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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bathurst Base Hospital: Emergency department (ED) overview
January to March 2016

Same period

last year

All attendances:” 6,128 patients 5,931
Emergency attendances:® 6,057 patients 5,832

Bathurst Base Hospital: Time from presentation to treatment?
January to March 2016

Same period

last year

Triage 2 Emergency (e.g. chest pain, severe bums): 645 patients 470
Median time to start treatment* 6 minutes 7 minutes
95th percentile time to start treatments 24 minutes 26 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,700 patients 1,910
Median time to start treatment* 13 minutes 13 minutes
95th percentile time to start treatment® 60 minutes 62 minutes
[iiaged] Semi-urgent (e.g. sprained ankle, earache): 2,717 patients 3,242
Median time to start treatment* . 15 minutes 14 minutes
95th percentile time to start treatment’ _ 108 minutes 115 minutes
[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 978 patients 197
Median time to start treatment* l 12 minutes 9 minutes
95th percentile time to start treatment’ _ 133 minutes 66 minutes

Bathurst Base Hospital: Time from presentation until leaving the ED

January to March 2016 Same period
last year

Attendances used to calculate time to leaving the ED:® 6,128 patients 5,931

Percentage of patients who

eft the ED within four hours I, - 79%

Change since
one year ago

3%
4%

NSW
(this period)

8 minutes

35 minutes

20 minutes

99 minutes

26 minutes

137 minutes

23 minutes

135 minutes

Change since
one year ago

3%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, January to March 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.
6. All attendances that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 22 April 2016).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bathurst Base Hospital: Patients attending the emergency department
January to March 2016

All attendances:' 6,128 patients

Emergency attendances” by triage category: 6,057 patients

[l Resuscitation | 17 0%)

[2 Emergency [ 65 (11%)

3 Urgent 1,700 (28%)

§ semvargen R - 5
[ Non-urgent N o7s (16%)

Emergency attendances” by quarter, January 2011 to March 2016 ¥
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 2015 2016
Emergency 362 419 455
Urgent 1,409 1,524 1,525 1,774 1,910 1,700
Semi-urgent 3,272 3,239 3,538 3,427 3,242 2,717

All emergency attendances 5,808 5,545 5,928 5,793 5,832 6,057

Bathurst Base Hospital: Patients arriving by ambulance
January to March 2016

Arrivals used to calculate transfer of care time:” 901 patients
ED Transfer of care time®

Median time

- 15 minutes

16

95th percentile time 57

Change since

last year one year ago

5,931 3%

5,832 4%

13 31%
470 37%
1,910 -11%
3,242 -16%

197 396%

l Resuscitation

l Emergency

3 Urgent

Semi-urgent

Non-urgent

Shaded area
shows transition
to a new patient
record system
(if applicable)

Same period Change since

last year one year ago
643

minutes -1 minute

minutes 4 minutes

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) For some smaller NSW hospitals, transfer of care times reported in Hospital Quarterly are being assessed for data quality and

results should be interpreted with caution.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bathurst Base Hospital: Time from presentation to treatment, triage 2
January to March 2016

. Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 645 470
Number of triage 2 patients used to calculate waiting time:® 643 469
Median time to start treatment* 6 minutes 7 minutes 8 minutes
95th percentile time to start treatment® 24 minutes 26 minutes 35 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2016
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Time from presentation until treatment (minutes) for triage 2 patients, January 2011 to March 2016' "
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 20156 2016
Mgdian time to start treatment* 10 9 9 7 7 6
(minutes)
ile ti 5
95.th percentile time to start treatment 50 36 37 2 26 o4
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bathurst Base Hospital: Time from presentation to treatment, triage 3
January to March 2016

Bathurst Base Hospital

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 1,700 1,910
Number of triage 3 patients used to calculate waiting time:® 1,682 1,899
Median time to start treatment* 13 minutes 13 minutes 20 minutes
95th percentile time to start treatment® 60 minutes 62 minutes 99 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2016
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Time from presentation until treatment (minutes) for triage 3 patients, January 2011 to March 2016' "
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bathurst Base Hospital: Time from presentation to treatment, triage 4
January to March 2016

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 2,717 3,242
Number of triage 4 patients used to calculate waiting time:”> 2,606 3,146
Median time to start treatment* . 15 minutes 14 minutes 26 minutes
95th percentile time to start treatment® [N 108 minutes 115 minutes 137 minutes
Percentage of triage 4 patients who received treatment by time, January to March 2016
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Time from presentation until treatment (minutes) for triage 4 patients, January 2011 to March 2016' "
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Data points are not shown in graphs for quarters when patient numbers are too small.

=
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transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bathurst Base Hospital: Time from presentation to treatment, triage 5
January to March 2016

[iifiageBl Non-urgent (e.g. small cuts or abrasions)

Number of triage 5 patients: 978
Number of triage 5 patients used to calculate waiting time:> 903

Median time to start treatment* l 12 minutes

95th percentile time to start treatments [N 133 minutes

Percentage of triage 5 patients who received treatment by time, January to March 2016
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transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bathurst Base Hospital: Time from presentation until leaving the ED
January to March 2016

All attendances:' 6,128 patients

Attendances used to calculate time to leaving the ED:° 6,128 patients

Median time to leaving the ED® B 2 rours and 17 minutes

_ 10 hours and 13 minutes

95th percentile time to leaving the ED®

Percentage of patients who left the ED by time, January to March 2016
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Time from presentation until leaving the ED, by quarter, January 2011 to March 2016
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Jan-Mar
2016

2h 17m

Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bathurst Base Hospital: Time from presentation until leaving the ED
By mode of separation
January to March 2016

Same period Change since

All attendances:' 6,128 patients last year one year ago

Attendances used to calculate time to leaving the ED:° 6,128 patients 5,031

Treated and discharged _ 4,670 (76%) 4,873

Treated and admitted to hospital - 1,095 (18%) 818

Patient left without, or before

3%

-4%

34%

) 245 (4% 9
completing, treatment l %) 156 57%
Transferred to another hospital I 97 (2%) 83 17%
Other | 21 (0%) 1 2,000%

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2016
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Patient left without, or before o . o . o . . .
completing, treatment 31% 60% 76% 89% 97% 99% 100%  100%

Transferred to another hospital 1% 8% 18% 34% 61% 71% 80% 86%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bathurst Base Hospital: Time from presentation until leaving the ED
Percentage of patients who left the ED within four hours of presentation

January to March 2016 Same period

last year
All attendances: ' 6,128 patients 5,931
Attendances used to calculate time to leaving the ED:° 6,128 patients 5,931

Percentage of patients who

left the ED within four hours 9%

Change since
one year ago

3%
3%

Percentage of patients who left the ED within four hours of presentation, by quarter, January 2011 to March 2016

X
g 100 Percentage of
2 patients who
3 % ~__ __—  — leftthe ED
£ . within four hours
= of presentation
% 40 Shaded area
% shows transition
@ 20 to a new patient
o record system
§ 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All attendances that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages rounded to whole numbers and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 April 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 22 April 2016).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Dubbo Base Hospital: Emergency department (ED) overview
January to March 2016

Same period

last year

All attendances:” 7,622 patients 7,111
Emergency attendances:® 7,425 patients 6,873

Dubbo Base Hospital: Time from presentation to treatment®
January to March 2016

Same period

last year

Triage 2 Emergency (e.g. chest pain, severe bums): 878 patients 744
Median time to start treatment* 9 minutes 9 minutes
95th percentile time to start treatments 29 minutes 22 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 2,671 patients 2,388
Median time to start treatment* 24 minutes 20 minutes
95th percentile time to start treatment® 93 minutes 89 minutes
[ifiaged] Semi-urgent (e.g. sprained ankle, earache): 3,275 patients 3,027
Median time to start treatment* - 28 minutes 24 minutes
95th percentile time to start treatment’ _ 144 minutes 120 minutes
[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 562 patients 690
Median time to start treatment* - 23 minutes 20 minutes
95th percentile time to start treatment’ _ 152 minutes 119 minutes

Dubbo Base Hospital: Time from presentation until leaving the ED

January to March 2016 Same period
last year

Attendances used to calculate time to leaving the ED:® 7,619 patients 7,111

Percentage of patients who

eft the ED within four hours I, <o %

Change since
one year ago

7%
8%

NSW
(this period)

8 minutes

35 minutes

20 minutes

99 minutes

26 minutes

137 minutes

23 minutes

135 minutes

Change since
one year ago

7%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, January to March 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.
6. All attendances that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 22 April 2016).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Dubbo Base Hospital: Patients attending the emergency department
January to March 2016

All attendances:' 7,622 patients

Emergency attendances” by triage category: 7,425 patients

l Resuscitation | 39 (1%)

Emergency [ ers 2%

Urgent 2,671 (36%)

3
pr— I s 4
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 2015 2016

Emergency 490 467 615 724 744 878
Urgent 2,369 2,488 2,229 2,302 2,388 2,671
Semi-urgent 3,068 2,974 3,226 2,869 3,027 3,275
All emergency attendances 6,839 6,669 6,717 6,598 6,873 7,425

Dubbo Base Hospital: Patients arriving by ambulance
January to March 2016

Same period

last year

7,111

6,873

24
744
2,388
3,027

690

Change since
one year ago

7%
8%
63%
18%
12%
8%

-19%

l Resuscitation

l Emergency

3 Urgent

l Semi-urgent

l Non-urgent

last year
Arrivals used to calculate transfer of care time:” 1,446 patients 959 **
ED Transfer of care time®
Median time - 13 minutes 10 minutes

95th percentile time P 55 minutes 30 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Approaches to reporting time measures of emergency department performance, December 2011.

Shaded area
shows transition
to a new patient
record system
(if applicable)

Same period Change since

one year ago

3 minutes

23 minutes

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:

(8) For some smaller NSW hospitals, transfer of care times reported in Hospital Quarterly are being assessed for data quality and

results should be interpreted with caution.

PERFORMANCE PROFILES: Emergency department care January to March 2016 www.bhi.nsw.gov.au

Page 2 of 9

Dubbo Base Hospital

Major hospitals (B)
Western NSW Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Dubbo Base Hospital: Time from presentation to treatment, triage 2
January to March 2016

Triage 2 Emergency (e.g. chest pain, severe bums)

Number of triage 2 patients: 878
Number of triage 2 patients used to calculate waiting time:® 873
Median time to start treatment* 9 minutes

95th percentile time to start treatment® 29 minutes

Percentage of triage 2 patients who received treatment by time, January to March 2016

100%

80% |

60% |

40% |

20% |-

Patients who received treatment (%)

0%

0 20 40 60 80 100 120 140 160 180 200 220 240 260

Minutes from presentation until treatment

Same period NSW
last year (this period)
744
743
9 minutes 8 minutes
22 minutes 35 minutes
This ED
NSW

Time from presentation until treatment (minutes) for triage 2 patients, January 2011 to March 2016' "

” 95th percentile
40 o time to start

@ treatment

(0]

g 8 — Median

E time to start

GE_J 20 treatment

- Shaded area
10 shows transition

o Ll v | to a new patient

SN N T TN N N N I BN

el N N N X0
)\50 %‘29 dZO @7}
& &

N
SR &
W Y WY WY WY

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 20156
Mgdian time to start treatment* 7 8 9 9 9
(minutes)
95.th percentile time to start treatment® 30 34 36 o3 29
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

ISRCIE
O %)
> & il

record system
(if applicable)

Jan-Mar

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Dubbo Base Hospital: Time from presentation to treatment, triage 3
January to March 2016

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 2,671 2,388
Number of triage 3 patients used to calculate waiting time:® 2,604 2,348
Median time to start treatment* 24 minutes 20 minutes 20 minutes
95th percentile time to start treatment® 93 minutes 89 minutes 99 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2016

100% |
g
S 80%
£
¢
5 0% i This ED
=
é 40% ] NSW
o
<
=
é 20% |-
T
o
0%
0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time from presentation until treatment (minutes) for triage 3 patients, January 2011 to March 2016' "

200 95th percentile
time to start
» 180 treatment
(0]
2 Median
£ 100 time to start
© treatment
S
= 50 Shaded area
shows transition
N R T N RO T N A O H R T O T T to a new patient
0 record system
SN TN N T N N AN T N B RN N N N T S C I TS if icabl
& R B R R AP Y . N . R~ R P O ST (it appiicable)
R I
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 20156 2016
Mgdian time to start treatment* 25 26 21 21 20 24
(minutes)
1 H 5
95th percentile time to start treatment 104 117 105 88 89 93

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Dubbo Base Hospital: Time from presentation to treatment, triage 4
January to March 2016

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 3,275 3,027
Number of triage 4 patients used to calculate waiting time:> 3,002 2,848
Median time to start treatment* - 28 minutes 24 minutes 26 minutes
95th percentile time to start treatments [ 144 minutes 120 minutes 137 minutes
Percentage of triage 4 patients who received treatment by time, January to March 2016

100%
—
S 80% =
£ ~
S
£ /
g 0% —— This ED
g / NSW
o 40% ;
2
B
£ 20% |
Q
3
o

0%
0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time from presentation until treatment (minutes) for triage 4 patients, January 2011 to March 2016' "

250 .
95th percentile
o — - time to start
200 s treatment
§ - =7 N ~ s S~ — ”n
2 150 =— p— Median
g S _ oS~ -t =7 — time to start
é 100 treatment
= Shaded area
50 —_— — shows transition
S O T e Y A Y O O joanow patent
PO T PN SN N N U N TN I RN TN I - BTN TN TN recor } system
B R N R F N LIS LIS L (i appiicable)
W F Y WY WY Y
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 2015 2016

Median time to start treatment*
(minutes)

29 28 21 23 24 28

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Dubbo Base Hospital: Time from presentation to treatment, triage 5
January to March 2016

[iifiageBl Non-urgent (e.g. small cuts or abrasions)

Number of triage 5 patients: 562
Number of triage 5 patients used to calculate waiting time:” 445

- 23 minutes

Median time to start treatment*

95th percentile time to start treatment®

Percentage of triage 5 patients who received treatment by time, January to March 2016

100%
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60% W -~

/

40% K.

20% J/

Patients who received treatment (%)

o%/

0 20 40 60 80 100 120 140 160 180 200 220 240 260

Minutes from presentation until treatment

Same period NSW
last year (this period)
690
547
20 minutes 23 minutes
119 minutes 135 minutes
—— This ED
NSW

Time from presentation until treatment (minutes) for triage 5 patients, January 2011 to March 2016' "
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2014
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Median time to start treatment*
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

0.3: &
O
> &S

Jan-Mar

Jan-Mar

22 20 15 18 20 23

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Dubbo Base Hospital: Time from presentation until leaving the ED

January to March 2016

Same period NSW
last year (this period)
All attendances:' 7,622 patients 7,411
Attendances used to calculate time to leaving the ED:° 7,619 patients 7,411
i i i 8 i 2hoursand 2 hours and
Median time to leaving the ED I 2nours and 48 minutes Joursand 2 fiours and
95th percentile time to leaving the ED® I (5 rours and 41 minutes 9hoursand 9 hours and
52 minutes 25 minutes
Percentage of patients who left the ED by time, January to March 2016
100% ‘ | :
[ ——
= 80% //"
2 ]
o 60% A ‘
= 7 —— This ED
@
S 400 / NSW
.g 40% v
b2
z 7
= 20%
o
0%
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

TE
Time from presentation until leaving the ED, by quarter, January 2011 to March 2016

20 .
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-~ - —\ - | .
15 ~ s’ TS_PTmS Al =" - N ,\‘ :\‘ :geEtg leaving
2 \ 7 A ,1 N
é ~ ’ ' ’ A\ PR Median time to
£ 10 N o A leaving the ED
g Shaded area
= 5 shows transition
to a new patient
record system
0 | | | | | | | | | | | | | | | | | | | (if applicable)
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o : g
Median time to leaving the ED 3h 8m 3h8m  3h18m  2h 43m

(hours, minutes)
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Jan-Mar
2015

2h 33m

©

Ny

Jan-Mar
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Dubbo Base Hospital: Time from presentation until leaving the ED
By mode of separation
January to March 2016

Same period Change since

All attendances:' 7,622 patients last year one year ago

Attendances used to calculate time to leaving the ED:° 7,619 patients 7,111

Treated and discharged _ 5,242 (69%) 5,150

Treated and admitted to hospital _ 1,738 (23%) 1,507
Patient left without, or before

) ’ 477 (6%
completing, treatment . ©%) 283
Transferred to another hospital I 138 (2%) 135
Other | 27 0%) 16

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2016

100%

| BT -
/ -l
& 80% r’/; —— — === All attendances
B —
2 / /;/ //'/ —4— Treated and discharged
2 60% / T . i | .
b - L/ = I v Treated and admitted
L / // 4_,.-#-" to hospital
s 40% / A rd yﬂ - Patients left without, or before
% / / / completing, treatment
5 20% / --jf Transferred to
- y/ ﬁ RS ther hospital
f another i
0%

0 1 2 3 4

[&)]

6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o . o o . .
completing, treatment 32% 58% 78% 90% 95% 98% 99% 99%

Transferred to another hospital 0% 4% 9% 19% 43% 53% 63% 66%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

7%

2%

14%

69%

2%

69%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Dubbo Base Hospital: Time from presentation until leaving the ED
Percentage of patients who left the ED within four hours of presentation

January to March 2016 Same period Change since
last year one year ago

All attendances: ' 7,622 patients 7,111 7%
Attendances used to calculate time to leaving the ED:°® 7,619 patients 7,111 7%

Percentago of palerts o I
left the ED within four hours

Percentage of patients who left the ED within four hours of presentation, by quarter, January 2011 to March 2016

\
X 0\\ DR Q\W AN R o\(b I RS Q\V DN \\@ o\@ o e .
SO IRT R S R XY i XY i XY K F R
N @ WY & &Y & WY

©

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 20183 2014 2015 2016

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All attendances that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages rounded to whole numbers and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 April 2016).

X

g 100 Percentage of
2 patients who

5 & left the ED

< 60 /—\/\/\ within four hours
2 of presentation
% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
§ 0 | | | | | | | | | | | | | | | | | | | | (if applicable)

Transfer of care data from Transfer of Care Reporting System (extracted 22 April 2016).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Forbes District Hospital: Emergency department (ED) overview
January to March 2016

Same period

last year

All attendances:” 2,358 patients 2,230
Emergency attendances:® 1,831 patients 1,773

Forbes District Hospital: Time from presentation to treatment?
January to March 2016

Same period

last year

Triage 2 Emergency (e.g. chest pain, severe bumns): 93 patients 77
Median time to start treatment* 4 minutes 5 minutes
95th percentile time to start treatments : N
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 291 patients 240
Median time to start treatment* 15 minutes 15 minutes
95th percentile time to start treatment® 50 minutes 54 minutes
[ffiaged] Semi-urgent (e.g. sprained ankle, earache): 636 patients 603
Median time to start treatment* - 26 minutes 25 minutes
95th percentile time to start treatment® _ 117 minutes 93 minutes
[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 811 patients 847
Median time to start treatment* - 22 minutes 21 minutes
95th percentile time to start treatment’ _ 131 minutes 118 minutes

Forbes District Hospital: Time from presentation until leaving the ED

January to March 2016 Same period
last year

Attendances used to calculate time to leaving the ED:® 2,357 patients 2,230

Percentage of patients who

eft the ED within four hours I, o %%

Change since
one year ago

6%
3%

NSW
(this period)

8 minutes

35 minutes

20 minutes

99 minutes

26 minutes

137 minutes

23 minutes

135 minutes

Change since
one year ago

6%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, January to March 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.
6. All attendances that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 22 April 2016).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Forbes District Hospital: Patients attending the emergency department
January to March 2016

Same period Change since
last year one year ago

All attendances:' 2,358 patients 2,230 6%
Emergency attendances” by triage category: 1,831 patients 1,773 3%
l Resuscitation | <5 6 .

Emergency [ 93%) 77 18%

Urgent 291 (16%) 240 21%

B semi-ugent I -
B Non-ugent - e

Emergency attendances” by quarter, January 2011 to March 2016 *°

2,000
l Resuscitation
3
o
§ 1,500 l Emergency
é 3 Urgent
& 1,000
o i-
g l Semi-urgent
% 500 l Non-urgent
z
Shaded area
0 | | | | | | | | | | | | — i —— {— | shows transition

to a new patient
SIS IR record system
(if applicable)

X 0\\ ENEEEN \’O/ Q\W BUNG \® 0\% BN \\b‘ Q\V N A .
ST SR P R P T R N R SR P S
§Q§‘ ?Q » & §Q§‘ ?Q » & §Q§‘ ?Q » o 5‘2§\ ?Q » o 5‘2§\ ?Q » o §Q§\

v
77

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 2015 2016

Emergency

Urgent 279 240 291
Semi-urgent

All emergency attendances 2,023 1,773 1,831

Forbes District Hospital: Patients arriving by ambulance
January to March 2016

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 180 patients 86 **
ED Transfer of care time®

Median time - 20 minutes 21 minutes -1 minute

95t percentle time I o5 rinves : :

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.

(8) For some smaller NSW hospitals, transfer of care times reported in Hospital Quarterly are being assessed for data quality and
results should be interpreted with caution.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Forbes District Hospital: Time from presentation to treatment, triage 2

January to March 2016

. Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 93 77
Number of triage 2 patients used to calculate waiting time:® 91 76
Median time to start treatment* 4 minutes 5 minutes 8 minutes
95th percentile time to start treatment® * * 35minutes
Percentage of triage 2 patients who received treatment by time, January to March 2016
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Minutes from presentation until treatment

Time from presentation until treatment (minutes) for triage 2 patients, January 2011 to March 2016' "

95th percentile
time to start
treatment
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time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 20156 2016
Median time to start treatment* 11 5 4
(minutes)
95th percentile time to start treatment® " " *
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Forbes District Hospital: Time from presentation to treatment, triage 3
January to March 2016

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 291 240
Number of triage 3 patients used to calculate waiting time:® 289 236
Median time to start treatment* 15 minutes 15 minutes 20 minutes
95th percentile time to start treatment® 50 minutes 54 minutes 99 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2016
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Minutes from presentation until treatment

Time from presentation until treatment (minutes) for triage 3 patients, January 2011 to March 2016' "

100 95th percentile
time to start
80
@ treatment
[0}
2 60 Median
E time to start
o 40 treatment
S
= Shaded area
20 - shows transition
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0 record system
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 20156 2016
H 1 4
Mgdlan time to start treatment 19 15 15
(minutes)
1 H 5
95.th percentile time to start treatment 77 54 50
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.
(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.

PERFORMANCE PROFILES: Emergency department care January to March 2016

www.bhi.nsw.gov.au

Page 4 of 9

Forbes District Hospital

District group 2 hospitals (C2)

Western NSW Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Forbes District Hospital: Time from presentation to treatment, triage 4
January to March 2016

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 636 603
Number of triage 4 patients used to calculate waiting time:> 617 583
Median time to start treatment* - 25 minutes 25 minutes 26 minutes
95th percentile time to start treatments [T 117 minutes 93 minutes 137 minutes
Percentage of triage 4 patients who received treatment by time, January to March 2016
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Minutes from presentation until treatment

Time from presentation until treatment (minutes) for triage 4 patients, January 2011 to March 2016' "
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar

2011 2012 2013 2014 2015

Median time to start treatment* 23
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Q\‘J &
O
N &'% S

Jan-Mar
2016

25 25

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

95th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Forbes District Hospital: Time from presentation to treatment, triage 5
January to March 2016

[lifiageBl Non-urgent (e.g. small cuts or abrasions)

Number of triage 5 patients: 811
Number of triage 5 patients used to calculate waiting time:”> 762

Median time to start treatment* P 22 minutes

95th percentile time to start treatment® [N 131 minutes

Percentage of triage 5 patients who received treatment by time, January to March 2016

100%

80%

60% /

40% A

20% /

Patients who received treatment (%)

0%

0 20 40 60 80 100 120 140 160 180 200 220 240 260

Minutes from presentation until treatment

Same period NSW
last year (this period)
847
786
21 minutes 23 minutes
118 minutes 135 minutes
—— This ED
NSW
280

Time from presentation until treatment (minutes) for triage 5 patients, January 2011 to March 2016' "
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar

2011 2012 2013 2014 2015

Median time to start treatment* 29
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Q\‘D &
O
N &,% S

Jan-Mar
2016

21 22

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

95th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Forbes District Hospital: Time from presentation until leaving the ED

January to March 2016

All attendances:' 2,358 patients

Attendances used to calculate time to leaving the ED:° 2,357 patients

Median time to leaving the ED® [ o hours and 56 minutes

- 4 hours and 10 minutes

95th percentile time to leaving the ED®

Percentage of patients who left the ED by time, January to March 2016

100%

L ‘ |

/

Patients who left the ED (%)

0 1 2 3 4 5 6 7 8 9

Hours from presentation until leaving the ED

12

T£§
Time from presentation until leaving the ED, by quarter, January 2011 to March 2016

Same period
last year

2,230

2,230

0 hours and
46 minutes

3 hours and
35 minutes

= This ED
NSW

10
8
2
3 6
e
£
o - — o~ =
£ ————
2
0 | | | | | | | | | | | | | | | | | | | | |
X 0\\ Q\ & Q\W Q\q/ N R o\(b Q\'b RS RS O\V Q\V N \\@ o\@ Q\b N R
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 20183 2014 2015
o : g
Median time to leaving the ED 1hOm  Oh46m

(hours, minutes)

Jan-Mar
2016

Oh 56m

NSW
(this period)

2 hours and
40 minutes

9 hours and
25 minutes

95th percentile
time to leaving
the ED

Median time to
leaving the ED

Shaded area
shows transition
to a new patient
record system
(if applicable)

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.

PERFORMANCE PROFILES: Emergency department care January to March 2016

www.bhi.nsw.gov.au

Page 7 of 9

Forbes District Hospital

District group 2 hospitals (C2)

Western NSW Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Forbes District Hospital: Time from presentation until leaving the ED
By mode of separation
January to March 2016

Same period Change since

All attendances:' 2,358 patients last year one year ago

Attendances used to calculate time to leaving the ED:° 2,357 patients 2,230

Treated and discharged _ 1,990 (84%) 1,922

Treated and admitted to hospital - 254 (11%) 200
Patient Igﬂ without, or before I 56 (2%) 57
completing, treatment

Transferred to another hospital I 54 (2%) 47
Other | 40%) 4

T£§
Percentage of patients who left the ED by time and mode of separation, January to March 2016

100% B g & O T
2 8% iég jf?j === All attendances
2 // /_Hf—"' —A— Treated and discharged
o] 0,
ﬁ 60% / v Treated and admitted
g / ( to hospital
s 40% = ¢ _g Patients left without, or before
% / )j( rr.f completing, treatment
T 20% o Transferred to
o
f_r'"_’ RS another hospital
0%

0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 38% 7% 91% 96% 98% 100% 100%  100%

Transferred to another hospital 7% 26% 61% 74% 93% 96% 100%  100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.

6%

4%

27%

-2%

15%

0%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Forbes District Hospital: Time from presentation until leaving the ED
Percentage of patients who left the ED within four hours of presentation

January to March 2016 Same period

last year
All attendances: ' 2,358 patients 2,230
Attendances used to calculate time to leaving the ED:° 2,357 patients 2,230

Percentage of patients who

left the ED within four hours 6%

Change since
one year ago

6%
6%

Percentage of patients who left the ED within four hours of presentation, by quarter, January 2011 to March 2016 7%

X
g 100 Percentage of
2 patients who
3 % — left the ED
£ . within four hours
= of presentation
% 40 Shaded area
% shows transition
@ 20 to a new patient
o record system
§ 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)
q{\’\ \§‘\\ Q\\ > (b N é\*@ Q\q/ N q}*{b \§‘\(b Q\'b RS q}\b‘ é\\“ Q\V N e é\\@ Q\b N q{\‘b
@\@ ?9"5 S 2 & é\@ ?9*5 Q\,%Q’ & é\,@ ?9*’5 BQ\,@Q O(}QQO . é\,@ ?Q@ Q\,%Q’ Oo\,O@O . é\,@ ?Q@ 50\'%‘3 o\,O@O . é\,@
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 20156 2016

Patlentswholeftwihinfourhows 00 4% o6% %%
/

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see

Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.
s Quarterly information for this hospital is shown where data are available from the Health Information

Exchange, NSW Health. For more information, see Background Paper: Approaches to reporting time

measures of emergency department performance, December 2011.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All attendances that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages rounded to whole numbers and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 April 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 22 April 2016).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mudgee District Hospital: Emergency department (ED) overview

January to March 2016

All attendances:” 3,308 patients
Emergency attendances:® 2,896 patients

Mudgee District Hospital: Time from presentation to treatment?
January to March 2016

Triage 2 Emergency (e.g. chest pain, severe bumns): 223 patients

Median time to start treatment* 6 minutes

95th percentile time to start treatments 32 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 616 patients

Median time to start treatment* 20 minutes

95th percentile time to start treatment® 71 minutes

[ffiaged] Semi-urgent (e.g. sprained ankle, earache): 1,367 patients

Median time to start treatment* - 38 minutes

95th percentile time to start treatment’ _ 146 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 678 patients

Median time to start treatment* - 37 minutes

95th percentile time to start treatment’ _ 182 minutes

Same period
last year

3,030
2,758

Same period
last year

171

8 minutes

46 minutes

565

21 minutes

91 minutes

1,348

31 minutes

109 minutes

665

29 minutes

136 minutes

Mudgee District Hospital: Time from presentation until leaving the ED

January to March 2016

Attendances used to calculate time to leaving the ED:® 3,306 patients

Percentage of patients who
left the ED within four hours

Same period
last year

3,030

Change since
one year ago

9%
5%

NSW
(this period)

8 minutes

35 minutes

20 minutes

99 minutes

26 minutes

137 minutes

23 minutes

135 minutes

Change since
one year ago

9%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2016.
4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.
6. All attendances that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 22 April 2016).

PERFORMANCE PROFILES: Emergency department care January to March 2016

www.bhi.nsw.gov.au

Page 1 of 9

Mudgee District Hospital

District group 2 hospitals (C2)

Western NSW Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mudgee District Hospital: Patients attending the emergency department
January to March 2016

Same period Change since
last year one year ago

All attendances:' 3,308 patients 3,030 9%
Emergency attendances” by triage category: 2,896 patients 2,758 5%
[l Resuscitation | 1210% 9 33%

[2 Emergency [ 22308%) 171 30%
3 Urgent 616 (21%) 565 9%
[@ semi-urgent Py .t (are) 1,348 1%
[ Non-urgent PN ors (2s%) 665 2%

Emergency attendances” by quarter, January 2011 to March 2016 *°

2,000
l Resuscitation
[}
[0}
g N
c 1,500 Emergency
g d \/ N 2
2 3 Urgent
& 1,000
2 i-
2 — l Semi-urgent
§ 500 l Non-urgent
Shaded area
0 | | | | | | | | | | | | I | | I S shows transition
I T T N N N N R - B B I L I N K RS to a new patient

record system

K & N & RN X S S R A \\@ o\@ Nl K
B S T S NS R SR S S S . N e S P Q@‘Z’ (if applicable)

S ¥ & @ & @ F & FEF

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 2015 2016

Emergency 159 171 223
Urgent 548 565 616
Semi-urgent 1,272 1,348 1,367
All emergency attendances 2,820 2,758 2,896

Mudgee District Hospital: Patients arriving by ambulance
January to March 2016

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time:’ 160 patients ** 173
ED Transfer of care time®

Median time - 13 minutes 20 minutes -8 minutes

95th percentile time _ 60 minutes 95 minutes  -36 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.

(™) Interpret with caution: total ambulance arrivals include more than 30% of records for which transfer of care time cannot be calculated.
(8) For some smaller NSW hospitals, transfer of care times reported in Hospital Quarterly are being assessed for data quality and
results should be interpreted with caution.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mudgee District Hospital: Time from presentation to treatment, triage 2
January to March 2016

. Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 223 171
Number of triage 2 patients used to calculate waiting time:® 221 168
Median time to start treatment* 6 minutes 8 minutes 8 minutes
95th percentile time to start treatment® 32 minutes 46 minutes 35 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2016

100%
g
s 80% |
£
o
o
5 0% I— This ED
=
S aom |1 NSW
o
<
=
é 20% |-
T
o
0%
0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time from presentation until treatment (minutes) for triage 2 patients, January 2011 to March 2016' "

100 95th percentile
time to start
80
@ treatment
[0}
2 60 Median
E time to start
o 40 treatment
S
= Shaded area
20 shows transition
N R T R TN M TN N M TR N A O R m M A e to a new patient
0 record system
XX S N N B IR I R N \\@ I R (if applicable)
W PSP IT LIS LTI SR
y ?55\ » ?55\ ¥ ?55\ s SR SRR N TS SN ¥
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 20156 2016
Mgdian time to start treatment* 19 8 6
(minutes)
1 H 5
95.th percentile time to start treatment 86 46 30
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.
(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mudgee District Hospital: Time from presentation to treatment, triage 3

January to March 2016

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 616 565
Number of triage 3 patients used to calculate waiting time:® 601 544
Median time to start treatment* 20 minutes 21 minutes 20 minutes
95th percentile time to start treatment® 71 minutes 91 minutes 99 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2016

100% | ‘
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S 80%
£
¢
5 0% This ED
=
é 40% NSW
o
<
=
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o
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Minutes from presentation until treatment

Time from presentation until treatment (minutes) for triage 3 patients, January 2011 to March 2016' "

95th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 20156 2016
Mgdian time to start treatment* 35 21 20
(minutes)
1 H 5
95.th percentile time to start treatment 148 91 71
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mudgee District Hospital: Time from presentation to treatment, triage 4
January to March 2016

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 1,367 1,348
Number of triage 4 patients used to calculate waiting time:> 1,254 1,180
Median time to start treatment* - 33 minutes 31 minutes 26 minutes
95th percentile time to start treatments [N 146 minutes 109 minutes 137 minutes
Percentage of triage 4 patients who received treatment by time, January to March 2016
100%
g ‘ L//
T 80% //
o) 0
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©
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g / NSW
o 40%
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Minutes from presentation until treatment

Time from presentation until treatment (minutes) for triage 4 patients, January 2011 to March 2016' "
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 2015 2016

Median time to start treatment*

44
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

31 33

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

95th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mudgee District Hospital: Time from presentation to treatment, triage 5
January to March 2016

, Same period NSW
[lifiageBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 678 665
Number of triage 5 patients used to calculate waiting time:> 547 431
Median time to start treatment* - 37 minutes 29 minutes 23 minutes
95th percentile time to start treatments [N 182 minutes 136 minutes 135 minutes
Percentage of triage 5 patients who received treatment by time, January to March 2016
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Minutes from presentation until treatment

Time from presentation until treatment (minutes) for triage 5 patients, January 2011 to March 2016' "
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar

2011 2012 2013 2014 2015

Median time to start treatment*

46
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=
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Jan-Mar
2016

29 37

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

95th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mudgee District Hospital: Time from presentation until leaving the ED

January to March 2016

All attendances:' 3,308 patients

Attendances used to calculate time to leaving the ED:° 3,306 patients

Median time to leaving the ED® B hours and 29 minutes

- 5 hours and 23 minutes

95th percentile time to leaving the ED®

Percentage of patients who left the ED by time, January to March 2016

100% ‘ ‘
/T"T |

~ 80%
é
a
w
2 60% /
s /
©
o [)
.g 40% i/
(2]
5 /
= 20%
a /

0%

0 1 2 3 4 5 6 7 8 9 10 11

Hours from presentation until leaving the ED

12

T£§
Time from presentation until leaving the ED, by quarter, January 2011 to March 2016

Same period
last year

3,030

3,030

1 hours and
10 minutes

4 hours and
58 minutes

= This ED
NSW

10
8
2
=}
2 6 ~ i
< N
g 4
£
2
0 \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \
X 0\\ Q\ & Q\W Q\q/ N R o\(b Q\'b RS RS O\V Q\V N \\@ o\@ Q\b N R
@& N & & N & 4 N & 4 N & 4 N & 4
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 20183 2014 2015
o : g
Median time to leaving the ED 1th2om  1h10m

(hours, minutes)

Jan-Mar
2016

1h 29m

NSW
(this period)

2 hours and
40 minutes

9 hours and
25 minutes

95th percentile
time to leaving
the ED

Median time to
leaving the ED

Shaded area
shows transition
to a new patient
record system
(if applicable)

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mudgee District Hospital: Time from presentation until leaving the ED
By mode of separation
January to March 2016

Same period Change

since

All attendances:' 3,308 patients last year one year ago

Attendances used to calculate time to leaving the ED:° 3,306 patients 3,030

Treated and discharged _ 2,713 (82%) 2,630

9%

3%

Treated and admitted to hospital . 228 (7%) 187 22%
Patient left without, or before

) ’ 211 (6% 9
completing, treatment | ©%) o e
Transferred to another hospital I 117 (4%) 104 13%
Other | so0%) 12 225%

T£§
Percentage of patients who left the ED by time and mode of separation, January to March 2016

100%
4+ Po—
f P |~ _H_,._,_‘_c—"' —

_/"'_/_ |
80%  Zutl _H_,.A—" All attendances
]

60% 4
j,/V
20% L / Transferred to
! J/ another hospital
0%

0 1 2 3 4 5 6 7 8 9 10 11 12

L 4

Treated and admitted
to hospital

completing, treatment

Patients who left the ED (%)

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o . o o o . o
completing, treatment 33% 67% 86% 94% 100% 100% 100%  100%

Transferred to another hospital 2% 17% 37% 56% 75% 86% 93% 97%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Mudgee District Hospital: Time from presentation until leaving the ED
Percentage of patients who left the ED within four hours of presentation

January to March 2016 Same period

last year
All attendances: ' 3,308 patients 3,030
Attendances used to calculate time to leaving the ED:° 3,306 patients 3,030

Percentage of patients who

left the ED within four hours 92%

Change since
one year ago

9%
9%

Percentage of patients who left the ED within four hours of presentation, by quarter, January 2011 to March 2016 7%

X
g 100 e Percentage of
2 patients who
3 % — left the ED
£ . within four hours
= of presentation
% 40 Shaded area
% shows transition
@ 20 to a new patient
o record system
§ 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)
q{\’\ \§‘\\ Q\\ > (b N é\*@ Q\q/ N q}*{b \§‘\(b Q\'b RS q}\b‘ é\\“ Q\V N e é\\@ Q\b N q{\‘b
@\@ ?9"5 S 2 & é\@ ?9*5 Q\,%Q’ & é\,@ ?9*’5 BQ\,@Q O(}QQO . é\,@ ?Q@ Q\,%Q’ Oo\,O@O . é\,@ ?Q@ 50\'%‘3 o\,O@O . é\,@
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 20156 2016

Patlentswholeftwihinfourhows 09 0% o2% 0%
/

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see

Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.
s Quarterly information for this hospital is shown where data are available from the Health Information

Exchange, NSW Health. For more information, see Background Paper: Approaches to reporting time

measures of emergency department performance, December 2011.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All attendances that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages rounded to whole numbers and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 April 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 22 April 2016).

\ %
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Western NSW Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Orange Health Service: Emergency department (ED) overview
January to March 2016

Same period

last year

All attendances:” 7,126 patients 6,835
Emergency attendances:® 6,990 patients 6,693

Orange Health Service: Time from presentation to treatment®
January to March 2016

Same period

last year

Triage 2 Emergency (e.g. chest pain, severe bumns): 929 patients 860
Median time to start treatment* 5 minutes 5 minutes
95th percentile time to start treatments 14 minutes 16 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,469 patients 1,475
Median time to start treatment* 15 minutes 15 minutes
95th percentile time to start treatment® 62 minutes 51 minutes
[ifiaged Semi-urgent (e.g. sprained ankle, earache): 2,676 patients 2,517
Median time to start treatment* . 20 minutes 21 minutes
95th percentile time to start treatment® _ 106 minutes 105 minutes
[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 1,872 patients 1,810
Median time to start treatment* . 16 minutes 19 minutes
95th percentile time to start treatment’ _ 134 minutes 127 minutes

Orange Health Service: Time from presentation until leaving the ED

January to March 2016 Same period
last year

Attendances used to calculate time to leaving the ED:® 7,125 patients 6,835

Percentage of patients who

eft the ED within four hours I, 7o 78%

Change since
one year ago

4%
4%

NSW
(this period)

8 minutes

35 minutes

20 minutes

99 minutes

26 minutes

137 minutes

23 minutes

135 minutes

Change since
one year ago

4%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, January to March 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.
6. All attendances that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 22 April 2016).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Orange Health Service: Patients attending the emergency department
January to March 2016

Same period Change since
last year one year ago

All attendances:' 7,126 patients 6,835 4%
Emergency attendances” by triage category: 6,990 patients 6,693 4%
[l Resuscitation | 440% 31 42%

Emergency [ 920 13%) 860 8%

Urgent 1,469 (21%) 1,475 0%

&
B semi-ugent I 276
B Non-urgent I, 7

Emergency attendances” by quarter, January 2011 to March 2016 ¥

4,000
l Resuscitation
1]
[0}
o
§ o W l Emergency
é /\ 3 Urgent
g 2000 - e \/__\/’_\/A f
g l Semi-urgent
g 1,000 l Non-urgent
Z
Shaded area
0 [— [— | [ — | | [E— | | I | | — | shows transition
X 0\\ DX Q\W NG R 0\% L RS Q\V DN \\@ o\@ o e R ﬁgc%pggvyg?etﬁnt
(\"@ «’50 \'Qp \’OQO (\"@ «’50 \'Qp \’OQO (\"@ «’50 \'%Q)Q \’OQO (\"@ «’50 \92)Q x’oqp (\"@ «’50 \92)Q x’oqp (\"@ (i applicable)
¥ W Y IR Y F R Y I RYFE R Y I

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 2015 2016

CResusoftaton % 28 39 41 3w
431 848 793 860 929

Emergency 389

Urgent 1,484 1,397 1,523 1,495 1,475 1,469
Semi-urgent 2,699 2,640 2,491 2,387 2,517 2,676
All emergency attendances 6,755 6,832 6,701 6,328 6,693 6,990

Orange Health Service: Patients arriving by ambulance
January to March 2016

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: ” 1 ,258 patients 1,217

ED Transfer of care time®

Median time - 10 minutes 10 minutes 0 minutes
95th percentile time - 28 minutes 33 minutes -5 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) For some smaller NSW hospitals, transfer of care times reported in Hospital Quarterly are being assessed for data quality and
results should be interpreted with caution.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Orange Health Service: Time from presentation to treatment, triage 2
January to March 2016

. Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 929 860
Number of triage 2 patients used to calculate waiting time:® 922 857
Median time to start treatment* 5 minutes 5 minutes 8 minutes
95th percentile time to start treatment® 14 minutes 16 minutes 35 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2016

00%
2 |
S 80% -
£
8
5 80% = This ED
=
é 40% || NSwW
2
=
é 20% |
T
o
0%

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time from presentation until treatment (minutes) for triage 2 patients, January 2011 to March 2016' "

%0 95th percentile
20 time to start
@ treatment
(0]
2 30 Median
E time to start
GE_J 20 = treatment
F Shaded area
10 shows transition
S T T T S R B :Zcifde‘;v Zf‘e“rf]”t
DR R RO 0 0 2 D D 0 X X X X e b e e D (if appli Ca%D\ o)
I e I I NS~ G R S R G AR s N S S L P
R I
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 20156 2016
Mgdian time to start treatment* 6 5 6 5 5 5
(minutes)
1 H 5
95.th percentile time to start treatment o8 o1 29 15 16 14
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Orange Health Service: Time from presentation to treatment, triage 3
January to March 2016

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 1,469 1,475
Number of triage 3 patients used to calculate waiting time:® 1,463 1,457
Median time to start treatment* 15 minutes 15 minutes 20 minutes
95th percentile time to start treatment® 62 minutes 51 minutes 99 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2016

100% ‘ ‘ :
|
& \
S 80% J
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¢
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=
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Minutes from presentation until treatment

Time from presentation until treatment (minutes) for triage 3 patients, January 2011 to March 2016' "

100
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8
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€
=
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S
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 20156 2016
Mgdian time to start treatment* 20 29 21 16 15 15
(minutes)
ile ti 5
95.th percentile time to start treatment 9 69 70 60 51 62
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Orange Health Service: Time from presentation to treatment, triage 4
January to March 2016

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 2,676 2,517
Number of triage 4 patients used to calculate waiting time:> 2,576 2,423
Median time to start treatment* . 20 minutes 21 minutes 26 minutes
95th percentile time to start treatments [N 106 minutes 105 minutes 137 minutes
Percentage of triage 4 patients who received treatment by time, January to March 2016

100% ‘ ‘
2 W
T 80% o~
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©
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2
B
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Minutes from presentation until treatment

Time from presentation until treatment (minutes) for triage 4 patients, January 2011 to March 2016' "
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Orange Health Service: Time from presentation to treatment, triage 5
January to March 2016

[lifiageBl Non-urgent (e.g. small cuts or abrasions)

Number of triage 5 patients: 1,872
Number of triage 5 patients used to calculate waiting time:> 1,715

. 16 minutes

Median time to start treatment*

95th percentile time to start treatment®

Percentage of triage 5 patients who received treatment by time, January to March 2016

100%
fompseemer=]
/_/
80% - |
60% /

40%

20%

Patients who received treatment (%)

0%
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Minutes from presentation until treatment

Same period NSW
last year (this period)
1,810
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19 minutes 23 minutes
127 minutes 135 minutes
—— This ED
NSW

Time from presentation until treatment (minutes) for triage 5 patients, January 2011 to March 2016' "
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Data points are not shown in graphs for quarters when patient numbers are too small.

=

31 36 26 15 1o 16

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Orange Health Service: Time from presentation until leaving the ED
January to March 2016

All attendances:' 7,126 patients

Attendances used to calculate time to leaving the ED:° 7,125 patients

Median time to leaving the ED® I 2 nours and 31 minutes

_ 13 hours and 32 minutes

95th percentile time to leaving the ED®

Percentage of patients who left the ED by time, January to March 2016

100%
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Patients who left the ED (%)
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Time from presentation until leaving the ED, by quarter, January 2011 to March 2016
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.
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(if applicable)

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Orange Health Service: Time from presentation until leaving the ED
By mode of separation
January to March 2016

Same period Change since
All attendances:' 7,126 patients last year one year ago

Attendances used to calculate time to leaving the ED:° 7,125 patients 6,835 4%

Treated and discharged _ 4,937 (69%) 4,897 1%

Treated and admitted to hospital _ 1,785 (25%) 1,570 14%

Patient Igﬂ without, or before . 346 (5%) 306 13%
completing, treatment

Transferred to another hospital | 30 (0%) 31 -3%
Other | 28(0%) 31 -10%

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2016

100%

completing, treatment

™~
\\

20%

Transferred to
another hospital

— = g L &

/ | */
< 80% / === All attendances
& V) =l e
2 ¥ + —A— Treated and discharged
2 60% A - /A-/’P
= / —x 1 * Treated and admitted
5 / L— _r,_l_'_ ¥ o hospital
% 40% / / .rJ_ Patients left without, or before
s P - i without,
/|
& L~ -

—]

=

0 1 2 3

0%

o~

5 6 7 8 9 10 1A 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o . . . .
completing, treatment 32% 65% 87% 97% 100% 100% 100%  100%

Transferred to another hospital 0% 0% 7% 13% 30% 57% 70% 73%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Orange Health Service: Time from presentation until leaving the ED
Percentage of patients who left the ED within four hours of presentation

January to March 2016 Same period

last year
All attendances: ' 7,126 patients 6,835
Attendances used to calculate time to leaving the ED:° 7,125 patients 6,835

Percentago of palerts o I
left the ED within four hours

Change since
one year ago

4%
4%

Percentage of patients who left the ED within four hours of presentation, by quarter, January 2011 to March 2016
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Percentage of
patients who
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within four hours
of presentation

Shaded area
shows transition
to a new patient
record system
(if applicable)

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.
+ Data points are not shown in graphs for quarters when patient numbers were too small.

and after transition to a new information system is not directly comparable. For more information see

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, January to March 2016.

than this time.

longer than this time.

6. All attendances that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of
responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.

Note: All percentages rounded to whole numbers and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 22 April 2016).
Transfer of care data from Transfer of Care Reporting System (extracted 22 April 2016).

\

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.
9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

\_
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Parkes District Hospital: Emergency department (ED) overview
January to March 2016

Same period

last year

All attendances:’ 2,948 patients 2,472
Emergency attendances:® 2,377 patients 2,118

Parkes District Hospital: Time from presentation to treatment?
January to March 2016

Same period

last year

Triage 2 Emergency (e.g. chest pain, severe bums): 229 patients 214
Median time to start treatment* 5 minutes 5 minutes
95th percentile time to start treatments 10 minutes 24 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 488 patients 405
Median time to start treatment* 15 minutes 12 minutes
95th percentile time to start treatment® 60 minutes 51 minutes
[ifiaged] Semi-urgent (e.g. sprained ankle, earache): 1,067 patients 903
Median time to start treatment* . 19 minutes 17 minutes
95th percentile time to start treatment’ _ 82 minutes 67 minutes
[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 582 patients 591
Median time to start treatment* . 20 minutes 16 minutes
95th percentile time to start treatment’ _ 121 minutes 73 minutes

Parkes District Hospital: Time from presentation until leaving the ED

January to March 2016 Same period
last year

Attendances used to calculate time to leaving the ED:® 2,948 patients 2,472

Percentage of patients who

eft the ED within four hours I - 91%

Change since
one year ago

19%
12%

NSW
(this period)

8 minutes

35 minutes

20 minutes

99 minutes

26 minutes

137 minutes

23 minutes

135 minutes

Change since
one year ago

19%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, January to March 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.
6. All attendances that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 22 April 2016).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Parkes District Hospital: Patients attending the emergency department
January to March 2016

Same period Change since
last year one year ago

All attendances:' 2,948 patients 2,472 19%
Emergency attendances” by triage category: 2,377 patients 2,118 12%
[l Resuscitation | 110% 5 120%
Emergency [ 220 (10%) 214 7%
Urgent 488 (21%) 405 20%

1,067 (45%) 903 18%

Parkes District Hospital

2
[# semi-urgent
8

Emergency attendances” by quarter, January 2011 to March 2016 *°

2,000
l Resuscitation
[}
[0}
o
§ 1,500 l Emergency
é /—'\ 3 Urgent
© 1,000 S~
2 \/ l Semi-urgent
8 \/\___\/\
§ 500 l Non-urgent
z
- ——— Shaded area
0 | | | | | | | | | | | | | | | | | N N shows transition
N NN 0 0 e 8 0 D e D XM S K to a new patient

©
N record system

K & N & RN X S S R A \\@ o\@ Nl K
W RSP SRF PR ST (i applicable)
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 2015 2016

Emergency 168 214 229
Urgent 413 405 488
Semi-urgent 1,067
All emergency attendances 2,026 2,118 2,377

Parkes District Hospital: Patients arriving by ambulance
January to March 2016

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time:* 115 patients ** 131 **

ED Transfer of care time®

Median time - 21 minutes 15 minutes 6 minutes

95th percentile time _ 66 minutes 78 minutes  -12 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.

(™) Interpret with caution: total ambulance arrivals include more than 30% of records for which transfer of care time cannot be calculated.
(8) For some smaller NSW hospitals, transfer of care times reported in Hospital Quarterly are being assessed for data quality and
results should be interpreted with caution.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Parkes District Hospital: Time from presentation to treatment, triage 2
January to March 2016

. Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 229 214
Number of triage 2 patients used to calculate waiting time:® 225 213
Median time to start treatment* 5 minutes 5 minutes 8 minutes
95th percentile time to start treatment® 10 minutes 24 minutes 35 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2016

100%
g
S 80% | .
£
o
o
5 80% o This ED
=
S aom | NSW
o
<
=
é 20% |-
T
o
0%
0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time from presentation until treatment (minutes) for triage 2 patients, January 2011 to March 2016' "

100 95th percentile
time to start
80
@ treatment
(0]
2 60 Median
E time to start
o 40 treatment
S
= Shaded area
20 shows transition
N R I N N IR N N TN N N B O A to a new patient
0 ‘ ‘ ‘ ‘ ‘ : record system
\\\ SN . N NI C RN RG] \\b‘ NN \\@ NCEEENCINSY k\‘b (if applic ;:D‘ o)
SEPN N S ST I AR T R P T S
RSN S A S L S S R AN S Sl
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 20156 2016
Median time to start treatment* 13 5 5
(minutes)
1 H 5
95.th percentile time to start treatment 8o o4 10
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.
(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Parkes District Hospital: Time from presentation to treatment, triage 3

January to March 2016

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 488 405
Number of triage 3 patients used to calculate waiting time:® 478 395
Median time to start treatment* 15 minutes 12 minutes 20 minutes
95th percentile time to start treatment® 60 minutes 51 minutes 99 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2016
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Time from presentation until treatment (minutes) for triage 3 patients, January 2011 to March 2016' "
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 20156 2016
Mgdian time to start treatment* 25 12 15
(minutes)
1 H 5
95.th percentile time to start treatment 196 51 60
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.

PERFORMANCE PROFILES: Emergency department care

January to March 2016

www.bhi.nsw.gov.au

Page 4 of 9

Parkes District Hospital

District group 2 hospitals (C2)

Western NSW Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Parkes District Hospital: Time from presentation to treatment, triage 4

January to March 2016

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 1,067 903
Number of triage 4 patients used to calculate waiting time:> 1,010 860
Median time to start treatment* . 19 minutes 17 minutes 26 minutes
95th percentile time to start treatments [ 82 minutes 67 minutes 137 minutes
Percentage of triage 4 patients who received treatment by time, January to March 2016
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Parkes District Hospital: Time from presentation to treatment, triage 5
January to March 2016

, Same period NSW
[lifiageBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 582 591
Number of triage 5 patients used to calculate waiting time:> 491 516
Median time to start treatment* . 20 minutes 16 minutes 23 minutes
95th percentile time to start treatments [ 121 minutes 73 minutes 135 minutes
Percentage of triage 5 patients who received treatment by time, January to March 2016
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Data points are not shown in graphs for quarters when patient numbers are too small.

=

Q\‘D &
O
N &,% S

Jan-Mar
2016

16 20

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

95th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Parkes District Hospital: Time from presentation until leaving the ED

January to March 2016

Same period NSW
last year (this period)
All attendances:' 2,948 patients 2,472
Attendances used to calculate time to leaving the ED:° 2,948 patients 2,472
Median time to leaving the ED® B nours and 8 minutes Thoursand 2 hours and
0 minutes 40 minutes
et ;i 9 6h d 24 minut 6 hoursand 9 hours and
95th percentile time to leaving the ED I 6 rours and 24 minutes jousand 9 ours end
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Parkes District Hospital: Time from presentation until leaving the ED
By mode of separation
January to March 2016

Same period Change

since

All attendances:' 2,948 patients last year one year ago

Attendances used to calculate time to leaving the ED:° 2,948 patients 2,472

Treated and discharged _ 2,632 (39%) 2,155

Treated and admitted to hospital . 194 (7%) 204
Patient Igﬂ without, or before I 65 (2%) 48
completing, treatment

Transferred to another hospital I 55 (2%) 42
Other | 2(0%) 3

T£§
Percentage of patients who left the ED by time and mode of separation, January to March 2016
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Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 38% 72% 88% 94% 97% 98% 98% 98%

Transferred to another hospital 4% 16% 40% 56% 75% 84% 89% 93%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Parkes District Hospital: Time from presentation until leaving the ED
Percentage of patients who left the ED within four hours of presentation

January to March 2016 Same period Change since
last year one year ago

All attendances: ' 2,948 patients 2,472 19%
Attendances used to calculate time to leaving the ED:° 2,948 patients 2,472 19%

Percentago of palerts o I -
left the ED within four hours

Percentage of patients who left the ED within four hours of presentation, by quarter, January 2011 to March 2016 7%
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see

Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.
s Quarterly information for this hospital is shown where data are available from the Health Information

Exchange, NSW Health. For more information, see Background Paper: Approaches to reporting time

measures of emergency department performance, December 2011.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All attendances that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages rounded to whole numbers and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 April 2016).
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Transfer of care data from Transfer of Care Reporting System (extracted 22 April 2016).
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