
Healthcare Quarterly
Royal North Shore Hospital

All acute episodes 18,68219,552 4.7%870
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-11.8%-93Babies born in Royal North Shore Hospital 785692

Elective surgery procedures performed 1,6881,697 0.5%9
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Patients on waiting list ready for elective surgery at the end of quarter 2,2882,493 9.0%205

Urgency category

Urgent

Semi-urgent

Non-urgent 1,742

487

59

1,854

572

67

6.4%

17.5%

13.6%

112

85

8

11.6%2,327All ED presentations 20,11122,438

Admissions to hospital from EDs 8,3689,121 9.0%753

Triage category
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Emergency presentations 19,94422,350 12.1%2,406

All admitted patient episodes 18,95220,231 6.7%1,279

Non-acute 270679 151.5%409

Emergency department activity Jul-Sep 2017 Jul-Sep 2016 Difference % change

Admitted patient activity Jul-Sep 2017 Jul-Sep 2016 Difference % change

Elective surgery activity Jul-Sep 2017 Jul-Sep 2016 Difference % change

Average length of stay
(days)

All arrivals at ED by ambulance 4,9675,335 7.4%368
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Time to treatment by
triage category
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T5: Non-urgent
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Median time to leave the ED
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Patients leaving the ED within four hours of presentation 59.3%
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Transfer of care

Median transfer of care time (minutes)

90th percentile transfer of care time (minutes)

Percent on target 84.3%
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Emergency department performance Jul-Sep 2017 Jul-Sep 2016 Difference

Elective surgery perfomance Jul-Sep 2017 Jul-Sep 2016 Difference
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 (*) Suppressed due to small numbers and to protect patient privacy

 (n/a) No elective surgeries performed


