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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Hornsby Ku-ring-gai Hospital: Emergency department (ED) overview
January to March 2018

All presentations: 9,969 patients
Emergency presentations:* 9,907 patients

Hornsby Ku-ring-gai Hospital: Time patients waited to start treatment °
January to March 2018

Triage 2 Emergency (e.g. chest pain, severe bums): 1,463 patients
Median time to start treatment* 5 minutes

90th percentile time to start treatment s 10 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 2,227 patients
Median time to start treatment* 12 minutes

90th percentile time to start treatment® 34 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 4,552 patients

Median time to start treatment* . T4 minutes

90th percentile time to start treatment® - 61 minutes

[JifiageBl Non-urgent (e.g. small cuts or abrasions): 1,630 patients

Median time to start treatment* . 13 minutes

90th percentile time to start treatment® _ 75 minutes

Hornsby Ku-ring-gai Hospital: Time from presentation until leaving the ED

January to March 2018

Attendances used to calculate time to leaving the ED: ® 9,969 patients

Percentage of patients who spent
four hours or less in the ED

Same period
last year

9,655
9,594

Same period
last year

1,282

5 minutes

10 minutes

2,224

14 minutes

42 minutes

4,380

17 minutes

71 minutes

1,672

15 minutes

83 minutes

Same period
last year

9,655

80%

Change since
one year ago

3%
3%

NSW
(this period)

8 minutes

23 minutes

20 minutes

65 minutes

25 minutes

98 minutes

22 minutes

97 minutes

Change since
one year ago

3%

1. Allemergency and non-emergency attendances at the emergency department (ED).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2018.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 17 April 2018).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Hornsby Ku-ring-gai Hospital: Patients presenting to the emergency department
January to March 2018

Same period Change since
last year one year ago

All presentations:' 9,969 patients 9,655 3%
Emergency presentations” by triage category: 9,907 patients 9,594 3%
[l Resuscitation | s504%) 36 2.8%

Emergency P 1463 (14.8%) 1,282 14.1%

Urgent 2,227 (22.5%) 2,224 0.1%

4,552 (45.9%) 4,380 3.9%

Hornsby Ku-ring-gai Hospital

[@ semi-urgent
[l Non-urgent P 1630 (16.5%) 1,672 2.5%

Emergency presentations” by quarter, January 2010 to March 2018 *
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 2013 2014 2015 2016 2017 2018

Emergency 854 1,008 1,241 1,332 1,282 1,463
Urgent 1,524 1,775 1,868 1,872 1,865 1,930 2,121 2,224 2,227
Semi-urgent 3,551 3,834 3,973 4,274 4,375 4,280 4,380 4,552

All emergency presentations 7,422 7,698 7,882 8,624 9,005 9,303 9,595 9,594 9,907

Hornsby Ku-ring-gai Hospital: Patients arriving by ambulance
January to March 2018

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 1 ,966 patients 1,904

ED Transfer of care time

Median time - 11 minutes 11 minutes 0 minutes
90th percentile time - 22 minutes 21 minutes 1 minute
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Hornsby Ku-ring-gai Hospital: Time patients waited to start treatment, triage 2
January to March 2018

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 1,463 1,282
Number of triage 2 patients used to calculate waiting time:® 1,463 1,279
Median time to start treatment 4 5 minutes 5 minutes 8 minutes
90th percentile time to start treatment ® 10 minutes 10 minutes 23 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2018
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Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to March 2018 "
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 2013 2014 2015 2016 2017 2018
Mgdian time to start treatment* 5 5 8 6 5 5 5 5 5
(minutes)
90th percentile time to start 16 16 o4 9 9 9 10 10 10

treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Hornsby Ku-ring-gai Hospital: Time patients waited to start treatment, triage 3
January to March 2018

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 2,227 2,224
Number of triage 3 patients used to calculate waiting time:® 2,217 2,209
Median time to start treatment 4 12 minutes 14 minutes 20 minutes
90th percentile time to start treatment ® 34 minutes 42 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2018
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Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to March 2018 "
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment* 20 20 34 20 15 12 15 14 12
(minutes)
90th percentl!e time to start 60 57 121 73 49 36 46 49 34
treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Hornsby Ku-ring-gai Hospital: Time patients waited to start treatment, triage 4
January to March 2018

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 4,552 4,380
Number of triage 4 patients used to calculate waiting time: * 4,444 4,257
Median time to start treatment 4 . 14 minutes 17 minutes 25 minutes
90th percentile time to start treatment s~ [N 61 minutes 71 minutes 98 minutes
Percentage of triage 4 patients who received treatment by time, January to March 2018
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Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to March 2018 "
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care January to March 2018 www.bhi.nsw.gov.au Page 5 of 9

Hornsby Ku-ring-gai Hospital

Major hospitals (B)

Northern Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Hornsby Ku-ring-gai Hospital: Time patients waited to start treatment, triage 5
January to March 2018

. Same period NSW
[lifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear (this period)
Number of triage 5 patients: 1,630 1,672
Number of triage 5 patients used to calculate waiting time: ® 1,546 1,587
Median time to start treatment 4 . 13 minutes 15 minutes 22 minutes
90th percentile time to start treatment s [N 75 minutes 83 minutes 97 minutes
Percentage of triage 5 patients who received treatment by time, January to March 2018
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Hornsby Ku-ring-gai Hospital: Time patients spent in the ED
January to March 2018

Same period NSW
last year (this period)
All presentations:’ 9,969 patients 9,655
Presentations used to calculate time to leaving the ED: ® 9,969 patients 9,655
Median time spent in the ED @ I 2 nours and 45 minutes 2hoursand 2 hours and

49 minutes 42 minutes

90th percentile time spent in the ED ° I 5 rours and 36 minutes 5420;?] ?3:92 6420#’;2 atréi
nu inu

Percentage of patients who left the ED by time, January to March 2018
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Median time spent in the ED ®
(hours, minutes)

3h32m 3h34m 3h57m 3h18m 2h59m  2h 39m 3h8m 2h49m  2h 45m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Hornsby Ku-ring-gai Hospital: Time patients spent in the ED
By mode of separation
January to March 2018

Same period Change since
All presentations:' 9,969 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 9,969 patients 0,655 3%

Treated and discharged _ 6,304 (63.2%) 6,036 4.4%

Treated and admitted to hospital _ 3,207 (32.2%) 3,120 2.8%

Patient left without, or before

, B sssc9%) 416 7.2%
completing, treatment
Transferred to another hospital I 66 (0.7%) 75 -12.0%
Other | 6(01%) 8 -25.0%

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2018
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o
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0
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Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 76% 227% 37.9% 515% 66.7% 742% 86.4% 90.9%

456.6% 75.6% 93.0% 96.4% 98.4% 95% 9.7% 100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Hornsby Ku-ring-gai Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

January to March 2018 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 9,969 patients 9,655 3%
Presentations used to calculate time to leaving the ED: ° 9,969 patients 9,655 3%

Pocenageofpeteriswhosoert | 7>

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to March 2018 ™
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60
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 17 April 2018).

Transfer of care data from Transfer of Care Reporting System (extracted 17 April 2018).

\

\_
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manly Hospital: Emergency department (ED) overview
January to March 2018

All presentations:" 6,589 patients
Emergency presentations:® 6,523 patients

Manly Hospital: Time patients waited to start treatment ®
January to March 2018

Triage 2 Emergency (e.g. chest pain, severe bums): 943 patients

Median time to start treatment* 6 minutes

90th percentile time to start treatment s 10 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 2,450 patients

Median time to start treatment* 12 minutes

90th percentile time to start treatment® 33 minutes

[fiagedl Semi-urgent (e.g. sprained ankle, earache): 2,701 patients

Median time to start treatment* . 13 minutes

90th percentile time to start treatment® - 61 minutes

[ifiEgeBl Non-urgent (e.g. small cuts or abrasions): 394 patients

Median time to start treatment* . 14 minutes

90th percentile time to start treatment® _ 80 minutes

Manly Hospital: Time from presentation until leaving the ED
January to March 2018

Attendances used to calculate time to leaving the ED: ® 6,589 patients

Percentage of patients who spent

four hours or less in the ED I, <7

Same period
last year

6,461
6,377

Same period
last year

955

6 minutes

11 minutes

2,355

12 minutes

33 minutes

2,634
13 minutes

68 minutes

389

15 minutes

76 minutes

Same period
last year

6,461

85%

Change since
one year ago

2%
2%

NSW
(this period)

8 minutes

23 minutes

20 minutes

65 minutes

25 minutes

98 minutes

22 minutes

97 minutes

Change since
one year ago

2%

1. Allemergency and non-emergency attendances at the emergency department (ED).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2018.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 17 April 2018).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manly Hospital: Patients presenting to the emergency department
January to March 2018

Same period Change since
last year one year ago
All presentations:' 6,589 patients 6,461 2%
Emergency presentations” by triage category: 6,523 patients 6,377 2%
[l Resuscitation | s505% 44 -20.5%
[2 Emergency [ 943 (14.5%) 955 -1.3%
Urgent 2,450 (37.6%) 2,355 4.0%
@ Semi-urgent I o % 264 2%
[l Non-urgent B 304 6.0%) 389 1.3%
Emergency presentations” by quarter, January 2010 to March 2018 *
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 2013 2014 2015 2016 2017 2018

Emergency
Urgent 2,102 2,299 2,236 2,376 2,255 2,439 2,272 2,355 2,450
Semi-urgent 2,151 2,134 2,398 2,506 2,785 2,684 2,634 2,701

All emergency presentations 5,465 5,591 5,968 6,199 6,315 6,409 6,374 6,377 6,523

Manly Hospital: Patients arriving by ambulance
January to March 2018

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 1 ,353 patients 1,300

ED Transfer of care time

Median time - 11 minutes 12 minutes -1 minute
90th percentile time - 20 minutes 22 minutes -2 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manly Hospital: Time patients waited to start treatment, triage 2
January to March 2018

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) lastyear (this period)
Number of triage 2 patients: 943 955
Number of triage 2 patients used to calculate waiting time:® 941 955
Median time to start treatment 4 6 minutes 6 minutes 8 minutes
90th percentile time to start treatment ® 10 minutes 11 minutes 23 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2018
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to March 2018 "
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Jan-Mar  Jan-Mar  Jan-Mar Jan-Mar Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 2013 2014 2015 2016 2017 2018
Mgdian time to start treatment* 5 4 8 7 7 7 6 6 6
(minutes)
90th percentile time to start 10 10 2 17 14 13 13 11 10

treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manly Hospital: Time patients waited to start treatment, triage 3
January to March 2018

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 2,450 2,355
Number of triage 3 patients used to calculate waiting time:® 2,435 2,347
Median time to start treatment 4 12 minutes 12 minutes 20 minutes
90th percentile time to start treatment ® 33 minutes 33 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2018
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Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to March 2018 "
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Mgdian time to start treatment* 12 10 14 13 13 14 13 12 12
(minutes)
90th percenti!e time to start 30 o9 49 38 49 41 39 33 33
treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manly Hospital: Time patients waited to start treatment, triage 4
January to March 2018

) } Same period NSW
[ifiaged Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 2,701 2,634
Number of triage 4 patients used to calculate waiting time: ® 2,650 2,578
Median time to start treatment 4 . 13 minutes 13 minutes 25 minutes
90th percentile time to start treatment s~ [N 61 minutes 68 minutes 98 minutes
Percentage of triage 4 patients who received treatment by time, January to March 2018
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Median time to start treatment *
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manly Hospital: Time patients waited to start treatment, triage 5
January to March 2018

. Same period NSW
[lifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear (this period)
Number of triage 5 patients: 394 389
Number of triage 5 patients used to calculate waiting time: > 374 370
Median time to start treatment 4 . 14 minutes 15 minutes 22 minutes
90th percentile time to start treatment s [N 80 minutes 76minutes 97 minutes
Percentage of triage 5 patients who received treatment by time, January to March 2018
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manly Hospital: Time patients spent in the ED
January to March 2018

Same period NSW
last year (this period)
All presentations:’ 6,589 patients 6,461
Presentations used to calculate time to leaving the ED: ® 6,589 patients 6,461
Median time spent in the ED @ I 2rours and 31 minutes 2hoursand 2 hours and

44 minutes 42 minutes

90th percentile time spent in the ED ° I 4 rours and 37 minutes 4{)2";(? atzg 6420#’;2 atréi
inu inu

Percentage of patients who left the ED by time, January to March 2018
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
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Median time spent in the ED ®
(hours, minutes)

2h47m  2h38m 2h44m 2h28m 2h35m 2h35m 2h38m 2h44m  2h31m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manly Hospital: Time patients spent in the ED
By mode of separation
January to March 2018

Same period Change since
All presentations:' 6,589 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 6,589 patients 6,461 2%

Treated and discharged _ 4,515 (68.5%) 4,236 6.6%

Treated and admitted to hospital _ 1,782 (27.0%) 1,931 7.7%

Patient left without, or before

. 184 (2.8% 49
completing, treatment I @8%) 182 11%
Transferred to another hospital I 101 (1.5%) 110 -8.2%
Other | 7(0.1%) 2 250.0%

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2018

/7 pad
L ¥ J

All presentations
Treated and discharged

Treated and admitted
to hospital

60

40

i
20 // o~ J// Transferred to
P/r_.—:—'ﬂ/ another hospital

0 1 2 3 4 5 6 7 8 9 10 11 12

Patients left without, or before
completing, treatment

Patients who left the ED (%)

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 39.7% 658% 821% 95.1% 97.8% 984% 989% 99.5%

Transferred to another hospital 6.9% 13.9% 26.7% 436% 67.3% 832% 89.1% 96.0%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Manly Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

January to March 2018 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 6,589 patients 6,461 2%
Presentations used to calculate time to leaving the ED: ° 6,589 patients 6,461 2%

Pocenage fpatons wrospent I

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to March 2018 ™

X
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 17 April 2018).

Transfer of care data from Transfer of Care Reporting System (extracted 17 April 2018).

\

\_
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mona Vale Hospital: Emergency department (ED) overview
January to March 2018

All presentations:" 8,753 patients
Emergency presentations:* 8,700 patients

Mona Vale Hospital: Time patients waited to start treatment
January to March 2018

Triage 2 Emergency (e.g. chest pain, severe bums): 1,197 patients

Median time to start treatment* 7 minutes

90th percentile time to start treatment s 11 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 2,991 patients
Median time to start treatment* 16 minutes

90th percentile time to start treatment® 41 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 3,513 patients

Median time to start treatment* . 15 minutes

90th percentile time to start treatment® _ 79 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 966 patients

Median time to start treatment* . 16 minutes

90th percentile time to start treatment® _ 100 minutes

Mona Vale Hospital: Time from presentation until leaving the ED

January to March 2018

Attendances used to calculate time to leaving the ED: ® 8,753 patients

Percentage of patients who spent

Same period
last year

8,762
8,687

Same period
last year

1,184

6 minutes

10 minutes

3,188

15 minutes

39 minutes

3,315

14 minutes

80 minutes

960

12 minutes

96 minutes

Same period
last year

8,762

four hours or less in the ED I, co: 84%

Change since
one year ago

0%
0%

NSW
(this period)

8 minutes

23 minutes

20 minutes

65 minutes

25 minutes

98 minutes

22 minutes

97 minutes

Change since
one year ago

0%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2018.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 17 April 2018).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mona Vale Hospital: Patients presenting to the emergency department
January to March 2018

Same period Change since
last year  one year ago

All presentations:' 8,753 patients 8,762 0%
Emergency presentations” by triage category: 8,700 patients 8,687 0%
[l Resuscitation | 300.4%) 40 2.5%

Emergency [ RGNS 1,184 0.6%

Urgent 2,991 (34.4%) 3,188 -6.2%

@ Semi-ugent - prame
[l Non-urgent P oss (11.1%) 960 0.6%

Emergency presentations” by quarter, January 2010 to March 2018 *
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S 4,
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 2013 2014 2015 2016 2017 2018

Emergency 595 717 787 829 1,087 1,184 1,191
Urgent 1,949 1,849 2,077 2,420 2,349 2,829 3,178 3,188 2,991
Semi-urgent 3,091 3,243 3,635 3,840 3,910 3,955 3,646 Bl B8

All emergency presentations 6,546 6,829 7,287 8,022 8,160 8,480 8,815 8,687 8,700

Mona Vale Hospital: Patients arriving by ambulance
January to March 2018

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 1 ,685 patients 1,553
ED Transfer of care time

Median time . 9 minutes 10 minutes -1 minute

90th percentile time - 17 minutes 20 minutes -3 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mona Vale Hospital: Time patients waited to start treatment, triage 2
January to March 2018

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 1,191 1,184
Number of triage 2 patients used to calculate waiting time:® 1,189 1,181
Median time to start treatment 4 7 minutes 6 minutes 8 minutes
90th percentile time to start treatment ® 11 minutes 10 minutes 23 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2018
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2010 2011 2012 2013 2014 2015 2016 2017 2018
Mgdian time to start treatment* 4 4 7 6 6 6 6 6 7
(minutes)
90th percentile time to start 10 10 18 13 12 13 12 10 11

treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mona Vale Hospital: Time patients waited to start treatment, triage 3

January to March 2018

Triage 3 Urgent (e.g. moderate blood loss, dehydration)
Number of triage 3 patients: 2,991
Number of triage 3 patients used to calculate waiting time: * 2,963
Median time to start treatment 4

16 minutes

90th percentile time to start treatment 5 41 minutes

Same period
last year

3,188
3,135
15 minutes

39 minutes

NSW
(this period)

20 minutes

65 minutes

Mona Vale Hospital

Percentage of triage 3 patients who received treatment by time, January to March 2018
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Mgdian time to start treatment* 14 13 16 18 16 17 15
(minutes)
90th percenti!e time to start 38 39 48 53 49 48 49
treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

This ED

NSW

90th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system

(if applicable)
Jan-Mar  Jan-Mar
2017 2018
15 16
39 41

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mona Vale Hospital: Time patients waited to start treatment, triage 4
January to March 2018

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 3,513 3,315
Number of triage 4 patients used to calculate waiting time: * 3,358 3,133
Median time to start treatment 4 . 15 minutes 14 minutes 25 minutes
90th percentile time to start treatment s [N 79 minutes 80 minutes 98 minutes
Percentage of triage 4 patients who received treatment by time, January to March 2018
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to March 2018 "
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shows transition
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 2013 2014 2015 2016 2017 2018

Median time to start treatment *
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mona Vale Hospital: Time patients waited to start treatment, triage 5
January to March 2018

) Same period NSW
[lifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear (this period)
Number of triage 5 patients: 966 960
Number of triage 5 patients used to calculate waiting time: > 876 879
Median time to start treatment 4 . 16 minutes 12 minutes 22 minutes
90th percentile time to start treatment s [N 100 minutes 9 minutes 97 minutes
Percentage of triage 5 patients who received treatment by time, January to March 2018
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e
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Time patients waited to start treatment (minutes) for triage 5 patients, January 2010 to March 2018 "
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e o“\' é?\di‘xgb@o“\%&\di‘ @'D«y“\'@&“ (D\’bé\\'%&\’ S 5&‘ é? @'D NN %é? ‘\y \%& di’ ng ISy %é? @ pp
F Y Y T Y Y Y Y T Y
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2010 2011 2012 2013 2014 2015 2016 2017 2018

Median time to start treatment
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mona Vale Hospital: Time patients spent in the ED
January to March 2018

Same period NSW
last year (this period)
All presentations:’ 8,753 patients 8,762
Presentations used to calculate time to leaving the ED: ® 8,753 patients 8,762
i i i 8 ; 2hoursand 2 hours and
Median time spent in the ED I 2nours and 36 minutes oursand 2 hours and
et i 9 4n d 51 minut 5hoursand 6 hours and
90th percentile time spent in the ED - ours an minutes S miutes 49 mies
Percentage of patients who left the ED by time, January to March 2018
100 ‘ ‘
- “ )M
é
5 /
(i}
2 € .
% / === This ED
) NSW
.g 40 7/
7]
3 /
=20
o
0
0 1 2 3 4 5 6 7 8 9 10 11 12
Hours from presentation until leaving the ED
T+
Time patients spent in the ED, by quarter, January 2010 to March 2018
10 N 90th percentile
RN A = = time spent in
-
. - DU the ED
5 . . .
2 6 =< . e Median time
5 N e AN spent in the ED
g 4 Shaded area
= —_—— —_—~——— _————— ~— shows transi.tion
2 to a new patient
record system
o Ll e (if applicable)
\Q\O\Q\Q\’\\"\"\"\‘7/@\(7/\(7/*{5\%\%\%\V\V\V\b‘@@\b\@\‘b*\@\ O L
S X o®° RGN @@Qo®° W S5 o o®° RGN A g S >°°@®Qo®° e
Fy vﬂ?‘so"\&vﬂ? v9>° RSN eI AN R N AR RSN S
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 2013 2014 2015 2016 2017 2018
Median time spentinthe ED® 5 44 2hogm  2n38m  2h8om  2h18m  2h28m  2h26m  2h30m  2h36m

(hours, minutes)

Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mona Vale Hospital: Time patients spent in the ED
By mode of separation
January to March 2018

Same period Change since
All presentations:' 8,753 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 8,753 patients 8,762 0%

Treated and discharged _ 5,639 (64.4%) 5,863 -3.8%

Treated and admitted to hospital _ 2,696 (30.8%) 2,451 10.0%

Patient left without, or before

, B 069 366 71%
completing, treatment
Transferred to another hospital | 72 (0.8%) 75 -4.0%
Other | 6(01%) 7 14.3%

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2018

100 4
. m— —ﬂ e
" om—— L— N
// [ ¥ I
/ N '__r'_l_
5 80 / /‘/)/ B W o M === All presentations
& I/ =
2 / / Jﬁ —A— Treated and discharged
o]
£ 60 _y Treated and admitted
% / / / to hospital
£ 40 /) i i
H Patients left without, or before
2 / / 7 = completing, treatment
5 yiV/4s ’
5 2 A . Transferred to
% / another hospital
0
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 125% 25.0% 36.1% 66.7% 792% 84.7% 90.3% 95.8%

324% 691% 86.2% 97.4% 94% 997% 100%  100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mona Vale Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

January to March 2018 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 8,753 patients 8,762 0%
Presentations used to calculate time to leaving the ED: ° 8,753 patients 8,762 0%

Pocenage ofpetentowhosoent | s

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to March 2018 ™

X

g 100 Percentage of
2 o~ patients who

5 80 \/_____/" - — spent four

% o _ hour or less

2 in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
§ 0 [ O B [ (if applicable)

TH N B B B \ [
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P,
Yo,
Y
2
%
Yo,
%
%
%
g

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 2013 2014 2015 2016 2017 2018

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 17 April 2018).

Transfer of care data from Transfer of Care Reporting System (extracted 17 April 2018).

\

\_
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Royal North Shore Hospital: Emergency department (ED) overview
January to March 2018

All presentations:’ 22,119 patients
Emergency presentations:* 22,073 patients

Royal North Shore Hospital: Time patients waited to start treatment ¢
January to March 2018

Triage 2 Emergency (e.g. chest pain, severe bums): 4,386 patients

Median time to start treatment* 7 minutes

90th percentile time to start treatment s 15 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 6,323 patients
Median time to start treatment* 18 minutes

90th percentile time to start treatment® 47 minutes

[fiagel Semi-urgent (e.g. sprained ankle, earache): 8,167 patients
Median time to start treatment” I 26minutes

90th percentile time to start treatment® _ 75 minutes

[JifiageBl Non-urgent (e.g. small cuts or abrasions): 2,897 patients

Median time to start treatment* - 28 minutes

90th percentile time to start treatment® _ 96 minutes

Royal North Shore Hospital: Time from presentation until leaving the ED

January to March 2018

Attendances used to calculate time to leaving the ED:° 22,119 patients

Percentage of patients who spent
four hours or less in the ED

Same period
last year

21,223
21,149

Same period
last year

4,404

8 minutes

18 minutes

6,004

20 minutes

51 minutes

7,420

28 minutes

75 minutes

2,876

29 minutes

103 minutes

Same period
last year

21,223

64%

Change since
one year ago

4%
4%

NSW
(this period)

8 minutes

23 minutes

20 minutes

65 minutes

25 minutes

98 minutes

22 minutes

97 minutes

Change since
one year ago

4%

1. Allemergency and non-emergency attendances at the emergency department (ED).

Technical Supplement: Emergency department measures, January to March 2018.
than this time.

longer than this time.
6. All presentations that have a departure time.

Source:  Health Information Exchange, NSW Health (extracted 17 April 2018).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

2. All attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.

PERFORMANCE PROFILES: Emergency department care January to March 2018 www.bhi.nsw.gov.au

Page 1 of 9

Royal North Shore Hospital

Principal referral hospitals (A1)

Northern Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Royal North Shore Hospital: Patients presenting to the emergency department
January to March 2018

Same period Change since
last year one year ago

All presentations:' 22,119 patients 21,223 4%
Emergency presentations” by triage category: 22,073 patients 21,149 4%
[l Resuscitation [ s00(1.4%) 445 -32.6%

Emergency P 4.s88 (19.9%) 4,404 0.4%

Urgent 6,323 (28.6%) 6,004 5.3%

Royal North Shore Hospital

8,167 (37.0%) 7,420 10.1%

[@ semi-urgent
[l Non-urgent P 2697 (13.1%) 2,876 0.7%

Emergency presentations” by quarter, January 2010 to March 2018 *

10,000
2 l Resuscitation
2 8,000 P
s ‘/\/__/\_/\—/\/ l Emergency
3
@ 6,000
o ' 3 Urgent
g / g
5 i-
g 4,000 l Semi-urgent
5 2000 e — B8 Non-urgent
Shaded area
0 U=t [ e shows transition
o o DR R G0 000 66 60 0 0 00 A S AL e to a new patient
N \ \ O NN NN AV AV RE RY N2 7 N2 N N N NN NN N NN NN S RN record system
@‘”‘ o®° ST ARI NI BB ®Q<>®° o ®Q<>®° o ®Q<>®° SNt e (i applicadle)
?Q ?Q §\> oo (‘ ?Q §\> oo (‘ ?Q 5\> oo (‘ ?Q 5\> oo ?Q 5\> oo ?Q 5\> oo &‘ ?Q 5\> oo

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 2013 2014 2015 2016 2017 2018

Emergency 2,348 2,444 2,330 2,854 3,252 3,892 4,275 4,404 4,386
Urgent 4,558 4,733 4,914 4,682 5,231 5,537 5,823 6,004 6,323
Semi-urgent 5,010 5,746 6,289 6,582 6,538 7,293 7,471 7,420 8,167

All emergency presentations 13,624 14,925 15,632 16,823 17,927 19,325 20,243 21,149 22,073

Royal North Shore Hospital: Patients arriving by ambulance
January to March 2018

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 4,516 patients 4,507

ED Transfer of care time

Median time - 13 minutes 14 minutes -1 minute
90th percentile time _ 30 minutes 38 minutes -8 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Royal North Shore Hospital: Time patients waited to start treatment, triage 2

January to March 2018

, Same period NSW
Triage 2 Emergency (e.g. chest pain, severe bums) lastyear (this period)
Number of triage 2 patients: 4,386 4,404
Number of triage 2 patients used to calculate waiting time:° 4,368 4,386
Median time to start treatment 4 7 minutes 8 minutes 8 minutes
90th percentile time to start treatment ® 15 minutes 18 minutes 23 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2018
100
e
= \
g 80 #
£
¢
s This ED
=
§ 40 NSW
o
<
=
é 20
T
o
0
0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to March 2018 "

% 90th percentile
time to start
20
@ treatment
[0}
2 15 — —— Median
E time to start
@ 10 ———— treatment
S
= Shaded area
° shows transition
o LL L L v b u e troa:‘;""pf“ﬁ”t
O 00 QR R R R L AR D 0 D X X X L0 0 0 00 00 0 e feco “Sys‘e
¢ SR F N SR P S S &ow >°°@‘290®0®‘” REREAS &ow S BS SF L S (i applicabie)
s W o e Y Y e Y e Y B e Y e Y T Y
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment* 4 4 7 7 8 7 7 8 7
(minutes)
90th percenti!e time to start 13 10 18 16 15 15 17 18 15
treatment ®(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Royal North Shore Hospital: Time patients waited to start treatment, triage 3
January to March 2018

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 6,323 6,004
Number of triage 3 patients used to calculate waiting time:° 6,233 5,930
Median time to start treatment 4 18 minutes 20 minutes 20 minutes
90th percentile time to start treatment ® 47 minutes 51 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2018
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£ —
S 80 -
£
¢
s This ED
=
§ 40 NSW
g
=
é 20
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to March 2018 "

100 90th percentile
time to start
80
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[0}
2 60 Median
E time to start
© 40 treatment
£
= Shaded area
20 Y/, ——— — - - shows transition
o Ll v B s g [0 & now patient
S I I S N N N B R R I N N N I RS O LA feco I sys‘e
RN 50%29&%@ 50%2??0@%@ 50%29&%9 SBF L S AP >°° LI (i applicabie)
S Y S W T Y T W T Y T W W Y e Y
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment* 17 15 20 19 18 17 19 20 18
(minutes)
90th percenti!e time to start 65 57 60 53 48 47 51 51 47
treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Royal North Shore Hospital: Time patients waited to start treatment, triage 4
January to March 2018

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 8,167 7,420
Number of triage 4 patients used to calculate waiting time:® 7,916 7,144
Median time to start treatment 4 [ 26 minutes 28 minutes 25 minutes
90th percentile time to start treatment s [N 75 minutes 75 minutes 98 minutes
Percentage of triage 4 patients who received treatment by time, January to March 2018
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Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to March 2018 "
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Median time to start treatment *
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Royal North Shore Hospital: Time patients waited to start treatment, triage 5
January to March 2018

) Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 2,897 2,876
Number of triage 5 patients used to calculate waiting time:® 2,618 2,605
Median time to start treatment 4 I 28 minutes 29minutes 22 minutes
90th percentile time to start treatment > [N 96 minutes 103 minutes 97 minutes
Percentage of triage 5 patients who received treatment by time, January to March 2018
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~ — e ——————— shows transition
0 L I | to a new patient

record system
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 2013 2014 2015 2016 2017 2018

Median time to start treatment
(minutes)

30 22 34 29 30 28 32 29 28

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Royal North Shore Hospital: Time patients spent in the ED
January to March 2018

Same period NSW
last year (this period)
All presentations:’ 22,119 patients 21,223
Presentations used to calculate time to leaving the ED: ® 22,119 patients 21,223
Median time spent in the ED @ I 3 hours and 17 minutes Shoursand 2 hours and

22 minutes 42 minutes

90th percentile time spent in the ED ° I 7 nours and 30 minutes 8 %O;ri ir;g 64’190#’;? atréi
Inu inu

Percentage of patients who left the ED by time, January to March 2018
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0
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Hours from presentation until leaving the ED

TE
Time patients spent in the ED, by quarter, January 2010 to March 2018

20 .
90th percentile
= = time spent in
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c 10 Fm————— — spent in the ED
[0} o - - N - ~ — ”
2 -~ TR, PEY ~— N . Shaded area
F 5 - shows transition
——— to a new patient
record system
0 [ e
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 2013 2014 2015 2016 2017 2018

Median time spent in the ED ®
(hours, minutes)

4h2m 3h44m 3h46m 3h16m  3h 10m 3h8m 3h25m 3h22m 3h17m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Royal North Shore Hospital: Time patients spent in the ED
By mode of separation
January to March 2018

Same period Change since
All presentations:' 22,119 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 22,119 patients 21,203 4%

Treated and discharged _ 12,563 (56.8%) 11,985 4.8%
Treated and admitted to hospital _ 8,547 (38.6%) 8,167 4.7%

Patient left without, or before

. | 2 2% 614 -19.7%
completing, treatment
Transferred to another hospital | 138 (0.6%) 143 -3.5%
Other | sr8017%) 314 20.4%

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2018

100

= —— ——
unll = T |
/ Pl L—] ;
& 80 e - - A — All presentations
B /I’ [
2 / / ] —A— Treated and discharged
2 e /] / | Wan ,
£ P [ i Treated and admitted
109 / ,_J’—/J to hospital
ER F / / Jf - Patients left without, or before
% / / / _'_‘,r’ completing, treatment
5 20 // f’_,—'f _¢ Transferred to
another hospital
0 Qéx
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o . o o o
completing, treatment 37.3% 67.7% 828% 9R21% 97.0% 982% 99.0% 99.4%

Transferred to another hospital 2.2% 6.5% 11.6% 27.5% 442% 64.5% 746% 79.0%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Royal North Shore Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

January to March 2018 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 22,119 patients 21,223 4%
Presentations used to calculate time to leaving the ED: ° 22,119 patients 21,223 4%

Percentage of patients who spent _ 65.3% 63.8%
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to March 2018 ™

X

g 100 Percentage of
2 patients who

3 80 — spent four

£ — T S~ — o~ hour or less

S - — /_\/ in the ED

% 40 Shaded area

% shows transition
@ 20 to a new patient
5} record system
§ 0 [ O B [ (if applicable)

[ I I \ [
k\QQ\O QPR 0\\ R \@o@ N \’(bo\(b REIRN \\b‘o\v DN \\@o\@ N k*\“:70*\“3 0 0 \\« 0*3 X R
WL WS L LW I LF W TP T RF W SF RS ST B SRS
PEFERYFIFEFR YIRS ER VI E R PP

P,
Yo,
Y
2
%
Yo,
%
%
%
g

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 2013 2014 2015 2016 2017 2018

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 17 April 2018).

Transfer of care data from Transfer of Care Reporting System (extracted 17 April 2018).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Ryde Hospital: Emergency department (ED) overview
January to March 2018

All presentations:" 6,744 patients
Emergency presentations:* 6,709 patients

Ryde Hospital: Time patients waited to start treatment®
January to March 2018

Triage 2 Emergency (e.g. chest pain, severe bums): 873 patients
Median time to start treatment* 7 minutes

90th percentile time to start treatment s 13 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 2,392 patients

Median time to start treatment* 13 minutes

90th percentile time to start treatment® 36 minutes

[fiagedl Semi-urgent (e.g. sprained ankle, earache): 2,844 patients

Median time to start treatment* . 15 minutes

90th percentile time to start treatment® _ 66 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 567 patients

Median time to start treatment* . 15 minutes

90th percentile time to start treatment® _ 78 minutes

Ryde Hospital: Time from presentation until leaving the ED
January to March 2018

Attendances used to calculate time to leaving the ED: ® 6,744 patients

Percentage of patients who spent
four hours or less in the ED

Same period
last year

6,737
6,667

Same period
last year

896

6 minutes

11 minutes

2,495

12 minutes

33 minutes

2,929

13 minutes

61 minutes

306

14 minutes

76 minutes

Same period
last year

6,737

84%

Change since
one year ago

0%
1%

NSW
(this period)

8 minutes

23 minutes

20 minutes

65 minutes

25 minutes

98 minutes

22 minutes

97 minutes

Change since
one year ago

0%

1. Allemergency and non-emergency attendances at the emergency department (ED).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

2. All attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2018.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or

longer than this time.
6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 17 April 2018).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Ryde Hospital: Patients presenting to the emergency department
January to March 2018

Same period Change since
last year one year ago

All presentations:' 6,744 patients 6,737 0%
Emergency presentations” by triage category: 6,709 patients 6,667 1%
[l Resuscitation | 330.5% 4 -19.5%

Emergency [ s 130%) 896 2.6%

Urgent 2,392 (35.7%) 2,495 -4.1%

B semi-ugent I 2 2%

Non-urgent B 567 65%) 306 85.3%

Emergency presentations” by quarter, January 2010 to March 2018 *

4,000
o l Resuscitation
2 ST~ .
= N yaN
g 3‘000 o W \/ l Emergency
[0}
&03 3 Urgent
S 2,000
o i
g l Semi-urgent
£ 1,000 l Non-urgent
z
o W Shaded area
0 e s A | T I | shows transition
N R o © 4 G A to a new patient
N \0 ESERN AR *3/ RS *(5 LEIR ] \b‘ N> *5'3 IR \‘b SRS X \4 R record system
@‘”‘ o®° SIS PAF ST BRI SIS ®Q<>®° Gt S o o (it applicable)
Sy 0?9 5\’00 o 5\’00 S yoo § 5\’00 S &Y E @Y S 5\> o\gz;\

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 2013 2014 2015 2016 2017 2018

Emergency

Urgent 1,828 1,851 2,297 2,260 2,740 2,688 2,495 2,392
Semi-urgent 2,944 3,213 3,106 3,258 2,910 2,929 2,844
All emergency presentations 5,803 6,050 6,383 6,448 6,756 6,814 6,667 6,709

Ryde Hospital: Patients arriving by ambulance
January to March 2018

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 1 ,395 patients 1,402

ED Transfer of care time

Median time - 10 minutes 11 minutes -1 minute
90th percentile time - 18 minutes 19 minutes -1 minute
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Ryde Hospital: Time patients waited to start treatment, triage 2
January to March 2018

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) lastyear (this period)
Number of triage 2 patients: 873 896
Number of triage 2 patients used to calculate waiting time:® 872 896
Median time to start treatment 4 7 minutes 6 minutes 8 minutes
90th percentile time to start treatment ® 13 minutes 11 minutes 23 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2018

100
g \
5 80
£
¢
sow This ED
=
§ 40 | NSW
g
=
_}% 20 |
T
o
0
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to March 2018 "

% 90th percentile
time to start
20
) treatment
[0}
2 15 Median
E time to start
s 10 —— — - treatment
£
= Shaded area
° shows transition
o Ll b b B g [0 & now patient
\Q\Q\Q\Q\\\\\\\\@\W(7/\(7/*3’\(‘9%\%\V\V\b‘\b‘\@@\b\@\‘b*@\@\@««\4\4@ if “y‘
RN 50%29&%@ X &o®° TR AT RS SIS I (i applicabie)
S Y B S Y S W W Y R Y S e W S
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 2013 2014 2015 2016 2017 2018
Mgdian time to start treatment* 4 3 5 7 7 6 6 7
(minutes)

90th percentile time to start

10 9 10 11 11 11 11 18
treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Ryde Hospital: Time patients waited to start treatment, triage 3
January to March 2018

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 2,392 2,495
Number of triage 3 patients used to calculate waiting time:® 2,372 2,477
Median time to start treatment 4 13 minutes 12 minutes 20 minutes
90th percentile time to start treatment ® 36 minutes 33 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2018

100 | :
8 | |
g 80 £
£
¢
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=
S o | NSW
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=
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to March 2018 "

100 90th percentile
time to start
80
@ treatment
[0}
2 60 Median
E time to start
© 40 — treatment
£
= Shaded area
20 shows transition
o Ll b b B g [0 & now patient
A I N N N N N N U N BRI R NN RS O LA feco I sys‘e
RN 50%29&%@ X &o®° S B S A S S AS 8 5 H (i applicabie)
S Y B S Y S W W Y R Y S e W S
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 20183 2014 2015 2016 2017 2018
Mgdian time to start treatment* 17 13 13 14 13 12 12 13
(minutes)
90th percentile time to start 50 41 30 36 30 35 33 36

treatment ®(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Ryde Hospital: Time patients waited to start treatment, triage 4
January to March 2018

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 2,844 2,929
Number of triage 4 patients used to calculate waiting time:® 2,773 2,852
Median time to start treatment 4 . 15 minutes 13 minutes 25 minutes
90th percentile time to start treatment s [N 66 minutes 61 minutes 98 minutes
Percentage of triage 4 patients who received treatment by time, January to March 2018
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to March 2018 "
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Ryde Hospital: Time patients waited to start treatment, triage 5
January to March 2018

. Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 567 306
Number of triage 5 patients used to calculate waiting time: > 512 286
Median time to start treatment 4 . 15 minutes 14 minutes 22 minutes
90th percentile time to start treatment s [ 78 minutes 76minutes 97 minutes
Percentage of triage 5 patients who received treatment by time, January to March 2018
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Time patients waited to start treatment (minutes) for triage 5 patients, January 2010 to March 2018 "

200 .
90th percentile
- — time to start
3 150 ~ < ~. - treatment
2 -7 L N Median
€ N DS SN — i
100 = — — time to start
= A TP AR PN PRGN treatment
€ Ny S —
= 50 Shaded area
shows transition
_—V\ .
o Ll L M T I T T I T L T T [0 & now patient
,\'\D O 0 O 4\\\ NN ,\'\(L NN 4\\(‘3 RN I\,\b‘ RO ,\@ RIS SR SR I SR R S Z?zor “CSa){DS‘e)em
® g OQ\' &\dbo "@ \’5&\%&6’& ‘@ \’5&\'%&'< ® \’5&\'%&% "@ \’5& R dbo ‘@ s %&xd& ‘@‘\5\§\\Q"Q§Q'x<jaO ‘@ OQ & dbo ‘@\ o
AR I IO S G e I N R O G A AR I S SR >° O
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 2013 2014 2015 2016 2017 2018

Median time to start treatment
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Ryde Hospital: Time patients spent in the ED
January to March 2018

Same period NSW
last year (this period)
All presentations:’ 6,744 patients 6,737
Presentations used to calculate time to leaving the ED: ® 6,744 patients 6,737
Median time spent in the ED @ I 2rours and 26 minutes 2hoursand 2 hours and

23 minutes 42 minutes

90th percentile time spent in the ED ° I 5 rours and 25 minutes 53%0;’;?] a;i 6420#’;2 atréi
nu inu

Percentage of patients who left the ED by time, January to March 2018
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2010 2011 2012 2013 2014 2015 2016 2017 2018

Median time spent in the ED ®
(hours, minutes)

2h30m  2h 37m 2h33m 2h38m 2h32m 2h25m 2h23m  2h26m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Ryde Hospital: Time patients spent in the ED
By mode of separation
January to March 2018

Same period Change since
All presentations:’ 6,744 patients last year one year ago

Presentations used to calculate time to leaving the ED: ® 6,744 patients 6,737 0%

Treated and discharged _ 4,509 (66.9%) 4,462 1.1%

Treated and admitted to hospital _ 1,831 (27.2%) 1,888 -3.0%

Patient Igﬂ without, or before l 256 (3.6%) 031 10.8%
completing, treatment

Transferred to another hospital I 133 (2.0%) 150 -11.3%
Other | 150.2%) 6 150.0%

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2018

100
- ——— — = ———
| // /_;r—*—k
g 8 / //A/‘/ A === All presentations
2 / / —A— Treated and discharged
o]
= o / [~ _y_ Treated and admitted
io> / / to hospital
ER I Hj - Patients left without, or before
% / / / / completing, treatment
5 2 5 Transferred to
o
ﬂ/ 7 RS another hospital
0
0 1 2 3 4 5 6 7 8 9 10 1 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 34.0% 691% 891% 95.3% 98.4% 99.6% 100% 100%

Transferred to another hospital 1.5% 156.0% 33.8% 534% 797% 91.7% 9B2% 97.7%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Ryde Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

January to March 2018 Same period Change since
last year  one year ago

All presentations at the emergency department: ' 6,744 patients 6,737 0%
Presentations used to calculate time to leaving the ED: ° 6,744 patients 6,737 0%

Porcenage fpatons wrospent I

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to March 2018 ™
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2018.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 17 April 2018).

Transfer of care data from Transfer of Care Reporting System (extracted 17 April 2018).

\ %
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