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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Auburn Hospital: Emergency department (ED) overview
July to September 2016

Same period Change since
last year  one year ago
All presentations:' 6,654 patients 6,714 -0.9%
Emergency presentations:* 6,502 patients 6,362 2.2%
Auburn Hospital: Time patients waited to start treatment ®
July to September 2016
Same period NSW
last year (this period)
Triage 2 Emergency (e.g. chest pain, severe bums): 1,020 patients 863
Median time to start treatment* 9 minutes 9 minutes 8 minutes
95th percentile time to start treatments 33 minutes 38minutes 41 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 2,280 patients 2,295
Median time to start treatment* 22 minutes 25minutes 21 minutes
95th percentile time to start treatment® 98 minutes 120 minutes 103 minutes
[iiagel Semi-urgent (e.g. sprained ankle, earache): 2,794 patients 2,772
Median time to start treatment* - S0 minutes 45 minutes 27 minutes
95th percentile time to start treatment® _ 163 minutes 207 minutes 139 minutes
[JifiageBl Non-urgent (e.g. small cuts or abrasions): 380 patients 402
Median time to start treatment* - 22 minutes 27 minutes 24 minutes
95th percentile time to start treatment® _ 147 minutes 196 minutes 138 minutes
Auburn Hospital: Time from presentation until leaving the ED
July to September 2016 Same period Change since
last year  one year ago
Attendances used to calculate time to leaving the ED: ® 6,610 patients 6,713 -1.5%
Percentage of patients who spent . .
four hours or less in the ED _ 76.7% 75.2%
//7 \
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. All attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
‘ Source:  Health Information Exchange, NSW Health (extracted 20 October 2016). ‘
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Auburn Hospital: Patients presenting to the emergency department
July to September 2016

Same period

last year

All presentations:' 6,654 patients 6,714
Emergency presentations” by triage category: 6,502 patients 6,362
[l Resuscitation | 28104%) 30
[2 Emergency [ 1020 (15.7%) 863
3 Urgent 2,280 (35.1%) 2,295
[@ semi-urgent Py 2,94 43.0%) 2,772
[l Non-urgent P se0 6.8%) 402

Emergency presentations” by quarter, July 2011 to September 2016 ¥
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

CResusoftaon 19 192 %% 3 28
451 486 733

Emergency 365 863 1,020
Urgent 1,950 2,342 2,295 2,200 2,295 2,280
Semi-urgent 3,020 3,006 3,259 3,001 2,772 2,794
All emergency presentations 5,919 6,265 6,606 6,442 6,362 6,502

Auburn Hospital: Patients arriving by ambulance

July to September 2016
Same period
last year
Arrivals used to calculate transfer of care time: * 876 patients 1,061
ED Transfer of care time
Median time - 14 minutes 14 minutes

95th percentile time P a4 minutes 35 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Auburn Hospital: Time patients waited to start treatment, triage 2

July to September 2016
Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 1,020 863
Number of triage 2 patients used to calculate waiting time: ® 943 849
Median time to start treatment 4 9 minutes 9 minutes 8 minutes
95th percentile time to start treatment 5 33 minutes 38 minutes 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Auburn Hospital: Time patients waited to start treatment, triage 3

July to September 2016
) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 2,280 2,295
Number of triage 3 patients used to calculate waiting time:° 2,084 2,157
Median time to start treatment 4 22 minutes 25 minutes 21 minutes
95th percentile time to start treatment 5 98 minutes 120 minutes 103 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Auburn Hospital: Time patients waited to start treatment, triage 4

July to September 2016

Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 2,794 2,772
Number of triage 4 patients used to calculate waiting time: > 2,392 2,278
Median time to start treatment 4 - 30 minutes 45 minutes 27 minutes
95th percentile time to start treatment s [ 163 minutes 207 minutes 139 minutes

Percentage of triage 4 patients who received treatment by time, July to September 2016
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Auburn Hospital: Time patients waited to start treatment, triage 5

July to September 2016
) Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear (this period)
Number of triage 5 patients: 380 402
Number of triage 5 patients used to calculate waiting time: > 286 295
Median time to start treatment 4 P 22 minutes 27 minutes 24 minutes
95th percentile time to start treatment s [N 147 minutes 196 minutes 138 minutes
Percentage of triage 5 patients who received treatment by time, July to September 2016
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Auburn Hospital: Time patients spent in the ED
July to September 2016

All presentations:’ 6,654 patients

Presentations used to calculate time to leaving the ED: ® 6,610 patients

Median time spent in the ED @ I 3 ours and 5 minutes

_ 10 hours and 24 minutes

95th percentile time spent in the ED °

Percentage of patients who left the ED by time, July to September 2016
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(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Auburn Hospital: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 6,654 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ® 6,610 patients 6,713 1.5%

Treated and discharged 2,827 (42.5%) 3,207 -11.8%

Treated and admitted to hospital _ 2,891 (43.4%) 2,737 5.6%

Patient left without, or before

, B o6 601 -36.9%
completing, treatment
Transferred to another hospital I 165 (2.3%) 141 9.9%
Other B «0260% 28 1335.7%

TE
Percentage of patients who left the ED by time and mode of separation, July to September 2016
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Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o . o o o o o
completing, treatment 25.7% 582% 799% 98.3% 98.9% 9.7% 99.7%  100%

Transferred to another hospital 1.9% 84% 142% 271% 471% 606% 723% 76.1%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Auburn Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 6,654 patients 6,714 -0.9%
Presentations used to calculate time to leaving the ED: ° 6,610 patients 6,713 -1.5%

Pocenage ofpeteriswhosoert | -

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016
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80 N
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).

\

\_
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Blacktown Hospital: Emergency department (ED) overview
July to September 2016

All presentations:’ 11,262 patients
Emergency presentations:* 11,170 patients

Blacktown Hospital: Time patients waited to start treatment ®
July to September 2016

Triage 2 Emergency (e.g. chest pain, severe bums): 3,434 patients

Median time to start treatment* 12 minutes

95th percentile time to start treatment s 47 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 3,936 patients
Median time to start treatment* 32 minutes

95th percentile time to start treatment® 151 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 3,043 patients

Median time to start treatment* - 41 minutes

95th percentile time to start treatment® _ 155 minutes

[JifiageBl Non-urgent (e.g. small cuts or abrasions): 610 patients

Median time to start treatment* - 35 minutes

95th percentile time to start treatment® _ 158 minutes

Blacktown Hospital: Time from presentation until leaving the ED

July to September 2016

Same period
last year

10,894

10,777

Same period
last year

3,165

12 minutes

55 minutes

3,465

34 minutes

161 minutes

3,108

41 minutes

163 minutes

902

34 minutes

174 minutes

Same period

Change since
one year ago

3.4%
3.6%

NSW
(this period)

8 minutes

41 minutes

21 minutes

103 minutes

27 minutes

139 minutes

24 minutes

138 minutes

Change since

last year  one year ago
Attendances used to calculate time to leaving the ED:° 11,241 patients 10,893 3.2%
Percentage of patients who spent
four hours or less in the ED _ 49.7% 49.8%
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 20 October 2016). ‘
,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Blacktown Hospital: Patients presenting to the emergency department
July to September 2016

Same period

last year

All presentations:' 11,262 patients 10,894
Emergency presentations” by triage category: 11,170 patients 10,777
[l Resuscitation | RG] 147
[2 Emergency T s4s4 @0.7%) 3,155
3 Urgent 3,936 (35.2%) 3,465
[@ semi-urgent D 3043 (27.2%) 3,108
[l Non-urgent P s106.5%) 902

Emergency presentations” by quarter, July 2011 to September 2016 ¥
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Emergency 968 2,216 2,327 2,487 8,166 3,434
Urgent 2,979 2,878 3,327 3,365 3,465 3,936
Semi-urgent 3,194 3,024 3,154 3,029 3,108 3,043
All emergency presentations 8,558 9,079 9,639 9,922 10,777 11,170

Blacktown Hospital: Patients arriving by ambulance

|
|
3
|
|

July to September 2016
Same period
last year
Arrivals used to calculate transfer of care time: * 3,381 patients 3,331
ED Transfer of care time
Median time - 18 minutes 20 minutes

95th percentile time P s mintes 124

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

minutes
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Blacktown Hospital: Time patients waited to start treatment, triage 2
July to September 2016

Triage 2 Emergency (e.g. chest pain, severe bums)
Number of triage 2 patients: 3,434
Number of triage 2 patients used to calculate waiting time:° 3,243
Median time to start treatment 4

12 minutes

95th percentile time to start treatment 5 47 minutes

Same period
last year

3,155
3,057
12 minutes

55 minutes

NSW
(this period)

8 minutes

41 minutes

Blacktown Hospital

Percentage of triage 2 patients who received treatment by time, July to September 2016
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Time patients waited to start treatment (minutes) for triage 2 patients, July 2011 to September 2016 "
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep

2011 2012 20183 2014 2015 2016

Mgdian time to start treatment* 7 6 6 7 12 12
(minutes)

I 5

95.th percentile time to start treatment 31 o4 14 o8 55 47

(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Blacktown Hospital: Time patients waited to start treatment, triage 3

July to September 2016
) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 3,936 3,465
Number of triage 3 patients used to calculate waiting time:° 3,538 3,242
Median time to start treatment 4 32 minutes 34 minutes 21 minutes
95th percentile time to start treatment 5 151 minutes 161 minutes 103 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016

100 :
_ P——
& | \
5 e |
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¢
s This ED
=
S 10 | NSW
2
=
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T
o
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, July 2011 to September 2016 "

0 95th percentile
time to start
3 20 treatment
(0]
2 150 — Median
E time to start
GE_J 100 treatment
- Shaded area
& shows transition
o L vy T to a new patient

O S Q\W NG R 0\% IS RS Q\V DN \\@ Q\b DN R Q\b 0 (if applicable)
P I IT LI T LS TL ISR PSR
Y F WY P WY F R Y R Y WY

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep

2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 33 38 2 25 34 30
(minutes)
95th percentile time to start treatment ° 176 206 123 148 161 151

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Blacktown Hospital: Time patients waited to start treatment, triage 4
July to September 2016

) } Same period NSW
[ifiage Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 3,043 3,108
Number of triage 4 patients used to calculate waiting time: ® 2,756 2,827
Median time to start treatment 4 [ 41 minutes 41 minutes 27 minutes
95th percentile time to start treatment s [ 155 minutes 163 minutes 139 minutes
Percentage of triage 4 patients who received treatment by time, July to September 2016
100 | : ‘
g ‘ L//_-’—_
S-S L]
£ /
3 A
g / —— This ED
=
‘@
§ w0 P NSW
2
B
2 20 |
Q
3
o
0
0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, July 2011 to September 2016 "

250 .
95th percentile
N —~ — time to start
. 200 \\ T __-—~ treatment
8 - .
2 150 — — ~ ——- — —— Median
E ‘V’A\ P Y- ST —— time to start
é 100 A treatment
= Shaded area
&0 o e — — —— shows transition
S O T O N [0 & now patient
> . NN l\\“" DN l\\b‘ RN N ;\'\@ D NCI] &\Q’ O 0 I(’hce(;OI’ I Csasésl e)em
G P IR S R P e I P TR RSP o
PFY WY PR Y F Y WY PR Y FE WY
Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Median time to start treatment *
(minutes)

51 40 30 33 41 41

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Blacktown Hospital: Time patients waited to start treatment, triage 5

July to September 2016

Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 610 902
Number of triage 5 patients used to calculate waiting time: > 493 686
Median time to start treatment 4 P 35 minutes 34 minutes 24 minutes
95th percentile time to start treatment s [N 158 minutes 174 minutes 138 minutes

Percentage of triage 5 patients who received treatment by time, July to September 2016

100

|
80 ‘//

60 /

re —— This ED

40 / NSW
s
N

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Patients who received treatment (%)

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 5 patients, July 2011 to September 2016 "

250 .
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200 | — - timeto start
2 ~ o~ N treatment
= =~ ’ ~
£ 150 - < - = s~ _ - - 7 Median
- = - .
E EUR S P -7 = time to start
© 100 = treatment
£
= Shaded area
% - - I shows transition
S T e ey Y Y to a new patient

S R G I I S g?ggrpﬂcsal)és‘;?m
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Median time to start treatment
(minutes)

42 30 20 29 34 35

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Blacktown Hospital: Time patients spent in the ED
July to September 2016

Same period
last year
All presentations:’ 11,262 patients 10,894
Presentations used to calculate time to leaving the ED: ® 11,241 patients 10,893
i i i 8 i 4 hours and
Median time spent in the ED I 4 rours and 2 minutes Jours and
95th percentile time spent in the ED ° I 22 hours and 31 minutes 26 hours and
14 minutes
Percentage of patients who left the ED by time, July to September 2016
100 ‘ | | :
8 —
& —
a //
m L—"1
2 oo - .
s T — This ED
2 4 / NSW
E /
5 20 pd
& e
0
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

TE
Time patients spent in the ED, by quarter, July 2011 to September 2016

50
40 o
4
>
<] 30
e LTS —
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016
o : 5
Median time to leaving the ED 5h37m 5h29m 4h16m  4h5m  4h2m  4h2m

(hours, minutes)

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

NSW
(this period)

2 hours and
50 minutes

10 hours and
43 minutes

95th percentile
time spent in
the ED

Median time
spent in the ED

Shaded area
shows transition
to a new patient
record system
(if applicable)

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Blacktown Hospital: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 11,262 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ® 11,241 patients 10,893 3.0%

Treated and discharged _ 4,537 (40.3%) 5,710 -20.5%
Treated and admitted to hospital _ 5,314 (47.2%) 4,087 30.0%

Patient left without, or before

, B o8 6.0%) 798 -15.0%
completing, treatment
Transferred to another hospital I 201 (1.8%) 254 -20.9%
Other B s2¢7% 45 1082.2%

TE
Percentage of patients who left the ED by time and mode of separation, July to September 2016

100
g ——— =% ]
A=
g 8 2 === All presentations
2 g // | 4% —A— Treated and discharged
2 60 )
= T4 ~ Treated and admitted
1] / %r//'g - to hospital
2, / A
H i / P=ad - Patients left without, or before
% / // /%; completing, treatment
5 2 /| . _o_ Transferred to
: // e another hospital
0 Lt
0 1 2 3 4 5 6 7 8 9 10 1 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o . o o
completing, treatment 185% 37.3% 61.5% 80.8% 942% 97.6% 98.7% 99.3%

Transferred to another hospital 1.5% 50% 10.9% 194% 353% 51.7% 652% 79.6%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Blacktown Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 11,262 patients 10,894 3.4%
Presentations used to calculate time to leaving the ED: ° 11,241 patients 10,893 3.2%

Percentage of patients who spent _ 49.7% 49.8%
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016

100 Percentage of

patients who
— spent four

hour or less

Patients who left within four hours (%)

40 I Shaded area
shows transition
20 to a new patient
record system
0 \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ (if applicable)

DR Q\W RN R o\(b LN RS Q\V DN \\@ o\@ o R Q\GD 0
LI TSI LIPS T LS T LSS ST SF
PF R Y PR Y F R Y PR Y& Ry

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).

\

\_
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Emergency department (ED) overview
July to September 2016

All presentations:’ 16,528 patients
Emergency presentations:® 16,388 patients

Campbelltown Hospital: Time patients waited to start treatment
July to September 2016

Triage 2 Emergency (e.g. chest pain, severe bums): 1,765 patients

Median time to start treatment* 7 minutes

95th percentile time to start treatment 34 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 7,265 patients

Median time to start treatment* 17 minutes

95th percentile time to start treatment® 125 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 5,655 patients

Median time to start treatment* - 26 minutes

95th percentile time to start treatment® _ 170 minutes

[IifiageBl Non-urgent (e.g. small cuts or abrasions): 1,589 patients

Median time to start treatment* - 32 minutes

95th percentile time to start treatment® _ 171 minutes

Campbelltown Hospital: Time from presentation until leaving the ED

July to September 2016

Same period
last year

16,434
16,289

Same period
last year

1,737

7 minutes

34 minutes

6,926

17 minutes

156 minutes

6,075

27 minutes

193 minutes

1,421

34 minutes

177 minutes

Same period

Change since
one year ago

0.6%
0.6%

NSW
(this period)

8 minutes

41 minutes

21 minutes

103 minutes

27 minutes

139 minutes

24 minutes

138 minutes

Change since

last year  one year ago
Attendances used to calculate time to leaving the ED:° 16,528 patients 16,434 0.6%
Percentage of patients who spent
four hours or less in the ED _ 58.6% 52.1%
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. All attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 20 October 2016). ‘
,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Patients presenting to the emergency department

July to September 2016
Same period Change since
last year one year ago
All presentations:' 16,528 patients 16,434 0.6%
Emergency presentations” by triage category: 16,388 patients 16,289 0.6%
[l Resuscitation | 1407% 130 12.3%

Emergency [ 17es (10.8%) 1,737 1.6%

Urgent 7,265 (44.3%) 6,926 4.9%

3
@ Semiugent I 5655 5
[l Non-urgent B 580 ©.7%) 1,421 11.8%

Campbelltown Hospital

Emergency presentations” by quarter, July 2011 to September 2016 ¥

8,000
o l Resuscitation
o
T 6,000 l Emergency
C
?
o 3 Urgent
S 4,000
5 )
g l Semi-urgent
§ 2,000 l Non-urgent
Shaded area
0 | | | | . | | | | | | | | | | | L | | | ] shows transi.tion
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Emergency 1,509 1,631 1,632 1,751 1,737 1,765
Urgent 5,696 6,030 6,307 6,304 6,926 7,265
Semi-urgent 4,942 5,335 5,263 5,844 6,075 5,655
All emergency presentations 13,803 14,418 14,519 15,307 16,289 16,388

Campbelltown Hospital: Patients arriving by ambulance

July to September 2016
Same period Change since
last year one year ago
Arrivals used to calculate transfer of care time: * 4,048 patients 4,150

ED Transfer of care time

Median time - 14 minutes 17 minutes -3 minutes

95th percentile time _ 41 minutes 88 minutes  -47 minutes

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

South Western Sydney Local Health District

i)
0
©
=
@
(1) Data points are not shown in graphs for quarters when patient numbers are too small. 8
(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after o)
©
>
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Time patients waited to start treatment, triage 2
July to September 2016

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 1,765 1,787
Number of triage 2 patients used to calculate waiting time:® 1,760 1,730
Median time to start treatment 4 7 minutes 7 minutes 8 minutes
95th percentile time to start treatment 5 34 minutes 34 minutes 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, July 2011 to September 2016 "
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N . NN R A RS R N \\@ I R
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 8 8 7 8 7 7
(minutes)
I 5
95.th percentile time to start treatment 31 35 30 36 34 34
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background
Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Time patients waited to start treatment, triage 3
July to September 2016

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 7,265 6,926
Number of triage 3 patients used to calculate waiting time:® 7,087 6,678
Median time to start treatment 4 17 minutes 17 minutes 21 minutes
95th percentile time to start treatment 5 125 minutes 156 minutes 103 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, July 2011 to September 2016 "
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment 19 19 18 19 17 17
(minutes)
— 5
95.th percentile time to start treatment 137 160 143 150 156 125
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Time patients waited to start treatment, triage 4 <
July to September 2016 "(:'l
Same period NSW (7))
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lastyear (s period) o
L
Number of triage 4 patients: 5,655 6,075 c
Number of triage 4 patients used to calculate waiting time: ® 5,281 5,603 ;
Median time to start treatment 4 [ 26 minutes 27 minutes 27 minutes g
95th percentile time to start treatment s [ 170 minutes 193 minutes 139 minutes 8
3
Percentage of triage 4 patients who received treatment by time, July to September 2016 8
100 | : ‘ :
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£
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=
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=
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o
0
0 20 40 60 8 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, July 2011 to September 2016 "
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Data points are not shown in graphs for quarters when patient numbers are too small.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Time patients waited to start treatment, triage 5
July to September 2016

) Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 1,589 1,421
Number of triage 5 patients used to calculate waiting time: > 1,395 1,225
Median time to start treatment 4 P 52 minutes 34 minutes 24 minutes
95th percentile time to start treatment s [ 171 minutes 177 minutes 138 minutes
Percentage of triage 5 patients who received treatment by time, July to September 2016
100 | : ‘ :
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 5 patients, July 2011 to September 2016 "
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£
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o LL 100y \ to a new patient

R SR I A A IR N R R

N o D N NN SO e e X &\Q’
LI ST LIS SIS LIS LI

WY WY W YWY

Jul-Sep
2011

Jul-Sep
2012

Jul-Sep
2013

Jul-Sep
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Median time to start treatment
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

O 0
SN
N &,%

record system
(if applicable)

Jul-Sep
2016

25 31 31 32 34 32

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care July to September 2016

www.bhi.nsw.gov.au

Page 6 of 9

Campbelltown Hospital

Major hospitals (B)

South Western Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Time patients spent in the ED
July to September 2016

Same period
last year
All presentations:’ 16,528 patients 16,434
Presentations used to calculate time to leaving the ED: ® 16,528 patients 16,434
i i i 8 f 3 hours and
Median time spent in the ED I 5 hours and 47 minutes hours and
95th percentile time spent in the ED ° I 5 hours and 38 minutes 21 hours and
17 minutes
Percentage of patients who left the ED by time, July to September 2016
100 ‘ | | ‘
/—'
<) 80 —
é
a /
2 e L
= / —— This ED
@
2 4w NSW
4
g /
g % e
0 /V
0 1 2 3 4 5 6 7 8 9 10 11 12
Hours from presentation until leaving the ED
TE
Time patients spent in the ED, by quarter, July 2011 to September 2016
50
40 o
o
3 30 -
c -~
é 20 -_,__——"\‘~ _"" s%——‘—_-\‘v >
= - Vo ¢ N e == -
-~
10
o s Sy [
Q\\ OQO\\ R Q\W Q\q/ OQO\Q/ X o\(b Q\'b 0?9\% RS O\V Q\V OQO\“ \\@ o\@ Q\b 0?9\(3 R o\b i
%) a N %) a N %) a N %) a N %) a N %)
y\'% e @,@ ?9*’5 & & @,@ ?Q@ y\'% & @,@ S y\'% e @,@ S 50\'% e @,@ > &
Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016
o : B
Median time to leaving the ED 4h17m  4h46m 3h51m 8h47m  3h57m  3h47m

(hours, minutes)

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

NSW
(this period)

2 hours and
50 minutes

10 hours and
43 minutes

95th percentile
time spent in
the ED

Median time
spent in the ED

Shaded area
shows transition
to a new patient
record system
(if applicable)

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Time patients spent in the ED

©
By mode of separation "c:'l
July to September 2016 7]
(©)
Same period Change since I
All presentations:’ 16,528 patients last year one year ago (-
Presentations used to calculate time to leaving the ED: ® 16,528 patients 16,434 0.6% C;)
=
Treated and discharged _ 7,984 (48.3%) 9,156 -12.8% 8
Treated and admitted to hospital _ 6,924 (41.9%) 5,102 35.7% g‘
Patient left without, or before . . ©
completing, treatment - 1,365 (8.3%) 1,877 -27.3% O
Transferred to another hospital I 235 (1.4%) 248 -5.2%
Other | 20 (0.1%) 51 -60.8%
Tt
Percentage of patients who left the ED by time and mode of separation, July to September 2016
100 — = L
T
| ] A
80 A — .
9 I ¥—— e All presentations
5 Ve |z
o " _,-/0'/ —A— Treated and discharged
2 e " B = T :
b / v reated.and admitted
io> ) // to hospital
2 4 /| . - -
H Patients left without, or before
‘% / /// y - completing, treatment
5 2 A 4 Transferred to
o 7
/ / RS another hospital
0 L]
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before . o o o o o o o
completing, treatment 21.8% 46.6% 686% 87.5% 96.7% 99.4% 100% 100%

Transferred to another hospital 0.9% 7.7% 20.0% 332% 502% 63.4% 757% 791%

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

South Western Sydney Local Health District

i)
0
©
=
o
38
(1) Data points are not shown in graphs for quarters when patient numbers are too small. c
p—
(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after %
>
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 16,528 patients 16,434 0.6%
Presentations used to calculate time to leaving the ED: ° 16,528 patients 16,434 0.6%

Percentage of patients who spent _ 58.6% 5019
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016

S

g 100 Percentage of

2 o patients who

3 — spent four

£ P hour or less
T~

g 7 — N—— in the ED

% 40 Shaded area

% shows transition

@ 20 to a new patient

& record system

S 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)

DR Q\W RN R o\(b LN RS Q\V DN \\@ o\@ o R Q\GD 0
LI TSI LIPS T LS T LSS ST SF
PF R Y PR Y F R Y PR Y& Ry

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).

\

\_
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Canterbury Hospital: Emergency department (ED) overview
July to September 2016

All presentations:’ 11,232 patients
Emergency presentations:* 11,183 patients

Canterbury Hospital: Time patients waited to start treatment ¢
July to September 2016

Triage 2 Emergency (e.g. chest pain, severe bums): 1,060 patients

Median time to start treatment* 7 minutes

95th percentile time to start treatment 23 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 4,066 patients

Median time to start treatment* 18 minutes

95th percentile time to start treatment® 79 minutes

[fiagedl Semi-urgent (e.g. sprained ankle, earache): 4,966 patients

Median time to start treatment* - 24 minutes

95th percentile time to start treatment® _ 123 minutes

[Ji#iageBl Non-urgent (e.g. small cuts or abrasions): 1,049 patients

Median time to start treatment* . 21 minutes

95th percentile time to start treatment® _ 139 minutes

Canterbury Hospital: Time from presentation until leaving the ED

July to September 2016

Same period
last year

11,112
11,061

Same period
last year

1,396

9 minutes

25 minutes

3,979

20 minutes

86 minutes

4,875

25 minutes

124 minutes

766

29 minutes

142 minutes

Same period

Change since
one year ago

1.1%
1.1%

NSW
(this period)

8 minutes

41 minutes

21 minutes

103 minutes

27 minutes

139 minutes

24 minutes

138 minutes

Change since

last year  one year ago
Attendances used to calculate time to leaving the ED:° 11,227 patients 11,112 1.0%
Percentage of patients who spent 5 .
four hours or less in the ED _ 79.7% 76.4%
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 20 October 2016). ‘
,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Canterbury Hospital: Patients presenting to the emergency department
July to September 2016

Same period

last year

All presentations:' 11,232 patients 11,112
Emergency presentations” by triage category: 11,183 patients 11,061
[l Resuscitation | 42 0.4%) 45
[2 Emergency [ 1060 (9.5%) 1,396
Urgent 4,066 (36.4%) 3,979

[@ semi-urgent iy 4,90 (44.4%) 4,875
[l Non-urgent P 1049 9.4%) 766

Emergency presentations” by quarter, July 2011 to September 2016 ¥

8,000
2
Qo
T 6000
C
?
°
S 4,000 — -
5
&
Qo
£ 2000
>
pzd
0 T I f I — | | | | | | | | | | | |

NN Q\W CNY R 0\% DEIEN RS Q\V DalN \\@ o\@ o0 R 0\6 8
P I ST RIS SIT LS ST LSS LSS
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Emergency 863 1,493 1,297 1,396 1,060
Urgent 3,640 4,112 4,185 3,865 3,979 4,066
Semi-urgent 3,991 3,593 3,559 4127 4,875 4,966
All emergency presentations 8,602 9,013 9,800 10,123 11,061 11,183

Canterbury Hospital: Patients arriving by ambulance

July to September 2016
Same period
last year
Arrivals used to calculate transfer of care time: * 1 ,842 patients 2,091
ED Transfer of care time
Median time - 11 minutes 12 minutes
95th percentile time P 25 minutes 45 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Change since
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1.1%

1.1%

-6.7%
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2.2%
1.9%
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Emergency
Urgent
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Non-urgent

Shaded area
shows transition
to a new patient
record system
(if applicable)

Change since
one year ago

-1 minute

-20 minutes

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Canterbury Hospital: Time patients waited to start treatment, triage 2

July to September 2016
Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 1,060 1,396
Number of triage 2 patients used to calculate waiting time:® 1,059 1,396
Median time to start treatment 4 7 minutes 9 minutes 8 minutes
95th percentile time to start treatment 5 23 minutes 25 minutes 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016

100 : :
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2 |
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¢
S This ED
=
§ 40 | NSW
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=
é 20 |
T
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, July 2011 to September 2016 "

%0 95th percentile
time to start
40
@ treatment
[0}
2 3 Median
E time to start
© 20 treatment
S
= Shaded area
10 shows transition
to a new patient
0 | | | | | | | | | | | | | | | | | | | | | record svstem
ESTEN k\% NN \\% DN \\b‘ RN N \\@ D NCI] k\‘b o0 (ifeggp\icasé\e)
S F T LTI LSS
¥ & « & & « & & « & & « & & « S
Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 8 7 8 8 9 7
(minutes)
I 5
95.th percentile time to start treatment 30 36 o8 o3 o5 23
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Canterbury Hospital: Time patients waited to start treatment, triage 3
July to September 2016

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 4,066 3,979
Number of triage 3 patients used to calculate waiting time:® 3,997 3912
Median time to start treatment 4 18 minutes 20 minutes 21 minutes
95th percentile time to start treatment 5 79 minutes 86 minutes 103 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016

100 : :
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5 e -+
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¢
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=
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2
=
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T
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, July 2011 to September 2016 "

200
» 150
Q
>
£
E 100 -
o
S
= 50
0 | | | | | | | | | | | | | | | | | | | | |
N A g R A RS R N \\@ I R
R ¢ ¢ ¢ & R ¢ & R ¢ & R ¢ & R
53'% S é\,@ ?Q«b 33'% 0\,06’ < é\,@ ?Q«b 33'% oo\,oeg < é\,@ ?9«’5 33'% oo\,oeg < é\,@ ?9"5 33'% & ?Q@ &
Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment 29 36 29 20 20 18
(minutes)
— 5
95.th percentile time to start treatment 147 181 120 98 86 79
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Canterbury Hospital: Time patients waited to start treatment, triage 4
July to September 2016

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 4,966 4,875
Number of triage 4 patients used to calculate waiting time: > 4,609 4,582
Median time to start treatment 4 P 24 minutes 25minutes 27 minutes
95th percentile time to start treatment s [ 123 minutes 124 minutes 139 minutes
Percentage of triage 4 patients who received treatment by time, July to September 2016
100 ‘
g %
R
£ /
3
g ® P —— This ED
=
§ 40 j/ NSW
2 /
B
2 20
Q
3
o
0
0 20 40 60 80 100 120 140 160 180 200 220 240 260 280
Minutes from presentation until treatment
. . . . . . TE
Time patients waited to start treatment (minutes) for triage 4 patients, July 2011 to September 2016
250 .
~o 95th percentile
200 ,' - N ~ — time to start
@ ~e_= PR treatment
2 LN
2 150 — Median
£ Se"Se oo - B = time to start
c -~ -
o 100 - S treatment
£ T
= Shaded area
—_— ——— shows transition
N N T T s s to a new patient
0 record system
N K NV ,\'\‘b DCIEENCIG) I\\b‘ RN N ,\'\@ SR «\\‘b L0 (HC al “C&b'e)
a S SR AP T RS N P N R P T o
> & & IS S & S > & & S > & S > & « >
Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Median time to start treatment *
(minutes)

38 50 28 25 25 24

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Canterbury Hospital: Time patients waited to start treatment, triage 5
July to September 2016

. Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 1,049 766
Number of triage 5 patients used to calculate waiting time: > 807 602
Median time to start treatment 4 P 21 minutes 29minutes 24 minutes
95th percentile time to start treatment s [N 139 minutes 142 minutes 138 minutes
Percentage of triage 5 patients who received treatment by time, July to September 2016
100
-
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 5 patients, July 2011 to September 2016 "
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’ ~ LIRS ti
P . . ¢ ~ - = time to start
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g 150 — S — - ) treatment
2 Sm———a o, N -7 Median
£ 100 I —— time to start
s treatment
£
= 50 Shaded area
_ T shows transition
/\___’ .
o L1y T [0 & now patient
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Median time to start treatment
(minutes)

31 35 23 20 29 21

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Canterbury Hospital: Time patients spent in the ED

July to September 2016

Same period NSW
last year (this period)

All presentations:’ 11,232 patients 11112

Presentations used to calculate time to leaving the ED: ® 11,227 patients 11,112
Median time spent in the ED © I 2 rours and 55 minutes Shoursand 2 hours and
0 minutes 50 minutes

95th percentile time spent in the ED ° I 6 nours and 43 minutes 7320;’;?] a;i 1042";“,?] atl:i
nu nu

Percentage of patients who left the ED by time, July to September 2016

]
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/ —— This ED

40 / NSW

20 /

Patients who left the ED (%)

0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

TE
Time patients spent in the ED, by quarter, July 2011 to September 2016

20 .
95th percentile
= = time spent in
, 15 N the ED
3 oo Median time
2 e = A — !
c 10 ~ e + spent in the ED
W
oga S e . SRS Shaded area
i= - - -~ - = ~ ' e
= 5 - —_——————— shows transition
—_— to a new patient
record system
S e Y Y I B (if applicable)
DR Q\W RN R o\(b LN RS O\V DN \\@ o\@ o e R o\b 0
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» P §'§ W » P 5‘2§\ W Y P 5‘29 » P 5‘29 Y P 5‘29 »

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Median time to leaving the ED ©
(hours, minutes)

4h 6m 4h Om 3h 9m 3h Om 3hOm  2h 55m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Canterbury Hospital: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 11,232 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ® 11,227 patients 11,112 1.0%

Treated and discharged _ 7,208 (64.2%) 7,079 1.8%

Treated and admitted to hospital _ 2,911 (25.9%) 2,938 -0.9%
Patient left without, or before

. ' 984 (8.8% 89
completing, treatment - ®.8%) 948 o.8%
Transferred to another hospital I 111 (1.0%) 133 -16.5%
Other | 18 (0.2%) 14 28.6%

TE
Percentage of patients who left the ED by time and mode of separation, July to September 2016
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All presentations

N
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Treated and admitted
to hospital

Patients left without, or before
completing, treatment

™.
N
N

Patients who left the ED (%)

\
\\\
bbbt

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before . o o o o o o o
completing, treatment 34.8% 66.3% 87.6% 96.3% 99.7% 99.9% 99.9% 99.9%

Transferred to another hospital 0.9% 9.0% 20.7% 342% 63.1% 802% 91.9% 94.6%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Canterbury Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 11,232 patients 11,112 1.1%
Presentations used to calculate time to leaving the ED: ° 11,227 patients 11,112 1.0%

Pocenageofpeteriowhosoert | -

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016

100

Percentage of
o _— patients who

o~ — spent four
. hour or less

/\_/ in the ED

Patients who left within four hours (%)

DTN N N I G C I N NN N N I BRI NS
R ¢ R ¢ & R ¢ R GRS ¢ & R
& o\,O@O RAMIE AN o\,O@O R IR o\,O@O RAMPC AN o\,O@O R IR o\,O@O RASIE N
Y F R Y F oy R Y I Y ¥ Y F R

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).

\

\_
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Coffs Harbour Base Hospital: Emergency department (ED) overview
July to September 2016

All presentations:’ 9,420 patients
Emergency presentations:* 9,027 patients

Coffs Harbour Base Hospital: Time patients waited to start treatment ¢
July to September 2016

Triage 2 Emergency (e.g. chest pain, severe bums): 998 patients

Median time to start treatment* 6 minutes

95th percentile time to start treatment 12 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 3,008 patients
Median time to start treatment* 16 minutes

95th percentile time to start treatment® 81 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 3,517 patients

Median time to start treatment* - 28 minutes

95th percentile time to start treatment® _ 159 minutes

[Ji#iageBl Non-urgent (e.g. small cuts or abrasions): 1,442 patients

Median time to start treatment* - 35 minutes

95th percentile time to start treatment® _ 151 minutes

Coffs Harbour Base Hospital: Time from presentation until leaving the ED

July to September 2016

Same period
last year

9,283
9,043

Same period
last year

813

6 minutes

12 minutes

2,915

17 minutes

76 minutes

3,753

24 minutes

141 minutes

1,505

22 minutes

142 minutes

Same period

Change since
one year ago

1.5%
-0.2%

NSW
(this period)

8 minutes

41 minutes

21 minutes

103 minutes

27 minutes

139 minutes

24 minutes

138 minutes

Change since

last year  one year ago
Attendances used to calculate time to leaving the ED: ® 9,413 patients 9,279 1.4%
Percentage of patients who spent . .
four hours or less in the ED _ 70.3% 73.5%
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. All attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 20 October 2016). ‘
/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Coffs Harbour Base Hospital: Patients presenting to the emergency department

July to September 2016
Same period Change since
last year one year ago
All presentations:' 9,420 patients 9,283 1.5%
Emergency presentations” by triage category: 9,027 patients 9,043 -0.2%
[l Resuscitation | s207%) 57 8.8%

Emergency [ e % 813 22.8%

Urgent 3,008 (33.5%) 2,915 3.2%

3,617 (39.0%) 3,753 -6.3%

Non-urgent I 442 (160%) 1,505 -4.2%

Coffs Harbour Base Hospital

2
[@ semi-urgent
8

Emergency presentations” by quarter, July 2011 to September 2016 ¥

4,000
” W l Resuscitation
C
ko)
© 3,000 N — l Emergency
[}
3 3 Urgent
& 2,000
o i-
3 //\/\_/\ l Semi-urgent
§ 1,000 o — l Non-urgent
Shaded area
0 [ S R B | | | | | [ | [ S R E N B shows transition
CSEEN N Q\W NS k»(b 0\% CCIR \\b‘ QV NN \\@ o\@ ECE] \\‘b 0\6 "0 }.gcaop;‘gyg?et:-ﬁm
&R W& R P PP ST FF LS PP S P (if applicable)

&
X X 4 g\ X X 4 g\ X X 3 § X X 4 g\ X X 4 g\
Y F R Y FE W YWY R Y PR

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Emergency 1,010 935 843 813 998
Urgent 3,419 3,810 3,398 2,879 2,915 3,008
Semi-urgent 2,818 2,928 3,211 3,629 8,758 &51l7
All emergency presentations 8,036 8,409 8,674 8,893 9,043 9,027

Coffs Harbour Base Hospital: Patients arriving by ambulance

July to September 2016
Same period Change since
last year one year ago
Arrivals used to calculate transfer of care time: * 2,288 patients 2,190

ED Transfer of care time

Median time - 12 minutes 11 minutes 1 minute

95th percentile time _ 36 minutes 36 minutes 0 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Coffs Harbour Base Hospital: Time patients waited to start treatment, triage 2

July to September 2016
, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 998 813
Number of triage 2 patients used to calculate waiting time: ® 997 812
Median time to start treatment 4 6 minutes 6 minutes 8 minutes
95th percentile time to start treatment 5 12 minutes 12 minutes 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016

100
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¢
s This ED
=
§ 40 | NSW
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, July 2011 to September 2016 "

50

40

30

20

Time in minutes

0 \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \

> . NN R A RS R N \\@ I R
R ¢ ¢ ¢ & R ¢ & R ¢ & R ¢ & R
S é\,@ ?Q@ 30\'% oo\,oé’ < é\,@ ?Q@ 30\'% oo\,oé’ @\,@ ?9"5 30\'% oo\,oé’ @\,@ ?Q@ 30\'% oo\,oé’ @\,@ ?Q@ &
Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 9 8 7 7 6 6
(minutes)
I 5
95.th percentile time to start treatment 49 30 14 12 12 12
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Coffs Harbour Base Hospital: Time patients waited to start treatment, triage 3

July to September 2016
) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 3,008 2,915
Number of triage 3 patients used to calculate waiting time:® 2,947 2,867
Median time to start treatment 4 16 minutes 17 minutes 21 minutes
95th percentile time to start treatment 5 81 minutes 76 minutes 103 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, July 2011 to September 2016 "

200
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Time in minutes
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0 \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \

> . NN \\% DN \\b‘ RN N \\@ D NCI] k\‘b o0
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53'% e @\,@ ?Q&,s 33'% oo\,oeo @\,@ ?Q&,s 33'% oo\,oé’ @\,@ ?9«’5 33'% oo\,oé’ @\,@ ?Q@ 33'% oo\,oé’ gé\,@ ?Q@ &,@
Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment 30 25 16 16 17 16
(minutes)
— 5
95.th percentile time to start treatment 136 120 64 56 76 81
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care July to September 2016 www.bhi.nsw.gov.au

95th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Coffs Harbour Base Hospital: Time patients waited to start treatment, triage 4

July to September 2016

Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 3,617 3,753
Number of triage 4 patients used to calculate waiting time: > 3,234 3,445
Median time to start treatment 4 - 28 minutes 24 minutes 27 minutes
95th percentile time to start treatment s [ 159 minutes 141 minutes 139 minutes

Percentage of triage 4 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, July 2011 to September 2016 "

250 .
95th percentile
— — time to start
~
. AR treatment
2o > - -
2 150 — . — — Median
= - .ol - _—_——— T = = time to start
é 100 - S == treatment
- Shaded area
50 shows transition
\A B :
o L 0 T to a new patient

\,%é? \,dg’ SN \,@é? é#‘ S \'%é? ,\,d‘f’ S \9& &5’ S \9& &5’ S \9&
PFY WY PR Y F Y WY PR Y FE WY

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Median time to start treatment *
(minutes)
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Coffs Harbour Base Hospital: Time patients waited to start treatment, triage 5

July to September 2016

. Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear (this period)
Number of triage 5 patients: 1,442 1,505
Number of triage 5 patients used to calculate waiting time: * 1,328 1,370
Median time to start treatment 4 P 35 minutes 22 minutes 24 minutes
95th percentile time to start treatment s [N 151 minutes 142 minutes 138 minutes
Percentage of triage 5 patients who received treatment by time, July to September 2016
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transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Coffs Harbour Base Hospital: Time patients spent in the ED

July to September 2016

Same period NSW
last year (this period)

All presentations:’ 9,420 patients 9,283

Presentations used to calculate time to leaving the ED: ® 9,413 patients 9,279
Median time spent in the ED @ I 3 rours and 3 minutes 2hoursand 2 hours and
53 minutes 50 minutes
95th percentile time spent in the ED ° I 2 hours and 3 minutes 10hoursand 10 hours and
30 minutes 43 minutes

Percentage of patients who left the ED by time, July to September 2016
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Time patients spent in the ED, by quarter, July 2011 to September 2016
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Median time to leaving the ED ©
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4h2m  3h28m 2h44m 2h37m  2h &3m 3h 3m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Coffs Harbour Base Hospital: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 9,420 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ® 9,413 patients 9,279 1.4%

Treated and discharged _ 5,493 (58.3%) 5,521 -0.5%
Treated and admitted to hospital _ 3,374 (35.8%) 3,219 4.8%

Patient left without, or before . 479 (5.1%) 497 2.6%
completing, treatment ‘ o
Transferred to another hospital | 39 (0.4%) 23 69.6%
Other | 35(0.4%) 23 52.2%

TE
Percentage of patients who left the ED by time and mode of separation, July to September 2016

100
/ P - =
/ |y
g 8 /| /] —— —] B === All presentations
o) / //// //'/ .f - —A— Treated and discharged
2 60 A N )
s e o Treated and admitted
1] / / / // — ¥ to hospital
o
< 40 / ,_._l' . .
B 7 = - Patients left without, or before
‘% / // completing, treatment
% 20 / T
g —o ransferred to
/’4 o RS another hospital
0
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 0% 7.7% 10.3% 154% 385% 53.8% 66.7% 71.8%

25.5% 61.4% 86.0% 992% 99.8% 100% 100% 100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.

Coffs Harbour Base Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED
July to September 2016

All presentations at the emergency department: ' 9,420 patients
Presentations used to calculate time to leaving the ED: ° 9,413 patients

Percentage of patients who spent
four hours or less in the ED

gov.au/healthcare_observer

Same period Change since

last year  one year ago

9,283 1.5%

9,279 1.4%
73.5%

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

S
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Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Dubbo Base Hospital: Emergency department (ED) overview
July to September 2016

All presentations:' 8,287 patients
Emergency presentations:® 8,022 patients

Dubbo Base Hospital: Time patients waited to start treatment @
July to September 2016

Triage 2 Emergency (e.g. chest pain, severe bums): 913 patients

Median time to start treatment* 9 minutes

95th percentile time to start treatment 27 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 2,884 patients
Median time to start treatment* 25 minutes

95th percentile time to start treatment® 104 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 3,438 patients

Median time to start treatment* - 36 minutes

95th percentile time to start treatment® _ 153 minutes

[JifiageBl Non-urgent (e.g. small cuts or abrasions): 738 patients

Median time to start treatment* - 34 minutes

95th percentile time to start treatment® _ 197 minutes

Dubbo Base Hospital: Time from presentation until leaving the ED
July to September 2016

Attendances used to calculate time to leaving the ED: ® 8,285 patients

Percentage of patients who spent

four hours or less in the ED _ 69.8%

Same period
last year

7,612
7,183

Same period
last year

785

9 minutes

34 minutes

2,767

27 minutes

121 minutes

3,035

38 minutes

174 minutes

562

31 minutes

167 minutes

Same period
last year

7,511

69.0%

Change since
one year ago

10.3%
11.7%

NSW
(this period)

8 minutes

41 minutes

21 minutes

103 minutes

27 minutes

139 minutes

24 minutes

138 minutes

Change since
one year ago

10.3%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).

2. All attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 20 October 2016).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Dubbo Base Hospital: Patients presenting to the emergency department

Emergency [ esriaw 785 16.3%

Urgent 2,884 (36.0%) 2,767 4.2%

©

July to September 2016 =
Same period Change since (OR

last year one year ago n

O

All presentations:' 8,287 patients 7,512 10.3% I
(]

Emergency presentations” by triage category: 8,022 patients 7,183 11.7% %
[l Resuscitation | 2906% 34 44.1% m
(@)

0

0

>

()]

3
@ Semiugent I 2%
[l Non-urgent B 738 02%) 562 31.3%

Emergency presentations” by quarter, July 2011 to September 2016 ¥

4,000

l Resuscitation

(2}
C
5 /\/v
© 3,000 l Emergency
C
?
o 3 Urgent
S 2,000
5 )
g l Semi-urgent
§ 1,000 l Non-urgent
Shaded area
0 | | | I — I N SN NN N | [ I I B shows transition
to a new patient
E TN N Q\W BUNG \® 0\% Q0 \\b‘ Q\V DN X o\@ DN \\‘b 0\6 o record sygtem
I IS LI I LI IS LIS LIPS (f applicable)
Yo WY P R Y R Y WY WY

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Emergency 522 532 612 745 785 913
Urgent 2,777 2,880 2,451 2,619 2,767 2,884
Semi-urgent 3,023 8,166 3,191 3,121 3,085 3,438
All emergency presentations 7,034 7,246 6,952 7,185 7,183 8,022

Dubbo Base Hospital: Patients arriving by ambulance

July to September 2016
Same period Change since
last year one year ago
Arrivals used to calculate transfer of care time: ” 1,725 patients 957

ED Transfer of care time

Median time - 13 minutes 14 minutes -1 minute

95th percentile time _ 47 minutes 62 minutes  -15 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

Major hospitals (B)
Western NSW Local Health District
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Dubbo Base Hospital: Time patients waited to start treatment, triage 2

July to September 2016
, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 913 785
Number of triage 2 patients used to calculate waiting time:® 906 781
Median time to start treatment 4 9 minutes 9 minutes 8 minutes
95th percentile time to start treatment 5 27 minutes 34 minutes 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016

100 :
5 80 |
£
¢
L This ED
=
§ 40 | NSW
2
=
é 20 |
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, July 2011 to September 2016 "

50 .
95th percentile
time to start

40

) treatment
[0}
E % Median
E time to start
o 20 treatment
£
a Shaded area
10 shows transition
N Y Y Y I O N N B to a new patient
0 record system
SIS O P P S P B R S ST (if applicable)
FFESTFE ISP SF ST E I SIS
Y F WY P WY F R Y R Y WY

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep

2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 7 8 9 9 9 9
(minutes)
95th percentile time to start treatment ° 38 31 35 o8 34 o7

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Dubbo Base Hospital: Time patients waited to start treatment, triage 3
July to September 2016

Triage 3 Urgent (e.g. moderate blood loss, dehydration)
Number of triage 3 patients: 2,884
Number of triage 3 patients used to calculate waiting time:® 2,812
Median time to start treatment 4 25 minutes
95th percentile time to start treatment 5 104 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016
100 |
z |
R
£
¢
= 60 ,
2
3
g 40 /|
2
=
é 20 L
T
o
0
0 20 40 60 8 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Same period NSW
last year (this period)
2,767
2,686
27 minutes 21 minutes
121 minutes 103 minutes
This ED
NSW

Time patients waited to start treatment (minutes) for triage 3 patients, July 2011 to September 2016 "

200
» 150
o
>
£
€
= 100 -
[0}
S
= 50
0 | | | | | | | | | | | | | | | | | | | | |
O S L g R A RS R N \\@ I R
R ¢ ¢ ¢ & R ¢ & R ¢ & R ¢ & R
53'% e @\,@ ?Q&,s 33'% oo\,oeo @\,@ ?Q&,s 33'% oo\,oé’ @\,@ ?9«’5 33'% oo\,oé’ @\,@ ?Q@ 33'% oo\,oé’ gé\,@ ?Q@ K
Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment 33 25 2 23 o7 25
(minutes)
— 5
95th percentile time to start treatment 145 119 107 87 121 104

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

95th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Dubbo Base Hospital: Time patients waited to start treatment, triage 4

July to September 2016

Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 3,438 3,035
Number of triage 4 patients used to calculate waiting time: > 3,184 2,699
Median time to start treatment 4 [ a5 minutes 38minutes 27 minutes
95th percentile time to start treatment s [ 153 minutes 174 minutes 139 minutes

Percentage of triage 4 patients who received treatment by time, July to September 2016

100

80

60 /

e —— ThisED

40 / NSW

-

Patients who received treatment (%)

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, July 2011 to September 2016 "

250 .
95th percentile
S s ~ - time to start
” 200 L P treatment
= AP S=-a AN .
£ 180 - 4 | P Median
g D = time to start
s> 100 treatment
£
= Shaded area
50 —_— — shows transition
o L1 1 T T to anew patient

O S Q\q/ NG R Q’{b IS N DN ;\'\@ Q\@ DN R Q\@ 0 I<’Hce zg I’pc‘il Csasésl;)em
F I FT LS T LSS F TR
PFY WY PR Y F Y WY PR Y FE WY

NN

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Median time to start treatment *
(minutes)

42 29 20 27 38 35

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care July to September 2016 www.bhi.nsw.gov.au Page 5 of 9

Dubbo Base Hospital

Major hospitals (B)

Western NSW Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Dubbo Base Hospital: Time patients waited to start treatment, triage 5
July to September 2016

[ifiageBl Non-urgent (e.g. small cuts or abrasions)
Number of triage 5 patients: 738
Number of triage 5 patients used to calculate waiting time: > 595
Median time to start treatment 4 P 54 minutes
95th percentile time to start treatment [N 197 minutes
Percentage of triage 5 patients who received treatment by time, July to September 2016
100 ‘ | : ‘
g ‘ ,..—---"""-l
5 e B
5 L~
g ]
=80 1
? ~
© 40
o 4
AN/
é 20 /
3
o
0
0 20 40 60 8 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Same period NSW
last year (this period)
562
439
31 minutes 24 minutes
167 minutes 138 minutes
—— This ED
NSW

Time patients waited to start treatment (minutes) for triage 5 patients, July 2011 to September 2016 "
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200 o _ --
3 A . ’
g 190 < PRI et S ~ = =7
= e \ . /S T = o
o 100 AL N4
€ A\
=
50
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0 | | | | | | | I | | | | | | | | | |
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Median time to start treatment
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

24 24 16 25 31 34

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Dubbo Base Hospital: Time patients spent in the ED

July to September 2016
Same period
last year
All presentations:’ 8,287 patients 7,512
Presentations used to calculate time to leaving the ED: ® 8,285 patients 7,511
i i i 8 f 2 hours and
Median time spent in the ED - 2 hours and 56 minutes 56 minotos
95th percentile time spent in the ED ° I 4 hours and 2 minutes 17 hours and
6 minutes
Percentage of patients who left the ED by time, July to September 2016
100 ‘ | |
/———-
g % s
2 ~]
2 60 /
= rd —— This ED
@
2 / NSW
2 4
C
£ 20 /
a /
0
0 1 2 3 4 5 6 7 8 9 10 11 12
Hours from presentation until leaving the ED
TE
Time patients spent in the ED, by quarter, July 2011 to September 2016
20
~a, - - -
15 ‘Nv—_-~.—"’ “\ ll“ ll\\
g . ’ “ ¢ \\ Plalis e -
2 \~ Vi N Y - —
e 10 ——- — - —
[0}
£
=
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o e Y S
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016
o : B
LiEalE e e [zl 2 20 3h39m 3h16m 3h23m 2h45m 2h56m  2h56m

(hours, minutes)

Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Dubbo Base Hospital: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 8,287 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ® 8,285 patients 7,511 10.3%

Treated and discharged _ 5,476 (66.1%) 5,045 8.5%

Treated and admitted to hospital _ 2,091 (25.2%) 1,722 21.4%
Patient Igﬂ without, or before . 536 (6.5%) 535 0.2%
completing, treatment

Transferred to another hospital I 163 (1.8%) 196 -21.9%
Other | 3104%) 14 121.4%

TE
Percentage of patients who left the ED by time and mode of separation, July to September 2016

100 — e = A
e
/& — R
e 8 4 e * === All presentations
= - =l T
a2 / /‘;/ /"’Pﬂ —A— Treated and discharged
2 60 A . Treated and admitted
= 7 / _,-r"_r'_FH i reated and admitte
2 o to hospital
£ 40 / // — : "
= 7 [ - Patients left without, or before
% // ’/ ’/_,-/_ completing, treatment
E 20 A / / jf - Transferred to
|~ another hospital
o ]
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 0.7% 2.6% 7.8% 13.7% 353% 471% 56.9% 64.1%

254% 53.4% 76.3% 886% 96.3% 97.8% 97.9% 9B.7%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Dubbo Base Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 8,287 patients 7,512 10.3%
Presentations used to calculate time to leaving the ED: ° 8,285 patients 7,511 10.3%

Porcertage ofpateniowhospent N <
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016

X

g 100 Percentage of
2 patients who

3 80 — spent four

£ 60 /\/\/\/\ hour or less

2 in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
§ 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)

DR Q\W RN R o\(b LN RS Q\V DN \\@ o\@ o R Q\GD 0
LI TSI LIPS T LS T LSS ST SF
PF R Y PR Y F R Y PR Y& Ry

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).

\

\_
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Emergency department (ED) overview
July to September 2016

Same period Change since
last year  one year ago
All presentations:’ 8,763 patients 9,015 -2.8%
Emergency presentations:® 8,742 patients 9,003 -2.9%
Fairfield Hospital: Time patients waited to start treatment ®
July to September 2016
Same period NSW
last year (this period)
Triage 2 Emergency (e.g. chest pain, severe bums): 811 patients 74
Median time to start treatment* 10 minutes 10 minutes 8 minutes
95th percentile time to start treatments 32 minutes 51 minutes 41 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 3,216 patients 3,449
Median time to start treatment* 20 minutes 27 minutes 21 minutes
95th percentile time to start treatment® 93 minutes 142 minutes 103 minutes
[fiagel Semi-urgent (e.g. sprained ankle, earache): 4,004 patients 4,260
Median time to start treatment* . 21 minutes 34 minutes 27 minutes
95th percentile time to start treatment® _ 149 minutes 177 minutes 139 minutes
[iFiageBl Non-urgent (e.g. small cuts or abrasions): 694 patients 531
Median time to start treatment* . 20 minutes 36 minutes 24 minutes
95th percentile time to start treatment® _ 152 minutes 195 minutes 138 minutes
Fairfield Hospital: Time from presentation until leaving the ED
July to September 2016 Same period Change since
last year  one year ago
Attendances used to calculate time to leaving the ED: ® 8,763 patients 9,014 -2.8%
Percentage of patients who spent 5 .
four hours or less in the ED _ 76.9% 73.7%
//7 \
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
‘ Source:  Health Information Exchange, NSW Health (extracted 20 October 2016). ‘
,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Patients presenting to the emergency department

©
July to September 2016 =
Same period Change since o
last year  one year ago 8
All presentations:' 8,763 patients 9,015 2.8% I
o2 . ‘ ©
Emergency presentations™ by triage category: 8,742 patients 9,003 -2.9% T)
[l Resuscitation | 17 0.2%) 22 22.7% T
©
[2 Emergency P a1 0a%) 741 9.4% LL
3 Urgent 3,216 (36.8%) 3,449 -6.8%
@ Semi-urgent I 00 655
[l Non-urgent B 6o (7.9%) 531 30.7%
Emergency presentations” by quarter, July 2011 to September 2016 ¥
5,000
g - M /\ l Resuscitation
S 4,
= N4 l Emergency
3
&fg 3,000 — T 3 Urgent
o
s )
g 2,000 l Semi-urgent
§ 1,000 —_———~ ——— l Non-urgent
Shaded area

0 [ | | | | | | | | | S A A T | | | shows transition
to a new patient
ST N N @Q\(b U] 0\% @Q\‘b e \\b‘ Q\V @Q\b‘ N \\@ o\@ @Q\b N \\‘b 0\6 @Q\ record sygtem

S G GO RN : :
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

(Resusotaon 4 @ 8 29 22 7
741 624 669

Emergency 650 741 811
Urgent 2,416 2,627 3,115 3,229 3,449 3,216
Semi-urgent 4,139 4,235 4,180 4,261 4,260 4,004
All emergency presentations 7,971 8,311 8,813 8,726 9,003 8,742

Fairfield Hospital: Patients arriving by ambulance

July to September 2016
Same period Change since
last year one year ago
Arrivals used to calculate transfer of care time: * 1 ,350 patients 1,531

ED Transfer of care time

Median time - 11 minutes 17 minutes -6 minutes

95th percentile time _ 33 minutes 81 minutes  -48 minutes

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

South Western Sydney Local Health District

i)
0
©
=
@
(1) Data points are not shown in graphs for quarters when patient numbers are too small. 8
(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after o)
©
>
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Time patients waited to start treatment, triage 2

July to September 2016
, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) lastyear (this period)
Number of triage 2 patients: 811 741
Number of triage 2 patients used to calculate waiting time: ® 803 736
Median time to start treatment 4 10 minutes 10 minutes 8 minutes
95th percentile time to start treatment 5 32 minutes 51 minutes 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016
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Time patients waited to start treatment (minutes) for triage 2 patients, July 2011 to September 2016 "
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep

2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 13 10 9 9 10 10
(minutes)
I 5
95.th percentile time to start treatment 44 40 o7 36 51 30
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Time patients waited to start treatment, triage 3

July to September 2016
) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 3,216 3,449
Number of triage 3 patients used to calculate waiting time:® 3,135 3,307
Median time to start treatment 4 20 minutes 27 minutes 21 minutes
95th percentile time to start treatment 5 93 minutes 142 minutes 103 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, July 2011 to September 2016 "
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time to start

» 1580 treatment

(0]
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£ 100 time to start

o treatment

£

= 50 Shaded area
shows transition

o L vy to a new patient

record system
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep

2011 2012 20183 2014 2015 2016
Mgdian time to start treatment o7 23 o7 o7 o7 20
(minutes)
— 5
95.th percentile time to start treatment 154 98 65 126 142 93
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Time patients waited to start treatment, triage 4
July to September 2016

[ifiage Semi-urgent (e.g. sprained ankle, earache)

Number of triage 4 patients: 4,004
Number of triage 4 patients used to calculate waiting time: * 3,596

. 21 minutes

Median time to start treatment 4

95th percentile time to start treatment 5

Percentage of triage 4 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Same period NSW
last year (this period)
4,260
3,597
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—— This ED
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Time patients waited to start treatment (minutes) for triage 4 patients, July 2011 to September 2016 "
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transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Time patients waited to start treatment, triage 5
July to September 2016

[lifiageBl Non-urgent (e.g. small cuts or abrasions)

Number of triage 5 patients: 694
Number of triage 5 patients used to calculate waiting time: > 486

. 20 minutes

Median time to start treatment 4

95th percentile time to start treatment 5

Percentage of triage 5 patients who received treatment by time, July to September 2016
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transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Time patients spent in the ED

July to September 2016
Same period
last year
All presentations:’ 8,763 patients 9,015
Presentations used to calculate time to leaving the ED: ® 8,763 patients 9,014
: ; f 8 f 3 hours and
Median time spent in the ED - 2 hours and 55 minutes 5 minutes
N ; 9 f 9 hours and
95th percentile time spent in the ED I s hours and 1 minutes s end
Percentage of patients who left the ED by time, July to September 2016
100 )/)___ﬂ‘.__ \ w —
g ¥ —=
o /
(i}
2 60 )
z v — ThisED
2 4 / NSW
E /
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£ 20 /|
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Hours from presentation until leaving the ED

TE
Time patients spent in the ED, by quarter, July 2011 to September 2016
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2018 2014 2015 2016
— . .
Median time to leaving the ED 3h42m  8h4m 2h58m 2h55m  3h5m  2h55m

(hours, minutes)

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

NSW
(this period)

2 hours and
50 minutes

10 hours and
43 minutes

95th percentile
time spent in
the ED

Median time
spent in the ED

Shaded area
shows transition
to a new patient
record system
(if applicable)

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 8,763 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ® 8,763 patients 9,014 2.8%

Treated and discharged _ 5,259 (60.0%) 5,009 5.0%

Treated and admitted to hospital _ 2,364 (27.0%) 2,482 -4.8%
Patient left without, or before

. ’ 910 (10.4% } 25,89
completing, treatment - ( ) 1226 25.8%
Transferred to another hospital I 162 (1.8%) 167 -3.0%
Other | 68 0.8%) 131 -48.1%

TE
Percentage of patients who left the ED by time and mode of separation, July to September 2016

Patients left without, or before
completing, treatment

ol A/
L

0 1

100 A1 C———— |
| A | e [ ———
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k3 __/ to hospital
£ /!
©
o

Transferred to
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NN
N
bbbt

N
w

4 5 6 7 8 9 10 1A 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 49% 17.3% 272% 401% 59.3% 741% 84.0% 87.0%

2562% 478% 732% 91.4% 92% 100% 100% 100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 8,763 patients 9,015 -2.8%
Presentations used to calculate time to leaving the ED: ° 8,763 patients 9,014 -2.8%

Porcentage ofpateniowbospent N -+
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016

X

g 100 Percentage of
2 P . patients who

3 80 ~ ~ — spent four

% 60 /\—/ hour or less

2 in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
§ 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)

DR Q\W RN R o\(b LN RS Q\V DN \\@ o\@ o R Q\GD 0
LI TSI LIPS T LS T LSS ST SF
PF R Y PR Y F R Y PR Y& Ry

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).

\

\_
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Hornsby and Ku-Ring-Gai Hospital: Emergency department (ED) overview
July to September 2016

All presentations:' 9,574 patients
Emergency presentations:* 9,520 patients

Hornsby and Ku-Ring-Gai Hospital: Time patients waited to start treatment ¢
July to September 2016

Triage 2 Emergency (e.g. chest pain, severe bums): 1,373 patients

Median time to start treatment* 5 minutes

95th percentile time to start treatment 13 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 2,239 patients
Median time to start treatment* 15 minutes

95th percentile time to start treatment® 74 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 4,285 patients

Median time to start treatment* . 17 minutes

95th percentile time to start treatment® _ 111 minutes

[JifiageBl Non-urgent (e.g. small cuts or abrasions): 1,588 patients

Median time to start treatment* . 14 minutes

95th percentile time to start treatment® _ 119 minutes

Hornsby and Ku-Ring-Gai Hospital: Time from presentation until leaving the ED

July to September 2016

Attendances used to calculate time to leaving the ED: ® 9,574 patients

Percentage of patients who spent

four hours or less in the ED _ 75.5%

Same period
last year

9,312
9,250

Same period
last year

1,311

5 minutes

16 minutes

2,072

15 minutes

79 minutes

4,200

20 minutes

125 minutes

1,633

14 minutes

117 minutes

Same period

last year

9,312

68.4%

Change since
one year ago

2.8%
2.9%

NSW
(this period)

8 minutes

41 minutes

21 minutes

103 minutes

27 minutes

139 minutes

24 minutes

138 minutes

Change since
one year ago

2.8%

1. Allemergency and non-emergency attendances at the emergency department (ED).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 20 October 2016).

/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Hornsby and Ku-Ring-Gai Hospital: Patients presenting to the emergency department

July to September 2016
Same period Change since
last year one year ago
All presentations:' 9,574 patients 9,312 2.8%
Emergency presentations” by triage category: 9,520 patients 9,250 2.9%
[l Resuscitation | 350.4% 34 2.9%

Emergency P 1873 (14.4%) 1,311 47%

Urgent 2,239 (23.5%) 2,072 8.1%

Hornsby and Ku-Ring-Gai Hospital

4,285 (45.0%) 4,200 2.0%

[@ semi-urgent
[l Non-urgent D 1588 (16.7%) 1,633 2.8%

Emergency presentations” by quarter, July 2011 to September 2016 ¥

5000 ——
o l Resuscitation
S 4,000 v
T Emergenc
g B genoy
&”3 3,000 +—— 3 Urgent
o
© i-
g 2,000 _//\/\/\/\—/\ l Semi urgent
e o
E 1,000 - l Non-urgent
Shaded area
0 J | [ N | | I | | | | | | | I shows transition
CONEENIENZ Q\W CNY R 0\% DEIEN RS Q\V DalN \\@ o\@ o0 R 0\6 0 ::‘gcaopde ‘gygtaet:.?]m
& NPT WP F W TR F RPN {if applicable)

¥ & & Y S XS Y S Y S
P F WY P W Y PR Y F R Y PR

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Emergency 898 1,221 1,311 1,373
Urgent 1,744 1,893 2,007 1,969 2,072 2,239
Semi-urgent 3,907 3,852 4,439 4,397 4,200 4,285
All emergency presentations 7,777 8,218 8,958 9,325 9,250 9,520

Hornsby and Ku-Ring-Gai Hospital: Patients arriving by ambulance

July to September 2016
Same period Change since
last year one year ago
Arrivals used to calculate transfer of care time: * 2,094 patients 2,007

ED Transfer of care time

Median time - 12 minutes 15 minutes -3 minutes
95th percentile time _ 34 minutes 55 minutes  -21 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Hornsby and Ku-Ring-Gai Hospital: Time patients waited to start treatment, triage 2

July to September 2016
, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 1,373 1,311
Number of triage 2 patients used to calculate waiting time:® 1,372 1,311
Median time to start treatment 4 5 minutes 5 minutes 8 minutes
95th percentile time to start treatment 5 13 minutes 16 minutes 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016
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&
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, July 2011 to September 2016 "
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time to start
40
@ treatment
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2 3 —— Median
E time to start
© 20 |—— treatment
€
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o LL L 0 r toa e pf‘ﬁ”t
N NN N NN IS N I N N I ) I’?COI’ I Sﬁ N
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 6 6 6 5 5 5
(minutes)
I 5
95.th percentile time to start treatment 33 15 10 10 16 13
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healt

hcare_observer

Hornsby and Ku-Ring-Gai Hospital: Time patients waited to start treatment, triage 3

July to September 2016

Triage 3 Urgent (e.g. moderate blood loss, dehydration) Samisteyrf; (this De,\:g\é\)/
Number of triage 3 patients: 2,239 2,072
Number of triage 3 patients used to calculate waiting time:® 2,217 2,059

Median time to start treatment 4 15 minutes

95th percentile time to start treatment 5 74 minutes

Percentage of triage 3 patients who received treatment by time, July to September 2016

100

& A

60 r

40 |

Patients who received treatment (%)

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

15 minutes 21 minutes

79 minutes 103 minutes

This ED

NSW

) . . . ) . TE
Time patients waited to start treatment (minutes) for triage 3 patients, July 2011 to September 2016
200 —— 95th percentile
time to start
» 150 F—— treatment
[0}
2 Median
E 100 time to start
© treatment
£
= 50 —— Shaded area
shows transition
0 T s s Y Y B I S [0 & now patient
O S L g R A RS R N \\@ I R ngor I Csaﬁe;e
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep

2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 25 23 18 14 15 15
(minutes)
95th percentile time to start treatment ° 110 108 87 69 79 74

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Hornsby and Ku-Ring-Gai Hospital: Time patients waited to start treatment, triage 4

July to September 2016

) } Same period NSW
[ifiage Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 4,285 4,200
Number of triage 4 patients used to calculate waiting time:* 4,174 4,064
Median time to start treatment 4 [ 17 minutes 20 minutes 27 minutes
95th percentile time to start treatment s [T 111 minutes 125 minutes 139 minutes
Percentage of triage 4 patients who received treatment by time, July to September 2016
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transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Hornsby and Ku-Ring-Gai Hospital: Time patients waited to start treatment, triage 5

July to September 2016
. Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 1,588 1,633
Number of triage 5 patients used to calculate waiting time: > 1,509 1,548
Median time to start treatment 4 . 14 minutes 14 minutes 24 minutes
95th percentile time to start treatment s [N 119 minutes 117 minutes 138 minutes
Percentage of triage 5 patients who received treatment by time, July to September 2016
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Time patients waited to start treatment (minutes) for triage 5 patients, July 2011 to September 2016 "
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Median time to start treatment
(minutes)
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46 32 22 13 14 14

Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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July to September 2016
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95th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Hornsby and Ku-Ring-Gai Hospital: Time patients spent in the ED

July to September 2016

Same period NSW
last year (this period)

All presentations:’ 9,574 patients 9,312

Presentations used to calculate time to leaving the ED: ® 9,574 patients 9,312
Median time spent in the ED @ I 5 nours and 0 minutes Shoursand 2 hours and
12 minutes 50 minutes
95th percentile time spent in the ED ° I s rours and 17 minutes 10hoursand 10 hours and
20 minutes 43 minutes

Percentage of patients who left the ED by time, July to September 2016

100

\ i 1 —
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= 7 — ThisED
©
g 4 /| NSW
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o

0
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Hours from presentation until leaving the ED

TE
Time patients spent in the ED, by quarter, July 2011 to September 2016

20— 95th percentile
= = time spent in
s the ED
§ ° - Median time
< 10 N - spent in the ED
. A -~ 7 Swa
e - S - Shaded area
= 5 shows transition
. —_— to a new patient
record system
0 | | | | | | | | | | | | | | | | | | | | (if applicable)

NN < N R o\(b LN RS
F I LI
7

O\V DN \\@ o\@ o e R o\b 8
X X g\ X X 4 g\ ’50 \'%Q)Q \'06) ng ’50 \'%Q)Q \'06) ng &,50 \'%Q)Q
» P 5‘2§\ W » P 5‘2§\ W » P Sé\ Y P SO

L §Q7
Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Median time to leaving the ED ©
(hours, minutes)

4h2m  3h49m 3h16m 2h56m  3h12m 3h Om

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Hornsby and Ku-Ring-Gai Hospital: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 9,574 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ® 9,574 patients 9,312 2.8%

Treated and discharged _ 5,637 (58.9%) 5,898 -4.4%

Treated and admitted to hospital _ 3,428 (35.8%) 2,878 19.1%

Patient left without, or before

. B 200 486 -12.8%
completing, treatment
Transferred to another hospital | 82 (0.9%) 48 70.8%
Other | 30%) 2 50.0%

TE
Percentage of patients who left the ED by time and mode of separation, July to September 2016

80 / /;;%;/;P R ey
. s J .
RaV/ars

NV

All presentations
Treated and discharged

Treated and admitted
to hospital

Patients left without, or before
completing, treatment

~]

7 ’7/” Transferred to
lfﬂ / another hospital
/

0 1

AN

Patients who left the ED (%)

N
w

4 5 6 7 8 9 10 1A 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o . o o o o o
completing, treatment 34.7% 698% 87.0% 97.2% 995% 100% 100%  100%

Transferred to another hospital 49% 171% 29.3% 42.7% 59.8% 78.0% 81.7% 90.2%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Hornsby and Ku-Ring-Gai Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period

last year
All presentations at the emergency department: ' 9,574 patients 9,312
Presentations used to calculate time to leaving the ED: ° 9,574 patients 9,312

Percentage of patients who spent _ 75.5% 68.4%
four hours or less in the ED )
Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016

100 ——

40 ——

20 ——

Patients who left within four hours (%)

0 I | | | | | | | | | | | | | | | | | | |
DTN N N I G C I N NN N N I BRI NS
e YOS O YOS YOS
& F N> & F N Y Cald N> & F N Y L F N Y K
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

60 ——

Change since
one year ago

2.8%
2.8%

Percentage of
patients who
spent four
hour or less

in the ED

Shaded area
shows transition
to a new patient
record system
(if applicable)

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.
+ Data points are not shown in graphs for quarters when patient numbers were too small.

and after transition to a new information system is not directly comparable. For more information see

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

than this time.

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of
responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.

treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).
Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).

\

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.
9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when

\_
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Lismore Base Hospital: Emergency department (ED) overview
July to September 2016

All presentations:" 7,897 patients
Emergency presentations:® 7,682 patients

Lismore Base Hospital: Time patients waited to start treatment °
July to September 2016

Triage 2 Emergency (e.g. chest pain, severe bums): 876 patients
Median time to start treatment* 6 minutes

95th percentile time to start treatment 22 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 2,732 patients

Median time to start treatment* 25 minutes

95th percentile time to start treatment® 136 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 3,302 patients

Median time to start treatment* - 43 minutes

95th percentile time to start treatment® _ 181 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 721 patients

Median time to start treatment* - 47 minutes

95th percentile time to start treatment® _ 174 minutes

Lismore Base Hospital: Time from presentation until leaving the ED

July to September 2016

Same period
last year

7,807
7,594

Same period
last year

947

6 minutes

23 minutes

2,781

31 minutes

137 minutes

3,143

45 minutes

195 minutes

653

46 minutes

196 minutes

Same period

Change since
one year ago

1.2%
1.2%

NSW
(this period)

8 minutes

41 minutes

21 minutes

103 minutes

27 minutes

139 minutes

24 minutes

138 minutes

Change since

last year  one year ago
Attendances used to calculate time to leaving the ED: ® 7,888 patients 7,804 1.1%
Percentage of patients who spent . 5
four hours or less in the ED _ 63.5% 61.0%
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 20 October 2016). ‘
/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Lismore Base Hospital: Patients presenting to the emergency department
July to September 2016

Same period

last year

All presentations:' 7,897 patients 7,807
Emergency presentations” by triage category: 7,682 patients 7,594
[l Resuscitation | 5107 70
[2 Emergency P a6 (11.4%) 047
3 Urgent 2,732 (35.6%) 2,781
[@ semi-urgent D 3502 (43.0%) 3,143
[l Non-urgent B 2t 0% 653

Emergency presentations” by quarter, July 2011 to September 2016 ¥

4,000
(2}
C
S
T 3,000
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Q
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8 2,00
o
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o
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

(Resusoftaon 7573878 e 70 51
773 751 741 947 876

Emergency 800

Urgent 2,272 2,278 2,296 2,558 2,781 2,732
Semi-urgent 3,051 3,148 3,226 2,932 3,143 3,302
All emergency presentations 6,966 7,220 7,228 7,114 7,594 7,682

Lismore Base Hospital: Patients arriving by ambulance

July to September 2016
Same period
last year
Arrivals used to calculate transfer of care time: * 1 ,668 patients 1,570
ED Transfer of care time
Median time - 15 minutes 18 minutes

95th percentile time P 72 mindtes 88

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

minutes
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Change since
one year ago

1.2%

1.2%

-271%
-7.5%
-1.8%

5.1%

10.4%

Resuscitation
Emergency
Urgent
Semi-urgent

Non-urgent

Shaded area
shows transition
to a new patient
record system
(if applicable)

Change since
one year ago

-4 minutes

-16 minutes

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Lismore Base Hospital: Time patients waited to start treatment, triage 2
July to September 2016

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 876 947
Number of triage 2 patients used to calculate waiting time:® 872 941
Median time to start treatment 4 6 minutes 6 minutes 8 minutes
95th percentile time to start treatment 5 22 minutes 23 minutes 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016
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Time patients waited to start treatment (minutes) for triage 2 patients, July 2011 to September 2016 "
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Mgdian time to start treatment* 8 6 7 6 6 6
(minutes)
I 5
95.th percentile time to start treatment o9 o4 26 16 o3 2
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Shaded area
shows transition
to a new patient
record system
(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Lismore Base Hospital: Time patients waited to start treatment, triage 3

July to September 2016
) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 2,732 2,781
Number of triage 3 patients used to calculate waiting time:° 2,663 2,688
Median time to start treatment 4 25 minutes 31 minutes 21 minutes
95th percentile time to start treatment 5 136 minutes 137 minutes 103 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, July 2011 to September 2016 "

200 95th percentile
time to start
» 1580 treatment
[0}
2 Median
£ 100 time to start
o treatment
S
= 50 Shaded area
shows transition
to a new patient
0 \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ record svstem
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Y F WY P WY F R Y R Y WY
Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment 30 26 24 20 31 25
(minutes)
L 5
95th percentile time to start treatment 144 132 114 95 137 136

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Lismore Base Hospital: Time patients waited to start treatment, triage 4

July to September 2016

Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 3,302 3,143
Number of triage 4 patients used to calculate waiting time:* 3,015 2,751
Median time to start treatment 4 P 43 minutes 45minutes 27 minutes
95th percentile time to start treatment s [ 181 minutes 195 minutes 139 minutes

Percentage of triage 4 patients who received treatment by time, July to September 2016

100

80 ]

60 // —— This ED

Patients who received treatment (%)

40 d NSW
Y
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, July 2011 to September 2016 "
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g - = time to start
é 100 treatment
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%0 - o ~—~—— _— E— shows transition
o L 0 to a new patient
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Median time to start treatment *
(minutes)

53 48 44 33 45 43

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Lismore Base Hospital: Time patients waited to start treatment, triage 5

July to September 2016

Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 721 653
Number of triage 5 patients used to calculate waiting time: > 610 510
Median time to start treatment 4 P 47 minutes 46 minutes 24 minutes
95th percentile time to start treatment s [N 174 minutes 196 minutes 138 minutes

Percentage of triage 5 patients who received treatment by time, July to September 2016
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Median time to start treatment
(minutes)

62 64 53 33 46 47

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Lismore Base Hospital: Time patients spent in the ED
July to September 2016

Same period
last year
All presentations:’ 7,897 patients 7,807
Presentations used to calculate time to leaving the ED: ® 7,888 patients 7,804
i i i 8 i 3 hours and
Median time spent in the ED I 3 ours and 5 minutes hours and
95th percentile time spent in the ED ° I 12 hours and 6 minutes 14 hours and
9 minutes
Percentage of patients who left the ED by time, July to September 2016
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

NSW
(this period)

2 hours and
50 minutes

10 hours and
43 minutes

95th percentile
time spent in
the ED

Median time
spent in the ED

Shaded area
shows transition
to a new patient
record system
(if applicable)

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Lismore Base Hospital: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 7,897 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ® 7,888 patients 7,804 11%

Treated and discharged _ 3,969 (50.3%) 3,750 5.8%
Treated and admitted to hospital _ 3,457 (43.8%) 3,426 0.9%

Patient left without, or before . 384 (4.9%) 531 27.7%
completing, treatment ‘ e
Transferred to another hospital | 20 (0.3%) 36 -44.4%
Other | 67 0.8%) 64 47%

TE
Percentage of patients who left the ED by time and mode of separation, July to September 2016

100 "
,.._-—f;-——-—f‘—"—
g 8 === All presentations
[a) /‘ / /v/ .
o —A— Treated and discharged
2 e A A A .
= / f// v Treated and admitted
< / _/J7r to hospital
ER / / J - Patients left without, or before
‘% / // X completing, treatment
g 2 4 Transferred to
o Y <
;‘ —é/yl«/ o RS another hospital
0
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 34.4% 66.7% 85.7% 935% 984% 95% 99.7% 99.7%

Transferred to another hospital 50% 15.0% 15.0% 45.0% 70.0% 90.0% 90.0% 95.0%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Lismore Base Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 7,897 patients 7,807 1.2%
Presentations used to calculate time to leaving the ED: ° 7,888 patients 7,804 1.1%

Percentage of patients who spent _ 63.5% 61.0%

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016

g

g 100 Percentage of

2 o patients who

3 — spent four

= W hour or less

£ 60 /_\f in the ED

% 40 Shaded area

% shows transition

@ 20 to a new patient

5} record system

S 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).

\

\_

PERFORMANCE PROFILES: Emergency department care July to September 2016 www.bhi.nsw.gov.au Page 9 of 9

Lismore Base Hospital

Major hospitals (B)

Northern NSW Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maitland Hospital: Emergency department (ED) overview
July to September 2016

All presentations:’ 12,232 patients
Emergency presentations:* 12,165 patients

Maitland Hospital: Time patients waited to start treatment °
July to September 2016

Triage 2 Emergency (e.g. chest pain, severe bums): 2,179 patients

Median time to start treatment* 8 minutes

95th percentile time to start treatment 37 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 3,285 patients

Median time to start treatment* 22 minutes

95th percentile time to start treatment® 104 minutes

[fiagedl Semi-urgent (e.g. sprained ankle, earache): 5,447 patients

Median time to start treatment* - 41 minutes

95th percentile time to start treatment® _ 164 minutes

[i#iageBl Non-urgent (e.g. small cuts or abrasions): 1,231 patients

Median time to start treatment* - 55 minutes

95th percentile time to start treatment® _ 175 minutes

Maitland Hospital: Time from presentation until leaving the ED

July to September 2016

Same period
last year

11,780
11,645

Same period
last year

1,383

7 minutes

33 minutes

2,722

25 minutes

119 minutes

5,872

45 minutes

165 minutes

1,634

52 minutes

165 minutes

Same period

Change since
one year ago

3.8%
4.5%

NSW
(this period)

8 minutes

41 minutes

21 minutes

103 minutes

27 minutes

139 minutes

24 minutes

138 minutes

Change since

last year  one year ago
Attendances used to calculate time to leaving the ED:° 12,232 patients 11,780 3.8%
Percentage of patients who spent
four hours or less in the ED _ 70.5% 70.3%
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. All attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 20 October 2016).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maitland Hospital: Patients presenting to the emergency department
July to September 2016

Same period

last year

All presentations:' 12,232 patients 11,780
Emergency presentations” by triage category: 12,165 patients 11,645
[l Resuscitation | 2310.2%) 34
[2 Emergency P 279 17.9%) 1,383
Urgent 3,285 (27.0%) 2,722

[@ semi-urgent D 5447 (@4.8%) 5,872
[l Non-urgent B 1231 (10.1%) 1,634

Emergency presentations” by quarter, July 2011 to September 2016 ¥
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Emergency 667 1,053 1,227 1,383 2,179
Urgent 2,350 2,256 2,474 2,503 2,722 3,285
Semi-urgent 6,046 6,487 5,937 5,891 5,872 5,447
All emergency presentations 10,804 11,103 11,113 11,160 11,645 12,165

Maitland Hospital: Patients arriving by ambulance

July to September 2016
Same period
last year
Arrivals used to calculate transfer of care time: * 2,121 patients 2,110
ED Transfer of care time
Median time . 9 minutes 10 minutes
95th percentile time P 25 minutes 38 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Change since
one year ago

3.8%

4.5%

-32.4%
57.6%
20.7%
-7.2%

-24.7%

Resuscitation
Emergency
Urgent
Semi-urgent

Non-urgent

Shaded area
shows transition
to a new patient
record system
(if applicable)

Change since
one year ago

-1 minute

-13 minutes

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maitland Hospital: Time patients waited to start treatment, triage 2
July to September 2016

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 2,179 1,383
Number of triage 2 patients used to calculate waiting time:® 2,135 1,361
Median time to start treatment 4 8 minutes 7 minutes 8 minutes
95th percentile time to start treatment 5 37 minutes 33 minutes 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, July 2011 to September 2016 "
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 9 9 9 8 7 8
(minutes)
I 5
95.th percentile time to start treatment 39 38 35 33 33 37
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maitland Hospital: Time patients waited to start treatment, triage 3
July to September 2016

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 3,285 2,722
Number of triage 3 patients used to calculate waiting time:® 3,146 2,622
Median time to start treatment 4 22 minutes 25 minutes 21 minutes
95th percentile time to start treatment 5 104 minutes 119 minutes 103 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016
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Time patients waited to start treatment (minutes) for triage 3 patients, July 2011 to September 2016 "
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep

2011 2012 20183 2014 2015 2016

Mgdian time to start treatment 26 26 25 23 25 2
(minutes)

— 5

95.th percentile time to start treatment 143 136 121 114 119 104

(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maitland Hospital: Time patients waited to start treatment, triage 4

July to September 2016

Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 5,447 5,872
Number of triage 4 patients used to calculate waiting time: *> 4,585 4,936
Median time to start treatment 4 [ 41 minutes 45minutes 27 minutes
95th percentile time to start treatment s [ 164 minutes 165 minutes 139 minutes

Percentage of triage 4 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, July 2011 to September 2016 "
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Median time to start treatment *
(minutes)

45 46 46 41 45 41

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maitland Hospital: Time patients waited to start treatment, triage 5

July to September 2016

Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 1,231 1,634
Number of triage 5 patients used to calculate waiting time: > 904 1,233
Median time to start treatment 4 P 55 minutes 52 minutes 24 minutes
95th percentile time to start treatment s [N 175 minutes 165 minutes 138 minutes

Percentage of triage 5 patients who received treatment by time, July to September 2016
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Median time to start treatment
(minutes)

46 52 57 46 52 55

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maitland Hospital: Time patients spent in the ED
July to September 2016

Same period
last year
All presentations:’ 12,232 patients 11,780
Presentations used to calculate time to leaving the ED: ® 12,232 patients 11,780
Median time spent in the ED @ I 3 rours and 7 minutes 3 hours and
1 minutes
95th percentile time spent in the ED ° I 0 hours and 11 minutes 11 hours and
21 minutes
Percentage of patients who left the ED by time, July to September 2016
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— . .
Median time to leaving the ED 3h3m 38h22m 8h19m  3h3m  3him  3h7m

(hours, minutes)

Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance,

PERFORMANCE PROFILES: Emergency department care
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December 2011.
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NSW
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2 hours and
50 minutes

10 hours and
43 minutes

95th percentile
time spent in
the ED

Median time
spent in the ED

Shaded area
shows transition
to a new patient
record system
(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maitland Hospital: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 12,232 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ® 12,232 patients 11,780 3.8%

Treated and discharged _ 7,862 (64.3%) 7,585 3.7%

Treated and admitted to hospital - 2,500 (20.4%) 2,074 9.9%

Patient Igﬂ without, or before . 586 (4.6%) 604 3.0%
completing, treatment

Transferred to another hospital I 214 (1.7%) 218 -1.8%
Other B o0 1,09 -2.6%

TE
Percentage of patients who left the ED by time and mode of separation, July to September 2016
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% / / /-7 completing, treatment
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/ another hospital

0 W
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 51% 145% 243% 34.6% 495% 63.1% 752% 82.7%

29.4% 63.8% 85.5% 94.7% 9B6% N0% N1% 997%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maitland Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 12,232 patients 11,780 3.8%
Presentations used to calculate time to leaving the ED: ° 12,232 patients 11,780 3.8%

Porcentage ofpateniswbospent N 7
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016

S

g 100 Percentage of
2 o patients who

3 — spent four

£ e hour or less

g — in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
S 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manly District Hospital: Emergency department (ED) overview
July to September 2016

All presentations:" 5,800 patients
Emergency presentations:* 5,720 patients

Manly District Hospital: Time patients waited to start treatment °
July to September 2016

Triage 2 Emergency (e.g. chest pain, severe bums): 973 patients
Median time to start treatment* 6 minutes

95th percentile time to start treatment 14 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 2,262 patients

Median time to start treatment* 12 minutes

95th percentile time to start treatment® 52 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 2,202 patients

Median time to start treatment* . 13 minutes

95th percentile time to start treatment® _ 93 minutes

[JifiageBl Non-urgent (e.g. small cuts or abrasions): 248 patients

Median time to start treatment* l 12 minutes

95th percentile time to start treatment® _ 119 minutes

Manly District Hospital: Time from presentation until leaving the ED

July to September 2016

Same period
last year

5,845
5,793

Same period
last year

789

6 minutes

18 minutes

2,259

12 minutes

52 minutes

2,340

13 minutes

93 minutes

379

12 minutes

111 minutes

Same period

Change since
one year ago

-0.8%
-1.3%

NSW
(this period)

8 minutes

41 minutes

21 minutes

103 minutes

27 minutes

139 minutes

24 minutes

138 minutes

Change since

last year  one year ago
Attendances used to calculate time to leaving the ED: ® 5,800 patients 5,845 -0.8%
Percentage of patients who spent . 5
four hours or less in the ED _ 83.3% 84.0%
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 20 October 2016). ‘
/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manly District Hospital: Patients presenting to the emergency department o)
July to September 2016 =
Same period Change since %
last year one year ago
1 O
All presentations:' 5,800 patients 5,845 -0.8% I
]
Emergency presentations” by triage category: 5,720 patients 5,793 -1.3% g
)
[l Resuscitation | 3506% 26 34.6% w0
[2 Emergency [ oz (17.0%) 789 23.3% a
3 Urgent 2,262 (39.5%) 2,259 0.1% E
@ semi-urgent I o2 2% S
[l Non-urgent B 248 4.5%) 379 -34.6%
Emergency presentations” by quarter, July 2011 to September 2016 ¥
4,000
» l Resuscitation
C
o
& 3,000 E
% l mergency
q@ \/\//\/x/\ 3 Urgent
2 2,000
g l Semi-urgent
Qo
£ 1,000 y
3 R l Non-urgent
Shaded area
0 | | | | | | | | | | | | | | | | [ — \\ shows transition
DTN RN N NG R RS R N \\@ RIS R ::‘gcaopde ‘gygtaet:.?]m
F I WL PRI LIS LS (F applicaolo)
SN AN SR s AR S e S RS S SN

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

CResusoitation A
687

Emergency 598 712 789 973
Urgent 2,300 2,370 2,264 2,259 2,262
Semi-urgent 2,184 2,397 2,394 2,340 2,202
All emergency presentations 5,634 6,035 5,828 5,793 5,720

Manly District Hospital: Patients arriving by ambulance

July to September 2016
Same period Change since
last year one year ago
Arrivals used to calculate transfer of care time: * 1 ,376 patients 1,293

ED Transfer of care time

Median time - 11 minutes 11 minutes 0 minutes
95th percentile time - 25 minutes 24 minutes 1 minute 3
2
a
=
o $
n T
— ©
=
23
=
(1) Data points are not shown in graphs for quarters when patient numbers are too small. 8 ('%
(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after o) GE,
transition to a new information system is not directly comparable. For more information, see Background Paper: © €
Approaches to reporting time measures of emergency department performance, December 2011. > 2
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manly District Hospital: Time patients waited to start treatment, triage 2

July to September 2016
, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 973 789
Number of triage 2 patients used to calculate waiting time:® 970 789
Median time to start treatment 4 6 minutes 6 minutes 8 minutes
95th percentile time to start treatment 5 14 minutes 18 minutes 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, July 2011 to September 2016 "
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep

2011 2012 20183 2014 2015 2016

Mgdian time to start treatment* 8 7 6 6 6
(minutes)

I 5

95.th percentile time to start treatment 26 2 18 18 14

(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manly District Hospital: Time patients waited to start treatment, triage 3

July to September 2016
) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 2,262 2,259
Number of triage 3 patients used to calculate waiting time:® 2,245 2,246
Median time to start treatment 4 12 minutes 12 minutes 21 minutes
95th percentile time to start treatment 5 52 minutes 52 minutes 103 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016

100 | :

2 |
5 e ‘
£
¢
s 4 This ED
=
S o |1 NSW
2

=
é 20 |-
T
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0
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, July 2011 to September 2016 "

100
80
8
2 60
€
=
® 40
S
=
20
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment 16 13 13 12 12
(minutes)
— 5
95.th percentile time to start treatment 70 50 53 50 50
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manly District Hospital: Time patients waited to start treatment, triage 4

July to September 2016

[ifiage Semi-urgent (e.g. sprained ankle, earache)
Number of triage 4 patients: 2,202

Number of triage 4 patients used to calculate waiting time:® 2,118

Median time to start treatment 4 . 13 minutes

95th percentile time to start treatment 5

Percentage of triage 4 patients who received treatment by time, July to September 2016

100 :
|
5 80
[0}
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©
°
= 60
[0}
=
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0
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Minutes from presentation until treatment

Same period NSW
last year (this period)
2,340
2,285
13 minutes 27 minutes
93 minutes 139 minutes
—— This ED
NSW

Time patients waited to start treatment (minutes) for triage 4 patients, July 2011 to September 2016 "
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transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manly District Hospital: Time patients waited to start treatment, triage 5
July to September 2016

. Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear (this period)
Number of triage 5 patients: 248 379
Number of triage 5 patients used to calculate waiting time: > 228 359
Median time to start treatment 4 l 12 minutes 12 minutes 24 minutes
95th percentile time to start treatment s [N 119 minutes 111 minutes 138 minutes
Percentage of triage 5 patients who received treatment by time, July to September 2016
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Median time to start treatment
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

18 14 13 12 12

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manly District Hospital: Time patients spent in the ED

July to September 2016

Same period NSW
last year (this period)

All presentations:’ 5,800 patients 5,845

Presentations used to calculate time to leaving the ED: ® 5,800 patients 5,845
Median time spent in the ED @ I 2 nours and 57 minutes 2hoursand 2 hours and
46 minutes 50 minutes
95th percentile time spent in the ED ° 7 hours and 11 minutes 6 hours and 10 hours and
P P _ 48 minutes 43 minutes

Percentage of patients who left the ED by time, July to September 2016

100 ‘ ‘ ‘
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e
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Hours from presentation until leaving the ED

TE
Time patients spent in the ED, by quarter, July 2011 to September 2016

20 .
95th percentile
= = time spent in
15 the ED
4
3 Median time
e .
= 10 -~ spent in the ED
4 ~
g . N ——- . Shaded area
= N e e == - e Em - iti
5 - shows transition
to a new patient
record system
o L ] (if applicable)
DTN N N B I I C RN N N N N I I N T SIS
X X X X X
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Median time to leaving the ED ©
(hours, minutes)

2h52m 2h26m 2h34m 2h46m  2h&57m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manly District Hospital: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 5,800 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ® 5,800 patients 5,845 0.8%

Treated and discharged _ 3,484 (60.1%) 3,569 -2.4%

Treated and admitted to hospital _ 2,028 (35.0%) 1,99 1.6%

Patient left without, or before

, | s3axn 118 38.1%
Completlng, treatment
Transferred to another hospital I 121 (2.1%) 160 -24.4%
Other | 401%) 2 100.0%

TE
Percentage of patients who left the ED by time and mode of separation, July to September 2016

. )
/ g
. //; o s
“ / //—"JHJ / Transferred to
4'_/ / 4 another hospital

0 1 2 3 4 5 6 7 8 9 10 11 12

] All presentations
)
Treated and discharged

W
'
y

Treated and admitted
to hospital

Patients left without, or before
completing, treatment

Patients who left the ED (%)

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 3.3% 16.5% 281% 46.3% 702% 86.8% 92.6% 95.0%

288% 60.1% 822% 9R26% 97.5% 99.4% 99.4% 99.4%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manly District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period

last year
All presentations at the emergency department: ' 5,800 patients 5,845
Presentations used to calculate time to leaving the ED: ° 5,800 patients 5,845

Porcentage fpatonis wrospent | = saon

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016
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Change since
one year ago

-0.8%
-0.8%

Percentage of
patients who
spent four
hour or less

in the ED

Shaded area
shows transition
to a new patient
record system
(if applicable)

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.
+ Data points are not shown in graphs for quarters when patient numbers were too small.

and after transition to a new information system is not directly comparable. For more information see

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

than this time.

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of
responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.

Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).
Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).

\

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.
9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

\_
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manning Base Hospital: Emergency department (ED) overview
July to September 2016

Same period Change since
last year  one year ago
All presentations:" 6,987 patients 6,872 1.7%
Emergency presentations:® 6,834 patients 6,768 1.0%
Manning Base Hospital: Time patients waited to start treatment?
July to September 2016
Same period NSW
last year (this period)
Triage 2 Emergency (e.g. chest pain, severe bums): 1,308 patients 1,140
Median time to start treatment* 7 minutes 7 minutes 8 minutes
95th percentile time to start treatments 28 minutes 10 minutes 41 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 2,060 patients 2,067
Median time to start treatment* 20 minutes 21 minutes 21 minutes
95th percentile time to start treatment® 128 minutes 144 minutes 103 minutes
[fiagel Semi-urgent (e.g. sprained ankle, earache): 2,171 patients 2,392
Median time to start treatment* - 29 minutes 32 minutes 27 minutes
95th percentile time to start treatment® _ 160 minutes 188 minutes 139 minutes
[JifiageBl Non-urgent (e.g. small cuts or abrasions): 1,256 patients 1,182
Median time to start treatment* - 29 minutes 32minutes 24 minutes
95th percentile time to start treatment® _ 160 minutes 169 minutes 138 minutes
Manning Base Hospital: Time from presentation until leaving the ED
July to September 2016 Same period Change since
last year  one year ago
Attendances used to calculate time to leaving the ED: ® 6,987 patients 6,872 1.7%
Percentage of patients who spent 5 .
four hours or less in the ED _ 76.8% 73.4%
//7 \
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
‘ Source:  Health Information Exchange, NSW Health (extracted 20 October 2016). ‘
,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manning Base Hospital: Patients presenting to the emergency department
July to September 2016

Same period

last year

All presentations:' 6,987 patients 6,872
Emergency presentations” by triage category: 6,834 patients 6,768
[l Resuscitation | w0o6% 37
[2 Emergency [ 1508 (19.1%) 1,140
Urgent 2,060 (30.1%) 2,067

[@ semi-urgent I 2111 @8 2,392
[l Non-urgent D 1255 (18.4%) 1,132

Emergency presentations” by quarter, July 2011 to September 2016 ¥
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Emergency 858 910 903 1,140 1,308
Urgent 1,786 1,863 2,110 1,789 2,067 2,060
Semi-urgent 2,668 2,615 2,508 2,671 2,392 2,171
All emergency presentations 5,899 6,329 6,520 6,338 6,768 6,834

Manning Base Hospital: Patients arriving by ambulance

July to September 2016
Same period
last year
Arrivals used to calculate transfer of care time: * 1 ,888 patients 1,856
ED Transfer of care time
Median time l 5 minutes 7 minutes

95th percentile time P 51 minutes 63 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manning Base Hospital: Time patients waited to start treatment, triage 2

July to September 2016
, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 1,308 1,140
Number of triage 2 patients used to calculate waiting time:® 1,298 1,135
Median time to start treatment 4 7 minutes 7 minutes 8 minutes
95th percentile time to start treatment 5 28 minutes 10 minutes 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep

2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 6 7 7 7 7 7
(minutes)
95th percentile time to start treatment ° 37 31 o8 10 10 o8

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manning Base Hospital: Time patients waited to start treatment, triage 3

July to September 2016
) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 2,060 2,067
Number of triage 3 patients used to calculate waiting time:® 2,006 2,016
Median time to start treatment 4 20 minutes 21 minutes 21 minutes
95th percentile time to start treatment 5 128 minutes 144 minutes 103 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep

2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 2 21 21 18 21 20
(minutes)
95th percentile time to start treatment ° 121 118 133 84 144 108

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manning Base Hospital: Time patients waited to start treatment, triage 4
July to September 2016

) } Same period NSW
[ifiage Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 2,171 2,392
Number of triage 4 patients used to calculate waiting time: > 2,010 2,216
Median time to start treatment 4 [ 20 minutes 32minutes 27 minutes
95th percentile time to start treatment s [T 160 minutes 188 minutes 139 minutes
Percentage of triage 4 patients who received treatment by time, July to September 2016
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transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manning Base Hospital: Time patients waited to start treatment, triage 5
July to September 2016

. Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 1,255 1,182
Number of triage 5 patients used to calculate waiting time:* 1,134 1,028
Median time to start treatment 4 P 29 minutes 32minutes 24 minutes
95th percentile time to start treatment s [N 160 minutes 169 minutes 138 minutes
Percentage of triage 5 patients who received treatment by time, July to September 2016
100 | : ‘

£ P
R
£
©
o
g ® —— This ED
=
‘@
g 40 NSW
2
B
2 20
Q
= /
o

0

0 20 40 60 8 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 5 patients, July 2011 to September 2016 "

400
» 300
Qo
> N
g P rd A S N
o 200 - = o < —
© e e ~ ,&——-—’ -— - =
E So_--
= 100
0 | | | | | I | | T | | | | |
ESTEEN &\‘L NN ,\'\Q’ DCIEENCIG) l\\b‘ NN ;\'\@ IS R SIS
R ¢ & R ¢ & R ¢ & R ¢ & R @ R
y\'% 00,55& < é\,@ ?Q@ 9\,% 00.55& < é\,@ ?Q@ 9\,% 00.55& < é\,@ ?Q@ 9\,% 00.55& < é\,@ ?Q@ 9\,% 00,555’ < é\,@ 9\,%
Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Median time to start treatment
(minutes)

=
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transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manning Base Hospital: Time patients spent in the ED
July to September 2016

All presentations:’ 6,987 patients

Presentations used to calculate time to leaving the ED: ® 6,987 patients
Median time spent in the ED @ I 2rours and 51 minutes

95th percentile time spent in the ED ° I 7 rours and 6 minutes

Percentage of patients who left the ED by time, July to September 2016

Same period NSW
last year (this period)

6,872

6,872

2hoursand 2 hours and
50 minutes 50 minutes

7 hours and 10 hours and
18 minutes 43 minutes

. M ‘
g 80 //
o /
(i}
o 60
= V4 —— This ED
5} /
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s 0 7
7]
5 /]
=20
o
0
0 1 2 3 4 5 6 7 8 9 10 11 12
Hours from presentation until leaving the ED
. . . Tt
Time patients spent in the ED, by quarter, July 2011 to September 2016
20 .
95th percentile
= = time spent in
15 the ED
w
é RS -’ RSN Median time
c 10 \\ spent in the ED
g ‘\_ e mm ==~ . Shaded area
= 5 e, mmE L L= - shows transition
e to a new patient
record system
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2011 2012 2013 2014 2015 2016

Median time to leaving the ED ©
(hours, minutes)

3h 19m 3h38m 2h39m 2h26m 2h50m  2h&51m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manning Base Hospital: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 6,987 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ® 6,987 patients 6,872 1.7%

Treated and discharged _ 4,281 (61.3%) 4,462 -4.1%

Treated and admitted to hospital _ 2,080 (29.8%) 1,798 15.7%
Patient left without, or before

. ’ 478 (6.8% 1.09
completing, treatment . ©.8%) 483 1.0%
Transferred to another hospital I 82 (1.2%) 81 1.2%
Other | e680.9%) 48 37.5%

TE
Percentage of patients who left the ED by time and mode of separation, July to September 2016
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s 40 i A / P _g Patients left without, or before
% / / / f_'("r completing, treatment
S 20 A Transferred to
o 7
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1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 0% 24% 11.0% 24.4% 54.9% 86.6% 89.0% 93.9%

385% 64.0% 81.0% 92.7% 985% 9.8% 100% 100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manning Base Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 6,987 patients 6,872 1.7%
Presentations used to calculate time to leaving the ED: ° 6,987 patients 6,872 1.7%

Porcentage ofpaentowbospent | -5+
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016

X

g 100 Percentage of
2 — patients who

3 80 ~— — spent four

% © / hour or less

z T ——— in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
§ 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)

DR Q\W RN R o\(b LN RS Q\V DN \\@ o\@ o R Q\GD 0
LI TSI LIPS T LS T LSS ST SF
PF R Y PR Y F R Y PR Y& Ry

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).

\

\_
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mona Vale and District Hospital: Emergency department (ED) overview
July to September 2016

All presentations:’ 8,424 patients
Emergency presentations:® 8,383 patients

Mona Vale and District Hospital: Time patients waited to start treatment @
July to September 2016

Triage 2 Emergency (e.g. chest pain, severe bums): 1,124 patients
Median time to start treatment* 7 minutes

95th percentile time to start treatment 17 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 3,202 patients
16 minutes

Median time to start treatment*

95th percentile time to start treatment® 67 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 3,286 patients

Median time to start treatment* . 15 minutes

95th percentile time to start treatment® _ 107 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 726 patients

Median time to start treatment* . 13 minutes

95th percentile time to start treatment® _ 130 minutes

Mona Vale and District Hospital: Time from presentation until leaving the ED

July to September 2016

Same period
last year

8,366
8,297

Same period
last year

1,016

6 minutes

18 minutes

3,134

15 minutes

69 minutes

3,494
15 minutes

117 minutes

618

13 minutes

123 minutes

Same period

Change since
one year ago

0.7%
1.0%

NSW
(this period)

8 minutes

41 minutes

21 minutes

103 minutes

27 minutes

139 minutes

24 minutes

138 minutes

Change since

last year  one year ago
Attendances used to calculate time to leaving the ED: ® 8,424 patients 8,366 0.7%
Percentage of patients who spent
four hours or less in the ED _ 84.5% 80.7%
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 20 October 2016). ‘
,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mona Vale and District Hospital: Patients presenting to the emergency department
July to September 2016

Same period Change since
last year one year ago

All presentations:' 8,424 patients 8,366 0.7%
Emergency presentations” by triage category: 8,383 patients 8,297 1.0%
[l Resuscitation | 45 0.5%) 35 28.6%

Emergency [ 1124 (13.4%) 1,016 10.6%

Urgent 3,202 (38.2%) 3,134 2.2%

Mona Vale and District Hospital

3,286 (39.2%) 3,494 -6.0%

[@ semi-urgent
[l Non-urgent B 25 67%) 618 17.5%

Emergency presentations” by quarter, July 2011 to September 2016 ¥

5,000
g . l Resuscitation
S 4
T Emergenc
g B genoy
&”3 3,000 3 Urgent
o
5 i-
g 2,000 l Semi-urgent
§ 1,000 l Non-urgent
Shaded area
0 | | [ — | | | | | | | N | | | | | [— shows transition
E TN N Q\W N k»(b 0\% Q0 \\b‘ Q\V DN \\@ o\@ DN \\‘b 0\6 o ::‘gcaopde \;vygtaetﬁnt
& NS WP F W TR F RPN {if applicable)

&
X X 4 g\ X X 4 g\ X X 3 g\ X X 4 g\ X X 4 g\
Y F R Y FE W YWY R Y PR

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Emergency 822 1,016 1,124
Urgent 2,481 2,422 2,430 3,134 3,202
Semi-urgent 3,334 4,106 3,494 3,286
All emergency presentations 7,382 8,165 8,414 8,297 8,383

Mona Vale and District Hospital: Patients arriving by ambulance

July to September 2016
Same period Change since
last year one year ago
Arrivals used to calculate transfer of care time: * 1 ,662 patients 1,731

ED Transfer of care time

Median time - 10 minutes 10 minutes 0 minutes
95th percentile time - 24 minutes 26 minutes -2 minutes 3
2
a
=
o $
n T
— ©
=
23
=
(1) Data points are not shown in graphs for quarters when patient numbers are too small. 8 ('%
(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after o) GE,
transition to a new information system is not directly comparable. For more information, see Background Paper: © €
Approaches to reporting time measures of emergency department performance, December 2011. > 2
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mona Vale and District Hospital: Time patients waited to start treatment, triage 2
July to September 2016

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 1,124 1,016
Number of triage 2 patients used to calculate waiting time:® 1,120 1,016
Median time to start treatment 4 7 minutes 6 minutes 8 minutes
95th percentile time to start treatment 5 17 minutes 18 minutes 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016
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g
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¢
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=
§ 40 | NSW
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=
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, July 2011 to September 2016 "
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep

2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 7 7 6 6 7
(minutes)
95.th percentile time to start treatment ° 29 03 14 18 17
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

95th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care July to September 2016 www.bhi.nsw.gov.au

Page 3 of 9

Mona Vale and District Hospital

Major hospitals (B)

Northern Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healt

hcare_observer

Mona Vale and District Hospital: Time patients waited to start treatment, triage 3

July to September 2016

Triage 3 Urgent (e.g. moderate blood loss, dehydration) Sam@ff;ffr (this De,\:g\é\)/
Number of triage 3 patients: 3,202 3,134
Number of triage 3 patients used to calculate waiting time:® 3,167 3,117

Median time to start treatment 4 16 minutes

95th percentile time to start treatment 5 67 minutes

Percentage of triage 3 patients who received treatment by time, July to September 2016

100

0 A

60 r

40 |

Patients who received treatment (%)

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

15 minutes 21 minutes

69 minutes 103 minutes

This ED

NSW

) . . : ) . TE
Time patients waited to start treatment (minutes) for triage 3 patients, July 2011 to September 2016
100 95th percentile
time to start
80
) treatment
[0}
2 60 Median
E time to start
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£
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep

2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 2 18 17 15 16
(minutes)
95.th percentile time to start treatment ° % 98 69 69 67
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

2o

record system
(if applicable)

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mona Vale and District Hospital: Time patients waited to start treatment, triage 4

July to September 2016

[ifiage Semi-urgent (e.g. sprained ankle, earache)

Number of triage 4 patients: 3,286
Number of triage 4 patients used to calculate waiting time: > 3,124

Median time to start treatment 4 . 15 minutes

95th percentile time to start treatment 5

Percentage of triage 4 patients who received treatment by time, July to September 2016
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transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mona Vale and District Hospital: Time patients waited to start treatment, triage 5

July to September 2016

. Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear (this period)
Number of triage 5 patients: 726 618
Number of triage 5 patients used to calculate waiting time: > 677 577
Median time to start treatment 4 . 13 minutes 13 minutes 24 minutes
95th percentile time to start treatment s [N 130 minutes 123 minutes 138 minutes
Percentage of triage 5 patients who received treatment by time, July to September 2016
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Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mona Vale and District Hospital: Time patients spent in the ED
July to September 2016

Same period
last year
All presentations:’ 8,424 patients 8,366
Presentations used to calculate time to leaving the ED: ® 8,424 patients 8,366
Median time spent in the ED @ I 2 rours and 32 minutes 2 hours and
41 minutes
i i i 9 6h d 10 minut 7 hours and
95th percentile time spent in the ED - ours an minutes O minutes
Percentage of patients who left the ED by time, July to September 2016
100 ‘ ‘
*r ‘
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§
o
(i}
2 60 ;
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s X 7
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2 20
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Hours from presentation until leaving the ED

TE
Time patients spent in the ED, by quarter, July 2011 to September 2016
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Median time to leaving the ED ©
(hours, minutes)

2h 54m  2h 47m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.
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R
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Jul-Sep  Jul-Sep

2h 36m

N N 0\ Q\
RPN
Jul-Sep

2015 2016
2h41m  2h 32m

NSW
(this period)

2 hours and
50 minutes

10 hours and
43 minutes

95th percentile
time spent in
the ED

Median time
spent in the ED

Shaded area
shows transition
to a new patient
record system
(if applicable)

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mona Vale and District Hospital: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 8,424 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ° 8,424 patients 8,366 0.7%

Treated and discharged _ 5,429 (64.4%) 5,106 6.3%

Treated and admitted to hospital _ 2,557 (30.4%) 2,874 -11.0%

Patient left without, or before

. B 336040% 304 10.5%
completing, treatment
Transferred to another hospital | 82 (1.0%) 81 1.2%
Other | 20(0.2%) 1 1900.0%

TE
Percentage of patients who left the ED by time and mode of separation, July to September 2016
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All presentations
Treated and discharged

Treated and admitted
to hospital

Patients left without, or before
completing, treatment

7

Patients who left the ED (%)

Transferred to
another hospital

ANIANNN

w

4 5 6 7 8 9 10 1A 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 3.7% 122% 30.5% 488% 72.0% 84.1% 90.2% 91.5%

33.9% 711% 90.2% 985% 97% 97% 9.7% 99.7%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mona Vale and District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 8,424 patients 8,366 0.7%
Presentations used to calculate time to leaving the ED: ° 8,424 patients 8,366 0.7%

Pocenage ofpeteriswhoscert | o7

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016

100

patients who
& \/_____/ — spent four
hour or less

60 in the ED

40 Shaded area

Patients who left within four hours (%)

o L oy (if applicable)
DR Q\W RN R o\(b LN RS Q\V DN \\@ o\@ o R Q\GD 0

LI TSI LIPS T LS T LSS ST SF

PF R Y PR Y F R Y PR Y& Ry

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).

\

\_
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Orange Health Service: Emergency department (ED) overview
July to September 2016

All presentations:" 7,136 patients
Emergency presentations:* 7,057 patients

Orange Health Service: Time patients waited to start treatment ¢
July to September 2016

Triage 2 Emergency (e.g. chest pain, severe bums): 1,035 patients

Median time to start treatment* 5 minutes

95th percentile time to start treatment 16 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,692 patients
Median time to start treatment* 16 minutes

95th percentile time to start treatment® 57 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 2,688 patients

Median time to start treatment* - 28 minutes

95th percentile time to start treatment® _ 110 minutes

[JifiageBl Non-urgent (e.g. small cuts or abrasions): 1,592 patients

Median time to start treatment* . 20 minutes

95th percentile time to start treatment® _ 117 minutes

Orange Health Service: Time from presentation until leaving the ED

July to September 2016

Same period
last year

6,996
6,891

Same period
last year

828

5 minutes

21 minutes

1,545

16 minutes

65 minutes

2,724

25 minutes

120 minutes

1,724

21 minutes

149 minutes

Same period

Change since
one year ago

2.0%
2.4%

NSW
(this period)

8 minutes

41 minutes

21 minutes

103 minutes

27 minutes

139 minutes

24 minutes

138 minutes

Change since

last year  one year ago
Attendances used to calculate time to leaving the ED: ® 7,133 patients 6,99 2.0%
Percentage of patients who spent
four hours or less in the ED _ 73.9% 71.6%
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. All attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 20 October 2016). ‘
,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Orange Health Service: Patients presenting to the emergency department
July to September 2016

Same period

last year

All presentations:' 7,136 patients 6,996
Emergency presentations” by triage category: 7,057 patients 6,891
[l Resuscitation | s007%) 70
[2 Emergency [ 1,085 (14.7%) 828
3 Urgent 1,692 (24.0%) 1,545
[@ semi-urgent T 2,688 (@81%) 2,724
[l Non-urgent P 159 (226%) 1,724

Emergency presentations” by quarter, July 2011 to September 2016 ¥

4,000
(2}
C
°
T 3,000
c \/\_\/\/\/_\/
5
[
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g 2000 . e \/___\/—_\/A\
@
8
£ 1,000
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pzd
0 | _L | | L | | | | .. | | . | | | - | | | _
DR O 0 0 0 R X W W B e e e e e 0
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F I LIS S & RN & RN & RSN
Y F Y FE Y FE WY WY g WY

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Emergency 434 694 913 863 828 1,035
Urgent 1,513 1,496 1,578 1,646 1,545 1,692
Semi-urgent 2,726 2,702 2,596 2,762 2,724 2,688
All emergency presentations 6,603 6,865 6,565 6,857 6,891 7,057

Orange Health Service: Patients arriving by ambulance

July to September 2016
Same period
last year
Arrivals used to calculate transfer of care time: * 1 ,397 patients 1,230
ED Transfer of care time
Median time - 10 minutes 10 minutes
95th percentile time P 20 minutes 50 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Change since
one year ago

2.0%

2.4%

-28.6%
25.0%
9.5%
-1.3%

-7.7%

Resuscitation
Emergency
Urgent
Semi-urgent

Non-urgent

Shaded area
shows transition
to a new patient
record system
(if applicable)

Change since
one year ago

0 minutes

-21 minutes

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Orange Health Service: Time patients waited to start treatment, triage 2
July to September 2016

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) lastyear (this period)
Number of triage 2 patients: 1,035 828
Number of triage 2 patients used to calculate waiting time:° 1,031 827
Median time to start treatment 4 5 minutes 5 minutes 8 minutes
95th percentile time to start treatment 5 16 minutes 21 minutes 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, July 2011 to September 2016 "
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep

2011 2012 20183 2014 2015 2016

Mgdian time to start treatment* 6 6 5 6 5 5
(minutes)

I 5

95.th percentile time to start treatment o9 29 30 17 21 16

(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Orange Health Service: Time patients waited to start treatment, triage 3
July to September 2016

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 1,692 1,545
Number of triage 3 patients used to calculate waiting time:® 1,674 1,536
Median time to start treatment 4 16 minutes 16 minutes 21 minutes
95th percentile time to start treatment 5 57 minutes 65 minutes 103 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, July 2011 to September 2016 "
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment 21 18 19 16 16 16
(minutes)
— 5
95.th percentile time to start treatment 89 75 % 64 65 57
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Orange Health Service: Time patients waited to start treatment, triage 4
July to September 2016

) } Same period NSW
[ifiage Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 2,688 2,724
Number of triage 4 patients used to calculate waiting time: ® 2,595 2,627
Median time to start treatment 4 P 23 minutes 25minutes 27 minutes
95th percentile time to start treatment s [ 110 minutes 120 minutes 139 minutes
Percentage of triage 4 patients who received treatment by time, July to September 2016
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Data points are not shown in graphs for quarters when patient numbers are too small.
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transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Orange Health Service: Time patients waited to start treatment, triage 5
July to September 2016

. Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 1,592 1,724
Number of triage 5 patients used to calculate waiting time: > 1,505 1,577
Median time to start treatment 4 P 20 minutes 21 minutes 24 minutes
95th percentile time to start treatment s [N 117 minutes 149 minutes 138 minutes
Percentage of triage 5 patients who received treatment by time, July to September 2016
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Data points are not shown in graphs for quarters when patient numbers are too small.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Orange Health Service: Time patients spent in the ED
July to September 2016

Same period
last year
All presentations:’ 7,136 patients 6,096
Presentations used to calculate time to leaving the ED: ® 7,133 patients 6,996
Median time spent in the ED @ I 2 nours and 34 minutes 2 hours and
41 minutes
95th percentile time spent in the ED ° I 16 hours and 43 minutes 21 hours and
45 minutes
Percentage of patients who left the ED by time, July to September 2016
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.
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(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Orange Health Service: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 7,136 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ® 7,133 patients 6,99 2.0%

Treated and discharged _ 4,973 (69.7%) 4,870 21%

Treated and admitted to hospital _ 1,814 (25.4%) 1,734 4.6%

Patient left without, or before l 279 (3.9%) 311 10.3%
completing, treatment ‘ o
Transferred to another hospital | 29 (0.4%) 53 -45.3%
Other | 41 06% 28 46.4%

TE
Percentage of patients who left the ED by time and mode of separation, July to September 2016

100 A = ey

80

= / === All presentations
o .
Lél . ) / / | _[‘J_’_"_/ —4— Treated and discharged
= / y e v Treated and admitted
L // / o f to hospital
ER /' 7/ T — | - Patients left without, or before
% / / ] d completing, treatment
5 2 74 73'1/ _o Transferred to
/P another hospital
0
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before . o o . o o o o
completing, treatment 31.9% 624% 86.4% 94.6% 97.8% 98.6% 99.3% 100%

Transferred to another hospital 3.4% 34% 172% 31.0% 345% 58.6% 65.5% 79.3%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Orange Health Service: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 7,136 patients 6,996 2.0%
Presentations used to calculate time to leaving the ED: ° 7,133 patients 6,996 2.0%

Prcenage fpatons wrospent I -

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016

X
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3 80 — spent four
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2 in the ED

% 40 Shaded area
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@ 20 to a new patient
& record system
§ 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)

DR Q\W RN R o\(b LN RS Q\V DN \\@ o\@ o R Q\GD 0
LI TSI LIPS T LS T LSS ST SF
PF R Y PR Y F R Y PR Y& Ry

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).

\
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Port Macquarie Base Hospital: Emergency department (ED) overview
July to September 2016

All presentations:’ 8,358 patients
Emergency presentations:* 8,122 patients

Port Macquarie Base Hospital: Time patients waited to start treatment @
July to September 2016

Triage 2| Emergency (e.g. chest pain, severe bums): 1,220 patients
Median time to start treatment* 11 minutes

95th percentile time to start treatment s 39 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 3,341 patients

Median time to start treatment* 22 minutes

95th percentile time to start treatment® 90 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 3,135 patients

Median time to start treatment* - 24 minutes

95th percentile time to start treatment® _ 119 minutes

[JifiageBl Non-urgent (e.g. small cuts or abrasions): 382 patients

Median time to start treatment* - 29 minutes

95th percentile time to start treatment® _ 129 minutes

Port Macquarie Base Hospital: Time from presentation until leaving the ED

July to September 2016

Same period
last year

8,020
7,788

Same period
last year

1,216

10 minutes

32 minutes

3,506

20 minutes

81 minutes

2,796

24 minutes

112 minutes

230

18 minutes

110 minutes

Same period

Change since
one year ago

4.2%
4.3%

NSW
(this period)

8 minutes

41 minutes

21 minutes

103 minutes

27 minutes

139 minutes

24 minutes

138 minutes

Change since

last year  one year ago
Attendances used to calculate time to leaving the ED: ® 8,353 patients 8,020 4.2%
Percentage of patients who spent . 5
four hours or less in the ED _ 68.8% 71.0%
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 20 October 2016). ‘
/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Port Macquarie Base Hospital: Patients presenting to the emergency department
July to September 2016

Same period Change since

last year one year ago

All presentations:' 8,358 patients 8,020 4.2%
Emergency presentations” by triage category: 8,122 patients 7,788 4.3%
[l Resuscitation | 44 05% 40 10.0%
[2 Emergency P 1220 (15.0%) 1,216 0.3%
3 Urgent 3,341 (41.1%) 3,506 -4.7%
[@ semi-urgent Pl 5135 (38.6%) 2,79 12.1%
[l Non-urgent P ss24.7%) 230 66.1%

Emergency presentations” by quarter, July 2011 to September 2016 ¥

4,000

Resuscitation

. _— [ |

o

2 S e~

& 3,000 l Emergency
qC) \/\/_/\/

&03 3 Urgent

S 2,000

o i

g l Semi-urgent
§ 1,000 l Non-urgent

Shaded area
0 | | | | | | | B — i — I —— [ T [ | | | shows transition
to a new patient
NN \’{L Q\W NG \® 0\% CCIR \\b‘ Q\V NN X o\@ ECE] \\‘b 0\6 B record syFs’tem
I IS LI I LI IS LIS LIPS (i applicable)
P WY P WY Py R Y PR YWY

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Emergency 1,063 1,030 1,336 1,349 1,216 1,220
Urgent 3,277 2,883 3,156 3,093 3,506 3,341
Semi-urgent 3,125 3,480 2,427 2,476 2,796 8,155
All emergency presentations 7,908 8,017 7,174 7,144 7,788 8,122

Port Macquarie Base Hospital: Patients arriving by ambulance

July to September 2016
Same period Change since
last year one year ago
Arrivals used to calculate transfer of care time: * 1 ,982 patients 1,898

ED Transfer of care time

Median time - 12 minutes 12 minutes 0 minutes

95th percentile time _ 57 minutes 58 minutes -1 minute

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Port Macquarie Base Hospital: Time patients waited to start treatment, triage 2
July to September 2016

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 1,220 1,216
Number of triage 2 patients used to calculate waiting time:® 1,219 1,211
Median time to start treatment 4 11 minutes 10 minutes 8 minutes
95th percentile time to start treatment 5 39 minutes 32 minutes 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016

100
g
5 80 4
£
¢
= 60 | This ED
=
S i | NSW
2
=
é 20 |
T
o
0
0 20 40 60 8 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, July 2011 to September 2016 "

50
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Time in minutes
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> . NN \\% DN \\b‘ RN N \\@ D NCI] k\‘b o0
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep

2011 2012 20183 2014 2015 2016

Mgdian time to start treatment* 11 10 9 10 10 11
(minutes)

I 5

95.th percentile time to start treatment 41 41 30 36 30 39

(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Shaded area
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(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Port Macquarie Base Hospital: Time patients waited to start treatment, triage 3
July to September 2016

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 3,341 3,506
Number of triage 3 patients used to calculate waiting time:® 3,274 3,399
Median time to start treatment 4 22 minutes 20 minutes 21 minutes
95th percentile time to start treatment 5 90 minutes 81 minutes 103 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016

100 | :
g
R
£
¢
s This ED
=
S 10 NSW
2
=
é 20 |
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, July 2011 to September 2016 "

0 95th percentile

time to start

» 1580 treatment

(0]

£ Median

E 100 - time to start

o treatment

£

= 50 Shaded area
shows transition

o Ll vy to a new patient

O S Q\W NG R 0\% IS N DN \\@ Q\b DN R Q\b 0 (if applicable)
P I IT LI T LS TL ISR PSR
Y F WY P WY F R Y R Y WY

D

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep

2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 31 o7 20 21 20 29
(minutes)
95th percentile time to start treatment ° 141 104 78 79 81 90

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Port Macquarie Base Hospital: Time patients waited to start treatment, triage 4
July to September 2016

Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 3,135 2,796
Number of triage 4 patients used to calculate waiting time: ® 2,588 2,276
Median time to start treatment 4 - 24 minutes 24 minutes 27 minutes
95th percentile time to start treatment s [ 119 minutes 112 minutes 139 minutes

Percentage of triage 4 patients who received treatment by time, July to September 2016

100 ‘
) '/J/l/l___‘_—i
/
60 Pe —— This ED
40 / NSW
20 7

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Patients who received treatment (%)

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, July 2011 to September 2016 "

200 .
N 95th percentile
N — — time to start
P 150 \‘,"‘~.,'“\\ treatment
2 i PR . - Median
E 100 — ~— — = time to start
‘© o treatment
IS
= 50 Shaded area
- —-— shows transition
S O B O S Y e A to a new patient

O S Q\q/ NG R Q’{b IS N DN ;\'\@ Q\@ DN R Q\@ 0 I<’Hce zg I’pc‘il Csasésl;)em
F I FT LS T LSS F TR
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NN

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Median time to start treatment *
(minutes)

41 35 22 24 24 24

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care July to September 2016 www.bhi.nsw.gov.au Page 5 of 9

Port Macquarie Base Hospital

Major hospitals (B)

Mid North Coast Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Port Macquarie Base Hospital: Time patients waited to start treatment, triage 5

July to September 2016

[ifiageBl Non-urgent (e.g. small cuts or abrasions)

Number of triage 5 patients: 382
Number of triage 5 patients used to calculate waiting time:* 211

- 29 minutes

Median time to start treatment 4

95th percentile time to start treatment 5

Percentage of triage 5 patients who received treatment by time, July to September 2016
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Median time to start treatment
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

O 0

record system
£ (if applicable)

&
N

Jul-Sep
2016

39 39 16 24 18 29

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Port Macquarie Base Hospital: Time patients spent in the ED

July to September 2016
Same period
last year
All presentations:’ 8,358 patients 8,020
Presentations used to calculate time to leaving the ED: ® 8,353 patients 8,020
i i i 8 f 2 hours and
Median time spent in the ED I 2 nours and 57 minutes ours and
95th percentile time spent in the ED ° I 1 hours and 40 minutes 10 hours and
41 minutes
Percentage of patients who left the ED by time, July to September 2016
100 ‘ | |
/—'_-—_
@ 80 ///
8 =
2 & /
< P — This ED
@
2 4w / NSW
> rd
£ /]
)
& 7
0
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

TE
Time patients spent in the ED, by quarter, July 2011 to September 2016
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2018 2014 2015 2016
— . .
Median time to leaving the ED 3h27m 3h2im 8h10m  3h8m 2h46m  2h57m

(hours, minutes)

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

NSW
(this period)

2 hours and
50 minutes

10 hours and
43 minutes

95th percentile
time spent in
the ED

Median time
spent in the ED

Shaded area
shows transition
to a new patient
record system
(if applicable)

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care July to September 2016 www.bhi.nsw.gov.au

Page 7 of 9

Port Macquarie Base Hospital

Mid North Coast Local Health District

Major hospitals (B)



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Port Macquarie Base Hospital: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 8,358 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ® 8,353 patients 8,020 4.0%

Treated and discharged _ 4,179 (50.0%) 4,169 0.2%
Treated and admitted to hospital _ 3,324 (39.8%) 3,021 10.0%

Patient Igﬂ without, or before I 211 (2.5%) 004 3.4%
completing, treatment

Transferred to another hospital | 51 (0.6%) 61 -16.4%
Other B 5% 1% 565 5.0%

TE
Percentage of patients who left the ED by time and mode of separation, July to September 2016

100 A - A
T - -
A T R
& 80 / /_ L ——* === All presentations
= —
o / / // f L] —A— Treated and discharged
o]
ﬁ 60 / J/v/ v Treated and admitted
% / // j to hospital
s 40 i A / e Patients left without, or before
‘% / / ;ﬁ/ completing, treatment
5 2 e o Transferred to
another hospital
0 ’4?‘
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 0% 7.8% 19.6% 392% 70.6% 824% 882% 90.2%

36.0% 71.6% 86.7% 943% 99.5% 100% 100%  100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Port Macquarie Base Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period

last year
All presentations at the emergency department: ' 8,358 patients 8,020
Presentations used to calculate time to leaving the ED: ° 8,353 patients 8,020

Porcentage ofpateniowbospent N <
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016

Change since
one year ago

4.2%
4.2%

Percentage of
patients who
spent four
hour or less

in the ED

Shaded area
shows transition
to a new patient
record system
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).

\

\_

PERFORMANCE PROFILES: Emergency department care July to September 2016 www.bhi.nsw.gov.au Page 9 of 9

Port Macquarie Base Hospital

Major hospitals (B)

Mid North Coast Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Shoalhaven District Memorial Hospital: Emergency department (ED) overview
July to September 2016

Same period

last year

All presentations:’ 9,234 patients 9,356
Emergency presentations:* 9,109 patients 9,229

Shoalhaven District Memorial Hospital: Time patients waited to start treatment ¢
July to September 2016

Same period

last year

Triage 2 Emergency (e.g. chest pain, severe bums): 967 patients 621
Median time to start treatment* 12 minutes 11 minutes
95th percentile time to start treatments 56 minutes 54 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 3,389 patients 2,597
Median time to start treatment* 30 minutes 31 minutes
95th percentile time to start treatment® 139 minutes 167 minutes
[fiagel Semi-urgent (e.g. sprained ankle, earache): 3,900 patients 4,478
Median time to start treatment* - 34 minutes 41 minutes
95th percentile time to start treatment® _ 148 minutes 174 minutes
[ifiEgeBl Non-urgent (e.g. small cuts or abrasions): 784 patients 1,491
Median time to start treatment* - 24 minutes 38 minutes
95th percentile time to start treatment® _ 128 minutes 155 minutes

Shoalhaven District Memorial Hospital: Time from presentation until leaving the ED

Change since
one year ago

-1.3%
-1.3%

NSW
(this period)

8 minutes

41 minutes

21 minutes

103 minutes

27 minutes

139 minutes

24 minutes

138 minutes

July to September 2016 Same period Change since
last year  one year ago
Attendances used to calculate time to leaving the ED: ® 9,233 patients 9,356 -1.3%
Percentage of patients who spent . .
four hours or less in the ED _ 64.7% 67.6%
//7 \
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
‘ Source:  Health Information Exchange, NSW Health (extracted 20 October 2016). ‘
,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Shoalhaven District Memorial Hospital: Patients presenting to the emergency department

July to September 2016

All presentations:' 9,234 patients

Emergency presentations” by triage category: 9,109 patients
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Emergency presentations” by quarter, July 2011 to September 2016 ¥
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(Resusotaon 43 59 & 3% 4
502 493

Emergency SIS 518 621 967
Urgent 2,179 2,467 2,490 2,631 2,697 3,389
Semi-urgent 4,246 4,244 3,989 4,083 4,478 3,900
All emergency presentations 8,079 8,616 8,425 8,726 9,229 9,109

Shoalhaven District Memorial Hospital: Patients arriving by ambulance
July to September 2016

Arrivals used to calculate transfer of care time: 7 2,271 patients

ED Transfer of care time

Median time P 17 minutes
95th percentile time P 77 minates

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Same period
last year

2,244

17 minutes

102 minutes

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Shoalhaven District Memorial Hospital: Time patients waited to start treatment, triage 2
July to September 2016

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 967 621
Number of triage 2 patients used to calculate waiting time:® 967 620
Median time to start treatment 4 12 minutes 11 minutes 8 minutes
95th percentile time to start treatment 5 56 minutes 54 minutes 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Shoalhaven District Memorial Hospital: Time patients waited to start treatment, triage 3
July to September 2016

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 3,389 2,597
Number of triage 3 patients used to calculate waiting time:® 3,327 2,542
Median time to start treatment 4 30 minutes 31 minutes 21 minutes
95th percentile time to start treatment 5 139 minutes 167 minutes 103 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016
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Time patients waited to start treatment (minutes) for triage 3 patients, July 2011 to September 2016 "

200 95th percentile
time to start
» 150 - treatment
(0]
2 Median
E 100 time to start
o treatment
S
= 50 Shaded area
shows transition
to a new patient
0 \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ d svst
ESTEN k\% NN \\% DN \\b‘ RN N \\@ D NCI] k\‘b o0 I(’ﬁe(;OI’H Cz;se?m
P I IT LI T LS TL ISR PSR P
Y F WY P WY F R Y R Y WY
Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment o7 o8 26 31 31 30
(minutes)
L 5
95.th percentile time to start treatment 117 144 123 199 167 139
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Shoalhaven District Memorial Hospital: Time patients waited to start treatment, triage 4

July to September 2016

) } Same period NSW
[ifiage Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 3,900 4,478
Number of triage 4 patients used to calculate waiting time: > 3,703 4,178
Median time to start treatment 4 P 54 minutes 41 minutes 27 minutes
95th percentile time to start treatment s [ 148 minutes 174 minutes 139 minutes
Percentage of triage 4 patients who received treatment by time, July to September 2016
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Time patients waited to start treatment (minutes) for triage 4 patients, July 2011 to September 2016 "
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Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Shoalhaven District Memorial Hospital: Time patients waited to start treatment, triage 5
July to September 2016
. Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 784 1,491
Number of triage 5 patients used to calculate waiting time: > 729 1,313
Median time to start treatment 4 P 24 minutes 38minutes 24 minutes
95th percentile time to start treatment s [N 128 minutes 156 minutes 138 minutes
Percentage of triage 5 patients who received treatment by time, July to September 2016
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Data points are not shown in graphs for quarters when patient numbers are too small.

=

28 31 27 40 38 24

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Shoalhaven District Memorial Hospital: Time patients spent in the ED

July to September 2016

Same period NSW
last year (this period)

All presentations:’ 9,234 patients 9,356

Presentations used to calculate time to leaving the ED: ® 9,233 patients 9,356
Median time spent in the ED @ I 3 rours and 3 minutes 2hoursand 2 hours and
59 minutes 50 minutes
95th percentile time spent in the ED ° I 153 hours and 12 minutes T4 hoursand 10 hours and
40 minutes 43 minutes

Percentage of patients who left the ED by time, July to September 2016
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Shoalhaven District Memorial Hospital: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 9,234 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ® 9,233 patients 9,356 -1.3%
Treated and discharged _ 6,498 (70.4%) 6,608 -1.7%
Treated and admitted to hospital - 1,882 (20.4%) 1,512 24.5%
Patient Igﬂ without, or before . 503 (5.4%) 885 43.9%
completing, treatment
Transferred to another hospital I 318 (3.4%) 303 5.0%
Other | 33(0.4%) 48 -31.3%

TE
Percentage of patients who left the ED by time and mode of separation, July to September 2016

100
?
_4-/‘;/*

g 8 // | — // | — All presentations
o / e sl —A— Treated and discharged
£ 60 v4 E A Treated and admitted
2 / /| d el el " tohospital
ER 7 I~ i _g Patients left without, or before
% / / / f/-/ completing, treatment
® 20 P Transferred to
& —

/ Iy RS another hospital

0 e —]

0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED
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completing, treatment 274% 56.5% 74.0% 895% 96.0% 98.0% 98.8% 99.2%

Transferred to another hospital 2.2% 50% 10.4% 16.7% 289% 46.9% 56.9% 64.2%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Shoalhaven District Memorial Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period

last year
All presentations at the emergency department: ' 9,234 patients 9,356
Presentations used to calculate time to leaving the ED: ° 9,233 patients 9,356

Percentage of patients who spent _ 64.7% 67.6%

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016

Change since
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Sutherland Hospital: Emergency department (ED) overview
July to September 2016

All presentations:’ 12,462 patients
Emergency presentations:® 12,367 patients

Sutherland Hospital: Time patients waited to start treatment *
July to September 2016

Triage 2 Emergency (e.g. chest pain, severe bums): 1,669 patients

Median time to start treatment* 13 minutes

95th percentile time to start treatment 44 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 5,010 patients

Median time to start treatment* 31 minutes

95th percentile time to start treatment® 99 minutes

[friagel Semi-urgent (e.g. sprained ankle, earache): 4,706 patients

Median time to start treatment* - 36 minutes

95th percentile time to start treatment® _ 120 minutes

[JifiageBl Non-urgent (e.g. small cuts or abrasions): 925 patients

Median time to start treatment* - 31 minutes

95th percentile time to start treatment® _ 120 minutes

Sutherland Hospital: Time from presentation until leaving the ED

July to September 2016

Same period
last year

12,480
12,373

Same period
last year

1,783

15 minutes

44 minutes

5,029

30 minutes

90 minutes

4,682

32 minutes

105 minutes

919

29 minutes

118 minutes

Same period

Change since
one year ago

-0.1%
-0.0%

NSW
(this period)

8 minutes

41 minutes

21 minutes

103 minutes

27 minutes

139 minutes

24 minutes

138 minutes

Change since

last year  one year ago
Attendances used to calculate time to leaving the ED:° 12,459 patients 12,480 -0.2%
Percentage of patients who spent
four hours or less in the ED _ 67.5% 68.4%
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 20 October 2016). ‘
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Sutherland Hospital: Patients presenting to the emergency department
July to September 2016

Same period

last year

All presentations:' 12,462 patients 12,480
Emergency presentations” by triage category: 12,367 patients 12,373
[l Resuscitation | 57 05% 60

Emergency [ 169 (18.5%) 1,783

Urgent 5,010 (40.5%) 5,029

3
§ semargen ———rre
[l Non-urgent P o25 (75%) 919

Emergency presentations” by quarter, July 2011 to September 2016 ¥
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Emergency 1,063 1,569 1,727 1,754 1,783 1,669
Urgent 4,528 4,440 4,945 4,760 5,029 5,010
Semi-urgent 4,356 4,657 4,476 4,776 4,682 4,706
All emergency presentations 10,894 11,583 12,091 12,258 12,373 12,367

Sutherland Hospital: Patients arriving by ambulance

July to September 2016

last year
Arrivals used to calculate transfer of care time: * 3,455 patients 3,430
ED Transfer of care time
Median time - 14 minutes 14 minutes

95th percentile time [ ssminutes 45 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Sutherland Hospital: Time patients waited to start treatment, triage 2
July to September 2016

, Same period NSW
Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 1,669 1,783
Number of triage 2 patients used to calculate waiting time:° 1,666 1,782
Median time to start treatment 4 13 minutes 15 minutes 8 minutes
95th percentile time to start treatment 5 44 minutes 44 minutes 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Sutherland Hospital: Time patients waited to start treatment, triage 3
July to September 2016

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 5,010 5,029
Number of triage 3 patients used to calculate waiting time:® 4,945 4,972
Median time to start treatment 4 31 minutes 30 minutes 21 minutes
95th percentile time to start treatment 5 99 minutes 90 minutes 103 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016

100 |
z |
I e
£
5 |
= 60 ;o This ED
=
§ 40 o NSW
2
=
é 20 |
T
o
0
0 20 40 60 8 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, July 2011 to September 2016 "
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Mgdian time to start treatment 25 29 30 30 30 31
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— 5
95.th percentile time to start treatment 84 100 100 97 %0 99
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Sutherland Hospital: Time patients waited to start treatment, triage 4

July to September 2016

Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 4,706 4,582
Number of triage 4 patients used to calculate waiting time: *> 4,586 4,456
Median time to start treatment 4 [ a5 minutes 32minutes 27 minutes
95th percentile time to start treatment s [ 120 minutes 105 minutes 139 minutes

Percentage of triage 4 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, July 2011 to September 2016 "
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Sutherland Hospital: Time patients waited to start treatment, triage 5
July to September 2016

. Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 925 919
Number of triage 5 patients used to calculate waiting time: > 827 847
Median time to start treatment 4 P 31 minutes 29minutes 24 minutes
95th percentile time to start treatment s [N 120 minutes 118 minutes 138 minutes
Percentage of triage 5 patients who received treatment by time, July to September 2016
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transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Sutherland Hospital: Time patients spent in the ED

July to September 2016

Same period NSW
last year (this period)

All presentations:’ 12,462 patients 12,480

Presentations used to calculate time to leaving the ED: ® 12,459 patients 12,480
Median time spent in the ED ¢ 3h d 17 minut Shoursand 2 hours and
lan pent - ours and 1/ minutes 16 minutes 50 minutes
95th percentile time spent in the ED ° I (0 hours and 5 minutes 10hoursand 10 hours and
50 minutes 43 minutes

Percentage of patients who left the ED by time, July to September 2016
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TE
Time patients spent in the ED, by quarter, July 2011 to September 2016
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Median time to leaving the ED ©
(hours, minutes)

3h83m 3h52m 3h32m 3h26m 3h16m 3h17m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Sutherland Hospital: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 12,462 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ® 12,459 patients 12,480 L0.2%

Treated and discharged _ 8,559 (68.7%) 8,573 -0.2%

Treated and admitted to hospital _ 3,144 (25.2%) 3,161 -0.5%

Patient left without, or before

, B 269 509 -3.3%
completing, treatment
Transferred to another hospital I 217 (1.7%) 196 10.7%
Other | 50 0.4%) 41 22.0%

TE
Percentage of patients who left the ED by time and mode of separation, July to September 2016

100

—— i —
| =
g 8 s =" — === All presentations
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2 60 .
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% / / / // ¥ 1o hospital
ER / 7 - Patients left without, or before
% // / JJ completing, treatment
E 20 /‘ i - Transferred tg
r/"/ another hospital
0 _/_,_.-'—'-/
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o . o o o
completing, treatment 289% 59.3% 81.9% 90.4% 97.6% 99.2% 99.6% 99.8%

Transferred to another hospital 2.8% 55% 152% 30.4% 51.2% 691% 83.4% 91.2%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Sutherland Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 12,462 patients 12,480 0.1%
Presentations used to calculate time to leaving the ED: ° 12,459 patients 12,480 -0.2%

Porcentage ofpatenswbospent I
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016

X

g 100 Percentage of
2 patients who

3 80 — spent four

£ 60 /——/\/_\/_\ hour or less

2 — in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
§ 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)

DR Q\W RN R o\(b LN RS Q\V DN \\@ o\@ o R Q\GD 0
LI TSI LIPS T LS T LSS ST SF
PF R Y PR Y F R Y PR Y& Ry

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).

\

\_
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Tamworth Base Hospital: Emergency department (ED) overview
July to September 2016

All presentations:’ 10,881 patients
Emergency presentations:* 10,314 patients

Tamworth Base Hospital: Time patients waited to start treatment @
July to September 2016

Triage 2 Emergency (e.g. chest pain, severe bums): 862 patients

Median time to start treatment* 8 minutes

95th percentile time to start treatment 34 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 2,715 patients

Median time to start treatment* 22 minutes

95th percentile time to start treatment® 104 minutes

[Iiiagel Semi-urgent (e.g. sprained ankle, earache): 4,901 patients

Median time to start treatment* - 38 minutes

95th percentile time to start treatment® _ 129 minutes

[ifiageBl Non-urgent (e.g. small cuts or abrasions): 1,784 patients

Median time to start treatment* - 41 minutes

95th percentile time to start treatment® _ 129 minutes

Same period
last year

10,891
10,426

Same period
last year

963

10 minutes

73 minutes

2,740

33 minutes

163 minutes

4,974

51 minutes

184 minutes

1,671

47 minutes

177 minutes

Tamworth Base Hospital: Time from presentation until leaving the ED

July to September 2016

Same period

Change since
one year ago

-0.1%

-1.1%

NSW
(this period)

8 minutes

41 minutes

21 minutes

103 minutes

27 minutes

139 minutes

24 minutes

138 minutes

Change since

last year  one year ago
Attendances used to calculate time to leaving the ED:° 10,881 patients 10,891 -0.1%
Percentage of patients who spent
four hours or less in the ED _ 76.8% 64.3%
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. All attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 20 October 2016). ‘
,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Tamworth Base Hospital: Patients presenting to the emergency department
July to September 2016

Same period Change since
last year one year ago

All presentations:' 10,881 patients 10,891 -0.1%
Emergency presentations” by triage category: 10,314 patients 10,426 -1.1%
[l Resuscitation | 52005%) 78 -33.3%

Emergency [ a2 Ban) 93 -10.5%

Urgent 2,715 (26.3%) 2,740 -0.9%

Tamworth Base Hospital

4,901 (47.5%) 4,974 -1.5%

[@ semi-urgent
[l Non-urgent D s (17.3%) 1,671 6.8%

Emergency presentations” by quarter, July 2011 to September 2016 ¥

5,000 \/\/
g . l Resuscitation
S 4,
T Emergenc
g B gency
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o
5 i-
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0 [ — L | [— | | [ — | [ — | N | [ shows transiltion
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Emergency

Urgent 2,457 2,564 2,626 2,331 2,740 2,715
Semi-urgent 4,225 4,194 4,531 4,929 4,974 4,901
All emergency presentations 10,635 9,804 10,244 10,218 10,426 10,314

Tamworth Base Hospital: Patients arriving by ambulance

July to September 2016
Same period Change since
last year one year ago
Arrivals used to calculate transfer of care time: * 1 ,730 patients 1,634

ED Transfer of care time

Median time . 9 minutes 18 minutes -9 minutes
95th percentile time _ 34 minutes 91 minutes  -57 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Tamworth Base Hospital: Time patients waited to start treatment, triage 2

July to September 2016
, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) lastyear (this period)
Number of triage 2 patients: 862 963
Number of triage 2 patients used to calculate waiting time: ® 859 957
Median time to start treatment 4 8 minutes 10 minutes 8 minutes
95th percentile time to start treatment 5 34 minutes 73 minutes 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 8 7 8 8 10 8
(minutes)
I 5
95.th percentile time to start treatment 43 36 38 39 73 34
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Tamworth Base Hospital: Time patients waited to start treatment, triage 3
July to September 2016

Triage 3 Urgent (e.g. moderate blood loss, dehydration)
Number of triage 3 patients: 2,715
Number of triage 3 patients used to calculate waiting time:® 2,677
Median time to start treatment 4 22 minutes
95th percentile time to start treatment 5 104 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Same period NSW
last year (this period)
2,740
2,680
33 minutes 21 minutes
163 minutes 103 minutes
This ED
NSW

Time patients waited to start treatment (minutes) for triage 3 patients, July 2011 to September 2016 "
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2011 2012 20183 2014 2015 2016
Mgdian time to start treatment o7 29 23 29 33 29
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— 5
95th percentile time to start treatment 142 125 128 119 163 104

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

95th percentile
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Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Tamworth Base Hospital: Time patients waited to start treatment, triage 4

July to September 2016

) } Same period NSW
[ifiage Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 4,901 4,974
Number of triage 4 patients used to calculate waiting time:® 4,727 4,730
Median time to start treatment 4 [ 8 minutes 51minutes 27 minutes
95th percentile time to start treatment s [ 129 minutes 184 minutes 139 minutes
Percentage of triage 4 patients who received treatment by time, July to September 2016
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transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Tamworth Base Hospital: Time patients waited to start treatment, triage 5

July to September 2016

. Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear (this period)
Number of triage 5 patients: 1,784 1,671
Number of triage 5 patients used to calculate waiting time: > 1,683 1,572
Median time to start treatment 4 P 41 minutes 47 minutes 24 minutes
95th percentile time to start treatment s [ 129 minutes 177 minutes 138 minutes
Percentage of triage 5 patients who received treatment by time, July to September 2016
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transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Tamworth Base Hospital: Time patients spent in the ED
July to September 2016

Same period NSW
last year (this period)
All presentations:’ 10,881 patients 10,891
Presentations used to calculate time to leaving the ED: ® 10,881 patients 10,891
Median time spent in the ED @ I 2rours and 26 minutes Shoursand 2 hours and
1 minutes 50 minutes
95th percentile time spent in the ED ° B s rours and 20 minutes 10hoursand 10 hours and
34 minutes 43 minutes
Percentage of patients who left the ED by time, July to September 2016
g ¥ —
o
(i}
o 60
= — ThisED
@
g w NSW
B
7]
5]
=20
o
0
0 1 2 3 4 5 6 7 8 9 10 11 12
Hours from presentation until leaving the ED
. . . Ti
Time patients spent in the ED, by quarter, July 2011 to September 2016
20 .
95th percentile
= = time spent in
15 the ED
4
3 L Median time
c 10 L==T"=" S — e =T =N spent in the ED
S e e e o ~—---~~.
= Shaded area
= 5 shows transition
to a new patient
record system
o Ll e (if applicable)
Q\\ OQO\\ R Q\W Q\q/ OQO\Q/ R o\(b Q\'b 0?9\% RS O\V Q\V OQO\“ \\@ o\@ Q\b 0?9\(3 R o\b i
%) a N %) a N %) a N %) a N %) a N %)
S ¢\,® ?9*’5 30\'% e ¢\,® ?Q@ 30\'% & @‘Q S y\'% e @‘Q S 50\'% e @‘Q S >°\'%

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016
Median time to leaving the ED ° 3h11m 8h26m 2h51m  2h48m  3him  2h26m

(hours, minutes)

Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Tamworth Base Hospital: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 10,887 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ® 10,881 patients 10,891 0.1%

Treated and discharged _ 7,791 (71.6%) 7,824 -0.4%

Treated and admitted to hospital _ 2,707 (24.9%) 2,463 9.9%

Patient left without, or before I 288 (2.6%) 459 41.1%
completing, treatment ‘ S
Transferred to another hospital | 35 (0.3%) 57 -38.6%
Other | 60 06%) 58 3.4%

TE
Percentage of patients who left the ED by time and mode of separation, July to September 2016

100 -
A A .
L~ L] %

/ /"’-I *

80 // // o 5| All presentations
/ {_r' Treated and discharged

60 » .

L~ Treated and admitted

to hospital

%
o // i
20 // -7 Transferred to

O E {/ Jff another hospital

0 1 4 5 6 7 8 9 10 1A 12

Patients left without, or before
completing, treatment

Patients who left the ED (%)

N
w

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o . o o o o o o
completing, treatment 22.6% 63.9% 86.1% 941% 99.7% 100% 100%  100%

Transferred to another hospital 57% 11.4% 229% 429% 57.1% 80.0% 85.7% 85.7%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Tamworth Base Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 10,881 patients 10,891 0.1%
Presentations used to calculate time to leaving the ED: ° 10,881 patients 10,891 -0.1%

Porcentage ofpatens wbospent | -+
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016

X

g 100 Percentage of
2 patients who

3 80 — spent four

£ e /v__/\/\// hour or less

2 in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
§ 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)

DR Q\W RN R o\(b LN RS Q\V DN \\@ o\@ o R Q\GD 0
LI TSI LIPS T LS T LSS ST SF
PF R Y PR Y F R Y PR Y& Ry

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).

\

\_
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

The Tweed Hospital: Emergency department (ED) overview
July to September 2016

Same period Change since
last year  one year ago
All presentations:’ 12,626 patients 12,698 -0.6%
Emergency presentations:* 12,312 patients 12,434 -1.0%
The Tweed Hospital: Time patients waited to start treatment
July to September 2016
Same period NSW
last year (this period)
Triage 2 Emergency (e.g. chest pain, severe bums): 1,608 patients 1,839
Median time to start treatment* 5 minutes 6 minutes 8 minutes
95th percentile time to start treatments 20 minutes 22 minutes 41 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 5,951 patients 5,992
Median time to start treatment* 15 minutes 16 minutes 21 minutes
95th percentile time to start treatment® 62 minutes 57 minutes 103 minutes
[fiagel Semi-urgent (e.g. sprained ankle, earache): 3,855 patients 3,689
Median time to start treatment* . 13 minutes 16 minutes 27 minutes
95th percentile time to start treatment® _ 87 minutes 93 minutes 139 minutes
[ifiEgeBl Non-urgent (e.g. small cuts or abrasions): 843 patients 855
Median time to start treatment* I 10 minutes 12 minutes 24 minutes
95th percentile time to start treatment® _ 87 minutes 84 minutes 138 minutes
The Tweed Hospital: Time from presentation until leaving the ED
July to September 2016 Same period Change since
last year  one year ago
Attendances used to calculate time to leaving the ED:° 12,616 patients 12,698 -0.6%
Percentage of patients who spent 5 .
four hours or less in the ED _ 79.7% 81.9%
//7 \
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
‘ Source:  Health Information Exchange, NSW Health (extracted 20 October 2016). ‘
,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

The Tweed Hospital: Patients presenting to the emergency department
July to September 2016

Same period
last year
All presentations:' 12,626 patients 12,698
Emergency presentations” by triage category: 12,312 patients 12,434
[l Resuscitation | 5 0.4% 59
[2 Emergency [ 1608 (13.1%) 1,839
3 Urgent 5,951 (48.3%) 5,992
4 semi-ugent [
[l Non-urgent P s 6% 855
Emergency presentations” by quarter, July 2011 to September 2016 ¥
8,000
i
T 6,000
g 2
?
9] 3
& 4,000
o
% 4
Qo
§ 2,000 l
0 | . | | | | | | | | 1 | | | | | | L | | |
Q\\ 0?9\\ R Q\W @Q\deﬁ/ R 0\% @Q\‘b Q?»O\(b RS Q\V @Q\b‘ QQ»O)\D( \\@ o\@ @Q\ 0?9\(0 R 0\6 @Q\
%) @ O @ O @ O @ N @ N
50\'% e @\,@ ?9*’5 50\'% e @\,@ ?9*’5 Q\% e @\,@ ?9*’5 50\'% & @\,@ ?9*’5 Q\,% & @\,@ ?9*’5 Q\,%

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Emergency 925 1,083 1,322 1,503 1,839 1,608
Urgent 4,295 4,544 5,036 5,061 5,992 5,951
Semi-urgent 3,341 3,709 3,462 3,887 3,689 3,855
All emergency presentations 9,602 10,365 10,934 11,665 12,434 12,312

The Tweed Hospital: Patients arriving by ambulance

July to September 2016

last year
Arrivals used to calculate transfer of care time: * 1 ,925 patients 1,965
ED Transfer of care time
Median time . 8 minutes 8 minutes

95th percentile time P 32 minutes 33 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Change since
one year ago

-0.6%

-1.0%

-6.8%
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-0.7%
4.5%

-1.4%

Resuscitation
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Urgent
Semi-urgent

Non-urgent

Shaded area
shows transition
to a new patient
record system
(if applicable)
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

The Tweed Hospital: Time patients waited to start treatment, triage 2
July to September 2016

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 1,608 1,839
Number of triage 2 patients used to calculate waiting time:® 1,603 1,835
Median time to start treatment 4 5 minutes 6 minutes 8 minutes
95th percentile time to start treatment 5 20 minutes 22 minutes 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, July 2011 to September 2016 "
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep

2011 2012 20183 2014 2015 2016

Mgdian time to start treatment* 11 7 6 6 6 5
(minutes)

I 5

95.th percentile time to start treatment 47 o5 o4 o1 2 20

(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

The Tweed Hospital: Time patients waited to start treatment, triage 3
July to September 2016

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 5,951 5,992
Number of triage 3 patients used to calculate waiting time:° 5,887 5,936
Median time to start treatment 4 15 minutes 16 minutes 21 minutes
95th percentile time to start treatment 5 62 minutes 57 minutes 103 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, July 2011 to September 2016 "
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep

2011 2012 20183 2014 2015 2016

Mgdian time to start treatment 33 24 20 16 16 15
(minutes)

— 5

95.th percentile time to start treatment 197 89 8 61 57 62

(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

The Tweed Hospital: Time patients waited to start treatment, triage 4

July to September 2016
) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lastyear (his period)
Number of triage 4 patients: 3,855 3,689
Number of triage 4 patients used to calculate waiting time: * 3,739 3,591
Median time to start treatment 4 . 13 minutes 16 minutes 27 minutes
95th percentile time to start treatment s [N 87 minutes 93 minutes 139 minutes
Percentage of triage 4 patients who received treatment by time, July to September 2016
100
. \
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, July 2011 to September 2016 "
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

The Tweed Hospital: Time patients waited to start treatment, triage 5

July to September 2016
. Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 843 855
Number of triage 5 patients used to calculate waiting time: * 801 814
Median time to start treatment 4 I 10 minutes 12 minutes 24 minutes
95th percentile time to start treatment s [ &7 minutes 84 minutes 138 minutes
Percentage of triage 5 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 5 patients, July 2011 to September 2016 "
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Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

The Tweed Hospital: Time patients spent in the ED

July to September 2016

Same period NSW
last year (this period)

All presentations:’ 12,626 patients 12,698

Presentations used to calculate time to leaving the ED: ® 12,616 patients 12,698
Median time spent in the ED @ I 2nours and 12 minutes 2hoursand 2 hours and
1 minutes 50 minutes
95th percentile time spent in the ED ° I srours and 27 minutes 7 hours and 10 hours and
16 minutes 43 minutes

Percentage of patients who left the ED by time, July to September 2016

—— —~
‘ |

< 80
é
[m)
w
2 60 P .
z / —— This ED
2 / NSW
=
@8
5
)
o

. L]

0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

TE
Time patients spent in the ED, by quarter, July 2011 to September 2016

20 .
95th percentile
ss ~ = = time spent in
15 St the ED
4 - ~
3 ~. Median time
e .
= 10 R spent in the ED
g Semmmem Ny - e Shaded area
i: o - - - - ’, .
5 shows transition
to a new patient
——
record system
S e e N B (if applicable)
DR Q\W RN R o\(b LN RS O\V DN \\@ o\@ o e R o\b 0
LI TSI L P IT LS ST LSS
» P §'§ W » P 5‘2§\ W Y P 5‘29 » P 5‘29 Y P 5‘29 WY

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Median time to leaving the ED ©
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3him  2h33m 2h9m  2h 10m 2him  2h12m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

The Tweed Hospital: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 12,626 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ® 12,616 patients 12,698 0.6%

Treated and discharged _ 7,914 (62.7%) 8,044 -1.6%

Treated and admitted to hospital _ 4,339 (34.4%) 4,256 2.0%

Patient Igﬂ without, or before I 211 (17%) 185 14.9%
completing, treatment

Transferred to another hospital | 119 (0.9%) 175 -32.0%
Other | 43 0.3%) 38 13.2%

TE
Percentage of patients who left the ED by time and mode of separation, July to September 2016

100 a AT A
| B B
"] N T~y
g 8 ,/./ = — =] === All presentations
o / / 4 ,_.—0-'—’JJ —4— Treated and discharged
o]
ﬁ &0 A L~ v Treated and admitted
° / ;’,Jf to hospital
2 40 / . .
= v Patients left without, or before
%) — .
I / / / completing, treatment
g 2 i Transferred to
o e
/ /-’ RS another hospital
0 ]
0 1 2 3 4 5 6 7 8 9 10 1 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 422% T77.7% 91.5% 97.2% 991% 995% 100%  100%

Transferred to another hospital 1.7% 84% 21.8% 42.0% 655% 765% 85.7% 89.9%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

The Tweed Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 12,626 patients 12,698 -0.6%
Presentations used to calculate time to leaving the ED: ° 12,616 patients 12,698 -0.6%

Pocenageofpeteriowhosoert | - st

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016

X
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2 patients who
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2 in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
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§ 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wagga Wagga Rural Referral Hospital: Emergency department (ED) overview
July to September 2016

Same period

last year

All presentations:’ 10,017 patients 9,940
Emergency presentations:® 9,736 patients 9,595

Wagga Wagga Rural Referral Hospital: Time patients waited to start treatment ®
July to September 2016

Same period

last year

Triage 2 Emergency (e.g. chest pain, severe bums): 750 patients 770
Median time to start treatment* 7 minutes 8 minutes
95th percentile time to start treatment s 27 minutes 32 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 4,285 patients 4,211
Median time to start treatment* 19 minutes 20 minutes
95th percentile time to start treatment® 89 minutes 99 minutes
[iiagel Semi-urgent (e.g. sprained ankle, earache): 3,889 patients 4,022
Median time to start treatment* - 24 minutes 21 minutes
95th percentile time to start treatment® _ 115 minutes 129 minutes
[JifiageBl Non-urgent (e.g. small cuts or abrasions): 780 patients 545
Median time to start treatment* . 19 minutes 13 minutes
95th percentile time to start treatment® _ 119 minutes 137 minutes

Wagga Wagga Rural Referral Hospital: Time from presentation until leaving the ED

Change since
one year ago

0.8%
1.5%

NSW
(this period)

8 minutes

41 minutes

21 minutes

103 minutes

27 minutes

139 minutes

24 minutes

138 minutes

July to September 2016 Same period Change since
last year  one year ago
Attendances used to calculate time to leaving the ED:° 10,017 patients 9,940 0.8%
Percentage of patients who spent
four hours or less in the ED _ 71.9% 65.8%
//7 \
‘ * Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
‘ Source:  Health Information Exchange, NSW Health (extracted 20 October 2016). ‘
,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wagga Wagga Rural Referral Hospital: Patients presenting to the emergency department

July to September 2016

All presentations:' 10,017 patients

Emergency presentations” by triage category: 9,736 patients

[l Resuscitation
[2 Emergency
3 Urgent

[@ semi-urgent
8

Non-urgent

| s2003%)

- o7

4,285 (44.0%)

I o5 9%
- e eos

Emergency presentations” by quarter, July 2011 to September 2016 ¥

Same period
last year

9,940

9,595

47

770
4,211
4,022

545

5,000
0 i
S 4,000
g 8000 3
o
o
3 2,000 l
€
2 1o — .
0 | | | | | 1 | | L | | | | | | | 1 | | | |
& v N R RS R N \\@ RIS RS
R ¢ & ¢ & R ¢ & R ¢ & R ¢ & R
SR é\,@ ?9*’5 50\% oo\,O@O . é\,@ ?9*’5 50\'% OO\QQO . é\,@ ?9*’5 & OC)\,OQO . é\,@ ?9*’5 50\'% OC)\,OQO . é\,@ ?9*’5 &
Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016
Emergency 587 660 560 712 770 750
Urgent 2,827 3,320 3,784 4,001 4,211 4,285
Semi-urgent 3,849 3,903 4,058 3,536 4,022 3,889
All emergency presentations 8,244 8,848 8,937 8,803 9,595 9,736
Wagga Wagga Rural Referral Hospital: Patients arriving by ambulance
July to September 2016
Same period
last year
Arrivals used to calculate transfer of care time: * 1 ,976 patients 1,800
ED Transfer of care time
Median time - 11 minutes 15 minutes
95th percentile time P 64 minutes 87 minutes

O

Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Change since
one year ago

0.8%

1.5%

-31.9%
-2.6%
1.8%
-3.3%

43.1%

Resuscitation
Emergency
Urgent
Semi-urgent

Non-urgent

Shaded area
shows transition
to a new patient
record system
(if applicable)

Change since
one year ago

-4 minutes

-23 minutes

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wagga Wagga Rural Referral Hospital: Time patients waited to start treatment, triage 2

July to September 2016
, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) lastyear (this period)
Number of triage 2 patients: 750 770
Number of triage 2 patients used to calculate waiting time:® 750 766
Median time to start treatment 4 7 minutes 8 minutes 8 minutes
95th percentile time to start treatment 5 27 minutes 32 minutes 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016
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Time patients waited to start treatment (minutes) for triage 2 patients, July 2011 to September 2016 "
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 8 8 6 7 8 7
(minutes)
I 5
95.th percentile time to start treatment 50 29 17 o8 30 o7
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wagga Wagga Rural Referral Hospital: Time patients waited to start treatment, triage 3

July to September 2016

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 4,285 4,211
Number of triage 3 patients used to calculate waiting time:® 4,217 4,097
Median time to start treatment 4 19 minutes 20 minutes 21 minutes
95th percentile time to start treatment 5 89 minutes 99 minutes 103 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, July 2011 to September 2016 "
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0 | | | | | | | | | | | | | | | | | | | | |
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53'% e @\,@ ?9"5 53'% oo\,oé’ @\,@ ?Q@ 33'% oo,\,oeo @\,@ ?Q@ 33'% oo,\,oé’ gé\,@ ?Q@ 33'% 00,515’ gé\,@ ?Q@ &,@
Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment 24 19 16 20 20 19
(minutes)
— 5
95.th percentile time to start treatment 121 94 83 9 99 89
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wagga Wagga Rural Referral Hospital: Time patients waited to start treatment, triage 4
July to September 2016

Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 3,889 4,022
Number of triage 4 patients used to calculate waiting time: * 3,730 3,735
Median time to start treatment 4 - 24 minutes 21 minutes 27 minutes
95th percentile time to start treatment s [T 115 minutes 129 minutes 139 minutes

Percentage of triage 4 patients who received treatment by time, July to September 2016

100

80 W
A

2
€
[}
£
3
5 60 4 —— ThisED
® 40 NSW
o
e
2
2 20
D
5
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, July 2011 to September 2016 "
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Median time to start treatment *
(minutes)

39 29 18 25 21 24

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wagga Wagga Rural Referral Hospital: Time patients waited to start treatment, triage 5
July to September 2016

Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 780 545
Number of triage 5 patients used to calculate waiting time: > 724 479
Median time to start treatment 4 . 19 minutes 13 minutes 24 minutes
95th percentile time to start treatment s [N 119 minutes 137 minutes 138 minutes

Percentage of triage 5 patients who received treatment by time, July to September 2016
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wagga Wagga Rural Referral Hospital: Time patients spent in the ED
July to September 2016

All presentations:’ 10,017 patients

Presentations used to calculate time to leaving the ED: ® 10,017 patients

Median time spent in the ED @ - 2 hours and 35 minutes

_ 9 hours and 48 minutes

95th percentile time spent in the ED °

Percentage of patients who left the ED by time, July to September 2016
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Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wagga Wagga Rural Referral Hospital: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 10,017 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ® 10,017 patients 9,940 0.8%

Treated and discharged _ 5,389 (53.8%) 5,895 -8.6%
Treated and admitted to hospital _ 4,253 (42.5%) 3,392 25.4%

Patient left without, or before

, ] s03i0% 489 -38.0%
completing, treatment
Transferred to another hospital | 54 (0.5%) 138 -60.9%
Other | 18(0.2%) 26 -30.8%

TE
Percentage of patients who left the ED by time and mode of separation, July to September 2016
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Patient left without, or before
completing, treatment

Transferred to another hospital 74% 185% 222% 31.5% 444% 61.1% 741% 81.5%

34.7% 68.0% 87.8% 96.0% 9.0% 9.7% 100% 100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wagga Wagga Rural Referral Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 10,017 patients 9,940 0.8%
Presentations used to calculate time to leaving the ED: ° 10,017 patients 9,940 0.8%

Porcertage o paenswbospent | 71 ¢
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wyong Hospital: Emergency department (ED) overview
July to September 2016

Same period Change since
last year  one year ago
All presentations:’ 15,972 patients 15,899 0.5%
Emergency presentations:® 15,813 patients 15,710 0.7%
Wyong Hospital: Time patients waited to start treatment?
July to September 2016
Same period NSW
last year (this period)
Triage 2 Emergency (e.g. chest pain, severe bums): 1,662 patients 1,371
Median time to start treatment* 7 minutes 7 minutes 8 minutes
95th percentile time to start treatments 46 minutes 33minutes 41 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 4,927 patients 4,661
Median time to start treatment* 22 minutes 23 minutes 21 minutes
95th percentile time to start treatment® 98 minutes 95 minutes 103 minutes
[fiagel Semi-urgent (e.g. sprained ankle, earache): 8,117 patients 8,299
Median time to start treatment* - 28 minutes 32 minutes 27 minutes
95th percentile time to start treatment® _ 114 minutes 135 minutes 139 minutes
[ifiEgeBl Non-urgent (e.g. small cuts or abrasions): 994 patients 1,300
Median time to start treatment* . 20 minutes 25 minutes 24 minutes
95th percentile time to start treatment® _ 97 minutes 104 minutes 138 minutes
Wyong Hospital: Time from presentation until leaving the ED
July to September 2016 Same period Change since
last year  one year ago
Attendances used to calculate time to leaving the ED:° 15,971 patients 15,899 0.5%
Percentage of patients who spent . .
four hours or less in the ED _ 69.4% 69.4%
//7 \
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
‘ Source:  Health Information Exchange, NSW Health (extracted 20 October 2016). ‘
\ 7//
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wyong Hospital: Patients presenting to the emergency department
July to September 2016

All presentations:' 15,972 patients

Emergency presentations” by triage category: 15,813 patients

[l Resuscitation | 11307%)

[2 Emergency [ 162 (105%)

3 Urgent 4,927 (31.2%)

§ samvurgen R ¢
[l Non-urgent P 994 6.3%)

Emergency presentations” by quarter, July 2011 to September 2016 ¥

10,000
2
S 8,000
T
@
qug 6,000
o
© 4,000
8 /\_/\
§ 2,000
0 | | | | L | | | | | | | | | [ | L
& v N R RS R N \\@ RIS R
R ¢ ¢ & R ¢ & R ¢ R ¢ & R
S é\,@ ?9*’5 50\% o @\,@ ?9*’5 K e @\,@ ?9*’5 50\'% oo\,oé’ @\,@ ?9*’5 K oo\,oé’ @\,@ ?9*’5 K
Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016
Emergency 1,172 1,260 1,288 1,371 1,662
Urgent 3,604 3,994 3,946 4,661 4,927
Semi-urgent 6,546 7,394 7,483 8,299 8,117

Same period

last year

15,899

15,710

79
1,371
4,661
8,299

1,300

All emergency presentations 14,279 14,399 13,973 15,710 15,813
Wyong Hospital: Patients arriving by ambulance
July to September 2016
Same period
last year
Arrivals used to calculate transfer of care time: * 4,078 patients 3,918
ED Transfer of care time
Median time - 10 minutes 12 minutes
95th percentile time P e minutes 66 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Change since
one year ago

0.5%

0.7%

43.0%
21.2%

5.7%
-2.2%

-23.5%

Resuscitation
Emergency
Urgent
Semi-urgent

Non-urgent

Shaded area
shows transition
to a new patient
record system
(if applicable)

Change since
one year ago

-2 minutes

-20 minutes

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wyong Hospital: Time patients waited to start treatment, triage 2

July to September 2016
, Same period NSW
Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 1,662 1,371
Number of triage 2 patients used to calculate waiting time:° 1,656 1,366
Median time to start treatment 4 7 minutes 7 minutes 8 minutes
95th percentile time to start treatment 5 46 minutes 33 minutes 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016
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&
R
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¢
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=
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, July 2011 to September 2016 "

100
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40 S

Time in minutes

20

0 \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \

> . NN \\% DN \\b‘ RN N \\@ D NCI] k\‘b o0
R ¢ ¢ ¢ & R ¢ & R ¢ & R ¢ & R
53'% e @\,@ ?Q&,s 33'% oo\,oeo @\,@ ?Q&,s 33'% oo\,oé’ @\,@ ?9«’5 33'% oo\,oé’ @\,@ ?Q@ 33'% oo\,oé’ gé\,@ ?Q@ &,@
Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 8 9 7 7 7
(minutes)
I 5
95.th percentile time to start treatment 53 59 36 33 46
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Shaded area
shows transition
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record system
(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wyong Hospital: Time patients waited to start treatment, triage 3

July to September 2016
) Same period NSW
Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 4,927 4,661
Number of triage 3 patients used to calculate waiting time:° 4,885 4,608
Median time to start treatment 4 22 minutes 23 minutes 21 minutes
95th percentile time to start treatment 5 98 minutes 95 minutes 103 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016
100 |
z |
R
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¢
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=
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, July 2011 to September 2016 "
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Time in minutes
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0 \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \

> . NN R A RS R N \\@ I R
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53'% e @\,@ ?Q&,s 33'% oo\,oeo @\,@ ?Q&,s 33'% oo\,oé’ @\,@ ?9«’5 33'% oo\,oé’ @\,@ ?Q@ 33'% oo\,oé’ gé\,@ ?Q@ &,@
Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment 20 23 20 23 29
(minutes)
— 5
95.th percentile time to start treatment 107 123 84 95 98
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wyong Hospital: Time patients waited to start treatment, triage 4
July to September 2016

[ifiage Semi-urgent (e.g. sprained ankle, earache)
Number of triage 4 patients: 8,117
Number of triage 4 patients used to calculate waiting time:® 7,846
Median time to start treatment 4 [ 28 minutes
95th percentile time to start treatment s [ 114 minutes
Percentage of triage 4 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Same period NSW
last year (this period)
8,299
8,023
32 minutes 27 minutes
135 minutes 139 minutes
—— This ED
NSW

Time patients waited to start treatment (minutes) for triage 4 patients, July 2011 to September 2016 "
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2011 2012 2013 2014 2015 2016

Median time to start treatment *
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

30 34 29 32 28

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wyong Hospital: Time patients waited to start treatment, triage 5
July to September 2016

[lifiageBl Non-urgent (e.g. small cuts or abrasions)

Number of triage 5 patients: 994
Number of triage 5 patients used to calculate waiting time: > 926

. 20 minutes

Median time to start treatment 4

95th percentile time to start treatment 5

Percentage of triage 5 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Same period NSW
last year (this period)
1,300
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104 minutes 138 minutes
—— This ED
NSW

Time patients waited to start treatment (minutes) for triage 5 patients, July 2011 to September 2016 "
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Data points are not shown in graphs for quarters when patient numbers are too small.
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transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wyong Hospital: Time patients spent in the ED
July to September 2016

All presentations:’ 15,972 patients

Presentations used to calculate time to leaving the ED: ® 15,971 patients

Median time spent in the ED @ - 2 hours and 50 minutes

_ 9 hours and 32 minutes

95th percentile time spent in the ED °

Percentage of patients who left the ED by time, July to September 2016
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Hours from presentation until leaving the ED

TE
Time patients spent in the ED, by quarter, July 2011 to September 2016

Same period
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o : g
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.
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(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wyong Hospital: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 15,972 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ® 15,971 patients 15,899 0.5%

Treated and discharged _ 10,664 (66.8%) 10,983 -2.9%

Treated and admitted to hospital _ 4,109 (25.7%) 3,606 13.9%

Patient left without, or before

. 448 (2.8% 1069
completing, treatment I @8%) 501 10.6%
Transferred to another hospital . 709 (4.4%) 760 -B.7%
Other | 4203%) 49 14.3%

TE
Percentage of patients who left the ED by time and mode of separation, July to September 2016

100
i — i
| | O ¥
g 8 /. L === All presentations
2 /é // / /X —A— Treated and discharged
[0
ﬁ 60 e // - Treated and admitted
s / // / // to hospital
ER // / = Patients left without, or before
%) / — .
2 / // completing, treatment
o
g 20 / /’ ] Transferred to
a - -
/ / /Z’/ another hospital
0

0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o . . o o o o o
completing, treatment 26.3% 60.9% 79.9% 90.6% 97.8% 99.6% 99.8% 99.8%

Transferred to another hospital 1.6% 3.9% 83% 16.6% 34.6% 56.4% 71.2% 80.0%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wyong Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period

last year
All presentations at the emergency department: ' 15,972 patients 15,899
Presentations used to calculate time to leaving the ED: ° 15,971 patients 15,899

Pocenage ofpeteriowhosoert |

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016
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Shaded area
shows transition
to a new patient
record system
(if applicable)

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.
+ Data points are not shown in graphs for quarters when patient numbers were too small.

and after transition to a new information system is not directly comparable. For more information see

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

than this time.

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of
responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.

treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).
Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).

\

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.
9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when

\_
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