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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Armidale Hospital: Emergency department (ED) overview
October to December 2018

Same period Change since
last year  one year ago
All presentations:" 4,154 patients 3,790 10%
Emergency presentations:® 4,055 patients 3,687 10%
Armidale Hospital: Time patients waited to start treatment ®
October to December 2018
Same period NSW
last year (this period)
Triage 2 Emergency (e.g. chest pain, severe bums): 198 patients 255
Median time to start treatment* 10 minutes 8 minutes 8 minutes
90th percentile time to start treatments 31 minutes 29minutes 26 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 921 patients 953
Median time to start treatment* 24 minutes 23 minutes 20 minutes
90th percentile time to start treatment® 69 minutes 69 minutes 72 minutes
[fiagel Semi-urgent (e.g. sprained ankle, earache): 2,454 patients 2,166
Median time to start treatment* - ST minutes 27 minutes 26 minutes
90th percentile time to start treatment® _ 112 minutes 101 minutes 104 minutes
[JifiageBl Non-urgent (e.g. small cuts or abrasions): 470 patients 302
Median time to start treatment* - 27 minutes 22 minutes 23 minutes
90th percentile time to start treatment® _ 106 minutes 91 minutes 104 minutes
Armidale Hospital: Time from presentation until leaving the ED
October to December 2018 Same period - Change since
last year  one year ago
Attendances used to calculate time to leaving the ED: ® 4,154 patients 3,790 10%
Percentage of patients who spent 5 .
four hours or less in the ED _ 80% 81%
//7 \
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: October to December 2018.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient's presenting problems.
‘ Source:  Health Information Exchange, NSW Health (extracted 22 January 2019). ‘
\ 7//
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Armidale Hospital: Patients presenting to the emergency department

October to December 2018
Same period Change since
last year one year ago

All presentations:' 4,154 patients 3,790 10%
Emergency presentations” by triage category: 4,065 patients 3,687 10%
[l Resuscitation | 12003%) 11 9.1%

Emergency P 198 4.0%) 255 22.4%
Urgent 921 (22.7%) 953 -3.4%

&
B semi-ugent I 2 5%

Non-urgent B <0 11.6%) 302 55.6%

Emergency presentations” by quarter, January 2010 to December 2018 *

4,000
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

CResusoftaon <5 9 11 10 8 10 12 A 12
205 235

Emergency 161 189 217 272 231 255 198
Urgent 623 707 863 878 1,046 1,080 1,130 953 921
Semi-urgent 1,385 1,717 1,853 1,956 2,121 2,193 2,220 2,166 2,454

All emergency presentations 3,411 3,720 3,563 3,656 3,714 3,884 3,873 3,687 4,055

Armidale Hospital: Patients arriving by ambulance

October to December 2018
Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 560 patients ** 375

ED Transfer of care time

Median time I 4 minutes 2 minutes 2 minutes
90th percentile time - 27 minutes 25 minutes 2 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(™) Interpret with caution: total ambulance arrivals include more than 30% of records for which transfer of care time cannot be calculated.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Armidale Hospital: Time patients waited to start treatment, triage 2
October to December 2018

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 198 255
Number of triage 2 patients used to calculate waiting time:® 195 253
Median time to start treatment 4 10 minutes 8 minutes 8 minutes
90th percentile time to start treatment ® 31 minutes 29 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2018
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i i 4
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(minutes)
90th percentile time to start 15 31 o7 o3 o5 34 31 29 31

treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Armidale Hospital: Time patients waited to start treatment, triage 3
October to December 2018

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 921 953
Number of triage 3 patients used to calculate waiting time: ® 896 929
Median time to start treatment 4 24 minutes 23 minutes 20 minutes
90th percentile time to start treatment ® 69 minutes 69 minutes 72 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2018

100 | :
g
S 80
g !
¢
s ! This ED
=
§ 40 I} NSW
g
=
é 20 |
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to December 2018 "

1 )
o 90th percentile
80 time to start
@ treatment
(0]
2 60 — — : Median
E time to start
GE_J 40 treatment
= Shaded area
20 o~ - o shows transition
S T T Y O B O A B O [0 & now patient
J\\Q O O \QJ\\’\ ESIENIEN J\\W NG \(7/«\{5 IR \‘5«\” NS O\“J\\(’J o X0 O\(’JJ\\@ O 0 o\©«<\ X \«J\\‘b BTN (HezO I Csaﬁe;e
"@«’Bé\\' Q,Q\, @O/ fo({bé\\%@Q\Q@O X@(S@\%@Q\Q@O X@(S@\%@Q&Q@O X@(yQ\%Q)Q\Q@ X@kbé\\%&\p@ X“bk,BQQ\f‘O@Q\Q@ XWK,BQ%‘O@Q&QQ’O x@kb&\\ %@Q\Q@O ppi
FRYFEFR VIR PFIER VIR YT ERPFITER VIR PFITER VS
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017 2018
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Armidale Hospital: Time patients waited to start treatment, triage 4
October to December 2018

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 2,454 2,166
Number of triage 4 patients used to calculate waiting time:® 2,275 2,008
Median time to start treatment 4 [0 31 minutes 27 minutes 26 minutes
90th percentile time to start treatment s [ 112 minutes 101 minutes 104 minutes
Percentage of triage 4 patients who received treatment by time, October to December 2018
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Armidale Hospital: Time patients waited to start treatment, triage 5
October to December 2018

Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 470 302
Number of triage 5 patients used to calculate waiting time:® 416 251
Median time to start treatment 4 - 27 minutes 22 minutes 23 minutes
90th percentile time to start treatment s [N 106 minutes 91 minutes 104 minutes

Percentage of triage 5 patients who received treatment by time, October to December 2018

100 ‘
80 ../
/'/ ~
60 ~ —— ThisED
40 / NSW
20 |
0 /

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

fam"

Patients who received treatment (%)

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 5 patients, January 2010 to December 2018 "

200 .
90th percentile
- - time to start
A
g 150 72 treatment
2 g LN ~ Median
E 400 fo ~ Y e _ S a ,'. N~ s+ —— timeto start
< SN - - ~— ’ \ hd ~
< - ’ treatment
= 50 Shaded area
—_— .- shows transition
— e e .
o LL Ll 1T | | \ to a new patient

N I N Y B B
record system
OO 00 B R D \(7/*{5\(5 BEIN RIS b‘\@\@\b \@ I S SN SN N S RGN ifa Hca{)@
@  FEF LS BIE S BIESI AL S LIS A S PP S B P S "app
?Q yoo\g&‘?g‘ Q’oo\'gé\?g‘ §\§O° ><\?g 5000 0?9 5000 0?9 §\>O° ?g‘ Qoo\gé\?g‘ 5&'06"5&\'?@'5&'0&'

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec

2010 2011 2012 2013 2014 2015 2016 2017 2018

Median time to start treatment
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Armidale Hospital: Time patients spent in the ED
October to December 2018

Same period NSW
last year (this period)
All presentations:’ 4,154 patients 3,790
Presentations used to calculate time to leaving the ED: ® 4,154 patients 3,790
Median time spent in the ED @ B 2 nours and 5 minutes 2hoursand 2 hours and

4 minutes 49 minutes

90th percentile time spent in the ED ° I 5 rours and 8 minutes 4sg°;ﬁi atzg 71g°;ri izg
inu inu

Percentage of patients who left the ED by time, October to December 2018
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Armidale Hospital: Time patients spent in the ED
By mode of separation
October to December 2018

Same period Change since
All presentations:' 4,154 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 4,154 patients 3,790 10%

Treated and discharged _ 3,020 (72.7%) 2,626 15.0%

Treated and admitted to hospital - 852 (20.5%) 885 -3.7%

Patient left without, or before

, B 20304.9% 201 1.0%
completing, treatment
Transferred to another hospital I 56 (1.3%) 55 1.8%
Other | 23006%) 23 0.0%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2018
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completing, treatment 305% 70.9% 86.7% 93.6% 99.0% 995% 99.5%  100%

Transferred to another hospital 0% 54% 161% 35.7% 64.3% 750% 78.6% 80.4%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Armidale Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2018 Same period  Change since
last year  one year ago

All presentations at the emergency department: ' 4,154 patients 3,790 10%
Presentations used to calculate time to leaving the ED: ° 4,154 patients 3,790 10%

Porcentage ofpaleniowbospent |
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2018 ™
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2010 2011 2012 2013 2014 2015 2016 2017 2018

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient's presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 January 2019).

Transfer of care data from Transfer of Care Reporting System (extracted 22 January 2019).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Belmont Hospital: Emergency department (ED) overview
October to December 2018

All presentations: 6,931 patients
Emergency presentations:* 6,877 patients

Belmont Hospital: Time patients waited to start treatment ®
October to December 2018

Triage 2 Emergency (e.g. chest pain, severe bums): 661 patients

Median time to start treatment* 8 minutes

90th percentile time to start treatment 19 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,546 patients
Median time to start treatment* 17 minutes

90th percentile time to start treatment® 48 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 3,476 patients

Median time to start treatment* - 25 minutes

90th percentile time to start treatment® _ 98 minutes

[IifiageBl Non-urgent (e.g. small cuts or abrasions): 1,180 patients

Median time to start treatment* - 29 minutes

90th percentile time to start treatment® _ 106 minutes

Belmont Hospital: Time from presentation until leaving the ED

October to December 2018

Attendances used to calculate time to leaving the ED: ® 6,931 patients

Percentage of patients who spent
four hours or less in the ED

Same period
last year

6,300
6,273

Same period
last year

492

8 minutes

15 minutes

1,243

16 minutes

38 minutes

3,026

22 minutes

75 minutes

1,499

24 minutes

99 minutes

Same period
last year

6,300

73%

Change since
one year ago

10%
10%

NSW
(this period)

8 minutes

26 minutes

20 minutes

72 minutes

26 minutes

104 minutes

23 minutes

104 minutes

Change since
one year ago

10%

Technical Supplement: October to December 2018.
than this time.

longer than this time.
6. All presentations that have a departure time.

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest

time recorded when a healthcare professional provides medical care relevant to the patient's presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 22 January 2019).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Belmont Hospital: Patients presenting to the emergency department

October to December 2018
Same period Change since
last year one year ago

All presentations:' 6,931 patients 6,300 10%
Emergency presentations” by triage category: 6,877 patients 6,273 10%
[l Resuscitation | 1402%) 13 7.7%

[2 Emergency P 6ot 06%) 492 34.3%
3 Urgent 1,546 (22.5%) 1,243 24.4%
[@ semi-urgent Py a6 (50.5%) 3,026 14.9%
[l Non-urgent P 180 (17.2%) 1,499 -21.3%

Emergency presentations” by quarter, January 2010 to December 2018 *
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5 3000 v/\\ > ~—_ [2 Emergency
[0}
&03 3 Urgent
8 2,000
o i
z o /\/\/\/ l Sempurgent
§ 1,000 ~— ~—~—~ l Non-urgent
Shaded area
0 e e e e e S shows transition
O AN A A D 0 D B X D K0 0 SRR to a new patient
k@(\\o O O X SRR \@o& X \(7/&*{50\(5 ST 0N P 0 X 0 X \\bo@ 0 0 < QXX \\%o\% R record system
N TR N TR RPN BN BRI SRS W ST RIS R e (F applicaolo)
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

CResusoftafon 9121810 18 6 13 14
395 369 397 368 443 509 492 661

Emergency 463
Urgent 1,396 1,374 1,775 1,382 1,436 1,263 1,334 1,243 1,546
Semi-urgent 3,341 3,460 3,173 3,505 3,398 2,864 3,326 3,026 3,476

All emergency presentations 6,361 6,404 6,428 6,508 6,375 5,981 6,256 6,273 6,877

Belmont Hospital: Patients arriving by ambulance

October to December 2018
Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 1 ,435 patients 1,269

ED Transfer of care time

Median time - 11 minutes 10 minutes 1 minute
90th percentile time - 21 minutes 19 minutes 2 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Belmont Hospital: Time patients waited to start treatment, triage 2
October to December 2018

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 6671 492
Number of triage 2 patients used to calculate waiting time: ® 649 485
Median time to start treatment 4 8 minutes 8 minutes 8 minutes
90th percentile time to start treatment ® 19 minutes 15 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2018
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to December 2018 "
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ng>&>\>\’ Q)Q\QQ) < (5(30\5‘0?9\,()@ ng>k'>\>\s‘OQ)Q’&’<)‘Z) ng>k'>\>\s‘OQ)Q’&’<)‘Z) ng>k>\>\s‘OQ)Q’&’<)‘Z) ng,k'BQ\S‘OQ)Q’&g)‘Z) ng,k'BQ\S‘OQ)Q’&g)‘Z) xgbka\s‘O‘Z)Q\,()‘Z’OQQ’k)Qis‘O@Q\Q@
FRYFIFR VI FR VI FER VI FER VI FER VI FER VIR VI FER VS
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017 2018
i i 4
M§d|an time to start treatment 6 6 8 9 7 7 8 8 8
(minutes)
90th percentile time to start 17 16 o1 o3 14 12 15 15 19

treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Belmont Hospital: Time patients waited to start treatment, triage 3
October to December 2018

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 1,546 1,243
Number of triage 3 patients used to calculate waiting time:° 1,484 1,199
Median time to start treatment 4 17 minutes 16 minutes 20 minutes
90th percentile time to start treatment ® 48 minutes 38 minutes 72 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2018

100 | | :
8 ‘ \ |
Y -
£
¢
s 3 This ED
=
S NSW
2
=
é 20 |
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280
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Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to December 2018 "
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@ treatment
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E time to start
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S
= Shaded area
20 = shows transition
N O O N B A B R R I to a new patient
0 record system
OO 0 0 B R R A AV DD R D N A \“O\VJ\@ 0 \(’30\(’3«\@ 0 \Q’O\Q’Jf\ RS \«J\\‘b SN (if applicable)
]
"@«’Bé\\' Q,Q\, @O/ fo({bé\\%@Q\Q@O X@(S@\%@Q&Q@O X@(bé\\fb@Q\Q% X@(B&\%@Q\Q@ X@kbé\\%&\p@ X@kbé\\%&\p@ XWK,BQ%‘O@Q&QQ’O x@kb&\\ %@Q\Q@O ppi
FTEYFFRYIFR VI FRYIFERYFIER VIR VI ER PP FR VP
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017 2018
. . 4
M§d|an time to start treatment 19 19 21 20 17 15 16 16 17
(minutes)
90th percentile time to start 57 63 63 59 43 30 40 38 48

treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Belmont Hospital: Time patients waited to start treatment, triage 4
October to December 2018

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 3,476 3,026
Number of triage 4 patients used to calculate waiting time: * 2,902 2,628
Median time to start treatment 4 [ 25 minutes 22 minutes 26 minutes
90th percentile time to start treatment s [N 98 minutes 75 minutes 104 minutes
Percentage of triage 4 patients who received treatment by time, October to December 2018
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Belmont Hospital: Time patients waited to start treatment, triage 5
October to December 2018

) Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 1,180 1,499
Number of triage 5 patients used to calculate waiting time: > 845 1,134
Median time to start treatment 4 P 20 minutes 24 minutes 23 minutes
90th percentile time to start treatment s [N 106 minutes 99 minutes 104 minutes
Percentage of triage 5 patients who received treatment by time, October to December 2018
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Median time to start treatment
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Belmont Hospital: Time patients spent in the ED
October to December 2018

Same period NSW
last year (this period)
All presentations:’ 6,931 patients 6,300
Presentations used to calculate time to leaving the ED: ® 6,931 patients 6,300
Median time spent in the ED @ I 2rours and 40 minutes 2hoursand 2 hours and

39 minutes 49 minutes

90th percentile time spent in the ED ° I 6 rours and 33 minutes 6{)?;’% e‘{;‘i 71g°;ri izg
nu inu

Percentage of patients who left the ED by time, October to December 2018
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TE
Time patients spent in the ED, by quarter, January 2010 to December 2018
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2
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o JL S e e e
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Median time spent in the ED ®
(hours, minutes)

2h 58m 3hdm 2h47m 2h30m 2h33m 2h16m 2h29m 2h39m  2h 40m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Belmont Hospital: Time patients spent in the ED
By mode of separation
October to December 2018

Same period Change since

All presentations:' 6,931 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 6,931 patients 6,300 10%

Treated and discharged _ 4,801 (69.3%) 4,332 10.8%

Treated and admitted to hospital - 867 (12.5%) 833 4.1%
Patient Igﬂ without, or before . 330 (4.6%) 054 00.9%
completing, treatment

Transferred to another hospital I 216 (3.1%) 273 -20.9%
Other Bl 7003 608 17.9%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2018

100

i b r =
I A /_P____,_ﬂ:
80 ] = | —

All presentations
Treated and discharged

Treated and admitted
to hospital

/,—-/
—
. /// g 7
40 / / // //
0 // /J / Transferred to
%Jr// | another hospital

0 1

Patients left without, or before
completing, treatment

Patients who left the ED (%)

N

3 4 5 6 7 8 9 10 1A 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 6.5% 185% 36.6% 546% 69.0% 79.6% 83.3% 87.5%

27.3% 60.9% 852% 93.6% 98.5% 9N7% 997% 100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Belmont Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2018 Same period  Change since
last year  one year ago

All presentations at the emergency department: ' 6,931 patients 6,300 10%
Presentations used to calculate time to leaving the ED: ° 6,931 patients 6,300 10%

Porcentage ofpateniowbospent N >
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2018 ™

X

g 100 Percentage of
2 . patients who
3 80 \/\/\___ — spent four

£ 60 ———— \M hour or less

2 in the ED

% 40 Shaded area
% shows transition
@ 20 to a new patient
& record system
5 o L T O O O L1 \ \ (if applicable)
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient's presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 January 2019).

Transfer of care data from Transfer of Care Reporting System (extracted 22 January 2019).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Calvary Mater Newcastle: Emergency department (ED) overview
October to December 2018

All presentations:’ 10,269 patients
Emergency presentations:* 10,207 patients

Calvary Mater Newcastle: Time patients waited to start treatment ¢
October to December 2018

Triage 2 Emergency (e.g. chest pain, severe bums): 1,739 patients

Median time to start treatment* 6 minutes

90th percentile time to start treatment s 14 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 2,893 patients
Median time to start treatment* 16 minutes

90th percentile time to start treatment® 47 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 4,866 patients

Median time to start treatment* - 22 minutes

90th percentile time to start treatment® _ 111 minutes

[IifiageBl Non-urgent (e.g. small cuts or abrasions): 632 patients

Median time to start treatment* - 31 minutes

90th percentile time to start treatment® _ 147 minutes

Calvary Mater Newcastle: Time from presentation until leaving the ED

October to December 2018

Attendances used to calculate time to leaving the ED:° 10,269 patients

I -

Percentage of patients who spent
four hours or less in the ED

Same period
last year

9,511
9,504

Same period
last year

1,633

6 minutes

15 minutes

2,718

16 minutes

43 minutes

4,429

21 minutes

89 minutes

649

26 minutes

113 minutes

Same period
last year

9,511

73%

Change since
one year ago

8%
7%

NSW
(this period)

8 minutes

26 minutes

20 minutes

72 minutes

26 minutes

104 minutes

23 minutes

104 minutes

Change since
one year ago

8%

1. Allemergency and non-emergency attendances at the emergency department (ED).

Technical Supplement: October to December 2018.
than this time.

longer than this time.
6. All presentations that have a departure time.

Source:  Health Information Exchange, NSW Health (extracted 22 January 2019).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient's presenting problems.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Calvary Mater Newcastle: Patients presenting to the emergency department
October to December 2018

Same period Change since

last year one year ago

All presentations:' 10,269 patients 9,511 8%
Emergency presentations” by triage category: 10,207 patients 9,504 7%
[l Resuscitation | 7708% 75 2.7%
[2 Emergency [ 17se 17.0%) 1,633 6.5%
Urgent 2,893 (28.3%) 2,718 6.4%

[@ semi-urgent Py 4,0 (@19 4,429 9.9%
[l Non-urgent B 32 62%) 649 2.6%

Emergency presentations” by quarter, January 2010 to December 2018 *

5,000
g 000 /\/\/\/\/ l Resuscitation
S 4
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&03 o 3 Urgent
o
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Shaded area
Y e N I I O shows transition
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Emergency 944 1,047 1,068 1,042 1,214 1,261 1,275 1,633 1,739
Urgent 1,780 1,962 2,023 2,022 2,027 2,118 2,364 2,718 2,893
Semi-urgent 3,441 3,425 3,826 4,062 4,299 4,571 4,429 4,866

All emergency presentations 7,818 8,061 8,491 8,271 8,798 8,791 9,430 9,504 10,207

Calvary Mater Newcastle: Patients arriving by ambulance
October to December 2018

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 3,242 patients 2,951

ED Transfer of care time

Median time . 6 minutes 4 minutes 2 minutes
90th percentile time _ 31 minutes 25 minutes 6 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Calvary Mater Newcastle: Time patients waited to start treatment, triage 2
October to December 2018

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 1,739 1,633
Number of triage 2 patients used to calculate waiting time:® 1,317 1,237
Median time to start treatment 4 6 minutes 6 minutes 8 minutes
90th percentile time to start treatment ® 14 minutes 15 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2018
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Mgdian time to start treatment* 8 7 8 7 9 9 7 6 6
(minutes)
90th percentl!e time to start 31 o3 o3 19 30 o7 20 15 14
treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Calvary Mater Newcastle: Time patients waited to start treatment, triage 3
October to December 2018

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 2,893 2,718
Number of triage 3 patients used to calculate waiting time: * 2,579 2,444
Median time to start treatment 4 16 minutes 16 minutes 20 minutes
90th percentile time to start treatment ® 47 minutes 43 minutes 72 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2018
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to December 2018 "

20 90th percentile
time to start
» 150 —— treatment
[0}
2 Median
£ 100 time to start
© treatment
£
F 5 _ — — Shaded area
shows transition
S T T T T T A [0 & now patient
\0\0\0\0\’\\\\"\\W\W\W\W\%\%\%\%\V\V\“V@@\(’J\@\@\b\@@@@\ @\%\‘b\‘b\% . g
W B R O S A N N N @0@@ SHAFE S B PN SRS (if applicable)
AR SN SICAR N S AR >°o° N >°o° N >°o° RN >°o° SN >°o° N >°o° S
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment* 24 ) 21 20 ) 23 18 16 16
(minutes)
90th percentl!e time to start 98 71 59 57 62 64 46 43 47
treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Calvary Mater Newcastle: Time patients waited to start treatment, triage 4
October to December 2018

) } Same period NSW
[ifiage Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 4,866 4,429
Number of triage 4 patients used to calculate waiting time: > 4,195 3,936
Median time to start treatment 4 P 22 minutes 21 minutes 26 minutes
90th percentile time to start treatment s [T 111 minutes 89minutes 104 minutes
Percentage of triage 4 patients who received treatment by time, October to December 2018
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N shows transition
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2010 2011 2012 2013 2014 2015 2016 2017 2018

Median time to start treatment *
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Calvary Mater Newcastle: Time patients waited to start treatment, triage 5
October to December 2018

) Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 632 649
Number of triage 5 patients used to calculate waiting time: > 459 529
Median time to start treatment 4 P 31 minutes 26minutes 23 minutes
90th percentile time to start treatment s [N 147 minutes 113 minutes 104 minutes
Percentage of triage 5 patients who received treatment by time, October to December 2018
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Calvary Mater Newcastle: Time patients spent in the ED
October to December 2018

Same period NSW
last year (this period)
All presentations:’ 10,269 patients 9,511
Presentations used to calculate time to leaving the ED: ® 10,269 patients 9,511
Median time spent in the ED @ I 3 rours and 7 minutes 2hoursand 2 hours and

43 minutes 49 minutes

90th percentile time spent in the ED ° I 7 rours and 1 minutes 64“7‘3;(2 atr;i 712?{'? atzg
nu inu

Percentage of patients who left the ED by time, October to December 2018
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TE
Time patients spent in the ED, by quarter, January 2010 to December 2018
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o YL A
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N O O O
\00\0 O O \’\o\" RN \‘7/0@ A *{bo\% O N2 \VO\V DN\e \@o\@ 0 0 \‘bob 0 0 “0\“ X \«\@o\% 2 0
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2010 2011 2012 2013 2014 2015 2016 2017 2018

Median time spent in the ED ®
(hours, minutes)

3h16m 2h57m 2h38m 2h49m 2h37m 2h45m  2h44m  2h 43m 3h 7m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Calvary Mater Newcastle: Time patients spent in the ED
By mode of separation
October to December 2018

Same period Change since

All presentations:' 10,269 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 10,269 patients 9,511 8%

Treated and discharged _ 4,715 (45.9%) 4,499 4.8%

Treated and admitted to hospital _ 3,166 (30.8%) 3,009 5.2%
Patient left without, or before

. ’ 704 (6.9% 39
completing, treatment . ©.9%) 431 65.5%
Transferred to another hospital . 463 (4.5%) 508 -8.9%
Other | REAREED 1,064 14.8%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2018
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20 /l /// Transferred to

éf/ / another hospital
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80

Treated and discharged

W
\

Treated and admitted
to hospital

Patients left without, or before
completing, treatment

Patients who left the ED (%)

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 125% 341% 51.8% 704% 851% 93.3% 97.2% 98.3%

26.0% 521% 70.7% 83.4% 96.0% 9B.7% 99.3% 99.4%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Calvary Mater Newcastle: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2018 Same period  Change since
last year  one year ago

All presentations at the emergency department: ' 10,269 patients 9,511 8%
Presentations used to calculate time to leaving the ED: ° 10,269 patients 9,511 8%

Porcentage ofpaen whospent N
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2018 ™

S

g 100 Percentage of
% . patients who

3 — spent four

£ M hour or less

s 0= in the ED

k5 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
S o LI Y A [ | | (if applicable)
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7
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient's presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 January 2019).

Transfer of care data from Transfer of Care Reporting System (extracted 22 January 2019).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Cessnock Hospital: Emergency department (ED) overview
October to December 2018

All presentations:" 4,729 patients
Emergency presentations:® 4,632 patients

Cessnock Hospital: Time patients waited to start treatment ®
October to December 2018

Triage 2 Emergency (e.g. chest pain, severe bums): 321 patients

Median time to start treatment* 8 minutes

90th percentile time to start treatment s 28 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,281 patients

Median time to start treatment* 24 minutes

90th percentile time to start treatment® 70 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 2,342 patients

Median time to start treatment* - 42 minutes

90th percentile time to start treatment® _ 127 minutes

[JifiageBl Non-urgent (e.g. small cuts or abrasions): 674 patients

Median time to start treatment* - 40 minutes

90th percentile time to start treatment® _ 115 minutes

Cessnock Hospital: Time from presentation until leaving the ED

October to December 2018

Attendances used to calculate time to leaving the ED: °® 4,729 patients

Percentage of patients who spent
four hours or less in the ED

Same period
last year

4,430
4,335

Same period
last year

339

8 minutes

22 minutes

1,135

23 minutes

64 minutes

2,309

34 minutes

105 minutes

547

32 minutes

99 minutes

Same period
last year

4,430

86%

Change since
one year ago

7%
7%

NSW
(this period)

8 minutes

26 minutes

20 minutes

72 minutes

26 minutes

104 minutes

23 minutes

104 minutes

Change since
one year ago

7%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient's presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 22 January 2019).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Cessnock Hospital: Patients presenting to the emergency department

October to December 2018
Same period Change since
last year one year ago

All presentations:' 4,729 patients 4,430 7%
Emergency presentations” by triage category: 4,632 patients 4,335 7%
[l Resuscitation | 14 03% 5 180.0%

Emergency P 521 6.9%) 339 5.3%

Urgent 1,281 (27.7%) 1,135 12.9%

3
@ Semiugent I < 0%
[l Non-urgent B 6 146%) 547 23.2%

Emergency presentations” by quarter, January 2010 to December 2018 *

4,000

l Resuscitation

(2]
S
® 3,000 l Emergency
C
2
g \/\/\_/—\_\ ~ —— 3 Urgent
5 2,000 —
5 )
g l Semi-urgent
§ 1o M l Non-urgent
Shaded area
o e e e s s e Y s Y A shows transition
to a new patient
\\QQ\OQ\Q \Q\\\o\\Q\\ \\*@QO/Q\Q/ \(L\’{bo\(bQ\{b \%k\D‘Q\VQ\b‘ \h\\@o’\@Q\b \b\’\@o@Q\@ \Q)\Ao\« Q\« \«\@o\%Q\% N record sygtem
WS BL W SFALW SRS LF WS BL WS RLW B FWSB P S A {if applicable)

Y S T Y o Y Y o S Y e Y

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Resusotaon 8 <5 <5 8 8 5 <5 5 14
249 288 270 265 339 321

Emergency 231 177 203
Urgent 1,229 1,274 1,115 1,003 939 1,033 1,166 1,135 1,281
Semi-urgent 2,528 2,430 2,491 2,123 2,182 2,199 2,123 2,309 2,342

All emergency presentations 4,529 4,503 4,459 4,144 4,154 4,366 4,443 4,335 4,632

Cessnock Hospital: Patients arriving by ambulance
October to December 2018

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: 7 501 patients 460
ED Transfer of care time

Median time - 10 minutes 9 minutes 1 minute

90th percentile time - 22 minutes 21 minutes 1 minute

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care October to December 2018 www.bhi.nsw.gov.au Page 2 of 9

Cessnock Hospital

District group 2 hospitals (C2)
Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Cessnock Hospital: Time patients waited to start treatment, triage 2
October to December 2018

, Same period NSW
Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 3271 339
Number of triage 2 patients used to calculate waiting time:® 319 338
Median time to start treatment 4 8 minutes 8 minutes 8 minutes
90th percentile time to start treatment ® 28 minutes 22 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2018
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to December 2018 "
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@ 20 —— - treatment
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i i 4
M§d|an time to start treatment 6 5 5 8 5 6 7 8 8
(minutes)
90th percentile time to start o5 18 18 o5 20 19 21 2 o8

treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Cessnock Hospital: Time patients waited to start treatment, triage 3

October to December 2018

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 1,281 1,135
Number of triage 3 patients used to calculate waiting time:® 1,252 1,118
Median time to start treatment 4 24 minutes 23 minutes 20 minutes
90th percentile time to start treatment ® 70 minutes 64 minutes 72 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2018
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§'Z>\?95°O° 0\?9 5000\529\?9‘5\300 0\?9 &’Oo 0\?9 &’Oo 0\?9 B\’Oo ?95\300 (\YQ §°O° (\\?9*5\300
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment 20 ) 19 23 21 21 20 23 24
(minutes)
90th percentile time to start 56 58 50 61 47 50 48 64 70

treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Cessnock Hospital: Time patients waited to start treatment, triage 4
October to December 2018

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 2,342 2,309
Number of triage 4 patients used to calculate waiting time: > 2,169 2,178
Median time to start treatment 4 P 22 minutes 34 minutes 26 minutes
90th percentile time to start treatment s~ [ 127 minutes 105 minutes 104 minutes
Percentage of triage 4 patients who received treatment by time, October to December 2018
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Median time to start treatment *
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Cessnock Hospital: Time patients waited to start treatment, triage 5
October to December 2018

Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 674 547
Number of triage 5 patients used to calculate waiting time: > 553 477
Median time to start treatment 4 P 40 minutes 32minutes 23 minutes
90th percentile time to start treatment s [N 115 minutes 99 minutes 104 minutes

Percentage of triage 5 patients who received treatment by time, October to December 2018
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Median time to start treatment
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Cessnock Hospital: Time patients spent in the ED
October to December 2018

Same period NSW
last year (this period)
All presentations:’ 4,729 patients 4,430
Presentations used to calculate time to leaving the ED: ® 4,729 patients 4,430
Median time spent in the ED @ B 1 rours and 37 minutes Thoursand 2 hours and

34 minutes 49 minutes

90th percentile time spent in the ED ° I 4 rours and 37 minutes 4420;?] ?3:92 71g°;ri izg
nu inu

Percentage of patients who left the ED by time, October to December 2018
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F - shows transition
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Median time spent in the ED ®
(hours, minutes)

1h 5m th7m 1h18m 1h25m 1h22m 1h15m 1h18m 1h34m 1h37m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Cessnock Hospital: Time patients spent in the ED
By mode of separation
October to December 2018

Same period Change since

All presentations:' 4,729 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 4,729 patients 4,430 7%

Treated and discharged _ 3,736 (79.0%) 3,497 6.8%

Treated and admitted to hospital - 367 (7.8%) 415 -11.6%
Patient Igﬂ without, or before . 325 (6.9%) 049 30.5%
completing, treatment

Transferred to another hospital . 199 (4.2%) 197 1.0%
Other | 022% 72 41.7%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2018

100 — P —
I -
= T
g & i/ ,y A === All presentations
o .
o —A— Treated and discharged
2 e Y/ el .
= ol v Treated and admitted
109 / to hospital
ER - - Patients left without, or before
% 4/ /y completing, treatment
5 2 e _o_ Transferred to
22 // another hospital
0
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 385% 69.8% 883% 954% 985% 99.4% 100%  100%

Transferred to another hospital 9.0% 251% 442% 57.8% 77.9% 91.0% 94.5% 97.5%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Cessnock Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2018 Same period  Change since
last year  one year ago

All presentations at the emergency department: ' 4,729 patients 4,430 7%
Presentations used to calculate time to leaving the ED: ° 4,729 patients 4,430 7%

Pocenage ofpetentowhosoent |

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2018 ™

X

g 100 Percentage of
2 — T~ patients who
3 80 — spent four

£ 0o hour or less

2 in the ED

% 40 Shaded area
% shows transition
@ 20 to a new patient
& record system
5 o L T O O O L1 \ \ (if applicable)

}6’ -
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient's presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 January 2019).

Transfer of care data from Transfer of Care Reporting System (extracted 22 January 2019).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Gunnedah Hospital: Emergency department (ED) overview
October to December 2018

All presentations:" 1,925 patients
Emergency presentations:® 1,867 patients

Gunnedah Hospital: Time patients waited to start treatment ®
October to December 2018

Triage 2 Emergency (e.g. chest pain, severe bums): 109 patients

Median time to start treatment* 4 minutes

90th percentile time to start treatment s 16 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 522 patients

Median time to start treatment* 15 minutes

90th percentile time to start treatment® 60 minutes

[Ifiagel Semi-urgent (e.g. sprained ankle, earache): 965 patients

Median time to start treatment* - 28 minutes

90th percentile time to start treatment® _ 96 minutes

[JifiageBl Non-urgent (e.g. small cuts or abrasions): 264 patients

Median time to start treatment* - 23 minutes

90th percentile time to start treatment® _ 109 minutes

Gunnedah Hospital: Time from presentation until leaving the ED

October to December 2018

Attendances used to calculate time to leaving the ED: ® 1,925 patients

Percentage of patients who spent
four hours or less in the ED

Same period
last year

2,168
2,086

Same period
last year

139

8 minutes

54 minutes

472

26 minutes

95 minutes

1,086

37 minutes

122 minutes

389

33 minutes

100 minutes

Same period
last year

2,168

90%

Change since
one year ago

-11%

-10%

NSW
(this period)

8 minutes

26 minutes

20 minutes

72 minutes

26 minutes

104 minutes

23 minutes

104 minutes

Change since
one year ago

-11%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient's presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 22 January 2019).

/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Gunnedah Hospital: Patients presenting to the emergency department
October to December 2018

Same period Change since
last year one year ago

All presentations:' 1,925 patients 2,153 ~11%
Emergency presentations” by triage category: 1,867 patients 2,086 -10%
[l Resuscitation | 704%) <5 .

Emergency [ 109 6.8%) 139 21.0%

Urgent 522 (28.0%) 472 10.6%

@ Semiugent I < 617
[l Non-urgent B 25 14.1%) 389 32.1%

Emergency presentations” by quarter, January 2010 to December 2018 *

2,000

Resuscitation

0 i
£ 1500 e
S , \ mergency
£ Y \/\_/ \
w0
3 /\ 3 Urgent
& 1,000 /\
o :
: / L l Semi-urgent
§ 500 — l Non-urgent
Shaded area
0 T T e Y Y Y | shows transition
\QQ\O O 9 \\o\\ R @Q\W A *3’0\(5 R \D‘Q\V RN \@o\@ 0 0 \‘bo*@ RS *$°*3 N R R ﬁgc%pée ‘gygtaet:.ﬁm
@‘” S BF N T RPN SR N SFBF S %‘?906’ W SR S %‘?906’ WS AN S (if applicable)

RS W 0?9‘ W (‘?g‘ W 0?9‘ N 0?9‘ N (\?@ N (‘?g‘ N 0?9‘ N QYQ s

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Emergency 44 131 115 102 139 109
Urgent 254 334 363 334 502 442 398 472 522
Semi-urgent 987 1,650 1,585 1,303 1,422 1,186 1,197 1,086

All emergency presentations 2,702 2,595 2,361 2,073 2,221 1,992 2,025 2,086 1,867

Gunnedah Hospital: Patients arriving by ambulance
October to December 2018

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: ” 135 patients ** 158

ED Transfer of care time

Median time . 7 minutes 7 minutes 0 minutes
90th percentile time - 21 minutes 19 minutes 2 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(™) Interpret with caution: total ambulance arrivals include more than 30% of records for which transfer of care time cannot be calculated.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Gunnedah Hospital: Time patients waited to start treatment, triage 2
October to December 2018

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) lastyear (this period)
Number of triage 2 patients: 109 139
Number of triage 2 patients used to calculate waiting time:® 108 138
Median time to start treatment 4 4 minutes 8 minutes 8 minutes
90th percentile time to start treatment ® 16 minutes 54 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2018
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AR SN SICAR N S AR >°o° N >°o° N >°o° RN >°o° SN >°o° N >°o° S
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017 2018
. . 4
M§d|an time to start treatment 2 10 5 5 5 4 5 8 4
(minutes)
90th percentl!e time to start " " " * 29 20 * 54 16
treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care October to December 2018 www.bhi.nsw.gov.au Page 3 of 9

Gunnedah Hospital

District group 2 hospitals (C2)

Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Gunnedah Hospital: Time patients waited to start treatment, triage 3
October to December 2018

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 522 472
Number of triage 3 patients used to calculate waiting time:® 507 458
Median time to start treatment 4 15 minutes 26 minutes 20 minutes
90th percentile time to start treatment ® 60 minutes 95 minutes 72 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2018
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Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to December 2018 "
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F o W 5°oé5fz§\v§5°o° SIS B\’O" SIS B\’O" & yoo ?Q§\>OO SIS B\’O" S
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018
Mgdian time to start treatment* 9 16 15 13 14 18 19 26 15
(minutes)
90th percentile time to start 40 61 40 55 43 70 73 95 80

treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Gunnedah Hospital: Time patients waited to start treatment, triage 4
October to December 2018

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 965 1,086
Number of triage 4 patients used to calculate waiting time: > 917 996
Median time to start treatment 4 [ 28 minutes 37 minutes 26 minutes
90th percentile time to start treatment s [N 96 minutes 122 minutes 104 minutes
Percentage of triage 4 patients who received treatment by time, October to December 2018
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Median time to start treatment *
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Gunnedah Hospital: Time patients waited to start treatment, triage 5
October to December 2018

) Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear (this period)
Number of triage 5 patients: 264 389
Number of triage 5 patients used to calculate waiting time: > 232 351
Median time to start treatment 4 P 23 minutes 33minutes 23 minutes
90th percentile time to start treatment s [N 109 minutes 100 minutes 104 minutes
Percentage of triage 5 patients who received treatment by time, October to December 2018
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Gunnedah Hospital: Time patients spent in the ED
October to December 2018

Same period NSW
last year (this period)
All presentations:’ 1,925 patients 2,153
Presentations used to calculate time to leaving the ED: ® 1,925 patients 2,153
Median time spent in the ED @ [ 1 hours and 24 minutes Thoursand 2 hours and

26 minutes 49 minutes

90th percentile time spent in the ED ° I - rours and 18 minutes 3520;? atzg 71g°;ri izg
nu inu

Percentage of patients who left the ED by time, October to December 2018
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Median time spent in the ED ®
(hours, minutes)

1h 6m 1h 5m 1h1m ith7m 1h14m 1h15m 1h22m 1h26m  1h24m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Gunnedah Hospital: Time patients spent in the ED
By mode of separation
October to December 2018

Same period Change since

All presentations:' 1,925 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 1,925 patients 2,153 11%

Treated and discharged _ 1,529 (79.4%) 1,707 -10.4%

Treated and admitted to hospital - 150 (7.8%) 166 0.6%
Patient Igﬂ without, or before . 100 (5.2%) 145 31.0%
completing, treatment

Transferred to another hospital . 131 (6.8%) 103 27.2%
Other | 1508% 32 -53.1%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2018

100
[l =
/ r_).r"
80 A

All presentations
Treated and discharged

Treated and admitted
to hospital

ol 7
4

40 / /

20 7 Transferred to

//7 another hospital

0 1 2 3 4 5 6 7 8 9 10 11 12

RN
3

Patients left without, or before
completing, treatment

S\

Patients who left the ED (%)

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before . . . . . o o o
completing, treatment 56.0% 76.0% 92.0% 94.0% 98.0% 99.0% 100%  100%

Transferred to another hospital 92% 29.0% 46.6% 664% 87.0% 924% 95.4% 98.5%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Gunnedah Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2018 Same period  Change since
last year  one year ago

All presentations at the emergency department: ' 1,925 patients 2,153 1%
Presentations used to calculate time to leaving the ED: ° 1,925 patients 2,153 -11%

Pocenageofpeteriswhosoert | -7 sz

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2018 ™

X

g 100 NWM Percentage of
2 patients who

3 80 — spent four

£ 0o hour or less

2 in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
& o LLI I [ \ \ (if applicable)

}6’ -
7

Y Y [ T \
\\00\0 O \Q\\\(\\\ SR \\ql NN ®o\% R \D‘O\V (N *@O\@ o \@ 0\ Qj\ < o2
DSBS WSS NI A SIS @‘Z’QOQO S BFE S AIESAI S A

S RS e?g >\>o° ?g >\>o° e?g >\>oo ?g >\>oc3\> ?§§\§O gé\?@ §\§o€>

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient's presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 January 2019).

Transfer of care data from Transfer of Care Reporting System (extracted 22 January 2019).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Inverell Hospital: Emergency department (ED) overview
October to December 2018

All presentations:' 2,272 patients
Emergency presentations:® 2,052 patients

Inverell Hospital: Time patients waited to start treatment®
October to December 2018

Triage 2 Emergency (e.g. chest pain, severe bums): 224 patients

Median time to start treatment* 4 minutes

90th percentile time to start treatment s 20 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 683 patients

Median time to start treatment* 15 minutes

90th percentile time to start treatment® 45 minutes

[fiagedl Semi-urgent (e.g. sprained ankle, earache): 1,015 patients

Median time to start treatment* - 25 minutes
90th percentile time to start treatment® _ 80 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 123 patients

Median time to start treatment* - 22 minutes

90th percentile time to start treatment®

Inverell Hospital: Time from presentation until leaving the ED

October to December 2018

Attendances used to calculate time to leaving the ED: ® 2,272 patients

Percentage of patients who spent
four hours or less in the ED

Same period
last year

2,278
2,081

Same period
last year

220

3 minutes

27 minutes

694

10 minutes

50 minutes

989

25 minutes

87 minutes

166

15 minutes

85 minutes

Same period
last year

2,278

87%

Change since
one year ago

0%

-1%

NSW
(this period)

8 minutes

26 minutes

20 minutes

72 minutes

26 minutes

104 minutes

23 minutes

104 minutes

Change since
one year ago

0%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient's presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 22 January 2019).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Inverell Hospital: Patients presenting to the emergency department
October to December 2018

Same period Change since
last year one year ago

All presentations:' 2,272 patients 2,278 0%
Emergency presentations” by triage category: 2,062 patients 2,081 -1%
[l Resuscitation | 703%) 12 -41.7%
[2 Emergency P 224 (10.9%) 220 1.8%

Urgent 683 (33.3%) 694 -1.6%
[@ semi-urgent 1,015 (49.5%) 989 2.6%
[l Non-urgent B 2s60% 166 25.9%

Emergency presentations” by quarter, January 2010 to December 2018 *

2,000
® l Resuscitation
S
T 1,500 l Emergency
C
? r/\/\f\ Urgent
3 3 Urgen
o1 S
21000 e \___\_/ Nz N _
g /\ l Semi-urgent
£ 500 s AN S Non-urgent
2 \/ - l Shaded
— aded area
oS e T e T T T A T o shows transition
\QQ\O O 9 \\o\\ R @Q\W A *3’0\(5 R \D‘Q\V RN \@o\@ 0 0 \‘bo*@ «0\“ N R R ::‘gcaopée ‘gygtaet:.ﬁm
@‘” S BF N T RPN SR N SFBF S %‘?906’ W SR S %‘?906’ WS AN S (if applicable)

RS W 0?9‘ W (‘?g‘ W 0?9‘ N 0?9‘ N (\?@ N (‘?g‘ N 0?9‘ N QYQ s

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Emergency 172 137 161 202 217 217 251
Urgent 763 712 715 603 581 585 785 694 683
Semi-urgent 1,150 1,183 1,211 1,460 1,138 886 1,032 1,015

All emergency presentations 2,544 2,508 2,638 3,358 2,577 1,938 2,348 2,081 2,052

Inverell Hospital: Patients arriving by ambulance
October to December 2018

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 237 patients ** 219

ED Transfer of care time

Median time . 6 minutes 5 minutes 1 minute
90th percentile time - 19 minutes 18 minutes 1 minute
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(™) Interpret with caution: total ambulance arrivals include more than 30% of records for which transfer of care time cannot be calculated.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Inverell Hospital: Time patients waited to start treatment, triage 2
October to December 2018

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 224 220
Number of triage 2 patients used to calculate waiting time:® 220 220
Median time to start treatment 4 4 minutes 3 minutes 8 minutes
90th percentile time to start treatment ® 20 minutes 27 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2018

100 |
g
5 80 |-
£
¢
soe This ED
=
S . Il NSW
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=
é 20 |
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o
0
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to December 2018 "

100 90th percentile
- time to start
@ treatment
(0]
2 60 Median
E time to start
‘© 40 treatment
S
= Shaded area
o shows transition
o J S s e et s e D D e s e e e e toan;wpfltient
,\0\0o0,\\\\\\\\\m\q\m\@\%@\%\%,\v\v\u I IR RN «\«\«,\%\%\%\% recorc system
5&\ RSP ng 3\§\%@Q0@°®'b 5&\%@‘?0@0@@ 5&\ R @"@'b 5&\ R @"@'Zr 5&\ R @"@'Zr 5&\ @QQQ)O‘@ 5&\ R é’@ %@QQ@O (if applicable)
ngoo ST Y ?9900 v<2>°o° %?900 S D %?90 >@°v<?‘>°o°
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment* 5 2 5 3 5 4 5 3 4
(minutes)
90th percentl!e time to start 30 35 o5 15 18 20 20 o7 20
treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Inverell Hospital: Time patients waited to start treatment, triage 3
October to December 2018

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 683 694
Number of triage 3 patients used to calculate waiting time: > 665 658
Median time to start treatment 4 15 minutes 10 minutes 20 minutes
90th percentile time to start treatment 5 45 minutes 50 minutes 72 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2018
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to December 2018 "

20 90th percentile
time to start
o 150 treatment
[0}
2 Median
£ 100 time to start
© treatment
£
F 5 - Shaded area
shows transition
S T e e e e e e e Y e e e e [0 & now patient
OO0 0D R D \W\{‘V\W\W\%@\%\%\V\V\“V@@\(’J\@\@\b\@@/\@/\\«\%\‘b\‘b\% . g
W B R O S A N N N @0@@ SHAFE S B PN SRS (if applicable)
F o W 5°oé5fz§\v§5°o° SIS B\’O" SIS B\’O" & yoo ?Q§\>OO SIS B\’O" S
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018
Mgdian time to start treatment* 30 16 15 10 12 10 15 10 15
(minutes)
90th percentile time to start 110 65 69 45 50 50 69 50 45

treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Inverell Hospital: Time patients waited to start treatment, triage 4
October to December 2018

Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lastyear (his period)
Number of triage 4 patients: 1,015 989
Number of triage 4 patients used to calculate waiting time:®> 916 857
Median time to start treatment 4 [ 25 minutes 25minutes 26 minutes
90th percentile time to start treatment s [N 80 minutes 87 minutes 104 minutes
Percentage of triage 4 patients who received treatment by time, October to December 2018
v M
80 f#
60 % —— This ED
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20

Patients who received treatment (%)
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Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to December 2018 "
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Median time to start treatment *
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Inverell Hospital: Time patients waited to start treatment, triage 5
October to December 2018

Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 123 166
Number of triage 5 patients used to calculate waiting time: > 95 142
Median time to start treatment 4 - 22 minutes 15 minutes 23 minutes
90th percentile time to start treatment 5 * 85 minutes 104 minutes

100

Percentage of triage 5 patients who received treatment by time, October to December 2018
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Time patients waited to start treatment (minutes) for triage 5 patients, January 2010 to December 2018 "
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Median time to start treatment
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Inverell Hospital: Time patients spent in the ED
October to December 2018

Same period NSW
last year (this period)
All presentations:’ 2,272 patients 2,078
Presentations used to calculate time to leaving the ED: ® 2,272 patients 2,278
Median time spent in the ED @ B 1 hours and 35 minutes Thoursand 2 hours and

37 minutes 49 minutes

90th percentile time spent in the ED ° I 4 rours and 15 minutes 4220;:731 ir;g 712?{'? atzg
nu inu

Percentage of patients who left the ED by time, October to December 2018
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Median time spent in the ED ®
(hours, minutes)

1h11m 1hdm 1h20m 0Oh43m 1h15m 1h25m 1h38m 1h37m  1h35m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Inverell Hospital: Time patients spent in the ED
By mode of separation
October to December 2018

Same period Change since

All presentations:' 2,272 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 2,272 patients 2278 0%

Treated and discharged _ 1,681 (74.0%) 1,637 2.7%

Treated and admitted to hospital - 354 (15.6%) 361 -1.9%
Patient Igﬂ without, or before I 78 (3.4%) 79 1.5%
completing, treatment

Transferred to another hospital I 74 (3.3%) 95 -22.1%
Other B e 106 -19.8%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2018

100 - ) o—
= 4
I T
g 8 = Wa // H-—""r === All presentations
2 jf_ / ))r‘/ —A— Treated and discharged
2 @ /] .
= W v Treated and admitted
s // ,—/‘H_ to hospital
s 40 / ,.-"Ir g Patients left without, or before
‘% ﬁ%{ /;_,r’ completing, treatment
T 20 4 Transferred to
o
% / r"'J RS another hospital
0
0 1 2 3 4 5 6 7 8 9 10 1 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 462% 73.1% 89.7% 949% 98.7% 98.7% 100%  100%

Transferred to another hospital 1.4% 149% 338% 47.3% 757% 91.9% 983.2% 95.9%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Inverell Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2018 Same period  Change since
last year  one year ago

All presentations at the emergency department: ' 2,272 patients 2,278 0%
Presentations used to calculate time to leaving the ED: ° 2,272 patients 2,278 0%

Pocentage ofpateniowhospent | 5
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2018 ™
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient's presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 January 2019).

Transfer of care data from Transfer of Care Reporting System (extracted 22 January 2019).

\ %
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Inverell Hospital

District group 2 hospitals (C2)
Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

John Hunter Hospital: Emergency department (ED) overview
October to December 2018

All presentations:’ 21,151 patients
Emergency presentations:* 20,987 patients

John Hunter Hospital: Time patients waited to start treatment
October to December 2018

Triage 2 Emergency (e.g. chest pain, severe bums): 2,255 patients

Median time to start treatment* 7 minutes

90th percentile time to start treatment s 21 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 5,331 patients
Median time to start treatment* 21 minutes

90th percentile time to start treatment® 68 minutes

[Iifiagel Semi-urgent (e.g. sprained ankle, earache): 10,484 patients

Median time to start treatment* - 38 minutes

90th percentile time to start treatment® _ 114 minutes

[IifiEgeBl Non-urgent (e.g. small cuts or abrasions): 2,797 patients

Median time to start treatment* - 40 minutes

90th percentile time to start treatment® _ 144 minutes

John Hunter Hospital: Time from presentation until leaving the ED

October to December 2018

Attendances used to calculate time to leaving the ED:° 21,151 patients

Percentage of patients who spent
four hours or less in the ED

Same period
last year

19,789
19,493

Same period
last year

1,751

6 minutes

16 minutes

4,409

20 minutes

62 minutes

10,252

32 minutes

111 minutes

2,981

42 minutes

157 minutes

Same period
last year

19,789

61%

Change since
one year ago

7%
8%

NSW
(this period)

8 minutes

26 minutes

20 minutes

72 minutes

26 minutes

104 minutes

23 minutes

104 minutes

Change since
one year ago

7%

Technical Supplement: October to December 2018.
than this time.

longer than this time.
6. All presentations that have a departure time.

Source:  Health Information Exchange, NSW Health (extracted 22 January 2019).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient's presenting problems.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

John Hunter Hospital: Patients presenting to the emergency department

October to December 2018
Same period Change since
last year one year ago

All presentations:' 21,151 patients 19,789 7%
Emergency presentations” by triage category: 20,987 patients 19,493 8%
[l Resuscitation | 120 0.6%) 100 20.0%

[2 Emergency [ 2255 (10.7%) 1,751 28.8%
3 Urgent 5,331 (25.4%) 4,409 20.9%
[@ semi-urgent Dy 10,484 (50.0%) 10,252 2.3%
[l Non-urgent P 2797 (13.3%) 2,981 6.2%

Emergency presentations” by quarter, January 2010 to December 2018 *

20,000
2 l Resuscitation
k]
T 15,000 l Emergency
C
?
o 3 Urgent
S 10,000
5 .
g l Semi-urgent
§ 5000 F———+— R —-— - E— l Non-urgent
Shaded area
O\\\\\\\L\\\\\\\L\\\\\\\\\\\\\\\\J_L\\ shows transition
0,0 OO A A A A LD LD D A D D WD D Ak B B B KD KD D KD D KD D A0 A A A A LD D KD D to a new patient
N 0\ Q\ NN 0\ Q\ NN 0\ Q\ NN 0\ Q\ NN 0\ Q\ NN 0\ Q\ NN 0\ Q\ NN 0\ Q\ N N 0\ Q\ N record system
WS BL W SFALW SRS LF WS BL WS RLW B FWSB P S A (f applicable)

D Y O R Y R S T e Y Y o Y

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Emergency 1,624 1,482 1,763 1,794 1,741 1,930 1,689 1,751 2,255
Urgent 4,524 4,968 5,034 5,149 4,907 5,424 4,745 4,409 5,331
Semi-urgent 8,423 8,702 9,047 8,997 9,625 9,652 9,821 10,262 10,484

All emergency presentations 16,848 17,215 17,721 17,961 18,739 19,324 19,184 19,493 20,987

John Hunter Hospital: Patients arriving by ambulance
October to December 2018

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 4,885 patients 4,646

ED Transfer of care time

Median time - 12 minutes 11 minutes 1 minute
90th percentile time - 23 minutes 21 minutes 2 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

John Hunter Hospital: Time patients waited to start treatment, triage 2
October to December 2018

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 2,255 1,751
Number of triage 2 patients used to calculate waiting time:° 2,238 1,734
Median time to start treatment 4 7 minutes 6 minutes 8 minutes
90th percentile time to start treatment ® 21 minutes 16 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2018

100
|
g 80 4
£
¢
s This ED
=
§ 40 | NSW
2
=
é 20 |-
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to December 2018 "

o0 90th percentile
20 time to start
@ treatment
[0}
2 30 Median
E time to start
GE‘J 20 - treatment
= Shaded area
10 shows transition
N O O N B A B R R I to a new patient
0 record system
OO0 0D R D N 2 0 WD M M D A 0 0050 L0 50,0 0 LKL L0 0 R R if licabl
I LFE I LIS LIS AL ST A SIS L IS LIS A S LS (i applicabie)
R N R S I S AICAR NG SRR >°o° o >°o° F Y o Y
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment* 7 6 6 7 7 7 6 6 7
(minutes)
90th percentl!e time to start 20 2 19 19 21 29 o1 16 21
treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

John Hunter Hospital: Time patients waited to start treatment, triage 3
October to December 2018

) Same period NSW
Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 5,331 4,409
Number of triage 3 patients used to calculate waiting time:° 5,203 4,293
Median time to start treatment 4 21 minutes 20 minutes 20 minutes
90th percentile time to start treatment ® 68 minutes 62 minutes 72 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2018
100 | :
2 |
S 80
£
¢
s This ED
=
S 10 NSW
g
=
é 20
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to December 2018 "

20 90th percentile
time to start
o 150 treatment
[0}
2 Median
E 100 time to start
o treatment
S
= 50 Shaded area
shows transition
S T T T T Y Y O A O A R T A [0 & now patient
OO0 0D R D \W\W\W\W\%\%\%\%\V\V\“V@@\@\@\@\b\@@@@\ @\%\‘b\‘b\% . g
@ 5& @Qo@o o B\y %Q,Q & ‘g& >°° R o@o & >°° RS & b\y £ <)%o & >\§\ R & >\§\ R 0@0 & B\y £ <>®° & BQQ(‘O@QQ@O (if applicable)
F o W yoo\gé\\?g‘yoo e 5000 RIS 5000 & 5000 vQyoo & 5000 S
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment ) 24 20 20 21 24 23 20 21
(minutes)
90th percentile time to start 73 99 70 66 74 79 80 &2 68

treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

John Hunter Hospital: Time patients waited to start treatment, triage 4
October to December 2018

Same period NSW
[ifiage Semi-urgent (e.g. sprained ankle, earache) lastyear  (this period)
Number of triage 4 patients: 10,484 10,252
Number of triage 4 patients used to calculate waiting time: > 9,445 9,206
Median time to start treatment 4 - 33 minutes 32 minutes 26 minutes
90th percentile time to start treatment s [ 114 minutes 111 minutes 104 minutes

Percentage of triage 4 patients who received treatment by time, October to December 2018

100

80 =l

/ ~
60 ” —— ThisED
20 / NSW

7

Patients who received treatment (%)

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to December 2018 "

200 .
- 90th percentile
~ I' . — — time to start
n 150 7 e S ey o =~ treatment
D ’
2 - N \ .
S y . Moo= e N~ Median
E 100 - - —— time to start
° treatment
£
= 50 Shaded area
shows transition
o L N R R B R A B B R \ to a new patient

O I | I ) B
record system
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Median time to start treatment *
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

John Hunter Hospital: Time patients waited to start treatment, triage 5
October to December 2018

Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 2,797 2,981
Number of triage 5 patients used to calculate waiting time: ®> 2,235 2,291
Median time to start treatment 4 P 40 minutes 42 minutes 23 minutes
90th percentile time to start treatment s [N 144 minutes 157 minutes 104 minutes

Percentage of triage 5 patients who received treatment by time, October to December 2018

100

80 et

60 ,«/

= This ED
40 // NSW

Patients who received treatment (%)

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 5 patients, January 2010 to December 2018 "
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= 50 Shaded area
M shows transition
o L N R R B | | ! to a new patient

N I N Y B B
record system
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Median time to start treatment
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

John Hunter Hospital: Time patients spent in the ED
October to December 2018

Same period NSW
last year (this period)
All presentations:’ 21,151 patients 19,789
Presentations used to calculate time to leaving the ED: ® 21,151 patients 19,789
Median time spent in the ED ¢ I 5 rours and 25 minutes 8 hoursand 2 hours and

33 minutes 49 minutes

90th percentile time spent in the ED ° I 7 nours and 32 minutes 7hoursand 7 hours and
45 minutes 19 minutes

Percentage of patients who left the ED by time, October to December 2018
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TE
Time patients spent in the ED, by quarter, January 2010 to December 2018
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5 shows transition
T e — - o to a new patient
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P
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Median time spent in the ED ®
(hours, minutes)

4h12m 4h28m 3h56m 3h22m 3h20m 3h17m 3h19m 3h33m 3h25m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

John Hunter Hospital: Time patients spent in the ED
By mode of separation
October to December 2018

Same period Change since
All presentations:' 21,157 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 21,157 patients 19,789 7%

Treated and discharged _ 11,653 (55.1%) 10,764 8.3%

Treated and admitted to hospital _ 6,970 (33.0%) 6,490 7.4%

Patient left without, or before

. B 127 68% 1,114 9.2%
completing, treatment
Transferred to another hospital | 69 (0.3%) 46 50.0%
Other B 2269 1,375 -9.7%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2018

100

e
——— ——— e —
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S 80 / / /%/ === All presentations
o !/ / / P / pe ] —A— Treated and discharged
o]
s % / / P — Treated and admitted
k5 nal :
° o hospital
2w / y/ _.:’_’JJ
H _,r" - Patients left without, or before
% / / K completing, treatment
g 2 A _o_ Transferred to

/ _,,_r’_'r another hospital

0 s

o
—
N

3 4

[&)]

6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before . o o . o o o o
completing, treatment 25.6% 51.8% 721% 85.9% 95.6% 98.8% 99.5% 99.9%

Transferred to another hospital 0% 5.8% 72% 17.4% 43.5% 59.4% 66.7% 79.7%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

John Hunter Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2018 Same period  Change since
last year  one year ago

All presentations at the emergency department: ' 21,151 patients 19,789 7%
Presentations used to calculate time to leaving the ED: ° 21,151 patients 19,789 %

Percentage of patients who spent _ 63.1% 61.0%

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2018 ™

X

g 100 Percentage of
2 patients who
3 80 — spent four

£ P~ ——— T ~—— _ hour or less

g M ~ N in the ED

% 40 Shaded area
% shows transition
@ 20 to a new patient
& record system
5 o L T O O O L1 \ \ (if applicable)
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient's presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 January 2019).

Transfer of care data from Transfer of Care Reporting System (extracted 22 January 2019).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Kurri Kurri Hospital: Emergency department (ED) overview
October to December 2018

All presentations:’ 899 patients
Emergency presentations:* 832 patients

Kurri Kurri Hospital: Time patients waited to start treatment ®
October to December 2018

Triage 2 Emergency (e.g. chest pain, severe bums): 59 patients

Median time to start treatment* 3 minutes

90th percentile time to start treatments

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 145 patients
Median time to start treatment* 10 minutes

90th percentile time to start treatment® 46 minutes

[ifiagel Semi-urgent (e.g. sprained ankle, earache): 415 patients
Median time to start treatment* . 14 minutes

90th percentile time to start treatment® - 45 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 213 patients

Median time to start treatment* I 10 minutes

90th percentile time to start treatment® - 45 minutes

Kurri Kurri Hospital: Time from presentation until leaving the ED

October to December 2018

Attendances used to calculate time to leaving the ED: ° 899 patients

Percentage of patients who spent
four hours or less in the ED

Same period
last year

1,032
963

Same period
last year

66

6 minutes

*

193

11 minutes

51 minutes

524

16 minutes

56 minutes

180

11 minutes

47 minutes

Same period
last year

1,032

94%

Change since
one year ago

-13%

-14%

NSW
(this period)

8 minutes

26 minutes

20 minutes

72 minutes

26 minutes

104 minutes

23 minutes

104 minutes

Change since
one year ago

-13%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient's presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 22 January 2019).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Kurri Kurri Hospital: Patients presenting to the emergency department
October to December 2018

Same period Change since
last year one year ago

All presentations:' 899 patients 1,032 -13%
Emergency presentations” by triage category: 832 patients 963 -14%
[l Resuscitation 0 (0%) <5 .

Emergency

59 (7.1%) 66 7.8%

Urgent 145 (17.4%) 193 -24.9%

@ Semiugent I 5 (o5
[l Non-urgent D 213 256%) 180 18.3%

Emergency presentations” by quarter, January 2010 to December 2018 *

2,000
® l Resuscitation
Qo
T 1,500 l Emergency
C
¢ _/\_/\
o 3 Urgent
2 1,000 ~~
5 )
: \/\ l Semi-urgent
g 500 l Non-urgent
z
e Shaded area
0 ettt T T Tt T ] shows transition
00 0O X AR R DD 4B % 5 B B Ak K0 D 0 KD D KD KO KD A A A A to a new patient
OO X o X 0\ ESTEN \@o& o X " ST 0N P 0 0 0 0 00 0 0 0K S X Q’Q\‘b R record system
@q’ > Q’QO@O @q’ D& OQ’O @q’ D& Q’QO@O W 5°\%‘?90®O N 5\’\%‘?90@6 N 5\’\%‘?90@6 W 5\’\%‘?90@6 W 5\’\%‘?90@6 N °\%‘290®O (if applicable)
gz,?ggyoo 0?9 >\> ?Q N 0?9‘ N 0?9‘ N 0?9‘5000 0?9‘5000 0?9‘ N Q?Q &

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Emergency 105 75

Urgent 461 330 230 416 299 344 270 193 145
Semi-urgent 1,195 1,402 1,062 1,085 415
All emergency presentations 2,219 2,113 1,735 1,864 1,567 1,303 968

Kurri Kurri Hospital: Patients arriving by ambulance

October to December 2018
Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: ” < 50 patients 54

ED Transfer of care time

*

Median time 4 minutes *

*

* *

90th percentile time

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Kurri Kurri Hospital: Time patients waited to start treatment, triage 2
October to December 2018

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 59 66
Number of triage 2 patients used to calculate waiting time:® 53 48
Median time to start treatment 4 3 minutes 6 minutes 8 minutes
90th percentile time to start treatment 5 * * 26minutes
Percentage of triage 2 patients who received treatment by time, October to December 2018
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g
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¢
coe This ED
=
S . L NSW
g
=
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to December 2018 "

o 90th percentile
0 time to start
@ treatment
(0]
2 30 Median
E time to start
GE_J 20 treatment
= Shaded area
10 shows transition
T T T L T+ T (T I T L L LT LT T T T 111711 to a new patient
o - - — record system
000\0\\\\ﬂ,ﬂ/@\%%%%\%vvuv@@@@@@@@«\«\\ﬂ%%\%\% : ‘y
NN NN N SRS N NDN N NN N N2 N RO N0 XS N RO N f | |
W B R O S A N N N @0@@ SHAFE S B PN SRS (if applicable)
F o W yoo\gé\\?g‘yoo e 5000 RIS 5000 & 5000 vQyoo & 5000 °v¢5°o°
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017 2018
i i 4
z\lfln?:l:?gs;me to start treatment 3 2 4 3 4 3 4 6 3
90th percentile time to start " " " * * * * * .
treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Kurri Kurri Hospital: Time patients waited to start treatment, triage 3
October to December 2018

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 145 193
Number of triage 3 patients used to calculate waiting time:® 116 128
Median time to start treatment 4 10 minutes 11 minutes 20 minutes
90th percentile time to start treatment ® 46 minutes 51 minutes 72 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2018

100 : : :
g ‘ |
5 &0 |
£
¢
= o This ED
=
S o | NSW
2
=
é 20 |
T
o
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to December 2018 "

100 90th percentile
80 | time to start
@ treatment
(0]
2 60 — Median
E time to start
‘© 40 e treatment
S
= Shaded area
o shows transition
N T O O O Y A O A B B R e e R B O B R to a new patient
0 record system
OO0 0D R D N 2 0 WD M M D A 0 0050 L0 50,0 0 LKL L0 0 R R if licabl
I LFE I LIS LIS AL ST A SIS L IS LIS A S LS (i applicabie)
52,?95\300 (\YQ &’oogé\\?i? 5000 0\?9 §°O° 0\?9 §°O° (\YQ §°O° ?95\300 0\?9 §°O° 0\?9 5000
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment 9 8 9 19 11 11 8 11 10
(minutes)
90th percentile time to start 45 46 64 80 63 35 21 51 46

treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Kurri Kurri Hospital: Time patients waited to start treatment, triage 4
October to December 2018

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 415 524
Number of triage 4 patients used to calculate waiting time: > 308 316
Median time to start treatment 4 . 14 minutes 16 minutes 26 minutes
90th percentile time to start treatment s [ 45 minutes 56 minutes 104 minutes
Percentage of triage 4 patients who received treatment by time, October to December 2018

100
g 80 ey
£ /
©
£ /
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=
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2
B
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to December 2018 "
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Median time to start treatment *
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Kurri Kurri Hospital: Time patients waited to start treatment, triage 5
October to December 2018

) Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear (this period)
Number of triage 5 patients: 213 180
Number of triage 5 patients used to calculate waiting time: > 144 127
Median time to start treatment 4 I 10 minutes 11 minutes 23 minutes
90th percentile time to start treatment s [ 45 minutes 47 minutes 104 minutes
Percentage of triage 5 patients who received treatment by time, October to December 2018
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Kurri Kurri Hospital

O

PERFORMANCE PROFILES: Emergency department care

Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Kurri Kurri Hospital: Time patients spent in the ED
October to December 2018

Same period NSW
last year (this period)
All presentations:’ 899 patients 1,032
Presentations used to calculate time to leaving the ED: ® 899 patients 1,032
Median time spent in the ED @ | 0nours and 47 minutes Ohoursand 2 hours and
50 minutes 49 minutes
90th percentile time spent in the ED ° I 2 nours and 57 minutes Shoursand 7 hours and
19 minutes 19 minutes
Percentage of patients who left the ED by time, October to December 2018
100 :
T
~ 80
é
o
(i}
_&) 60 , .
% == This ED
2w NSW
g /
7]
3
=20
o
o ]
0 1 2 3 4 5 6 7 8 9 10 11 12
Hours from presentation until leaving the ED
Tk
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Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Kurri Kurri Hospital: Time patients spent in the ED
By mode of separation
October to December 2018

Same period Change since
All presentations:' 899 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 899 patients 1,082 13%

Treated and discharged _ 595 (66.2%) 589 1.0%

Treated and admitted to hospital I 11 (1.2%) 30 -63.3%

Patient left without, or before . 54 (6.0%)

) 40 35.0%
completing, treatment

Transferred to another hospital . 50 (5.6%) 46 8.7%

Other B 0 0% 827 -42.2%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2018

100

s —— e e
ﬁ# _'_"_,__l 4 | 2 4
80 —] .——vJ ;
£ = All presentations
r‘_,-"’ _’,.r‘_'_ Treated and discharged
60 &' [

Treated and admitted
to hospital

o
ol f LA
T

0 1 2 3 4 5 6 7 8 9 10 11 12

Patients left without, or before
completing, treatment

Patients who left the ED (%)

-\\j
1
bbbt

Transferred to
another hospital

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o . o o o o o o
completing, treatment 481% 759% 90.7% 94.4% 100% 100% 100%  100%

Transferred to another hospital 18.0% 46.0% 64.0% 74.0% 86.0% 96.0% 96.0% 98.0%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Kurri Kurri Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2018 Same period  Change since
last year  one year ago

All presentations at the emergency department: ' 899 patients 1,032 -13%
Presentations used to calculate time to leaving the ED: ° 899 patients 1,082 -13%

Porcertage oipateniownospent N 5
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2018 ™

S

% 100 - I Percentage of
< a0 patients who

3 — spent four

£ hour or less

g @ in the ED

k5 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
s o LLI I [ \ \ (if applicable)
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2010 2011 2012 2013 2014 2015 2016 2017 2018

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient's presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 January 2019).

Transfer of care data from Transfer of Care Reporting System (extracted 22 January 2019).

\ %
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More i

nformation is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maitland Hospital: Emergency department (ED) overview
October to December 2018

Same period Change since
last year  one year ago

All presentations:’ 12,841 patients 12,136 6%

Emergency presentations:* 12,774 patients 12,056 6%

Maitland Hospital: Time patients waited to start treatment °
October to December 2018

Same period NSW
last year (this period)
Triage 2 Emergency (e.g. chest pain, severe bums): 2,109 patients 2,109
Median time to start treatment* 8 minutes 8 minutes 8 minutes
90th percentile time to start treatments 33 minutes 33minutes 26 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 3,707 patients 3,181
Median time to start treatment* 24 minutes 25 minutes 20 minutes
90th percentile time to start treatment® 113 minutes 99 minutes 72 minutes
[fiagedl Semi-urgent (e.g. sprained ankle, earache): 5,647 patients 5,458
Median time to start treatment* - 44 minutes 45 minutes 26 minutes
90th percentile time to start treatment® _ 153 minutes 146 minutes 104 minutes
[ifiageBl Non-urgent (e.g. small cuts or abrasions): 1,280 patients 1,283
Median time to start treatment* - 57 minutes 57 minutes 23 minutes
90th percentile time to start treatment® _ 165 minutes 167 minutes 104 minutes

Maitland Hospital: Time from presentation until leaving the ED
October to December 2018 Same period  Change since

last year  one year ago

Attendances used to calculate time to leaving the ED:° 12,841 patients 12,136 6%

Percentage of patients who spent

four hours or less in the ED _ % 68%

6.
Not

Source:  Health Information Exchange, NSW Health (extracted 22 January 2019).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

e: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest

All emergency and non-emergency attendances at the emergency department (ED).

All attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: October to December 2018.

The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.

The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.

All presentations that have a departure time.

time recorded when a healthcare professional provides medical care relevant to the patient's presenting problems.

/

,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maitland Hospital: Patients presenting to the emergency department

October to December 2018
Same period Change since
last year one year ago

All presentations:' 12,841 patients 12,136 6%
Emergency presentations” by triage category: 12,774 patients 12,056 6%
[l Resuscitation | 3102%) 25 24.0%

Emergency [ 2100 (165%) 2,109 0.0%

Urgent 3,707 (29.0%) 3,181 16.5%

3
@ Semi-ugent I <o 2
[l Non-urgent I 1280 (10.0%) 1,283 0.2%

Emergency presentations” by quarter, January 2010 to December 2018 *

8,000
® l Resuscitation
2 A
5 6000 /\\_/\/\_/ [2 Emergency
C
?
9] 3 Urgent
8 4,000
o i
g l Semi-urgent
£ 2,000 ~— l Non-urgent
2 — <
Shaded area
0 L e e e e N A shows transition
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Emergency 619 579 765 1,040 1,334 1,279 2,021 2,109 2,109
Urgent 2,263 2,175 2,583 2,434 2,610 2,679 3,349 3,181 3,707
Semi-urgent 6,016 6,059 6,485 6,069 5,816 6,070 5,623 5,458 5,647

All emergency presentations 10,827 10,569 11,281 11,173 11,527 11,664 12,344 12,056 12,774

Maitland Hospital: Patients arriving by ambulance

October to December 2018
Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 2,420 patients 2144
ED Transfer of care time

Median time . 8 minutes 9 minutes -1 minute

90th percentile time - 19 minutes 18 minutes 1 minute

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maitland Hospital: Time patients waited to start treatment, triage 2
October to December 2018

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 2,109 2,109
Number of triage 2 patients used to calculate waiting time:® 2,069 2,054
Median time to start treatment 4 8 minutes 8 minutes 8 minutes
90th percentile time to start treatment ® 33 minutes 33 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2018
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Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to December 2018 "
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2010 2011 2012 20183 2014 2015 2016 2017 2018
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(minutes)
90th percentile time to start 37 26 o7 o5 o3 20 21 33 33

treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maitland Hospital: Time patients waited to start treatment, triage 3
October to December 2018

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 3,707 3,181
Number of triage 3 patients used to calculate waiting time:° 3,501 3,012
Median time to start treatment 4 24 minutes 25 minutes 20 minutes
90th percentile time to start treatment ® 118 minutes 99 minutes 72 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2018
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Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to December 2018 "
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H 1 4
M§d|an time to start treatment 29 26 25 25 o7 ) ) 25 24
(minutes)
90th percentile time to start 102 80 86 89 0 68 86 99 113
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maitland Hospital: Time patients waited to start treatment, triage 4
October to December 2018

Same period NSW
[ifiage Semi-urgent (e.g. sprained ankle, earache) lastyear  (this period)
Number of triage 4 patients: 5,647 5,458
Number of triage 4 patients used to calculate waiting time: > 4,520 4,411
Median time to start treatment 4 P 44 minutes 45minutes 26 minutes
90th percentile time to start treatment s [ 153 minutes 146 minutes 104 minutes

Percentage of triage 4 patients who received treatment by time, October to December 2018
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Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to December 2018 "
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Median time to start treatment *
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maitland Hospital: Time patients waited to start treatment, triage 5
October to December 2018

Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 1,280 1,283
Number of triage 5 patients used to calculate waiting time: > 882 872
Median time to start treatment 4 PR 57 minutes 57 minutes 23 minutes
90th percentile time to start treatment s [N 165 minutes 167 minutes 104 minutes

Percentage of triage 5 patients who received treatment by time, October to December 2018
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maitland Hospital: Time patients spent in the ED
October to December 2018

Same period
last year
All presentations:’ 12,841 patients 12,136
Presentations used to calculate time to leaving the ED: ® 12,841 patients 12,136
o ; s . 3 hours and
Median time spent in the ED I 3 rours and 16 minutes hours and
. . 9 sh d 4 minut 7 hours and
90th percentile time spent in the ED I s rours and 4 minutes e
Percentage of patients who left the ED by time, October to December 2018
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Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maitland Hospital: Time patients spent in the ED
By mode of separation
October to December 2018

Same period Change since

All presentations:' 12,847 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 12,841 patients 12,136 6%

Treated and discharged _ 7,960 (62.0%) 7,403 7.5%

Treated and admitted to hospital - 2,294 (17.9%) 2,363 -2.9%
Patient left without, or before

. § 1,068 (8.3%, .09
completing, treatment - ®.5%) 95 15.0%
Transferred to another hospital I 232 (1.8%) 229 1.3%
Other Bl 257 (10.0%) 1,1% 7.6%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2018
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1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o . o . o o o o
completing, treatment 26.3% 546% 77.2% 95.0% 98.1% 98.8% 99.2% 99.2%

Transferred to another hospital 3.0% 91% 1565% 28.4% 457% 63.4% 759% 81.9%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maitland Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2018 Same period  Change since
last year  one year ago

All presentations at the emergency department: ' 12,841 patients 12,136 6%
Presentations used to calculate time to leaving the ED: ° 12,841 patients 12,136 6%

Porcenge fpatons wrospent I 1 5

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2018 ™

X

g 100 Percentage of
2 patients who
3 80 — spent four

s . \/&f\ /_W/\/\/\/ hour or less

2 - in the ED

% 40 Shaded area
% shows transition
@ 20 to a new patient
& record system
5 o L T O O O L1 \ \ (if applicable)
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S RS e?g >\>o° ?g >\>o° e?g >\>oo ?g >\>oc3\> ?Q‘§\§06‘>Q§\?Q‘ §\§o€>

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient's presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 January 2019).

Transfer of care data from Transfer of Care Reporting System (extracted 22 January 2019).

\

\_
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manning Hospital: Emergency department (ED) overview
October to December 2018

All presentations:' 8,671 patients
Emergency presentations:* 8,512 patients

Manning Hospital: Time patients waited to start treatment ®
October to December 2018

Triage 2 Emergency (e.g. chest pain, severe bums): 1,379 patients

Median time to start treatment* 8 minutes

90th percentile time to start treatment s 30 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 2,642 patients
Median time to start treatment* 20 minutes

90th percentile time to start treatment® 109 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 2,945 patients

Median time to start treatment* - 34 minutes

90th percentile time to start treatment® _ 148 minutes

[JifiageBl Non-urgent (e.g. small cuts or abrasions): 1,503 patients

Median time to start treatment* - 31 minutes

90th percentile time to start treatment® _ 127 minutes

Manning Hospital: Time from presentation until leaving the ED

October to December 2018

Attendances used to calculate time to leaving the ED:® 8,671 patients

Percentage of patients who spent

four hours or less in the ED _ %

Same period
last year

8,145
7,992

Same period
last year

1,284

7 minutes

22 minutes

2,165

19 minutes

97 minutes

2,878

36 minutes

154 minutes

1,625

32 minutes

137 minutes

Same period
last year

8,145

77%

Change since
one year ago

6%

7%

NSW
(this period)

8 minutes

26 minutes

20 minutes

72 minutes

26 minutes

104 minutes

23 minutes

104 minutes

Change since
one year ago

6%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient's presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 22 January 2019).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manning Hospital: Patients presenting to the emergency department

October to December 2018
Same period Change since
last year one year ago

All presentations:' 8,671 patients 8,145 6%
Emergency presentations” by triage category: 8,512 patients 7,992 7%
[l Resuscitation | s305% 40 7.5%

Emergency [ 1er916.2%) 1,284 7.4%

Urgent 2,642 (31.0%) 2,165 22.0%

@ Semi-ugent C g
[l Non-urgent P 1508 (17.7%) 1,625 7.5%

Emergency presentations” by quarter, January 2010 to December 2018 *

4,000
o l Resuscitation
S
T 3,000 l Emergency
C
2
8 W 3 Urgent
& 2,000 —— —
o i
g N /M l Sempurgent
g 1,000 — l Non-urgent
E M
Shaded area
o e S shows transition
N R o R A to a new patient
\QQ\O SN \0\ R \@o& BUNG *3’0\(5 PEI] \D‘Q\V > \@o\@ EEBN \‘bo*@ o RS X »\Q’o\‘b RN record system
@”’ SBF W IS @®Qo®° W SR S @Q9<>®° W SRS s X WS BL N S A {if applicable)

& & 5000 0?9 §\>O° S W 0?9 W 0?9 W (\?@ N 0?9 N 0?9 W Q?Q e

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Emergency 973 916 1,042 1,255 1,333 1,284 1,379
Urgent 1,729 1,901 1,979 1,899 2,089 2,071 2,072 2,165 2,642
Semi-urgent 2,911 2,659 2,412 2,575 2,900 2,403 2,469 2,878 2,945

All emergency presentations 6,296 6,226 6,492 6,588 7,461 7,257 7,584 7,992 8,512

Manning Hospital: Patients arriving by ambulance

October to December 2018
Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 2,081 patients 1,938
ED Transfer of care time

Median time . 6 minutes 5 minutes 1 minute

90th percentile time - 28 minutes 22 minutes 6 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manning Hospital: Time patients waited to start treatment, triage 2
October to December 2018

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 1,379 1,284
Number of triage 2 patients used to calculate waiting time: ® 1,371 1,274
Median time to start treatment 4 8 minutes 7 minutes 8 minutes
90th percentile time to start treatment ® 30 minutes 22 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2018
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Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to December 2018 "
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FRYFEFR VIR PFIER VIR YT ERPFITER VIR PFITER VS
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017 2018
i i 4
M§d|an time to start treatment 7 7 7 7 7 7 8 7 3
(minutes)
90th percentile time to start 21 o7 19 10 10 10 20 ) 30

treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manning Hospital: Time patients waited to start treatment, triage 3
October to December 2018

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 2,642 2,165
Number of triage 3 patients used to calculate waiting time:® 2,545 2,116
Median time to start treatment 4 20 minutes 19minutes 20 minutes
90th percentile time to start treatment ® 109 minutes 97 minutes 72 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2018
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Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to December 2018 "
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017 2018
H 1 4
M§d|an time to start treatment 30 26 19 20 19 23 19 19 20
(minutes)
90th percentile time to start 131 105 79 84 67 112 75 97 109

treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manning Hospital: Time patients waited to start treatment, triage 4
October to December 2018

Same period NSW
[ifiage Semi-urgent (e.g. sprained ankle, earache) lastyear  (this period)
Number of triage 4 patients: 2,945 2,878
Number of triage 4 patients used to calculate waiting time:® 2,727 2,682
Median time to start treatment 4 - 34 minutes 36minutes 26 minutes
90th percentile time to start treatment s [ 148 minutes 154 minutes 104 minutes

Percentage of triage 4 patients who received treatment by time, October to December 2018
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Median time to start treatment *
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manning Hospital: Time patients waited to start treatment, triage 5
October to December 2018

Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 1,503 1,625
Number of triage 5 patients used to calculate waiting time: > 1,330 1,460
Median time to start treatment 4 - 31 minutes 32 minutes 23 minutes
90th percentile time to start treatment s [ 127 minutes 137 minutes 104 minutes

Percentage of triage 5 patients who received treatment by time, October to December 2018
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manning Hospital: Time patients spent in the ED
October to December 2018

Same period NSW
last year (this period)
All presentations:’ 8,671 patients 8,145
Presentations used to calculate time to leaving the ED: ® 8,671 patients 8,145
Median time spent in the ED @ I 2 hours and 59 minutes 2hoursand 2 hours and

50 minutes 49 minutes

90th percentile time spent in the ED ° I 6 rours and 33 minutes 5420;?] izg 712?{'? atzg
nu inu

Percentage of patients who left the ED by time, October to December 2018
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manning Hospital: Time patients spent in the ED
By mode of separation
October to December 2018

Same period Change since

All presentations:' 8,671 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 8,671 patients 8,145 6%

Treated and discharged _ 5,877 (67.8%) 5,508 6.7%

Treated and admitted to hospital - 1,892 (21.8%) 1,842 27%
Patient left without, or before

. ’ 713 (8.2% 59
completing, treatment - ®.2%) o7 8:5%
Transferred to another hospital I 79 (0.9%) 81 -2.5%
Other | 11003%) 57 98.0%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2018
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o
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0
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Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o . o o o o o
completing, treatment 387% 644% 806% 91.6% 97.3% 992% 99.9% 99.9%

Transferred to another hospital 3.8% 13.9% 29.1% 43.0% 62.0% 81.0% 88.6% 93.7%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manning Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2018 Same period  Change since
last year  one year ago

All presentations at the emergency department: ' 8,671 patients 8,145 6%
Presentations used to calculate time to leaving the ED: ° 8,671 patients 8,145 6%

Porcentago o pants whospent |
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2018 ™

S
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient's presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 January 2019).

Transfer of care data from Transfer of Care Reporting System (extracted 22 January 2019).

\

\_
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moree Hospital: Emergency department (ED) overview
October to December 2018

All presentations:" 2,181 patients
Emergency presentations:® 1,891 patients

Moree Hospital: Time patients waited to start treatment ®
October to December 2018

Triage 2 Emergency (e.g. chest pain, severe bums): 167 patients

Median time to start treatment* 5 minutes

90th percentile time to start treatment s 25 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 613 patients
Median time to start treatment* 10 minutes

90th percentile time to start treatment® 40 minutes

[iiagel Semi-urgent (e.g. sprained ankle, earache): 1,009 patients

Median time to start treatment* . T4 minutes

90th percentile time to start treatment® _ 68 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 96 patients

Median time to start treatment* . 18 minutes

90th percentile time to start treatment®

Moree Hospital: Time from presentation until leaving the ED

October to December 2018

Attendances used to calculate time to leaving the ED: ® 2,181 patients

Percentage of patients who spent
four hours or less in the ED

Same period
last year

2,474
2,082

Same period
last year

171

4 minutes

22 minutes

585

8 minutes

36 minutes

1,137

11 minutes

54 minutes

181

13 minutes

53 minutes

Same period
last year

2,474

87%

Change since
one year ago

-12%
-9%

NSW
(this period)

8 minutes

26 minutes

20 minutes

72 minutes

26 minutes

104 minutes

23 minutes

104 minutes

Change since
one year ago

-12%

Technical Supplement: October to December 2018.
than this time.

longer than this time.
6. All presentations that have a departure time.

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. All attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest

time recorded when a healthcare professional provides medical care relevant to the patient's presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 22 January 2019).

/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moree Hospital: Patients presenting to the emergency department
October to December 2018

Same period Change since
last year one year ago
All presentations:' 2,181 patients 2,474 -12%
Emergency presentations” by triage category: 1,897 patients 2,082 -9%
[l Resuscitation | 60.3% 8 -25.0%
[2 Emergency [ RGAGER 171 2.3%
Urgent 613 (32.4%) 585 4.8%
4 semi-ugent s
[l Non-urgent B s61% 181 -47.0%
Emergency presentations” by quarter, January 2010 to December 2018 *
2,000
» l Resuscitation
C
Qo
T 1,500 //\ l Emergency
3
&03 3 Urgent
& 1,000
o .
g l Semi-urgent
g 500 — = l Non-urgent
pzd
Shaded area
S e e e e e e e ==t e e Y e shows transition
FOTO I TN OINTES @\W\W\(b*{b\%\%\{b\b‘\“ > b‘@@\b\@\‘b@ © Q’\« RN @\‘b\%\‘b ::’gcaop;\;vygtaetﬁnt
@‘” ISR AN RGN SRS Rl >°°@‘?90®O W SR >°°%‘?90®O WS BL N S A (if applicable)

& RN 0?9‘ W 0?9 N 0?9 W 0?9 W (\?Q W 0?9 N 0?9 > 0?9 e

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Emergency 102 111 195 116 131 135 167 171 167
Urgent 436 362 508 484 500 514 649 585 613
Semi-urgent 1,361 1,147 1,136 1,030 1,091 1,054 1,137 1,009

All emergency presentations 2,653 2,009 1,932 1,846 1,812 1,867 2,007 2,082 1,891

Moree Hospital: Patients arriving by ambulance
October to December 2018

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: ” 217 patients 233
ED Transfer of care time

Median time I 2 minutes 2 minutes 0 minutes

90th percentile time . 9 minutes 19minutes  -10 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moree Hospital: Time patients waited to start treatment, triage 2
October to December 2018

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 167 171
Number of triage 2 patients used to calculate waiting time:® 163 168
Median time to start treatment 4 5 minutes 4 minutes 8 minutes
90th percentile time to start treatment ® 25 minutes 22 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2018
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment* 0 3 3 0 2 3 4 4 5
(minutes)
90th percentl!e time to start " 20 19 8 14 20 20 ) 25
treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moree Hospital: Time patients waited to start treatment, triage 3
October to December 2018

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 613 585
Number of triage 3 patients used to calculate waiting time: ® 593 572
Median time to start treatment 4 10 minutes 8 minutes 20 minutes
90th percentile time to start treatment ® 40 minutes 36minutes 72 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2018

100 ‘ :
£ -
5 80 vl
£
¢
s i This ED
=
S o |1 NSW
2
=
é 20 |-
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to December 2018 "

100 90th percentile
80 time to start
@ treatment
[0}
2 60 Median
E time to start
‘© 40 treatment
S
= Shaded area
20 = - shows transition
| . [ R R R to a new patient
o e Y B o I I S I A O record svstem
\00\0 O o\b \’\0\" X J\\WQ(‘V ,\q/o,\f}/ \{50\{‘9 s o\{b \VQNV \“O N \(’30\(’3 2 O\(O @Q\b o o <\<\>3 SRS \%Q\‘b SN (if appl Casé@
LI I L I SRS AL S L SNSRI S oé’& S AL S B
R N R S I S AICAR NG SRR >°o° N >°o° RN >°o° SN >°o° N >°o° S
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment 4 9 6 3 4 5 7 8 10
(minutes)
90th percentl!e time to start 33 55 50 29 17 03 47 36 40
treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moree Hospital: Time patients waited to start treatment, triage 4
October to December 2018

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 1,009 1,187
Number of triage 4 patients used to calculate waiting time: > 929 1,053
Median time to start treatment 4 . 14 minutes 11 minutes 26 minutes
90th percentile time to start treatment s [N 68 minutes 54 minutes 104 minutes
Percentage of triage 4 patients who received treatment by time, October to December 2018
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moree Hospital: Time patients waited to start treatment, triage 5
October to December 2018

) Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear (this period)
Number of triage 5 patients: 96 181
Number of triage 5 patients used to calculate waiting time:® 75 146
Median time to start treatment 4 I 18 minutes 13minutes 23 minutes
90th percentile time to start treatment 5 * 53 minutes 104 minutes
Percentage of triage 5 patients who received treatment by time, October to December 2018
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(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Moree Hospital

District group 2 hospitals (C2)
Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moree Hospital: Time patients spent in the ED
October to December 2018

Same period NSW
last year (this period)
All presentations:’ 2,187 patients 2474
Presentations used to calculate time to leaving the ED: ® 2,181 patients 2,474
Median time spent in the ED @ B 1 rours and 27 minutes Thoursand 2 hours and

10 minutes 49 minutes

90th percentile time spent in the ED ° I 5 rours and 23 minutes 4420;?] izg 712?{'? atzg
nu inu

Percentage of patients who left the ED by time, October to December 2018
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Hours from presentation until leaving the ED

TE
Time patients spent in the ED, by quarter, January 2010 to December 2018
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- ==~ shows transition
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
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Median time spent in the ED ®
(hours, minutes)

Oh50m Oh50m Oh&8m 0Oh48m Oh&7m  Oh 56m 1th7m 1h10m 1h27m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Moree Hospital

District group 2 hospitals (C2)
Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moree Hospital: Time patients spent in the ED
By mode of separation
October to December 2018

Same period Change since

All presentations:' 2,181 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 2,181 patients 2474 -12%

Treated and discharged _ 1,724 (79.0%) 1,972 -12.6%

Treated and admitted to hospital - 239 (11.0%) 256 -6.6%
Patient Igﬂ without, or before . 113 (5.2%) 197 11.0%
completing, treatment

Transferred to another hospital I 44 (2.0%) 54 -18.5%
Other | REED) 65 -6.2%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2018

100
e e = ——

g 80 "ff; ,/ /_;’" === All presentations
2 / / ,)V"’ —A— Treated and discharged
o]
ﬁ 0 7 /_//— N . Treated and admitted
L S — - to hospital
ER T - Patients left without, or before
% / _,‘_rd_ completing, treatment
5 2 s L~ _o_ Transferred to

/ A / | another hospital

0 ——
0 1 2 3 4 5 6 7 8 9 10 1 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 39.8% 735% 858% 9R29% 97.3% 982% 98B2% 98.2%

Transferred to another hospital 0% 0% 2.3% 91% 25.0% 455% 54.5% 54.5%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Moree Hospital

District group 2 hospitals (C2)
Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moree Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2018 Same period  Change since
last year  one year ago

All presentations at the emergency department: ' 2,181 patients 2,474 -12%
Presentations used to calculate time to leaving the ED: ° 2,181 patients 2,474 -12%

Porcentage ofpateniowhospent | o
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2018 ™

X

g 100 Percentage of
% —— e —— patients who
3 80 — spent four

£ 0o hour or less

2 in the ED

% 40 Shaded area
% shows transition
@ 20 to a new patient
& record system
5 o L T O O O L1 \ \ (if applicable)

}6’ -
7

Y Y [ T \
\\00\0 O \Q\\\(\\\ SR \\ql NN ®o\% R \D‘O\V (N *@O\@ o \@ 0\ Qj\ < o2
DSBS WSS NI A SIS @‘Z’QOQO S BFE S AIESAI S A
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient's presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 January 2019).

Transfer of care data from Transfer of Care Reporting System (extracted 22 January 2019).

\ %
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Moree Hospital

District group 2 hospitals (C2)
Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Muswellbrook Hospital: Emergency department (ED) overview
October to December 2018

All presentations:’ 2,726 patients
Emergency presentations:® 2,576 patients

Muswellbrook Hospital: Time patients waited to start treatment ®
October to December 2018

Triage 2 Emergency (e.g. chest pain, severe bums): 195 patients

Median time to start treatment* 6 minutes

90th percentile time to start treatment s 28 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 766 patients

Median time to start treatment* 22 minutes

90th percentile time to start treatment® 72 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 1,163 patients

Median time to start treatment* - 38 minutes
90th percentile time to start treatment® _ 89 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 447 patients

Median time to start treatment* - 33 minutes

90th percentile time to start treatment® _ 91 minutes

Muswellbrook Hospital: Time from presentation until leaving the ED

October to December 2018

Attendances used to calculate time to leaving the ED: ® 2,726 patients

Percentage of patients who spent
four hours or less in the ED

Same period
last year

2,489
2,376

Same period
last year

166

5 minutes

20 minutes

672

19 minutes

76 minutes

1,062

32 minutes

87 minutes

476

33 minutes

84 minutes

Same period
last year

2,489

89%

Change since
one year ago

10%
8%

NSW
(this period)

8 minutes

26 minutes

20 minutes

72 minutes

26 minutes

104 minutes

23 minutes

104 minutes

Change since
one year ago

10%

Technical Supplement: October to December 2018.
than this time.

longer than this time.
6. All presentations that have a departure time.

Source:  Health Information Exchange, NSW Health (extracted 22 January 2019).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient's presenting problems.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Muswellbrook Hospital: Patients presenting to the emergency department
October to December 2018

Same period Change since
last year one year ago

All presentations:' 2,726 patients 2,489 10%
Emergency presentations” by triage category: 2,576 patients 2,376 8%
[l Resuscitation | 50.2% <5 -

Emergency [ 15 (7.6%) 166 18.9%
Urgent 766 (29.7%) 672 14.0%

1,163 (45.1%) 1,062 9.5%

Muswellbrook Hospital

[@ semi-urgent
[l Non-urgent I 7 17.0%) 476 6.1%

Emergency presentations” by quarter, January 2010 to December 2018 *

2,000
® l Resuscitation
k]
T 1,500 l Emergency
C
?
@ A M 3 Urgent
Q1,000
5 ~ \/\/\/ i
g l Semi-urgent
€ 500 —_— -
2 W\J o~ l Non urgent
Shaded area
o J e e s e s e et e ey shows transition
\QQ\O O 9 \\o\\ R @Q\W A *3’0\(5 R \D‘Q\V RN \@o\@ 0 0 \‘bo*@ RS *$°*3 N R R ::‘gcaopée ‘gygtaet:.ﬁm
@‘” S BF N T RPN SR N SFBF S %‘?906’ W SRS S %‘?906’ WS BL N S A (if applicable)

& RN 0?9‘ W 0?9 N 0?9 W 0?9 W (\?@ N 0?9 N 0?9 > 0?9 e

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Emergency 111 146 119 129 146 195
Urgent 458 472 524 438 498 572 680 672 766
Semi-urgent 1,191 1,142 1,005 1,131 1,247 1,248 1,062 1,163

All emergency presentations 2,223 2,101 1,952 1,854 2,041 2,365 2,475 2,376 2,576

Muswellbrook Hospital: Patients arriving by ambulance
October to December 2018

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 341 patients 333

ED Transfer of care time

Median time . 7 minutes 6 minutes 1 minute
90th percentile time - 18 minutes 18 minutes 0 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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District group 2 hospitals (C2)
Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Muswellbrook Hospital: Time patients waited to start treatment, triage 2
October to December 2018

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 195 166
Number of triage 2 patients used to calculate waiting time:°® 184 158
Median time to start treatment 4 6 minutes 5 minutes 8 minutes
90th percentile time to start treatment ® 28 minutes 20 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2018
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to December 2018 "
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E time to start
© 40 treatment
S
= Shaded area
20 shows transition
o S i e e e st e A Y o s o A :0 a :;W p?t:nt
\0\0QQ\’\\"\"\\\W\W\W\W\%\%\%\%\V\‘*\“V@@\(’J\@\@\b\@\@@@/\@\%\‘b\‘b\% seord syste
5& R ‘@ $ %Q,Q & ‘@ N %Q,Q & ‘@ >\§\ RS @,Z, >\§\ £ oq,o @,Z, &’Q R P ‘@ &’Q R Oq,o ‘@ yo 8 Qq,o @,Z, yo%@Q & (if applicable)
gz,\?gyoo 0\?9500\539\?9‘50 \?gyoo 0\?9 5\’00 0\?9 5\’00 ?Q§\>OO (\YQ B\’O" ‘\@900
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment* 5 4 3 5 4 5 5 5 6
(minutes)
90th percentl!e time to start " 51 23 20 15 o1 15 20 o8
treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Muswellbrook Hospital: Time patients waited to start treatment, triage 3
October to December 2018

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 766 672
Number of triage 3 patients used to calculate waiting time:® 711 636
Median time to start treatment 4 22 minutes 19minutes 20 minutes
90th percentile time to start treatment ® 72 minutes 76minutes 72 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2018
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Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to December 2018 "
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shows transition
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment 15 15 12 15 15 16 19 19 20
(minutes)
90th percentl!e time to start 73 89 53 66 54 56 66 76 70
treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Muswellbrook Hospital: Time patients waited to start treatment, triage 4
October to December 2018

Same period NSW
[ifiage Semi-urgent (e.g. sprained ankle, earache) lastyear  (this period)
Number of triage 4 patients: 1,163 1,062
Number of triage 4 patients used to calculate waiting time: > 1,055 977
Median time to start treatment 4 - 33 minutes 32 minutes 26 minutes
90th percentile time to start treatment s [N 89 minutes 87 minutes 104 minutes

Percentage of triage 4 patients who received treatment by time, October to December 2018
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Median time to start treatment *
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Muswellbrook Hospital: Time patients waited to start treatment, triage 5
October to December 2018

) Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 447 476
Number of triage 5 patients used to calculate waiting time: > 377 39
Median time to start treatment 4 P 33 minutes 33minutes 23 minutes
90th percentile time to start treatment s [ 91 minutes 84 minutes 104 minutes
Percentage of triage 5 patients who received treatment by time, October to December 2018
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Median time to start treatment
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Muswellbrook Hospital: Time patients spent in the ED
October to December 2018

Same period NSW
last year (this period)
All presentations:’ 2,726 patients 2,489
Presentations used to calculate time to leaving the ED: ® 2,726 patients 2,489
Median time spent in the ED @ B 1 nours and 32 minutes Thoursand 2 hours and

31 minutes 49 minutes

90th percentile time spent in the ED ° I 5 rours and 13 minutes 4220;?] izg 712?{'? atzg
nu inu

Percentage of patients who left the ED by time, October to December 2018
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Median time spent in the ED ®
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Muswellbrook Hospital: Time patients spent in the ED
By mode of separation
October to December 2018

Same period Change since

All presentations:' 2,726 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 2,726 patients 2,489 10%

Treated and discharged _ 2,126 (78.0%) 1,887 12.7%

Treated and admitted to hospital - 251 (9.2%) 278 -9.7%
Patient Igﬂ without, or before . 117 (4.3%) 198 6%
completing, treatment

Transferred to another hospital I 100 (3.7%) 109 -8.3%
Other | [REECED 87 51.7%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2018
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_,f Transferred to
// : ’_:-'J_H another hospital

0 1 2 3 4 5 6 7 8 9 10 11 12

100

i

All presentations
Treated and discharged

Treated and admitted
to hospital

Patients left without, or before
completing, treatment

Patients who left the ED (%)

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 41.0% 752% 87.2% 923% 95.7% 96.6% 98.3% 98.3%

Transferred to another hospital 3.0% 12.0% 23.0% 39.0% 60.0% 71.0% 83.0% 88.0%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Muswellbrook Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2018 Same period  Change since
last year  one year ago

All presentations at the emergency department: ' 2,726 patients 2,489 10%
Presentations used to calculate time to leaving the ED: ° 2,726 patients 2,489 10%

Porcentage ofpateniownospent N <
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2018 ™

X

g 100 Percentage of
2 T e T T T T T patients who
3 80 — spent four

£ 0o hour or less

2 in the ED

% 40 Shaded area
% shows transition
@ 20 to a new patient
& record system
5 o L T O O O L1 \ \ (if applicable)

}6’ -
7

L T T \
\0\0\0\0\\\"\"\\\q/@\q/\q/*{b\%‘5\%\“\“V“@@\b\@ 0 ©
£ £ £ 5 <
WS RLW SRS ,@Q’Q G @"’ S AF @”’ S AF @"’ S AF N >°°%‘Z’Q\0®O @”’&,55\\,@@‘? Sk SAC
g&‘?gg ¥ g&‘?gg §\>O°§‘Z§\?9§O° 0?9 5000 ?Q§\>OO 0?9 §\>O° ?g§\>oo> ?9500 gé\?g 5\>O°

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient's presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 January 2019).

Transfer of care data from Transfer of Care Reporting System (extracted 22 January 2019).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Narrabri Hospital: Emergency department (ED) overview
October to December 2018

All presentations: 1,531 patients
Emergency presentations:® 1,344 patients

Narrabri Hospital: Time patients waited to start treatment®
October to December 2018

Triage 2 Emergency (e.g. chest pain, severe bums): 127 patients

Median time to start treatment* 4 minutes

90th percentile time to start treatment s 10 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 362 patients

Median time to start treatment* 15 minutes

90th percentile time to start treatment® 34 minutes

[Ifiagel Semi-urgent (e.g. sprained ankle, earache): 561 patients
Median time to start treatment” B 24 minutes

90th percentile time to start treatment® - 60 minutes

[JifiEgeBl Non-urgent (e.g. small cuts or abrasions): 294 patients

Median time to start treatment* . 20 minutes

90th percentile time to start treatment® _ 69 minutes

Narrabri Hospital: Time from presentation until leaving the ED

October to December 2018

Attendances used to calculate time to leaving the ED:® 1,531 patients

Percentage of patients who spent
four hours or less in the ED

I

Same period
last year

1,484
1,312

Same period
last year

104

4 minutes

10 minutes

313

15 minutes

33 minutes

611

21 minutes

54 minutes

284

19 minutes

82 minutes

Same period
last year

1,484

91%

Change since
one year ago

3%
2%

NSW
(this period)

8 minutes

26 minutes

20 minutes

72 minutes

26 minutes

104 minutes

23 minutes

104 minutes

Change since
one year ago

3%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).

2. All attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient's presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 22 January 2019).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Narrabri Hospital: Patients presenting to the emergency department
October to December 2018

Same period Change since
last year one year ago

All presentations:' 1,531 patients 1,484 3%
Emergency presentations” by triage category: 1,344 patients 1,312 2%
l Resuscitation 0 (0%) 0

Emergency P 127 04%) 104 22.1%

Urgent 362 (26.9%) 313 15.7%

561 (41.7%) 611 -8.2%

[@ semi-urgent
[l Non-urgent D 25 21.9%) 284 3.5%

Emergency presentations” by quarter, January 2010 to December 2018 *

800

Resuscitation
. |
C
g FANVAN
5 600 A~ ~\ = Emergenc
k= / \/_\/\/ \/\/ l geney
2
o 3 Urgent
& 400 A _—
o i
° \ / \/\/\/\/\/\/\ / l Semi-urgent
2 A\
§ 200 N \/_/\/ N—/ NV l Non-urgent
Shaded area
0 N Y | I N S S S e | shows transition
R o R A to a new patient
\QQ\O O 9 \\o\\ R @Q\W A *3’0\(5 R \D‘Q\V N \@o\@ 0 X \@o\b 0 K XX »\Q’o\‘b R record system
& S BF N T RPN SR N SFBF S @Q%@%@ SR @Qﬁ?o&@‘” S @Qﬁ?o@%@ NG (if applicable)

RS W 0?9‘ W (‘?g‘ W 0?9‘ N 0?9‘ N (\?@ N (‘?g‘ N RS W QYQ s

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Emergency 109 104 127
Urgent 442 407 365 394 454 345 439 B8 362
Semi-urgent 577 611 561

All emergency presentations 1,253 1,141 1,230 1,391 1,487 1,391 1,567 1,312 1,344

Narrabri Hospital: Patients arriving by ambulance
October to December 2018

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 99 patients ** 121

ED Transfer of care time

Median time I 1 minutes 3 minutes -2 minutes
90th percentile time * 14 minutes *
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(™) Interpret with caution: total ambulance arrivals include more than 30% of records for which transfer of care time cannot be calculated.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Narrabri Hospital: Time patients waited to start treatment, triage 2
October to December 2018

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 127 104
Number of triage 2 patients used to calculate waiting time:° 126 103
Median time to start treatment 4 4 minutes 4 minutes 8 minutes
90th percentile time to start treatment ® 10 minutes 10 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2018

100
g
5 80 |
£
¢
soe | This ED
=
S . |l NSW
g
=
é 20 |
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to December 2018 "

2 )
° 90th percentile
time to start
20
@ treatment
[0}
2 15 Median
E time to start
° 10 — — treatment
S
= Shaded area
5 N 7 p e shows transition
| N o . to a new patient
0 i I e s S I N s o Ay record system
\0\0QQ\’\\"\"\\\W\W\W\W\%\%\%\%\V\V\“V@@\(’J\(’J\@\b@ <\«<\\«»3> SN . g
5&\ RSP ng 3\§\%@Q Nl ng 3\§\%@Q 0@"‘@ >\§\ R @fzy >\§\ R ‘@ 3\9 RSP @rz, &’Q £ Q@o ‘@ >\§\ PR @ %®Q & (if applicable)
ngoo ST Y ?9900 v<2>°o° %?900 %?900 %?90 >@°v<?‘>°o°
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017 2018
i i 4
M§d|an time to start treatment 2 2 3 5 4 5 2 4 4
(minutes)
90th percentl!e time to start " " " * * * 9 10 10
treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Narrabri Hospital: Time patients waited to start treatment, triage 3
October to December 2018

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 362 313
Number of triage 3 patients used to calculate waiting time:® 360 310
Median time to start treatment 4 15 minutes 15 minutes 20 minutes
90th percentile time to start treatment ® 34 minutes 33 minutes 72 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2018

100 | : |
5 80 ‘
£
¢
=
S NSW
2
=
é 20 |-
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o
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to December 2018 "

100 90th percentile
80 time to start
@ treatment
[0}
2 60 Median
E time to start
‘© 40 — treatment
S
= Shaded area
20 —— shows transition
[ T N TR T S to a new patient
0 i I s s v record system
\0\0Q0\’\\"\"\\\W\W\W\W\%\%\%\%\V\V\“V@@\(’J\@\@\b\@@@@\ ORI if I 3{3‘
O SR >°°%®Q\0®°®"Q>°°@®Qo®°®"’ SELE S AL S AL S L L S L IS A (i appiicable)
5‘0?9900 Q?Q§OOB(§?Q§O ?95000 (\?Q 5000 (\?Q 5000 ?95000 (\?Q 5000 (‘?Q 5\300
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment 4 2 5 7 10 15 13 15 15
(minutes)
90th percentile time to start 31 26 26 29 30 41 35 33 34

treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care October to December 2018 www.bhi.nsw.gov.au Page 4 of 9

Narrabri Hospital

District group 2 hospitals (C2)
Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Narrabri Hospital: Time patients waited to start treatment, triage 4
October to December 2018

Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 5671 611
Number of triage 4 patients used to calculate waiting time: > 546 595
Median time to start treatment 4 - 24 minutes 21 minutes 26 minutes
90th percentile time to start treatment s [N 60 minutes 54 minutes 104 minutes

Percentage of triage 4 patients who received treatment by time, October to December 2018
]
80 /
A
60 / —— This ED
20 NSW
20 /

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

100

Patients who received treatment (%)

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to December 2018 "

100 .
90th percentile

80 —~ — time to start

@ » treatment
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£ ® . _,' A A S e - Median

c .~ ~ ~o AT - S~ —— time to start
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. yan P - Shaded area
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Median time to start treatment *
(minutes)

6 5 7 15 13 26 19 21 24

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Narrabri Hospital: Time patients waited to start treatment, triage 5
October to December 2018

) Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear (this period)
Number of triage 5 patients: 294 284
Number of triage 5 patients used to calculate waiting time: > 287 266
Median time to start treatment 4 P 20 minutes 19minutes 23 minutes
90th percentile time to start treatment s [ 60 minutes 82 minutes 104 minutes
Percentage of triage 5 patients who received treatment by time, October to December 2018
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2010 2011 2012 2013 2014 2015 2016 2017 2018

Median time to start treatment
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Narrabri Hospital: Time patients spent in the ED
October to December 2018

Same period NSW
last year (this period)
All presentations:’ 1,531 patients 1,484
Presentations used to calculate time to leaving the ED: ® 1,531 patients 1484
Median time spent in the ED @ B hours and 30 minutes Thoursand 2 hours and

22 minutes 49 minutes

90th percentile time spent in the ED ° I - rours and 5 minutes 352";?; igg 712?{'? atzg
inu inu

Percentage of patients who left the ED by time, October to December 2018

/"’T‘"’T’ﬁ
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60 i
— This ED
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20 /

Patients who left the ED (%)
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Hours from presentation until leaving the ED

TE
Time patients spent in the ED, by quarter, January 2010 to December 2018

10 90th percentile
8 = = time spent in
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= A TR SOl N Sl shows transition
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Median time spent in the ED ®
(hours, minutes)

1h 15m 1h 5m 1h9m 1h15m 1h18m 1h18m 1h23m 1h22m  1h30m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Narrabri Hospital: Time patients spent in the ED
By mode of separation
October to December 2018

Same period Change since

All presentations:' 1,531 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 1,531 patients 1,484 3%

Treated and discharged _ 1,269 (82.9%) 1,221 3.9%

Treated and admitted to hospital - 175 (11.4%) 153 14.4%
Patient Igﬂ without, or before I 35 (2.3%) 58 39.7%
completing, treatment

Transferred to another hospital I 47 (3.1%) 48 -2.1%
Other | 503% 4 25.0%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2018

s A e— —————

=
:: 7?!4 ,jé;’:r‘_'

S
o WL
20 JJ? V Transferred to
y i another hospital

0 1 2 3 4 5 6 7 8 9 10 11 12

All presentations
Treated and discharged

Treated and admitted
to hospital

Patients left without, or before
completing, treatment

Patients who left the ED (%)

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 21% 12.8% 34.0% 596% 723% 936% 97.9% 97.9%

543% 771% 85.7% 91.4% 97.1% 100% 100%  100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Narrabri Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2018 Same period  Change since

All presentations at the emergency department: ' 1,531 patients

last year  one year ago
1,484 3%
1,484 3%

Presentations used to calculate time to leaving the ED: ° 1,531 patients

Porcentage ofpateniowhospent N <5 07
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2018 ™
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient's presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 January 2019).

Transfer of care data from Transfer of Care Reporting System (extracted 22 January 2019).

X

g 100 —_—— Percentage of
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3 80 — spent four

£ 0o hour or less
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Singleton Hospital: Emergency department (ED) overview
October to December 2018

All presentations:’ 2,981 patients
Emergency presentations:® 2,855 patients

Singleton Hospital: Time patients waited to start treatment ®
October to December 2018

Triage 2 Emergency (e.g. chest pain, severe bums): 203 patients

Median time to start treatment* 8 minutes

90th percentile time to start treatment 26 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 766 patients

Median time to start treatment* 23 minutes

90th percentile time to start treatment® 61 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 1,700 patients

Median time to start treatment* - 36 minutes

90th percentile time to start treatment® _ 99 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 181 patients

Median time to start treatment* - 35 minutes

90th percentile time to start treatment® _ 108 minutes

Singleton Hospital: Time from presentation until leaving the ED

October to December 2018

Attendances used to calculate time to leaving the ED: ® 2,981 patients

Percentage of patients who spent
four hours or less in the ED

I -

Same period
last year

2,918
2,805

Same period
last year

242

9 minutes

30 minutes

834

26 minutes

72 minutes

1,571

36 minutes

95 minutes

1568

32 minutes

95 minutes

Same period
last year

2,918

89%

Change since
one year ago

2%
2%

NSW
(this period)

8 minutes

26 minutes

20 minutes

72 minutes

26 minutes

104 minutes

23 minutes

104 minutes

Change since
one year ago

2%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient's presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 22 January 2019).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Singleton Hospital: Patients presenting to the emergency department
October to December 2018

Same period Change since

last year one year ago

All presentations:' 2,981 patients 2,918 2%
Emergency presentations” by triage category: 2,855 patients 2,805 2%
[l Resuscitation | 502% <5 -
[2 Emergency P 203 (7.1%) 242 15.4%
3 Urgent 766 (26.8%) 834 -8.2%
[@ semi-urgent D 1700 (59.5%) 1,571 8.2%
[l Non-urgent B 151 65% 158 14.6%

Emergency presentations” by quarter, January 2010 to December 2018 *

2,500
g . l Resuscitation
E y J\/\/\/—A’_\/\/\/\ /\ l Fmeroeney
C
[0}
&”3 1,500 - 3 Urgent
o
k) .
g 1,000 l Semi-urgent
§ 500 /_/\//\v/\‘ l Non-urgent
W Shaded area
o J S e e e s S N s [ | I shows transition
O 0 00 R R R R LY Y D D D0 X X R0 050 50 0 30,00 0L R0 R ::‘gcaopde ‘gygtaet:.?]m
AN LF W SR PN RPN RPN SR SR F N SR SR SR (F applicaolo)

P Y O Y o S o e Y o Y o o Y e W Y S W Y e Y

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Emergency 137 105 157 155 183 174 164 242 203
Urgent 790 649 642 587 759 692 733 834 766
Semi-urgent 2,004 1,647 1,682 1,629 1,834 1,658 1,773 1,571 1,700

All emergency presentations 3,410 3,102 3,104 2,790 2,893 2,789 2,958 2,805 2,855

Singleton Hospital: Patients arriving by ambulance
October to December 2018

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: ’ 306 patients 263

ED Transfer of care time

Median time I 3 minutes 5 minutes -2 minutes
90th percentile time - 10 minutes 16 minutes -6 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care October to December 2018 www.bhi.nsw.gov.au Page 2 of 9

Singleton Hospital

District group 2 hospitals (C2)
Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Singleton Hospital: Time patients waited to start treatment, triage 2
October to December 2018

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 203 242
Number of triage 2 patients used to calculate waiting time:® 196 228
Median time to start treatment 4 8 minutes 9 minutes 8 minutes
90th percentile time to start treatment ® 26 minutes 30 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2018

100 : :
g
S 80
£
¢
s This ED
=
§ 40 | NSW
2
=
é 20 |
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to December 2018 "

o 90th percentile
40 time to start
@ treatment
(0]
2 30 =1 Median
E time to start
GE_J 20 treatment
= Shaded area
10 shows transition
N O Y O O A B A B R B A to a new patient
0 record system
T T S U S \VJ\\(O R \(’JJ\\@ R \Q’J\\“ RS \«J\\‘b SN (if applicable)
WS LP W ST RL W ST RI W SIS I LF W ST AL S RIS LI S o
FTEYFEFLYFER PFERYFIERYFFER PEFER PITER YT FE VP
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017 2018
i i 4
z\lfln?:l:?gs;me to start treatment 6 7 7 9 8 7 8 9 )
90th percentl!e time to start 33 " 29 19 31 o7 o8 30 26
treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Singleton Hospital: Time patients waited to start treatment, triage 3
October to December 2018

) Same period NSW
Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 766 834
Number of triage 3 patients used to calculate waiting time:°® 744 814
Median time to start treatment 4 23 minutes 26 minutes 20 minutes
90th percentile time to start treatment ® 61 minutes 72 minutes 72 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2018
100 :
2 —
S 80
£
¢
s This ED
=
§ 40 ) NSW
g
=
é 20
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to December 2018 "

100 90th percentile
80 ) time to start
@ treatment
[0}
2 60 Median
E time to start
‘© 40 treatment
S
= Shaded area
o shows transition
T T T [0 & now patient
GO0 0 0 D R A A AR R R R A A g \(’3 o0 0 RIS N <\ RS R SN record system
@ 5& @Qo@o o B\y %Q,Q & ‘g& >°° R o@o & >°° RS & b\y £ <)%o & >\§\ R & >\§\ R 0@0 & B\y £ <>®° & BQQ(‘O@QQ@O (if applicable)
AR SN SICAR N S AR >°o° N >°o° N >°o° RN >°o° SN >°o° N >°o° S
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment 19 23 ) 23 25 24 23 26 23
(minutes)
90th percentile time to start 59 69 66 66 73 75 64 70 61

treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Singleton Hospital: Time patients waited to start treatment, triage 4
October to December 2018

Same period NSW
[ifiage Semi-urgent (e.g. sprained ankle, earache) lastyear  (this period)
Number of triage 4 patients: 1,700 1,571
Number of triage 4 patients used to calculate waiting time: > 1,630 1,524
Median time to start treatment 4 [ a5 minutes 36minutes 26 minutes
90th percentile time to start treatment s [N 90 minutes 95 minutes 104 minutes

Percentage of triage 4 patients who received treatment by time, October to December 2018

100 ‘
%
80 ///
60 /

> —— ThisED

40 / NSW

7

20

Patients who received treatment (%)

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to December 2018 "

200 .
90th percentile
— — time to start
» 150 treatment
jo
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shows transition
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Median time to start treatment *
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Singleton Hospital: Time patients waited to start treatment, triage 5
October to December 2018

Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 1871 158
Number of triage 5 patients used to calculate waiting time: > 164 142
Median time to start treatment 4 P 35 minutes 32minutes 23 minutes
90th percentile time to start treatment s [ 108 minutes 95 minutes 104 minutes

Percentage of triage 5 patients who received treatment by time, October to December 2018

100
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Time patients waited to start treatment (minutes) for triage 5 patients, January 2010 to December 2018 "
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2010 2011 2012 2013 2014 2015 2016 2017 2018

Median time to start treatment
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Singleton Hospital: Time patients spent in the ED

26 minutes 49 minutes

90th percentile time spent in the ED ° I 5 hours and 59 minutes 4 20::,?] ir;g 71g°;ri izg
Inu inu

©

October to December 2018 "5_
Same period NSW %)
last year (this period)

O
All presentations:’ 2,987 patients 2,918 L
Presentations used to calculate time to leaving the ED: ® 2,981 patients 2918 CC)

.}
Median time spent in the ED @ . 1 hours and 32 minutes Thoursand 2 hours and %

S

wn

Percentage of patients who left the ED by time, October to December 2018
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60 //
— This ED
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Patients who left the ED (%)
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TE
Time patients spent in the ED, by quarter, January 2010 to December 2018

10 90th percentile
8 = = time spent in
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3 6 . Median time
E spent in the ED
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= e m e~ T T T shows transition
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Median time spent in the ED ®
(hours, minutes)

1h 3m 1h 6m 1th8m 1h17m 1h18m 1h27m 1h25m 1h26m  1h32m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

District group 2 hospitals (C2)
Hunter New England Local Health District
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Singleton Hospital: Time patients spent in the ED
By mode of separation
October to December 2018

Same period Change since

All presentations:' 2,981 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 2,981 patients 2918 2%

Treated and discharged _ 2,432 (31.6%) 2,422 0.4%

Treated and admitted to hospital - 348 (11.7%) 296 17.6%
Patient Igﬂ without, or before I 74 2.5%) 56 39.1%
completing, treatment

Transferred to another hospital I 70 (2.3%) o1 -23.1%
Other | 5709% 53 7.5%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2018

100
i#ﬁ%ﬁﬁﬁﬁﬂ—
ﬂ?’—-//—"ﬁ—
g 8 /!7 / ’J_,_#—"'_' === All presentations
2 / / = —A— Treated and discharged
o]
ﬁ & / A v Treated and admitted
° to hospital
g ] . .
H Patients left without, or before
%) — .
I /[ /r completing, treatment
E 20 7 - Transferred tg
another hospital
0 p—
0 1 2 3 4 5 6 7 8 9 10 1 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 311% 70.3% 87.8% 97.3% 98.6% 98.6% 98.6% 98.6%

Transferred to another hospital 29% 243% 443% 64.3% 786% 87.1% 929% 94.3%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Singleton Hospital: Time spent in the ED

Percentage of patients who spent four hours or less in the ED

October to December 2018 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 2,981 patients 2,918 2%

Presentations used to calculate time to leaving the ED: ° 2,981 patients 2,918 2%

Porcentage oipaleniswbospent N
four hours or less in the ED

Singleton Hospital

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2018 ™

X

g 100 Percentage of
2 - patients who
3 80 — spent four

£ 0o hour or less

2 in the ED

% 40 Shaded area
% shows transition
@ 20 to a new patient
& record system
5 o L T O O O L1 \ \ (if applicable)
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2010 2011 2012 2013 2014 2015 2016 2017 2018

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient's presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 January 2019).

Transfer of care data from Transfer of Care Reporting System (extracted 22 January 2019).

\ %

District group 2 hospitals (C2)
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Tamworth Hospital: Emergency department (ED) overview
October to December 2018

All presentations:’ 10,827 patients
Emergency presentations:* 10,247 patients

Tamworth Hospital: Time patients waited to start treatment ®
October to December 2018

Triage 2 Emergency (e.g. chest pain, severe bums): 917 patients

Median time to start treatment* 8 minutes

90th percentile time to start treatment 30 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 2,684 patients

Median time to start treatment* 22 minutes

90th percentile time to start treatment® 84 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 5,138 patients

Median time to start treatment* - 39 minutes

90th percentile time to start treatment® _ 132 minutes

[JifiageBl Non-urgent (e.g. small cuts or abrasions): 1,456 patients

Median time to start treatment* - 46 minutes

90th percentile time to start treatment® _ 140 minutes

Tamworth Hospital: Time from presentation until leaving the ED

October to December 2018

Attendances used to calculate time to leaving the ED:° 10,827 patients

Percentage of patients who spent

four hours or less in the ED _ 68%

Same period
last year

11,018
10,525

Same period
last year

916

8 minutes

28 minutes

2,510

24 minutes

81 minutes

5,607
41 minutes

133 minutes

1,456

45 minutes

124 minutes

Same period
last year

11,018

74%

Change since
one year ago

2%
-3%

NSW
(this period)

8 minutes

26 minutes

20 minutes

72 minutes

26 minutes

104 minutes

23 minutes

104 minutes

Change since
one year ago

-2%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient's presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 22 January 2019).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Tamworth Hospital: Patients presenting to the emergency department
October to December 2018

Same period Change since
last year  one year ago

All presentations:' 10,827 patients 11,018 2%
Emergency presentations” by triage category: 10,247 patients 10,525 -3%
[l Resuscitation | 52005%) 36 44.4%

[2 Emergency P 917 eow) 916 0.1%

Urgent 2,684 (26.2%) 2,510 6.9%
[@ semi-urgent Py 50138 (50.1%) 5,607 -8.4%
[l Non-urgent I 1456 (14.2%) 1,456 0.0%

Emergency presentations” by quarter, January 2010 to December 2018 *
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Emergency 826 911 859 1,035 885 932 916 917
Urgent 2,299 2,291 2,673 2,360 2,280 2,645 2,699 2,510 2,684
Semi-urgent 4,387 4,140 4,487 4,383 4,970 4,684 5,438 5,607 5,138

All emergency presentations 11,209 10,049 9,978 9,736 9,959 10,092 10,964 10,525 10,247

Tamworth Hospital: Patients arriving by ambulance
October to December 2018

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 1 ,912 patients 1,655

ED Transfer of care time

Median time . 9 minutes 8 minutes 1 minute
90th percentile time - 23 minutes 23 minutes 0 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Tamworth Hospital: Time patients waited to start treatment, triage 2
October to December 2018

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 917 916
Number of triage 2 patients used to calculate waiting time: ® 905 909
Median time to start treatment 4 8 minutes 8 minutes 8 minutes
90th percentile time to start treatment ® 30 minutes 28 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2018
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Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to December 2018 "
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Tamworth Hospital: Time patients waited to start treatment, triage 3
October to December 2018

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 2,684 2,510
Number of triage 3 patients used to calculate waiting time:® 2,600 2,454
Median time to start treatment 4 22 minutes 24 minutes 20 minutes
90th percentile time to start treatment ® 84 minutes 81 minutes 72 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2018
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Tamworth Hospital: Time patients waited to start treatment, triage 4
October to December 2018

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 5,138 5,607
Number of triage 4 patients used to calculate waiting time: * 4,746 5,335
Median time to start treatment 4 [ sominutes 41 minutes 26 minutes
90th percentile time to start treatment s [N 152 minutes 133 minutes 104 minutes
Percentage of triage 4 patients who received treatment by time, October to December 2018
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Tamworth Hospital: Time patients waited to start treatment, triage 5
October to December 2018

Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 1,456 1,456
Number of triage 5 patients used to calculate waiting time: ® 1,297 1,353
Median time to start treatment 4 P 46 minutes 45minutes 23 minutes
90th percentile time to start treatment s [N 140 minutes 124 minutes 104 minutes

Percentage of triage 5 patients who received treatment by time, October to December 2018
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Tamworth Hospital: Time patients spent in the ED
October to December 2018

Same period NSW
last year (this period)
All presentations:’ 10,827 patients 11,018
Presentations used to calculate time to leaving the ED: ® 10,827 patients 11,018
Median time spent in the ED @ I 3 ours and 4 minutes 2hoursand 2 hours and

48 minutes 49 minutes

90th percentile time spent in the ED ° B 6 rours and 35 minutes 6 "7‘3%’,? atr:i 712?{'? atzg
inu inu

Percentage of patients who left the ED by time, October to December 2018
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Tamworth Hospital: Time patients spent in the ED
By mode of separation
October to December 2018

Same period Change since
All presentations:' 10,827 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 10,827 patients 11,018 2%

Treated and discharged _ 7,193 (66.4%) 7,666 -6.2%

Treated and admitted to hospital _ 2,909 (26.9%) 2,826 2.9%

Patient left without, or before

. B 750 359 32.3%
completing, treatment
Transferred to another hospital | 17(0.2%) 34 -50.0%
Other | 23322% 133 75.2%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2018
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1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o . o . o o o
completing, treatment 17.7% 52.0% 73.9% 90.3% 97.9% 98.3% 99.6% 99.8%

Transferred to another hospital 59% 176% 294% 471% 64.7% 941% 941% 94.1%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Tamworth Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2018 Same period  Change since
last year  one year ago

All presentations at the emergency department: ' 10,827 patients 11,018 2%
Presentations used to calculate time to leaving the ED: ° 10,827 patients 11,018 2%

Porcertage ofpateniowhospent | ¢
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2018 ™
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient's presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 January 2019).

Transfer of care data from Transfer of Care Reporting System (extracted 22 January 2019).
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