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 Emergency department activity

Jul-Sep 2019 Jul-Sep 2018

All arrivals at ED by ambulance 14,739 13,951

Difference % change

5.6%788

4.3%2,103All ED presentations 49,00451,107

All emergency presentations 48,52750,517 4.1%1,990

9.7%

11.2%

3.5%

-2.7%

-10.3%

291

1,535

609

-358

-87

Emergency presentation by
triage category

T1: Resuscitation

T2: Emergency

T3: Urgent

T4: Semi-urgent

T5: Non-urgent 2,991

13,691

17,598

13,401

846

3,282

15,226

18,207

13,043

759

-2.1%-362Admissions to hospital from EDs 17,27916,917

 Emergency department performance

Jul-Sep 2019 Jul-Sep 2018

Time to treatment
by triage category

T2: Emergency

Median time to treatment

90th percentile time to treatment

% started treatment on time

T3: Urgent

Median time to treatment

90th percentile time to treatment

% started treatment on time

T4: Semi-urgent

Median time to treatment

90th percentile time to treatment

% started treatment on time

T5: Non-urgent

Median time to treatment

90th percentile time to treatment

% started treatment on time

12m

34m

45.1%

11m

52m

49.7%

29m

2h 04m

52.4%

28m

1h 44m

55.7%

50m

2h 40m

59.4%

37m

2h 03m

70.1%

44m

2h 30m

84.2%

32m

1h 55m

91.1%

Difference

-4.6 percentage points

-18m

1m

-3.3 percentage points

20m

1m

-10.7 percentage points

37m

13m

-6.9 percentage points

35m

12m

NSW results

9m

29m

61.1%

22m

1h 23m

65.0%

29m

1h 57m

74.1%

24m

1h 53m

91.4%

Patients starting treatment on time %

Median time to leave the ED

90th percentile time to leave the ED

Patients leaving the ED within four hours of presentation 68.0%

10h 31m

3h 21m

60.0%

57.2%

14h 41m

3h 47m

54.3%

-10.8 percentage points

250m

26m

-5.7 percentage points

68.1%

8h 06m

3h 01m

70.2%

Transfer of care

Median transfer of care time (minutes)

90th percentile transfer of care time (minutes)

Percent on target 91.0%

28m

14m

80.3%

44m

17m

-10.7 percentage points

16m

3m

84.4%

40m

13m

  (*)     Suppressed due to small numbers and to protect patient privacy
 (n/a)  not applicable
 ██    Results are for Jul-Sep 2019 and provided only for comparison purposes
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 Elective surgery activity

Jul-Sep 2019 Jul-Sep 2018

Elective surgery procedures performed 5,269 5,271

Difference % change

0.0%-2

8.0%
-4.6%
-11.3%

156
-85
-146

Urgency category
Urgent

Semi-urgent
Non-urgent 1,955

1,836
1,297

2,111

1,751
1,151

Patients on waiting list ready for elective surgery at the
end of quarter

6,4227,336 14.2%914

Urgency category
Urgent
Semi-urgent
Non-urgent 5,175

1,078
169

5,824
1,303
209

12.5%
20.9%
23.7%

649
225
40

2018Q4

 Elective surgery performance

Jul-Sep 2019 Jul-Sep 2018

Waiting time (days)

Urgent
Median

90th percentile

Semi-urgent
Median

90th percentile

Non-urgent
Median

90th percentile

 12 days
 26 days

 10 days
 26 days

 41 days
 80 days

 41 days
 82 days

 236 days
 354 days

 213 days
 355 days

Elective surgery
procedures performed
on time

All procedures 98.6% 97.1%

      Urgent

      Semi-urgent

      Non-urgent

99.8%99.8%

99.2% 97.9%

97.3% 94.6%

Difference

0 days

2 days

-2 days

0 days

-1 days

23 days

1.5 percentage points

2.7 percentage points

1.3 percentage points

0.0 percentage points

NSW results

26 days

11 days

84 days

45 days

359 days

241 days

96.6%

94.6%
96.8%
99.9%

  (*)     Suppressed due to small numbers and to protect patient privacy
 (n/a)  not applicable
 ██    Results are for Jul-Sep 2019 and provided only for comparison purposes

 Admitted patient activity

Average length of stay
(days)

      Acute
            Acute Overnight
      Non-acute
      Mental health 17.5

12.8
4.7
2.9

22.2
13.2
5.0
3.0

Jul-Sep 2019 Jul-Sep 2018

Episodes

All episodes

      Acute

            Acute Overnight

            Acute Same Day

      Non-acute

      Mental health

46,857 46,484

44,438 44,061

22,627 22,852

21,811 21,209

1,379 1,381

1,040 1,042

Hospital bed days

All bed days

      Acute

      Non-acute

      Mental health 18,253

17,612

127,617

163,482

23,115

18,178

134,519

175,812

Difference % change

-0.2%

-0.1%

2.8%

-1.0%

0.9%

0.8%

-2

-2

602

-225

377

373

4.7
0.4
0.3
0.1

26.6%

3.2%

5.4%

7.5%

4,862

566

6,902

12,330

Babies born in Western Sydney public hospitals 2,6542,583 -2.7%-71


