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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bankstown / Lidcombe Hospital: Emergency department (ED) overview
April to June 2017

Same period Change since
last year  one year ago
All presentations:' 13,221 patients 13,037 1.4%
Emergency presentations:* 13,042 patients 12,929 0.9%
Bankstown / Lidcombe Hospital: Time patients waited to start treatment?
April to June 2017
Same period NSW
last year (this period)
Triage 2 Emergency (e.g. chest pain, severe bums): 2,445 patients 2,635
Median time to start treatment* 9 minutes 9 minutes 8 minutes
90th percentile time to start treatments 27 minutes 32 minutes 26 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 5,883 patients 5815
Median time to start treatment* 23 minutes 19 minutes 20 minutes
90th percentile time to start treatment® 76 minutes 62 minutes 67 minutes
[ifiaged] Semi-urgent (e.g. sprained ankle, earache): 4,097 patients 3,902
Median time to start treatment* - 26 minutes 20 minutes 25 minutes
90th percentile time to start treatment’ _ 91 minutes 70 minutes 99 minutes
[IiFiageBl Non-urgent (e.g. small cuts or abrasions): 507 patients 447
Median time to start treatment* - 25 minutes 21 minutes 23 minutes
90th percentile time to start treatment’ _ 98 minutes 57 minutes 101 minutes
Bankstown / Lidcombe Hospital: Time from presentation until leaving the ED
April to June 2017 Same period Change since
last year one year ago
Attendances used to calculate time to leaving the ED:° 13,221 patients 13,037 1.4%
Percentage of patients who spent . .
four hours or less in the ED e 7280 777%
//7 \
*  Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.
‘ Source:  Health Information Exchange, NSW Health (extracted 21 July 2017). ‘
,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bankstown / Lidcombe Hospital: Patients presenting to the emergency department
April to June 2017

Same period Change since
last year one year ago
All presentations:' 13,221 patients 13,087 1.4%
Emergency presentations’ by triage category: 13,042 patients 12,929 0.9%
[l Resuscitation | 11008% 110 0.0%
[2 Emergency e 2445 (18.7%) 2,635 7.2%
Urgent 5,883 (45.1%) 5,815 1.2%
[@ semi-urgent P 4,007 (81.4%) 3,922 4.5%
[ Non-urgent B 507 o) 447 13.4%
Emergency presentations” by quarter, April 2012 to June 2017 *
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017
Emergency 1,445 1,364 1,417 1,816 2,482 2,643 2,635 2,445
Urgent 3,196 3,757 4,208 4,145 4,728 5,193 5,815 5,883
Semi-urgent 4,605 4,953 5,242 4,694 4,438 4,144 3,922 4,097
All emergency presentations 10,323 10,872 11,757 11,313 12,278 12,621 12,929 13,042

Bankstown / Lidcombe Hospital: Patients arriving by ambulance
April to June 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: 3,764 patients 3,573

ED Transfer of care time

Median time - 13 minutes 13 minutes 0 minutes
90th percentile time - 27 minutes 24 minutes 3 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bankstown / Lidcombe Hospital: Time patients waited to start treatment, triage 2
April to June 2017

: Same period NSW
Triage 2 Emergency (e.g. chest pain, severe bumns) last year (this period)
Number of triage 2 patients: 2,445 2,635
Number of triage 2 patients used to calculate waiting time:” 2,441 2,627
Median time to start treatment* 9 minutes 9 minutes 8 minutes
90th percentile time to start treatment® 27 minutes 32 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, April to June 2017
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 20156 2016 2017
Median time to start treatment* 7 7 9 9 10 9 9 9
(minutes)
90th percentile time to start treatment® 13 18 29 21 26 31 30 o7
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bankstown / Lidcombe Hospital: Time patients waited to start treatment, triage 3
April to June 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year  (this period)
Number of triage 3 patients: 5,883 5,815
Number of triage 3 patients used to calculate waiting time:” 5,801 5713
Median time to start treatment* 23 minutes 19 minutes 20 minutes
90th percentile time to start treatment® 76 minutes 62 minutes 67 minutes
Percentage of triage 3 patients who received treatment by time, April to June 2017
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Time patients waited to start treatment(minutes) for triage 3 patients, April 2012 to June 201 7'
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1 H 5
90.th percentile time to start treatment 56 73 129 96 84 71 62 76
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bankstown / Lidcombe Hospital: Time patients waited to start treatment, triage 4
April to June 2017

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 4,097 3,922
Number of triage 4 patients used to calculate waiting time:> 3,956 3,781
Median time to start treatment* - 26 minutes 20 minutes 25 minutes
90th percentile time to start treatments [ 91 minutes 70 minutes 99 minutes
Percentage of triage 4 patients who received treatment by time, April to June 2017
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care April to June 2017 www.bhi.nsw.gov.au Page 5 of 9

Bankstown / Lidcombe Hospital

Principal referral hospitals (A1)
South Western Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bankstown / Lidcombe Hospital: Time patients waited to start treatment, triage 5
April to June 2017

) Same period NSW
[iifiagelBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 507 447
Number of triage 5 patients used to calculate waiting time:” 428 371
Median time to start treatment* - 25 minutes 21 minutes 23 minutes
90th percentile time to start treatments [N 98 minutes 57 minutes 101 minutes
Percentage of triage 5 patients who received treatment by time, April to June 2017
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bankstown / Lidcombe Hospital: Time patients spent in the ED
April to June 2017

Same period NSW
last year (this period)
All presentations:' 13,221 patients 13,037
Presentations used to calculate time to leaving the ED:® 13,221 patients 13,037
- . 8 ; 3hoursand 2 hours and
Median time spent in the ED I 5 hours and 11 minutes poursend 2 fours and
90th percentile time spent in the ED © 7 hours and 22 minutes 6 hoursand 7 hours and
P P _ ur n 34 minutes 5 minutes

Percentage of patients who left the ED by time, April to June 2017
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bankstown / Lidcombe Hospital: Time patients spent in the ED
By mode of separation
April to June 2017

Same period Change since
All presentations:' 13,221 patients last year  one year ago

Presentations used to calculate time to leaving the ED:® 13,2271 patients 13,037 1.4%

Treated and discharged _ 6,556 (49.6%) 6,551 0.1%
Treated and admitted to hospital _ 5,638 (42.6%) 5,538 1.8%

Patient left without, or before . 907 (6.9%)

0
completing, treatment 844 7.5%
Transferred to another hospital | 83 (0.6%) 66 25.8%
Other | 37 0.0%) 38 0.6%

TE
Percentage of patients who left the ED by time and mode of separation, April to June 2017
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completing, treatment

ol
N

100 e o
|
p74 L e '
g v — === All presentations
2 / / ] s . ——— —A— Treated and discharged
£ o / _,:-"_'"'_"r - Treated and admitted
5 / / / =l ¥ to hospital
£ =
2 -
3
T
< -

Transferred to
another hospital

NN

o
—
N
w

4 5 6 7 8 9 10 1A 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6 hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 12% 133% 24.1% 39.8% 482% 61.4% 66.3% 69.9%

24.6% 51.6% 75.7% 912% 97.7% 99.8% 99.9% 100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care April to June 2017 www.bhi.nsw.gov.au Page 8 of 9

Bankstown / Lidcombe Hospital

Principal referral hospitals (A1)
South Western Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bankstown / Lidcombe Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

April to June 2017

Same period Change since

last year  one year ago
All presentations at the emergency department:’ 13,221 patients 13,087 1.4%
Presentations used to calculate time to leaving the ED:® 13,221 patients 13,037 1.4%
Percentage of patients who spent _ 72.8% 777%
four hours or less in the ED )

Percentage of patients who spent four hours or less in the ED, by quarter, April 2012 to June 2017 ™*
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(if applicable)

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or
longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see

Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 21 July 2017).
Transfer of care data from Transfer of Care Reporting System (extracted 21 July 2017).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Emergency department (ED) overview
April to June 2017

All presentations:' 4,775 patients
Emergency presentations:* 4,656 patients

Bowral and District Hospital: Time patients waited to start treatment?
April to June 2017

Triage 2 Emergency (e.g. chest pain, severe bums). 356 patients
Median time to start treatment* 8 minutes

90th percentile time to start treatments 22 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,504 patients

Median time to start treatment* 18 minutes

90th percentile time to start treatment® 59 minutes

[ifiaged] Semi-urgent (e.g. sprained ankle, earache): 2,081 patients

Median time to start treatment* . 20 minutes

90th percentile time to start treatment’ _ 113 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 696 patients

Median time to start treatment* . 17 minutes

90th percentile time to start treatment’ _ 95 minutes

Bowral and District Hospital: Time from presentation until leaving the ED

April to June 2017

Same period
last year

4,423
4,307

Same period
last year

382

8 minutes

17 minutes

1,343

19 minutes

60 minutes

1,907

19 minutes

93 minutes

662

19 minutes

113 minutes

Same period

Change since
one year ago

8.0%
8.1%

NSW
(this period)

8 minutes

26 minutes

20 minutes

67 minutes

25 minutes

99 minutes

23 minutes

101 minutes

Change since

last year one year ago
Attendances used to calculate time to leaving the ED:® 4,775 patients 4,423 8.0%
Percentage of patients who spent . .
four hours or less in the ED _ 82.6% 83.3%
*  Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 21 July 2017). ‘
,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Patients presenting to the emergency department
April to June 2017

Same period Change since
last year one year ago

All presentations:' 4,775 patients 4,423 8.0%
Emergency presentations’ by triage category: 4,656 patients 4,307 8.1%
l Resuscitation | 19 (0.4%) 13 46.2%

Emergency [ ss6(7.6%) 382 6.8%
Urgent 1,504 (32.3%) 1,343 12.0%

2,081 (44.7%) 1,907 9.1%

Bowral and District Hospital

[# semi-urgent
[ Non-urgent P 696 (14.9%) 662 5.1%

Emergency presentations” by quarter, April 2012 to June 2017 *
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017
Emergency
Urgent 1,537 1,626 1,301 1,029 1,227 1,464 1,343 1,504
Semi-urgent 2,158 2,233 2,445 2,063 2,101 1,940 1,907 2,081
All emergency presentations 4,217 4,360 4,405 4,205 4,201 4,206 4,307 4,656

Bowral and District Hospital: Patients arriving by ambulance
April to June 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: ’ 875 patients 797

ED Transfer of care time

Median time - 11 minutes 11 minutes 0 minutes
90th percentile time - 23 minutes 21 minutes 2 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Time patients waited to start treatment, triage 2
April to June 2017

: Same period NSW
Triage 2 Emergency (e.g. chest pain, severe bumns) last year (this period)
Number of triage 2 patients: 356 382
Number of triage 2 patients used to calculate waiting time:® 356 382
Median time to start treatment* 8 minutes 8 minutes 8 minutes
90th percentile time to start treatment® 22 minutes 17 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, April to June 2017
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Time patients waited to start treatment(minutes) for triage 2 patients, April 2012 to June 2017
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care April to June 2017

Paper:

www.bhi.nsw.gov.au

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Time patients waited to start treatment, triage 3

April to June 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 1,504 1,343
Number of triage 3 patients used to calculate waiting time:® 1,494 1,324
Median time to start treatment* 18 minutes 19 minutes 20 minutes
90th percentile time to start treatment® 59 minutes 60 minutes 67 minutes
Percentage of triage 3 patients who received treatment by time, April to June 2017
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90.th percentile time to start treatment 63 69 62 62 67 74 60 59
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Time patients waited to start treatment, triage 4
April to June 2017

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 2,081 1,907
Number of triage 4 patients used to calculate waiting time:> 2,017 1,817
Median time to start treatment* . 20 minutes 19 minutes 25 minutes
90th percentile time to start treatment® [T 113 minutes 93 minutes 99 minutes
Percentage of triage 4 patients who received treatment by time, April to June 2017
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Time patients waited to start treatment, triage 5
April to June 2017

) Same period NSW
[iifiagelBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 696 662
Number of triage 5 patients used to calculate waiting time:> 654 594
Median time to start treatment* . 17 minutes 19 minutes 23 minutes
90th percentile time to start treatments [N 95 minutes 113 minutes 101 minutes
Percentage of triage 5 patients who received treatment by time, April to June 2017
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Time patients spent in the ED
April to June 2017

Same period NSW
last year (this period)
All presentations:' 4,775 patients 4,423
Presentations used to calculate time to leaving the ED:® 4,775 patients 4,423
; ; ; 8 2h d 7 minut 2 hoursand 2 hours and
Median time spent in the ED . ours and 7 minutes 15 mindtes 46 minutes
90th percentile time spent in the ED ® 5 hours and 6 minutes Shoursand 7 hours and
P P - o n 12 minutes 5 minutes

Percentage of patients who left the ED by time, April to June 2017
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Time patients spent in the ED, by quarter, April 2012 to June 2017
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2010 2011 2012 2013 2014 2015 2016 2017

Median time to leaving the ED®
(hours, minutes)

2h2m 2h30m 2h23m 2h238m 2h34m 2h12m 2h 16m 2h 7m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Time patients spent in the ED
By mode of separation
April to June 2017

Same period Change since

All presentations:' 4,775 patients last year one year ago

Presentations used to calculate time to leaving the ED:® 4,775 patients 4,423 8.0%

Treated and discharged _ 3,689 (77.3%) 3,213 14.8%

Treated and admitted to hospital - 776 (16.3%) 817 -5.0%
Patient Igﬂ without, or before I 100 2.1%) 139 24.0%
completing, treatment

Transferred to another hospital . 199 (4.2%) 238 -16.4%
Other | 1102%) 23 -52.2%

TE
Percentage of patients who left the ED by time and mode of separation, April to June 2017
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Treated and admitted
to hospital

Patients left without, or before
completing, treatment

Patients who left the ED (%)

bbbt

Transferred to
another hospital

o
—
N
w

4 5 6 7 8 9 10 1A 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6 hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 0.5% 85% 20.6% 38.7% 71.9% 83.4% 91.5% 94.0%

26.0% 56.0% 86.0% 96.0% 100% 100% 100% 100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bowral and District Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

April to June 2017 Same period Change since

last year  one year ago
All presentations at the emergency department:’ 4,775 patients 4,423 8.0%
Presentations used to calculate time to leaving the ED:® 4,775 patients 4,423 8.0%

Porcentage o patents wospent [ ¢

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, April 2012 to June 2017 ™*

N
P

[ L
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X

g 100 Percentage of
% o — o~ —— patients who

3 80 /\_/\/_\/ T — spent four

% . hour or less

2 in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
§ 0 I N | \ O O O O O | I N \ (if applicable)

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or
longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see

Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 21 July 2017).
Transfer of care data from Transfer of Care Reporting System (extracted 21 July 2017).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Emergency department (ED) overview
April to June 2017

All presentations:' 16,978 patients
Emergency presentations:* 16,787 patients

Campbelltown Hospital: Time patients waited to start treatment®
April to June 2017

Triage 2 Emergency (e.g. chest pain, severe bumns): 1,823 patients

Median time to start treatment* 6 minutes

90th percentile time to start treatments 20 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 7,066 patients

Median time to start treatment* 14 minutes

90th percentile time to start treatment® 73 minutes

[ifiaged] Semi-urgent (e.g. sprained ankle, earache): 6,077 patients

Median time to start treatment* - 22 minutes

90th percentile time to start treatment’ _ 121 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 1,741 patients

Median time to start treatment* - 25 minutes

90th percentile time to start treatment’ _ 117 minutes

Campbelltown Hospital: Time from presentation until leaving the ED

April to June 2017

Same period
last year

16,151
15,981

Same period
last year

1,788

7 minutes

18 minutes

6,873

16 minutes

80 minutes

5,629

26 minutes

121 minutes

1,598

32 minutes

129 minutes

Same period

Change since
one year ago

5.1%

5.0%

NSW
(this period)

8 minutes

26 minutes

20 minutes

67 minutes

25 minutes

99 minutes

23 minutes

101 minutes

Change since

last year one year ago
Attendances used to calculate time to leaving the ED:° 16,977 patients 16,151 51%
Percentage of patients who spent . .
four hours or less in the ED _ 59.3% 60.1%
*  Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 21 July 2017). ‘
/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Patients presenting to the emergency department

April to June 2017
Same period Change since
last year one year ago
All presentations:' 16,978 patients 16,151 5.1%
Emergency presentations’ by triage category: 16,787 patients 15,981 5.0%
[l Resuscitation | 8005%) 93 -14.0%

Emergency P 1s23 (109%) 1,788 2.0%

Urgent 7,066 (42.1%) 6,873 2.8%

& Semiurgen I <77 52
[B Non-urgent B 7 04%) 1,598 8.9%

Campbelltown Hospital

Emergency presentations” by quarter, April 2012 to June 2017 *

8,000
. l Resuscitation
o
}% 6,000 \_//\ l Emergency
qc_) \/—-\/——/\/\/—
&03 3 Urgent
S 4,000
o i1
g l Semi-urgent
§ 2,000 E— — l Non-urgent
Shaded area
0 | | | | | I — | I | | | | | | | I — | I — | | shows transiltion
\Q \0 AR N RIS RS R N \<° o0 e RS 0 \\« S }.gcaopc? stygtaet:.gnt
¢ >°° o®° S 2 S 2 SN 2 S g KN IC AR N R (it applicable)
?Q ?Q §\> (\?Q §\> (\?Q 5\> (\?Q 5\> (\?Q 5\> oo (\?Q 5\> oo B(é\?Q
Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 20156 2016 2017
Emergency 1,125 1,346 1,661 1,678 1,722 1,729 1,788 1,823
Urgent 4,840 5,203 5,694 6,004 5,838 6,603 6,873 7,066
Semi-urgent 4,940 X856, 5,180 5,300 5,601 5,901 5,629 6,077
All emergency presentations 12,456 13,705 14,000 14,354 14,628 16,038 15,981 16,787

Campbelltown Hospital: Patients arriving by ambulance
April to June 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: 3,939 patients 3,867
ED Transfer of care time

Median time - 13 minutes 13 minutes 0 minutes

90th percentile time - 22 minutes 27 minutes -5 minutes

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

South Western Sydney Local Health District
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=
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(1) Data points are not shown in graphs for quarters when patient numbers are too small. 8
(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after o)
©
>
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Time patients waited to start treatment, triage 2
April to June 2017

: Same period NSW
Triage 2 Emergency (e.g. chest pain, severe bumns) last year (this period)
Number of triage 2 patients: 1,823 1,788
Number of triage 2 patients used to calculate waiting time:> 1,818 1,787
Median time to start treatment* 6 minutes 7 minutes 8 minutes
90th percentile time to start treatment® 20 minutes 18 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, April to June 2017
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Time patients waited to start treatment(minutes) for triage 2 patients, April 2012 to June 2017
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Apr-dun  Apr-dun  Apr-dun  Apr-dun Apr-dun Apr-dun Apr-dun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017
Mgdian time to start treatment* 7 7 8 7 8 7 7 6
(minutes)
1 H 5
90.th percentile time to start treatment 19 20 o4 19 o3 20 18 20
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Time patients waited to start treatment, triage 3
April to June 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 7,066 6,873
Number of triage 3 patients used to calculate waiting time:® 6,895 6,728
Median time to start treatment* 14 minutes 16 minutes 20 minutes
90th percentile time to start treatment® 73 minutes 80 minutes 67 minutes
Percentage of triage 3 patients who received treatment by time, April to June 2017
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Time patients waited to start treatment(minutes) for triage 3 patients, April 2012 to June 201 7'
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P TS ST S PR o 3
Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 23 21 18 16 18 18 16 14
(minutes)
90th percentile time to start treatment® 65 79 86 67 88 74 80 73
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Time patients waited to start treatment, triage 4
April to June 2017

Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 6,077 5,629
Number of triage 4 patients used to calculate waiting time:* 5,660 5,326
Median time to start treatment* - 22 minutes 26 minutes 25 minutes
90th percentile time to start treatments [ 121 minutes 121 minutes 99 minutes

Percentage of triage 4 patients who received treatment by time, April to June 2017
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Time patients waited to start treatment(minutes) for triage 4 patients, April 2012 to June 201 7'
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Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Time patients waited to start treatment, triage 5
April to June 2017

Same period NSW
[iifiagelBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 1,741 1,598
Number of triage 5 patients used to calculate waiting time:> 1,571 1,431
Median time to start treatment* - 25 minutes 32 minutes 23 minutes
90th percentile time to start treatment® [N 117 minutes 129 minutes 101 minutes

Percentage of triage 5 patients who received treatment by time, April to June 2017
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care April to June 2017 www.bhi.nsw.gov.au Page 6 of 9

Campbelltown Hospital

Major hospitals (B)

South Western Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Time patients spent in the ED
April to June 2017

All presentations:' 16,978 patients

Presentations used to calculate time to leaving the ED:® 16,977 patients

- 3 hours and 48 minutes
_ 8 hours and 47 minutes

Median time spent in the ED &

90th percentile time spent in the ED °

Percentage of patients who left the ED by time, April to June 2017
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TE
Time patients spent in the ED, by quarter, April 2012 to June 2017
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16,151

3 hours and
44 minutes

10 hours and
31 minutes

= This ED
NSW

NSW
(this period)

2 hours and
46 minutes

7 hours and
5 minutes

2 90th percentile
= = time spent in
\ ”n
Vi -
, 1 - IR 7N ~ the ED
3 . /T 7 A= N , 0 ___ Median time
S 10 N = \‘~.l ‘u-—-4-\\ spent in the ED
g Shaded area
= 5 shows transition
T to a new patient
record system
0 | \ \ \ [ \ \ e O | | L1 (if applicable)
D RS S N R RS R N \<° RN SRS I NS
@’0 >°° @@Q o®° SN o®° @’” S HS ST AR ST RN & o 3¢ >°° & o >°°
S T T T o g o T e o ¥
Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017
o : 5
LSRR HnE s [EEWIE i, 2 3h42m  4h6m 4h30m Sh47m  3h49m 3n26m  Sh4dm  3h48m

(hours, minutes)

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Time patients spent in the ED
By mode of separation
April to June 2017

Same period
All presentations:' 16,978 patients last year

Presentations used to calculate time to leaving the ED:® 16,977 patients 16,151

Treated and discharged _ 8,213 (48.4%) 7,994
Treated and admitted to hospital _ 7,132 (42.0%) 6,562

Patient left without, or before - 1,436 (8.5%)

completing, treatment 1,391
Transferred to another hospital I 187 (1.1%) 199
Other | 10(0.1%) 5

TE
Percentage of patients who left the ED by time and mode of separation, April to June 2017
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Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6 hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o .
completing, treatment 21.7% 475% 68.0% 855% 96.6% 99.4% 99.9% 100%

Transferred to another hospital 21% 9.6% 23.0% 36.9% 545% 63.6% 722% 75.9%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Change since
one year ago

5.1%

2.7%

8.7%

3.2%

-6.0%

100.0%

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Campbelltown Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

April to June 2017 Same period Change since
last year  one year ago

All presentations at the emergency department:’ 16,978 patients 16,151 5.1%
Presentations used to calculate time to leaving the ED:® 16,977 patients 16,151 51%

Percentage of patients who spent _ 59.3% 60.1%
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, April 2012 to June 2017 ™*

S
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 21 July 2017).

Transfer of care data from Transfer of Care Reporting System (extracted 21 July 2017).

\

\_
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Emergency department (ED) overview
April to June 2017

All presentations:' 8,904 patients
Emergency presentations:* 8,877 patients

Fairfield Hospital: Time patients waited to start treatment®
April to June 2017

Triage 2 Emergency (e.g. chest pain, severe bumns): 919 patients

Median time to start treatment* 11 minutes

90th percentile time to start treatments 26 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 3,237 patients
Median time to start treatment* 20 minutes

90th percentile time to start treatment® 76 minutes

[ifiaged] Semi-urgent (e.g. sprained ankle, earache): 4,093 patients

Median time to start treatment* - 26 minutes

90th percentile time to start treatment’ _ 123 minutes

[IiFiageBl Non-urgent (e.g. small cuts or abrasions): 597 patients

Median time to start treatment* - 23 minutes

90th percentile time to start treatment’ _ 129 minutes

Fairfield Hospital: Time from presentation until leaving the ED

April to June 2017

Attendances used to calculate time to leaving the ED:® 8,903 patients

Percentage of patients who spent

four hours or less in the ED _ 72.6%

Same period
last year

8,024
8,001

Same period
last year

675

9 minutes

23 minutes

2,811

16 minutes

48 minutes

3,947

16 minutes

76 minutes

554

15 minutes

91 minutes

Same period
last year

8,024

82.3%

Change since
one year ago

11.0%
10.9%

NSW
(this period)

8 minutes

26 minutes

20 minutes

67 minutes

25 minutes

99 minutes

23 minutes

101 minutes

Change since
one year ago

11.0%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 21 July 2017).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Patients presenting to the emergency department
April to June 2017

Same period Change since
last year one year ago
All presentations:' 8,904 patients 8,024 11.0%
Emergency presentations’ by triage category: 8,877 patients 8,001 10.9%
[l Resuscitation | 3103%) 14 121.4%
[2 Emergency [ o19(10.4%) 675 36.1%
Urgent 3,237 (36.5%) 2,811 15.2%
4 semi-urgent I ¢ s ¢5.1%
[ Non-urgent B 507 6.7%) 554 7.8%
Emergency presentations” by quarter, April 2012 to June 2017 *
5,000 l
Resuscitation
2 \_/\_A M
S 4,000 N\
g N l Emergency
@
g 3000 - 3 Urgent
o
o i1
g 2,000 l Semi-urgent
§ 1,000 W\z\ l Non-urgent
Shaded area
0 e S | | shows transition
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017
Emergency 675 919
Urgent 2,280 2,206 2,685 2,907 2,860 3,219 2,811 3,237
Semi-urgent 4,078 4,131 4,173 3,924 4,166 3,649 3,947 4,093
All emergency presentations 7,726 7,730 8,497 8,189 8,482 8,121 8,001 8,877

Fairfield Hospital: Patients arriving by ambulance
April to June 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: ” 1 ,676 patients 1,215

ED Transfer of care time

Median time - 13 minutes 10 minutes 3 minutes
90th percentile time _ 31 minutes 21 minutes 10 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Time patients waited to start treatment, triage 2
April to June 2017

: Same period NSW
Triage 2 Emergency (e.g. chest pain, severe bumns) last year (this period)
Number of triage 2 patients: 919 675
Number of triage 2 patients used to calculate waiting time:® 917 670
Median time to start treatment* 11 minutes 9 minutes 8 minutes
90th percentile time to start treatment® 26 minutes 23 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, April to June 2017
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Time patients waited to start treatment(minutes) for triage 2 patients, April 2012 to June 2017
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017
Mgdian time to start treatment* 11 11 10 9 9 10 9 11
(minutes)
ile ti 5
90.th percentile time to start treatment o9 30 30 14 21 o5 o3 26
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Time patients waited to start treatment, triage 3
April to June 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year  (this period)
Number of triage 3 patients: 3,237 2,811
Number of triage 3 patients used to calculate waiting time:> 3,149 2,761
Median time to start treatment* 20 minutes 16 minutes 20 minutes
90th percentile time to start treatment® 76 minutes 48 minutes 67 minutes
Percentage of triage 3 patients who received treatment by time, April to June 2017
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Mgdian time to start treatment* 23 26 23 24 21 29 16 20
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1 H 5
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Time patients waited to start treatment, triage 4
April to June 2017

Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 4,093 3,947
Number of triage 4 patients used to calculate waiting time:> 3,702 3,711
Median time to start treatment* - 25 minutes 16 minutes 25 minutes
90th percentile time to start treatments [T 123 minutes 76 minutes 99 minutes

Percentage of triage 4 patients who received treatment by time, April to June 2017
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Time patients waited to start treatment, triage 5
April to June 2017

Same period NSW
[lifiagelBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 597 554
Number of triage 5 patients used to calculate waiting time:” 444 453
Median time to start treatment* - 23 minutes 15 minutes 23 minutes
90th percentile time to start treatment® [ 129 minutes 91 minutes 101 minutes

Percentage of triage 5 patients who received treatment by time, April to June 2017
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Median time to start treatment*
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Time patients spent in the ED
April to June 2017

Same period NSW
last year (this period)
All presentations:' 8,904 patients 8,024
Presentations used to calculate time to leaving the ED:® 8,903 patients 8,024
: ; ; 8 3h d 5 minut 2 hoursand 2 hours and
Median time spent in the ED I 5 hours and 5 minutes s and 2 fours and
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Percentage of patients who left the ED by time, April to June 2017

100
~ 80
Q/
[a) /
w
@ 60
c .
2 / —— This ED
g 40 /| NSW
@2 /
C
(0]
£ 20 /
[a /

0
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

TE
Time patients spent in the ED, by quarter, April 2012 to June 2017

10 i
A P N 90th percentile
8 s S » \‘ N = = time spent in
- N \ s the ED
@ g AN A .
= N
3 6 A R N = Med|ar1 time
= ~ spent in the ED
g 4 Shaded area
= M shows transition
2 to a new patient
record system
0 | \ \ \ [ \ \ e e s A Y B (if applicable)
D RS S N R RS R N \<° RN R RN
@’0 S @@Q\o& W S o®° @’” RGO REIC USSR S S S e @@Q\o& S >°°
S0 Y Y Y °?9>°O° RSN S s R I

Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to leaving the ED®
(hours, minutes)

2h 41m 3hdm 3h17m 2h48m 2h29m 2h44m  2h 35m 3h 5m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Fairfield Hospital

Major hospitals (B)
South Western Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Time patients spent in the ED
By mode of separation
April to June 2017

Same period Change since

All presentations:' 8,904 patients last year one year ago

Presentations used to calculate time to leaving the ED:® 8,903 patients 8,024 11.0%

Treated and discharged _ 5,331 (59.9%) 5,148 3.6%

Treated and admitted to hospital _ 2,434 (27.3%) 2,163 12.5%
Patient left without, or before

) ’ 895 (10.1% 29
completing, treatment - ( ) “re br.2%
Transferred to another hospital I 187 (2.1%) 159 17.6%
Other | 57 0.6%) 76 -25.0%

TE
Percentage of patients who left the ED by time and mode of separation, April to June 2017

100 ?;-;#-sﬁ 2 o e
y /.// - | ]
s 80 A - ad m= All presentations
3 > - P
= / | —— .
2 / / r—"f,_‘ —A— Treated and discharged
Qo Fani
= €0 / / / e _y_ Treated and admitted
k5 / fr,_,-/" to hospital
2 40 / / ] ]
B % & - Patients left without, or before
% /// % completing, treatment
-(% 20 1 ] Ti
g g ransferred to
: _;//-'—y = another hospital
0
0 1 2 3 4 5 6 7 8 9 10 1 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6 hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o . o .
completing, treatment 229% 489% 67.5% 885% 98.3% 100% 100%  100%

Transferred to another hospital 3.7% 134% 241% 332% 529% 70.6% 81.3% 88.2%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Fairfield Hospital

South Western Sydney Local Health District

Major hospitals (B)



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Fairfield Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

April to June 2017 Same period Change since

last year  one year ago
All presentations at the emergency department:’ 8,904 patients 8,024 11.0%
Presentations used to calculate time to leaving the ED:° 8,903 patients 8,024 11.0%

Pocentageofpalentovtospent N >
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, April 2012 to June 2017 ™*

N
P

[ L
RN QO O 9 \\\ NN e Q\W AN ®0\% CEN \b‘ O\V DaliNe *@O\@ o 0 R 0\6 0 K
& S @Q OQO A ®Q o®° SEF P ST LI LI ST LSS @@Q@@O S
¢ s S °v9>°o° °v9>°o° v9>°o° Y TS

Apr-dJun  Apr-dun  Apr-dJun  Apr-dun  Apr-dun  Apr-dJun  Apr-dun  Apr-Jun
2010 2011 2012 20183 2014 2015 2016 2017

X

g 100 Percentage of
2 . o~ . patients who

3 N— N -~ — spent four

£ o \_\“ /\—/ hour or less

S N—" in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
§ 0 I N | \ O O O O O | I N \ (if applicable)

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or
longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see

Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 21 July 2017).
Transfer of care data from Transfer of Care Reporting System (extracted 21 July 2017).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

\_
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Fairfield Hospital

Major hospitals (B)

South Western Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Liverpool Hospital: Emergency department (ED) overview
April to June 2017

Same period
last year
All presentations:' 20,492 patients 19,974
Emergency presentations:* 20,307 patients 19,716
Liverpool Hospital: Time patients waited to start treatment®
April to June 2017
Same period
last year
Triage 2 Emergency (e.g. chest pain, severe bums): 3,994 patients 3,409
Median time to start treatment* 7 minutes 10 minutes
90th percentile time to start treatments 18 minutes 31 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 10,420 patients 10,139
Median time to start treatment* 12 minutes 17 minutes
90th percentile time to start treatment® 38 minutes 52 minutes
[ifiaged] Semi-urgent (e.g. sprained ankle, earache): 4,644 patients 4,702
Median time to start treatment* . T4 minutes 22 minutes
90th percentile time to start treatment’ - 48 minutes 65 minutes
[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 1,099 patients 1,320
Median time to start treatment* . 13 minutes 20 minutes
90th percentile time to start treatment’ - 44 minutes 59 minutes
Liverpool Hospital: Time from presentation until leaving the ED
April to June 2017 Same period
last year
Attendances used to calculate time to leaving the ED:° 20,492 patients 19,974

Percentage of patients who spent

four hours or less in the ED _ 59.1% 59.5%

Change since
one year ago

2.6%
3.0%

NSW
(this period)

8 minutes

26 minutes

20 minutes

67 minutes

25 minutes

99 minutes

23 minutes

101 minutes

Change since
one year ago

2.6%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

than this time.

longer than this time.
6. All presentations that have a departure time.

Source:  Health Information Exchange, NSW Health (extracted 21 July 2017).

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.
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Liverpool Hospital

Principal referral hospitals (A1)
South Western Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Liverpool Hospital: Patients presenting to the emergency department
April to June 2017

Same period Change since
last year one year ago
All presentations:' 20,492 patients 19,974 2.6%
Emergency presentations’ by triage category: 20,307 patients 19,716 3.0%
[l Resuscitation | 150 0.7%) 146 2.7%
[2 Emergency P 8994 (10.7%) 3,400 17.2%
Urgent 10,420 (51.3%) 10,139 2.8%
[@ semi-urgent P 4644 229%) 4,702 1.2%
[ Non-urgent P 1099 (5.4%) 1,320 16.7%
Emergency presentations” by quarter, April 2012 to June 2017 *
20,000
. l Resuscitation
s
T 15,000 E
% l mergency
&03 3 Urgent
2 10,000
o i1
g l Semi-urgent
§ 5,000 l Non-urgent
Shaded area
0 ettt T Tt T | 1 | 1 I 1T T shows transition
N to a new patient
RN \0 A S N RIS RS R N \<° o0 e RS QX record system
& S o®° XS PI LS, o®° ST RF ST L P ST L FES 0®° ¢ oS (i applicable)
?Q ?Q §\> oo ?Q §\> ?Q 5\> (‘ ?Q 5\> (‘ ?Q 5\> oo (‘ ?Q 5\> oo ?Q
Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017
Emergency 2,115 2,184 2,902 2,709 3,320 3,277 3,409 3,994
Urgent 8,363 8,107 8,614 8,933 9,806 9,622 10,139 10,420
Semi-urgent 3,783 3,907 3,811 4,376 4,345 4,623 4,702 4,644
All emergency presentations 15,174 15,310 16,768 17,071 18,813 18,882 19,716 20,307

Liverpool Hospital: Patients arriving by ambulance
April to June 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: 6,234 patients 6,689

ED Transfer of care time

Median time - 12 minutes 11 minutes 1 minute
90th percentile time _ 30 minutes 22 minutes 8 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Liverpool Hospital

Principal referral hospitals (A1)
South Western Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Liverpool Hospital: Time patients waited to start treatment, triage 2
April to June 2017

: Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bumns) last year (this period)
Number of triage 2 patients: 3,994 3,409
Number of triage 2 patients used to calculate waiting time:® 3,968 3,389
Median time to start treatment* 7 minutes 10 minutes 8 minutes
90th percentile time to start treatment® 18 minutes 31 minutes 26 minutes
Percentage of triage 2 patients who received treatment by time, April to June 2017

100 | :
3 |
5 80
£
¢
5 90— This ED
=
S 1 L NSW
2
=
é 20 L
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 2 patients, April 2012 to June 201 7'

100 90th percentile
time to start
80
@ treatment
(0]
2 60 Median
E time to start
o 40 treatment
S
= Shaded area
20 shows transition
S \ \ \ I T N N Y B ‘Oa”deWpf‘“em
O 000 \’\ RN \(7/ \Q’ RN \b‘ NN \<° NI N IS recor } system
‘gb 5&‘ %é? 0?’0 W S R 0?’0 ‘gb \> <z9 0?’0 5&‘ R 0?’0 \© 5&‘ %é? 0?’0 \© 5&‘ R F TR WS (if applicable)
RSN AR 900&5’29?9 °?9 5\’ T Bsoo\@\’?@?yoo\s’é\?@
Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 20156 2016 2017
Mgdian time to start treatment* 8 8 10 9 10 10 10 7
(minutes)
1 H 5
90.th percentile time to start treatment 21 o4 39 38 33 35 31 18
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Liverpool Hospital

Principal referral hospitals (A1)
South Western Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Liverpool Hospital: Time patients waited to start treatment, triage 3
April to June 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 10,420 10,139
Number of triage 3 patients used to calculate waiting time:> 10,189 9,849
Median time to start treatment* 12 minutes 17 minutes 20 minutes
90th percentile time to start treatment® 38 minutes 52 minutes 67 minutes
Percentage of triage 3 patients who received treatment by time, April to June 2017

100 | : ‘ ‘
< |
g 80 J
£
¢
5 80— This ED
=
S w L/ NSW
2
=
é 20 |
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 3 patients, April 2012 to June 201 7'

200 90th percentile
time to start
» 150 - treatment
[0}
2 Median
E 100 time to start
© treatment
£
F o5 Shaded area
shows transition
o Ll L L1111 \ \ \ T T B ‘Oa”deWpf‘“em
OO0 0 XN \(7/ \Q’ CENCI \b‘ SN \<° o0 00 0 L0 0 record system
‘@ 5\,0 %Qg 064 ‘@ R 064 ‘@ 5 Qg 064 5\,0 R 064 ‘@ 5\,0 %Qg 064 ‘@ 5\,0 B P8 SR o (if applicable)
RSN R 5\§O°&5’§?9 °?9 5\’ Y Bsoo\@\’?@?yoo\s’y?@
Apr-dun  Apr-dun  Apr-dun  Apr-dun Apr-dun Apr-dun Apr-dun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017
Mgdian time to start treatment* 18 19 26 25 2 29 17 12
(minutes)
H 1 5
90.th percentile time to start treatment 59 111 150 199 8o 74 50 38
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Liverpool Hospital

Principal referral hospitals (A1)
South Western Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Liverpool Hospital: Time patients waited to start treatment, triage 4
April to June 2017

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 4,644 4,702
Number of triage 4 patients used to calculate waiting time:” 4,374 4,329
Median time to start treatment* . 14 minutes 22 minutes 25 minutes
90th percentile time to start treatments [ 48 minutes 65 minutes 99 minutes
Percentage of triage 4 patients who received treatment by time, April to June 2017

100
P
5 80 1
E /
©
£ 1
g ® —— This ED
=
S a0 NSW
2
B
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 4 patients, April 2012 to June 201 7'

200 .
90th percentile
- N — - time to start
<z Vi =\
g 150 — N treatment
o - —
2 // < v~ \\ N Median
£ P -
R == time to start
° treatment
£ |
= - -~
= =0 . Shaded area
M shows transition
o Ll vty \ || \ N N B trgcao e Zf‘;':]”t
&\0 O 0 XN R l\,\q/ NN l\\“" 2 \’5 \b‘ AR Kb \@ RN &\Q’ SRR ,\'\« ;S (if applic a)[)\ o)
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Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Liverpool Hospital

Principal referral hospitals (A1)
South Western Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Liverpool Hospital: Time patients waited to start treatment, triage 5
April to June 2017

) Same period NSW
[iifiagelBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 1,099 1,320
Number of triage 5 patients used to calculate waiting time:> 914 1,082
Median time to start treatment* . 13 minutes 20 minutes 23 minutes
90th percentile time to start treatments [l 44 minutes 59 minutes 101 minutes
Percentage of triage 5 patients who received treatment by time, April to June 2017
100 ‘ ‘
5 80 e
£ /
©
£ ,
g ® —— This ED
=
§ 40 NSW
2
B
2 2
Q
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o
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Minutes from presentation until treatment

Time patients waited to start treatment(minutes) for triage 5 patients, April 2012 to June 201 7'

200 .
90th percentile
— - time to start
» 180 >\ treatment
i} 4 \ o~ ~ .
> 7 H
£ < 7 ~/ ~_-N Median
100 - 5 ~ —— — time to start
< -~ - N
© - —_— - treatment
£ S~
= 50 ~ _ Shaded area
——~——— ——— shows transition
S —— .
to a new patient
o J A e e s s Iy record svstem
&\0 O 0 X o\\ COIESIING Q\q/ RN \Q’ ’{5 RN Q\‘\‘ DN Q’f-" N R Q\Q) o 0 ,\« o« (if applic a)é\ o)
- \&oé\@@"\%&\oé’& N é?o%“& *o@“& S B P L PSP
?Q °O § W » o g&‘\?g §\> ?Q ?Q §\> oo k‘\?g §\> ey g&‘\?g » o gé‘\?g

Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Liverpool Hospital

Principal referral hospitals (A1)
South Western Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Liverpool Hospital: Time patients spent in the ED
April to June 2017

Same period NSW
last year (this period)
All presentations:' 20,492 patients 10,974
Presentations used to calculate time to leaving the ED:® 20,492 patients 10,974
i i i 8 3h d 41 minut 3hoursand 2 hours and
Median time spent in the ED I 3 rours and 41 minutes ours and 2 fiours and
90th percentile time spent in the ED ® I o rours and 7 minutes 9hoursand 7 hours and
51 minutes 5 minutes

Percentage of patients who left the ED by time, April to June 2017

100 ‘ ‘ ‘ ‘
| ——
FR: = et
8 ]
2 60 ] .
£ / —— This ED
©
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s % 7
@8
g /
§ 20 LA
0
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Hours from presentation until leaving the ED

TE
Time patients spent in the ED, by quarter, April 2012 to June 2017

= 90th percentile
= = time spent in
. 15 . . — the ED
3 P T~ \ /’\ \ ~ —_ Median time
T 10 L= " S S S D = spent in the ED
> \N_ - -
£ - Shaded area
[ 5 o - shows transi.tion
- N —_ to a new patient
record system
0 | \ \ \ [ \ \ O Y Y Y I ) | (if applicable)
D RS S N R RS R N \<° RN R RN
@’0 >°° @@Q o®° SN o®° @’” N @@Q F ST RIS LS kg W & F B
R N R SN AR ARSI Sl >°O° F T Y S

Apr-dJun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-dun  Apr-Jun  Apr-Jun
2010 2011 2012 2013 2014 2015 2016 2017

Median time to leaving the ED®
(hours, minutes)

4h 41m 5h9m 5h30m 4h30m 3h47m 3h46m 3h39m 3h41m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Liverpool Hospital

Principal referral hospitals (A1)
South Western Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Liverpool Hospital: Time patients spent in the ED
By mode of separation
April to June 2017

Same period Change since
All presentations:' 20,492 patients last year  one year ago

Presentations used to calculate time to leaving the ED:® 20,492 patients 19,974 2.6%

Treated and discharged _ 8,952 (43.7%) 8,734 2.5%
Treated and admitted to hospital _ 10,091 (49.2%) 9,490 6.3%

Patient left without, or before

. | RREACE) 1,479 19.7%
completing, treatment
Transferred to another hospital | 103 (0.5%) 85 21.2%
Other | 159 08%) 186 -14.5%

TE
Percentage of patients who left the ED by time and mode of separation, April to June 2017

100

A - A
[ ——
//r’/r' — P
g 80 / — — === All presentations
m | —A— Treated and discharged
2 60 T & .
= 4 o v Treated and admitted
° ,ﬁ to hospital
g 40 / / . .
2 re =z Patients left without, or before
%) —- .
€ / // /;-/J completing, treatment
5 20 A A Mo T
g 77 ransferred to
/ %"j/ e another hospital
0 L=
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6 hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 58% 13.6% 23.3% 37.9% 553% 71.8% 79.6% 81.6%

232% 80.7% 71.7% 87.8% 97.8% 99.7% 99.9% 99.9%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Liverpool Hospital

Principal referral hospitals (A1)
South Western Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Liverpool Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

April to June 2017 Same period Change since
last year  one year ago

All presentations at the emergency department:’ 20,492 patients 19,974 2.6%
Presentations used to calculate time to leaving the ED:® 20,492 patients 19,974 2.6%

Percentage of patients who spent _ 59.1% 59.5%

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, April 2012 to June 2017 ™*

S

g 100 Percentage of
2 . patients who

3 — spent four

c hour or less
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B 4 |~ Shaded area
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. All presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 21 July 2017).

Transfer of care data from Transfer of Care Reporting System (extracted 21 July 2017).
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