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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bateman's Bay District Hospital: Emergency department (ED) overview
April to June 2017

All presentations:' 3,925 patients
Emergency presentations:* 3,783 patients

Bateman's Bay District Hospital: Time patients waited to start treatment?
April to June 2017

Triage 2 Emergency (e.g. chest pain, severe bums): 342 patients

Median time to start treatment* 8 minutes

90th percentile time to start treatments 21 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,050 patients
Median time to start treatment* 21 minutes

90th percentile time to start treatment® 69 minutes

[ifiaged] Semi-urgent (e.g. sprained ankle, earache): 1,862 patients

Median time to start treatment* - 27 minutes

90th percentile time to start treatment’ _ 97 minutes

[IiFiageBl Non-urgent (e.g. small cuts or abrasions): 522 patients

Median time to start treatment* - 22 minutes

90th percentile time to start treatment’ _ 77 minutes

Bateman's Bay District Hospital: Time from presentation until leaving the ED

April to June 2017

Attendances used to calculate time to leaving the ED:® 3,925 patients

Percentage of patients who spent
four hours or less in the ED

Same period
last year

3,113
3,028

Same period
last year

283

8 minutes

28 minutes

1,019

18 minutes

56 minutes

1,374

26 minutes

89 minutes

333

21 minutes

90 minutes

Same period
last year

3,113

80.8%

Change since
one year ago

26.1%
24.9%

NSW
(this period)

8 minutes

26 minutes

20 minutes

67 minutes

25 minutes

99 minutes

23 minutes

101 minutes

Change since
one year ago

26.1%

1. Allemergency and non-emergency attendances at the emergency department (ED).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 21 July 2017).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bateman's Bay District Hospital: Patients presenting to the emergency department
April to June 2017

Same period Change since
last year one year ago

All presentations:' 3,925 patients 3,113 26.1%
Emergency presentations’ by triage category: 3,783 patients 3,028 24.9%
l Resuscitation | 7 (0.2%) 19 -63.2%

Emergency P sa200%) 283 20.8%

Urgent 1,050 (27.8%) 1,019 3.0%

@ Semi-urgent e
[ Non-urgent B 522 58%) 333 56.8%

Emergency presentations” by quarter, April 2012 to June 2017 2
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017
Emergency
Urgent 788 995 921 1,019 1,050
Semi-urgent 1,627 1,418 1,374 1,374 1,862
All emergency presentations 3,411 3,169 2,946 3,028 3,783

Bateman's Bay District Hospital: Patients arriving by ambulance
April to June 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 478 patients 457

ED Transfer of care time

Median time . 8 minutes 11 minutes -3 minutes
90th percentile time - 20 minutes 27 minutes -7 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bateman's Bay District Hospital: Time patients waited to start treatment, triage 2
April to June 2017

: Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bumns) last year (this period)
Number of triage 2 patients: 342 283
Number of triage 2 patients used to calculate waiting time:> 341 281
Median time to start treatment* 8 minutes 8 minutes 8 minutes
90th percentile time to start treatment® 21 minutes 28 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, April to June 2017
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Mgdian time to start treatment* 7 8 7 8
(minutes)
90th percentile time to start treatment® 26 19 19 o8

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

90th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

Apr-Jun
2017

21

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bateman's Bay District Hospital: Time patients waited to start treatment, triage 3
April to June 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 1,050 1,019
Number of triage 3 patients used to calculate waiting time:® 999 994
Median time to start treatment* 21 minutes 18 minutes 20 minutes
90th percentile time to start treatment® 69 minutes 56 minutes 67 minutes
Percentage of triage 3 patients who received treatment by time, April to June 2017
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Apr-dun  Apr-dun  Apr-dun  Apr-dun Apr-dun Apr-dun  Apr-dun

2010 2011 2012 2013 2014 20156 2016
Mgdian time to start treatment* 21 21 20 18
(minutes)
90th percentile time to start treatment® 69 57 60 56

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.
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(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bateman's Bay District Hospital: Time patients waited to start treatment, triage 4
April to June 2017

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 1,862 1,374
Number of triage 4 patients used to calculate waiting time:> 714 900
Median time to start treatment* - 27 minutes 26 minutes 25 minutes
90th percentile time to start treatments [ 97 minutes 89 minutes 99 minutes
Percentage of triage 4 patients who received treatment by time, April to June 2017
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Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bateman's Bay District Hospital: Time patients waited to start treatment, triage 5
April to June 2017

) Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 522 333
Number of triage 5 patients used to calculate waiting time:> 122 170
Median time to start treatment* - 22 minutes 21 minutes 23 minutes
90th percentile time to start treatment® [ 77 minutes 90 minutes 101 minutes
Percentage of triage 5 patients who received treatment by time, April to June 2017
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Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bateman's Bay District Hospital: Time patients spent in the ED
April to June 2017

Same period NSW
last year (this period)
All presentations:' 3,925 patients 3,113
Presentations used to calculate time to leaving the ED:® 3,925 patients 3,113
; ; ; 8 0h d 58 minut 1hoursand 2 hours and
Median time spent in the ED [ 0hours and 58 minutes oureand 2 hours and
90th percentile time spent in the ED ® 4 hours and 30 minutes Shoursand 7 hours and
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Percentage of patients who left the ED by time, April to June 2017
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.
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(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bateman's Bay District Hospital: Time patients spent in the ED
By mode of separation
April to June 2017

Same period Change since

All presentations:' 3,925 patients last year one year ago

Presentations used to calculate time to leaving the ED:® 3,925 patients 3,113 26.1%

Treated and discharged _ 1,484 (37.8%) 1,669 -11.1%

Treated and admitted to hospital - 668 (17.0%) 652 2.5%
Patient Igﬂ without, or before I 109 (2.6%) 105 3.8%
completing, treatment

Transferred to another hospital I 106 (2.7%) 110 -3.6%

Other [ EEErERS 577 170.0%

T£§
Percentage of patients who left the ED by time and mode of separation, April to June 2017
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1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 1.9% 104% 32.1% 50.9% 783% 925% 94.3% 96.2%

38.5% 688% 89.0% 93.6% 982% 99.1% 100%  100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bateman's Bay District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

April to June 2017 Same period Change since

last year  one year ago
All presentations at the emergency department:’ 3,925 patients 3,113 26.1%
Presentations used to calculate time to leaving the ED:° 3,925 patients 3,113 26.1%

Prcentage o patents wosoent | <

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, April 2012 to June 2017 7%
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.
+ Data points are not shown in graphs for quarters when patient numbers were too small.
+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.
s  Quarterly information for this hospital is shown where data are available from the Health Information
Exchange, NSW Health. For more information, see Background Paper: Approaches to reporting time
measures of emergency department performance, December 2011.
1. Allemergency and non-emergency presentations at the emergency department (ED).
2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients took equal to or
longer than this time.
6. All presentations that have a departure time.
7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of
responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 21 July 2017).
Transfer of care data from Transfer of Care Reporting System (extracted 21 July 2017).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital: Emergency department (ED) overview
April to June 2017

Same period Change since
last year  one year ago
All presentations:' 4,301 patients 4,133 4.1%
Emergency presentations:* 4,104 patients 3,927 4.5%
Goulburn Base Hospital: Time patients waited to start treatment?®
April to June 2017
Same period NSW
last year (this period)
Triage 2 Emergency (e.g. chest pain, severe bumns): 460 patients 495
Median time to start treatment* 8 minutes 9 minutes 8 minutes
90th percentile time to start treatments 18 minutes 26 minutes 26 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,696 patients 1,662
Median time to start treatment* 19 minutes 27 minutes 20 minutes
90th percentile time to start treatment® 57 minutes 94 minutes 67 minutes
[ifiaged] Semi-urgent (e.g. sprained ankle, earache): 1,697 patients 1489
Median time to start treatment* - 27 minutes 39 minutes 25 minutes
90th percentile time to start treatment’ _ 113 minutes 144 minutes 99 minutes
[IiFiageBl Non-urgent (e.g. small cuts or abrasions): 235 patients 265
Median time to start treatment* . 21 minutes 28 minutes 23 minutes
90th percentile time to start treatment’ _ 81 minutes 127 minutes 101 minutes
Goulburn Base Hospital: Time from presentation until leaving the ED
April to June 2017 Same period Change since
last year one year ago
Attendances used to calculate time to leaving the ED:® 4,301 patients 4,133 41%
Percentage of patients who spent . .
four hours or less in the ED _ 79.6% 78.1%
//7 \
*  Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.
‘ Source:  Health Information Exchange, NSW Health (extracted 21 July 2017). ‘
\ 7//
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital: Patients presenting to the emergency department
April to June 2017

Same period Change since
last year one year ago
All presentations:' 4,301 patients 4,133 4.1%
Emergency presentations’ by triage category: 4,104 patients 3,927 4.5%
[l Resuscitation | 18104%) 16 0.0%
[2 Emergency [ 60 (11.2%) 495 74%
Urgent 1,696 (41.3%) 1,662 2.0%
4 semi-urgent I o7 19
[ Non-urgent B 235 65.7%) 265 -11.3%
Emergency presentations” by quarter, April 2012 to June 2017 *
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017
Emergency
Urgent 1,311 1,501 1,399 1,520 1,570 1,662 1,696
Semi-urgent 1,664 1,851 1,688 1,708 1,603 1,489 1,697
All emergency presentations 3,955 4,202 3,868 3,965 3,895 3,927 4,104

Goulburn Base Hospital: Patients arriving by ambulance
April to June 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time:’ 815 patients 796
ED Transfer of care time

Median time - 12 minutes 13 minutes -1 minute

90th percentile time - 26 minutes 33 minutes -7 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital: Time patients waited to start treatment, triage 2
April to June 2017

‘ Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bumns) lastyear (this period)
Number of triage 2 patients: 460 495
Number of triage 2 patients used to calculate waiting time:> 459 493
Median time to start treatment* 8 minutes 9 minutes 8 minutes
90th percentile time to start treatment® 18 minutes 26 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, April to June 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 2 patients, April 2012 to June 201 7'

50 .
90th percentile
time to start

40

) treatment
[0}
2 3 —— Median
E time to start
© 20 — treatment
£
= Shaded area
10— shows transition
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to start treatment*

: 12 10 11 10 9 9 8
(minutes)

90th percentile time to start treatment®

) 41 37 42 27 25 26 18
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital: Time patients waited to start treatment, triage 3
April to June 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 1,696 1,662
Number of triage 3 patients used to calculate waiting time:® 1,672 1,615
Median time to start treatment* 19 minutes 27 minutes 20 minutes
90th percentile time to start treatment® 57 minutes 94 minutes 67 minutes
Percentage of triage 3 patients who received treatment by time, April to June 2017
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Time patients waited to start treatment(minutes) for triage 3 patients, April 2012 to June 201 7'
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Apr-dJun Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016
Mgdian time to start treatment* 30 35 33 26 24 o7
(minutes)
1 H 5
90.th percentile time to start treatment 93 107 112 8o 88 94
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital: Time patients waited to start treatment, triage 4
April to June 2017

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 1,697 1,489
Number of triage 4 patients used to calculate waiting time:> 1,603 1,352
Median time to start treatment* - 27 minutes 39 minutes 25 minutes
90th percentile time to start treatment® [T 113 minutes 144 minutes 99 minutes
Percentage of triage 4 patients who received treatment by time, April to June 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 4 patients, April 2012 to June 201 7'
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital: Time patients waited to start treatment, triage 5
April to June 2017

. Same period NSW
[iifiagelBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 235 265
Number of triage 5 patients used to calculate waiting time:> 175 219
Median time to start treatment* . 21 minutes 28 minutes 23 minutes
90th percentile time to start treatments [N 81 minutes 127 minutes 101 minutes
Percentage of triage 5 patients who received treatment by time, April to June 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 5 patients, April 2012 to June 201 7'
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Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital: Time patients spent in the ED
April to June 2017

Same period NSW
last year (this period)
All presentations:' 4,301 patients 4,133
Presentations used to calculate time to leaving the ED:® 4,301 patients 4,133
i i i 8 2 h d 27 minut 2hoursand 2 hours and
Median time spent in the ED I 2rours and 27 minutes pours and 2 fiours and
90th percentile time spent in the ED ® 5 hours and 11 minutes Shoursand 7 hours and
P P - o n 19 minutes 5 minutes

Percentage of patients who left the ED by time, April to June 2017
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. . . . Tt
Time patients spent in the ED, by quarter, April 2012 to June 2017
10— i
90th percentile
s | = = time spentin
the ED
2 ~— - -~ L
3 6 — — . i = - Median time
- — f— .
c - e _—— =N spent in the ED
'_ L]
g 4 — Shaded area
= shows transition
2 to a new patient
record system
04\\\\\\\\\\\\\\\\\\\\\\\\\\\\\ (if applicable)
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to leaving the ED®
(hours, minutes)

2h24m 2h62m 2h&Im 2h29m 2h33m 2h38m 2h27m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital: Time patients spent in the ED
By mode of separation
April to June 2017

Same period Change since
All presentations:' 4,307 patients last year one year ago

Presentations used to calculate time to leaving the ED:® 4,301 patients 4,133 4.1%

Treated and discharged _ 3,016 (70.1%) 2,922 3.2%

Treated and admitted to hospital _ 991 (23.0%) 873 13.5%

Patient left without, or before

, | R 259 -23.9%
completing, treatment
Transferred to another hospital I 59 (1.4%) 49 20.4%
Other | 380.9% 30 26.7%

TE
Percentage of patients who left the ED by time and mode of separation, April to June 2017

100  ———— "
i T ——
=
g 80 Va / / — === All presentations
2 /J/.) / IJ,;—' —4— Treated and discharged
o]
ﬁ 60 / L - Treated and admitted
° r,-{ to hospital
£ 40 / [ 2 . .
2 - Patients left without, or before
% / / ,-/J-r completing, treatment
g / // _H_-""I' _o_ Transferred to
another hospital
: _/pé_:—c'_'
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o . . .
completing, treatment 42.6% 68.0% 84.8% 94.4% 99.5% 100% 100%  100%

Transferred to another hospital 0% 51% 11.9% 28.8% 712% 84.7% 94.9% 98.3%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

April to June 2017

All presentations at the emergency department:’ 4,301 patients

Presentations used to calculate time to leaving the ED:° 4,301 patients

pocentage o pattris wrosport I -+

four hours or less in the ED

Same period Change since

last year

78.1%

Percentage of patients who spent four hours or less in the ED, by quarter, April 2012 to June 2017 ™*

one year ago
41%
41%

N
P

[ L
RN QO O 9 \\\ NN e Q\W AN ®0\% CEN \b‘ O\V DaliNe *@O\@ o 0 R 0\6 0 K
& S @Q OQO A ®Q o®° SEF P ST LIS LI ST LSS @@Q@@O S
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Apr-dJun  Apr-dun  Apr-dJun  Apr-dun  Apr-dun  Apr-dJun  Apr-dun  Apr-Jun
2010 2011 2012 20183 2014 2015 2016 2017

 Patients who left within four hours (750% | 66.8%  66.6% | 771%  785%  781%  796%

S

% 100 — Percentage of
< a0 . P . patients who

3 —— spent four

£ hour or less

g % in the ED

% a0 — Shaded area

% shows transition
2 20 — to a new patient
& record system
g o LLEiLl | | \ I I O B N \ (if applicable)

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or
longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see

Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 21 July 2017).
Transfer of care data from Transfer of Care Reporting System (extracted 21 July 2017).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moruya District Hospital: Emergency department (ED) overview
April to June 2017

All presentations:' 2,536 patients
Emergency presentations:* 2,352 patients

Moruya District Hospital: Time patients waited to start treatment®
April to June 2017

Triage 2 Emergency (e.g. chest pain, severe bums): 312 patients

Median time to start treatment* 7 minutes

90th percentile time to start treatments 23 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 830 patients

Median time to start treatment* 17 minutes

90th percentile time to start treatment® 60 minutes

[ffiaged] Semi-urgent (e.g. sprained ankle, earache): 867 patients

Median time to start treatment* - 28 minutes

90th percentile time to start treatment’ _ 92 minutes

[IiFiageBl Non-urgent (e.g. small cuts or abrasions): 329 patients

Median time to start treatment* . 21 minutes

90th percentile time to start treatment’ _ 112 minutes

Same period
last year

2,325

2,177

Same period
last year

252

8 minutes

35 minutes

699

18 minutes

57 minutes

875

26 minutes

99 minutes

334

28 minutes

114 minutes

Moruya District Hospital: Time from presentation until leaving the ED

April to June 2017

Same period

Change since
one year ago

9.1%
8.0%

NSW
(this period)

8 minutes

26 minutes

20 minutes

67 minutes

25 minutes

99 minutes

23 minutes

101 minutes

Change since

last year one year ago
Attendances used to calculate time to leaving the ED:® 2,536 patients 2,325 9.1%
Percentage of patients who spent
four hours or less in the ED _ 81.8% 76.5%
*  Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 21 July 2017). ‘
,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moruya District Hospital: Patients presenting to the emergency department
April to June 2017

Same period Change since
last year one year ago

All presentations:' 2,536 patients 2,325 9.1%
Emergency presentations’ by triage category: 2,352 patients 2,177 8.0%
[l Resuscitation | 406% 17 17.6%

Emergency P s12(18.8%) 252 23.8%

Urgent 830 (35.3%) 699 18.7%

Moruya District Hospital

867 (36.9%) 875 -0.9%

[# semi-urgent
[ Non-urgent P 529 (14.0%) 334 1.5%

Emergency presentations” by quarter, April 2012 to June 2017 2

2,000
. l Resuscitation
o
o
s 1,500 E
% l mergency
w0
s 1,000 \/\ /\\//\ A 3 Urgent
© l Semi-urgent
g XN
§ 500 N~ —— l Non-urgent
Shaded area
o JL A H I B \ Sy e shows transition
\Q \0 R S AN RIS RS R N \<° o0 e RS 0 \\« S }.gcaopc? stygtaet:.gnt
Sy >°° o®° IR g S @@Q F ST AF TP ST LIS L P (ff applicable)
?Q ?93000 (\?Q §\> (\?Q 5000 (\?Q 5000 (\?Q 5000 (\?Q 50005(&\?9
Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017
Emergency 165 248 252 312
Urgent 608 586 626 699 830
Semi-urgent 1,109
All emergency presentations 2,400 2,280 2,201 2,177 2,352

Moruya District Hospital: Patients arriving by ambulance
April to June 2017

Same period Change since
last year one year ago
Arrivals used to calculate transfer of care time:” 571 patients 549
ED Transfer of care time
Median time - 12 minutes 11 minutes 1 minute
90th percentile time - 28 minutes 31 minutes -3 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moruya District Hospital: Time patients waited to start treatment, triage 2
April to June 2017

: Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bumns) last year (this period)
Number of triage 2 patients: 312 252
Number of triage 2 patients used to calculate waiting time:> 309 251
Median time to start treatment* 7 minutes 8 minutes 8 minutes
90th percentile time to start treatment® 23 minutes 35minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, April to June 2017
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Time patients waited to start treatment(minutes) for triage 2 patients, April 2012 to June 201 7'

50 .
90th percentile
time to start

40

@ treatment
(0]
2 30 r— Median
E time to start
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S
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10 shows transition
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Apr-dun  Apr-dun  Apr-dun  Apr-dun Apr-dun Apr-dun Apr-dun  Apr-Jun

2010 2011 2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 7 8 5 8 7
(minutes)
1 H 5
90.th percentile time to start treatment o9 o9 18 35 o3
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.
(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moruya District Hospital: Time patients waited to start treatment, triage 3

April to June 2017

) Same period NSW
Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 830 699
Number of triage 3 patients used to calculate waiting time:® 801 689
Median time to start treatment* 17 minutes 18 minutes 20 minutes
90th percentile time to start treatment® 60 minutes 57 minutes 67 minutes
Percentage of triage 3 patients who received treatment by time, April to June 2017
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Time patients waited to start treatment(minutes) for triage 3 patients, April 2012 to June 201 7'
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 21 20 19 18 17
(minutes)
1 H 5
90.th percentile time to start treatment 70 57 56 57 60
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.
(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moruya District Hospital: Time patients waited to start treatment, triage 4
April to June 2017

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 867 875
Number of triage 4 patients used to calculate waiting time:> 780 820
Median time to start treatment* - 23 minutes 26 minutes 25 minutes
90th percentile time to start treatments [N 92 minutes 99 minutes 99 minutes
Percentage of triage 4 patients who received treatment by time, April to June 2017
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Median time to start treatment*
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moruya District Hospital: Time patients waited to start treatment, triage 5
April to June 2017

) Same period NSW
[ifiagelBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 329 334
Number of triage 5 patients used to calculate waiting time:> 251 283
Median time to start treatment* . 21 minutes 28 minutes 23 minutes
90th percentile time to start treatments [N 112 minutes 114 minutes 101 minutes
Percentage of triage 5 patients who received treatment by time, April to June 2017
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moruya District Hospital: Time patients spent in the ED
April to June 2017

Same period NSW
last year (this period)
All presentations:' 2,536 patients 2325
Presentations used to calculate time to leaving the ED:® 2,536 patients 2,325
; ; ; 8 2h d 4 minut 2hoursand 2 hours and
Median time spent in the ED B 2rours and 4 minutes hours and 2 fours and
90th percentile time spent in the ED ® 5 hours and 13 minutes Shoursand 7 hours and
P P - o n 55 minutes 5 minutes

Percentage of patients who left the ED by time, April to June 2017

100 ‘
_ 80 JW
Q/
] 7
2 60 /
= / —— This ED
@
£ 40 / NSW
2 /
5]
2 20 /
o

. /|

0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

T£§
Time patients spent in the ED, by quarter, April 2012 to June 2017
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@’0 >°° @@Q o®° SN o®° @’” N @@Q F ST RIS LS kg S & F B
R N R SN AR ARSI Sl >°O° F T Y S
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Median time to leaving the ED®
(hours, minutes)

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

2h18m 2h29m 2h13m 2h17m 2h 4m

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moruya District Hospital: Time patients spent in the ED
By mode of separation
April to June 2017

Same period Change since
All presentations:' 2,536 patients last year ~ one year ago

Presentations used to calculate time to leaving the ED:® 2,536 patients 2,325 9.1%

Treated and discharged _ 1,670 (65.9%) 1,486 12.4%

Treated and admitted to hospital _ 648 (25.6%) 679 -4.6%

Patient left without, or before I 75 3.0%) - 5.6%
completing, treatment ) o
Transferred to another hospital I 78 (3.1%) 73 6.8%
Other | 65 26%) 16 306.3%

T£§
Percentage of patients who left the ED by time and mode of separation, April to June 2017

100
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& /’ r
2 p // / / ’_f"'_ —A— Treated and discharged
[0
£ 60 A / > _,r_‘f Treated and admitted
z - .
g /’ﬂ/ '/ to hospital
E 40 I‘ Patients left without, or before
2 / / ™ completing, treatment
5 / /) ’
F 20 / = _o_ Transferred to
’//,A"J another hospital
0
0 1 2 3 4 5 6 7 8 9 10 1 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o . o o . o .
completing, treatment 32.0% 66.7% 88.0% 90.7% 98.7% 100% 100%  100%

Transferred to another hospital 1.3% 11.5% 21.8% 423% 654% 859% 92.3% 98.7%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moruya District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

April to June 2017 Same period Change since

last year  one year ago
All presentations at the emergency department:’ 2,536 patients 2,325 9.1%
Presentations used to calculate time to leaving the ED:° 2,536 patients 2,325 9.1%

Pocentageofpalentovtospent I ¢ ¢
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, April 2012 to June 2017 7%
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g 100 Percentage of
2 patients who
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/

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.
+ Data points are not shown in graphs for quarters when patient numbers were too small.
+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.
s  Quarterly information for this hospital is shown where data are available from the Health Information
Exchange, NSW Health. For more information, see Background Paper: Approaches to reporting time
measures of emergency department performance, December 2011.
1. Allemergency and non-emergency presentations at the emergency department (ED).
2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients took equal to or
longer than this time.
6. All presentations that have a departure time.
7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of
responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 21 July 2017).
Transfer of care data from Transfer of Care Reporting System (extracted 21 July 2017).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Queanbeyan Health Service: Emergency department (ED) overview
April to June 2017

All presentations:' 4,691 patients
Emergency presentations:* 4,550 patients

Queanbeyan Health Service: Time patients waited to start treatment?
April to June 2017

Triage 2 Emergency (e.g. chest pain, severe bums): 312 patients

Median time to start treatment* 9 minutes

90th percentile time to start treatments 29 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,155 patients
Median time to start treatment* 20 minutes

90th percentile time to start treatment® 56 minutes

[fiaged] Semi-urgent (e.g. sprained ankle, earache): 2,023 patients

Median time to start treatment* - 25 minutes
90th percentile time to start treatment’ _ 81 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 1,041 patients

Median time to start treatment* - 25 minutes
90th percentile time to start treatment’ _ 90 minutes

Queanbeyan Health Service: Time from presentation until leaving the ED

April to June 2017

Attendances used to calculate time to leaving the ED:® 4,691 patients

Percentage of patients who spent
four hours or less in the ED

Same period
last year

4,254

4,133

Same period
last year

274

9 minutes

19 minutes

1,116

21 minutes

65 minutes

2,114

28 minutes

105 minutes

629

25 minutes

100 minutes

Same period
last year

4,254

82.2%

Change since
one year ago

10.3%
10.1%

NSW
(this period)

8 minutes

26 minutes

20 minutes

67 minutes

25 minutes

99 minutes

23 minutes

101 minutes

Change since
one year ago

10.3%

1. Allemergency and non-emergency attendances at the emergency department (ED).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 21 July 2017).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Queanbeyan Health Service: Patients presenting to the emergency department
April to June 2017

Same period Change since
last year one year ago

All presentations:' 4,691 patients 4,254 10.3%
Emergency presentations’ by triage category: 4,550 patients 4,133 10.1%
l Resuscitation | 0.4%) _5 .

Emergency - 312 (6.9%) 274 14.7%

Urgent 1,155 (25.4%) 1,116 3.5%

Queanbeyan Health Service

2,023 (44.5%) 2,114 -4.3%

[# semi-urgent
[ Non-urgent D 1041 (229%) 629 65.5%

Emergency presentations” by quarter, April 2012 to June 2017 2

2,500
g . /\/\/\ l Resuscitation
kS ' E
g 1.500 3 Urgent
o
° 1,000 = l Semi-urgent
8 W
§ 500 l Non-urgent
e T r— - Shaded area
0 [ \ s e e s shows transition
\Q \0 A S N RIS RS R N \<° o0 e RS RSO }.gcaopc? stygtaet:.gnt
¢ >°° o®° S 2 S S N o®° I LI F LS STLESESTS o®° S (i applicable)
?Q ?Q §\> (‘ ?Q §\> ?Q 5\> oo (‘ ?Q 5\> oo (‘ ?Q 5\> oo (‘ ?Q 5\> oo ?Q
Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017
Emergency 274 312
Urgent 1,142 1,095 1,074 1,116 1,155
Semi-urgent 1,569 1,837 2,012 2,114 2,023
All emergency presentations 4,121 4,024 4,156 4,133 4,550

Queanbeyan Health Service: Patients arriving by ambulance
April to June 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: ” 402 patients 368

ED Transfer of care time

Median time - 11 minutes 11 minutes 0 minutes
90th percentile time - 20 minutes 21 minutes -1 minute
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Queanbeyan Health Service: Time patients waited to start treatment, triage 2
April to June 2017

: Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bumns) last year (this period)
Number of triage 2 patients: 312 274
Number of triage 2 patients used to calculate waiting time:> 311 271
Median time to start treatment* 9 minutes 9 minutes 8 minutes
90th percentile time to start treatment® 29 minutes 19 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, April to June 2017
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Apr-dun  Apr-dun  Apr-dun  Apr-dun Apr-dun Apr-dun Apr-dun  Apr-Jun

2010 2011 2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 14 10 10 9 9
(minutes)
90th percentile time to start treatment® 43 o5 o8 19 o9

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Queanbeyan Health Service: Time patients waited to start treatment, triage 3
April to June 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 1,155 1,116
Number of triage 3 patients used to calculate waiting time:® 1,132 1,095
Median time to start treatment* 20 minutes 21 minutes 20 minutes
90th percentile time to start treatment® 56 minutes 65 minutes 67 minutes
Percentage of triage 3 patients who received treatment by time, April to June 2017
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Apr-dun  Apr-dun  Apr-dun  Apr-dun Apr-dun Apr-dun Apr-dun  Apr-Jun

2010 2011 2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* o8 25 23 21 20
(minutes)
90th percentile time to start treatment® 8o 71 68 65 56

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Queanbeyan Health Service: Time patients waited to start treatment, triage 4
April to June 2017

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 2,023 2114
Number of triage 4 patients used to calculate waiting time:> 1,891 1,952
Median time to start treatment* - 25 minutes 28 minutes 25 minutes
90th percentile time to start treatments [N 81 minutes 105 minutes 99 minutes
Percentage of triage 4 patients who received treatment by time, April to June 2017
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Queanbeyan Health Service: Time patients waited to start treatment, triage 5
April to June 2017

) Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 1,041 629
Number of triage 5 patients used to calculate waiting time:> 923 492
Median time to start treatment* - 25 minutes 25 minutes 23 minutes
90th percentile time to start treatments [ 90 minutes 100 minutes 101 minutes
Percentage of triage 5 patients who received treatment by time, April to June 2017
100
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 5 patients, April 2012 to June 201 7'
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Queanbeyan Health Service: Time patients spent in the ED
April to June 2017

Same period NSW
last year (this period)
All presentations:' 4,691 patients 4,254
Presentations used to calculate time to leaving the ED:® 4,691 patients 4,254
; ; ; 8 f 2 hoursand 2 hours and
Median time spent in the ED B 2nours and 7 minutes pours and 2 ours and
90th percentile time spent in the ED ® 4 hours and 31 minutes Shoursand 7 hours and
P P - ur n 20 minutes 5 minutes

Percentage of patients who left the ED by time, April to June 2017
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Patients who left the ED (%)

Hours from presentation until leaving the ED

T£§
Time patients spent in the ED, by quarter, April 2012 to June 2017

10 90th percentile
8 = = time spent in
. the ED
3 6 S = Median time
B - ‘--—-\.__. spent in the ED
g 4 Shaded area
’_

shows transition
2 . to a new patient
record system

o LL | \ \ \ S (if applicable)
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to leaving the ED®
(hours, minutes)

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

2h 5m 2him  2h 138m 2h 8m 2h 7m

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Queanbeyan Health Service: Time patients spent in the ED
By mode of separation
April to June 2017

Same period Change since

All presentations:' 4,697 patients last year one year ago

Presentations used to calculate time to leaving the ED:® 4,691 patients 4,254 10.3%

Treated and discharged _ 3,465 (73.9%) 3,070 12.9%

Treated and admitted to hospital - 674 (14.4%) 574 17.4%
Patient Igﬂ without, or before . 289 (6.2%) 153 18.1%
completing, treatment

Transferred to another hospital . 247 (6.3%) 227 8.8%
Other | 16103%) 30 -46.7%

T£§
Percentage of patients who left the ED by time and mode of separation, April to June 2017

100

/-—; _'_,_,_/—; o
— A BN N
/ ] )
s 80 /1 & All presentations
& Eadead —
2 %/ / /'-/ —A— Treated and discharged
o A
= o0 4 '/,0"/ _y_ Treated and admitted
i(; /// / / to hospital
ER /r Patients left without, or before
£ / / = completing, treatment
g / / '
g o a _o_ Transferred to
/ another hospital
0
0 1 2 3 4 5 6 7 8 9 10 1 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 325% 623% 851% 94.1% 99.0% 99.3% 99.3% 99.3%

Transferred to another hospital 0.8% 142% 30.8% 50.6% 76.9% 87.9% 93.5% 95.1%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Queanbeyan Health Service: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

April to June 2017 Same period Change since

last year  one year ago
All presentations at the emergency department:’ 4,691 patients 4,254 10.3%
Presentations used to calculate time to leaving the ED:° 4,691 patients 4,254 10.3%

Porcentage o patents wospent I

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, April 2012 to June 2017 7%

N
P

[ L
RN QO O 9 \\\ NN e Q\W AN ®0\% CEN \b‘ O\V DaliNe *@O\@ o 0 R 0\6 0 K
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Apr-dJun  Apr-dun  Apr-dJun  Apr-dun  Apr-dun  Apr-dJun  Apr-dun  Apr-Jun
2010 2011 2012 20183 2014 2015 2016 2017

X

g 100 Percentage of
2 patients who

3 80 — spent four

£ o hour or less

2 in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
§ 0 I N | \ O O O O O | I N \ (if applicable)

/

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.
+ Data points are not shown in graphs for quarters when patient numbers were too small.
+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.
s  Quarterly information for this hospital is shown where data are available from the Health Information
Exchange, NSW Health. For more information, see Background Paper: Approaches to reporting time
measures of emergency department performance, December 2011.
1. Allemergency and non-emergency presentations at the emergency department (ED).
2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients took equal to or
longer than this time.
6. All presentations that have a departure time.
7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of
responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 21 July 2017).
Transfer of care data from Transfer of Care Reporting System (extracted 21 July 2017).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

South East Regional Hospital: Emergency department (ED) overview
April to June 2017

Same period Change since
last year one year ago

All presentations:' 4,109 patients 4,003 2.6%
Emergency presentations:* 3,892 patients 3,816 2.0%

South East Regional Hospital: Time patients waited to start treatment®
April to June 2017

Same period NSW
last year (this period)
Triage 2 Emergency (e.g. chest pain, severe bums): 392 patients 263
Median time to start treatment* 7 minutes 8 minutes 8 minutes
90th percentile time to start treatments 20 minutes 24 minutes 26 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,340 patients 996
Median time to start treatment* 18 minutes 24 minutes 20 minutes
90th percentile time to start treatment® 49 minutes 70 minutes 67 minutes
[ifiaged] Semi-urgent (e.g. sprained ankle, earache): 1,653 patients 1,738
Median time to start treatment* - 26 minutes 41 minutes 25 minutes
90th percentile time to start treatment’ _ 103 minutes 128 minutes 99 minutes
[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 498 patients 807
Median time to start treatment* - 27 minutes 50 minutes 23 minutes
90th percentile time to start treatment’ _ 103 minutes 151 minutes 101 minutes

South East Regional Hospital: Time from presentation until leaving the ED

April to June 2017 Same period Change since
last year one year ago

Attendances used to calculate time to leaving the ED:® 4,109 patients 4,002 2.7%

Percentage of patients who spent

four hours or less in the ED _ 74.9% 75.8%

Comparisons should be made with caution — South East Regional Hospital replaced Bega District Hospital, which provided different services.
//7 \
‘ Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. All attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 21 July 2017).

\ /

,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

South East Regional Hospital: Patients presenting to the emergency department
April to June 2017

Same period Change since
last year one year ago

All presentations:' 4,109 patients 4,003 2.6%
Emergency presentations’ by triage category: 3,892 patients 3,816 2.0%
[l Resuscitation | o©.2%) 12 -25.0%

Emergency P s02(10.1%) 263 49.0%

Urgent 1,340 (34.4%) 996 34.5%

@ Semi-urgent I - 255
[ Non-urgent P 08 (12.8%) 807 -38.3%

Emergency presentations” by quarter, April 2012 to June 2017 *

2,000 —
. l Resuscitation
S
% T /\\/_/\/NA\/ l Fmergency
&03 —_— 3 Urgent
S8 1,000 —
o i1
g \_~/\ /\_\ l Semi-urgent
§ 500 |— \\V\/ l Non-urgent
Shaded area
0 e e e e e e e e s s A | shows transition
kQQ\Q ASEEN 0\\ NN @Q\W AN *(50\(5 CEIRCIRNS Q\V DN \@o\@ o 8 0 0\6 RSN o\« }.gcaopc? stygtaet:.gnt
N 5\’ OQ’O@(Z’ ¥ %@Q TS %@Q TS %@QOQ’O@(Z’ ¥ %@QOQ’O@{Z’ SR P ‘aQOQ’O@q’ S (it applicable)
?Q ?950 (‘?950 (\?Q 5\> 0?950 (‘?95\)00 (\?Q 5000 ?Q
Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017
Emergency 164 168 221 236 210 263
Urgent 629 599 763 745 750 996 1,340
Semi-urgent 1,149 1,037 1,157 1,352 1,322 1,738 1,653
All emergency presentations 2,767 2,555 2,576 2,649 2,730 3,816 3,892

South East Regional Hospital: Patients arriving by ambulance
April to June 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: ’ 959 patients 625
ED Transfer of care time

Median time - 11 minutes 13 minutes -2 minutes

90th percentile time - 20 minutes 29 minutes -9 minutes

Comparisons should be made with caution — South East Regional Hospital replaced Bega District Hospital, which provided different services.

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

South East Regional Hospital: Time patients waited to start treatment, triage 2

April to June 2017

Triage 2 Emergency (e.g. chest pain, severe bumns)

Number of triage 2 patients: 392
Number of triage 2 patients used to calculate waiting time:® 392

Median time to start treatment* 7 minutes

90th percentile time to start treatment® 20 minutes

Percentage of triage 2 patients who received treatment by time, April to June 2017

100

80 |~

Same period NSW
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8 minutes 8 minutes
24 minutes 26 minutes
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Patients who received treatment (%)
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 2 patients, April 2012 to June 201 7'

200 — .
90th percentile
time to start

» 150 treatment
(0]
2 Median
E 100 | time to start
S treatment
S
= 50 Shaded area
shows transition
o LI L e 0@ now patent
Q QO ,\\ ,\\ ,\\ R ,\f)/ ,{b 0\% Rl \\b‘ o,\v DA \\@ o,\@ o 0 \\‘b 0\6 Ko \\« o\« (f applicayb\e)
Sy &oé’ ¢ oé’ >° ‘29 oé’ S EF W L s T S LSS
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Apr-dun  Apr-dun  Apr-dun  Apr-dun Apr-dun Apr-dun Apr-dun  Apr-Jun

2010 2011 2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 17 9 7 5 6 8 7
(minutes)
90th percentile time to start treatment® 66 33 o8 17 18 o4 20

(minutes)

Comparisons should be made with caution — South East Regional Hospital replaced Bega District Hospital, which provided different services.

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

South East Regional Hospital: Time patients waited to start treatment, triage 3
April to June 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 1,340 996
Number of triage 3 patients used to calculate waiting time:® 1,326 978
Median time to start treatment* 18 minutes 24 minutes 20 minutes
90th percentile time to start treatment® 49 minutes 70 minutes 67 minutes
Percentage of triage 3 patients who received treatment by time, April to June 2017
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 3 patients, April 2012 to June 201 7'
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Apr-dun  Apr-dun  Apr-dun  Apr-dun Apr-dun Apr-dun Apr-dun  Apr-Jun

2010 2011 2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* o8 21 16 16 20 o4 18
(minutes)
90th percentile time to start treatment® 95 65 59 49 68 70 49

(minutes)

Comparisons should be made with caution — South East Regional Hospital replaced Bega District Hospital, which provided different services.

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

South East Regional Hospital: Time patients waited to start treatment, triage 4
April to June 2017

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 1,653 1,738
Number of triage 4 patients used to calculate waiting time:> 1,585 1,602
Median time to start treatment* - 26 minutes 41 minutes 25 minutes
90th percentile time to start treatments [ 103 minutes 128 minutes 99 minutes
Percentage of triage 4 patients who received treatment by time, April to June 2017
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Time patients waited to start treatment(minutes) for triage 4 patients, April 2012 to June 201 7'
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Comparisons should be made with caution — South East Regional Hospital replaced Bega District Hospital, which provided different services.

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

South East Regional Hospital: Time patients waited to start treatment, triage 5
April to June 2017

. Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 498 807
Number of triage 5 patients used to calculate waiting time:”> 423 671
Median time to start treatment* - 27 minutes 50 minutes 23 minutes
90th percentile time to start treatments [ 103 minutes 151 minutes 101 minutes
Percentage of triage 5 patients who received treatment by time, April to June 2017
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Time patients waited to start treatment(minutes) for triage 5 patients, April 2012 to June 201 7'
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Median time to start treatment*
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Comparisons should be made with caution — South East Regional Hospital replaced Bega District Hospital, which provided different services.

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

South East Regional Hospital: Time patients spent in the ED
April to June 2017

Same period NSW
last year (this period)
All presentations:' 4,109 patients 4,003
Presentations used to calculate time to leaving the ED:® 4,109 patients 4,002
; ; ; 8 2h d 28 minut 2hoursand 2 hours and
Median time spent in the ED I 2 rours and 28 minutes e and. 2 hours and
90th percentile time spent in the ED ® 6 hours and 0 minutes Shoursand 7 hours and
P P - o n 49 minutes 5 minutes

Percentage of patients who left the ED by time, April to June 2017
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Median time to leaving the ED®
(hours, minutes)

Comparisons should be made with caution — South East Regional Hospital replaced Bega District Hospital, which provided different services.

1h 56m 2h Om 2h6ém  1h59m 2h2m  2h25m  2h28m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

South East Regional Hospital: Time patients spent in the ED
By mode of separation
April to June 2017

Same period Change since
All presentations:' 4,109 patients last year one year ago

Presentations used to calculate time to leaving the ED:® 4,109 patients 4,002 2.7%

Treated and discharged _ 2,689 (65.4%) 2,579 4.3%

Treated and admitted to hospital _ 1,249 (30.4%) 1,123 11.2%

Patient Igﬂ without, or before I 120 (2.9%) 049 51.8%
completing, treatment

Transferred to another hospital | 42 (1.0%) 43 -2.3%
Other | 9002%) 9 0.0%

TE
Percentage of patients who left the ED by time and mode of separation, April to June 2017
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Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o . .
completing, treatment 20.8% 57.5% 83.3% 925% 98.3% 99.2% 100%  100%

Transferred to another hospital 0% 2.4% 71% 16.7% 452% 69.0% 78.6% 85.7%

Comparisons should be made with caution — South East Regional Hospital replaced Bega District Hospital, which provided different services.

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care April to June 2017 www.bhi.nsw.gov.au Page 8 of 9

South East Regional Hospital

District group 1 hospitals (C1)

Southern NSW Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

South East Regional Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

April to June 2017 Same period Change since
last year  one year ago

All presentations at the emergency department:’ 4,109 patients 4,003 2.6%
Presentations used to calculate time to leaving the ED:° 4,109 patients 4,002 2.7%

Porcentage ofpaerts whospert I

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, April 2012 to June 2017 ™*
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Comparisons should be made with caution — South East Regional Hospital replaced Bega District Hospital, which provided different services.

a N

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 21 July 2017).

Transfer of care data from Transfer of Care Reporting System (extracted 21 July 2017).
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