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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Armidale and New England Hospital: Emergency department (ED) overview
April to June 2017

Same period

last year

All presentations:' 3,923 patients 4,016
Emergency presentations:* 3,774 patients 3,849

Armidale and New England Hospital: Time patients waited to start treatment?
April to June 2017

Same period

last year

Triage 2 Emergency (e.g. chest pain, severe bums): 251 patients 249
Median time to start treatment* 9 minutes 8 minutes
90th percentile time to start treatments 40 minutes 28 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,065 patients 1,187
Median time to start treatment* 27 minutes 24 minutes
90th percentile time to start treatment® 90 minutes 75 minutes
[ffiaged] Semi-urgent (e.g. sprained ankle, earache): 2,137 patients 2,156
Median time to start treatment* - 38 minutes 34 minutes
90th percentile time to start treatment’ _ 147 minutes 143 minutes
[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 308 patients 249
Median time to start treatment* - 25 minutes 22 minutes
90th percentile time to start treatment’ _ 112 minutes 106 minutes

Armidale and New England Hospital: Time from presentation until leaving the ED

Change since
one year ago

-2.3%
-1.9%

NSW
(this period)

8 minutes

26 minutes

20 minutes

67 minutes

25 minutes

99 minutes

23 minutes

101 minutes

April to June 2017 Same period Change since
last year one year ago
Attendances used to calculate time to leaving the ED:® 3,923 patients 4,016 -2.3%
Percentage of patients who spent
four hours or less in the ED _ 78.4% 83.6%
//7 \
‘ *  Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.
‘ Source:  Health Information Exchange, NSW Health (extracted 21 July 2017). ‘
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Armidale and New England Hospital: Patients presenting to the emergency department
April to June 2017

Same period Change since
last year one year ago
All presentations:' 3,923 patients 4,016 -2.3%
Emergency presentations’ by triage category: 3,774 patients 3,849 -1.9%
[l Resuscitation | 1303%) 8 62.5%
[2 Emergency P 251 6.7%) 249 0.8%
Urgent 1,085 (28.2%) 1,187 -10.3%
4 semi-urgent . prn
[ Non-urgent B sos62%) 249 23.7%
Emergency presentations” by quarter, April 2012 to June 2017 *
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R itati
é l esuscitation
T 3,000 E
% l mergency
3 W 3 Urgent
8 2,000
o i-
g N l Semi-urgent
§ 1,000 \ - T l Non-urgent
Shaded area
0 e S e e e N A shows transition
\Q \0 AR N RIS RS R N \@ o0 e RS 0 '$ S }.gcaopc? stygtaet:.gnt
¢ >°° o®° S 2 S 2 SN 2 S g W R I o®° S (i applicable)
?Q ?Q 50 (\?Q 5\> (\?Q 5\> (\?Q 5\> (\?Q 5\> oo (\?Q 5\> oo ?Q
Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017
Emergency 213 162 209
Urgent 656 630 764 955 902 946 1,187 1,065
Semi-urgent 1,360 1,640 1,915 1,957 2,214 2,519 2,156 2,137
All emergency presentations 3,595 3,744 3,738 8, 75e 3,728 4,040 3,849 3,774

Armidale and New England Hospital: Patients arriving by ambulance
April to June 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 436 patients ** 400

ED Transfer of care time

Median time I 4 minutes 4 minutes 0 minutes
90th percentile time - 28 minutes 26 minutes 3 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(™) Interpret with caution: total ambulance arrivals include more than 30% of records for which transfer of care time cannot be calculated.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Armidale and New England Hospital: Time patients waited to start treatment, triage 2
April to June 2017

‘ Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bumns) lastyear (this period)
Number of triage 2 patients: 2571 249
Number of triage 2 patients used to calculate waiting time:”> 248 245
Median time to start treatment* 9 minutes 8 minutes 8 minutes
90th percentile time to start treatment® 40 minutes 28 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, April to June 2017
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Time patients waited to start treatment(minutes) for triage 2 patients, April 2012 to June 201 7'
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Apr-dun  Apr-dun  Apr-dun  Apr-dun Apr-dun Apr-dun Apr-dun  Apr-Jun

2010 2011 2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 6 7 8 8 8 8 8 9
(minutes)
90th percentile time to start treatment® o4 o5 o7 o7 o4 o7 o8 40

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Armidale and New England Hospital: Time patients waited to start treatment, triage 3
April to June 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year  (this period)
Number of triage 3 patients: 1,065 1,187
Number of triage 3 patients used to calculate waiting time:® 1,032 1,131
Median time to start treatment* 27 minutes 24 minutes 20 minutes
90th percentile time to start treatment® 90 minutes 75 minutes 67 minutes
Percentage of triage 3 patients who received treatment by time, April to June 2017
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Time patients waited to start treatment(minutes) for triage 3 patients, April 2012 to June 201 7'
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 16 21 19 19 20 21 o4 o7
(minutes)
1 H 5
90th percentile time to start treatment 54 68 70 57 55 64 75 90

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Armidale and New England Hospital: Time patients waited to start treatment, triage 4
April to June 2017

Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 2,137 2,156
Number of triage 4 patients used to calculate waiting time:> 1,952 1,937
Median time to start treatment* - 38 minutes 34 minutes 25 minutes
90th percentile time to start treatments [N 147 minutes 143 minutes 99 minutes

Percentage of triage 4 patients who received treatment by time, April to June 2017

100 ‘ | ‘ ‘
S 80
£
bt ——— This ED
8 e
Q
& 40 / NSW
: 74
E
2 20 i
Qo
5
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 4 patients, April 2012 to June 201 7'
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Armidale and New England Hospital: Time patients waited to start treatment, triage 5
April to June 2017

Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 308 249
Number of triage 5 patients used to calculate waiting time:”> 248 196
Median time to start treatment* - 25 minutes 22 minutes 23 minutes
90th percentile time to start treatments [N 112 minutes 106 minutes 101 minutes

Percentage of triage 5 patients who received treatment by time, April to June 2017
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Armidale and New England Hospital: Time patients spent in the ED
April to June 2017

Same period NSW
last year (this period)
All presentations:’ 3,923 patients 4,016
Presentations used to calculate time to leaving the ED:® 3,923 patients 4,016
; ; ; 8 f 2hoursand 2 hours and
Median time spent in the ED I 2 rours and 18 minutes jours and 2 ours and
90th percentile time spent in the ED ® 5 hours and 24 minutes 4hoursand 7 hours and
P P - o n 51 minutes 5 minutes

Percentage of patients who left the ED by time, April to June 2017
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Armidale and New England Hospital: Time patients spent in the ED
By mode of separation
April to June 2017

Same period
All presentations:’ 3,923 patients last year

Presentations used to calculate time to leaving the ED:® 3,923 patients 4,016

Treated and discharged _ 2,675 (68.2%) 2,872

Treated and admitted to hospital _ 946 (24.1%) 867

Patient left without, or before

. 231 (5.9%

completing, treatment . 6 ) 216
Transferred to another hospital I 53 (1.4%) 46
Other | 18105%) 15

TE
Percentage of patients who left the ED by time and mode of separation, April to June 2017
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Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 29.0% 59.3% 80.1% 91.3% 99.1% 99.6% 99.6% 99.6%

Transferred to another hospital 1.9% 57% 22.6% 283% 69.8% 79.2% 88.7% 88.7%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Change since
one year ago
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Armidale and New England Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

April to June 2017 Same period Change since
last year  one year ago

All presentations at the emergency department:’ 3,923 patients 4,016 2.3%

Presentations used to calculate time to leaving the ED:° 3,923 patients 4,016 -2.3%

Pecortage o petortovioseent - N - o

four hours or less in the ED )

Percentage of patients who spent four hours or less in the ED, by quarter, April 2012 to June 2017 ™*
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or
longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see

Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 21 July 2017).
Transfer of care data from Transfer of Care Reporting System (extracted 21 July 2017).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bathurst Base Hospital: Emergency department (ED) overview
April to June 2017

All presentations:' 6,272 patients
Emergency presentations:* 6,203 patients

Bathurst Base Hospital: Time patients waited to start treatment®
April to June 2017

Triage 2 Emergency (e.g. chest pain, severe bums): 549 patients

Median time to start treatment* 7 minutes

90th percentile time to start treatments 11 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 2,049 patients

Median time to start treatment* 17 minutes

90th percentile time to start treatment® 48 minutes

[ifiaged] Semi-urgent (e.g. sprained ankle, earache): 2,727 patients

Median time to start treatment* . 17 minutes

90th percentile time to start treatment’ _ 69 minutes

[IiFiageBl Non-urgent (e.g. small cuts or abrasions): 857 patients

Median time to start treatment* . 15 minutes

90th percentile time to start treatment’ _ 72 minutes

Bathurst Base Hospital: Time from presentation until leaving the ED

April to June 2017

Same period
last year

5,933
5,864

Same period
last year

602

7 minutes

9 minutes

1,723

13 minutes

39 minutes

2,567

16 minutes

72 minutes

955

18 minutes

104 minutes

Same period

Change since
one year ago

5.7%
5.8%

NSW
(this period)

8 minutes

26 minutes

20 minutes

67 minutes

25 minutes

99 minutes

23 minutes

101 minutes

Change since

last year one year ago
Attendances used to calculate time to leaving the ED:® 6,270 patients 5,933 5.7%
Percentage of patients who spent . .
four hours or less in the ED _ 78.3% 75.6%
*  Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 21 July 2017). ‘
,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bathurst Base Hospital: Patients presenting to the emergency department
April to June 2017

Same period Change since
last year one year ago

All presentations:' 6,272 patients 5,933 5.7%
Emergency presentations’ by triage category: 6,203 patients 5,864 5.8%
[l Resuscitation | 21 ©0.3%) 17 23.5%

[2 Emergency P 540 9% 602 8.8%

Urgent 2,049 (33.0%) 1,723 18.9%
[@ semi-urgent D 2727 (44.0%) 2,567 6.2%
[ Non-urgent I 557 68%) 955 -10.3%

Emergency presentations” by quarter, April 2012 to June 2017 *
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(\?Q 300 3 ?Q 3 o ?Q §\> (\?Q 5\> (\?Q 5\> (\?Q 5\> oo (\?Q 5\> oo ?Q
Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 20156 2016 2017
Emergency
Urgent 1,199 1,604 1,739 1,628 1,777 2,104 1,723 2,049
Semi-urgent 3,301 3,362 3,604 3,461 3,381 3,490 2,567 2,727
All emergency presentations 5,820 5,836 6,196 5,795 5,795 6,212 5,864 6,203

Bathurst Base Hospital: Patients arriving by ambulance
April to June 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 936 patients 915

ED Transfer of care time

Median time - 10 minutes 15 minutes -5 minutes
90th percentile time - 25 minutes 44 minutes  -19 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bathurst Base Hospital: Time patients waited to start treatment, triage 2
April to June 2017

: Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bumns) last year (this period)
Number of triage 2 patients: 549 602
Number of triage 2 patients used to calculate waiting time:> 549 600
Median time to start treatment* 7 minutes 7 minutes 8 minutes
90th percentile time to start treatment® 11 minutes 9minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, April to June 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 2 patients, April 2012 to June 201 7'
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun

2010 2011 2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 10 10 7 8 6 7 7 7
(minutes)
1 H 5
90.th percentile time to start treatment o9 o4 18 21 18 13 9 11
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bathurst Base Hospital: Time patients waited to start treatment, triage 3
April to June 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 2,049 1,723
Number of triage 3 patients used to calculate waiting time:® 2,033 1,704
Median time to start treatment* 17 minutes 13 minutes 20 minutes
90th percentile time to start treatment® 48 minutes 39 minutes 67 minutes
Percentage of triage 3 patients who received treatment by time, April to June 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 3 patients, April 2012 to June 201 7'
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Mgdian time to start treatment* 20 29 21 14 12 14 13
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ile ti 5
90.th percentile time to start treatment 60 60 57 41 39 49 39
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bathurst Base Hospital: Time patients waited to start treatment, triage 4
April to June 2017

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 2,727 2,567
Number of triage 4 patients used to calculate waiting time:” 2,641 2,479
Median time to start treatment* . 17 minutes 16 minutes 25 minutes
90th percentile time to start treatments [N 69 minutes 72minutes 99 minutes
Percentage of triage 4 patients who received treatment by time, April to June 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 4 patients, April 2012 to June 201 7'
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Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bathurst Base Hospital: Time patients waited to start treatment, triage 5
April to June 2017

) Same period NSW
[iifiagelBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 857 955
Number of triage 5 patients used to calculate waiting time:> 792 852
Median time to start treatment* . 15 minutes 18 minutes 23 minutes
90th percentile time to start treatment® [ 72 minutes 104 minutes 101 minutes
Percentage of triage 5 patients who received treatment by time, April to June 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 5 patients, April 2012 to June 201 7'
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2010 2011 2012 2013 2014 2015 2016 2017

Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bathurst Base Hospital: Time patients spent in the ED
April to June 2017

Same period NSW
last year (this period)
All presentations:' 6,272 patients 5,033
Presentations used to calculate time to leaving the ED:® 6,270 patients 5,033
i i i 8 2 h d 14 minut 2hoursand 2 hours and
Median time spent in the ED B 2nours and 14 minutes ours and 2 hours and
90th percentile time spent in the ED ® 6 hours and 12 minutes 7hoursand 7 hours and
P P - o n 16 minutes 5 minutes

Percentage of patients who left the ED by time, April to June 2017
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Time patients spent in the ED, by quarter, April 2012 to June 2017
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2010 2011 2012 2013 2014 2015 2016 2017

Median time to leaving the ED®
(hours, minutes)

2h3m 2h32m 2h35m 2h18m 2h12m 2h16m 2h24m 2h 14m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bathurst Base Hospital: Time patients spent in the ED
By mode of separation
April to June 2017

Same period
All presentations:' 6,272 patients last year

Presentations used to calculate time to leaving the ED:° 6,270 patients 5,033

Treated and discharged _ 4,885 (77.9%) 4,383

Treated and admitted to hospital - 1,048 (16.7%) 1,195

Patient left without, or before

. 232 (3.7%,

completing, treatment I ( ) 250
Transferred to another hospital I 82 (1.3%) a8
Other | 2504%) 17

TE
Percentage of patients who left the ED by time and mode of separation, April to June 2017

100 T T e
/JJ L— /__-"—' o
g 80 ~ / L | === All presentations
2 /'J / /v// —— Treated and discharged
2 60 . —*
= / — v Treated and admitted
° /// L to hospital
2 40 / T - -
B =4 L e Patients left without, or before
% /J f completing, treatment
5 2 ’_/.:f _o_ Transferred to
,‘4 another hospital
0 L]
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 37.5% 67.2% 828% 95.7% 99.1% 99.6% 99.6% 99.6%

Transferred to another hospital 3.7% 85% 13.4% 25.6% 43.9% 524% 622% 68.3%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Change since
one year ago

5.7%

11.5%

-12.3%

-7.2%

-6.8%

47.1%

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bathurst Base Hospital: Time spent in the ED

Percentage of patients who spent four hours or less in the ED

April to June 2017

All presentations at the emergency department:’ 6,272 patients

Presentations used to calculate time to leaving the ED:° 6,270 patients

Porcentage o patents wosoent | <

four hours or less in the ED

Same period Change since

last year

75.6%

Percentage of patients who spent four hours or less in the ED, by quarter, April 2012 to June 2017 ™*

one year ago
5.7%
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or
longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see

Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 21 July 2017).
Transfer of care data from Transfer of Care Reporting System (extracted 21 July 2017).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Belmont Hospital: Emergency department (ED) overview
April to June 2017

All presentations:' 5,920 patients
Emergency presentations:* 5,884 patients

Belmont Hospital: Time patients waited to start treatment®
April to June 2017

Triage 2 Emergency (e.g. chest pain, severe bums): 493 patients

Median time to start treatment* 8 minutes

90th percentile time to start treatments 17 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,269 patients

Median time to start treatment* 16 minutes

90th percentile time to start treatment® 37 minutes

[ffiaged] Semi-urgent (e.g. sprained ankle, earache): 3,000 patients

Median time to start treatment* . 20 minutes

90th percentile time to start treatment’ _ 69 minutes

[IiFiageBl Non-urgent (e.g. small cuts or abrasions): 1,112 patients

Median time to start treatment* . 19 minutes

90th percentile time to start treatment’ _ 81 minutes

Belmont Hospital: Time from presentation until leaving the ED

April to June 2017

Attendances used to calculate time to leaving the ED:® 5,920 patients

Percentage of patients who spent
four hours or less in the ED

Same period
last year

5,746
5,703

Same period
last year

459

7 minutes

14 minutes

1,257

16 minutes

32 minutes

2,752

19 minutes

68 minutes

1,227

19 minutes

85 minutes

Same period
last year

5,746

76.0%

Change since
one year ago

3.0%
3.2%

NSW
(this period)

8 minutes

26 minutes

20 minutes

67 minutes

25 minutes

99 minutes

23 minutes

101 minutes

Change since
one year ago

3.0%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 21 July 2017).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Belmont Hospital: Patients presenting to the emergency department
April to June 2017

Same period Change since
last year one year ago

All presentations:' 5,920 patients 5,746 3.0%
Emergency presentations’ by triage category: 5,884 patients 5,703 3.2%
[l Resuscitation | 1002%) 8 25.0%

Emergency [ 493 (8.4%) 459 7.4%

Urgent 1,269 (21.6%) 1,257 1.0%

@ Semi-urgent - pre
[ Non-urgent I 2 089%) 1,227 -9.4%

Emergency presentations” by quarter, April 2012 to June 2017 *

4,000
. l Resuscitation
2 \/\ /\ M /\
& 3,000 E
% " S 7 N~—_ l mergency
&03 3 Urgent
8 2,000
o i1
E /\/\ /\/\ l semuroent
§ 1,000 ~— ~— l Non-urgent
Shaded area
0 e e e e S shows transition
RN \0 AR N RIS RS R N \<° o0 e RS 0 \\« S }.gcaopc? stygtaet:.gnt
Sy >°° o®° Tt O I A SR S S St (i applicable)
?Q ?Q §\> (\?Q §\> (\?Q 5\> (\?Q 5\> (\?Q 5\> oo (\?Q 5\> oo B(é\?Q
Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017
Emergency 399 414 354 317 354
Urgent 1,312 1,288 1,724 1,520 1,352 1,324 1,257 1,269
Semi-urgent 3,084 2,846 2,854 3,107 3,383 3,043 2,752 3,000
All emergency presentations 5,539 5,717 6,131 6,074 6,127 5,705 5,703 5,884

Belmont Hospital: Patients arriving by ambulance
April to June 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: ” 1 ,2571 patients 1,140
ED Transfer of care time

Median time - 10 minutes 10 minutes 0 minutes

90th percentile time - 19 minutes 19 minutes 0 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Belmont Hospital: Time patients waited to start treatment, triage 2
April to June 2017

‘ Same period NSW
Triage 2 Emergency (e.g. chest pain, severe bumns) lastyear (this period)
Number of triage 2 patients: 493 459
Number of triage 2 patients used to calculate waiting time:” 488 457
Median time to start treatment* 8 minutes 7 minutes 8 minutes
90th percentile time to start treatment® 17 minutes 14 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, April to June 2017
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017
Mgdian time to start treatment* 6 7 8 8 8 7 7 8
(minutes)
1 H 5
90.th percentile time to start treatment 18 o4 20 17 17 17 14 17
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see
Approaches to reporting time measures of emergency department performance, December
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Belmont Hospital: Time patients waited to start treatment, triage 3
April to June 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year  (this period)
Number of triage 3 patients: 1,269 1,257
Number of triage 3 patients used to calculate waiting time:® 1,239 1,218
Median time to start treatment* 16 minutes 16 minutes 20 minutes
90th percentile time to start treatment® 37 minutes 32 minutes 67 minutes
Percentage of triage 3 patients who received treatment by time, April to June 2017
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Apr-dun  Apr-dun  Apr-dun  Apr-dun Apr-dun Apr-dun Apr-dun  Apr-Jun

2010 2011 2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 21 20 29 16 18 18 16 16
(minutes)
90th percentile time to start treatment® 64 61 81 49 50 48 30 37

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Belmont Hospital: Time patients waited to start treatment, triage 4
April to June 2017

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 3,000 2,752
Number of triage 4 patients used to calculate waiting time:> 2,600 2,366
Median time to start treatment* . 20 minutes 19 minutes 25 minutes
90th percentile time to start treatments [N 69 minutes 68 minutes 99 minutes
Percentage of triage 4 patients who received treatment by time, April to June 2017
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Time patients waited to start treatment(minutes) for triage 4 patients, April 2012 to June 201 7'
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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District group 1 hospitals (C1)
Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Belmont Hospital: Time patients waited to start treatment, triage 5
April to June 2017

) Same period NSW
[iifiagelBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 1,112 1,227
Number of triage 5 patients used to calculate waiting time:” 867 915
Median time to start treatment* . 19 minutes 19 minutes 23 minutes
90th percentile time to start treatments [N 81 minutes 85 minutes 101 minutes
Percentage of triage 5 patients who received treatment by time, April to June 2017
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Time patients waited to start treatment(minutes) for triage 5 patients, April 2012 to June 201 7'
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(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Belmont Hospital

District group 1 hospitals (C1)
Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Belmont Hospital: Time patients spent in the ED
April to June 2017

Same period NSW
last year (this period)
All presentations:' 5,920 patients 5,746
Presentations used to calculate time to leaving the ED:® 5,920 patients 5,746
; ; ; 8 2h d 31 minut 2 hoursand 2 hours and
Median time spent in the ED I 2 nours and 31 minutes e and 2 hours and
90th percentile time spent in the ED ® 6 hours and 37 minutes Ghoursand 7 hours and
P P - ur n 34 minutes 5 minutes

Percentage of patients who left the ED by time, April to June 2017
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Hours from presentation until leaving the ED
. . . . Tt
Time patients spent in the ED, by quarter, April 2012 to June 2017
10 i
A 90th percentile
5 AN Z \ = = time spent in
e e o 7 N 7 ~
o \\//\*,-.__’/ N A ) the ED
é 6 A \ = Median time
c spent in the ED
g 4 Shaded area
= ——W\, shows transition
2 = to a new patient
record system
o““““““““‘““““““‘ (if applicable)
N RS \‘L\{V\@\(b*{b\%\‘b\%\b‘\“\V\b‘@@\b\@\‘b@\@Q’«“
@’0 >°° @@Q o®° SN o®° S @@Q F ST RIS LS kg S o S
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to leaving the ED®
(hours, minutes)

3h1m  2h57m 3h9m 2h16m 2h33m 2h37m 2h20m 2h31m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care April to June 2017 www.bhi.nsw.gov.au Page 7 of 9

Belmont Hospital

District group 1 hospitals (C1)
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Belmont Hospital: Time patients spent in the ED
By mode of separation
April to June 2017

Same period Change since

All presentations:' 5,920 patients last year one year ago

Presentations used to calculate time to leaving the ED:® 5,920 patients 5,746 3.0%

Treated and discharged D /o053 (686%) 3,825 6.2%

Treated and admitted to hospital - 875 (14.8%) 819 6.8%
Patient Igﬂ without, or before I 165 (2.8%) 171 35%
completing, treatment

Transferred to another hospital . 264 (4.5%) 281 -6.0%
Other Bl 553 05% 650 14.9%

TE
Percentage of patients who left the ED by time and mode of separation, April to June 2017
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1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 34% 201% 41.3% 59.1% 735% 82.6% 87.1% 92.0%

291% 70.9% 86.1% 91.5% 97.6% 99.4% 100%  100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Belmont Hospital: Time spent in the ED

Percentage of patients who spent four hours or less in the ED

April to June 2017 Same period Change since
last year  one year ago
All presentations at the emergency department:’ 5,920 patients 5,746 3.0%
Presentations used to calculate time to leaving the ED:° 5,920 patients 5,746 3.0%
Pacortage o patirtovtoseent | 7

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, April 2012 to June 2017 ™*

N
P

[ L
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Apr-dJun  Apr-dun  Apr-dJun  Apr-dun  Apr-dun  Apr-dJun  Apr-dun  Apr-Jun
2010 2011 2012 20183 2014 2015 2016 2017

X

g 100 Percentage of
2 . patients who

3 80 — — spent four

% L e — M hour or less

2 in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
§ 0 I N | \ O O O O O | I N \ (if applicable)

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or
longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see

Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 21 July 2017).
Transfer of care data from Transfer of Care Reporting System (extracted 21 July 2017).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

%

PERFORMANCE PROFILES: Emergency department care April to June 2017 www.bhi.nsw.gov.au Page 9 of 9

Belmont Hospital

District group 1 hospitals (C1)
Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Emergency department (ED) overview
April to June 2017

All presentations:' 4,775 patients
Emergency presentations:* 4,656 patients

Bowral and District Hospital: Time patients waited to start treatment?
April to June 2017

Triage 2 Emergency (e.g. chest pain, severe bums). 356 patients
Median time to start treatment* 8 minutes

90th percentile time to start treatments 22 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,504 patients

Median time to start treatment* 18 minutes

90th percentile time to start treatment® 59 minutes

[ffiaged] Semi-urgent (e.g. sprained ankle, earache): 2,081 patients

Median time to start treatment* . 20 minutes

90th percentile time to start treatment’ _ 113 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 696 patients

Median time to start treatment* . 17 minutes

90th percentile time to start treatment’ _ 95 minutes

Bowral and District Hospital: Time from presentation until leaving the ED

April to June 2017

Same period
last year

4,423
4,307

Same period
last year

382

8 minutes

17 minutes

1,343

19 minutes

60 minutes

1,907

19 minutes

93 minutes

662

19 minutes

113 minutes

Same period

Change since
one year ago

8.0%
8.1%

NSW
(this period)

8 minutes

26 minutes

20 minutes

67 minutes

25 minutes

99 minutes

23 minutes

101 minutes

Change since

last year one year ago
Attendances used to calculate time to leaving the ED:® 4,775 patients 4,423 8.0%
Percentage of patients who spent . .
four hours or less in the ED _ 82.6% 83.3%
*  Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 21 July 2017). ‘
,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Patients presenting to the emergency department
April to June 2017

Same period Change since
last year one year ago

All presentations:' 4,775 patients 4,423 8.0%
Emergency presentations’ by triage category: 4,656 patients 4,307 8.1%
l Resuscitation | 19 (0.4%) 13 46.2%

Emergency [ ss6(7.6%) 382 6.8%
Urgent 1,504 (32.3%) 1,343 12.0%

2,081 (44.7%) 1,907 9.1%

Bowral and District Hospital

[& semi-urgent
[ Non-urgent P 696 (14.9%) 662 5.1%

Emergency presentations” by quarter, April 2012 to June 2017 *

4,000
. l Resuscitation
s
T 3,000 E
% l mergency
q@ \/\/\/\/\ 3 Urgent
8 2,000 T
o i1
g l Semi-urgent
§ 1,000 —_— l Non-urgent
Shaded area
0 | ] 5 A e [ A N A I S Y shows transition
RN 0\0 ASEEN 0\\ N Ng Q\W RN 0\% CEIRCIRNS Q\V DN o\@ o 8 0 0\6 RSN 0« }.gcaopc? stygtaet:.gnt
N 5\’ OQ’O@@ ¥ %@Q OQ’O@@ ¥ %@Q OQ’O@{Z’ F BRI TP T P S @QOQ’O@@ S (it applicable)
?Q ?Q §\> (‘ ?Q §\> ?Q 5\> oo (‘ ?Q 5\> oo (‘ ?Q 5\> oo (‘ ?Q 5\> oo ?Q
Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017
Emergency
Urgent 1,537 1,626 1,301 1,029 1,227 1,464 1,343 1,504
Semi-urgent 2,158 2,233 2,445 2,063 2,101 1,940 1,907 2,081
All emergency presentations 4,217 4,360 4,405 4,205 4,201 4,206 4,307 4,656

Bowral and District Hospital: Patients arriving by ambulance
April to June 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: ’ 875 patients 797

ED Transfer of care time

Median time - 11 minutes 11 minutes 0 minutes
90th percentile time - 23 minutes 21 minutes 2 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Time patients waited to start treatment, triage 2
April to June 2017

‘ Same period NSW
Triage 2 Emergency (e.g. chest pain, severe bumns) lastyear (this period)
Number of triage 2 patients: 356 382
Number of triage 2 patients used to calculate waiting time:® 356 382
Median time to start treatment* 8 minutes 8 minutes 8 minutes
90th percentile time to start treatment® 22 minutes 17 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, April to June 2017
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Time patients waited to start treatment(minutes) for triage 2 patients, April 2012 to June 2017
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time to start
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E time to start
© 20 treatment
£
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10— shows transition
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RSN AR 900&5’29?9 °?9 5\’ S Bsoo\s‘§?§5\§o°\>’§?§
Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017
Mgdian time to start treatment* 10 8 8 8 10 9 8 8
(minutes)
1 H 5
90.th percentile time to start treatment o7 o4 19 17 o5 o4 17 )
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Time patients waited to start treatment, triage 3

April to June 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 1,504 1,343
Number of triage 3 patients used to calculate waiting time:® 1,494 1,324
Median time to start treatment* 18 minutes 19 minutes 20 minutes
90th percentile time to start treatment® 59 minutes 60 minutes 67 minutes
Percentage of triage 3 patients who received treatment by time, April to June 2017
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Time patients waited to start treatment(minutes) for triage 3 patients, April 2012 to June 201 7'
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Apr-dun  Apr-dun  Apr-dun  Apr-dun Apr-dun Apr-dun Apr-dun  Apr-Jun
2010 2011 2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 25 26 29 21 2 20 19 18
(minutes)
1 H 5
90.th percentile time to start treatment 63 69 62 62 67 74 60 59
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Time patients waited to start treatment, triage 4
April to June 2017

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 2,081 1,907
Number of triage 4 patients used to calculate waiting time:> 2,017 1,817
Median time to start treatment* . 20 minutes 19 minutes 25 minutes
90th percentile time to start treatment® [T 113 minutes 93 minutes 99 minutes
Percentage of triage 4 patients who received treatment by time, April to June 2017
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Time patients waited to start treatment(minutes) for triage 4 patients, April 2012 to June 201 7'

200 i
90th percentile
— - time to start
» 150 treatment
%J - -~
N — - - -~ Median
= o s / ~ - s ~ =~ ~_ ¢ —— time to start
< v/ - D TV
< ~ treatment
£
E o Shaded area
—_ shows transition
. R R S B L fo anew patient

‘ L 1| L1
DD R \“:: SR D B D X 0 D 0 A0 0 K0 B KD A A record system

Ll

P8O O XXX (if applicable)
Sy \&d‘f\@ SEF S é?o%“& é?o%“& B PP S P ‘5\9\,@@&“@ S Aol
‘?Q°O§‘?95°O°§Q§\v95\’ SN RSN IR SN S SN NGRS

Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Time patients waited to start treatment, triage 5
April to June 2017

) Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 696 662
Number of triage 5 patients used to calculate waiting time:> 654 594
Median time to start treatment* . 17 minutes 19 minutes 23 minutes
90th percentile time to start treatments [N 95 minutes 113 minutes 101 minutes
Percentage of triage 5 patients who received treatment by time, April to June 2017
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Median time to start treatment*
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Time patients spent in the ED
April to June 2017

Same period NSW
last year (this period)
All presentations:' 4,775 patients 4,423
Presentations used to calculate time to leaving the ED:® 4,775 patients 4,423
; ; ; 8 2h d 7 minut 2 hoursand 2 hours and
Median time spent in the ED . ours and 7 minutes 15 mindtes 46 minutes
90th percentile time spent in the ED ® 5 hours and 6 minutes Shoursand 7 hours and
P P - o n 12 minutes 5 minutes

Percentage of patients who left the ED by time, April to June 2017
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Hours from presentation until leaving the ED

TE
Time patients spent in the ED, by quarter, April 2012 to June 2017

10 i
90th percentile
8 . = = time spent in
L the ED
£ i \s -
£ L
3 6 |~ o ~ SN~ = Medlap time
c - >~ D IR0 SR i spent in the ED
g 4 Shaded area
= ) shows transition
VN n
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to leaving the ED®
(hours, minutes)

2h2m 2h30m 2h23m 2h238m 2h34m 2h12m 2h 16m 2h 7m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Time patients spent in the ED
By mode of separation
April to June 2017

Same period Change since

All presentations:' 4,775 patients last year one year ago

Presentations used to calculate time to leaving the ED:® 4,775 patients 4,423 8.0%

Treated and discharged _ 3,689 (77.3%) 3,213 14.8%

Treated and admitted to hospital - 776 (16.3%) 817 -5.0%
Patient Igﬂ without, or before I 100 2.1%) 139 24.0%
completing, treatment

Transferred to another hospital . 199 (4.2%) 238 -16.4%
Other | 1102%) 23 -52.2%

TE
Percentage of patients who left the ED by time and mode of separation, April to June 2017

100 | g e

. T
AR/ 20
ARy/AN7
VAR

20 A

— All presentations

A
1
\

Treated and discharged

Treated and admitted
to hospital

Patients left without, or before
completing, treatment

Patients who left the ED (%)

bbbt

Transferred to
another hospital

o
—
N
w

4 5 6 7 8 9 10 1A 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 0.5% 85% 20.6% 38.7% 71.9% 83.4% 91.5% 94.0%

26.0% 56.0% 86.0% 96.0% 100% 100% 100% 100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

April to June 2017

All presentations at the emergency department:’ 4,775 patients

Presentations used to calculate time to leaving the ED:® 4,775 patients

Porcentage o patents wospent [ ¢

four hours or less in the ED

Same period Change since
last year  one year ago

4,423 8.0%
4,423 8.0%

Percentage of patients who spent four hours or less in the ED, by quarter, April 2012 to June 2017 ™*

N
P

[ L
RN QO O 9 \\\ NN e Q\W AN ®0\% CEN \b‘ O\V DaliNe *@O\@ o 0 R 0\6 0 K
& S @Q OQO A ®Q o®° SEF P ST LIS LI ST LSS @@Q@@O S
¢ s S °v9>°o° °v9>°o° v9>°o° Y TS

Apr-dJun  Apr-dun  Apr-dJun  Apr-dun  Apr-dun  Apr-dJun  Apr-dun  Apr-Jun
2010 2011 2012 20183 2014 2015 2016 2017

X

g 100 Percentage of
% o — o~ —— patients who

3 80 /\_/\/_\/ T — spent four

% . hour or less

2 in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
§ 0 I N | \ O O O O O | I N \ (if applicable)

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or
longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see

Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 21 July 2017).
Transfer of care data from Transfer of Care Reporting System (extracted 21 July 2017).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Broken Hill Base Hospital: Emergency department (ED) overview
April to June 2017

All presentations:' 5,531 patients
Emergency presentations:* 4,969 patients

Broken Hill Base Hospital: Time patients waited to start treatment?
April to June 2017

Triage 2 Emergency (e.g. chest pain, severe bumns): 371 patients

Median time to start treatment* 6 minutes

90th percentile time to start treatments 18 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,037 patients
Median time to start treatment* 13 minutes

90th percentile time to start treatment® 42 minutes

[ifiaged] Semi-urgent (e.g. sprained ankle, earache): 1,820 patients

Median time to start treatment* . 17 minutes

90th percentile time to start treatment’ _ 71 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 1,725 patients

Median time to start treatment* . 18 minutes

90th percentile time to start treatment’ _ 76 minutes

Same period
last year

5,420
4,875

Same period
last year

348

6 minutes

17 minutes

1,163

13 minutes

38 minutes

1,642

15 minutes

59 minutes

1,712

14 minutes

61 minutes

Broken Hill Base Hospital: Time from presentation until leaving the ED

April to June 2017

Same period

Change since
one year ago

2.0%
1.9%

NSW
(this period)

8 minutes

26 minutes

20 minutes

67 minutes

25 minutes

99 minutes

23 minutes

101 minutes

Change since

last year one year ago
Attendances used to calculate time to leaving the ED:® 5,531 patients 5,420 2.0%
Percentage of patients who spent
four hours or less in the ED _ 88.0% 90.6%
*  Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 21 July 2017). ‘
,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Broken Hill Base Hospital: Patients presenting to the emergency department
April to June 2017

Same period Change since
last year one year ago

All presentations:' 5,531 patients 5,420 2.0%
Emergency presentations’ by triage category: 4,969 patients 4,875 1.9%
[l Resuscitation | 16 0.3% 10 60.0%

Emergency [ a1 %) 348 6.6%

Urgent 1,037 (20.9%) 1,163 -10.8%

B semi-ugent I 20 6%

Emergency presentations” by quarter, April 2012 to June 2017 *

2,500 —

l Resuscitation
2,000 | /\—/\ N\VA

M\ >4\A_/\ /\—k__\ l Emergency
1,500  |—— N——— \/

3 Urgent

Number of presentations

1,000 |— N l Semi-urgent
500 | l Non-urgent
Shaded area
0 5 T T T shows transition
RN 0\0 ST 0\\ NI Q\W AN R 0\% CEIRN RS Q\V DN \<° o\@ N R 0\6 RSN o\« }.gcaopc? stygtaet:.gnt
ST IR S e A RS AU IR A S St gy (i applicable)
RSN N AR °v9>° °v9>° °v9>°o° °v9>°o° S
Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017
Emergency 256 216 303
Urgent 821 948 878 1,053 901 1,163 1,037
Semi-urgent 1,816 1,890 1,926 1,632 1,477 1,642 1,820
All emergency presentations 5,067 4,799 4,403 4,484 4,070 4,875 4,969

Broken Hill Base Hospital: Patients arriving by ambulance
April to June 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: ’ 642 patients 645
ED Transfer of care time

Median time . 9 minutes 12 minutes -3 minutes

90th percentile time - 18 minutes 26 minutes -8 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Broken Hill Base Hospital: Time patients waited to start treatment, triage 2
April to June 2017

‘ Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bumns) lastyear (this period)
Number of triage 2 patients: 371 348
Number of triage 2 patients used to calculate waiting time:® 366 338
Median time to start treatment* 6 minutes 6 minutes 8 minutes
90th percentile time to start treatment® 18 minutes 17 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, April to June 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 2 patients, April 2012 to June 201 7'

50 +— .
90th percentile
time to start

40 —

) treatment
(0]
2 3 — Median
E time to start
o 20 — treatment
S
= Shaded area
10 — shows transition
e \ \ \ N T T O N N O B B joanow patent
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Apr-dun  Apr-dun  Apr-dun  Apr-dun Apr-dun Apr-dun Apr-dun  Apr-Jun

2010 2011 2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 6 6 10 10 9 6 6
(minutes)
90th percentile time to start treatment® 15 16 26 34 o5 17 18

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Broken Hill Base Hospital: Time patients waited to start treatment, triage 3
April to June 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 1,037 1,163
Number of triage 3 patients used to calculate waiting time:> 989 1,071
Median time to start treatment* 13 minutes 13 minutes 20 minutes
90th percentile time to start treatment® 42 minutes 38 minutes 67 minutes
Percentage of triage 3 patients who received treatment by time, April to June 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 3 patients, April 2012 to June 201 7'

100 —— .
90th percentile
time to start

80
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[0}
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E time to start
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£
= Shaded area
20— shows transition
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Apr-dun  Apr-dun  Apr-dun  Apr-dun Apr-dun Apr-dun Apr-dun  Apr-Jun

2010 2011 2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 14 16 26 o7 18 13 13
(minutes)
90th percentile time to start treatment® 46 54 71 75 45 38 49

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Broken Hill Base Hospital: Time patients waited to start treatment, triage 4
April to June 2017

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 1,820 1,642
Number of triage 4 patients used to calculate waiting time:> 1,229 985
Median time to start treatment* . 17 minutes 15 minutes 25 minutes
90th percentile time to start treatments [N 71 minutes 59 minutes 99 minutes
Percentage of triage 4 patients who received treatment by time, April to June 2017
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Time patients waited to start treatment(minutes) for triage 4 patients, April 2012 to June 201 7'
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Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Broken Hill Base Hospital: Time patients waited to start treatment, triage 5
April to June 2017

. Same period NSW
[ifiagelBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 1,725 1,712
Number of triage 5 patients used to calculate waiting time:> 714 549
Median time to start treatment* . 18 minutes 14 minutes 23 minutes
90th percentile time to start treatments [ 76 minutes 61 minutes 101 minutes
Percentage of triage 5 patients who received treatment by time, April to June 2017
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Time patients waited to start treatment(minutes) for triage 5 patients, April 2012 to June 201 7'
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Median time to start treatment*
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Broken Hill Base Hospital: Time patients spent in the ED
April to June 2017

Same period NSW
last year (this period)
All presentations:' 5,531 patients 5,420
Presentations used to calculate time to leaving the ED:® 5,531 patients 5,420
; ; ; 8 1h d 12 minut Ohoursand 2 hours and
Median time spent in the ED [l 1 hours and 12 minutes oureand 2 hours and
90th percentile time spent in the ED ® I 4 hours and 22 minutes Shoursand 7 hours and
55 minutes 5 minutes

Percentage of patients who left the ED by time, April to June 2017
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Median time to leaving the ED®
(hours, minutes)

1th4im 1h&5m 2h17m  1h&Im 1h40m Oh50m  1h12m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Broken Hill Base Hospital: Time patients spent in the ED
By mode of separation
April to June 2017

Same period Change since

All presentations:' 5,537 patients last year one year ago

Presentations used to calculate time to leaving the ED:® 5,531 patients 5,420 2.0%

Treated and discharged _ 2,941 (53.2%) 2,606 12.9%

Treated and admitted to hospital - 672 (12.1%) 594 13.1%
Patient Igﬂ without, or before I 202 (3.7%) P 162.5%
completing, treatment

Transferred to another hospital | 25 (0.5%) 21 19.0%

Other B st c06%) 2,122 -20.3%

TE
Percentage of patients who left the ED by time and mode of separation, April to June 2017

100 — W e
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All presentations
Treated and discharged

Treated and admitted
to hospital

60 é
V4
40 [

20 / 7%3 Ve Transferred to
— another hospital
0
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Patients left without, or before
completing, treatment

Patients who left the ED (%)

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 0% 12.0% 28.0% 40.0% 76.0% 100% 100% 100%

37.6% 762% 921% 98.0% 99.5% 100% 100%  100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Broken Hill Base Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

April to June 2017 Same period Change since

last year  one year ago
All presentations at the emergency department:’ 5,531 patients 5,420 2.0%
Presentations used to calculate time to leaving the ED:° 5,531 patients 5,420 2.0%

Pocentageofpalentovtospent N o'
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, April 2012 to June 2017 ™*
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2010 2011 2012 20183 2014 2015 2016 2017
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or
longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see

Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 21 July 2017).
Transfer of care data from Transfer of Care Reporting System (extracted 21 July 2017).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital: Emergency department (ED) overview
April to June 2017

Same period Change since
last year  one year ago
All presentations:' 4,301 patients 4,133 4.1%
Emergency presentations:* 4,104 patients 3,927 4.5%
Goulburn Base Hospital: Time patients waited to start treatment?®
April to June 2017
Same period NSW
last year (this period)
Triage 2 Emergency (e.g. chest pain, severe bumns): 460 patients 495
Median time to start treatment* 8 minutes 9 minutes 8 minutes
90th percentile time to start treatments 18 minutes 26 minutes 26 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,696 patients 1,662
Median time to start treatment* 19 minutes 27 minutes 20 minutes
90th percentile time to start treatment® 57 minutes 94 minutes 67 minutes
[ifiaged] Semi-urgent (e.g. sprained ankle, earache): 1,697 patients 1489
Median time to start treatment* - 27 minutes 39 minutes 25 minutes
90th percentile time to start treatment’ _ 113 minutes 144 minutes 99 minutes
[IiFiageBl Non-urgent (e.g. small cuts or abrasions): 235 patients 265
Median time to start treatment* . 21 minutes 28 minutes 23 minutes
90th percentile time to start treatment’ _ 81 minutes 127 minutes 101 minutes
Goulburn Base Hospital: Time from presentation until leaving the ED
April to June 2017 Same period Change since
last year one year ago
Attendances used to calculate time to leaving the ED:® 4,301 patients 4,133 41%
Percentage of patients who spent . .
four hours or less in the ED _ 79.6% 78.1%
//7 \
*  Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.
‘ Source:  Health Information Exchange, NSW Health (extracted 21 July 2017). ‘
\ 7//
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital: Patients presenting to the emergency department
April to June 2017

Same period Change since
last year one year ago
All presentations:' 4,301 patients 4,133 4.1%
Emergency presentations’ by triage category: 4,104 patients 3,927 4.5%
[l Resuscitation | 18104%) 16 0.0%
[2 Emergency [ 60 (11.2%) 495 74%
Urgent 1,696 (41.3%) 1,662 2.0%
4 semi-urgent I o7 19
[ Non-urgent B 235 65.7%) 265 -11.3%
Emergency presentations” by quarter, April 2012 to June 2017 *
2,000 —
) M-/\/\ l Resuscitation
o
o
s 150 - @——— - —— E
% l mergency
&03 3 Urgent
2 1,000
o L] i-
g \/\ l Semi-urgent
g 500 — /\—\_M l Non-urgent
z .
Shaded area
o Ll L S T shows transition
\Q \0 AR N RIS RS R N \@ o0 e RS 0 \\« S ﬁgc%pc?\évyg?etﬁnt
¢ >°° o®° S 2 S 2 SN 2 S g KNI N R (i applicable)
?Q ?950 (‘?950 0?950 0?950 (‘?95\)00 0?95\)003(&\?9
Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017
Emergency
Urgent 1,311 1,501 1,399 1,520 1,570 1,662 1,696
Semi-urgent 1,664 1,851 1,688 1,708 1,603 1,489 1,697
All emergency presentations 3,955 4,202 3,868 3,965 3,895 3,927 4,104

Goulburn Base Hospital: Patients arriving by ambulance
April to June 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time:’ 815 patients 796
ED Transfer of care time

Median time - 12 minutes 13 minutes -1 minute

90th percentile time - 26 minutes 33 minutes -7 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital: Time patients waited to start treatment, triage 2
April to June 2017

‘ Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bumns) lastyear (this period)
Number of triage 2 patients: 460 495
Number of triage 2 patients used to calculate waiting time:> 459 493
Median time to start treatment* 8 minutes 9 minutes 8 minutes
90th percentile time to start treatment® 18 minutes 26 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, April to June 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 2 patients, April 2012 to June 201 7'

50 .
90th percentile
time to start

40

) treatment
[0}
2 3 —— Median
E time to start
© 20 — treatment
£
= Shaded area
10— shows transition
o Ll bl \ \ \ T T Y N N T B B joanow patent
SOOI \(7/ R RS R N \<° ORISR IR ‘feco i sys‘ °
@@ S P P e @Q oe° s oe° B SR F S RSP S (i applicable)
ST S 900&5’&\?9 °?9 >° Y 5°\0é5§?§ SIS

Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to start treatment*

: 12 10 11 10 9 9 8
(minutes)

90th percentile time to start treatment®

) 41 37 42 27 25 26 18
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital: Time patients waited to start treatment, triage 3
April to June 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 1,696 1,662
Number of triage 3 patients used to calculate waiting time:® 1,672 1,615
Median time to start treatment* 19 minutes 27 minutes 20 minutes
90th percentile time to start treatment® 57 minutes 94 minutes 67 minutes
Percentage of triage 3 patients who received treatment by time, April to June 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 3 patients, April 2012 to June 201 7'

200 ——
» 150
Q
2
E 100 — -
©
S
= 50
04\\\\\\\\\\\\\\\\\\\\\\\\\\\\\
Q Q\Q\’\\\\" \(7/\(5*3’%\%\V\V\V\“@@\b\@\‘bxﬁ@@\«\«
3@ 0?9 ¢ OQ’O 5&‘&0@0 5&‘ qﬁ?oé’ 5&‘@9 ¢ TR P & TR
S ST T P o 3 e
Apr-dJun Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016
Mgdian time to start treatment* 30 35 33 26 24 o7
(minutes)
1 H 5
90.th percentile time to start treatment 93 107 112 8o 88 94
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital: Time patients waited to start treatment, triage 4
April to June 2017

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 1,697 1,489
Number of triage 4 patients used to calculate waiting time:> 1,603 1,352
Median time to start treatment* - 27 minutes 39 minutes 25 minutes
90th percentile time to start treatment® [T 113 minutes 144 minutes 99 minutes
Percentage of triage 4 patients who received treatment by time, April to June 2017

100 | :

z =]
5 80 L
£ —
5 /
o
g ® e —— This ED
=
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2
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 4 patients, April 2012 to June 201 7'
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2010 2011 2012 2013 2014 2015 2016 2017

Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care April to June 2017 www.bhi.nsw.gov.au Page 5 of 9

Goulburn Base Hospital

District group 1 hospitals (C1)

Southern NSW Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital: Time patients waited to start treatment, triage 5
April to June 2017

. Same period NSW
[iifiagelBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 235 265
Number of triage 5 patients used to calculate waiting time:> 175 219
Median time to start treatment* . 21 minutes 28 minutes 23 minutes
90th percentile time to start treatments [N 81 minutes 127 minutes 101 minutes
Percentage of triage 5 patients who received treatment by time, April to June 2017
100
'_’_,_.-l-—
S
g 80
£
©
o /
g ® / —— This ED
3
8 40 A NSW
_8 }
B
2 20
Q
2 /
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 5 patients, April 2012 to June 201 7'
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital: Time patients spent in the ED
April to June 2017

Same period NSW
last year (this period)
All presentations:' 4,301 patients 4,133
Presentations used to calculate time to leaving the ED:® 4,301 patients 4,133
i i i 8 2 h d 27 minut 2hoursand 2 hours and
Median time spent in the ED I 2rours and 27 minutes pours and 2 fiours and
90th percentile time spent in the ED ® 5 hours and 11 minutes Shoursand 7 hours and
P P - o n 19 minutes 5 minutes

Percentage of patients who left the ED by time, April to June 2017
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. . . . Tt
Time patients spent in the ED, by quarter, April 2012 to June 2017
10— i
90th percentile
s | = = time spentin
the ED
2 ~— - -~ L
3 6 — — . i = - Median time
- — f— .
c - e _—— =N spent in the ED
'_ L]
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= shows transition
2 to a new patient
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04\\\\\\\\\\\\\\\\\\\\\\\\\\\\\ (if applicable)
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to leaving the ED®
(hours, minutes)

2h24m 2h62m 2h&Im 2h29m 2h33m 2h38m 2h27m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital: Time patients spent in the ED
By mode of separation
April to June 2017

Same period Change since
All presentations:' 4,307 patients last year one year ago

Presentations used to calculate time to leaving the ED:® 4,301 patients 4,133 4.1%

Treated and discharged _ 3,016 (70.1%) 2,922 3.2%

Treated and admitted to hospital _ 991 (23.0%) 873 13.5%

Patient left without, or before

, | R 259 -23.9%
completing, treatment
Transferred to another hospital I 59 (1.4%) 49 20.4%
Other | 380.9% 30 26.7%

TE
Percentage of patients who left the ED by time and mode of separation, April to June 2017

100  ———— "
i T ——
=
g 80 Va / / — === All presentations
2 /J/.) / IJ,;—' —A— Treated and discharged
o]
ﬁ 60 / L - Treated and admitted
° r,-{ to hospital
£ 40 / [ 2 . .
2 - Patients left without, or before
% / / ,fr completing, treatment
g / // _H_-""I' _o_ Transferred to
another hospital
: _/pé_:—c'_'
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o . . .
completing, treatment 42.6% 68.0% 84.8% 94.4% 99.5% 100% 100%  100%

Transferred to another hospital 0% 51% 11.9% 28.8% 712% 84.7% 94.9% 98.3%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

April to June 2017

All presentations at the emergency department:’ 4,301 patients

Presentations used to calculate time to leaving the ED:° 4,301 patients

pocentage o pattris wrosport I -+

four hours or less in the ED

Same period Change since

last year

78.1%

Percentage of patients who spent four hours or less in the ED, by quarter, April 2012 to June 2017 ™*

one year ago
41%
41%

N
P

[ L
RN QO O 9 \\\ NN e Q\W AN ®0\% CEN \b‘ O\V DaliNe *@O\@ o 0 R 0\6 0 K
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Apr-dJun  Apr-dun  Apr-dJun  Apr-dun  Apr-dun  Apr-dJun  Apr-dun  Apr-Jun
2010 2011 2012 20183 2014 2015 2016 2017

 Patients who left within four hours (750% | 66.8%  66.6% | 771%  785%  781%  796%

S

% 100 — Percentage of
< a0 . P . patients who

3 —— spent four

£ hour or less

g % in the ED

% a0 — Shaded area

% shows transition
2 20 — to a new patient
& record system
g o LLEiLl | | \ I I O B N \ (if applicable)

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or
longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see

Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 21 July 2017).
Transfer of care data from Transfer of Care Reporting System (extracted 21 July 2017).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Grafton Base Hospital: Emergency department (ED) overview
April to June 2017

All presentations:' 6,251 patients
Emergency presentations:* 5,740 patients

Grafton Base Hospital: Time patients waited to start treatment?
April to June 2017

Triage 2 Emergency (e.g. chest pain, severe bums). 619 patients
Median time to start treatment* 7 minutes

90th percentile time to start treatments 24 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,704 patients

Median time to start treatment* 21 minutes

90th percentile time to start treatment® 55 minutes

[ffiaged] Semi-urgent (e.g. sprained ankle, earache): 2,491 patients

Median time to start treatment* - ST minutes
90th percentile time to start treatment’ _ 90 minutes

[IiFiageBl Non-urgent (e.g. small cuts or abrasions): 902 patients

Median time to start treatment* - 34 minutes

90th percentile time to start treatment’ _ 93 minutes

Grafton Base Hospital: Time from presentation until leaving the ED

April to June 2017

Same period
last year

5,728
5,332

Same period
last year

533

12 minutes

37 minutes

1,766

25 minutes

75 minutes

2,407

34 minutes

100 minutes

613

34 minutes

112 minutes

Same period

Change since
one year ago

9.1%
7.7%

NSW
(this period)

8 minutes

26 minutes

20 minutes

67 minutes

25 minutes

99 minutes

23 minutes

101 minutes

Change since

last year one year ago
Attendances used to calculate time to leaving the ED:® 6,251 patients 5,727 9.1%
Percentage of patients who spent . .
four hours or less in the ED _ 78.1% 74.2%
*  Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 21 July 2017). ‘
,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Grafton Base Hospital: Patients presenting to the emergency department
April to June 2017

Same period Change since
last year one year ago

All presentations:' 6,251 patients 5,728 9.1%

Emergency presentations’ by triage category: 5,740 patients 5,332 7.7%

l Resuscitation

Emergency [ e19(108%) 533 16.1%

24 (0.4%) 13 84.6%

Urgent 1,704 (29.7%) 1,766 -3.5%

2,491 (43.4%) 2,407 3.5%

Grafton Base Hospital
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[ Non-urgent P 002 (15.7%) 613 47.1%

Emergency presentations” by quarter, April 2012 to June 2017 *

4,000
. l Resuscitation
s
T 3,000 E
% l mergency
8 S M 3 Urgent
2 2000 =— .
N l Semi-urgent
38
§ 1,000 l Non-urgent
— e~ —
- Shaded area
0 R R | e s shows transition
R \ A S N RIS RS R N \<° o0 e RS 0 X \« S }.gcaopc? stygtaet:.gnt
¢ >°° o®° S 2 SN o®° LIPS LS PSS o®° SRR (i applicable)
?Q ?Q §\> (‘ ?Q §\> oo ?Q 5\> oo (‘ ?Q 5\> oo (‘ ?Q 5\> oo (‘ ?Q 5\> oo >Q§\ ?Q
Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017
Emergency 588 619
Urgent 2,309 2,130 2,254 1,901 1,877 1,949 1,766 1,704
Semi-urgent 1,821 2,034 1,750 2,090 2,136 2,155 2,407 2,491
All emergency presentations 5,167 5,338 5,065 5,273 5,341 5,296 5282 5,740

Grafton Base Hospital: Patients arriving by ambulance
April to June 2017

Same period Change since
last year one year ago
Arrivals used to calculate transfer of care time: ” 524 patients ** 508
ED Transfer of care time
Median time - 13 minutes 14 minutes -1 minute
90th percentile time - 26 minutes 30 minutes -4 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(™) Interpret with caution: total ambulance arrivals include more than 30% of records for which transfer of care time cannot be calculated.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Grafton Base Hospital: Time patients waited to start treatment, triage 2
April to June 2017

: Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bumns) last year (this period)
Number of triage 2 patients: 619 533
Number of triage 2 patients used to calculate waiting time:® 618 527
Median time to start treatment* 7 minutes 12 minutes 8 minutes
90th percentile time to start treatment® 24 minutes 37 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, April to June 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 2 patients, April 2012 to June 201 7'
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8
2 30 A
€
=
® 20
S
=
10 —
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D000 R R R \(7/\(5\‘5 QO X A X X 0 0 0 e 0 L0 0 e X
@‘Z’ S %‘2906\@ SR Oé\@ S ‘29 oé’ P S ?906’& S EF W SR8 T RS
RSN AR 900&5’&\?9 °?9 NGRS N AR BQ\oés’Zﬁ?@BQ\'oés’é\?@
Apr-dun  Apr-dun  Apr-dun  Apr-dun Apr-dun Apr-dun  Apr-dun
2010 2011 2012 2013 2014 20156 2016
Mgdian time to start treatment* 7 7 7 7 10 9 12
(minutes)
ile ti 5
90.th percentile time to start treatment 2 19 o5 18 30 34 37
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Grafton Base Hospital: Time patients waited to start treatment, triage 3
April to June 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 1,704 1,766
Number of triage 3 patients used to calculate waiting time:> 1,676 1,740
Median time to start treatment* 21 minutes 25 minutes 20 minutes
90th percentile time to start treatment® 55 minutes 75 minutes 67 minutes
Percentage of triage 3 patients who received treatment by time, April to June 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 3 patients, April 2012 to June 201 7'

200 90th percentile
time to start
» 180 treatment
[0}
2 Median
£ 100 time to start
© treatment
£
F 50 Shaded area
shows transition
o |1 \ SO \ \ \ T T O O e B toa e pf‘“e”t
Q SN \’\ \" \" \(7/ \Q’ CENCI \b‘ SN \<° o0 B0 0 L0 0 record system
@ oe° ¢ oe° >°° v P S FF B S PSSP F S S F S B S (i applicable)
S ST T P o 3 e
Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 29 21 20 17 23 25 o5 21
(minutes)
1 H 5
90th percentile time to start treatment 78 88 8o 69 70 77 75 55

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Grafton Base Hospital: Time patients waited to start treatment, triage 4
April to June 2017

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 2,491 2,407
Number of triage 4 patients used to calculate waiting time:” 2,386 2,291
Median time to start treatment* - 31 minutes 34 minutes 25 minutes
90th percentile time to start treatments [N 90 minutes 100 minutes 99 minutes
Percentage of triage 4 patients who received treatment by time, April to June 2017
100 :
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g e
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 4 patients, April 2012 to June 201 7'

200 .
PN 90th percentile
r S N — - time to start
» 150 - - treatment
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£ ~ - ~ :
£ 100 \/’ —— R — time to start
S treatment
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care April to June 2017 www.bhi.nsw.gov.au Page 5 of 9

Grafton Base Hospital

District group 1 hospitals (C1)

Northern NSW Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Grafton Base Hospital: Time patients waited to start treatment, triage 5
April to June 2017

) Same period NSW
[iifiagelBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 902 613
Number of triage 5 patients used to calculate waiting time:”> 785 537
Median time to start treatment* - 34 minutes 34 minutes 23 minutes
90th percentile time to start treatments [N 95 minutes 112 minutes 101 minutes
Percentage of triage 5 patients who received treatment by time, April to June 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 5 patients, April 2012 to June 201 7'
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2010 2011 2012 2013 2014 2015 2016 2017

Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Grafton Base Hospital: Time patients spent in the ED
April to June 2017

Same period NSW
last year (this period)
All presentations:' 6,251 patients 5,728
Presentations used to calculate time to leaving the ED:® 6,251 patients 5,727
; ; ; 8 2h d 0 minut 2hoursand 2 hours and
Median time spent in the ED . ours and 0 minutes 1A mindtes 46 minutes
90th percentile time spent in the ED ® 6 hours and 4 minutes Ghoursand 7 hours and
P P - o n 59 minutes 5 minutes

Percentage of patients who left the ED by time, April to June 2017

100

‘ _—
INERE==
60 /]

/ —— This ED
40 / NSW

R

0 1 2 3 4 5 6 7 8 9 10 11 12

Patients who left the ED (%)

Hours from presentation until leaving the ED

TE
Time patients spent in the ED, by quarter, April 2012 to June 2017

10 i
90th percentile
8 = = time spent in
—u — T~
® ——_—— ~ \s___.__—--.._....\ the ED
3 6 ~ N - Median time
e - f— .
c spent in the ED
g 4 Shaded area
- e — shows transition
2 - to a new patient
record system
o I \ \ \ L \ \ N e Y Y O B (if applicable)
N RS S N R RS R N *59 RN R RSN
@’0 S @@Q\o& W S o®° @’0 SFF P SI L PP ST EF ST RIS @@Q\o& S >°°
S0 Y Y Y °?9>°O° RS AR N ARSI SRR

Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to leaving the ED®
(hours, minutes)

2h13m 2h48m 2h59m  2h29m 2h7m  2h20m  2h14m 2h Om

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Grafton Base Hospital: Time patients spent in the ED
By mode of separation
April to June 2017

Same period Change since
All presentations:' 6,257 patients last year ~ one year ago

Presentations used to calculate time to leaving the ED:® 6,251 patients 5,727 9.1%

Treated and discharged _ 4,841 (77.4%) 4,363 11.0%

Treated and admitted to hospital - 1,216 (19.5%) 1,164 4.5%

Patient Igﬂ without, or before I 141 2.5%) 139 14%
completing, treatment

Transferred to another hospital | 36 (0.6%) 43 -16.3%
Other | 17 03%) 19 -10.5%

TE
Percentage of patients who left the ED by time and mode of separation, April to June 2017

100

= 3 L
e i
g 80 / "] ¥ === All presentations
2 / / // N | —— Treated and discharged
2 60 N/ * ——+ .
= / ,__!’ v Treated and admitted
2 ‘,—' to hospital
2 4 / A ) )
2 / - Patients left without, or before
%) — .
€ / / ,_r"“_r completing, treatment
g 20 _o_ Transferred to
Pé another hospital
0 —]
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 2.8% 56% 11.1% 19.4% 47.2% 55.6% 63.9% 66.7%

29.8% 645% 88.7% 97.2% 99.3% 100% 100%  100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Grafton Base Hospital: Time spent in the ED

Percentage of patients who spent four hours or less in the ED

April to June 2017

Same period Change since

last year  one year ago
All presentations at the emergency department:’ 6,251 patients 5,728 9.1%
Presentations used to calculate time to leaving the ED:° 6,251 patients 5,727 9.1%
Porcortage o patontoviosoent | 7=

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, April 2012 to June 2017 ™*

N
P

[ L
RN QO O 9 \\\ NN e Q\W AN ®0\% CEN \b‘ O\V DaliNe *@O\@ o 0 R 0\6 0 K
& S @Q OQO A ®Q o®° SEF P ST LIS LI ST LSS @@Q@@O S
¢ s S °v9>°o° °v9>°o° v9>°o° Y TS

Apr-dJun  Apr-dun  Apr-dJun  Apr-dun  Apr-dun  Apr-dJun  Apr-dun  Apr-Jun
2010 2011 2012 20183 2014 2015 2016 2017

X

g 100 Percentage of
2 patients who

£ B \_\/\/\N“/ spent four

£ o hour or less

2 in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
§ 0 [ N | \ O O O O O | I N \ (if applicable)

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or
longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see

Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 21 July 2017).
Transfer of care data from Transfer of Care Reporting System (extracted 21 July 2017).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Griffith Base Hospital: Emergency department (ED) overview
April to June 2017

All presentations:' 4,892 patients
Emergency presentations:® 4,724 patients

Griffith Base Hospital: Time patients waited to start treatment®
April to June 2017

Triage 2 Emergency (e.g. chest pain, severe bums): 548 patients

Median time to start treatment* 7 minutes

90th percentile time to start treatments 19 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,974 patients
Median time to start treatment* 15 minutes

90th percentile time to start treatment® 49 minutes

[ffiaged] Semi-urgent (e.g. sprained ankle, earache): 1,737 patients

Median time to start treatment* . 17 minutes

90th percentile time to start treatment’ _ 79 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 429 patients

Median time to start treatment* . 17 minutes

90th percentile time to start treatment’ _ 67 minutes

Griffith Base Hospital: Time from presentation until leaving the ED

April to June 2017

Same period
last year

4,721
4,642

Same period
last year

361

6 minutes

13 minutes

1,842

17 minutes

50 minutes

1,967

22 minutes

79 minutes

345

17 minutes

75 minutes

Same period

Change since
one year ago

3.6%
4.0%

NSW
(this period)

8 minutes

26 minutes

20 minutes

67 minutes

25 minutes

99 minutes

23 minutes

101 minutes

Change since

last year one year ago
Attendances used to calculate time to leaving the ED:® 4,892 patients 4,721 3.6%
Percentage of patients who spent
four hours or less in the ED _ 81.5% 84.1%
*  Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 21 July 2017). ‘
,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Griffith Base Hospital: Patients presenting to the emergency department
April to June 2017

Same period Change since
last year one year ago

All presentations:' 4,892 patients 4,721 3.6%
Emergency presentations’ by triage category: 4,724 patients 4,542 4.0%
[l Resuscitation | ss08% o7 33.3%

Emergency [ sas(11.6%) 361 51.8%

Urgent 1,974 (41.8%) 1,842 7.2%

@ Semi-urgent I 75 655
[ Non-urgent P 29 0.1%) 345 24.3%

Emergency presentations” by quarter, April 2012 to June 2017 *

4,000
. l Resuscitation
S
© 3,000 l Emergency
3 -
&03 3 Urgent
8 2,000 —
o i1
g l Semi-urgent
§ 1,000 l Non-urgent
Shaded area
0 i T e e e s A s st S Y I [ T T O | shows transition
SRR I ST RN TS A SRS S S SRR SR NS SN S SR S S Y to a new patient
XN 0\ NN N 0\ @Q\ N 0\ @Q\ NN 0\ @Q\ NN 0\ @Q\ NN 0\ @Q\ NN 0\ @Q\ N 0\ record system
N SR W F s @q’ » OQO SN OQO S OQO RN AR N OQO @'Z’ & (if applicable)
§Q§‘ W » P §Q§‘ W » O ?Q §\> (‘ ?Q 5\> (‘ ?Q 5\> (‘ ?Q 5\> oo (‘ ?Q 5\> oo ?Q
Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017
Emergency 322 311 322
Urgent 1,401 1,633 1,771 1,817 1,718 1,723 1,842 1,974
Semi-urgent 2,792 2,821 2,222 1,902 1,894 2,002 1,967 1,737
All emergency presentations 4,690 4,997 4,581 4,295 4,217 4,328 4,542 4,724

Griffith Base Hospital: Patients arriving by ambulance
April to June 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: ’ 659 patients 796
ED Transfer of care time

Median time - 11 minutes 12 minutes -1 minute

90th percentile time - 23 minutes 26 minutes -3 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Griffith Base Hospital: Time patients waited to start treatment, triage 2
April to June 2017

‘ Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bumns) lastyear (this period)
Number of triage 2 patients: 548 361
Number of triage 2 patients used to calculate waiting time:® 548 361
Median time to start treatment* 7 minutes 6 minutes 8 minutes
90th percentile time to start treatment® 19 minutes 13 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, April to June 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 2 patients, April 2012 to June 201 7'

50 .
90th percentile
time to start
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(0]
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10 - shows transition
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Apr-dun  Apr-dun  Apr-dun  Apr-dun Apr-dun Apr-dun Apr-dun  Apr-Jun

2010 2011 2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 16 4 5 5 5 6 6 7
(minutes)
90th percentile time to start treatment® 41 10 14 14 16 15 13 19

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Griffith Base Hospital: Time patients waited to start treatment, triage 3
April to June 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 1,974 1,842
Number of triage 3 patients used to calculate waiting time:® 1,942 1,820
Median time to start treatment* 15 minutes 17 minutes 20 minutes
90th percentile time to start treatment® 49 minutes 50 minutes 67 minutes
Percentage of triage 3 patients who received treatment by time, April to June 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 3 patients, April 2012 to June 201 7'
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2010 2011 2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 36 16 15 14 13 18 17 15
(minutes)
90th percentile time to start treatment® 79 56 62 58 59 59 50 49

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Griffith Base Hospital: Time patients waited to start treatment, triage 4
April to June 2017

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 1,737 1,967
Number of triage 4 patients used to calculate waiting time:> 1,676 1,890
Median time to start treatment* . 17 minutes 22 minutes 25 minutes
90th percentile time to start treatments [N 79 minutes 79 minutes 99 minutes
Percentage of triage 4 patients who received treatment by time, April to June 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 4 patients, April 2012 to June 201 7'
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Griffith Base Hospital: Time patients waited to start treatment, triage 5
April to June 2017

) Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 429 345
Number of triage 5 patients used to calculate waiting time:> 399 314
Median time to start treatment* . 17 minutes 17 minutes 23 minutes
90th percentile time to start treatment® [ 67 minutes 75 minutes 101 minutes
Percentage of triage 5 patients who received treatment by time, April to June 2017
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Time patients waited to start treatment(minutes) for triage 5 patients, April 2012 to June 201 7'
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Griffith Base Hospital: Time patients spent in the ED
April to June 2017

Same period NSW
last year (this period)
All presentations:' 4,892 patients 4,721
Presentations used to calculate time to leaving the ED:® 4,892 patients 4,721
; ; ; 8 2h d 1 minut 1hoursand 2 hours and
Median time spent in the ED . ours and 1 minutes 50 minutes 45 minutos
90th percentile time spent in the ED ® 5 hours and 23 minutes Shoursand 7 hours and
P P - o n 14 minutes 5 minutes

Percentage of patients who left the ED by time, April to June 2017
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Median time to leaving the ED®
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Griffith Base Hospital: Time patients spent in the ED
By mode of separation
April to June 2017

Same period Change since
All presentations:' 4,892 patients last year one year ago

Presentations used to calculate time to leaving the ED:® 4,892 patients 4,721 3.6%

Treated and discharged _ 3,500 (71.5%) 3,357 4.3%

Treated and admitted to hospital _ 1,180 (24.1%) 1,131 4.3%

Patient Igﬂ without, or before I 137 (2.6%) 158 13.3%
completing, treatment

Transferred to another hospital I 64 (1.3%) 70 -8.6%
Other | 1102%) 5 120.0%

TE
Percentage of patients who left the ED by time and mode of separation, April to June 2017
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Griffith Base Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

April to June 2017 Same period Change since

last year  one year ago
All presentations at the emergency department:’ 4,892 patients 4,721 3.6%
Presentations used to calculate time to leaving the ED:° 4,892 patients 4,721 3.6%

Porcentage of patents wospent I ©

four hours or less in the ED
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or
longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see

Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 21 July 2017).
Transfer of care data from Transfer of Care Reporting System (extracted 21 July 2017).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Hawkesbury District Health Services: Emergency department (ED) overview
April to June 2017

Same period Change since

last year one year ago
All presentations:' 5,965 patients 5,378 10.9%
Emergency presentations:®* 5,655 patients 5,219 8.4%
Hawkesbury District Health Services: Time patients waited to start treatment®
April to June 2017
Same period NSW
last year (this period)
Triage 2 Emergency (e.g. chest pain, severe bums): 688 patients 523
Median time to start treatment* 12 minutes 14 minutes 8 minutes
90th percentile time to start treatments 30 minutes 31 minutes 26 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,879 patients 1,515
Median time to start treatment* 17 minutes 19 minutes 20 minutes
90th percentile time to start treatment® 51 minutes 47 minutes 67 minutes
[ffiaged] Semi-urgent (e.g. sprained ankle, earache): 2,762 patients 2,709
Median time to start treatment* . 17 minutes 22 minutes 25 minutes
90th percentile time to start treatment’ _ 77 minutes 76 minutes 99 minutes
[IiFiageBl Non-urgent (e.g. small cuts or abrasions): 298 patients 448
Median time to start treatment* . T4 minutes 21 minutes 23 minutes
90th percentile time to start treatment’ - 40 minutes 81 minutes 101 minutes

Hawkesbury District Health Services: Time from presentation until leaving the ED

April to June 2017 Same period Change since
last year one year ago

Attendances used to calculate time to leaving the ED:® 5,965 patients 5,378

Percentage of patients who spent

four hours or less in the ED _ 69.7% 75.5%

10.9%

6

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
All emergency and non-emergency attendances at the emergency department (ED).
All attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest

time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 21 July 2017).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Hawkesbury District Health Services: Patients presenting to the emergency department

April to June 2017

All presentations:' 5,965 patients

Emergency presentations’ by triage category: 5,655 patients

l Resuscitation | 28 (0.5%)

Emergency _ 688 (12.2%)

Urgent 1,879 (33.2%)

2
B Semi-ugent I 2 5%
5

Non-urgent P 298 5.3%)

Emergency presentations” by quarter, April 2012 to June 2017 2
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Apr-dun Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun
2010 2011 2012 2013 2014 20156 2016
Emergency
Urgent 2,547 2,072 1,963 1,613 1,392 1,442 11,1711
Semi-urgent 1,272 2,024 2,105 2,303 2,780 2,820 2,709
All emergency presentations 4,741 5,020 4,899 4,970 5,270 521 5,219
Hawkesbury District Health Services: Patients arriving by ambulance
April to June 2017
Same period
last year
Arrivals used to calculate transfer of care time: ’ 882 patients 789
ED Transfer of care time
Median time - 13 minutes 18 minutes
90th percentile time P 27 minutes 40 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

-13 minutes

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

(§) This hospital does not use one of the two major information systems implemented in NSW emergency departments. Caution is
advised when comparing results from this emergency department to others. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Hawkesbury District Health Services: Time patients waited to start treatment, triage 2

April to June 2017

: Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bumns) last year (this period)
Number of triage 2 patients: 688 523
Number of triage 2 patients used to calculate waiting time:® 6838 523
Median time to start treatment* 12 minutes 14 minutes 8 minutes
90th percentile time to start treatment® 30 minutes 31 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, April to June 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 2 patients, April 2012 to June 201 7'
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 17 19 20 14 11 12 14 12
(minutes)
1 H 5
90.th percentile time to start treatment 43 49 45 30 o4 o7 31 30
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.
(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
(8) This hospital does not use one of the two major information systems implemented in NSW emergency departments. Caution is

advised when comparing results from this emergency department to others. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Hawkesbury District Health Services: Time patients waited to start treatment, triage 3

April to June 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 1,879 1,515
Number of triage 3 patients used to calculate waiting time:® 1,870 1,511
Median time to start treatment* 17 minutes 19 minutes 20 minutes
90th percentile time to start treatment® 51 minutes 47 minutes 67 minutes
Percentage of triage 3 patients who received treatment by time, April to June 2017
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Time patients waited to start treatment(minutes) for triage 3 patients, April 2012 to June 201 7'
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 29 30 29 23 17 17 19 17
(minutes)
1 H 5
90.th percentile time to start treatment 64 68 71 51 36 36 47 51
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.
(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
(8) This hospital does not use one of the two major information systems implemented in NSW emergency departments. Caution is

advised when comparing results from this emergency department to others. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Hawkesbury District Health Services: Time patients waited to start treatment, triage 4
April to June 2017

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 2,762 2,709
Number of triage 4 patients used to calculate waiting time:> 2,713 2,689
Median time to start treatment* . 17 minutes 22 minutes 25 minutes
90th percentile time to start treatment® [ 77 minutes 76 minutes 99 minutes
Percentage of triage 4 patients who received treatment by time, April to June 2017
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(§) This hospital does not use one of the two major information systems implemented in NSW emergency departments. Caution is
advised when comparing results from this emergency department to others. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Hawkesbury District Health Services: Time patients waited to start treatment, triage 5
April to June 2017

. Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 298 448
Number of triage 5 patients used to calculate waiting time:> 279 434
Median time to start treatment* . 14 minutes 21 minutes 23 minutes
90th percentile time to start treatments [ 40 minutes 81 minutes 101 minutes
Percentage of triage 5 patients who received treatment by time, April to June 2017
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Time patients waited to start treatment(minutes) for triage 5 patients, April 2012 to June 201 7'
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(§) This hospital does not use one of the two major information systems implemented in NSW emergency departments. Caution is
advised when comparing results from this emergency department to others. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Hawkesbury District Health Services: Time patients spent in the ED
April to June 2017

Same period NSW
last year (this period)
All presentations:' 5,965 patients 5,378
Presentations used to calculate time to leaving the ED:® 5,965 patients 5,378
i i i 8 3h d 7 minut 2hoursand 2 hours and
Median time spent in the ED I 5 hours and 7 minutes _ours and 2 hours and
90th percentile time spent in the ED ® 7 hours and 14 minutes Ghoursand 7 hours and
P P _ o n 43 minutes 5 minutes

Percentage of patients who left the ED by time, April to June 2017
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Hours from presentation until leaving the ED

T£§
Time patients spent in the ED, by quarter, April 2012 to June 2017
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun
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Median time to leaving the ED®
(hours, minutes)

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

3h 53m 4hdm 3h66m 3h17m 2h41m  2h33m 2h 55m 3h 7m

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(§) This hospital does not use one of the two major information systems implemented in NSW emergency departments. Caution is
advised when comparing results from this emergency department to others. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Hawkesbury District Health Services: Time patients spent in the ED
By mode of separation
April to June 2017

Same period Change since

All presentations:' 5,965 patients last year one year ago

Presentations used to calculate time to leaving the ED:® 5,965 patients 5,378 10.9%

Treated and discharged _ 3,992 (66.9%) 3,610 10.6%

Treated and admitted to hospital _ 1,342 (22.5%) 1,242 8.1%
Patient left without, or before

. ’ 393 (6.6%, .39
completing, treatment . ©.5%) 950 12:5%
Transferred to another hospital I 201 (3.4%) 170 18.2%
Other | 37 06%) 6 516.7%

T£§
Percentage of patients who left the ED by time and mode of separation, April to June 2017

100
] —L = — ]
P som e -
g ® / / === All presentations
2 /r-/ ‘_,_,_/f —A— Treated and discharged
o]
be % /./ 7 _y Treated and admitted
o} /~ / / to hospital
£ /A , ,
- L, L~ 7 _g Patients left without, or before
£ ////// ’/ completing, treatment
E 20 / 4 - Transferred to
/ another hospital
O _____/
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 50% 19.4% 32.8% 49.8% 67.7% 80.1% 89.6% 94.0%

29.8% 51.4% 712% 89.8% 95.9% 99.7% 99.7% 99.7%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(§) This hospital does not use one of the two major information systems implemented in NSW emergency departments. Caution is
advised when comparing results from this emergency department to others. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Hawkesbury District Health Services: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

April to June 2017 Same period Change since
last year  one year ago

All presentations at the emergency department:’ 5,965 patients 5,378 10.9%
Presentations used to calculate time to leaving the ED:° 5,965 patients 5,378 10.9%

Porcentage o patents wosont | -

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, April 2012 to June 2017 ™*

X

g 100 Percentage of
2 P— patients who

5 & ‘\/\ —— spent four

% . / hour or less

2 \/\/\/ in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
§ 0 I N | \ O O O O O | I N \ (if applicable)

N
P

[ L
RN QO O 9 \\\ NN e Q\W AN ®0\% CEN \b‘ O\V DaliNe *@O\@ o 0 R 0\6 0 K
& S @Q OQO A ®Q o®° SEF P ST LIS LI ST LSS @@Q@@O S
¢ s S °v9>°o° °v9>°o° v9>°o° Y TS

Apr-dJun  Apr-dun  Apr-dJun  Apr-dun  Apr-dun  Apr-dJun  Apr-dun  Apr-Jun
2010 2011 2012 20183 2014 2015 2016 2017

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 21 July 2017).

Transfer of care data from Transfer of Care Reporting System (extracted 21 July 2017).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mount Druitt Hospital: Emergency department (ED) overview
April to June 2017

All presentations:' 8,331 patients
Emergency presentations:* 8,220 patients

Mount Druitt Hospital: Time patients waited to start treatment®
April to June 2017

Triage 2 Emergency (e.g. chest pain, severe bumns): 1,399 patients

Median time to start treatment* 10 minutes

90th percentile time to start treatments 25 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 3,461 patients

Median time to start treatment* 28 minutes

90th percentile time to start treatment® 103 minutes

[ifiaged] Semi-urgent (e.g. sprained ankle, earache): 2,435 patients

Median time to start treatment* - 42 minutes

90th percentile time to start treatment’ _ 132 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 899 patients

Median time to start treatment* - 39 minutes

90th percentile time to start treatment’ _ 124 minutes

Mount Druitt Hospital: Time from presentation until leaving the ED

April to June 2017

Same period
last year

7,787
7,735

Same period
last year

1,188

9 minutes

26 minutes

3,027

28 minutes

86 minutes

2,633

38 minutes

107 minutes

862

38 minutes

111 minutes

Same period

Change since
one year ago

7.0%
6.3%

NSW
(this period)

8 minutes

26 minutes

20 minutes

67 minutes

25 minutes

99 minutes

23 minutes

101 minutes

Change since

last year one year ago
Attendances used to calculate time to leaving the ED:® 8,325 patients 7,787 6.9%
Percentage of patients who spent 5 .
four hours or less in the ED _ 69.0% 72.6%
*  Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 21 July 2017). ‘
,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mount Druitt Hospital: Patients presenting to the emergency department
April to June 2017

Same period Change since
last year one year ago

All presentations:' 8,331 patients 7,787 7.0%
Emergency presentations’ by triage category: 8,220 patients 7,735 6.3%
[l Resuscitation | 26 0.3%) 25 4.0%

Emergency [ 1899 (17.0%) 1,188 17.8%

Urgent 3,461 (42.1%) 3,027 14.3%

@ Semi-urgent I % 05
[ Non-urgent P 500 (10.9%) 862 4.3%

Emergency presentations” by quarter, April 2012 to June 2017 *

4,000
. l Resuscitation
5 N
5 3,000 - _ A E
% W\/\ l mergency
&03 3 Urgent
8 2,000
© Semi-urgent
g ~ /\ <
§ 1,000 /\/\.—J l Non-urgent
Shaded area
L S e o Y By shows transition
\Q \0 R R N RIS RS R N \<° o0 e RS RSO }.gcaopc? stygtaet:.gnt
2 >°° o®° NS o®° & NCH o®° ST RF ST LT LIS o®° S (if applicable)
?Q ?Q §\> oo (‘ ?Q §\> oo ?Q 5\> oo (‘ ?Q 5\> (‘ ?Q 5\> oo (‘ ?Q 5\> oo ?Q
Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017
Emergency 700 1,125 1,189 1,326 1,190 1,188 1,399
Urgent 2,147 2,358 3,095 3,311 3,386 3,142 3,027 3,461
Semi-urgent 3,687 3,534 3,197 2,852 2,632 2,469 2,633 2,435
All emergency presentations 7,241 7,535 8,203 7,941 8,103 7,786 7,735 8,220

Mount Druitt Hospital: Patients arriving by ambulance
April to June 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: ’ 829 patients 768

ED Transfer of care time

Median time - 15 minutes 14 minutes 1 minute
90th percentile time _ 35 minutes 28 minutes 7 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mount Druitt Hospital: Time patients waited to start treatment, triage 2
April to June 2017

‘ Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bumns) lastyear (this period)
Number of triage 2 patients: 1,399 1,188
Number of triage 2 patients used to calculate waiting time:”> 1,392 1,173
Median time to start treatment* 10 minutes 9 minutes 8 minutes
90th percentile time to start treatment® 25 minutes 26 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, April to June 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 2 patients, April 2012 to June 201 7'

50 .
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(0]
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S
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10 - shows transition
o Ll Ll 1111 \ \ \ T T Y N N T B B joanow patent
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Apr-dun  Apr-dun  Apr-dun  Apr-dun Apr-dun Apr-dun Apr-dun  Apr-Jun

2010 2011 2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 7 7 7 9 10 9 9 10
(minutes)
90.th percentile time to start treatment® 16 16 20 03 30 29 26 o5
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mount Druitt Hospital: Time patients waited to start treatment, triage 3
April to June 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 3,461 3,027
Number of triage 3 patients used to calculate waiting time:> 3,283 2,922
Median time to start treatment* 28 minutes 28 minutes 20 minutes
90th percentile time to start treatment® 103 minutes 86 minutes 67 minutes
Percentage of triage 3 patients who received treatment by time, April to June 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 3 patients, April 2012 to June 201 7'

200 .
90th percentile
time to start

» 180 treatment
(0]
2 Median
g 100 s — . time to start
© treatment
S
N Shaded area
shows transition
o L L L1111 \ \ \ T T Y N N T B B joanow patent
SOOI \(7/ R RS R N \<° ORISR IR ‘feco i sys‘ °
@‘Z’ >°° & Oé’ N 054 @'Z’ S ‘29 oé’ S oﬁo W S B F ST F ST F I (it appiicable)
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Apr-dun  Apr-dun  Apr-dun  Apr-dun Apr-dun Apr-dun Apr-dun  Apr-Jun

2010 2011 2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 18 21 26 o8 35 o7 o8 o8
(minutes)
90th percentile time to start treatment® 57 75 101 93 115 91 86 103

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mount Druitt Hospital: Time patients waited to start treatment, triage 4
April to June 2017

Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 2,435 2,633
Number of triage 4 patients used to calculate waiting time:> 2,257 2,397
Median time to start treatment* - 42 minutes 38 minutes 25 minutes
90th percentile time to start treatments [ 152 minutes 107 minutes 99 minutes

Percentage of triage 4 patients who received treatment by time, April to June 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 4 patients, April 2012 to June 201 7'
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2010 2011 2012 2013 2014 2015 2016 2017

Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mount Druitt Hospital: Time patients waited to start treatment, triage 5
April to June 2017

) Same period NSW
[ifiagelBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 899 862
Number of triage 5 patients used to calculate waiting time:> 791 771
Median time to start treatment* - 39 minutes 38 minutes 23 minutes
90th percentile time to start treatment® [N 124 minutes 111 minutes 101 minutes
Percentage of triage 5 patients who received treatment by time, April to June 2017
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Time patients waited to start treatment(minutes) for triage 5 patients, April 2012 to June 201 7'
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Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mount Druitt Hospital: Time patients spent in the ED
April to June 2017

Same period NSW
last year (this period)
All presentations:' 8,331 patients 7,787
Presentations used to calculate time to leaving the ED:® 8,325 patients 7,787
i i i 8 i 3hoursand 2 hours and
Median time spent in the ED I 5 hours and 11 minutes pours and 2 fiours and
90th percentile time spent in the ED ® B o rours and 29 minutes 9hoursand 7 hours and
5 minutes 5 minutes

Percentage of patients who left the ED by time, April to June 2017
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to leaving the ED®
(hours, minutes)

4h7m  4h23m  4h 26m 4him  3h40m  3h18m 3h5m  3h11m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mount Druitt Hospital: Time patients spent in the ED
By mode of separation
April to June 2017

Same period Change since

All presentations:' 8,337 patients last year one year ago

Presentations used to calculate time to leaving the ED:° 8,325 patients 7,787 6.9%

Treated and discharged _ 5,294 (63.5%) 5,000 5.9%

Treated and admitted to hospital - 1,473 (17.7%) 1,468 0.3%
Patient left without, or before

) ’ 647 (7.8% 49
completing, treatment - r:8%) 436 48.4%
Transferred to another hospital - 909 (10.9%) 880 3.3%
Other | 80.1%) 3 166.7%

TE
Percentage of patients who left the ED by time and mode of separation, April to June 2017

100 _— "
[ — W =
= =i
s
g 80 i | — " =% === All presentations
i / — ] —4— Treated and discharged
2 60 A/ v ——
ﬁ - v Treated and admitted
2 / / P o //"/ to hospital
s 40 4 / L Patients left without, or before
%) — .
£ // / o / completing, treatment
® 20 - Transferred to
& P
/ /// - another hospital
0

0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o . .
completing, treatment 149% 39.8% 64.4% 845% 985% 99.7% 100%  100%

Transferred to another hospital 1.4% 50% 105% 182% 36.0% 49.7% 59.5% 65.3%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mount Druitt Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

April to June 2017 Same period Change since

last year  one year ago
All presentations at the emergency department:’ 8,331 patients 7,787 7.0%
Presentations used to calculate time to leaving the ED:° 8,325 patients 7,787 6.9%

Porcentage o patents wosoent | 5o

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, April 2012 to June 2017 ™*

100

80

Patients who left within four hours (%)

N
P

[ L
RN QO O 9 \\\ NN e Q\W AN ®0\% CEN \b‘ O\V DaliNe *@O\@ o 0 R 0\6 0 K
& S @Q OQO A ®Q o®° SEF P ST LIS LI ST LSS @@Q@@O S
¢ s S °v9>°o° °v9>°o° v9>°o° Y TS

Apr-dJun  Apr-dun  Apr-dJun  Apr-dun  Apr-dun  Apr-dJun  Apr-dun  Apr-Jun
2010 2011 2012 20183 2014 2015 2016 2017

Percentage of
patients who

— spent four
/\/\/\’ hour or less
) \/\/\/—/J — nthe £
40 Shaded area

shows transition

20 to a new patient
record system
o LL L I 1| \ \ I I O SO B [ I \ (if applicable)

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or
longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see

Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 21 July 2017).
Transfer of care data from Transfer of Care Reporting System (extracted 21 July 2017).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Murwillumbah District Hospital: Emergency department (ED) overview
April to June 2017

All presentations:' 4,360 patients
Emergency presentations:* 3,950 patients

Murwillumbah District Hospital: Time patients waited to start treatment?
April to June 2017

Triage 2 Emergency (e.g. chest pain, severe bums): 296 patients
Median time to start treatment* 6 minutes

90th percentile time to start treatments 13 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,238 patients

Median time to start treatment* 13 minutes

90th percentile time to start treatment® 30 minutes

[ffiaged] Semi-urgent (e.g. sprained ankle, earache): 2,077 patients

Median time to start treatment* . 16 minutes

90th percentile time to start treatment’ _ 66 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 333 patients

Median time to start treatment* . 15 minutes

90th percentile time to start treatment’ _ 75 minutes

Murwillumbah District Hospital: Time from presentation until leaving the ED

April to June 2017

Same period
last year

4,002
3,697

Same period
last year

271

6 minutes

14 minutes

1,214

12 minutes

34 minutes

1,867

15 minutes

62 minutes

345

16 minutes

70 minutes

Same period

Change since
one year ago

6.5%
6.8%

NSW
(this period)

8 minutes

26 minutes

20 minutes

67 minutes

25 minutes

99 minutes

23 minutes

101 minutes

Change since

last year  one year ago
Attendances used to calculate time to leaving the ED:® 4,359 patients 4,088 6.6%
Percentage of patients who spent . .
four hours or less in the ED R so0% 89.4%
*  Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 21 July 2017). ‘
,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Murwillumbah District Hospital: Patients presenting to the emergency department
April to June 2017

Same period Change since
last year one year ago
All presentations:' 4,360 patients 4,002 6.5%
Emergency presentations’ by triage category: 3,950 patients 3,697 6.8%
[l Resuscitation | 602%) <5 .
[2 Emergency [ 296 (7.5%) 271 10.0%
Urgent 1,238 (31.3%) 1,214 2.0%
8 semi-ugent I 2077 20%
[ Non-urgent B ss364%) 345 3.5%
Emergency presentations” by quarter, April 2012 to June 2017 *
2,500
. l Resuscitation
_§ 2‘000 P VA\//\
5 VW \/\/ l Emergency
@
g 1.500 3 Urgent
o
o — — S - i-
5 1,000 /\/_\ [@ semi-urgent
£ .
5 500 \\/ ~_ l Non-urgent
Shaded area
0 e e e e shows transition
\Q \0 A S N RIS RS R N \@ o0 e RS 0 \\« S }.gcaopc? stygtaet:.gnt
¢ >°° o®° S 2 S 2 SN 2 S g KNI N R (i applicable)
?Q ?950 (‘?950 (\?Q 5\> 0?950 (‘?95\)00 (\?Q 50005(&\?9
Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017
Emergency 149 140 104 218 210 281
Urgent 1,009 1,031 1,024 1,053 1,043 1,233 1,214 1,238
Semi-urgent 1,958 1,734 1,928 1,729 1,689 1,939 1,867 2,077
All emergency presentations 3,655 3,414 3,490 3,617 317 3,704 3,697 3,950

Murwillumbah District Hospital: Patients arriving by ambulance
April to June 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: ’ 226 patients ** 202

ED Transfer of care time

Median time - 12 minutes 10 minutes 2 minutes
90th percentile time - 23 minutes 26 minutes -3 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(™) Interpret with caution: total ambulance arrivals include more than 30% of records for which transfer of care time cannot be calculated.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Murwillumbah District Hospital: Time patients waited to start treatment, triage 2
April to June 2017

‘ Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bumns) lastyear (this period)
Number of triage 2 patients: 296 271
Number of triage 2 patients used to calculate waiting time:> 296 269
Median time to start treatment* 6 minutes 6 minutes 8 minutes
90th percentile time to start treatment® 13 minutes 14 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, April to June 2017

100 :
g
5 80
£
¢
5 %0 = This ED
=
S 4 L NSW
2
=
é 20 .
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 2 patients, April 2012 to June 201 7'

25 .
90th percentile
time to start

20

) treatment
[0}
2 15 Median
E time to start
> 10 - treatment
S
= Shaded area
° shows transition
o Ll Ll 1111 \ \ \ T T Y N N T B B joanow patent
SOOI \(7/ R RS R N \<° ORISR IR ‘feco i sys‘ °
@‘Z’ >°° & 054 W S R 054 @'Z’ S ‘29 oé’ S oﬁo W S B F ST F ST F I (i applicable)
ST S 900&5’29?9 °?9 5\’ S Bsoo\s‘§?§5\§o°\>’§?§

Apr-dun  Apr-dun  Apr-dun  Apr-dun Apr-dun Apr-dun Apr-dun  Apr-Jun

2010 2011 2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 5 5 5 6 6 6 6 6
(minutes)
1 H 5
90.th percentile time to start treatment 10 9 11 10 10 13 14 13
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Murwillumbah District Hospital: Time patients waited to start treatment, triage 3

April to June 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 1,238 1,214
Number of triage 3 patients used to calculate waiting time:® 1,236 1,202
Median time to start treatment* 13 minutes 12 minutes 20 minutes
90th percentile time to start treatment® 30 minutes 34 minutes 67 minutes
Percentage of triage 3 patients who received treatment by time, April to June 2017

100 : ‘ ‘
2 |
S 80
£
¢
s e /- This ED
=
e NSW
2
=
é 20 |1
T
o
0
0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 3 patients, April 2012 to June 201 7'

100 90th percentile
time to start
80
@ treatment
[0}
2 60 Median
E time to start
o 40 treatment
£
= Shaded area
20 = a shows transition
o LI \ S \ \ \ N T O B B toa e pf‘“e”t
Q SN \’\ \" \" \(7/ \Q’ CENCI \b‘ SN \<° o0 B0 0 L0 0 r‘fecorl‘ SG em
S oé’ ¢ oé’ >°° v oé’ S oﬁo PRI TR ST LSS (i appiicabie)
S ST T P o 3 e
Apr-dun  Apr-dun  Apr-dun  Apr-dun Apr-dun Apr-dun Apr-dun  Apr-Jun
2010 2011 2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 20 17 14 11 11 12 12 13
(minutes)
1 H 5
90.th percentile time to start treatment 53 41 37 30 o9 31 34 30
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Murwillumbah District Hospital: Time patients waited to start treatment, triage 4
April to June 2017

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 2,077 1,867
Number of triage 4 patients used to calculate waiting time:> 2,039 1,823
Median time to start treatment* . 18 minutes 15 minutes 25 minutes
90th percentile time to start treatments [N 66 minutes 62 minutes 99 minutes
Percentage of triage 4 patients who received treatment by time, April to June 2017

100 :
e — :
=
5 80 =
S
S e / -
§ 7 —— This ED
§ 40 NSW
2
B
é 20
3
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 4 patients, April 2012 to June 201 7'

200 .
90th percentile
— - time to start
» 150 treatment
jo
2 Median
€ — )
e 100 === = time to start
2 ._.,-x\___\v\ N o~ — treatment
= - ~ — — -~ P
T ==  — = Shaded area
—_—— shows transition
o L v T L T T T L T T t°a"§W Ptat'e”t
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Murwillumbah District Hospital: Time patients waited to start treatment, triage 5
April to June 2017

) Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 333 345
Number of triage 5 patients used to calculate waiting time:> 305 315
Median time to start treatment* . 15 minutes 16 minutes 23 minutes
90th percentile time to start treatments [N 75 minutes 70 minutes 101 minutes
Percentage of triage 5 patients who received treatment by time, April to June 2017
100
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©
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 5 patients, April 2012 to June 201 7'
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— - time to start
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Murwillumbah District Hospital: Time patients spent in the ED
April to June 2017

Same period NSW
last year (this period)
All presentations:' 4,360 patients 4,092
Presentations used to calculate time to leaving the ED:® 4,359 patients 4,088
; ; ; 8 1h d 28 minut 1hoursand 2 hours and
Median time spent in the ED [ 1 hours and 28 minutes e and. 2 hours and
90th percentile time spent in the ED ® 4 hours and 16 minutes 4hoursand 7 hours and
P P - o n 8 minutes 5 minutes

Percentage of patients who left the ED by time, April to June 2017

100 ‘
) m
60 /
— This ED
0 NSW
20 /

Patients who left the ED (%)

0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

TE
Time patients spent in the ED, by quarter, April 2012 to June 2017

10 i
90th percentile
8 = = time spent in
the ED
o
é 6 Median time
c spent in the ED
£ 4 = T T il I e Shaded area
= shows transition
2 to a new patient
- record system
0 | \ \ \ [ \ \ O Y Y Y I ) | (if applicable)
N RS S N R RS R N *59 RN R RSN
@’0 >°° @@Q o®° SN o®° @’0 N @@Q F ST RIS LS kg S & F B
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to leaving the ED®
(hours, minutes)

1h256m 1h17m  1h16m 1th8m 1h15m 1h24m 1h28m 1h28m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Murwillumbah District Hospital: Time patients spent in the ED
By mode of separation
April to June 2017

Same period Change since

All presentations:' 4,360 patients last year one year ago

Presentations used to calculate time to leaving the ED:® 4,359 patients 4,088 6.6%

Treated and discharged _ 3,688 (34.6%) 3,339 10.5%

Treated and admitted to hospital - 320 (7.3%) 373 -14.2%
Patient Igﬂ without, or before I 71 (1.6%) 100 26.0%
completing, treatment

Transferred to another hospital . 276 (6.3%) 273 1.1%
Other | 50.1%) 7 -28.6%

TE
Percentage of patients who left the ED by time and mode of separation, April to June 2017

100

g L /',/ === All presentations
a2 ’A = / —A— Treated and discharged
2 60 / - Ve )
= /v" v Treated and admitted
i(; / to hospital
ER /] L~ Patients left without, or before
%) — .
= / /'/ completing, treatment
8
g 20 - - Transferred tq
/ / / another hospital
o W=t
0 1 2 3 4 5 6 7 8 9 10 1 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 51% 239% 45.7% 65.6% 81.5% 93.5% 97.8% 98.2%

39.4% 67.6% 90.1% 95.8% 100% 100% 100%  100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Murwillumbah District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

April to June 2017 Same period Change since

last year  one year ago
All presentations at the emergency department:’ 4,360 patients 4,002 6.5%
Presentations used to calculate time to leaving the ED:® 4,359 patients 4,088 6.6%

Porcentage o patents wosoent | ¢

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, April 2012 to June 2017 ™*
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or
longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see

Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 21 July 2017).
Transfer of care data from Transfer of Care Reporting System (extracted 21 July 2017).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Ryde Hospital: Emergency department (ED) overview
April to June 2017

All presentations:' 6,543 patients
Emergency presentations:* 6,469 patients

Ryde Hospital: Time patients waited to start treatment®
April to June 2017

Triage2 Emergency (e.g. chest pain, severe bums): 887 patients
Median time to start treatment* 7 minutes

90th percentile time to start treatments 11 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 2,390 patients
12 minutes

Median time to start treatment*

90th percentile time to start treatment® 30 minutes

[iiaged] Semi-urgent (e.g. sprained ankle, earache): 2,767 patients

Median time to start treatment* l 12 minutes

90th percentile time to start treatment’ - 49 minutes

[IiFiageBl Non-urgent (e.g. small cuts or abrasions): 391 patients

Median time to start treatment* . 14 minutes

90th percentile time to start treatment’ _ 66 minutes

Ryde Hospital: Time from presentation until leaving the ED
April to June 2017

Attendances used to calculate time to leaving the ED:® 6,543 patients

Percentage of patients who spent
four hours or less in the ED

Same period
last year

6,241
6,152

Same period
last year

835

7 minutes

11 minutes

2,618

13 minutes

34 minutes

2,594

14 minutes

74 minutes

182

18 minutes

82 minutes

Same period
last year

6,241

Change since
one year ago

4.8%
5.2%

NSW
(this period)

8 minutes

26 minutes

20 minutes

67 minutes

25 minutes

99 minutes

23 minutes

101 minutes

Change since
one year ago

4.8%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 21 July 2017).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Ryde Hospital: Patients presenting to the emergency department
April to June 2017

Same period Change since
last year one year ago
All presentations:' 6,543 patients 6,241 4.8%
Emergency presentations’ by triage category: 6,469 patients 6,152 5.2%
[l Resuscitation | 3405% 28 21.4%
[2 Emergency P ss7 (13.7%) 835 6.2%
Urgent 2,390 (36.9%) 2,513 -4.9%
8 semi-ugent I -7 2%
[ Non-urgent P o1 60%) 182 114.8%
Emergency presentations” by quarter, April 2012 to June 2017 *
4,000
. l Resuscitation
o
}% 3,000 /\ /\v/_\ W l Emergency
C
[0}
&03 3 Urgent
8 2,000
o i1
g l Semi-urgent
§ 1,000 l Non-urgent
Th——— Shaded area
0 e e Ny | [I—— shows transition
R \0 AR N RIS RS R N \<° o0 e RS 0 '$ S }.gcaopc? stygtaet:.gnt
& S o®° WS LI ST F o®° XS PF LS ISR SFI SIS S5 (T appicable]
?Q ?950003(&‘?950 ?950 0?950 0?95\)00 (\?Q 5000 ?Q
Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017
Emergency 483 410 615 601
Urgent 1,875 2,111 2,483 2,339 2,396 2,707 2,513 2,390
Semi-urgent 2,884 3,048 2,956 2,832 3,021 2,799 2,594 2,767
All emergency presentations 5,817 6,097 6,431 6,319 6,388 6,704 6,152 6,469

Ryde Hospital: Patients arriving by ambulance
April to June 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: ” 1 ,607 patients 1,499
ED Transfer of care time

Median time - 10 minutes 10 minutes 0 minutes

90th percentile time - 19 minutes 19 minutes 0 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Ryde Hospital: Time patients waited to start treatment, triage 2
April to June 2017

: Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bumns) last year (this period)
Number of triage 2 patients: 887 835
Number of triage 2 patients used to calculate waiting time:” 887 835
Median time to start treatment* 7 minutes 7 minutes 8 minutes
90th percentile time to start treatment® 11 minutes 11 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, April to June 2017

100 :
g
g 80 [
£
¢
5 This ED
=
§ 40 NSW
2
=
é 20
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 2 patients, April 2012 to June 201 7'

2 90th percentile
20 time to start
@ treatment
[0}
2 15 Median
E time to start
© 10 p—— s treatment
S
= Shaded area
5 shows transition
o Ll 1 111 \ \ \ \ NN Y Y O I A I O ‘Oa”deWpf‘“em
SRR RN XN \(7/ \Q’ CENCI \b‘ SN \<° o0 B0 0 L0 0 record system
@@ S P P 0 @Q P S FF B S PSSP F S S F S B S (i appiicabie)
RSN R 3\§O°&>’Z§\?S? °?9 >° Y BQ\oés’Zﬁ?@BQ\'oés’y?@
Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 4 4 6 6 7 6 7 7
(minutes)
1 H 5
90.th percentile time to start treatment 10 10 13 10 12 11 11 11
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Ryde Hospital: Time patients waited to start treatment, triage 3
April to June 2017

) Same period NSW
Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year  (this period)
Number of triage 3 patients: 2,390 2,513
Number of triage 3 patients used to calculate waiting time:> 2,376 2,484
Median time to start treatment* 12 minutes 13 minutes 20 minutes
90th percentile time to start treatment® 30 minutes 34 minutes 67 minutes
Percentage of triage 3 patients who received treatment by time, April to June 2017
100 :
2 | |
g 80
£
¢
5 ¥ This ED
=
S w L/ NSW
2
=
é 20
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 3 patients, April 2012 to June 201 7'

100 i
90th percentile
time to start

80
@ treatment
(0]
2 60 Median
E time to start
o 40 — treatment
S
= Shaded area
20 shows transition
o Ll b \ \ \ T T Y Y Y B T I joanow patent
SOOI \(7/ R RS R N \<° ORISR IR ‘feco i sys‘ °
@‘Z’ >°° & Oé’ N 054 @'Z’ S ‘29 oé’ S oﬁo W S B F ST F ST F I (i applicable)
RSN AR 900&5’&\?9 °?9 >° F Y 5°\0é5§?§ SRR

Apr-dun  Apr-dun  Apr-dun  Apr-dun Apr-dun Apr-dun Apr-dun  Apr-Jun

2010 2011 2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 16 13 15 14 13 13 13 12
(minutes)
90th percentile time to start treatment® 43 38 44 37 34 35 34 30

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Ryde Hospital: Time patients waited to start treatment, triage 4
April to June 2017

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 2,767 2,594
Number of triage 4 patients used to calculate waiting time:> 2,710 2,513
Median time to start treatment* l 12 minutes 14 minutes 25 minutes
90th percentile time to start treatments [ 49 minutes 74 minutes 99 minutes
Percentage of triage 4 patients who received treatment by time, April to June 2017
100 :
N |
P
S 80 P
£ /
©
o
g ® / —— This ED
=
S a0 NSW
2
B
é 20
3
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 4 patients, April 2012 to June 201 7'

200 .
90th percentile
— - time to start
» 150 treatment
jo
£ Median
£ L N e~ - | L
= 100 <~ — e time to start
GE) \__/Av*\.__’-—.___"\._\\ treatment
Coeo = Shaded area
shows transition
V\ I .
Y A S S e I N I toa"é?W ptatlent
‘\\0 O 0 O ,\'\\ NN N \‘L NN »{b »{b RN N ,\@ RIS ‘\\Q, R ‘\\4 4 I(’Wegorﬂcsa):)s‘e?m
@ \é? d"’o&b &o“\g‘zfékd& @’b S R d"‘o@’b é? dzf‘&b 5\§‘ K dzf’ 5& K dzf‘@rzy 5& %&\d& e ‘\500 op
?900§?9§\>oo§§‘?9§\> & ?Q§\> k‘\?gyoo S S

Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care April to June 2017 www.bhi.nsw.gov.au Page 5 of 9

Ryde Hospital

District group 1 hospitals (C1)

Northern Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Ryde Hospital: Time patients waited to start treatment, triage 5
April to June 2017

) Same period NSW
[iifiagelBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 391 182
Number of triage 5 patients used to calculate waiting time:> 369 157
Median time to start treatment* . 14 minutes 18 minutes 23 minutes
90th percentile time to start treatments [N 66 minutes 82 minutes 101 minutes
Percentage of triage 5 patients who received treatment by time, April to June 2017
100 ‘ ‘
g 80 el
£ /
©
o
% 60 K —— This ED
=
§ 40 NSW
2
B
2 2
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 5 patients, April 2012 to June 201 7'

200 .
90th percentile
— - time to start
g 150 ~ . treatment
2 -7 v - Median
£ 100 — - /\\ ~N—A — time to start
£ ~ -~
\_ 7 - / 7 ~
2 - L ~ -~ treatment
= 50 Shaded area
shows transition
—_— )
o L1 11 T e e T L [ trgcao :‘;"S" Zf‘;'r‘;”t
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Ryde Hospital: Time patients spent in the ED
April to June 2017

Same period NSW
last year (this period)
All presentations:’ 6,543 patients 6,241
Presentations used to calculate time to leaving the ED:® 6,543 patients 6,241
; ; ; 8 2h d 14 minut 2 hoursand 2 hours and
Median time spent in the ED B 2nours and 14 minutes s and 2 fours and
90th percentile time spent in the ED ® 5 hours and 2 minutes Shoursand 7 hours and
P P - ur n 19 minutes 5 minutes

Percentage of patients who left the ED by time, April to June 2017

100 ‘
M \

- 80 /
=
o /
w
2 60 P ‘
z / —— This ED
2 40 / NSW
H /
@8
5
£ 20
& 7

. /]

0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

TE
Time patients spent in the ED, by quarter, April 2012 to June 2017

10 .
N 90th percentile
5 AN = = time spent in
; 7Y~ _. -~ Py the ED
s N s = o
3 6 o~ Median time
= - e spent in the ED
g 4 Shaded area
E "
—_— —_—————— ~—— . shows tran5|.t|on
2 to a new patient
record system
0 | \ \ \ [ \ \ S S s s N O (if applicable)
N \’\ N \‘7/ DN *{b BRI \b‘ NN *59 NI \‘b SRR
@’0 >°° @@Q o®° SN o®° @’0 N @@Q F ST RIS LS & SRS & F S
R e N I AR R >°O° R N R AR SN A

Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to leaving the ED®
(hours, minutes)

2h24m  2h40m 2h54m 2h36m 2h41m 2h35m 2h29m  2h 14m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Ryde Hospital: Time patients spent in the ED
By mode of separation
April to June 2017

Same period Change since
All presentations:' 6,543 patients last year one year ago

Presentations used to calculate time to leaving the ED:° 6,543 patients 6,241 4.8%

Treated and discharged D /352 67.0%) 3,882 12.9%

Treated and admitted to hospital _ 1,864 (28.5%) 1,042 -4.0%

Patient Igﬂ without, or before I 151 (2.3%) 054 35.5%
completing, treatment

Transferred to another hospital I 136 (2.1%) 179 -24.0%
Other | 10 0.2%) 4 150.0%

TE
Percentage of patients who left the ED by time and mode of separation, April to June 2017

1 ik e—————
%/ | o
|

7

80

= All presentations

NV
7

Treated and discharged

Treated and admitted
to hospital

ey
o
o Y

4 Transferred to
/ é _,fﬂl/ another hospital

0 1

Patients left without, or before
completing, treatment

Patients who left the ED (%)

]

N
w

4 5 6 7 8 9 10 1A 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 404% 76.2% 89.4% 97.4% 98.7% 99.3% 99.3% 99.3%

Transferred to another hospital 51% 162% 29.4% 559% 75.0% 882% 95.6% 97.1%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Ryde Hospital: Time spent in the ED

Percentage of patients who spent four hours or less in the ED

April to June 2017

Same period Change since

last year  one year ago
All presentations at the emergency department:’ 6,543 patients 6,241 4.8%
Presentations used to calculate time to leaving the ED:° 6,543 patients 6,241 4.8%
Pacortage o patortovtosoent N ;-

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, April 2012 to June 2017 ™*

100

Percentage of
patients who

N
P

[ L
RN QO O 9 \\\ NN e Q\W AN ®0\% CEN \b‘ O\V DaliNe *@O\@ o 0 R 0\6 0 K
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Apr-dJun  Apr-dun  Apr-dJun  Apr-dun  Apr-dun  Apr-dJun  Apr-dun  Apr-Jun
2010 2011 2012 20183 2014 2015 2016 2017
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E 80 M spent four

< -\ hour or less

g in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
S 0 I N | \ R ) O O O | I N \ (if applicable)

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or
longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see

Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 21 July 2017).
Transfer of care data from Transfer of Care Reporting System (extracted 21 July 2017).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Shellharbour Hospital: Emergency department (ED) overview
April to June 2017

All presentations:' 7,334 patients
Emergency presentations:* 7,166 patients

Shellharbour Hospital: Time patients waited to start treatment®
April to June 2017

Triage 2 Emergency (e.g. chest pain, severe bumns): 779 patients
Median time to start treatment* 7 minutes

90th percentile time to start treatments 13 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 2,730 patients

Median time to start treatment* 20 minutes

90th percentile time to start treatment® 68 minutes

[ifiaged] Semi-urgent (e.g. sprained ankle, earache): 3,425 patients

Median time to start treatment* - 22 minutes

90th percentile time to start treatment’ _ 115 minutes

[JTFiageBl Non-urgent (e.g. small cuts or abrasions): 214 patients

Median time to start treatment* . 18 minutes

90th percentile time to start treatment’ _ 79 minutes

Shellharbour Hospital: Time from presentation until leaving the ED

April to June 2017

Same period
last year

7,224
6,950

Same period
last year

768

7 minutes

15 minutes

2,501

21 minutes

75 minutes

3,485

22 minutes

111 minutes

177

17 minutes

65 minutes

Same period

Change since
one year ago

1.5%

3.1%

NSW
(this period)

8 minutes

26 minutes

20 minutes

67 minutes

25 minutes

99 minutes

23 minutes

101 minutes

Change since

last year one year ago
Attendances used to calculate time to leaving the ED:® 7,333 patients 7,224 1.5%
Percentage of patients who spent . .
four hours or less in the ED _ 67.9% 67.8%
*  Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 21 July 2017). ‘
,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Shellharbour Hospital: Patients presenting to the emergency department
April to June 2017

Same period Change since
last year one year ago
All presentations:' 7,334 patients 7,224 1.5%
Emergency presentations’ by triage category: 7,166 patients 6,950 3.1%
[l Resuscitation | 18 03%) 19 -5.3%
[2 Emergency P 779 09%) 768 1.4%
Urgent 2,730 (38.1%) 2,501 9.2%
4 semi-urgent I o2 7
[ Non-urgent B 2460w 177 20.9%
Emergency presentations” by quarter, April 2012 to June 2017 *
5,000 l
Resuscitation
(2]
S 4,000 /\\_,
£ \/\/\/\/\ l Emergency
3
g 3000 3 Urgent
o
o i1
g 2,000 l Semi-urgent
§ 1,000 l Non-urgent
~ Shaded area
0 I o | shows transition
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017
Emergency
Urgent 1,652 1,769 2,062 2,044 2,290 2,396 2,501 2,730
Semi-urgent 3,835 3,859 3,827 3,360 3,433 3,415 3,485 3,425
All emergency presentations 6,023 6,155 6,462 6,176 6,556 6,710 6,950 7,166

Shellharbour Hospital: Patients arriving by ambulance
April to June 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: ” 1 ,660 patients 1,545

ED Transfer of care time

Median time - 10 minutes 10 minutes 0 minutes
90th percentile time - 22 minutes 24 minutes -2 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Shellharbour Hospital: Time patients waited to start treatment, triage 2
April to June 2017

: Same period NSW
Triage 2 Emergency (e.g. chest pain, severe bumns) last year (this period)
Number of triage 2 patients: 779 768
Number of triage 2 patients used to calculate waiting time:> 778 767
Median time to start treatment* 7 minutes 7 minutes 8 minutes
90th percentile time to start treatment® 13 minutes 15 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, April to June 2017
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Time patients waited to start treatment(minutes) for triage 2 patients, April 2012 to June 2017
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£
= Shaded area
10 — =s— shows transition
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ST S 900&5’&\?9 °?9 >° F Y 5°\0é5’§?§5°\oé5’§?§
Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017
Mgdian time to start treatment* 9 9 10 10 10 7 7 7
(minutes)
1 H 5
90.th percentile time to start treatment 19 o4 o5 18 19 18 15 13
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Shellharbour Hospital: Time patients waited to start treatment, triage 3
April to June 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year  (this period)
Number of triage 3 patients: 2,730 2,501
Number of triage 3 patients used to calculate waiting time:” 2,698 2,471
Median time to start treatment* 20 minutes 21 minutes 20 minutes
90th percentile time to start treatment® 68 minutes 75 minutes 67 minutes
Percentage of triage 3 patients who received treatment by time, April to June 2017

100 | ‘
g |
g 80
£
¢
5 This ED
=
S . NSW
2
=
é 20 |
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 29 26 o7 24 29 20 21 20
(minutes)
1 H 5
90th percentile time to start treatment 61 81 9 9 73 67 75 68

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Shellharbour Hospital: Time patients waited to start treatment, triage 4
April to June 2017

Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 3,425 3,485
Number of triage 4 patients used to calculate waiting time:> 3,217 3,289
Median time to start treatment* - 22 minutes 22 minutes 25 minutes
90th percentile time to start treatments [N 115 minutes 111 minutes 99 minutes

Percentage of triage 4 patients who received treatment by time, April to June 2017
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Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Shellharbour Hospital: Time patients waited to start treatment, triage 5
April to June 2017

) Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 214 177
Number of triage 5 patients used to calculate waiting time:> 175 145
Median time to start treatment* . 18 minutes 17 minutes 23 minutes
90th percentile time to start treatments [N 79 minutes 65 minutes 101 minutes
Percentage of triage 5 patients who received treatment by time, April to June 2017
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Time patients waited to start treatment(minutes) for triage 5 patients, April 2012 to June 201 7'
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2010 2011 2012 2013 2014 2015 2016 2017

Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Shellharbour Hospital: Time patients spent in the ED
April to June 2017

Same period NSW
last year (this period)
All presentations:' 7,334 patients 7,004
Presentations used to calculate time to leaving the ED:® 7,333 patients 7,224
; ; ; 8 f 3hoursand 2 hours and
Median time spent in the ED I 5 rours and 13 minutes poursand 2 fours and
90th percentile time spent in the ED ® I s rours and 15 minutes 8hoursand 7 hours and
31 minutes 5 minutes

Percentage of patients who left the ED by time, April to June 2017
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TE
Time patients spent in the ED, by quarter, April 2012 to June 2017

= 90th percentile
= = time spent in
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&)
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g S mm =T~ Shaded area
= 5 shows transition
e to a new patient
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0 | \ \ \ [ \ \ O Y Y Y I ) | (if applicable)
N RS S N R RS R N \<° RN R RSN
@’0 S @@Q\o& W S o®° @’” SFF P SI L PP ST EF ST RIS @@Q\o& S >°°
SRS e N I AR °?9>°O° RS AR N ARSI SRR

Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to leaving the ED®
(hours, minutes)

3h18m 3h&0m 3h48m 3h21m 2h52m  2h55m 3hOm  3h13m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Shellharbour Hospital: Time patients spent in the ED
By mode of separation
April to June 2017

Same period Change since

All presentations:' 7,334 patients last year one year ago

Presentations used to calculate time to leaving the ED:® 7,333 patients 7,224 1.5%

Treated and discharged _ 5,424 (74.0%) 5,381 0.8%

Treated and admitted to hospital - 823 (11.2%) 767 7.3%
Patient left without, or before

) ’ 484 (6.6% 89
completing, treatment N ©.5%) 480 0:8%
Transferred to another hospital - 598 (8.2%) 584 2.4%
Other | 5(0.1%) 12 -58.3%

TE
Percentage of patients who left the ED by time and mode of separation, April to June 2017
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1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 0.3% 3.3% 79% 18.9% 355% 54.3% 64.4% 69.6%

3561% 60.7% 822% 946% 97.9% 99.0% 99.6% 99.6%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Shellharbour Hospital: Time spent in the ED

Percentage of patients who spent four hours or less in the ED

April to June 2017 Same period Change since
last year  one year ago
All presentations at the emergency department:’ 7,334 patients 7,224 1.5%
Presentations used to calculate time to leaving the ED:° 7,333 patients 7,224 1.5%
Percentage of patients who spent _ 67.9% 67.8%
four hours or less in the ED
Percentage of patients who spent four hours or less in the ED, by quarter, April 2012 to June 2017 ™*
100 Percentage of
patients who
80 — spent four
- hour or less
in the ED

60 —

40
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Shaded area
shows transition
to a new patient
record system
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Patients who left within four hours (%)

N
P

Apr-dJun  Apr-dun  Apr-dJun  Apr-dun  Apr-dun  Apr-dJun  Apr-dun  Apr-Jun
2010 2011 2012 20183 2014 2015 2016 2017

(if applicable)

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or
longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see

Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 21 July 2017).
Transfer of care data from Transfer of Care Reporting System (extracted 21 July 2017).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

South East Regional Hospital: Emergency department (ED) overview
April to June 2017

Same period Change since
last year one year ago

All presentations:' 4,109 patients 4,003 2.6%
Emergency presentations:* 3,892 patients 3,816 2.0%

South East Regional Hospital: Time patients waited to start treatment®
April to June 2017

Same period NSW
last year (this period)
Triage 2 Emergency (e.g. chest pain, severe bums): 392 patients 263
Median time to start treatment* 7 minutes 8 minutes 8 minutes
90th percentile time to start treatments 20 minutes 24 minutes 26 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,340 patients 996
Median time to start treatment* 18 minutes 24 minutes 20 minutes
90th percentile time to start treatment® 49 minutes 70 minutes 67 minutes
[ifiaged] Semi-urgent (e.g. sprained ankle, earache): 1,653 patients 1,738
Median time to start treatment* - 26 minutes 41 minutes 25 minutes
90th percentile time to start treatment’ _ 103 minutes 128 minutes 99 minutes
[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 498 patients 807
Median time to start treatment* - 27 minutes 50 minutes 23 minutes
90th percentile time to start treatment’ _ 103 minutes 151 minutes 101 minutes

South East Regional Hospital: Time from presentation until leaving the ED

April to June 2017 Same period Change since
last year one year ago

Attendances used to calculate time to leaving the ED:® 4,109 patients 4,002 2.7%

Percentage of patients who spent

four hours or less in the ED _ 74.9% 75.8%

Comparisons should be made with caution — South East Regional Hospital replaced Bega District Hospital, which provided different services.
//7 \
‘ Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. All attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 21 July 2017).

\ /

,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

South East Regional Hospital: Patients presenting to the emergency department
April to June 2017

Same period Change since
last year one year ago

All presentations:' 4,109 patients 4,003 2.6%
Emergency presentations’ by triage category: 3,892 patients 3,816 2.0%
[l Resuscitation | o©.2%) 12 -25.0%

Emergency P s02(10.1%) 263 49.0%

Urgent 1,340 (34.4%) 996 34.5%

@ Semi-urgent I - 255
[ Non-urgent P 08 (12.8%) 807 -38.3%

Emergency presentations” by quarter, April 2012 to June 2017 *

2,000 —
. l Resuscitation
S
% T /\\/_/\/NA\/ l Fmergency
&03 —_— 3 Urgent
S8 1,000 —
o i1
g \_~/\ /\_\ l Semi-urgent
§ 500 |— \\V\/ l Non-urgent
Shaded area
0 e e e e e e e e s s A | shows transition
kQQ\Q ASEEN 0\\ NN @Q\W AN *(50\(5 CEIRCIRNS Q\V DN \@o\@ o 8 0 0\6 RSN o\« }.gcaopc? stygtaet:.gnt
N 5\’ OQ’O@(Z’ ¥ %@Q TS %@Q TS %@QOQ’O@(Z’ ¥ %@QOQ’O@{Z’ SR P ‘aQOQ’O@q’ S (it applicable)
?Q ?950 (‘?950 (\?Q 5\> 0?950 (‘?95\)00 (\?Q 5000 ?Q
Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017
Emergency 164 168 221 236 210 263
Urgent 629 599 763 745 750 996 1,340
Semi-urgent 1,149 1,037 1,157 1,352 1,322 1,738 1,653
All emergency presentations 2,767 2,555 2,576 2,649 2,730 3,816 3,892

South East Regional Hospital: Patients arriving by ambulance
April to June 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: ’ 959 patients 625
ED Transfer of care time

Median time - 11 minutes 13 minutes -2 minutes

90th percentile time - 20 minutes 29 minutes -9 minutes

Comparisons should be made with caution — South East Regional Hospital replaced Bega District Hospital, which provided different services.

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

South East Regional Hospital: Time patients waited to start treatment, triage 2

April to June 2017

Triage 2 Emergency (e.g. chest pain, severe bumns)

Number of triage 2 patients: 392
Number of triage 2 patients used to calculate waiting time:® 392

Median time to start treatment* 7 minutes

90th percentile time to start treatment® 20 minutes

Percentage of triage 2 patients who received treatment by time, April to June 2017

100

80 |~

Same period NSW
last year (this period)
263
263
8 minutes 8 minutes
24 minutes 26 minutes

60 |

40 |

This ED

NSW

20 |

Patients who received treatment (%)

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 2 patients, April 2012 to June 201 7'
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Apr-dun  Apr-dun  Apr-dun  Apr-dun Apr-dun Apr-dun Apr-dun  Apr-Jun

2010 2011 2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 17 9 7 5 6 8 7
(minutes)
90th percentile time to start treatment® 66 33 o8 17 18 o4 20

(minutes)

Comparisons should be made with caution — South East Regional Hospital replaced Bega District Hospital, which provided different services.

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

South East Regional Hospital: Time patients waited to start treatment, triage 3
April to June 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 1,340 996
Number of triage 3 patients used to calculate waiting time:® 1,326 978
Median time to start treatment* 18 minutes 24 minutes 20 minutes
90th percentile time to start treatment® 49 minutes 70 minutes 67 minutes
Percentage of triage 3 patients who received treatment by time, April to June 2017
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Comparisons should be made with caution — South East Regional Hospital replaced Bega District Hospital, which provided different services.

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

South East Regional Hospital: Time patients waited to start treatment, triage 4
April to June 2017

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 1,653 1,738
Number of triage 4 patients used to calculate waiting time:> 1,585 1,602
Median time to start treatment* - 26 minutes 41 minutes 25 minutes
90th percentile time to start treatments [ 103 minutes 128 minutes 99 minutes
Percentage of triage 4 patients who received treatment by time, April to June 2017
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Comparisons should be made with caution — South East Regional Hospital replaced Bega District Hospital, which provided different services.

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

South East Regional Hospital: Time patients waited to start treatment, triage 5
April to June 2017

. Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 498 807
Number of triage 5 patients used to calculate waiting time:”> 423 671
Median time to start treatment* - 27 minutes 50 minutes 23 minutes
90th percentile time to start treatments [ 103 minutes 151 minutes 101 minutes
Percentage of triage 5 patients who received treatment by time, April to June 2017
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Comparisons should be made with caution — South East Regional Hospital replaced Bega District Hospital, which provided different services.

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

South East Regional Hospital: Time patients spent in the ED
April to June 2017

Same period NSW
last year (this period)
All presentations:' 4,109 patients 4,003
Presentations used to calculate time to leaving the ED:® 4,109 patients 4,002
; ; ; 8 2h d 28 minut 2hoursand 2 hours and
Median time spent in the ED I 2 rours and 28 minutes e and. 2 hours and
90th percentile time spent in the ED ® 6 hours and 0 minutes Shoursand 7 hours and
P P - o n 49 minutes 5 minutes

Percentage of patients who left the ED by time, April to June 2017
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Comparisons should be made with caution — South East Regional Hospital replaced Bega District Hospital, which provided different services.

1h 56m 2h Om 2h6ém  1h59m 2h2m  2h25m  2h28m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

South East Regional Hospital: Time patients spent in the ED
By mode of separation
April to June 2017

Same period Change since
All presentations:' 4,109 patients last year one year ago

Presentations used to calculate time to leaving the ED:® 4,109 patients 4,002 2.7%

Treated and discharged _ 2,689 (65.4%) 2,579 4.3%

Treated and admitted to hospital _ 1,249 (30.4%) 1,123 11.2%

Patient Igﬂ without, or before I 120 (2.9%) 049 51.8%
completing, treatment

Transferred to another hospital | 42 (1.0%) 43 -2.3%
Other | 9002%) 9 0.0%

TE
Percentage of patients who left the ED by time and mode of separation, April to June 2017
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Patient left without, or before o o o o o o . .
completing, treatment 20.8% 57.5% 83.3% 925% 98.3% 99.2% 100%  100%

Transferred to another hospital 0% 2.4% 71% 16.7% 452% 69.0% 78.6% 85.7%

Comparisons should be made with caution — South East Regional Hospital replaced Bega District Hospital, which provided different services.

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

South East Regional Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

April to June 2017 Same period Change since
last year  one year ago

All presentations at the emergency department:’ 4,109 patients 4,003 2.6%
Presentations used to calculate time to leaving the ED:° 4,109 patients 4,002 2.7%

Porcentage ofpaerts whospert I
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Comparisons should be made with caution — South East Regional Hospital replaced Bega District Hospital, which provided different services.

a N

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 21 July 2017).

Transfer of care data from Transfer of Care Reporting System (extracted 21 July 2017).
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