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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bateman's Bay District Hospital: Emergency department (ED) overview
January to March 2016

Same period

last year

All attendances:” 3,713 patients 3,584
Emergency attendances:® 3,582 patients 3,426

Bateman's Bay District Hospital: Time from presentation to treatment?
January to March 2016

Same period

last year

Triage 2 Emergency (e.g. chest pain, severe bumns): 326 patients 355
Median time to start treatment* 6 minutes 8 minutes
95th percentile time to start treatments 26 minutes 25 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,069 patients 1,103
Median time to start treatment* 18 minutes 20 minutes
95th percentile time to start treatment® 100 minutes 91 minutes
[iiaged] Semi-urgent (e.g. sprained ankle, earache): 1,772 patients 1,584
Median time to start treatment* - 38 minutes 30 minutes
95th percentile time to start treatment’ _ 161 minutes 166 minutes
[IiFiageBl Non-urgent (e.g. small cuts or abrasions): 403 patients 377
Median time to start treatment* - 34 minutes 38 minutes
95th percentile time to start treatment’ _ 152 minutes 184 minutes

Bateman's Bay District Hospital: Time from presentation until leaving the ED

January to March 2016 Same period
last year

Attendances used to calculate time to leaving the ED:® 3,713 patients 3,583

Percentage of patients who

eft the ED within four hours I, o 1%

Change since
one year ago

4%
5%

NSW
(this period)

8 minutes

35 minutes

20 minutes

99 minutes

26 minutes

137 minutes

23 minutes

135 minutes

Change since
one year ago

4%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, January to March 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.
6. All attendances that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 22 April 2016).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bateman's Bay District Hospital: Patients attending the emergency department
January to March 2016

Same period Change since
last year one year ago

All attendances:' 3,713 patients 3,584 4%
Emergency attendances” by triage category: 3,582 patients 3,426 5%
[l Resuscitation | 12 0%) 7 71%

[2 Emergency [ a6 %) 355 8%
3 Urgent 1,069 (30%) 1,103 -3%
[@ semi-urgent Ty 2 4o 1,584 12%
[ Non-urgent B 203 (11%) 377 7%

Emergency attendances” by quarter, January 2011 to March 2016 **
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 2015 2016

CResusotation 12127 12
326 355 326

Emergency 291

Urgent 973 973 1,103 1,069
Semi-urgent 1,919 1,919 1,584 1,772
All emergency attendances 4,141 3,909 3,426 3,582

Bateman's Bay District Hospital: Patients arriving by ambulance
January to March 2016

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 464 patients 471

ED Transfer of care time®

Median time - 11 minutes 10 minutes 1 minute
95th percentile time _ 35 minutes 30 minutes 5 minutes
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.

(8) For some smaller NSW hospitals, transfer of care times reported in Hospital Quarterly are being assessed for data quality and
results should be interpreted with caution.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bateman's Bay District Hospital: Time from presentation to treatment, triage 2
January to March 2016

. Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year  (this period)
Number of triage 2 patients: 326 355
Number of triage 2 patients used to calculate waiting time:® 326 350
Median time to start treatment* 6 minutes 8 minutes 8 minutes
95th percentile time to start treatment® 26 minutes 25 minutes 35 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2016
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Time from presentation until treatment (minutes) for triage 2 patients, January 2011 to March 2016' "

50 .
95th percentile
time to start

40

@ treatment
(0]
2 30 — Median
E time to start
© 20 treatment
£
= Shaded area
10 shows transition
N R I R TN M TN Y M TR N M IO N AN N N to a new patient
0 record system
ST TN SN TN A N N N R R N BN N A B N (i licable)
W R F W SR PSR PSR F SR o I applicable
FEFF GGG E T I

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar

2011 2012 2013 2014 20156 2016
Mgdian time to start treatment* 7 8 8 6
(minutes)
95th percentile time to start treatment® 39 34 o5 26

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bateman's Bay District Hospital: Time from presentation to treatment, triage 3

January to March 2016

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 1,069 1,103
Number of triage 3 patients used to calculate waiting time:® 1,041 1,072
Median time to start treatment* 18 minutes 20 minutes 20 minutes
95th percentile time to start treatment® 100 minutes 91 minutes 99 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2016
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Time from presentation until treatment (minutes) for triage 3 patients, January 2011 to March 2016' "
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 20156 2016
Mgdian time to start treatment* 20 20 20 18
(minutes)
1 H 5
95th percentile time to start treatment 87 106 91 100

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bateman's Bay District Hospital: Time from presentation to treatment, triage 4

January to March 2016

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) last year  (this period)
Number of triage 4 patients: 1,772 1,584
Number of triage 4 patients used to calculate waiting time:> 1,600 1,450
Median time to start treatment* - 33 minutes 30 minutes 26 minutes
95th percentile time to start treatments [N 161 minutes 166 minutes 137 minutes
Percentage of triage 4 patients who received treatment by time, January to March 2016
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Median time to start treatment* 35
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

32 30 33

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

95th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bateman's Bay District Hospital: Time from presentation to treatment, triage 5

January to March 2016

[lifiageBl Non-urgent (e.g. small cuts or abrasions)

Number of triage 5 patients: 403
Number of triage 5 patients used to calculate waiting time:> 317

- 34 minutes

Median time to start treatment*

95th percentile time to start treatment®

Percentage of triage 5 patients who received treatment by time, January to March 2016
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Data points are not shown in graphs for quarters when patient numbers are too small.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bateman's Bay District Hospital: Time from presentation until leaving the ED

January to March 2016

Same period NSW
last year (this period)
All attendances:' 3,713 patients 3,584
Attendances used to calculate time to leaving the ED:° 3,713 patients 3,583
; ; ; 8 f 1hoursand 2 hours and
Median time to leaving the ED B 2rours and 15 minutes e and 2 fiours and
95th percentile time to leaving the ED? 7 hours and 19 minutes Ghoursand 9 hours and
P 9 _ o n 51 minutes 25 minutes
Percentage of patients who left the ED by time, January to March 2016
100% : :
I
~ 80%
é
[a]
(i}
2 60% /| )
z / —— ThisED
% 40% A NSW
2 /
]
= 20%
o
0%
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

T£§
Time from presentation until leaving the ED, by quarter, January 2011 to March 2016

10 95th percentile
8 = = time to leaving
. == the ED
- - P S ’ . .
6 e L4 Median time to

leaving the ED

4 Shaded area
shows transition
to a new patient
record system
(if applicable)

Time in hours

S
e

0 \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \
TN N SN Q\W AN R N
SANC AR

S

§ §

0\% Q\'b RS RS o\@ Q\"J N .

> & @& N & @

AR IC AR
Y & NSO

O\V Q\V N \\@

O & @

» & o\,O@O R
N @) N @

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
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o : g
Median time to leaving the ED 1h37m  1h54m 1h56m  2h 15m
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(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bateman's Bay District Hospital: Time from presentation until leaving the ED
By mode of separation
January to March 2016

Same period Change since

All attendances:' 3,713 patients last year one year ago

Attendances used to calculate time to leaving the ED:° 3,713 patients 3,583

Treated and discharged _ 2,568 (69%) 2,525

Treated and admitted to hospital - 703 (19%) 689
Patient left without, or before

. ’ 298 (8%,
completing, treatment - &%) 259
Transferred to another hospital I 136 (4%) 103
Other | 80%) 8

T£§
Percentage of patients who left the ED by time and mode of separation, January to March 2016
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1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before
completing, treatment

Transferred to another hospital 2% 16% 28% 47% 69% 80% 91% 96%

34% 62% 80% 90% 98% 99% 100%  100%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.

Patients left without, or before
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bateman's Bay District Hospital: Time from presentation until leaving the ED
Percentage of patients who left the ED within four hours of presentation

January to March 2016 Same period

last year
All attendances: ' 3,713 patients 3,584
Attendances used to calculate time to leaving the ED:° 3,713 patients 3,583

Percentago of palerts o I <
left the ED within four hours

Percentage of patients who left the ED within four hours of presentation, by quarter, January 2011 to March 201
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to a new patient
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/

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.
+ Data points are not shown in graphs for quarters when patient numbers were too small.

and after transition to a new information system is not directly comparable. For more information see

s Quarterly information for this hospital is shown where data are available from the Health Information
Exchange, NSW Health. For more information, see Background Paper: Approaches to reporting time
measures of emergency department performance, December 2011.
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, January to March 2016.

than this time.

longer than this time.

6. All attendances that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of
responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.

Note: All percentages rounded to whole numbers and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 22 April 2016).
Transfer of care data from Transfer of Care Reporting System (extracted 22 April 2016).

\

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.
9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bega District Hospital: Emergency department (ED) overview

January to March 2016

All attendances:” 3,717 patients
Emergency attendances:® 3,466 patients

Bega District Hospital: Time from presentation to treatment®
January to March 2016

Triage 2 Emergency (e.g. chest pain, severe bums): 268 patients

Median time to start treatment* 7 minutes

95th percentile time to start treatments 46 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 856 patients
Median time to start treatment* 21 minutes

95th percentile time to start treatment® 97 minutes

[ifiaged] Semi-urgent (e.g. sprained ankle, earache): 1,637 patients

Median time to start treatment* - 39 minutes

95th percentile time to start treatment® _ 153 minutes

[IiFiageBl Non-urgent (e.g. small cuts or abrasions): 693 patients

Median time to start treatment* - 43 minutes

95th percentile time to start treatment’ _ 166 minutes

Bega District Hospital: Time from presentation until leaving the ED

January to March 2016

Attendances used to calculate time to leaving the ED:® 3,717 patients

Percentage of patients who
left the ED within four hours

Same period
last year

3,222
2,911

Same period
last year

200

7 minutes

24 minutes

774

17 minutes

74 minutes

1,527

32 minutes

131 minutes

399

33 minutes

152 minutes

Same period
last year

3,222

Change since
one year ago

15%
19%

NSW
(this period)

8 minutes

35 minutes

20 minutes

99 minutes

26 minutes

137 minutes

23 minutes

135 minutes

Change since
one year ago

15%

than this time.

longer than this time.
6. All attendances that have a departure time.

Source:  Health Information Exchange, NSW Health (extracted 22 April 2016).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, January to March 2016.
4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bega District Hospital: Patients attending the emergency department
January to March 2016

Same period Change since
last year one year ago

All attendances:' 3,717 patients 3,222 15%
Emergency attendances” by triage category: 3,466 patients 2,911 19%
l Resuscitation | 2 (0%) 11 9%

Emergency [ 2e8 %) 200 34%

Urgent 856 (25%) 774 1%

1,637 (47%) 1,527 7%

[# semi-urgent
[ Non-urgent I 695 (20%) 399 74%

Emergency attendances” by quarter, January 2011 to March 2016 ¥
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[}
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O e
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© \__\’\ l Semi-urgent
[0)
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 2015 2016

Emergency 159 198 197 226

Urgent 609 622 646 676 774 856
Semi-urgent 1,207 1,046 1,302 1,436 1,527 1,637
All emergency attendances 3,096 2,638 2,808 2,673 2,911 3,466

Bega District Hospital: Patients arriving by ambulance
January to March 2016

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: ’ 638 patients 565
ED Transfer of care time®

Median time - 12 minutes 12 minutes 0 minutes

95th percentile time _ 38 minutes 39 minutes -1 minute

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) For some smaller NSW hospitals, transfer of care times reported in Hospital Quarterly are being assessed for data quality and
results should be interpreted with caution.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bega District Hospital: Time from presentation to treatment, triage 2
January to March 2016

. Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 268 200
Number of triage 2 patients used to calculate waiting time:® 268 200
Median time to start treatment* 7 minutes 7 minutes 8 minutes
95th percentile time to start treatment® 46 minutes 24 minutes 35 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2016
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g
s 80% | I
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5 80% — This ED
=
S 40w | . NSW
2
=
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B
o
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Minutes from presentation until treatment

Time from presentation until treatment (minutes) for triage 2 patients, January 2011 to March 2016' "

250 .
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time to start

3 20 treatment
[0}
2 150 Median
E time to start
GE_J 100 treatment
- Shaded area
&0 shows transition
o L T to a new patient
\\\ QPO \\q/ S \\% . S \\v o\v SFss \\@ o\b S \\b I(’\fegggﬁcsaﬁ;em
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar

2011 2012 2013 2014 20156 2016
Mgdian time to start treatment* ) 11 8 7 7 7
(minutes)
95th percentile time to start treatment® 245 67 59 43 24 46

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bega District Hospital: Time from presentation to treatment, triage 3
January to March 2016

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 856 74
Number of triage 3 patients used to calculate waiting time:® 843 766
Median time to start treatment* 21 minutes 17 minutes 20 minutes
95th percentile time to start treatment® 97 minutes 74 minutes 99 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2016

100% |
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£
¢
5 0% This ED
=
é 40% NSW
o
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T
o
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Minutes from presentation until treatment

Time from presentation until treatment (minutes) for triage 3 patients, January 2011 to March 2016' "
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 20156 2016
Mgdian time to start treatment* 38 29 18 19 17 21
(minutes)
1 H 5
95.th percentile time to start treatment 164 89 79 83 74 97
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bega District Hospital: Time from presentation to treatment, triage 4
January to March 2016

[ifiaged] Semi-urgent (e.g. sprained ankle, earache)

Number of triage 4 patients: 1,637
Number of triage 4 patients used to calculate waiting time:> 1,522

- 39 minutes

Median time to start treatment*

95th percentile time to start treatment®

Percentage of triage 4 patients who received treatment by time, January to March 2016
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Same period NSW
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1,627
1,461
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131 minutes 137 minutes
—— This ED
NSW

Time from presentation until treatment (minutes) for triage 4 patients, January 2011 to March 2016' "
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=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

0»33 &
O
> &S

Jan-Mar

Jan-Mar

49 35 28 29 32 39

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bega District Hospital: Time from presentation to treatment, triage 5
January to March 2016

Same period NSW
[lifiageBl Non-urgent (e.g. small cuts or abrasions) lastyear  (this period)
Number of triage 5 patients: 693 399
Number of triage 5 patients used to calculate waiting time:> 591 359
Median time to start treatment* - 43 minutes 33 minutes 23 minutes
95th percentile time to start treatments [ 166 minutes 152 minutes 135 minutes

Percentage of triage 5 patients who received treatment by time, January to March 2016

100%

80%

60%

/ = This ED

40% P NSW

20% f/

0%

Patients who received treatment (%)
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Time from presentation until treatment (minutes) for triage 5 patients, January 2011 to March 2016' "
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 2015 2016

Median time to start treatment*
(minutes)

51 43 33 39 33 43

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bega District Hospital: Time from presentation until leaving the ED

January to March 2016

Same period NSW
last year (this period)
All attendances:' 3,717 patients 3,202
Attendances used to calculate time to leaving the ED:° 3,717 patients 3,000
; ; ; 8 f 1hoursand 2 hours and
Median time to leaving the ED B 2nours and 12 minutes poureand 2 fours and
e ti i 9 6h d 27 minut 6hoursand 9 hours and
95th percentile time to leaving the ED I 6 rours and 27 minutes ours and 9 ours and
Percentage of patients who left the ED by time, January to March 2016
100%
~ 80%
=
o
o 60% /1 ,
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@
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]
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o
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Hours from presentation until leaving the ED

TE
Time from presentation until leaving the ED, by quarter, January 2011 to March 2016
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shows transition
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 20156 2016
o : g
Median time to leaving the ED oh8m 2h7m  2h5m  2h2m  1h55m  2h12m

(hours, minutes)

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bega District Hospital: Time from presentation until leaving the ED
By mode of separation
January to March 2016

Same period Change

since

All attendances:' 3,717 patients last year one year ago

Attendances used to calculate time to leaving the ED:° 3,717 patients 3,000

Treated and discharged _ 2,427 (65%) 2,056

Treated and admitted to hospital _ 1,021 (27%) 1,001
Patient left without, or before

. ’ 223 (6%,
completing, treatment . ©%) s
Transferred to another hospital I 42 (1%) 40
Other | 40%) 10

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2016

100%

*jﬁ——;—a‘__—_—‘_
/‘/‘1 y//
T 80% /?/ 5 e All attendances
g | & )
o P, / _‘_,—'I —A— Treated and discharged
[} 0,
= 6% o _y_ Treated and admitted
i(; / / _,II to hospital
s 40% f’ / P4 - Patients left without, or before
2 J_rJ completing, treatment
S o |/ =
g 20% v — - Transferred to
/ _,_,j_ another hospital
0% ,_l_
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before . o . . o . . .
completing, treatment 30% 61% 79% 90% 98% 99% 100%  100%

Transferred to another hospital 0% 5% 14% 26% 62% 74% 79% 81%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Bega District Hospital: Time from presentation until leaving the ED
Percentage of patients who left the ED within four hours of presentation

January to March 2016 Same period Change since
last year one year ago

All attendances: ' 3,717 patients 3,222 15%
Attendances used to calculate time to leaving the ED:°® 3,717 patients 3,222 15%

Percentago of palerts o I o'
left the ED within four hours

Percentage of patients who left the ED within four hours of presentation, by quarter, January 2011 to March 2016

\
X 0\\ DR Q\W AN R o\(b I RS Q\V DN \\@ o\@ o e .
SO IRT R S R XY i N Y i XY K F R
N @ WY & &Y & WY

©

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 20183 2014 2015 2016

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All attendances that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages rounded to whole numbers and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 April 2016).

X

g 100 Percentage of
2 patients who

5 & left the ED

.;é 0 within four hours
2 of presentation
% 40 Shaded area

% shows transition
@ 20 to a new patient
& record system
§ 0 | | | | | | | | | | | | | | | | | | | | (if applicable)

Transfer of care data from Transfer of Care Reporting System (extracted 22 April 2016).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital: Emergency department (ED) overview
January to March 2016

All attendances:” 4,277 patients
Emergency attendances:® 4,023 patients

Goulburn Base Hospital: Time from presentation to treatment?
January to March 2016

Triage 2 Emergency (e.g. chest pain, severe bumns): 515 patients

Median time to start treatment* 10 minutes

95th percentile time to start treatments 41 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,589 patients
Median time to start treatment* 28 minutes

95th percentile time to start treatment® 138 minutes

[ifiaged] Semi-urgent (e.g. sprained ankle, earache): 1,640 patients

Median time to start treatment* - 39 minutes

95th percentile time to start treatment’ _ 189 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 255 patients

Median time to start treatment* - 32 minutes

95th percentile time to start treatment’ _ 143 minutes

Goulburn Base Hospital: Time from presentation until leaving the ED

January to March 2016

Attendances used to calculate time to leaving the ED:® 4,277 patients

Percentage of patients who
left the ED within four hours

Same period
last year

4,110
3,751

Same period
last year

443

8 minutes

32 minutes

1,452

21 minutes

106 minutes

1,682

26 minutes

142 minutes

264

16 minutes

102 minutes

Same period
last year

4,110

Change since
one year ago

4%

7%

NSW
(this period)

8 minutes

35 minutes

20 minutes

99 minutes

26 minutes

137 minutes

23 minutes

135 minutes

Change since
one year ago

4%

than this time.

longer than this time.
6. All attendances that have a departure time.

Source:  Health Information Exchange, NSW Health (extracted 22 April 2016).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, January to March 2016.
4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital: Patients attending the emergency department
January to March 2016

Same period Change since

last year one year ago

All attendances:' 4,277 patients 4,110 4%
Emergency attendances” by triage category: 4,023 patients 3,751 7%
[l Resuscitation | 240% 10 140%
[2 Emergency [ 515 13%) 443 16%
3 Urgent 1,589 (39%) 1,452 9%
[@ semi-urgent Py 1640 (a1) 1,582 4%
[ Non-urgent P 255 6%) 264 3%

Emergency attendances” by quarter, January 2011 to March 2016 ¥

2,000
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5
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 2015 2016
Emergency 362 314 356 360 443 515
Urgent 1,436 1,461 1,416 1,452 1,452 1,589
Semi-urgent 1,746 1,844 1,743 1,648 1,582 1,640

All emergency attendances 4,276 4,223 3,957 3,814 8,791 4,023

Goulburn Base Hospital: Patients arriving by ambulance
January to March 2016

l Resuscitation
l Emergency

3 Urgent

l Semi-urgent

l Non-urgent

Shaded area
shows transition
to a new patient
record system
(if applicable)

Same period Change since

last year one year ago
Arrivals used to calculate transfer of care time:” 780 patients 732
ED Transfer of care time®
Median time - 13 minutes 11 minutes 2 minutes
95th percentile time _ 45 minutes 35minutes 10 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

results should be interpreted with caution.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital: Time from presentation to treatment, triage 2
January to March 2016

. Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 515 443
Number of triage 2 patients used to calculate waiting time:® 515 439
Median time to start treatment* 10 minutes 8 minutes 8 minutes
95th percentile time to start treatment® 41 minutes 32 minutes 35 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2016
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Minutes from presentation until treatment

Time from presentation until treatment (minutes) for triage 2 patients, January 2011 to March 2016' "
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 20156 2016
Mgdian time to start treatment* 15 10 12 8 8 10
(minutes)
ile ti 5
95.th percentile time to start treatment 57 44 43 o8 30 41
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital: Time from presentation to treatment, triage 3
January to March 2016

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 1,589 1,452
Number of triage 3 patients used to calculate waiting time:® 1,542 1,422
Median time to start treatment* 28 minutes 21 minutes 20 minutes
95th percentile time to start treatment® 138 minutes 106 minutes 99 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2016
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Minutes from presentation until treatment

Time from presentation until treatment (minutes) for triage 3 patients, January 2011 to March 2016' "
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 20156 2016
Mgdian time to start treatment* o7 29 26 19 21 o8
(minutes)
1 H 5
95.th percentile time to start treatment 104 121 114 85 106 138
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital: Time from presentation to treatment, triage 4
January to March 2016

[ifiaged] Semi-urgent (e.g. sprained ankle, earache)

Number of triage 4 patients: 1,640
Number of triage 4 patients used to calculate waiting time:” 1,482

- 39 minutes

Median time to start treatment*

95th percentile time to start treatment®

Percentage of triage 4 patients who received treatment by time, January to March 2016
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last year (this period)
1,582
1,489
26 minutes 26 minutes
142 minutes 137 minutes
—— This ED
NSW

Time from presentation until treatment (minutes) for triage 4 patients, January 2011 to March 2016' "

250
~ - N -
200 /== —= =7~ - <
2 - N, ~ =\ - N -
5 / N ~ ~ ’
£ 150 7 7 4
€ \, —
<
o 100
S
'_
0 \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \
q;\\" o\\ &\" d?f‘\\ {s\'@ Q\”/ &,\q, dzf‘\()/ {s\\“" Q’{b &\Q’ dzp\’b {s\\b‘ Q\V &\b‘ dzp\"‘ rz;‘\@ Q\@ &\ {s\\‘b
» S » S » S » S » S
¢\,® & 30\'% & é\,@ & 30\'% & é\,@ & 9\,% & é\,@ & 9\,% & é\,@ & & N
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 2015

Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

34 38 34 23 26 39

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.
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95th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital: Time from presentation to treatment, triage 5
January to March 2016

/’

20% |

, Same period NSW
[iifiageBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 255 264
Number of triage 5 patients used to calculate waiting time:> 205 227
Median time to start treatment* - 32 minutes 16 minutes 23 minutes
95th percentile time to start treatment® [N 143 minutes 102 minutes 135 minutes
Percentage of triage 5 patients who received treatment by time, January to March 2016
100% | :
T
5 80% et
£ /
8 /--’_
% 60% L ——— This ED
g / NSW
o 40%
2
B
b2
c
Q
3
o

0%

0 20 40 60 80 100 120 140 160 180 200 220 240 260

Minutes from presentation until treatment

Time from presentation until treatment (minutes) for triage 5 patients, January 2011 to March 2016' "

250 .
\ 95th percentile
200 N —_—- ‘ . — - time to start
” ° T ’ - 7" treatment
L ’ ~7 ; 4 ' 4 ~ - ~
2 150 —~ R A — =~y VI N Median
E \ N7 —— time to start
‘© 100 v \"4 treatment
£
= Shaded area
50 shows transition
S T I T S R S B s e \ ! oanoy pta“e”t
DTN N N R T L I R BN N N N BB o recorc system
R B R I R S N TS A ol @ (if applicable)
5’&\’ IS BN s& S BN s& S BN s& S BN s& IS N : ‘
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 20156

Median time to start treatment*
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

33 35 21 17 16 32

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital: Time from presentation until leaving the ED
January to March 2016

Same period

last year

All attendances:' 4,277 patients 4,110
Attendances used to calculate time to leaving the ED:° 4,277 patients 4,110
i i i 8 i 2 hours and
Median time to leaving the ED I 2 rours and 40 minutes hours and
95th percentile time to leaving the ED® 6 hours and 15 minutes 6 hours and
P 9 - o n 9 minutes

Percentage of patients who left the ED by time, January to March 2016

100%

I~ ol
60% /

/ == This ED
40% NSW
20% /

0 1 2 3 4 5 6 7 8 9 10 11 12

Patients who left the ED (%)

Hours from presentation until leaving the ED

TE
Time from presentation until leaving the ED, by quarter, January 2011 to March 2016

6 \’f ~ - ——Em—

Time in hours

0 | | | | | | | | | | | | | | | | | | | | |

\\\ 0\\ ESTEN \\ql Q\W N \<b o
SRR P T R
W v Y & &

§

0\% IS RS O\V DN \\@ o\@ o e .
I AR S P U S R R AR
» P 5‘29 Yo gé\ » P S

L §Q7
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 20183 2014 2015 2016

Median time to leaving the ED®
(hours, minutes)

1h89m 2h26m 2h28m 2h4m  2h17m  2h 40m

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

NSW
(this period)

2 hours and
40 minutes

9 hours and
25 minutes

95th percentile
time to leaving
the ED

Median time to
leaving the ED

Shaded area
shows transition
to a new patient
record system
(if applicable)

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital: Time from presentation until leaving the ED
By mode of separation
January to March 2016

Same period Change

since

All attendances:' 4,277 patients last year one year ago

Attendances used to calculate time to leaving the ED:° 4,277 patients 4,110

Treated and discharged _ 3,027 (71%) 3,006

Treated and admitted to hospital - 885 (21%) 800
Patient left without, or before

. ’ 283 (7%,
completing, treatment . (r%) 212
Transferred to another hospital I 62 (1%) 47
Other | 20 0%) 23

TE
Percentage of patients who left the ED by time and mode of separation, January to March 2016

100% — —
) s anna
g 80% — /'/ E === All attendances
2 ) // / r"(JJ —4— Treated and discharged
[0) [
£ 60% “f o~ I _y Treated and admitted
% / / _/ ;H_/- to hospital
s 40% / e iy _g Patients left without, or before
% / / / completing, treatment
E 20% / /] —— Transferred tq
another hospital
0% _4&
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before o . o o o o . .
completing, treatment 33% 66% 87% 95% 100% 100% 100%  100%

Transferred to another hospital 2% 6% 19% 34% 76% 90% 94% 97%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Goulburn Base Hospital: Time from presentation until leaving the ED
Percentage of patients who left the ED within four hours of presentation

January to March 2016 Same period

last year
All attendances: ' 4,277 patients 4,110
Attendances used to calculate time to leaving the ED:® 4,277 patients 4,110

Percentage of patients who
left the ED within four hours

82%

Change since
one year ago

4%

4%

Percentage of patients who left the ED within four hours of presentation, by quarter, January 2011 to March 2016

&
% 100 Percentage of
SR o . patients who
8 w S — leftthe ED
£ within four hours
= 60 of presentation
% 40 Shaded area
% shows transition
@ 20 to a new patient
o record system
s 0 \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ (if applicable)
PR S S U N R RS R N X b e R
& R @ SR @ SR G SN @ SR @
@\@ &7 & &I & & o(},o@(’ ; & &7 o(},OQO . & &7 5 ; &
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 2015 2016

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see
Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All attendances that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages rounded to whole numbers and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 April 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 22 April 2016).

\ %
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moruya District Hospital: Emergency department (ED) overview

January to March 2016

All attendances:” 2,794 patients
Emergency attendances:® 2,609 patients

Moruya District Hospital: Time from presentation to treatment?
January to March 2016

Triage 2 Emergency (e.g. chest pain, severe bums): 260 patients

Median time to start treatment* 5 minutes

95th percentile time to start treatments 23 minutes

Triage 3 Urgent (e.g. moderate blood loss, dehydration): 785 patients
Median time to start treatment* 18 minutes

95th percentile time to start treatment® 88 minutes

[ifiaged] Semi-urgent (e.g. sprained ankle, earache): 1,107 patients

Median time to start treatment* - 27 minutes

95th percentile time to start treatment’ _ 142 minutes

[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 436 patients

Median time to start treatment* - 29 minutes

95th percentile time to start treatment’ _ 134 minutes

Same period
last year

2,715
2,692

Same period
last year

281

8 minutes

43 minutes

741

21 minutes

92 minutes

1,091

31 minutes

157 minutes

474

37 minutes

180 minutes

Moruya District Hospital: Time from presentation until leaving the ED

January to March 2016

Attendances used to calculate time to leaving the ED:® 2,794 patients

Percentage of patients who
left the ED within four hours

Same period
last year

2,715

75%

Change since
one year ago

3%
1%

NSW
(this period)

8 minutes

35 minutes

20 minutes

99 minutes

26 minutes

137 minutes

23 minutes

135 minutes

Change since
one year ago

3%

than this time.

longer than this time.
6. All attendances that have a departure time.

Source:  Health Information Exchange, NSW Health (extracted 22 April 2016).

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, January to March 2016.
4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moruya District Hospital: Patients attending the emergency department
January to March 2016

Change since
one year ago

3%
1%
320%
7%
6%
1%

-8%

l Resuscitation

l Emergency

3 Urgent

l Semi-urgent

l Non-urgent

Same period
last year
All attendances:' 2,794 patients 2,715
Emergency attendances” by triage category: 2,609 patients 2,592
l Resuscitation I 21 (1%) 5
[2 Emergency [ 260 (10%) 281
Urgent 785 (30%) 741
A Semi-urgent I o7 2%
[ Non-urgent I s 7% 474
Emergency attendances” by quarter, January 2011 to March 2016 **
2,000
3
2 1,500
©
e}
C
£ \/_—\
& 1,000
o
o} /—\
Qo
E 500 X
=] —— —
pzd
0 \ \ \ \ \ \ \ \ [ | | | | L | | | | |
P I N N N T A U B B C BT C N N N

{ (\\ N { o { o S N \\ (\\ N N \’\Q" (\’\o'-> ’\Q‘) ’\Q‘) \\
SEIP IR P RTAI P TU  P AIR
£ R Y F WY PR Y FE WY &R Y P

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 2015 2016

Emergency 181 176 281

Urgent 746 651 741 785
Semi-urgent 1,205 1,161 1,091 1,107
All emergency attendances 2,862 2,710 2,592 2,609

Moruya District Hospital: Patients arriving by ambulance
January to March 2016

last year
Arrivals used to calculate transfer of care time:” 514 patients 484
ED Transfer of care time®
Median time - 13 minutes 13 minutes

95th percentile time P 50 minutes 53 minutes

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

Shaded area
shows transition
to a new patient
record system
(if applicable)

Same period Change since

one year ago

0 minutes

-3 minutes

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.

(8) For some smaller NSW hospitals, transfer of care times reported in Hospital Quarterly are being assessed for data quality and

results should be interpreted with caution.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moruya District Hospital: Time from presentation to treatment, triage 2
January to March 2016

. Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year  (this period)
Number of triage 2 patients: 260 281
Number of triage 2 patients used to calculate waiting time:® 259 280
Median time to start treatment* 5 minutes 8 minutes 8 minutes
95th percentile time to start treatment® 23 minutes 43 minutes 35 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2016

100% |
® |
s 80% |
£
8
5 80% This ED
=
S a0 |1 NSW
2
=
é 20% |-
T
o
0%

0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time from presentation until treatment (minutes) for triage 2 patients, January 2011 to March 2016' "

50 .
95th percentile
time to start

40

@ treatment
(0]
2 30 Median
E time to start
© 20 treatment
£
= Shaded area
10 shows transition
N R I R TN M TN Y M TN N M I N MO O N to a new patient
0 record system
ST TN SN TN A N N N R R N BN N A B N (i licable)
W R F W SR PSR PSR F SR o I applicable
FEFF GGG E T I

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar

2011 2012 2013 2014 20156 2016
Mgdian time to start treatment* 9 8 8 5
(minutes)
95th percentile time to start treatment® 30 39 43 23

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moruya District Hospital: Time from presentation to treatment, triage 3

January to March 2016

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 785 741
Number of triage 3 patients used to calculate waiting time:® 761 721
Median time to start treatment* 18 minutes 21 minutes 20 minutes
95th percentile time to start treatment® 88 minutes 92 minutes 99 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2016

100% |
S 80% Pl
£
8
5 0% " This ED
= 4
é 40% NSwW
o
<
=
é 20% |
T
o
0%
0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time from presentation until treatment (minutes) for triage 3 patients, January 2011 to March 2016' "

200 95th percentile
time to start
» 150 treatment
(0]
2 Median
E 100 — time to start
© treatment
S
= 50 Shaded area
shows transition
to a new patient
0 | | | | | | | | | | | | | | | | | | | | | record system
\\\ N > k\% N NI C RN TG \\b‘ NN \\@ NCEEENCINSY k\‘b (if applic ;:D‘ o)
SEPN N S ST I AR T P T Y
RSN S A S L S S R AN S Sl
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 20156 2016
Mgdian time to start treatment* 23 20 21 18
(minutes)
1 H 5
95.th percentile time to start treatment 100 107 9 88
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.
(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moruya District Hospital: Time from presentation to treatment, triage 4
January to March 2016

) ) Same period NSW
[ifiaged] Semi-urgent (e.g. sprained ankle, earache) lastyear  (this period)
Number of triage 4 patients: 1,107 1,091
Number of triage 4 patients used to calculate waiting time:> 1,021 1,007
Median time to start treatment* - 27 minutes 31 minutes 26 minutes
95th percentile time to start treatment® [N 142 minutes 157 minutes 137 minutes
Percentage of triage 4 patients who received treatment by time, January to March 2016
100%
& L |
S 80%
£
3
g 0% ~ —— This ED
g / NSW
o 40% y
o
<
g /
£ 20% |
Q
3
o
0%
0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time from presentation until treatment (minutes) for triage 4 patients, January 2011 to March 2016' "

200
—_—— N /“~~~
g 150 =~ 7 S~
2 -~/
c
€
o 100
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= =0
N
o Ll ] \
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar

2011 2012 2013 2014 2015

Median time to start treatment* 36
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

0»33 &
O
> &S

Jan-Mar
2016

35 31 27

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

95th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moruya District Hospital: Time from presentation to treatment, triage 5

January to March 2016

, Same period NSW
[lifiageBl Non-urgent (e.g. small cuts or abrasions) last year  (this period)
Number of triage 5 patients: 436 474
Number of triage 5 patients used to calculate waiting time:> 367 401
Median time to start treatment* - 29 minutes 37 minutes 23 minutes
95th percentile time to start treatments [N 154 minutes 180 minutes 135 minutes
Percentage of triage 5 patients who received treatment by time, January to March 2016
100%
* ||
= 0 //
5 80% —
S
£ a9
g 0% —— This ED
3 NSW
o 40%
o !
S o | /]
£ 20%
Q
3
o
0%
0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time from presentation until treatment (minutes) for triage 5 patients, January 2011 to March 2016' "

250 .
- — 95th percentile
=~ — - time to start
~
. 200 S -~ o treatment
kol \ - - ~ - P “
2 150 - N ‘\ Median
E —— time to start
‘o 100 treatment
S
= Shaded area
%0 I shows transition
N R I R TN N TN Y M T N M I N NN NN N to a new patient
0 record system
R > DU N RN TN RN TN N N N - B I I S : }
R RENIN F WS R P S R S R @ (if applicable)
R
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 2015 2016

Median time to start treatment*
(minutes)

w o=

36

41 37 29

Data points are not shown in graphs for quarters when patient numbers are too small.

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moruya District Hospital: Time from presentation until leaving the ED
January to March 2016

Same period
last year
All attendances:' 2,794 patients 2,715
Attendances used to calculate time to leaving the ED:° 2,794 patients 2,715
i i i 8 4 mi 2 hours and
Median time to leaving the ED B 2nours and 14 minutes ours and
i i i 9 7h d 38 minut 8 hours and
95th percentile time to leaving the ED I 7 rours and 38 minutes fours and
Percentage of patients who left the ED by time, January to March 2016
100% W I .
g 80% —
o /
(i}
o 60% A ‘
z / — This ED
% 40% /| NSW
2 /
]
= 20% y
o
0%
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

T£§
Time from presentation until leaving the ED, by quarter, January 2011 to March 2016
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S : g
Median time to leaving the ED oh10m 2h17m  2h15m  2h 14m

(hours, minutes)

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

NSW
(this period)

2 hours and
40 minutes

9 hours and
25 minutes

95th percentile
time to leaving
the ED

Median time to
leaving the ED

Shaded area
shows transition
to a new patient
record system
(if applicable)

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moruya District Hospital: Time from presentation until leaving the ED
By mode of separation
January to March 2016

Same period Change

since

All attendances:' 2,794 patients last year one year ago

Attendances used to calculate time to leaving the ED:° 2,794 patients 2,715

Treated and discharged _ 1,854 (66%) 1,881

Treated and admitted to hospital _ 768 (27%) 621

Patient Igﬂ without, or before l 106 (4%) 138
completing, treatment

Transferred to another hospital I 64 (2%) 71
Other | 2(0%) 4

T£§
Percentage of patients who left the ED by time and mode of separation, January to March 2016

100%

,J‘/_’-—_ ’_,_,_F—* N —
. 80% 1 ] Al
< o — === All attendances
o L [ A
2 / _H_,_,—-H —4— Treated and discharged
2 60% b ] i
< ry Treated and admitted
= o .
° to hospital
2 40% / Fa i i
B ° / 7 Patients left without, or before
(2} —.— .
£ / / / completing, treatment
§ 20% 4 o Transferred to
,J another hospital
0% —fd
0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before . . o o o . . .
completing, treatment 29% 60% 78% 92% 98% 99% 100%  100%

Transferred to another hospital 0% 11% 20% 36% 63% 75% 86% 92%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Moruya District Hospital: Time from presentation until leaving the ED
Percentage of patients who left the ED within four hours of presentation

January to March 2016 Same period

last year
All attendances: ' 2,794 patients 2,715
Attendances used to calculate time to leaving the ED:° 2,794 patients 2,715

Percentago of palerts o I
left the ED within four hours

Change since
one year ago

3%
3%

Percentage of patients who left the ED within four hours of presentation, by quarter, January 2011 to March 2016 7%

8

o 100

>

o

<

5 80 —
kel M
k=

£ 60

2

=

2 40

o

<

2

§2] 20

C

k9

S 0 | | | | | | | | | | | | | | | | | | | |

\
X 0\\ DR Q\W AN R o\(b I RS Q\V DN \\@ o\@ o e .
N LT LI T LIS SRS
Y P 5&‘ N BQS W Yo 5&‘ W » © Bé\

©

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 20183 2014 2015 2016

Percentage of
patients who

left the ED
within four hours
of presentation

Shaded area
shows transition
to a new patient
record system
(if applicable)

/

Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.
+ Data points are not shown in graphs for quarters when patient numbers were too small.

and after transition to a new information system is not directly comparable. For more information see

s Quarterly information for this hospital is shown where data are available from the Health Information
Exchange, NSW Health. For more information, see Background Paper: Approaches to reporting time
measures of emergency department performance, December 2011.
1. Allemergency and non-emergency attendances at the emergency department (ED).
2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, January to March 2016.

than this time.

longer than this time.

6. All attendances that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of
responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

than this time.
Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.

Note: All percentages rounded to whole numbers and therefore percentages may not add to 100%.
Sources: ED data from Health Information Exchange, NSW Health (extracted 22 April 2016).
Transfer of care data from Transfer of Care Reporting System (extracted 22 April 2016).

\

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.
9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

%
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Queanbeyan Health Service: Emergency department (ED) overview
January to March 2016

Same period

last year

All attendances:” 4,621 patients 4,328
Emergency attendances:® 4,476 patients 4,189

Queanbeyan Health Service: Time from presentation to treatment®
January to March 2016

Same period

last year

Triage 2 Emergency (e.g. chest pain, severe bumns): 255 patients 298
Median time to start treatment* 8 minutes 9 minutes
95th percentile time to start treatments 29 minutes 42 minutes
Triage 3 Urgent (e.g. moderate blood loss, dehydration): 1,154 patients 1,100
Median time to start treatment* 22 minutes 22 minutes
95th percentile time to start treatment® 90 minutes 98 minutes
[ifiaged] Semi-urgent (e.g. sprained ankle, earache): 2,236 patients 2,062
Median time to start treatment* - S0 minutes 29 minutes
95th percentile time to start treatment’ _ 138 minutes 165 minutes
[JiFiageBl Non-urgent (e.g. small cuts or abrasions): 831 patients 729
Median time to start treatment* - 30 minutes 29 minutes
95th percentile time to start treatment’ _ 153 minutes 182 minutes

Queanbeyan Health Service: Time from presentation until leaving the ED

January to March 2016 Same period
last year

Attendances used to calculate time to leaving the ED:® 4,621 patients 4,328

Percentage of patients who

eft the ED within four hours I, < %

Change since
one year ago

7%
7%

NSW
(this period)

8 minutes

35 minutes

20 minutes

99 minutes

26 minutes

137 minutes

23 minutes

135 minutes

Change since
one year ago

7%

Suppressed due to small number of patients and to protect privacy. Relevant graphs are also suppressed.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.
3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the
Technical Supplement: Emergency department measures, January to March 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.
6. All attendances that have a departure time.

Note: Presentation time is the earlier time recorded for clerical registration or the triage process. Treatment time is the earliest
time recorded when a healthcare professional provides medical care relevant to the patient’s presenting problems.

Source:  Health Information Exchange, NSW Health (extracted 22 April 2016).
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Queanbeyan Health Service: Patients attending the emergency department
January to March 2016

Same period Change since
last year one year ago

All attendances:' 4,621 patients 4,328 7%
Emergency attendances” by triage category: 4,476 patients 4,189 7%
l Resuscitation | <5 <5 .

Emergency [ 2s56%) 298 -15%

Urgent 1,154 (26%) 1,100 5%

3
@ Semi-urgent Cper
[ Non-urgent N st (19%) 729 14%

Emergency attendances” by quarter, January 2011 to March 2016 **

2,500
Resuscitation
8 2000 R
(&) y
§ \/ l Emergency
fcg 1,500 3 Urgent
©
° 1,000 S l Semi-urgent
2 M
§ 500 l Non-urgent
T Tre—— T — Shaded area
0 | | | | | | | | | | | | | | | | | | | | | shows transition

to a new patient
R S N N R N T N T T S N I BRS) p

PP SO D A N e DN \\‘b record system
T LI IT LI F TSI ST (i applicable)
¥ W Y IR Y F R Y I RYFE R Y I

Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 2015 2016

CResusotaton 5 7 <5 <5
270 298 255

Emergency 361

Urgent 1,019 1,090 1,100 1,154
Semi-urgent 1,722 1,919 2,062 2,236
All emergency attendances 4,171 4,076 4,189 4,476

Queanbeyan Health Service: Patients arriving by ambulance
January to March 2016

Same period Change since
last year one year ago

Arrivals used to calculate transfer of care time: * 331 patients ** 435

ED Transfer of care time®

Median time - 12 minutes 12 minutes 0 minutes
95th percentile time _ 32 minutes 33 minutes -1 minute
(1) Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.

(™) Interpret with caution: total ambulance arrivals include more than 30% of records for which transfer of care time cannot be calculated.
(8) For some smaller NSW hospitals, transfer of care times reported in Hospital Quarterly are being assessed for data quality and
results should be interpreted with caution.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Queanbeyan Health Service: Time from presentation to treatment, triage 2
January to March 2016

. Same period NSW

Triage 2 Emergency (e.g. chest pain, severe bums) last year (this period)
Number of triage 2 patients: 255 298
Number of triage 2 patients used to calculate waiting time:® 249 294
Median time to start treatment* 8 minutes 9 minutes 8 minutes
95th percentile time to start treatment® 29 minutes 42 minutes 35 minutes
Percentage of triage 2 patients who received treatment by time, January to March 2016

100%
g
S 80% |
£
o
o
5 0% — This ED
=
§ 40% | NSW
o
<
=
é 20% |-
B
o
0%
0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time from presentation until treatment (minutes) for triage 2 patients, January 2011 to March 2016' "

100 95th percentile
time to start
80
@ treatment
[0}
2 60 Median
E time to start
o 40 treatment
S
= Shaded area
20 shows transition
N R T R TN M TN N M T N R S R R T T to a new patient
0 record system
XX S N N B R I R N \\@ I R (if applicable)
SEPN N S ST I AR T P T Y
RSN S A S L S S R AN S Sl
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 20156 2016
Mgdian time to start treatment* 21 13 9 8
(minutes)
1 H 5
95.th percentile time to start treatment 87 56 49 o9
(minutes)
(f) Data points are not shown in graphs for quarters when patient numbers are too small.
(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.
(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Queanbeyan Health Service: Time from presentation to treatment, triage 3
January to March 2016

) Same period NSW

Triage 3 Urgent (e.g. moderate blood loss, dehydration) last year (this period)
Number of triage 3 patients: 1,154 1,100
Number of triage 3 patients used to calculate waiting time:® 1,107 1,080
Median time to start treatment* 22 minutes 22 minutes 20 minutes
95th percentile time to start treatment® 90 minutes 98 minutes 99 minutes
Percentage of triage 3 patients who received treatment by time, January to March 2016

100% ‘
g
S 80%
£
8
5 0% This ED
=
é 40% NSW
o
<
=
é 20% |-
B
o
0%
0 20 40 60 80 100 120 140 160 180 200 220 240 260 280

Minutes from presentation until treatment

Time from presentation until treatment (minutes) for triage 3 patients, January 2011 to March 2016' "

200 95th percentile
time to start
» 180 treatment
[0}
2 Median
£ 100 time to start
© treatment
S
= 50 Shaded area
shows transition
to a new patient
0 \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ \ rd system
S N T T N N N P I IR B I’?CO i sys‘ °
SEPEC A S RN A P A S R A P N I (Feppleabier
R I
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 20156 2016
Mgdian time to start treatment* 33 25 29 29
(minutes)
ile ti 5
95th percentile time to start treatment 124 119 98 90

(minutes)

(f) Data points are not shown in graphs for quarters when patient numbers are too small.

(#) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Queanbeyan Health Service: Time from presentation to treatment, triage 4
January to March 2016

[ifiaged] Semi-urgent (e.g. sprained ankle, earache)

Number of triage 4 patients: 2,236
Number of triage 4 patients used to calculate waiting time:> 2,022

Median time to start treatment P s0minutes

95th percentile time to start treatments [ 138 minutes

Percentage of triage 4 patients who received treatment by time, January to March 2016

100%

Same period NSW
last year (this period)
2,062
1,888

29 minutes 26 minutes

165 minutes 137 minutes

]

80% o

/ i
60% .,

40% /

= This ED
NSW

7
20% 7/

Patients who received treatment (%)

0%

0 20 40 60 80 100 120 140 160 180 200 220 240 260

Minutes from presentation until treatment

280

Time from presentation until treatment (minutes) for triage 4 patients, January 2011 to March 2016' "

200 .
o PRN 95th percentile
-— - , S So L — - time to start
g 150 = s — treatment
2 Median
E 100 = time to start
© treatment
S
= 50 Shaded area
T T shows transition
o L1y ! oanoy Zf‘;i:]”t
BN N N T U U N N N N RN N N N T I RN TN IS if i )ED\
R N R A P S R S MY NS N R R sS4 (i applicable)
W F Y WY WY Y
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 2015 2016

Median time to start treatment*

41
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

36 29 30

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Queanbeyan Health Service: Time from presentation to treatment, triage 5
January to March 2016

[lifiageBl Non-urgent (e.g. small cuts or abrasions)

Number of triage 5 patients: 831
Number of triage 5 patients used to calculate waiting time:> 667

Median time to start treatment P 50 minutes

95th percentile time to start treatment® [N 153 minutes

Percentage of triage 5 patients who received treatment by time, January to March 2016

100%

80% ]

60%

40%

¥
20% /

Patients who received treatment (%)

o%/

0 20 40 60 80 100 120 140 160 180 200 220 240 260

Minutes from presentation until treatment

Same period NSW
last year (this period)
729
557
29 minutes 23 minutes
182 minutes 135 minutes
—— This ED
NSW

Time from presentation until treatment (minutes) for triage 5 patients, January 2011 to March 2016' "

200 —
-———
P S —=ms — e T
- ’ —
~/7 ~
., 150
[0
5
£
€ [
= 100
[0
IS
) -
0 | | | | | | | | | | | | | | | | | | | |
;\'\\ o\\ ESTEN &\‘L Q\q/ N ,\'\Q’ Q\‘b BRI l\\b‘ Q\V NN ;\'\@ Q\@ X0 l\\‘b
SR BN P PG AR P T P S S P I Y
WY F WY R Y FE R Y FE R Y
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar

2011 2012 2013 2014 2015

Median time to start treatment*

46
(minutes)

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

33 29 30

transition to a new information system is not directly comparable. For more information, see Background Paper:

Approaches to reporting time measures of emergency department performance, December 2011.

95th percentile
time to start
treatment

Median
time to start
treatment

Shaded area
shows transition
to a new patient
record system
(if applicable)

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Queanbeyan Health Service: Time from presentation until leaving the ED
January to March 2016

All attendances:' 4,621 patients

Attendances used to calculate time to leaving the ED:° 4,621 patients

Median time to leaving the ED® . 2 hours and 1 minutes

_ 7 hours and 4 minutes

95th percentile time to leaving the ED®

Percentage of patients who left the ED by time, January to March 2016

100% : : : _
A/P-—T’ T T

> 80% P
a /
w
2 60% /
5 /
2 40% /
H
(2}
5
E20%
o

0%

0 1 2 3 4 5 6 7 8 9 10 11 12

Hours from presentation until leaving the ED

T£§
Time from presentation until leaving the ED, by quarter, January 2011 to March 2016

Same period
last year

4,328

4,328

2 hours and
17 minutes

9 hours and
31 minutes

= This ED
NSW

10
”~
s =~
—y Vs ~;
8 N - e~ T4 ~
@ -~ -
3 6
e
£
g 4
£
2
0 | | | | | | | | | | | | | | | | | | | |
X 0\\ Q\ & Q\W Q\q/ N R o\(b Q\'b RS RS O\V Q\V N \\@ o\@ Q\b N R
@& N & & N & 4 N & 4 N & 4 N & 4
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Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 20183 2014 2015
o : g
Median time to leaving the ED oh 8m Sh6m  2h17m

(hours, minutes)

Jan-Mar
2016

2h 1m

NSW
(this period)

2 hours and
40 minutes

9 hours and
25 minutes

95th percentile
time to leaving
the ED

Median time to
leaving the ED

Shaded area
shows transition
to a new patient
record system
(if applicable)

(1) Data points are not shown in graphs for quarters when patient numbers are too small.

(4) Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.

For more information, see Background Paper: Approaches to reporting time measures of emergency department

performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Queanbeyan Health Service: Time from presentation until leaving the ED
By mode of separation
January to March 2016

Same period Change

since

All attendances:' 4,621 patients last year one year ago

Attendances used to calculate time to leaving the ED:° 4,621 patients 4,328

Treated and discharged _ 3,405 (74%) 3,152

7%

8%

Treated and admitted to hospital - 513 (11%) 449 14%
Patient left without, or before

. ’ 436 (9%, 189
completing, treatment - ©%) 530 18%
Transferred to another hospital . 224 (5%) 195 15%
Other | 4301%) 2 2,050%

T£§
Percentage of patients who left the ED by time and mode of separation, January to March 2016

100% I —
o]
]

//""

80% All attendances

60% Wi

40% //
20% /

]

Treated and admitted
to hospital

completing, treatment

NN
N
bbbt

Patients who left the ED (%)

Transferred to
another hospital

NANANY

0% ]

o
-
S}
wW
o~

5 6 7 8 9 10 " 12

Hours from presentation until leaving the ED

1hour 2hours 3hours 4hours 6hours 8hours 10 hours 12 hours

Patient left without, or before . o o o o . . o
completing, treatment 39% 64% 84% 92% 98% 100% 100%  100%

Transferred to another hospital 3% 15% 33% 48% 70% 83% 88% 92%

=

Data points are not shown in graphs for quarters when patient numbers are too small.

=

Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before and after
transition to a new information system is not directly comparable. For more information, see Background Paper:
Approaches to reporting time measures of emergency department performance, December 2011.

(8) Quarterly information for this hospital is shown where data are available from the Health Information Exchange, NSW Health.
For more information, see Background Paper: Approaches to reporting time measures of emergency department
performance, December 2011.
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More information is available on BHI's interactive portal at www.bhi.nsw.gov.au/healthcare_observer

Queanbeyan Health Service: Time from presentation until leaving the ED
Percentage of patients who left the ED within four hours of presentation

January to March 2016 Same period

last year
All attendances: ' 4,621 patients 4,328
Attendances used to calculate time to leaving the ED:° 4,621 patients 4,328

Percentage of patients who

left the ED within four hours 77

Change since
one year ago

7%
7%

Percentage of patients who left the ED within four hours of presentation, by quarter, January 2011 to March 2016 7%

X
g 100 Percentage of
2 patients who
3 % — left the ED
£ . within four hours
= of presentation
% 40 Shaded area
% shows transition
@ 20 to a new patient
o record system
§ 0 | | | | | | | | | | | | | | | | | | | | | (if applicable)
q{\’\ \§‘\\ Q\\ > (b N é\*@ Q\q/ N q}*{b \§‘\(b Q\'b RS q}\b‘ é\\“ Q\V N e é\\@ Q\b N q{\‘b
@\@ ?9"5 S 2 & é\@ ?9*5 Q\,%Q’ & é\,@ ?9*’5 BQ\,@Q O(}QQO . é\,@ ?Q@ Q\,%Q’ Oo\,O@O . é\,@ ?Q@ 50\'%‘3 o\,O@O . é\,@
Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar  Jan-Mar
2011 2012 2013 2014 20156 2016
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Suppressed due to small numbers and to protect privacy. Relevant graphs are also suppressed.

+ Data points are not shown in graphs for quarters when patient numbers were too small.

+  Caution is advised when interpreting abrupt changes over time at the hospital level. For example, performance before

and after transition to a new information system is not directly comparable. For more information see

Background Paper: Approaches to reporting time measures of emergency department performance, December 2011.
s Quarterly information for this hospital is shown where data are available from the Health Information

Exchange, NSW Health. For more information, see Background Paper: Approaches to reporting time

measures of emergency department performance, December 2011.

1. Allemergency and non-emergency attendances at the emergency department (ED).

2. Al attendances that have a triage category and are coded as emergency presentations or unplanned return visits.

3. Some patients are excluded from ED time measures due to calculation requirements. For details, see the

Technical Supplement: Emergency department measures, January to March 2016.

4. The median is the time by which half of patients started treatment. The other half of patients took equal to or longer

than this time.

5. The 95th percentile is the time by which 95% of patients started treatment. The final 5% of patients took equal to or

longer than this time.

6. All attendances that have a departure time.

7. Transfer of care time refers to the period between arrival of patients at the ED by ambulance and the transfer of

responsibility for their care from paramedics to ED staff in an ED treatment zone. For more information see
Spotlight on Measurement: measuring transfer of care from the ambulance to the emergency department.

8. The median is the time by which half of patients left the ED. The other half of patients took equal to or longer than this time.

9. The 95th percentile is the time by which 95% of patients left the ED. The final 5% of patients took equal to or longer

than this time.

Note: Presentation time is the earlier of times recorded for the start of clerical registration or the triage process.
Treatment time is the earliest time recorded when a healthcare professional provides medical care that is relevant to
the patient’s presenting problems. For patients who were treated and discharged, departure time is the time when
treatment was completed. For all other patients, departure time is the time when the patient actually left the ED.

Note: All percentages rounded to whole numbers and therefore percentages may not add to 100%.

Sources: ED data from Health Information Exchange, NSW Health (extracted 22 April 2016).

Transfer of care data from Transfer of Care Reporting System (extracted 22 April 2016).
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