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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Ballina District Hospital: Emergency department (ED) overview
January to March 2018

All presentations:’ 4,315 patients
Emergency presentations:* 4,110 patients

Ballina District Hospital: Time patients waited to start treatment ®
January to March 2018

Triage2 Emergency (e.g. chest pain, severe bums): 366 patients
Median time to start treatment* 8 minutes

90th percentile time to start treatment s 19 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,084 patients

Median time to start treatment* 17 minutes

90th percentile time to start treatment® 42 minutes

[iiagel Semi-urgent (e.g. sprained ankle, earache): 2,284 patients

Median time to start treatment* . 16 minutes

90th percentile time to start treatment® _ 77 minutes

[JifiageBl Non-urgent (e.g. small cuts or abrasions): 363 patients

Median time to start treatment* . 17 minutes

90th percentile time to start treatment® _ 96 minutes

Ballina District Hospital: Time from presentation until leaving the ED

January to March 2018

Attendances used to calculate time to leaving the ED: ® 4,315 patients

Percentage of patients who spent

four hours or less in the ED I, o>

Same period
last year

3,988
3,746

Same period
last year

336

8 minutes

19 minutes

1,164

17 minutes

45 minutes

1,943
20 minutes

73 minutes

288

22 minutes

95 minutes

Same period
last year

3,988

79%

Change since
one year ago

8%
10%

NSW
(this period)

8 minutes

23 minutes

20 minutes

65 minutes

25 minutes

98 minutes

22 minutes

97 minutes

Change since
one year ago

8%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2018.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 17 April 2018).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Ballina District Hospital: Patients presenting to the emergency department
January to March 2018

Same period Change since

last year one year ago

All presentations:' 4,315 patients 3,988 8%
Emergency presentations” by triage category: 4,110 patients 3,746 10%
[l Resuscitation | 1303%) 15 -13.3%
[2 Emergency P 365 (9%) 336 8.9%
Urgent 1,084 (26.4%) 1,164 -6.9%

[@ semi-urgent T 2,284 55.6%) 1,943 17.6%
[l Non-urgent P a3 88%) 288 26.0%

Emergency presentations’ by quarter, January 2010 to March 2018 ¥
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 2013 2014 2015 2016 2017 2018

Emergency 317

Urgent 946 941 1,037 1,049 1,247 1,164 1,084
Semi-urgent 1,717 1,981 2,176 2,261 2,280 1,943 2,284
All emergency presentations 3,587 3,566 3,953 4,002 4,213 3,746 4,110

Ballina District Hospital: Patients arriving by ambulance
January to March 2018

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 340 patients ** 265

ED Transfer of care time

Median time - 12 minutes 11 minutes 1 minute
90th percentile time - 23 minutes 26 minutes -3 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.

(™) Interpret with caution: total ambulance arrivals include more than 30% of records for which transfer of care time cannot be calculated.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Ballina District Hospital: Time patients waited to start treatment, triage 2
January to March 2018

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) lastyear (this period)
Number of triage 2 patients: 366 336
Number of triage 2 patients used to calculate waiting time: ® 364 335
Median time to start treatment 4 8 minutes 8 minutes 8 minutes
90th percentile time to start treatment ® 19 minutes 19minutes 23 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2018
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to March 2018 e
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar Jan-Mar Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar

2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment* 17 7 6 8 8 8 8
(minutes)
90th percentile time to start 57 o5 o4 o9 2 19 19

treatment ®(minutes)

(+) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Ballina District Hospital: Time patients waited to start treatment, triage 3
January to March 2018

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 1,084 1,164
Number of triage 3 patients used to calculate waiting time:® 1,067 1,147
Median time to start treatment 4 17 minutes 17 minutes 20 minutes
90th percentile time to start treatment ® 42 minutes 45 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2018
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Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to March 2018 e
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar Jan-Mar Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar

2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment 30 ) 19 25 18 17 17
(minutes)
90th percentile time to start 91 61 63 63 47 45 42

treatment ®(minutes)

(+) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Ballina District Hospital: Time patients waited to start treatment, triage 4
January to March 2018

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 2,284 1,943
Number of triage 4 patients used to calculate waiting time:® 2,157 1,817
Median time to start treatment 4 [ 18 minutes 20 minutes 25 minutes
90th percentile time to start treatment s [ 77 minutes 73 minutes 98 minutes
Percentage of triage 4 patients who received treatment by time, January to March 2018
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Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to March 2018 e
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Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Ballina District Hospital: Time patients waited to start treatment, triage 5
January to March 2018

) Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 363 288
Number of triage 5 patients used to calculate waiting time: > 284 216
Median time to start treatment 4 . 17 minutes 22 minutes 22 minutes
90th percentile time to start treatment > [N 96 minutes 95 minutes 97 minutes
Percentage of triage 5 patients who received treatment by time, January to March 2018
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Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Ballina District Hospital: Time patients spent in the ED
January to March 2018

Same period NSW
last year (this period)
All presentations:’ 4,315 patients 3,088
Presentations used to calculate time to leaving the ED: ® 4,315 patients 3,988
Median time spent in the ED @ [ 1 hours and 48 minutes Thoursand 2 hours and

55 minutes 42 minutes

90th percentile time spent in the ED ° I 5 nours and 20 minutes 5sg°;ﬁi atzg 64’190#’;? atréi
inu inu

Percentage of patients who left the ED by time, January to March 2018
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

2h3m 2h22m  1h&m  1h&8m 2him  1h55m  1h48m

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Ballina District Hospital: Time patients spent in the ED
By mode of separation
January to March 2018

Same period Change since
All presentations:' 4,315 patients last year  one year ago
Presentations used to calculate time to leaving the ED: ® 4,315 patients 3,988 39
Treated and discharged _ 3,567 (82.7%) 3,413 4.5%
Treated and admitted to hospital - 340 (7.9%) 271 25.5%
Patient Igﬂ without, or before I 158 (3.7%) 153 3.3%
completing, treatment
Transferred to another hospital . 244 (5.7%) 140 74.3%
Other | 610.1%) 11 -45.5%

T£§
Percentage of patients who left the ED by time and mode of separation, January to March 2018

100 4
P g p———
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RS

completing, treatment

Patients who left the ED (%)

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 38.0% 69.0% 91.8% 97.5% 994% 99.4% 99.4% 99.4%

Transferred to another hospital 3.3% 135% 291% 46.3% 66.4% 80.3% 881% 92.6%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Ballina District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

January to March 2018 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 4,315 patients 3,988 8%
Presentations used to calculate time to leaving the ED: ° 4,315 patients 3,988 8%

Pocenageofpetentowhosoent |

four hours or less in the ED
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see

Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.
s Quarterly information for this hospital is shown where data are available from the Health Information

Exchange, NSW Health. For more information, see Background Paper: Approaches to reporting time

measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 17 April 2018).

Transfer of care data from Transfer of Care Reporting System (extracted 17 April 2018).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Byron Central Hospital: Emergency department (ED) overview
January to March 2018

All presentations:’ 5,643 patients
Emergency presentations:® 5,524 patients

Byron Central Hospital: Time patients waited to start treatment ¢
January to March 2018

Triage 2 Emergency (e.g. chest pain, severe bums): 497 patients
Median time to start treatment* 7 minutes

90th percentile time to start treatment 20 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,766 patients

Median time to start treatment* 15 minutes

90th percentile time to start treatment® 47 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 2,493 patients

Median time to start treatment* . 20 minutes
90th percentile time to start treatment® _ 87 minutes

[JifiageBl Non-urgent (e.g. small cuts or abrasions): 756 patients

Median time to start treatment* . 18 minutes

90th percentile time to start treatment® _ 99 minutes

Byron Central Hospital: Time from presentation until leaving the ED

January to March 2018

Attendances used to calculate time to leaving the ED: ® 5,642 patients

Percentage of patients who spent
four hours or less in the ED

Same period
last year

5,182
5,094

Same period
last year

536

8 minutes

25 minutes

1,471

17 minutes

62 minutes

2,240

29 minutes

107 minutes

827

35 minutes

143 minutes

Same period
last year

5,180

Change since
one year ago

9%
8%

NSW
(this period)

8 minutes

23 minutes

20 minutes

65 minutes

25 minutes

98 minutes

22 minutes

97 minutes

Change since
one year ago

9%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2018.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 17 April 2018).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Byron Central Hospital: Patients presenting to the emergency department
January to March 2018

Same period Change since
last year  one year ago

All presentations:' 5,643 patients 5,182 9%
Emergency presentations” by triage category: 5,524 patients 5,004 8%
[l Resuscitation | 12102%) 20 -40.0%

[2 Emergency [ a7 0.0%) 536 7.3%

Urgent 1,766 (32.0%) 1,471 20.1%
[@ semi-urgent D 249 (45.1%) 2,240 11.3%
[l Non-urgent P 56 (15.7%) 827 -8.6%

Emergency presentations’ by quarter, January 2010 to March 2018 *°
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 2013 2014 2015 2016 2017 2018

Emergency

Urgent 1,471 1,766

Semi-urgent 2,240 2,493
Nonurgent e 756

All emergency presentations 5,094 5,624

Byron Central Hospital: Patients arriving by ambulance
January to March 2018

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 336 patients ** 335

ED Transfer of care time

Median time . 8 minutes 9 minutes -1 minute
90th percentile time - 20 minutes 22 minutes -2 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.

(™) Interpret with caution: total ambulance arrivals include more than 30% of records for which transfer of care time cannot be calculated.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Byron Central Hospital: Time patients waited to start treatment, triage 2
January to March 2018

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) lastyear (this period)
Number of triage 2 patients: 497 536
Number of triage 2 patients used to calculate waiting time: ® 494 535
Median time to start treatment 4 7 minutes 8 minutes 8 minutes
90th percentile time to start treatment ® 20 minutes 25 minutes 23 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2018
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to March 2018 e
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar Jan-Mar Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar

2010 2011 2012 20183 2014 2015 2016 2017 2018
Median time to start treatment * 8 7
(minutes)
90th percentile time to start o5 20

treatment ®(minutes)

(+) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Byron Central Hospital: Time patients waited to start treatment, triage 3
January to March 2018

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 1,766 1,471
Number of triage 3 patients used to calculate waiting time:® 1,745 1,443
Median time to start treatment 4 15 minutes 17 minutes 20 minutes
90th percentile time to start treatment ® 47 minutes 62 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2018
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Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to March 2018 e
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Median time to start treatment * 17 15
(minutes)
90th percentile time to start 62 47

treatment ®(minutes)

(+) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Byron Central Hospital: Time patients waited to start treatment, triage 4
January to March 2018

Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 2,493 2,240
Number of triage 4 patients used to calculate waiting time:® 2,416 2,154
Median time to start treatment 4 . 20 minutes 29 minutes 25 minutes
90th percentile time to start treatment s [N 87 minutes 107 minutes 98 minutes

Percentage of triage 4 patients who received treatment by time, January to March 2018
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to March 2018 e
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Median time to start treatment *
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.

PERFORMANCE PROFILES: Emergency department care January to March 2018 www.bhi.nsw.gov.au Page 5 of 9

Byron Central Hospital

District group 2 hospitals (C2)

Northern NSW Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Byron Central Hospital: Time patients waited to start treatment, triage 5
January to March 2018

. Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 756 827
Number of triage 5 patients used to calculate waiting time: > 704 741
Median time to start treatment 4 I 18 minutes 35minutes 22 minutes
90th percentile time to start treatment s [N 9 minutes 143 minutes 97 minutes
Percentage of triage 5 patients who received treatment by time, January to March 2018
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Time patients waited to start treatment (minutes) for triage 5 patients, January 2010 to March 2018 e
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Byron Central Hospital: Time patients spent in the ED
January to March 2018

Same period NSW
last year (this period)
All presentations:’ 5,643 patients 5,182
Presentations used to calculate time to leaving the ED: ® 5,642 patients 5,180
Median time spent in the ED @ B nours and 57 minutes 2hoursand 2 hours and

5 minutes 42 minutes

90th percentile time spent in the ED ° I 5 rours and 4 minutes 5120;?] izg 64’190#’;? atréi
nu inu

Percentage of patients who left the ED by time, January to March 2018
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Time patients spent in the ED, by quarter, January 2010 to March 2018
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

2hBbm  1h57m

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Byron Central Hospital: Time patients spent in the ED
By mode of separation
January to March 2018

Same period Change since

All presentations:' 5,643 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ° 5,642 patients 5,180

9%

Treated and discharged D o5 67.8%) 4,445 11.5%
Treated and admitted to hospital - 418 (7.4%) 381 9.7%
| o
Transferred to another hospital I 163 (2.9%) 208 -21.6%
Other | 910.2%) 10 -10.0%

T£§
Percentage of patients who left the ED by time and mode of separation, January to March 2018
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1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o . o o o o o
completing, treatment 394% 73.7% 929% 96.0% 9.0% 9.0% 9.0% 100%

Transferred to another hospital 0% 92% 196% 35.0% 632% 77.3% 834% 88.3%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Byron Central Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

January to March 2018 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 5,643 patients 5,182 9%
Presentations used to calculate time to leaving the ED: ° 5,642 patients 5,180 9%

Pocenioge fpatenis wrospert | =

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to March 2018 7#
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see

Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.
s Quarterly information for this hospital is shown where data are available from the Health Information

Exchange, NSW Health. For more information, see Background Paper: Approaches to reporting time

measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 17 April 2018).

Transfer of care data from Transfer of Care Reporting System (extracted 17 April 2018).

\ %

District group 2 hospitals (C2)

Northern NSW Local Health District
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Casino & District Memorial Hospital: Emergency department (ED) overview
January to March 2018

Same period

last year

All presentations:" 3,399 patients 3,496
Emergency presentations:* 3,161 patients 3,307

Casino & District Memorial Hospital: Time patients waited to start treatment ®
January to March 2018

Same period

last year

Triage 2 Emergency (e.g. chest pain, severe bums): 345 patients 273
Median time to start treatment* 8 minutes 7 minutes
90th percentile time to start treatment s 24 minutes 19 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 963 patients 1,077
Median time to start treatment* 20 minutes 19 minutes
90th percentile time to start treatment® 62 minutes 64 minutes
[iiagel Semi-urgent (e.g. sprained ankle, earache): 1,502 patients 1,551
Median time to start treatment* - 29 minutes 31 minutes
90th percentile time to start treatment® _ 105 minutes 101 minutes
[JifiageBl Non-urgent (e.g. small cuts or abrasions): 351 patients 400
Median time to start treatment* - 22 minutes 25 minutes
90th percentile time to start treatment® _ 104 minutes 92 minutes

Casino & District Memorial Hospital: Time from presentation until leaving the ED

January to March 2018 Same period
last year

Attendances used to calculate time to leaving the ED: ® 3,397 patients 3,493

Percentage of patients who spent

four hours or less in the ED I, =7+ 89%

Change since
one year ago

-3%

-4%

NSW
(this period)

8 minutes

23 minutes

20 minutes

65 minutes

25 minutes

98 minutes

22 minutes

97 minutes

Change since
one year ago

-3%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, January to March 2018.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 17 April 2018).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Casino & District Memorial Hospital: Patients presenting to the emergency department
January to March 2018

Same period Change since
last year one year ago

All presentations:' 3,399 patients 3,496 -3%
Emergency presentations” by triage category: 3,167 patients 3,307 -4%
l Resuscitation ‘ <5 6 .

Emergency P 345 (10.9%) 273 26.0%

Urgent 963 (30.5%) 1,077 -10.6%

@ Semiugent I < 5%
[l Non-urgent B s 011%) 400 -12.3%

Emergency presentations’ by quarter, January 2010 to March 2018 ¥
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 2013 2014 2015 2016 2017 2018

Emergency 145 175 215 202 193 273

Urgent 651 871 844 776 908 1,077 963
Semi-urgent 1,626 1,448 1,741 1,680 1,703 1,551 1,502
All emergency presentations 3,059 3,127 3,334 3,180 3,177 3,307 3,161

Casino & District Memorial Hospital: Patients arriving by ambulance
January to March 2018

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 357 patients 322

ED Transfer of care time

Median time - 14 minutes 17 minutes -3 minutes
90th percentile time _ 32 minutes 36 minutes -4 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Casino & District Memorial Hospital: Time patients waited to start treatment, triage 2
January to March 2018

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 345 273
Number of triage 2 patients used to calculate waiting time: ® 329 253
Median time to start treatment 4 8 minutes 7 minutes 8 minutes
90th percentile time to start treatment ® 24 minutes 19minutes 23 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2018
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar Jan-Mar Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar

2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment* 16 4 6 8 9 7 8
(minutes)
90th percentile time to start 55 16 29 o7 30 19 o4

treatment ®(minutes)

(+) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Casino & District Memorial Hospital: Time patients waited to start treatment, triage 3
January to March 2018

) Same period NSW
Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 963 1,077
Number of triage 3 patients used to calculate waiting time:® 915 1,022
Median time to start treatment 4 20 minutes 19minutes 20 minutes
90th percentile time to start treatment ® 62 minutes 64 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2018
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to March 2018 e

200 .
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time to start
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[0}
2 Median
£ 100 time to start
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£
= 50 Shaded area
shows transition
S I T T B B A [0 & now patient
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar Jan-Mar Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar

2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment 29 o8 19 29 21 19 20
(minutes)
90th percentile time to start 89 77 61 64 71 64 62

treatment ®(minutes)

(+) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.

PERFORMANCE PROFILES: Emergency department care January to March 2018 www.bhi.nsw.gov.au Page 4 of 9

Casino & District Memorial Hospital

District group 2 hospitals (C2)

Northern NSW Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Casino & District Memorial Hospital: Time patients waited to start treatment, triage 4
January to March 2018

Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 1,502 1,651
Number of triage 4 patients used to calculate waiting time: > 1,334 1,417
Median time to start treatment 4 - 29 minutes 31 minutes 25 minutes
90th percentile time to start treatment s [ 105 minutes 101 minutes 98 minutes

Percentage of triage 4 patients who received treatment by time, January to March 2018
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Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to March 2018 e
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Median time to start treatment *
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Casino & District Memorial Hospital: Time patients waited to start treatment, triage 5

January to March 2018

[lifiageBl Non-urgent (e.g. small cuts or abrasions)
Number of triage 5 patients: 3571
Number of triage 5 patients used to calculate waiting time: > 269
Median time to start treatment 4 P 22 minutes
90th percentile time to start treatment s [ 104 minutes
Percentage of triage 5 patients who received treatment by time, January to March 2018
100 ‘
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Time patients waited to start treatment (minutes) for triage 5 patients, January 2010 to March 2018 e
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Casino & District Memorial Hospital: Time patients spent in the ED
January to March 2018

Same period NSW
last year (this period)
All presentations:’ 3,399 patients 3,496
Presentations used to calculate time to leaving the ED: ® 3,397 patients 3,493
Median time spent in the ED @ [ 1 hours and 26 minutes Thoursand 2 hours and

10 minutes 42 minutes

90th percentile time spent in the ED ° I - rours and 27 minutes 4220;?] ?3:92 6420#’;2 atréi
nu inu

Percentage of patients who left the ED by time, January to March 2018
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40 %
20 /

0 1 2 3 4 5 6 7 8 9 10 11 12

Patients who left the ED (%)

Hours from presentation until leaving the ED

T£§
Time patients spent in the ED, by quarter, January 2010 to March 2018

10 90th percentile
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§ 6 Median time
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g ¢4 - (. . = = s, == = Shaded area
. - TTT TN shows transition
2 to a new patient
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Median time spent in the ED ®
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

1h2m 1hdm  Oh 40m 1h8m 1h12m 1h10m 1h26m

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Casino & District Memorial Hospital: Time patients spent in the ED
By mode of separation
January to March 2018

Same period Change since

All presentations:' 3,399 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 3,397 patients 3,493 3%

Treated and discharged _ 2,813 (32.8%) 3,002 -6.3%

Treated and admitted to hospital I 113 (3.3%) 120 -5.8%
Patient Igﬂ without, or before . 203 (6.0%) 151 34.4%
completing, treatment

Transferred to another hospital . 232 (6.8%) 155 49.7%
Other | s801.1%) 68 -44.1%

T£§
Percentage of patients who left the ED by time and mode of separation, January to March 2018
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= e All presentations

60 é s "

/
S
]

\\
MNA
N
\
y
bbbt

Treated and discharged

Treated and admitted
to hospital

40

Patients left without, or before
completing, treatment

20 e

Transferred to
another hospital

7
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Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 7.3% 26.7% 491% 655% 832% 90.5% 93.5% 96.1%

33.5% 64.0% 828% 892% 97.5% 985% 99.0% 99.0%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Casino & District Memorial Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

January to March 2018 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 3,399 patients 3,496 -3%
Presentations used to calculate time to leaving the ED: ° 3,397 patients 3,493 -3%

Pocenage ofpeteriswhoscert |

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to March 2018 7#

X

g 100 e Percentage of
2 S~ patients who

3 80 — spent four
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2 in the ED
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2010 2011 2012 2013 2014 2015 2016 2017 2018

4 M

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see

Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.
s Quarterly information for this hospital is shown where data are available from the Health Information

Exchange, NSW Health. For more information, see Background Paper: Approaches to reporting time

measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 17 April 2018).

Transfer of care data from Transfer of Care Reporting System (extracted 17 April 2018).

\ %

PERFORMANCE PROFILES: Emergency department care January to March 2018 www.bhi.nsw.gov.au Page 9 of 9

Casino & District Memorial Hospital

District group 2 hospitals (C2)

Northern NSW Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Grafton Base Hospital: Emergency department (ED) overview
January to March 2018

All presentations:’ 6,433 patients
Emergency presentations:® 5,941 patients

Grafton Base Hospital: Time patients waited to start treatment ®
January to March 2018

Triage2 Emergency (e.g. chest pain, severe bums). 544 patients
Median time to start treatment* 8 minutes

90th percentile time to start treatment s 16 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,631 patients

Median time to start treatment* 20 minutes

90th percentile time to start treatment® 51 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 2,689 patients

Median time to start treatment* - 29 minutes
90th percentile time to start treatment® _ 88 minutes

[Ji#iageBl Non-urgent (e.g. small cuts or abrasions): 1,043 patients

Median time to start treatment* - 33 minutes

90th percentile time to start treatment® _ 104 minutes

Grafton Base Hospital: Time from presentation until leaving the ED

January to March 2018

Attendances used to calculate time to leaving the ED: ® 6,433 patients

Percentage of patients who spent
four hours or less in the ED

Same period
last year

6,301
5,809

Same period
last year

605

8 minutes

27 minutes

1,699

22 minutes

68 minutes

2,662
30 minutes

92 minutes

830

30 minutes

97 minutes

Same period
last year

6,300

78%

Change since
one year ago

2%
2%

NSW
(this period)

8 minutes

23 minutes

20 minutes

65 minutes

25 minutes

98 minutes

22 minutes

97 minutes

Change since
one year ago

2%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2018.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 17 April 2018).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Grafton Base Hospital: Patients presenting to the emergency department
January to March 2018

Same period Change since
last year one year ago

All presentations:' 6,433 patients 6,301 2%
Emergency presentations” by triage category: 5,941 patients 5,809 2%
[l Resuscitation | s406% 13 161.5%

Emergency P 544 02%) 605 -10.1%
Urgent 1,631 (27.5%) 1,699 -4.0%

2,689 (45.3%) 2,662 1.0%

Grafton Base Hospital

[@ semi-urgent
[l Non-urgent P 1043 (17.6%) 830 25.7%

Emergency presentations” by quarter, January 2010 to March 2018 *

4,000

o l Resuscitation

o

© 3,000 l Emergency

0C.> M

w0

o 3 Urgent

S 2,000 — —

S S l Semi-urgent

2
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 2013 2014 2015 2016 2017 2018

Emergency

Urgent 2,197 2,048 1,859 1,833 1,796 1,832 1,699 1,631
Semi-urgent 2,065 1,829 2,061 2,181 2,366 2,514 2,662 2,689
All emergency presentations 5,303 4,900 5,244 531 5,399 5,499 5,809 5,941

Grafton Base Hospital: Patients arriving by ambulance
January to March 2018

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 535 patients ** 532

ED Transfer of care time

Median time - 12 minutes 14 minutes -2 minutes
90th percentile time - 26 minutes 27 minutes -1 minute
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(™) Interpret with caution: total ambulance arrivals include more than 30% of records for which transfer of care time cannot be calculated.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Grafton Base Hospital: Time patients waited to start treatment, triage 2
January to March 2018

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 544 605
Number of triage 2 patients used to calculate waiting time: ® 542 602
Median time to start treatment 4 8 minutes 8 minutes 8 minutes
90th percentile time to start treatment ® 16 minutes 27 minutes 23 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2018
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Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to March 2018 "
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar Jan-Mar Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar

2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment* 8 7 7 8 9 9 8 )
(minutes)
90th percentile time to start 33 23 18 20 39 34 o7 16

treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Grafton Base Hospital: Time patients waited to start treatment, triage 3
January to March 2018

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 1,631 1,699
Number of triage 3 patients used to calculate waiting time: > 1,600 1,681
Median time to start treatment 4 20 minutes 22 minutes 20 minutes
90th percentile time to start treatment 5 51 minutes 68 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2018
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar Jan-Mar Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar

2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment 30 18 18 20 o6 20 20 20
(minutes)
90th percentile time to start 109 69 62 63 76 6 68 51

treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Grafton Base Hospital: Time patients waited to start treatment, triage 4
January to March 2018

[ifiaged Semi-urgent (e.g. sprained ankle, earache)

Number of triage 4 patients: 2,689
Number of triage 4 patients used to calculate waiting time: > 2,589

- 29 minutes

Median time to start treatment 4

90th percentile time to start treatment 5

Percentage of triage 4 patients who received treatment by time, January to March 2018
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Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to March 2018 "
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care January to March 2018

www.bhi.nsw.gov.au

Page 5 of 9

Grafton Base Hospital

District group 1 hospitals (C1)

Northern NSW Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Grafton Base Hospital: Time patients waited to start treatment, triage 5
January to March 2018

Same period NSW
[lifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 1,043 830
Number of triage 5 patients used to calculate waiting time: > 926 739
Median time to start treatment 4 - 33 minutes 30 minutes 22 minutes
90th percentile time to start treatment s [ 104 minutes 97 minutes 97 minutes

Percentage of triage 5 patients who received treatment by time, January to March 2018
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Time patients waited to start treatment (minutes) for triage 5 patients, January 2010 to March 2018 "
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Grafton Base Hospital: Time patients spent in the ED
January to March 2018

Same period NSW
last year (this period)
All presentations:’ 6,433 patients 6,301
Presentations used to calculate time to leaving the ED: ® 6,433 patients 6,300
Median time spent in the ED @ B rours and 55 minutes 2hoursand 2 hours and

2 minutes 42 minutes

90th percentile time spent in the ED ° I 5 hours and 45 minutes 61’17‘3;’% atr:i 6420#’;2 atréi
nu inu

Percentage of patients who left the ED by time, January to March 2018
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Time patients spent in the ED, by quarter, January 2010 to March 2018
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 2013 2014 2015 2016 2017 2018

Median time spent in the ED ®
(hours, minutes)

2h46m  2h44m  2h 28m 2h7m  2h22m 2h 9m 2h2m  1h55m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Grafton Base Hospital: Time patients spent in the ED
By mode of separation
January to March 2018

Same period Change since

All presentations:' 6,433 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 6,433 patients 6,300 2%

Treated and discharged _ 5,402 (84.0%) 5,105 5.8%

Treated and admitted to hospital - 823 (12.8%) 990 -16.9%
Patient Igﬂ without, or before I 155 (2.4%) 155 0.0%
completing, treatment

Transferred to another hospital | 37 (0.6%) 37 0.0%
Other | 160.2%) 14 14.3%

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2018
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Treated and discharged

Treated and admitted
to hospital
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completing, treatment

L 4

Patients who left the ED (%)

Transferred to
another hospital

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 0% 27% 10.8% 162% 351% 432% 51.4% 64.9%

381% 723% 91.0% 97.4% 98.1% 94% 994% 100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Grafton Base Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

January to March 2018 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 6,433 patients 6,301 2%
Presentations used to calculate time to leaving the ED: ° 6,433 patients 6,300 2%

Pocenageofpeteriswhosoert | <2

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to March 2018 ™

X

g 100 Percentage of
2 patients who

.;é 0 hour or less

2 in the ED
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 17 April 2018).

Transfer of care data from Transfer of Care Reporting System (extracted 17 April 2018).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Lismore Base Hospital: Emergency department (ED) overview
January to March 2018

All presentations:’ 8,988 patients
Emergency presentations:® 8,655 patients

Lismore Base Hospital: Time patients waited to start treatment °
January to March 2018

Triage 2 Emergency (e.g. chest pain, severe bums): 939 patients
Median time to start treatment* 7 minutes

90th percentile time to start treatment s 14 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 2,946 patients

Median time to start treatment* 20 minutes

90th percentile time to start treatment® 59 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 3,625 patients

Median time to start treatment* - 34 minutes

90th percentile time to start treatment® _ 115 minutes

[JifiageBl Non-urgent (e.g. small cuts or abrasions): 1,114 patients

Median time to start treatment* - 31 minutes

90th percentile time to start treatment® _ 114 minutes

Lismore Base Hospital: Time from presentation until leaving the ED

January to March 2018

Attendances used to calculate time to leaving the ED: ® 8,985 patients

Percentage of patients who spent

four hours or less in the ED _ 66%

Same period
last year

8,417
8,146

Same period
last year

848

6 minutes

14 minutes

2,893

19 minutes

57 minutes

3,391

33 minutes

116 minutes

965

44 minutes

129 minutes

Same period
last year

8,417

67%

Change since
one year ago

7%
6%

NSW
(this period)

8 minutes

23 minutes

20 minutes

65 minutes

25 minutes

98 minutes

22 minutes

97 minutes

Change since
one year ago

7%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2018.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 17 April 2018).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Lismore Base Hospital: Patients presenting to the emergency department
January to March 2018

Same period Change since
last year one year ago

All presentations:' 8,988 patients 8,417 7%
Emergency presentations” by triage category: 8,655 patients 8,146 6%
[l Resuscitation | 31 0.4% 49 -36.7%

Emergency [ %o i08%) 848 10.7%

Urgent 2,946 (34.0%) 2,893 1.8%

@ Semiugent I 5 1%
[l Non-urgent B 114 12.9%) 965 15.4%

Emergency presentations” by quarter, January 2010 to March 2018 *

4,000

3.000 VMV — l Emergency
3 Urgent

2,000

l Semi-urgent

1.000 M — l Non-urgent

Shaded area

Number of presentations

0 e e T O O | shows transition
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& oﬁ%«” S %Qoﬂ@ S %Qoﬂ@ S %Qoﬂ@ S %Qoﬂv‘” S %Qoﬂv‘” S ®Q<>®° S B (i applicadle)
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 2013 2014 2015 2016 2017 2018

Emergency 74 712 786
Urgent 2,497 2,178 2,228 2,138 2,268 2,489 2,635 2,893 2,946
Semi-urgent 3,178 3,184 3,168 3,168 3,038 3,328 3,126 3,391 3,625

All emergency presentations 7318 7,040 7,160 6,951 7,096 7,698 7,496 8,146 8,655

Lismore Base Hospital: Patients arriving by ambulance
January to March 2018

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 1 ,646 patients 1,644
ED Transfer of care time

Median time - 13 minutes 13 minutes 0 minutes

90th percentile time _ 42 minutes 34 minutes 8 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Lismore Base Hospital: Time patients waited to start treatment, triage 2
January to March 2018

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) lastyear (this period)
Number of triage 2 patients: 939 848
Number of triage 2 patients used to calculate waiting time: ® 937 844
Median time to start treatment 4 7 minutes 6 minutes 8 minutes
90th percentile time to start treatment ® 14 minutes 14 minutes 23 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2018
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to March 2018 "
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment* 9 7 7 6 6 6 6 6 7
(minutes)
90th percentile time to start o7 20 16 15 16 13 14 14 14

treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Lismore Base Hospital: Time patients waited to start treatment, triage 3

January to March 2018

) Same period NSW
Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 2,946 2,893
Number of triage 3 patients used to calculate waiting time:® 2,892 2,842
Median time to start treatment 4 20 minutes 19minutes 20 minutes
90th percentile time to start treatment ® 59 minutes 57 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2018
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Mgdian time to start treatment 33 25 24 24 29 24 24 19 20
(minutes)
90th percenti!e time to start 116 95 85 94 77 86 8o 57 59
treatment ®(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Lismore Base Hospital: Time patients waited to start treatment, triage 4
January to March 2018

[ifiage Semi-urgent (e.g. sprained ankle, earache)
Number of triage 4 patients: 3,625
Number of triage 4 patients used to calculate waiting time: * 3,393
Median time to start treatment 4 P 54 minutes
90th percentile time to start treatment s [T 115 minutes
Percentage of triage 4 patients who received treatment by time, January to March 2018
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Lismore Base Hospital: Time patients waited to start treatment, triage 5
January to March 2018

Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 1,114 965
Number of triage 5 patients used to calculate waiting time: > 977 825
Median time to start treatment 4 - 31 minutes 44 minutes 22 minutes
90th percentile time to start treatment s [ 114 minutes 129 minutes 97 minutes

Percentage of triage 5 patients who received treatment by time, January to March 2018
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Lismore Base Hospital: Time patients spent in the ED
January to March 2018

Same period NSW
last year (this period)
All presentations:’ 8,988 patients 8,417
Presentations used to calculate time to leaving the ED: ® 8,985 patients 8,417
Median time spent in the ED @ I 2 rours and 52 minutes 2hoursand 2 hours and

45 minutes 42 minutes

90th percentile time spent in the ED ° I s rours and 52 minutes 8hoursand 6 hours and
46 minutes 49 minutes

Percentage of patients who left the ED by time, January to March 2018
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 2013 2014 2015 2016 2017 2018

Median time spent in the ED ®
(hours, minutes)

3h29m 4h10m 3h51m 4h 2m 3h 8m 3h 4m 3him 2h45m  2h52m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Major hospitals (B)
Northern NSW Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Lismore Base Hospital: Time patients spent in the ED
By mode of separation
January to March 2018

Same period Change since
All presentations:' 8,988 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 8,985 patients 8,417 7%

Treated and discharged _ 4,994 (55.6%) 4,535 10.1%
Treated and admitted to hospital _ 3,552 (39.5%) 3,465 2.5%

Patient left without, or before l 346 (3.8%) a4 0.6%
completing, treatment ‘ o
Transferred to another hospital | 30 (0.3%) 23 30.4%
Other | es0.7%) 50 32.0%

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2018

100 _ -
| . I ——— i N
g €0 / e S === All presentations
g e H et .
o / / // ﬁ ) —— Treated and discharged
o]
= & / v I _y_ Treated and admitted
io’ / / ' to hospital
ER L/ 7 - Patients left without, or before
£ / / 7‘,'4‘ completing, treatment
£ e
g X 4 ¢ _4 Transferred to
J_r'J another hospital
0 J:,:/

o
—
N
w

4 5 6 7 8 9 10 1A 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 6.7% 20.0% 26.7% 33.3% 63.3% 80.0% 90.0% 96.7%

382% 723% 87.0% 93.1% 98.0% 98.8% 100%  100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Lismore Base Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

January to March 2018 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 8,988 patients 8,417 7%
Presentations used to calculate time to leaving the ED: ° 8,985 patients 8,417 7%

Percentage of patients who spent _ 65.8% 66.9%

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to March 2018 ™

100 Percentage of

patients who
80 — spent four

T N ———— hour or less
& \/__\/—/ in the ED

Patients who left within four hours (%)

40 Shaded area
shows transition
20 to a new patient
record system
o LI B | | (if applicable)

N O O B \ [
RS Q\O QPR 0\\ X Q\W N R o\(b REIRN RS Q\V DN \\@ o\@ N R Q\GD 0 0 \\« 0*3 X R
WS RL ST BRI ST LL ST AS S LIS LS SIS SR

Y S i G S S S

P,
Yo,
Y
2
%
Yo,
%
%
%
g

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 2013 2014 2015 2016 2017 2018

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 17 April 2018).

Transfer of care data from Transfer of Care Reporting System (extracted 17 April 2018).

\

\_
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maclean District Hospital: Emergency department (ED) overview
January to March 2018

All presentations:’ 3,207 patients
Emergency presentations:® 3,113 patients

Maclean District Hospital: Time patients waited to start treatment °
January to March 2018

Triage 2 Emergency (e.g. chest pain, severe bums): 347 patients
Median time to start treatment* 7 minutes

90th percentile time to start treatment s 17 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 923 patients

Median time to start treatment* 15 minutes

90th percentile time to start treatment® 41 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 1,443 patients

Median time to start treatment* . 17 minutes

90th percentile time to start treatment® _ 76 minutes

[JifiageBl Non-urgent (e.g. small cuts or abrasions): 393 patients

Median time to start treatment* . 20 minutes

90th percentile time to start treatment® _ 87 minutes

Same period
last year

3,135
2,918

Same period
last year

363

11 minutes

32 minutes

1,006

24 minutes

73 minutes

1,345

36 minutes

115 minutes

198

25 minutes

99 minutes

Maclean District Hospital: Time from presentation until leaving the ED

January to March 2018

Attendances used to calculate time to leaving the ED: ® 3,207 patients

Percentage of patients who spent

Same period
last year

3,134

four hours or less in the ED Ko 1%

Change since
one year ago

2%
7%

NSW
(this period)

8 minutes

23 minutes

20 minutes

65 minutes

25 minutes

98 minutes

22 minutes

97 minutes

Change since
one year ago

2%

1. Allemergency and non-emergency attendances at the emergency department (ED).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2018.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 17 April 2018).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maclean District Hospital: Patients presenting to the emergency department
January to March 2018

Same period Change since
last year one year ago

All presentations:' 3,207 patients 3,135 2%
Emergency presentations” by triage category: 3,113 patients 2,918 7%
[l Resuscitation | 7 0.2%) 6 16.7%

Emergency P a7 1% 363 -4.4%

Urgent 923 (29.6%) 1,006 -8.3%

@ Semiugent I < 66 %
[l Non-urgent P 595 (126%) 198 98.5%

Emergency presentations’ by quarter, January 2010 to March 2018 *°

2,000
© l Resuscitation
Qo
T 1,500 ~ l Emergency
5 W—/\/\/
w0
o 3 Urgent
S 1,000 '/\\/ =
é l Semi-urgent
38
5 500 —— l Non-urgent
z
Shaded area
0 e e e e s s e | N A shows transition
N ™ o © A A A to a new patient
k\QQ\Q ESERN X 0\\ X @Q\W BUNY ®o\% PEIN \D‘Q\V AN *\@Q\@ o X \@Q\GD ESIRN AN X »3) record system
s (Z’&,b\’\,%‘Z’Q\,O@O @‘Z’,\b\’ %‘Z’QOQ’O @‘Z’ N ‘Z’QOQ’O @q’ » ‘Z’QOQ’O @q’ » ‘Z’QOQ’O @q’ »° ‘Z’QOQ’O @q’ » ‘Z’QOQ’O @q’ DK ‘Z’QOQ’O @q’ (if applicable)
g&‘?gg 50003(19?5;30 0?g §\>O° ?95\>o° ?95\>o° ?95\)00 ?95000 Q?Q 5000

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 2013 2014 2015 2016 2017 2018

Emergency

Urgent 769 787 870 1,117 1,179 1,006 923
Semi-urgent 1,030 1,157 1,323 1,283 1,250 1,345 1,443
All emergency presentations 2,756 2,614 2,792 3,028 2,971 2,918 8,118

Maclean District Hospital: Patients arriving by ambulance
January to March 2018

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 356 patients 378

ED Transfer of care time

Median time - 13 minutes 11 minutes 2 minutes
90th percentile time _ 33 minutes 28 minutes 5 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maclean District Hospital: Time patients waited to start treatment, triage 2
January to March 2018

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 347 363
Number of triage 2 patients used to calculate waiting time: ® 344 363
Median time to start treatment 4 7 minutes 11 minutes 8 minutes
90th percentile time to start treatment ® 17 minutes 32 minutes 23 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2018
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g !
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£
¢
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=
§ 40 | NSW
g
=
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to March 2018 e

50 .
90th percentile
time to start

40 _

) treatment

[0}

2 30 Median

E time to start

© 20 — — treatment

£

= Shaded area
10 shows transition
o Ll v b v [0 & now patient

RO T R S L N RIS RS R N \<'3 o b o RS 0 \«0« QR R (i app\icasé\e)
GRSt oé’ % @‘29 QPO S >°° @‘29 F ¥ s @'” S AT NS A
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar Jan-Mar Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar

2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment* 5 8 8 13 14 11 7
(minutes)
90th percentile time to start 13 20 o7 ) 39 32 17

treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maclean District Hospital: Time patients waited to start treatment, triage 3
January to March 2018

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 923 1,006
Number of triage 3 patients used to calculate waiting time:® 914 991
Median time to start treatment 4 15 minutes 24 minutes 20 minutes
90th percentile time to start treatment ® 41 minutes 73 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2018

100 ‘ :
g ‘ \
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to March 2018 e
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar Jan-Mar Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar

2010 2011 2012 20183 2014 2015 2016 2017
Mgdian time to start treatment 14 17 24 29 26 o4
(minutes)
90th percentile time to start 44 49 75 80 77 73

treatment ®(minutes)

(+) Data points are not shown in graphs for quarters when patient numbers are too small.

2018

15

41

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maclean District Hospital: Time patients waited to start treatment, triage 4
January to March 2018

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 1,443 1,345
Number of triage 4 patients used to calculate waiting time:® 1,391 1,238
Median time to start treatment 4 [ 17 minutes 36minutes 25 minutes
90th percentile time to start treatment s [N 76 minutes 115 minutes 98 minutes
Percentage of triage 4 patients who received treatment by time, January to March 2018
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Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to March 2018 e
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maclean District Hospital: Time patients waited to start treatment, triage 5
January to March 2018

) Same period NSW
[lifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear (this period)
Number of triage 5 patients: 393 198
Number of triage 5 patients used to calculate waiting time: > 357 155
Median time to start treatment 4 P 20 minutes 25minutes 22 minutes
90th percentile time to start treatment s [N 87 minutes 99minutes 97 minutes
Percentage of triage 5 patients who received treatment by time, January to March 2018
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Time patients waited to start treatment (minutes) for triage 5 patients, January 2010 to March 2018 e
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maclean District Hospital: Time patients spent in the ED
January to March 2018

Same period NSW
last year (this period)
All presentations:’ 3,207 patients 3,135
Presentations used to calculate time to leaving the ED: ® 3,207 patients 3,134
Median time spent in the ED @ B 1 rours and 27 minutes 2hoursand 2 hours and

4 minutes 42 minutes

90th percentile time spent in the ED ° I 4 rours and 24 minutes 5 go:jfi ir;g 6420#’;2 atréi
Inu’ inu

Percentage of patients who left the ED by time, January to March 2018
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T£§
Time patients spent in the ED, by quarter, January 2010 to March 2018

10 90th percentile
8 = = time spent in
" the ED
3 6 ~ . Median time
< - T e T e SN~ N =N spent in the ED
2 4 N4 - Shaded area
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

1h31m 1h40m 1h57m 1h56m  1h54m 2h4m  1h27m

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maclean District Hospital: Time patients spent in the ED
By mode of separation
January to March 2018

Same period Change since

All presentations:' 3,207 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 3,207 patients 3,134 2%

Treated and discharged _ 2,596 (80.9%) 2,401 8.1%

Treated and admitted to hospital - 309 (9.6%) 338 -8.6%
Patient Igﬂ without, or before I 83 (2.6%) 148 43.9%
completing, treatment

Transferred to another hospital . 209 (6.5%) 244 -14.3%
Other | 10003%) 4 150.0%

T£§
Percentage of patients who left the ED by time and mode of separation, January to March 2018

100 J!_/._/ -
g 8 o WA aa === All presentations
2 / /!’H/—F —A— Treated and discharged
o]
= &0 / _y_ Treated and admitted
io> / / to hospital
ER ] / - Patients left without, or before
% )JJ /f// completing, treatment
5 2 w1 _o_ Transferred to
Z/// another hospital
0
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before . o o . o o o o
completing, treatment 289% 651% 831% 94.0% 100% 100% 100%  100%

Transferred to another hospital 53% 263% 445% 598% 785% 91.4% 952% 97.1%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maclean District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

January to March 2018 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 3,207 patients 3,135 2%
Presentations used to calculate time to leaving the ED: ° 3,207 patients 3,134 2%

Pocenageofpeteriswhosoert | -7 st

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to March 2018 7#
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see

Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.
s Quarterly information for this hospital is shown where data are available from the Health Information

Exchange, NSW Health. For more information, see Background Paper: Approaches to reporting time

measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 17 April 2018).

Transfer of care data from Transfer of Care Reporting System (extracted 17 April 2018).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Murwillumbah District Hospital: Emergency department (ED) overview
January to March 2018

All presentations:" 4,530 patients
Emergency presentations:* 4,132 patients

Murwillumbah District Hospital: Time patients waited to start treatment @
January to March 2018

Triage 2 Emergency (e.g. chest pain, severe bumns): 328 patients
Median time to start treatment* 6 minutes

90th percentile time to start treatment s 14 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,275 patients
Median time to start treatment* 12 minutes

90th percentile time to start treatment® 36 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 2,149 patients

Median time to start treatment* . 16 minutes

90th percentile time to start treatment® - 62 minutes

[IifiageBl Non-urgent (e.g. small cuts or abrasions): 375 patients

Median time to start treatment* . 15 minutes

90th percentile time to start treatment® - 64 minutes

Murwillumbah District Hospital: Time from presentation until leaving the ED

January to March 2018

Attendances used to calculate time to leaving the ED: ® 4,529 patients

Percentage of patients who spent .
four hours o less in the ED R e

Same period
last year

4,564
4,121

Same period
last year

280

6 minutes

13 minutes

1,242

12 minutes

33 minutes

2,216

14 minutes

60 minutes

374

16 minutes

76 minutes

Same period
last year

4,559

89%

Change since
one year ago

-1%

0%

NSW
(this period)

8 minutes

23 minutes

20 minutes

65 minutes

25 minutes

98 minutes

22 minutes

97 minutes

Change since
one year ago

-1%

1. Allemergency and non-emergency attendances at the emergency department (ED).

Technical Supplement: Emergency department measures, January to March 2018.
than this time.

longer than this time.
6. All presentations that have a departure time.

Source:  Health Information Exchange, NSW Health (extracted 17 April 2018).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Murwillumbah District Hospital: Patients presenting to the emergency department
January to March 2018

Same period Change since

last year one year ago

All presentations:' 4,530 patients 4,564 -1%
Emergency presentations” by triage category: 4,132 patients 4,121 0%
[l Resuscitation | 50.1%) 9 -44.4%
[2 Emergency P 328 (7.9%) 280 17.1%
Urgent 1,275 (30.9%) 1,242 2.7%

[@ semi-urgent Py 2,149 (52.0%) 2,216 3.0%
[l Non-urgent B ss 0% 374 0.3%

Emergency presentations” by quarter, January 2010 to March 2018 *

2,500
» l Resuscitation
.6 2,000 o —_—— m /\/\
2 VW \/\/ N l Emergency
3
&”3 1,500 3 Urgent
o
G L - .
g 1,000 l Semi-urgent
5 ~. /\/_\ Non-urgent
z 50 ~— SN—— g ’
Shaded area
e s e e s shows transition
N R o © 4 G A to a new patient
D \0 \0 O DR R R L D0 DDA I I I S CERC I CIIN \4 U] record system
@‘”‘ X oﬁ%«” S %Qoﬂ@ S %Qoﬂ@ S %Qoﬂ@ S %Qoﬂ@ S %Qoﬂv‘” S %Qoﬂv‘” o R (it applicable)
?Q ?Q §\) OO ?Q 5\) OO ?Q 5\) OO ?Q 5\) OO ?Q 5\) OO ?Q 5\) OO ?Q 5\) (é\

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 2013 2014 2015 2016 2017 2018

Emergency 185 126 129 216 183 265
Urgent 981 850 982 1,104 1,061 1,142 1,200 1,242 1,275
Semi-urgent 2,074 2,003 1,854 1,798 1,745 2,085 2,167 2,216 2,149

All emergency presentations 3,829 3,449 3,424 3,637 3,907 3,824 4,015 4,121 4,132

Murwillumbah District Hospital: Patients arriving by ambulance
January to March 2018

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 188 patients ** 236

ED Transfer of care time

Median time - 10 minutes 11 minutes -1 minute
90th percentile time - 19 minutes 24 minutes -5 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(™) Interpret with caution: total ambulance arrivals include more than 30% of records for which transfer of care time cannot be calculated.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Murwillumbah District Hospital: Time patients waited to start treatment, triage 2
January to March 2018

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 328 280
Number of triage 2 patients used to calculate waiting time: ® 326 279
Median time to start treatment 4 6 minutes 6 minutes 8 minutes
90th percentile time to start treatment ® 14 minutes 13 minutes 23 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2018

100
2 \
5 80 L
£
¢
sow This ED
=
S 4 Ll NSW
2
=
é 20 |
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to March 2018 "

= 90th percentile
time to start
20
@ treatment
(0]
2 15 Median
E time to start
o 10 — treatment
S
= Shaded area
5 shows transition
o Ll b v b troc"’(‘) e ’;f‘;ﬁ”t
\Q\Q\Q\Q\\\\\\\\@\W(7/\(7/\(5\(‘9‘5\'5\“‘\“V\“‘@@\b\@\‘b*@\@\@««@@»@ ? “3{3‘
& SR P\ SR 50“@‘290@%@ 50“@‘290@%'” 50“@‘29&%‘” S AF LS BN A8 (i applicable)
S T Y T S T Y T Y T Y T Y e Y
Jan-Mar  Jan-Mar  Jan-Mar Jan-Mar Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 2013 2014 2015 2016 2017 2018
Mgdian time to start treatment* 4 5 5 5 5 6 5 6 6
(minutes)
90th percenti!e time to start 13 9 9 12 10 11 13 13 14
treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Murwillumbah District Hospital

Murwillumbah District Hospital: Time patients waited to start treatment, triage 3
January to March 2018
) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 1,275 1,242
Number of triage 3 patients used to calculate waiting time:® 1,264 1,232
Median time to start treatment 4 12 minutes 12 minutes 20 minutes
90th percentile time to start treatment ® 36 minutes 33 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2018

100 | :

8 | |
S 80
£

¢
S e JF This ED
2
S o | 1 NSW
g

=
é 20 |-
g

0
0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to March 2018 "

100 90th percentile
time to start
80
@ treatment
[0}
2 60 Median
E time to start
© 40 treatment
S
= Shaded area
20 — - shows transition
o Ll bbb [0 & now patient
S I T I R N R N N N N N I I I I N R RN YN if “3{3‘
¢ SIS BF W SRS FLF SRS BB B (i appiicable)
& ?é\ §\§O§§Q§\I ?55\ b\yoovgé" ?55\ b\yoovgé" ?55\ >\§o§§§< ?55\ >\§o§§§< ?9‘\ §\§O§§’Z§\I?§\ b\yooxgé" ?9‘\ b\yoo\'gé‘
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment 20 17 14 14 13 12 13 12 12
(minutes)
90th percentl!e time to start 58 44 35 39 30 34 38 33 36
treatment ®(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Murwillumbah District Hospital: Time patients waited to start treatment, triage 4
January to March 2018

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 2,149 2,216
Number of triage 4 patients used to calculate waiting time: > 2,100 2,169
Median time to start treatment 4 . 16 minutes 14 minutes 25 minutes
90th percentile time to start treatment s [N 62 minutes 60 minutes 98 minutes
Percentage of triage 4 patients who received treatment by time, January to March 2018
100 :
5 80 /
£ /
©
o
g ® / —— This ED
=
S NSW
2
B
2 20
Q
3
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to March 2018 "

200 .
90th percentile
— — time to start
» 150 treatment
[0
2 Median
€ 100 - = time to start
5 . SN~ ~ treatment
qé \”’ﬁv_\\ /‘-\ -~ f/’.“\*\ o—-ﬂ’—\\ ’
= 50 - e Sl s - Shaded area
/\_\, shows transition
o Ll 1 v \ \ T s s o A B trgc"’:) e Fs’f‘;ﬁ”t
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 2013 2014 2015 2016 2017 2018

Median time to start treatment *
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Murwillumbah District Hospital: Time patients waited to start treatment, triage 5
January to March 2018

. Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 375 374
Number of triage 5 patients used to calculate waiting time: > 349 356
Median time to start treatment 4 . 15 minutes 16 minutes 22 minutes
90th percentile time to start treatment s [ 64 minutes 76minutes 97 minutes
Percentage of triage 5 patients who received treatment by time, January to March 2018
100 :
= \
- /_J_%_z—
T 80 ,/
£ /
©
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 5 patients, January 2010 to March 2018 "
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jo
= -- -7 Median
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g N

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 2013 2014 2015 2016 2017 2018

Median time to start treatment
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Murwillumbah District Hospital: Time patients spent in the ED
January to March 2018

Same period NSW
last year (this period)
All presentations:’ 4,530 patients 4,564
Presentations used to calculate time to leaving the ED: ® 4,529 patients 4,559
Median time spent in the ED @ [ 1 hours and 26 minutes Thoursand 2 hours and

24 minutes 42 minutes

90th percentile time spent in the ED ° I 4 rours and 14 minutes 4120;?] ?3:92 6420#’;2 atréi
nu inu

Percentage of patients who left the ED by time, January to March 2018

100 ‘
T
80
60 /
—— This ED
0 NSW
20 /

Patients who left the ED (%)

0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

TE
Time patients spent in the ED, by quarter, January 2010 to March 2018

10 90th percentile
8 = = time spentin
. the ED
§ 6 . Median time
= spent in the ED
g 4= i L Shaded area
= shows transition
2 —— to a new patient
o . record system
0 Y O S| (if applicable)

L
\00\0 O A0 \\0\\ R \‘7/0@ N *{50\(‘9 REIRN \D‘Q\V DN \@o\@ N \@Q\GD ESIRSIRN «0“ X \«\\%
S o®°& SAEF NS AF S FF LS EI LS RIS RIS AS
52,?95\) ?Q§\>OO 0?9 BQOO 0?95000 0?95000 0?9 BQOO ?g Oogé\?gy §

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 2013 2014 2015 2016 2017 2018

Median time spent in the ED ®
(hours, minutes)

ith16m 1h16m 1h10m 1h13m 1h24m 1h18m 1h32m 1h24m  1h26m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Murwillumbah District Hospital: Time patients spent in the ED
By mode of separation
January to March 2018

Same period Change since

All presentations:' 4,530 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 4,529 patients 4,559 1%

Treated and discharged _ 3,922 (86.6%) 3,927 -0.1%

Treated and admitted to hospital . 274 (6.0%) 263 4.0%
Patient Igﬂ without, or before I 94 2.1%) % 21%
completing, treatment

Transferred to another hospital . 229 (5.1%) 272 -15.8%
Other | 1102%) 6 83.3%

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2018

100 e p———— ==
P e ==t

60 /2/ A
.z

80 o

All presentations
Treated and discharged

Treated and admitted
to hospital

AR
AN

Patients left without, or before
completing, treatment

AN 74
iz

0 2 3 4 5 6 7 8 9 10 11 12

Patients who left the ED (%)

Transferred to
another hospital

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 52% 22.7% 415% 63.3% 83.0% 93.0% 95.2% 97.8%

362% 81.9% 91.5% 9%6.8% 9%68% 97.9% 9B.9% 98.9%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Murwillumbah District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

January to March 2018 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 4,530 patients 4,564 -1%
Presentations used to calculate time to leaving the ED: ° 4,529 patients 4,559 -1%

Pocenage ofpeteriswhoscert |

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to March 2018 ™

X

g 100 Percentage of
2 patients who
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2 in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
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§ 0 [ O B [ (if applicable)
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 17 April 2018).

Transfer of care data from Transfer of Care Reporting System (extracted 17 April 2018).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

The Tweed Hospital: Emergency department (ED) overview
January to March 2018

All presentations:’ 13,501 patients
Emergency presentations:* 12,983 patients

The Tweed Hospital: Time patients waited to start treatment
January to March 2018

Triage2  Emergency (e.g. chest pain, severe bums): 1,690 patients
Median time to start treatment* 6 minutes

90th percentile time to start treatment 14 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 5,661 patients
15 minutes

Median time to start treatment*

90th percentile time to start treatment® 47 minutes

[iiagel Semi-urgent (e.g. sprained ankle, earache): 4,421 patients

Median time to start treatment* . 16 minutes

90th percentile time to start treatment® _ 68 minutes

[IiFiageBl Non-urgent (e.g. small cuts or abrasions): 1,146 patients

Median time to start treatment* l 12 minutes

90th percentile time to start treatment® - 61 minutes

The Tweed Hospital: Time from presentation until leaving the ED

January to March 2018

Attendances used to calculate time to leaving the ED:° 13,601 patients

Percentage of patients who spent .
four hours or less in the ED _ 78%

Same period
last year

13,346
12,906

Same period
last year

1,496

5 minutes

14 minutes

5,751

16 minutes

47 minutes

4,428

18 minutes

73 minutes

1,172

16 minutes

78 minutes

Same period
last year

13,345

80%

Change since
one year ago

1%
1%

NSW
(this period)

8 minutes

23 minutes

20 minutes

65 minutes

25 minutes

98 minutes

22 minutes

97 minutes

Change since
one year ago

1%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2018.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 17 April 2018).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

The Tweed Hospital: Patients presenting to the emergency department
January to March 2018

Same period Change since
last year one year ago

All presentations:' 13,501 patients 13,346 1%
Emergency presentations” by triage category: 12,983 patients 12,906 1%
[l Resuscitation | 65 05% 59 10.2%

Emergency [ 1690 (13.0%) 1,496 13.0%

Urgent 5,661 (43.6%) 5,751 -1.6%

4,421 (34.1%) 4,428 0.2%

[@ semi-urgent
[l Non-urgent B 45 85%) 1,172 2.2%

Emergency presentations” by quarter, January 2010 to March 2018 *

8,000
o l Resuscitation
Qo
T 6000 - l Emergency
@
w0
o 3 Urgent
© l Semi-urgent
38
§ 2,000 l Non-urgent
z
Shaded area
0 e e e | shows transition
N R o o A A A to a new patient
SIS \0 O AR *3/ RS *(5 LEIR ] \b‘ N> *5'3 IR \‘b SRS R X »3) record system
w@ ° OQ’O @q’ SN ‘Z’QOQ’O @q’ SN ‘Z’QOQ’O @q’ SN ‘Z’QOQ’O @q’ SN ‘Z’QOQ’O @q’ SN ‘Z’QOQ’O @q’ SN ‘Z’QOQ’O @q’ 5\’° ‘Z’QOQ’O @‘Z’ (if applicable)
?Q ?Q §\> oo (‘ ?g 5\> oo (‘ ?Q 5\> oo ?Q 5\> oo ?Q 5\> oo ?Q 5\> oo 0 ?Q 5\> oo

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 2013 2014 2015 2016 2017 2018

Emergency 714 958 1,228 1,476 1,729 1,541 1,496 1,690
Urgent 3,990 3,992 4,279 4,644 4,594 5,362 5,932 5,751 5,661
Semi-urgent 3,917 4,007 3,544 3,616 3,948 3,788 4,347 4,428 4,421

All emergency presentations 10,306 10,223 9,960 10,777 11,303 12,037 12,944 12,906 12,983

The Tweed Hospital: Patients arriving by ambulance
January to March 2018

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 1 ,804 patients 1,811
ED Transfer of care time

Median time . 8 minutes 8 minutes 0 minutes

90th percentile time - 22 minutes 23 minutes -1 minute

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

The Tweed Hospital: Time patients waited to start treatment, triage 2
January to March 2018

Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) lastyear (this period)
Number of triage 2 patients: 1,690 1,496
Number of triage 2 patients used to calculate waiting time:® 1,685 1,490

Median time to start treatment 4 6 minutes 5 minutes 8 minutes

90th percentile time to start treatment ® 14 minutes 14 minutes 23 minutes

Percentage of triage 2 patients who received treatment by time, January to March 2018

100

80 |

60 |

This ED

4 | NSW

20 |-

Patients who received treatment (%)

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to March 2018 "

%0 90th percentile
time to start
40
@ treatment
(0]
2 30 Median
E time to start
© 20 treatment
S
= Shaded area
10 - - shows transition
o Ll v b v e troa:‘;""pf‘“rflm
O L0 0 0 R R RN N (7/\(7/*(5*3’%\%\V\V\b‘\b‘\@@\b\b\‘b*@\@\@« LA Q@ feco “sybs‘e
B EIISES IS EI S FS IS FI S FS IS EI SIS (F appicabe)
SR T WS W s ‘\?9 S R RN R I A ARSI
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar Jan-Mar Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment* 15 10 9 7 6 6 5 5 6
(minutes)
90th percenti!e time to start 38 31 o8 19 13 15 14 14 14
treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

The Tweed Hospital: Time patients waited to start treatment, triage 3
January to March 2018

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 5,661 5,751
Number of triage 3 patients used to calculate waiting time:® 5,597 5,682
Median time to start treatment 4 15 minutes 16 minutes 20 minutes
90th percentile time to start treatment ® 47 minutes 47 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2018

100 ‘ :
g —
5 & <
£
¢
S e : This ED
2
N NSW
g
=
é 20 |
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to March 2018 "
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time to start
80
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[0}
2 60 — Median
E time to start
© 40 treatment
£
= Shaded area
20 shows transition
o Ll b v b [0 & now patient
A I N N N N N N U N BRI R NN RS O LA feco I sys‘e
RN 50%29&%@ X &o®° S B S A S S AS 8 5 H (i applicabie)
S Y B S Y S W W Y R Y S e W S
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment* o7 31 25 2 15 13 12 16 15
(minutes)
90th percentile time to start 71 87 71 65 39 41 36 47 47

treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

The Tweed Hospital: Time patients waited to start treatment, triage 4
January to March 2018

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 4,421 4,428
Number of triage 4 patients used to calculate waiting time: > 4,282 4,269
Median time to start treatment 4 . 16 minutes 18 minutes 25 minutes
90th percentile time to start treatment s [N 68 minutes 73 minutes 98 minutes
Percentage of triage 4 patients who received treatment by time, January to March 2018
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o
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=
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Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to March 2018 "
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 2013 2014 2015 2016 2017 2018

Median time to start treatment *
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

The Tweed Hospital: Time patients waited to start treatment, triage 5
January to March 2018

. Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 1,146 1,172
Number of triage 5 patients used to calculate waiting time:* 1,078 1,103
Median time to start treatment 4 l 12 minutes 16 minutes 22 minutes
90th percentile time to start treatment s [ 61 minutes 78 minutes 97 minutes
Percentage of triage 5 patients who received treatment by time, January to March 2018
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2010 2011 2012 2013 2014 2015 2016 2017 2018

Median time to start treatment
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

The Tweed Hospital: Time patients spent in the ED
January to March 2018

Same period NSW
last year (this period)
All presentations:’ 13,501 patients 13,346
Presentations used to calculate time to leaving the ED: ® 13,501 patients 13,345
Median time spent in the ED @ I 2nours and 14 minutes 2hoursand 2 hours and

16 minutes 42 minutes

90th percentile time spent in the ED ° I 6hours and 14 minutes 5520;?] ?3:92 6420#’;2 atréi
nu inu

Percentage of patients who left the ED by time, January to March 2018
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TE
Time patients spent in the ED, by quarter, January 2010 to March 2018

2 90th percentile
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4
3 — Median time
T 10 — 4”"-‘\,*;\ spent in the ED
g S Shaded area
= 5 \s.—.—'~\_____ DI 0% I shows transition
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Median time spent in the ED ®
(hours, minutes)

2h 44m 3h4m  2h 46m 2h7m 1h65m 1h&Im 1h56m 2h16m  2h 14m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

The Tweed Hospital: Time patients spent in the ED
By mode of separation
January to March 2018

Same period Change since
All presentations:' 13,507 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 13,501 patients 13,345 19

Treated and discharged _ 9,160 (67.8%) 8,853 3.5%

Treated and admitted to hospital _ 3,967 (29.4%) 4,032 -1.6%

Patient Igﬂ without, or before I 268 (2.0%) 301 11.0%
completing, treatment

Transferred to another hospital | 72 (0.5%) 131 -45.0%
Other | 34 0.3%) 29 17.2%

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2018
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Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o . o o o o
completing, treatment 37.3% 724% 881% 97.0% 99.6% 99.6% 99.6% 100%

Transferred to another hospital 42% 139% 27.8% 458% 68.1% 80.6% 88.9% 90.3%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

The Tweed Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

January to March 2018 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 13,501 patients 13,346 1%
Presentations used to calculate time to leaving the ED: ° 13,501 patients 13,345 1%

Pocenageofpetentowbosoent | 7

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to March 2018 ™
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 17 April 2018).

Transfer of care data from Transfer of Care Reporting System (extracted 17 April 2018).
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