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Doctors

Nurses

Admission to hospital

The hospital environment

Overall

Outcomes and complications

Your treatment and care

Discharge

Patient demographics

Structure Patient defined content Stakeholder defined content
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How involved
was I in my care

How the doctors 
cared for me

How the 
nurses cared 

for me

My overall 
experience

of care

The outcomes
of my careCleanliness

Privacy

Hygiene Was I treated with 
respect and dignity
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How prepared I 
was for dischargeMy overall 

experience
of care

Information at reception 
and courtesy

Cleanliness 
of ward and 

treatment area

Patient 
centred care 
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Publicly reports results

Patient experience KPIs

Statistically valid benchmarks and trends

Systematically collected feedback

Reflections on whole episodes of care

The NSW Patient Survey Program
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Leverage the value of BHI’s data and our expertise in PRMs design and analysis

Ensure effective program governance and management

Make survey results more useful in informing improvement

Strengthen engagement, marketing and communications

Improve the timeliness of data collection and reporting

Maintain the robust and representative nature of the surveys

Strategic priorities




