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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Auburn Hospital: Elective surgery performed
October to December 2018

Same period Change since
last year  one year ago

l Urgent' _ 124 (17% of patients) 137 -9%
l Semi-urgent’ _ 264 (36% of patients) 261 1%

l Staged® | 2 (0% of patients) 7 71%

Patients who received elective surgery by urgency category: 728 patients

Auburn Hospital

Patients who received elective surgery by urgency category by quarter, January 2010 to December 2018
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Auburn Hospital: Time waited to receive elective surgery

October to December 2018

Percentage of patients who received surgery within the clinically recommended timeframe

l Urgent !
l Semi-urgent’
l Non-urgent 2

Percentage of patients who received elective surgery by waiting time (days)

Median
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Waiting time (days) for people who received surgery by urgency category

l Urgent:! 124 patients

Median time to receive surgery

90th percentile time to receive surgery
l Semi-urgent: ' 264 patients
Median time to receive surgery

90th percentile time to receive surgery
l Non-urgent: 2 338 patients

Median time to receive surgery

90th percentile time to receive surgery

PERFORMANCE PROFILES: Elective Surgery

I 11 days

. 26 days

- 46 days
- 85 days

QOctober to December 2018

360 390 420

Peer group
(this period)

27

47

83

254

www.bhi.nsw.gov.au

90th percentile

Same period Peer group
last year (this period)
100% 99.7%
100% 98.2%
100% 96.5%

= Urgent'
—— Semi-urgent '

= Non-urgent

This hospital
(same period
last year)

21

47

81

230

353

Peer group
(same period
last year)

27

45

83

259

354

Page 2 of 6

Auburn Hospital

Major hospitals (B)

Western Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Auburn Hospital: Time waited to receive elective surgery

October to December 2018

Median® waiting time (days) for patients who received elective surgery by specialty of surgeon

Cardiothoracic surgery

Ear, nose and throat surgery
General surgery
Gynaecology

Medical

Neurosurgery
Ophthalmology

Orthopaedic surgery

Plastic surgery

Urology

Vascular surgery

n/a (0 patients)

58 days (219 patients)

29 days (144 patients)

=

n/a (0 patients)

=

n/a (O patients)

n/a (0 patients)

60 days (122 patients)

=

n/a (O patients)

315 days (180 patients)

247 days (31 patients)

163 days (32 patients)

Median® waiting time (days) for patients who received elective surgery by common procedures ”

Abdominal hysterectomy
Cataract extraction
Cholecystectomy

Coronary artery bypass graft
Cystoscopy
Haemorrhoidectomy
Hysteroscopy

Inguinal herniorrhaphy
Myringoplasty / Tympanoplasty
Myringotomy

Other - General
Prostatectomy

Septoplasty

Tonsillectomy

Total hip replacement

Total knee replacement

Varicose veins stripping and ligation
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* (5 patients)
n/a (0 patients)

69 days (41 patients)
n/a (0 patients)
* (< 5 patients)
* (< 5 patients)

26 days (13 patients)
36 days (15 patients)

* (< 5 patients)
n/a (0 patients)

69 days (63 patients)

n/a (0 patients)

n/a (0 patients)

* (5 patients)

329 days (21 patients)

325 days (75 patients)

163 days (33 patients)

QOctober to December 2018

www.bhi.nsw.gov.au
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Auburn Hospital: Elective surgery waiting list
October to December 2018

Patients ready for surgery on waiting list at start of quarter: 1,350 patients

Patients ready for surgery on waiting list at end of quarter: 1,388 patients

Patients not ready for surgery ® on waiting list at end of quarter: 146 patients

Auburn Hospital: Patients ready for elective surgery
as at 31st December 2018

Patients ready for surgery on waiting list by urgency category: 1,388 patients

l Urgent' <5

l Semi-urgent’ - 160 (11.5%)

W Nor-urgent” I 12 ¢25%)
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Same period
last year

1,142

1,191

162

Same period
last year

<5
138

1,063

Change since
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18%

17%

-4%

Change since
one year ago

*

16%

17%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Auburn Hospital: Patients ready for elective surgery
as at 31st December 2018

Patients ready for elective surgery by specialty of surgeon: 1,388 patients

As at 31 Dec 2018 Same time last year Change since
one year ago
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Auburn Hospital: Patients ready for elective surgery
as at 31st December 2018

Patients ready for elective surgery, on the waiting list for longer than 12 months

As at 31 Dec 2018 Same time last year

All specialties 6 0

*

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

< 5 Less than five patients. For measures by urgency category, counts are included in an adjacent category.

IS .

8.

Relevant graphs are also suppressed.

Excluding staged procedures.

Excluding staged procedures and cystoscopy.

Including non-urgent cystoscopy.

Excludes the total number of days the patient was coded as 'not ready for surgery'.

This is the number of days it took for half of patients who received elective surgery during the period to be admitted
and receive their surgery. The other half took equal to or longer than the median to be admitted for surgery.

This is the number of days it took for 90% of patients who received elective surgery during the period to be admitted
and receive their surgery. The final 10% of patients took equal to or longer than the 90th percentile.

The procedures included in this list are procedures which are high volume; some may be associated with long waiting periods.
For a description of these procedures see Elective Surgery Glossary of Common Procedures, December 2012.
Includes staged procedures, non-urgent cystoscopy, and patients currently not available for personal reasons.

For more information: For details of methods, see the Technical Supplement: Emergency department, ambulance,

admitted patients and elective surgery, October to December 2018.

Note: All percentages rounded to whole numbers and therefore percentages may not add to 100%.
Source:  Waiting List Collection On-Line System, NSW Health  (extracted 21 January 2019.).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Blacktown Hospital: Elective surgery performed

©
October to December 2018 =
B
. . . i . Same period Change since
Patients who received elective surgery by urgency category: 760 patients last year one year ago :Ic:)
l Urgent' _ 143 (19% of patients) 106 35% c
l Semi-urgent’ _ 291 (38% of patients) 287 1% B
(@)
l Non-urgent? _ 285 (38% of patients) 204 -3% E
Staged? 41 (5% of patients) 38 8% ®)
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Blacktown Hospital: Time waited to receive elective surgery
October to December 2018

Same period

Percentage of patients who received surgery within the clinically recommended timeframe last year

l Urgent ! 100%

l Semi-urgent’ 100%

l Non-urgent 2 100%

Percentage of patients who received elective surgery by waiting time (days)
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This hospital
", . . Peer group (same period
Waiting time (days) for people who received surgery by urgency category {this perod) st yea)
l Urgent:! 143 patients
Median time to receive surgery I 10 days 13 15
90th percentile time to receive surgery . 27 days 27 27
l Semi-urgent: ' 291 patients
Median time to receive surgery | 350 47 4
90th percentile time to receive surgery - 80 days 83 80
l Non-urgent: 2 285 patients
Median time to receive surgery _ 118 days 254 142
90th percentile time to receive surgery _ 328 days 355 346
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Blacktown Hospital: Time waited to receive elective surgery

October to December 2018

Median® waiting time (days) for patients who received elective surgery by specialty of surgeon

Cardiothoracic surgery

Ear, nose and throat surgery
General surgery
Gynaecology

Medical

Neurosurgery
Ophthalmology

Orthopaedic surgery

Plastic surgery

Urology

Vascular surgery

Median® waiting time (days) for patients who received elective surgery by common procedures ”

Abdominal hysterectomy
Cataract extraction
Cholecystectomy

Coronary artery bypass graft
Cystoscopy
Haemorrhoidectomy
Hysteroscopy

Inguinal herniorrhaphy
Myringoplasty / Tympanoplasty
Myringotomy

Other - General
Prostatectomy

Septoplasty

Tonsillectomy

Total hip replacement

Total knee replacement

Varicose veins stripping and ligation
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13 days (13 patients)
n/a (O patients)
31 days (194 patients)
46 days (244 patients)
27 days (20 patients)
n/a (O patients)
n/a (O patients)
222 days (70 patients)
n/a (O patients)
50 days (174 patients)

4 days (45 patients)

58 days (26 patients)
n/a (0 patients)
42 days (42 patients)

n/a (0 patients)

31 days (117 patients)
* (6 patients)

35 days (113 patients)

38 days (17 patients)
n/a (0 patients)
n/a (0 patients)

18 days (18 patients)
84 days (10 patients)
n/a (0 patients)
n/a (0 patients)
247 days (17 patients)
290 days (30 patients)

* (8 patients)

QOctober to December 2018

www.bhi.nsw.gov.au
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Blacktown Hospital: Elective surgery waiting list
October to December 2018

Patients ready for surgery on waiting list at start of quarter: 733 patients

Patients ready for surgery on waiting list at end of quarter: 794 patients

Patients not ready for surgery ® on waiting list at end of quarter: 259 patients

Blacktown Hospital: Patients ready for elective surgery
as at 31st December 2018

Patients ready for surgery on waiting list by urgency category: 794 patients

l Urgent ' I 16 (2.0%)

l Semi-urgent’ - 161 (20.3%)
§ Nonuroe I
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690
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Change since
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-1%

15%

17%

Change since
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33%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Blacktown Hospital: Patients ready for elective surgery
as at 31st December 2018

Patients ready for elective surgery by specialty of surgeon: 794 patients

As at 31 Dec 2018 Same time last year Change since
one year ago
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Blacktown Hospital: Patients ready for elective surgery
as at 31st December 2018

Patients ready for elective surgery, on the waiting list for longer than 12 months

As at 31 Dec 2018 Same time last year

All specialties 0 0

*

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

< 5 Less than five patients. For measures by urgency category, counts are included in an adjacent category.

IS .

8.

Relevant graphs are also suppressed.

Excluding staged procedures.

Excluding staged procedures and cystoscopy.

Including non-urgent cystoscopy.

Excludes the total number of days the patient was coded as 'not ready for surgery'.

This is the number of days it took for half of patients who received elective surgery during the period to be admitted
and receive their surgery. The other half took equal to or longer than the median to be admitted for surgery.

This is the number of days it took for 90% of patients who received elective surgery during the period to be admitted
and receive their surgery. The final 10% of patients took equal to or longer than the 90th percentile.

The procedures included in this list are procedures which are high volume; some may be associated with long waiting periods.
For a description of these procedures see Elective Surgery Glossary of Common Procedures, December 2012.
Includes staged procedures, non-urgent cystoscopy, and patients currently not available for personal reasons.

For more information: For details of methods, see the Technical Supplement: Emergency department, ambulance,

admitted patients and elective surgery, October to December 2018.

Note: All percentages rounded to whole numbers and therefore percentages may not add to 100%.
Source:  Waiting List Collection On-Line System, NSW Health  (extracted 21 January 2019.).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Elective surgery performed

©
October to December 2018 "5_
Patient h ived electi b t - 1.210 patient Same period Change since n
atients who received elective surgery by urgency category: 1, patients last year  one year ago :Ic:)
l Urgent' - 115 (10% of patients) 139 17% c
l Semi-urgent’ _ 450 (37% of patients) 488 -8% B
) , (@)
l Non-urgent _ 543 (45% of patients) 424 28% -
3 ! (O]
l Staged - 102 (8% of patients) 142 -28% P!
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Time waited to receive elective surgery

October to December 2018

Percentage of patients who received surgery within the clinically recommended timeframe

et Resmmendstoes w0
B oot
§ toruwen: SR

Percentage of patients who received elective surgery by waiting time (days)

100

80

60

_l[__ AN U N ) B > o M O
40

= = === =1 Median

Patients who
received surgery (%)

20 el

0 30 60 90 120 160 180 210 240 270 300 330

Days on waiting list 4

Waiting time (days) for people who received surgery by urgency category

l Urgent:' 115 patients

Median time to receive surgery I 14 days
90th percentile time to receive surgery . 28 days
l Semi-urgent: ' 450 patients

Median time to receive surgery - 53 days

90th percentile time to receive surgery - 83 days

l Non-urgent: 2 543 patients

Median time to receive surgery

90th percentile time to receive surgery D 355 days 355
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Time waited to receive elective surgery

October to December 2018

Median® waiting time (days) for patients who received elective surgery by specialty of surgeon

Cardiothoracic surgery

Ear, nose and throat surgery
General surgery
Gynaecology

Medical

Neurosurgery
Ophthalmology

Orthopaedic surgery

Plastic surgery

Urology

Vascular surgery

n/a (0 patients)
336 days (81 patients)
82 days (326 patients)
70 days (213 patients)
n/a (0 patients)
n/a (O patients)
227 days (84 patients)

43 days (181 patients)

53 days (14 patients)

48 days (311 patients)

n/a (O patients)

Median® waiting time (days) for patients who received elective surgery by common procedures ”

Abdominal hysterectomy
Cataract extraction
Cholecystectomy

Coronary artery bypass graft
Cystoscopy
Haemorrhoidectomy
Hysteroscopy

Inguinal herniorrhaphy
Myringoplasty / Tympanoplasty
Myringotomy

Other - General
Prostatectomy

Septoplasty

Tonsillectomy

Total hip replacement

Total knee replacement

Varicose veins stripping and ligation

PERFORMANCE PROFILES: Elective Surgery

188 days (10 patients)
265 days (77 patients)
73 days (63 patients)
n/a (0 patients)
42 days (104 patients)
135 days (11 patients)
59 days (87 patients)
196 days (43 patients)
n/a (0 patients)
n/a (0 patients)
15 days (34 patients)
67 days (24 patients)
351 days (14 patients)
331 days (44 patients)

* (< 5 patients)
n/a (0 patients)

n/a (0 patients)

QOctober to December 2018

www.bhi.nsw.gov.au
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n/a
317
65
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264
98
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41
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103
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69
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41
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22
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19
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251
276

141
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Elective surgery waiting list
October to December 2018

Patients ready for surgery on waiting list at start of quarter: 1,767 patients

Patients ready for surgery on waiting list at end of quarter: 1,922 patients

Patients not ready for surgery ® on waiting list at end of quarter: 450 patients

Campbelltown Hospital: Patients ready for elective surgery
as at 31st December 2018

Patients ready for surgery on waiting list by urgency category: 1,922 patients

l Urgent ' | 8 (0.4%)

l Semi-urgent’ - 337 (17.5%)
B Norurgent’ I, 7 2%
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Same period
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1,240

Change since
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15%

25%

-5%

Change since
one year ago

-47%
19%

27%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Patients ready for elective surgery
as at 31st December 2018

Patients ready for elective surgery by specialty of surgeon: 1,922 patients

As at 31 Dec 2018 Same time last year Change since
one year ago
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Patients ready for elective surgery
as at 31st December 2018

Patients ready for elective surgery, on the waiting list for longer than 12 months

As at 31 Dec 2018 Same time last year

All specialties 0 0

N

*

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

< 5 Less than five patients. For measures by urgency category, counts are included in an adjacent category.

IS .

8.

Relevant graphs are also suppressed.

Excluding staged procedures.

Excluding staged procedures and cystoscopy.

Including non-urgent cystoscopy.

Excludes the total number of days the patient was coded as 'not ready for surgery'.

This is the number of days it took for half of patients who received elective surgery during the period to be admitted
and receive their surgery. The other half took equal to or longer than the median to be admitted for surgery.

This is the number of days it took for 90% of patients who received elective surgery during the period to be admitted
and receive their surgery. The final 10% of patients took equal to or longer than the 90th percentile.

The procedures included in this list are procedures which are high volume; some may be associated with long waiting periods.
For a description of these procedures see Elective Surgery Glossary of Common Procedures, December 2012.
Includes staged procedures, non-urgent cystoscopy, and patients currently not available for personal reasons.

For more information: For details of methods, see the Technical Supplement: Emergency department, ambulance,

admitted patients and elective surgery, October to December 2018.

Note: All percentages rounded to whole numbers and therefore percentages may not add to 100%.
Source:  Waiting List Collection On-Line System, NSW Health  (extracted 21 January 2019.).
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Campbelltown Hospital

Major hospitals (B)
South Western Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Canterbury Hospital: Elective surgery performed
October to December 2018

Same period Change since
last year  one year ago

l Urgent' _ 7 (13% of patients) 112 -13%
l Semi-urgent’ _ 279 (38% of patients) 320 -13%

l Staged® - 48 (7% of patients) 52 -8%

Patients who received elective surgery by urgency category: 727 patients

Patients who received elective surgery by urgency category by quarter, January 2010 to December 2018
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Canterbury Hospital: Time waited to receive elective surgery
October to December 2018

Percentage of patients who received surgery within the clinically recommended timeframe
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Percentage of patients who received elective surgery by waiting time (days)
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Days on waiting list 4

Waiting time (days) for people who received surgery by urgency category

l Urgent: 97 patients

Median time to receive surgery I 14 days
90th percentile time to receive surgery
l Semi-urgent: ' 279 patients
Median time to receive surgery - 49 days

90th percentile time to receive surgery - 80 days

l Non-urgent: 2 303 patients

Median time to receive surgery

90th percentile time to receive surgery D 332days 355
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Canterbury Hospital: Time waited to receive elective surgery

October to December 2018

Median® waiting time (days) for patients who received elective surgery by specialty of surgeon

Cardiothoracic surgery

Ear, nose and throat surgery
General surgery
Gynaecology

Medical

Neurosurgery
Ophthalmology

Orthopaedic surgery

Plastic surgery

Urology

Vascular surgery

n/a (0 patients)
219 days (115 patients)

59 days (201 patients)

57 days (164 patients)
* (< 5 patients)
n/a (O patients)
n/a (0 patients)

73 days (152 patients)
n/a (0 patients)
29 days (94 patients)

n/a (O patients)

Median® waiting time (days) for patients who received elective surgery by common procedures ”

Abdominal hysterectomy
Cataract extraction
Cholecystectomy

Coronary artery bypass graft
Cystoscopy
Haemorrhoidectomy
Hysteroscopy

Inguinal herniorrhaphy
Myringoplasty / Tympanoplasty
Myringotomy

Other - General
Prostatectomy

Septoplasty

Tonsillectomy

Total hip replacement

Total knee replacement

Varicose veins stripping and ligation
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* (7 patients)
n/a (0 patients)
75 days (27 patients)
n/a (0 patients)
29 days (55 patients)
* (8 patients)
44 days (98 patients)

71 days (40 patients)
* (5 patients)
n/a (0 patients)

65 days (13 patients)
* (9 patients)

316 days (27 patients)
139 days (29 patients)
220 days (10 patients)
247 days (44 patients)

* (< 5 patients)

Same period
last year

n/a
286
51
39
n/a
n/a
121
n/a
33

n/a

Same period
last year

53
n/a
61
n/a
31
58
29

61

n/a

24

314
263
223

280

Peer group
(this period)

13
268
44
44
21
n/a
233
168
67
35

19

Peer group
(this period)

72
239
57
n/a
28
67
35
91
302
78
28
61
333
310
251
276

141
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Canterbury Hospital: Elective surgery waiting list
October to December 2018

Patients ready for surgery on waiting list at start of quarter: 962 patients

Patients ready for surgery on waiting list at end of quarter: 978 patients

Patients not ready for surgery ® on waiting list at end of quarter: 318 patients

Canterbury Hospital: Patients ready for elective surgery
as at 31st December 2018

Patients ready for surgery on waiting list by urgency category: 978 patients

l Urgent' <5

l Semi-urgent’ - 138 (14.1%)

§ Nonugent’ I > 5

PERFORMANCE PROFILES: Elective Surgery October to December 2018 www.bhi.nsw.gov.au

Same period
last year

1,165

1,082

324

Same period
last year

<5
139

943

Change since
one year ago

-17%

-10%

-2%

Change since
one year ago

*

-1%

-11%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Canterbury Hospital: Patients ready for elective surgery
as at 31st December 2018

Patients ready for elective surgery by specialty of surgeon: 978 patients

As at 31 Dec 2018 Same time last year Change since
one year ago
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Canterbury Hospital: Patients ready for elective surgery
as at 31st December 2018

Patients ready for elective surgery, on the waiting list for longer than 12 months

As at 31 Dec 2018 Same time last year

All specialties 0 0

N

*

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

< 5 Less than five patients. For measures by urgency category, counts are included in an adjacent category.

IS .

8.

Relevant graphs are also suppressed.

Excluding staged procedures.

Excluding staged procedures and cystoscopy.

Including non-urgent cystoscopy.

Excludes the total number of days the patient was coded as 'not ready for surgery'.

This is the number of days it took for half of patients who received elective surgery during the period to be admitted
and receive their surgery. The other half took equal to or longer than the median to be admitted for surgery.

This is the number of days it took for 90% of patients who received elective surgery during the period to be admitted
and receive their surgery. The final 10% of patients took equal to or longer than the 90th percentile.

The procedures included in this list are procedures which are high volume; some may be associated with long waiting periods.
For a description of these procedures see Elective Surgery Glossary of Common Procedures, December 2012.
Includes staged procedures, non-urgent cystoscopy, and patients currently not available for personal reasons.

For more information: For details of methods, see the Technical Supplement: Emergency department, ambulance,

admitted patients and elective surgery, October to December 2018.

Note: All percentages rounded to whole numbers and therefore percentages may not add to 100%.
Source:  Waiting List Collection On-Line System, NSW Health  (extracted 21 January 2019.).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Coffs Harbour Health Campus: Elective surgery performed
October to December 2018

Same period Change since
last year  one year ago

l Urgent' _ 148 (17% of patients) 197 -25%
l Semi-urgent’ _ 311 (35% of patients) 226 38%

l Staged® - 51 (6% of patients) 45 13%

Patients who received elective surgery by urgency category: 895 patients

Patients who received elective surgery by urgency category by quarter, January 2010 to December 2018
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Major hospitals (B)
Mid North Coast Local Health District
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Coffs Harbour Health Campus: Time waited to receive elective surgery

October to December 2018

Percentage of patients who received surgery within the clinically recommended timeframe

l Urgent !
l Semi-urgent’
l Non-urgent 2

Percentage of patients who received elective surgery by waiting time (days)
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Days on waiting list 4

Waiting time (days) for people who received surgery by urgency category

l Urgent:! 148 patients

Median time to receive surgery

90th percentile time to receive surgery
l Semi-urgent: 1311 patients
Median time to receive surgery

90th percentile time to receive surgery
l Non-urgent: 2 385 patients

Median time to receive surgery

90th percentile time to receive surgery
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Same period

last year
97.5%
99.1%

94.3%

90th percentile

This hospital
(same period
last year)

27

43

84

270

359

Peer group
(this period)

99.7%
98.2%

96.5%

Urgent'
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Non-urgent *

Peer group
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Coffs Harbour Health Campus: Time waited to receive elective surgery

October to December 2018

Median® waiting time (days) for patients who received elective surgery by specialty of surgeon

Cardiothoracic surgery

Ear, nose and throat surgery
General surgery
Gynaecology

Medical

Neurosurgery
Ophthalmology

Orthopaedic surgery

Plastic surgery

Urology

Vascular surgery

Median® waiting time (days) for patients who received elective surgery by common procedures ”

Abdominal hysterectomy
Cataract extraction
Cholecystectomy

Coronary artery bypass graft
Cystoscopy
Haemorrhoidectomy
Hysteroscopy

Inguinal herniorrhaphy
Myringoplasty / Tympanoplasty
Myringotomy

Other - General
Prostatectomy

Septoplasty

Tonsillectomy

Total hip replacement

Total knee replacement

Varicose veins stripping and ligation
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n/a (0 patients)
153 days (144 patients)

43 days (205 patients)

49 days (168 patients)
* (< 5 patients)
n/a (O patients)
n/a (0 patients)

258 days (206 patients)
18 days (14 patients)
35 days (124 patients)

102 days (32 patients)

51 days (27 patients)

n/a (0 patients)
41 days (17 patients)

n/a (0 patients)

56 days (45 patients)
* (6 patients)

56 days (52 patients)

143 days (22 patients)
n/a (0 patients)
* (< 5 patients)
33 days (21 patients)
64 days (32 patients)
* (5 patients)
251 days (45 patients)

280 days (21 patients)

302 days (49 patients)

n/a (0 patients)

QOctober to December 2018

www.bhi.nsw.gov.au

Same period Peer group
last year (this period)

n/a 13
162 268
42 44
68 a4
18 21
n/a n/a
n/a 233
316 168
31 67
23 35
81 19

Same period Peer group
last year (this period)

81 72
n/a 239
63 57
n/a n/a
31 28
* 67
38 35
220 91
* 302
n/a 78
20 28
28 61
* 333
180 310
316 251
341 276
* 141
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Coffs Harbour Health Campus: Elective surgery waiting list
October to December 2018

Patients ready for surgery on waiting list at start of quarter: 1,674 patients

Patients ready for surgery on waiting list at end of quarter: 1,797 patients

Patients not ready for surgery ® on waiting list at end of quarter: 359 patients

Coffs Harbour Health Campus: Patients ready for elective surgery
as at 31st December 2018

Patients ready for surgery on waiting list by urgency category: 1,797 patients

l Urgent ' I 22 (1.2%)

l Semi-urgent’ - 151 (8.4%)

B Norugent” I 2+ 0
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Same period
last year

1,763

1,714

379

Same period
last year

16
120

1,578

Change since
one year ago

-5%

5%

-5%

Change since
one year ago

38%
26%

3%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Coffs Harbour Health Campus: Patients ready for elective surgery
as at 31st December 2018

Patients ready for elective surgery by specialty of surgeon: 1,797 patients

As at 31 Dec 2018 Same time last year Change since
one year ago
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Coffs Harbour Health Campus: Patients ready for elective surgery
as at 31st December 2018

Patients ready for elective surgery, on the waiting list for longer than 12 months

As at 31 Dec 2018 Same time last year

All specialties 5 6

N

*

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

< 5 Less than five patients. For measures by urgency category, counts are included in an adjacent category.

IS .

8.

Relevant graphs are also suppressed.

Excluding staged procedures.

Excluding staged procedures and cystoscopy.

Including non-urgent cystoscopy.

Excludes the total number of days the patient was coded as 'not ready for surgery'.

This is the number of days it took for half of patients who received elective surgery during the period to be admitted
and receive their surgery. The other half took equal to or longer than the median to be admitted for surgery.

This is the number of days it took for 90% of patients who received elective surgery during the period to be admitted
and receive their surgery. The final 10% of patients took equal to or longer than the 90th percentile.

The procedures included in this list are procedures which are high volume; some may be associated with long waiting periods.
For a description of these procedures see Elective Surgery Glossary of Common Procedures, December 2012.
Includes staged procedures, non-urgent cystoscopy, and patients currently not available for personal reasons.

For more information: For details of methods, see the Technical Supplement: Emergency department, ambulance,

admitted patients and elective surgery, October to December 2018.

Note: All percentages rounded to whole numbers and therefore percentages may not add to 100%.
Source:  Waiting List Collection On-Line System, NSW Health  (extracted 21 January 2019.).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Dubbo Base Hospital: Elective surgery performed
October to December 2018

. . . . Same period
Patients who received elective surgery by urgency category: 985 patients | a; ;ear
l Urgent' _ 212 (22% of patients) 170
l Semi-urgent’ _ 315 (32% of patients) 254
l Staged® - 76 (8% of patients) 71

Patients who received elective surgery by urgency category by quarter, January 2010 to December 2018
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one year ago

25%
24%
-2%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Dubbo Base Hospital: Time waited to receive elective surgery

October to December 2018

Percentage of patients who received surgery within the clinically recommended timeframe

l Urgent !
l Semi-urgent’
l Non-urgent 2

Percentage of patients who received elective surgery by waiting time (days)

Median
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Waiting time (days) for people who received surgery by urgency category

l Urgent:! 212 patients

Median time to receive surgery

90th percentile time to receive surgery
l Semi-urgent: ' 315 patients
Median time to receive surgery

90th percentile time to receive surgery
l Non-urgent: 2 382 patients

Median time to receive surgery

90th percentile time to receive surgery
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Same period

last year
100%
98.4%

98.5%

90th percentile

This hospital
(same period
last year)

28

49

83

281

352

Peer group
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96.5%

Urgent'
Semi-urgent '

Non-urgent *

Peer group
(same period
last year)

27

45

83

259

354

Page 2 of 6

Dubbo Base Hospital

Major hospitals (B)

Western NSW Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Dubbo Base Hospital: Time waited to receive elective surgery

October to December 2018

Median® waiting time (days) for patients who received elective surgery by specialty of surgeon

Cardiothoracic surgery

Ear, nose and throat surgery
General surgery
Gynaecology

Medical

Neurosurgery
Ophthalmology

Orthopaedic surgery

Plastic surgery

Urology

Vascular surgery

Median® waiting time (days) for patients who received elective surgery by common procedures ”

Abdominal hysterectomy
Cataract extraction
Cholecystectomy

Coronary artery bypass graft
Cystoscopy
Haemorrhoidectomy
Hysteroscopy

Inguinal herniorrhaphy
Myringoplasty / Tympanoplasty
Myringotomy

Other - General
Prostatectomy

Septoplasty

Tonsillectomy

Total hip replacement

Total knee replacement

Varicose veins stripping and ligation

PERFORMANCE PROFILES: Elective Surgery

n/a (O patients)
249 days (151 patients)
33 days (312 patients)
82 days (86 patients)
* (< 5 patients)
n/a (O patients)
142 days (100 patients)
274 days (161 patients)

n/a (0 patients)

27 days (165 patients)

* (7 patients)

* (8 patients)
165 days (92 patients)
58 days (36 patients)
n/a (0 patients)
27 days (60 patients)
44 days (34 patients)
65 days (34 patients)
64 days (32 patients)
* (6 patients)
* (< 5 patients)
23 days (21 patients)
64 days (12 patients)
353 days (14 patients)
274 days (18 patients)
273 days (23 patients)
274 days (24 patients)

* (< 5 patients)

QOctober to December 2018

www.bhi.nsw.gov.au

Same period Peer group
last year (this period)
n/a 13

295 268

42 44

65 44

* 21

n/a n/a

321 233
248 168

n/a 67

27 35

* 19

Same period Peer group
last year (this period)
47 72

322 239

50 57

n/a n/a

27 28

30 67

52 35

180 91

* 302

* 78

* 28

45 61

310 333
295 310
278 251

271 276

* 141
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Dubbo Base Hospital: Elective surgery waiting list
October to December 2018

Patients ready for surgery on waiting list at start of quarter: 1,633 patients

Patients ready for surgery on waiting list at end of quarter: 1,548 patients

Patients not ready for surgery ® on waiting list at end of quarter: 377 patients

Dubbo Base Hospital: Patients ready for elective surgery
as at 31st December 2018

Patients ready for surgery on waiting list by urgency category: 1,548 patients

l Urgent' <5

l Semi-urgent’ - 147 (9.5%)

W Nonurgent? I 1 %05
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Same period
last year

1,459

1,474

292

Same period
last year

<5
129

1,345

Change since
one year ago

12%

5%

29%

Change since
one year ago

*

14%

4%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Dubbo Base Hospital: Patients ready for elective surgery
as at 31st December 2018

Patients ready for elective surgery by specialty of surgeon: 1,548 patients

As at 31 Dec 2018 Same time last year Change since
one year ago
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Dubbo Base Hospital: Patients ready for elective surgery
as at 31st December 2018

Patients ready for elective surgery, on the waiting list for longer than 12 months

As at 31 Dec 2018 Same time last year

All specialties <5 <5

N

*

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

< 5 Less than five patients. For measures by urgency category, counts are included in an adjacent category.

IS .

8.

Relevant graphs are also suppressed.

Excluding staged procedures.

Excluding staged procedures and cystoscopy.

Including non-urgent cystoscopy.

Excludes the total number of days the patient was coded as 'not ready for surgery'.

This is the number of days it took for half of patients who received elective surgery during the period to be admitted
and receive their surgery. The other half took equal to or longer than the median to be admitted for surgery.

This is the number of days it took for 90% of patients who received elective surgery during the period to be admitted
and receive their surgery. The final 10% of patients took equal to or longer than the 90th percentile.

The procedures included in this list are procedures which are high volume; some may be associated with long waiting periods.
For a description of these procedures see Elective Surgery Glossary of Common Procedures, December 2012.
Includes staged procedures, non-urgent cystoscopy, and patients currently not available for personal reasons.

For more information: For details of methods, see the Technical Supplement: Emergency department, ambulance,

admitted patients and elective surgery, October to December 2018.

Note: All percentages rounded to whole numbers and therefore percentages may not add to 100%.
Source:  Waiting List Collection On-Line System, NSW Health  (extracted 21 January 2019.).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Elective surgery performed

©
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Time waited to receive elective surgery

October to December 2018

Percentage of patients who received surgery within the clinically recommended timeframe

l Urgent !
l Semi-urgent’
l Non-urgent 2

Percentage of patients who received elective surgery by waiting time (days)
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l Urgent:! 84 patients
Median time to receive surgery I 14 days 13
90th percentile time to receive surgery - 27
l Semi-urgent: ' 110 patients
Median time to receive surgery B ¢ oas 47
90th percentile time to receive surgery - 85 days 83
l Non-urgent:2 510 patients
Median time to receive surgery _ 274 days 254
90th percentile time to receive surgery _ 351 days 355
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Time waited to receive elective surgery

October to December 2018

Median® waiting time (days) for patients who received elective surgery by specialty of surgeon

Cardiothoracic surgery

Ear, nose and throat surgery
General surgery
Gynaecology

Medical

Neurosurgery
Ophthalmology

Orthopaedic surgery

Plastic surgery

Urology

Vascular surgery

Median® waiting time (days) for patients who received elective surgery by common procedures ”

Abdominal hysterectomy
Cataract extraction
Cholecystectomy

Coronary artery bypass graft
Cystoscopy
Haemorrhoidectomy
Hysteroscopy

Inguinal herniorrhaphy
Myringoplasty / Tympanoplasty
Myringotomy

Other - General
Prostatectomy

Septoplasty

Tonsillectomy

Total hip replacement

Total knee replacement

Varicose veins stripping and ligation
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n/a (0 patients)
n/a (O patients)

80 days (204 patients)

76 days (131 patients)
n/a (0 patients)
n/a (O patients)
n/a (0 patients)

281 days (305 patients)
165 days (51 patients)

n/a (O patients)

176 days (15 patients)

* (9 patients)
n/a (0 patients)
84 days (37 patients)
n/a (O patients)
n/a (0 patients)
* (< 5 patients)
67 days (68 patients)
321 days (40 patients)
n/a (0 patients)
n/a (O patients)
20 days (30 patients)
n/a (0 patients)
n/a (0 patients)
n/a (0 patients)
308 days (41 patients)
306 days (111 patients)

* (9 patients)

Same period
last year

n/a
n/a
69
70
n/a
n/a
n/a
237
122
n/a

343

Same period
last year

60
n/a
65

n/a

52
100
n/a
n/a
22
n/a
n/a
n/a
231
259

342

Peer group
(this period)

13
268
44
44
21
n/a
233
168
67
35

19

Peer group
(this period)

72
239
57
n/a
28
67
35
91
302
78
28
61
333
310
251
276

141
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Elective surgery waiting list
October to December 2018

Patients ready for surgery on waiting list at start of quarter: 1,793 patients

Patients ready for surgery on waiting list at end of quarter: 1,810 patients

Patients not ready for surgery ® on waiting list at end of quarter: 334 patients

Fairfield Hospital: Patients ready for elective surgery
as at 31st December 2018

Patients ready for surgery on waiting list by urgency category: 1,810 patients
l Urgent ' | 6 (0.3%)
l Semi-urgent’ I 56 (3.1%)

§ Nonugent’ I ' ¢
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Patients ready for elective surgery
as at 31st December 2018

Patients ready for elective surgery by specialty of surgeon: 1,810 patients

As at 31 Dec 2018 Same time last year Change since
one year ago
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Patients ready for elective surgery
as at 31st December 2018

Patients ready for elective surgery, on the waiting list for longer than 12 months

As at 31 Dec 2018 Same time last year

All specialties 0 0

*

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

< 5 Less than five patients. For measures by urgency category, counts are included in an adjacent category.

IS .

8.

Relevant graphs are also suppressed.

Excluding staged procedures.

Excluding staged procedures and cystoscopy.

Including non-urgent cystoscopy.

Excludes the total number of days the patient was coded as 'not ready for surgery'.

This is the number of days it took for half of patients who received elective surgery during the period to be admitted
and receive their surgery. The other half took equal to or longer than the median to be admitted for surgery.

This is the number of days it took for 90% of patients who received elective surgery during the period to be admitted
and receive their surgery. The final 10% of patients took equal to or longer than the 90th percentile.

The procedures included in this list are procedures which are high volume; some may be associated with long waiting periods.
For a description of these procedures see Elective Surgery Glossary of Common Procedures, December 2012.
Includes staged procedures, non-urgent cystoscopy, and patients currently not available for personal reasons.

For more information: For details of methods, see the Technical Supplement: Emergency department, ambulance,

admitted patients and elective surgery, October to December 2018.

Note: All percentages rounded to whole numbers and therefore percentages may not add to 100%.
Source:  Waiting List Collection On-Line System, NSW Health  (extracted 21 January 2019.).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Hornsby Ku-ring-gai Hospital: Elective surgery performed
October to December 2018

Same period Change since
last year  one year ago

l Urgent' _ 75 (12% of patients) 88 -15%
l Semi-urgent’ _ 194 (31% of patients) 213 -9%

l Staged® - 27 (4% of patients) 22 23%

Patients who received elective surgery by urgency category: 622 patients

Patients who received elective surgery by urgency category by quarter, January 2010 to December 2018
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Hornsby Ku-ring-gai Hospital: Time waited to receive elective surgery

October to December 2018

Percentage of patients who received surgery within the clinically recommended timeframe

l Urgent !
l Semi-urgent’
l Non-urgent 2

Percentage of patients who received elective surgery by waiting time (days)
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Median time to receive surgery

90th percentile time to receive surgery
l Non-urgent: 2 326 patients

Median time to receive surgery

90th percentile time to receive surgery
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Hornsby Ku-ring-gai Hospital: Time waited to receive elective surgery

October to December 2018

Median® waiting time (days) for patients who received elective surgery by specialty of surgeon

Cardiothoracic surgery

Ear, nose and throat surgery
General surgery
Gynaecology

Medical

Neurosurgery
Ophthalmology

Orthopaedic surgery

Plastic surgery

Urology

Vascular surgery

Median® waiting time (days) for patients who received elective surgery by common procedures ”

Abdominal hysterectomy
Cataract extraction
Cholecystectomy

Coronary artery bypass graft
Cystoscopy
Haemorrhoidectomy
Hysteroscopy

Inguinal herniorrhaphy
Myringoplasty / Tympanoplasty
Myringotomy

Other - General
Prostatectomy

Septoplasty

Tonsillectomy

Total hip replacement

Total knee replacement

Varicose veins stripping and ligation
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n/a (0 patients)
88 days (81 patients)
48 days (165 patients)
35 days (100 patients)
* (< 5 patients)
n/a (O patients)
n/a (O patients)
64 days (176 patients)
n/a (O patients)
22 days (87 patients)

8 days (11 patients)

* (9 patients)
n/a (0 patients)

79 days (17 patients)
n/a (0 patients)

18 days (53 patients)
* (< 5 patients)
34 days (41 patients)

75 days (21 patients)
* (< 5 patients)
n/a (0 patients)
* (< 5 patients)
* (9 patients)

293 days (13 patients)
124 days (33 patients)
133 days (23 patients)
286 days (28 patients)

* (< 5 patients)

QOctober to December 2018

www.bhi.nsw.gov.au

Same period Peer group
last year (this period)

n/a 13
216 268
43 44
20 44
* 21
n/a n/a
n/a 233
91 168
n/a 67
34 35
7 19

Same period Peer group
last year (this period)

* 72
n/a 239
71 57
n/a n/a
19 28
* 67
15 35
70 91
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* 28
* 61
281 333
84 310
198 251
229 276
* 141
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Hornsby Ku-ring-gai Hospital: Elective surgery waiting list
October to December 2018

Patients ready for surgery on waiting list at start of quarter: 679 patients

Patients ready for surgery on waiting list at end of quarter: 626 patients

Patients not ready for surgery ® on waiting list at end of quarter: 126 patients

Hornsby Ku-ring-gai Hospital: Patients ready for elective surgery
as at 31st December 2018

Patients ready for surgery on waiting list by urgency category: 626 patients

l Urgent' <5

l Semi-urgent’ . 45 (7.2%)

B Norugent” = Er
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Hornsby Ku-ring-gai Hospital: Patients ready for elective surgery
as at 31st December 2018

Patients ready for elective surgery by specialty of surgeon: 626 patients

As at 31 Dec 2018 Same time last year Change since
one year ago
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Hornsby Ku-ring-gai Hospital: Patients ready for elective surgery
as at 31st December 2018

Patients ready for elective surgery, on the waiting list for longer than 12 months

As at 31 Dec 2018 Same time last year

All specialties 0 0

*

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

< 5 Less than five patients. For measures by urgency category, counts are included in an adjacent category.

IS .

8.

Relevant graphs are also suppressed.

Excluding staged procedures.

Excluding staged procedures and cystoscopy.

Including non-urgent cystoscopy.

Excludes the total number of days the patient was coded as 'not ready for surgery'.

This is the number of days it took for half of patients who received elective surgery during the period to be admitted
and receive their surgery. The other half took equal to or longer than the median to be admitted for surgery.

This is the number of days it took for 90% of patients who received elective surgery during the period to be admitted
and receive their surgery. The final 10% of patients took equal to or longer than the 90th percentile.

The procedures included in this list are procedures which are high volume; some may be associated with long waiting periods.
For a description of these procedures see Elective Surgery Glossary of Common Procedures, December 2012.
Includes staged procedures, non-urgent cystoscopy, and patients currently not available for personal reasons.

For more information: For details of methods, see the Technical Supplement: Emergency department, ambulance,

admitted patients and elective surgery, October to December 2018.

Note: All percentages rounded to whole numbers and therefore percentages may not add to 100%.
Source:  Waiting List Collection On-Line System, NSW Health  (extracted 21 January 2019.).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Lismore Base Hospital: Elective surgery performed
October to December 2018

. . . i . Same period Change since
Patients who received elective surgery by urgency category: 1,337 patients last year one year ago
l Urgent' _ 368 (28% of patients) 374 2%
l Semi-urgent’ _ 365 (27% of patients) 347 5%
l Non-urgent? _ 467 (35% of patients) 451 4%
l Staged® - 137 (10% of patients) 74 85%
Patients who received elective surgery by urgency category by quarter, January 2010 to December 2018
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Lismore Base Hospital: Time waited to receive elective surgery

October to December 2018

Percentage of patients who received surgery within the clinically recommended timeframe

l Urgent !
l Semi-urgent’
l Non-urgent 2

Percentage of patients who received elective surgery by waiting time (days)
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Waiting time (days) for people who received surgery by urgency category

l Urgent:! 368 patients

Median time to receive surgery

90th percentile time to receive surgery
l Semi-urgent: ' 365 patients
Median time to receive surgery

90th percentile time to receive surgery
l Non-urgent:2 467 patients

Median time to receive surgery

90th percentile time to receive surgery

PERFORMANCE PROFILES: Elective Surgery

I 8 days

. 26 days

- 57 days
- 85 days

QOctober to December 2018

360 390 420

Peer group
(this period)

27

47

83

254

www.bhi.nsw.gov.au

Same period

last year
100%
98.6%

92.0%

90th percentile

This hospital
(same period
last year)

26

47

81

326

364

Peer group
(this period)

99.7%
98.2%

96.5%

Urgent'
Semi-urgent '

Non-urgent *

Peer group
(same period
last year)

27

45

83

259

354

Page 2 of 6

Lismore Base Hospital

Major hospitals (B)

Northern NSW Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Lismore Base Hospital: Time waited to receive elective surgery

October to December 2018

Median® waiting time (days) for patients who received elective surgery by specialty of surgeon

Cardiothoracic surgery

Ear, nose and throat surgery
General surgery
Gynaecology

Medical

Neurosurgery
Ophthalmology

Orthopaedic surgery

Plastic surgery

Urology

Vascular surgery

n/a (0 patients)
340 days (25 patients)
23 days (249 patients)
46 days (129 patients)
* (< 5 patients)
n/a (O patients)
287 days (337 patients)
54 days (229 patients)
n/a (O patients)
36 days (253 patients)

14 days (111 patients)

Median® waiting time (days) for patients who received elective surgery by common procedures ”

Abdominal hysterectomy
Cataract extraction
Cholecystectomy

Coronary artery bypass graft
Cystoscopy
Haemorrhoidectomy
Hysteroscopy

Inguinal herniorrhaphy
Myringoplasty / Tympanoplasty
Myringotomy

Other - General
Prostatectomy

Septoplasty

Tonsillectomy

Total hip replacement

Total knee replacement

Varicose veins stripping and ligation

77 days (23 patients)
286 days (306 patients)
75 days (24 patients)
n/a (0 patients)
29 days (117 patients)
57 days (10 patients)
34 days (44 patients)
* (8 patients)
n/a (O patients)
n/a (0 patients)
* (5 patients)
99 days (27 patients)
* (< 5 patients)
340 days (14 patients)
342 days (36 patients)
345 days (51 patients)

84 days (10 patients)
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Same period Peer group
last year (this period)

n/a 13
36 268
26 44
35 44

* 21

n/a n/a

326 233

42 168

n/a 67
29 35
20 19

Same period Peer group
last year (this period)

75 72

329 239
34 57

n/a n/a
27 28

* 67

42 35
59 91

* 302

* 78

7 28
37 61

* 333

37 310
329 251
335 276
94 141
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Lismore Base Hospital: Elective surgery waiting list
October to December 2018

Patients ready for surgery on waiting list at start of quarter: 1,797 patients

Patients ready for surgery on waiting list at end of quarter: 1,926 patients

Patients not ready for surgery ® on waiting list at end of quarter: 414 patients

Lismore Base Hospital: Patients ready for elective surgery
as at 31st December 2018

Patients ready for surgery on waiting list by urgency category: 1,926 patients

l Urgent ' I 20 (1.0%)

l Semi-urgent’ - 255 (13.2%)
B Non-urgent” I, 5557
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Lismore Base Hospital: Patients ready for elective surgery
as at 31st December 2018

Patients ready for elective surgery by specialty of surgeon: 1,926 patients

As at 31 Dec 2018 Same time last year Change since
one year ago
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Lismore Base Hospital: Patients ready for elective surgery
as at 31st December 2018

Patients ready for elective surgery, on the waiting list for longer than 12 months

As at 31 Dec 2018 Same time last year

All specialties 11 5

N

*

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

< 5 Less than five patients. For measures by urgency category, counts are included in an adjacent category.

IS .

8.

Relevant graphs are also suppressed.

Excluding staged procedures.

Excluding staged procedures and cystoscopy.

Including non-urgent cystoscopy.

Excludes the total number of days the patient was coded as 'not ready for surgery'.

This is the number of days it took for half of patients who received elective surgery during the period to be admitted
and receive their surgery. The other half took equal to or longer than the median to be admitted for surgery.

This is the number of days it took for 90% of patients who received elective surgery during the period to be admitted
and receive their surgery. The final 10% of patients took equal to or longer than the 90th percentile.

The procedures included in this list are procedures which are high volume; some may be associated with long waiting periods.
For a description of these procedures see Elective Surgery Glossary of Common Procedures, December 2012.
Includes staged procedures, non-urgent cystoscopy, and patients currently not available for personal reasons.

For more information: For details of methods, see the Technical Supplement: Emergency department, ambulance,

admitted patients and elective surgery, October to December 2018.

Note: All percentages rounded to whole numbers and therefore percentages may not add to 100%.
Source:  Waiting List Collection On-Line System, NSW Health  (extracted 21 January 2019.).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maitland Hospital: Elective surgery performed
October to December 2018

. . . . Same period
Patients who received elective surgery by urgency category: 601 patients | a; ;e o
l Urgent' _ 92 (15% of patients) 120
B osevivoen’ | 2 % o s
l Staged® . 21 (3% of patients) 16

Patients who received elective surgery by urgency category by quarter, January 2010 to December 2018
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maitland Hospital: Time waited to receive elective surgery

October to December 2018

Percentage of patients who received surgery within the clinically recommended timeframe

l Urgent !
l Semi-urgent’
l Non-urgent 2

Percentage of patients who received elective surgery by waiting time (days)

100

80

o

ol
/

40

Median

20 /

Patients who
received surgery (%)
T
1
1
\'\
1
1
1
T
1
1
1

0 30 60 90 120

150 180 210 240 270 300 330

Days on waiting list 4

Waiting time (days) for people who received surgery by urgency category

l Urgent: 92 patients

Median time to receive surgery

90th percentile time to receive surgery
l Semi-urgent: ' 256 patients
Median time to receive surgery

90th percentile time to receive surgery
l Non-urgent: 2 232 patients

Median time to receive surgery

90th percentile time to receive surgery
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maitland Hospital: Time waited to receive elective surgery
October to December 2018

Median® waiting time (days) for patients who received elective surgery by specialty of surgeon

Cardiothoracic surgery n/a (0 patients)

Ear, nose and throat surgery 123 days (61 patients)
General surgery 51 days (159 patients)
Gynaecology 48 days (129 patients)
Medical * (< 5 patients)

Neurosurgery n/a (O patients)

Ophthalmology n/a (0 patients)

Orthopaedic surgery 234 days (163 patients)
Plastic surgery n/a (O patients)

Urology 46 days (88 patients)

Vascular surgery n/a (O patients)

Median® waiting time (days) for patients who received elective surgery by common procedures ”

Abdominal hysterectomy * (9 patients)

Cataract extraction n/a (0 patients)

Cholecystectomy 82 days (33 patients)

Coronary artery bypass graft n/a (O patients)

Cystoscopy 40 days (40 patients)

Haemorrhoidectomy * (< 5 patients)

Hysteroscopy 38 days (44 patients)

Inguinal herniorrhaphy 52 days (10 patients)

Myringoplasty / Tympanoplasty n/a (O patients)

Myringotomy * (7 patients)

Other - General * (9 patients)

Prostatectomy * (9 patients)

Septoplasty n/a (O patients)

Tonsillectomy 206 days (26 patients)

Total hip replacement 302 days (18 patients)
Total knee replacement 285 days (42 patients)
Varicose veins stripping and ligation n/a (O patients)
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maitland Hospital: Elective surgery waiting list
October to December 2018

Patients ready for surgery on waiting list at start of quarter: 860 patients

Patients ready for surgery on waiting list at end of quarter: 909 patients

Patients not ready for surgery ® on waiting list at end of quarter: 124 patients

Maitland Hospital: Patients ready for elective surgery
as at 31st December 2018

Patients ready for surgery on waiting list by urgency category: 909 patients

l Urgent ' I 12 (1.3%)

l Semi-urgent’ - 122 (13.4%)

§ Nonugent’ — ==
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maitland Hospital: Patients ready for elective surgery
as at 31st December 2018

Patients ready for elective surgery by specialty of surgeon: 909 patients

As at 31 Dec 2018 Same time last year Change since
one year ago
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maitland Hospital: Patients ready for elective surgery
as at 31st December 2018

Patients ready for elective surgery, on the waiting list for longer than 12 months

As at 31 Dec 2018 Same time last year

All specialties 6 <5

*

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

< 5 Less than five patients. For measures by urgency category, counts are included in an adjacent category.

IS .

8.

Relevant graphs are also suppressed.

Excluding staged procedures.

Excluding staged procedures and cystoscopy.

Including non-urgent cystoscopy.

Excludes the total number of days the patient was coded as 'not ready for surgery'.

This is the number of days it took for half of patients who received elective surgery during the period to be admitted
and receive their surgery. The other half took equal to or longer than the median to be admitted for surgery.

This is the number of days it took for 90% of patients who received elective surgery during the period to be admitted
and receive their surgery. The final 10% of patients took equal to or longer than the 90th percentile.

The procedures included in this list are procedures which are high volume; some may be associated with long waiting periods.
For a description of these procedures see Elective Surgery Glossary of Common Procedures, December 2012.
Includes staged procedures, non-urgent cystoscopy, and patients currently not available for personal reasons.

For more information: For details of methods, see the Technical Supplement: Emergency department, ambulance,

admitted patients and elective surgery, October to December 2018.

Note: All percentages rounded to whole numbers and therefore percentages may not add to 100%.
Source:  Waiting List Collection On-Line System, NSW Health  (extracted 21 January 2019.).
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Manly Hospital results cover the period between 1 October 2018 and its closure on 30 October 2018
BHI cautions against comparing results for Manly Hospital with other hospitals and results for previous quarters because the results
only cover part of the reporting period between 1 October 2018 and Manly Hospital’s closure, when services were transferred to

Northern Beaches Hospital.
Manly Hospital: Elective surgery performed
October to December 2018

Patients who received elective surgery by urgency category: 104 patients

1 (1% of patients)

l Urgent'

l Semi-urgent’

l Non-urgent?
Staged®

Same period Change since
last year  one year ago

Not applicable

Patients who received elective surgery by urgency category by quarter, January 2010 to December 2018

200 = Urgent'
o 150 - — Semi-urgent'
<
= = Non-urgent”
2 100
° Staged®
38
1S ‘/—/\ Shaded area
2 50 shows hospital
opening, closure,
PSR s s Y O O o e e Y B e e T Y Y Y Y A Y or transition to
new patient
O I S O A2 A0 D D D X 0050 50 50 50,050 LR 0 00 record system
SIS AL IS AI I LIS ARSI A S AP e R
& « 5000 & & W 0?9‘ W 0?9‘ Nl & & W 0?9‘ N & & W 0?9‘ Qoo ?9‘900
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018
_-------- 104
Urgent 28
_-------- 3
Non- urgent 45 136 119 38
Staged® 9 3 6 15 12 1 3 0 1

More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer
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Manly Hospital results cover the period between 1 October 2018 and its closure on 30 October 2018
BHI cautions against comparing results for Manly Hospital with other hospitals and results for previous quarters because the results
only cover part of the reporting period between 1 October 2018 and Manly Hospital’s closure, when services were transferred to
Northern Beaches Hospital.

Manly Hospital: Time waited to receive elective surgery
October to December 2018

Percentage of patients who received surgery within the clinically recommended timeframe Samzsteyrsadr FE;?; g;?m)

et Resmmendstoes w0 Not sppicti
B oot

Percentage of patients who received elective surgery by waiting time (days)

100 —
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-f——--,/—-----_—;.—-——f:':------------———————-90thpercentile
80 o
£ [ w
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o
$3% 60 / [
w2 . — . 1
23 H- = e ek e e et e e e e e et e e e e = = d = == = = = =4 Median Semi-urgent
g3 0 S
o § r /I —— Non-urgent”
[0}
20 S
0

0 30 60 90 120 150 180 210 240 270 300 330 360 390 420
Days on waiting list 4

This hospital Peer group

Waiting time (days) for people who received surgery by urgency category (F;;zrpge?; dp) (Saﬂgsfeylz% (Saﬂgsfeylz%
l Urgent:! 28 patients
Median time to receive surgery | 7days Not applicable Not applicable

*

90th percentile time to receive surgery

l Semi-urgent: ' 37 patients

Median time to receive surgery - 46 days

*

90th percentile time to receive surgery

l Non-urgent:2 38 patients

Median time to receive surgery - 64 days

*

90th percentile time to receive surgery

More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer
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Manly Hospital results cover the period between 1 October 2018 and its closure on 30 October 2018
BHI cautions against comparing results for Manly Hospital with other hospitals and results for previous quarters because the results
only cover part of the reporting period between 1 October 2018 and Manly Hospital’s closure, when services were transferred to

Northern Beaches Hospital.

Manly Hospital: Time waited to receive elective surgery

October to December 2018

Median® waiting time (days) for patients who received elective surgery by specialty of surgeon

Cardiothoracic surgery

Ear, nose and throat surgery
General surgery
Gynaecology

Medical

Neurosurgery
Ophthalmology

Orthopaedic surgery

Plastic surgery

Urology

Vascular surgery

n/a (O patients)
n/a (O patients)
55 days (22 patients)
17 days (25 patients)
n/a (O patients)
n/a (O patients)
n/a (O patients)
55 days (24 patients)
51 days (31 patients)
n/a (O patients)

* (< 5 patients)

Median® waiting time (days) for patients who received elective surgery by common procedures ”

Abdominal hysterectomy
Cataract extraction
Cholecystectomy

Coronary artery bypass graft
Cystoscopy
Haemorrhoidectomy
Hysteroscopy

Inguinal herniorrhaphy
Myringoplasty / Tympanoplasty
Myringotomy

Other - General
Prostatectomy

Septoplasty

Tonsillectomy

Total hip replacement

Total knee replacement

Varicose veins stripping and ligation

n/a (O patients)
n/a (O patients)
* (< 5 patients)
n/a (O patients)
n/a (O patients)
* (< 5 patients)
14 days (13 patients)

* (7 patients)

n/a (O patients)
n/a (O patients)
n/a (O patients)
n/a (O patients)
n/a (O patients)
n/a (O patients)
* (< 5 patients)
* (< 5 patients)

n/a (O patients)

More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer
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Same period Peer group
last year (this period)

Not applicable

Same period Peer group
last year (this period)

Not applicable
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Manly Hospital results cover the period between 1 October 2018 and its closure on 30 October 2018
BHI cautions against comparing results for Manly Hospital with other hospitals and results for previous quarters because the results
only cover part of the reporting period between 1 October 2018 and Manly Hospital’s closure, when services were transferred to

Northern Beaches Hospital.

Manly Hospital: Elective surgery waiting list
October to December 2018

Patients ready for surgery on waiting list at start of quarter: 185 patients

Patients ready for surgery on waiting list at end of quarter: Not applicable

Patients not ready for surgery & on waiting list at end of quarter: Not applicable

Manly Hospital: Patients ready for elective surgery
as at 31st December 2018

l Urgent'
l Semi-urgent'

Not applicable

l Non-urgent 2

More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer
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Same period Change since
last year  one year ago

Not applicable

Same period Change since
last year  one year ago

Not applicable
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Manly Hospital results cover the period between 1 October 2018 and its closure on 30 October 2018
BHI cautions against comparing results for Manly Hospital with other hospitals and results for previous quarters because the results
only cover part of the reporting period between 1 October 2018 and Manly Hospital’s closure, when services were transferred to
Northern Beaches Hospital.

Manly Hospital: Patients ready for elective surgery
as at 31st December 2018

Patients ready for elective surgery by specialty of surgeon: 0 patients

As at 31 Dec 2018 Same time last year Change since
one year ago
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer
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Manly Hospital results cover the period between 1 October 2018 and its closure on 30 October 2018
BHI cautions against comparing results for Manly Hospital with other hospitals and results for previous quarters because the results
only cover part of the reporting period between 1 October 2018 and Manly Hospital’s closure, when services were transferred to
Northern Beaches Hospital.

Manly Hospital: Patients ready for elective surgery
as at 31st December 2018

Patients ready for elective surgery, on the waiting list for longer than 12 months

As at 31 Dec 2018 Same time last year

All specialties 0 n/a

More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

a N

*

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

< 5 Less than five patients. For measures by urgency category, counts are included in an adjacent category.

Relevant graphs are also suppressed.

Excluding staged procedures.

Excluding staged procedures and cystoscopy.

Including non-urgent cystoscopy.

Excludes the total number of days the patient was coded as 'not ready for surgery'.

This is the number of days it took for half of patients who received elective surgery during the period to be admitted

and receive their surgery. The other half took equal to or longer than the median to be admitted for surgery.

6. This is the number of days it took for 90% of patients who received elective surgery during the period to be admitted
and receive their surgery. The final 10% of patients took equal to or longer than the 90th percentile.

7. The procedures included in this list are procedures which are high volume; some may be associated with long waiting periods.
For a description of these procedures see Elective Surgery Glossary of Common Procedures, December 2012.

8. Includes staged procedures, non-urgent cystoscopy, and patients currently not available for personal reasons.

For more information: For details of methods, see the Technical Supplement: Emergency department, ambulance,
admitted patients and elective surgery, October to December 2018.

Note: All percentages rounded to whole numbers and therefore percentages may not add to 100%.

Source:  Waiting List Collection On-Line System, NSW Health  (extracted 21 January 2019.).

IS .

\ %

PERFORMANCE PROFILES: Elective Surgery October to December 2018 www.bhi.nsw.gov.au Page 6 of 6

Manly Hospital

Major hospitals (B)
Northern Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manning Hospital: Elective surgery performed
October to December 2018

Same period Change since
last year  one year ago

l Urgent' _ 73 (13% of patients) 132 -45%
l Semi-urgent’ _ 188 (33% of patients) 218 -14%

l Staged® - 29 (5% of patients) 15 93%

Patients who received elective surgery by urgency category: 570 patients

Manning Hospital

Patients who received elective surgery by urgency category by quarter, January 2010 to December 2018
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manning Hospital: Time waited to receive elective surgery

October to December 2018

Percentage of patients who received surgery within the clinically recommended timeframe

l Urgent !
l Semi-urgent’
l Non-urgent 2

Percentage of patients who received elective surgery by waiting time (days)

Median
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Waiting time (days) for people who received surgery by urgency category

l Urgent:! 73 patients

Median time to receive surgery

90th percentile time to receive surgery
l Semi-urgent: ' 188 patients
Median time to receive surgery

90th percentile time to receive surgery
l Non-urgent: 2 280 patients

Median time to receive surgery

90th percentile time to receive surgery
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manning Hospital: Time waited to receive elective surgery

October to December 2018

Median® waiting time (days) for patients who received elective surgery by specialty of surgeon

Cardiothoracic surgery

Ear, nose and throat surgery
General surgery
Gynaecology

Medical

Neurosurgery
Ophthalmology

Orthopaedic surgery

Plastic surgery

Urology

Vascular surgery

Median® waiting time (days) for patients who received elective surgery by common procedures ”

Abdominal hysterectomy
Cataract extraction
Cholecystectomy

Coronary artery bypass graft
Cystoscopy
Haemorrhoidectomy
Hysteroscopy

Inguinal herniorrhaphy
Myringoplasty / Tympanoplasty
Myringotomy

Other - General
Prostatectomy

Septoplasty

Tonsillectomy

Total hip replacement

Total knee replacement

Varicose veins stripping and ligation

PERFORMANCE PROFILES: Elective Surgery

n/a (0 patients)
n/a (O patients)
93 days (189 patients)
34 days (75 patients)
* (< 5 patients)
n/a (O patients)
325 days (110 patients)
110 days (124 patients)
n/a (0 patients)
50 days (71 patients)

n/a (O patients)

* (< 5 patients)
331 days (98 patients)
74 days (11 patients)
n/a (0 patients)
54 days (42 patients)
* (< 5 patients)
22 days (26 patients)
119 days (21 patients)

n/a (0 patients)
n/a (O patients)
* (7 patients)

* (< 5 patients)
n/a (0 patients)
n/a (0 patients)

224 days (21 patients)
265 days (37 patients)

* (< 5 patients)

QOctober to December 2018

www.bhi.nsw.gov.au
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manning Hospital: Elective surgery waiting list
October to December 2018

Patients ready for surgery on waiting list at start of quarter: 1,152 patients

Patients ready for surgery on waiting list at end of quarter: 1,211 patients

Patients not ready for surgery ® on waiting list at end of quarter: 275 patients

Manning Hospital: Patients ready for elective surgery
as at 31st December 2018

Patients ready for surgery on waiting list by urgency category: 1,211 patients

l Urgent ' | 8(0.7%)

l Semi-urgent’ - 134 (11.1%)
§ Nonwgent’ I >
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Change since
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manning Hospital: Patients ready for elective surgery
as at 31st December 2018

Patients ready for elective surgery by specialty of surgeon: 1,211 patients

As at 31 Dec 2018 Same time last year Change since
one year ago
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manning Hospital: Patients ready for elective surgery
as at 31st December 2018

Patients ready for elective surgery, on the waiting list for longer than 12 months

As at 31 Dec 2018 Same time last year

All specialties 0 0

N

*

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

< 5 Less than five patients. For measures by urgency category, counts are included in an adjacent category.

IS .

8.

Relevant graphs are also suppressed.

Excluding staged procedures.

Excluding staged procedures and cystoscopy.

Including non-urgent cystoscopy.

Excludes the total number of days the patient was coded as 'not ready for surgery'.

This is the number of days it took for half of patients who received elective surgery during the period to be admitted
and receive their surgery. The other half took equal to or longer than the median to be admitted for surgery.

This is the number of days it took for 90% of patients who received elective surgery during the period to be admitted
and receive their surgery. The final 10% of patients took equal to or longer than the 90th percentile.

The procedures included in this list are procedures which are high volume; some may be associated with long waiting periods.
For a description of these procedures see Elective Surgery Glossary of Common Procedures, December 2012.
Includes staged procedures, non-urgent cystoscopy, and patients currently not available for personal reasons.

For more information: For details of methods, see the Technical Supplement: Emergency department, ambulance,

admitted patients and elective surgery, October to December 2018.

Note: All percentages rounded to whole numbers and therefore percentages may not add to 100%.
Source:  Waiting List Collection On-Line System, NSW Health  (extracted 21 January 2019.).
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Mona Vale Hospital results cover the period between 1 October 2018 and 30 October 2018

BHI cautions against comparing results for Mona Vale Hospital with other hospitals and results for previous quarters because the results
only cover part of the reporting period between 1 October 2018 and 30 October 2018, when emergency department, inpatient and surgical

services were transferred to Northern Beaches Hospital.
Mona Vale Hospital: Elective surgery performed
October to December 2018

Patients who received elective surgery by urgency category: 85 patients

E—

4 (5% of patients)

l Urgent' (18% of patients)
l Semi-urgent’
l Non-urgent?

Staged®

Patients who received elective surgery by urgency category by quarter, January 2010 to December 2018

300
250 N
7]
S 200
g
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o
é 100
2 50 AN MAVA e
~ \
O\\\\\\\\\\i\\\l\ii‘l“\111‘1‘1“\‘
O Q\Q\’\ "\"\"@\W\W\@*@\%\‘b\%\b‘\“\b‘\“@@\b\@\‘b@\ \Q’\«\«@@@\‘b\%\‘b
& °°%‘?'Qo®° SN 0®° SR IS AN S AIF S A S AIESI AP S A
& & W (\?Q ?Q‘Qoo (\?@ 53005‘?’ & W (\?@ 53005‘?’ & W (\?@ 5300 ?9‘5300
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017
Urgent
Non- urgent 189
Staged® 25 27 21 18 10 9 7 3

More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer
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Same period Change since
last year

one year ago

Not applicable

= Urgent'
— Semi-urgent'

= Non-urgent”

Staged’

Shaded area
shows hospital

opening, closure,

or transition to
new patient
record system

Oct-Dec
2018

85
115
32
34

4
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Mona Vale Hospital results cover the period between 1 October 2018 and 30 October 2018

BHI cautions against comparing results for Mona Vale Hospital with other hospitals and results for previous quarters because the results
only cover part of the reporting period between 1 October 2018 and 30 October 2018, when emergency department, inpatient and surgical
services were transferred to Northern Beaches Hospital.

Mona Vale Hospital: Time waited to receive elective surgery
October to December 2018

Percentage of patients who received surgery within the clinically recommended timeframe Sam;steyrsadr FE;?; gg%z)

et Resmmendstoes w0 Not sppicti
B oot

Percentage of patients who received elective surgery by waiting time (days)

100
__/_jf:____----------------7[------- 90th percentile

@80 J |t ] ;
0T / / = Urgent
£5 60 L,

2 .
‘05“8_ r """'------7[-----------——--—————-—-Median —— Semi-urgent '
2o 40 _~
a2 - —_— 2
3 / Non-urgent
2 20 el

0 ’/
0 30 60 90 120 150 180 210 240 270 300 330 360 390 420
Days on waiting list 4

This hospital Peer group

Waiting time (days) for people who received surgery by urgency category Eszrpi?; : (Saﬂggfeyg) (Saﬂzgfeylz%
l Urgent:! 15 patients
Median time to receive surgery I 8 days Not applicable Not applicable

*

90th percentile time to receive surgery

l Semi-urgent: ' 32 patients

Median time to receive surgery I 15 days

*

90th percentile time to receive surgery

l Non-urgent:2 34 patients

Median time to receive surgery _ 166 days

*

90th percentile time to receive surgery

More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer
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Mona Vale Hospital results cover the period between 1 October 2018 and 30 October 2018

BHI cautions against comparing results for Mona Vale Hospital with other hospitals and results for previous quarters because the results
only cover part of the reporting period between 1 October 2018 and 30 October 2018, when emergency department, inpatient and surgical
services were transferred to Northern Beaches Hospital.

Mona Vale Hospital: Time waited to receive elective surgery

October to December 2018

Median® waiting time (days) for patients who received elective surgery by specialty of surgeon

Cardiothoracic surgery

Ear, nose and throat surgery
General surgery
Gynaecology

Medical

Neurosurgery
Ophthalmology

Orthopaedic surgery

Plastic surgery

Urology

Vascular surgery

n/a (O patients)
* (7 patients)

21 days (18 patients)

12 days (21 patients)
n/a (O patients)
n/a (O patients)
n/a (O patients)

104 days (35 patients)

n/a (0 patients)
* (< 5 patients)

n/a (O patients)

Median® waiting time (days) for patients who received elective surgery by common procedures ”

Abdominal hysterectomy
Cataract extraction
Cholecystectomy

Coronary artery bypass graft
Cystoscopy
Haemorrhoidectomy
Hysteroscopy

Inguinal herniorrhaphy
Myringoplasty / Tympanoplasty
Myringotomy

Other - General
Prostatectomy

Septoplasty

Tonsillectomy

Total hip replacement

Total knee replacement

Varicose veins stripping and ligation

* (< 5 patients)
n/a (O patients)
* (< 5 patients)
n/a (O patients)
* (< 5 patients)
* (< 5 patients)
12 days (14 patients)

* (5 patients)

* (< 5 patients)
n/a (O patients)
n/a (O patients)
n/a (O patients)
* (< 5 patients)
* (< 5 patients)
* (< 5 patients)
* (5 patients)

n/a (O patients)

More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer
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Same period
last year

Peer group
(this period)

Not applicable

Same period
last year

Peer group
(this period)

Not applicable
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Mona Vale Hospital results cover the period between 1 October 2018 and 30 October 2018
BHI cautions against comparing results for Mona Vale Hospital with other hospitals and results for previous quarters because the results

only cover part of the reporting period between 1 October 2018 and 30 October 2018, when emergency department, inpatient and surgical

services were transferred to Northern Beaches Hospital.

Mona Vale Hospital: Elective surgery waiting list
October to December 2018

Patients ready for surgery on waiting list at start of quarter: 281 patients

Patients ready for surgery on waiting list at end of quarter: Not applicable

Patients not ready for surgery & on waiting list at end of quarter: Not applicable

Mona Vale Hospital: Patients ready for elective surgery
as at 31st December 2018

l Urgent'
l Semi-urgent'

Not applicable

l Non-urgent 2

More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer
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Same period Change since
last year  one year ago

Not applicable

Same period Change since
last year  one year ago

Not applicable
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Patients ready for elective surgery by specialty of surgeon: 0 patients

As at 31 Dec 2018 Same time last year Change since
one year ago
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one year ago

Northern Sydney Local Health District

More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer
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Mona Vale Hospital results cover the period between 1 October 2018 and 30 October 2018

BHI cautions against comparing results for Mona Vale Hospital with other hospitals and results for previous quarters because the results
only cover part of the reporting period between 1 October 2018 and 30 October 2018, when emergency department, inpatient and surgical
services were transferred to Northern Beaches Hospital.

Mona Vale Hospital: Patients ready for elective surgery
as at 31st December 2018

Patients ready for elective surgery, on the waiting list for longer than 12 months

As at 31 Dec 2018 Same time last year

All specialties 0 n/a

More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

K

N

*

< 5 Less than five patients. For measures by urgency category, counts are included in an adjacent category.

IS .

8.
For more information: For details of methods, see the Technical Supplement: Emergency department, ambulance,

Note: All percentages rounded to whole numbers and therefore percentages may not add to 100%.
Source:  Waiting List Collection On-Line System, NSW Health  (extracted 21 January 2019.).

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

Relevant graphs are also suppressed.

Excluding staged procedures.

Excluding staged procedures and cystoscopy.

Including non-urgent cystoscopy.

Excludes the total number of days the patient was coded as 'not ready for surgery'.

This is the number of days it took for half of patients who received elective surgery during the period to be admitted
and receive their surgery. The other half took equal to or longer than the median to be admitted for surgery.

This is the number of days it took for 90% of patients who received elective surgery during the period to be admitted
and receive their surgery. The final 10% of patients took equal to or longer than the 90th percentile.

The procedures included in this list are procedures which are high volume; some may be associated with long waiting periods.
For a description of these procedures see Elective Surgery Glossary of Common Procedures, December 2012.
Includes staged procedures, non-urgent cystoscopy, and patients currently not available for personal reasons.

admitted patients and elective surgery, October to December 2018.

/
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Northern Beaches Hospital results cover publicly contracted services from its opening on 31 October 2018
BHI cautions against comparing elective surgery results for Northern Beaches Hospital with other hospitals because results only cover
part of the reporting period, between its opening on 31 October 2018 and the end of the quarter on 31 December 2018.

Northern Beaches Hospital: Elective surgery performed
October to December 2018

Same period Change since
last year  one year ago

il U (86% of patients) Not applicable
l Semi-urgent’ _ 92 (33% of patients)
l Non-urgent? _ 83 (30% of patients)

Staged® 3 (1% of patients)

Patients who received elective surgery by urgency category: 277 patients

Patients who received elective surgery by urgency category by quarter, January 2010 to December 2018

100 *= = Urgent'
)
[ ] .
. % — Semi-urgent'
5 2
] 60 = Non-urgent
o
o 40 Staged’
Qo
g Shaded area
= 20 shows hospital
opening, closure,
P T Y Y Y Y B \ \ | \ Lol or transition to
new patient
O W0 0 0 R R T D D DO A D X A0 0 0 00 0 < QX2 0 0 record system

N
» » & & & & & S
W BN SRS @”’& NG A @”’& NG @”’& NG @”’& NG @”’& W e OQO @”’& 5\%‘?9 & @q’ NG
5(29?9 5000 ?Q BQOO (\?Q 5000 (\?Q 5000 (\?Q 5000 (\?Q 5000 (\?Q BQOO Q?g 5000

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017 2018

[ Alcategories 1 [ [ [ [ ] e

Urgent' 99
) N I O N N -
Non-urgent * 83
Staged® 3

More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer
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Northern Beaches Hospital results cover publicly contracted services from its opening on 31 October 2018
BHI cautions against comparing elective surgery results for Northern Beaches Hospital with other hospitals because results only cover
part of the reporting period, between its opening on 31 October 2018 and the end of the quarter on 31 December 2018.

Northern Beaches Hospital: Time waited to receive elective surgery
October to December 2018

Percentage of patients who received surgery within the clinically recommended timeframe Samzsteyrsadr FE;?; g;?m)

et TS o Not sppcaie
B oot

Percentage of patients who received elective surgery by waiting time (days)

100
b ool e d o e e e d e e e e e d e e =T e o4 - - - o= =] 90th percentie
80 =
7
s ’__’_/ 1
o / === Urgent
S [
2 .
23 "/Z""""""-----'-————-—--———————-Median — Semi-urgent
2o 40
s 2
&'gz'g / — Non-urgent
e 20,
OI

0 30 60 90 120 150 180 210 240 270 300 330 360 390 420
Days on waiting list 4

This hospital Peer group

Waiting time (days) for people who received surgery by urgency category (F;;zrpge?; dp) (Saﬂgsfeylz% (Saﬂgsfeylz%
l Urgent:! 99 patients
Median time to receive surgery | 6days Not applicable Not applicable

*

90th percentile time to receive surgery

l Semi-urgent: ' 92 patients

Median time to receive surgery . 28 days

*

90th percentile time to receive surgery

l Non-urgent:2 83 patients

Median time to receive surgery . 31 days

*

90th percentile time to receive surgery

More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer
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Northern Beaches Hospital results cover publicly contracted services from its opening on 31 October 2018
BHI cautions against comparing elective surgery results for Northern Beaches Hospital with other hospitals because results only cover
part of the reporting period, between its opening on 31 October 2018 and the end of the quarter on 31 December 2018.

Northern Beaches Hospital: Time waited to receive elective surgery
October to December 2018

Median® waiting time (days) for patients who received elective surgery by specialty of surgeon

Cardiothoracic surgery * (< 5 patients)

Ear, nose and throat surgery 6 days (18 patients)
General surgery 12 days (71 patients)
Gynaecology 15 days (39 patients)
Medical n/a (0 patients)
Neurosurgery n/a (O patients)
Ophthalmology n/a (0 patients)
Orthopaedic surgery 68 days (61 patients)
Plastic surgery 44 days (45 patients)
Urology 8 days (30 patients)
Vascular surgery 6 days (11 patients)

Median® waiting time (days) for patients who received elective surgery by common procedures ”

Abdominal hysterectomy * (6 patients)

Cataract extraction n/a (0 patients)
Cholecystectomy * (5 patients)
Coronary artery bypass graft n/a (O patients)
Cystoscopy 15 days (13 patients)
Haemorrhoidectomy * (< 5 patients)
Hysteroscopy 8 days (14 patients)
Inguinal herniorrhaphy * (9 patients)
Myringoplasty / Tympanoplasty * (< 5 patients)
Myringotomy * (< 5 patients)

Other - General * (< 5 patients)
Prostatectomy n/a (0 patients)
Septoplasty * (< 5 patients)
Tonsillectomy * (6 patients)

Total hip replacement 228 days (12 patients)
Total knee replacement * (8 patients)
Varicose veins stripping and ligation * (< 5 patients)

More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer
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Same period Peer group
last year (this period)

Not applicable

Same period Peer group
last year (this period)

Not applicable
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Northern Beaches Hospital results cover publicly contracted services from its opening on 31 October 2018
BHI cautions against comparing elective surgery results for Northern Beaches Hospital with other hospitals because results only cover
part of the reporting period, between its opening on 31 October 2018 and the end of the quarter on 31 December 2018.

Northern Beaches Hospital: Elective surgery waiting list
October to December 2018 Same period Change since
last year  one year ago

Patients ready for surgery on waiting list at start of quarter: Not applicable

. Not applicable
Patients ready for surgery on waiting list at end of quarter: 602 patients

Patients not ready for surgery ® on waiting list at end of quarter: 100 patients

Northern Beaches Hospital: Patients ready for elective surgery
as at 31st December 2018

Patients ready for surgery on waiting list by urgency category: 602 patients Same period - Change since
last year  one year ago

l Urgent ' I 11 (1.8%)

l Semi-urgent’ _ 126 (20.9%)
g Norugent’ I 7

Not applicable

More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer
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Patients ready for elective surgery by specialty of surgeon: 602 patients

As at 31 Dec 2018 Same time last year Change since
one year ago
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer
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Northern Beaches Hospital results cover publicly contracted services from its opening on 31 October 2018
BHI cautions against comparing elective surgery results for Northern Beaches Hospital with other hospitals because results only cover
part of the reporting period, between its opening on 31 October 2018 and the end of the quarter on 31 December 2018.

Northern Beaches Hospital: Patients ready for elective surgery
as at 31st December 2018

Patients ready for elective surgery, on the waiting list for longer than 12 months

As at 31 Dec 2018 Same time last year

All specialties 0 n/a

More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

a N

*  Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

< 5 Less than five patients. For measures by urgency category, counts are included in an adjacent category.

Relevant graphs are also suppressed.

Excluding staged procedures.

Excluding staged procedures and cystoscopy.

Including non-urgent cystoscopy.

Excludes the total number of days the patient was coded as 'not ready for surgery'.

This is the number of days it took for half of patients who received elective surgery during the period to be admitted

and receive their surgery. The other half took equal to or longer than the median to be admitted for surgery.

6. This is the number of days it took for 90% of patients who received elective surgery during the period to be admitted
and receive their surgery. The final 10% of patients took equal to or longer than the 90th percentile.

7. The procedures included in this list are procedures which are high volume; some may be associated with long waiting periods.
For a description of these procedures see Elective Surgery Glossary of Common Procedures, December 2012.

8. Includes staged procedures, non-urgent cystoscopy, and patients currently not available for personal reasons.

For more information: For details of methods, see the Technical Supplement: Emergency department, ambulance,
admitted patients and elective surgery, October to December 2018.

Note: All percentages rounded to whole numbers and therefore percentages may not add to 100%.

Source:  Waiting List Collection On-Line System, NSW Health  (extracted 21 January 2019.).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Orange Health Service: Elective surgery performed
October to December 2018

Same period Change since
last year  one year ago

l Urgent' _ 164 (18% of patients) 141 16%
l Semi-urgent’ _ 261 (29% of patients) 285 -8%
l Non-urgent? _ 370 (41% of patients) 365 1%
l Staged® - 98 (11% of patients) 113 -13%

Patients who received elective surgery by urgency category: 893 patients

Patients who received elective surgery by urgency category by quarter, January 2010 to December 2018
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Orange Health Service: Time waited to receive elective surgery
October to December 2018

Same period Peer group
last year (this period)

Percentage of patients who received surgery within the clinically recommended timeframe

Percentage of patients who received elective surgery by waiting time (days)

100
- -----/------------------------- = = =| = = 4 90th percentile
80 7/
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%g 60 / / / ¢
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25 E e mf e e m e e e e d e e e e d e m e L - - = o = =4 Median Semi-urgent
ko)
53 40 / ?
o= = Non-urgent
[} _/
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0 30 60 90 120 150 180 210 240 270 300 330 360 390 420

Days on waiting list 4

This hospital Peer group
Waiting time (days) for people who received surgery by urgency category E;:rpir:; dp) (Sam‘zsfeylz% (Sam‘zsfeylz%
l Urgent:! 164 patients
Median time to receive surgery I 13 days 13 13 13
90th percentile time to receive surgery . 23 days 27 26 27
l Semi-urgent: ' 261 patients
Median time to receive surgery - 38 days 47 51 45
90th percentile time to receive surgery - 81 days 83 84 83
l Non-urgent:2 370 patients
Median time to receive surgery _ 294 days 254 309 259
90th percentile time to receive surgery D 350 days 355 352 354

PERFORMANCE PROFILES: Elective Surgery October to December 2018 www.bhi.nsw.gov.au Page 2 of 6

Orange Health Service

Major hospitals (B)
Western NSW Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Orange Health Service: Time waited to receive elective surgery

October to December 2018

Median® waiting time (days) for patients who received elective surgery by specialty of surgeon

Cardiothoracic surgery

Ear, nose and throat surgery
General surgery
Gynaecology

Medical

Neurosurgery
Ophthalmology

Orthopaedic surgery

Plastic surgery

Urology

Vascular surgery

Median® waiting time (days) for patients who received elective surgery by common procedures ”

Abdominal hysterectomy
Cataract extraction
Cholecystectomy

Coronary artery bypass graft
Cystoscopy
Haemorrhoidectomy
Hysteroscopy

Inguinal herniorrhaphy
Myringoplasty / Tympanoplasty
Myringotomy

Other - General
Prostatectomy

Septoplasty

Tonsillectomy

Total hip replacement

Total knee replacement

Varicose veins stripping and ligation

PERFORMANCE PROFILES: Elective Surgery

n/a (0 patients)
266 days (94 patients)
26 days (165 patients)
44 days (79 patients)
14 days (14 patients)
n/a (O patients)
302 days (102 patients)
142 days (233 patients)

n/a (0 patients)

39 days (206 patients)

n/a (O patients)

91 days (11 patients)
308 days (93 patients)

25 days (22 patients)
n/a (0 patients)

22 days (52 patients)
* (5 patients)

35 days (26 patients)
45 days (14 patients)
* (< 5 patients)
* (< 5 patients)
12 days (17 patients)

69 days (18 patients)

* (7 patients)
320 days (41 patients)
238 days (29 patients)
275 days (46 patients)
* (8 patients)

QOctober to December 2018

www.bhi.nsw.gov.au

Same period Peer group
last year (this period)

n/a 13
88 268
43 44
34 44

* 21
n/a n/a
321 233
221 168
n/a 67
34 35
n/a 19
Same period Peer group

last year (this period)

80 72
323 239
53 57
* n/a

34 28
* 67
20 35
* 91

* 302

- 78
25 28
44 61
* 333
286 310
264 251
282 276
* 141
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Orange Health Service: Elective surgery waiting list
October to December 2018

Patients ready for surgery on waiting list at start of quarter: 1,445 patients

Patients ready for surgery on waiting list at end of quarter: 1,476 patients

Patients not ready for surgery ® on waiting list at end of quarter: 233 patients

Orange Health Service: Patients ready for elective surgery
as at 31st December 2018

Patients ready for surgery on waiting list by urgency category: 1,476 patients

l Urgent ' I 14 (0.9%)

l Semi-urgent’ - 135 (9.1%)

W Nor-urgent” I ' 0%
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Same period
last year

1,426

1,403

210

Same period
last year

8
125

1,270

Change since
one year ago

1%

5%

1%

Change since
one year ago

75%
8%

4%

Page 4 of 6

Orange Health Service

Major hospitals (B)

Western NSW Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Orange Health Service: Patients ready for elective surgery
as at 31st December 2018

Patients ready for elective surgery by specialty of surgeon: 1,476 patients

As at 31 Dec 2018 Same time last year Change since
one year ago

T
=
@
>
—
()
=
[0
Q
Q
<
—
o
=
o
[0]
Q
=
<
@
(%)
c
=
«Q
[0]
<
<)
=
(o]
o
3
3
o
S5
°
=
o
Q
[0]
Q
c
=
[0}
(2]
~

As at 31 Dec 2018 Same time last year Change since
one year ago

PERFORMANCE PROFILES: Elective Surgery October to December 2018 www.bhi.nsw.gov.au Page 5 of 6

Orange Health Service

Major hospitals (B)

Western NSW Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Orange Health Service: Patients ready for elective surgery
as at 31st December 2018

Patients ready for elective surgery, on the waiting list for longer than 12 months

As at 31 Dec 2018 Same time last year

All specialties 0 <5

*

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

< 5 Less than five patients. For measures by urgency category, counts are included in an adjacent category.

Relevant graphs are also suppressed.

Excluding staged procedures.

Excluding staged procedures and cystoscopy.

Including non-urgent cystoscopy.

Excludes the total number of days the patient was coded as 'not ready for surgery'.

This is the number of days it took for half of patients who received elective surgery during the period to be admitted

and receive their surgery. The other half took equal to or longer than the median to be admitted for surgery.

6. This is the number of days it took for 90% of patients who received elective surgery during the period to be admitted
and receive their surgery. The final 10% of patients took equal to or longer than the 90th percentile.

7. The procedures included in this list are procedures which are high volume; some may be associated with long waiting periods.
For a description of these procedures see Elective Surgery Glossary of Common Procedures, December 2012.

8. Includes staged procedures, non-urgent cystoscopy, and patients currently not available for personal reasons.

For more information: For details of methods, see the Technical Supplement: Emergency department, ambulance,
admitted patients and elective surgery, October to December 2018.

Note: All percentages rounded to whole numbers and therefore percentages may not add to 100%.

IS .

Source:  Waiting List Collection On-Line System, NSW Health  (extracted 21 January 2019.).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Port Macquarie Base Hospital: Elective surgery performed
October to December 2018

Same period Change since
last year  one year ago

l Urgent' _ 202 (23% of patients) 187 8%

Patients who received elective surgery by urgency category: 877 patients

l Semi-urgent’ _ 306 (35% of patients) 315 -3%
l Non-urgent? _ 308 (35% of patients) 375 -18%
l Staged® - 1 (7% of patients) 55 1%

Patients who received elective surgery by urgency category by quarter, January 2010 to December 2018

Port Macquarie Base Hospital
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Port Macquarie Base Hospital: Time waited to receive elective surgery

October to December 2018

Percentage of patients who received surgery within the clinically recommended timeframe

l Urgent !
l Semi-urgent’
l Non-urgent 2

Percentage of patients who received elective surgery by waiting time (days)
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Median

|

: J
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§§ 40 -/__/--______ il i e > 2 i Al Ml i Al
0._02(3 / / —/
£ 20 /
f‘ /’/

0 30 60 90 120

150 180 210 240 270 300 330

Days on waiting list 4

Waiting time (days) for people who received surgery by urgency category

l Urgent:! 202 patients

Median time to receive surgery

90th percentile time to receive surgery
l Semi-urgent: ' 306 patients
Median time to receive surgery

90th percentile time to receive surgery
l Non-urgent: 2 308 patients

Median time to receive surgery

90th percentile time to receive surgery
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I 14 days

. 26 days

- 48 days
- 83 days

QOctober to December 2018

360 390 420

Peer group
(this period)

27

47

83

254

www.bhi.nsw.gov.au

Same period

last year
100%
98.4%

100%

90th percentile

This hospital
(same period
last year)

27

47

7

252

328

Peer group
(this period)

99.7%
98.2%

96.5%

Urgent'
Semi-urgent '

Non-urgent *

Peer group
(same period
last year)

27

45

83

259

354
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Port Macquarie Base Hospital: Time waited to receive elective surgery

October to December 2018

Median® waiting time (days) for patients who received elective surgery by specialty of surgeon

Cardiothoracic surgery

Ear, nose and throat surgery
General surgery
Gynaecology

Medical

Neurosurgery
Ophthalmology

Orthopaedic surgery

Plastic surgery

Urology

Vascular surgery

n/a (0 patients)
150 days (46 patients)

28 days (212 patients)

27 days (126 patients)
n/a (O patients)
n/a (O patients)

116 days (58 patients)
268 days (191 patients)
n/a (O patients)
60 days (173 patients)

8 days (71 patients)

Median® waiting time (days) for patients who received elective surgery by common procedures ”

Abdominal hysterectomy
Cataract extraction
Cholecystectomy

Coronary artery bypass graft
Cystoscopy
Haemorrhoidectomy
Hysteroscopy

Inguinal herniorrhaphy
Myringoplasty / Tympanoplasty
Myringotomy

Other - General
Prostatectomy

Septoplasty

Tonsillectomy

Total hip replacement

Total knee replacement

Varicose veins stripping and ligation

PERFORMANCE PROFILES: Elective Surgery

* (< 5 patients)
114 days (40 patients)

52 days (24 patients)
n/a (O patients)

56 days (79 patients)
* (< 5 patients)

17 days (26 patients)
126 days (21 patients)
n/a (0 patients)
n/a (O patients)
28 days (26 patients)
76 days (25 patients)
* (< 5 patients)
328 days (13 patients)
262 days (40 patients)
279 days (73 patients)

n/a (O patients)

October to December 2018 www.bhi.nsw.gov.au

Same period
last year

n/a
157
34
30
n/a
157
278
n/a
52

22

Same period
last year

72
157
39
n/a
46

n/a

159
n/a
n/a

28

130

113
281
301

n/a

Peer group
(this period)

13
268
44
44
21
n/a
233
168
67
35

19

Peer group
(this period)

72
239
57
n/a
28
67
35
91
302
78
28
61
333
310
251
276

141
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Port Macquarie Base Hospital: Elective surgery waiting list
October to December 2018

Patients ready for surgery on waiting list at start of quarter: 1,208 patients

Patients ready for surgery on waiting list at end of quarter: 1,248 patients
Patients not ready for surgery ® on waiting list at end of quarter: 354 patients
Port Macquarie Base Hospital: Patients ready for elective surgery
as at 31st December 2018

Patients ready for surgery on waiting list by urgency category: 1,248 patients

l Urgent ' I 18 (1.4%)

l Semi-urgent’ - 180 (14.4%)

@ Nonugent” —  JEIuE
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Same period
last year

1,227

1,191

315

Same period
last year

17
177

997

Change since
one year ago

-2%

5%

12%

Change since
one year ago

6%
2%

5%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Port Macquarie Base Hospital: Patients ready for elective surgery
as at 31st December 2018

Patients ready for elective surgery by specialty of surgeon: 1,248 patients

As at 31 Dec 2018 Same time last year Change since
one year ago
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Port Macquarie Base Hospital: Patients ready for elective surgery
as at 31st December 2018

Patients ready for elective surgery, on the waiting list for longer than 12 months

As at 31 Dec 2018 Same time last year

All specialties 6 0

N

*

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

< 5 Less than five patients. For measures by urgency category, counts are included in an adjacent category.

IS .

8.

Relevant graphs are also suppressed.

Excluding staged procedures.

Excluding staged procedures and cystoscopy.

Including non-urgent cystoscopy.

Excludes the total number of days the patient was coded as 'not ready for surgery'.

This is the number of days it took for half of patients who received elective surgery during the period to be admitted
and receive their surgery. The other half took equal to or longer than the median to be admitted for surgery.

This is the number of days it took for 90% of patients who received elective surgery during the period to be admitted
and receive their surgery. The final 10% of patients took equal to or longer than the 90th percentile.

The procedures included in this list are procedures which are high volume; some may be associated with long waiting periods.
For a description of these procedures see Elective Surgery Glossary of Common Procedures, December 2012.
Includes staged procedures, non-urgent cystoscopy, and patients currently not available for personal reasons.

For more information: For details of methods, see the Technical Supplement: Emergency department, ambulance,

admitted patients and elective surgery, October to December 2018.

Note: All percentages rounded to whole numbers and therefore percentages may not add to 100%.
Source:  Waiting List Collection On-Line System, NSW Health  (extracted 21 January 2019.).

/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Shoalhaven District Memorial Hospital: Elective surgery performed
October to December 2018

Same period Change since
last year  one year ago

l Urgent' _ 180 (19% of patients) 192 6%
l Semi-urgent’ _ 315 (34% of patients) 264 19%
l Non-urgent? _ 385 (41% of patients) 360 7%

l Staged® - 57 (6% of patients) 58 -2%

Patients who received elective surgery by urgency category: 937 patients

Patients who received elective surgery by urgency category by quarter, January 2010 to December 2018
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Shoalhaven District Memorial Hospital: Time waited to receive elective surgery

October to December 2018

Percentage of patients who received surgery within the clinically recommended timeframe

l Urgent !
l Semi-urgent’
l Non-urgent 2

Percentage of patients who received elective surgery by waiting time (days)

100

80 f 4/

g / / //
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29 40
&2 / ~

Ewll /
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0 il
0 30 60 90 120 1560 180 210 240 270 300 330 360 390 420
Days on waiting list 4
. . . Peer group

Waiting time (days) for people who received surgery by urgency category {this perod)
l Urgent:! 180 patients
Median time to receive surgery I 12 days 13
90th percentile time to receive surgery . 26 days 27
l Semi-urgent: ' 315 patients
Median time to receive surgery B 5o 47
90th percentile time to receive surgery - 88 days 83
l Non-urgent: 2 385 patients
Median time to receive surgery _ 231 days 254
90th percentile time to receive surgery _ 374 days 355
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QOctober to December 2018

www.bhi.nsw.gov.au

Same period

last year
100%
79.2%

81.9%

90th percentile

This hospital
(same period
last year)

27

68

103

337

378

Peer group
(this period)

99.7%
98.2%

96.5%

Urgent'
Semi-urgent

Non-urgent *

Peer group
(same period
last year)

27

45

83

259

354
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Shoalhaven District Memorial Hospital: Time waited to receive elective surgery

October to December 2018

Median® waiting time (days) for patients who received elective surgery by specialty of surgeon

Cardiothoracic surgery

Ear, nose and throat surgery
General surgery
Gynaecology

Medical

Neurosurgery
Ophthalmology

Orthopaedic surgery

Plastic surgery

Urology

Vascular surgery

n/a (0 patients)
360 days (78 patients)
39 days (200 patients)
49 days (139 patients)
* (< 5 patients)
n/a (O patients)
208 days (185 patients)
84 days (96 patients)
84 days (98 patients)
25 days (140 patients)

n/a (O patients)

Median® waiting time (days) for patients who received elective surgery by common procedures ”

Abdominal hysterectomy
Cataract extraction
Cholecystectomy

Coronary artery bypass graft
Cystoscopy
Haemorrhoidectomy
Hysteroscopy

Inguinal herniorrhaphy
Myringoplasty / Tympanoplasty
Myringotomy

Other - General
Prostatectomy

Septoplasty

Tonsillectomy

Total hip replacement

Total knee replacement

Varicose veins stripping and ligation

PERFORMANCE PROFILES: Elective Surgery

* (7 patients)
208 days (184 patients)
41 days (28 patients)

n/a (0 patients)

27 days (51 patients)

26 days (11 patients)

22 days (35 patients)

286 days (29 patients)

n/a (0 patients)
* (< 5 patients)
* (8 patients)

27 days (12 patients)
* (8 patients)

369 days (31 patients)
272 days (15 patients)
359 days (18 patients)

n/a (0 patients)

QOctober to December 2018

www.bhi.nsw.gov.au

Same period
last year

n/a
350
27
25
n/a
328
308
100
33

n/a

Same period
last year

328
32
n/a

46

25

279

n/a

36
370
306
341
357

n/a

Peer group
(this period)

13
268
44
44
21
n/a
233
168
67
35

19

Peer group
(this period)

72
239
57
n/a
28
67
35
91
302
78
28
61
333
310
251
276

141
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Shoalhaven District Memorial Hospital: Elective surgery waiting list
October to December 2018

Patients ready for surgery on waiting list at start of quarter: 1,540 patients

Patients ready for surgery on waiting list at end of quarter: 1,481 patients

Patients not ready for surgery ® on waiting list at end of quarter: 233 patients

Shoalhaven District Memorial Hospital: Patients ready for elective surgery
as at 31st December 2018

Patients ready for surgery on waiting list by urgency category: 1,481 patients

l Urgent ' I 16 (1.1%)

l Semi-urgent’ - 138 (9.3%)
B Norurgent’ I, <55

PERFORMANCE PROFILES: Elective Surgery October to December 2018 www.bhi.nsw.gov.au

Same period Change since
last year  one year ago

1,723 -11%
1,724 -14%
221 5%

Same period Change since
last year  one year ago

17 -6%
210 -34%
1,497 -11%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Shoalhaven District Memorial Hospital: Patients ready for elective surgery
as at 31st December 2018

Patients ready for elective surgery by specialty of surgeon: 1,481 patients

As at 31 Dec 2018 Same time last year Change since
one year ago
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Shoalhaven District Memorial Hospital: Patients ready for elective surgery
as at 31st December 2018

Patients ready for elective surgery, on the waiting list for longer than 12 months

As at 31 Dec 2018 Same time last year

All specialties 16 36

N

*

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

< 5 Less than five patients. For measures by urgency category, counts are included in an adjacent category.

Relevant graphs are also suppressed.

Excluding staged procedures.

Excluding staged procedures and cystoscopy.

Including non-urgent cystoscopy.

Excludes the total number of days the patient was coded as 'not ready for surgery'.

This is the number of days it took for half of patients who received elective surgery during the period to be admitted

and receive their surgery. The other half took equal to or longer than the median to be admitted for surgery.

6. This is the number of days it took for 90% of patients who received elective surgery during the period to be admitted
and receive their surgery. The final 10% of patients took equal to or longer than the 90th percentile.

7. The procedures included in this list are procedures which are high volume; some may be associated with long waiting periods.
For a description of these procedures see Elective Surgery Glossary of Common Procedures, December 2012.

8. Includes staged procedures, non-urgent cystoscopy, and patients currently not available for personal reasons.

For more information: For details of methods, see the Technical Supplement: Emergency department, ambulance,
admitted patients and elective surgery, October to December 2018.

Note: All percentages rounded to whole numbers and therefore percentages may not add to 100%.

IS .

Source:  Waiting List Collection On-Line System, NSW Health  (extracted 21 January 2019.).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Sutherland Hospital: Elective surgery performed
October to December 2018

Same period Change since
last year  one year ago

l Urgent' _ 82 (13% of patients) 95 -14%
l Semi-urgent’ _ 181 (28% of patients) 198 -9%

l Staged® - 35 (5% of patients) 30 17%

Patients who received elective surgery by urgency category: 643 patients

Patients who received elective surgery by urgency category by quarter, January 2010 to December 2018
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Sutherland Hospital: Time waited to receive elective surgery
October to December 2018

Percentage of patients who received surgery within the clinically recommended timeframe Samgsteyrg’adr
§ voent Romsscodys
B servon’ S

Percentage of patients who received elective surgery by waiting time (days)

100
== ——--71—————--———————- === =====% == === =19 90th percentile
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Days on waiting list 4
This hospital
", . . Peer group (same period
Waiting time (days) for people who received surgery by urgency category {this perod) st yea)
l Urgent:! 82 patients
Median time to receive surgery I 18 days 13 15
90th percentile time to receive surgery - 27 *
l Semi-urgent: ' 181 patients
Median time to receive surgery B s 47 57
90th percentile time to receive surgery - 73 days 83 84
l Non-urgent: 2 345 patients
Median time to receive surgery _ 225 days 254 204
90th percentile time to receive surgery _ 336 days 355 356
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www.bhi.nsw.gov.au

Peer group
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99.7%
98.2%

96.5%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Sutherland Hospital: Time waited to receive elective surgery

October to December 2018

Median® waiting time (days) for patients who received elective surgery by specialty of surgeon

Cardiothoracic surgery

Ear, nose and throat surgery
General surgery
Gynaecology

Medical

Neurosurgery
Ophthalmology

Orthopaedic surgery

Plastic surgery

Urology

Vascular surgery

n/a (0 patients)

306 days (63 patients)

64 days (156 patients)
44 days (51 patients)
n/a (O patients)

n/a (O patients)

225 days (66 patients)

126 days (185 patients)
* (< 5 patients)
29 days (115 patients)

* (5 patients)

Median® waiting time (days) for patients who received elective surgery by common procedures ”

Abdominal hysterectomy
Cataract extraction
Cholecystectomy

Coronary artery bypass graft
Cystoscopy
Haemorrhoidectomy
Hysteroscopy

Inguinal herniorrhaphy
Myringoplasty / Tympanoplasty
Myringotomy

Other - General
Prostatectomy

Septoplasty

Tonsillectomy

Total hip replacement

Total knee replacement

Varicose veins stripping and ligation
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* (< 5 patients)

225 days (66 patients)

56 days (34 patients)
n/a (0 patients)
28 days (54 patients)
* (< 5 patients)

32 days (20 patients)

177 days (36 patients)

* (8 patients)
n/a (O patients)
21 days (12 patients)
37 days (10 patients)

* (9 patients)

314 days (21 patients)

212 days (28 patients)

157 days (64 patients)

* (< 5 patients)

QOctober to December 2018

www.bhi.nsw.gov.au

Same period Peer group
last year (this period)
n/a 13
318 268
86 44
45 44
* 21
n/a n/a
288 233
229 168
* 67
27 35
4 19
Same period Peer group
last year (this period)
* 72
288 239
76 57
n/a n/a
30 28
* 67
31 35
267 91
n/a 302
n/a 78
* 28
40 61
339 333
312 310
300 251
312 276
* 141
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Sutherland Hospital: Elective surgery waiting list
October to December 2018

Patients ready for surgery on waiting list at start of quarter: 1,214 patients

Patients ready for surgery on waiting list at end of quarter: 1,261 patients

Patients not ready for surgery & on waiting list at end of quarter: 194 patients

Sutherland Hospital: Patients ready for elective surgery
as at 31st December 2018

Patients ready for surgery on waiting list by urgency category: 1,261 patients

l Urgent ' | 9(0.7%)

l Semi-urgent’ - 106 (8.4%)

W Nor-urgent” I ' 0%
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Same period
last year

1,286

1,220

154

Same period
last year

0
108

1,112

Change since
one year ago

-6%

3%

26%

Change since
one year ago

-2%

3%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Sutherland Hospital: Patients ready for elective surgery
as at 31st December 2018

Patients ready for elective surgery by specialty of surgeon: 1,261 patients

As at 31 Dec 2018 Same time last year Change since
one year ago

T
=
[]
>
—
()
=
[0
Q
Q
<
—
o
=
o
[0]
Q
=
<
@
(%)
c
=
«Q
[]
<
<)
=
Q
o
3
3
o
S5
o
=
o
Q
(0]
o
c
=
[0}
(2]
~

As at 31 Dec 2018 Same time last year Change since
one year ago

B
=
.0
a
=
=
<
5]
a5
o
Q
]
=
oy
_s
>
(2]
c
=
(9]
k2
L
=
=
3
o
(2]

PERFORMANCE PROFILES: Elective Surgery October to December 2018 www.bhi.nsw.gov.au Page 5 of 6

Sutherland Hospital

Major hospitals (B)



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Sutherland Hospital: Patients ready for elective surgery
as at 31st December 2018

Patients ready for elective surgery, on the waiting list for longer than 12 months

As at 31 Dec 2018 Same time last year

All specialties <5 0

N

*

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

< 5 Less than five patients. For measures by urgency category, counts are included in an adjacent category.

IS .

8.

Relevant graphs are also suppressed.

Excluding staged procedures.

Excluding staged procedures and cystoscopy.

Including non-urgent cystoscopy.

Excludes the total number of days the patient was coded as 'not ready for surgery'.

This is the number of days it took for half of patients who received elective surgery during the period to be admitted
and receive their surgery. The other half took equal to or longer than the median to be admitted for surgery.

This is the number of days it took for 90% of patients who received elective surgery during the period to be admitted
and receive their surgery. The final 10% of patients took equal to or longer than the 90th percentile.

The procedures included in this list are procedures which are high volume; some may be associated with long waiting periods.
For a description of these procedures see Elective Surgery Glossary of Common Procedures, December 2012.
Includes staged procedures, non-urgent cystoscopy, and patients currently not available for personal reasons.

For more information: For details of methods, see the Technical Supplement: Emergency department, ambulance,

admitted patients and elective surgery, October to December 2018.

Note: All percentages rounded to whole numbers and therefore percentages may not add to 100%.
Source:  Waiting List Collection On-Line System, NSW Health  (extracted 21 January 2019.).

/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Tamworth Hospital: Elective surgery performed

©
October to December 2018 'g_
Patients who received elective surgery by urgency category: 951 patients Same period - Change since a
! w v Ive surgery Dy urg Yy gory: pat last year  one year ago jo:
l Urgent' _ 162 (17% of patients) 190 -15% -
l Semi-urgent’ _ 238 (25% of patients) 247 -4% 'g
l Staged® - 5 (8% of patients) 71 6% %
—
Patients who received elective surgery by urgency category by quarter, January 2010 to December 2018
800
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400 A\ Av
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Tamworth Hospital: Time waited to receive elective surgery
October to December 2018

Same period Peer group
last year (this period)

Percentage of patients who received surgery within the clinically recommended timeframe

Percentage of patients who received elective surgery by waiting time (days)
100

7
[ | - _____-._-----------------f—----- 90th percentile

/ // = Urgent'

_lL__ - o I Y e —— Semi-urgent '

1 —— Non-urgent”
|/

80

60

40

Patients who
received surgery (%)

20

0 30 60 90 120 150 180 210 240 270 300 330 360 390 420

Days on waiting list 4

This hospital Peer group
Waiting time (days) for people who received surgery by urgency category E;:rpir:; dp) (Sam‘zsfeylz% (Sam‘zsfeylz%
l Urgent:' 162 patients
Median time to receive surgery I 12 days 13 14 13
90th percentile time to receive surgery . 26 days 27 23 27
l Semi-urgent: ' 238 patients
Median time to receive surgery - 50 days 47 48 45
90th percentile time to receive surgery - 83 days 83 81 83
l Non-urgent:2 476 patients
Median time to receive surgery _ 280 days 254 264 259
90th percentile time to receive surgery D 352 days 355 350 354

PERFORMANCE PROFILES: Elective Surgery October to December 2018 www.bhi.nsw.gov.au Page 2 of 6

Tamworth Hospital

Hunter New England Local Health District

Major hospitals (B)



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Tamworth Hospital: Time waited to receive elective surgery

October to December 2018

Median® waiting time (days) for patients who received elective surgery by specialty of surgeon

Cardiothoracic surgery

Ear, nose and throat surgery
General surgery
Gynaecology

Medical

Neurosurgery
Ophthalmology

Orthopaedic surgery

Plastic surgery

Urology

Vascular surgery

Median® waiting time (days) for patients who received elective surgery by common procedures ”

Abdominal hysterectomy
Cataract extraction
Cholecystectomy

Coronary artery bypass graft
Cystoscopy
Haemorrhoidectomy
Hysteroscopy

Inguinal herniorrhaphy
Myringoplasty / Tympanoplasty
Myringotomy

Other - General
Prostatectomy

Septoplasty

Tonsillectomy

Total hip replacement

Total knee replacement

Varicose veins stripping and ligation

PERFORMANCE PROFILES: Elective Surgery

n/a (0 patients)
n/a (O patients)
31 days (253 patients)
40 days (126 patients)
6 days (12 patients)
n/a (O patients)
317 days (281 patients)
124 days (108 patients)
n/a (O patients)
64 days (159 patients)

1 days (12 patients)

* (5 patients)
321 days (242 patients)

42 days (34 patients)
n/a (0 patients)

39 days (96 patients)
* (< 5 patients)
* (< 5 patients)

345 days (19 patients)
n/a (0 patients)
n/a (0 patients)
* (6 patients)
82 days (30 patients)
n/a (0 patients)
n/a (0 patients)
119 days (19 patients)
128 days (27 patients)

* (8 patients)

QOctober to December 2018

www.bhi.nsw.gov.au

Same period
last year

n/a
n/a
35
36
n/a
316
132
n/a
64

n/a

Same period
last year

319
72
n/a

27

129
n/a

n/a

68
n/a

n/a

Peer group
(this period)

13
268
44
44
21
n/a
233
168
67
35

19

Peer group
(this period)

72
239
57
n/a
28
67
35
91
302
78
28
61
333
310
251
276

141
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Tamworth Hospital: Elective surgery waiting list
October to December 2018

Patients ready for surgery on waiting list at start of quarter: 1,614 patients

Patients ready for surgery on waiting list at end of quarter: 1,731 patients

Patients not ready for surgery ® on waiting list at end of quarter: 246 patients

Tamworth Hospital: Patients ready for elective surgery
as at 31st December 2018

Patients ready for surgery on waiting list by urgency category: 1,731 patients

l Urgent ' I 18 (1.0%)

l Semi-urgent’ - 167 (9.6%)
B Norurgent’ I 595
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Same period
last year

1,678

1,722

206

Same period
last year

20
217

1,485

Change since
one year ago

-4%

1%

19%

Change since
one year ago

-10%
-23%

4%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Tamworth Hospital: Patients ready for elective surgery
as at 31st December 2018

Patients ready for elective surgery by specialty of surgeon: 1,731 patients

As at 31 Dec 2018 Same time last year Change since
one year ago
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Tamworth Hospital: Patients ready for elective surgery
as at 31st December 2018

Patients ready for elective surgery, on the waiting list for longer than 12 months

As at 31 Dec 2018 Same time last year

All specialties 0 <5

N

*

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

< 5 Less than five patients. For measures by urgency category, counts are included in an adjacent category.

IS .

8.

Relevant graphs are also suppressed.

Excluding staged procedures.

Excluding staged procedures and cystoscopy.

Including non-urgent cystoscopy.

Excludes the total number of days the patient was coded as 'not ready for surgery'.

This is the number of days it took for half of patients who received elective surgery during the period to be admitted
and receive their surgery. The other half took equal to or longer than the median to be admitted for surgery.

This is the number of days it took for 90% of patients who received elective surgery during the period to be admitted
and receive their surgery. The final 10% of patients took equal to or longer than the 90th percentile.

The procedures included in this list are procedures which are high volume; some may be associated with long waiting periods.
For a description of these procedures see Elective Surgery Glossary of Common Procedures, December 2012.
Includes staged procedures, non-urgent cystoscopy, and patients currently not available for personal reasons.

For more information: For details of methods, see the Technical Supplement: Emergency department, ambulance,

admitted patients and elective surgery, October to December 2018.

Note: All percentages rounded to whole numbers and therefore percentages may not add to 100%.
Source:  Waiting List Collection On-Line System, NSW Health  (extracted 21 January 2019.).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

The Tweed Hospital: Elective surgery performed
October to December 2018

Patients who received elective surgery by urgency category: 853 patients Sam;;e;g; Co:znyg: ;iggcs
l Urgent' _ 241 (28% of patients) 202 9%
l Semi-urgent’ 311 (36% of patients) 281 1%
l Non-urgent? _ 201 (24% of patients) 261 -23%
l Staged® - 100 (12% of patients) 93 8%

Patients who received elective surgery by urgency category by quarter, January 2010 to December 2018
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October to December 2018
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

The Tweed Hospital: Time waited to receive elective surgery

October to December 2018

Percentage of patients who received surgery within the clinically recommended timeframe

l Urgent !
l Semi-urgent’
l Non-urgent 2

Percentage of patients who received elective surgery by waiting time (days)

100

80 / /7
% § 60 /
25 -}-— R e e e e R N Tl e ST I VT
53 4 —
e .= ,_/
] /
D
= 20
| T
0 /
0 30 60 90 120 1560 180 210 240 270 300 330 360 390 420
Days on waiting list 4
- . . Peer group
Waiting time (days) for people who received surgery by urgency category {this perod)
l Urgent:t 241 patients
Median time to receive surgery I 12 days 13
90th percentile time to receive surgery . 27 days 27
l Semi-urgent: 1311 patients
Median time to receive surgery B cdays 47
90th percentile time to receive surgery - 89 days 83
l Non-urgent:2 207 patients
Median time to receive surgery _ 189 days 254
90th percentile time to receive surgery _ 363 days 355
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QOctober to December 2018

www.bhi.nsw.gov.au

Same period

last year
100%
98.9%

96.9%

90th percentile

This hospital
(same period
last year)

27

37

84

228

356

Peer group
(this period)

99.7%
98.2%

96.5%

Urgent'
Semi-urgent '

Non-urgent *

Peer group
(same period
last year)

27

45

83

259

354
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

The Tweed Hospital: Time waited to receive elective surgery

October to December 2018

Median® waiting time (days) for patients who received elective surgery by specialty of surgeon

Cardiothoracic surgery

Ear, nose and throat surgery
General surgery
Gynaecology

Medical

Neurosurgery
Ophthalmology

Orthopaedic surgery

Plastic surgery

Urology

Vascular surgery

Median® waiting time (days) for patients who received elective surgery by common procedures ”

Abdominal hysterectomy
Cataract extraction
Cholecystectomy

Coronary artery bypass graft
Cystoscopy
Haemorrhoidectomy
Hysteroscopy

Inguinal herniorrhaphy
Myringoplasty / Tympanoplasty
Myringotomy

Other - General
Prostatectomy

Septoplasty

Tonsillectomy

Total hip replacement

Total knee replacement

Varicose veins stripping and ligation
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* (< 5 patients)
68 days (99 patients)
28 days (202 patients)
26 days (99 patients)
60 days (35 patients)
n/a (O patients)
* (< 5 patients)
69 days (195 patients)
n/a (O patients)
14 days (208 patients)

* (9 patients)

84 days (21 patients)
n/a (0 patients)
57 days (14 patients)
n/a (0 patients)
14 days (88 patients)
86 days (13 patients)
21 days (28 patients)
117 days (27 patients)
* (< 5 patients)
n/a (0 patients)
25 days (25 patients)
13 days (31 patients)
* (7 patients)
75 days (22 patients)
73 days (31 patients)
73 days (52 patients)

n/a (0 patients)

Same period
last year

71
16
71
41
n/a
n/a
69
n/a

15

Same period
last year

198
n/a
64
n/a

15

48

89

n/a
15
16
92
66
59

191

n/a

Peer group
(this period)

13
268
44
44
21
n/a
233
168
67
35

19

Peer group
(this period)

72
239
57
n/a
28
67
35
91
302
78
28
61
333
310
251
276

141
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

The Tweed Hospital: Elective surgery waiting list
October to December 2018

Patients ready for surgery on waiting list at start of quarter: 983 patients

Patients ready for surgery on waiting list at end of quarter: 996 patients

Patients not ready for surgery ® on waiting list at end of quarter: 551 patients

The Tweed Hospital: Patients ready for elective surgery
as at 31st December 2018

Patients ready for surgery on waiting list by urgency category: 996 patients

l Urgent ' I 18 (1.8%)

l Semi-urgent’ _ 261 (26.2%)
§ Nonuroe 2
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Same period
last year

873

855

452

Same period
last year

15
214

626

Change since
one year ago

13%

16%

22%

Change since
one year ago

20%
22%

15%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

The Tweed Hospital: Patients ready for elective surgery
as at 31st December 2018

Patients ready for elective surgery by specialty of surgeon: 996 patients

As at 31 Dec 2018 Same time last year Change since
one year ago
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

The Tweed Hospital: Patients ready for elective surgery
as at 31st December 2018

Patients ready for elective surgery, on the waiting list for longer than 12 months

As at 31 Dec 2018 Same time last year

All specialties 30 <5

N

*

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

< 5 Less than five patients. For measures by urgency category, counts are included in an adjacent category.

IS .

8.

Relevant graphs are also suppressed.

Excluding staged procedures.

Excluding staged procedures and cystoscopy.

Including non-urgent cystoscopy.

Excludes the total number of days the patient was coded as 'not ready for surgery'.

This is the number of days it took for half of patients who received elective surgery during the period to be admitted
and receive their surgery. The other half took equal to or longer than the median to be admitted for surgery.

This is the number of days it took for 90% of patients who received elective surgery during the period to be admitted
and receive their surgery. The final 10% of patients took equal to or longer than the 90th percentile.

The procedures included in this list are procedures which are high volume; some may be associated with long waiting periods.
For a description of these procedures see Elective Surgery Glossary of Common Procedures, December 2012.
Includes staged procedures, non-urgent cystoscopy, and patients currently not available for personal reasons.

For more information: For details of methods, see the Technical Supplement: Emergency department, ambulance,

admitted patients and elective surgery, October to December 2018.

Note: All percentages rounded to whole numbers and therefore percentages may not add to 100%.
Source:  Waiting List Collection On-Line System, NSW Health  (extracted 21 January 2019.).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wagga Wagga Rural Referral Hospital: Elective surgery performed
October to December 2018

Patients who received elective surgery by urgency category: 1,416 patients Sam;;eyri;; Co:znf: ;i;gcs
l Urgent' _ 268 (19% of patients) 258 4%
l Semi-urgent’ _ 486 (34% of patients) 415 17%
l Non-urgent? _ 593 (42% of patients) 506 17%
l Staged® - 69 (5% of patients) 91 -24%

Patients who received elective surgery by urgency category by quarter, January 2010 to December 2018
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wagga Wagga Rural Referral Hospital: Time waited to receive elective surgery
October to December 2018

Same period
last year

Percentage of patients who received surgery within the clinically recommended timeframe

Percentage of patients who received elective surgery by waiting time (days)

100
Sl (I —————--———————-———————--——ﬁ———- 90th percentile
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2% / /
S2 60
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29 40
&_% / =" —
15 / L=
e 20,
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Days on waiting list 4

This hospital
Waiting time (days) for people who received surgery by urgency category E;:rpir:; dp) (Sam‘zsfeylz%
l Urgent:! 268 patients
Median time to receive surgery I 16 days 13 13
90th percentile time to receive surgery . 28 days 27 28
l Semi-urgent: ' 486 patients
Median time to receive surgery - 44 days 47 40
90th percentile time to receive surgery - 80 days 83 84
l Non-urgent: 2 593 patients
Median time to receive surgery _ 308 days 254 315
90th percentile time to receive surgery D s63days 355 360
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Peer group
(this period)

99.7%
98.2%

96.5%

Urgent'
Semi-urgent '

Non-urgent *

Peer group
(same period
last year)

27

45

83

259

354
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wagga Wagga Rural Referral Hospital: Time waited to receive elective surgery

October to December 2018

Median® waiting time (days) for patients who received elective surgery by specialty of surgeon

Cardiothoracic surgery

Ear, nose and throat surgery
General surgery
Gynaecology

Medical

Neurosurgery
Ophthalmology

Orthopaedic surgery

Plastic surgery

Urology

Vascular surgery

n/a (0 patients)
320 days (164 patients)
36 days (320 patients)
24 days (91 patients)
* (< 5 patients)
n/a (O patients)
216 days (224 patients)
252 days (227 patients)
n/a (0 patients)
30 days (356 patients)

28 days (33 patients)

Median® waiting time (days) for patients who received elective surgery by common procedures ”

Abdominal hysterectomy
Cataract extraction
Cholecystectomy

Coronary artery bypass graft
Cystoscopy
Haemorrhoidectomy
Hysteroscopy

Inguinal herniorrhaphy
Myringoplasty / Tympanoplasty
Myringotomy

Other - General
Prostatectomy

Septoplasty

Tonsillectomy

Total hip replacement

Total knee replacement

Varicose veins stripping and ligation

PERFORMANCE PROFILES: Elective Surgery

* (6 patients)
221 days (166 patients)
54 days (32 patients)
n/a (0 patients)
24 days (139 patients)
* (< 5 patients)
19 days (32 patients)
51 days (15 patients)
* (< 5 patients)
* (5 patients)
66 days (34 patients)
33 days (20 patients)
* (< 5 patients)
350 days (73 patients)
310 days (32 patients)
315 days (53 patients)

* (< 5 patients)

October to December 2018 www.bhi.nsw.gov.au

Same period Peer group
last year (this period)
n/a 13

337 268

37 44

26 44

n/a 21

n/a n/a

200 233

221 168

n/a 67

18 35

42 19
Same period Peer group
last year (this period)
* 72

210 239

63 57

n/a n/a

18 28

* 67

27 35

* 91

* 302

* 78

45 28

28 61

* 333

342 310

181 251
297 276

* 141
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wagga Wagga Rural Referral Hospital: Elective surgery waiting list
October to December 2018

Patients ready for surgery on waiting list at start of quarter: 2,480 patients

Patients ready for surgery on waiting list at end of quarter: 2,763 patients

Patients not ready for surgery ® on waiting list at end of quarter: 359 patients

Wagga Wagga Rural Referral Hospital: Patients ready for elective surgery
as at 31st December 2018

Patients ready for surgery on waiting list by urgency category: 2,763 patients

l Urgent ' I 29 (1.0%)

l Semi-urgent’ - 402 (14.5%)

B Norugent” I 2
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Same period
last year

2,544

2,528

454

Same period
last year

31
312

2,185

Change since
one year ago

-3%

9%

-21%

Change since
one year ago

-6%
29%

7%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wagga Wagga Rural Referral Hospital: Patients ready for elective surgery
as at 31st December 2018

Patients ready for elective surgery by specialty of surgeon: 2,763 patients

As at 31 Dec 2018 Same time last year Change since
one year ago
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wagga Wagga Rural Referral Hospital: Patients ready for elective surgery
as at 31st December 2018

Patients ready for elective surgery, on the waiting list for longer than 12 months

As at 31 Dec 2018 Same time last year

All specialties 9 0

N

*

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

< 5 Less than five patients. For measures by urgency category, counts are included in an adjacent category.

IS .

8.

Relevant graphs are also suppressed.

Excluding staged procedures.

Excluding staged procedures and cystoscopy.

Including non-urgent cystoscopy.

Excludes the total number of days the patient was coded as 'not ready for surgery'.

This is the number of days it took for half of patients who received elective surgery during the period to be admitted
and receive their surgery. The other half took equal to or longer than the median to be admitted for surgery.

This is the number of days it took for 90% of patients who received elective surgery during the period to be admitted
and receive their surgery. The final 10% of patients took equal to or longer than the 90th percentile.

The procedures included in this list are procedures which are high volume; some may be associated with long waiting periods.
For a description of these procedures see Elective Surgery Glossary of Common Procedures, December 2012.
Includes staged procedures, non-urgent cystoscopy, and patients currently not available for personal reasons.

For more information: For details of methods, see the Technical Supplement: Emergency department, ambulance,

admitted patients and elective surgery, October to December 2018.

Note: All percentages rounded to whole numbers and therefore percentages may not add to 100%.
Source:  Waiting List Collection On-Line System, NSW Health  (extracted 21 January 2019.).

/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wyong Hospital: Elective surgery performed

October to December 2018 "g_

Patients who received elective surgery by urgency category: 1,051 patients Sam;;erbd Change since 8
year one year ago I

l Urgent' _ 148 (14% of patients) 174 -15% ™

B semi-urgent I 4 % of patients) 400 12% 8

| Non-urgent? I s (37% of patients) 367 7% >

l Staged® - 62 (6% of patients) 44 41% ;

Patients who received elective surgery by urgency category by quarter, January 2010 to December 2018
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wyong Hospital: Time waited to receive elective surgery

October to December 2018

Percentage of patients who received surgery within the clinically recommended timeframe

l Urgent !
l Semi-urgent’
l Non-urgent 2

Percentage of patients who received elective surgery by waiting time (days)

Median

100
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$§ 60 /
o /
(2
=73 40 ,/
Q> /
[SE%) / /'/
N/
0 30 60 90 120 150 180 210 240 270 300 330 360 390 420

Days on waiting list 4

Waiting time (days) for people who received surgery by urgency category

l Urgent:! 148 patients

Median time to receive surgery

90th percentile time to receive surgery
l Semi-urgent: ' 448 patients
Median time to receive surgery

90th percentile time to receive surgery
l Non-urgent: 2 393 patients

Median time to receive surgery

90th percentile time to receive surgery

PERFORMANCE PROFILES: Elective Surgery

l 20 days

. 29 days

- 43 days
- 72 days

QOctober to December 2018

Peer group
(this period)

27

47

83

254

www.bhi.nsw.gov.au

90th percentile

Same period Peer group
last year (this period)
100% 99.7%
100% 98.2%
100% 96.5%

= Urgent'
—— Semi-urgent '

= Non-urgent

This hospital
(same period
last year)

28

42

70

171

294

Peer group
(same period
last year)

27

45

83

259

354
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wyong Hospital: Time waited to receive elective surgery

October to December 2018

Median® waiting time (days) for patients who received elective surgery by specialty of surgeon

Cardiothoracic surgery

Ear, nose and throat surgery
General surgery
Gynaecology

Medical

Neurosurgery
Ophthalmology

Orthopaedic surgery

Plastic surgery

Urology

Vascular surgery

n/a (0 patients)
n/a (O patients)
35 days (230 patients)
49 days (76 patients)
* (< 5 patients)
n/a (O patients)
52 days (396 patients)
195 days (197 patients)
n/a (0 patients)
30 days (119 patients)

22 days (32 patients)

Median® waiting time (days) for patients who received elective surgery by common procedures ”

Abdominal hysterectomy
Cataract extraction
Cholecystectomy

Coronary artery bypass graft
Cystoscopy
Haemorrhoidectomy
Hysteroscopy

Inguinal herniorrhaphy
Myringoplasty / Tympanoplasty
Myringotomy

Other - General
Prostatectomy

Septoplasty

Tonsillectomy

Total hip replacement

Total knee replacement

Varicose veins stripping and ligation

* (< 5 patients)
52 days (364 patients)

49 days (46 patients)

=

n/a (O patients)
29 days (63 patients)
74 days (16 patients)
34 days (36 patients)

59 days (28 patients)

=

n/a (0 patients)
n/a (O patients)
32 days (17 patients)
91 days (16 patients)

n/a (0 patients)

=

n/a (0 patients)
303 days (31 patients)
280 days (45 patients)

* (7 patients)
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Same period
last year

n/a
n/a
35
41
n/a
81
157
n/a
34

17

Same period
last year

106
40
n/a
35
100
29
54
n/a
n/a

28

n/a
n/a
216
244

57

Peer group
(this period)

13
268
44
44
21
n/a
233
168
67
35

19

Peer group
(this period)

72
239
57
n/a
28
67
35
91
302
78
28
61
333
310
251
276

141
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wyong Hospital: Elective surgery waiting list
October to December 2018

Patients ready for surgery on waiting list at start of quarter: 1,547 patients

Patients ready for surgery on waiting list at end of quarter: 1,649 patients

Patients not ready for surgery ® on waiting list at end of quarter: 212 patients

Wyong Hospital: Patients ready for elective surgery
as at 31st December 2018

Patients ready for surgery on waiting list by urgency category: 1,649 patients

l Urgent ' I 16 (1.0%)

l Semi-urgent’ - 305 (18.5%)
B Norurgent’ I 25 05
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Same period
last year

1,226

1,336

168

Same period
last year

19
268

1,049

Change since
one year ago

26%

23%

26%

Change since
one year ago

-16%
14%

27%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wyong Hospital: Patients ready for elective surgery
as at 31st December 2018

Patients ready for elective surgery by specialty of surgeon: 1,649 patients

As at 31 Dec 2018 Same time last year Change since
one year ago
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wyong Hospital: Patients ready for elective surgery
as at 31st December 2018

Patients ready for elective surgery, on the waiting list for longer than 12 months

As at 31 Dec 2018 Same time last year

All specialties <5 <5

*

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

< 5 Less than five patients. For measures by urgency category, counts are included in an adjacent category.

Relevant graphs are also suppressed.

Excluding staged procedures.

Excluding staged procedures and cystoscopy.

Including non-urgent cystoscopy.

Excludes the total number of days the patient was coded as 'not ready for surgery'.

This is the number of days it took for half of patients who received elective surgery during the period to be admitted
and receive their surgery. The other half took equal to or longer than the median to be admitted for surgery.

6. This is the number of days it took for 90% of patients who received elective surgery during the period to be admitted
and receive their surgery. The final 10% of patients took equal to or longer than the 90th percentile.

IS .

For a description of these procedures see Elective Surgery Glossary of Common Procedures, December 2012.
8. Includes staged procedures, non-urgent cystoscopy, and patients currently not available for personal reasons.
For more information: For details of methods, see the Technical Supplement: Emergency department, ambulance,
admitted patients and elective surgery, October to December 2018.
Note: All percentages rounded to whole numbers and therefore percentages may not add to 100%.
Source:  Waiting List Collection On-Line System, NSW Health  (extracted 21 January 2019.).

N

7. The procedures included in this list are procedures which are high volume; some may be associated with long waiting periods.

/
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