® 875 877
Median time to start treatment* 9 minutes 10 minutes 20 minutes
90th percentile time to start treatment® 34 minutes 37 minutes 69 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2017

100 | ‘ : :
2 —
g 80 ‘
£
¢
5 %0 — This ED
=
S w0 L. NSW
g
=
é 20 |
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 3 patients, January 2012 to March 201 7

100
80
8
2 60 -
€
k=
® 40
£
=
20
0 \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \
R Q\W &\(7/ dg)\q/ R 0\% &\‘5 0?9\% RS Q\V &\b‘ dg)\b‘ \\@ Q\b Q\b Q?»O\b R 0\6 Q\Q’ Q®°\ X
@ 8 a N\ @ O @ N o) a N o) g
@\,@ ?Q&,s 33'% & @\,@ ?Q&,s 33'% e @\,@ ?Q@ 33'% e @\,@ ?Q@ 33'% e @\,@ ?Q@ K & @\,@
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 13 13 11 11 10 9
(minutes)
ile ti 5
90.th percentile time to start treatment 38 50 43 34 37 34
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

90th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Lithgow Health Service: Time patients waited to start treatment, triage 4
January to March 2017

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 1,206 1,303
Number of triage 4 patients used to calculate waiting time:> 1,160 1,241
Median time to start treatment* I 9 minutes 10 minutes 26 minutes
90th percentile time to start treatments [ 46 minutes 50 minutes 101 minutes
Percentage of triage 4 patients who received treatment by time, January to March 2017

100 :
T
£ 80 Wl
E 7
©
P .|/
g ® —— This ED
=
‘@
8 40 NSW
2
B
£ 2
Q
3
o
0
0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 4 patients, January 2012 to March 201 7
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8 AR
2 60 ot e S
g \\/, \II\N’—___ —_——— 7T o
‘© 40
S
'_
20
/\ e ————
0 | | | | | | | | | | | | | | | | | | | |
&\‘L Q\q/ &,\q/ dzf‘\(]/ ,\'\Q’ Q\‘b &\Q’ dzp\'b l\\b‘ Q\V &\b‘ dzp\"‘ ;\'\@ Q\@ &\% d?f’\% l\\‘b Q\@ &\Qj RS ,\'\«
NN F Y F Y PN Y WY PN
Y WY WY WY WY
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017

Median time to start treatment*
(minutes)
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Median
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treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Lithgow Health Service: Time patients waited to start treatment, triage 5
January to March 2017

. Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 435 ar7
Number of triage 5 patients used to calculate waiting time:> 406 435
Median time to start treatment* I 7 minutes 8 minutes 23 minutes
90th percentile time to start treatments [l 43 minutes 42 minutes 104 minutes
Percentage of triage 5 patients who received treatment by time, January to March 2017
100 ‘
2 e e
£ &0 el
"
£ /
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o
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 5 patients, January 2012 to March 201 7
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

11 11 9 9 8 7

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Lithgow Health Service: Time patients spent in the ED
January to March 2017

Same period
last year
All presentations:' 2,955 patients 3,176
Presentations used to calculate time to leaving the ED:® 2,955 patients 3,175
i i i 8 i 1 hours and
Median time spent in the ED B 1 hours and 27 minutes jours and
i i i 9 4 h d 32 minut 4 hours and
90th percentile time spent in the ED I 4 hours and 32 minutes nours and
Percentage of patients who left the ED by time, January to March 2017
100 : ‘ ‘
/-H'_' ‘ |
e ,/
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@
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Hours from presentation until leaving the ED
TE
Time patients spent in the ED, by quarter, January 2012 to March 2017
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o ; B
Median time to leaving the ED 1h2om 1h37m  1h25m  1h24m 1h25m  1h27m

(hours, minutes)

Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care January to March 2017

www.bhi.nsw.gov.au

NSW
(this period)

2 hours and
44 minutes

7 hours and
7 minutes

90th percentile
time spent in
the ED

Median time
spent in the ED

Shaded area
shows transition
to a new patient
record system
(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Lithgow Health Service: Time patients spent in the ED
By mode of separation
January to March 2017

Same period Change since
All presentations:' 2,955 patients last year ~ one year ago

Presentations used to calculate time to leaving the ED:® 2,955 patients 3,175 -6.9%

Treated and discharged _ 2,273 (76.9%) 2,536 -10.4%

Treated and admitted to hospital - 488 (16.5%) 440 10.9%

Patient Igﬂ without, or before I 61 2.1%) 24 A7.6%
completing, treatment

Transferred to another hospital I 106 (3.6%) 115 -7.8%
Other | 2709%) 11 145.5%

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2017

100 e e R R e e A
s 8 | ? Sl === All presentations
S 21 P —
2 / / /:_/H f —A— Treated and discharged
2 S
= e s _y_ Treated and admitted
i(; to hospital
ER "A - Patients left without, or before
% / completing, treatment
E 20 # - Transferred to
/ another hospital
0 _,-'—4"_’-,/_
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o . . . . .
completing, treatment 39.3% 77.0% 93.4% 100% 100% 100% 100%  100%

Transferred to another hospital 2.8% 85% 245% 453% 66.0% 81.1% 86.8% 93.4%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Lithgow Health Service: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

January to March 2017 Same period Change since
last year  one year ago

All presentations at the emergency department:’ 2,955 patients 3,176 -7.0%
Presentations used to calculate time to leaving the ED:° 2,955 patients 3,175 -6.9%

Porcentage fpateis whospert I ¢

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2012 to March 2017 7

S
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o .
< 0 patients who
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 18 April 2017).

Transfer of care data from Transfer of Care Reporting System (extracted 18 April 2017).

\ %
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Lithgow Health Service

District group 2 hospitals (C2)

Nepean Blue Mountains Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw

.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Macksville District Hospital: Emergency department (ED) overview
January to March 2017

All presentations:' 3,863 patients
Emergency presentations:® 3,545 patients

Macksville District Hospital: Time patients waited to start treatment?
January to March 2017

Triage 2 Emergency (e.g. chest pain, severe bums): 325 patients
Median time to start treatment* 10 minutes

90th percentile time to start treatments 20 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,106 patients

Median time to start treatment* 22 minutes

90th percentile time to start treatment® 55 minutes

[ifiaged] Semi-urgent (e.g. sprained ankle, earache): 1,580 patients

Median time to start treatment* - 25 minutes

90th percentile time to start treatment’ _ 106 minutes

[IiFiageBl Non-urgent (e.g. small cuts or abrasions): 527 patients

Median time to start treatment* - 26 minutes

90th percentile time to start treatment’ _ 116 minutes

Macksville District Hospital: Time from presentation until leaving the
January to March 2017

Attendances used to calculate time to leaving the ED:® 3,860 patients

Percentage of patients who spent
four hours or less in the ED |

Same period Change since
last year one year ago

3,663 5.5%
3,369 5.2%
Same period NSW
last year (this period)
357
10 minutes 8 minutes

26 minutes 26 minutes

1,142

24 minutes 20 minutes

63 minutes 69 minutes

1,519

29 minutes 26 minutes

105 minutes 101 minutes

334

27 minutes 23 minutes

106 minutes 104 minutes

ED
Same period Change since
last year one year ago
3,660 5.5%
91.1% 86.8%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. All attendances that have a triage category and are coded as emergency presentations
Technical Supplement: Emergency department measures, July to September 2016.

than this time.

longer than this time.
6. All presentations that have a departure time.

time recorded when a healthcare professional provides medical care relevant to the
Source:  Health Information Exchange, NSW Health (extracted 18 April 2017).

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest

also suppressed.

or unplanned return visits.

patient’s presenting problems.
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Macksville District Hospital

District group 2 hospitals (C2)

Mid North Coast Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Macksville District Hospital: Patients presenting to the emergency department
January to March 2017

All presentations:' 3,863 patients

Emergency presentations’ by triage category: 3,545 patients

[l Resuscitation
l Emergency
Urgent
[# semi-urgent

8

Non-urgent

7 (0.2%)

W s 02

1,106 (31.2%)

527 (14.9%)

1,580 (44.6%)

Same period
last year

3,663

3,369

17
357
1,142
1,519

334

Emergency presentations” by quarter, January 2012 to March 2017 *°
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(2]
S
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8
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017
Emergency
Urgent 1,098 1,047 950 1,142 1,106
Semi-urgent 1,417 1,386 1,517 1,519 1,580

Change since
one year ago

5.5%

5.2%

-58.8%
-9.0%
-3.2%

4.0%

57.8%

Macksville District Hospital

l Resuscitation
l Emergency

3 Urgent

l Semi-urgent

l Non-urgent

Shaded area
shows transition
to a new patient
record system
(if applicable)

All emergency presentations 8,167 3,105 3,068 3,369 3,545
Macksville District Hospital: Patients arriving by ambulance
January to March 2017
Same period Change since
last year one year ago
Arrivals used to calculate transfer of care time: ” 467 patients 470
ED Transfer of care time
Median time - 13 minutes 16 minutes -3 minutes
90th percentile time - 26 minutes 37 minutes  -11 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Macksville District Hospital: Time patients waited to start treatment, triage 2
January to March 2017

: Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bumns) last year (this period)
Number of triage 2 patients: 325 357
Number of triage 2 patients used to calculate waiting time:> 318 349
Median time to start treatment* 10 minutes 10 minutes 8 minutes
90th percentile time to start treatment® 20 minutes 26 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2017
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¢
5 90— This ED
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 2 patients, January 2012 to March 201 7'

” 90th percentile
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- Shaded area
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o L vy to a new patient
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 20156 2016 2017

Median time to start treatment*

: 17 10 10 10 10
(minutes)

90th percentile time to start treatment®

) 48 40 29 26 20
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Macksville District Hospital: Time patients waited to start treatment, triage 3
January to March 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 1,106 1,142
Number of triage 3 patients used to calculate waiting time:® 1,076 1,097
Median time to start treatment* 22 minutes 24 minutes 20 minutes
90th percentile time to start treatment® 55 minutes 63 minutes 69 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2017
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=
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 3 patients, January 2012 to March 201 7'

. 90th percentile
time to start
2 150 treatment
E Median
£ 100 time to start
© treatment
=
Y Shaded area
shows transition
N Y Y Y N O N N B to a new patient
0 record system
R o»{v U A N I R I I I IR if applicable)
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 20156 2016 2017

Median time to start treatment*

; 35 26 23 24 22
(minutes)

90th percentile time to start treatment®

) 116 86 65 63 515
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Macksville District Hospital: Time patients waited to start treatment, triage 4
January to March 2017

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) lastyear  (this period)
Number of triage 4 patients: 1,580 1,519
Number of triage 4 patients used to calculate waiting time:> 1,503 1,444
Median time to start treatment* - 25 minutes 29 minutes 26 minutes
90th percentile time to start treatments [N 106 minutes 105 minutes 101 minutes
Percentage of triage 4 patients who received treatment by time, January to March 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 4 patients, January 2012 to March 201 7'
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 20183 2014 2015 2016 2017

Median time to start treatment* 44
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

30 32 29 25

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

90th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Macksville District Hospital: Time patients waited to start treatment, triage 5
January to March 2017

. Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 527 334
Number of triage 5 patients used to calculate waiting time:> 492 309
Median time to start treatment* - 26 minutes 27 minutes 23 minutes
90th percentile time to start treatments [N 116 minutes 106 minutes 104 minutes
Percentage of triage 5 patients who received treatment by time, January to March 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 5 patients, January 2012 to March 201 7'
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Median time to start treatment* 33

(minutes)
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Macksville District Hospital: Time patients spent in the ED
January to March 2017

Same period
last year
All presentations:' 3,863 patients 3,663
Presentations used to calculate time to leaving the ED:® 3,860 patients 3,660
i i i 8 1h d 32 minut: 1 hours and
Median time spent in the ED B hours and 32 minutes ours and
90th percentile time spent in the ED ® 3 hours and 52 minutes 4 hours and
P P - o n 31 minutes
Percentage of patients who left the ED by time, January to March 2017
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017
— . .
Median time to leaving the ED 2h33m 1h46m 1h45m 1h48m  1h32m

(hours, minutes)

NSW
(this period)

2 hours and
44 minutes

7 hours and
7 minutes

90th percentile
time spent in
the ED

Median time
spent in the ED

Shaded area
shows transition
to a new patient
record system
(if applicable)

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Macksville District Hospital: Time patients spent in the ED
By mode of separation
January to March 2017

Same period Change since
All presentations:’ 3,863 patients last year  one year ago
Presentations used to calculate time to leaving the ED:® 3,860 patients 3,660 5.5%
Treated and discharged _ 3,250 (34.1%) 2,987 8.8%
Treated and admitted to hospital . 242 (6.3%) 256 -5.5%
Patient Igﬂ without, or before I 132 (3.4%) 161 18.0%
completing, treatment
Transferred to another hospital . 167 (4.3%) 188 -11.2%
Other | 209% 71 1.4%
71§
Percentage of patients who left the ED by time and mode of separation, January to March 2017
100
BRI i e
L —o—"
80 // Y~ All presentations
/ / Treated and discharged
60 /l

Treated and admitted
to hospital

1
. /,////
20 / Transferred to
/ / another hospital

0 1 2 3 4 5 6 7 8 9 10 11 12

completing, treatment

Patients who left the ED (%)

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Treated and admitted to hospital  0.8% 9.5% 30.6% 65.7% 89.3% 95.9% 96.3% 98.8%

Patient left without, or before
completing, treatment

Transferred to another hospital 1.2% 228% 443% 64.7% 85.6% 91.0% 92.8% 97.6%

28.8% 62.9% 818% 939% 99.2% 100% 100% 100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Macksville District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

January to March 2017 Same period Change since
last year  one year ago

All presentations at the emergency department:’ 3,863 patients 3,663 5.5%
Presentations used to calculate time to leaving the ED:° 3,860 patients 3,660 5.5%

Porcertage fpateniswhospert |

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2012 to March 2017 7#

100 Percentage of

 ~— patients who
80 \/ — spent four
hour or less

Patients who left within four hours (%)

60 in the ED
40 Shaded area
shows transition
20 to a new patient
record system
0 \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ (if applicable)
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017

Patlentswholeftwithinfourhouwrs 09 686%  626%  858%  068%  O11%
4 N

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see

Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.
s Quarterly information for this hospital is shown where data are available from the Health Information

Exchange, NSW Health. For more information, see Background Paper: Approaches to reporting time

measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 18 April 2017).

Transfer of care data from Transfer of Care Reporting System (extracted 18 April 2017).

\ %

PERFORMANCE PROFILES: Emergency department care January to March 2017 www.bhi.nsw.gov.au Page 9 of 9

Macksville District Hospital

District group 2 hospitals (C2)

Mid North Coast Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Maclean District Hospital: Emergency department (ED) overview
January to March 2017

All presentations:' 3,135 patients
Emergency presentations:* 2,918 patients

Maclean District Hospital: Time patients waited to start treatment?®
January to March 2017

Triage 2 Emergency (e.g. chest pain, severe bums): 363 patients
Median time to start treatment* 11 minutes

90th percentile time to start treatments 32 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,006 patients

Median time to start treatment* 24 minutes

90th percentile time to start treatment® 73 minutes

[ifiaged] Semi-urgent (e.g. sprained ankle, earache): 1,345 patients

Median time to start treatment* - 36 minutes

90th percentile time to start treatment’ _ 115 minutes

[IiFiageBl Non-urgent (e.g. small cuts or abrasions): 198 patients

Median time to start treatment* - 25 minutes

90th percentile time to start treatment’ _ 99 minutes

Same period Change since
last year one year ago

3,134 0.0%
2,971 -1.8%
Same period NSW
last year (this period)
351
14 minutes 8 minutes

39 minutes 26 minutes

1,179

26 minutes 20 minutes

77 minutes 69 minutes

1,250

32 minutes 26 minutes

105 minutes 101 minutes

181

27 minutes 23 minutes

116 minutes 104 minutes

Maclean District Hospital: Time from presentation until leaving the ED

January to March 2017

Attendances used to calculate time to leaving the ED:® 3,134 patients

Percentage of patients who spent

Same period Change since
last year one year ago

3,131 0.1%

four hours or less in the ED _ 81.2% 82.2%

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 18 April 2017).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Maclean District Hospital: Patients presenting to the emergency department
January to March 2017

Same period Change since
last year one year ago
All presentations:' 3,135 patients 3,134 0.0%
Emergency presentations’ by triage category: 2,918 patients 2,971 -1.8%
[l Resuscitation | &0.2% 10 -40.0%
[2 Emergency P ses(12.4%) 351 3.4%
3 Urgent 1,006 (34.5%) 1,179 -14.7%
@ Semi-urgent I s 101%)
[ Non-urgent B o8 65%) 181 9.4%
Emergency presentations” by quarter, January 2012 to March 2017 *
2,000
. l Resuscitation
C
o
= 1,500 Emergenc
g B gency
03 /\/\/\_/\/ 3 Urgent
S 1,000 = — .
N emi-urgent
8
g 500 _%Q/\\ l Non-urgent
pzd
Shaded area

0 | | | | | | | | I — I R — | | | | shows transition

R Q\W Q\q/ N R 0\% LN RS Q\V DalN \\@ o\@ o0 R 0\6 o 0 X }.gcaopc? stygtaet:.gnt
FIFT LI ST S I IT LIS LIS LS (i applicable)
¥R Y IR Y F Y R Y PR Y P R Y FY

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017

(Resusotaton 5 <5 12 12 10 6
278 275 329 351 363

Emergency 374

Urgent 769 787 870 1,117 1,179 1,006
Semi-urgent 1,030 1,157 1,323 1,283 1,250 1,345
All emergency presentations 2,756 2,614 2,792 3,028 2,971 2,918

Maclean District Hospital: Patients arriving by ambulance
January to March 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 383 patients 373

ED Transfer of care time

Median time - 11 minutes 13 minutes -2 minutes
90th percentile time - 28 minutes 36 minutes -8 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Maclean District Hospital: Time patients waited to start treatment, triage 2
January to March 2017

: Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bumns) last year (this period)
Number of triage 2 patients: 363 351
Number of triage 2 patients used to calculate waiting time:® 363 351
Median time to start treatment* 11 minutes 14 minutes 8 minutes
90th percentile time to start treatment® 32 minutes 39 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2017

100
g
Y 4
£
8
5 80— This ED
=
S 1 LI NSW
g
=
é 20 |
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o
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 2 patients, January 2012 to March 201 7

%0 90th percentile
time to start
40
@ treatment
(0]
2 30 Median
E time to start
© 20 treatment
S
= Shaded area
10 shows transition
T R I M TN M T N M A N AN N N to a new patient
0 record system
k\% NN \\% DI \\b‘ DN N \\@ D NCI] \\‘b O 0 o X (if applicable)
ST S B P R R P TS N P S P TR
F R Y PR Y PR Y E R Y R Y
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 5 8 8 13 14 11
(minutes)
1 H 5
90.th percentile time to start treatment 13 20 o7 49 39 30
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Maclean District Hospital: Time patients waited to start treatment, triage 3
January to March 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year  (this period)
Number of triage 3 patients: 1,006 1,179
Number of triage 3 patients used to calculate waiting time:® 991 1,140
Median time to start treatment* 24 minutes 26 minutes 20 minutes
90th percentile time to start treatment® 73 minutes 77 minutes 69 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2017

100 |
z |
g 80 -
£
¢
5 H This ED
=
S . ! NSW
2
=
é 20 |-
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 3 patients, January 2012 to March 201 7

100
80
8
2 60
€
k=
® 40
£
=
20— -
0 \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \
R Q\W &\(7/ dg)\q/ R 0\% &\‘5 0?9\% RS Q\V &\b‘ dg)\b‘ \\@ Q\b Q\b Q?»O\b R 0\6 Q\Q’ 630\@ X
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 14 17 24 29 26 24
(minutes)
ile ti 5
90th percentile time to start treatment 44 49 75 80 77 73

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

90th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Maclean District Hospital: Time patients waited to start treatment, triage 4
January to March 2017

Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 1,345 1,250
Number of triage 4 patients used to calculate waiting time:”> 1,238 1,131
Median time to start treatment* - 36 minutes 32 minutes 26 minutes
90th percentile time to start treatments [N 115 minutes 105 minutes 101 minutes

Percentage of triage 4 patients who received treatment by time, January to March 2017

100

80 el
60 e

L~ = This ED

40 // NSW
20 | ;"‘

N4

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Patients who received treatment (%)

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 4 patients, January 2012 to March 201 7

200 .
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— - time to start
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(if applicable)

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 20183 2014 2015 2016 2017

Median time to start treatment*
(minutes)

28 25 36 41 32 36

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Maclean District Hospital: Time patients waited to start treatment, triage 5
January to March 2017

Same period NSW
[iifiagelBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 198 181
Number of triage 5 patients used to calculate waiting time:> 155 146
Median time to start treatment* - 25 minutes 27 minutes 23 minutes
90th percentile time to start treatments [N 99 minutes 115 minutes 104 minutes

Percentage of triage 5 patients who received treatment by time, January to March 2017
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/.r"
60 /J
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 5 patients, January 2012 to March 201 7
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o L 0 to anew patient
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(if applicable)

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 20183 2014 2015 2016 2017

Median time to start treatment*
(minutes)

37 26 32 41 27 25

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Maclean District Hospital: Time patients spent in the ED
January to March 2017

Same period
last year
All presentations:' 3,135 patients 3,134
Presentations used to calculate time to leaving the ED:® 3,134 patients 3,131
i i i 8 2 h d 4 minut 1 hours and
Median time spent in the ED . ours and 4 minutes 5 minutes
90th percentile time spent in the ED ® 5 hours and 9 minutes 5 hours and
P P - o n 15 minutes
Percentage of patients who left the ED by time, January to March 2017
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M
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o
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= 20
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. i ) TE
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

NSW
(this period)

2 hours and
44 minutes

7 hours and
7 minutes

90th percentile
time spent in
the ED

Median time
spent in the ED

Shaded area
shows transition
to a new patient
record system
(if applicable)

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Maclean District Hospital: Time patients spent in the ED
By mode of separation
January to March 2017

Same period Change since
All presentations:' 3,135 patients last year one year ago

Presentations used to calculate time to leaving the ED:® 3,134 patients 3,131 0.1%

Treated and discharged _ 1,972 (62.9%) 1,989 -0.9%

Treated and admitted to hospital _ 768 (24.5%) 750 2.4%

Patient Igﬂ without, or before . 148 (4.7%) 174 14.9%
completing, treatment

Transferred to another hospital - 243 (7.8%) 210 156.7%
Other | 401%) 11 -63.6%

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2017
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Patients left without, or before
completing, treatment

Patients who left the ED (%)

wW
o~
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Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 3.7% 18.9% 38.7% 58.0% 79.8% 86.4% 942% 96.3%

23.0% 66.8% 85.8% 95.3% 99.3% 99.3% 100% 100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Maclean District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

January to March 2017 Same period Change since
last year  one year ago

All presentations at the emergency department:’ 3,135 patients 3,134 0.0%
Presentations used to calculate time to leaving the ED:° 3,134 patients 3,131 0.1%

Pocentage o patents wosoent | o -

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2012 to March 2017 7

g
g 100 Percentage of
2 TN patients who
3 80 . — spent four
£ o hour or less
2 in the ED
% 40 Shaded area
% shows transition
@ 20 to a new patient
& record system
§ 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)
U N N N N T R R B N SO R CHEE SR
WL LI LIS IS PSS PSP
RS A S R S SN R R S S A R R

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 18 April 2017).

Transfer of care data from Transfer of Care Reporting System (extracted 18 April 2017).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Milton and Ulladulla Hospital: Emergency department (ED) overview
January to March 2017

All presentations:' 3,978 patients
Emergency presentations:* 3,853 patients

Milton and Ulladulla Hospital: Time patients waited to start treatment?
January to March 2017

Triage 2 Emergency (e.g. chest pain, severe bums): 246 patients
Median time to start treatment* 7 minutes

90th percentile time to start treatments 30 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,245 patients

Median time to start treatment* 21 minutes

90th percentile time to start treatment® 70 minutes

[ffiaged] Semi-urgent (e.g. sprained ankle, earache): 2,039 patients

Median time to start treatment* - 27 minutes
90th percentile time to start treatment’ _ 79 minutes

[IiFiageBl Non-urgent (e.g. small cuts or abrasions): 306 patients

Median time to start treatment* - 25 minutes
90th percentile time to start treatment’ _ 80 minutes

Milton and Ulladulla Hospital: Time from presentation until leaving the ED

January to March 2017

Attendances used to calculate time to leaving the ED:® 3,978 patients

Percentage of patients who spent
four hours or less in the ED

Same period
last year

4,292
4,170

Same period
last year

205

9 minutes

25 minutes

1,215

22 minutes

61 minutes

2,398

27 minutes

74 minutes

339

28 minutes

82 minutes

Same period
last year

4,292

89.5%

Change since
one year ago

-7.3%
-7.6%

NSW
(this period)

8 minutes

26 minutes

20 minutes

69 minutes

26 minutes

101 minutes

23 minutes

104 minutes

Change since
one year ago

-7.3%

1. Allemergency and non-emergency attendances at the emergency department (ED).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 18 April 2017).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Milton and Ulladulla Hospital: Patients presenting to the emergency department

January to March 2017

All presentations:' 3,978 patients

Emergency presentations’ by triage category: 3,853 patients

l Resuscitation | 17 (0.4%)

Emergency [0 246 64%)

Urgent 1,245 (32.3%)

3
B seriugen I o
[ Non-urgent P 506 (7.9%)

Emergency presentations” by quarter, January 2012 to March 2017 *
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017

CResusoftation 2428 2516 18 17
275 273 233 205 246

Emergency 279

Urgent 958 1,084 1,028 1,094 1,215 1,245
Semi-urgent 1,933 2,060 2,095 2,211 2,398 2,039
All emergency presentations 3,620 3,828 3,823 3,890 4,170 3,853

Milton and Ulladulla Hospital: Patients arriving by ambulance
January to March 2017

Arrivals used to calculate transfer of care time: ” 408 patients
ED Transfer of care time

Median time P 13 minutes

90th percentile time P sominutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

3 Urgent
l Semi-urgent

l Non-urgent

Shaded area
shows transition
to a new patient
record system
(if applicable)

Same period Change since

last year

386

13 minutes

29 minutes

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Milton and Ulladulla Hospital: Time patients waited to start treatment, triage 2
January to March 2017

Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bumns) last year  (this period)
Number of triage 2 patients: 246 205
Number of triage 2 patients used to calculate waiting time:® 246 205

Median time to start treatment* 7 minutes 9 minutes 8 minutes

90th percentile time to start treatment® 30 minutes 25 minutes 26 minutes

Percentage of triage 2 patients who received treatment by time, January to March 2017

Patients who received treatment (%)

Time patients waited to start treatment(minutes) for triage 2 patients, January 2012 to March 201 7
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Minutes from presentation until treatment

This ED

NSW
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time to start
40
@ treatment
(0]
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E time to start
© 20 - treatment
S
= Shaded area
10 shows transition
R T T T T T T T R O A O N to a new patient
0 record system
A N R RS R N \\@ Q\b DN R 0\6 o 0 X (if applicable)
SR BN P PG AR P T P S S P I Y
§Q§‘ W Yo §Q§‘ W » P §Q§‘ W Yo §Q§‘ W Yo §Q§‘ W > P §Q§‘
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 5 6 6 5 9 7
(minutes)
1 H 5
90.th percentile time to start treatment 14 19 30 03 o5 30
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.
(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Milton and Ulladulla Hospital: Time patients waited to start treatment, triage 3
January to March 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 1,245 1,215
Number of triage 3 patients used to calculate waiting time:® 1,235 1,208
Median time to start treatment* 21 minutes 22 minutes 20 minutes
90th percentile time to start treatment® 70 minutes 61 minutes 69 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 3 patients, January 2012 to March 201 7
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0 time to start
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E time to start
GE_J 40 treatment
= Shaded area
20 o shows transition
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 17 17 17 21 29 21
(minutes)
1 H 5
90.th percentile time to start treatment 41 50 50 64 61 70
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Milton and Ulladulla Hospital: Time patients waited to start treatment, triage 4
January to March 2017

Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 2,039 2,398
Number of triage 4 patients used to calculate waiting time:> 1,994 2,361
Median time to start treatment* - 27 minutes 27 minutes 26 minutes
90th percentile time to start treatments [N 79 minutes 74 minutes 101 minutes

Percentage of triage 4 patients who received treatment by time, January to March 2017
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Time patients waited to start treatment(minutes) for triage 4 patients, January 2012 to March 201 7
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Median time to start treatment*
(minutes)

27 25 28 30 27 27

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Milton and Ulladulla Hospital: Time patients waited to start treatment, triage 5
January to March 2017

Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 306 339
Number of triage 5 patients used to calculate waiting time:> 289 322
Median time to start treatment* - 25 minutes 28 minutes 23 minutes
90th percentile time to start treatments [N 80 minutes 82 minutes 104 minutes

100

Percentage of triage 5 patients who received treatment by time, January to March 2017
80 e

60 '/ —— This ED

40 .J/ NSW
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Patients who received treatment (%)

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 5 patients, January 2012 to March 201 7
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Milton and Ulladulla Hospital: Time patients spent in the ED
January to March 2017

Same period
last year
All presentations:' 3,978 patients 4,092
Presentations used to calculate time to leaving the ED:® 3,978 patients 4,092
Median time spent in the ED @ B 1 hours and 27 minutes 1 hours and
15 minutes
90th percentile time spent in the ED ® 4 hours and 56 minutes 4 hours and
P P - o n 7 minutes
Percentage of patients who left the ED by time, January to March 2017
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o : g
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.
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(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer
From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.
Milton and Ulladulla Hospital: Time patients spent in the ED

By mode of separation
January to March 2017

Same period Change since

All presentations:' 3,978 patients last year  one year ago

Presentations used to calculate time to leaving the ED:® 3,978 patients 4,202 7.3%

Treated and discharged _ 3,270 (82.2%) 3,607 -9.3%

Treated and admitted to hospital - 301 (7.6%) 315 4.4%
Patient Igﬂ without, or before . 176 (4.4%) 180 3.3%
completing, treatment

Transferred to another hospital . 221 (6.6%) 184 20.1%
Other | 1003%) 4 150.0%

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2017
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completing, treatment

Patients who left the ED (%)
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Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Treated and admitted to hospital  1.7% 47% 159% 33.6% 681% 83.1% 90.0% 95.3%

Patient left without, or before
completing, treatment

Transferred to another hospital 45% 20.8% 36.2% 51.6% 76.0% 87.3% 91.4% 95.9%

511% 76.7% 89.8% 92.0% 972% 97.7% 98.3% 98.3%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Milton and Ulladulla Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

January to March 2017 Same period Change since
last year  one year ago

All presentations at the emergency department:’ 3,978 patients 4,202 7.3%
Presentations used to calculate time to leaving the ED:° 3,978 patients 4,292 -7.3%

Porcentage o patents wospent I ¢

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2012 to March 2017 7

8
100
g Percentage of
o .
< 0 —_—_—_—mee— - —— patients who
3 — spent four
£ . hour or less
= in the ED
=
2 40 Shaded area
% shows transition
@ 20 to a new patient
o record system
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 18 April 2017).

Transfer of care data from Transfer of Care Reporting System (extracted 18 April 2017).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Moree District Hospital: Emergency department (ED) overview
January to March 2017

All presentations:' 1,968 patients
Emergency presentations:* 1,807 patients

Moree District Hospital: Time patients waited to start treatment?
January to March 2017

Triage 2 Emergency (e.g. chest pain, severe bums): 172 patients
Median time to start treatment* 5 minutes

90th percentile time to start treatments 19 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 612 patients
Median time to start treatment* 8 minutes

90th percentile time to start treatment® 36 minutes

- Semi-urgent (e.g. sprained ankle, earache): 897 patients
Median time to start treatment* I 10 minutes

90th percentile time to start treatment’ - 54 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 126 patients

Median time to start treatment* I 6 minutes

90th percentile time to start treatment’ - 37 minutes

Moree District Hospital: Time from presentation until leaving the ED

January to March 2017

Attendances used to calculate time to leaving the ED:® 1,968 patients

Percentage of patients who spent

Same period Change since
last year one year ago

1,999 -1.6%
1,785 1.2%
Same period NSW
last year (this period)
167
3 minutes 8 minutes

21 minutes 26 minutes

477

7 minutes 20 minutes

36 minutes 69 minutes

1,049

7 minutes 26 minutes

50 minutes 101 minutes

84

9 minutes 23 minutes

* 104 minutes

Same period Change since
last year one year ago

1,999 -1.6%

four hours or less in the ED I co2% 88.2%

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 18 April 2017).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Moree District Hospital: Patients presenting to the emergency department
January to March 2017

Same period Change since

last year one year ago

All presentations:' 1,968 patients 1,999 -1.6%
Emergency presentations’ by triage category: 1,807 patients 1,785 1.2%
[l Resuscitation | <5 8 .
[2 Emergency P 172 04%) 167 1.2%
Urgent 612 (33.9%) 477 28.3%

[@ semi-urgent Py 897 @0.0%) 1,049 14.5%
[ Non-urgent Bl 25 0% 84 50.0%

Emergency presentations” by quarter, January 2012 to March 2017 *

2,000
. l Resuscitation
o
o
s 1,500 E
% l mergency
3 \ 3 Urgent
8 1,000 —
o i1
g l Semi-urgent
§ 500 —— l Non-urgent
Shaded area
0 | [ i | I I — e s s s e AN shows transition
N7 Q\W Q\q/ 0®°\(b \® 0\% @Q\‘b Q?»O\(b \\b‘ Q\V @Q\b‘ Q?»O\b( \\@ 0»33 &\b 0@‘4\(’) \»{b 0\6 @Q\b 0®0® \\« }’gcao pc?\gygtaglrﬁnt
a N o) a N a N a N @ O Ca N "
. é\x‘ ?9"5 & (é\,@ ?9"5 §\§% & (é\,@ ?9"5 & & (é\,@ ?9"5 & (é\,@ ?9"5 & & (é\x‘ (if applicable)
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 20156 2016 2017
Emergency 131 166 100 159 167 172
Urgent 400 471 448 480 477 612
Semi-urgent 1,326 941 1,080 966 1,049

All emergency presentations 2,004 1,667 1,728 1,760 1,785 1,807
Moree District Hospital: Patients arriving by ambulance
January to March 2017
Same period Change since
last year one year ago
Arrivals used to calculate transfer of care time: ” 182 patients 222

ED Transfer of care time

Median time | 2minutes

- 13 minutes

4 minutes -2 minutes

90th percentile time 17 minutes -4 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Moree District Hospital: Time patients waited to start treatment, triage 2
January to March 2017

‘ Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bumns) lastyear (this period)
Number of triage 2 patients: 172 167
Number of triage 2 patients used to calculate waiting time:> 168 165
Median time to start treatment* 5 minutes 3 minutes 8 minutes
90th percentile time to start treatment® 19 minutes 21 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2017
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.

90th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Moree District Hospital: Time patients waited to start treatment, triage 3
January to March 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 612 ar7
Number of triage 3 patients used to calculate waiting time:® 591 458
Median time to start treatment* 8 minutes 7 minutes 20 minutes
90th percentile time to start treatment® 36 minutes 36 minutes 69 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2017
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Time patients waited to start treatment(minutes) for triage 3 patients, January 2012 to March 201 7
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@ treatment
[0}
2 60 Median
E time to start
GE_J 40 — treatment
= Shaded area
20 - shows transition
oL T — T | | T | to a new patient
NN NN I N NS N T S - TN B RIS BN recorq system
S Y I R RS S T K e L A NN S N (i applicable)
R I
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Mgdian time to start treatment* 9 5 2 4 7 8
(minutes)
1 H 5
90th percentile time to start treatment 57 o5 19 o3 36 36

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Moree District Hospital: Time patients waited to start treatment, triage 4
January to March 2017

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 897 1,049
Number of triage 4 patients used to calculate waiting time:” 838 944
Median time to start treatment* I 10 minutes 7 minutes 26 minutes
90th percentile time to start treatments [ 54 minutes 50 minutes 101 minutes
Percentage of triage 4 patients who received treatment by time, January to March 2017
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Data points are not shown in graphs for quarters when patient numbers are too small.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Moree District Hospital: Time patients waited to start treatment, triage 5
January to March 2017

[ifiagelBl Non-urgent (e.g. small cuts or abrasions)

Number of triage 5 patients: 126
Number of triage 5 patients used to calculate waiting time:> 103

Median time to start treatment* I 6 minutes

- 37 minutes

90th percentile time to start treatment®

Percentage of triage 5 patients who received treatment by time, January to March 2017
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Data points are not shown in graphs for quarters when patient numbers are too small.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Moree District Hospital: Time patients spent in the ED
January to March 2017

Same period

NSW

last year  (this period)

All presentations:' 1,968 patients 1,999
Presentations used to calculate time to leaving the ED:® 1,968 patients 1,999
Median time spent in the ED @ [l 1 hours and 12 minutes Thoursand 2 hours and
9 minutes 44 minutes
90th percentile time spent in the ED ® 4 hours and 51 minutes 4hoursand 7 hours and
P P - o n 24 minutes 7 minutes

Percentage of patients who left the ED by time, January to March 2017
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Hours from presentation until leaving the ED

TE
Time patients spent in the ED, by quarter, January 2012 to March 2017
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90th percentile
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the ED
4
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e .
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g Q\W Q\q/ X 0\% Q\'b RS RS O\V Q\V N \\@ o\@ Q\b N R o\b Q\Q’ 0 \\«
a N %) a N %) a N %) a N %) a N %) a
FFFT TS o\,O@O RAIE N o\,O@O N> S o\,O@O R IR o\,O@O N
¢ > & Yy o ¢ Y ¢ Y ¢ DANC RN

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017

Median time to leaving the ED®
(hours, minutes)

Oh55m  Oh49m  Oh54m  Oh 53m 1h9m 1h12m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Moree District Hospital: Time patients spent in the ED
By mode of separation
January to March 2017

Same period Change since

All presentations:' 1,968 patients last year one year ago

Presentations used to calculate time to leaving the ED:® 1,968 patients 1,999 -1.6%

Treated and discharged _ 1,524 (77.4%) 1,551 -1.7%

Treated and admitted to hospital - 261 (13.3%) 256 2.0%
Patient Igﬂ without, or before l 81 (4.1%) 86 5.8%
completing, treatment

Transferred to another hospital I 39 (2.0%) 34 14.7%
Other B s362% 72 12.5%

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2017
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//'/- All presentations

Treated and discharged

Treated and admitted
to hospital

Patients left without, or before
completing, treatment

Patients who left the ED (%)

i
bbbt

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 494% 765% 87.7% 91.4% 93.8% 97.5% 98.8% 98.8%

Transferred to another hospital 0% 26% 10.3% 17.9% 359% 51.3% 66.7% 76.9%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer
From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.
Moree District Hospital: Time spent in the ED

Percentage of patients who spent four hours or less in the ED

January to March 2017 Same period Change since
last year  one year ago

All presentations at the emergency department:’ 1,968 patients 1,999 -1.6%
Presentations used to calculate time to leaving the ED:° 1,968 patients 1,999 -1.6%

Pocentage ofpalentovrospent | -
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2012 to March 2017 7

S
100
g Percentage of
o .
< 0 patients who
3 — spent four
£ . hour or less
= in the ED
=
2 40 Shaded area
% shows transition
@ 20 to a new patient
o record system
S 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 18 April 2017).

Transfer of care data from Transfer of Care Reporting System (extracted 18 April 2017).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Moruya District Hospital: Emergency department (ED) overview
January to March 2017

All presentations:' 2,793 patients
Emergency presentations:* 2,573 patients

Moruya District Hospital: Time patients waited to start treatment®
January to March 2017

Triage 2 Emergency (e.g. chest pain, severe bumns): 304 patients

Median time to start treatment* 6 minutes

90th percentile time to start treatments 19 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 858 patients

Median time to start treatment* 16 minutes

90th percentile time to start treatment® 53 minutes

[ffiaged] Semi-urgent (e.g. sprained ankle, earache): 958 patients

Median time to start treatment* - 28 minutes
90th percentile time to start treatment’ _ 88 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 432 patients

Median time to start treatment* - 23 minutes

90th percentile time to start treatment’ _ 97 minutes

Same period Change since
last year one year ago

2,795 -0.1%

2,610 -1.4%

Same period NSW

last year (this period)
260

5 minutes 8 minutes

19 minutes 26 minutes

785

18 minutes 20 minutes

54 minutes 69 minutes

1,107

27 minutes 26 minutes

98 minutes 101 minutes

437

29 minutes 23 minutes

104 minutes 104 minutes

Moruya District Hospital: Time from presentation until leaving the ED

January to March 2017

Attendances used to calculate time to leaving the ED:® 2,793 patients

Percentage of patients who spent

Same period Change since
last year one year ago

2,795 -0.1%

four hours or less in the ED _ 80.2% 76.8%

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 18 April 2017).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Moruya District Hospital: Patients presenting to the emergency department
January to March 2017

Same period Change since
last year one year ago

All presentations:' 2,793 patients 2,795 -0.1%
Emergency presentations’ by triage category: 2,573 patients 2,610 -1.4%
[l Resuscitation | 2108% 21 0.0%

Emergency [ so4118%) 260 16.9%

Urgent 858 (33.3%) 785 9.3%

Moruya District Hospital

958 (37.2%) 1,107 -13.5%

[# semi-urgent
[ Non-urgent D 432 (16.8%) 437 1.1%

Emergency presentations” by quarter, January 2012 to March 2017 *°

2,000

l Resuscitation

1,500 l Emergency

3 Urgent
1,000 \/-_\ A\ P~

l Semi-urgent
500 \ /_\

N——— ——_ l Non-urgent

Shaded area

0 | | | | [— | | | | [— | | | | | I R shows transition
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Q,@ & F o\,OQ’O Q,@ & F o\,OQ’O Q,@ & & O\,OQ’O Q,@ > & O\,OQ’O Q,@ > & C}\,OQ’O Qx‘ (if applicable)
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Number of presentations

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017

Emergency 181 176 281

Urgent 746 651 741 785 858
Semi-urgent 1,205 1,161 1,091 1,107

All emergency presentations 2,862 2,710 2,592 2,610 2,573

Moruya District Hospital: Patients arriving by ambulance
January to March 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: ’ 576 patients 514

ED Transfer of care time

Median time - 13 minutes 13 minutes 0 minutes
90th percentile time _ 29 minutes 36 minutes -7 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Moruya District Hospital: Time patients waited to start treatment, triage 2
January to March 2017

‘ Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bumns) lastyear (this period)
Number of triage 2 patients: 304 260
Number of triage 2 patients used to calculate waiting time:> 302 259
Median time to start treatment* 6 minutes 5 minutes 8 minutes
90th percentile time to start treatment® 19 minutes 19 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 2 patients, January 2012 to March 201 7'

% 90th percentile
40 time to start
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[0}
E S0 Median
E time to start
GE_J 20 - — treatment
. Shaded area
10 shows transition
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0 record system
RO N S S SN N S S T S B - SR SR S - BN B SRR S ) )
¥ R P TR PSR PSS RSP S P (if applicable)
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Median time to start treatment*

OE’\I §'l§\’

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 20156 2016 2017

: 9 8 8 5 6
(minutes)
1 H 5
90.th percentile time to start treatment 26 o5 o9 19 19
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.
(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Moruya District Hospital: Time patients waited to start treatment, triage 3
January to March 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year  (this period)
Number of triage 3 patients: 858 785
Number of triage 3 patients used to calculate waiting time:® 8338 761
Median time to start treatment* 16 minutes 18 minutes 20 minutes
90th percentile time to start treatment® 53 minutes 54 minutes 69 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 3 patients, January 2012 to March 201 7'
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 20156 2016 2017

Median time to start treatment*

; 23 20 21 18 16
(minutes)

90th percentile time to start treatment®

) 70 58 67 54 58
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Moruya District Hospital: Time patients waited to start treatment, triage 4
January to March 2017

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 958 1,107
Number of triage 4 patients used to calculate waiting time:”> 863 1,021
Median time to start treatment* - 23 minutes 27 minutes 26 minutes
90th percentile time to start treatments [ 88 minutes 98 minutes 101 minutes
Percentage of triage 4 patients who received treatment by time, January to March 2017
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Time patients waited to start treatment(minutes) for triage 4 patients, January 2012 to March 201 7'
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Median time to start treatment* 36

(minutes)
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Moruya District Hospital: Time patients waited to start treatment, triage 5
January to March 2017

. Same period NSW
[ifiagelBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 432 437
Number of triage 5 patients used to calculate waiting time:> 319 367
Median time to start treatment* - 23 minutes 29 minutes 23 minutes
90th percentile time to start treatments [N 97 minutes 104 minutes 104 minutes
Percentage of triage 5 patients who received treatment by time, January to March 2017
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

41 37 29 23

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Moruya District Hospital: Time patients spent in the ED
January to March 2017

All presentations:' 2,793 patients

Presentations used to calculate time to leaving the ED:® 2,793 patients

Median time spent in the ED & . 2 hours and 5 minutes

- 5 hours and 24 minutes

90th percentile time spent in the ED °

Percentage of patients who left the ED by time, January to March 2017
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time spent in
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Median time
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Shaded area
shows transition
to a new patient
record system
(if applicable)

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Moruya District Hospital: Time patients spent in the ED
By mode of separation
January to March 2017

Same period Change since
All presentations:' 2,793 patients last year ~ one year ago

Presentations used to calculate time to leaving the ED:® 2,793 patients 2,795 0.1%

Treated and discharged _ 1,691 (60.5%) 1,840 -8.1%

Treated and admitted to hospital _ 829 (29.7%) 783 5.9%

Patient left without, or before

) 90 (3.2% 1359
completing, treatment I 8.2%) 104 18.5%
Transferred to another hospital I 83 (3.0%) 66 25.8%
Other I 100 (3.6%) 2 4900.0%

T£§
Percentage of patients who left the ED by time and mode of separation, January to March 2017

100
A ——p—
T A T e
80 /17: / ’_,_,/5-: All presentations
Treated and discharged
60 A A

Treated and admitted
to hospital

S
40 1//// _//

AW

20 / j’é Transferred to
another hospital

.ad‘l

Patients left without, or before
completing, treatment

Patients who left the ED (%)

0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o . .
completing, treatment 422% 68.9% 86.7% 93.3% 97.8% 98.9% 100%  100%

Transferred to another hospital 24% 10.8% 25.3% 41.0% 74.7% 843% 91.6% 952%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Moruya District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

January to March 2017 Same period Change since
last year  one year ago

All presentations at the emergency department:’ 2,793 patients 2,795 -0.1%
Presentations used to calculate time to leaving the ED:° 2,793 patients 2,795 -0.1%

Porcentage o patents wosont I -2

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2012 to March 2017 7#

S
100
g Percentage of
o .
< 0 patients who
3 — spent four
£ . hour or less
= in the ED
=
2 40 Shaded area
% shows transition
@ 20 to a new patient
o record system
S 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)
R Q\W NG R o\(b LN RS Q\V DN \\@ o\@ DN R Q\GD O X \\«
N LT LI T LIS SRS
>(z§‘ W Yo 5&‘ W » O BQS W Y P 5&\ W Yo BQS W e 5'§

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017

Patlents wholeftwithinfourhours 69 774% | 751%  740%  768%  802%
4 N

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see

Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.
s Quarterly information for this hospital is shown where data are available from the Health Information

Exchange, NSW Health. For more information, see Background Paper: Approaches to reporting time

measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 18 April 2017).

Transfer of care data from Transfer of Care Reporting System (extracted 18 April 2017).

\ %

PERFORMANCE PROFILES: Emergency department care January to March 2017 www.bhi.nsw.gov.au Page 9 of 9

Moruya District Hospital

District group 2 hospitals (C2)

Southern NSW Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Mudgee District Hospital: Emergency department (ED) overview
January to March 2017

All presentations:' 2,706 patients
Emergency presentations:* 2,566 patients

Mudgee District Hospital: Time patients waited to start treatment®
January to March 2017

Triage 2 Emergency (e.g. chest pain, severe bums): 181 patients

Median time to start treatment* 10 minutes

90th percentile time to start treatments 27 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 644 patients
Median time to start treatment* 23 minutes

90th percentile time to start treatment® 51 minutes

[ffiaged] Semi-urgent (e.g. sprained ankle, earache): 1,325 patients

Median time to start treatment* - S2 minutes

90th percentile time to start treatment’ _ 95 minutes

[IiFiageBl Non-urgent (e.g. small cuts or abrasions): 4171 patients

Median time to start treatment* - 31 minutes

90th percentile time to start treatment’ _ 108 minutes

Same period Change since
last year one year ago

3,307 -18.2%
2,896 -11.4%
Same period NSW
last year (this period)
223
6 minutes 8 minutes

24 minutes 26 minutes

616

20 minutes 20 minutes

54 minutes 69 minutes

1,366

33 minutes 26 minutes

110 minutes 101 minutes

679

37 minutes 23 minutes

133 minutes 104 minutes

Mudgee District Hospital: Time from presentation until leaving the ED

January to March 2017

Attendances used to calculate time to leaving the ED:® 2,706 patients

Percentage of patients who spent

Same period Change since
last year one year ago

3,305 -18.1%

four hours or less in the ED I =0 2% 89.6%

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 18 April 2017).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Mudgee District Hospital: Patients presenting to the emergency department
January to March 2017

Same period Change since

last year one year ago

All presentations:' 2,706 patients 3,307 -18.2%
Emergency presentations’ by triage category: 2,566 patients 2,896 -11.4%
[l Resuscitation | 50.2%) 12 -58.3%
[2 Emergency P st 1% 203 -18.8%
3 Urgent 644 (25.1%) 616 4.5%
[@ semi-urgent D 1325 (51.6%) 1,366 3.0%
[ Non-urgent B /i 160%) 679 -39.5%

Emergency presentations” by quarter, January 2012 to March 2017 *°

2,000
. l Resuscitation
o
o
=1 1,500 N /\ E
% / \/ \_J \ l e
&03 3 Urgent
S 1,000
o i1
g \_/\ l Semi-urgent
§ 500 l Non-urgent
Shaded area
0 | | | | | | | | I — | | I | | | | | shows transition
R Q\W Q\(Loq?\q/ R 0\% @Q\‘b Q?»O\(b RS Q\V @Q\b‘ Q?»O\b( \\@ o\@ @Q\b Q?»O\b R 0\6 @Q\Q’ 0?9\@ \\« }.gcaopc? stygtaet:.gnt
a N o) a N a N a N @ O Ca N "
. é\x‘ ?9"5 & (é\,@ ?9"5 §\§% & (é\,@ ?9"5 & & (é\,@ ?9"5 §\§% & (é\,@ ?9"5 & & (é\x‘ (if applicable)
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 20156 2016 2017
Emergency 159 171 223 181
Urgent 548 565 616 644
Semi-urgent 1,272 1,348 1,366 1,325

All emergency presentations 2,820 2,759 2,896 2,566
Mudgee District Hospital: Patients arriving by ambulance
January to March 2017
Same period Change since
last year one year ago
Arrivals used to calculate transfer of care time:” 216 patients 160
ED Transfer of care time
Median time - 10 minutes 13 minutes -3 minutes
90th percentile time - 27 minutes 34 minutes -7 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Mudgee District Hospital: Time patients waited to start treatment, triage 2 Ko

January to March 2017 x
o

Same period NSW (7))
Triage 2 Emergency (e.g. chest pain, severe bums) lastyear  (this period) E

Number of triage 2 patients: 181 223 s

Number of triage 2 patients used to calculate waiting time:> 181 221 g
)

Median time to start treatment* 10 minutes 6 minutes 8 minutes K72

90th percentile time to start treatment® 27 minutes 24 minutes 26 minutes D
(<))
()
o]

Percentage of triage 2 patients who received treatment by time, January to March 2017 S

100 | =

g

g 80

£

¢

5 60— This ED

2

§ 20 | NSW

g

S

é 20 |

&

0
0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 2 patients, January 2012 to March 201 7'

For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.

100 i
90th percentile
time to start
80
@ treatment
(0]
2 60 Median
E time to start
o 40 treatment
S
= Shaded area
20 shows transition
to a new patient
0 | | | | | | | | | | | | | | | | | | | | | record system
R Q\W RN R 0\% IS RS Q\V DN \\@ Q\b DN R Q\b o o X (if appli Ca%D\ o)
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RSN S A S L S S R AN S Sl
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2012 2013 2014 20156 2016 2017
H 1 4
Mgdlan time to start treatment 19 8 6 10
(minutes)
1 H 5
90.th percentile time to start treatment 60 29 o4 o7 o
(minutes) N
Qo
D
Lk
OB
N o
(f) Data points are not shown in graphs for quarters when patient numbers are too small. _8 %
(0]
(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after & T
transition to a new information system is not directly comparable. For more information, see Background Paper: % g
Approaches to reporting time measures of emergency department performance, December 2011. o g
(@)
(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health. = 2
=
=8
N a
ol
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Mudgee District Hospital: Time patients waited to start treatment, triage 3
January to March 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year  (this period)
Number of triage 3 patients: 644 616
Number of triage 3 patients used to calculate waiting time:® 635 601
Median time to start treatment* 23 minutes 20 minutes 20 minutes
90th percentile time to start treatment® 51 minutes 54 minutes 69 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2017

100 ‘ ‘ ‘
£ —
g 80
£
¢
5 This ED
=
§ 40 '] NSW
2
=
é 20 |-
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 3 patients, January 2012 to March 201 7'

Mudgee District Hospital

. 90th percentile

time to start

» 180 treatment

(0]

£ Median

£ 100 time to start

© treatment

£

- - Shaded area
shows transition

o L vy to a new patient

record system

N U N N R T N TN N N N e - T TN T B B I SIS if licabl
S Y I R RS S T K e L A NN S N (i applicable)
F Ve Ve Ve Ve Y e
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 35 21 20 23
(minutes)
1 H 5
90th percentile time to start treatment 110 61 54 51

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Mudgee District Hospital: Time patients waited to start treatment, triage 4 Ko
January to March 2017 =
o
Same period NSW n
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lastyear  (this period) E
Number of triage 4 patients: 1,325 1,366 n
Number of triage 4 patients used to calculate waiting time:> 1,247 1,253 g
)
Median time to start treatment* - 32 minutes 33 minutes 26 minutes (L)
90th percentile time to start treatments [ 95 minutes 110 minutes 101 minutes O
()
()
1
Percentage of triage 4 patients who received treatment by time, January to March 2017 S
100 E
S
g 80 |-
% 60 L ——— This ED
=
§ 40 / NSW
i
é 20 7
3
o
0
0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 4 patients, January 2012 to March 201 7'
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Median time to start treatment*

44
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

&

Jan-Mar
2017

31 33 32

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Mudgee District Hospital: Time patients waited to start treatment, triage 5
January to March 2017

. Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 411 679
Number of triage 5 patients used to calculate waiting time:> 362 548
Median time to start treatment* - 31 minutes 37 minutes 23 minutes
90th percentile time to start treatment® [N 108 minutes 133 minutes 104 minutes
Percentage of triage 5 patients who received treatment by time, January to March 2017
100
g ‘ ——
) =
£ 7
©
8 /
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g NSW
o I
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2 20
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 5 patients, January 2012 to March 201 7'
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017

Median time to start treatment*

46
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

29 37 31

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Mudgee District Hospital: Time patients spent in the ED
January to March 2017

Same period
last year
All presentations:' 2,706 patients 3,307
Presentations used to calculate time to leaving the ED:® 2,706 patients 3,305
- : 8 ; 1 hours and
Median time spent in the ED B 1 rours and 41 minutes jurs and
- . 9 1 mi 4 hours and
90th percentile time spent in the ED I 4 rours and 11 minutes Lous and
Percentage of patients who left the ED by time, January to March 2017
100 :
\
o //T.—-—r
& 7
o) /
(i}
2 60 )
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2 /
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o
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Hours from presentation until leaving the ED

T£§
Time patients spent in the ED, by quarter, January 2012 to March 2017
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o : g
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer
From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.
Mudgee District Hospital: Time patients spent in the ED

By mode of separation
January to March 2017

Same period Change since

All presentations:' 2,706 patients last year one year ago

Presentations used to calculate time to leaving the ED:® 2,706 patients 3,305 -18.1%

Treated and discharged _ 2,166 (80.0%) 2,713 -20.2%

Treated and admitted to hospital - 232 (8.6%) 208 1.8%
Patient left without, or before

) ’ 174 (6.4% -17.59
completing, treatment . ©.4%) 21 17.:5%
Transferred to another hospital . 17 (4.3%) 117 0.0%
Other | 17 06%) 38 -55.3%

T£§
Percentage of patients who left the ED by time and mode of separation, January to March 2017

100 — ﬁi#‘

80 /J?/yﬁﬁ
o T
40 / i ._//

20 / ‘fl /| Transferred to
F}/ another hospital
0 S

5 6 7 8 9 10 1A 12

All presentations
Treated and discharged

Treated and admitted
to hospital

Patients left without, or before
completing, treatment

Patients who left the ED (%)

o
-
S}
wW
o~

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o . .
completing, treatment 42.0% 70.1% 85.6% 93.7% 99.4% 99.4% 100%  100%

Transferred to another hospital 26% 17.9% 47.0% 73.5% 84.6% 93.2% 95.7% 99.1%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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Mudgee District Hospital

District group 2 hospitals (C2)

Western NSW Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Mudgee District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

January to March 2017 Same period Change since
last year  one year ago

All presentations at the emergency department:’ 2,706 patients 3,307 -18.2%
Presentations used to calculate time to leaving the ED:° 2,706 patients 3,305 -18.1%

Porcentage fpateis whospert | -

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2012 to March 2017 7#

8
100
g Percentage of
s} _— - .
< 0 patients who
3 — spent four
£ . hour or less
= in the ED
=
2 40 Shaded area
% shows transition
@ 20 to a new patient
o record system
S 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)
R Q\W NG R o\(b LN RS Q\V DN \\@ o\@ DN R Q\GD O X \\«
N LT LI T LIS SRS
>(z§‘ W Yo 5&‘ W » O BQS W Y P 5&\ W Yo BQS W e 5'§

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017

Patlentswholeftwithinfourhows 69 899% 920% 806%  892%
4 N

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see

Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.
s Quarterly information for this hospital is shown where data are available from the Health Information

Exchange, NSW Health. For more information, see Background Paper: Approaches to reporting time

measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 18 April 2017).

Transfer of care data from Transfer of Care Reporting System (extracted 18 April 2017).

\ %
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Mudgee District Hospital

District group 2 hospitals (C2)

Western NSW Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Muswellbrook District Hospital: Emergency department (ED) overview
January to March 2017

All presentations:' 2,519 patients
Emergency presentations:* 2,364 patients

Muswellbrook District Hospital: Time patients waited to start treatment®
January to March 2017

Triage 2 Emergency (e.g. chest pain, severe bumns): 139 patients

Median time to start treatment* 6 minutes

90th percentile time to start treatments 25 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 540 patients
Median time to start treatment* 20 minutes

90th percentile time to start treatment® 74 minutes

[ffiaged] Semi-urgent (e.g. sprained ankle, earache): 1,187 patients

Median time to start treatment* - 38 minutes

90th percentile time to start treatment’ _ 96 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 498 patients

Median time to start treatment* - 37 minutes

90th percentile time to start treatment’ _ 108 minutes

Muswellbrook District Hospital: Time from presentation until leaving the ED

January to March 2017

Attendances used to calculate time to leaving the ED:® 2,519 patients

Percentage of patients who spent
four hours or less in the ED

Same period
last year

2,465
2,329

Same period
last year

130

6 minutes

24 minutes

527

18 minutes

63 minutes

1,255

34 minutes

94 minutes

417

32 minutes

112 minutes

Same period
last year

2,465

89.1%

Change since
one year ago

2.2%
1.5%

NSW
(this period)

8 minutes

26 minutes

20 minutes

69 minutes

26 minutes

101 minutes

23 minutes

104 minutes

Change since
one year ago

2.2%

/,
‘ *  Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.
‘ Source:  Health Information Exchange, NSW Health (extracted 18 April 2017).
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Muswellbrook District Hospital

District group 2 hospitals (C2)
Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Muswellbrook District Hospital: Patients presenting to the emergency department
January to March 2017

Same period Change since
last year one year ago
All presentations:' 2,519 patients 2,465 2.2%
Emergency presentations’ by triage category: 2,364 patients 2,329 1.5%
[l Resuscitation <5 <5 .
[2 Emergency 0 1595.8%) 130 9.5%
Urgent 540 (22.8%) 527 2.5%
8 semi-urgent I ¢ 157 02
[ Non-urgent P ses 1% 417 19.4%
Emergency presentations” by quarter, January 2012 to March 2017 *
2,000
. l Resuscitation
C
o
s 1,500 E
% l mergency
&03 3 Urgent
2 1,000
o i1
g l Semi-urgent
g 500 |— - l Non-urgent
z
Shaded area
0 ——— I T — —— 1 1 R A R shows transition
R Q\W RUNG R 0\% @Q\‘b Q?»O\(b RS Q\V @Qb‘ g \\@ o\@ @Q\b Q?»O\b R 0\6 o 0 \\« }.gcaopc? stygtaet:.gnt
a N o) a N a N a N @ O Ca N "
. é\x‘ ?9"5 & & (é\,@ ?9"5 & & (é\,@ ?9"5 §\§% & (é\,@ ?9"5 §\§% & (é\,@ ?9"5 & & (é\x‘ (if applicable)
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017
Emergency 101 121 129 126 130 139
Urgent 501 415 423 493 527 540
Semi-urgent 1,025 871 1,073 1,255 1,187

All emergency presentations 1,994 1,701 1,731 1,999 2,329 2,364

Muswellbrook District Hospital: Patients arriving by ambulance
January to March 2017

Arrivals used to calculate transfer of care time: ’ 378 patients
ED Transfer of care time

Median time . 7 minutes 8

- 19 minutes 21

90th percentile time

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care January to March 2017

www.bhi.nsw.gov.au

Same period Change since

last year one year ago
409

minutes -1 minute

minutes -2 minutes

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:

Page 2 of 9

Muswellbrook District Hospital

District group 2 hospitals (C2)
Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Muswellbrook District Hospital: Time patients waited to start treatment, triage 2
January to March 2017

‘ Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bumns) lastyear (this period)
Number of triage 2 patients: 139 130
Number of triage 2 patients used to calculate waiting time:> 134 123
Median time to start treatment* 6 minutes 6 minutes 8 minutes
90th percentile time to start treatment® 25 minutes 24 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2017

100
g
S 80 |
£
¢
5 %0 = This ED
=
S 4 L NSW
2
=
é 20 L
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 2 patients, January 2012 to March 201 7

%0 90th percentile
20 time to start
@ treatment
(0]
2 30 Median
E time to start
GE_J 20 treatment
= Shaded area
10 shows transition
o L1 T ) ) T T :Zcifde‘;v Zf‘e“rf]”t
N U N N R T N TN N N N e - T TN T B B I SIS (if appli Ca%D\ o)
W SR F W SR PSR PSR S R P
R I
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 3 2 5 5 6 6
(minutes)
1 H 5
90.th percentile time to start treatment * 29 30 14 o4 o5
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Muswellbrook District Hospital: Time patients waited to start treatment, triage 3
January to March 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year  (this period)
Number of triage 3 patients: 540 527
Number of triage 3 patients used to calculate waiting time:® 500 493
Median time to start treatment* 20 minutes 18 minutes 20 minutes
90th percentile time to start treatment® 74 minutes 63 minutes 69 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2017

100 |
z |
g 80
£
¢
5 This ED
=
§ 40 NSW
g
=
é 20 |
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 3 patients, January 2012 to March 201 7

100 90th percentile
80 N time to start
@ treatment
[0}
2 60 — Median
E time to start
o 40 treatment
S
= Shaded area
20 . o shows transition
to a new patient
0 | | | | | | | | | | | | | | | | | | | | | d st
U I I N N N T - T R R RN B S recorc system
S R F TR S P F S RPN S R P (if applicable)
SV F T Y Y
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 11 12 17 16 18 20
(minutes)
ile ti 5
90th percentile time to start treatment 59 69 77 64 63 74

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Muswellbrook District Hospital: Time patients waited to start treatment, triage 4
January to March 2017

Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 1,187 1,255
Number of triage 4 patients used to calculate waiting time:> 1,078 1,149
Median time to start treatment* - 33 minutes 34 minutes 26 minutes
90th percentile time to start treatments [N 96 minutes 94 minutes 101 minutes

Percentage of triage 4 patients who received treatment by time, January to March 2017

100

80

60 / —— This ED
20 NSW
s
20 | /
N4

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Patients who received treatment (%)

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 4 patients, January 2012 to March 201 7

200 .
90th percentile
— - time to start
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e — shows transition
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(if applicable)

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 20183 2014 2015 2016 2017

Median time to start treatment*
(minutes)

27 23 23 27 34 33

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Muswellbrook District Hospital: Time patients waited to start treatment, triage 5

January to March 2017

[ifiageBl Non-urgent (e.g. small cuts or abrasions)
Number of triage 5 patients: 498
Number of triage 5 patients used to calculate waiting time:> 414
Median time to start treatment* P 57 minutes
90th percentile time to start treatment® [N 108 minutes
Percentage of triage 5 patients who received treatment by time, January to March 2017
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Data points are not shown in graphs for quarters when patient numbers are too small.

=

&

Jan-Mar
2017

20 16 15 22 32 37

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Muswellbrook District Hospital: Time patients spent in the ED
January to March 2017

Same period
last year
All presentations:' 2,519 patients 2,465
Presentations used to calculate time to leaving the ED:® 2,519 patients 2,465
i i i 8 i 1 hours and
Median time spent in the ED [ 1 rours and 39 minutes Jours and
e ti i 9 3h d 57 minut 4 hours and
90th percentile time spent in the ED I s nours and 57 minutes nours and
Percentage of patients who left the ED by time, January to March 2017
100 ‘ ‘
? 80 ’//H——’
é
[a]
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2 60
= — This ED
@
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.g 40 /
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o
0
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Hours from presentation until leaving the ED
TE
Time patients spent in the ED, by quarter, January 2012 to March 2017
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2012 2013 2014 2015 2016 2017
o ; B
Median time to leaving the ED th15m  1h13m  1h13m 1h27m  1h31im  1h39m

(hours, minutes)

Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Muswellbrook District Hospital: Time patients spent in the ED
By mode of separation
January to March 2017

Same period Change since
All presentations:' 2,519 patients last year  one year ago
Presentations used to calculate time to leaving the ED:® 2,519 patients 2,465 209
Treated and discharged _ 1,864 (74.0%) 1,880 -0.9%
Treated and admitted to hospital - 317 (12.6%) 286 10.8%
Patient Igﬂ without, or before . 135 (5.4%) 87 55.99%
completing, treatment
Transferred to another hospital l 97 (3.9%) 91 6.6%
Other B 062 121 -12.4%

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2017

100

i
P —

80

. J/;
40 /
completing, treatment

20 // / Transferred to
:///"/ another hospital

0 1 2 3 4 5 6 7 8 9 10 11 12

All presentations

Treated and admitted
to hospital

IRIRANY
\\5
bbbt

Patients who left the ED (%)

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Treated and admitted to hospital  9.8% 37.9% 67.8% 91.5% 96.2% 98.7% 99.1% 100%

Patient left without, or before
completing, treatment

Transferred to another hospital 31% 186% 38.1% 57.7% 722% 81.4% 86.6% 92.8%

49.6% 74.8% 90.4% 97.0% 99.3% 100% 100%  100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer
From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.
Muswellbrook District Hospital: Time spent in the ED

Percentage of patients who spent four hours or less in the ED

January to March 2017 Same period Change since
last year  one year ago

All presentations at the emergency department:’ 2,519 patients 2,465 2.2%
Presentations used to calculate time to leaving the ED:° 2,519 patients 2,465 2.2%

Pocentage ofpalentovtospent N <
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2012 to March 2017 7

S
100
g Percentage of
o .
< 0 patients who
3 — spent four
£ . hour or less
= in the ED
=
2 40 Shaded area
% shows transition
@ 20 to a new patient
o record system
S 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 18 April 2017).

Transfer of care data from Transfer of Care Reporting System (extracted 18 April 2017).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Narrabri District Hospital: Emergency department (ED) overview
January to March 2017

All presentations:' 1,405 patients
Emergency presentations:* 1,391 patients

Narrabri District Hospital: Time patients waited to start treatment®
January to March 2017

Triage 2 Emergency (e.g. chest pain, severe bums): 99 patients

Median time to start treatment* 3 minutes

90th percentile time to start treatments

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 359 patients
Median time to start treatment* 14 minutes

90th percentile time to start treatment® 30 minutes

- Semi-urgent (e.g. sprained ankle, earache): 638 patients
Median time to start treatment* . 16 minutes

90th percentile time to start treatment’ - 52 minutes

[IiFiageBl Non-urgent (e.g. small cuts or abrasions): 290 patients

Median time to start treatment* . 13 minutes

90th percentile time to start treatment’ - 59 minutes

Same period Change since
last year one year ago

1,411 -0.4%
1,390 0.1%
Same period NSW
last year (this period)
110
4 minutes 8 minutes

9 minutes 26 minutes

417

14 minutes 20 minutes

40 minutes 69 minutes

560

20 minutes 26 minutes

57 minutes 101 minutes

303

12 minutes 23 minutes

57 minutes 104 minutes

Narrabri District Hospital: Time from presentation until leaving the ED

January to March 2017

Attendances used to calculate time to leaving the ED:® 1,405 patients

Percentage of patients who spent

Same period Change since
last year one year ago

1,411 -0.4%

four hours or less in the ED I, o0.0% 91.6%

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 18 April 2017).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Narrabri District Hospital: Patients presenting to the emergency department
January to March 2017

Same period

last year

All presentations:' 1,405 patients 1,411
Emergency presentations’ by triage category: 1,391 patients 1,390
[l Resuscitation | 504%) <5
[2 Emergency [ 9919 110
3 Urgent 359 (25.8%) 417
[& semi-urgent 638 (45.9%) 560
[ Non-urgent P 290 (20.8%) 303

Emergency presentations” by quarter, January 2012 to March 2017 *
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 20156 2016 2017
Emergency 82 110 99
Urgent 457 360 371 451 417 359
Semi-urgent 518 560

All emergency presentations 1,120 1,176 1,307 1,358 1,390 1,391

Narrabri District Hospital: Patients arriving by ambulance
January to March 2017

Same period

last year

Arrivals used to calculate transfer of care time: ” 112 patients 72
ED Transfer of care time
Median time I 4 minutes 7 minutes

- 19 minutes

90th percentile time

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care January to March 2017

*
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Change since
one year ago

-0.4%

0.1%

*

-7.5%
-13.9%
13.9%

-4.3%

Resuscitation
Emergency
Urgent
Semi-urgent

Non-urgent

Shaded area
shows transition
to a new patient
record system
(if applicable)

Change since
one year ago

-3 minutes

*

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Narrabri District Hospital: Time patients waited to start treatment, triage 2
January to March 2017

‘ Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bumns) last year (this period)
Number of triage 2 patients: 99 110
Number of triage 2 patients used to calculate waiting time:® 95 107
Median time to start treatment* 3 minutes 4 minutes 8 minutes
90th percentile time to start treatment® * 9minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2017

100
8
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£
¢
5 %0 = This ED
=
S m L NSW
g
=
é 20 |
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o
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 2 patients, January 2012 to March 201 7

25
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38
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5
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 1 3 2 3 4 3
(minutes)
90th percentile time to start treatment® " " " * 9 *
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

90th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Narrabri District Hospital: Time patients waited to start treatment, triage 3
January to March 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year  (this period)
Number of triage 3 patients: 359 a17
Number of triage 3 patients used to calculate waiting time:> 352 417
Median time to start treatment* 14 minutes 14 minutes 20 minutes
90th percentile time to start treatment® 30 minutes 40 minutes 69 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2017

100 ‘ : :
3 \
g 80
£
¢
5 1 This ED
=
S w0 L NSW
2
=
é 20 |
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 3 patients, January 2012 to March 201 7

100 90th percentile
0 time to start
@ treatment
[0}
2 60 Median
E time to start
< 40 S treatment
S
= Shaded area
20 shows transition
o bbb T o toa e pf‘ﬁe”t
N U N N R T N TN N N N e - T TN T B B I SIS record system
¥ R P TR PSR PSS RSP S P (if applicable)
R I
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 2 5 6 10 14 14
(minutes)
1 H 5
90th percentile time to start treatment o5 26 30 39 40 30

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Narrabri District Hospital: Time patients waited to start treatment, triage 4
January to March 2017

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 638 560
Number of triage 4 patients used to calculate waiting time:> 622 551
Median time to start treatment* . 16 minutes 20 minutes 26 minutes
90th percentile time to start treatment® [ 52 minutes 57 minutes 101 minutes
Percentage of triage 4 patients who received treatment by time, January to March 2017
100 :
AT
g 80 y
£ /
©
o
g ® i —— This ED
=
§ 40 NSW
2
B
£ 2
Q
3
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 4 patients, January 2012 to March 201 7

100 .
90th percentile

80 — - time to start

2 ~ o treatment

£ e ,/ - R ~ Median

= RS L Nm - S T = time to start

é 40 ,’ e s treatment

: S~ —— Shaded area
20 — / T o— shows transition

0 | | | | | | | | | | | ‘ to a new patient
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 20183 2014 2015 2016 2017

Median time to start treatment*
(minutes)

0 6 15 14 20 16

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Narrabri District Hospital: Time patients waited to start treatment, triage 5

January to March 2017

. Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 290 303
Number of triage 5 patients used to calculate waiting time:> 274 298
Median time to start treatment* . 13 minutes 12 minutes 23 minutes
90th percentile time to start treatments [ 59 minutes 57 minutes 104 minutes
Percentage of triage 5 patients who received treatment by time, January to March 2017
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3
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Time patients waited to start treatment(minutes) for triage 5 patients, January 2012 to March 201 7

100
80 - o
8 A -\ I\ -\
é 60 P N 7~ A / \; /’
= L4 P A) I g ‘—f
€ N - — = N oS —_—
= P N ”, V4 - 7
qé 40 7
£
20
ol ————T T | |

R Q\q/ &,\q/ N R Q\‘b &\Q’ RS RS Q\V &\b‘ N ;\'\@ Q\@ &\% N R o

@ > g > a N @ O Ca
RPN éﬁ‘p R IR éﬁ‘p RGN éﬁg’ RPN éﬁg’ N
¥ oW Y F g WY P Y P Y F e W

Jan-Mar
2015

Jan-Mar
2014

Jan-Mar
20183

Jan-Mar

2012 2016
Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.
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transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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90th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Narrabri District Hospital: Time patients spent in the ED
January to March 2017

Same period
last year
All presentations:' 1,405 patients 1411
Presentations used to calculate time to leaving the ED:® 1,405 patients 1,411
; ; ; 8 f 1 hours and
Median time spent in the ED B hours and 20 minutes s and
et f 9 4 mi 3 hours and
90th percentile time spent in the ED I 5 hours and 54 minutes Lours end
Percentage of patients who left the ED by time, January to March 2017
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. 80 7
X
] -~
FR / |
z / — ThisED
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0
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Hours from presentation until leaving the ED

TE
Time patients spent in the ED, by quarter, January 2012 to March 2017
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Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care January to March 2017

www.bhi.nsw.gov.au

NSW
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2 hours and
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7 hours and
7 minutes

90th percentile
time spent in
the ED

Median time
spent in the ED

Shaded area
shows transition
to a new patient
record system
(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer
From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.
Narrabri District Hospital: Time patients spent in the ED

By mode of separation
January to March 2017

Same period Change since

All presentations:' 1,405 patients last year one year ago

Presentations used to calculate time to leaving the ED:® 1,405 patients 1,411 -0.4%

Treated and discharged _ 1,175 (83.6%) 1,148 2.4%

Treated and admitted to hospital - 153 (10.9%) 191 -19.9%
Patient Igﬂ without, or before I 51 (3.6%) 35 45.7%
completing, treatment

Transferred to another hospital I 24 (1.7%) 37 -35.1%
Other | 201%) 0

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2017

100
e T == i e R R
80 // ] '_?_r All presentations
5 "
VY,
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60

Treated and admitted
to hospital
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" e
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20 | Transferred to

y _,—O—r another hospital

4 5 6 7 8 9 10 1A 12

Patients left without, or before
completing, treatment

Patients who left the ED (%)

o
—
N
w

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o . .
completing, treatment 471% 76.5% 824% 92.2% 98.0% 98.0% 100%  100%

Transferred to another hospital 0% 83% 16.7% 41.7% 66.7% 79.2% 95.8% 100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Narrabri District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

January to March 2017 Same period

last year
All presentations at the emergency department:’ 1,405 patients 1,411
Presentations used to calculate time to leaving the ED:° 1,405 patients 1,411
Pacortage o patortovtosoent - [ <o

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2012 to March 2017 7
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Change since
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-0.4%
-0.4%

Percentage of
patients who
spent four
hour or less

in the ED

Shaded area
shows transition
to a new patient
record system
(if applicable)

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.
+ Data points are not shown in graphs for quarters when patient numbers were too small.

and after transition to a new information system is not directly comparable. For more information see
1. Allemergency and non-emergency presentations at the emergency department (ED).

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

than this time.

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of
responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.

Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 18 April 2017).
Transfer of care data from Transfer of Care Reporting System (extracted 18 April 2017).

\

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.
9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Queanbeyan Health Service: Emergency department (ED) overview
January to March 2017

All presentations:' 4,728 patients
Emergency presentations:* 4,589 patients

Queanbeyan Health Service: Time patients waited to start treatment?
January to March 2017

Triage 2 Emergency (e.g. chest pain, severe bums): 240 patients

Median time to start treatment* 8 minutes

90th percentile time to start treatments 19 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,255 patients
Median time to start treatment* 20 minutes

90th percentile time to start treatment® 51 minutes

[iiaged] Semi-urgent (e.g. sprained ankle, earache): 2,129 patients

Median time to start treatment* - 26 minutes
90th percentile time to start treatment’ _ 85 minutes

[IiFiageBl Non-urgent (e.g. small cuts or abrasions): 954 patients

Median time to start treatment* - 24 minutes
90th percentile time to start treatment’ _ 88 minutes

Queanbeyan Health Service: Time from presentation until leaving the ED

January to March 2017

Attendances used to calculate time to leaving the ED:® 4,728 patients

Percentage of patients who spent
four hours or less in the ED

Same period
last year

4,621
4,476

Same period
last year

255

8 minutes

23 minutes

1,154

22 minutes

65 minutes

2,236

30 minutes

105 minutes

831

30 minutes

113 minutes

Same period
last year

4,621

82.6%

Change since
one year ago

2.3%
2.5%

NSW
(this period)

8 minutes

26 minutes

20 minutes

69 minutes

26 minutes

101 minutes

23 minutes

104 minutes

Change since
one year ago

2.3%

/,
‘ *  Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.
‘ Source:  Health Information Exchange, NSW Health (extracted 18 April 2017).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Queanbeyan Health Service: Patients presenting to the emergency department
January to March 2017

All presentations:' 4,728 patients

Emergency presentations’ by triage category: 4,589 patients

l Resuscitation | 11 (0.2%)

l Emergency - 240 (5.2%)

3 Urgent 1,255 (27.3%)

§ Servurgen I : 7
[ Non-urgent I o5 205%)

Emergency presentations” by quarter, January 2012 to March 2017 *°
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%) /\/\/\
S 2,000
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017
Emergency 361 270 298 255 240
Urgent 1,019 1,090 1,100 1,154 1,255
Semi-urgent 1,722 1,919 2,062 2,236 2,129

Same period Change since

last year one year ago
4,621 2.3%
4,476 2.5%
<5 *

255 -4.4%
1,154 8.8%
2,236 -4.8%
831 14.8%

l Resuscitation

l Emergency

3 Urgent

Semi-urgent

Non-urgent

Shaded area
shows transition
to a new patient
record system
(if applicable)

All emergency presentations 4,171 4,076 4,189 4,476 4,589
Queanbeyan Health Service: Patients arriving by ambulance
January to March 2017
Same period Change since
last year one year ago
Arrivals used to calculate transfer of care time: ” 418 patients ** 331
ED Transfer of care time
Median time - 11 minutes 12 minutes -1 minute
90th percentile time - 20 minutes 23 minutes -3 minutes

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Queanbeyan Health Service: Time patients waited to start treatment, triage 2
January to March 2017

: Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bumns) last year (this period)
Number of triage 2 patients: 240 255
Number of triage 2 patients used to calculate waiting time:> 240 249
Median time to start treatment* 8 minutes 8 minutes 8 minutes
90th percentile time to start treatment® 19 minutes 23 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 2 patients, January 2012 to March 201 7'
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 20156 2016 2017

Median time to start treatment*

: 21 13 9 8 8
(minutes)

90th percentile time to start treatment®

) 73 44 29 28 19
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.

PERFORMANCE PROFILES: Emergency department care January to March 2017 www.bhi.nsw.gov.au Page 3 of 9

record system

Queanbeyan Health Service

District group 2 hospitals (C2)

Southern NSW Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Queanbeyan Health Service: Time patients waited to start treatment, triage 3
January to March 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 1,255 1,154
Number of triage 3 patients used to calculate waiting time:® 1,231 1,107
Median time to start treatment* 20 minutes 22 minutes 20 minutes
90th percentile time to start treatment® 51 minutes 65 minutes 69 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 3 patients, January 2012 to March 201 7'

100 .
90th percentile
80 . time to start
@ treatment
(0]
g ®0 Median
E time to start
GE_J 40 treatment
- Shaded area
20 o shows transition
o L vy to a new patient

NN N N N B NN N e NN

> KR

< S Y ' Y ' Y ' Y

SRS SN P TG A P T U P s S
O N O N O N

‘@\ (if applicable)

Q\b Q\Q’ N

SO

X X > &'% c’r’dao N
[¢) N

s‘é\?@?yoés’é\?@Qo 5@?5}3&0 5’0?55\>\§o 5’0?9'\

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 20156 2016 2017

Median time to start treatment*

; 33 25 22 22 20
(minutes)
90.th percentile time to start treatment® 93 81 69 65 51
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Queanbeyan Health Service: Time patients waited to start treatment, triage 4
January to March 2017

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 2,129 2,236
Number of triage 4 patients used to calculate waiting time:> 1,983 2,022
Median time to start treatment* - 25 minutes 30 minutes 26 minutes
90th percentile time to start treatments [N 85 minutes 105 minutes 101 minutes
Percentage of triage 4 patients who received treatment by time, January to March 2017
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Time patients waited to start treatment(minutes) for triage 4 patients, January 2012 to March 201 7'
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Data points are not shown in graphs for quarters when patient numbers are too small.

=

36 29 30 25

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

90th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency de|
performance, December 2011.

partment
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Queanbeyan Health Service: Time patients waited to start treatment, triage 5
January to March 2017

. Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 954 831
Number of triage 5 patients used to calculate waiting time:> 804 667
Median time to start treatment* - 24 minutes 30 minutes 23 minutes
90th percentile time to start treatments [N 88 minutes 113 minutes 104 minutes
Percentage of triage 5 patients who received treatment by time, January to March 2017
100 ‘ ‘
g /J/‘L/J’r
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 5 patients, January 2012 to March 201 7'

200
150 - S
§ = \\ ’__’—\\\ .
=} -— -~
£ So ’ N
~ g —
o 100 o
[0
£
) -
e —— \
0 | | | | | | | | | | | | | | | | | | | | |
A N R RS R N ;\'\@ I R oo N0 ,\'\«
¥ LSRRI TSI LSS L F
R N QNSRS e S IS R SR N SN AN N
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017

Median time to start treatment*

46
(minutes)

33 29 30 24

90th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Queanbeyan Health Service: Time patients spent in the ED
January to March 2017

Same period
last year
All presentations:' 4,728 patients 4,621
Presentations used to calculate time to leaving the ED:® 4,728 patients 4,621
Median time spent in the ED @ B nours and 56 minutes 2 hours and
1 minutes
et i 9 ; 5 hours and
90th percentile time spent in the ED I - rours and 27 minutes hours and
Percentage of patients who left the ED by time, January to March 2017
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Time patients spent in the ED, by quarter, January 2012 to March 2017
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

NSW
(this period)

2 hours and
44 minutes

7 hours and
7 minutes

90th percentile
time spent in
the ED

Median time
spent in the ED

Shaded area
shows transition
to a new patient
record system
(if applicable)

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer
From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.
Queanbeyan Health Service: Time patients spent in the ED

By mode of separation
January to March 2017

Same period Change since

All presentations:' 4,728 patients last year ~ one year ago

Presentations used to calculate time to leaving the ED:® 4,728 patients 4,621 2.3%

Treated and discharged _ 3,520 (74.5%) 3,405 3.4%

Treated and admitted to hospital - 616 (13.0%) 513 20.1%
Patient left without, or before

. ’ 325 (6.9% 95.59
completing, treatment . ©.5%) 436 25:5%
Transferred to another hospital . 254 (6.4%) 224 13.4%
Other | 130.3%) 43 -69.8%

T£§
Percentage of patients who left the ED by time and mode of separation, January to March 2017

100

o e y—
A A l— ——
o =
g 80 /,, A / = === All presentations
2 / / —A— Treated and discharged
2 60 s ;
s / 7/ v Treated and admitted
% / / to hospital
E 40 / Patients left without, or before
%) — .
g / / // / completing, treatment
§ 20 L A 4 Transferred to
/ / another hospital
0 e
0 1 2 3 4 5 6 7 8 9 10 1 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Treated and admitted to hospital  0.6% 6.8% 23.4% 51.5% 76.8% 92.7% 95.6% 95.9%

Patient left without, or before o o o o o o o .
completing, treatment 474% 72.3% 883% 95.4% 99.1% 99.4% 99.7%  100%

Transferred to another hospital 47% 181% 37.4% 555% 80.7% 87.8% 925% 93.3%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Queanbeyan Health Service: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

January to March 2017 Same period Change since
last year  one year ago

All presentations at the emergency department:’ 4,728 patients 4,621 2.3%
Presentations used to calculate time to leaving the ED:° 4,728 patients 4,621 2.3%

Porcentage o patents wosoent |

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2012 to March 2017 7#

S
100
g Percentage of
o .
< 0 patients who
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£ . hour or less
= in the ED
=
2 40 Shaded area
% shows transition
@ 20 to a new patient
o record system
S 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017

Patlents wholeftwithinfourhouwrs 69 777% | 798%  765%  826% 67.5%
4 N

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see

Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.
s Quarterly information for this hospital is shown where data are available from the Health Information

Exchange, NSW Health. For more information, see Background Paper: Approaches to reporting time

measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 18 April 2017).

Transfer of care data from Transfer of Care Reporting System (extracted 18 April 2017).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Singleton District Hospital: Emergency department (ED) overview
January to March 2017

All presentations:' 2,894 patients
Emergency presentations:* 2,814 patients

Singleton District Hospital: Time patients waited to start treatment?
January to March 2017

Triage 2 Emergency (e.g. chest pain, severe bumns): 190 patients

Median time to start treatment* 9 minutes

90th percentile time to start treatments 25 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 682 patients
Median time to start treatment* 27 minutes

90th percentile time to start treatment® 80 minutes

[ffiaged] Semi-urgent (e.g. sprained ankle, earache): 1,749 patients

Median time to start treatment* - 41 minutes

90th percentile time to start treatment’ _ 120 minutes

[IiFiageBl Non-urgent (e.g. small cuts or abrasions): 186 patients

Median time to start treatment* - 33 minutes

90th percentile time to start treatment’ _ 106 minutes

Same period Change since
last year  one year ago

2,879 0.5%

2,811 0.1%

Same period NSW

last year (this period)
214

8 minutes 8 minutes

31 minutes 26 minutes

758

26 minutes 20 minutes

81 minutes 69 minutes

1,566

41 minutes 26 minutes

113 minutes 101 minutes

273

32 minutes 23 minutes

103 minutes 104 minutes

Singleton District Hospital: Time from presentation until leaving the ED

January to March 2017

Attendances used to calculate time to leaving the ED:® 2,894 patients

Percentage of patients who spent

four hours or less in the ED -

Same period Change since
last year one year ago

2,879 0.5%

89.6% 90.7%

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 18 April 2017).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Singleton District Hospital: Patients presenting to the emergency department o
January to March 2017 =
Same period Change since o

last year one year ago 8

All presentations:' 2,894 patients 2,879 0.5% I
]

Emergency presentations’ by triage category: 2,814 patients 2,811 0.1% C:)
)

[l Resuscitation | 7 0.2%) <5 - K72
[2 Emergency [ 1906.8%) 214 -10.4% 0
C

3 Urgent 682 (24.2%) 758 -10.0% (@)
)

4 semi-urgent I 740 22 wo v @
[ Non-urgent B s 66%) 273 -31.9% 8)
wn

Emergency presentations” by quarter, January 2012 to March 2017 *

2,000
2 ‘/\—_’w l Resuscitation
S
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/\
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z
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o LT T T e ) shows transition
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017

Emergency 130 144 162 160 214 190
Urgent 665 572 659 619 758 682
Semi-urgent 1,643 1,621 1,511 1,646 1,566 1,749
All emergency presentations 3,044 2,878 2,625 2,589 2,811 2,814

Singleton District Hospital: Patients arriving by ambulance
January to March 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: ’ 272 patients 239

ED Transfer of care time

Median time l 5 minutes 7 minutes -2 minutes ~N
Qg
90th percentile time - 17 minutes 15 minutes 2 minutes n 8
= 0
S £
=
@ 2
273
oS
o2
o
o2
(1) Data points are not shown in graphs for quarters when patient numbers are too small. (@) ";
= 0
(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after 8 %
transition to a new information system is not directly comparable. For more information, see Background Paper: "cZ) b=
Approaches to reporting time measures of emergency department performance, December 2011. [
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Singleton District Hospital: Time patients waited to start treatment, triage 2 o
January to March 2017 "5_
Same period NSW (7))
Triage 2 Emergency (e.g. chest pain, severe bums) lastyear  (this period) E

Number of triage 2 patients: 190 214 n

Number of triage 2 patients used to calculate waiting time:® 183 202 g
)

Median time to start treatment* 9 minutes 8 minutes 8 minutes (L)

90th percentile time to start treatment® 25 minutes 31 minutes 26 minutes a
(<
O
)
L)

Percentage of triage 2 patients who received treatment by time, January to March 2017 [@))
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Singleton District Hospital: Time patients waited to start treatment, triage 3 <

January to March 2017 x
o

) Same period NSW n
Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period) E

Number of triage 3 patients: 682 758 _'_'

Number of triage 3 patients used to calculate waiting time:® 661 724 g
)

Median time to start treatment* 27 minutes 26 minutes 20 minutes (L)

90th percentile time to start treatment® 80 minutes 81 minutes 69 minutes D
(<
O
)
L)

Percentage of triage 3 patients who received treatment by time, January to March 2017 [@))
c

100 =

. | \ 0p)

g 80 -~

£ |

8
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2
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8 40 NSW
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 3 patients, January 2012 to March 201 7
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8
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€
=
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 21 23 24 24 26 o7
(minutes)
ile ti 5
90.th percentile time to start treatment 62 66 63 65 81 80
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Singleton District Hospital: Time patients waited to start treatment, triage 4 o
January to March 2017 =
o
Same period NSW n
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lastyear  (this period) E
Number of triage 4 patients: 1,749 1,566 n
Number of triage 4 patients used to calculate waiting time:> 1,662 1,485 g
)
Median time to start treatment* - 41 minutes 41 minutes 26 minutes (L)
90th percentile time to start treatments [T 120 minutes 113 minutes 101 minutes O
C
O
)
Q
Percentage of triage 4 patients who received treatment by time, January to March 2017 [@))
C
100 =
| I
g ‘ ‘/""/ U)
5 80 ]
£
g
% 60 ——— This ED
g Vd
‘@
g 40 Vi NSW
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B
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 4 patients, January 2012 to March 201 7
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar

2012 2013 2014 2015 2016

Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

2017

38 37 35 32 41 41

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Singleton District Hospital: Time patients waited to start treatment, triage 5
January to March 2017

. Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 186 273
Number of triage 5 patients used to calculate waiting time:> 168 235
Median time to start treatment* - 33 minutes 32 minutes 23 minutes
90th percentile time to start treatments [N 106 minutes 103 minutes 104 minutes
Percentage of triage 5 patients who received treatment by time, January to March 2017
100 ‘
‘ ‘/‘_‘__,_,_,_-—
B r"'"_//
60 // — This ED

40 / NSW
o | /f]
J

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Patients who received treatment (%)

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 5 patients, January 2012 to March 201 7

200 .
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— - time to start
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jo
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E 100 = =T ~ S . = time to start
< -~ _ - o ~/, treatment
S
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—_ ~— —,—— shows transition
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(if applicable)

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 20183 2014 2015 2016 2017

Median time to start treatment*
(minutes)

35 31 26 23 32 33

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Singleton District Hospital: Time patients spent in the ED
January to March 2017

Patients who left the ED (%)

Time in hours

Same period
last year
All presentations:’ 2,894 patients 2,879
Presentations used to calculate time to leaving the ED:® 2,894 patients 2,879
i i i 8 1h d 33 minut: 1 hours and
Median time spent in the ED B hours and 33 minutes ours and
90th percentile time spent in the ED ® 4 hours and 4 minutes 3 hours and
P P - o n 51 minutes
Percentage of patients who left the ED by time, January to March 2017
100 ‘
. ﬁf
60 / ‘
= This ED
40 NSW
20 /
0 1 2 3 4 5 6 7 8 9 10 11 12
Hours from presentation until leaving the ED
. i ) TE
Time patients spent in the ED, by quarter, January 2012 to March 2017
10
. - -
6 —
4 e == —— —
-y = —_— = m—— -
2
o e Y S
R Q\W Q\q/ N X o\(b Q\'b 0?9\% RS O\V Q\V OQO\“ \\@ o\@ Q\b 0?»0)\(3 R o\b Q\Q’ OQO\Q’ X
a N %) a N %) a N %) a N %) a N %) &
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Median time to leaving the ED®
(hours, minutes)

PERFORMANCE PROFILES: Emergency department care

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017
th1tm th1itm 1h17m 1h17m 1h27m 1h33m

Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

January to March 2017 www.bhi.nsw.gov.au
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Singleton District Hospital: Time patients spent in the ED

©

By mode of separation "5_

January to March 2017 %)

O

Same period Change since I

All presentations:' 2,894 patients last year ~ one year ago -IG

Presentations used to calculate time to leaving the ED:® 2,894 patients 2,879 0.5% E

(7))

Treated and discharged T cas o B

C

Treated and admitted to hospital - 290 (10.0%) 310 6.5% %

Patient left without, or before N R o

completing, treatment I 108 (3.6%) % 8.4% g

Transferred to another hospital I 97 (3.4%) 69 40.6% (0))
Other | s9013%) 62 -37.1%

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2017

100 T -
—
— |

—
80 / /fﬁﬁl‘(f,’/ All presentations

/1 Treated and discharged
60 /

A

* / ‘J/ / Transferred to
/ # another hospital
0 -

0 1 2 3 4 5 6 7 8 9 10 11 12

L 4

Treated and admitted
to hospital

Patients left without, or before
completing, treatment

Patients who left the ED (%)

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Treated and admitted to hospital  1.7% 14.1% 38.3% 652% 86.9% 95.5% 98.6% 100%

Patient left without, or before
completing, treatment

Transferred to another hospital 31% 23.7% 46.4% 63.9% 80.4% 89.7% 948% 97.9%

36.9% 69.9% 87.4% 95.1% 100% 100%  100%  100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

District group 2 hospitals (C2)
Hunter New England Local Health District
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer
From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.
Singleton District Hospital: Time spent in the ED

Percentage of patients who spent four hours or less in the ED

January to March 2017 Same period Change since
last year  one year ago

All presentations at the emergency department:’ 2,894 patients 2,879 0.5%
Presentations used to calculate time to leaving the ED:° 2,894 patients 2,879 0.5%

Porcentage ofpalentovrospent N -
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2012 to March 2017 7

S
100
g Percentage of
o .
< 0 patients who
3 — spent four
£ . hour or less
= in the ED
=
2 40 Shaded area
% shows transition
@ 20 to a new patient
o record system
S 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)
R Q\W NG R o\(b LN RS Q\V DN \\@ o\@ DN R Q\GD O X \\«
N LT LI T LIS SRS
>(z§‘ W Yo 5&‘ W » O BQS W Y P 5&\ W Yo BQS W e 5'§

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 18 April 2017).

Transfer of care data from Transfer of Care Reporting System (extracted 18 April 2017).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Young Health Service: Emergency department (ED) overview
January to March 2017

All presentations:' 2,410 patients
Emergency presentations:* 2,256 patients

Young Health Service: Time patients waited to start treatment®
January to March 2017

Triage 2 Emergency (e.g. chest pain, severe bumns): 111 patients

Median time to start treatment* 6 minutes

90th percentile time to start treatments 27 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 788 patients
Median time to start treatment* 8 minutes

90th percentile time to start treatment® 28 minutes

- Semi-urgent (e.g. sprained ankle, earache): 1,082 patients
Median time to start treatment* I 10 minutes

90th percentile time to start treatment’ - 38 minutes

[IiFiageBl Non-urgent (e.g. small cuts or abrasions): 267 patients

Median time to start treatment* I 10 minutes

90th percentile time to start treatment’ - 45 minutes

Young Health Service: Time from presentation until leaving the ED

January to March 2017

Attendances used to calculate time to leaving the ED:® 2,409 patients

Percentage of patients who spent

Same period Change since
last year one year ago

2,253 7.0%
1,969 14.6%
Same period NSW
last year (this period)
130
6 minutes 8 minutes

24 minutes 26 minutes

ax

10 minutes 20 minutes

33 minutes 69 minutes

897

11 minutes 26 minutes

44 minutes 101 minutes

225

9 minutes 23 minutes

48 minutes 104 minutes

Same period Change since
last year one year ago

2,253 6.9%

four hours or less in the ED I oo 5% %.8%

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 18 April 2017).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Young Health Service: Patients presenting to the emergency department
January to March 2017

All presentations:' 2,410 patients

Emergency presentations’ by triage category: 2,256 patients

l Resuscitation | 8 (0.4%)

[2 Emergency [ IRRRRZESEY

3 Urgent 788 (34.9%)

§ Servurgen R ' c= 0
[ Non-urgent P 267 (11.8%)

Emergency presentations”by quarter, January 2012 to March 2017 *°

2,000
(%2}
o
9o
g 1,500
C
9]
- /N
é 1,000 /\\/_ /
<]
o]
o
£ 500
=}
=z

0 | | | | [ [ — | | A N I
\@\W\(b\(b’@\% R N T N N R R R S S I

N N N N

¢ & R & & R ¢ & R ¢ & R ¢ & R &

y@v & 00"0@0@@ & oo"°®0>§ & 00\,&1@» & o<>’0®03§ & oé’oi@’@
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 2015 2016 2017

Emergency 140 126 182 130 111
Urgent 667 571 765 ravs 788
Semi-urgent 907 857 8386 897 1,082
All emergency presentations 1,920 1,827 1,971 1,969 2,256

Young Health Service: Patients arriving by ambulance
January to March 2017

ED Transfer of care time is not currently available for this hospital. ’

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Same period

last year

2,253

1,969

<5
130
717
897

225

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

Change since
one year ago

7.0%

14.6%

*

-11.9%
9.9%
20.6%

18.7%

Resuscitation
Emergency
Urgent
Semi-urgent

Non-urgent

Shaded area
shows transition
to a new patient
record system
(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Young Health Service: Time patients waited to start treatment, triage 2
January to March 2017

‘ Same period NSW
Triage 2 Emergency (e.g. chest pain, severe bumns) lastyear (this period)
Number of triage 2 patients: 1171 130
Number of triage 2 patients used to calculate waiting time:> 111 125
Median time to start treatment* 6 minutes 6 minutes 8 minutes
90th percentile time to start treatment® 27 minutes 24 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2017
100
g
S 80 |
£
¢
5 %0 = This ED
=
S s L NSW
2
=
é 20
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280
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Time patients waited to start treatment(minutes) for triage 2 patients, January 2012 to March 201 7'
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 20156 2016 2017

Median time to start treatment*

: 10 0 0 6 6
(minutes)

90th percentile time to start treatment®

) 37 9 5 24 27
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.

PERFORMANCE PROFILES: Emergency department care January to March 2017 www.bhi.nsw.gov.au

90th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Young Health Service: Time patients waited to start treatment, triage 3
January to March 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 788 7
Number of triage 3 patients used to calculate waiting time:® 787 686
Median time to start treatment* 8 minutes 10 minutes 20 minutes
90th percentile time to start treatment® 28 minutes 33 minutes 69 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2017
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Time patients waited to start treatment(minutes) for triage 3 patients, January 2012 to March 201 7'
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2012 2013 2014 20156 2016 2017

Median time to start treatment*

; 18 5 5 10 8
(minutes)

90th percentile time to start treatment®

) 75 35 25 €8 28
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

Page 4 of 9

Young Health Service

District group 2 hospitals (C2)

Murrumbidgee Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Young Health Service: Time patients waited to start treatment, triage 4
January to March 2017

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 1,082 897
Number of triage 4 patients used to calculate waiting time:> 1,074 836
Median time to start treatment* I 10 minutes 11 minutes 26 minutes
90th percentile time to start treatments [ 38 minutes 44 minutes 101 minutes
Percentage of triage 4 patients who received treatment by time, January to March 2017
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Data points are not shown in graphs for quarters when patient numbers are too small.
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transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

90th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Young Health Service: Time patients waited to start treatment, triage 5
January to March 2017

. Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 267 225
Number of triage 5 patients used to calculate waiting time:> 265 209
Median time to start treatment* I 10 minutes 9minutes 23 minutes
90th percentile time to start treatment® [ 45 minutes 48 minutes 104 minutes
Percentage of triage 5 patients who received treatment by time, January to March 2017
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Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Young Health Service: Time patients spent in the ED
January to March 2017

All presentations:' 2,410 patients

Presentations used to calculate time to leaving the ED:® 2,409 patients
Median time spent in the ED & I 1 hours and 1 minutes

90th percentile time spent in the ED ® I 2 rours and 55 minutes

Percentage of patients who left the ED by time, January to March 2017
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.
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(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer
From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.
Young Health Service: Time patients spent in the ED

By mode of separation
January to March 2017

Same period Change since

All presentations:' 2,410 patients last year one year ago

Presentations used to calculate time to leaving the ED:® 2,409 patients 2253 6.9%

Treated and discharged D ocs 25 1,830 8.6%

Treated and admitted to hospital - 284 (11.8%) 286 -0.7%
et wotos S
Transferred to another hospital l 97 (4.0%) 82 18.3%
Other 0 (0%) 1 -100.0%

T£§
Percentage of patients who left the ED by time and mode of separation, January to March 2017
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Transferred to another hospital 9.3% 289% 46.4% 69.1% 948% 100% 100% 100%

39.0% 85.4% 97.6% 100% 100%  100%  100%  100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

From March 2017, Hospital Quarterly reports the 90th percentile time, rather than the 95th percentile time, for related ED measures.

Young Health Service: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

January to March 2017 Same period Change since
last year  one year ago

All presentations at the emergency department:’ 2,410 patients 2,253 7.0%
Presentations used to calculate time to leaving the ED:° 2,409 patients 2,253 6.9%

Pocenage o patents wosoent | o | oo

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2012 to March 2017 7#
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see

Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.
s Quarterly information for this hospital is shown where data are available from the Health Information

Exchange, NSW Health. For more information, see Background Paper: Approaches to reporting time

measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 18 April 2017).

Transfer of care data from Transfer of Care Reporting System (extracted 18 April 2017).
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