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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bankstown / Lidcombe Hospital: Emergency department (ED) overview
October to December 2017

All presentations:' 13,745 patients
Emergency presentations:* 13,661 patients

Bankstown / Lidcombe Hospital: Time patients waited to start treatment *
October to December 2017

Triage 2 Emergency (e.g. chest pain, severe bums): 2,518 patients

Median time to start treatment* 10 minutes

90th percentile time to start treatment s 29 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 6,397 patients

Median time to start treatment* 23 minutes

90th percentile time to start treatment® 81 minutes

[ffiagel Semi-urgent (e.g. sprained ankle, earache): 4,095 patients

Median time to start treatment* - 27 minutes

90th percentile time to start treatment® _ 108 minutes

[ifiEgeBl Non-urgent (e.g. small cuts or abrasions): 548 patients

Median time to start treatment* - 29 minutes

90th percentile time to start treatment® _ 123 minutes

Bankstown / Lidcombe Hospital: Time from presentation until leaving the ED

October to December 2017

Same period
last year

13,519
13,392

Same period
last year

2,621

9 minutes

27 minutes

5,764

23 minutes

73 minutes

4,351

23 minutes

80 minutes

653

18 minutes

65 minutes

Same period

Change since
one year ago

1.7%
2.0%

NSW
(this period)

8 minutes

23 minutes

20 minutes

65 minutes

26 minutes

99 minutes

23 minutes

103 minutes

Change since

last year  one year ago
Attendances used to calculate time to leaving the ED:° 13,745 patients 13,519 1.7%
Percentage of patients who spent
four hours or less in the ED _ 73.5% 78.5%
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. All attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 23 January 2018). ‘
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bankstown / Lidcombe Hospital: Patients presenting to the emergency department
October to December 2017

Same period Change since
last year one year ago
All presentations:' 13,745 patients 13,519 1.7%
Emergency presentations” by triage category: 13,661 patients 13,392 2.0%
[l Resuscitation | 103 08% 103 0.0%
[2 Emergency [ 2518 (18.4%) 2,521 0.1%
Urgent 6,397 (46.8%) 5,764 11.0%
[@ semi-urgent P 4,095 (30.0%) 4,351 5.9%
[l Non-urgent B 548 e0% 653 -16.1%
Emergency presentations” by quarter, January 2010 to December 2017 *
8,000
» l Resuscitation
s
T 6,000 -
% l Emergency
qu/g \/\/\—_\/\_/\_/——\/_\ /\/\ 3 Urgent
S 4,000 ~—
o i
g l Semi-urgent
§ 2,000 l Non-urgent
Shaded area
0 | I — I — | I — | | - I | L | T T | I shows transi.tion
D000 R R R X \W BUENGECIRCIRCENG R N \@ ISR R 0 \« QX ::‘gcaopée ‘gygtaet:.ﬁm
W& R R S @°o®°& GRS @°o®° SNIC AR RN <290‘DO ¢ e (if applicable)
g&"?gg‘ Q’oo\gzs’?@ §\§'oo\§(§?§§o ?93000 e?g 3\’00 e?g 3\’00 e?g 3\’00 ?95\)00
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017
Emergency 1,424 1,227 1,359 2,371 2,509 2,629 2,521 2,518
Urgent 3,820 3,846 4,474 4,333 4,762 5,662 5,764 6,397
Semi-urgent 5,221 5,340 4,918 4,708 4,454 4,351 4,095
All emergency presentations 11,338 11,292 11,595 12,172 12,854 13,318 13,392 13,661

Bankstown / Lidcombe Hospital: Patients arriving by ambulance
October to December 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 4,035 patients 3,527
ED Transfer of care time

Median time - 13 minutes 13 minutes 0 minutes

90th percentile time - 26 minutes 24 minutes 2 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bankstown / Lidcombe Hospital: Time patients waited to start treatment, triage 2

October to December 2017

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) lastyear (this period)
Number of triage 2 patients: 2,518 2,521
Number of triage 2 patients used to calculate waiting time:° 2,511 2,514
Median time to start treatment 4 10 minutes 9 minutes 8 minutes
90th percentile time to start treatment ® 29 minutes 27 minutes 23 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2017

100
g
S —
£
¢
sow This ED
=
§ 40 | NSW
g
=
é 20 |-
T
o
0
0 20 40 60 8 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to December 2017 "
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017
Mgdian time to start treatment* 7 7 8 9 11 7 9 10
(minutes)
L 5
90.th percentile time to start treatment 14 18 21 29 36 24 o7 29
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bankstown / Lidcombe Hospital: Time patients waited to start treatment, triage 3

October to December 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 6,397 5,764
Number of triage 3 patients used to calculate waiting time:° 6,289 5,661
Median time to start treatment 4 23 minutes 23 minutes 20 minutes
90th percentile time to start treatment ® 81 minutes 73 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2017
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017
Mgdian time to start treatment* 19 20 23 21 20 17 o3 o3
(minutes)
— 5
90Ith percentile time to start treatment 61 6 94 71 79 59 73 81
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bankstown / Lidcombe Hospital: Time patients waited to start treatment, triage 4
October to December 2017

Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 4,095 4,351
Number of triage 4 patients used to calculate waiting time: * 3,935 4,185
Median time to start treatment 4 - 27 minutes 23 minutes 26 minutes
90th percentile time to start treatment s [N 108 minutes 80 minutes 99 minutes

Percentage of triage 4 patients who received treatment by time, October to December 2017
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Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to December 2017 "
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bankstown / Lidcombe Hospital: Time patients waited to start treatment, triage 5
October to December 2017

) Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 548 653
Number of triage 5 patients used to calculate waiting time: > 419 544
Median time to start treatment 4 P 20 minutes 18 minutes 23 minutes
90th percentile time to start treatment s [N 123 minutes 65 minutes 103 minutes
Percentage of triage 5 patients who received treatment by time, October to December 2017
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bankstown / Lidcombe Hospital: Time patients spent in the ED
October to December 2017

Same period NSW
last year (this period)
All presentations:’ 13,745 patients 13,519
Presentations used to calculate time to leaving the ED: ® 13,745 patients 13,519
Median time spent in the ED @ B 5 hours and 12 minutes Shoursand 2 hours and

0 minutes 44 minutes

90th percentile time spent in the ED ° I 6 rours and 53 minutes 61’;0;(? 5‘{;‘: 65’;‘3#?] 5‘{;‘:
nu nu

Percentage of patients who left the ED by time, October to December 2017
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Median time to leaving the ED ©
(hours, minutes)

4h23m 4h12m  3h55m  3h 34m 3h7m  2h 58m 3hOm  3h12m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bankstown / Lidcombe Hospital: Time patients spent in the ED
By mode of separation
October to December 2017

Same period Change since
All presentations:' 13,745 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 13,745 patients 13,519 1.7%

Treated and discharged _ 7,537 (54.8%) 6,900 9.2%

Treated and admitted to hospital _ 4,897 (35.6%) 5515 -11.2%

Patient left without, or before - 1,002 (8.9%)

) 975 25.3%
completing, treatment
Transferred to another hospital | 73 (0.5%) 100 -27.0%
Other | 160.1%) 29 -44.8%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2017

100
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2 60 g aiyes )
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io’ /l o1 to hospital
ER / / T - Patients left without, or before
% / / / completing, treatment
E 20 7 A 7 - Transferred to
é / Fy another hospital
0
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Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 182% 402% 61.7% 81.8% 951% 989% 995% 99.6%

Transferred to another hospital 0% 41% 23.3% 35.6% 57.5% 712% 76.7% 80.8%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bankstown / Lidcombe Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2017 Same period  Change since

last year  one year ago
All presentations at the emergency department: ' 13,745 patients 13,519 1.7%
Presentations used to calculate time to leaving the ED: ° 13,745 patients 13,519 1.7%

Porcentage ofpateniowhospent N
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2017 *

Patients who left within four hours (%)
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100 Percentage of
patients who
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60

in the ED

40 ~———————— /\/ Shaded area

shows transition

20 to a new patient
record system
o LL 1 S \ \ (if applicable)

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or
longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see

Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 23 January 2018).
Transfer of care data from Transfer of Care Reporting System (extracted 23 January 2018).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Concord Hospital: Emergency department (ED) overview
October to December 2017

Same period Change since
last year  one year ago

All presentations:’ 10,220 patients 9,980 2.4%
Emergency presentations:* 10,194 patients 9,959 2.4%

Concord Hospital: Time patients waited to start treatment
October to December 2017

Same period NSW
last year (this period)
Triage 2 Emergency (e.g. chest pain, severe bums): 1,159 patients 1,101
Median time to start treatment* 9 minutes 8 minutes 8 minutes
90th percentile time to start treatments 19 minutes 15 minutes 23 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 4,431 patients 3,511
Median time to start treatment * 26 minutes 18 minutes 20 minutes
90th percentile time to start treatment® 90 minutes 48minutes 65 minutes
[iiagedl Semi-urgent (e.g. sprained ankle, earache): 4,107 patients 4,779
Median time to start treatment* - 27 minutes 25 minutes 26 minutes
90th percentile time to start treatment® _ 96 minutes 73minutes 99 minutes
[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 451 patients 505
Median time to start treatment* - 22 minutes 30 minutes 23 minutes
90th percentile time to start treatment® _ 83 minutes 94 minutes 103 minutes

Concord Hospital: Time from presentation until leaving the ED

October to December 2017 Same period = Change since
last year  one year ago

Attendances used to calculate time to leaving the ED:° 10,217 patients 9,979 2.4%

Percentage of patients who spent

four hours or less in the ED _ 74.6% 75.9%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.

6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest

time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 23 January 2018).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Concord Hospital: Patients presenting to the emergency department
October to December 2017

Same period Change since
last year one year ago
All presentations:' 10,220 patients 9,980 2.4%
Emergency presentations” by triage category: 10,194 patients 9,959 2.4%
[l Resuscitation | 46105%) 43 7.0%
[2 Emergency [ 19 (11.4%) 1,101 5.3%
Urgent 4,431 (43.5%) 3,511 26.2%
4 semiurgent I o (5%
[l Non-urgent Bl o5 % 525 14.1%
Emergency presentations” by quarter, January 2010 to December 2017 *
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T 6,000
% l Emergency
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z
Shaded area
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5‘§?§3\§Oé5°?9 3\ (\?Q 3000 (\?Q 5000 (\?Q 3000 (\?Q 5000 (\?Q 3000 ?95\)00
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017
Emergency 462 619 658 828 1,010 1,101 1,159
Urgent 2,392 2,785 2,891 2,924 3,393 3,408 3,511 4,431
Semi-urgent 5179 4,618 5,042 4,867 4,751 4,779 4,107
All emergency presentations 8,380 9,012 9,292 9,593 9,703 9,959 10,194

Concord Hospital: Patients arriving by ambulance
October to December 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 2,210 patients 2,251

ED Transfer of care time

Median time - 12 minutes 11 minutes 1 minute
90th percentile time - 21 minutes 19 minutes 2 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Concord Hospital: Time patients waited to start treatment, triage 2
October to December 2017

, Same period NSW
Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 1,159 1,101
Number of triage 2 patients used to calculate waiting time:® 1,155 1,098
Median time to start treatment 4 9 minutes 8 minutes 8 minutes
90th percentile time to start treatment ® 19 minutes 15 minutes 23 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2017
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I 5
90th percentile time to start treatment 14 14 13 15 15 16 15 19
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Concord Hospital: Time patients waited to start treatment, triage 3
October to December 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 4,431 3,511
Number of triage 3 patients used to calculate waiting time:® 4,271 3,415
Median time to start treatment 4 26 minutes 18 minutes 20 minutes
90th percentile time to start treatment ® 90 minutes 48 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2017
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L 5
90th percentile time to start treatment 53 58 50 74 63 69 48 %0
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Concord Hospital: Time patients waited to start treatment, triage 4
October to December 2017

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 4,107 4,779
Number of triage 4 patients used to calculate waiting time:® 3,817 4,506
Median time to start treatment 4 [ 27 minutes 25minutes 26 minutes
90th percentile time to start treatment s [N 96 minutes 73 minutes 99 minutes
Percentage of triage 4 patients who received treatment by time, October to December 2017
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2010 2011 2012 2013 2014 2015 2016 2017

Median time to start treatment *
(minutes)

35 29 23 27 24 31 25 27

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Concord Hospital: Time patients waited to start treatment, triage 5

October to December 2017

) Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 457 525
Number of triage 5 patients used to calculate waiting time: > 384 430
Median time to start treatment 4 P 22 minutes 30minutes 23 minutes
90th percentile time to start treatment s [N &3 minutes 94 minutes 103 minutes
Percentage of triage 5 patients who received treatment by time, October to December 2017
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Concord Hospital: Time patients spent in the ED
October to December 2017

All presentations:’ 10,220 patients

Presentations used to calculate time to leaving the ED: ® 10,217 patients

Median time spent in the ED @ I 5 hours and 21 minutes

- 6 hours and 40 minutes

90th percentile time spent in the ED °

Percentage of patients who left the ED by time, October to December 2017
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Time patients spent in the ED, by quarter, January 2010 to December 2017
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Concord Hospital: Time patients spent in the ED
By mode of separation
October to December 2017

Same period Change since
All presentations:' 10,220 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 10,217 patients 9,979 2.4%

Treated and discharged _ 5,912 (57.8%) 6,397 -7.6%

Treated and admitted to hospital _ 3,696 (36.2%) 3,047 21.3%

Patient left without, or before

. B 4suesn 376 16.5%
completing, treatment
Transferred to another hospital | 26 (0.3%) 23 13.0%
Other | 14801.4%) 137 8.0%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2017
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Patient left without, or before o o o o o o o o
completing, treatment 21.2% 432% 66.7% 852% 954% 98.6% 99.5% 99.8%

Transferred to another hospital 3.8% 1564% 231% 385% 61.5% 769% 885% 100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Concord Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2017 Same period  Change since

last year  one year ago
All presentations at the emergency department: ' 10,220 patients 9,980 2.4%
Presentations used to calculate time to leaving the ED: ° 10,217 patients 9,979 2.4%

Porcertage o pateniowbospent |
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2017 *

100

Patients who left within four hours (%)
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or
longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see

Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 23 January 2018).
Transfer of care data from Transfer of Care Reporting System (extracted 23 January 2018).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

%

PERFORMANCE PROFILES: Emergency department care October to December 2017 www.bhi.nsw.gov.au Page 9 of 9

Concord Hospital

Principal referral hospitals (A1)

Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Gosford Hospital: Emergency department (ED) overview
October to December 2017

Same period Change since
last year  one year ago

All presentations:’ 17,053 patients 16,368 4.2%
Emergency presentations:* 16,906 patients 16,247 4.1%

Gosford Hospital: Time patients waited to start treatment ®
October to December 2017

Same period NSW
last year (this period)
Triage 2 Emergency (e.g. chest pain, severe bums): 2,076 patients 1,957
Median time to start treatment* 6 minutes 6 minutes 8 minutes
90th percentile time to start treatments 22 minutes 18minutes 23 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 6,435 patients 6,603
Median time to start treatment * 21 minutes 20 minutes 20 minutes
90th percentile time to start treatment® 79 minutes 75minutes 65 minutes
[fiagedl Semi-urgent (e.g. sprained ankle, earache): 7,616 patients 6,967
Median time to start treatment* - 38 minutes 30 minutes 26 minutes
90th percentile time to start treatment® _ 110 minutes 98 minutes 99 minutes
[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 592 patients 509
Median time to start treatment* - 30 minutes 26 minutes 23 minutes
90th percentile time to start treatment® _ 110 minutes 93 minutes 103 minutes

Gosford Hospital: Time from presentation until leaving the ED

October to December 2017 Same period = Change since
last year  one year ago

Attendances used to calculate time to leaving the ED:° 17,053 patients 16,366 4.2%

Percentage of patients who spent

four hours or less in the ED _ 66.4% 68.5%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.

6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest

time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 23 January 2018).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Gosford Hospital: Patients presenting to the emergency department
October to December 2017

Same period Change since

last year  one year ago

All presentations:' 17,053 patients 16,368 4.2%
Emergency presentations” by triage category: 16,906 patients 16,247 4.1%
[l Resuscitation | IREAGRED) 211 -11.4%
[2 Emergency [ 2076 (12.3%) 1,957 6.1%
Urgent 6,435 (38.1%) 6,603 -2.5%

[@ semi-urgent T 7616 @5.0%) 6,967 9.3%
[l Non-urgent P 592 35%) 509 16.3%

Emergency presentations” by quarter, January 2010 to December 2017 *

8,000
» l Resuscitation
_6 \/ /\/\
T 6,000 l Emergency
@
&03 3 Urgent
8 4,000 —
g l Semi-urgent
Qo
§ 2,000 —-—\,\\ Qi l Non-urgent
Shaded area
0 Ul L B L e ] shows transition
A N N T N N I N NN R RS R N \@ ISR R 0 \« QX ::‘gcaopée ‘gygtaet:.ﬁm
Ky b&‘%z‘?oe‘\@ 5&‘%&0@0‘@ & zQQ®° ¢ qﬁ?oe" ¢ zQQ®° ¢ qﬁ?oe" ¢ o“@zﬁ? @‘b o®° (if applicable)
§‘§?§§O§ ?Q‘§o ?95000 (\?Q 5000 (\?Q 3000 (\?Q 5000 (\?Q §\> ?Q \
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017
Emergency 1,126 1,518 1,751 1,664 2,092 2,087 1,957 2,076
Urgent 3,724 4,445 5,042 5,294 6,091 6,419 6,603 6,435
Semi-urgent 7,173 6,833 6,658 6,475 6,967 7,616
All emergency presentations 14,213 14,330 14,515 14,391 15,391 15,851 16,247 16,906

Gosford Hospital: Patients arriving by ambulance
October to December 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 4,690 patients 4,703
ED Transfer of care time

Median time - 10 minutes 9 minutes 1 minute

90th percentile time _ 57 minutes 36 minutes 21 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Gosford Hospital: Time patients waited to start treatment, triage 2
October to December 2017

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 2,076 1,957
Number of triage 2 patients used to calculate waiting time: ® 2,067 1,952
Median time to start treatment 4 6 minutes 6 minutes 8 minutes
90th percentile time to start treatment ® 22 minutes 18 minutes 23 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2017
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Gosford Hospital: Time patients waited to start treatment, triage 3
October to December 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 6,435 6,603
Number of triage 3 patients used to calculate waiting time: ® 6,326 6,478
Median time to start treatment 4 21 minutes 20 minutes 20 minutes
90th percentile time to start treatment ® 79 minutes 75 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2017

100 |
R
£
¢
5z @ This ED
=
§ 40 NSW
2
=
é 20 |
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to December 2017 Tt

200 90th percentile

time to start

» 150 treatment

(0]

! Median

E 100 time to start

o treatment

S

= 50 Shaded area
shows transition

o LI N [ to a new patient

N N O D | [ N O
record system
O 0 00 R R R R L LA R D D X X X0 L0 0 0 L0 K0 L0 L0 KL (if a HC&B{D\G)
W SR P W8 SR SR P W TR 8 SR P SR F W S R SR PP
S P Y W T S W S
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Mgdian time to start treatment* 23 2 21 2 03 o1 20 21
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90Ith percentile time to start treatment ° 86 77 73 70 85 75 75 79
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Gosford Hospital: Time patients waited to start treatment, triage 4
October to December 2017

Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 7,616 6,967
Number of triage 4 patients used to calculate waiting time:® 7,231 6,654
Median time to start treatment 4 - 33 minutes 30 minutes 26 minutes
90th percentile time to start treatment s [N 110 minutes 98 minutes 99 minutes

Percentage of triage 4 patients who received treatment by time, October to December 2017
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017

Median time to start treatment *
(minutes)

48 48 41 39 39 32 30 33

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Gosford Hospital: Time patients waited to start treatment, triage 5
October to December 2017

) Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 592 509
Number of triage 5 patients used to calculate waiting time: > 494 438
Median time to start treatment 4 P sominutes 26minutes 23 minutes
90th percentile time to start treatment s [N 110 minutes 93 minutes 103 minutes
Percentage of triage 5 patients who received treatment by time, October to December 2017
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Gosford Hospital: Time patients spent in the ED
October to December 2017

Same period NSW
last year (this period)
All presentations:’ 17,053 patients 16,368
Presentations used to calculate time to leaving the ED: ® 17,053 patients 16,366
Median time spent in the ED @ I 5 hours and 10 minutes Shoursand 2 hours and

3 minutes 44 minutes

90th percentile time spent in the ED ° I 6 rours and 43 minutes 61’190#’“(? atréi 65’;‘3#?] 5‘{;‘:
inu nu

Percentage of patients who left the ED by time, October to December 2017
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Median time to leaving the ED ©
(hours, minutes)

4hdm  4h34m 3h55m 3h49m  3h21m 3h 6m 3h3m  3h 10m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Gosford Hospital: Time patients spent in the ED
By mode of separation
October to December 2017

Same period Change since
All presentations:' 17,053 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 17,053 patients 16,366 4.0%

Treated and discharged _ 10,359 (60.7%) 9,904 4.6%

Treated and admitted to hospital _ 5,833 (34.2%) 5,607 2.4%

Patient left without, or before

, B o2 41% 575 20.3%
completing, treatment
Transferred to another hospital | 95 (0.6%) 131 -27.5%
Other | 740.4%) 61 21.3%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2017
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1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 322% 60.4% 80.2% 9R2% 97.7% 91% 9.7% 99.9%

Transferred to another hospital 1.1% 74% 253% 35.8% 653% 80.0% 91.6% 97.9%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Gosford Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2017 Same period  Change since

last year  one year ago
All presentations at the emergency department: ' 17,053 patients 16,368 4.2%
Presentations used to calculate time to leaving the ED: ° 17,053 patients 16,366 4.2%

Percentage of patients who spent _ 66.4% 68.5%
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2017 *
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Patients who left within four hours (%)
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or
longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see

Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 23 January 2018).
Transfer of care data from Transfer of Care Reporting System (extracted 23 January 2018).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

John Hunter Hospital: Emergency department (ED) overview
October to December 2017

Same period Change since
last year  one year ago
All presentations:' 19,789 patients 19,440 1.8%
Emergency presentations:* 19,650 patients 19,227 2.2%
John Hunter Hospital: Time patients waited to start treatment
October to December 2017
Same period NSW
last year (this period)
Triage 2 Emergency (e.g. chest pain, severe bums): 1,757 patients 1,701
Median time to start treatment* 6 minutes 6 minutes 8 minutes
90th percentile time to start treatments 16 minutes 21 minutes 23 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 4,414 patients 4,764
Median time to start treatment* 20 minutes 23 minutes 20 minutes
90th percentile time to start treatment® 62 minutes 80 minutes 65 minutes
[Iiiagel Semi-urgent (e.g. sprained ankle, earache): 10,320 patients 9,833
Median time to start treatment* - 32 minutes 33minutes 26 minutes
90th percentile time to start treatment® _ 111 minutes 117 minutes 99 minutes
[JifiEgeBl Non-urgent (e.g. small cuts or abrasions): 3,065 patients 2,802
Median time to start treatment* - 42 minutes 42 minutes 23 minutes
90th percentile time to start treatment® _ 156 minutes 147 minutes 103 minutes
John Hunter Hospital: Time from presentation until leaving the ED
October to December 2017 Same period - Change since
last year  one year ago
Attendances used to calculate time to leaving the ED:° 19,789 patients 19,440 1.8%
Percentage of patients who spent 5 5
four hours or less in the ED _ 61.0% 65.0%
//7 \
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
‘ Source:  Health Information Exchange, NSW Health (extracted 23 January 2018). ‘
\ 7//
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

John Hunter Hospital: Patients presenting to the emergency department
October to December 2017

Same period Change since
last year one year ago

All presentations:' 19,789 patients 19,440 1.8%
Emergency presentations” by triage category: 19,650 patients 19,227 2.2%
[l Resuscitation | 100 ©.5%) 127 21.3%

[2 Emergency P 1751 o) 1,701 2.9%

Urgent 4,414 (22.5%) 4,764 -7.3%
[@ semi-urgent T 10,320 (62.5%) 9,833 5.0%
[l Non-urgent P 5085 (15.6%) 2,802 9.4%

Emergency presentations” by quarter, January 2010 to December 2017 *

20,000
» l Resuscitation
S
T 15,000
% l Emergency
&03 3 Urgent
2 10,000
o i
g l Semi-urgent
§ 5000 e - S —_— l Non-urgent
Shaded area
0 T e e e Ay | shows transition
RO \’\ \" NN \’O/ RN R RS R N \@ ISR R 0 \« QX ::‘gcaopée ‘gygtaet:.ﬁm
ST IICHC IS S S e @QOQO ¢ S B S %‘ZQOQO ' >°° @QOQO (i appiicable)
RS >°o°¢\v9 SRR RSN i A N “vﬂ? N “vﬂ? Sy “vﬂ? RGN ARSI
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017
Emergency 1,624 1,482 1,763 1,794 1,741 1,930 1,701 1,751
Urgent 4,524 4,968 5,034 5,149 4,907 5,424 4,764 4,414
Semi-urgent 8,423 8,702 9,047 8,997 9,625 9,652 9,833 10,320
All emergency presentations 16,848 17,215 17,721 17,961 18,739 19,324 19,227 19,650

John Hunter Hospital: Patients arriving by ambulance
October to December 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 4,978 patients 4,731

ED Transfer of care time

Median time - 11 minutes 11 minutes 0 minutes
90th percentile time - 21 minutes 23 minutes -2 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

John Hunter Hospital: Time patients waited to start treatment, triage 2
October to December 2017

) Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 1,751 1,701
Number of triage 2 patients used to calculate waiting time:® 1,734 1,686
Median time to start treatment 4 6 minutes 6 minutes 8 minutes
90th percentile time to start treatment ® 16 minutes 21 minutes 23 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2017
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I 5
90.th percentile time to start treatment 20 2 19 19 21 29 o1 16
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

John Hunter Hospital: Time patients waited to start treatment, triage 3
October to December 2017

) Same period NSW
Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 4,414 4,764
Number of triage 3 patients used to calculate waiting time:® 4,297 4,645
Median time to start treatment 4 20 minutes 23 minutes 20 minutes
90th percentile time to start treatment ® 62 minutes 80 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2017
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Mgdian time to start treatment ) 24 20 20 21 24 23 20
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— 5
90th percentile time to start treatment 73 99 70 66 74 79 80 &2

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

John Hunter Hospital: Time patients waited to start treatment, triage 4
October to December 2017

) } Same period NSW
[ifiaged Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 10,320 9,833
Number of triage 4 patients used to calculate waiting time: > 9,270 9,074
Median time to start treatment 4 [ s2minutes 33minutes 26 minutes
90th percentile time to start treatment s [ 111 minutes 117 minutes 99 minutes
Percentage of triage 4 patients who received treatment by time, October to December 2017
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

John Hunter Hospital: Time patients waited to start treatment, triage 5
October to December 2017

Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 3,065 2,802
Number of triage 5 patients used to calculate waiting time: > 2,372 2,290
Median time to start treatment 4 P 22 minutes 42 minutes 23 minutes
90th percentile time to start treatment s [N 156 minutes 147 minutes 103 minutes

Percentage of triage 5 patients who received treatment by time, October to December 2017
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

John Hunter Hospital: Time patients spent in the ED
October to December 2017

Same period NSW
last year (this period)
All presentations:’ 19,789 patients 19,440
Presentations used to calculate time to leaving the ED: ® 19,789 patients 19,440
Median time spent in the ED @ I 5 nours and 33 minutes Shoursand 2 hours and

19 minutes 44 minutes

90th percentile time spent in the ED ° I 7 rours and 45 minutes 7hoursand 6 hours and
6 minutes 55 minutes

Percentage of patients who left the ED by time, October to December 2017
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017

Median time to leaving the ED ©
(hours, minutes)

4h12m  4h28m 3h56m 3h22m 3h20m 3h17m 3h19m  3h33m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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John Hunter Hospital

Principal referral hospitals (A1)
Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

John Hunter Hospital: Time patients spent in the ED
By mode of separation
October to December 2017

Same period Change since
All presentations:' 19,789 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 19,789 patients 19,440 1.8%

Treated and discharged _ 10,742 (54.3%) 10,967 -2.1%

Treated and admitted to hospital _ 6,510 (32.9%) 6,658 2.2%

Patient left without, or before

. | [RBREAGES 800 39.3%
completing, treatment
Transferred to another hospital | 45 (0.2%) 48 -6.3%
Other B s 0% %67 42.5%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2017

100
= - ——— e
Y g IR v
9 === All presentations
5 / / /v/ I :
o ) / o —A— Treated and discharged
= &0 / o _y_ Treated and admitted
io> / to hospital
ER Z = - Patients left without, or before
% / completing, treatment
5 2 / /’ 5 _o_ Transferred to
another hospital
0 tt
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before . o o o o o o o
completing, treatment 25.8% 485% 682% 84.6% 955% 99.1% 99.8% 99.8%

Transferred to another hospital 2.2% 89% 222% 33.3% 55.6% 66.7% 822% 88.9%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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John Hunter Hospital

Principal referral hospitals (A1)
Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

John Hunter Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED
October to December 2017

Same period Change since

last year  one year ago
All presentations at the emergency department: ' 19,789 patients 19,440 1.8%
Presentations used to calculate time to leaving the ED: ° 19,789 patients 19,440 1.8%
Percentage of patients who spent _ 61.0% 65.0%

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2017 *

100

Percentage of
patients who

— spent four
—~——— T ~— hour or less
N in the ED
40 Shaded area
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Patients who left within four hours (%)
3
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X

Oct-Dec
2013

Oct-Dec
2014

Oct-Dec
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Oct-Dec
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Oct-Dec
2017

shows transition
to a new patient
record system
(if applicable)

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or
longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see

Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 23 January 2018).
Transfer of care data from Transfer of Care Reporting System (extracted 23 January 2018).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

%
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John Hunter Hospital

Principal referral hospitals (A1)
Hunter New England Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Liverpool Hospital: Emergency department (ED) overview
October to December 2017

Same period Change since
last year  one year ago

All presentations:’ 21,967 patients 21,173 3.8%
Emergency presentations:* 21,861 patients 20,799 5.1%

Liverpool Hospital: Time patients waited to start treatment ®
October to December 2017

Same period NSW
last year (this period)
Triage 2 Emergency (e.g. chest pain, severe bums): 4,088 patients 3,527
Median time to start treatment* 7 minutes 8 minutes 8 minutes
90th percentile time to start treatments 22 minutes 26minutes 23 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 11,005 patients 10,813
Median time to start treatment* 14 minutes 15 minutes 20 minutes
90th percentile time to start treatment® 45 minutes 52 minutes 65 minutes
[iiagedl Semi-urgent (e.g. sprained ankle, earache): 5,287 patients 5,002
Median time to start treatment* . 17 minutes 17 minutes 26 minutes
90th percentile time to start treatment® - 58 minutes 66 minutes 99 minutes
[JifiageBl Non-urgent (e.g. small cuts or abrasions): 1,280 patients 1,203
Median time to start treatment* . 14 minutes 14 minutes 23 minutes
90th percentile time to start treatment® - 56 minutes 59 minutes 103 minutes

Liverpool Hospital: Time from presentation until leaving the ED

October to December 2017 Same period = Change since
last year  one year ago

Attendances used to calculate time to leaving the ED:° 21,964 patients 21,172 3.7%

Percentage of patients who spent

four hours or less in the ED _ 59.5% 51.9%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.

6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest

time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 23 January 2018).
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Liverpool Hospital

Principal referral hospitals (A1)
South Western Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Liverpool Hospital: Patients presenting to the emergency department
October to December 2017

Same period Change since
last year one year ago
All presentations:' 21,967 patients 21,173 3.8%
Emergency presentations” by triage category: 21,861 patients 20,799 5.1%
[l Resuscitation | 201 09%) 164 22.6%
[2 Emergency [ 4088 (18.7%) 3,527 15.9%
Urgent 11,005 (50.3%) 10,813 1.8%
[@ semi-urgent P 5287 (24.2%) 5,092 3.8%
[l Non-urgent B 280 5.9%) 1,208 6.4%
Emergency presentations” by quarter, January 2010 to December 2017 *
20,000
» l Resuscitation
s
T 15,000
% l Emergency
&03 3 Urgent
2 10,000
o i
g l Semi-urgent
§ 5,000 l Non-urgent
Shaded area
o |t 1 | Tt T T T 1 | 1 T 1T shows transition
010 x0 HO A R A A LT AL D AL D D O kA b X KD B K6 KD O KB 6 A0 A A A to a new patient
’\’\’\’\’\’\’\’\’\’\’\’\’\’\’\’\\’\ ’\’\’\’\’\’\’\’\’\’\’\’\’\ recordsystem
‘gz# 5&‘%@‘?0@‘\@ $ q?oé"gb $ z‘?oef"gb $ <z90®° ¢ z‘?oé’ ¢ <z90®° & 0“%@90@‘\@ 5&‘ z‘?oé’ {if applicable)
?Q ?Q§\)OO 0?9 3000 0?9 3000 0?9 3000 0?9 3000 0?9 §\> ?Q
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017
Emergency 2,075 2,591 2,593 3,091 3,274 3,203 3,627 4,088
Urgent 8,533 8,269 9,133 9,818 9,746 10,184 10,813 11,005
Semi-urgent 4,095 4,388 4,638 4,805 5,106 5,092 5,287
All emergency presentations 15,589 16,359 17,372 18,873 19,372 20,238 20,799 21,861

Liverpool Hospital: Patients arriving by ambulance
October to December 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 6,463 patients 6,770

ED Transfer of care time

Median time - 13 minutes 13 minutes 0 minutes
90th percentile time _ 35 minutes 39 minutes -4 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Liverpool Hospital

Principal referral hospitals (A1)
South Western Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Liverpool Hospital: Time patients waited to start treatment, triage 2
October to December 2017

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 4,088 3,527
Number of triage 2 patients used to calculate waiting time:® 4,072 3,501
Median time to start treatment 4 7 minutes 8 minutes 8 minutes
90th percentile time to start treatment ® 22 minutes 26 minutes 23 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2017
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to December 2017 "

100 90th percentile
time to start
80
@ treatment
[0}
2 60 Median
E time to start
© 40 treatment
£
= Shaded area
20— - shows transition
S I T T T A O T e e [0 & now patient
PO P SIS \\(Lo\q/ NS R o\% CERE RS Q\V LN \\@ o\@ o o R 0\6 o 0 \\« o\« QR (ifeapp\i ca%a\e)
W SF LI T LS ST R LT L P ST RI T LSS RS ST
FEYIEFRYFFEFR YR VIR YFIERYFTER VIR PO
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017
Mgdian time to start treatment* 8 9 8 8 11 11 8 7
(minutes)
I 5
90th percentile time to start treatment o5 29 26 o1 41 38 26 29

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Liverpool Hospital

Principal referral hospitals (A1)
South Western Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Liverpool Hospital: Time patients waited to start treatment, triage 3
October to December 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 11,005 10,813
Number of triage 3 patients used to calculate waiting time:* 10,748 10,414
Median time to start treatment 4 14 minutes 15 minutes 20 minutes
90th percentile time to start treatment ® 45 minutes 52 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2017

100 ‘ ‘
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3
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=
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o
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to December 2017 Tt

200 90th percentile
time to start
» 1580 treatment
[0}
2 Median
E 100 time to start
© treatment
£
= 50 |- - Shaded area
shows transition
o L 1 T T T trgc"’(‘):‘;‘;"’;f‘;ﬁ”t
\\Q 0\0 SN X 0\\ NN k\% Q\W BNY \\% o\% BEIRN \\b‘ Q\V NS \\@ o\@ N \\‘b 0\6 SRS \\« o\« L (if appli cayb\ o)
W SF LI T LS ST R LT L P ST RI T LSS RS ST
FEYIEFRYFFEFR YR VIR YFIERYFTER VIR PO
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017
Mgdian time to start treatment* 18 23 20 17 24 21 15 14
(minutes)
S 5
90th percentile time to start treatment 87 140 85 61 88 74 50 45

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Liverpool Hospital: Time patients waited to start treatment, triage 4
October to December 2017

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 5,287 5,092
Number of triage 4 patients used to calculate waiting time: *> 4,885 4,540
Median time to start treatment 4 . 17 minutes 17 minutes 26 minutes
90th percentile time to start treatment s [ 58 minutes B6minutes 99 minutes
Percentage of triage 4 patients who received treatment by time, October to December 2017
100 ‘ ‘ ‘
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Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to December 2017 "
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Liverpool Hospital

Principal referral hospitals (A1)
South Western Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Liverpool Hospital: Time patients waited to start treatment, triage 5
October to December 2017

) Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 1,280 1,203
Number of triage 5 patients used to calculate waiting time:® 1,041 942
Median time to start treatment 4 . 14 minutes 14 minutes 23 minutes
90th percentile time to start treatment s [ 56 minutes 59 minutes 103 minutes
Percentage of triage 5 patients who received treatment by time, October to December 2017
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Liverpool Hospital: Time patients spent in the ED
October to December 2017

Same period NSW
last year (this period)
All presentations:’ 21,967 patients 21,173
Presentations used to calculate time to leaving the ED: ® 21,964 patients 21,172
Median time spent in the ED ¢ I 5 rours and 38 minutes 8 hoursand 2 hours and

57 minutes 44 minutes

90th percentile time spent in the ED ° I s rours and 34 minutes 10hoursand 6 hours and
35 minutes 55 minutes

Percentage of patients who left the ED by time, October to December 2017
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Liverpool Hospital: Time patients spent in the ED
By mode of separation
October to December 2017

Same period Change since
All presentations:' 21,967 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 21,964 patients 21,172 3.7%

Treated and discharged _ 11,026 (50.2%) 8,404 31.2%
Treated and admitted to hospital _ 9,077 (41.3%) 10,271 -11.6%

Patient left without, or before - 1,589 (7.0%)

_ (o
completing, treatment 2224 28.6%
Transferred to another hospital | 120 (0.5%) 123 -2.4%
Other | 155 0.7%) 151 2.6%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2017
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1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o . o o o o o o
completing, treatment 231% 47.9% 67.7% 829% 96.3% 987% 9.6% 99.7%

Transferred to another hospital 2.5% 83% 192% 342% 53.3% 65.0% 73.3% 783%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Liverpool Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2017 Same period  Change since

last year  one year ago
All presentations at the emergency department: ' 21,967 patients 21,173 3.8%
Presentations used to calculate time to leaving the ED: ° 21,964 patients 21,172 3.7%

Percentage of patients who spent _ 50.5% 51.9%

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2017 *
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S

g 100 Percentage of
% o patients who

3 — spent four

c hour or less

£ [~

T g Shaded area

% T shows transition
@ 20 to a new patient
& record system
S 0 [ | A s | | | (if applicable)

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or
longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see

Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 23 January 2018).
Transfer of care data from Transfer of Care Reporting System (extracted 23 January 2018).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Nepean Hospital: Emergency department (ED) overview
October to December 2017

Same period Change since
last year  one year ago

All presentations:’ 17,979 patients 17,136 4.9%
Emergency presentations:* 17,650 patients 17,042 3.6%

Nepean Hospital: Time patients waited to start treatment
October to December 2017

Same period NSW
last year (this period)
Triage 2 Emergency (e.g. chest pain, severe bums): 3,130 patients 2,544
Median time to start treatment* T4 minutes 9 minutes 8 minutes
90th percentile time to start treatments 49 minutes 34 minutes 23 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 5,195 patients 4,988
Median time to start treatment * 39 minutes 26 minutes 20 minutes
90th percentile time to start treatment® 139 minutes 112 minutes 65 minutes
[fiagedl Semi-urgent (e.g. sprained ankle, earache): 7,698 patients 7,704
Median time to start treatment* - S7 minutes 26 minutes 26 minutes
90th percentile time to start treatment® _ 135 minutes 110 minutes 99 minutes
[JifiageBl Non-urgent (e.g. small cuts or abrasions): 1,506 patients 1,717
Median time to start treatment* - 32 minutes 26 minutes 23 minutes
90th percentile time to start treatment® _ 135 minutes 115 minutes 103 minutes

Nepean Hospital: Time from presentation until leaving the ED

October to December 2017 Same period = Change since
last year  one year ago

Attendances used to calculate time to leaving the ED:° 17,972 patients 17,132 4.9%

Percentage of patients who spent

four hours or less in the ED _ 55.2% 61.8%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.

6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest

time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 23 January 2018).
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Nepean Blue Mountains Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Nepean Hospital: Patients presenting to the emergency department

October to December 2017

Same period Change since
last year one year ago

All presentations:' 17,979 patients 17,136 4.9%
Emergency presentations” by triage category: 17,650 patients 17,042 3.6%
[l Resuscitation | 2107 89 36.0%

Emergency [ 077 2,544 23.0%

Urgent 5,195 (29.4%) 4,988 41%

7,698 (43.6%) 7,704 0.1%
Non-urgent B 1506 8.5%) 1,717 -12.3%

2
[@ semi-urgent
8

Emergency presentations” by quarter, January 2010 to December 2017 *

10,000
» l Resuscitation
S 8000 -~
E | /\/\/_/—/'\—v_/ l Emergency
@
g 6000 ————— 8 Urgent
o
o N i
g 4,000 l Semi-urgent
IS
S5 2,000 l Non-urgent
< Shaded area
o LI [ I e O S | shows transition
RO \’\ \" NN \’O/ QIR IEC IR R N \@ ISR R 0 \\« QX ::‘gcaopée ‘gygtaet:.ﬁm
SIS At g @QOQO& GRS @QOQO OSBRI LS B S (i appiicable)
§(§?§§\§o§g§?§ 00\3 ?9*30 ?93000 e?g 3\’00 e?g 3\’00 e?g 3\’00 0?9*3300\
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017
Emergency 2,009 2,482 2,225 2,500 2,352 2,321 2,544 3,130
Urgent 3,498 4,067 4,593 4,397 4,611 4,578 4,988 5,195
Semi-urgent 5,496 5,606 6,066 6,702 7,579 7,586 7,704 7,698
All emergency presentations 13,164 13,731 14,373 15,505 16,721 16,721 17,042 17,650

Nepean Hospital: Patients arriving by ambulance

October to December 2017
Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 4,982 patients 4,839

ED Transfer of care time

Median time - 12 minutes 11 minutes 1 minute
90th percentile time _ 32 minutes 23 minutes 9 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Nepean Hospital: Time patients waited to start treatment, triage 2
October to December 2017

) Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 3,130 2,544
Number of triage 2 patients used to calculate waiting time: > 3,113 2,530
Median time to start treatment 4 14 minutes 9 minutes 8 minutes
90th percentile time to start treatment ® 49 minutes 34 minutes 23 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2017
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£ L1
5 80
£
¢
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=
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S
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to December 2017 "

100 90th percentile
" time to start
@ treatment
(0]
2 60 Median
E time to start
GE_J 40 treatment
= Shaded area
2 shows transition
o L1 T s s R || to a new patient

N N N B | [ N O
record system
O 0 00 R R R R L LA R D D X X X0 L0 0 0 L0 K0 L0 L0 KL (if a HC&B{D\G)
W SR P W8 SR SR P W TR 8 SR P SR F W S R SR PP
S P Y W T S W S

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec

2010 2011 2012 20183 2014 2015 2016 2017
Mgdian time to start treatment* 9 9 6 6 9 9 9 14
(minutes)
90.th percentile time to start treatment ° 30 37 19 o4 30 33 34 49
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Nepean Hospital: Time patients waited to start treatment, triage 3
October to December 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 5,195 4,938
Number of triage 3 patients used to calculate waiting time: > 4,809 4,797
Median time to start treatment 4 39 minutes 26 minutes 20 minutes
90th percentile time to start treatment ® 139 minutes 112 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2017
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to December 2017 Tt

250 90th percentile
time to start
. 200 — treatment
[0}
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E time to start
GE_J 100 treatment
= Shaded area
50 shows transition
o LI | A I oy L | to a new patient

N N N B | [ N O
record system
O 0 00 R R R R L LA R D D X X X0 L0 0 0 L0 K0 L0 L0 KL (if a HC&B{D\G)
W SR P W8 SR SR P W TR 8 SR P SR F W S R SR PP
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec

2010 2011 2012 20183 2014 2015 2016 2017
Mgdian time to start treatment* 39 26 19 18 30 36 26 39
(minutes)
90Ith percentile time to start treatment ° 213 143 65 67 123 158 112 139
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Nepean Hospital: Time patients waited to start treatment, triage 4
October to December 2017

Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 7,698 7,704
Number of triage 4 patients used to calculate waiting time: > 6,966 7,214
Median time to start treatment 4 [ 57 minutes 26minutes 26 minutes
90th percentile time to start treatment s [N 135 minutes 110 minutes 99 minutes

Percentage of triage 4 patients who received treatment by time, October to December 2017
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Nepean Hospital: Time patients waited to start treatment, triage 5
October to December 2017

) Same period NSW
[lifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear (this period)
Number of triage 5 patients: 1,506 1,717
Number of triage 5 patients used to calculate waiting time:® 1,226 1,457
Median time to start treatment 4 P 52 minutes 26minutes 23 minutes
90th percentile time to start treatment s [ 135 minutes 115 minutes 103 minutes
Percentage of triage 5 patients who received treatment by time, October to December 2017
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Nepean Hospital: Time patients spent in the ED
October to December 2017

Same period NSW
last year (this period)
All presentations:’ 17,979 patients 17,136
Presentations used to calculate time to leaving the ED: ® 17,972 patients 17,132
Median time spent in the ED @ I 5 hours and 48 minutes Shoursand 2 hours and

29 minutes 44 minutes

90th percentile time spent in the ED ° I (0 hours and 53 minutes 9hoursand 6 hours and
24 minutes 55 minutes

Percentage of patients who left the ED by time, October to December 2017
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Nepean Hospital: Time patients spent in the ED
By mode of separation
October to December 2017

Same period Change since
All presentations:' 17,979 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 17,972 patients 17,132 4.9%

Treated and discharged _ 9,303 (51.7%) 8,344 11.5%

Treated and admitted to hospital _ 6,436 (35.8%) 7,277 -11.6%

Patient left without, or before - 1,854 (10.3%)

o)
completing, treatment 1,872 35.1%
Transferred to another hospital | 71 (0.4%) 69 2.9%
Other | s1508% 74 325.7%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2017
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:% . ) / i_'_r completing, treatment
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o
,_,,—/}H / RS another hospital
0
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Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 20.0% 415% 61.4% 768% 90.9% 96.0% 98.4% 98.9%

Transferred to another hospital 14% 127% 197% 25.4% 42.3% 60.6% 69.0% 78.9%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Nepean Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2017 Same period  Change since

last year  one year ago
All presentations at the emergency department: ' 17,979 patients 17,136 4.9%
Presentations used to calculate time to leaving the ED: ° 17,972 patients 17,132 4.9%

Percentage of patients who spent _ 55.0% 61.8%

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2017 *
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or
longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see

Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 23 January 2018).
Transfer of care data from Transfer of Care Reporting System (extracted 23 January 2018).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Prince of Wales Hospital: Emergency department (ED) overview
October to December 2017

Same period Change since
last year  one year ago

All presentations:’ 15,708 patients 14,880 5.6%
Emergency presentations:® 14,799 patients 13,865 6.7%
Prince of Wales Hospital: Time patients waited to start treatment @
October to December 2017
Same period NSW
last year (this period)
Triage 2 Emergency (e.g. chest pain, severe bums): 1,342 patients 1,159
Median time to start treatment* 10 minutes 9 minutes 8 minutes
90th percentile time to start treatments 27 minutes 24 minutes 23 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 7,841 patients 7,114
Median time to start treatment* 21 minutes 20 minutes 20 minutes
90th percentile time to start treatment® 73 minutes 66 minutes 65 minutes
[fiagel Semi-urgent (e.g. sprained ankle, earache): 4,865 patients 4,852
Median time to start treatment* . 20 minutes 18minutes 26 minutes
90th percentile time to start treatment® _ 93 minutes 85 minutes 99 minutes
[ifiEgeBl Non-urgent (e.g. small cuts or abrasions): 543 patients 547
Median time to start treatment* - 23 minutes 21 minutes 23 minutes
90th percentile time to start treatment® _ 127 minutes 105 minutes 103 minutes

Prince of Wales Hospital: Time from presentation until leaving the ED

October to December 2017 Same period = Change since
last year  one year ago

Attendances used to calculate time to leaving the ED:° 15,707 patients 14,873

Percentage of patients who spent

four hours or less in the ED _ 65.4% 65.1%

5.6%

6

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
All emergency and non-emergency attendances at the emergency department (ED).
All attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest

time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 23 January 2018).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Prince of Wales Hospital: Patients presenting to the emergency department
October to December 2017

Same period Change since

last year  one year ago

All presentations:' 15,708 patients 14,880 5.6%
Emergency presentations” by triage category: 14,799 patients 13,865 6.7%
[l Resuscitation 208 (1.4%) 193 7.8%
[2 Emergency [ 1342019 1,159 15.8%
Urgent 7,841 (53.0%) 7,114 10.2%

[@ semi-urgent D 45 (32.9%) 4,852 0.3%
[l Non-urgent B 56 547 0.7%

Emergency presentations” by quarter, January 2010 to December 2017 *

8,000

l Resuscitation

(2]
C
o
T 6,000
% l Emergency
q@ /\/\/\/\/\_/\/\/ 3 Urgent
8 4,000
o i
g l Semi-urgent
§ 2,000 l Non-urgent
T T~—N———T T ————T T T——T T T—— Shaded area
0 - Y S N | } —_—tt 4 shows transition
RO T FOIONNININ \’O/ RN R RS R N \@ ISR R 0 \« QX ::‘gcaopde ‘gygtaet:.?]m
B TR T B IS BF W RFWF o NS AI NS o®° ' >°° @Q S (i applicable)
qs?g* §$o§§(§?§5\§o§g§?§5\§o 0?9 3000 0?9 3000 0?9 3000 0?9 50 ?9
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017
Emergency 900 1,249 1,222 1,159 1,342
Urgent 4,860 4,821 5,229 6,253 6,343 6,736 7,114 7,841
Semi-urgent 4,697 4,605 4,824 5,006 5,110 4,759 4,852
All emergency presentations 11,173 11,334 12,278 12,896 13,360 13,5609 13,865 14,799

Prince of Wales Hospital: Patients arriving by ambulance
October to December 2017

Same period Change since
last year one year ago
Arrivals used to calculate transfer of care time: * 3,724 patients 3,422
ED Transfer of care time
Median time - 11 minutes 10 minutes 1 minute
90th percentile time _ 34 minutes 25 minutes 9 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Prince of Wales Hospital: Time patients waited to start treatment, triage 2
October to December 2017

) Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 1,342 1,159
Number of triage 2 patients used to calculate waiting time:* 1,311 1,141
Median time to start treatment 4 10 minutes 9 minutes 8 minutes
90th percentile time to start treatment ® 27 minutes 24 minutes 23 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2017
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec

2010 2011 2012 20183 2014 2015 2016 2017
Mgdian time to start treatment* 8 7 8 8 9 8 9 10
(minutes)
90th percentile time to start treatment ° 37 30 o5 o5 o7 o5 o4 o7

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care October to December 2017 www.bhi.nsw.gov.au Page 3 of 9

Prince of Wales Hospital

Principal referral hospitals (A1)

South Eastern Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Prince of Wales Hospital: Time patients waited to start treatment, triage 3
October to December 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 7,841 7,114
Number of triage 3 patients used to calculate waiting time:® 7,680 6,998
Median time to start treatment 4 21 minutes 20 minutes 20 minutes
90th percentile time to start treatment ® 73 minutes 66 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2017
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2010 2011 2012 20183 2014 2015 2016 2017
Mgdian time to start treatment 40 o8 03 25 o4 20 20 o1
(minutes)
90th percentile time to start treatment ° 141 % 79 66 70 65 6 73

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Prince of Wales Hospital: Time patients waited to start treatment, triage 4
October to December 2017

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 4,865 4,852
Number of triage 4 patients used to calculate waiting time: ® 4,697 4,675
Median time to start treatment 4 [ 20 minutes 18minutes 26 minutes
90th percentile time to start treatment s [ 98 minutes 85 minutes 99 minutes
Percentage of triage 4 patients who received treatment by time, October to December 2017
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Prince of Wales Hospital: Time patients waited to start treatment, triage 5
October to December 2017

Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 543 547
Number of triage 5 patients used to calculate waiting time: > 434 417
Median time to start treatment 4 - 23 minutes 21 minutes 23 minutes
90th percentile time to start treatment s [ 127 minutes 105 minutes 103 minutes

Percentage of triage 5 patients who received treatment by time, October to December 2017
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Prince of Wales Hospital: Time patients spent in the ED
October to December 2017

Same period NSW
last year (this period)
All presentations:’ 15,708 patients 14,880
Presentations used to calculate time to leaving the ED: ® 15,707 patients 14,873
Median time spent in the ED @ I 5rours and 13 minutes Shoursand 2 hours and
15 minutes 44 minutes
Q0th tile ti t in the ED 9 7h d 33 minut 7 hours and 6 hours and
percentile time spent in the I 7 hours and 33 minutes s and 6 hours and
Percentage of patients who left the ED by time, October to December 2017
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F 5 T~ - - shows transition
— o to a new patient
record system
oS e Y O (if applicable)
\Q O L R N R RS R N *59 BRI RO \Q)\A LA
¢ %‘Z’Q\OQO SECIC ISR A N B S Q’QO@O I ASL S AS SECc
?g Oo>,§?g>\>oo>?g>\> °?9§\>O° ?Q>\)OO ?Q§\>OO (\?Q>\)OO>(§?Q§\>O
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017
o : g
b CElEIUO ) 2 LI 4h22m  4h2m  3h13m  3h10m  3h6m  3h4m  3h15m  3h13m

(hours, minutes)

Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Prince of Wales Hospital: Time patients spent in the ED
By mode of separation
October to December 2017

Same period Change since
All presentations:' 15,708 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 15,707 patients 14,873 5.6%

Treated and discharged _ 9,539 (60.7%) 8,615 10.7%

Treated and admitted to hospital _ 5,116 (32.6%) 5,192 -1.5%

Patient Igﬂ without, or before . 758 (4.6%) 265 0.9%
completing, treatment

Transferred to another hospital | 163 (1.0%) 259 -37.1%
Other | 132008%) 49 160.4%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2017
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Patient left without, or before o o o o o o o o
completing, treatment 26.4% 487% T74.0% 86.9% 97.1% 988% 99.7%  100%

Transferred to another hospital 43% 141% 202% 325% 60.1% 82.8% 92.6% 97.5%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Prince of Wales Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2017 Same period Change since

last year  one year ago
All presentations at the emergency department: ' 15,708 patients 14,880 5.6%
Presentations used to calculate time to leaving the ED: ° 15,707 patients 14,873 5.6%

Percentage of patients who spent _ 65.4% 65.1%

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2017 *

Patients who left within four hours (%)

N I Y I \
RN Q\O SRS 0\\ R \@o@ AN R 0\% CER RS Q\V NN\ \\@ o\@ o » R 0\6 S N
WAL T FL ST LS ST LIS LIS BF TP S LS

< 7 X § X7 Y SN ST X PN X7 O AT X PN X
FTRYFERVIFERYFERYIFERIYFERYSFTER VI E W VP

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
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60

in the ED
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shows transition
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or
longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see

Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 23 January 2018).
Transfer of care data from Transfer of Care Reporting System (extracted 23 January 2018).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Royal North Shore Hospital: Emergency department (ED) overview
October to December 2017

All presentations:’ 22,609 patients
Emergency presentations:® 22,536 patients

Royal North Shore Hospital: Time patients waited to start treatment ¢
October to December 2017

Triage 2 Emergency (e.g. chest pain, severe bums): 4,339 patients

Median time to start treatment* 7 minutes

90th percentile time to start treatment s 15 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 6,212 patients
Median time to start treatment* 18 minutes

90th percentile time to start treatment® 44 minutes

[fiagedl Semi-urgent (e.g. sprained ankle, earache): 8,535 patients
Median time to start treatment” I 26minutes

90th percentile time to start treatment® _ 70 minutes

[IifiageBl Non-urgent (e.g. small cuts or abrasions): 3,074 patients

Median time to start treatment* - 28 minutes

90th percentile time to start treatment® _ 101 minutes

Royal North Shore Hospital: Time from presentation until leaving the ED

October to December 2017

Same period
last year

21,160
21,023

Same period
last year

4,335

8 minutes

18 minutes

5,946

19 minutes

50 minutes

7,620

28 minutes

80 minutes

2,714

34 minutes

113 minutes

Same period

Change since
one year ago

6.8%
7.2%

NSW
(this period)

8 minutes

23 minutes

20 minutes

65 minutes

26 minutes

99 minutes

23 minutes

103 minutes

Change since

last year  one year ago
Attendances used to calculate time to leaving the ED:° 22,609 patients 21,160 6.8%
Percentage of patients who spent
four hours or less in the ED _ 65.8% 63.8%
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. All attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 23 January 2018). ‘
,/

PERFORMANCE PROFILES: Emergency department care October to December 2017 www.bhi.nsw.gov.au

Page 1 of 9

Royal North Shore Hospital

Principal referral hospitals (A1)

Northern Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Royal North Shore Hospital: Patients presenting to the emergency department
October to December 2017

Same period Change since
last year one year ago

All presentations:' 22,609 patients 21,160 6.8%
Emergency presentations” by triage category: 22,536 patients 21,023 7.2%
[l Resuscitation B s 408 7.8%

Emergency s 4339 (19.3%) 4,335 0.1%

Urgent 6,212 (27.6%) 5,946 4.5%

Royal North Shore Hospital

8,535 (37.9%) 7,620 12.0%

[@ semi-urgent
[l Non-urgent D o074 (13.6%) 2,714 13.3%

Emergency presentations” by quarter, January 2010 to December 2017 *

10,000 o
g oo l Resuscitation
% M__/\_/\—/\/ l Emergency
2 6,000
g / 3 Urgent
5 i-
g 4,000 l Semi-urgent
§ 2,000 j — l Non-urgent
Shaded area
e e e e S B S A S S e e e S S S B shows transition
RO \’\ \" NN \’O/ RN R RS R NI R 0 \« QX ::‘gcaopée ‘gygtaet:.ﬁm
@ 5&‘ zQ ¢ qﬁ?\ @‘”&5 %z‘?oe" ¢ qﬁ?oe" ¢ zQQ®° ¢ qﬁ?oe" ¢ qﬁ?oe" ¢ zQQ®° {if applicable)
?Q ?Q 003 ?930 0?9 3000 0?9 3000 0?9 3000 0?9 3000 0?9 3000
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017
Emergency 2,195 2,478 2,756 3,286 3,759 4,131 4,335 4,339
Urgent 4,635 4,913 4,638 5,118 5,485 5,774 5,946 6,212
Semi-urgent 6,089 6,030 6,048 6,483 6,951 7,620 8,535
All emergency presentations 14,860 15,335 15,787 17,812 18,845 19,800 21,023 22,536

Royal North Shore Hospital: Patients arriving by ambulance
October to December 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 4,865 patients 4,504

ED Transfer of care time

Median time - 13 minutes 15 minutes -2 minutes
90th percentile time - 28 minutes 32 minutes -4 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Royal North Shore Hospital: Time patients waited to start treatment, triage 2
October to December 2017

, Same period NSW
Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 4,339 4,335
Number of triage 2 patients used to calculate waiting time: > 4,314 4,317
Median time to start treatment 4 7 minutes 8 minutes 8 minutes
90th percentile time to start treatment ® 15 minutes 18 minutes 23 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2017
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec

2010 2011 2012 20183 2014 2015 2016 2017
Mgdian time to start treatment* 4 7 7 8 7 8 8 7
(minutes)
90.th percentile time to start treatment ° 10 19 16 17 14 17 18 15
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Royal North Shore Hospital: Time patients waited to start treatment, triage 3
October to December 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 6,212 5,946
Number of triage 3 patients used to calculate waiting time:® 6,157 5,875
Median time to start treatment 4 18 minutes 19minutes 20 minutes
90th percentile time to start treatment ® 44 minutes 50 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2017
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2010 2011 2012 20183 2014 2015 2016 2017
Mgdian time to start treatment* 14 29 20 18 17 19 19 18
(minutes)
90th percentile time to start treatment ° 50 87 59 49 49 47 50 44

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Royal North Shore Hospital: Time patients waited to start treatment, triage 4
October to December 2017

Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 8,535 7,620
Number of triage 4 patients used to calculate waiting time: > 8,290 7,373
Median time to start treatment 4 - 26 minutes 28 minutes 26 minutes
90th percentile time to start treatment s [ 70 minutes 80 minutes 99 minutes

Percentage of triage 4 patients who received treatment by time, October to December 2017
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Median time to start treatment *
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Royal North Shore Hospital: Time patients waited to start treatment, triage 5

October to December 2017

) Same period NSW
[lifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear (this period)
Number of triage 5 patients: 3,074 2,714
Number of triage 5 patients used to calculate waiting time:® 2,772 2,432
Median time to start treatment 4 I 28 minutes 34minutes 23 minutes
90th percentile time to start treatment s [ 101 minutes 113 minutes 103 minutes
Percentage of triage 5 patients who received treatment by time, October to December 2017
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Royal North Shore Hospital: Time patients spent in the ED
October to December 2017

Same period NSW
last year (this period)
All presentations:’ 22,609 patients 21,160
Presentations used to calculate time to leaving the ED: ® 22,609 patients 21,160
Median time spent in the ED @ I 5rours and 15 minutes Shoursand 2 hours and

24 minutes 44 minutes

90th percentile time spent in the ED ° I 7 rours and 22 minutes 7320;’;?] a;‘; 65’;‘3#?] 5‘{;‘:
nu nu

Percentage of patients who left the ED by time, October to December 2017
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Royal North Shore Hospital: Time patients spent in the ED
By mode of separation
October to December 2017

Same period Change since
All presentations:' 22,609 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 22,609 patients 21,160 6.8%

Treated and discharged _ 12,468 (55.1%) 11,611 7.4%
Treated and admitted to hospital _ 9,164 (40.5%) 8,536 7.4%

Patient left without, or before

, | 2280.9% 581 26.7%
Completlng, treatment
Transferred to another hospital | 136 (0.6%) 107 27.1%
Other | ©1508% 325 27.7%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2017
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1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o o o o o o o o
completing, treatment 345% 683% 87.3% 95.3% 984% 9.1% 99.5% 100%

Transferred to another hospital 22% 125% 228% 34.6% 522% 743% 83.8% 90.4%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Royal North Shore Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2017 Same period

last year
All presentations at the emergency department: ' 22,609 patients 21,160
Presentations used to calculate time to leaving the ED: ° 22,609 patients 21,160
Percentage of patients who spent _ 65.8% 63.8%

four hours or less in the ED

Change since
one year ago

6.8%
6.8%

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2017 *

g

o 100

>

o

c

5 80

k)

= /M
= _/\/_\/

=

2 40

o

<

2

»n 20

C

k9

& o L I I A [

\
N RN RN IR I NN N N N N I I I IS IS

B P F LB F WS F I ST LRSS LIS

S B F 28 5 o
AP R S A ST, R S X S X O AT O /TY P R
S 50005&\?9 50005&\?9 50005&‘?9 5\>Oo§q§‘?9 50005&‘?9 5\’005'29?9 WP

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017

Percentage of
patients who

— spent four

hour or less
in the ED

Shaded area
shows transition
to a new patient
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.
+ Data points are not shown in graphs for quarters when patient numbers were too small.

and after transition to a new information system is not directly comparable. For more information see

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

than this time.

longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of
responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.

treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 23 January 2018).
Transfer of care data from Transfer of Care Reporting System (extracted 23 January 2018).

\

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.
9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when

%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Royal Prince Alfred Hospital: Emergency department (ED) overview
October to December 2017

Same period Change since
last year  one year ago
All presentations:’ 19,373 patients 19,246 0.7%
Emergency presentations:® 18,955 patients 18,765 1.0%
Royal Prince Alfred Hospital: Time patients waited to start treatment ®
October to December 2017
Same period NSW
last year (this period)
Triage 2 Emergency (e.g. chest pain, severe bums): 3,154 patients 2,842
Median time to start treatment* T minutes 11 minutes 8 minutes
90th percentile time to start treatments 23 minutes 23 minutes 23 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 10,021 patients 9,965
Median time to start treatment* 25 minutes 24 minutes 20 minutes
90th percentile time to start treatment® 83 minutes 75minutes 65 minutes
[ffiagel Semi-urgent (e.g. sprained ankle, earache): 5,002 patients 5,366
Median time to start treatment* - 36 minutes 30 minutes 26 minutes
90th percentile time to start treatment® _ 119 minutes 105 minutes 99 minutes
[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 640 patients 488
Median time to start treatment* - 35 minutes 30 minutes 23 minutes
90th percentile time to start treatment® _ 117 minutes 126 minutes 103 minutes
Royal Prince Alfred Hospital: Time from presentation until leaving the ED
October to December 2017 Same period - Change since
last year  one year ago
Attendances used to calculate time to leaving the ED:° 19,373 patients 19,246 0.7%
Percentage of patients who spent ) 5
four hours or less in the ED _ 67.6% 64.0%
//7 \
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
‘ Source:  Health Information Exchange, NSW Health (extracted 23 January 2018). ‘
\ 7//
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Royal Prince Alfred Hospital: Patients presenting to the emergency department
October to December 2017

Same period Change since
last year one year ago
All presentations:' 19,373 patients 19,246 0.7%
Emergency presentations” by triage category: 18,955 patients 18,765 1.0%
[l Resuscitation | 13807%) 104 32.7%
[2 Emergency P 5154 (16.6%) 2,842 11.0%
Urgent 10,021 (52.9%) 9,965 0.6%
[@ semi-urgent P 5,002 (26.4%) 5,366 -6.8%
[l Non-urgent B 620 3% 488 31.1%
Emergency presentations” by quarter, January 2010 to December 2017 *
20,000
» l Resuscitation
C
Qo
T 15,000 l Emergency
3
3 3 Urgent
& 10,000 ——
5 )
g l Semi-urgent
-~ —_—
£ 5000 l Non-urgent
< — Shaded area
0 e T T r—— e shows transition
OO DD X Y NI IR R NI R 0 \« QX ::‘gcaopde ‘gygtaet:.?]m
,0&,50“@@‘?0&@”’&50“@@‘?0@%@ AR SN R °°@@°o®°®”’ GRS @°o®° ¢ e (if applicable)
§(§?9505 ?950 ?95\)00 (\?Q 5000 (\?Q 3000 (\?Q 5000 (\?Q 5000 ?95\)00

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec

2010 2011 2012 2013 2014 2015 2016 2017
Emergency 1,599 1,980 3,304 3,239 3,118 3,303 2,842 3,154
Urgent 5,856 7,449 8,110 8,369 8,177 8,539 9,965 10,021
Semi-urgent 5,949 5,824 5,119 5,273 5,759 5,559 5,366 5,002
All emergency presentations 15,827 16,589 17,272 17,775 17,873 18,278 18,765 18,955

Royal Prince Alfred Hospital: Patients arriving by ambulance
October to December 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 5,186 patients 5,183

ED Transfer of care time

Median time - 15 minutes 14 minutes 1 minute
90th percentile time _ 29 minutes 25 minutes 4 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Royal Prince Alfred Hospital: Time patients waited to start treatment, triage 2
October to December 2017

, Same period NSW
Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 3,154 2,842
Number of triage 2 patients used to calculate waiting time: > 3,146 2,837
Median time to start treatment 4 11 minutes 11 minutes 8 minutes
90th percentile time to start treatment ® 23 minutes 23 minutes 23 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2017
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L 5
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Royal Prince Alfred Hospital: Time patients waited to start treatment, triage 3
October to December 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 10,021 9,965
Number of triage 3 patients used to calculate waiting time:® 9,805 9,774
Median time to start treatment 4 25 minutes 24 minutes 20 minutes
90th percentile time to start treatment ® 83 minutes 75 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2017
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Mgdian time to start treatment 29 26 35 30 30 25 o4
(minutes)
90Ith percentile time to start treatment ° 106 %0 132 108 97 74 75
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

Page 4 of 9

Royal Prince Alfred Hospital

Principal referral hospitals (A1)

Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Royal Prince Alfred Hospital: Time patients waited to start treatment, triage 4
October to December 2017

Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lastyear (his period)
Number of triage 4 patients: 5,002 5,366
Number of triage 4 patients used to calculate waiting time: *> 4,722 5,042
Median time to start treatment 4 [ seminutes 30 minutes 26 minutes
90th percentile time to start treatment s [T 119 minutes 105 minutes 99 minutes
Percentage of triage 4 patients who received treatment by time, October to December 2017
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Royal Prince Alfred Hospital: Time patients waited to start treatment, triage 5

October to December 2017

) Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 640 488
Number of triage 5 patients used to calculate waiting time: > 427 329
Median time to start treatment 4 P 35 minutes 30minutes 23 minutes
90th percentile time to start treatment s [ 117 minutes 126 minutes 103 minutes
Percentage of triage 5 patients who received treatment by time, October to December 2017
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Royal Prince Alfred Hospital: Time patients spent in the ED
October to December 2017

Same period NSW
last year (this period)
All presentations:’ 19,373 patients 19,246
Presentations used to calculate time to leaving the ED: ® 19,373 patients 19,246
Median time spent in the ED @ I 5 hours and 36 minutes Shoursand 2 hours and

41 minutes 44 minutes

90th percentile time spent in the ED ° I s hours and 49 minutes 9hoursand 6 hours and
7 minutes 55 minutes

Percentage of patients who left the ED by time, October to December 2017
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017

Median time to leaving the ED ©
(hours, minutes)

4h26m  4h24m 4h9m 3h30m 3h27m 3h36m 3h4im  3h36m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Royal Prince Alfred Hospital: Time patients spent in the ED
By mode of separation
October to December 2017

Same period Change since
All presentations:' 19,373 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 19,373 patients 10,246 0.7%

Treated and discharged _ 10,373 (53.5%) 9,912 4.7%
Treated and admitted to hospital _ 7,113 (36.7%) 7,338 -3.1%

Patient left without, or before

. B 1247 64%) 1,322 5.7%
completing, treatment
Transferred to another hospital I 225 (1.2%) 288 -21.9%
Other | 4521% 386 7.5%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2017

100
[ a——— =
. —//
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é / / /_,_‘/" completing, treatment
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/ / /.// another hospital
0 A
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Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 0% 1.8% 71% 26.7% 51.1% 70.7% 82.7% 91.6%

23.9% 50.5% 70.3% 889% 946% 980% 988% 99.3%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care October to December 2017 www.bhi.nsw.gov.au Page 8 of 9

Royal Prince Alfred Hospital

Principal referral hospitals (A1)

Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Royal Prince Alfred Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2017 Same period  Change since

last year  one year ago
All presentations at the emergency department: ' 19,373 patients 19,246 0.7%
Presentations used to calculate time to leaving the ED: ° 19,373 patients 19,246 0.7%

Pocenageofpetentowbosoent | oro

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2017 *

R I Y I \
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2010 2011 2012 2013 2014 2015 2016 2017

X
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3 80 — spent four

£ T N—— —_— hour or less

% 40 — Shaded area

% shows transition
@ 20 to a new patient
& record system
§ 0 [ | A s | | | (if applicable)

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or
longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see

Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 23 January 2018).
Transfer of care data from Transfer of Care Reporting System (extracted 23 January 2018).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

St George Hospital: Emergency department (ED) overview
October to December 2017

Same period Change since
last year  one year ago
All presentations:’ 20,353 patients 19,717 3.2%
Emergency presentations:* 20,206 patients 19,595 3.1%
St George Hospital: Time patients waited to start treatment @
October to December 2017
Same period NSW
last year (this period)
Triage 2 Emergency (e.g. chest pain, severe bums): 2,169 patients 2,430
Median time to start treatment* 10 minutes 10 minutes 8 minutes
90th percentile time to start treatments 25 minutes 26minutes 23 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 8,376 patients 8,702
Median time to start treatment * 25 minutes 25 minutes 20 minutes
90th percentile time to start treatment® 64 minutes 64 minutes 65 minutes
[fiagel Semi-urgent (e.g. sprained ankle, earache): 8,129 patients 7,255
Median time to start treatment* - 32 minutes 32 minutes 26 minutes
90th percentile time to start treatment® _ 83 minutes 79minutes 99 minutes
[JifiageBl Non-urgent (e.g. small cuts or abrasions): 1,376 patients 1,056
Median time to start treatment* - 34 minutes 33minutes 23 minutes
90th percentile time to start treatment® _ 90 minutes 84 minutes 103 minutes
St George Hospital: Time from presentation until leaving the ED
October to December 2017 Same period - Change since
last year  one year ago
Attendances used to calculate time to leaving the ED: ° 20,350 patients 19,714 3.2%
Percentage of patients who spent . N
four hours or less in the ED _ 66.3% 63.6%
//7 \
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. All attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 23 January 2018). ‘
/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

St George Hospital: Patients presenting to the emergency department
October to December 2017

Same period Change since
last year one year ago
All presentations:' 20,353 patients 19,717 3.2%
Emergency presentations” by triage category: 20,206 patients 19,595 3.1%
[l Resuscitation | 156 08% 152 2.6%
[2 Emergency [ 2160 (10.7%) 2,430 -10.7%
Urgent 8,376 (41.5%) 8,702 -3.7%
4 semi-ugent I 5 oz
[l Non-urgent P 1576 6% 1,056 30.3%
Emergency presentations” by quarter, January 2010 to December 2017 *
10,000
g oo l Resuscitation
g Emergenc
% M——M/ l 9 4
3 6,000 3 Urgent
o
Es) .
g 4,000 l Semi-urgent
§ 2,000 l Non-urgent
T T T e e Shaded area
0 T e e | shows transition
OO DD X Y N R RS R N \@ ISR R 0 \« RN ::‘gcaopée ‘gygtaet:.ﬁm
¢ 50“%@‘?0@"@% $ <z90®° ¢ z‘?oé’ ¢ <z90®° ¢ z‘?oé’ ¢ <z90®° ¢ <290®° G \§‘ z‘?oé’ {if applicable)

§(§?§'§\§'o§§0?9 3\ (\?Q W (\?Q N (\?Q W (\?Q N (\?Q 3000 ?Q N

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec

2010 2011 2012 2013 2014 2015 2016 2017
Emergency 1,616 2,307 2,422 2,337 2,420 2,504 2,430 2,169
Urgent 5,408 5,603 5,642 6,223 6,587 7,804 8,702 8,376
Semi-urgent 6,851 6,802 6,997 6,872 7,462 7,478 7,255 8,129
All emergency presentations 15,229 16,109 16,426 16,896 18,164 19,269 19,595 20,206

St George Hospital: Patients arriving by ambulance
October to December 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 5,006 patients 5,053

ED Transfer of care time

Median time - 11 minutes 11 minutes 0 minutes
90th percentile time - 23 minutes 21 minutes 2 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

St George Hospital: Time patients waited to start treatment, triage 2
October to December 2017

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 2,169 2,430
Number of triage 2 patients used to calculate waiting time: > 2,159 2,425
Median time to start treatment 4 10 minutes 10 minutes 8 minutes
90th percentile time to start treatment ® 25 minutes 26 minutes 23 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2017
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Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to December 2017 "
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W SF LI T LS ST R LT L P ST RI T LSS RS ST
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017
Mgdian time to start treatment* 10 10 11 10 9 10 10 10
(minutes)
I 5
90.th percentile time to start treatment 30 30 o8 o9 o4 o5 26 o5
(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

St George Hospital: Time patients waited to start treatment, triage 3
October to December 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 8,376 8,702
Number of triage 3 patients used to calculate waiting time:® 8,245 8,579
Median time to start treatment 4 25 minutes 25 minutes 20 minutes
90th percentile time to start treatment ® 64 minutes 64 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2017
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— 5
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

St George Hospital: Time patients waited to start treatment, triage 4
October to December 2017

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 8,129 7,255
Number of triage 4 patients used to calculate waiting time: > 7,880 7,067
Median time to start treatment 4 [ s2minutes 32minutes 26 minutes
90th percentile time to start treatment s [ 83 minutes 79minutes 99 minutes
Percentage of triage 4 patients who received treatment by time, October to December 2017
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Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to December 2017 "
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

St George Hospital: Time patients waited to start treatment, triage 5
October to December 2017

Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 1,376 1,056
Number of triage 5 patients used to calculate waiting time:® 1,151 950
Median time to start treatment 4 - 34 minutes 33 minutes 23 minutes
90th percentile time to start treatment s [N 20 minutes 84 minutes 103 minutes

Percentage of triage 5 patients who received treatment by time, October to December 2017
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

St George Hospital: Time patients spent in the ED
October to December 2017

Same period NSW
last year (this period)
All presentations:’ 20,353 patients 19,717
Presentations used to calculate time to leaving the ED: ® 20,350 patients 19,714
Median time spent in the ED @ I 5 hours and 18 minutes 3hoursand 2 hours and

28 minutes 44 minutes

90th percentile time spent in the ED ° I 7 rours and 39 minutes 7hoursand 6 hours and
57 minutes 55 minutes

Percentage of patients who left the ED by time, October to December 2017
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017

Median time to leaving the ED ©
(hours, minutes)

3h57m 3h48m 3h37m 3h19m 3h14m 3h18m 3h28m 3h18m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

St George Hospital: Time patients spent in the ED
By mode of separation
October to December 2017

Same period Change since
All presentations:' 20,353 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 20,350 patients 19,714 3.0%

Treated and discharged _ 12,207 (60.0%) 11,234 8.7%

Treated and admitted to hospital _ 6,521 (32.0%) 7,199 -9.4%

Patient left without, or before

. B o7 69% 1,016 17.8%
completing, treatment
Transferred to another hospital I 160 (0.8%) 1562 5.3%
Other | 268 013%) 116 181.0%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2017
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Patient left without, or before o o o o o o o o
completing, treatment 334% 633% 799% 9R21% 97.7% 99.0% 94% 99.7%

Transferred to another hospital 1.3% 75% 16.3% 30.6% 53.1% 75.0% 85.6% 88.1%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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St George Hospital

Principal referral hospitals (A1)
South Eastern Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

St George Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2017 Same period  Change since

last year  one year ago
All presentations at the emergency department: ' 20,353 patients 19,717 3.2%
Presentations used to calculate time to leaving the ED: ° 20,350 patients 19,714 3.2%

Percentage of patients who spent _ 66.3% 63.6%
four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2017 *

100

Patients who left within four hours (%)

N I Y I \
RN 0\0 SRS 0\\ R Q\W AN R 0\% CER RS Q\V (N \\@ o\@ o » R 0\6 S N
W LI T LI T LI T LI T LSRRI SRS

< 7 X § X7 Y SN ST X O AT XL O AT X PN X7
FTRYFERVIFERYFERYIFERIYFERYSFTER VI E W VP

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017

Percentage of
patients who
— spent four

/\/—\/\ T~ ——_ hour or less
60 = ~ < in the ED

40 Shaded area
shows transition
20 to a new patient
record system
o LL 1 S \ \ (if applicable)

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or
longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see

Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 23 January 2018).
Transfer of care data from Transfer of Care Reporting System (extracted 23 January 2018).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

%
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St George Hospital

Principal referral hospitals (A1)
South Eastern Sydney Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

St Vincent's Hospital, Darlinghurst: Emergency department (ED) overview
October to December 2017

Same period

last year

All presentations:’ 12,516 patients 12,418
Emergency presentations:* 12,307 patients 12,220

St Vincent's Hospital, Darlinghurst: Time patients waited to start treatment @
October to December 2017

Same period

last year

Triage 2 Emergency (e.g. chest pain, severe bums): 1,464 patients 1,386
Median time to start treatment* 3 minutes 4 minutes
90th percentile time to start treatment s 12 minutes 15 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 5,875 patients 5,773
Median time to start treatment* 14 minutes 15 minutes
90th percentile time to start treatment® 60 minutes 65 minutes
[fiagel Semi-urgent (e.g. sprained ankle, earache): 4,156 patients 4,163
Median time to start treatment* . 18 minutes 19 minutes
90th percentile time to start treatment® _ 96 minutes 93 minutes
[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 520 patients 562
Median time to start treatment* l 12 minutes 11 minutes
90th percentile time to start treatment® _ 111 minutes 96 minutes

St Vincent's Hospital, Darlinghurst: Time from presentation until leaving the ED

Change since
one year ago

0.8%
0.7%

NSW
(this period)

8 minutes

23 minutes

20 minutes

65 minutes

26 minutes

99 minutes

23 minutes

103 minutes

October to December 2017 Same period - Change since
last year  one year ago
Attendances used to calculate time to leaving the ED:° 12,516 patients 12,418 0.8%
Percentage of patients who spent
four hours or less in the ED _ 67.2% 67.5%
//7 \
‘ * Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed. |
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
‘ Source:  Health Information Exchange, NSW Health (extracted 23 January 2018). ‘
,/
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St Vincent's Hospital, Darlinghurst

Principal referral hospitals (A1)

St Vincent's Health Network



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

St Vincent's Hospital, Darlinghurst: Patients presenting to the emergency department
October to December 2017

Same period Change since
last year one year ago
All presentations:' 12,516 patients 12,418 0.8%
Emergency presentations” by triage category: 12,307 patients 12,220 0.7%
[l Resuscitation B 22 0a%) 336 13.1%
[2 Emergency P e 11.9%) 1,386 5.6%
Urgent 5,875 (47.7%) 5,773 1.8%
8 semiurgent I ¢ 150 5o5%) s oz
[l Non-urgent B 520 (4.2%) 562 7.5%
Emergency presentations” by quarter, January 2010 to December 2017 *#
8,000
» l Resuscitation
C
o
T 6,000
% l Emergency
&03 3 Urgent
S 4,000 vAvAvAwéwgwAv&w@
o i
g l Semi-urgent
§ 2,000 l Non-urgent
z
Shaded area
P e e e e e e e e e o e o e e e et e e s e s s shows transition
N \0 O N R RS R NI R 0 \« QX ﬁg;pg\gyg%ﬁnt
@”*s o®°@q’ S BN B W o °°@@°o®°®”’ GRS @°o®° ¢ e (if applicable)
?Q (\?Q 5000 0?9 5000 0?9 3000 0?9 3000 0?9 3000 0?9 5000 ?95\)00
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017
Emergency 1,157 1,312 1,421 1,337 1,338 1,376 1,386 1,464
Urgent 4,812 4,970 4,924 5,393 5,536 5,675 5,773 5,875
Semi-urgent 3,949 4,107 4,003 4,209 4,480 4,315 4,163 4,156
All emergency presentations 10,754 11,099 11,262 11,950 12,271 12,265 12,220 12,307

St Vincent's Hospital, Darlinghurst: Patients arriving by ambulance

October to December 2017
Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 3,712 patients 3,728

ED Transfer of care time

Median time - 13 minutes 13 minutes 0 minutes
90th percentile time _ 34 minutes 36 minutes -2 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(§) This hospital does not use one of the two major information systems implemented in NSW emergency departments. Caution is
advised when comparing results from this emergency department to others. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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St Vincent's Hospital, Darlinghurst

Principal referral hospitals (A1)

St Vincent's Health Network



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

St Vincent's Hospital, Darlinghurst: Time patients waited to start treatment, triage 2

October to December 2017

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) lastyear (this period)
Number of triage 2 patients: 1,464 1,386
Number of triage 2 patients used to calculate waiting time:® 1,456 1,381
Median time to start treatment 4 3 minutes 4 minutes 8 minutes
90th percentile time to start treatment ® 12 minutes 15 minutes 23 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2017

100 ‘
5 |
5 80 I
£
¢
sow ] This ED
=
S 10 NSW
o
<
=
é 20 |
T
o
0
0 20 40 60 8 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to December 2017 e

25 90th percentile
0 time to start
@ treatment
(0]
2 15 Median
E time to start
GE_J 10 —— — — — — — — treatment
= Shaded area
5 - ~— — shows transition
o LL | RN R R R BN B L to anew patient

L [ I
IR IRSIEOIRS

\\Q 0\0& dé) S 064 \\(L Q\W&\(b NS \\Q’ 0\%&\% el \\b& Q\V& ;é;\b‘ \\@ g dé') \\‘b 0\6(29 dé) S 064\ <‘ fa D Dh cabl e)
> 3 > 3 > 3 > 3 D O @ O ClEN N
¢ Y 5&"‘2@ S 5&"‘2@ Y 5&"‘2@ S ¢ S 5&"‘2@ S 5&"‘2@ S é"@vﬂ?‘ TS
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017
Mgdian time to start treatment* 5 4 5 4 4 4 4 3
(minutes)
L 5

90th percentile time to start treatment 10 10 16 15 13 13 15 12

(minutes)

(+) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) This hospital does not use one of the two major information systems implemented in NSW emergency departments. Caution is
advised when comparing results from this emergency department to others. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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record system

St Vincent's Hospital, Darlinghurst

Principal referral hospitals (A1)

St Vincent's Health Network



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

St Vincent's Hospital, Darlinghurst: Time patients waited to start treatment, triage 3
October to December 2017

) Same period NSW
Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 5,875 5,773
Number of triage 3 patients used to calculate waiting time:° 5,649 5,603
Median time to start treatment 4 14 minutes 15 minutes 20 minutes
90th percentile time to start treatment ® 60 minutes 65 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2017
100
. |
5 80
£
¢
5z @ ¥ This ED
=
N NSW
2
=
é 20 |
T
o
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to December 2017 e

100 90th percentile
" time to start
@ treatment
(0]
2 60 Median
E time to start
GE_J 40 treatment
= Shaded area
2 shows transition
o LL | I B B R R || to a new patient

L L N Y
A N N N N N U BRI R N \\@ IR RS o \\« LA I(’\feggrpﬁcsaﬁé?m
SRS SRS SRS SRS & & & &
WSS P T L F ST RSP T LF ST RSP T LIRS S LS
FRYFFEPYPIFRYIFR VYV IER YT RYIER YIRS

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec

2010 2011 2012 20183 2014 2015 2016 2017
Mgdian time to start treatment* 17 19 16 14 14 13 15 14
(minutes)
90th percentile time to start treatment ° 78 9 71 59 63 49 65 60

(minutes)

(+) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) This hospital does not use one of the two major information systems implemented in NSW emergency departments. Caution is
advised when comparing results from this emergency department to others. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care October to December 2017 www.bhi.nsw.gov.au Page 4 of 9

St Vincent's Hospital, Darlinghurst

Principal referral hospitals (A1)

St Vincent's Health Network



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

St Vincent's Hospital, Darlinghurst: Time patients waited to start treatment, triage 4
October to December 2017

) } Same period NSW
[ifiaged Semi-urgent (e.g. sprained ankle, earache) lastyear (this period)
Number of triage 4 patients: 4,156 4,163
Number of triage 4 patients used to calculate waiting time: * 3,609 3,566
Median time to start treatment 4 [ 18 minutes 19minutes 26 minutes
90th percentile time to start treatment s [ 95 minutes 93 minutes 99 minutes
Percentage of triage 4 patients who received treatment by time, October to December 2017

100
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to December 2017 e
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Median time to start treatment *
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(§) This hospital does not use one of the two major information systems implemented in NSW emergency departments. Caution is
advised when comparing results from this emergency department to others. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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St Vincent's Hospital, Darlinghurst

Principal referral hospitals (A1)

St Vincent's Health Network



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

St Vincent's Hospital, Darlinghurst: Time patients waited to start treatment, triage 5
October to December 2017

) Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 520 562
Number of triage 5 patients used to calculate waiting time: > 398 452
Median time to start treatment 4 l 12 minutes 11 minutes 23 minutes
90th percentile time to start treatment > [N 111 minutes 96 minutes 103 minutes
Percentage of triage 5 patients who received treatment by time, October to December 2017
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Time patients waited to start treatment (minutes) for triage 5 patients, January 2010 to December 2017 e
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Median time to start treatment
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(§) This hospital does not use one of the two major information systems implemented in NSW emergency departments. Caution is
advised when comparing results from this emergency department to others. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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St Vincent's Hospital, Darlinghurst

Principal referral hospitals (A1)

St Vincent's Health Network



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

St Vincent's Hospital, Darlinghurst: Time patients spent in the ED
October to December 2017

Same period NSW
last year (this period)
All presentations:’ 12,516 patients 12,418
Presentations used to calculate time to leaving the ED: ® 12,516 patients 12,418
Median time spent in the ED @ I 3 ours and 7 minutes Shoursand 2 hours and

4 minutes 44 minutes

90th percentile time spent in the ED ° I 1 hours and 15 minutes 9hoursand 6 hours and
41 minutes 55 minutes

Percentage of patients who left the ED by time, October to December 2017
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2010 2011 2012 2013 2014 2015 2016 2017

Median time to leaving the ED ©
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

3h35m 3h&3m 3h40m 3hi1im  3h14m 3h 6m 3h 4m 3h 7m

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(§) This hospital does not use one of the two major information systems implemented in NSW emergency departments. Caution is
advised when comparing results from this emergency department to others. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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(if applicable)

St Vincent's Hospital, Darlinghurst

Principal referral hospitals (A1)

St Vincent's Health Network



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

St Vincent's Hospital, Darlinghurst: Time patients spent in the ED
By mode of separation
October to December 2017

Same period Change since
All presentations:' 12,516 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 12,516 patients 12,418 0.8%

Treated and discharged _ 6,430 (51.4%) 5,970 7.7%

Treated and admitted to hospital _ 4,566 (36.5%) 4,906 7.3%

Patient left without, or before - 1161 (0.5%)

0
completing, treatment 1,144 1.5%
Transferred to another hospital I 315 (2.5%) 332 -5.1%
Other | 440.4%) 46 4.3%

T£§
Percentage of patients who left the ED by time and mode of separation, October to December 2017

100 "
gl [ s ——
$ 8 /// -~ — === All presentations
a /;aﬂ //v/ —A— Treated and discharged
o]
ﬁ 0 =7 e . Treated and admitted
E /f’ / / / to hospital
2 / > . .
7 = - Patients left without, or before
2 / // completing, treatment
.E’ / ’
F - _o_ Transferred to
another hospital
; 1 p
0 1 2 3 4 5 6 7 8 9 10 1 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o . o o o o o o
completing, treatment 352% 60.9% 795% 89.8% 96.0% 97.2% 98.6% 98.8%

Transferred to another hospital 51.4% 584% 625% 689% 787% 87.6% 921% 94.3%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(§) This hospital does not use one of the two major information systems implemented in NSW emergency departments. Caution is
advised when comparing results from this emergency department to others. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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St Vincent's Hospital, Darlinghurst

Principal referral hospitals (A1)

St Vincent's Health Network



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

St Vincent's Hospital, Darlinghurst: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2017 Same period

last year
All presentations at the emergency department: ' 12,516 patients 12,418
Presentations used to calculate time to leaving the ED: ° 12,516 patients 12,418

Porcentage ofpalentswhospent N © >
four hours or less in the ED

Change since
one year ago

0.8%
0.8%

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2017 *
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than this time.

longer than this time.
6. All presentations that have a departure time.

than this time.

\

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of
responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages are rounded and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 23 January 2018).

Transfer of care data from Transfer of Care Reporting System (extracted 23 January 2018).

%
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St Vincent's Hospital, Darlinghurst

Principal referral hospitals (A1)

St Vincent's Health Network



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Westmead Hospital: Emergency department (ED) overview
October to December 2017

Same period Change since
last year  one year ago

All presentations:’ 19,295 patients 19,143 0.8%
Emergency presentations:* 19,146 patients 18,981 0.9%

Westmead Hospital: Time patients waited to start treatment ®
October to December 2017

Same period NSW
last year (this period)
Triage 2 Emergency (e.g. chest pain, severe bums): 5,871 patients 5,896
Median time to start treatment* 9 minutes 17 minutes 8 minutes
90th percentile time to start treatments 39 minutes 91 minutes 23 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 6,866 patients 7,025
Median time to start treatment * 25 minutes 50 minutes 20 minutes
90th percentile time to start treatment® 96 minutes 168 minutes 65 minutes
[iiagel Semi-urgent (e.g. sprained ankle, earache): 4,508 patients 4,223
Median time to start treatment* - 42 minutes 53 minutes 26 minutes
90th percentile time to start treatment® _ 122 minutes 161 minutes 99 minutes
[JifiageBl Non-urgent (e.g. small cuts or abrasions): 1,376 patients 1,305
Median time to start treatment* - 46 minutes 41 minutes 23 minutes
90th percentile time to start treatment® _ 132 minutes 132 minutes 103 minutes

Westmead Hospital: Time from presentation until leaving the ED

October to December 2017 Same period = Change since
last year  one year ago

Attendances used to calculate time to leaving the ED:° 19,291 patients 19,129 0.8%

Percentage of patients who spent

four hours or less in the ED _ 58.3% 54.5%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.

6. All presentations that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest

time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
Source:  Health Information Exchange, NSW Health (extracted 23 January 2018).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Westmead Hospital: Patients presenting to the emergency department
October to December 2017

Same period Change since
last year one year ago

All presentations:' 19,295 patients 19,143 0.8%
Emergency presentations” by triage category: 19,146 patients 18,081 0.9%
[l Resuscitation B 52527 532 1.3%

Emergency - ErT swo o

Urgent 6,866 (35.9%) 7,025 -2.3%

[@ semi-urgent P 4508 (23.5%) 4,223 6.7%

Non-urgent P 576 (7.2%) 1,305 5.4%

Emergency presentations” by quarter, January 2010 to December 2017 *

8,000
» l Resuscitation
s
T 6,000 -
% l Emergency
03 _— 3 Urgent
S 4,000 —
o i
g l Semi-urgent
e
§ 2,000 T — l Non-urgent
Shaded area
6 J e e e e e e e e S S N L[ shows transition
D000 R R R X \W BUENGECIRCIRCENG R N \@ ISR R 0 '$ QX ::’gcaopée \gygtaet:.ﬁm
W SR W SR S qﬁoef\gb & q&?oé’ ¢ qﬁ?oé’ ¢ qﬁ?oé’ ¢ qﬁ?oé’ ¢ qﬁ?oé’ (it applicable)
§(§?§5\§o&§(§?§3\§o&§(§?§50 ?95000 o?g; 5\>oo o?g; 5\>oo o?g; 5\>oo ?95000
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017
Emergency 3,019 2,967 3,802 4,089 5,108 5,219 5,896 5,871
Urgent 3,798 4,083 4,022 5,207 6,292 6,310 7,025 6,866
Semi-urgent 4,697 4,977 4,955 5,269 4,681 4,542 4,223 4,508
All emergency presentations 13,987 14,522 15,055 16,611 17,891 18,189 18,981 19,146

Westmead Hospital: Patients arriving by ambulance
October to December 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 5,503 patients 5,732

ED Transfer of care time

Median time - 12 minutes 13 minutes -1 minutes
90th percentile time - 22 minutes 26 minutes -4 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Westmead Hospital: Time patients waited to start treatment, triage 2
October to December 2017

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 5,871 5,896
Number of triage 2 patients used to calculate waiting time:® 5,799 5,743
Median time to start treatment 4 9 minutes 17 minutes 8 minutes
90th percentile time to start treatment ® 39 minutes 91 minutes 23 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2017
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Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to December 2017 "

200 90th percentile

time to start

» 1580 treatment

(0]

2 Median

£ 100 time to start

o treatment

£

= 50 S — Shaded area
shows transition

o L=t ——t—t———T+—t+—r"T"TT T [ T T to a new patient

i — — [ I
record system
\Q*\O\\\\\\\\\\‘L\WW\@\Q’%%\%\D‘\VV\b‘@@\b\@\‘b\@\@\@«« v

N 3 '
& & & & QQ S o ¢ SR S R SR (if applicable)
e‘“ 5006%0&0®®‘50$%%0&0®® S, &Oé\@ 50 0 ¢ 500 0‘@ 5\’\} 0 {b Oo 0\061\@ 50 \
W YW s RSN SIS SN & Wy
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 20183 2014 2015 2016 2017
Mgdian time to start treatment* 9 7 8 7 10 11 17 9
(minutes)
I 5
90.th percentile time to start treatment 30 17 34 o4 49 50 91 39
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Westmead Hospital: Time patients waited to start treatment, triage 3
October to December 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 6,866 7,025
Number of triage 3 patients used to calculate waiting time:® 6,562 6,354
Median time to start treatment 4 25 minutes 50 minutes 20 minutes
90th percentile time to start treatment ® 95 minutes 168 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2017

100 | : ‘
g L ———
5w ‘
£ \
¢
5z © ~ This ED
=
- NSW
2
=
é 20 |
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 3 patients, January 2010 to December 2017 Tt

250 90th percentile
time to start
. 200 treatment
[0}
2 150 Median
E time to start
GE_J 100 — treatment
= Shaded area
50 shows transition
o LI | I N B L | to a new patient

N N N B | [ N O
record system
O 0 00 R R R R L LA R D D X X X0 L0 0 0 L0 K0 L0 L0 KL (if a HC&B{D\G)
W SR P W8 SR SR P W TR 8 SR P SR F W S R SR PP
S P Y W T S W S

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec

2010 2011 2012 20183 2014 2015 2016 2017
Mgdian time to start treatment* 45 o7 31 25 35 35 50 o5
(minutes)
90th percentile time to start treatment ° 245 163 179 113 159 138 168 95

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Westmead Hospital: Time patients waited to start treatment, triage 4
October to December 2017

Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 4,508 4,223
Number of triage 4 patients used to calculate waiting time: ® 4,221 3,671
Median time to start treatment 4 P 22 minutes 53 minutes 26 minutes
90th percentile time to start treatment s [ 122 minutes 161 minutes 99 minutes

Percentage of triage 4 patients who received treatment by time, October to December 2017

100 | ‘ | ‘
| =
60 //

/ = This ED

40 i NSW

/

Patients who received treatment (%)

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 4 patients, January 2010 to December 2017 "

400 .
90th percentile
- - time to start
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E 200 |4 N —— time to start
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2010 2011 2012 2013 2014 2015 2016 2017

Median time to start treatment *
(minutes)

73 48 46 34 47 47 53 42

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Westmead Hospital: Time patients waited to start treatment, triage 5
October to December 2017

Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 1,376 1,305
Number of triage 5 patients used to calculate waiting time: > 1,239 1,059
Median time to start treatment 4 P 46 minutes 41 minutes 23 minutes
90th percentile time to start treatment s [ 152 minutes 132 minutes 103 minutes

Percentage of triage 5 patients who received treatment by time, October to December 2017
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2010 2011 2012 2013 2014 2015 2016 2017

Median time to start treatment
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Westmead Hospital: Time patients spent in the ED
October to December 2017

Same period NSW
last year (this period)
All presentations:’ 19,295 patients 19,143
Presentations used to calculate time to leaving the ED: ® 19,291 patients 19,129
Median time spent in the ED ¢ I 5 hours and 35 minutes 8 hoursand 2 hours and

45 minutes 44 minutes

90th percentile time spent in the ED ° I ¢ rours and 1 minutes 12hoursand 6 hours and
44 minutes 55 minutes

Percentage of patients who left the ED by time, October to December 2017
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2010 2011 2012 2013 2014 2015 2016 2017

Median time to leaving the ED ©
(hours, minutes)

5h51m  6h26m 4h24m 3h37m 3h55m 3h41m 3h45m  3h35m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Westmead Hospital: Time patients spent in the ED
By mode of separation
October to December 2017

Same period Change since
All presentations:' 19,295 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 19,291 patients 19,129 0.8%

Treated and discharged _ 8,200 (42.5%) 7,182 14.2%
Treated and admitted to hospital _ 0,084 (47.1%) 9,475 4.1%

Patient left without, or before . 1,385 (7.0%)

_ 0
completing, treatment 1762 23.1%
Transferred to another hospital I 249 (1.3%) 249 0.0%
Other I 407 (2.1%) 475 -14.3%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2017
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1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 245% 329% 36.1% 41.4% 46.6% 53.8% 57.4% 63.9%

22.6% 43.6% 63.9% 79.8% 94.8% 97.9% 989% 99.3%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Westmead Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2017 Same period  Change since

last year  one year ago
All presentations at the emergency department: ' 19,295 patients 19,143 0.8%
Presentations used to calculate time to leaving the ED: ° 19,291 patients 19,129 0.8%

Percentage of patients who spent _ 58.3% 54.5%

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2017 *
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or
longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see

Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 23 January 2018).
Transfer of care data from Transfer of Care Reporting System (extracted 23 January 2018).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wollongong Hospital: Emergency department (ED) overview
October to December 2017

Same period Change since
last year  one year ago
All presentations:' 16,787 patients 15,861 5.8%
Emergency presentations:® 16,523 patients 15,569 6.1%
Wollongong Hospital: Time patients waited to start treatment
October to December 2017
Same period NSW
last year (this period)
Triage 2 Emergency (e.g. chest pain, severe bums): 2,267 patients 1,981
Median time to start treatment* 9 minutes 9 minutes 8 minutes
90th percentile time to start treatments 23 minutes 21 minutes 23 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 7,003 patients 6,609
Median time to start treatment * 22 minutes 23 minutes 20 minutes
90th percentile time to start treatment® 71 minutes 68 minutes 65 minutes
[fiagel Semi-urgent (e.g. sprained ankle, earache): 6,449 patients 6,189
Median time to start treatment* - 24 minutes 25 minutes 26 minutes
90th percentile time to start treatment® _ 102 minutes 90 minutes 99 minutes
[JifiageBl Non-urgent (e.g. small cuts or abrasions): 658 patients 620
Median time to start treatment* - 26 minutes 23 minutes 23 minutes
90th percentile time to start treatment® _ 103 minutes 86minutes 103 minutes
Wollongong Hospital: Time from presentation until leaving the ED
October to December 2017 Same period - Change since
last year  one year ago
Attendances used to calculate time to leaving the ED:° 16,787 patients 15,860 5.8%
Percentage of patients who spent . .
four hours or less in the ED _ 66.4% 66.9%
//7 \
* Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.
4. The median is the time by which half of patients started treatment. The other half of patients waited equal to or longer
than this time.
5. The 90th percentile is the time by which 90% of patients started treatment. The final 10% of patients waited equal to or
longer than this time.
6. All presentations that have a departure time.
Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient<s presenting problems.
‘ Source:  Health Information Exchange, NSW Health (extracted 23 January 2018). ‘
,/
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wollongong Hospital: Patients presenting to the emergency department
October to December 2017

Same period Change since
last year one year ago
All presentations:' 16,787 patients 15,861 5.8%
Emergency presentations” by triage category: 16,523 patients 15,569 6.1%
[l Resuscitation | 15209% 170 -10.6%
[2 Emergency [ 2061 (13.7%) 1,981 14.1%
Urgent 7,003 (42.4%) 6,609 6.0%
4 semi-ugent I o 5505
[l Non-urgent P 658 (1.0%) 620 6.1%
Emergency presentations” by quarter, January 2010 to December 2017 *
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Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
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Emergency 935 1,068 1,121 1,475 1,756 1,964 1,981 2,261
Urgent 3,828 3,782 4,136 5,457 5,833 6,525 6,609 7,003
Semi-urgent 7,035 6,543 7,247 6,981 6,533 6,423 6,189 6,449
All emergency presentations 12,995 12,596 13,747 14,782 14,766 15,522 15,569 16,523

Wollongong Hospital: Patients arriving by ambulance
October to December 2017

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 5,580 patients 5,278

ED Transfer of care time

Median time - 11 minutes 11 minutes 0 minutes
90th percentile time - 25 minutes 23 minutes 2 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

PERFORMANCE PROFILES: Emergency department care October to December 2017 www.bhi.nsw.gov.au Page 2 of 9

Wollongong Hospital

Principal referral hospitals (A1)
lllawarra Shoalhaven Local Health District



More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wollongong Hospital: Time patients waited to start treatment, triage 2
October to December 2017

, Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 2,261 1,981
Number of triage 2 patients used to calculate waiting time:° 2,256 1,980
Median time to start treatment 4 9 minutes 9 minutes 8 minutes
90th percentile time to start treatment ® 23 minutes 21 minutes 23 minutes
Percentage of triage 2 patients who received treatment by time, October to December 2017

100 :
g
5 80
£
¢
5 00— This ED
=
§ 40 | NSW
2
=
é 20 |
T
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 2 patients, January 2010 to December 2017 "

%0 90th percentile
time to start
40
@ treatment
[0}
2 30 Median
E time to start
© 20 treatment
£
= Shaded area
10 = shows transition
o LL L 1 [0 & now patient
RN 0\0 QPN 0\\ R Q\W NS R o\% CERE RS Q\V LN \\@ o\@ o o R 0\6 o 0 \\« o\« QR (if appli Casé\ o)
W SF LI T LS ST R LT L P ST RI T LSS RS ST
FEYIEFRYFFEFR YR VIR YFIERYFTER VIR PO
Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wollongong Hospital: Time patients waited to start treatment, triage 3
October to December 2017

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) lastyear (this period)
Number of triage 3 patients: 7,003 6,609
Number of triage 3 patients used to calculate waiting time:® 6,865 6,506
Median time to start treatment 4 22 minutes 23 minutes 20 minutes
90th percentile time to start treatment ® 71 minutes 68 minutes 65 minutes
Percentage of triage 3 patients who received treatment by time, October to December 2017
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(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wollongong Hospital: Time patients waited to start treatment, triage 4
October to December 2017

) } Same period NSW
[ifiagedl Semi-urgent (e.g. sprained ankle, earache) lestyear (s period)
Number of triage 4 patients: 6,449 6,189
Number of triage 4 patients used to calculate waiting time: * 6,096 5,914
Median time to start treatment 4 P 24 minutes 25minutes 26 minutes
90th percentile time to start treatment s~ [N 102 minutes 90 minutes 99 minutes
Percentage of triage 4 patients who received treatment by time, October to December 2017
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wollongong Hospital: Time patients waited to start treatment, triage 5
October to December 2017

) Same period NSW
[ifiageBl Non-urgent (e.g. small cuts or abrasions) lestyear (s period)
Number of triage 5 patients: 658 620
Number of triage 5 patients used to calculate waiting time: > 570 534
Median time to start treatment 4 P 26 minutes 23 minutes 23 minutes
90th percentile time to start treatment s [ 103 minutes 86minutes 103 minutes
Percentage of triage 5 patients who received treatment by time, October to December 2017
100
% ,..r"'_/
S 80 f/
£ /
3
g ® A —— This ED
=
S NSW
2
B
2 20
Q
:
o
0

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time patients waited to start treatment (minutes) for triage 5 patients, January 2010 to December 2017 "

200 .
ST n 90th percentile
S L ‘\ ~ — time to start
» 150 treatment
2L \~ L \
E ~ \—‘\s__’,_._\*_’,\\ /" Median
E 100 S = > —— time to start
© - treatment
S
= 50 S— Shaded area
\/\/\,\/\f_\’v‘ shows transition
S Y O Y O O trgc"’:) :‘;‘;V Fs’f‘;ﬁ”t
&\QQ\Q O 0 \\o\ NN &\‘LQ\W BNY \Q’Q'{b BEIRN \D‘Q\V NS \@Q@ N \Q’Q\Q) ESIRSIE o« L (i app\ica)éle)
N I AF P SFAF ¢ %@ o@“& > %@ ST o@“& >, @@&“& N @@&“& o %@o%“
FTEYITER PFTERY F 0y Wy S Wy

Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec  Oct-Dec
2010 2011 2012 2013 2014 2015 2016 2017

Median time to start treatment
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wollongong Hospital: Time patients spent in the ED
October to December 2017

Same period NSW
last year (this period)
All presentations:’ 16,787 patients 15,861
Presentations used to calculate time to leaving the ED: ® 16,787 patients 15,860
Median time spent in the ED @ I 3 hours and 17 minutes Shoursand 2 hours and

16 minutes 44 minutes

90th percentile time spent in the ED ° I o rours and 17 minutes 10hoursand 6 hours and
35 minutes 55 minutes

Percentage of patients who left the ED by time, October to December 2017
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wollongong Hospital: Time patients spent in the ED
By mode of separation
October to December 2017

Same period Change since
All presentations:' 16,787 patients last year  one year ago

Presentations used to calculate time to leaving the ED: ® 16,787 patients 15,860 5.8%

Treated and discharged _ 9,007 (53.7%) 8,498 6.0%
Treated and admitted to hospital _ 6,354 (37.9%) 5,984 6.2%

Patient left without, or before . 1194 (7.1%)

0
completing, treatment 1,198 0.1%
Transferred to another hospital I 128 (0.8%) 93 37.6%
Other | 104 06%) ®B 11.8%

TE
Percentage of patients who left the ED by time and mode of separation, October to December 2017
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Patient left without, or before . . . o o o o o
completing, treatment 25.6% 53.6% 71.6% 869% 96.2% 98.1% 99.1% 99.2%

Transferred to another hospital 0.8% 47% 148% 211% 352% 57.0% 70.3% 789%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Wollongong Hospital: Time spent in the ED
Percentage of patients who spent four hours or less in the ED

October to December 2017 Same period  Change since

last year  one year ago
All presentations at the emergency department: ' 16,787 patients 15,861 5.8%
Presentations used to calculate time to leaving the ED: ° 16,787 patients 15,860 5.8%

Percentage of patients who spent _ 66.4% 66.9%

four hours or less in the ED

Percentage of patients who spent four hours or less in the ED, by quarter, January 2010 to December 2017 *
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before
and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency presentations at the emergency department (ED).

2. Al presentations that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, July to September 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer
than this time.

5. The 90th percentile is the time by which 90% of patients started treatment. The final105% of patients took equal to or
longer than this time.

6. All presentations that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see

Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

9. The 90th percentile is the time by which 90% of patients left the ED. The final 10% of patients took equal to or longer
than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient<s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.
Note: All percentages are rounded and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 23 January 2018).
Transfer of care data from Transfer of Care Reporting System (extracted 23 January 2018).

\

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

%
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