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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Batemans Bay District Hospital: Emergency department (ED) overview
October to December 2018

All presentations:" 5,044 patients
Emergency presentations:® 4,924 patients

Batemans Bay District Hospital: Time patients waited to start treatment @
October to December 2018

Triage 2 Emergency (e.g. chest pain, severe bums): 456 patients

Median time to start treatment* 9 minutes

90th percentile time to start treatment s 32 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,264 patients
Median time to start treatment* 25 minutes

90th percentile time to start treatment® 73 minutes

[fiagedl Semi-urgent (e.g. sprained ankle, earache): 2,426 patients

Median time to start treatment* - 29 minutes

90th percentile time to start treatment® _ 99 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 762 patients

Median time to start treatment* - 28 minutes
90th percentile time to start treatment® _ 90 minutes

Batemans Bay District Hospital: Time from presentation until leaving the ED

October to December 2018

Attendances used to calculate time to leaving the ED: ® 5,043 patients

Percentage of patients who spent
four hours or less in the ED

Same period
last year

4,676
4,634

Same period
last year

398

8 minutes

28 minutes

1,239

22 minutes

68 minutes

2,257

27 minutes

96 minutes

622

21 minutes

72 minutes

Same period
last year

4,676

88%

Change since
one year ago

8%
9%

NSW
(this period)

8 minutes

26 minutes

20 minutes

72 minutes

26 minutes

104 minutes

23 minutes

104 minutes

Change since
one year ago

8%

1. Allemergency and non-emergency attendances at the emergency department (ED).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

2. All attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient's presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 22 January 2019).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Batemans Bay District Hospital: Patients presenting to the emergency department

October to December 2018

Same period Change since
last year one year ago
All presentations:' 5,044 patients 4,676 8%
Emergency presentations” by triage category: 4,924 patients 4,534 9%
[l Resuscitation | 16 0.3%) 18 -11.1%
[2 Emergency P 456 0.5%) 398 14.6%
3 Urgent 1,264 (25.7%) 1,239 2.0%
8 semiurgent I 2 oo
[l Non-urgent P o2 (15.5%) 622 22.5%
Emergency presentations” by quarter, January 2010 to December 2018 *#
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018
Emergency 358 361 296 359 398 456
Urgent 1,017 1,133 1,134 1,117 1,239 1,264
Semi-urgent 1,978 1,556 1,703 1,891 2,257 2,426

All emergency presentations 4,107 3,400 8511 3,976 4,534 4,924

Batemans Bay District Hospital: Patients arriving by ambulance
October to December 2018

Same period Change since

last year one year ago

Arrivals used to calculate transfer of care time: ” 472 patients 474
ED Transfer of care time
Median time . 9 minutes 9 minutes 0 minutes
90th percentile time - 21 minutes 22 minutes -1 minute

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Batemans Bay District Hospital: Time patients waited to start treatment, triage 2
October to December 2018

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) lastyear (this period)
Number of triage 2 patients: 456 398
Number of triage 2 patients used to calculate waiting time:® 450 395
Median time to start treatment 4 9 minutes 8 minutes 8 minutes
90th percentile time to start treatment ® 32 minutes 28 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2018
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec

2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment* 8 7 6 8 8 9
(minutes)
90th percentile time to start 24 17 19 26 o8 32

treatment ®(minutes)

(+) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Batemans Bay District Hospital: Time patients waited to start treatment, triage 3
October to December 2018

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 1,264 1,239
Number of triage 3 patients used to calculate waiting time:® 1,197 1,173
Median time to start treatment 4 25 minutes 22 minutes 20 minutes
90th percentile time to start treatment ® 73 minutes 68 minutes 72 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2018
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treatment ®(minutes)

(+) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Batemans Bay District Hospital: Time patients waited to start treatment, triage 4
October to December 2018

Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 2,426 2,257
Number of triage 4 patients used to calculate waiting time:* 1,017 982
Median time to start treatment 4 - 29 minutes 27 minutes 26 minutes
90th percentile time to start treatment s [N 90 minutes 96 minutes 104 minutes

Percentage of triage 4 patients who received treatment by time, October to December 2018
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Batemans Bay District Hospital: Time patients waited to start treatment, triage 5

October to December 2018

) Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 762 622
Number of triage 5 patients used to calculate waiting time:* 191 186
Median time to start treatment 4 I 28 minutes 21 minutes 23 minutes
90th percentile time to start treatment s [N 20 minutes 72 minutes 104 minutes
Percentage of triage 5 patients who received treatment by time, October to December 2018
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.

PERFORMANCE PROFILES: Emergency department care October to December 2018 www.bhi.nsw.gov.au Page 6 of 9

Batemans Bay District Hospital

District group 2 hospitals (C2)

Southern NSW Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Batemans Bay District Hospital: Time patients spent in the ED
October to December 2018

Same period NSW
last year (this period)
All presentations:’ 5,044 patients 4,676
Presentations used to calculate time to leaving the ED: ® 5,043 patients 4,676
Median time spent in the ED @ [ 1 rours and 4 minutes Thoursand 2 hours and

2 minutes 49 minutes
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.
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(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Batemans Bay District Hospital: Time patients spent in the ED
By mode of separation
October to December 2018

Same period Change since

All presentations:' 5,044 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 5,043 patients 4,676

8%

Treated and discharged _ 2,245 (44.5%) 2,230 0.7%
Treated and admitted to hospital - 521 (10.3%) 493 5.7%
W o
Transferred to another hospital I 128 (2.5%) 116 10.3%

Other B ot Gr%) 1,642 15.8%

T£§
Percentage of patients who left the ED by time and mode of separation, October to December 2018
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% // / / / completing, treatment
5 2 / - _o Transferred to

/ / another hospital

0 g
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Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 458% 743% 88.0% 97.2% 100% 100% 100%  100%

Transferred to another hospital 3.9% 172% 36.7% 53.9% 742% 89.8% 93.0% 97.7%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Batemans Bay District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2018 Same period  Change since
last year  one year ago

All presentations at the emergency department: ' 5,044 patients 4,676 8%
Presentations used to calculate time to leaving the ED: ° 5,043 patients 4,676 8%

Pocenage ofpeteriowhosoert | -

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2018 7#

X
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4 M

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see

Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.
s Quarterly information for this hospital is shown where data are available from the Health Information

Exchange, NSW Health. For more information, see Background Paper: Approaches to reporting time

measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient's presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 January 2019).

Transfer of care data from Transfer of Care Reporting System (extracted 22 January 2019).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Cooma Hospital and Health Service: Emergency department (ED) overview
October to December 2018

Same period

last year

All presentations:’ 2,585 patients 2,615
Emergency presentations:® 2,387 patients 2,358

Cooma Hospital and Health Service: Time patients waited to start treatment @
October to December 2018

Same period

last year

Triage 2 Emergency (e.g. chest pain, severe bums): 331 patients 298
Median time to start treatment* 8 minutes 7 minutes
90th percentile time to start treatment s 22 minutes 21 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 620 patients 669
Median time to start treatment* 20 minutes 18 minutes
90th percentile time to start treatment® 69 minutes 59 minutes
[ifiagel Semi-urgent (e.g. sprained ankle, earache): 949 patients 1,022
Median time to start treatment* - 29 minutes 27 minutes
90th percentile time to start treatment® _ 110 minutes 100 minutes
[JiFiEgeBl Non-urgent (e.g. small cuts or abrasions): 481 patients 364
Median time to start treatment* - ST minutes 25 minutes
90th percentile time to start treatment® _ 135 minutes 112 minutes

Cooma Hospital and Health Service: Time from presentation until leaving the ED

October to December 2018 Same period
last year

Attendances used to calculate time to leaving the ED: ® 2,585 patients 2,614

Percentage of patients who spent

four hours or less in the ED I, o 89%

Change since
one year ago

-1%

1%

NSW
(this period)

8 minutes

26 minutes

20 minutes

72 minutes

26 minutes

104 minutes

23 minutes

104 minutes

Change since
one year ago

-1%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient's presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 22 January 2019).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Cooma Hospital and Health Service: Patients presenting to the emergency department
October to December 2018

Same period Change since
last year one year ago

All presentations:' 2,585 patients 2,615 -1%
Emergency presentations” by triage category: 2,387 patients 2,358 1%
[l Resuscitation | 60.3% 5 20.0%

Emergency P sst(13.9%) 208 11.1%

Urgent 620 (26.0%) 669 -7.3%

Cooma Hospital and Health Service

949 (39.8%) 1,022 -7.1%

[@ semi-urgent
[l Non-urgent D st 02%) 364 32.1%

Emergency presentations” by quarter, January 2010 to December 2018 *#
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Emergency

Urgent 674 669 620

Semi-urgent 1,051 1,022
_---------

All emergency presentations 2,351 2,358 2,387

Cooma Hospital and Health Service: Patients arriving by ambulance
October to December 2018

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 359 patients 312

ED Transfer of care time

Median time . 7 minutes 7 minutes 0 minutes
90th percentile time - 16 minutes 16 minutes 0 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Cooma Hospital and Health Service: Time patients waited to start treatment, triage 2
October to December 2018

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 3371 298
Number of triage 2 patients used to calculate waiting time:® 330 297
Median time to start treatment 4 8 minutes 7 minutes 8 minutes
90th percentile time to start treatment ® 22 minutes 21 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2018
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec

2010 2011 2012 20183 2014 2015 2016 2017 2018
Median time to start treatment * 6 7 8
(minutes)
90th percentile time to start 29 o1 2

treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Cooma Hospital and Health Service: Time patients waited to start treatment, triage 3
October to December 2018

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 620 669
Number of triage 3 patients used to calculate waiting time: > 610 661
Median time to start treatment 4 20 minutes 18 minutes 20 minutes
90th percentile time to start treatment 5 69 minutes 59 minutes 72 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2018
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec

2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment 18 18 20
(minutes)
90th percentile time to start 61 59 69

treatment ®(minutes)

(+) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Cooma Hospital and Health Service: Time patients waited to start treatment, triage 4
October to December 2018

Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 949 1,022
Number of triage 4 patients used to calculate waiting time: > 927 972
Median time to start treatment 4 - 29 minutes 27 minutes 26 minutes
90th percentile time to start treatment s [N 110 minutes 100 minutes 104 minutes

Percentage of triage 4 patients who received treatment by time, October to December 2018
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Cooma Hospital and Health Service: Time patients waited to start treatment, triage 5
October to December 2018

Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 4871 364
Number of triage 5 patients used to calculate waiting time: > 440 323
Median time to start treatment 4 - 31 minutes 25 minutes 23 minutes
90th percentile time to start treatment s [ 135 minutes 112 minutes 104 minutes

Percentage of triage 5 patients who received treatment by time, October to December 2018
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2010 2011 2012 2013 2014 2015 2016 2017 2018
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Cooma Hospital and Health Service: Time patients spent in the ED
October to December 2018

Same period NSW
last year (this period)
All presentations:’ 2,585 patients 2615
Presentations used to calculate time to leaving the ED: ® 2,585 patients 2,614
Median time spent in the ED @ B 1 hours and 45 minutes Thoursand 2 hours and

39 minutes 49 minutes

90th percentile time spent in the ED ° I 4 rours and 48 minutes 43";:,?1 ir;g 712?{'? atzg
nu inu

Percentage of patients who left the ED by time, October to December 2018
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

1h42m 1h39m  1h45m

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Cooma Hospital and Health Service: Time patients spent in the ED
By mode of separation
October to December 2018

Same period Change since

All presentations:' 2,585 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 2,585 patients 2614 1%

Treated and discharged _ 2,046 (79.1%) 2,138 -4.3%

Treated and admitted to hospital - 337 (13.0%) 337 0.0%
Patient Igﬂ without, or before l % (3.8%) 54 83.3%
completing, treatment

Transferred to another hospital l 98 (3.8%) 78 25.6%
Other | 502%) 8 -37.5%

T£§
Percentage of patients who left the ED by time and mode of separation, October to December 2018

100 ﬁ?””ﬁ

80 /ﬁ
ol |
N/ . AV

/{/ P 4
20 7/ Transferred tg
/ L,—_/i_:’ another hospital

0 1 2 3 4 5 6 7 8 9 10 11 12

All presentations
Treated and discharged

Treated and admitted
to hospital

Patients left without, or before
completing, treatment

Patients who left the ED (%)

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o . o o . o o o
completing, treatment 19.2% 55.6% 71.7% 83.8% 97.0% 100% 100%  100%

Transferred to another hospital 6.1% 16.3% 32.7% 459% 714% 81.6% 91.8% 94.9%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Cooma Hospital and Health Service: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2018 Same period  Change since
last year  one year ago

All presentations at the emergency department: ' 2,585 patients 2,615 -1%
Presentations used to calculate time to leaving the ED: ° 2,585 patients 2,614 -1%

Porcentage ofpateniowhospent N <
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2018 7#
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4 M

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see

Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.
s Quarterly information for this hospital is shown where data are available from the Health Information

Exchange, NSW Health. For more information, see Background Paper: Approaches to reporting time

measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient's presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 January 2019).

Transfer of care data from Transfer of Care Reporting System (extracted 22 January 2019).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital and Health Service: Emergency department (ED) overview
October to December 2018

Same period

last year

All presentations:" 4,693 patients 4,812
Emergency presentations:® 4,576 patients 4,500

Goulburn Base Hospital and Health Service: Time patients waited to start treatment @
October to December 2018

Same period

last year

Triage 2 Emergency (e.g. chest pain, severe bums): 541 patients 533
Median time to start treatment* 8 minutes 9 minutes
90th percentile time to start treatment s 19 minutes 20 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,758 patients 1,931
Median time to start treatment* 21 minutes 22 minutes
90th percentile time to start treatment® 79 minutes 82 minutes
[iiagel Semi-urgent (e.g. sprained ankle, earache): 1,884 patients 1,715
Median time to start treatment* - 32 minutes 31 minutes
90th percentile time to start treatment® _ 128 minutes 119 minutes
[JifiageBl Non-urgent (e.g. small cuts or abrasions): 378 patients 204
Median time to start treatment* - 29 minutes 29 minutes
90th percentile time to start treatment® _ 106 minutes 107 minutes

Goulburn Base Hospital and Health Service: Time from presentation until leaving the ED

October to December 2018 Same period
last year

Attendances used to calculate time to leaving the ED: ® 4,690 patients 4,812

Percentage of patients who spent

four hours or less in the ED _ 79% 78%

Change since
one year ago

2%
2%

NSW
(this period)

8 minutes

26 minutes

20 minutes

72 minutes

26 minutes

104 minutes

23 minutes

104 minutes

Change since
one year ago

-3%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient's presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 22 January 2019).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital and Health Service: Patients presenting to the emergency department

October to December 2018
Same period Change since
last year one year ago

All presentations:' 4,693 patients 4,812 2%
Emergency presentations” by triage category: 4,576 patients 4,500 2%
[l Resuscitation | 150.5% 27 -44.4%

Emergency P 541 11.8%) 533 1.5%

Urgent 1,758 (38.4%) 1,931 -9.0%

&
B semi-ugent D o 12

Non-urgent B 578 65%) 204 28.6%

Emergency presentations” by quarter, January 2010 to December 2018 *
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o
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z L]
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

(Resusoftaon 19 28 14 20 19 24 2 2 5
308 384 385 434 465 448 533 541

Emergency 431
Urgent 1,690 1,449 1,491 1,457 1,552 1,561 1,722 1,931 1,758
Semi-urgent 1,761 1,855 1,810 1,845 1,805 1,707 1,921 1,715 1,884

All emergency presentations 4,612 4,331 4,095 4,050 4,082 4,058 4,399 4,500 4,576

Goulburn Base Hospital and Health Service: Patients arriving by ambulance

October to December 2018
Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: ’ 824 patients 923
ED Transfer of care time

Median time - 12 minutes 12 minutes 0 minutes

90th percentile time _ 30 minutes 28 minutes 2 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital and Health Service: Time patients waited to start treatment, triage 2
October to December 2018

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) lastyear (this period)
Number of triage 2 patients: 541 533
Number of triage 2 patients used to calculate waiting time: ® 537 533
Median time to start treatment 4 8 minutes 9 minutes 8 minutes
90th percentile time to start treatment ® 19 minutes 20 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2018
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(minutes)
90th percentile time to start ) 48 39 o7 29 o7 23 20 19

treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital and Health Service: Time patients waited to start treatment, triage 3
October to December 2018

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 1,758 1,931
Number of triage 3 patients used to calculate waiting time:° 1,698 1,889
Median time to start treatment 4 21 minutes 22 minutes 20 minutes
90th percentile time to start treatment ® 79 minutes 82 minutes 72 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2018
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90th percentl!e time to start 89 91 100 ) 0 103 68 8o 79
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital and Health Service: Time patients waited to start treatment, triage 4
October to December 2018

Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 1,884 1,715
Number of triage 4 patients used to calculate waiting time:* 1,726 1,585
Median time to start treatment 4 - 32 minutes 31 minutes 26 minutes
90th percentile time to start treatment s [N 128 minutes 119 minutes 104 minutes

Percentage of triage 4 patients who received treatment by time, October to December 2018
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital and Health Service: Time patients waited to start treatment, triage 5
October to December 2018

) Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 378 294
Number of triage 5 patients used to calculate waiting time: > 309 236
Median time to start treatment 4 P 20 minutes 29minutes 23 minutes
90th percentile time to start treatment s [N 106 minutes 107 minutes 104 minutes
Percentage of triage 5 patients who received treatment by time, October to December 2018
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital and Health Service: Time patients spent in the ED
October to December 2018

Same period NSW
last year (this period)
All presentations:’ 4,693 patients 4,812
Presentations used to calculate time to leaving the ED: ® 4,690 patients 4,812
Median time spent in the ED @ I 2rours and 40 minutes 2hoursand 2 hours and

25 minutes 49 minutes

90th percentile time spent in the ED ° I 5 rours and 16 minutes 5220;?] ?3:92 71g°;ri izg
nu inu

Percentage of patients who left the ED by time, October to December 2018
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital and Health Service: Time patients spent in the ED
By mode of separation
October to December 2018

Same period Change since

All presentations:' 4,693 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 4,690 patients 4,812 3%

Treated and discharged _ 3,355 (71.5%) 3,492 -3.9%

Treated and admitted to hospital - 956 (20.4%) 956 0.0%
Patient left without, or before

. ' 311 (6.6% 59
completing, treatment . 6.6%) 219 11.5%
Transferred to another hospital I 58 (1.2%) 54 7.4%
Other | 130.3%) 31 -58.1%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2018
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Patient left without, or before o o o o o o o o
completing, treatment 26.4% 53.1% 762% 923% 98.4% 100% 100%  100%

Transferred to another hospital 10.3% 138% 19.0% 36.2% 60.3% 70.7% 84.5% 87.9%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital and Health Service: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2018 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 4,693 patients 4,812 2%
Presentations used to calculate time to leaving the ED: ° 4,690 patients 4,812 -3%

Porcentage ofpaten whospent N 77
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2018 ™
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient's presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 January 2019).

Transfer of care data from Transfer of Care Reporting System (extracted 22 January 2019).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moruya District Hospital: Emergency department (ED) overview
October to December 2018

All presentations:’ 3,020 patients
Emergency presentations:® 2,859 patients

Moruya District Hospital: Time patients waited to start treatment °
October to December 2018

Triage 2 Emergency (e.g. chest pain, severe bums): 355 patients

Median time to start treatment* 10 minutes

90th percentile time to start treatment s 32 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,052 patients

Median time to start treatment* 21 minutes

90th percentile time to start treatment® 71 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 1,084 patients

Median time to start treatment* - 28 minutes

90th percentile time to start treatment® _ 105 minutes

[JiFiEgeBl Non-urgent (e.g. small cuts or abrasions): 347 patients

Median time to start treatment* - 24 minutes

90th percentile time to start treatment® _ 116 minutes

Moruya District Hospital: Time from presentation until leaving the ED

October to December 2018

Attendances used to calculate time to leaving the ED:® 3,019 patients

Percentage of patients who spent
four hours or less in the ED

Same period
last year

2,842
2,643

Same period
last year

325

8 minutes

34 minutes

973

17 minutes

57 minutes

972

28 minutes

95 minutes

351

24 minutes

103 minutes

Same period
last year

2,842

80%

Change since
one year ago

6%
8%

NSW
(this period)

8 minutes

26 minutes

20 minutes

72 minutes

26 minutes

104 minutes

23 minutes

104 minutes

Change since
one year ago

6%

1. Allemergency and non-emergency attendances at the emergency department (ED).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient's presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 22 January 2019).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moruya District Hospital: Patients presenting to the emergency department
October to December 2018

Same period Change since
last year  one year ago

All presentations:' 3,020 patients 2,842 6%
Emergency presentations” by triage category: 2,859 patients 2,643 8%
[l Resuscitation | 21079 22 -4.5%

Emergency P 355 (12.4%) 325 9.2%

Urgent 1,052 (36.8%) 973 8.1%

@ Semiugent I o 7%
[l Non-urgent B 547 12.1%) 351 1.1%

Emergency presentations” by quarter, January 2010 to December 2018 *#
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z ~—
Shaded area
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Emergency

Urgent 721 785 783 823 973 1,052
Semi-urgent 1,134 1,110 970 1,053 972 1,084
All emergency presentations 2,799 2,614 2,521 2,579 2,643 2,859

Moruya District Hospital: Patients arriving by ambulance
October to December 2018

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 565 patients 558

ED Transfer of care time

Median time - 12 minutes 12 minutes 0 minutes
90th percentile time _ 31 minutes 28 minutes 3 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moruya District Hospital: Time patients waited to start treatment, triage 2
October to December 2018

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 355 325
Number of triage 2 patients used to calculate waiting time: ® 349 319
Median time to start treatment 4 10 minutes 8 minutes 8 minutes
90th percentile time to start treatment ® 32 minutes 34 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2018
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Mgdian time to start treatment* 6 7 7 7 8 10
(minutes)
90th percentile time to start 21 23 29 o8 34 32

treatment ®(minutes)

(+) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moruya District Hospital: Time patients waited to start treatment, triage 3
October to December 2018

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 1,052 973
Number of triage 3 patients used to calculate waiting time:® 1,006 941
Median time to start treatment 4 21 minutes 17 minutes 20 minutes
90th percentile time to start treatment ® 71 minutes 57 minutes 72 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2018
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec

2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment 2 19 18 16 17 21
(minutes)
90th percentile time to start 63 56 57 51 57 71

treatment ®(minutes)

(+) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moruya District Hospital: Time patients waited to start treatment, triage 4
October to December 2018

) } Same period NSW
[ifiaged Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 1,084 972
Number of triage 4 patients used to calculate waiting time: > 922 857
Median time to start treatment 4 [ 28 minutes 28 minutes 26 minutes
90th percentile time to start treatment s [ 105 minutes 95 minutes 104 minutes
Percentage of triage 4 patients who received treatment by time, October to December 2018
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Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to December 2018 e
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Median time to start treatment *
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moruya District Hospital: Time patients waited to start treatment, triage 5
October to December 2018

Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 347 351
Number of triage 5 patients used to calculate waiting time: * 221 262
Median time to start treatment 4 - 24 minutes 24 minutes 23 minutes
90th percentile time to start treatment s [N 116 minutes 103 minutes 104 minutes

Percentage of triage 5 patients who received treatment by time, October to December 2018
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Time patients waited to start treatment (minutes) for triage 5 patients, January 2010 to December 2018 e
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Median time to start treatment
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moruya District Hospital: Time patients spent in the ED
October to December 2018

Same period NSW
last year (this period)
All presentations:’ 3,020 patients 2,842
Presentations used to calculate time to leaving the ED: ® 3,019 patients 2,842
Median time spent in the ED @ I 2nours and 13 minutes 2hoursand 2 hours and

7 minutes 49 minutes

90th percentile time spent in the ED ° I 5 rours and 29 minutes 5220;?] izg 712?{'? atzg
nu inu

Percentage of patients who left the ED by time, October to December 2018
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Median time spent in the ED ®
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

2h31m  2h30m  2h 14m 2h Om 2h7m  2h13m

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moruya District Hospital: Time patients spent in the ED
By mode of separation
October to December 2018

Same period Change since

All presentations:' 3,020 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 3,019 patients 2,842 6%

Treated and discharged _ 1,967 (65.1%) 2,017 -2.5%

Treated and admitted to hospital - 609 (20.2%) 538 13.2%
Patient left without, or before

. § 204 (6.8%, .99
completing, treatment o 68%) e 78:9%
Transferred to another hospital I 76 (2.5%) 88 -13.6%
Other | RS 85 92.9%

T£§
Percentage of patients who left the ED by time and mode of separation, October to December 2018
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to hospital

N
N

Patients who left the ED (%)

40 s Patients left without, or before
/ / completing, treatment
20 / ff Transferred to
another hospital
0 _
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 333% 68.1% 83.3% 95.6% 985% 995% 100% 100%

Transferred to another hospital 0% 92% 23.7% 47.4% 645% 895% 97.4% 97.4%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moruya District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2018 Same period  Change since
last year  one year ago

All presentations at the emergency department: ' 3,020 patients 2,842 6%
Presentations used to calculate time to leaving the ED: ° 3,019 patients 2,842 6%

Pocenage ofpeteris wosoert | 7

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2018 7#

X

g 100 Percentage of
2 AL patients who
3 % ~ ' —~— T~ spentfour

.;é 0o hour or less

2 in the ED

% 40 Shaded area
% shows transition
@ 20 to a new patient
& record system
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

4 M

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see

Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.
s Quarterly information for this hospital is shown where data are available from the Health Information

Exchange, NSW Health. For more information, see Background Paper: Approaches to reporting time

measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient's presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 January 2019).

Transfer of care data from Transfer of Care Reporting System (extracted 22 January 2019).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Queanbeyan Hospital and Health Service: Emergency department (ED) overview
October to December 2018

Same period

last year

All presentations:’ 5,635 patients 5,307
Emergency presentations:® 5,495 patients 5,139

Queanbeyan Hospital and Health Service: Time patients waited to start treatment *
October to December 2018

Same period

last year

Triage 2 Emergency (e.g. chest pain, severe bums): 412 patients 336
Median time to start treatment* 8 minutes 9 minutes
90th percentile time to start treatment 18 minutes 25 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,481 patients 1,414
Median time to start treatment* 18 minutes 22 minutes
90th percentile time to start treatment® 43 minutes 60 minutes
[fiagedl Semi-urgent (e.g. sprained ankle, earache): 2,613 patients 2,304
Median time to start treatment* - 25 minutes 26 minutes
90th percentile time to start treatment® _ 89 minutes 92 minutes
[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 953 patients 1,071
Median time to start treatment* - 24 minutes 25 minutes
90th percentile time to start treatment® _ 115 minutes 100 minutes

Queanbeyan Hospital and Health Service: Time from presentation until leaving the ED

October to December 2018 Same period
last year

Attendances used to calculate time to leaving the ED: ® 5,635 patients 5,307

Percentage of patients who spent

four hours or less in the ED I o 83%

Change since
one year ago

6%
7%

NSW
(this period)

8 minutes

26 minutes

20 minutes

72 minutes

26 minutes

104 minutes

23 minutes

104 minutes

Change since
one year ago

6%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient's presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 22 January 2019).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Queanbeyan Hospital and Health Service: Patients presenting to the emergency department
October to December 2018

Same period Change since
last year one year ago

All presentations:' 5,635 patients 5,307 6%
Emergency presentations” by triage category: 5,495 patients 5,139 7%
[l Resuscitation | ss07%) 14 157.1%

[2 Emergency P a2 5% 336 22.6%

Urgent 1,481 (27.0%) 1,414 47%
[@ semi-urgent Py 261 (4.6%) 2,304 13.4%
[l Non-urgent P s (17.3%) 1,071 -11.0%

Emergency presentations” by quarter, January 2010 to December 2018 *#

4,000
2 l Resuscitation
ko)
T 3,000 l Emergency
c
2
o 3 Urgent
Q2,000
g \/_\/ l Semi-urgent
Qo
g 1,000 — ‘W A\_/ l Non-urgent
z
Shaded area
oSS T T e O T I L shows transition
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X X X
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Emergency 336 412
Urgent 1,051 1,215 937 1,335 1,414 1,481
Semi-urgent 1,904 2,100 2,308 2,305 2,304 2,613
All emergency presentations 4,381 4,376 4,280 4,736 5,139 5,495

Queanbeyan Hospital and Health Service: Patients arriving by ambulance
October to December 2018

Same period Change since
last year  one year ago

Arrivals used to calculate transfer of care time: ’ 595 patients 493

ED Transfer of care time

Median time . 9 minutes 10 minutes -1 minute
90th percentile time - 16 minutes 18 minutes -2 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Queanbeyan Hospital and Health Service: Time patients waited to start treatment, triage 2
October to December 2018

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) lastyear (this period)
Number of triage 2 patients: 412 336
Number of triage 2 patients used to calculate waiting time:® 411 336
Median time to start treatment 4 8 minutes 9 minutes 8 minutes
90th percentile time to start treatment & 18 minutes 25 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2018
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec

2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment* 12 9 8 9 9 )
(minutes)
90th percentile time to start 37 29 20 o7 25 18

treatment ®(minutes)

(+) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.

PERFORMANCE PROFILES: Emergency department care October to December 2018 www.bhi.nsw.gov.au Page 3 of 9

Queanbeyan Hospital and Health Service

District group 2 hospitals (C2)

Southern NSW Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Queanbeyan Hospital and Health Service: Time patients waited to start treatment, triage 3
October to December 2018

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 1,481 1,414
Number of triage 3 patients used to calculate waiting time:° 1,461 1,381
Median time to start treatment 4 18 minutes 22 minutes 20 minutes
90th percentile time to start treatment & 43 minutes 60 minutes 72 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2018
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec

2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment 26 24 21 21 ) 18
(minutes)
90th percentile time to start 74 74 75 58 80 43

treatment ®(minutes)

(+) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Queanbeyan Hospital and Health Service: Time patients waited to start treatment, triage 4
October to December 2018

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 2,613 2,304
Number of triage 4 patients used to calculate waiting time: ® 2,458 2,114
Median time to start treatment 4 [ 25 minutes 26minutes 26 minutes
90th percentile time to start treatment s [ 80 minutes 92 minutes 104 minutes
Percentage of triage 4 patients who received treatment by time, October to December 2018
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Queanbeyan Hospital and Health Service: Time patients waited to start treatment, triage 5
October to December 2018

) Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 953 1,071
Number of triage 5 patients used to calculate waiting time: > 808 907
Median time to start treatment 4 P 24 minutes 25minutes 23 minutes
90th percentile time to start treatment s [N 115 minutes 100 minutes 104 minutes
Percentage of triage 5 patients who received treatment by time, October to December 2018
100 ‘ |
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£
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 5 patients, January 2010 to December 2018 e
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Median time to start treatment
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Queanbeyan Hospital and Health Service: Time patients spent in the ED
October to December 2018

Same period NSW
last year (this period)
All presentations:’ 5,635 patients 5,307
Presentations used to calculate time to leaving the ED: ® 5,635 patients 5,307
Median time spent in the ED @ B 2hours and 0 minutes 2hoursand 2 hours and

1 minutes 49 minutes

90th percentile time spent in the ED ° I 4 rours and 15 minutes 43%0;’;?] a;‘; 712?{'? atzg
nu inu

Percentage of patients who left the ED by time, October to December 2018
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.
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(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Queanbeyan Hospital and Health Service: Time patients spent in the ED
By mode of separation
October to December 2018

Same period Change since

All presentations:' 5,635 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 5,635 patients 5,307 6%

Treated and discharged _ 4,645 (82.4%) 4,329 7.3%

Treated and admitted to hospital . 383 (6.8%) 359 6.7%
Patient Igﬂ without, or before . 324 (5.7%) 305 18.0%
completing, treatment

Transferred to another hospital . 269 (4.8%) 216 24.5%
Other | 1402%) 8 75.0%

T£§
Percentage of patients who left the ED by time and mode of separation, October to December 2018
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All presentations
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Treated and admitted
to hospital

Patients left without, or before
completing, treatment

N
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bbbt

Patients who left the ED (%)

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 37.3% 71.0% 87.7% 963% 98.8% 994% 100%  100%

Transferred to another hospital 48% 193% 364% 584% 792% 90.3% 9%1% 96.7%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Queanbeyan Hospital and Health Service: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2018 Same period  Change since
last year  one year ago

All presentations at the emergency department: ' 5,635 patients 5,307 6%
Presentations used to calculate time to leaving the ED: ° 5,635 patients 5,307 6%

Pocenage ofpateriswosoert |

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2018 7#

X
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4 M

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see

Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.
s Quarterly information for this hospital is shown where data are available from the Health Information

Exchange, NSW Health. For more information, see Background Paper: Approaches to reporting time

measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient's presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 January 2019).

Transfer of care data from Transfer of Care Reporting System (extracted 22 January 2019).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

South East Regional Hospital: Emergency department (ED) overview
October to December 2018

All presentations:" 5,024 patients
Emergency presentations:® 4,761 patients

South East Regional Hospital: Time patients waited to start treatment ¢
October to December 2018

Triage 2 Emergency (e.g. chest pain, severe bums): 494 patients

Median time to start treatment* 10 minutes

90th percentile time to start treatment s 24 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,523 patients

Median time to start treatment* 23 minutes

90th percentile time to start treatment® 69 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 1,906 patients

Median time to start treatment* - 36 minutes

90th percentile time to start treatment® _ 130 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 822 patients

Median time to start treatment* - 38 minutes

90th percentile time to start treatment® _ 140 minutes

South East Regional Hospital: Time from presentation until leaving the ED

October to December 2018

Attendances used to calculate time to leaving the ED: ® 5,023 patients

Percentage of patients who spent
four hours or less in the ED

Same period
last year

4,626
4,401

Same period
last year

479

8 minutes

19 minutes

1,450

19 minutes

57 minutes

1,879

29 minutes

123 minutes

572

30 minutes

135 minutes

Same period
last year

4,626

73%

Change since
one year ago

9%
8%

NSW
(this period)

8 minutes

26 minutes

20 minutes

72 minutes

26 minutes

104 minutes

23 minutes

104 minutes

Change since
one year ago

9%

1. Allemergency and non-emergency attendances at the emergency department (ED).

Technical Supplement: October to December 2018.
than this time.

longer than this time.
6. All presentations that have a departure time.

Source:  Health Information Exchange, NSW Health (extracted 22 January 2019).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient's presenting problems.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

South East Regional Hospital: Patients presenting to the emergency department
October to December 2018

Same period Change since
last year one year ago

All presentations:' 5,024 patients 4,626 9%
Emergency presentations” by triage category: 4,767 patients 4,401 8%
[l Resuscitation | 160.3% 21 -23.8%
Emergency P 404 (10.4%) 479 3.1%
Urgent 1,523 (32.0%) 1,450 5.0%

South East Regional Hospital

1,906 (40.0%) 1,879 1.4%

[@ semi-urgent
[l Non-urgent D 522 (17.3%) 572 43.7%

Emergency presentations” by quarter, January 2010 to December 2018 *#

2,000 —

Resuscitation

0 i
2 00 e
T 15 — - — mergency
& w \/
[
o 3 Urgent
& 1000 [— \
5 \ '
C Semi-urgent
E 500 — l Non-urgent
z
Shaded area
0 T e e e e e s s Sy shows transition
SRS D B 3 D A D D D N0 A4 A to a new patient
\QQ\O O O X X S \‘7/0@ A *3’0\(5 ST 0N P 0 X 0 X \‘bo*@ SPSIRI »\Q’o\‘b R record system
g o®° B SBI NS BRI LS A s\%‘?%QO W SR e o®° WS AN S (i applicable)
gb?Qy S Y S (\?9‘5000 e?g* N e?g* N e?@yoo 0?9‘5000 0?9‘ N 0?9‘ &

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

Emergency 146 141 218 259 414 479
Urgent 598 619 678 728 848 788 1,258 1,450 1,523
Semi-urgent 1,136 1,136 1,163 1,337 1,436 1,521 1,745 1,879 1,906

All emergency presentations 2,959 2,640 2,843 2,680 2,853 3,065 4,137 4,401 4,761

South East Regional Hospital: Patients arriving by ambulance
October to December 2018

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: ’ 978 patients 949
ED Transfer of care time

Median time - 12 minutes 11 minutes 1 minute

90th percentile time - 25 minutes 20 minutes 5 minutes

Comparisons should be made with caution — South East Regional Hospital replaced Bega District Hospital, whjch provided different services.

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

South East Regional Hospital: Time patients waited to start treatment, triage 2
October to December 2018

, Same period NSW
Triage 2 Emergency (e.g. chest pain, severe bums) lastyear (this period)
Number of triage 2 patients: 494 479
Number of triage 2 patients used to calculate waiting time: ® 492 478
Median time to start treatment 4 10 minutes 8 minutes 8 minutes
90th percentile time to start treatment ® 24 minutes 19minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2018
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2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment* o7 8 9 7 6 6 7 8 10
(minutes)
90th percentile time to start 76 30 31 26 o3 o5 o1 19 o4

treatment ®(minutes)

Comparisons should be made with caution — South East Regional Hospital replaced Bega District Hospital, which provided different services.

(+) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

South East Regional Hospital: Time patients waited to start treatment, triage 3
October to December 2018

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 1,623 1,450
Number of triage 3 patients used to calculate waiting time: 1,502 1,427
Median time to start treatment 4 23 minutes 19 minutes 20 minutes
90th percentile time to start treatment ® 69 minutes 57 minutes 72 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2018
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec

2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment 34 20 19 20 19 20 20 19 o3
(minutes)
90th percentile time to start 107 62 57 61 56 69 70 57 69

treatment ®(minutes)

Comparisons should be made with caution — South East Regional Hospital replaced Bega District Hospital, which provided different services.

(+) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

South East Regional Hospital: Time patients waited to start treatment, triage 4
October to December 2018

Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 1,906 1,879
Number of triage 4 patients used to calculate waiting time:® 1,761 1,793
Median time to start treatment 4 [ seminutes 29minutes 26 minutes
90th percentile time to start treatment s [N 130 minutes 123 minutes 104 minutes

Percentage of triage 4 patients who received treatment by time, October to December 2018
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Comparisons should be made with caution — South East Regional Hospital replaced Bega District Hospital, which provided different services.

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

South East Regional Hospital: Time patients waited to start treatment, triage 5
October to December 2018

Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 822 572
Number of triage 5 patients used to calculate waiting time:*> 711 493
Median time to start treatment 4 P 58 minutes 30minutes 23 minutes
90th percentile time to start treatment s [N 140 minutes 135 minutes 104 minutes

Percentage of triage 5 patients who received treatment by time, October to December 2018
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Comparisons should be made with caution — South East Regional Hospital replaced Bega District Hospital, which provided different services.

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

South East Regional Hospital: Time patients spent in the ED
October to December 2018

Same period NSW
last year (this period)
All presentations:’ 5,024 patients 4,606
Presentations used to calculate time to leaving the ED: ® 5,023 patients 4,626
Median time spent in the ED @ I 2 nours and 44 minutes 2hoursand 2 hours and

37 minutes 49 minutes

90th percentile time spent in the ED ° I 5nours and 4 minutes 5{)2";(? atzg 71g°;ri izg
inu inu

Percentage of patients who left the ED by time, October to December 2018
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Time patients spent in the ED, by quarter, January 2010 to December 2018
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Comparisons should be made with caution — South East Regional Hospital replaced Bega District Hospital, which provided different services.

1h 56m 2h 1m 2h 9m 2h 8m 2h3m 2h11m 2h40m 2h37m  2h44m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

South East Regional Hospital: Time patients spent in the ED
By mode of separation
October to December 2018

Same period Change since
All presentations:' 5,024 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 5,023 patients 4,626 9%

Treated and discharged _ 3,461 (68.9%) 3,334 3.8%

Treated and admitted to hospital _ 1,205 (24.0%) 1,055 14.2%

Patient left without, or before

, B 279 66% 170 64.1%
completing, treatment
Transferred to another hospital I 57 (1.1%) 54 5.6%
Other | 22104%) 13 69.2%

T£§
Percentage of patients who left the ED by time and mode of separation, October to December 2018
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Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o . . o o
completing, treatment 24.0% 498% 728% 86.7% 95.0% 98.9% 100%  100%

Transferred to another hospital 0% 88% 246% 561% 71.9% 895% 94.7% 98.2%

Comparisons should be made with caution — South East Regional Hospital replaced Bega District Hospital, which provided different services.

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.

PERFORMANCE PROFILES: Emergency department care October to December 2018 www.bhi.nsw.gov.au Page 8 of 9

South East Regional Hospital

District group 1 hospitals (C1)

Southern NSW Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

South East Regional Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2018 Same period  Change since
last year  one year ago

All presentations at the emergency department: ' 5,024 patients 4,626 9%
Presentations used to calculate time to leaving the ED: ° 5,023 patients 4,626 9%

Porcentage ofpaenswhospent | -
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2018 7#
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see

Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.
s Quarterly information for this hospital is shown where data are available from the Health Information

Exchange, NSW Health. For more information, see Background Paper: Approaches to reporting time

measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, October to December 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient's presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 January 2019).

Transfer of care data from Transfer of Care Reporting System (extracted 22 January 2019).

\ %

PERFORMANCE PROFILES: Emergency department care October to December 2018 www.bhi.nsw.gov.au Page 9 of 9

South East Regional Hospital

District group 1 hospitals (C1)

Southern NSW Local Health District



