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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bankstown-Lidcombe Hospital: Emergency department (ED) overview
October to December 2018

All presentations:’ 14,331 patients
Emergency presentations:® 14,249 patients

Bankstown-Lidcombe Hospital: Time patients waited to start treatment @
October to December 2018

Triage 2 Emergency (e.g. chest pain, severe bums): 2,574 patients

Median time to start treatment* 10 minutes

90th percentile time to start treatment s 31 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 7,434 patients
Median time to start treatment* 26 minutes

90th percentile time to start treatment® 85 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 3,621 patients

Median time to start treatment* - 38 minutes

90th percentile time to start treatment® _ 105 minutes

[iFiageBl Non-urgent (e.g. small cuts or abrasions): 512 patients

Median time to start treatment* - 31 minutes

90th percentile time to start treatment® _ 96 minutes

Bankstown-Lidcombe Hospital: Time from presentation until leaving the ED

October to December 2018

Attendances used to calculate time to leaving the ED:° 14,331 patients

Percentage of patients who spent
four hours or less in the ED

Same period
last year

13,750
13,666

Same period
last year

2,517

10 minutes

29 minutes

6,399

23 minutes

80 minutes

4,099

27 minutes

108 minutes

548

29 minutes

123 minutes

Same period
last year

13,750

74%

Change since
one year ago

4%
4%

NSW
(this period)

8 minutes

26 minutes

20 minutes

72 minutes

26 minutes

104 minutes

23 minutes

104 minutes

Change since
one year ago

4%

1. Allemergency and non-emergency attendances at the emergency department (ED).

Technical Supplement: October to December 2018.
than this time.

longer than this time.
6. All presentations that have a departure time.

Source:  Health Information Exchange, NSW Health (extracted 22 January 2019).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

2. All attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient's presenting problems.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bankstown-Lidcombe Hospital: Patients presenting to the emergency department
October to December 2018

Same period Change since
last year one year ago
All presentations:' 14,331 patients 13,750 4%
Emergency presentations” by triage category: 14,249 patients 13,666 4%
[l Resuscitation | 108 08% 103 4.9%
[2 Emergency P 2574 (18.1%) 2,517 2.3%
3 Urgent 7,434 (52.2%) 6,399 16.2%
[@ semi-urgent P s621 (25.4%) 4,099 11.7%
[l Non-urgent B s266% 548 -6.6%
Emergency presentations” by quarter, January 2010 to December 2018 *
8,000
» l Resuscitation
C
Qo
T 6000 - l Emergency
3
qu/g Mf\/_\ /\/\ 3 Urgent
& 4,000 "
o i
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§ 2,000 l Non-urgent
pzd
Shaded area
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Emergency 1,424 1,227 1,359 2,371 2,509 2,629 2,521 2,517 2,574
Urgent 3,820 3,846 4,474 4,333 4,762 5,662 5,764 6,399 7,434
Semi-urgent 5,221 5,340 4,918 4,708 4,895 4,454 4,351 4,099 3,621

All emergency presentations 11,338 11,292 11,595 12,172 12,854 13,318 13,392 13,666 14,249

Bankstown-Lidcombe Hospital: Patients arriving by ambulance
October to December 2018

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 4,347 patients 3,948

ED Transfer of care time

Median time - 14 minutes 13 minutes 1 minute

90th percentile time _ 33 minutes 26 minutes 7 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bankstown-Lidcombe Hospital: Time patients waited to start treatment, triage 2
October to December 2018

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 2,574 2,517
Number of triage 2 patients used to calculate waiting time:® 2,571 2,511
Median time to start treatment 4 10 minutes 10 minutes 8 minutes
90th percentile time to start treatment ® 31 minutes 29 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2018
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o 90th percentile
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5& R o®° o B\y %Q,Q & ‘g& >°° R o@o & >°° RS & b\y £ <)%o & >\§\ R & >\§\ R 0@0 & B\y £ <>®° & >\§\®®Q 3 (if applicable)
AR SN SICAR N S AR >°o° N >°o° N >°o° RN >°o° SN >°o° N >°o° S
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment* 7 7 8 9 11 7 9 10 10
(minutes)
90th percentl!e time to start 14 18 21 29 36 24 o7 29 31
treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bankstown-Lidcombe Hospital: Time patients waited to start treatment, triage 3
October to December 2018

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 7,434 6,399
Number of triage 3 patients used to calculate waiting time:® 7,335 6,292
Median time to start treatment 4 26 minutes 23 minutes 20 minutes
90th percentile time to start treatment ® 85 minutes 80 minutes 72 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2018
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Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to December 2018 "
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S F WY I 5°O° e 5000 RIS 5000 & 5000 S 5000 & 5000 &Y
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment* 19 20 23 21 ) 17 23 23 26
(minutes)
90th percentl!e time to start 61 66 94 71 79 59 73 80 85
treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bankstown-Lidcombe Hospital: Time patients waited to start treatment, triage 4

October to December 2018

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 3,621 4,099
Number of triage 4 patients used to calculate waiting time:® 3,517 3,939
Median time to start treatment 4 [ 33 minutes 27 minutes 26 minutes
90th percentile time to start treatment s [ 105 minutes 108 minutes 104 minutes
Percentage of triage 4 patients who received treatment by time, October to December 2018
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bankstown-Lidcombe Hospital: Time patients waited to start treatment, triage 5
October to December 2018

Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 512 548
Number of triage 5 patients used to calculate waiting time: > 408 420
Median time to start treatment 4 - 31 minutes 29 minutes 23 minutes
90th percentile time to start treatment > [N 96 minutes 123 minutes 104 minutes
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Percentage of triage 5 patients who received treatment by time, October to December 2018
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bankstown-Lidcombe Hospital: Time patients spent in the ED
October to December 2018

Same period NSW
last year (this period)
All presentations:’ 14,331 patients 13,750
Presentations used to calculate time to leaving the ED: ® 14,331 patients 13,750
Median time spent in the ED @ I 5 hours and 6 minutes Shoursand 2 hours and

12 minutes 49 minutes

90th percentile time spent in the ED ° I 6 rours and 47 minutes 6520;’;?] a{;‘i 712?{'? atzg
nu inu

Percentage of patients who left the ED by time, October to December 2018
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bankstown-Lidcombe Hospital: Time patients spent in the ED
By mode of separation
October to December 2018

Same period Change since
All presentations:' 14,337 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 14,331 patients 13,750 4%

Treated and discharged _ 7,900 (55.1%) 7,539 4.8%
Treated and admitted to hospital _ 5,311 (37.1%) 4,898 8.4%

Patient left without, or before - 1,086 (7.0%)

_ ()
completing, treatment 1,225 15.4%
Transferred to another hospital | 69 (0.5%) 73 -5.5%
Other | 150.1%) 15 0.0%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2018

100 &
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< /// / ] to hospital
s 40 4 /_,_,.r‘ - Patients left without, or before
% / / completing, treatment
5 2 A Transferred to
o
jy RS another hospital
0
0 1 2 3 4 5 6 7 8 9 10 1 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 0% 58% 20.3% 34.8% 522% 725% 73.9% 75.4%

14.8% 41.5% 65.7% 82.6% 95.1% 98.3% 98.7% 99.3%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care October to December 2018 www.bhi.nsw.gov.au Page 8 of 9

Bankstown-Lidcombe Hospital

Principal referral hospitals (A1)
South Western Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bankstown-Lidcombe Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2018 Same period  Change since
last year  one year ago

All presentations at the emergency department: ' 14,331 patients 13,750 4%
Presentations used to calculate time to leaving the ED: ° 14,331 patients 13,750 4%

Porcentage o pateniowhospent N
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2018 ™

X

g 100 Percentage of
2 patients who
3 80 — spent four

£ M/\/ hour or less

2 /\/ - in the ED

B 4 | ~——~_/_ Shaded area

% shows transition
@ 20 to a new patient
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient's presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 January 2019).

Transfer of care data from Transfer of Care Reporting System (extracted 22 January 2019).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Emergency department (ED) overview
October to December 2018

All presentations:’ 5,043 patients
Emergency presentations:® 4,944 patients

Bowral and District Hospital: Time patients waited to start treatment @
October to December 2018

Triage 2| Emergency (e.g. chest pain, severe bums): 440 patients
Median time to start treatment* 11 minutes

90th percentile time to start treatment 30 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,757 patients

Median time to start treatment* 22 minutes

90th percentile time to start treatment® 62 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 2,192 patients

Median time to start treatment* - 27 minutes

90th percentile time to start treatment® _ 111 minutes

[JifiageBl Non-urgent (e.g. small cuts or abrasions): 536 patients

Median time to start treatment* - 25 minutes

90th percentile time to start treatment® _ 136 minutes

Bowral and District Hospital: Time from presentation until leaving the ED

October to December 2018

Attendances used to calculate time to leaving the ED: ® 5,043 patients

Percentage of patients who spent

four hours or less in the ED _ 76%

Same period
last year

5,067
4,951

Same period
last year

375

10 minutes

20 minutes

1,629

23 minutes

77 minutes

2,280

28 minutes

110 minutes

653

28 minutes

117 minutes

Same period
last year

5,067

79%

Change since
one year ago

0%
0%

NSW
(this period)

8 minutes

26 minutes

20 minutes

72 minutes

26 minutes

104 minutes

23 minutes

104 minutes

Change since
one year ago

0%

1. Allemergency and non-emergency attendances at the emergency department (ED).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient's presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 22 January 2019).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Patients presenting to the emergency department
October to December 2018

Same period Change since
last year one year ago

All presentations:' 5,043 patients 5,067 0%
Emergency presentations” by triage category: 4,944 patients 4,951 0%
[l Resuscitation | 25 05% 14 78.6%

[2 Emergency P 440 6.9%) 375 17.3%
3 Urgent 1,751 (35.4%) 1,629 7.5%
[@ semi-urgent Py 292 (44.0%) 2,280 3.9%
[l Non-urgent I 56 (108%) 653 17.9%

Emergency presentations” by quarter, January 2010 to December 2018 *
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F Y Y P I Y P Y

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Emergency 305 197 214 202 319 324 312 375 440
Urgent 1,733 1,331 1,062 969 1,346 1,462 1,522 1,629 1,751
Semi-urgent 2,389 2,544 2,233 2,283 2,142 2,150 2,348 2,280 2,192

All emergency presentations 4,731 4,494 4,307 4,405 4,463 4,578 4,970 4,951 4,944

Bowral and District Hospital: Patients arriving by ambulance
October to December 2018

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 961 patients 1,036

ED Transfer of care time

Median time - 12 minutes 12 minutes 0 minutes
90th percentile time - 23 minutes 26 minutes -3 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Time patients waited to start treatment, triage 2
October to December 2018

, Same period NSW
Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 440 375
Number of triage 2 patients used to calculate waiting time: ® 439 375
Median time to start treatment 4 11 minutes 10 minutes 8 minutes
90th percentile time to start treatment ® 30 minutes 20 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2018
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g
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¢
s This ED
=
S i Lo NSW
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to December 2018 "

o 90th percentile
40 N time to start
@ treatment
(0]
2 30 [ Median
E time to start
@ 20 treatment
S
= Shaded area
10 = o shows transition
N O O N B A B R R I to a new patient
0 record system
OO 0 0 B R R A AV DD R D N A \“O\VJ\@ 0 \(’30\(’3«\@ 0 \Q’O\Q’Jf\ RS \«J\\‘b SN (if applicable)
]
"@«’Bé\\' Q,Q\, @O/ fo({bé\\%@Q\Q@O X@(S@\%@Q&Q@O X@(bé\\fb@Q\Q% X@(B&\%@Q\Q@ X@kbé\\%&\p@ X@kbé\\%&\p@ XWK,BQ%‘O@Q&QQ’O x@kb&\\ %@Q\Q@O ppi
FTEYFFRYIFR VI FRYIFERYFIER VIR VI ER PP FR VP
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017 2018
i i 4
M§d|an time to start treatment 13 9 9 9 10 8 9 10 11
(minutes)
90th percentile time to start 41 21 19 24 o7 20 24 20 30

treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Time patients waited to start treatment, triage 3
October to December 2018

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 1,751 1,629
Number of triage 3 patients used to calculate waiting time:® 1,702 1,605
Median time to start treatment 4 22 minutes 23 minutes 20 minutes
90th percentile time to start treatment ® 62 minutes 77 minutes 72 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2018
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to December 2018 "

100 90th percentile
80 time to start
@ treatment
[0}
2 60 — Median
E time to start
‘© 40 treatment
£
= Shaded area
20 - shows transition
T T T [0 & now patient
\0 A0 0 O R R RN R T D 0 0 0 D X X 0 50 50 30 0 05050 UKL LR 0 00 00 record system
5&\ @roaO@ 5\9%@‘?0@0‘@ 5&\ @QO@"‘@ 5&\ R @"@'b 5&\ @QQQ)O‘@ 5&\ R @"@'Zr 5&\ @Qozc’@'b 5&\ @QQQ)O@% 5&\@@‘?0@0 (if applicable)
F o W 5°oé5fz§\v§5°o° SIS B\’O" F & W F yoo S Y o Y o W
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment* 30 24 23 23 23 19 18 23 20
(minutes)
90th percentile time to start 91 65 79 73 74 57 61 77 &2

treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Time patients waited to start treatment, triage 4
October to December 2018

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 2,192 2,280
Number of triage 4 patients used to calculate waiting time:® 2,016 2,154
Median time to start treatment 4 [ 27 minutes 28 minutes 26 minutes
90th percentile time to start treatment s [T 111 minutes 110 minutes 104 minutes
Percentage of triage 4 patients who received treatment by time, October to December 2018
100 ‘ |
g ‘ //
5 80 |
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1
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Minutes from presentation until treatment
. . . . . . TE
Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to December 2018
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» 150 treatment
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S LA SO ”~ AR e -~ Median
£ ~ . .
E 100 gt z ~ 7 - S~ ——— \\s 4 —— timeto start
S ~ o - treatment
£
0] Shaded area
shows transition
S I T T Y A O A R B A B [0 & now patient
\Q\O\Q\Q\\\\\"\\@\{L\@\(b*{b\%\‘b\%\b‘\“b‘b‘\@\@\b\@ I S SN SN N S RGN record system
@ 5 BRI S BF N AL SR SR SRS N >°°@@Q FN RPN SR (i appiicabie)
?Q N 06‘5&‘ ?g‘ §\§O§S§ ?g‘ W ><\ ?g N oo & ?g N oo & ?g N OO ?g‘ Qoo\gé\ ?9‘ Qoé"gé\'?g" 5&'06"
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Median time to start treatment
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Time patients waited to start treatment, triage 5
October to December 2018

Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 536 653
Number of triage 5 patients used to calculate waiting time: > 455 558
Median time to start treatment 4 - 25 minutes 28 minutes 23 minutes
90th percentile time to start treatment s [N 156 minutes 117 minutes 104 minutes

Percentage of triage 5 patients who received treatment by time, October to December 2018
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80 e
60 “/ —— This ED
40 / NSW

20 |

Patients who received treatment (%)
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 5 patients, January 2010 to December 2018 "
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2010 2011 2012 2013 2014 2015 2016 2017 2018

Median time to start treatment
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Time patients spent in the ED
October to December 2018

Same period NSW
last year (this period)
All presentations:’ 5,043 patients 5,067
Presentations used to calculate time to leaving the ED: ® 5,043 patients 5,067
Median time spent in the ED @ I 2 rours and 29 minutes 2hoursand 2 hours and

25 minutes 49 minutes

90th percentile time spent in the ED ° I 6nours and 3 minutes 5220;?] ?3:92 71g°;ri izg
nu inu

Percentage of patients who left the ED by time, October to December 2018
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TE
Time patients spent in the ED, by quarter, January 2010 to December 2018

10 90th percentile
8 . = = time spentin
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g 6 g - N~ o~ e —~ . Median time
£ S So S N -~ - spent in the ED
= 4 Shaded area
= shows transition
P T —_— to a new patient
record system
o YL A |

L1 | L1 (if applicable)
\0\0\\\’\\"\"\’\\%\W\W\W*{b\{b\‘b\%*\”\“\“\b‘@@\b\@\‘bbQ’Q’““@*@@\‘b\%\q’

N
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Median time spent in the ED ®
(hours, minutes)

2h33m 2h31m 2h32m 2h36m 2h27m 2h15m 2h3m 2h25m  2h29m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Time patients spent in the ED
By mode of separation
October to December 2018

Same period Change since

All presentations:' 5,043 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 5,043 patients 5,067 0%

Treated and discharged _ 3,642 (72.2%) 3,740 -2.6%

Treated and admitted to hospital - 816 (16.2%) 816 0.0%
Patient Igﬂ without, or before . 275 (5.5%) 003 35.5%
completing, treatment

Transferred to another hospital . 290 (5.8%) 280 3.6%
Other | 200.4%) 28 -28.6%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2018

100 T —— L m——— ]
P s P o ey
—v
e 80 // ] — g Peraall All presentations
2 / P / —A— Treated and discharged
o]
ﬁ 60 / /v' v Treated and admitted
io> / / to hospital
ER / r - Patients left without, or before
% / / / completing, treatment
5 2 / o _4_ Transferred to
/ another hospital
0 L —

0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 1.0% 72% 162% 34.8% 62.1% 81.4% 90.0% 94.8%

324% 60.0% 76.7% 89.1% 982% 99.3% 9.6% 100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2018 Same period  Change since
last year  one year ago

All presentations at the emergency department: ' 5,043 patients 5,067 0%
Presentations used to calculate time to leaving the ED: ° 5,043 patients 5,067 0%

Porcentage fpatonis wrospert | -7

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2018 ™

X

g 100 Percentage of
2 o P~~~ e —— patients who
3 80 /\_/\/_\/ e -~ T~ — spent four

.;é 0o hour or less

2 in the ED

% 40 Shaded area
% shows transition
@ 20 to a new patient
& record system
5 o L T O O O L1 \ \ (if applicable)

}6’ -
7

Y Y [ T \
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500 (‘?g §\>O° ?Q§\>OO (‘?g 3000 ?g§\>oo> ?Q>\>o §‘Z§\?9 5000

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient's presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 January 2019).

Transfer of care data from Transfer of Care Reporting System (extracted 22 January 2019).

\ %

PERFORMANCE PROFILES: Emergency department care October to December 2018 www.bhi.nsw.gov.au Page 9 of 9

Bowral and District Hospital

District group 1 hospitals (C1)
South Western Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Emergency department (ED) overview
October to December 2018

All presentations:' 19,791 patients
Emergency presentations:® 19,456 patients

Campbelltown Hospital: Time patients waited to start treatment
October to December 2018

Triage 2 Emergency (e.g. chest pain, severe bums): 1,895 patients

Median time to start treatment* 7 minutes

90th percentile time to start treatment s 21 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 8,345 patients
Median time to start treatment* 14 minutes

90th percentile time to start treatment® 57 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 7,208 patients

Median time to start treatment* . 19 minutes

90th percentile time to start treatment® _ 88 minutes

[JifiageBl Non-urgent (e.g. small cuts or abrasions): 1,886 patients

Median time to start treatment* . 18 minutes

90th percentile time to start treatment® _ 87 minutes

Campbelltown Hospital: Time from presentation until leaving the ED

October to December 2018

Same period
last year

17,912

17,745

Same period
last year

1,861

7 minutes

20 minutes

7,375

16 minutes

73 minutes

6,389

24 minutes

114 minutes

2,019

25 minutes

110 minutes

Same period

Change since
one year ago

10%
10%

NSW
(this period)

8 minutes

26 minutes

20 minutes

72 minutes

26 minutes

104 minutes

23 minutes

104 minutes

Change since

last year  one year ago
Attendances used to calculate time to leaving the ED:° 19,790 patients 17,912 10%
Percentage of patients who spent
four hours or less in the ED _ 60% 60%
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. All attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: October to December 2018.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient's presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 22 January 2019). ‘
,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Patients presenting to the emergency department
October to December 2018

Same period Change since
last year one year ago

All presentations:' 19,791 patients 17,912 10%
Emergency presentations” by triage category: 19,456 patients 17,745 10%
[l Resuscitation | 12206% 101 20.8%

Emergency [ 195 07%) 1,861 1.8%

Urgent 8,345 (42.9%) 7,375 13.2%

3
@ Semiugent I 70 0%
[l Non-urgent I 1886 0.7%) 2,019 -6.6%

Campbelltown Hospital

Emergency presentations” by quarter, January 2010 to December 2018 *

10,000
g . l Resuscitation
T ’ Emergenc
:]C: /\/\/\/ l o
q@ e.o00 M 8 Urgent
o
5 i-
g 4,000 l Semi-urgent
§ 2,000 l Non-urgent
Shaded area
0 | e e e e e e I shows transition
O N A A A OO R TR IR © A A A A to a new patient
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Emergency 1,145 1,565 1,708 1,662 1,806 1,761 1,798 1,861 1,895
Urgent 5,117 5,595 5,837 6,103 6,175 6,326 6,863 7,375 8,345
Semi-urgent 5,568 5,135 5,385 5,478 5,839 6,243 6,130 6,389 7,208

All emergency presentations 13,559 13,902 14,510 14,712 15,552 16,103 16,661 17,745 19,456

Campbelltown Hospital: Patients arriving by ambulance
October to December 2018

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 5,048 patients 4,041

ED Transfer of care time

Median time - 13 minutes 13 minutes 0 minutes B8
k7]

ile ti 28 minut i i =}

90th percentile time - minutes 23 minutes 5 minutes e
g

(0}

T

~ 5

Q3

2%

S

=G

N £

(1) Data points are not shown in graphs for quarters when patient numbers are too small. 8 2
(]

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after o) =
transition to a new information system is not directly comparable. For more information, see Background Paper: ‘T ‘%
Approaches to reporting time measures of emergency department performance, December 2011. =3
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Time patients waited to start treatment, triage 2
October to December 2018

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 1,895 1,861
Number of triage 2 patients used to calculate waiting time:° 1,891 1,860
Median time to start treatment 4 7 minutes 7 minutes 8 minutes
90th percentile time to start treatment ® 21 minutes 20 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2018
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2010 2011 2012 20183 2014 2015 2016 2017 2018
i i 4
M§d|an time to start treatment 7 8 8 7 8 7 7 7 7
(minutes)
90th percentl!e time to start 20 2 o1 21 2 20 19 20 21
treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Time patients waited to start treatment, triage 3
October to December 2018

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 8,345 7,375
Number of triage 3 patients used to calculate waiting time:° 8,184 7,205
Median time to start treatment 4 14 minutes 16 minutes 20 minutes
90th percentile time to start treatment ® 57 minutes 73 minutes 72 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2018
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to December 2018 "

20 90th percentile
time to start
o 150 treatment
[0}
2 Median
£ 100 time to start
© treatment
£
F 50 Shaded area
shows transition
S T T T O B A [0 & now patient
OO0 0D R D \W\W\W\W\%\%\%\%\V\V\“V@@\@\@\@\b\@@@@\ @\%\‘b\‘b\% . g
W B R O S A N N N @0@@ SHAFE S B PN SRS (if applicable)
F o W yoo\gé\\?g‘yoo e 5000 RIS 5000 & 5000 vQyoo & 5000 S
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment* 24 19 18 17 18 17 16 16 14
(minutes)
90th percentile time to start 70 80 ) 73 77 81 66 73 57

treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Time patients waited to start treatment, triage 4
October to December 2018

) } Same period NSW
[ifiaged Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 7,208 6,389
Number of triage 4 patients used to calculate waiting time: > 6,890 5,975
Median time to start treatment 4 [ 19 minutes 24 minutes 26 minutes
90th percentile time to start treatment s [ 88 minutes 114 minutes 104 minutes
Percentage of triage 4 patients who received treatment by time, October to December 2018
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to December 2018 "
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@  FEF LS BIE S BIESI AL S LIS A S PP S B P S "app
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec

2010 2011 2012 2013 2014 2015 2016 2017 2018

Median time to start treatment
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Time patients waited to start treatment, triage 5
October to December 2018

) Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 1,886 2,019
Number of triage 5 patients used to calculate waiting time: > 1,683 1,759
Median time to start treatment 4 I 18 minutes 25minutes 23 minutes
90th percentile time to start treatment s [N 87 minutes 110 minutes 104 minutes
Percentage of triage 5 patients who received treatment by time, October to December 2018
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 5 patients, January 2010 to December 2018 "
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Median time to start treatment
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care October to December 2018 www.bhi.nsw.gov.au Page 6 of 9

Campbelltown Hospital

Major hospitals (B)

South Western Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Time patients spent in the ED
October to December 2018

Same period NSW
last year (this period)
All presentations:’ 19,791 patients 17,912
Presentations used to calculate time to leaving the ED: ® 19,790 patients 17,912
Median time spent in the ED @ I 5 hours and 42 minutes Shoursand 2 hours and

43 minutes 49 minutes

90th percentile time spent in the ED ° I s hours and 46 minutes 8hoursand 7 hours and
28 minutes 19 minutes

Percentage of patients who left the ED by time, October to December 2018

100 ‘ ‘ ‘ ‘
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.g 40 e
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§ 20 L
0
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Hours from presentation until leaving the ED
. . . Tt
Time patients spent in the ED, by quarter, January 2010 to December 2018
20 )
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" \ = = time spentin
15 — " N SN = the ED
g - 4 1 4 ANV 4 A} N . .
é “ % - v’ \ ! Median time
< 10 N = “~.,' \A--._'svz‘\-_ — spent in the ED
= - Shaded area
= 5 shows transition
— =~ — — to a new patient
record system
o YL A

(if applicable)

N O O O
\00\0 O O \’\o\" RN \‘7/0@ A *{bo\% O N2 \VO\V DN\e \@o\@ 0 0 \‘bob 0 0 “0\“ X \«\@o\% 2 0
N0 %Q’Qo@i S5 %Q’Qo@i PRI SIS BI S LIPS AIES RIS AN S5 %‘Z’Qo@(’
gz,?ggyoo ?95000 ?gyoo 0?9 §\>oo§,§?g BQOOSZS?Q BQOO 0?9 BQOO 0?9 5\>O§ ?g

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Median time spent in the ED ®
(hours, minutes)

4h4m  4h32m  3h46m 3h40m 3h20m 3h47m 3h43m 3h43m  3h42m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Time patients spent in the ED

©
By mode of separation "c:'l
October to December 2018 7]
(©)
Same period Change since I
All presentations:’ 19,791 patients last year one year ago (-
Presentations used to calculate time to leaving the ED: ® 19,790 patients 17,912 10% C;)
=
Treated and discharged _ 11,023 (55.7%) 9,289 18.7% 8
Treated and admitted to hospital _ 6,873 (34.7%) 6,364 0.1% g‘
Patient left without, or before 5 . ©
completing, treatment - 1,705 (8.6%) 1,549 10.1% O
Transferred to another hospital I 181 (0.9%) 195 -7.2%
Other | 9(0%) 15 -40.0%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2018

completing, treatment

‘/F»H”
7 - Transferred to
/ ff‘/f/ another hospital
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= & 4 T _y_ Treated and admitted
iQ’ /./ y to hospital
E 40 g A = e Patients left without, or before
T
o -

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o . o . o
completing, treatment 20.8% 44.0% 648% 81.5% 94.0% 97.8% 98.9% 99.5%

Transferred to another hospital 0.6% 11.0% 182% 31.5% 51.4% 685% 77.3% 82.3%

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

South Western Sydney Local Health District

i)
0
©
=
o
38
(1) Data points are not shown in graphs for quarters when patient numbers are too small. c
p—
(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after %
>
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2018 Same period  Change since
last year  one year ago

All presentations at the emergency department: ' 19,791 patients 17,912 10%
Presentations used to calculate time to leaving the ED: ° 19,790 patients 17,912 10%

Percentage of patients who spent _ 60.5% 59.6%
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2018 ™

S

g 100 Percentage of
% patients who

3 80 — spent four

g © /S~ A~ . hour or less

g ,\__\_\/—' — N ~ - in the ED

k5 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
S o LI Y A [ | | (if applicable)

}6’ -
7

Y Y [ T \
\0\0\0\0\\\"\"\\\q/@\q/\q/*{b\%‘5\%\“\“V“@@\b\@ 0 ©
< < < £ <
WS RLW SRS S SRF N S A @”’ S B SRS N >°°%‘Z’Q\0®O "SR SRS
g&‘?gg 5\>oo>q§‘?g §\>O°§‘Z§\?9§O° 0?9 5000 ?Q§\>OO 0?9 §\>O° ?g§\>oo> ?Q§\>OO>(§?Q §\>O°

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient's presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 January 2019).

Transfer of care data from Transfer of Care Reporting System (extracted 22 January 2019).

\

\_
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Emergency department (ED) overview
October to December 2018

All presentations:" 9,158 patients
Emergency presentations:* 9,133 patients

Fairfield Hospital: Time patients waited to start treatment ®
October to December 2018

Triage 2 Emergency (e.g. chest pain, severe bums): 941 patients

Median time to start treatment* 10 minutes

90th percentile time to start treatment s 27 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 3,509 patients
Median time to start treatment* 23 minutes

90th percentile time to start treatment® 78 minutes

[iiagel Semi-urgent (e.g. sprained ankle, earache): 4,154 patients

Median time to start treatment* - 26 minutes

90th percentile time to start treatment® _ 131 minutes

[iFiageBl Non-urgent (e.g. small cuts or abrasions): 512 patients

Median time to start treatment* - 23 minutes

90th percentile time to start treatment® _ 131 minutes

Fairfield Hospital: Time from presentation until leaving the ED

October to December 2018

Attendances used to calculate time to leaving the ED: ® 9,158 patients

Percentage of patients who spent

four hours or less in the ED _ 75%

Same period
last year

8,878
8,861

Same period
last year

814

10 minutes

30 minutes

3,238

20 minutes

83 minutes

4,029

25 minutes

148 minutes

753

20 minutes

142 minutes

Same period
last year

8,878

71%

Change since
one year ago

3%
3%

NSW
(this period)

8 minutes

26 minutes

20 minutes

72 minutes

26 minutes

104 minutes

23 minutes

104 minutes

Change since
one year ago

3%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient's presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 22 January 2019).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Patients presenting to the emergency department
October to December 2018

Same period Change since

last year  one year ago

All presentations:' 9,158 patients 8,878 3%
Emergency presentations” by triage category: 9,133 patients 8,861 3%
[l Resuscitation | 17 02%) 27 -37.0%
[2 Emergency [ et 103%) 814 15.6%
3 Urgent 3,509 (38.4%) 3,238 8.4%
[@ semi-urgent D 4154 (45.5%) 4,029 3.1%
[l Non-urgent B 52 60% 753 -32.0%

Emergency presentations” by quarter, January 2010 to December 2018 *

5,000
o \_/\_A M /\ /\_/\ l Resuscitation
S 4,000 - —
s} \V4 ~—_ l Emergency
C
[0}
&fg 3,000 — 3 Urgent
o
5 i-
g 2,000 l Semi-urgent
§ 1,000 . l Non-urgent
— = C ": —<= —— ~= - : Shaded area
s J T e e e e s e e shows transition
N N o o A A A to a new patient
A0 0 O O R R R T T A L0 WD D D M W D L0 3050 30 050,050 UL R 0 R record system
WS RF W S RAFE RPN N RF W RPN SR F W RPN S RF 8 SRl {if applicable)

P Y O Y o S o e Y o Y o o Y e W Y S W Y e Y

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

CResusoftaon 42 % 25 8 17 15 7 2 A7
591 658 627 764 727

Emergency 622 759 814 941
Urgent 2,333 2,332 2,504 2,782 3,147 2,893 3,193 3,238 3,509
Semi-urgent 4,410 4,257 4175 4,581 4,403 4,374 4,232 4,029 4,154

All emergency presentations 8,285 8,095 8,359 8,767 9,054 8,765 8,905 8,861 9,133

Fairfield Hospital: Patients arriving by ambulance
October to December 2018

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 1 ,845 patients 1,558

ED Transfer of care time

Median time - 13 minutes 13 minutes 0 minutes
90th percentile time - 27 minutes 31 minutes -4 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Time patients waited to start treatment, triage 2
October to December 2018

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 941 814
Number of triage 2 patients used to calculate waiting time:® 936 812
Median time to start treatment 4 10 minutes 10 minutes 8 minutes
90th percentile time to start treatment ® 27 minutes 30 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2018
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to December 2018 "
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40
@ treatment
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E time to start
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£
= Shaded area
10 = — - shows transition
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O 00 O R R R R AT D D0 0 X X X 0 50 0 300 05050 KL LR 000 0 if I 3{3‘
@’5‘ e R N %@Q O‘Z’O@Q} N (-OQ;Q o@"‘@‘ N %@Q 0@"@'5‘ SN %@Q 0@0 ‘g&‘ N %@Q Q‘Z)O ‘gz;‘ SN %@Q Q@O ‘g&‘ N %@Q Q@O ‘@\ $ %@Q Q@O (if applicable)
R Y 8 B S o g v Y o o Y o S Y o S o g o Y o o WY s o W
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017 2018
i i 4
M§d|an time to start treatment 13 12 9 9 9 10 10 10 10
(minutes)
90th percentile time to start 37 34 21 16 29 28 24 30 o7

treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Time patients waited to start treatment, triage 3
October to December 2018

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 3,509 3,238
Number of triage 3 patients used to calculate waiting time:° 3,423 3,123
Median time to start treatment 4 23 minutes 20 minutes 20 minutes
90th percentile time to start treatment ® 78 minutes 83 minutes 72 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2018
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Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to December 2018 "

20 90th percentile
time to start
o 150 treatment
[0}
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E 100 time to start
o treatment
£
= 50 Shaded area
shows transition
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W B R O S A N N N @0@@ SHAFE S B PN SRS (if applicable)
AR SN SICAR N S AR >°o° N >°o° N >°o° RN >°o° SN >°o° N >°o° S
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment* 25 23 20 20 25 ) 20 20 23
(minutes)
90th percentile time to start 70 74 40 38 77 8 69 83 78

treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Time patients waited to start treatment, triage 4
October to December 2018

[ifiage Semi-urgent (e.g. sprained ankle, earache)

Number of triage 4 patients: 4,154
Number of triage 4 patients used to calculate waiting time: ® 3,722

- 26 minutes

Median time to start treatment 4

90th percentile time to start treatment 5

Percentage of triage 4 patients who received treatment by time, October to December 2018
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Time patients waited to start treatment, triage 5
October to December 2018

Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 512 753
Number of triage 5 patients used to calculate waiting time: > 339 532
Median time to start treatment 4 - 23 minutes 20 minutes 23 minutes
90th percentile time to start treatment s [ 131 minutes 142 minutes 104 minutes

Percentage of triage 5 patients who received treatment by time, October to December 2018
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Time patients waited to start treatment (minutes) for triage 5 patients, January 2010 to December 2018 "
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Time patients spent in the ED
October to December 2018

Same period NSW
last year (this period)
All presentations:’ 9,158 patients 8,878
Presentations used to calculate time to leaving the ED: ® 9,158 patients 8,878
Median time spent in the ED @ I 2nours and 60 minutes Shoursand 2 hours and

17 minutes 49 minutes

90th percentile time spent in the ED ° I 6 ours and 29 minutes 65’190#’“(? atréi 712?{'? atzg
inu inu

Percentage of patients who left the ED by time, October to December 2018
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Time patients spent in the ED, by quarter, January 2010 to December 2018
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Median time spent in the ED ®
(hours, minutes)

2h50m 3h30m 2h42m 2h31m 2h45m 2h42m 2h46m 3h17m  2h 60m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Time patients spent in the ED
By mode of separation
October to December 2018

Same period Change since

All presentations:' 9,158 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 9,158 patients 8,878 3%

Treated and discharged _ 5,861 (64.0%) 5,250 11.6%

Treated and admitted to hospital - 2,023 (22.1%) 2,156 -6.2%
Patient left without, or before

. ' 1,000 (10.9% , 17.49
completing, treatment - ( ) 12t 17.4%
Transferred to another hospital I 206 (2.2%) 184 12.0%
Other | es0.7%) 77 A1.7%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2018

100 0 —
< 80 s el el —| W All tati
S / —— e — presentations
i / /‘7 /'// /_‘_/"/_FF —4— Treated and discharged
2 e ot .
= — Treated and admitted
5 / e to hospital
2 . /] // J'/ P f'f i
H / P Patients left without, or before
2 / / /_72—”/’ - completing, treatment
: / |
g 2 / =1 _o_ Transferred to
/ // another hospital
0 /
0 1 2 3 4 5 6 7 8 9 10 1 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o . o o o o o
completing, treatment 23.3% 494% 726% 883% 97.1% 9.0% 95% 99.5%

Transferred to another hospital 05% 12.6% 24.3% 296% 456% 61.7% 73.8% 83.0%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care October to December 2018 www.bhi.nsw.gov.au Page 8 of 9

Fairfield Hospital

South Western Sydney Local Health District

Major hospitals (B)



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2018 Same period  Change since
last year  one year ago

All presentations at the emergency department: ' 9,158 patients 8,878 3%
Presentations used to calculate time to leaving the ED: ° 9,158 patients 8,878 3%

Porcentage ofpaen whospent N >
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2018 ™

100 Percentage of

patients who
80 — spent four
S~— hour or less
60

Patients who left within four hours (%)

N~— A\ in the ED
40 Shaded area
shows transition
20 to a new patient
record system
o LL1 I [ \ \ (if applicable)

}6’ -
7
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient's presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 January 2019).

Transfer of care data from Transfer of Care Reporting System (extracted 22 January 2019).

\

\_
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Liverpool Hospital: Emergency department (ED) overview
October to December 2018

Same period Change since
last year  one year ago

All presentations:’ 23,280 patients 21,967
Emergency presentations:® 23,207 patients 21,861

Liverpool Hospital: Time patients waited to start treatment ®
October to December 2018

6%
6%

Same period NSW
last year (this period)
Triage 2 Emergency (e.g. chest pain, severe bums): 4,779 patients 4,088
Median time to start treatment* 8 minutes 7 minutes 8 minutes
90th percentile time to start treatments 30 minutes 22 minutes 26 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 11,776 patients 11,005
Median time to start treatment* 15 minutes 14 minutes 20 minutes
90th percentile time to start treatment® 59 minutes 45 minutes 72 minutes
[fiagel Semi-urgent (e.g. sprained ankle, earache): 4,964 patients 5,287
Median time to start treatment* . 16 minutes 17 minutes 26 minutes
90th percentile time to start treatment® _ 76 minutes 58 minutes 104 minutes
[i#iageBl Non-urgent (e.g. small cuts or abrasions): 1,432 patients 1,280
Median time to start treatment* . 16 minutes 14 minutes 23 minutes
90th percentile time to start treatment® _ 74 minutes 55minutes 104 minutes
Liverpool Hospital: Time from presentation until leaving the ED
October to December 2018 Same period - Change since

last year  one year ago

Attendances used to calculate time to leaving the ED: ° 23,280 patients 21,966

Percentage of patients who spent

four hours or less in the ED _ 49% 60%

6%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.

6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest

time recorded when a healthcare professional provides medical care relevant to the patient's presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 22 January 2019).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Liverpool Hospital: Patients presenting to the emergency department
October to December 2018

Same period Change since
last year one year ago
All presentations:' 23,280 patients 21,967 6%
Emergency presentations” by triage category: 23,207 patients 21,861 6%
[l Resuscitation f 256 (1.1%) 201 27.4%
[2 Emergency [ a9 eosw) 4,088 16.9%
Urgent 11,776 (50.7%) 11,005 7.0%
[@ semi-urgent P 4964 21.4%) 5,287 6.1%
[l Non-urgent B 1432 62%) 1,280 11.9%
Emergency presentations” by quarter, January 2010 to December 2018 *
20,000
» l Resuscitation
C
S
T 15,000 l Emergency
3
3 3 Urgent
2 10,000
5 )
g l Semi-urgent
§ 5,000 ———— l Non-urgent
Shaded area
o et [ T T T [ [ [ | | [ [ T T shows transition
FOTO I TN OINTES @\W\W\(b*{b\%\%\{b\b‘\“ > b‘@@\b\@\‘b@ © Q’\«\“@\“\%\Q’\%\Q’ ::’gcaop;\;vygtaetﬁnt
@‘” ISR AN RGN SRS Rl >°°@‘?90®O W SR >°°%‘?90®O WS BL N S A (if applicable)

& RN 0?9‘ W 0?9 N 0?9 W 0?9 W (\?Q W 0?9 N 0?9 > 0?9 e

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Emergency 2,075 2,591 2,593 3,091 3,274 3,203 3,527 4,088 4,779
Urgent 8,533 8,269 9,133 9,818 9,746 10,184 10,813 11,005 11,776
Semi-urgent 4,095 4,388 4,638 4,805 5,106 5,092 5,287

All emergency presentations 15,589 16,359 17,372 18,873 19,372 20,238 20,799 21,861 23,207

Liverpool Hospital: Patients arriving by ambulance
October to December 2018

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 7,128 patients 6,334
ED Transfer of care time

Median time - 14 minutes 13 minutes 1 minute

90th percentile time _ 54 minutes 35 minutes 19 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Liverpool Hospital: Time patients waited to start treatment, triage 2
October to December 2018

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 4,779 4,088
Number of triage 2 patients used to calculate waiting time:° 4,739 4,072
Median time to start treatment 4 8 minutes 7 minutes 8 minutes
90th percentile time to start treatment ® 30 minutes 22 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2018
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to December 2018 "

100 90th percentile
80 time to start
@ treatment
[0}
2 60 Median
E time to start
‘© 40 treatment
S
= Shaded area
o shows transition
T T T s o A A A to a new patient
0 record system
\0\0\0\0\’\\"\\\ N 2 0 WD M M D A 0 0050 L0 50,0 0 LKL L0 0 R R if licabl
ESEL LS AL S LIS A S LIS AL SRS LSS A (i applicable)
52,?95\300 (\YQ &’oogé\\?i? 5000 0\?9 §°O° 0\?9 §°O° (\YQ §°O° ?95\300 0\?9 §°O° 0\?9 5000
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment* 8 9 8 8 11 11 8 7 3
(minutes)
90th percentl!e time to start 25 29 26 21 41 38 26 ) 30
treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Liverpool Hospital: Time patients waited to start treatment, triage 3
October to December 2018

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 11,776 11,005
Number of triage 3 patients used to calculate waiting time:® 11,325 10,746
Median time to start treatment 4 15 minutes 14 minutes 20 minutes
90th percentile time to start treatment ® 59 minutes 45 minutes 72 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2018
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to December 2018 "

20 90th percentile
time to start
» 150 — treatment
(0]
2 Median
E 100 time to start
o treatment
£
= 50 - — Shaded area
shows transition
S T T T e Y [0 & now patient
\0\0\0\0\’\\\\"\\W\W\W\W\%\%\%\%\V\V\“V@@\(’J\@\@\b\@@@@\ ORI . g
5&\ @roaO@ 5\9%@‘?0@0‘@ 5&\ @QO@"‘@ 5&\ R @"@'b 5&\ @QQQ)O‘@ 5&\ R @"@'Zr 5&\ @Qozc’@'b 5&\ @QQQ)O@% 5&\@@‘?0@0 (if applicable)
Y WY W >°o° o >°o° S
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment* 18 23 20 17 24 21 15 14 15
(minutes)
90th percentl!e time to start 87 140 85 61 88 74 50 45 59
treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Liverpool Hospital: Time patients waited to start treatment, triage 4
October to December 2018

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 4,964 5,287
Number of triage 4 patients used to calculate waiting time: > 4,459 4,885
Median time to start treatment 4 [ 18 minutes 17 minutes 26 minutes
90th percentile time to start treatment s [N 76 minutes 58 minutes 104 minutes
Percentage of triage 4 patients who received treatment by time, October to December 2018
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Liverpool Hospital: Time patients waited to start treatment, triage 5
October to December 2018

) Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 1,432 1,280
Number of triage 5 patients used to calculate waiting time:* 1,126 1,042
Median time to start treatment 4 . 16 minutes 14 minutes 23 minutes
90th percentile time to start treatment s [ 74 minutes 55 minutes 104 minutes
Percentage of triage 5 patients who received treatment by time, October to December 2018
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Median time to start treatment
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Liverpool Hospital: Time patients spent in the ED
October to December 2018

Same period NSW
last year (this period)
All presentations:’ 23,280 patients 21,967
Presentations used to calculate time to leaving the ED: ® 23,280 patients 21,966
Median time spent in the ED @ I - rours and 5 minutes Shoursand 2 hours and

38 minutes 49 minutes

90th percentile time spent in the ED ° I 0 ours and 45 minutes 8hoursand 7 hours and
34 minutes 19 minutes

Percentage of patients who left the ED by time, October to December 2018

10 ‘ i e
—
[ —
o —
a L~
w
2 &
c .
E — This ED
g / NSW
2 /
C
£ 20 /
a L7
0
o 1 2 8 4 5 & 7 8 9 10 1 12

Hours from presentation until leaving the ED

TE
Time patients spent in the ED, by quarter, January 2010 to December 2018

o 90th percentile
= = time spent in
, 15 . — P . the ED
5 // - S~ . YN » . Median time
T 10 L2 LURAN Al DN em = ~- spent in the ED
£ LY + = hd ~ P P4
= “ Shaded area
= 5 o~ shows transition
- D — to a new patient
record system
o YL A

N T . - (if applicable)
\00\0 O O \’\o\" RN \‘7/0@ A *{bo\% O N2 \VO\V DN\e \@o\@ 0 0 \‘bob 0 0 “0\“ X \«\@o\% 2 0
SIS AP S B I S AN S BI S AI S A IS A S5 %‘Z’Qo@(’
5‘0 ?9 BQOO 0?9 BQOO 0?9 BQOO 0?9 BQOO §,§?g BQOO gé\?g BQOO 0?9 BQOO 0?9 BQO & ?g

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Median time spent in the ED ®
(hours, minutes)

5h 23m 5h 7m 4hOm 3h40m 3h55m 3h54m 3h&7m  3h 38m 4h 5m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Liverpool Hospital: Time patients spent in the ED
By mode of separation
October to December 2018

Same period Change since
All presentations:' 23,280 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 23,280 patients 21,066 6%

Treated and discharged _ 11,294 (48.5%) 11,027 2.4%
Treated and admitted to hospital _ 9,422 (40.5%) 0,074 3.8%

Patient left without, or before - 2,300 (9.9%)

0
completing, treatment 1,589 44.7%
Transferred to another hospital | 143 (0.6%) 120 19.2%
Other | 121 (0.5%) 157 -02.9%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2018
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1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 2.8% 56% 14.7% 252% 40.6% 55.9% 68.5% 72.7%

16.9% 36.9% 56.3% 74.0% 920% 97.6% 98.8% 99.2%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Liverpool Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2018 Same period  Change since
last year  one year ago

All presentations at the emergency department: ' 23,280 patients 21,967 6%
Presentations used to calculate time to leaving the ED: ° 23,280 patients 21,966 6%

Percentage of patients who spent _ 49.2% 59.5%

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2018 ™
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient's presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 January 2019).

Transfer of care data from Transfer of Care Reporting System (extracted 22 January 2019).
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