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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Deniliquin Hospital and Health Services: Emergency department (ED) overview
January to March 2018

Same period

last year

All presentations:" 2,360 patients 2,429
Emergency presentations:® 1,789 patients 1,955

Deniliquin Hospital and Health Services: Time patients waited to start treatment ®
January to March 2018

Same period

last year

Triage 2 Emergency (e.g. chest pain, severe bums): 101 patients 89
Median time to start treatment* 6 minutes 5 minutes
90th percentile time to start treatments : N
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 559 patients 613
Median time to start treatment* 8 minutes 7 minutes
90th percentile time to start treatment® 22 minutes 24 minutes
[Ifiagel Semi-urgent (e.g. sprained ankle, earache): 790 patients 871
Median time to start treatment* I 8 minutes 7 minutes
90th percentile time to start treatment® - 23 minutes 24 minutes
[JifiageBl Non-urgent (e.g. small cuts or abrasions): 339 patients 382
Median time to start treatment* I 9 minutes 6 minutes
90th percentile time to start treatment® - 25 minutes 26 minutes

Deniliquin Hospital and Health Services: Time from presentation until leaving the ED

January to March 2018 Same period
last year

Attendances used to calculate time to leaving the ED: ® 2,359 patients 2,429

Percentage of patients who spent

four hours or less in the ED I o 0%

Change since
one year ago

-3%
-8%

NSW
(this period)

8 minutes

23 minutes

20 minutes

65 minutes

25 minutes

98 minutes

22 minutes

97 minutes

Change since
one year ago

-3%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, January to March 2018.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 17 April 2018).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Deniliquin Hospital and Health Services: Patients presenting to the emergency department
January to March 2018

Same period Change since
last year one year ago

All presentations:' 2,360 patients 2,429 -3%
Emergency presentations” by triage category: 1,789 patients 1,955 -8%
l Resuscitation | < <5 .
[2 Emergency [ 101 e 89 14.9%

Urgent 559 (31.2%) 613 -8.8%
[@ semi-urgent D 790 (44.2%) 871 -9.3%
[l Non-urgent D ss0(18.9%) 382 -11.3%

Emergency presentations’ by quarter, January 2010 to March 2018 ¥
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 2013 2014 2015 2016 2017 2018

Emergency 89 101
Urgent 528 476 484 501 613 559
Semi-urgent

All emergency presentations 1,800 1,475 1,602 1,704 1,955 1,789

Deniliquin Hospital and Health Services: Patients arriving by ambulance
January to March 2018

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: ” 82 patients ** 134

ED Transfer of care time

Median time . 8 minutes 8 minutes 0 minutes
90th percentile time * 26 minutes *
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.

(™) Interpret with caution: total ambulance arrivals include more than 30% of records for which transfer of care time cannot be calculated.

PERFORMANCE PROFILES: Emergency department care January to March 2018 www.bhi.nsw.gov.au Page 2 of 9

Hospital and Health Servi

ICes

iquin

Den

District group 2 hospitals (C2)

Murrumbidgee Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Deniliquin Hospital and Health Services: Time patients waited to start treatment, triage 2
January to March 2018

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) lastyear (this period)
Number of triage 2 patients: 1071 89
Number of triage 2 patients used to calculate waiting time:® 96 86
Median time to start treatment 4 6 minutes 5 minutes 8 minutes
90th percentile time to start treatment ® * * 23 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2018
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to March 2018 e
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar Jan-Mar Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar

2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment* 10 0 7 4 5 6
(minutes)
90th percentile time to start " " * * * *
treatment ®(minutes)

(+) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Deniliquin Hospital and Health Services: Time patients waited to start treatment, triage 3
January to March 2018

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 559 613
Number of triage 3 patients used to calculate waiting time:® 541 601
Median time to start treatment 4 8 minutes 7 minutes 20 minutes
90th percentile time to start treatment ® 22 minutes 24 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2018
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to March 2018 e
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar Jan-Mar Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar

2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment 15 1 7 8 7 )
(minutes)
90th percentile time to start 121 8 29 26 24 )

treatment ®(minutes)

(+) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Deniliquin Hospital and Health Services: Time patients waited to start treatment, triage 4
January to March 2018

) } Same period NSW
[ifiaged Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 790 871
Number of triage 4 patients used to calculate waiting time: > 751 834
Median time to start treatment 4 I 8 minutes 7 minutes 25 minutes
90th percentile time to start treatment s [l 23 minutes 24 minutes 98 minutes
Percentage of triage 4 patients who received treatment by time, January to March 2018
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Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to March 2018 e
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Deniliquin Hospital and Health Services: Time patients waited to start treatment, triage 5
January to March 2018

. Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 339 382
Number of triage 5 patients used to calculate waiting time: > 325 364
Median time to start treatment 4 I 9 minutes 6minutes 22 minutes
90th percentile time to start treatment s [l 25 minutes 26minutes 97 minutes
Percentage of triage 5 patients who received treatment by time, January to March 2018
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Time patients waited to start treatment (minutes) for triage 5 patients, January 2010 to March 2018 e
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Deniliquin Hospital and Health Services: Time patients spent in the ED
January to March 2018

Same period NSW
last year (this period)
All presentations:’ 2,360 patients 2,429
Presentations used to calculate time to leaving the ED: ® 2,359 patients 2,429
Median time spent in the ED @ [ 0hours and 59 minutes Ohoursand 2 hours and
54 minutes 42 minutes
et i 9 3h d 51 minut 4 hoursand 6 hours and
90th percentile time spent in the ED - ours and 51 minutes S miutes 49 mies
Percentage of patients who left the ED by time, January to March 2018
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Deniliquin Hospital and Health Services: Time patients spent in the ED
By mode of separation
January to March 2018

Same period Change since

All presentations:' 2,360 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 2,359 patients 2,429 3%

Treated and discharged _ 1,982 (84.0%) 2,017 -1.7%

Treated and admitted to hospital - 226 (9.6%) 272 -16.9%
Patient Igﬂ without, or before I 39 (17%) 09 34.5%
completing, treatment

Transferred to another hospital I 39 (1.7%) 41 -4.9%
Other | IRCAERED) 70 5.7%

T£§
Percentage of patients who left the ED by time and mode of separation, January to March 2018

NP mpe=zta
o g
R e

20 f’ //J' Transferred to
f i 'J_OJ another hospital
0

0 1 2 3 4 5 6 7 8 9 10 11 12

All presentations
Treated and discharged

Treated and admitted
to hospital

Patients left without, or before
completing, treatment

Patients who left the ED (%)

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 46.2% T74.4% 923% 949% 100% 100% 100%  100%

Transferred to another hospital 0% 26% 231% 48.7% 769% 87.2% 92.3% 94.9%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Deniliquin Hospital and Health Services: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

January to March 2018 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 2,360 patients 2,429 -3%
Presentations used to calculate time to leaving the ED: ° 2,359 patients 2,429 -3%

Porcenage ofpatons wrospent I

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to March 2018 7#
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4 M

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see

Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.
s Quarterly information for this hospital is shown where data are available from the Health Information

Exchange, NSW Health. For more information, see Background Paper: Approaches to reporting time

measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 17 April 2018).

Transfer of care data from Transfer of Care Reporting System (extracted 17 April 2018).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Griffith Base Hospital: Emergency department (ED) overview
January to March 2018

All presentations:’ 5,258 patients
Emergency presentations:® 5,048 patients

Griffith Base Hospital: Time patients waited to start treatment ®
January to March 2018

Triage 2 Emergency (e.g. chest pain, severe bums): 450 patients

Median time to start treatment* 6 minutes

90th percentile time to start treatment s 13 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,834 patients

Median time to start treatment* 14 minutes

90th percentile time to start treatment® 46 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 2,101 patients

Median time to start treatment* . 16 minutes

90th percentile time to start treatment® _ 78 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 627 patients

Median time to start treatment* . 17 minutes

90th percentile time to start treatment® _ 85 minutes

Griffith Base Hospital: Time from presentation until leaving the ED

January to March 2018

Attendances used to calculate time to leaving the ED: ® 5,258 patients

Percentage of patients who spent
four hours or less in the ED

Same period
last year

5,099
4,862

Same period
last year

490

7 minutes

24 minutes

1,981

15 minutes

50 minutes

1,948
15 minutes

71 minutes

416

15 minutes

78 minutes

Same period
last year

5,099

83%

Change since
one year ago

3%

4%

NSW
(this period)

8 minutes

23 minutes

20 minutes

65 minutes

25 minutes

98 minutes

22 minutes

97 minutes

Change since
one year ago

3%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2018.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 17 April 2018).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Griffith Base Hospital: Patients presenting to the emergency department
January to March 2018

Same period Change since
last year one year ago

All presentations:' 5,258 patients 5,009 3%
Emergency presentations” by triage category: 5,048 patients 4,862 4%
[l Resuscitation | s607%) 27 33.3%

Emergency P 450 o%) 490 -8.2%

Urgent 1,834 (36.3%) 1,981 -7.4%

@ Semi-ugent - poe e o
[l Non-urgent B 27 (24%) 416 50.7%

Emergency presentations” by quarter, January 2010 to March 2018 *
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T 3,000 l Emergency
@ -
&03 3 Urgent
S 2,000 —
o i
g l Semi-urgent
g 1,000 l Non-urgent
z o
Shaded area
0 e T e e S e S T Y ST Y T T N O O A B shows transition
ESIRIESIRNIEN \" R0 A N R RS R N *5'3 RN R 0 \« S \4 e ::‘gcaopde ‘gygtaet:.?]m
2B A I B A ‘bQo@O S ‘bQo@O S ‘bQo@O S ‘bQo@O S o®° 4 (i appiicable)

sqgv@’?\'oésé\v@?\o RSN v9>°o° v9>°o° v9>°o° v9>°o° v9>°

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 2013 2014 2015 2016 2017 2018

Emergency 263 Bill5 351
Urgent 1,318 1,678 1,794 1,903 1,609 1,622 1,731 1,981 1,834
Semi-urgent 2,728 2,705 2,086 2,001 2,101 1,987 2,412 1,948 2,101

All emergency presentations 4,650 4,994 4,460 4,405 4,236 4,272 4,895 4,862 5,048

Griffith Base Hospital: Patients arriving by ambulance
January to March 2018

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 685 patients 671

ED Transfer of care time

Median time . 9 minutes 11 minutes -2 minutes
90th percentile time - 18 minutes 23 minutes -5 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Griffith Base Hospital: Time patients waited to start treatment, triage 2
January to March 2018

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) lastyear (this period)
Number of triage 2 patients: 450 490
Number of triage 2 patients used to calculate waiting time: ® 447 487
Median time to start treatment 4 6 minutes 7 minutes 8 minutes
90th percentile time to start treatment ® 13 minutes 24 minutes 23 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2018
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to March 2018 "

%0 90th percentile
time to start
40
@ treatment
[0}
2 30 Median
E time to start
© 20 treatment
£
= Shaded area
10 —— ———— shows transition
P I e T T O Y O [0 & now patient
SR IR NI N RN BRI AN (7/\(7/*(5*3’%\%\V\V\b‘\b‘\@@\b\b\‘b*@\@\@« QO feco “sybs‘e
WO SR P S R P 9\%&0@0& Qo &oeo & q?oe("gb s \@ S A F W S Q,Qd%q; (if applicable)
F Y YW s “vS? P ¢ Vo ¢ W s W
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 2013 2014 2015 2016 2017 2018
Mgdian time to start treatment* 13 5 5 5 6 6 6 7 6
(minutes)
90th percenti!e time to start 36 17 15 15 13 18 16 o4 13
treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Griffith Base Hospital: Time patients waited to start treatment, triage 3
January to March 2018

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 1,834 1,981
Number of triage 3 patients used to calculate waiting time:® 1,809 1,957
Median time to start treatment 4 14 minutes 15 minutes 20 minutes
90th percentile time to start treatment ® 46 minutes 50 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2018
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to March 2018 "
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time to start
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E time to start
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£
= Shaded area
20 shows transition
o LB g [0 & now patient
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RN 50%29&%@ X &o®° S B S A S S AS 8 5 H (i applicabie)
S Y B S Y S W W Y R Y S e W S
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment* 30 18 15 14 14 17 17 15 14
(minutes)
90th percentile time to start 74 55 54 54 54 53 50 50 46

treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Griffith Base Hospital: Time patients waited to start treatment, triage 4
January to March 2018

[ifiaged Semi-urgent (e.g. sprained ankle, earache)

Number of triage 4 patients: 2,101
Number of triage 4 patients used to calculate waiting time: > 2,035

. 16 minutes

Median time to start treatment 4

90th percentile time to start treatment 5

Percentage of triage 4 patients who received treatment by time, January to March 2018
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Minutes from presentation until treatment

Same period NSW
last year (this period)
1,948
1,896
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71 minutes 98 minutes
—— This ED
NSW

Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to March 2018 "
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Median time to start treatment *
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Griffith Base Hospital: Time patients waited to start treatment, triage 5
January to March 2018

. Same period NSW
[lifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear (this period)
Number of triage 5 patients: 627 416
Number of triage 5 patients used to calculate waiting time: > 578 386
Median time to start treatment 4 . 17 minutes 15 minutes 22 minutes
90th percentile time to start treatment s [N 85 minutes 78 minutes 97 minutes
Percentage of triage 5 patients who received treatment by time, January to March 2018
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Median time to start treatment
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Griffith Base Hospital: Time patients spent in the ED
January to March 2018

Same period NSW
last year (this period)
All presentations:’ 5,258 patients 5,009
Presentations used to calculate time to leaving the ED: ® 5,258 patients 5,000
Median time spent in the ED @ B 2rours and 3 minutes Thoursand 2 hours and

58 minutes 42 minutes

90th percentile time spent in the ED ° I 5 rours and 9 minutes 5120;?] ?3:92 6420#’;2 atréi
nu inu

Percentage of patients who left the ED by time, January to March 2018
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TE
Time patients spent in the ED, by quarter, January 2010 to March 2018

10 90th percentile
5 = = time spent in
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= shows transition
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 2013 2014 2015 2016 2017 2018

Median time spent in the ED ®
(hours, minutes)

1h48m  1h46m 2h4m  1h51m 2h3m 1h59m 1h54m  1h 58m 2h 3m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Griffith Base Hospital: Time patients spent in the ED
By mode of separation
January to March 2018

Same period Change since

All presentations:' 5,258 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 5,258 patients 5,099 3%

Treated and discharged _ 3,951 (75.1%) 3,798 4.0%

Treated and admitted to hospital - 1,043 (19.8%) 1,040 0.3%
Patient Igﬂ without, or before I 162 3.1%) 145 1.7%
completing, treatment

Transferred to another hospital I 87 (1.7%) 103 -15.5%
Other | 1503%) 13 16.4%

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2018

100

L — *
] ’./5/ T e
g 80 A A = === All presentations
% / // Py L~ —— Treated and discharged
= &0 / / H_/-'-' _y_ Treated and admitted
109 % / AJJ_ to hospital
ER = — Patients left without, or before
%) —- .
2 / completing, treatment
g
g 2 4 . Trartlﬁfer::]ed tc.>t |
another hospital
N |
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o . o o o o
completing, treatment 37.7% 685% 83.3% 920% 988% 100% 100%  100%

Transferred to another hospital 3.4% 92% 218% 368% 655% 80.5% 89.7% 92.0%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Griffith Base Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

January to March 2018 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 5,258 patients 5,009 3%
Presentations used to calculate time to leaving the ED: ° 5,258 patients 5,099 3%

Pocenageofpeteriowhosoert | -

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to March 2018 ™

X
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£ g L= ~. o~ T~ ~—10 patients who
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 17 April 2018).

Transfer of care data from Transfer of Care Reporting System (extracted 17 April 2018).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wagga Wagga Rural Referral Hospital: Emergency department (ED) overview
January to March 2018

Same period

last year

All presentations:’ 10,297 patients 9,682
Emergency presentations:* 9,990 patients 9,182

Wagga Wagga Rural Referral Hospital: Time patients waited to start treatment ®
January to March 2018

Same period

last year

Triage 2 Emergency (e.g. chest pain, severe bums): 888 patients 680
Median time to start treatment* 6 minutes 5 minutes
90th percentile time to start treatment 13 minutes 12 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 3,887 patients 3,843
Median time to start treatment* 15 minutes 15 minutes
90th percentile time to start treatment® 45 minutes 47 minutes
[fiagedl Semi-urgent (e.g. sprained ankle, earache): 3,894 patients 3,728
Median time to start treatment* - 22 minutes 21 minutes
90th percentile time to start treatment® _ 75 minutes 75 minutes
[JifiageBl Non-urgent (e.g. small cuts or abrasions): 1,283 patients 884
Median time to start treatment* . 17 minutes 19 minutes
90th percentile time to start treatment® _ 83 minutes 79 minutes

Wagga Wagga Rural Referral Hospital: Time from presentation until leaving the ED

January to March 2018 Same period
last year

Attendances used to calculate time to leaving the ED:° 10,295 patients 9,682

Percentage of patients who spent

four hours or less in the ED _ 68% 70%

Change since
one year ago

6%
9%

NSW
(this period)

8 minutes

23 minutes

20 minutes

65 minutes

25 minutes

98 minutes

22 minutes

97 minutes

Change since
one year ago

6%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, January to March 2018.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 17 April 2018).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wagga Wagga Rural Referral Hospital: Patients presenting to the emergency department
January to March 2018

Same period Change since
last year one year ago

All presentations:' 10,297 patients 9,682 6%
Emergency presentations” by triage category: 9,990 patients 9,182 9%
[l Resuscitation | 380.4% 47 -19.1%

Emergency [ sss 9% 680 30.6%

Urgent 3,887 (38.9%) 3,843 1.1%

@ Semiugent I < 690
[l Non-urgent P 1283 (12.8%) 884 45.1%

Emergency presentations” by quarter, January 2010 to March 2018 *

5,000
g . l Resuscitation
S 4, A, "
E _/ \7,%__ l Emergency
[}
&”3 3,000 3 Urgent
[oR
5 i-
g 2,000 l Semi-urgent
E Non-urgent
2 1,000 — l
Shaded area
o R T e N S O N N I N O | shows transition
© 10 20 O X A A A LD D D D B D D D A D B k0 K0 D 0 D D K0 L0 A A A A LD to a new patient
P \ R R R R RV RV R A R0 R0 0 R0 A A RO X2 R0 R0 N0 N N KX RSN record system
@‘”‘ o®° S RN @Qo®° o ®Q<>®° 8 ®Q<>®° o ®Q<>®° o ®Q<>®° SNt e (i applicadle)
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 2013 2014 2015 2016 2017 2018

Emergency 518 539 724 612 799
Urgent 2,601 2,540 2,915 3,015 3,645 3,516 3,870 3,843 3,887
Semi-urgent 3,658 8,73l 3,895 3,764 BreIl8 3,788 4,025 3,728 3,894

All emergency presentations 7,728 8,049 8,331 8,210 8,126 8,642 9,554 9,182 9,990

Wagga Wagga Rural Referral Hospital: Patients arriving by ambulance
January to March 2018

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 2,255 patients 1,963
ED Transfer of care time

Median time . 9 minutes 9 minutes 0 minutes

90th percentile time - 18 minutes 19 minutes -1 minute

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wagga Wagga Rural Referral Hospital: Time patients waited to start treatment, triage 2

January to March 2018

Wagga Wagga Rural Referral Hospital

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) lastyear (this period)
Number of triage 2 patients: 888 680
Number of triage 2 patients used to calculate waiting time: ® 886 679
Median time to start treatment 4 6 minutes 5 minutes 8 minutes
90th percentile time to start treatment 5 13 minutes 12 minutes 23 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2018
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Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to March 2018 "
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Mgdian time to start treatment* 6 10 6 7 6 7 7 5 6
(minutes)
90th percentile time to start 18 37 13 o1 16 16 o1 12 13

treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wagga Wagga Rural Referral Hospital: Time patients waited to start treatment, triage 3

January to March 2018

Wagga Wagga Rural Referral Hospital

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 3,887 3,843
Number of triage 3 patients used to calculate waiting time:° 3,831 3,802
Median time to start treatment 4 15 minutes 15 minutes 20 minutes
90th percentile time to start treatment ® 45 minutes 47 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2018
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to March 2018 "
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= Shaded area
20 - shows transition
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment 13 24 18 18 17 17 21 15 15
(minutes)
90th percenti!e time to start 53 77 36 6 58 51 71 47 45
treatment ®(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wagga Wagga Rural Referral Hospital: Time patients waited to start treatment, triage 4

January to March 2018

[ifiaged Semi-urgent (e.g. sprained ankle, earache)

Number of triage 4 patients: 3,894
Number of triage 4 patients used to calculate waiting time: > 3,743

- 22 minutes

Median time to start treatment 4

90th percentile time to start treatment 5

Percentage of triage 4 patients who received treatment by time, January to March 2018
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Minutes from presentation until treatment

Same period NSW
last year (this period)
3,728
3,624
21 minutes 25 minutes
75 minutes 98 minutes
—— This ED
NSW

Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to March 2018 "
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Median time to start treatment *
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wagga Wagga Rural Referral Hospital: Time patients waited to start treatment, triage 5
January to March 2018

. Same period NSW
[lifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear (this period)
Number of triage 5 patients: 1,283 884
Number of triage 5 patients used to calculate waiting time: > 1,195 828
Median time to start treatment 4 B 17 minutes 19minutes 22 minutes
90th percentile time to start treatment s [N 83 minutes 79minutes 97 minutes
Percentage of triage 5 patients who received treatment by time, January to March 2018
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 5 patients, January 2010 to March 2018 "
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wagga Wagga Rural Referral Hospital: Time patients spent in the ED
January to March 2018

Same period NSW
last year (this period)
All presentations:’ 10,297 patients 9,682
Presentations used to calculate time to leaving the ED: ® 10,295 patients 9,682
Median time spent in the ED @ - 2 hours and 45 minutes 2hoursand 2 hours and

41 minutes 42 minutes

90th percentile time spent in the ED ° I 7 nours and 54 minutes 7hoursand 6 hours and
42 minutes 49 minutes

Percentage of patients who left the ED by time, January to March 2018
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Patients who left the ED (%)

Hours from presentation until leaving the ED

TE
Time patients spent in the ED, by quarter, January 2010 to March 2018

20 .
90th percentile
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c 10 |l o s_,’“v"—\vA__\ spent in the ED
-
g AR L JU P o P Shaded area
= 5 shows transition
e — to a new patient
record system
0 e S|
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\Q\O\Q\Q\’\\"\"\"\‘7/@\(7/\(7/*{5\%\%\%\V\V\V\b‘@@\b\@\‘b*\@\ O L

& & & & & & & & s
S o®°& S BRI A S B P ST B S S @Q&%@ 3 @@Q\oﬁ& 5 @@Q&o& S
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 2013 2014 2015 2016 2017 2018

Median time spent in the ED ®
(hours, minutes)

3h18m 3h42m 3h32m 3h22m 3h2m 2h47m 2h48m 2h41m  2h45m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wagga Wagga Rural Referral Hospital: Time patients spent in the ED
By mode of separation
January to March 2018

Same period Change since
All presentations:' 10,297 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 10,295 patients 9,682 6%

Treated and discharged _ 6,136 (59.6%) 5,761 6.5%

Treated and admitted to hospital _ 3,710 (36.0%) 3,576 3.7%

Patient left without, or before I 357 (3.5%) 070 31.3%
completing, treatment ‘ R
Transferred to another hospital I 69 (0.7%) 58 19.0%
Other | 250.2%) 15 66.7%

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2018

100 . - —
L | ——
- |
80 —— /v/f 5 All presentations
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60

Treated and admitted
to hospital
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IANARN
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20 “ Transferred to
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\
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completing, treatment
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I§

Patients who left the ED (%)

0 1 2

w
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Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o . . o o
completing, treatment 331% 63.6% 796% 87.4% 95.0% 98.0% 92% 99.4%

Transferred to another hospital 1.4% 29% 145% 246% 50.7% 68.1% 85.5% 88.4%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wagga Wagga Rural Referral Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

January to March 2018 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 10,297 patients 9,682 6%
Presentations used to calculate time to leaving the ED: ° 10,295 patients 9,682 6%

Pocenage ofpeteriswhosoert |

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to March 2018 ™

100

Percentage of
patients who
— spent four

S— hour or less
&0 —~ in the ED

80

Patients who left within four hours (%)

40 Shaded area
shows transition
20 to a new patient
record system
0 \ \ N O O B [ (if applicable)

[ O B [ [ Y T ) I
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 2013 2014 2015 2016 2017 2018

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 17 April 2018).

Transfer of care data from Transfer of Care Reporting System (extracted 17 April 2018).

\

\_
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Young Health Service: Emergency department (ED) overview
January to March 2018

All presentations:" 1,832 patients
Emergency presentations:® 1,699 patients

Young Health Service: Time patients waited to start treatment
January to March 2018

Triage 2 Emergency (e.g. chest pain, severe bums): 189 patients

Median time to start treatment* 7 minutes

90th percentile time to start treatment s 18 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 693 patients

Median time to start treatment* 10 minutes

90th percentile time to start treatment® 26 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 661 patients

I 11 minutes

- 40 minutes

Median time to start treatment*

90th percentile time to start treatment®

[IiFiageBl Non-urgent (e.g. small cuts or abrasions): 148 patients

I 9 minutes

- 38 minutes

Median time to start treatment*

90th percentile time to start treatment®

Young Health Service: Time from presentation until leaving the ED

January to March 2018

Attendances used to calculate time to leaving the ED: ® 1,832 patients

Percentage of patients who spent
four hours or less in the ED

Same period

last year

2,411

2,230

Same period
last year

11

6 minutes

27 minutes

788

8 minutes

28 minutes

1,069

10 minutes

38 minutes

254

10 minutes

45 minutes

Same period
last year

2,411

Change since
one year ago

-24%
-24%

NSW
(this period)

8 minutes

23 minutes

20 minutes

65 minutes

25 minutes

98 minutes

22 minutes

97 minutes

Change since
one year ago

-24%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2018.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.
Note:

Source:  Health Information Exchange, NSW Health (extracted 17 April 2018).

Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Young Health Service: Patients presenting to the emergency department
January to March 2018

Same period Change since
last year one year ago

All presentations:' 1,832 patients 2,411 -24%
Emergency presentations” by triage category: 1,699 patients 2,230 -24%
[l Resuscitation | 805% 8 0.0%

Emergency [ isei11%) 111 70.3%

Urgent 693 (40.8%) 788 -12.1%

@ Semiugent I o 5%
[l Non-urgent B s 254 -41.7%

Emergency presentations “by quarter, January 2010 to March 2018 ¥

2,000
© l Resuscitation
Qo
T 1,500 l Emergency
3
w0
3 /\ 3 Urgent
S 1,000 — /\\/ \/AN
5 \/\ l Semi
o emi-urgent
8
% 500 l Non-urgent
z
2—4%-?‘ e~ Shaded area
0 A S N A A N I S e | e shows transition
SIRIRIR RN SOOI © © A A A A to a new patient
ASERSIR SIS SN PN IEN @\W \(7/\(7/*(5\(‘-” BEIN A b B o X \‘b SRS RAPRSJRAS »3) record system
W& SR P \@ ,5°°%‘Z’Q0®O @q’ °°%‘Z’Q0®O @q’ SN ‘Z’QOQ’O @q’ S ‘Z’QOQ’O @q’ SN ‘Z’QOQ’O @q’ SN ‘Z’QOQ’O @q’ SN ‘Z’QOQ’O @q’ (if applicable)
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 2013 2014 2015 2016 2017 2018

Emergency 140 126 182 130 111 189
Urgent 667 571 765 717 788 693
Semi-urgent 897 1,069

All emergency presentations 1,920 1,827 1,971 1,969 2,230 1,699

Young Health Service: Patients arriving by ambulance
January to March 2018

ED Transfer of care time is not currently available for this hospital. ’

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Young Health Service: Time patients waited to start treatment, triage 2
January to March 2018

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) lastyear (this period)
Number of triage 2 patients: 189 111
Number of triage 2 patients used to calculate waiting time:® 189 111
Median time to start treatment 4 7 minutes 6 minutes 8 minutes
90th percentile time to start treatment ® 18 minutes 27 minutes 23 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2018

100 —T—
2 |
5 80 -
£
¢
sow This ED
=
S a0 LI NSW
g
=
é 20 |
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to March 2018 e

%0 90th percentile
time to start
40
) treatment
[0}
2 30 Median
E time to start
o 20 —— treatment
£
= Shaded area
10 shows transition
P I T S T T B B A [0 & now patient
RO T R S L N RIS RS R N \<'3 o b o RS 0 \«0« QR R (i app\icasé\e)
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar Jan-Mar Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar

2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment* 10 0 0 6 6 7
(minutes)
90th percentile time to start 37 9 5 24 o7 18

treatment ®(minutes)

(+) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Young Health Service: Time patients waited to start treatment, triage 3
January to March 2018

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 693 788
Number of triage 3 patients used to calculate waiting time: ® 693 787
Median time to start treatment 4 10 minutes 8 minutes 20 minutes
90th percentile time to start treatment ® 26 minutes 28 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2018
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Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to March 2018 e

100 i
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time to start
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E time to start
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£
= Shaded area
20 shows transition
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar Jan-Mar Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar

2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment 18 5 5 10 8 10
(minutes)
90th percentile time to start 75 35 25 33 o8 26

treatment ®(minutes)

(+) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Young Health Service: Time patients waited to start treatment, triage 4
January to March 2018

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 6671 1,089
Number of triage 4 patients used to calculate waiting time: > 655 1,061
Median time to start treatment 4 I 11 minutes 10 minutes 25 minutes
90th percentile time to start treatment s [ 40 minutes 38 minutes 98 minutes
Percentage of triage 4 patients who received treatment by time, January to March 2018
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to March 2018 e
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Young Health Service: Time patients waited to start treatment, triage 5

January to March 2018

. Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 148 254
Number of triage 5 patients used to calculate waiting time: > 146 252
Median time to start treatment 4 I 9 minutes 10 minutes 22 minutes
90th percentile time to start treatment s [ 38 minutes 45 minutes 97 minutes
Percentage of triage 5 patients who received treatment by time, January to March 2018
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Median time to start treatment
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Young Health Service: Time patients spent in the ED

January to March 2018

Same period NSW
last year (this period)
All presentations:’ 1,832 patients 2,411
Presentations used to calculate time to leaving the ED: ® 1,832 patients 2,411
Median time spent in the ED @ [l 1 hours and 11 minutes Thoursand 2 hours and
1 minutes 42 minutes
90th percentile time spent in the ED ° I 5 hours and 21 minutes 2hoursand 6 hours and
55 minutes 49 minutes
Percentage of patients who left the ED by time, January to March 2018
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T£§
Time patients spent in the ED, by quarter, January 2010 to March 2018
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Median time spent in the ED ® th15m  1h10m 1h15m Oh56m  1h1m  1h11m

(hours, minutes)

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.

PERFORMANCE PROFILES: Emergency department care January to March 2018 www.bhi.nsw.gov.au Page 7 of 9

Young Health Service

District group 2 hospitals (C2)

Murrumbidgee Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Young Health Service: Time patients spent in the ED
By mode of separation
January to March 2018

Same period Change

since

All presentations:' 1,832 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ° 1,832 patients 2,411

-24%

Treated and discharged D 6 775 2,028 -30.2%

Treated and admitted to hospital - 286 (15.6%) 244 17.2%
Patient Igﬂ without, or before I 47 2.6%) 42 11.9%
completing, treatment

Transferred to another hospital . 81 (4.4%) o7 -16.5%
Other | 20019 0

T£§
Percentage of patients who left the ED by time and mode of separation, January to March 2018
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2 ﬁ / Jf_r"_f —A— Treated and discharged
o]
= o _y_ Treated and admitted
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o
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0
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Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 4.9% 222% 42.0% 66.7% 90.1% 95.1% 98.8% 100%

46.8% 78.7% 91.5% 95.7% 95.7% 100% 100% 100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Young Health Service: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

January to March 2018 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 1,832 patients 2,411 -24%
Presentations used to calculate time to leaving the ED: ° 1,832 patients 2,411 -24%
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see

Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.
s Quarterly information for this hospital is shown where data are available from the Health Information

Exchange, NSW Health. For more information, see Background Paper: Approaches to reporting time

measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 17 April 2018).

Transfer of care data from Transfer of Care Reporting System (extracted 17 April 2018).
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