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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Ballina District Hospital: Emergency department (ED) overview
January to March 2016

Same period Change since
last year one year ago

All attendances:” 4,483 patients 4,196

Emergency attendances:® 4,212 patients 4,002

Ballina District Hospital: Time from presentation to treatment®
January to March 2016

Same period NSW
last year (this period)
Triage 2 Emergency (e.g. chest pain, severe bumns): 330 patients 279
Median time to start treatment* 8 minutes 8 minutes 8 minutes
95th percentile time to start treatments 29 minutes 38 minutes 35 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,247 patients 1,049
Median time to start treatment* 18 minutes 25 minutes 20 minutes
95th percentile time to start treatment® 66 minutes 84 minutes 99 minutes
[ffiaged Semi-urgent (e.g. sprained ankle, earache): 2,280 patients 2,261
Median time to start treatment* - 24 minutes 29 minutes 26 minutes
95th percentile time to start treatment’ _ 150 minutes 156 minutes 137 minutes
[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 338 patients 400
Median time to start treatment* - 22 minutes 28 minutes 23 minutes
95th percentile time to start treatment’ _ 157 minutes 192 minutes 135 minutes

Ballina District Hospital: Time from presentation until leaving the ED

January to March 2016 Same period Change since
last year one year ago

Attendances used to calculate time to leaving the ED:® 4,483 patients 4,195

Percentage of patients who

eft the ED within four hours I, o 79%

7%
5%

7%

6

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
All emergency and non-emergency attendances at the emergency department (ED).
All attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, January to March 2016.
The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.
The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or
longer than this time.
All attendances that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest

time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 22 April 2016).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Ballina District Hospital: Patients attending the emergency department
January to March 2016

All attendances:' 4,483 patients

Emergency attendances” by triage category: 4,212 patients
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Urgent 1,247 (30%)
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 2015 2016

CResusoftation 168 12 18
308

Emergency 287 317 279 330
Urgent 946 941 1,037 1,049 1,247
Semi-urgent 1,717 1,981 2,176 2,261 2,280
All emergency attendances 3,587 3,566 3,953 4,002 4,212

Ballina District Hospital: Patients arriving by ambulance
January to March 2016

Same period

last year

4,196

4,002

13

279
1,049
2,261

400

Change since
one year ago

7%
5%
31%
18%
19%
1%

-16%

l Resuscitation

l Emergency

3 Urgent

l Semi-urgent

l Non-urgent

last year
Arrivals used to calculate transfer of care time: ’ 315 patients ** 299 **
ED Transfer of care time®
Median time - 13 minutes 14 minutes

95th percentile time P 43 minutes 39 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

Shaded area
shows transition
to a new patient
record system
(if applicable)

Same period Change since

one year ago

-1 minute

4 minutes

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.

(™) Interpret with caution: total ambulance arrivals include more than 30% of records for which transfer of care time cannot be calculated.

(8) For some smaller NSW hospitals, transfer of care times reported in Hospital Quarterly are being assessed for data quality and

results should be interpreted with caution.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Ballina District Hospital: Time from presentation to treatment, triage 2
January to March 2016

. Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 330 279
Number of triage 2 patients used to calculate waiting time:® 329 271
Median time to start treatment* 8 minutes 8 minutes 8 minutes
95th percentile time to start treatment® 29 minutes 38 minutes 35 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2016
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Time from presentation until treatment (minutes) for triage 2 patients, January 2011 to March 2016' **
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Ballina District Hospital: Time from presentation to treatment, triage 3
January to March 2016

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 1,247 1,049
Number of triage 3 patients used to calculate waiting time:® 1,221 1,012
Median time to start treatment* 18 minutes 25 minutes 20 minutes
95th percentile time to start treatment® 66 minutes 84 minutes 99 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2016
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Time from presentation until treatment (minutes) for triage 3 patients, January 2011 to March 2016' **
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Mgdian time to start treatment* 30 29 19 25 18
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1 H 5
95.th percentile time to start treatment 117 86 89 84 66
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.
(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Ballina District Hospital: Time from presentation to treatment, triage 4
January to March 2016

[ifiaged] Semi-urgent (e.g. sprained ankle, earache)

Number of triage 4 patients: 2,280
Number of triage 4 patients used to calculate waiting time:> 2,060

- 24 minutes

Median time to start treatment*

95th percentile time to start treatment®

Percentage of triage 4 patients who received treatment by time, January to March 2016
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Data points are not shown in graphs for quarters when patient numbers are too small.
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29 27 29 24

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

95th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Ballina District Hospital: Time from presentation to treatment, triage 5
January to March 2016

Same period NSW
[lifiagelBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 338 400
Number of triage 5 patients used to calculate waiting time:> 265 257
Median time to start treatment* - 22 minutes 28 minutes 23 minutes

95th percentile time to start treatments [N 157 minutes 192 minutes 135 minutes

Percentage of triage 5 patients who received treatment by time, January to March 2016
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Median time to start treatment* 44
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

95th percentile

— - time to start

treatment
Median

=== time to start

treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Ballina District Hospital: Time from presentation until leaving the ED

January to March 2016

All attendances:' 4,483 patients

Attendances used to calculate time to leaving the ED:° 4,483 patients

Median time to leaving the ED® . 2 hours and 1 minutes

_ 7 hours and 34 minutes

95th percentile time to leaving the ED®

Percentage of patients who left the ED by time, January to March 2016
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.
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(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Ballina District Hospital: Time from presentation until leaving the ED
By mode of separation
January to March 2016

Same period Change

since

All attendances:' 4,483 patients last year one year ago

Attendances used to calculate time to leaving the ED:° 4,483 patients 4,195

Treated and discharged _ 3,209 (72%) 2,956

Treated and admitted to hospital - 881 (20%) 770
Patient left without, or before

. ’ 231 (5%,
completing, treatment . &%) 251
Transferred to another hospital I 143 (3%) 197
Other | 190%) 20

T£§
Percentage of patients who left the ED by time and mode of separation, January to March 2016
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Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 6% 26% 42% 62% 79% 89% 92% 94%

35% 68% 85% 93% 99% 100% 100%  100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Ballina District Hospital: Time from presentation until leaving the ED
Percentage of patients who left the ED within four hours of presentation

January to March 2016 Same period

last year
All attendances: ' 4,483 patients 4,196
Attendances used to calculate time to leaving the ED:° 4,483 patients 4,195

Percentage of patients who

left the ED within four hours 79%

Percentage of patients who left the ED within four hours of presentation, by quarter, January 2011 to March 201

Change since
one year ago
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6TI§

X
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El —— — — left the ED
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% 40 Shaded area
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@ 20 to a new patient
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see

Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.
s Quarterly information for this hospital is shown where data are available from the Health Information

Exchange, NSW Health. For more information, see Background Paper: Approaches to reporting time

measures of emergency department performance, December 2011.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All attendances that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages rounded to whole numbers and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 April 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 22 April 2016).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Casino and District Memorial Hospital: Emergency department (ED) overview
January to March 2016

Same period

last year

All attendances:’ 3,338 patients 3,371
Emergency attendances:® 3,177 patients 3,180

Casino and District Memorial Hospital: Time from presentation to treatment®
January to March 2016

Same period

last year

Triage 2 Emergency (e.g. chest pain, severe bumns): 193 patients 202
Median time to start treatment* 9 minutes 8 minutes
95th percentile time to start treatments 49 minutes 35 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 908 patients 776
Median time to start treatment* 21 minutes 22 minutes
95th percentile time to start treatment® 103 minutes 89 minutes
[ifiaged] Semi-urgent (e.g. sprained ankle, earache): 1,703 patients 1,680
Median time to start treatment* - 34 minutes 39 minutes
95th percentile time to start treatment’ _ 153 minutes 157 minutes
[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 368 patients 517
Median time to start treatment* - 28 minutes 31 minutes
95th percentile time to start treatment’ _ 165 minutes 158 minutes

Casino and District Memorial Hospital: Time from presentation until leaving the ED

January to March 2016 Same period
last year

Attendances used to calculate time to leaving the ED:® 3,336 patients 3,370

Percentage of patients who

eft the ED within four hours I, o 'c- 92%

Change since
one year ago

-1%
0%

NSW
(this period)

8 minutes

35 minutes

20 minutes

99 minutes

26 minutes

137 minutes

23 minutes

135 minutes

Change since
one year ago

-1%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, January to March 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.
6. All attendances that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 22 April 2016).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Casino and District Memorial Hospital: Patients attending the emergency department

January to March 2016

All attendances:' 3,338 patients

Emergency attendances” by triage category: 3,177 patients

[l Resuscitation | 50%

l Emergency - 193 (6%)

3 Urgent 908 (29%)
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 2015 2016

Emergency 145 175 215 202 193
Urgent 651 871 844 776 908
Semi-urgent 1,626 1,448 1,741 1,680 1,703
All emergency attendances 3,059 3,127 3,334 3,180 3,177

Casino and District Memorial Hospital: Patients arriving by ambulance
January to March 2016

Same period
last year

3,371

3,180

5

202
776
1,680

517

Change since
one year ago

1%
0%
0%

-4%

17%
1%

-29%

l Resuscitation

l Emergency

3 Urgent

l Semi-urgent

l Non-urgent

Same period

last year

Arrivals used to calculate transfer of care time: ’ 245 patients 283
ED Transfer of care time®

Median time - 17 minutes 20 minutes

95th percentile time s 74 minutes 58 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

Shaded area
shows transition
to a new patient
record system
(if applicable)

Change since
one year ago

-3 minutes

16 minutes

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.

(8) For some smaller NSW hospitals, transfer of care times reported in Hospital Quarterly are being assessed for data quality and

results should be interpreted with caution.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Casino and District Memorial Hospital: Time from presentation to treatment, triage 2

January to March 2016

. Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 193 202
Number of triage 2 patients used to calculate waiting time:® 186 199
Median time to start treatment* 9 minutes 8 minutes 8 minutes
95th percentile time to start treatment® 49 minutes 35minutes 35 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2016

100%
% ]
S 80% |l
£
o
o
5 80% | — This ED
=
S a0% | NSW
o
<
=
é 20% |-
B
o
0%
0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time from presentation until treatment (minutes) for triage 2 patients, January 2011 to March 2016' **

100
80
8
2 60
€
=
© 40 s I
S
=
20
0 \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ | \
N NOOXNRX VN VA U - TN R \\v TN \,\9_; oo 0 \\b
¢ & R ¢ ¢ ¢ & R ¢ & R ¢ & R &
3@,@ & 3@,@ & 00"0@0@“@ & oovdiq,e"“ & Od\ldaggé(@ & @Q,@
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 20156 2016
Mgdian time to start treatment* 16 4 6 8 9
(minutes)
ile ti 5
95th percentile time to start treatment 74 o4 o7 35 49

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

95th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Casino and District Memorial Hospital: Time from presentation to treatment, triage 3

January to March 2016

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 908 776
Number of triage 3 patients used to calculate waiting time:® 861 744
Median time to start treatment* 21 minutes 22 minutes 20 minutes
95th percentile time to start treatment® 103 minutes 89 minutes 99 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2016

100% | :
2 |
S 80%
£
8
5 0% This ED
=
é 40% NSW
2
=
é 20% |
B
o
0%
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Minutes from presentation until treatment

Time from presentation until treatment (minutes) for triage 3 patients, January 2011 to March 2016' **
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o
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£
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; & & s & & 00\,06’ s & &7 00\9,54 . & &7 oéﬁg’ . & &7 oéﬁg’ s &
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 20156 2016
Mgdian time to start treatment* 29 o8 19 29 21
(minutes)
ile ti 5
95th percentile time to start treatment 108 103 90 89 103

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

95th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Casino and District Memorial Hospital: Time from presentation to treatment, triage 4

January to March 2016

[ifiaged] Semi-urgent (e.g. sprained ankle, earache)

Number of triage 4 patients: 1,703
Number of triage 4 patients used to calculate waiting time:> 1,568

- 34 minutes

Median time to start treatment*

95th percentile time to start treatment®

Percentage of triage 4 patients who received treatment by time, January to March 2016

100%

=
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60% /

40% /

20% | .I"J/

Patients who received treatment (%)
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0 20 40 60 80 100 120 140 160 180 200 220 240 260

Minutes from presentation until treatment

Same period NSW
last year (this period)
1,680
1,550
39 minutes 26 minutes
167 minutes 137 minutes
—— This ED
NSW

Time from presentation until treatment (minutes) for triage 4 patients, January 2011 to March 2016' **
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Median time to start treatment* 38
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Q\‘J &
O
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Jan-Mar

Jan-Mar

36 33 39 34

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

95th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Casino and District Memorial Hospital: Time from presentation to treatment, triage 5

January to March 2016

, Same period NSW
[lifiagelBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 368 517
Number of triage 5 patients used to calculate waiting time:> 312 463
Median time to start treatment* - 28 minutes 31 minutes 23 minutes
95th percentile time to start treatments [N 165 minutes 1568 minutes 135 minutes
Percentage of triage 5 patients who received treatment by time, January to March 2016
100% | :

__—
S 80%
£ "
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o 40%
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Minutes from presentation until treatment

Time from presentation until treatment (minutes) for triage 5 patients, January 2011 to March 2016' **
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— - time to start
200 A = -
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2 150 == \ ==~ — Median
£ - ~<." = time to start
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= Shaded area
50 e shows transition
e — .
o L 10y joanow patent
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 2015 2016

Median time to start treatment*

(minutes) 0

30 24 31 28

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Casino and District Memorial Hospital: Time from presentation until leaving the ED
January to March 2016

Same period NSW
last year (this period)
All attendances:' 3,338 patients 3,371
Attendances used to calculate time to leaving the ED:° 3,336 patients 3,370
Median time to leaving the ED® [l 1 hours and 12 minutes Thoursand 2 hours and

8 minutes 40 minutes

95th percentile time to leaving the ED® I 5 rours and 32 minutes 5120::]?] 322 9220#122 322

Percentage of patients who left the ED by time, January to March 2016
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Time from presentation until leaving the ED, by quarter, January 2011 to March 2016
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Median time to leaving the ED®
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

1h2m 1h5m  Oh 40m 1h8m 1h12m

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Casino and District Memorial Hospital: Time from presentation until leaving the ED
By mode of separation
January to March 2016

Same period Change

since

All attendances:' 3,338 patients last year one year ago

Attendances used to calculate time to leaving the ED:° 3,336 patients 3,370

Treated and discharged _ 2,783 (33%) 2,698

Treated and admitted to hospital . 199 (6%) 208
Patient left without, or before

) ’ 179 (5%
completing, treatment . (%) 166
Transferred to another hospital . 142 (4%) 161
Other | s50%) 8

T£§
Percentage of patients who left the ED by time and mode of separation, January to March 2016

100% i#*
I | e —
A | o
) / ,_,4—"“_'_"'_' Jf_/,__._v-—
T 80% Ly === All attendances
2 /-—'- ,,_/V-// —A— Treated and discharged
_GC') 60% A e )
= L —F Treated and admitted
& - .
ko) f to hospital
2 0% ey |
B o / /_; - Patients left without, or before
% /, / )/ completing, treatment
5 20% g - _o_ Transferred to
/_,_/ / another hospital
0% T ]

0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 5% 22% 46% 61% 80% 89% 94% 98%

31% 64% 84% 92% 98% 98% 100%  100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Casino and District Memorial Hospital: Time from presentation until leaving the ED
Percentage of patients who left the ED within four hours of presentation

January to March 2016 Same period

last year
All attendances: ' 3,338 patients 3,371
Attendances used to calculate time to leaving the ED:° 3,336 patients 3,370

Percentage of patients who

left the ED within four hours 92%

Change since
one year ago

-1%
-1%

Percentage of patients who left the ED within four hours of presentation, by quarter, January 2011 to March 2016 7%

X
£ 100 —_—— Percentage of
2 T patients who
3 % — left the ED
£ . within four hours
= of presentation
% 40 Shaded area
% shows transition
@ 20 to a new patient
o record system
& 0 \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ (if applicable)
q{\’\ \§‘\\ Q\\ > (b N é\*@ Q\q/ N q}*{b \§‘\(b Q\'b RS q}\b‘ é\\“ Q\V N e é\\@ Q\b N q{\‘b
@\@ ?9"5 S 2 & é\@ ?9*5 Q\,%Q’ & é\,@ ?9*’5 BQ\,@Q O(}QQO . é\,@ ?Q@ Q\,%Q’ Oo\,O@O . é\,@ ?Q@ 50\'%‘3 o\,O@O . é\,@
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 2015 2016

Patlentswholeftwithinfourhows 09 9% %% 4% o%  o1%
/

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see

Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.
s Quarterly information for this hospital is shown where data are available from the Health Information

Exchange, NSW Health. For more information, see Background Paper: Approaches to reporting time

measures of emergency department performance, December 2011.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All attendances that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages rounded to whole numbers and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 April 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 22 April 2016).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Grafton Base Hospital: Emergency department (ED) overview
January to March 2016

Same period Change since
last year one year ago

All attendances:” 6,017 patients 5,847 3%
Emergency attendances:® 5,498 patients 5,399 2%

Grafton Base Hospital: Time from presentation to treatment®
January to March 2016

Same period NSW
last year (this period)
Triage 2 Emergency (e.g. chest pain, severe bumns): 496 patients 474
Median time to start treatment* 9 minutes 9 minutes 8 minutes
95th percentile time to start treatments 50 minutes 52 minutes 35 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,832 patients 1,796
Median time to start treatment* 22 minutes 26 minutes 20 minutes
95th percentile time to start treatment® 91 minutes 101 minutes 99 minutes
[ifiaged] Semi-urgent (e.g. sprained ankle, earache): 2,513 patients 2,366
Median time to start treatment* - 38 minutes 37 minutes 26 minutes
95th percentile time to start treatment’ _ 117 minutes 153 minutes 137 minutes
[ITFiageBl Non-urgent (e.g. small cuts or abrasions): 646 patients 749
Median time to start treatment* - 37 minutes 40 minutes 23 minutes
95th percentile time to start treatment’ _ 133 minutes 152 minutes 135 minutes

Grafton Base Hospital: Time from presentation until leaving the ED

January to March 2016 Same period Change since
last year one year ago

Attendances used to calculate time to leaving the ED:® 6,013 patients 5,847 3%

Percentage of patients who

eft the ED within four hours I, /5% 720%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, January to March 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or
longer than this time.

6. All attendances that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest

time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 22 April 2016).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Grafton Base Hospital: Patients attending the emergency department
January to March 2016

Same period Change since
last year one year ago

All attendances:' 6,017 patients 5,847 3%
Emergency attendances” by triage category: 5,498 patients 5,399 2%
l Resuscitation | 11 (0%) 14 21%

Emergency [ 406 (9%) 474 5%

Urgent 1,832 (33%) 1,796 2%

3
@ Semi-urgent g
[ Non-urgent I 646 (12%) 749 -14%

Emergency attendances” by quarter, January 2011 to March 2016 ¥

4,000
l Resuscitation
[}
[0}
o
§ 3,000 l Emergency
é /_\/_/ 3 Urgent
2 i-
g l Semi-urgent
§ 1,000 I l Non-urgent
Shaded area
0 | | | L | | | | | | | | | | | | | | [ shows transition
N T S N S N BN B S T N N RS to a new patient

record system

K & K & RN X S S R A \\@ o\@ X0 K
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RSN G S SN e N R SRS SN RS SV S S

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 2015 2016

CResusctaon 20 10 15 13 14 11
523 530 498 474 496

Emergency 493

Urgent 2,197 2,048 1,859 1,833 1,796 1,832
Semi-urgent 2,065 1,829 2,061 2,181 2,366 2,513
All emergency attendances 5,303 4,900 5,244 531 5,399 5,498

Grafton Base Hospital: Patients arriving by ambulance
January to March 2016

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 531 patients ** 513 *
ED Transfer of care time®

Median time - 15 minutes 16 minutes -1 minute

95th percentile time _ 37 minutes 50 minutes  -13 minutes

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(™) Interpret with caution: total ambulance arrivals include more than 30% of records for which transfer of care time cannot be calculated.

(8) For some smaller NSW hospitals, transfer of care times reported in Hospital Quarterly are being assessed for data quality and
results should be interpreted with caution.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Grafton Base Hospital: Time from presentation to treatment, triage 2
January to March 2016

Triage 2 Emergency (e.g. chest pain, severe bums)

Number of triage 2 patients: 496
Number of triage 2 patients used to calculate waiting time:> 494
Median time to start treatment* 9 minutes

95th percentile time to start treatment® 50 minutes

Percentage of triage 2 patients who received treatment by time, January to March 2016
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Same period NSW
last year (this period)
474
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52 minutes 35 minutes
This ED
NSW
280

Time from presentation until treatment (minutes) for triage 2 patients, January 2011 to March 2016' "
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[0}
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S
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Mgdian time to start treatment* 8 7 7 8 9 9
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ile ti 5
95th percentile time to start treatment 48 30 26 33 50 50
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Grafton Base Hospital: Time from presentation to treatment, triage 3
January to March 2016

) Same period NSW
Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 1,832 1,796
Number of triage 3 patients used to calculate waiting time:® 1,808 1,760
Median time to start treatment* 22 minutes 26 minutes 20 minutes
95th percentile time to start treatment® 91 minutes 101 minutes 99 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2016
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S
= 50 Shaded area
shows transition
N T R T T R T T T e S I to a new patient
0 record system
SN TN N T N N AN T N B RN N N N T S C I TS if icabl
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R I
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 20156 2016
Mgdian time to start treatment* 30 18 18 20 26 29
(minutes)
1 H 5
95th percentile time to start treatment 141 100 87 90 101 91

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Grafton Base Hospital: Time from presentation to treatment, triage 4
January to March 2016

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 2,513 2,366
Number of triage 4 patients used to calculate waiting time:” 2,395 2,202
Median time to start treatment* - 33 minutes 37 minutes 26 minutes
95th percentile time to start treatments [ 117 minutes 153 minutes 137 minutes
Percentage of triage 4 patients who received treatment by time, January to March 2016
100% :

g W
S 80%
£ /’
©
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o 40%
2 ;
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Minutes from presentation until treatment

Time from presentation until treatment (minutes) for triage 4 patients, January 2011 to March 2016' "
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50 T shows transition
Lo to a new patient
0 record system
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R S G SN S NG SN N T AR A N < SN N N SR
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 2015 2016

Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

50 34 24 31 37 33

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Grafton Base Hospital: Time from presentation to treatment, triage 5
January to March 2016

20% | )/

, Same period NSW
[lifiagelBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 646 749
Number of triage 5 patients used to calculate waiting time:> 569 623
Median time to start treatment* - 37 minutes 40 minutes 23 minutes
95th percentile time to start treatments [N 133 minutes 152 minutes 135 minutes
Percentage of triage 5 patients who received treatment by time, January to March 2016
100%
T 80% p il
£ e
3 /
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2
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Minutes from presentation until treatment

Time from presentation until treatment (minutes) for triage 5 patients, January 2011 to March 2016' "
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o Ll ] | to a new patient

record system

N TN N PN T U\ PN PN N SN SN TN N T \oE PN = BN BN o : i
R e R I I S TS A S S @ (if applicable)
5’&\’ \?9« > F s& \?9« > F s& \?9« > s& \?9« > F s& \?9« °\' ’ ‘
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
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Median time to start treatment*
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

45 30 25 36 40 37

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Grafton Base Hospital: Time from presentation until leaving the ED
January to March 2016

Same period
last year
All attendances:' 6,017 patients 5,847
Attendances used to calculate time to leaving the ED:° 6,013 patients 5,847
i i i 8 ; 2 hours and
Median time to leaving the ED . 2 hours and 9 minutes 5 minutes
95th percentile time to leaving the ED® I 10 hours and 1 minutes 10 hours and
3 minutes
Percentage of patients who left the ED by time, January to March 2016
100%
s
g 80% =
Q /
(i}
o 60% Vi
s / —— This ED
@
% 40% / NSW
b2
]
= 20%
o
0%
0 1 2 3 4 5 6 7 8 9 10 11 12
Hours from presentation until leaving the ED
§ i i i TE
Time from presentation until leaving the ED, by quarter, January 2011 to March 2016
20
15
o
>
2 I —
= 10 — _’4- - — = = “A-- — O —— T
< - p——
£
=
5
o e Y S
IR S S U N R RS R N \\@ b e R
& R @ SR @ SR & 8 R & SR &
. é\,@ S y\'% o é\,@ S y\'% O(}QQO . é\,@ S y\'% O(}QQO . é\,@ S y\'% O(}QQO . é\,@ S 50\'% OO\QQO . é\,@
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 20156 2016
o ; B
ISR e S [E2WINE 2, 2 2h46m 2h44m 2h28m  2h7m  2h22m  2h9m

(hours, minutes)

Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Grafton Base Hospital: Time from presentation until leaving the ED
By mode of separation
January to March 2016

Same period Change

since

All attendances:' 6,017 patients last year one year ago

Attendances used to calculate time to leaving the ED:° 6,013 patients 5,847

Treated and discharged _ 4,675 (78%) 4,284

Treated and admitted to hospital - 1,106 (18%) 1,300

Patient left without, or before I 153 (3%) 001
completing, treatment ;

Transferred to another hospital | 64 (1%) 34
Other | 190%) 8

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2016

100%
— o= | o A—
/JI’J L~ L1
< 80% ’ s —F | . Allattendances
& L~ |
i / / / L —A— Treated and discharged
2 60% A i
= v R Treated and admitted
% / // / / 4 ¥ o hospital
S 40% f = Patients left without, or before
%) —- .
2 / / _‘J_,:—‘ completing, treatment
2 | a
5 20% T —— Transferred tg
7¢4 another hospital
0% |
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 2% 9% 13% 17% 34% 52% 55% 59%

46% 78% 95% 98% 100% 100%  100%  100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Grafton Base Hospital: Time from presentation until leaving the ED
Percentage of patients who left the ED within four hours of presentation

January to March 2016 Same period

last year
All attendances: ' 6,017 patients 5,847
Attendances used to calculate time to leaving the ED:° 6,013 patients 5,847

Percentago of palerts o I ¢
left the ED within four hours

Change since
one year ago

3%
3%

Percentage of patients who left the ED within four hours of presentation, by quarter, January 2011 to March 2016

8

o 100

>

o

<

5 80 —
k)

k=

£ 60

2

=

2 40

o

<

2

§2] 20

C

k9

S 0 | | | | | | | | | | | | | | | | | | | |

\
X 0\\ DR Q\W AN R o\(b I RS Q\V DN \\@ o\@ o e .
SO IRT R S R XY i XY i XY K F R
N @ WY & &Y & WY

©

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
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Percentage of
patients who

left the ED
within four hours
of presentation

Shaded area
shows transition
to a new patient
record system
(if applicable)

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.
+ Data points are not shown in graphs for quarters when patient numbers were too small.

and after transition to a new information system is not directly comparable. For more information see

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, January to March 2016.

than this time.

longer than this time.

6. All attendances that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of
responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.

Note: All percentages rounded to whole numbers and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 22 April 2016).
Transfer of care data from Transfer of Care Reporting System (extracted 22 April 2016).

\

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.
9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Lismore Base Hospital: Emergency department (ED) overview
January to March 2016

Same period Change since
last year one year ago

All attendances:” 7,802 patients 7,952

Emergency attendances:® 7,495 patients 7,698

Lismore Base Hospital: Time from presentation to treatment?
January to March 2016

Same period NSW
last year (this period)
Triage 2 Emergency (e.g. chest pain, severe bumns): 854 patients 857
Median time to start treatment* 6 minutes 6 minutes 8 minutes
95th percentile time to start treatments 20 minutes 20 minutes 35 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 2,635 patients 2,489
Median time to start treatment* 24 minutes 24 minutes 20 minutes
95th percentile time to start treatment® 113 minutes 115 minutes 99 minutes
[iiaged] Semi-urgent (e.g. sprained ankle, earache): 3,125 patients 3,328
Median time to start treatment* - 40 minutes 42 minutes 26 minutes
95th percentile time to start treatment’ _ 169 minutes 188 minutes 137 minutes
[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 829 patients 961
Median time to start treatment* - 42 minutes 47 minutes 23 minutes
95th percentile time to start treatment’ _ 167 minutes 164 minutes 135 minutes

Lismore Base Hospital: Time from presentation until leaving the ED

January to March 2016 Same period Change since
last year one year ago

Attendances used to calculate time to leaving the ED:® 7,789 patients 7,952

Percentage of patients who

left the ED within four hours N o+ 64%

2%
-3%

2%

6

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
All emergency and non-emergency attendances at the emergency department (ED).
All attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, January to March 2016.
The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.
The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or
longer than this time.
All attendances that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest

time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 22 April 2016).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Lismore Base Hospital: Patients attending the emergency department
January to March 2016

Same period Change since
last year one year ago

All attendances:' 7,802 patients 7,952 2%
Emergency attendances” by triage category: 7,495 patients 7,698 -3%
[l Resuscitation | 520% 63 A7%

Emergency P ss4(11%) 857 0%

Urgent 2,635 (35%) 2,489 6%

3
@ Semi-urgent e
[ Non-urgent P s20(11%) 961 -14%

Emergency attendances” by quarter, January 2011 to March 2016 ¥

4,000
l Resuscitation
[}
[0}
o
§ 3,000 l Emergency
é 3 Urgent
& 2,000
o i1
g l Semi-urgent
§ 1,000 ﬁo_ l Non-urgent
z
Shaded area
0 | - [ | | | L | | L | | | | | | | - | | shows transition
X 0\\ DX Q\W NG R 0\% L RS Q\V DN SO X o X R ﬁgc%pggvyg?etﬁnt
T LI IT LI F TSI (i applicable)
¥ W Y IR Y F R Y I RYFE R Y I

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 2015 2016

(Resusoftaton &2 66 3 &% 6 5
838 857 854

Emergency 712 786 679

Urgent 2,178 2,228 2,138 2,268 2,489 2,635
Semi-urgent 3,184 3,168 3,168 3,038 3,328 3,125
All emergency attendances 7,040 7,160 6,951 7,096 7,698 7,495

Lismore Base Hospital: Patients arriving by ambulance
January to March 2016

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: ” 1 ,093 patients 1,657
ED Transfer of care time®

Median time - 15 minutes 16 minutes -1 minute

95th percentile time _ 77 minutes 80 minutes -3 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) For some smaller NSW hospitals, transfer of care times reported in Hospital Quarterly are being assessed for data quality and
results should be interpreted with caution.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Lismore Base Hospital: Time from presentation to treatment, triage 2
January to March 2016

. Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 854 857
Number of triage 2 patients used to calculate waiting time:® 851 856
Median time to start treatment* 6 minutes 6 minutes 8 minutes
95th percentile time to start treatment® 20 minutes 20 minutes 35 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2016

100%
——
8 \
S 80% i
£
8
5 0% This ED
=
é 40% | - NSwW
2
=
é 20%
B
o
0%

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time from presentation until treatment (minutes) for triage 2 patients, January 2011 to March 2016' "

%0 95th percentile
20 time to start
@ treatment
(0]
2 30 = Median
E time to start
GE_J 20 - treatment
F Shaded area
10 shows transition
o L 1vy vy :Zcifde‘;v Zf‘e“rf]”t
DR R RO 0 0 2 D D 0 X X X X e b e e D (if appli Ca%D\ o)
I e I I NS~ G R S R G AR s N S S L P
R I
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 20156 2016
Mgdian time to start treatment* 7 7 6 6 6 6
(minutes)
1 H 5
95.th percentile time to start treatment o8 29 o5 2 20 20
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Lismore Base Hospital: Time from presentation to treatment, triage 3
January to March 2016

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 2,635 2,489
Number of triage 3 patients used to calculate waiting time:® 2,557 2,427
Median time to start treatment* 24 minutes 24 minutes 20 minutes
95th percentile time to start treatment® 113 minutes 115 minutes 99 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2016
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Time from presentation until treatment (minutes) for triage 3 patients, January 2011 to March 2016' "
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
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Mgdian time to start treatment* 25 24 24 29 24 24
(minutes)
ile ti 5
95.th percentile time to start treatment 108 111 129 109 115 113
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Lismore Base Hospital: Time from presentation to treatment, triage 4
January to March 2016

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 3,125 3,328
Number of triage 4 patients used to calculate waiting time:” 2,846 3,017
Median time to start treatment* - 40 minutes 42 minutes 26 minutes
95th percentile time to start treatments [N 160 minutes 188 minutes 137 minutes
Percentage of triage 4 patients who received treatment by time, January to March 2016
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Minutes from presentation until treatment

Time from presentation until treatment (minutes) for triage 4 patients, January 2011 to March 2016' "
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

48 45 51 43 42 40

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Lismore Base Hospital: Time from presentation to treatment, triage 5
January to March 2016

, Same period NSW
[lifiagelBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 829 961
Number of triage 5 patients used to calculate waiting time:> 657 762
Median time to start treatment* - 42 minutes 47 minutes 23 minutes
95th percentile time to start treatments [N 167 minutes 164 minutes 135 minutes
Percentage of triage 5 patients who received treatment by time, January to March 2016
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Minutes from presentation until treatment

Time from presentation until treatment (minutes) for triage 5 patients, January 2011 to March 2016' "
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Lismore Base Hospital: Time from presentation until leaving the ED
January to March 2016

All attendances:' 7,802 patients

Attendances used to calculate time to leaving the ED:° 7,789 patients

Median time to leaving the ED® - 3 hours and 1 minutes

_ 12 hours and 27 minutes

95th percentile time to leaving the ED®

Percentage of patients who left the ED by time, January to March 2016
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

NSW
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2 hours and
40 minutes

9 hours and
25 minutes

95th percentile
time to leaving
the ED

Median time to
leaving the ED

Shaded area
shows transition
to a new patient
record system
(if applicable)

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Lismore Base Hospital: Time from presentation until leaving the ED
By mode of separation
January to March 2016

Same period Change since
All attendances:' 7,802 patients last year one year ago

Attendances used to calculate time to leaving the ED:° 7,789 patients 7,952 0%

Treated and discharged _ 3,974 (51%) 4,037 -2%
Treated and admitted to hospital _ 3,287 (42%) 3,361 -2%

Patient left without, or before . 435 (6%)

_RY
completing, treatment 461 6%
Transferred to another hospital | 23 (0%) 21 10%
Other | s30%) 70 159%

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2016

100%
O ] — ] j[;i__t— i
/’ !_.—-—""’
& 80% A / = === All attendances
o / / / rﬂ —4— Treated and discharged
2 60% A A am ,
s / f v Treated and admitted
k5 j/ to hospital
o /
£ 40% / — i i
= ] T Patients left without, or before
> / - .
£ / /JI completing, treatment
5 20% i Transferred to
another hospital
0%
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 0% 26% 35% 43% 57% 74% 83% 91%

37% 63% 83% 93% 98% 99% 99%  100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Lismore Base Hospital: Time from presentation until leaving the ED
Percentage of patients who left the ED within four hours of presentation

January to March 2016 Same period

last year
All attendances: ' 7,802 patients 7,952
Attendances used to calculate time to leaving the ED:° 7,789 patients 7,952

Percentage of patients who

left the ED within four hours Ga%

Change since
one year ago

2%
2%

Percentage of patients who left the ED within four hours of presentation, by quarter, January 2011 to March 2016

X
g 100 Percentage of
2 patients who
5 & — left the ED
;é . e within four hours
2 \/_\f of presentation
% 40 Shaded area
% shows transition
@ 20 to a new patient
5} record system
§ 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)
q{\’\ \§‘\\ Q,Q\\ R (b*g/ é\*@ Q,Q\(L N q}*{b \§‘\(b Q,Q\{b 0?9\% q{\b‘ é\\“ Q,Q\V OQO\"‘ e é\\@ Q,Q\b 0@‘;@ q{\‘b
@\@ ?Q@ S é\@ ?9*5 & & é\,@ ?9*’5 50\,% & é\,@ ?Q@ & & é\,@ ?Q@ 50\,% & é\,@
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 2015 2016

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.
+ Data points are not shown in graphs for quarters when patient numbers were too small.
+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All attendances that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages rounded to whole numbers and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 April 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 22 April 2016).
N

\_
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maclean District Hospital: Emergency department (ED) overview

January to March 2016

Same period Change since
last year one year ago

All attendances:” 3,128 patients 3,225 -3%

Emergency attendances:® 2,965 patients 3,028 2%

Maclean District Hospital: Time from presentation to treatment®
January to March 2016

Same period NSW
last year (this period)
Triage 2 Emergency (e.g. chest pain, severe bumns): 350 patients 329
Median time to start treatment* T4 minutes 13 minutes 8 minutes
95th percentile time to start treatments 49 minutes 58 minutes 35 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,175 patients 1,117
Median time to start treatment* 26 minutes 29 minutes 20 minutes
95th percentile time to start treatment® 110 minutes 112 minutes 99 minutes
[ifiaged] Semi-urgent (e.g. sprained ankle, earache): 1,249 patients 1,283
Median time to start treatment* - S2 minutes 41 minutes 26 minutes
95th percentile time to start treatment’ _ 136 minutes 168 minutes 137 minutes
[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 181 patients 287
Median time to start treatment* - 27 minutes 41 minutes 23 minutes
95th percentile time to start treatment’ _ 156 minutes 163 minutes 135 minutes

Maclean District Hospital: Time from presentation until leaving the ED

January to March 2016 Same period Change since
last year one year ago

Attendances used to calculate time to leaving the ED:® 3,125 patients 3,224 -3%

Percentage of patients who

eft the ED within four hours I 2 82%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, January to March 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or
longer than this time.

6. All attendances that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest

time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 22 April 2016).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maclean District Hospital: Patients attending the emergency department
January to March 2016

All attendances:' 3,128 patients

Emergency attendances” by triage category: 2,965 patients

[l Resuscitation | 100%)

Emergency P sso(12%)

Urgent 1,175 (40%)

3
B seriurgen T
[ Non-urgent P 181 6%)

Emergency attendances” by quarter, January 2011 to March 2016 *°
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 2015 2016

CResusotaton 5 <5 12 12 10
278 275 329 350

Emergency 374

Urgent 769 787 870 1,117 1,175
Semi-urgent 1,030 1,157 1,323 1,283 1,249
All emergency attendances 2,756 2,614 2,792 3,028 2,965

Maclean District Hospital: Patients arriving by ambulance
January to March 2016

Same period

last year

3,225

3,028

12
329
1,117
1,283

287

Same period

last year

Arrivals used to calculate transfer of care time: ’ 373 patients 473
ED Transfer of care time®

Median time - 13 minutes 14 minutes

95th percentile time P 57 minutes 54 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

Change since
one year ago

-3%
-2%
-17%
6%
5%
-3%

-87%

Resuscitation
Emergency
Urgent
Semi-urgent

Non-urgent

Shaded area
shows transition
to a new patient
record system
(if applicable)

Change since
one year ago

-1 minute

3 minutes

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.

(8) For some smaller NSW hospitals, transfer of care times reported in Hospital Quarterly are being assessed for data quality and

results should be interpreted with caution.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maclean District Hospital: Time from presentation to treatment, triage 2
January to March 2016

. Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 350 329
Number of triage 2 patients used to calculate waiting time:® 350 326
Median time to start treatment* 14 minutes 13 minutes 8 minutes
95th percentile time to start treatment® 49 minutes 58 minutes 35 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2016

100% :
g |
S 80% | |
£
8
5 80% —— This ED
=
S a0 | L NSW
2
=
é 20% |-
B
o
0%

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time from presentation until treatment (minutes) for triage 2 patients, January 2011 to March 2016' **

100

80

60 -

40

Time in minutes

20

S I A U B U SN R RS

XX N o RS N N \\@ NN
W FLF ST LIPS SIS LI R

o
S
R N QNSRS e S IS R SR N SN AN N

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar

2011 2012 2013 2014 20156 2016
Mgdian time to start treatment* 5 8 8 13 14
(minutes)
95th percentile time to start treatment® 19 34 34 58 49

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

95th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maclean District Hospital: Time from presentation to treatment, triage 3
January to March 2016

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 1,175 1,117
Number of triage 3 patients used to calculate waiting time:® 1,136 1,087
Median time to start treatment* 26 minutes 29 minutes 20 minutes
95th percentile time to start treatment® 110 minutes 112 minutes 99 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2016

100% | :
2 |
S 80% -,
£ |
8
5 0% ¥ This ED
=
S 40% /] NSW
o
<
=
é 20% |
B
o
0%
0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time from presentation until treatment (minutes) for triage 3 patients, January 2011 to March 2016' **

200 95th percentile
time to start
» 150 treatment
(0]
2 Median
E 100 time to start
© treatment
S
= 50 Shaded area
shows transition
to a new patient
0 | | | | | | | | | | | | | | | | | | | | | record system
R S Y A I I R N \\@ I R (if applic ;:D‘ o)
S R S RS I P N N N T R~ N P T R P
RS A S N S < AR S < S SR A
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 20156 2016
Mgdian time to start treatment* 14 17 24 29 26
(minutes)
1 H 5
95.th percentile time to start treatment 63 66 98 112 110
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.
(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maclean District Hospital: Time from presentation to treatment, triage 4
January to March 2016

[ifiaged] Semi-urgent (e.g. sprained ankle, earache)

Number of triage 4 patients: 1,249
Number of triage 4 patients used to calculate waiting time:> 1,130

- 32 minutes

Median time to start treatment*

95th percentile time to start treatment®

Percentage of triage 4 patients who received treatment by time, January to March 2016

100%

p—
80% _,/
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60% /

|
40% /

20% 7/

Patients who received treatment (%)

o%/
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Minutes from presentation until treatment

Same period NSW
last year (this period)
1,283
1,149
41 minutes 26 minutes
168 minutes 137 minutes
—— This ED
NSW

Time from presentation until treatment (minutes) for triage 4 patients, January 2011 to March 2016' **

200 .
N . 95th percentile
N .
N AN . ~o. — - time to start
2 150 ~= 7 < - ST /; — = treatment
2 S ST N Median
E 100 = time to start
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IS
= 50 Shaded area
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Median time to start treatment* o8
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

25 36 41 32

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maclean District Hospital: Time from presentation to treatment, triage 5
January to March 2016

Same period NSW
[lifiagelBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 1871 287
Number of triage 5 patients used to calculate waiting time:> 146 199
Median time to start treatment* - 27 minutes 41 minutes 23 minutes

95th percentile time to start treatment® [N 156 minutes 163 minutes 135 minutes

Percentage of triage 5 patients who received treatment by time, January to March 2016
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Time from presentation until treatment (minutes) for triage 5 patients, January 2011 to March 2016' **
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Median time to start treatment* 37
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Approaches to reporting time measures of emergency department performance, December 2011.

26 32 41 27

= This ED

NSW

95th percentile

— - time to start

treatment
Median

=== time to start

treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.

PERFORMANCE PROFILES: Emergency department care January to March 2016 www.bhi.nsw.gov.au

Page 6 of 9

Maclean District Hospital

District group 2 hospitals (C2)

Northern NSW Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maclean District Hospital: Time from presentation until leaving the ED
January to March 2016

Same period NSW
last year (this period)
All attendances:' 3,128 patients 3,225
Attendances used to calculate time to leaving the ED:° 3,125 patients 3,224
Median time to leaving the ED® B hours and 54 minutes 1hoursand 2 hours and

56 minutes 40 minutes

95th percentile time to leaving the ED® I 7 rours and 2 minutes 7 %O;Jnrii Lir;‘i 9220#122 322

Percentage of patients who left the ED by time, January to March 2016
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Patients who left the ED (%)
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T£§
Time from presentation until leaving the ED, by quarter, January 2011 to March 2016

10 i
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8 = = time to leaving
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g - e e ==L, ” T - \--——~\¢’ : :
3 6 == 2 Median time to
= z leaving the ED
= ~N_ - eaving
°§° 4 Shaded area
= shows transition
2 —_— " ——— to a new patient
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o L1 (if applicable)
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Median time to leaving the ED®
(hours, minutes)

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

1h31m 1h40m 1h&7m 1h56m  1h54m

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maclean District Hospital: Time from presentation until leaving the ED
By mode of separation
January to March 2016

Same period Change since

All attendances:' 3,128 patients last year one year ago

Attendances used to calculate time to leaving the ED:° 3,125 patients 3,004 3%

Treated and discharged _ 1,988 (64%) 2,085 -5%

Treated and admitted to hospital _ 746 (24%) 849 129
Patient left without, or before

) ’ 174 (6% 180
completing, treatment . ©%) 218 18%
Transferred to another hospital . 209 (7%) 70 199%
Other | 11 (0%) 8 38%

T£§
Percentage of patients who left the ED by time and mode of separation, January to March 2016

100% N
T _.==l—$
| Y S————
T 80% / / — === All attendances
2 / / —A— Treated and discharged
2 60% / )
b / / v Treated and admitted
i(; / /’ to hospital
5 40% / - Patients left without, or before
% / completing, treatment
5 20% Transferred to
a LS
/ RS another hospital
0%
0 1 2 3 4 5 6 7 8 9 10 1 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 2% 15% 34% 53% 79% 89% 91% 95%

29% 62% 81% 93% 99% 99% 99%  100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Maclean District Hospital: Time from presentation until leaving the ED
Percentage of patients who left the ED within four hours of presentation

January to March 2016 Same period

last year
All attendances: ' 3,128 patients 3,225
Attendances used to calculate time to leaving the ED:° 3,125 patients 3,224

Percentage of patients who

left the ED within four hours g2%

Percentage of patients who left the ED within four hours of presentation, by quarter, January 2011 to March 201

Change since
one year ago

-3%
-3%

6TI§

X
g 100 Percentage of
g — patients who
3 % — — left the ED
£ . within four hours
= of presentation
% 40 Shaded area
% shows transition
@ 20 to a new patient
o record system
§ 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 20156 2016

Patlentswholeftwithinfourhowrs 69 O1% 8% 80%  82% 8%
/

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see

Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.
s Quarterly information for this hospital is shown where data are available from the Health Information

Exchange, NSW Health. For more information, see Background Paper: Approaches to reporting time

measures of emergency department performance, December 2011.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All attendances that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages rounded to whole numbers and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 April 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 22 April 2016).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Murwillumbah District Hospital: Emergency department (ED) overview
January to March 2016

Same period Change since
last year one year ago

All attendances:” 4,506 patients 4,192

Emergency attendances:® 4,015 patients 3,824

Murwillumbah District Hospital: Time from presentation to treatment®
January to March 2016

Same period NSW
last year (this period)
Triage 2 Emergency (e.g. chest pain, severe bumns): 281 patients 265
Median time to start treatment* 5 minutes 6 minutes 8 minutes
95th percentile time to start treatments 16 minutes 15 minutes 35 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,200 patients 1,142
Median time to start treatment* 13 minutes 12 minutes 20 minutes
95th percentile time to start treatment® 51 minutes 49 minutes 99 minutes
[ifiaged] Semi-urgent (e.g. sprained ankle, earache): 2,167 patients 2,085
Median time to start treatment* . 16 minutes 15 minutes 26 minutes
95th percentile time to start treatment’ _ 93 minutes 82 minutes 137 minutes
[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 367 patients 326
Median time to start treatment* - 24 minutes 17 minutes 23 minutes
95th percentile time to start treatment’ _ 106 minutes 106 minutes 135 minutes

Murwillumbah District Hospital: Time from presentation until leaving the ED

January to March 2016 Same period Change since
last year one year ago

Attendances used to calculate time to leaving the ED:® 4,495 patients 4,187

Percentage of patients who . .
left the ED within four hours - o 91%

7%
5%

7%

6

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
All emergency and non-emergency attendances at the emergency department (ED).
All attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, January to March 2016.
The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.
The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or
longer than this time.
All attendances that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest

time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 22 April 2016).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Murwillumbah District Hospital: Patients attending the emergency department
January to March 2016

Same period Change since
last year one year ago
All attendances:' 4,506 patients 4,192 7%
Emergency attendances” by triage category: 4,015 patients 3,824 5%
[l Resuscitation | <5 6 .
[2 Emergency [0 281 (7% 265 5%
Urgent 1,200 (30%) 1,142 5%
8 semi-ugent I o7 5
[ Non-urgent B so7 9% 326 13%
Emergency attendances” by quarter, January 2011 to March 2016 ¥
2,500
l Resuscitation
[} 7 N
8 2,000
§ \/ \/\/ l Emergency
é 1,500 3 Urgent
©
? 1,000 — l Semi-urgent
8 /\/_\
§ 500 l Non-urgent
Shaded area
0 N I — [I—— | | | I — | | | | | | | | shows transition
X 0\\ Q\\ Q?»O\\ R Q\W @Q\deﬁ/ R 0\% @Q\‘b Q?»O\(b RS Q\V @Q\b‘ Q?»O\b( \\@ o\@ @Q\b 0?9\(0 R }.gcaopc? stygtaet:.gnt
a N o) a N a N a N @ O a N "
. é\x‘ ?9"5 §\§% & (é\,@ ?9"5 §\§% & (é\,@ ?9"5 §\§% & (é\,@ ?9"5 §\§% & (é\,@ ?9"5 §\§% e (é\x‘ (if applicable)

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 2015 2016

Emergency 126 129 216 183 265

Urgent 850 982 1,104 1,061 1,142 1,200
Semi-urgent 2,003 1,854 1,798 1,745 2,085 2,167
All emergency attendances 3,449 3,424 3,637 3,907 3,824 4,015

Murwillumbah District Hospital: Patients arriving by ambulance
January to March 2016

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 182 patients ** 256
ED Transfer of care time®

Median time - 12 minutes 12 minutes 0 minutes

95th percentile time _ 35 minutes 41 minutes -6 minutes

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(™) Interpret with caution: total ambulance arrivals include more than 30% of records for which transfer of care time cannot be calculated.

(8) For some smaller NSW hospitals, transfer of care times reported in Hospital Quarterly are being assessed for data quality and
results should be interpreted with caution.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Murwillumbah District Hospital: Time from presentation to treatment, triage 2

January to March 2016

Triage 2 Emergency (e.g. chest pain, severe bums)

Number of triage 2 patients: 2871
Number of triage 2 patients used to calculate waiting time:® 274

Median time to start treatment* 5 minutes

95th percentile time to start treatment® 16 minutes

Percentage of triage 2 patients who received treatment by time, January to March 2016

100%

80% |

60% | -

40% |

20% |

Patients who received treatment (%)

0%

0 20 40 60 80 100 120 140 160 180 200 220 240 260

Minutes from presentation until treatment

Same period NSW
last year (this period)
265
264
6 minutes 8 minutes
15 minutes 35 minutes
This ED
NSW
280

Time from presentation until treatment (minutes) for triage 2 patients, January 2011 to March 2016' "

% 95th percentile
20 time to start
@ treatment
[0}
2 15 Median
E time to start
© 10 treatment
S
= Shaded area
5 = T shows transition
to a new patient
0 | | | | | | | | | | | | | | | | | | | | record system
S N T N N N N N N N N N R G\ B BN if i %D\
W R S R RS S T R K L S R NN S N (i appiicabie)
R e R AR
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 20156 2016
Mgdian time to start treatment* 5 5 5 5 6 5
(minutes)
ile ti 5
95th percentile time to start treatment 13 10 16 13 15 16

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Murwillumbah District Hospital: Time from presentation to treatment, triage 3
January to March 2016

Murwillumbah District Hospital

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 1,200 1,142
Number of triage 3 patients used to calculate waiting time:® 1,182 1,133
Median time to start treatment* 13 minutes 12 minutes 20 minutes
95th percentile time to start treatment® 51 minutes 49 minutes 99 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2016

100% | ‘
g \
S 80% J
£
8
5 0% —F This ED
=
S ao% | NSW
o
<
=
é 20% |
B
o
0%
0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time from presentation until treatment (minutes) for triage 3 patients, January 2011 to March 2016' "

100
80
8
2 60
€
=
® 40
S
=
20
0 | | | | | | | | | | | | | | | | | | | | |
XX S N N B IR I R N \\@ I R
¢ & R N ¢ & R ¢ & R ¢ & R @
; & &I & & oéQQO s & &7 oéQQO . & &7 oéQQO . & &7 00515’ s &
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 20156 2016
Mgdian time to start treatment* 17 14 14 13 12 13
(minutes)
ile ti 5
95.th percentile time to start treatment 65 48 57 43 49 51
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Murwillumbah District Hospital: Time from presentation to treatment, triage 4

January to March 2016

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 2,167 2,085
Number of triage 4 patients used to calculate waiting time:> 2,088 2,030
Median time to start treatment* . 18 minutes 15 minutes 26 minutes
95th percentile time to start treatments [ 93 minutes 82 minutes 137 minutes
Percentage of triage 4 patients who received treatment by time, January to March 2016
100% :
5 80%
g -
S
S g% /
b I

§ / This ED
3
o 40%
2
B
£ 20%
Q
3
o

0%

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time from presentation until treatment (minutes) for triage 4 patients, January 2011 to March 2016' "

200
» 150
9]
>
£ .
e = -~ . P
c 100 RPN I —- =
GE) N _ - ~ Se e~ .-
F 50
0 | | | | | | | | | | | | | | [ | | | |
;\'\\ o\\ &\" d?f‘\\ &\‘L Q\q/ &,\q/ dzf‘\(]/ l\\“" Q’{b &\Q’ dzp\’b l\\b‘ Q\V &\b‘ dzp\"‘ ;\'\@ Q\@ é?\% Nl &\Q’
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 2015 2016

Median time to start treatment*
(minutes)

26 21 19 19 15 18

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care January to March 2016

www.bhi.nsw.gov.au

95th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Murwillumbah District Hospital: Time from presentation to treatment, triage 5
January to March 2016

, Same period NSW
[lifiagelBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 367 326
Number of triage 5 patients used to calculate waiting time:> 346 303
Median time to start treatment* - 24 minutes 17 minutes 23 minutes
95th percentile time to start treatments [N 106 minutes 106 minutes 135 minutes
Percentage of triage 5 patients who received treatment by time, January to March 2016
100%
5 80% L
£ /
©
£ 609 P
g 0% —— This ED
g / NSW
o 40%
2
B
£ 20%
Q
4(_6 ;
o
0%
0

20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time from presentation until treatment (minutes) for triage 5 patients, January 2011 to March 2016' "

200 .
95th percentile
— - time to start
» 150 N treatment
2 ’ \ ~ L .
2 Vi \ VRS / S Median
€ - TN ~2 ~ o - _—— -~ ~ !
100 - - ~ = ~ — —— time to start
s hid - N7 Sy
° ’, treatment
£
= 50 Shaded area
—_— shows transition
BEENERSS .
S T e Y s e Y trgcao :‘;"S" Zf‘;';”t
N O I O I U U T S T S S S N N I T = B S <Y i | )ED‘ )
w@\ S R @'{’\ SR @’5\ SR @’5‘ SR @'5‘ N @rz‘y‘ T applicable
N SR e N N N S R O R SN S

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 2015 2016

Median time to start treatment*
(minutes)

27 23 21 20 17 24

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care January to March 2016 www.bhi.nsw.gov.au Page 6 of 9

Murwillumbah District Hospital

District group 1 hospitals (C1)

Northern NSW Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Murwillumbah District Hospital: Time from presentation until leaving the ED

January to March 2016

Same period
last year
All attendances:' 4,506 patients 4,192
Attendances used to calculate time to leaving the ED:° 4,495 patients 4,187
Median time to leaving the ED® B nours and 32 minutes 1 hours and
18 minutes
e ti i 9 5h d 45 minut 5 hours and
95th percentile time to leaving the ED I 5 hours and 45 minutes fours and
Percentage of patients who left the ED by time, January to March 2016
100% :
M‘
~ 80%
é
[a]
(i}
o 60% / .
% == This ED
2 a0% NSW
7 /
b2
C
= 20% /
o
0%
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Hours from presentation until leaving the ED

Ia 12

TE
Time from presentation until leaving the ED, by quarter, January 2011 to March 2016
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2
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 20183 2014
Median time to leaving the ED® th16m  1h10m  1h43m  1h24m

(hours, minutes)

Jan-Mar  Jan-Mar
2015 2016
1h18m  1h 32m

Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Murwillumbah District Hospital: Time from presentation until leaving the ED
By mode of separation
January to March 2016

Same period Change since

All attendances:' 4,506 patients last year one year ago

Attendances used to calculate time to leaving the ED:° 4,495 patients 4,187

Treated and discharged _ 3,697 (82%) 3,454

Treated and admitted to hospital - 412 (9%) 394
Patient Igﬂ without, or before I 123 (3%) 92
completing, treatment

Transferred to another hospital . 251 (6%) 244
Other | 2301%) 8

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2016

100%

—— i ‘_A__Eg
A [ -
I I
g 80% | > === All attendances
2 / /)——-' / —— Treated and discharged
2 60% / / W .
= 7 Treated and admitted
5 7 " to hospital
< / / 0 hospital
s 40% e _g Patients left without, or before
% % // / completing, treatment
E 20% LA _o Transferred to
/ / / another hospital
0% /
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 7% 30% 52% 69% 85% 93% 96% 98%

27% 72% 91% 98% 100% 100%  100%  100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Murwillumbah District Hospital: Time from presentation until leaving the ED
Percentage of patients who left the ED within four hours of presentation

January to March 2016 Same period

last year
All attendances: ' 4,506 patients 4,192
Attendances used to calculate time to leaving the ED:° 4,495 patients 4,187

Percentage of patients who

left the ED within four hours o1

Change since
one year ago

7%
7%

Percentage of patients who left the ED within four hours of presentation, by quarter, January 2011 to March 2016

X
g 100 Percentage of
2 patients who
3 % — left the ED
£ . within four hours
= of presentation
% 40 Shaded area
% shows transition
@ 20 to a new patient
o record system
§ 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)
q{\’\ \§‘\\ Q\\ > (b N é\*@ Q\q/ N q}*{b \§‘\(b Q\'b RS q{\b‘ é\\“ Q\V N e é\\@ Q\b N q{\‘b
@\@ ?9"5 S 2 & é\@ ?9*5 Q\,%Q’ & é\,@ ?9*’5 50\'%‘2) O(}QQO . é\,@ ?Q@ Q\,%Q’ O(}QQO . é\,@ ?Q@ 50\'%‘2) o\,O@O . é\,@
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 20156 2016

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All attendances that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages rounded to whole numbers and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 April 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 22 April 2016).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

The Tweed Hospital: Emergency department (ED) overview
January to March 2016

Same period Change since
last year one year ago

All attendances:” 13,372 patients 12,260

Emergency attendances:® 12,937 patients 12,037

The Tweed Hospital: Time from presentation to treatment®
January to March 2016

Same period NSW
last year (this period)
Triage 2 Emergency (e.g. chest pain, severe bumns): 1,541 patients 1,729
Median time to start treatment* 5 minutes 6 minutes 8 minutes
95th percentile time to start treatments 18 minutes 19 minutes 35 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 5,926 patients 5,362
Median time to start treatment* 12 minutes 13minutes 20 minutes
95th percentile time to start treatment® 48 minutes 54 minutes 99 minutes
[ifiaged] Semi-urgent (e.g. sprained ankle, earache): 4,347 patients 3,788
Median time to start treatment* . 13 minutes 14 minutes 26 minutes
95th percentile time to start treatment’ _ 79 minutes 82 minutes 137 minutes
[iFiageBl Non-urgent (e.g. small cuts or abrasions): 1,062 patients 1,108
Median time to start treatment* I 10 minutes 10 minutes 23 minutes
95th percentile time to start treatment’ _ 76 minutes 75minutes 135 minutes

The Tweed Hospital: Time from presentation until leaving the ED

January to March 2016 Same period Change since
last year one year ago

Attendances used to calculate time to leaving the ED:° 13,363 patients 12,260

Percentage of patients who

eft the ED within four hours I, -+ 84%

9%
7%

9%

6

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
All emergency and non-emergency attendances at the emergency department (ED).
All attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, January to March 2016.
The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.
The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or
longer than this time.
All attendances that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest

time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 22 April 2016).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

The Tweed Hospital: Patients attending the emergency department
January to March 2016

All attendances:' 13,372 patients

Emergency attendances” by triage category: 12,937 patients

[l Resuscitation | &10%
[2 Emergency [ 1541 12%)
3 Urgent 5,926 (46%)
8 semi-ugent g
[ Non-urgent B 052 6%
Emergency attendances” by quarter, January 2011 to March 2016 ¥
8,000
3
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3
3
8 4,000 i —_—
o
2
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>
z
0 \ | [ | | | | | | [ | | | | [
\\ D NN R NN \® RN} k,\v N U \,\@ oo o 0 \\(b
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 2015 2016
Emergency 958 1,228 1,476 1,729 1,541
Urgent 3,992 4,279 4,644 4,594 5,362 5,926
Semi-urgent 4,007 3,544 3,616 3,948 3,788 4,347

All emergency attendances 10,223 9,960 10,777 11,303 12,037 12,937

The Tweed Hospital: Patients arriving by ambulance
January to March 2016

Arrivals used to calculate transfer of care time: ” 1,939 patients
ED Transfer of care time®

Median time

. 8 minutes 7
- 26 minutes

95th percentile time 26

Same period

last year

12,260

12,087

50
1,729
5,362
3,788

1,108

2,082

minutes

minutes

Change since
one year ago

9%
7%
22%
1%
1%
15%

-4%

Resuscitation
Emergency
Urgent
Semi-urgent

Non-urgent

Shaded area
shows transition
to a new patient
record system
(if applicable)

Same period Change since
last year

one year ago

1 minute

0 minutes

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) For some smaller NSW hospitals, transfer of care times reported in Hospital Quarterly are being assessed for data quality and

results should be interpreted with caution.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

The Tweed Hospital: Time from presentation to treatment, triage 2
January to March 2016

. Same period NSW
Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 1,541 1,729
Number of triage 2 patients used to calculate waiting time:® 1,538 1,726
Median time to start treatment* 5 minutes 6 minutes 8 minutes
95th percentile time to start treatment® 18 minutes 19 minutes 35 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2016
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40% |1 NSW
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Time from presentation until treatment (minutes) for triage 2 patients, January 2011 to March 2016' "
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2011 2012 2013 2014 20156
H 1 4
Mgdlan time to start treatment 10 9 7 6 6
(minutes)
ile ti 5
95.th percentile time to start treatment 44 38 o7 18 19
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

The Tweed Hospital: Time from presentation to treatment, triage 3
January to March 2016

The Tweed Hospital

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 5,926 5,362
Number of triage 3 patients used to calculate waiting time:® 5,889 5,316
Median time to start treatment* 12 minutes 13 minutes 20 minutes
95th percentile time to start treatment® 48 minutes 54 minutes 99 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2016
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Mgdian time to start treatment* 31 25 29 15 13 12
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ile ti 5
95.th percentile time to start treatment 112 90 84 53 54 48
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

The Tweed Hospital: Time from presentation to treatment, triage 4
January to March 2016

[ifiaged] Semi-urgent (e.g. sprained ankle, earache)

Number of triage 4 patients: 4,347
Number of triage 4 patients used to calculate waiting time:” 4,257

Median time to start treatment* . 13 minutes

95th percentile time to start treatment®

Percentage of triage 4 patients who received treatment by time, January to March 2016
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transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

The Tweed Hospital: Time from presentation to treatment, triage 5
January to March 2016

[lifiagelBl Non-urgent (e.g. small cuts or abrasions)

Number of triage 5 patients: 1,062
Number of triage 5 patients used to calculate waiting time:> 1,024

Median time to start treatment* I 10 minutes

95th percentile time to start treatments [ 76 minutes

Percentage of triage 5 patients who received treatment by time, January to March 2016
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

The Tweed Hospital: Time from presentation until leaving the ED
January to March 2016

Same period
last year
All attendances:' 13,372 patients 12,260
Attendances used to calculate time to leaving the ED:° 13,363 patients 12,260
: : : 8 . 1 hours and
Median time to leaving the ED B nours and 56 minutes s and
ile ti i 9 6 h d 35 minut 6 hours and
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.
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(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care January to March 2016

www.bhi.nsw.gov.au

Page 7 of 9

The Tweed Hospital

Major hospitals (B)
Northern NSW Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

The Tweed Hospital: Time from presentation until leaving the ED
By mode of separation
January to March 2016

Same period Change since
All attendances:' 13,372 patients last year  one year ago

Attendances used to calculate time to leaving the ED:° 13,363 patients 12,260 9%

Treated and discharged _ 8,643 (65%) 7,816 1%

Treated and admitted to hospital _ 4,381 (33%) 4,108 7%

Patient Igﬂ without, or before I 171 (19%) 178 2%
completing, treatment

Transferred to another hospital | 141 (1%) 126 12%
Other | 36 (0% 32 13%

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2016
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50% 81% 93% 98% 100%  100%  100%  100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care January to March 2016 www.bhi.nsw.gov.au Page 8 of 9

The Tweed Hospital

Major hospitals (B)
Northern NSW Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

The Tweed Hospital: Time from presentation until leaving the ED
Percentage of patients who left the ED within four hours of presentation

January to March 2016 Same period

last year
All attendances: ' 13,372 patients 12,260
Attendances used to calculate time to leaving the ED:® 13,363 patients 12,260

Percentage of patients who

left the ED within four hours ga%

Change since
one year ago

9%
9%

Percentage of patients who left the ED within four hours of presentation, by quarter, January 2011 to March 2016

X
g 100 Percentage of
2 patients who
5 80 C—— —
3 left the ED
£ 0o — within four hours
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% 40 Shaded area
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@ 20 to a new patient
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All attendances that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages rounded to whole numbers and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 April 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 22 April 2016).
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