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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bankstown / Lidcombe Hospital: Emergency department (ED) overview
July to September 2016

All presentations:’ 13,333 patients
Emergency presentations:® 13,229 patients

Bankstown / Lidcombe Hospital: Time patients waited to start treatment *
July to September 2016

Triage 2 Emergency (e.g. chest pain, severe bums): 2,781 patients

Median time to start treatment* 10 minutes

95th percentile time to start treatment 45 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 6,053 patients

Median time to start treatment* 23 minutes

95th percentile time to start treatment® 119 minutes

[fiagedl Semi-urgent (e.g. sprained ankle, earache): 3,796 patients

Median time to start treatment* - 28 minutes

95th percentile time to start treatment® _ 122 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 481 patients

Median time to start treatment* - 22 minutes

95th percentile time to start treatment® _ 110 minutes

Bankstown / Lidcombe Hospital: Time from presentation until leaving the ED

July to September 2016

Same period
last year

13,582
13,481

Same period
last year

2,723

9 minutes

46 minutes

5,680

22 minutes

121 minutes

4,457

24 minutes

126 minutes

518

18 minutes

123 minutes

Same period

Change since
one year ago

-1.8%
-1.9%

NSW
(this period)

8 minutes

41 minutes

21 minutes

103 minutes

27 minutes

139 minutes

24 minutes

138 minutes

Change since

last year  one year ago
Attendances used to calculate time to leaving the ED:° 13,333 patients 13,582 -1.8%
Percentage of patients who spent
four hours or less in the ED _ 71.4% 68.5%
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. All attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 20 October 2016). ‘
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bankstown / Lidcombe Hospital: Patients presenting to the emergency department
July to September 2016

Same period
last year
All presentations:' 13,333 patients 13,582
Emergency presentations” by triage category: 13,229 patients 13,481
[l Resuscitation | 11809 103
2 Emergency I 2761 0%
3 Urgent 6,053 (45.8%) 5,680
@ Semi-urgent I o oo
[l Non-urgent B 481 Gow) 518
Emergency presentations” by quarter, July 2011 to September 2016 ¥
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Emergency 1,325 1,392 2,262 2,535 2,723 2,781
Urgent 3,741 4,125 4,478 4,747 5,680 6,053
Semi-urgent 5,266 5,006 4,589 4,428 4,457 3,796
All emergency presentations 11,102 11,300 12,075 12,298 13,481 13,229

Bankstown / Lidcombe Hospital: Patients arriving by ambulance
July to September 2016

Same period

last year

Arrivals used to calculate transfer of care time: * 3,782 patients 3,937
ED Transfer of care time

Median time - 14 minutes 19 minutes

95th percentile time P ssminutes 78 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Change since
one year ago

-1.8%

-1.9%

14.6%
21%
6.6%

-14.8%

-7.1%

Resuscitation
Emergency
Urgent
Semi-urgent

Non-urgent

Shaded area
shows transition
to a new patient
record system
(if applicable)

Change since
one year ago

-5 minutes

-45 minutes

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bankstown / Lidcombe Hospital: Time patients waited to start treatment, triage 2
July to September 2016

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 2,781 2,723
Number of triage 2 patients used to calculate waiting time:* 2,773 2,714
Median time to start treatment 4 10 minutes 9 minutes 8 minutes
95th percentile time to start treatment 5 45 minutes 46 minutes 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 8 9 10 13 9 10
(minutes)
I 5
95.th percentile time to start treatment 33 34 30 58 46 45
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

95th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bankstown / Lidcombe Hospital: Time patients waited to start treatment, triage 3
July to September 2016

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 6,053 5,680
Number of triage 3 patients used to calculate waiting time:° 5,914 5,569
Median time to start treatment 4 23 minutes 22 minutes 21 minutes
95th percentile time to start treatment 5 119 minutes 121 minutes 103 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, July 2011 to September 2016 "
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 26 31 25 o8 29 23
(minutes)
I 5
95.th percentile time to start treatment 169 219 160 140 121 119
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

95th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bankstown / Lidcombe Hospital: Time patients waited to start treatment, triage 4

July to September 2016

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 3,796 4,457
Number of triage 4 patients used to calculate waiting time: > 3,618 4,264
Median time to start treatment 4 P 23 minutes 24 minutes 27 minutes
95th percentile time to start treatment s [ 122 minutes 126 minutes 139 minutes
Percentage of triage 4 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, July 2011 to September 2016 "
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Data points are not shown in graphs for quarters when patient numbers are too small.
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transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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95th percentile
time to start
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time to start
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Shaded area
shows transition
to a new patient
record system
(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bankstown / Lidcombe Hospital: Time patients waited to start treatment, triage 5
July to September 2016

) Same period NSW
[lifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear (this period)
Number of triage 5 patients: 4871 518
Number of triage 5 patients used to calculate waiting time: > 370 397
Median time to start treatment 4 P 22 minutes 18 minutes 24 minutes
95th percentile time to start treatment s [ 110 minutes 123 minutes 138 minutes
Percentage of triage 5 patients who received treatment by time, July to September 2016
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bankstown / Lidcombe Hospital: Time patients spent in the ED
July to September 2016

Same period
last year
All presentations:’ 13,333 patients 13,582
Presentations used to calculate time to leaving the ED: ® 13,333 patients 13,582
o ; s . 3 hours and
Median time spent in the ED - 3 hours and 15 minutes 16 minstes
95th percentile time spent in the ED ° I 1 rours and 19 minutes 14 hours and
15 minutes
Percentage of patients who left the ED by time, July to September 2016
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2011 2012 2013 2014 2015 2016
o : 5
Median time to leaving the ED 5h6m 4h59m 4h12m 8h28m  3h16m  3h15m

(hours, minutes)

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

NSW
(this period)

2 hours and
50 minutes

10 hours and
43 minutes

95th percentile
time spent in
the ED

Median time
spent in the ED

Shaded area
shows transition
to a new patient
record system
(if applicable)

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bankstown / Lidcombe Hospital: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 13,333 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ® 13,333 patients 13,582 1.8%

Treated and discharged _ 6,704 (50.3%) 7,039 -4.8%
Treated and admitted to hospital _ 5,508 (41.3%) 5,345 3.0%

Patient left without, or before - 971 (7.5%)

| 0,
completing, treatment 1,083 6.0%
Transferred to another hospital | 77 (0.6%) 83 -7.2%
Other | 7305%) & 11.0%

TE
Percentage of patients who left the ED by time and mode of separation, July to September 2016

100 = i r L r
| ¥
/ ] | )
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a / / // / |~——1 | —A— Treated and discharged
2 60 A s .
< el o Treated and admitted
2 / // / / ,J—f"_’_r " tohospital
s 40 4 / = _g Patients left without, or before
% // /J_r" completing, treatment
T 20 /A T
g g ransferred to
%/ [_,_,1-0/ RS another hospital
0
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 0% 13.0% 28.6% 39.0% 51.9% 584% 66.2% 71.4%

246% 53.0% 780% 93.8% 98.8% 99.8% 100% 100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bankstown / Lidcombe Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period Change since

last year  one year ago
All presentations at the emergency department: ' 13,333 patients 13,582 -1.8%
Presentations used to calculate time to leaving the ED: ° 13,333 patients 13,582 -1.8%
Percentage of patients who spent _ 71.4% 68.5%

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016 '

100

. m

" '/\ /\/

Percentage of
patients who
spent four
hour or less

in the ED

Shaded area
shows transition

Patients who left within four hours (%)
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Jul-Sep
2015

Jul-Sep
2016

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

20 to a new patient
record system
0 \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ (if applicable)

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Emergency department (ED) overview
July to September 2016

All presentations:’ 4,555 patients
Emergency presentations:® 4,453 patients

Bowral and District Hospital: Time patients waited to start treatment @
July to September 2016

Triage 2 Emergency (e.g. chest pain, severe bums): 302 patients
Median time to start treatment* 9 minutes

95th percentile time to start treatment s 34 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,426 patients

Median time to start treatment* 18 minutes

95th percentile time to start treatment® 93 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 2,131 patients

Median time to start treatment* . 20 minutes

95th percentile time to start treatment® _ 139 minutes

[IiFiageBl Non-urgent (e.g. small cuts or abrasions): 578 patients

Median time to start treatment* . 18 minutes

95th percentile time to start treatment® _ 115 minutes

Bowral and District Hospital: Time from presentation until leaving the ED

July to September 2016

Same period
last year

4,489
4,369

Same period
last year

339

8 minutes

28 minutes

1,538

19 minutes

103 minutes

1,986
23 minutes

128 minutes

486

23 minutes

149 minutes

Same period

Change since
one year ago

1.5%
1.9%

NSW
(this period)

8 minutes

41 minutes

21 minutes

103 minutes

27 minutes

139 minutes

24 minutes

138 minutes

Change since

last year  one year ago
Attendances used to calculate time to leaving the ED: ® 4,555 patients 4,489 1.5%
Percentage of patients who spent . 5
four hours or less in the ED _ 81.3% 82.6%
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 20 October 2016). ‘
/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Patients presenting to the emergency department
July to September 2016

Same period

last year

All presentations:' 4,555 patients 4,489
Emergency presentations” by triage category: 4,453 patients 4,369
[l Resuscitation | 16 0.4%) 20
[2 Emergency [ s02 68%) 339
Urgent 1,426 (32.0%) 1,538

[@ semi-urgent D 2t (47.9%) 1,986
[l Non-urgent I 578 (15.0%) 486

Emergency presentations” by quarter, July 2011 to September 2016 ¥
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Emergency 227 175

Urgent 1,369 1,154 972 1,433 1,538 1,426
Semi-urgent 2,321 2,319 2,154 2,080 2,131
All emergency presentations 4,255 4,281 4,260 4,346 4,369 4,453

Bowral and District Hospital: Patients arriving by ambulance
July to September 2016

Arrivals used to calculate transfer of care time: ’ 879 patients
ED Transfer of care time

Median time - 11 minutes 12

last year

784

minutes

95th percentile time P 55 minutes 39 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Emergency
Urgent
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Non-urgent

Shaded area
shows transition
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(if applicable)

Same period Change since

one year ago

-1 minute

-4 minutes

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Time patients waited to start treatment, triage 2

July to September 2016

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) lastyear (this period)
Number of triage 2 patients: 302 339
Number of triage 2 patients used to calculate waiting time: ® 302 339
Median time to start treatment 4 9 minutes 8 minutes 8 minutes
95th percentile time to start treatment 5 34 minutes 28 minutes 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, July 2011 to September 2016 "
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 8 8 8 10 8 9
(minutes)
. 5
95.th percentile time to start treatment 30 o8 o4 37 o8 34
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Time patients waited to start treatment, triage 3

July to September 2016
) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 1,426 1,538
Number of triage 3 patients used to calculate waiting time:® 1,414 1,518
Median time to start treatment 4 18 minutes 19 minutes 21 minutes
95th percentile time to start treatment 5 93 minutes 103 minutes 103 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, July 2011 to September 2016 "

200 95th percentile
time to start
» 150 treatment
(0]
2 Median
E 100 T s time to start
o treatment
S
= 50 Shaded area
shows transition
to a new patient
0 \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ d svst
ESTEN k\% NN \\% DN \\b‘ RN N \\@ D NCI] k\‘b o0 I(’\feggrph Csasés‘@em
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 24 25 21 24 19 18
(minutes)
1 H 5
95.th percentile time to start treatment 98 107 87 134 103 93
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Time patients waited to start treatment, triage 4

July to September 2016

[ifiaged Semi-urgent (e.g. sprained ankle, earache)

Number of triage 4 patients: 2,131
Number of triage 4 patients used to calculate waiting time: > 2,040

. 20 minutes

Median time to start treatment 4

95th percentile time to start treatment 5

Percentage of triage 4 patients who received treatment by time, July to September 2016

100

80

/
60 /

40 J'H

ol

Patients who received treatment (%)

0 20 40 60 80 100 120 140 160 180 200 220 240 260

Minutes from presentation until treatment

Same period NSW
last year (this period)
1,986
1,858
23 minutes 27 minutes
128 minutes 139 minutes
—— This ED
NSW

Time patients waited to start treatment (minutes) for triage 4 patients, July 2011 to September 2016 "

200 .
95th percentile
— — time to start
S il S LR N I
2 150 ~7< ',' ~— =" == : treatment
= e - =y .
2 - Median
E 100 = time to start
© treatment
S
= 50 Shaded area
shows transition
o L1y ! oanow Fs’f‘;ﬁ”t
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Median time to start treatment
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

35 34 32 31 23 20

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Time patients waited to start treatment, triage 5
July to September 2016

. Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 578 486
Number of triage 5 patients used to calculate waiting time: > 525 408
Median time to start treatment 4 I 18 minutes 23 minutes 24 minutes
95th percentile time to start treatment s [N 115 minutes 149 minutes 138 minutes
Percentage of triage 5 patients who received treatment by time, July to September 2016
100 ‘
€ 80 =
£ L~
5 //
o
5 00 7 —— This ED
2
S NSW
2
B
2 20
Q
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o
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 5 patients, July 2011 to September 2016 "

200 .
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AN e Sl R — — timeto start
o 150 7 ~ ~= . ~ -~ treatment
2 Vi ~ o - . ~ 1 ~ . ~ -~ N
2 ’ o - N Median
E 100 = time to start
© treatment
S
= 50 Shaded area
— e —— shows transition
o L 0 to a new patient

S R G I I S g?ggrpﬂcsal)és‘;?m
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Median time to start treatment
(minutes)

31 33 34 28 23 18

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Time patients spent in the ED
July to September 2016

All presentations:’ 4,555 patients

Presentations used to calculate time to leaving the ED: ® 4,555 patients

Median time spent in the ED @ I 2rours and 19 minutes

_ 7 hours and 0 minutes

95th percentile time spent in the ED °

Percentage of patients who left the ED by time, July to September 2016
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Hours from presentation until leaving the ED

TE
Time patients spent in the ED, by quarter, July 2011 to September 2016

Same period NSW
last year (this period)
4,489
4,489
2hoursand 2 hours and
27 minutes 50 minutes
6 hours and 10 hours and
46 minutes 43 minutes
This ED
NSW

2 95th percentile
= = time spent in
15 the ED
&)
3 N — Median time
T 10 . spent in the ED
2 Seo-em" 0 I [ Shaded area
= -~ - ~ = ~ - -~ - L
= 5 - -~ S - shows transition
to a new patient
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o L1 (if applicable)
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o : B
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 4,555 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ® 4,555 patients 4,489 1.5%

Treated and discharged _ 3,371 (74.0%) 3,152 6.9%

Treated and admitted to hospital - 828 (18.2%) 366 -4.4%
Patient Igﬂ without, or before I 116 (2.5%) 163 28.5%
completing, treatment

Transferred to another hospital . 220 (4.8%) 276 -20.3%
Other | 200.4%) 32 -37.5%

TE
Percentage of patients who left the ED by time and mode of separation, July to September 2016

100 = i w— e
e o et
L L1

g 8 L = === All presentations
2 ,ﬂ;ﬁ —A— Treated and discharged
o]
ﬁ 60 14 g v Treated and admitted
2 / / / to hospital
ER / A - Patients left without, or before
‘% / completing, treatment
E 20 j - Transferred to

/ another hospital

0

0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 2.3% 7.3% 195% 432% 732% 87.7% 95.9% 98.6%

284% 54.3% 81.0% 95.7% 100% 100% 100% 100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 4,555 patients 4,489 1.5%
Presentations used to calculate time to leaving the ED: ° 4,555 patients 4,489 1.5%

Pocenageofpetentowhosoent | ¢

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016 '

X

g 100 Percentage of
2 P patients who

3 & /_______\/ — — spent four

% © hour or less

2 in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
§ 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)

DR Q\W RN R o\(b LN RS Q\V DN \\@ o\@ o R Q\GD 0
LI TSI LIPS T LS T LSS ST SF
PF R Y PR Y F R Y PR Y& Ry

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Emergency department (ED) overview
July to September 2016

All presentations:’ 16,528 patients
Emergency presentations:® 16,388 patients

Campbelltown Hospital: Time patients waited to start treatment
July to September 2016

Triage 2 Emergency (e.g. chest pain, severe bums): 1,765 patients

Median time to start treatment* 7 minutes

95th percentile time to start treatment 34 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 7,265 patients

Median time to start treatment* 17 minutes

95th percentile time to start treatment® 125 minutes

[fiagedl Semi-urgent (e.g. sprained ankle, earache): 5,655 patients

Median time to start treatment* - 26 minutes

95th percentile time to start treatment® _ 170 minutes

[Ji#iageBl Non-urgent (e.g. small cuts or abrasions): 1,589 patients

Median time to start treatment* - 32 minutes

95th percentile time to start treatment® _ 171 minutes

Campbelltown Hospital: Time from presentation until leaving the ED

July to September 2016

Same period
last year

16,434
16,289

Same period
last year

1,737

7 minutes

34 minutes

6,926

17 minutes

156 minutes

6,075

27 minutes

193 minutes

1,421

34 minutes

177 minutes

Same period

Change since
one year ago

0.6%
0.6%

NSW
(this period)

8 minutes

41 minutes

21 minutes

103 minutes

27 minutes

139 minutes

24 minutes

138 minutes

Change since

last year  one year ago
Attendances used to calculate time to leaving the ED:° 16,528 patients 16,434 0.6%
Percentage of patients who spent
four hours or less in the ED _ 58.6% 52.1%
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. All attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 20 October 2016). ‘
,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Patients presenting to the emergency department

July to September 2016
Same period Change since
last year one year ago
All presentations:' 16,528 patients 16,434 0.6%
Emergency presentations” by triage category: 16,388 patients 16,289 0.6%
[l Resuscitation | 1407% 130 12.3%

Emergency [ 17es (10.8%) 1,737 1.6%

Urgent 7,265 (44.3%) 6,926 4.9%

3
@ Semiugent I 5655 5
[l Non-urgent B 580 ©.7%) 1,421 11.8%

Campbelltown Hospital

Emergency presentations” by quarter, July 2011 to September 2016 ¥

8,000
o l Resuscitation
o
T 6,000 l Emergency
C
?
o 3 Urgent
S 4,000
5 )
g l Semi-urgent
§ 2,000 l Non-urgent
Shaded area
0 | | | | . | | | | | | | | | | | L | | | ] shows transi.tion
Q\\ POENY Q\W N k»(b 0\% Q0 \\b‘ Q\V DN \\@ o\@ DN \\‘b 0\6 o }.gcaopg ‘gygtaet:-ﬁm
I IS LI I LI IS LIS LIPS (f applicable)
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Emergency 1,509 1,631 1,632 1,751 1,737 1,765
Urgent 5,696 6,030 6,307 6,304 6,926 7,265
Semi-urgent 4,942 5,335 5,263 5,844 6,075 5,655
All emergency presentations 13,803 14,418 14,519 15,307 16,289 16,388

Campbelltown Hospital: Patients arriving by ambulance

July to September 2016
Same period Change since
last year one year ago
Arrivals used to calculate transfer of care time: * 4,048 patients 4,150

ED Transfer of care time

Median time - 14 minutes 17 minutes -3 minutes

95th percentile time _ 41 minutes 88 minutes  -47 minutes

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

South Western Sydney Local Health District

i)
0
©
=
@
(1) Data points are not shown in graphs for quarters when patient numbers are too small. 8
(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after o)
©
>
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Time patients waited to start treatment, triage 2
July to September 2016

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 1,765 1,787
Number of triage 2 patients used to calculate waiting time:® 1,760 1,730
Median time to start treatment 4 7 minutes 7 minutes 8 minutes
95th percentile time to start treatment 5 34 minutes 34 minutes 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, July 2011 to September 2016 "
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 8 8 7 8 7 7
(minutes)
. 5
95.th percentile time to start treatment 31 35 30 36 34 34
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Time patients waited to start treatment, triage 3
July to September 2016

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 7,265 6,926
Number of triage 3 patients used to calculate waiting time:® 7,087 6,678
Median time to start treatment 4 17 minutes 17 minutes 21 minutes
95th percentile time to start treatment 5 125 minutes 156 minutes 103 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016

100 |
z |
R
£
¢
s / This ED
=
S | [ NSW
2
=
é 20 |
T
o
0
0 20 40 60 8 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, July 2011 to September 2016 "
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o
S
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0 | | | | | | | | | | | | | | | | | | | | |
N A g R A RS R N \\@ I R
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53'% S é\,@ ?Q«b 33'% 0\,06’ < é\,@ ?Q«b 33'% oo\,oeg < é\,@ ?9«’5 33'% oo\,oeg < é\,@ ?9"5 33'% & ?Q@ &
Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 19 19 18 19 17 17
(minutes)
1 H 5
95.th percentile time to start treatment 137 160 143 150 156 125
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Time patients waited to start treatment, triage 4 <
July to September 2016 "(:'l
Same period NSW (7))
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lastyear (s period) o
L
Number of triage 4 patients: 5,655 6,075 c
Number of triage 4 patients used to calculate waiting time: ® 5,281 5,603 ;
Median time to start treatment 4 [ 26 minutes 27 minutes 27 minutes g
95th percentile time to start treatment s [ 170 minutes 193 minutes 139 minutes 8
3
Percentage of triage 4 patients who received treatment by time, July to September 2016 8
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Time patients waited to start treatment, triage 5
July to September 2016

) Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 1,589 1,421
Number of triage 5 patients used to calculate waiting time: > 1,395 1,225
Median time to start treatment 4 P 52 minutes 34 minutes 24 minutes
95th percentile time to start treatment s [ 171 minutes 177 minutes 138 minutes
Percentage of triage 5 patients who received treatment by time, July to September 2016
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Data points are not shown in graphs for quarters when patient numbers are too small.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Time patients spent in the ED
July to September 2016

Same period
last year
All presentations:’ 16,528 patients 16,434
Presentations used to calculate time to leaving the ED: ® 16,528 patients 16,434
i i i 8 f 3 hours and
Median time spent in the ED I 5 hours and 47 minutes hours and
95th percentile time spent in the ED ° I 5 hours and 38 minutes 21 hours and
17 minutes
Percentage of patients who left the ED by time, July to September 2016
100 ‘ | | ‘
/—'
<) 80 —
é
a /
2 6 L~
= / —— This ED
@
2 4w NSW
4
g /
g % e
0 /V
0 1 2 3 4 5 6 7 8 9 10 11 12
Hours from presentation until leaving the ED
TE
Time patients spent in the ED, by quarter, July 2011 to September 2016
50
40 o
o
3 30 -
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[ - Vo ¢ SN == -
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10
o s Sy [
Q\\ OQO\\ R Q\W Q\q/ OQO\Q/ X o\(b Q\'b 0?9\% RS O\V Q\V OQO\“ \\@ o\@ Q\b 0?9\(3 R o\b i
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y\'% e @,@ ?9*’5 & & @,@ ?Q@ y\'% & @,@ S y\'% e @,@ S 50\'% e @,@ > &
Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016
o : B
Median time to leaving the ED 4h17m  4h46m 3h51m 8h47m  3h57m  3h47m

(hours, minutes)

(1) Data points are not shown in graphs for quarters when patient numbers are too small.
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2 hours and
50 minutes

10 hours and
43 minutes

95th percentile
time spent in
the ED

Median time
spent in the ED

Shaded area
shows transition
to a new patient
record system
(if applicable)

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Time patients spent in the ED

©
By mode of separation "c:'l
July to September 2016 7]
(©)
Same period Change since I
All presentations:’ 16,528 patients last year one year ago (-
Presentations used to calculate time to leaving the ED: ® 16,528 patients 16,434 0.6% C;)
=
Treated and discharged _ 7,984 (48.3%) 9,156 -12.8% 8
Treated and admitted to hospital _ 6,924 (41.9%) 5,102 35.7% g‘
Patient left without, or before . . ©
completing, treatment - 1,365 (8.3%) 1,877 -27.3% O
Transferred to another hospital I 235 (1.4%) 248 -5.2%
Other | 20 (0.1%) 51 -60.8%
Tt
Percentage of patients who left the ED by time and mode of separation, July to September 2016
100 — = L
T
| ] A
5 8 A — - .
S / ——%¥=— = All presentations
2 / " _ﬂ_/‘,ijbr —A— Treated and discharged
2 e " B = . .
b / v reated.and admitted
io> ) // to hospital
2 4 /| . - -
H Patients left without, or before
‘% / /// y - completing, treatment
5 2 A 4 Transferred to
o 7
/ / RS another hospital
0 L]

o
-
S}
wW
o~

5 6 7 8 9 10 1A 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before . o o o o o o o
completing, treatment 21.8% 46.6% 686% 87.5% 96.7% 99.4% 100% 100%

Transferred to another hospital 0.9% 7.7% 20.0% 332% 502% 63.4% 757% 791%

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

South Western Sydney Local Health District

i)
0
©
=
o
38
(1) Data points are not shown in graphs for quarters when patient numbers are too small. c
p—
(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after %
>
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 16,528 patients 16,434 0.6%
Presentations used to calculate time to leaving the ED: ° 16,528 patients 16,434 0.6%

Percentage of patients who spent _ 58.6% 5019
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016 '

S

g 100 Percentage of

2 o patients who

3 — spent four

£ P hour or less
T~

g 7 — N—— in the ED

% 40 Shaded area

% shows transition

@ 20 to a new patient

& record system

S 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)

DR Q\W RN R o\(b LN RS Q\V DN \\@ o\@ o R Q\GD 0
LI TSI LIPS T LS T LSS ST SF
PF R Y PR Y F R Y PR Y& Ry

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).

\

\_
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Emergency department (ED) overview
July to September 2016

Same period Change since
last year  one year ago
All presentations:’ 8,763 patients 9,015 -2.8%
Emergency presentations:® 8,742 patients 9,003 -2.9%
Fairfield Hospital: Time patients waited to start treatment ®
July to September 2016
Same period NSW
last year (this period)
Triage 2 Emergency (e.g. chest pain, severe bums): 811 patients 74
Median time to start treatment* 10 minutes 10 minutes 8 minutes
95th percentile time to start treatments 32 minutes 51 minutes 41 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 3,216 patients 3,449
Median time to start treatment* 20 minutes 27 minutes 21 minutes
95th percentile time to start treatment® 93 minutes 142 minutes 103 minutes
[fiagel Semi-urgent (e.g. sprained ankle, earache): 4,004 patients 4,260
Median time to start treatment* . 21 minutes 34 minutes 27 minutes
95th percentile time to start treatment® _ 149 minutes 177 minutes 139 minutes
[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 694 patients 531
Median time to start treatment* . 20 minutes 36 minutes 24 minutes
95th percentile time to start treatment® _ 152 minutes 195 minutes 138 minutes
Fairfield Hospital: Time from presentation until leaving the ED
July to September 2016 Same period Change since
last year  one year ago
Attendances used to calculate time to leaving the ED: ® 8,763 patients 9,014 -2.8%
Percentage of patients who spent 5 .
four hours or less in the ED _ 76.9% 73.7%
//7 \
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
‘ Source:  Health Information Exchange, NSW Health (extracted 20 October 2016). ‘
,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Patients presenting to the emergency department

©
July to September 2016 =
Same period Change since o
last year  one year ago 8
All presentations:' 8,763 patients 9,015 2.8% I
o2 . ‘ ©
Emergency presentations™ by triage category: 8,742 patients 9,003 -2.9% T)
[l Resuscitation | 17 0.2%) 22 22.7% T
©
[2 Emergency P a1 0a%) 741 9.4% LL
3 Urgent 3,216 (36.8%) 3,449 -6.8%
@ Semi-urgent I 00 655
[l Non-urgent B 6o (7.9%) 531 30.7%
Emergency presentations” by quarter, July 2011 to September 2016 ¥
5,000
g - M /\ l Resuscitation
S 4,
= N4 l Emergency
3
&fg 3,000 — T 3 Urgent
o
s )
g 2,000 l Semi-urgent
§ 1,000 —_———~ ——— l Non-urgent
Shaded area

0 [ | | | | | | | | | S A A T | | | shows transition
to a new patient
ST N N @Q\(b U] 0\% @Q\‘b e \\b‘ Q\V @Q\b‘ N \\@ o\@ @Q\b N \\‘b 0\6 @Q\ record SyFS’tem

S G GO RN : :
LS LSS o\,o®° &S o\,O@O R o\,o®° P {if applicable)
Yo e R Y Py Ry Py Ry F oy Ry F K

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

(Resusoftaon 4 @ 8 20 22 7
741 624 669

Emergency 650 741 811
Urgent 2,416 2,627 3,115 3,229 3,449 3,216
Semi-urgent 4,139 4,235 4,180 4,261 4,260 4,004
All emergency presentations 7,971 8,311 8,813 8,726 9,003 8,742

Fairfield Hospital: Patients arriving by ambulance

July to September 2016
Same period Change since
last year one year ago
Arrivals used to calculate transfer of care time: * 1 ,350 patients 1,531

ED Transfer of care time

Median time - 11 minutes 17 minutes -6 minutes

95th percentile time _ 33 minutes 81 minutes  -48 minutes

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

South Western Sydney Local Health District

i)
0
©
=
@
(1) Data points are not shown in graphs for quarters when patient numbers are too small. 8
(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after o)
©
>
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Time patients waited to start treatment, triage 2

July to September 2016
, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) lastyear (this period)
Number of triage 2 patients: 811 741
Number of triage 2 patients used to calculate waiting time: ® 803 736
Median time to start treatment 4 10 minutes 10 minutes 8 minutes
95th percentile time to start treatment 5 32 minutes 51 minutes 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016
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g
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¢
s This ED
=
§ 40 1 NSW
2
=
é 20 |
T
o
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0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, July 2011 to September 2016 "

hs 95th percentile
80 time to start
@ treatment
(0]
g 80 Median
E time to start
GE_J 40 - treatment
- Shaded area
2 shows transition
o L vy to a new patient

record system
O S Q\W NG R 0\% IS RS Q\V DN \\@ Q\b DN R Q\b 0 (i app\icasé\e)
F I IT LT LIS L P IS
Y P E R Y FE R Y FE R Y PR Y PR Y

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep

2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 13 10 9 9 10 10
(minutes)
. 5
95.th percentile time to start treatment 44 40 o7 36 51 30
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Time patients waited to start treatment, triage 3

July to September 2016
) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 3,216 3,449
Number of triage 3 patients used to calculate waiting time:® 3,135 3,307
Median time to start treatment 4 20 minutes 27 minutes 21 minutes
95th percentile time to start treatment 5 93 minutes 142 minutes 103 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016
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=
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=
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, July 2011 to September 2016 "

0 95th percentile

time to start

» 1580 treatment

(0]

£ Median

£ 100 time to start

o treatment

£

= 50 Shaded area
shows transition

o L vy to a new patient

record system
O S Q\W NG R 0\% IS RS Q\V DN \\@ Q\b DN R Q\b 0 (i app\icasé\e)
F I IT LT LIS L P IS
Y P E R Y FE R Y FE R Y PR Y PR Y

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep

2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* o7 23 o7 o7 o7 20
(minutes)
1 H 5
95.th percentile time to start treatment 154 98 65 126 142 93
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Time patients waited to start treatment, triage 4
July to September 2016

[ifiage Semi-urgent (e.g. sprained ankle, earache)

Number of triage 4 patients: 4,004
Number of triage 4 patients used to calculate waiting time: * 3,596

. 21 minutes

Median time to start treatment 4

95th percentile time to start treatment 5

Percentage of triage 4 patients who received treatment by time, July to September 2016
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transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Time patients waited to start treatment, triage 5
July to September 2016

[lifiageBl Non-urgent (e.g. small cuts or abrasions)

Number of triage 5 patients: 694
Number of triage 5 patients used to calculate waiting time: > 486

. 20 minutes

Median time to start treatment 4

95th percentile time to start treatment 5

Percentage of triage 5 patients who received treatment by time, July to September 2016
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transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Time patients spent in the ED

July to September 2016
Same period
last year
All presentations:’ 8,763 patients 9,015
Presentations used to calculate time to leaving the ED: ® 8,763 patients 9,014
: ; f 8 f 3 hours and
Median time spent in the ED - 2 hours and 55 minutes 5 minutes
o ) 9 . 9 hours and
95th percentile time spent in the ED I s hours and 1 minutes s end
Percentage of patients who left the ED by time, July to September 2016
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TE
Time patients spent in the ED, by quarter, July 2011 to September 2016
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— . .
Median time to leaving the ED 3h42m  8h4m 2h58m 2h55m  3h5m  2h55m

(hours, minutes)

(1) Data points are not shown in graphs for quarters when patient numbers are too small.
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(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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South Western Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 8,763 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ® 8,763 patients 9,014 2.8%

Treated and discharged _ 5,259 (60.0%) 5,009 5.0%

Treated and admitted to hospital _ 2,364 (27.0%) 2,482 -4.8%
Patient left without, or before

. ’ 910 (10.4% } 25,89
completing, treatment - ( ) 1226 25.8%
Transferred to another hospital I 162 (1.8%) 167 -3.0%
Other | 68 0.8%) 131 -48.1%

TE
Percentage of patients who left the ED by time and mode of separation, July to September 2016

Patients left without, or before
completing, treatment

ol A/
L

0 1

100 A1 C———— |
| A | e [ ———

5 8 / ! . ~ All presentations
2 K T A |
L;I }/ ] Treated and discharged
£ 60 Treated and admitted
k3 __/ to hospital
£ /!
©
o

Transferred to
another hospital

NN
N
bbbt

N
w

4 5 6 7 8 9 10 1A 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 49% 17.3% 272% 401% 59.3% 741% 84.0% 87.0%

2562% 478% 732% 91.4% 92% 100% 100% 100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Fairfield Hospital

South Western Sydney Local Health District

Major hospitals (B)



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 8,763 patients 9,015 -2.8%
Presentations used to calculate time to leaving the ED: ° 8,763 patients 9,014 -2.8%

Porcentage ofpateniowbospent N -+
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016 '

X

g 100 Percentage of
2 P . patients who

3 80 ~ ~ — spent four

% 60 /\—/ hour or less

2 in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
§ 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)

DR Q\W RN R o\(b LN RS Q\V DN \\@ o\@ o R Q\GD 0
LI TSI LIPS T LS T LSS ST SF
PF R Y PR Y F R Y PR Y& Ry

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).

\

\_
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Fairfield Hospital

Major hospitals (B)

South Western Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Liverpool Hospital: Emergency department (ED) overview
July to September 2016

All presentations:’ 20,752 patients
Emergency presentations:® 20,428 patients

Liverpool Hospital: Time patients waited to start treatment ®
July to September 2016

Triage 2 Emergency (e.g. chest pain, severe bums): 3,482 patients

Median time to start treatment* 9 minutes

95th percentile time to start treatment 47 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 10,820 patients
Median time to start treatment* 16 minutes

95th percentile time to start treatment® 83 minutes

[iiagedl Semi-urgent (e.g. sprained ankle, earache): 4,946 patients

Median time to start treatment* . 17 minutes

95th percentile time to start treatment® _ 98 minutes

[JifiEgeBl Non-urgent (e.g. small cuts or abrasions): 1,027 patients

Median time to start treatment* . 14 minutes

95th percentile time to start treatment® _ 90 minutes

Liverpool Hospital: Time from presentation until leaving the ED

July to September 2016

Same period
last year

20,759
20,490

Same period
last year

3,384

12 minutes

72 minutes

10,420

27 minutes

144 minutes

5,006

35 minutes

149 minutes

1,521

29 minutes

136 minutes

Same period

Change since
one year ago

-0.0%
-0.3%

NSW
(this period)

8 minutes

41 minutes

21 minutes

103 minutes

27 minutes

139 minutes

24 minutes

138 minutes

Change since

last year  one year ago
Attendances used to calculate time to leaving the ED:° 20,751 patients 20,759 -0.0%
Percentage of patients who spent
four hours or less in the ED _ 53.2% 50.7%
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 20 October 2016). ‘
,/
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Principal referral hospitals (A1)
South Western Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Liverpool Hospital: Patients presenting to the emergency department
July to September 2016

Same period
last year
All presentations:' 20,752 patients 20,759
Emergency presentations” by triage category: 20,428 patients 20,490
[l Resuscitation | 15307%) 159
[2 Emergency P 5482 (17.0%) 3,384
3 Urgent 10,820 (53.0%) 10,420
[@ semi-urgent P 4946 (24.2%) 5,006
[l Non-urgent B 1027 0% 1,521
Emergency presentations” by quarter, July 2011 to September 2016 ¥
20,000
i
T 15,000
g 2
?
9] 3
S 10,000
o
% 4
Qo
§ 5,000 l
0 | — | T  — — | 1 I | | | | | B —
Q\\ 0?9\\ R Q\W @Q\deﬁ/ R 0\% @Q\‘b Q?»O\(b RS Q\V @Q\b‘ QQ»O)\D( \\@ o\@ @Q\b 0?9\(0 R 0\6 @Q\
%) @ O @ O @ O @ N @ N
50\'% e @\,@ ?9*’5 50\'% e @\,@ ?9*’5 50\'% e @\,@ ?9*’5 50\'% & @\,@ ?9*’5 50\'% & @\,@ ?9*’5 Q\,%

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Emergency 2,602 2,762 3,183 3,408 3,384 3,482
Urgent 8,318 8,483 9,650 9869 10,420 10,820
Semi-urgent 3,549 3,947 4,567 4,560 5,006 4,946
All emergency presentations 15,595 16,372 18,688 19,060 20,490 20,428

Liverpool Hospital: Patients arriving by ambulance
July to September 2016

Arrivals used to calculate transfer of care time: ” 6,390 patients
ED Transfer of care time

Median time P 13 minutes

95th percentile time P ss minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Same period
last year

6,940

16 minutes

85 minutes

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Change since
one year ago

-0.0%

-0.3%

-3.8%
2.9%
3.8%

-1.2%

-32.5%

Resuscitation
Emergency
Urgent
Semi-urgent

Non-urgent

Shaded area
shows transition
to a new patient
record system
(if applicable)

Change since
one year ago

-3 minutes

-30 minutes

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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Liverpool Hospital

Principal referral hospitals (A1)
South Western Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Liverpool Hospital: Time patients waited to start treatment, triage 2
July to September 2016

, Same period NSW
Triage 2 Emergency (e.g. chest pain, severe bums) lastyear (this period)
Number of triage 2 patients: 3,482 3,384
Number of triage 2 patients used to calculate waiting time:® 3,455 3,356
Median time to start treatment 4 9 minutes 12 minutes 8 minutes
95th percentile time to start treatment 5 47 minutes 72 minutes 41 minutes
Percentage of triage 2 patients who received treatment by time, July to September 2016
100
g
R
£
¢
s This ED
=
§ 40 | NSW
2
=
é 20 |
T
o
0
0 20 40 60 8 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, July 2011 to September 2016 "

100
80
8
2 60
€
=
© 40
S
=
20
0 | | | | | | | | | | | | | | | | | | | | |
> . NN \\% DN \\b‘ RN N \\@ D NCI] k\‘b o0
R ¢ ¢ ¢ & R ¢ & R ¢ & R ¢ & R
53'% e @\,@ ?9"5 53'% oo\,oé’ @\,@ ?Q@ 33'% oo,\,oeo @\,@ ?Q@ 33'% oo,\,oé’ gé\,@ ?Q@ 33'% 00,515’ gé\,@ ?Q@ &,@
Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 9 10 9 12 12 9
(minutes)
. 5
95.th percentile time to start treatment 59 65 54 73 7 47
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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95th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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Liverpool Hospital

Principal referral hospitals (A1)
South Western Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Liverpool Hospital: Time patients waited to start treatment, triage 3

July to September 2016
Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 10,820 10,420
Number of triage 3 patients used to calculate waiting time:® 10,501 9,986
Median time to start treatment 4 16 minutes 27 minutes 21 minutes
95th percentile time to start treatment 5 83 minutes 144 minutes 103 minutes
Percentage of triage 3 patients who received treatment by time, July to September 2016

100 |
& ‘ ‘
5 & A
£
¢
s / This ED
=
N NSW
2
=
é 20 |-
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, July 2011 to September 2016 "

250 95th percentile
200 time to start
@ treatment
(0]
2 150 Median
E time to start
‘© 100 treatment
£
= Shaded area
% shows transition
L L 11 11 T T 1L 1L 1T to a new patient
0 record system
ESTEN k\% NN \\% DN \\b‘ RN N \\@ D NCI] k\‘b o0 (if applicable)
AT AP A SN P N P T s N P s N P
¥ & « & & « & & « & & « & & « W
Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 20183 2014 2015 2016
Mgdian time to start treatment* 25 o7 21 o7 o7 16
(minutes)
o 5
95.th percentile time to start treatment 209 215 143 135 144 83
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Liverpool Hospital

Principal referral hospitals (A1)
South Western Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Liverpool Hospital: Time patients waited to start treatment, triage 4

July to September 2016

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 4,946 5,008
Number of triage 4 patients used to calculate waiting time: * 4,478 4,462
Median time to start treatment 4 [ 17 minutes 35minutes 27 minutes
95th percentile time to start treatment s [N 98 minutes 149 minutes 139 minutes
Percentage of triage 4 patients who received treatment by time, July to September 2016
100 :
5 e L
£ /
©
o
5 i —— This ED
g
‘@
® 40 NSW
2
B
2 20
Q
3
o
0
0 20 40 60 8 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, July 2011 to September 2016 "

250

200 —

150 = a

100

50

Time in minutes
’
\
]

N SN N I N RN IO

N o D N NN SO e e o X
LI ST LIS SIS LIS LI

B\yo‘}s&v@?yo‘yx&v@?\'o @@9\'

Jul-Sep
2011

Jul-Sep
2012

Median time to start treatment
(minutes)

O

Jul-Sep
2013

R TR SR RN IR R

S
oy X o < {7 X
A A SN

Jul-Sep
2014

Jul-Sep
2015

Jul-Sep
2016

34 33 34 33 35 17

Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care

July to September 2016

www.bhi.nsw.gov.au

95th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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Liverpool Hospital

Principal referral hospitals (A1)

South Western Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Liverpool Hospital: Time patients waited to start treatment, triage 5
July to September 2016

[lifiageBl Non-urgent (e.g. small cuts or abrasions)

Number of triage 5 patients: 1,027
Number of triage 5 patients used to calculate waiting time: > 814

Median time to start treatment 4 . 14 minutes

95th percentile time to start treatment 5

Percentage of triage 5 patients who received treatment by time, July to September 2016

100 ‘
|
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o
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=
3
o 40
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e
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0 20 40 60 80 100 120 140 160 180 200 220 240 260

Minutes from presentation until treatment

Same period NSW
last year (this period)
1,521
1,054
29 minutes 24 minutes
136 minutes 138 minutes
—— This ED
NSW

Time patients waited to start treatment (minutes) for triage 5 patients, July 2011 to September 2016 "

200
. -~
RN - - ‘\ -
150 = ———
§ . \ ™ =N
2 A PRI ’ -
= TSl =" el
= 100 — o
[0}
S
)
\/\ \
0 | | | | | | | | | | | | | | | | | | |
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R ¢ & R ¢ & R ¢ & R ¢ & R ¢ & R
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015

Median time to start treatment
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

28 33 28 27 29 14

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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Liverpool Hospital

Principal referral hospitals (A1)
South Western Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Liverpool Hospital: Time patients spent in the ED

July to September 2016

Same period NSW
last year (this period)

All presentations:’ 20,752 patients 20,759

Presentations used to calculate time to leaving the ED: ® 20,751 patients 20,759
Median time spent in the ED ¢ 3h d 53 minut Shoursand 2 hours and
: I P I - ours an minutes 59 minutes 50 minutes
95th percentile time spent in the ED ° I 15 hours and 41 minutes 16 hoursand 10 hours and
53 minutes 43 minutes

Percentage of patients who left the ED by time, July to September 2016

100 ‘ ‘ ‘ ‘
=]
5 & I
2 e - .
s L~ —— This ED
@
g w / NSW
b2 /
& /
§ 20 L
0
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

TE
Time patients spent in the ED, by quarter, July 2011 to September 2016

20 .
~ -\ o 95th percentile
~ - . N . )
- N L4 N ¢ = = time spentin
A P4 A hd “ .
15 L o - - the ED
» .\’ ‘ 3 ~o P S - -
5 AN - - A\ P0e . .
5] e’ Median time
= - .
< 10 spent in the ED
qé Shaded area
= 5 | — - shows transition
TS to a new patient
record system
o Ll 1 v (if applicable)
DR Q\W RN R o\(b LN RS Q\V DN \\@ o\@ o e R Q\GD 0
LI TSI L P IT LS ST LSS
» P §'Z§\ W » P 5‘2§\ W Y P 5‘2§\ » P BQS Y P SQS WY

Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Median time to leaving the ED ©
(hours, minutes)

5h44m  5h 34m 4h 1m 4h6m  3h59m  3h53m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Liverpool Hospital: Time patients spent in the ED
By mode of separation

July to September 2016

Same period Change since
All presentations:' 20,752 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ® 20,751 patients 20,759 0.0%

Treated and discharged _ 8,661 (41.7%) 8,801 -1.6%
Treated and admitted to hospital _ 10,090 (48.6%) 9,495 6.3%

Patient left without, or before - 1,762 (8.5%)

_ ()
completing, treatment 2134 17.4%
Transferred to another hospital | 81 (0.4%) 79 2.5%
Other I 158 (0.8%) 250 -36.8%

TE
Percentage of patients who left the ED by time and mode of separation, July to September 2016

to hospital

100 — = = &
/./ LA —
80 = == All presentations
/ " e
/ / | —] J,_.—H"'r Treated and discharged
60 /] B ,
_’7‘; P P Treated and admitted

40 /|

20 A A ” 7/ Transferred to
/ J another hospital

0 1 2 3 4 5 6 7 8 9 10 11 12

Patients left without, or before
completing, treatment

N\

Patients who left the ED (%)

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o . o o o
completing, treatment 232% 46.7% 67.6% 855% 97.0% 92% 9.7% 99.7%

Transferred to another hospital 0% 74% 185% 35.8% 53.1% 61.7% 741% 79.0%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Liverpool Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

July to September 2016 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 20,752 patients 20,759 -0.0%
Presentations used to calculate time to leaving the ED: ° 20,751 patients 20,759 -0.0%

Percentage of patients who spent _ 53.0% 50.7%

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, July 2011 to September 2016 '

S

g 100 Percentage of
2 o patients who

3 — spent four

c hour or less

= S~

% 40 Shaded area

% — shows transition
@ 20 to a new patient
& record system
S 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)
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Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep  Jul-Sep
2011 2012 2013 2014 2015 2016

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 20 October 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 20 October 2016).
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