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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Deniliquin Health Service: Emergency department (ED) overview
January to March 2016

Same period Change since
last year one year ago

All attendances:” 2,038 patients 2,173 -6%
Emergency attendances:® 1,705 patients 1,602 6%

Deniliquin Health Service: Time from presentation to treatment®
January to March 2016

Same period NSW
last year (this period)
Triage 2 Emergency (e.g. chest pain, severe bumns): 89 patients 98
Median time to start treatment* 4 minutes 7 minutes 8 minutes
95th percentile time to start treatments : * 35minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 501 patients 484
Median time to start treatment* 8 minutes 7minutes 20 minutes
95th percentile time to start treatment® 32 minutes 28 minutes 99 minutes
[fiaged] Semi-urgent (e.g. sprained ankle, earache): 785 patients 747
Median time to start treatment* I 7 minutes 8minutes 26 minutes
95th percentile time to start treatment’ - 37 minutes 41 minutes 137 minutes
[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 330 patients 273
Median time to start treatment* I 7 minutes 7 minutes 23 minutes
95th percentile time to start treatment’ - 54 minutes 65 minutes 135 minutes

Deniliquin Health Service: Time from presentation until leaving the ED

January to March 2016 Same period Change since
last year one year ago

Attendances used to calculate time to leaving the ED:® 2,038 patients 2,172 6%

Percentage of patients who

eft the ED within four hours I o %0%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, January to March 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or
longer than this time.

6. All attendances that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest

time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 22 April 2016).

PERFORMANCE PROFILES: Emergency department care January to March 2016 www.bhi.nsw.gov.au Page 1 of 9

Deniliquin Health Service

District group 2 hospitals (C2)

Murrumbidgee Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Deniliquin Health Service: Patients attending the emergency department
January to March 2016

All attendances:' 2,038 patients

Emergency attendances” by triage category: 1,705 patients

[l Resuscitation | <5
l Emergency - 89 (5%)
Urgent 501 (29%)
§ Servurgen I <
[ Non-urgent P ss0(19%)

Emergency attendances” by quarter, January 2011 to March 2016 *°
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Emergency

Urgent 528 476 484 501
Semi-urgent

All emergency attendances 1,800 1,475 1,602 1,705

Deniliquin Health Service: Patients arriving by ambulance
January to March 2016

Arrivals used to calculate transfer of care time: ” 140 patients **

ED Transfer of care time®

Same period

last year

2,178

1,602

<5
98
484
747

273

Same period
last year

116

Median time - 16 minutes 13 minutes

95th percentile time T a2t mindtes 180 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Approaches to reporting time measures of emergency department performance, December 2011.

Change since
one year ago

-6%

6%
-11%
4%
5%

21%

Resuscitation
Emergency
Urgent
Semi-urgent

Non-urgent

Shaded area
shows transition
to a new patient
record system
(if applicable)

Change since
one year ago

3 minutes

-59 minutes

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.

(™) Interpret with caution: total ambulance arrivals include more than 30% of records for which transfer of care time cannot be calculated.

(8) For some smaller NSW hospitals, transfer of care times reported in Hospital Quarterly are being assessed for data quality and

results should be interpreted with caution.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Deniliquin Health Service: Time from presentation to treatment, triage 2

January to March 2016

. Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 89 98
Number of triage 2 patients used to calculate waiting time:” 85 94
Median time to start treatment* 4 minutes 7 minutes 8 minutes
95th percentile time to start treatment® * * 35minutes
Percentage of triage 2 patients who received treatment by time, January to March 2016
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Time from presentation until treatment (minutes) for triage 2 patients, January 2011 to March 2016' **
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.
(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Deniliquin Health Service: Time from presentation to treatment, triage 3
January to March 2016

) Same period NSW
Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 5071 484
Number of triage 3 patients used to calculate waiting time:® 497 478
Median time to start treatment* 8 minutes 7 minutes 20 minutes
95th percentile time to start treatment® 32 minutes 28 minutes 99 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2016
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Time from presentation until treatment (minutes) for triage 3 patients, January 2011 to March 2016' **
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Deniliquin Health Service: Time from presentation to treatment, triage 4

January to March 2016

[ifiaged] Semi-urgent (e.g. sprained ankle, earache)

Number of triage 4 patients: 785
Number of triage 4 patients used to calculate waiting time:> 767

Median time to start treatment* I 7 minutes

- 37 minutes

95th percentile time to start treatment®

Percentage of triage 4 patients who received treatment by time, January to March 2016
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Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

95th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Deniliquin Health Service: Time from presentation to treatment, triage 5
January to March 2016

[ifiagell Non-urgent (e.g. small cuts or abrasions)

Number of triage 5 patients: 330
Number of triage 5 patients used to calculate waiting time:> 321

Median time to start treatment* I 7 minutes

95th percentile time to start treatments [ 54 minutes

Percentage of triage 5 patients who received treatment by time, January to March 2016
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Data points are not shown in graphs for quarters when patient numbers are too small.

=

3 7 7

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

Same period NSW
last year (this period)
273
266
7 minutes 23 minutes
65 minutes 135 minutes
—— This ED
NSW

95th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Deniliquin Health Service: Time from presentation until leaving the ED

January to March 2016

All attendances:' 2,038 patients

Attendances used to calculate time to leaving the ED:° 2,038 patients

Median time to leaving the ED® I 1 hours and 2 minutes

- 5 hours and 29 minutes

95th percentile time to leaving the ED®

Percentage of patients who left the ED by time, January to March 2016
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Deniliquin Health Service: Time from presentation until leaving the ED
By mode of separation
January to March 2016

Same period Change

since

All attendances:' 2,038 patients last year one year ago

Attendances used to calculate time to leaving the ED:° 2,038 patients 2,172

Treated and discharged _ 1,588 (718%) 1,743

Treated and admitted to hospital - 361 (18%) 300

Patient left without, or before I 20 (1%) 35
completing, treatment :

Transferred to another hospital I 39 (2%) 52
Other | s00% 43

T£§
Percentage of patients who left the ED by time and mode of separation, January to March 2016
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Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o . o . . . . o
completing, treatment 45% 80% 95% 100% 100% 100% 100%  100%

Transferred to another hospital 3% 13% 31% 44% 7% 97% 100%  100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Deniliquin Health Service: Time from presentation until leaving the ED
Percentage of patients who left the ED within four hours of presentation

January to March 2016 Same period

last year
All attendances: ' 2,038 patients 2,173
Attendances used to calculate time to leaving the ED:° 2,038 patients 2,172

Percentage of patients who

left the ED within four hours 0%

Change since
one year ago

-6%
-6%

Percentage of patients who left the ED within four hours of presentation, by quarter, January 2011 to March 2016

X
g 100 Percentage of
2 e patients who
3 % — left the ED
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% 40 Shaded area
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All attendances that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages rounded to whole numbers and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 April 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 22 April 2016).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Griffith Base Hospital: Emergency department (ED) overview
January to March 2016

Same period

last year

All attendances:” 5,033 patients 4,432
Emergency attendances:® 4,889 patients 4,272

Griffith Base Hospital: Time from presentation to treatment®
January to March 2016

Same period
last year
Triage 2 Emergency (e.g. chest pain, severe bumns): 351 patients 315
Median time to start treatment* 6 minutes 6 minutes
95th percentile time to start treatments 25 minutes 29 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,726 patients 1,622
Median time to start treatment* 17 minutes 17 minutes
95th percentile time to start treatment® 71 minutes 69 minutes
[ifiaged] Semi-urgent (e.g. sprained ankle, earache): 2,411 patients 1987
Median time to start treatment* - 24 minutes 22 minutes
95th percentile time to start treatment’ _ 103 minutes 116 minutes
[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 383 patients 330
Median time to start treatment* . 21 minutes 24 minutes
95th percentile time to start treatment’ _ 103 minutes 106 minutes
Griffith Base Hospital: Time from presentation until leaving the ED
January to March 2016 Same period

Change since
one year ago

14%
14%

NSW
(this period)

8 minutes

35 minutes

20 minutes

99 minutes

26 minutes

137 minutes

23 minutes

135 minutes

Change since

last year one year ago
Attendances used to calculate time to leaving the ED:® 5,033 patients 4,432 14%
Percentage of patients who
left the ED within four hours . ma 87%
*  Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, January to March 2016.
4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.
5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or
longer than this time.
6. All attendances that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 22 April 2016). ‘
,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Griffith Base Hospital: Patients attending the emergency department
January to March 2016

All attendances:' 5,033 patients

Emergency attendances” by triage category: 4,889 patients
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Semi-urgent 2,705 2,086 2,001 2,101 1,987 2,411
All emergency attendances 4,995 4,460 4,405 4,236 4,272 4,889

Griffith Base Hospital: Patients arriving by ambulance
January to March 2016

[
Arrivals used to calculate transfer of care time: ’ 757 patients
ED Transfer of care time®

Median time - 10 minutes 11

95th percentile time P 26 minutes 29

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

(8) For some smaller NSW hospitals, transfer of care times reported in Hospital Quarterly are being assessed for data quality and

results should be interpreted with caution.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Griffith Base Hospital: Time from presentation to treatment, triage 2
January to March 2016

. Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 3571 315
Number of triage 2 patients used to calculate waiting time:® 348 314
Median time to start treatment* 6 minutes 6 minutes 8 minutes
95th percentile time to start treatment® 25 minutes 29 minutes 35 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2016

100% |
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S 80% ||
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¢
5 80% — This ED
=
S 4% | . NSW
2
=
é 20% |-
T
o
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Minutes from presentation until treatment

Time from presentation until treatment (minutes) for triage 2 patients, January 2011 to March 2016' "

50 .
95th percentile
time to start

40

@ treatment
(0]
2 30 Median
E time to start
© 20 |—— . treatment
£
= Shaded area
10 shows transition
T T T T e T T O A T N to a new patient
0 record system
TS TN SN TN A N N N R T N BN N A BN B I BC] (i licable)
¥ T F LIS ISR SIS P " applicabie
FEFF G E TG E T I

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar

2011 2012 2013 2014 20156 2016
Mgdian time to start treatment* 5 5 5 6 6 6
(minutes)
95th percentile time to start treatment® 30 21 21 19 o9 o5

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Griffith Base Hospital: Time from presentation to treatment, triage 3
January to March 2016

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 1,726 1,622
Number of triage 3 patients used to calculate waiting time:® 1,703 1,609
Median time to start treatment* 17 minutes 17 minutes 20 minutes
95th percentile time to start treatment® 71 minutes 69 minutes 99 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2016

100% ‘ ‘
g —
S 80% 4
£
¢
5 0% This ED
=
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o
<
=
é 20% |
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Minutes from presentation until treatment

Time from presentation until treatment (minutes) for triage 3 patients, January 2011 to March 2016' "

100
80 R S
8
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€
=
® 40
S
=
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0 | | | | | | | | | | | | | | | | | | | | |
XX S N N B IR I R N \\@ I R
¢ & R N ¢ & R ¢ & R ¢ & R @
< é\,@ ?Q«b 33'% & é\,@ ?Q«b 33'% o\,oé’ < é\,@ ?9«’5 33'% oo\,oeg < é\,@ ?9«’5 33'% OO\,OQO < é\,@ ?Q@ & oo\,dag < é\,@
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 20156 2016
Mgdian time to start treatment* 18 15 14 14 17 17
(minutes)
1 H 5
95.th percentile time to start treatment 73 73 74 73 69 71
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Griffith Base Hospital: Time from presentation to treatment, triage 4

January to March 2016

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 2,411 1,987
Number of triage 4 patients used to calculate waiting time:> 2,313 1,903
Median time to start treatment* - 24 minutes 22 minutes 26 minutes
95th percentile time to start treatments [ 103 minutes 116 minutes 137 minutes
Percentage of triage 4 patients who received treatment by time, January to March 2016
100%
T 80% .
£ /
©
o
o 6% Ve —— This ED
3 / NSW
o 40%
o
<
B
£ 20%
Q
3
o
0%
0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time from presentation until treatment (minutes) for triage 4 patients, January 2011 to March 2016' "

200 .
95th percentile
-\ — - time to start
» 150 > < —_— treatment
g _ = ~.° N , NI . .
£ S =7 S_ o N Median
E 100 *  —— timeto start
© treatment
S
= 50 Shaded area
e shows transition
v .
o LL 100 Lo trgcao nev Zf‘;'ne]”t
PO T PN SN N N U N TN I RN TN I - BTN TN TN i I )ED\
WS R ¢ PR F TR PSR R (if applicable)
S G SN SRR N G N R R RS S-SR SR G DI SRR R
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 2015 2016

Median time to start treatment*
(minutes)

O

28 28 16 23 22 24

Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care

January to March 2016

www.bhi.nsw.gov.au Page 5 of 9

Griffith Base Hospital

District group 1 hospitals (C1)

Murrumbidgee Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Griffith Base Hospital: Time from presentation to treatment, triage 5
January to March 2016

[lifiageBl Non-urgent (e.g. small cuts or abrasions)

Number of triage 5 patients: 383
Number of triage 5 patients used to calculate waiting time:”> 348

Median time to start treatment* P 21 minutes

95th percentile time to start treatments [ 103 minutes

Percentage of triage 5 patients who received treatment by time, January to March 2016

100%

60% /

40%

20%

Patients who received treatment (%)

O%}'J
0

Minutes from presentation until treatment

20 40 60 80 100 120 140 160 180 200 220 240 260

Same period NSW
last year (this period)
330
303
24 minutes 23 minutes
106 minutes 135 minutes
—— This ED
NSW

Time from presentation until treatment (minutes) for triage 5 patients, January 2011 to March 2016' "
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2011 2012 2013 2014 2015

Median time to start treatment*
(minutes)

Q\‘D &
O
N &,% S

Jan-Mar

30 36 17 19 24 21

95th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Griffith Base Hospital: Time from presentation until leaving the ED
January to March 2016

Same period

last year

All attendances:' 5,033 patients 4,432
Attendances used to calculate time to leaving the ED:° 5,033 patients 4,432
I ’ s 1h d 54 minut 1 hours and
Median time to leaving the ED B hours and 54 minutes qours and
95th percentile time to leaving the ED® I 5 rours and 43 minutes 53*;";“; jt:;‘:

Percentage of patients who left the ED by time, January to March 2016

100%

- //H-T
60% /

/ —— This ED

40% / NSW

Patients who left the ED (%)

0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

TE
Time from presentation until leaving the ED, by quarter, January 2011 to March 2016
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8
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 20183 2014 2015 2016

Median time to leaving the ED®
(hours, minutes)

1h 46m 2h4m  1h51m 2h3m 1h59m  1h 54m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

NSW
(this period)

2 hours and
40 minutes

9 hours and
25 minutes

95th percentile
time to leaving
the ED

Median time to
leaving the ED

Shaded area
shows transition
to a new patient
record system
(if applicable)

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Griffith Base Hospital: Time from presentation until leaving the ED
By mode of separation
January to March 2016

Same period Change

since

All attendances:' 5,033 patients last year one year ago

Attendances used to calculate time to leaving the ED:° 5,033 patients 4,432

Treated and discharged _ 3,755 (75%) 2,893

Treated and admitted to hospital - 1,043 (21%) 1,347

Patient Igﬂ without, or before I 180 (4%) 139
completing, treatment

Transferred to another hospital I 54 (1%) 46
Other | 1(0%) 14

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2016

100% —
| e __,___-——b_, :
ST
% 8% / ¥a v // = w All attendances
2 / // el —A— Treated and discharged
o] 0,
ﬁ 60% / / j_r v Treated and admitted
g /// to hospital
5 40% Patients left without, or before
%) — .
g / / f completing, treatment
5 20% 7 _4 Transferred to
ﬁ another hospital
0%
0 1 2 3 4 5 6 7 8 9 10 1 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before . o . o . o . .
completing, treatment 39% 74% 90% 97% 99% 100% 100%  100%

Transferred to another hospital 2% 7% 26% 52% 72% 85% 93% 94%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Griffith Base Hospital: Time from presentation until leaving the ED
Percentage of patients who left the ED within four hours of presentation

January to March 2016 Same period Change since
last year one year ago

All attendances: ' 5,033 patients 4,432 14%
Attendances used to calculate time to leaving the ED:° 5,033 patients 4,432 14%

Percentago of palerts o I
left the ED within four hours

Percentage of patients who left the ED within four hours of presentation, by quarter, January 2011 to March 2016

IS
100

g Percentage of
o .
< - patients who
3 — left the ED
£ 0 within four hours
2 of presentation
=
2 40 Shaded area
% shows transition
@ 20 to a new patient
& record system
s 0 \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ (if applicable)

T T L N N B B N TN N N I BN TN B

X X X X X X

WL LT LI T LIPS SRS
>(z§‘ W Yo &R Y P BQS N 5&\ W Yo BQS W » © 5'§

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 20183 2014 2015 2016

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All attendances that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages rounded to whole numbers and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 April 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 22 April 2016).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Tumut Health Service: Emergency department (ED) overview
January to March 2016

Same period

last year

All attendances:” 1,798 patients 1,372
Emergency attendances:® 1,161 patients 809

Tumut Health Service: Time from presentation to treatment®
January to March 2016

Same period
last year
Triage 2 Emergency (e.g. chest pain, severe bums): 44 patients 51
Median time to start treatment* 8 minutes 1 minutes
95th percentile time to start treatments : N
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 350 patients 215
Median time to start treatment* 6 minutes 0 minutes
95th percentile time to start treatment® 40 minutes 34 minutes
[fiaged Semi-urgent (e.g. sprained ankle, earache): 602 patients 411
Median time to start treatment* I 5 minutes 1 minutes
95th percentile time to start treatment’ - 49 minutes 33 minutes
[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 165 patients 132
Median time to start treatment* I 4 minutes 1 minutes
95th percentile time to start treatment’ - 48 minutes 30 minutes
Tumut Health Service: Time from presentation until leaving the ED
January to March 2016 Same period

last year
Attendances used to calculate time to leaving the ED:® 1,798 patients 1,372

Percentage of patients who

eft the ED within four hours I, o 99%

Change since
one year ago

31%
44%

NSW
(this period)

8 minutes

35 minutes

20 minutes

99 minutes

26 minutes

137 minutes

23 minutes

135 minutes

Change since
one year ago

31%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, January to March 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.
6. All attendances that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 22 April 2016).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Tumut Health Service: Patients attending the emergency department
January to March 2016

All attendances:' 1,798 patients

Emergency attendances” by triage category: 1,161 patients
l Resuscitation | <5
Emergency B 24 %

Urgent 350 (30%)

602 (52%)

[# semi-urgent
[ Non-urgent P 65 10%)

Emergency attendances” by quarter, January 2011 to March 2016 *°
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1]
Q
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I} /
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g
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 2015 2016

Emergency

Urgent 270 207 215 350
Semi-urgent 161 411

All emergency attendances 809 1,161

Tumut Health Service: Patients arriving by ambulance
January to March 2016

Arrivals used to calculate transfer of care time: ” 113 patients

ED Transfer of care time®

Mediian time P 19 minutes
95th percentile time P 55 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

Same period

last year

1,372

809

<5
51
215
411

132

0

Change since
one year ago

31%

44%

*

-14%
63%
46%

25%

Resuscitation
Emergency
Urgent
Semi-urgent

Non-urgent

Shaded area
shows transition
to a new patient
record system
(if applicable)

Same period Change since
last year

one year ago

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.

(8) For some smaller NSW hospitals, transfer of care times reported in Hospital Quarterly are being assessed for data quality and

results should be interpreted with caution.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Tumut Health Service: Time from presentation to treatment, triage 2

January to March 2016

. Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 44 51
Number of triage 2 patients used to calculate waiting time:® 43 50
Median time to start treatment* 8 minutes 1 minutes 8 minutes
95th percentile time to start treatment® * * 35minutes
Percentage of triage 2 patients who received treatment by time, January to March 2016
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£
o
o
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Minutes from presentation until treatment

Time from presentation until treatment (minutes) for triage 2 patients, January 2011 to March 2016' **

Tumut Health Service

100 95th percentile
time to start
80
@ treatment
[0}
2 60 Median
E time to start
o 40 treatment
S
= Shaded area
20 shows transition
o L1y e to a new patient
RO . S N N B IR I R N \\@ I R Z?gggﬂ Csaﬁé)em
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 20156 2016
Median time to start treatment* 0 2 1 8
(minutes)
95th percentile time to start treatment® " " * *
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.
(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Tumut Health Service: Time from presentation to treatment, triage 3
January to March 2016

) Same period NSW
Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 350 215
Number of triage 3 patients used to calculate waiting time:® 348 214
Median time to start treatment* 6 minutes Ominutes 20 minutes
95th percentile time to start treatment® 40 minutes 34 minutes 99 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2016
100% : ‘ :
T
80%
60% — This ED
0% | NSW

20% |

Patients who received treatment (%)

0%

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time from presentation until treatment (minutes) for triage 3 patients, January 2011 to March 2016' **

100 i
95th percentile
time to start
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(0]
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E time to start
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£
= Shaded area
20 shows transition
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 20156 2016
Mgdian time to start treatment* 0 1 0 6
(minutes)
95th percentile time to start treatment® 20 68 34 40

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Tumut Health Service: Time from presentation to treatment, triage 4
January to March 2016

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 602 411
Number of triage 4 patients used to calculate waiting time:> 596 410
Median time to start treatment* I 5 minutes 1minutes 26 minutes
95th percentile time to start treatments [ 49 minutes 33 minutes 137 minutes
Percentage of triage 4 patients who received treatment by time, January to March 2016
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Time from presentation until treatment (minutes) for triage 4 patients, January 2011 to March 2016' **
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Median time to start treatment* 0
(minutes)

2 1 5

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Tumut Health Service: Time from presentation to treatment, triage 5
January to March 2016

[ifiagell Non-urgent (e.g. small cuts or abrasions)

Number of triage 5 patients: 165
Number of triage 5 patients used to calculate waiting time:> 163

Median time to start treatment* I 4 minutes

95th percentile time to start treatments [ 48 minutes

Percentage of triage 5 patients who received treatment by time, January to March 2016

100%

(_,_/—

80% J

60% /

40%

20%

Patients who received treatment (%)

0%

0 20 40 60 80 100 120 140 160 180 200 220 240 260

Minutes from presentation until treatment

Same period NSW
last year (this period)

132

132

1 minutes 23 minutes

30 minutes 135 minutes

= This ED
NSW

Time from presentation until treatment (minutes) for triage 5 patients, January 2011 to March 2016' **

100 .
95th percentile
80 — - time to start
. treatment
jo
2 60 Median
g _ === time to start
© 40 A == treatment
S _
= Shaded area
20 shows transition
0 | | | | | | | | | | | [ e S R to a new patient
N T T T N R N N N R R © record system
SN S S R R T RS R P S A R o (if applicable)
RS Y S ¢ W Y S ¢ Y S ¢ W Y S oY ’ ‘
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar

2011 2012 2013 2014 2015

Median time to start treatment* 0
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

4 1 4

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Tumut Health Service: Time from presentation until leaving the ED

January to March 2016

All attendances:' 1,798 patients

Attendances used to calculate time to leaving the ED:° 1,798 patients
Median time to leaving the ED® | 0 hours and 30 minutes

95th percentile time to leaving the ED® - 3 hours and 1 minutes

Percentage of patients who left the ED by time, January to March 2016

100%

ol |

Patients who left the ED (%)
N
=)
X

0 1 2 3 4 5 6 7 8 9

Hours from presentation until leaving the ED

Ia

12

T£§
Time from presentation until leaving the ED, by quarter, January 2011 to March 2016

Same period
last year

1,372

1,372

0 hours and
30 minutes

2 hours and
35 minutes

= This ED
NSW

10
. S
4
g 6 —
IS
g ¢
a 2 P T - - —— —— —— - - =
0 | | | | | | | | f ; f I i — | I 1 1 ]
Q{\’\ 0\\ Q\ > (Z}\q/ Q\W Q\q/oé)\(b Q}*{b o\(b Q\'b 0?9\% Q}\b‘ O\V Q\V OQO\“ Q{\@ o\@ Q\b OQO\@ Q}\‘b
O ) N ) O ) O ) O )
@@ S 30\'% . é\@ S y\'% & é\,@ S y\'% & é\,@ S y\'% & é\,@ 3 50\'% & &
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 2015
o : g
Median time to leaving the ED Oh20m Oh25m Oh30m  Oh30m

(hours, minutes)

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

NSW
(this period)

2 hours and
40 minutes

9 hours and
25 minutes

95th percentile
time to leaving
the ED

Median time to
leaving the ED

Shaded area
shows transition
to a new patient
record system
(if applicable)

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Tumut Health Service: Time from presentation until leaving the ED
By mode of separation
January to March 2016

Same period Change

since

All attendances:' 1,798 patients last year one year ago

Attendances used to calculate time to leaving the ED:° 1,798 patients 1372

Treated and discharged _ 1,495 (83%) 1,104

Treated and admitted to hospital - 227 (13%) 204
Patient Igﬂ without, or before I 12 (1%) 14
completing, treatment

Transferred to another hospital I 52 (3%) 50
Other | 120% 0

T£§
Percentage of patients who left the ED by time and mode of separation, January to March 2016

100% ?_xg = o " T—
80% /rérjf,;;:—rzf
»

/

All attendances

60%

Treated and admitted
to hospital

S\

40%
20% [

0%

completing, treatment

| —
I

Patients who left the ED (%)

Transferred to
another hospital

0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o . . . . o
completing, treatment 67% 83% 92% 100% 100% 100% 100%  100%

Transferred to another hospital 21% 62% 75% 90% 96% 100% 100%  100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Tumut Health Service: Time from presentation until leaving the ED
Percentage of patients who left the ED within four hours of presentation

January to March 2016 Same period Change since
last year one year ago

All attendances: ' 1,798 patients 1,372 31%
Attendances used to calculate time to leaving the ED:° 1,798 patients 1,372 31%

Percentago of palerts o I oo+ oo
left the ED within four hours

Percentage of patients who left the ED within four hours of presentation, by quarter, January 2011 to March 2016 7%

\
X 0\\ DR Q\W AN R o\(b I RS Q\V DN \\@ o\@ o e .
WL LT LI T LIPS SRS
Y P 5&‘ N BQS W Yo 5&‘ W » © Bé\

©

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 20183 2014 2015 2016

Patlentswholeftwihinfourhows 09 9% o8%  o%%  oo%
4 N

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see

Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.
s Quarterly information for this hospital is shown where data are available from the Health Information

Exchange, NSW Health. For more information, see Background Paper: Approaches to reporting time

measures of emergency department performance, December 2011.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All attendances that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages rounded to whole numbers and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 April 2016).

X

g 100 Percentage of
2 patients who

5 & left the ED

.;é 0 within four hours
2 of presentation
% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
§ 0 | | | | | | | | | | | | | | | | | | | | (if applicable)

Transfer of care data from Transfer of Care Reporting System (extracted 22 April 2016).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wagga Wagga Base Hospital: Emergency department (ED) overview
January to March 2016

Same period

last year

All attendances:” 9,793 patients 8,970
Emergency attendances:® 9,554 patients 8,642

Wagga Wagga Base Hospital: Time from presentation to treatment®
January to March 2016

Same period

last year

Triage 2 Emergency (e.g. chest pain, severe bumns): 799 patients 612
Median time to start treatment* 7 minutes 7 minutes
95th percentile time to start treatments 33 minutes 23 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 3,870 patients 3,516
Median time to start treatment* 21 minutes 17 minutes
95th percentile time to start treatment® 96 minutes 72 minutes
[ifiaged] Semi-urgent (e.g. sprained ankle, earache): 4,026 patients 3,788
Median time to start treatment* - 26 minutes 19 minutes
95th percentile time to start treatment’ _ 118 minutes 111 minutes
[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 823 patients 703
Median time to start treatment* . 18 minutes 13 minutes
95th percentile time to start treatment’ _ 109 minutes 106 minutes

Wagga Wagga Base Hospital: Time from presentation until leaving the ED

January to March 2016 Same period
last year

Attendances used to calculate time to leaving the ED:® 9,792 patients 8,970

Percentage of patients who

eft the ED within four hours I, <o 69%

Change since
one year ago

9%
1%

NSW
(this period)

8 minutes

35 minutes

20 minutes

99 minutes

26 minutes

137 minutes

23 minutes

135 minutes

Change since
one year ago

9%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, January to March 2016.

than this time.

longer than this time.
6. All attendances that have a departure time.

Source:  Health Information Exchange, NSW Health (extracted 22 April 2016).

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wagga Wagga Base Hospital: Patients attending the emergency department
January to March 2016

Same period Change since
last year one year ago

All attendances:' 9,793 patients 8,970 9%
Emergency attendances” by triage category: 9,554 patients 8,642 11%
[l Resuscitation | 360%) 23 57%

Emergency [ 799 8% 612 31%

Urgent 3,870 (41%) 3,516 10%

3
@ Semi-urgent I 25
[ Non-urgent P 523 9%) 703 17%

Emergency attendances” by quarter, January 2011 to March 2016 ¥

5,000
l Resuscitation
[}
8 4,000
S )
§ \/ l Emergency
é 3,000 3 Urgent
©
° 2,000 l Semi-urgent
38
§ 1,000 l Non-urgent
— —_
Shaded area
0 [ — | | | | I — I — | | | | | I — | shows transition
*\\ “\ a ) *@ 0@ S \® o\% S \\v o\v St O & S \\(b ﬁgca()pc?\lsvygtaetﬁnt
SN RS P I N I P N R N G R P I s (if applicable)
§Q§‘ W » P §Q§‘ W Y P §Q§‘ W Y P 5‘2§\ W » P 5‘2§\ W Y P §Q§\

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 2015 2016

CResusoftaton &7 50 40 8 28 8%
651 592

Emergency 539 724 612 799
Urgent 2,540 2,915 3,015 3,645 3,516 3,870
Semi-urgent &, 79 3,895 3,764 Brale 3,788 4,026
All emergency attendances 8,049 8,331 8,210 8,126 8,642 9,554

Wagga Wagga Base Hospital: Patients arriving by ambulance
January to March 2016

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: ” 1 ,9083 patients 1,219 **
ED Transfer of care time®

Median time - 16 minutes 13 minutes 3 minutes

95th percentile time _ 109 minutes 62 minutes 47 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) For some smaller NSW hospitals, transfer of care times reported in Hospital Quarterly are being assessed for data quality and
results should be interpreted with caution.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wagga Wagga Base Hospital: Time from presentation to treatment, triage 2

January to March 2016

. Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 799 612
Number of triage 2 patients used to calculate waiting time:® 796 612
Median time to start treatment* 7 minutes 7 minutes 8 minutes
95th percentile time to start treatment® 33 minutes 23 minutes 35 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2016

100%
g
S 80% |
£
o
o
5 80% I— This ED
3
8 40% | NSW
o
<
=
é 20% |-
T
o
0%
0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time from presentation until treatment (minutes) for triage 2 patients, January 2011 to March 2016' "

100
80
8
2 60
€
=
® 40
S
=
20
0 | | | | | | | | | | | | | | | | | | | | |
RO . S N N B IR I R N \\@ o8 o R
¢ & R N ¢ & R ¢ & R ¢ & R @
< é\,@ ?Q«b 33'% & é\,@ ?Q«b 33'% o\,oé’ < é\,@ ?9«’5 33'% oo\,oeg < é\,@ ?9«’5 33'% OO\,OQO < é\,@ ?Q@ & & é\,@
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 20156 2016
Mgdian time to start treatment* 10 6 7 6 7 7
(minutes)
ile ti 5
95.th percentile time to start treatment 53 16 31 ) o3 33
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wagga Wagga Base Hospital: Time from presentation to treatment, triage 3
January to March 2016

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 3,870 3,516
Number of triage 3 patients used to calculate waiting time:® 3,758 3,466
Median time to start treatment* 21 minutes 17 minutes 20 minutes
95th percentile time to start treatment® 96 minutes 72 minutes 99 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2016

100% |
2 |
S 80% -
£
8
5 0% This ED
=
é 40% NSW
o
<
=
é 20%
B
o
0%
0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time from presentation until treatment (minutes) for triage 3 patients, January 2011 to March 2016' "

200 95th percentile
time to start
» 150 treatment
[0}
2 Median
E 100 time to start
© treatment
S
= 50 Shaded area
shows transition
to a new patient
0 \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ d svstermn
SN TN N T N N AN T N B RN N N N T S C I TS I’?COI’ i sys‘ °
& R S I RS I RSO R IS RIS RSO S SR (it appiicable)
R I
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 20156 2016
Mgdian time to start treatment* 24 18 18 17 17 21
(minutes)
1 H 5
95th percentile time to start treatment 104 45 90 79 70 96

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wagga Wagga Base Hospital: Time from presentation to treatment, triage 4
January to March 2016

Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 4,026 3,788
Number of triage 4 patients used to calculate waiting time:> 3,800 3,618
Median time to start treatment* - 26 minutes 19 minutes 26 minutes
95th percentile time to start treatments [T 118 minutes 111 minutes 137 minutes

Percentage of triage 4 patients who received treatment by time, January to March 2016

100%

80% / ,W
60% “ —— This ED
40% / NSW

20% /

0%

Patients who received treatment (%)

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time from presentation until treatment (minutes) for triage 4 patients, January 2011 to March 2016' "

200 .
S ) 95th percentile
. \\ — - time to start
N o = - .
g 150 X P — N N treatment
2 Ny, - - S et e - Median
E 100 AV - —— time to start
© treatment
£
= 50 Shaded area
v\_\/\/\ shows transition
— .
o L 0 :ano :‘;"S" Zf‘;'r‘:”t
PO S P S S e S S S G SN P SR (if aDDHca)ED\e)
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 2015 2016

Median time to start treatment*
(minutes)

38 25 25 21 19 26

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wagga Wagga Base Hospital: Time from presentation to treatment, triage 5

January to March 2016

[lifiageBl Non-urgent (e.g. small cuts or abrasions)

Number of triage 5 patients: 823
Number of triage 5 patients used to calculate waiting time:> 747

. 18 minutes

Median time to start treatment*

95th percentile time to start treatment®

Percentage of triage 5 patients who received treatment by time, January to March 2016

100%

80% | /_J/-’J'_’-‘—'

60% /

40%

20%

Patients who received treatment (%)
]
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Minutes from presentation until treatment

Same period NSW
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703
657
13 minutes 23 minutes
106 minutes 135 minutes
—— This ED
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Time from presentation until treatment (minutes) for triage 5 patients, January 2011 to March 2016' "
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Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wagga Wagga Base Hospital: Time from presentation until leaving the ED
January to March 2016

Same period
last year
All attendances:' 9,793 patients 8,970
Attendances used to calculate time to leaving the ED:° 9,792 patients 8,970
i i i 8 i 2 hours and
Median time to leaving the ED I 2nours and 48 minutes ours and
95th percentile time to leaving the ED® I 10 hours and 12 minutes 10 hours and
47 minutes
Percentage of patients who left the ED by time, January to March 2016
100% ‘ | :
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[
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o 60% /
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Hours from presentation until leaving the ED

TE
Time from presentation until leaving the ED, by quarter, January 2011 to March 2016
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.
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95th percentile
time to leaving
the ED

Median time to
leaving the ED

Shaded area
shows transition
to a new patient
record system
(if applicable)

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wagga Wagga Base Hospital: Time from presentation until leaving the ED
By mode of separation
January to March 2016

Same period Change since

All attendances:' 9,793 patients last year one year ago

Attendances used to calculate time to leaving the ED:° 9,792 patients 8,970

Treated and discharged _ 5,822 (59%) 5,469
Treated and admitted to hospital _ 3,402 (35%) 3,059

Patient Igﬂ without, or before . 415 (4%) -
completing, treatment

Transferred to another hospital I 133 (1%) 127
Other | 21 (0% 17

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2016

100%

o - 4 A
| ]
/7 = L 7]
= 80% 4 el ¥ All attendances
& v ~ ,_IJ o
2 /fk // /'/ /—r'" —A— Treated and discharged
[0) [
£ 60% A / e J_""_H Treated and admitted
k5 ¥ 4o hospi
kS / ff o hospital
£ a0% / 4 Pati i
s rd - atients left without, or before
£ / / ,/ J_,_’Hff'r completing, treatment
E 20% l/ 7 e |1 _o Transferred to
/ / ‘_r/-/ another hospital
0% ___-/,_.-o——"""'_‘
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 0% 3% 6% 17% 30% 52% 71% 86%

30% 65% 87% 93% 98% 99% 100%  100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

9%

6%

11%

39%

5%

24%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wagga Wagga Base Hospital: Time from presentation until leaving the ED
Percentage of patients who left the ED within four hours of presentation

January to March 2016 Same period

last year
All attendances: ' 9,793 patients 8,970
Attendances used to calculate time to leaving the ED:°® 9,792 patients 8,970

Percentage of patients who

left the ED within four hours 69%

Change since
one year ago

9%
9%

Percentage of patients who left the ED within four hours of presentation, by quarter, January 2011 to March 2016

X
g 100 Percentage of
2 patients who
3 % — left the ED
£ o T TTT—— within four hours
= /\/\' of presentation
% 40 Shaded area
% shows transition
@ 20 to a new patient
o record system
§ 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)
q{\’\ \§‘\\ Q\\ > (b N é\*@ Q\q/ N q}*{b \§‘\(b Q\'b RS q{\b‘ é\\“ Q\V N e é\\@ Q\b N q{\‘b
@\@ ?9"5 S 2 & é\@ ?9*5 Q\,%Q’ & é\,@ ?9*’5 50\'%‘2) O(}QQO . é\,@ ?Q@ Q\,%Q’ O(}QQO . é\,@ ?Q@ 50\'%‘2) o\,O@O . é\,@
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 20156 2016

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All attendances that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages rounded to whole numbers and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 April 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 22 April 2016).

\

\_

PERFORMANCE PROFILES: Emergency department care January to March 2016 www.bhi.nsw.gov.au Page 9 of 9

Wagga Wagga Base Hospital

Major hospitals (B)

Murrumbidgee Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Young Health Service: Emergency department (ED) overview
January to March 2016

Same period

last year

All attendances:’ 2,254 patients 2,228
Emergency attendances:® 1,961 patients 1,971

Young Health Service: Time from presentation to treatment?
January to March 2016

Same period
last year
Triage 2 Emergency (e.g. chest pain, severe bumns): 130 patients 182
Median time to start treatment* 6 minutes 0 minutes
95th percentile time to start treatments 33 minutes 5 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 715 patients 765
Median time to start treatment* 10 minutes 5 minutes
95th percentile time to start treatment® 49 minutes 30 minutes
[ffiaged Semi-urgent (e.g. sprained ankle, earache): 897 patients 886
Median time to start treatment* I 1 minutes 10 minutes
95th percentile time to start treatment’ - 62 minutes 60 minutes
[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 219 patients 132
Median time to start treatment* I 9 minutes 5 minutes
95th percentile time to start treatment’ - 62 minutes 41 minutes
Young Health Service: Time from presentation until leaving the ED
January to March 2016 Same period

last year
Attendances used to calculate time to leaving the ED:® 2,254 patients 2,228

Percentage of patients who

eft the ED within four hours I, o7 95%

Change since
one year ago

1%
-1%

NSW
(this period)

8 minutes

35 minutes

20 minutes

99 minutes

26 minutes

137 minutes

23 minutes

135 minutes

Change since
one year ago

1%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, January to March 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.
6. All attendances that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 22 April 2016).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Young Health Service: Patients attending the emergency department
January to March 2016

Same period Change since

last year one year ago

All attendances:' 2,254 patients 2,208 1%
Emergency attendances” by triage category: 1,961 patients 1,971 -1%
l Resuscitation | <5 6 .
[2 Emergency P 1306%) 182 31%
3 Urgent 715 (36%) 765 7%
[@ semi-urgent Ty 897 (4e%) 886 1%
[ Non-urgent P e 132 66%

Emergency attendances” by quarter, January 2011 to March 2016 *°

2,000
l Resuscitation
3
§ 1,500 l Emergency
C
2 3 Urgent
8 1,000 A\/’
o i-
g l Semi-urgent
§ 500 l Non-urgent
Shaded area
0 | | | | | | | | [ [ E— l | I A N E shows transition
X 0\\ &\\ 0?9\\ R Q\W QQ)\Q/GDO\(L R 0\% @Q\ 0?9\% RS Q\V @Q\b(oé’b( \\@ o\@ o e R }.gcaopc? stygtaet:.gnt
a O @ N & ) & ) Ca 3 @ N "
. (é\x‘ ?55\’5 & (é\,@ ?9"5 & & (é\,@ ?9"5 §\§% & (é\,@ ?9"5 & (é\,@ ?9"5 & & (é\x‘ (if applicable)
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 20156 2016
Emergency 140 126 182 130
Urgent 667 571 765 715

Semi-urgent 907

857 886 897
Nomugent 199 268 132 219

All emergency attendances 1,920 1,827 1,971 1,961

Young Health Service: Patients arriving by ambulance
January to March 2016

ED Transfer of care time is not currently available for this hospital. ’

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Young Health Service: Time from presentation to treatment, triage 2
January to March 2016

. Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 130 182
Number of triage 2 patients used to calculate waiting time:® 124 182
Median time to start treatment* 6 minutes 0 minutes 8 minutes
95th percentile time to start treatment® 33 minutes 5minutes 35 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2016

100%
g
s 80% |
£
o
o
5 0% I— This ED
=
é 40% | NSwW
o
<
=
é 20% |-
T
o
0%
0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time from presentation until treatment (minutes) for triage 2 patients, January 2011 to March 2016' **

200 95th percentile
time to start
» 180 treatment
(0]
2 Median
E 100 time to start
© treatment
S
= 50 r Shaded area
shows transition
S T T T B T e s et el e ) el e AR S t°a”§WF’f‘“em
\\\ SN . N NI C RN RG] \\b‘ NN \\@ NCEEENCINSY k\‘b Zfe(;g;h CSa}Se)em
SO S F T LS L IS
RSN S A S L S S R AN S Sl
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 20156 2016
Mgdian time to start treatment* 10 0 0 6
(minutes)
1 H 5
95.th percentile time to start treatment 60 10 5 33
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.
(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
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For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Young Health Service: Time from presentation to treatment, triage 3
January to March 2016

) Same period NSW
Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 715 765
Number of triage 3 patients used to calculate waiting time:® 685 751
Median time to start treatment* 10 minutes 5minutes 20 minutes
95th percentile time to start treatment® 49 minutes 30 minutes 99 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2016
100% ‘ ‘ : :
\
80%
60% | —f This ED
40% | NSW

20% |

Patients who received treatment (%)

0%

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time from presentation until treatment (minutes) for triage 3 patients, January 2011 to March 2016' **

200 .
95th percentile
time to start

» 180 treatment
(0]
2 Median
£ 100 time to start
© treatment
£
= 50 — Shaded area
shows transition
o L1y e to a new patient
XX NN L0 e 2 e e B e 6 6 e e © ;f‘;ggﬂczg;)em
W PSP IT LIS LTI SR
§Q§‘ W Yo §Q§‘ W » P §Q§‘ W Yo §Q§‘ W Yo §Q§‘ W Yo §Q§‘

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 20156 2016
Mgdian time to start treatment* 18 5 5 10
(minutes)
95th percentile time to start treatment® 105 56 30 49

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Young Health Service: Time from presentation to treatment, triage 4
January to March 2016

[ifiaged] Semi-urgent (e.g. sprained ankle, earache)

Number of triage 4 patients: 897
Number of triage 4 patients used to calculate waiting time:> 836

Median time to start treatment* I 11 minutes

95th percentile time to start treatments [ 62 minutes

Percentage of triage 4 patients who received treatment by time, January to March 2016

100%

PaiiE

80%

60% /

40%

20%

Patients who received treatment (%)

0%

0 20 40 60 80 100 120 140 160 180 200 220 240 260

Minutes from presentation until treatment

Same period NSW
last year (this period)
886
861
10 minutes 26 minutes
60 minutes 137 minutes
—— This ED
NSW

Time from presentation until treatment (minutes) for triage 4 patients, January 2011 to March 2016' **

200
g 150 —
=] 7\
C -~
€ ~7/ \
= 100 - o
o S= = s
S S e e e =7 -
)
0 | | | | | | | | | | | | | I I I I I |
;\'\\ o\\ ESTEN &\‘L Q\q/ N l\\“" Q’{b BRI l\\b‘ Q\V NN ;\'\@ Q\@ &\Q’
SN R AN N AN P T AP R N N
WY F WY PR Y FE R Y FE Y
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar

2011 2012 2013 2014 2015

Median time to start treatment* 20
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

15 10 11

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

95th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Young Health Service: Time from presentation to treatment, triage 5
January to March 2016

, Same period NSW
[lifiageBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 219 132
Number of triage 5 patients used to calculate waiting time:> 201 128
Median time to start treatment* I 9 minutes 5minutes 23 minutes
95th percentile time to start treatment® [ 62 minutes 41 minutes 135 minutes
Percentage of triage 5 patients who received treatment by time, January to March 2016
100% | :
80% //
60% 4 —— This ED
NSW

40%

20%

Patients who received treatment (%)

0%

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time from presentation until treatment (minutes) for triage 5 patients, January 2011 to March 2016' **

200
. -
g 150 — ™
= - YN 1
2 S, \
£ \ 1 —
- 100 .
£ ~ ~
) ~_. " 1 ~
- ~ ~
E N hd /I )
50 -~
[ |

| !
N NN N VNN 2\ 2 BN EG) N > > SN TING]
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S

R N SN S e S N I R Sl R SN A SN AR

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar

2011 2012 2013 2014 2015

Median time to start treatment*

15
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Jan-Mar
2016

10 5 9

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011

95th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Young Health Service: Time from presentation until leaving the ED

January to March 2016

Same period
last year
All attendances:' 2,254 patients 2208
Attendances used to calculate time to leaving the ED:° 2,254 patients 2,008
Median time to leaving the ED® [ o hours and 56 minutes 1 hours and
15 minutes
i i i 9 3h d 26 minut 4 hours and
95th percentile time to leaving the ED I 5 rours and 26 minutes pours and
Percentage of patients who left the ED by time, January to March 2016
100%
~ 80%
é
[a]
(i}
o 60% )
% / —— This ED
2 40% / NSW
= /
b2
]
= 20%
) /
0%
0 1 2 3 4 5 6 7 8 9 10 12

Hours from presentation until leaving the ED

T£§
Time from presentation until leaving the ED, by quarter, January 2011 to March 2016

10
. S
4
g 6 —
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=
2
0 | | | | | | | | | | | | | | | | | | |
Q{\’\ 0\\ Q\ > (Z}\q/ Q\W Q\q/ OQO\Q/ Q}*{b o\(b Q\'b 0?9\% Q}\b‘ O\V Q\V OQO\“ Q{\@ o\@ Q\b OQO\@ Q}\‘b
O ) N ) O ) O ) O )
@@ S 30\'% . é\@ S y\'% & é\,@ S y\'% & é\,@ S y\'% & é\,@ 3 50\'% & é\,@
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
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o : g
Median time to leaving the ED vtz | e | s | e EEm

(hours, minutes)

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

NSW
(this period)

2 hours and
40 minutes

9 hours and
25 minutes

95th percentile
time to leaving
the ED

Median time to
leaving the ED

Shaded area
shows transition
to a new patient
record system
(if applicable)

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Young Health Service: Time from presentation until leaving the ED
By mode of separation
January to March 2016

Same period Change

since

All attendances:' 2,254 patients last year one year ago

Attendances used to calculate time to leaving the ED:° 2,254 patients 2,008

Treated and discharged _ 1,828 (81%) 1,809

Treated and admitted to hospital - 286 (13%) 263
Patient Igﬂ without, or before I 54 2%) 68
completing, treatment

Transferred to another hospital I 81 (4%) 88
Other | 50%) 0

T£§
Percentage of patients who left the ED by time and mode of separation, January to March 2016

100% / i = i -
P
& 80% /] ,/'—r;"r‘_r === All attendances
a2 / /Jr —A— Treated and discharged
2 60% L .
= / Treated and admitted
= - .
g / to hospital
s 40% /I 7 Patients left without, or before
%) — .
£ /j completing, treatment
E 20% i —— Transferred t9
another hospital
0%
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o . . . o
completing, treatment 44% 78% 91% 98% 100% 100% 100%  100%

Transferred to another hospital 6% 36% 64% 81% 96% 100% 100%  100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Young Health Service: Time from presentation until leaving the ED
Percentage of patients who left the ED within four hours of presentation

January to March 2016 Same period

last year
All attendances: ' 2,254 patients 2,228
Attendances used to calculate time to leaving the ED:° 2,254 patients 2,228

Percentage of patients who

left the ED within four hours 95%

Change since
one year ago

1%
1%

Percentage of patients who left the ED within four hours of presentation, by quarter, January 2011 to March 2016 7%

X
g 100 Percentage of
2 patients who
3 % — left the ED
£ . within four hours
= of presentation
% 40 Shaded area
% shows transition
@ 20 to a new patient
o record system
§ 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)
q{\’\ \§‘\\ Q\\ > (b N é\*@ Q\q/ N q}*{b \§‘\(b Q\'b RS q}\b‘ é\\“ Q\V N e é\\@ Q\b N q{\‘b
@\@ ?9"5 S 2 & é\@ ?9*5 Q\,%Q’ & é\,@ ?9*’5 BQ\,@Q O(}QQO . é\,@ ?Q@ Q\,%Q’ Oo\,O@O . é\,@ ?Q@ 50\'%‘3 o\,O@O . é\,@
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 20156 2016

Patlentswholeftwihinfourhows 09 9% 4% o5% o
/

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see

Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.
s Quarterly information for this hospital is shown where data are available from the Health Information

Exchange, NSW Health. For more information, see Background Paper: Approaches to reporting time

measures of emergency department performance, December 2011.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All attendances that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages rounded to whole numbers and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 April 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 22 April 2016).
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